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ʃʶʙʦʝ ʧʨʦʛʨʝʩʩʠʚʥʦʝ ʧʨʝʜʧʨʠʷʪʠʝ ʚ ʥʘʰʝ ʚʨʝʤʷ ʩʪʨʝʤʠʪʩʷ ʢ ʮʠʬʨʦʚʠʟʘʮʠʠ 

ʩʚʦʝʡ ʜʝʷʪʝʣʴʥʦʩʪʠ, ʧʦʩʢʦʣʴʢʫ ʧʝʨʩʧʝʢʪʠʚʳ ʩʦʢʨʘʱʝʥʠʷ ʪʨʫʜʦʚʳʭ ʠ ʜʝʥʝʞʥʳʭ 

ʟʘʪʨʘʪ ʠʥʪʝʨʝʩʫʶʪ ʢʘʞʜʳʡ ʙʠʟʥʝʩ ï ʵʪʦ ʚʦʟʤʦʞʥʦʩʪʴ ʥʘʧʨʘʚʠʪʴ ʨʝʩʫʨʩʳ ʥʘ 

ʙʦʣʝʝ ʚʘʞʥʳʝ ʘʩʧʝʢʪʳ ʜʝʷʪʝʣʴʥʦʩʪʠ. ʇʝʨʚʦʝ, ʯʪʦ ʧʨʝʜʧʨʠʥʠʤʘʝʪ ʙʠʟʥʝʩ ï 

ʦʧʪʠʤʠʟʠʨʫʝʪ ʚʳʩʪʨʦʝʥʥʳʝ ʙʠʟʥʝʩ-ʧʨʦʮʝʩʩʳ, ʯʪʦʙʳ ʚʳʷʚʠʪʴ ʠ ʫʩʪʨʘʥʠʪʴ 

ʫʪʝʯʢʠ ʮʝʥʥʳʭ ʨʝʩʫʨʩʦʚ ʠʣʠ ʧʝʨʝʚʝʩʪʠ ʨʘʙʦʪʫ ʢʦʤʧʘʥʠʠ ʥʘ ʛʣʦʙʘʣʴʥʦ ʥʦʚʳʡ 

ʫʨʦʚʝʥʴ. ʅʦ ʢʘʢ ʚʳʜʝʣʷʪʴʩʷ ʥʘ ʨʳʥʢʝ, ʢʦʛʜʘ ʦʧʪʠʤʠʟʘʮʠʝʡ ʧʨʦʮʝʩʩʦʚ 

ʦʩʥʦʚʘʪʝʣʴʥʦ ʟʘʥʷʣʠʩʴ ʛʣʘʚʥʳʝ ʢʦʥʢʫʨʝʥʪʳ? ʀʩʢʘʪʴ ʠ ʧʨʠʤʝʥʷʪʴ 

ʠʥʥʦʚʘʮʠʦʥʥʳʝ ʧʦʜʭʦʜʳ ʢ ʦʧʪʠʤʠʟʘʮʠʠ ʙʠʟʥʝʩ-ʧʨʦʮʝʩʩʦʚ. ʀʩʢʫʩʩʪʚʝʥʥʳʡ 

ʠʥʪʝʣʣʝʢʪ, ʨʘʙʦʪʘ ʩ Big Data, ʥʦʚʳʝ ʢʦʤʙʠʥʘʮʠʠ ʨʘʥʝʝ ʧʨʠʤʝʥʷʝʤʳʭ ʧʦʜʭʦʜʦʚ ï 

ʧʦʪʝʥʮʠʘʣ ʜʣʷ ʨʘʟʚʠʪʠʷ ʦʨʛʘʥʠʟʘʮʠʡ ʚ ʩʘʤʳʭ ʨʘʟʥʳʭ ʦʪʨʘʩʣʷʭ ʠ ʧʨʦʮʝʩʩʘʭ 

ʙʠʟʥʝʩʘ ʦʛʨʦʤʝʥ ʠ ʧʨʦʜʦʣʞʘʝʪ ʨʘʩʪʠ ʩ ʢʘʞʜʳʤ ʜʥʝʤ. 

Any progressive enterprise today strives for the digitalization of its activities, as the 

prospects for reducing labor and monetary costs are of interest to every businessðthis 

is an opportunity to redirect resources to more critical aspects of operations. The first 

step a business takes is to optimize its established processes to identify and eliminate 

leaks of valuable resources or elevate the company's operations to a globally new level. 

But how can one stand out in the market when the main competitors have already 

focused on process optimization? The answer lies in seeking and applying innovative 

approaches to optimize business processes. Artificial intelligence, working with Big 

Data, and new combinations of previously used methods present immense potential for 

the development of organizations across various industries and business processes, 

which continues to grow every day. 

 

ɹʦʣʴʰʠʥʩʪʚʦ ʢʦʤʧʘʥʠʡ, ʩʪʨʝʤʷʱʠʭʩʷ ʩʣʝʜʦʚʘʪʴ ʪʨʝʥʜʫ 

ʮʠʬʨʦʚʠʟʘʮʠʠ, ʘʢʪʠʚʥʦ ʚʥʝʜʨʷʶʪ ʚ ʩʚʦʶ ʜʝʷʪʝʣʴʥʦʩʪʴ ʫʩʪʨʦʡʩʪʚʘ ʠ 

ʩʠʩʪʝʤʳ, ʢʦʪʦʨʳʝ ʧʦʤʦʛʘʶʪ ʘʚʪʦʤʘʪʠʟʠʨʦʚʘʪʴ ʧʨʦʮʝʩʩʳ ʧʨʦʠʟʚʦʜʩʪʚʘ ʠ 

ʚʟʘʠʤʦʜʝʡʩʪʚʠʷ ʩʦʪʨʫʜʥʠʢʦʚ. ʊʘʢʘʷ ʪʝʥʜʝʥʮʠʷ ʦʯʝʚʠʜʥʘ ʥʘ ʬʦʥʝ 

ʧʨʦʠʩʭʦʜʷʱʝʡ ʩʝʛʦʜʥʷ ʯʝʪʚʝʨʪʦʡ ʧʨʦʤʳʰʣʝʥʥʦʡ ʨʝʚʦʣʶʮʠʠ ʠʣʠ 

ʀʥʜʫʩʪʨʠʠ 4.0. ɽʸ ʢʦʥʮʝʧʮʠʷ ʩʪʨʦʠʪʩʷ ʥʘ ʧʝʨʝʜʘʯʝ ʠʥʬʦʨʤʘʮʠʠ ʦ 

ʪʝʢʫʱʠʭ ʨʝʟʫʣʴʪʘʪʘʭ ʜʝʷʪʝʣʴʥʦʩʪʠ ʧʨʝʜʧʨʠʷʪʠʷ ʚ ʨʝʞʠʤʝ ʦʥʣʘʡʥ ʜʣʷ 
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ʪʦʛʦ, ʯʪʦʙʳ ʧʦʚʳʩʠʪʴ ʫʨʦʚʝʥʴ ʦʩʚʝʜʦʤʣʝʥʥʦʩʪʠ ʩʦʪʨʫʜʥʠʢʦʚ ʠ ʩʜʝʣʘʪʴ 

ʜʝʷʪʝʣʴʥʦʩʪʴ ʤʘʢʩʠʤʘʣʴʥʦ ʧʨʦʟʨʘʯʥʦʡ ʚʦ ʠʟʙʝʞʘʥʠʝ ʚʦʟʤʦʞʥʳʭ ʦʰʠʙʦʢ 

ʠ ʜʣʷ ʩʦʢʨʘʱʝʥʠʷ ʠʟʜʝʨʞʝʢ [1].  

ʇʦʤʠʤʦ ʨʘʙʦʪʳ ʚʥʫʪʨʠ ʦʨʛʘʥʠʟʘʮʠʠ, ʠʟʤʝʥʝʥʠʷ ʧʨʝʪʝʨʧʝʚʘʶʪ ʠ 

ʧʨʦʮʝʩʩʳ ʚʟʘʠʤʦʜʝʡʩʪʚʠʷ ʩ ʢʣʠʝʥʪʘʤʠ. ʇʨʠʦʨʠʪʝʪʦʤ ʷʚʣʷʝʪʩʷ ʢʣʠʝʥʪ ʠ 

ʝʛʦ ʢʘʯʝʩʪʚʝʥʥʦʝ ʦʙʩʣʫʞʠʚʘʥʠʝ, ʧʨʠ ʵʪʦʤ ʜʣʷ ʙʠʟʥʝʩʘ ʪʘʢʞʝ ʚʘʞʥʳ 

ʩʢʦʨʦʩʪʴ ʠ ʚʳʩʦʢʠʝ ʧʦʢʘʟʘʪʝʣʠ ʧʨʦʠʟʚʦʜʠʪʝʣʴʥʦʩʪʠ. ʂʘʢ 

ʫʩʦʚʝʨʰʝʥʩʪʚʦʚʘʪʴ ʨʘʙʦʪʫ ʦʨʛʘʥʠʟʘʮʠʠ, ʧʨʠ ʵʪʦʤ ʥʝ ʧʦʪʝʨʷʚ ʢʘʯʝʩʪʚʘ ʚ 

ʫʨʦʚʥʝ ʦʙʩʣʫʞʠʚʘʥʠʷ? ʈʝʰʝʥʠʝʤ ʷʚʣʷʝʪʩʷ ʦʧʪʠʤʠʟʘʮʠʷ ʙʠʟʥʝʩ-

ʧʨʦʮʝʩʩʦʚ, ʢʦʪʦʨʘʷ ʧʦʟʚʦʣʷʝʪ ʚʳʷʚʠʪʴ ʧʨʦʙʣʝʤʥʳʝ ʘʩʧʝʢʪʳ ʚ 

ʜʝʷʪʝʣʴʥʦʩʪʠ ʢʦʤʧʘʥʠʠ, ʦʧʨʝʜʝʣʠʪʴ ʢʦʨʝʥʴ ʧʨʦʙʣʝʤʳ ʠ ʟʘʤʝʥʠʪʴ 

ʧʨʠʚʳʯʥʦʝ ʪʝʯʝʥʠʝ ʧʨʦʮʝʩʩʘ ʚʳʩʦʢʦʵʬʬʝʢʪʠʚʥʦʡ ʘʣʴʪʝʨʥʘʪʠʚʦʡ. ʂʦʛʜʘ 

ʣʠʰʥʠʝ ʪʨʫʜʦʟʘʪʨʘʪʳ ʣʠʢʚʠʜʠʨʦʚʘʥʳ, ʤʦʞʥʦ ʥʘʧʨʘʚʠʪʴ ʨʝʩʫʨʩʳ ʥʘ 

ʧʨʠʦʨʠʪʝʪʥʳʝ ʟʘʜʘʯʠ. ʆʧʪʠʤʠʟʘʮʠʷ ʙʠʟʥʝʩ-ʧʨʦʮʝʩʩʦʚ ʧʦ ʩʫʪʠ ʷʚʣʷʝʪʩʷ 

ʧʝʨʚʳʤ ʰʘʛʦʤ ʥʘ ʧʫʪʠ ʢ ʮʠʬʨʦʚʦʡ ʪʨʘʥʩʬʦʨʤʘʮʠʠ ʢʦʤʧʘʥʠʠ [2]. ʇʫʪʴ 

ʜʦ ʮʠʬʨʦʚʦʡ ʟʨʝʣʦʩʪʠ ʚʠʟʫʘʣʴʥʦ ʧʨʝʜʩʪʘʚʣʝʥ ʥʘ ʨʠʩʫʥʢʝ 1. 

 
ʈʠʩ. 1 ï ʇʫʪʴ ʦʨʛʘʥʠʟʘʮʠʠ ʢ ʮʠʬʨʦʚʦʡ ʟʨʝʣʦʩʪʠ 

 

ʆʧʪʠʤʠʟʘʮʠʷ ʙʠʟʥʝʩ-ʧʨʦʮʝʩʩʦʚ ʷʚʣʷʝʪʩʷ ʥʝʦʪʲʝʤʣʝʤʦʡ ʯʘʩʪʴʶ 

ʬʫʥʢʮʠʦʥʠʨʦʚʘʥʠʷ ʩʦʚʨʝʤʝʥʥʳʭ ʧʨʝʜʧʨʠʷʪʠʡ, ʦʜʥʘʢʦ, ʙʠʟʥʝʩʫ 

ʥʝʦʙʭʦʜʠʤʦ ʠʩʢʘʪʴ ʥʦʚʳʝ, ʦʪʣʠʯʥʳʝ ʦʪ ʙʦʣʴʰʠʥʩʪʚʘ ʢʦʥʢʫʨʝʥʪʦʚ 

ʩʪʨʘʪʝʛʠʠ, ʢʦʪʦʨʳʝ ʤʦʞʥʦ ʚʥʝʜʨʠʪʴ ʚ ʩʚʦʶ ʨʘʙʦʪʫ. ʊʘʢʠʝ 

ʠʥʥʦʚʘʮʠʦʥʥʳʝ ʧʦʜʭʦʜʳ ʢ ʦʧʪʠʤʠʟʘʮʠʠ ʙʠʟʥʝʩ-ʧʨʦʮʝʩʩʦʚ ʩʧʦʩʦʙʥʳ 

ʧʨʦʜʚʠʥʫʪʴ ʦʨʛʘʥʠʟʘʮʠʶ ʥʘ ʧʫʪʠ ʢ ʜʦʩʪʠʞʝʥʠʶ ʮʠʬʨʦʚʦʡ ʟʨʝʣʦʩʪʠ ʠ 

ʚʳʜʝʣʠʪʴ ʢʦʤʧʘʥʠʶ ʩʨʝʜʠ ʜʨʫʛʠʭ ʠʛʨʦʢʦʚ ʨʳʥʢʘ. ʀʥʥʦʚʘʮʠʦʥʥʳʝ 

ʨʝʰʝʥʠʷ ʤʦʛʫʪ ʙʳʪʴ ʧʨʠʤʝʥʝʥʳ ʚ ʬʦʨʤʘʪʝ ʨʘʟʥʦʦʙʨʘʟʥʳʭ ʪʝʭʥʦʣʦʛʠʡ ʩ 

ʮʝʣʴʶ ʫʚʝʣʠʯʝʥʠʷ ʧʨʦʠʟʚʦʜʠʪʝʣʴʥʦʩʪʠ ʙʠʟʥʝʩʘ, ʜʣʷ ʬʦʨʤʠʨʦʚʘʥʠʷ 

ʥʦʚʦʡ ʮʝʥʥʦʩʪʠ ʜʣʷ ʧʦʪʨʝʙʠʪʝʣʷ ʠʣʠ ʧʦʣʫʯʝʥʠʷ ʥʝʤʘʪʝʨʠʘʣʴʥʳʭ ʚʳʛʦʜ 

ʜʣʷ ʢʦʤʧʘʥʠʠ [3]. ɺ ʙʣʠʞʘʡʰʠʝ ʛʦʜʳ ʤʳ ʙʫʜʝʤ ʥʘʙʣʶʜʘʪʴ ʘʢʪʠʚʥʦʝ 
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ʚʥʝʜʨʝʥʠʝ ʪʝʭʥʦʣʦʛʠʡ ʠʩʢʫʩʩʪʚʝʥʥʦʛʦ ʠʥʪʝʣʣʝʢʪʘ ʚ ʙʠʟʥʝʩ-ʧʨʦʮʝʩʩʳ, 

ʧʦʩʢʦʣʴʢʫ ʤʘʰʠʥʥʦʝ ʦʙʫʯʝʥʠʝ ʠ ʥʝʡʨʦʥʥʳʝ ʩʝʪʠ, ʢʘʢ ʠ ʘʥʘʣʠʟ ʙʦʣʴʰʠʭ 

ʜʘʥʥʳʭ ʧʦʟʚʦʣʷʪ ʧʨʝʜʧʨʠʷʪʠʷʤ ʚʳʚʝʩʪʠ ʘʚʪʦʤʘʪʠʟʘʮʠʶ ʣʦʛʠʩʪʠʯʝʩʢʠʭ, 

ʤʘʨʢʝʪʠʥʛʦʚʳʭ ʠ ʧʨʦʠʟʚʦʜʩʪʚʝʥʥʳʭ ʧʨʦʮʝʩʩʦʚ ʥʘ ʥʦʚʳʡ ʫʨʦʚʝʥʴ: ʵʪʦ 

ʚʦʟʤʦʞʥʦʩʪʴ ʩʪʨʦʠʪʴ ʤʘʢʩʠʤʘʣʴʥʦ ʪʦʯʥʳʝ ʢ ʜʝʡʩʪʚʠʪʝʣʴʥʦʩʪʠ ʧʨʦʛʥʦʟʳ 

ʥʘ ʩʧʨʦʩ, ʫʧʨʘʚʣʷʪʴ ʟʘʧʘʩʘʤʠ, ʩʚʝʜʷ ʠʟʜʝʨʞʢʠ ʢ ʤʠʥʠʤʫʤʫ. ʂʨʦʤʝ ʪʦʛʦ, 

ʵʪʦ ʚʦʟʤʦʞʥʦʩʪʴ ʧʝʨʩʦʥʘʣʠʟʠʨʦʚʘʪʴ ʫʩʣʫʛʠ ʠʣʠ ʪʦʚʘʨʳ ʜʣʷ 

ʧʦʪʨʝʙʠʪʝʣʝʡ, ʘ ʟʥʘʯʠʪ ʚʦʟʤʦʞʥʦʩʪʴ ʟʥʘʯʠʪʝʣʴʥʦ ʫʚʝʣʠʯʠʪʴ ʧʨʠʙʳʣʴ [4]. 

ʈʘʩʩʤʦʪʨʠʤ ʢʣʶʯʝʚʳʝ ʠʥʥʦʚʘʮʠʦʥʥʳʝ ʧʦʜʭʦʜʳ ʢ ʦʧʪʠʤʠʟʘʮʠʠ ʙʠʟʥʝʩ-

ʧʨʦʮʝʩʩʦʚ ʠ ʩʨʘʚʥʠʤ ʠʭ ʚ ʪʘʙʣʠʮʝ 1. 

 

ʊʘʙʣʠʮʘ 1 ï ʀʥʥʦʚʘʮʠʦʥʥʳʝ ʧʦʜʭʦʜʳ ʢ ʦʧʪʠʤʠʟʘʮʠʠ  

ʙʠʟʥʝʩ-ʧʨʦʮʝʩʩʦʚ  

ʀʥʥʦʚʘʮʠʦʥʥʳʡ 

ʧʦʜʭʦʜ 

ʆʧʠʩʘʥʠʝ ʇʨʝʠʤʫʱʝʩʪʚʘ ʅʝʜʦʩʪʘʪʢʠ 

RPA  

(Robotic Process 

Automation) 

RPA ï 

ʪʝʭʥʦʣʦʛʠʷ, 

ʠʩʧʦʣʴʟʫʶʱʘʷ 

ʜʣʷ ʦʧʪʠʤʠʟʘʮʠʠ 

ʙʠʟʥʝʩ-

ʧʨʦʮʝʩʩʦʚ 

ʨʦʙʦʪʦʚ-ʙʦʪʦʚ  

ɸʚʪʦʤʘʪʠʟʘʮʠʷ 

ʟʘʜʘʯ ʠ ʩʢʦʨʦʩʪʴ 

ʚʳʧʦʣʥʝʥʠʝ 

ʆʪʩʫʪʩʪʚʠʝ 

ʢʨʝʘʪʠʚʥʦʩʪʠ

, ʦʛʨʘʥʠʯʝʥʠʝ 

ʚ ʘʜʘʧʪʘʮʠʠ 

BI  

(Business 

Intelligence) 

BI ï ʩʠʩʪʝʤʘ 

ʩʦʙʠʨʘʝʪ ʜʘʥʥʳʝ 

ʠʟ ʨʘʟʥʳʭ 

ʠʩʪʦʯʥʠʢʦʚ, 

ʘʥʘʣʠʟʠʨʫʝʪ ʠʭ ʠ 

ʧʨʝʜʩʪʘʚʣʷʝʪ 

ʛʦʪʦʚʳʡ ʘʥʘʣʠʟ ʚ 

ʚʠʜʝ 

ʧʨʝʟʝʥʪʘʮʠʡ, 

ʛʨʘʬʠʢʦʚ ʠ 

ʜʘʰʙʦʨʜʦʚ 

ɹʣʘʛʦʜʘʨʷ 

ʚʠʟʫʘʣʠʟʘʮʠʠ 

ʫʧʨʦʱʝʥʠʝ ʚ 

ʧʦʥʠʤʘʥʠʠ 

ʜʘʥʥʳʭ ʠ 

ʧʨʠʥʷʪʠʝ 

ʨʝʰʝʥʠʡ 

ɺʳʩʦʢʠʝ 

ʟʘʪʨʘʪʳ ʥʘ 

ʚʥʝʜʨʝʥʠʝ, 

ʟʘʪʨʘʪʳ ʥʘ 

ʧʨʦʚʝʨʢʫ 

ʘʥʘʣʠʟʘ 

ʩʦʩʪʘʚʣʝʥʥʳ

ʭ ʜʘʥʥʳʭ 

IoT  

(Internet of 

Things) 

IoT ï ʩʠʩʪʝʤʘ, 

ʢʦʪʦʨʘʷ 

ʦʙʲʝʜʠʥʷʝʪ 

çʫʤʥʳʝè 

ʫʩʪʨʦʡʩʪʚʘ, 

ʧʦʜʢʣʶʯʝʥʥʳʝ  

ʢ ʠʥʪʝʨʥʝʪʫ  

ʋʣʫʯʰʝʥʠʝ 

ʫʧʨʘʚʣʝʥʠʝ 

ʨʝʩʫʨʩʘʤʠ ʠ 

ʦʧʪʠʤʠʟʘʮʠʷ 

ʧʨʦʠʟʚʦʜʩʪʚʝʥʥ

ʳʭ ʧʨʦʮʝʩʩʦʚ 

ʈʠʩʢ 

ʙʝʟʦʧʘʩʥʦʩʪʠ 

ʜʘʥʥʳʭ, 

ʚʳʩʦʢʠʝ 

ʨʘʩʭʦʜʳ  
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ʠ ʦʙʣʘʜʘʶʱʠʝ 

ʪʝʭʥʦʣʦʛʠʷʤʠ  

ʜʣʷ 

ʚʟʘʠʤʦʜʝʡʩʪʚʠʷ 

ʜʨʫʛ ʩ ʜʨʫʛʦʤ  

Cloud Computing 

(ʦʙʣʘʯʥʳʝ 

ʚʳʯʠʩʣʝʥʠʷ) 

Cloud Computing 

ï ʪʝʭʥʦʣʦʛʠʷ 

ʧʨʝʜʦʩʪʘʚʣʝʥʠʷ 

ʭʨʘʥʠʣʠʱʘ 

ʜʘʥʥʳʭ, 

ʚʳʯʠʩʣʠʪʝʣʴʥʦʡ 

ʤʦʱʥʦʩʪʠ, 

ʧʨʦʛʨʘʤʤʥʳʭ 

ʧʨʠʣʦʞʝʥʠʡ 

ʯʝʨʝʟ ʠʥʪʝʨʥʝʪ 

ʄʘʩʰʪʘʙʠʨʫʝʤʦ

ʩʪʴ, ʜʦʩʪʫʧʥʦʩʪʴ 

ʠ ʤʦʙʠʣʴʥʦʩʪʴ  

ʈʠʩʢ 

ʙʝʟʦʧʘʩʥʦʩʪʠ 

ʜʘʥʥʳʭ, 

ʟʘʚʠʩʠʤʦʩʪʴ 

ʦʪ ʠʥʪʝʨʥʝʪ-

ʩʦʝʜʠʥʝʥʠʷ ʠ 

ʧʨʦʚʘʡʜʝʨʘ 

[3] 

VR/AR VR/AR ï 

ʪʝʭʥʦʣʦʛʠʷ, 

ʠʩʧʦʣʴʟʫʶʱʘʷ 

ʩʮʝʥʘʨʠʠ ʜʣʷ 

ʦʙʫʯʝʥʠʷ 

ʩʦʪʨʫʜʥʠʢʦʚ 

ʀʥʪʝʨʘʢʪʠʚʥʦʝ 

ʦʙʫʯʝʥʠʝ, 

ʦʪʩʣʝʞʠʚʘʥʠʝ 

ʧʨʦʛʨʝʩʩʘ 

ʦʙʫʯʝʥʠʷ 

ɺʳʩʦʢʠʝ 

ʟʘʪʨʘʪʳ ʥʘ 

ʚʥʝʜʨʝʥʠʝ, 

ʘʜʘʧʪʘʮʠʷ 

ʩʦʪʨʫʜʥʠʢʦʚ 

ʠ 

ʪʝʭʥʠʯʝʩʢʠʝ 

ʩʣʦʞʥʦʩʪʠ 

 

ʀʥʥʦʚʘʮʠʦʥʥʳʝ ʧʦʜʭʦʜʳ ʨʝʰʘʶʪ ʧʨʦʙʣʝʤʫ ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʠ 

ʢʘʯʝʩʪʚʘ ʦʙʩʣʫʞʠʚʘʥʠʷ ʙʣʘʛʦʜʘʨʷ ʘʚʪʦʤʘʪʠʟʘʮʠʠ. 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ ʠʥʥʦʚʘʮʠʦʥʥʳʭ ʧʦʜʭʦʜʦʚ ʜʣʷ ʦʧʪʠʤʠʟʘʮʠʠ ʙʠʟʥʝʩ-

ʧʨʦʮʝʩʩʦʚ ʷʚʣʷʝʪʩʷ ʚʘʞʥʦʡ ʯʘʩʪʴʶ ʧʦʚʳʰʝʥʠʷ ʮʠʬʨʦʚʦʡ ʟʨʝʣʦʩʪʠ 

ʢʦʤʧʘʥʠʠ ʠ ʢʦʥʢʫʨʝʥʪʦʩʧʦʩʦʙʥʦʩʪʠ ʩʨʝʜʠ ʜʨʫʛʠʭ ʢʦʤʧʘʥʠʡ ʥʘ ʨʳʥʢʝ. 
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ʈʦʩʩʠʡʩʢʠʝ ʙʘʥʢʠ ʦʨʠʝʥʪʠʨʫʶʪʩʷ ʥʘ ʠʤʧʦʨʪʦʟʘʤʝʱʝʥʠʝ ʠ ʘʢʪʠʚʥʦ 

ʚʥʝʜʨʷʶʪ ʦʪʝʯʝʩʪʚʝʥʥʳʝ ʧʨʦʛʨʘʤʤʥʳʝ ʧʨʦʜʫʢʪʳ. ʇʦʩʢʦʣʴʢʫ ʙʘʥʢʠ ï ʩʫʙʲʝʢʪʳ 

ʢʨʠʪʠʯʝʩʢʦʡ ʠʥʬʦʨʤʘʮʠʦʥʥʦʡ ʩʪʨʫʢʪʫʨʳ, ʦʥʠ ʦʙʷʟʘʥʳ ʧʦʣʥʦʩʪʴʶ ʧʝʨʝʡʪʠ ʥʘ 

ʦʪʝʯʝʩʪʚʝʥʥʦʝ ʧʨʦʛʨʘʤʤʥʦʝ ʠ ʘʧʧʘʨʘʪʥʦʝ ʦʙʝʩʧʝʯʝʥʠʝ. ɺ ʪʝʟʠʩʘʭ ʨʘʩʩʤʦʪʨʝʥʳ 

ʥʝʢʦʪʦʨʳʝ ʪʨʝʥʜʳ ʨʘʟʚʠʪʠʷ ʦʪʝʯʝʩʪʚʝʥʥʳʭ ʮʠʬʨʦʚʳʭ ʪʝʭʥʦʣʦʛʠʡ ʚ ʙʘʥʢʦʚʩʢʦʡ 

ʩʬʝʨʝ, ʢʦʪʦʨʳʝ ʥʘʮʝʣʝʥʳ ʥʘ ʙʳʩʪʨʳʡ ʠ ʫʜʦʙʥʳʡ ʜʦʩʪʫʧ ʢʣʠʝʥʪʦʚ ʢ ʫʩʣʫʛʘʤ 

ʙʘʥʢʘ, ʠ ʧʨʝʜʩʪʘʚʣʝʥ ʧʨʠʤʝʨ ʨʘʟʨʘʙʦʪʢʠ ʯʘʪ-ʙʦʪʘ. 

Russian banks are focused on import substitution and are actively implementing 

domestic software products. Since banks are subjects of a critical information structure, 

they are obliged to completely switch to domestic software and hardware. The theses 

consider some trends in the development of domestic digital technologies in the banking 

sector, which are aimed at quick and convenient customer access to bank services, and 

provide an example of the development of a chatbot. 

 

ʈʦʩʩʠʡʩʢʠʝ ʙʘʥʢʠ ʚ ʤʘʢʩʠʤʘʣʴʥʦ ʢʦʨʦʪʢʠʝ ʩʨʦʢʠ ʜʦʣʞʥʳ ʚʳʧʦʣʥʠʪʴ 

ʟʘʤʝʥʫ ʠʤʧʦʨʪʥʳʭ ʪʝʭʥʦʣʦʛʠʡ ʠ ʨʝʰʝʥʠʡ ʥʘ ʦʪʝʯʝʩʪʚʝʥʥʦʝ ʧʨʦʛʨʘʤʤʥʦʝ 

ʦʙʝʩʧʝʯʝʥʠʝ ʚ ʙʘʥʢʦʚʩʢʦʡ ʩʬʝʨʝ. ʕʪʦ ʩʚʷʟʘʥʦ ʩ ʠʩʪʝʢʘʶʱʠʤʠ ʩʨʦʢʘʤʠ 

ʣʠʮʝʥʟʠʡ ʥʘ ʠʥʦʩʪʨʘʥʥʳʝ ʧʨʦʜʫʢʪʳ, ʠ ʤʥʦʛʠʝ ʙʘʥʢʠ ʩʝʡʯʘʩ ʧʨʦʚʦʜʷʪ 

ʧʠʣʦʪʥʳʝ ʧʨʦʝʢʪʳ ʩ ʨʦʩʩʠʡʩʢʠʤʠ ʨʘʟʨʘʙʦʪʯʠʢʘʤʠ. ɺ ʨʝʟʫʣʴʪʘʪʝ ʚʳʨʦʩʣʦ 

https://webprocesspro.ru/articles/view/innovatsionnye-podkhody-k-optimizatsii-biznes-protsessov-v-sovremennom-mire#menu-02
https://webprocesspro.ru/articles/view/innovatsionnye-podkhody-k-optimizatsii-biznes-protsessov-v-sovremennom-mire#menu-02
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ʯʠʩʣʦ ʟʘʷʚʦʢ ʥʘ ʚʢʣʶʯʝʥʠʝ ʧʨʦʛʨʘʤʤ ʚ ʨʝʝʩʪʨ ʦʪʝʯʝʩʪʚʝʥʥʦʛʦ 

ʧʨʦʛʨʘʤʤʥʦʛʦ ʦʙʝʩʧʝʯʝʥʠʷ, ʢʦʪʦʨʳʡ ʚʝʜʝʪʩʷ ʄʠʥʠʩʪʝʨʩʪʚʦʤ ʮʠʬʨʦʚʦʛʦ 

ʨʘʟʚʠʪʠʷ, ʩʚʷʟʠ ʠ ʤʘʩʩʦʚʳʭ ʢʦʤʤʫʥʠʢʘʮʠʡ ʈʌ [1]. ɹʘʥʢʦʚʩʢʘʷ ʩʬʝʨʘ 

ʟʥʘʯʠʪʝʣʴʥʦ ʤʝʥʷʝʪʩʷ ʙʣʘʛʦʜʘʨʷ ʚʥʝʜʨʝʥʠʶ ʥʦʚʳʭ ʮʠʬʨʦʚʳʭ 

ʪʝʭʥʦʣʦʛʠʡ [2]. ʆʩʥʦʚʥʳʤʠ ʪʨʝʥʜʘʤʠ ʚ ʨʘʟʚʠʪʠʠ ʦʪʝʯʝʩʪʚʝʥʥʳʭ 

ʙʘʥʢʦʚʩʢʠʭ ʪʝʭʥʦʣʦʛʠʡ ʷʚʣʷʝʪʩʷ ʚʥʝʜʨʝʥʠʝ ʠʩʢʫʩʩʪʚʝʥʥʦʛʦ ʠʥʪʝʣʣʝʢʪʘ, 

ʪʝʭʥʦʣʦʛʠʡ Low-Code, ʯʘʪ-ʙʦʪʦʚ, Open Banking API ʠ ʜʨ. ɺ ʪʘʙʣʠʮʝ 

ʧʨʝʜʩʪʘʚʣʝʥʘ ʢʨʘʪʢʘʷ ʭʘʨʘʢʪʝʨʠʩʪʠʢʘ ʵʪʠʭ ʪʝʭʥʦʣʦʛʠʡ, ʠʭ ʠʩʧʦʣʴʟʦʚʘʥʠʝ 

ʧʦʟʚʦʣʠʪ ʙʘʥʢʘʤ ʘʜʘʧʪʠʨʦʚʘʪʴʩʷ ʢ ʠʟʤʝʥʷʶʱʝʤʫʩʷ ʨʳʥʢʫ, ʩʜʝʣʘʝʪ 

ʬʠʥʘʥʩʦʚʳʝ ʫʩʣʫʛʠ ʫʜʦʙʥʝʝ, ʙʝʟʦʧʘʩʥʝʝ ʠ ʜʦʩʪʫʧʥʝʝ ʜʣʷ ʢʣʠʝʥʪʦʚ [3]. 

ʈʘʩʩʤʦʪʨʠʤ ʧʨʠʤʝʨ ʨʘʟʨʘʙʦʪʢʠ ʧʨʦʩʪʦʛʦ ʠ ʫʜʦʙʥʦʛʦ ʯʘʪ-ʙʦʪʘ ʚ 

Telegram ʜʣʷ ʩʘʤʦʩʪʦʷʪʝʣʴʥʦʛʦ ʨʘʩʯʝʪʘ ʢʣʠʝʥʪʘʤʠ ʙʘʥʢʘ ʧʦ ʚʢʣʘʜʘʤ ʠ 

ʢʨʝʜʠʪʘʤ. ɼʣʷ ʩʦʟʜʘʥʠʷ ʪʘʢʦʛʦ ʯʘʪ-ʙʦʪʘ ʤʦʞʥʦ ʠʩʧʦʣʴʟʦʚʘʪʴ Telegram 

API ʯʝʨʝʟ BotFather ï ʩʧʝʮʠʘʣʴʥʦʛʦ ʙʦʪʘ, ʧʨʝʜʥʘʟʥʘʯʝʥʥʦʛʦ ʜʣʷ 

ʫʧʨʘʚʣʝʥʠʷ ʜʨʫʛʠʤʠ ʙʦʪʘʤʠ ʚ Telegram, ʜʣʷ ʨʘʟʨʘʙʦʪʢʠ ʬʫʥʢʮʠʦʥʘʣʘ ï 

ʷʟʳʢ ʧʨʦʛʨʘʤʤʠʨʦʚʘʥʠʷ Python ʠ ʙʠʙʣʠʦʪʝʢʫ python-telegram-bot ʜʣʷ 

ʫʧʨʦʱʝʥʠʷ ʨʘʙʦʪʳ ʩ API. ɹʦʪ ʚʳʧʦʣʥʷʝʪ ʨʘʩʯʝʪʳ ʧʦ ʚʚʝʜʝʥʥʳʤ 

ʧʦʣʴʟʦʚʘʪʝʣʷʤʠ ʜʘʥʥʳʤ, ʪʘʢʠʤ ʢʘʢ ʩʫʤʤʘ, ʧʨʦʮʝʥʪʥʘʷ ʩʪʘʚʢʘ ʠ ʩʨʦʢ. ɺ 

ʨʝʟʫʣʴʪʘʪʝ ʧʦʣʫʯʘʝʤ ʫʜʦʙʥʳʡ ʠʥʩʪʨʫʤʝʥʪ, ʢʦʪʦʨʳʡ ʧʦʟʚʦʣʷʝʪ 

ʧʦʣʴʟʦʚʘʪʝʣʷʤ ʧʦʣʫʯʘʪʴ ʠʥʬʦʨʤʘʮʠʶ ʦ ʚʢʣʘʜʘʭ ʠ ʢʨʝʜʠʪʘʭ ʚ 

ʘʚʪʦʤʘʪʠʯʝʩʢʦʤ ʨʝʞʠʤʝ. 

 

ʊʘʙʣʠʮʘ 1 ï ʇʨʠʤʝʨʳ ʥʝʢʦʪʦʨʳʭ ʮʠʬʨʦʚʳʭ ʪʝʭʥʦʣʦʛʠʡ 

ʀʥʥʦʚʘʮʠʷ ʆʧʠʩʘʥʠʝ ʇʨʠʤʝʨʳ ʪʝʭʥʦʣʦʛʠʡ  

ʠ ʨʝʰʝʥʠʡ 

ʀʩʢʫʩʩʪʚʝʥʥʳʡ 

ʠʥʪʝʣʣʝʢʪ (ʀʀ) 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ ʀʀ ʜʣʷ 

ʘʚʪʦʤʘʪʠʟʘʮʠʠ ʧʨʦʮʝʩʩʦʚ, 

ʧʦʚʳʰʝʥʠʷ ʙʝʟʦʧʘʩʥʦʩʪʠ 

ʠ ʫʣʫʯʰʝʥʠʷ ʩʝʨʚʠʩʘ 

ʂʨʝʜʠʪʥʳʡ ʩʢʦʨʠʥʛ, 

ʧʝʨʩʦʥʘʣʠʟʘʮʠʷ 

ʧʨʝʜʣʦʞʝʥʠʡ, ʘʥʘʣʠʟ 

ʵʤʦʮʠʡ, ʧʣʘʥʠʨʦʚʘʥʠʝ 

ʦʪʜʝʣʝʥʠʡ ʠ ʨʘʩʧʠʩʘʥʠʷ 

ʩʦʪʨʫʜʥʠʢʦʚ 

ʊʝʭʥʦʣʦʛʠʠ Low-

Code 

ɹʳʩʪʨʘʷ ʨʘʟʨʘʙʦʪʢʘ 

ʮʠʬʨʦʚʳʭ ʨʝʰʝʥʠʡ ʩ 

ʤʠʥʠʤʘʣʴʥʳʤ 

ʢʦʣʠʯʝʩʪʚʦʤ ʥʘʧʠʩʘʥʥʦʛʦ 

ʢʦʜʘ 

ʈʘʟʨʘʙʦʪʢʘ ʤʦʙʠʣʴʥʳʭ 

ʧʨʠʣʦʞʝʥʠʡ, ʯʘʪ-ʙʦʪʦʚ, 

ʧʝʨʩʦʥʘʣʠʟʠʨʦʚʘʥʥʳʭ 

ʧʨʝʜʣʦʞʝʥʠʡ 

ʏʘʪ-ʙʦʪʳ ɸʚʪʦʤʘʪʠʟʘʮʠʷ 

ʦʙʩʣʫʞʠʚʘʥʠʷ ʢʣʠʝʥʪʦʚ ʠ 

ʙʠʟʥʝʩʘ ʩ ʧʦʤʦʱʴʶ 

ʪʝʢʩʪʦʚʳʭ ʧʦʤʦʱʥʠʢʦʚ 

ʆʧʣʘʪʘ ʥʘʣʦʛʦʚ, 

ʚʳʩʪʘʚʣʝʥʠʝ ʩʯʝʪʦʚ, 

ʧʨʝʜʦʜʦʙʨʝʥʥʳʝ 

ʢʨʝʜʠʪʳ  
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ʫʣʫʯʰʝʥʠʷ 

ʚʟʘʠʤʦʜʝʡʩʪʚʠʷ ʩ 

ʢʣʠʝʥʪʘʤʠ ʠ ʧʦʚʳʰʝʥʠʷ 

ʧʝʨʩʦʥʘʣʠʟʘʮʠʠ ʫʩʣʫʛ 

ɹʳʩʪʨʳʡ ʩʙʦʨ ʜʘʥʥʳʭ, 

ʧʝʨʩʦʥʘʣʠʟʘʮʠʷ 

ʧʨʝʜʣʦʞʝʥʠʡ, 

ʨʘʩʰʠʨʝʥʠʝ ʢʨʝʜʠʪʥʦʛʦ 

ʩʢʦʨʠʥʛʘ 

 

ɹʣʘʛʦʜʘʨʷ ʪʘʢʦʤʫ ʠʥʩʪʨʫʤʝʥʪʫ ʩʦʪʨʫʜʥʠʢʠ ʙʘʥʢʘ ʩʪʘʥʦʚʷʪʩʷ ʤʝʥʝʝ 

ʟʘʛʨʫʞʝʥʥʳʤʠ ʧʦ ʜʘʥʥʦʤʫ ʚʠʜʫ ʢʦʥʩʫʣʴʪʘʮʠʠ, ʘ ʧʦʣʫʯʝʥʠʝ ʥʝʦʙʭʦʜʠʤʦʡ 

ʠʥʬʦʨʤʘʮʠʠ ʫʩʢʦʨʷʝʪʩʷ ʠ ʫʧʨʦʱʘʝʪʩʷ. ʉʦʟʜʘʥʠʝ ʪʘʢʠʭ ʧʨʦʛʨʘʤʤ ʜʝʣʘʝʪ 

ʬʠʥʘʥʩʦʚʳʝ ʫʩʣʫʛʠ ʙʦʣʝʝ ʜʦʩʪʫʧʥʳʤʠ ʠ ʧʦʥʷʪʥʳʤʠ, ʘ ʪʘʢʦʡ ʧʨʦʮʝʩʩ 

ʧʦʢʘʟʳʚʘʝʪ ʚʘʞʥʦʩʪʴ ʧʦʠʩʢʘ ʥʦʚʳʭ ʧʦʜʭʦʜʦʚ ʚ ʫʩʣʦʚʠʷʭ ʤʝʥʷʶʱʝʛʦʩʷ 

ʬʠʥʘʥʩʦʚʦʛʦ ʨʳʥʢʘ. ɺ ʨʝʟʫʣʴʪʘʪʝ ʫ ʙʘʥʢʦʚ ʩʦʢʨʘʱʘʶʪʩʷ ʠʟʜʝʨʞʢʠ ʠ 

ʧʦʚʳʰʘʝʪʩʷ ʢʘʯʝʩʪʚʦ ʦʙʩʣʫʞʠʚʘʥʠʷ. 

ʅʘ ʨʠʩʫʥʢʝ ʧʨʝʜʩʪʘʚʣʝʥ ʠʥʪʝʨʬʝʡʩ ʯʘʪ-ʙʦʪʘ.  

  
ʈʠʩ. 1 ï ʇʨʠʤʝʨ ʯʘʪ-ʙʦʪʘ ʜʣʷ ʙʘʥʢʘ 

 

ʃʠʪʝʨʘʪʫʨʘ: 

1. ʂʦʣʠʯʝʩʪʚʦ ʧʨʦʜʫʢʪʦʚ ʚ ʨʝʝʩʪʨʝ ʨʦʩʩʠʡʩʢʦʛʦ ʇʆ ʧʨʝʚʳʩʠʣʦ 10 

ʪʳʩʷʯ [ʕʣʝʢʪʨʦʥʥʳʡ ʨʝʩʫʨʩ]. ï URL: 
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https://pcnews.ru/files/kolicestvo_produktov_v_reestre_rossijskogo_po_prev

ysilo_10_tysac-1071760.html#gsc.tab=0 (ʜʘʪʘ ʦʙʨʘʱʝʥʠʷ: 28.10.2024). 

2. ʆʙʟʦʨ ʨʦʩʩʠʡʩʢʦʛʦ ʨʳʥʢʘ ʙʘʥʢʦʚʩʢʦʡ ʮʠʬʨʦʚʠʟʘʮʠʠ: 

ʠʤʧʦʨʪʦʟʘʤʝʱʝʥʠʝ, ʠʩʢʫʩʩʪʚʝʥʥʳʡ ʠʥʪʝʣʣʝʢʪ ʠ ʩʦʙʩʪʚʝʥʥʳʝ 

ʵʢʦʩʠʩʪʝʤʳ [ʕʣʝʢʪʨʦʥʥʳʡ ʨʝʩʫʨʩ]. ï URL: 

https://www.tadviser.ru/index.php/ʉʪʘʪʴʷ:ʆʙʟʦʨ_ʨʦʩʩʠʡʩʢʦʛʦ_ʨʳʥʢʘ_ʙʘʥʢ

ʦʚʩʢʦʡ_ʮʠʬʨʦʚʠʟʘʮʠʠ:_ʠʤʧʦʨʪʦʟʘʤʝʱʝʥʠʝ%2C_ʠʩʢʫʩʩʪʚʝʥʥʳʡ_ʠʥʪʝʣʣ

ʝʢʪ_ʠ_ʩʦʙʩʪʚʝʥʥʳʝ_ʵʢʦʩʠʩʪʝʤʳ (ʜʘʪʘ ʦʙʨʘʱʝʥʠʷ: 1.11.2024). 

3. ɹʘʥʢʦʚʩʢʠʝ ʪʝʭʥʦʣʦʛʠʠ ʠ ʪʨʝʥʜʳ ʤʦʙʠʣʴʥʦʛʦ ʙʘʥʢʠʥʛʘ 2024 

[ʕʣʝʢʪʨʦʥʥʳʡ ʨʝʩʫʨʩ]. ï URL:  https://www.in-aim.ru/blog/bankovskie-

tekhnologii-i-trendy-mobilnogo-bankinga/ (ʜʘʪʘ ʦʙʨʘʱʝʥʠʷ: 2.11.2024). 

 

 

ʋʇʈɸɺʃɽʅʀɽ ʂɸʏɽʉʊɺʆʄ ʀ ʈʀʉʂɸʄʀ ʇʈʆɽʂʊɸ 

ɺʅɽɼʈɽʅʀʗ ʀʉ 1ʉ: ERP ʋʍ 

 

ʉ.ɺ. ɻʦʣʦʚʘʥʦʚʘ1, ʃ.ʉ. ɼʨʘʛʫʥʦʚʘ2 
1ʌʠʟʪʝʭ-ʰʢʦʣʘ ʇʨʠʢʣʘʜʥʦʡ ʤʘʪʝʤʘʪʠʢʠ ʠ ʠʥʬʦʨʤʘʪʠʢʠ 

ʄʦʩʢʦʚʩʢʦʛʦ ʬʠʟʠʢʦ-ʪʝʭʥʠʯʝʩʢʦʛʦ ʠʥʩʪʠʪʫʪʘ çʄʌʊʀè 
2ʉʠʙʠʨʩʢʠʡ ʫʥʠʚʝʨʩʠʪʝʪ ʧʦʪʨʝʙʠʪʝʣʴʩʢʦʡ ʢʦʦʧʝʨʘʮʠʠ (ʉʠʙʋʇʂ) 

ʛ. ʄʦʩʢʚʘ, ʛ. ʅʦʚʦʩʠʙʠʨʩʢ, LSDragunova@yandex.ru 

 

ʀʥʬʦʨʤʘʮʠʦʥʥʘʷ ʩʠʩʪʝʤʘ ç1C: ERP ʋʧʨʘʚʣʝʥʠʝ ʍʦʣʜʠʥʛʦʤè (ç1C: 

ERP ʋʍè) ʚ ʂʦʤʧʘʥʠʠ ʧʨʝʜʥʘʟʥʘʯʝʥʘ ʜʣʷ ʚʥʝʜʨʝʥʠʷ ʧʦʟʘʢʘʟʥʦʛʦ ʧʨʦʠʟʚʦʜʩʪʚʘ ʠ 

ʧʨʦʝʢʪʥʦʛʦ ʧʦʜʭʦʜʘ ʢ ʫʧʨʘʚʣʝʥʠʶ ʧʨʦʠʟʚʦʜʩʪʚʝʥʥʦʡ ʜʝʷʪʝʣʴʥʦʩʪʴʶ, 

ʧʣʘʥʠʨʦʚʘʥʠʷ ʠ ʢʦʥʪʨʦʣʷ ʛʨʘʬʠʢʘ ʧʨʦʠʟʚʦʜʩʪʚʘ ʚ ʯʘʩʪʠ ʪʝʭʥʦʣʦʛʠʯʝʩʢʦʡ, 

ʧʨʦʠʟʚʦʜʩʪʚʝʥʥʦʡ, ʟʘʢʫʧʦʯʥʦʡ ʜʝʷʪʝʣʴʥʦʩʪʠ. ɺ ʜʘʥʥʦʡ ʩʪʘʪʴʝ ʧʨʝʜʩʪʘʚʣʝʥʳ 

ʜʠʘʛʨʘʤʤʘ ʀʩʠʢʘʚʳ, ʤʝʪʨʠʢʠ ʢʘʯʝʩʪʚʘ ʨʝʘʣʠʟʘʮʠʠ ʧʨʦʝʢʪʘ ʚʥʝʜʨʝʥʠʷ ʀʉ 1ʉ: 

ERP ʋʍ ʠ ʚʳʜʝʣʝʥʳ ʝʛʦ ʢʣʶʯʝʚʳʝ ʨʠʩʢʠ.  ʈʘʟʨʘʙʦʪʘʥʥʳʡ ʧʣʘʥ ʤʠʛʨʘʮʠʠ 

ʧʦʟʚʦʣʠʪ ʧʨʠʥʷʪʴ ʧʨʝʚʝʥʪʠʚʥʳʝ ʤʝʨ  rʧʦ ʤʠʥʠʤʠʟʘʮʠʠ ʨʠʩʢʦʚ 

The information system ñ1C: ERP Holding Managementò in the Company is 

designed to implement order-by-order production and project-based approach to the 

management of production activities, planning and control of the production schedule 

in terms of technological, production and procurement activities. This article presents 

Ishikawa diagram, quality metrics of the project implementation of IS ç1C: ERP HMè 

and highlights its key risks.  The developed migration plan will allow taking preventive 

measures to minimise the risks 

 

ʋʧʨʘʚʣʝʥʠʝ ʢʘʯʝʩʪʚʦʤ ð ʵʪʦ ʩʠʩʪʝʤʘ ʧʨʦʮʝʩʩʦʚ ʠ ʠʥʩʪʨʫʤʝʥʪʦʚ, 

ʥʘʧʨʘʚʣʝʥʥʳʭ ʥʘ ʦʙʝʩʧʝʯʝʥʠʝ ʩʦʦʪʚʝʪʩʪʚʠʷ ʧʨʦʜʫʢʮʠʠ ʠʣʠ ʫʩʣʫʛ 

ʫʩʪʘʥʦʚʣʝʥʥʳʤ ʪʨʝʙʦʚʘʥʠʷʤ ʠ ʩʪʘʥʜʘʨʪʘʤ. ʄʝʪʨʠʢʠ ʢʘʯʝʩʪʚʘ 

ʧʨʝʜʩʪʘʚʣʷʶʪ ʩʦʙʦʡ ʢʦʥʢʨʝʪʥʳʝ ʠʟʤʝʨʝʥʠʷ ʠʣʠ ʧʦʢʘʟʘʪʝʣʠ, ʢʦʪʦʨʳʝ 

https://www.tadviser.ru/index.php/Статья:Обзор_российского_рынка_банковской_цифровизации:_импортозамещение%2C_искусственный_интеллект_и_собственные_экосистемы
https://www.tadviser.ru/index.php/Статья:Обзор_российского_рынка_банковской_цифровизации:_импортозамещение%2C_искусственный_интеллект_и_собственные_экосистемы
https://www.tadviser.ru/index.php/Статья:Обзор_российского_рынка_банковской_цифровизации:_импортозамещение%2C_искусственный_интеллект_и_собственные_экосистемы
https://www.in-aim.ru/blog/bankovskie-tekhnologii-i-trendy-mobilnogo-bankinga/
https://www.in-aim.ru/blog/bankovskie-tekhnologii-i-trendy-mobilnogo-bankinga/
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ʠʩʧʦʣʴʟʫʶʪʩʷ ʜʣʷ ʦʮʝʥʢʠ ʫʨʦʚʥʷ ʢʘʯʝʩʪʚʘ ʠ ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʧʨʦʮʝʩʩʦʚ. 

ʄʝʪʨʠʢʠ ʢʘʯʝʩʪʚʘ, ʚʳʜʝʣʝʥʥʳʝ ʚ ʧʨʦʝʢʪʝ ʚʥʝʜʨʝʥʠʷ, ʧʨʝʜʩʪʘʚʣʝʥʳ ʚ 

ʪʘʙʣʠʮʝ 1. ʋʧʨʘʚʣʝʥʠʝ ʨʠʩʢʘʤʠ ʧʨʦʝʢʪʘ ʧʨʝʜʧʦʣʘʛʘʝʪ ʩʠʩʪʝʤʘʪʠʯʝʩʢʦʝ 

ʚʳʷʚʣʝʥʠʝ ʨʠʩʢʦʚ ʧʨʦʝʢʪʘ ʠ ʧʨʠʤʝʥʝʥʠʷ ʢ ʥʠʤ ʤʝʨ, ʫʤʝʥʴʰʘʶʱʠʭ 

ʚʝʨʦʷʪʥʦʩʪʴ ʥʘʨʫʰʝʥʠʷ ʨʘʙʦʪ, ʧʨʝʜʫʩʤʦʪʨʝʥʥʳʭ ʜʝʪʘʣʠʟʠʨʦʚʘʥʥʳʤ 

ʛʨʘʬʠʢʦʤ ʠʟʤʝʥʝʥʠʷ ʦʙʲʝʤʦʚ. ʈʫʢʦʚʦʜʠʪʝʣʴ ʧʨʦʝʢʪʘ ʜʦʣʞʝʥ ʨʝʛʫʣʷʨʥʦ 

ʧʨʦʚʦʜʠʪʴ ʨʘʙʦʪʫ ʩ ʧʨʦʝʢʪʥʦʡ ʢʦʤʘʥʜʦʡ ʧʦ ʚʳʷʚʣʝʥʠʶ ʠ ʤʠʥʠʤʠʟʘʮʠʠ 

ʨʠʩʢʦʚ. ɼʠʘʛʨʘʤʤʘ ʀʩʠʢʘʚʳ ʥʘʛʣʷʜʥʦ ʜʝʤʦʥʩʪʨʠʨʫʝʪ ʧʨʠʯʠʥʥʦ-

ʩʣʝʜʩʪʚʝʥʥʳʝ ʩʚʷʟʠ ʚʦʟʥʠʢʥʦʚʝʥʠʷ ʨʠʩʢʦʚ (ʈʠʩʫʥʦʢ 1). ʋʧʨʘʚʣʝʥʠʝ 

ʨʠʩʢʘʤʠ ʦʩʫʱʝʩʪʚʣʷʝʪʩʷ ʧʦʩʨʝʜʩʪʚʦʤ ʩʣʝʜʫʶʱʠʭ ʜʝʡʩʪʚʠʡ: 

ʠʜʝʥʪʠʬʠʢʘʮʠʷ ʨʠʩʢʦʚ; ʨʘʩʩʤʦʪʨʝʥʠʝ ʠ ʘʥʘʣʠʟ ʨʠʩʢʦʚ; ʨʘʟʨʘʙʦʪʢʘ 

ʤʝʨʦʧʨʠʷʪʠʡ ʧʦ ʤʠʥʠʤʠʟʘʮʠʠ ʨʠʩʢʦʚ; ʤʦʥʠʪʦʨʠʥʛ ʠ ʢʦʥʪʨʦʣʴ ʧʨʦʮʝʩʩʦʚ 

ʫʧʨʘʚʣʝʥʠʷ ʨʠʩʢʘʤʠ. 

 

ʊʘʙʣʠʮʘ 1 ï ʄʝʪʨʠʢʠ ʢʘʯʝʩʪʚʘ ʧʨʦʝʢʪʘ ʚʥʝʜʨʝʥʠʷ  

ʠʥʬʦʨʤʘʮʠʦʥʥʦʡ ʩʠʩʪʝʤʳ ʀʉ 1ʉ: ERP ʋʍ 

 
 

ʈʠʩʢ ʤʦʞʝʪ ʙʳʪʴ ʩʬʦʨʤʫʣʠʨʦʚʘʥ ʣʶʙʳʤ ʫʯʘʩʪʥʠʢʦʤ ʧʨʦʝʢʪʥʦʡ 

ʢʦʤʘʥʜʳ ʠ ʥʘʧʨʘʚʣʝʥ ʧʠʩʴʤʦʤ ʥʘ ʈʫʢʦʚʦʜʠʪʝʣʷ ʧʨʦʝʢʪʘ. 



 

12 

 

 
ʈʠʩ. 1 ï ɼʠʘʛʨʘʤʤʘ ʀʩʠʢʘʚʳ 

 

ʈʫʢʦʚʦʜʠʪʝʣʴ ʧʨʦʝʢʪʘ ʬʠʢʩʠʨʫʝʪ ʨʠʩʢ ʚ ʞʫʨʥʘʣʝ ʨʝʛʠʩʪʨʘʮʠʠ ʨʠʩʢʦʚ 

ʠ, ʩʦʚʤʝʩʪʥʦ ʩ ʠʥʠʮʠʘʪʦʨʦʤ, ʦʧʨʝʜʝʣʷʝʪ ʩʪʨʘʪʝʛʠʶ ʫʧʨʘʚʣʝʥʠʷ ʜʘʥʥʳʤ 

ʨʠʩʢʦʤ. ɺʳʷʚʣʝʥʥʳʝ ʨʠʩʢʠ ʠ ʜʝʡʩʪʚʠʷ ʧʦ ʠʭ ʤʠʥʠʤʠʟʘʮʠʠ ʠʣʠ 

ʠʩʢʣʶʯʝʥʠʶ ʦʙʩʫʞʜʘʶʪʩʷ ʥʘ ʉʪʘʪʫʩʥʦʡ ʚʩʪʨʝʯʝ ʧʦ ʇʨʦʝʢʪʫ ʠ 

ʬʠʢʩʠʨʫʶʪʩʷ ʧʨʠʥʷʪʳʝ ʨʝʰʝʥʠʷ. ɽʩʣʠ ʨʝʰʝʥʠʝ ʥʝ ʤʦʞʝʪ ʙʳʪʴ ʧʨʠʥʷʪʦ 

ʥʘ ʫʨʦʚʥʝ ʨʫʢʦʚʦʜʠʪʝʣʷ ʧʨʦʝʢʪʘ ʠʣʠ ʝʩʣʠ ʤʝʨʦʧʨʠʷʪʠʷ ʦʪʨʘʞʘʶʪʩʷ ʥʘ 

ʩʨʦʢʘʭ, ʙʶʜʞʝʪʝ, ʨʝʩʫʨʩʘʭ ʣʠʙʦ ʢʘʯʝʩʪʚʝ ʧʨʦʝʢʪʘ, ʪʦ ʨʠʩʢ ʚʳʥʦʩʠʪʩʷ ʥʘ 

ʨʘʩʩʤʦʪʨʝʥʠʝ ʂʫʨʘʪʦʨʘ ʧʨʦʝʢʪʘ. ɺ ʟʘʚʠʩʠʤʦʩʪʠ ʦʪ ʧʦʣʫʯʝʥʥʦʡ ʚ ʭʦʜʝ 

ʦʙʩʫʞʜʝʥʠʷ ʦʮʝʥʢʠ ʨʠʩʢʘ ʚʳʙʠʨʘʝʪʩʷ ʩʪʨʘʪʝʛʠʷ ʨʝʘʛʠʨʦʚʘʥʠʷ ʥʘ ʨʠʩʢ ʠ 

ʦʧʨʝʜʝʣʷʶʪʩʷ ʤʝʨʦʧʨʠʷʪʠʷ ʧʦ ʨʘʙʦʪʝ ʩ ʨʠʩʢʦʤ ʩ ʮʝʣʴʶ ʤʠʥʠʤʠʟʘʮʠʠ ʝʛʦ 

ʚʦʟʜʝʡʩʪʚʠʷ ʥʘ ʧʨʦʝʢʪ. ʂʦʥʪʨʦʣʴ ʨʝʘʣʠʟʘʮʠʠ ʤʝʨ ʧʦ ʧʨʝʜʦʪʚʨʘʱʝʥʠʶ 

ʨʠʩʢʦʚ ʠ ʨʝʰʝʥʠʶ ʦʪʢʨʳʪʳʭ ʚʦʧʨʦʩʦʚ ʷʚʣʷʝʪʩʷ ʦʪʚʝʪʩʪʚʝʥʥʦʩʪʴʶ 

ʨʫʢʦʚʦʜʠʪʝʣʷ ʧʨʦʝʢʪʘ. ɺ ʪʘʙʣʠʮʝ 2 ʧʨʝʜʩʪʘʚʣʝʥ ʬʨʘʛʤʝʥʪ ʘʥʘʣʠʟʘ ʨʠʩʢʦʚ 

ʧʨʦʝʢʪʘ.  
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ʊʘʙʣʠʮʘ 2 ï ʈʠʩʢʠ ʧʨʦʝʢʪʘ ʚʥʝʜʨʝʥʠʷ  
ʀʉ 1ʉ: ERP ʋʍ (ʬʨʘʛʤʝʥʪ) 

 
 

ʇʣʘʥ ʤʠʛʨʘʮʠʠ ð ʧʨʝʜʩʪʘʚʣʷʝʪ ʩʦʙʦʡ ʦʧʠʩʘʥʠʝ ʧʦʪʝʥʮʠʘʣʴʥʳʭ 

ʨʠʩʢʦʚ ʠ ʤʝʪʦʜʦʚ ʠʭ ʫʤʝʥʴʰʝʥʠʷ. ʅʘʣʠʯʠʝ ʧʣʘʥʘ ʧʦʟʚʦʣʷʝʪ ʚʩʝʡ ʢʦʤʘʥʜʝ 

ʠ ʟʘʢʘʟʯʠʢʘʤ ʦʧʝʨʘʪʠʚʥʦ ʨʝʘʛʠʨʦʚʘʪʴ ʥʘ ʚʦʟʤʦʞʥʳʝ ʧʨʦʙʣʝʤʳ, ʢʦʪʦʨʳʝ 

ʤʦʛʫʪ ʚʦʟʥʠʢʥʫʪʴ ʚʦ ʚʨʝʤʷ ʨʝʘʣʠʟʘʮʠʠ ʧʨʦʝʢʪʘ. 

ʇʣʘʥ ʤʠʛʨʘʮʠʠ ʪʨʝʙʫʝʪ ʧʦʩʪʦʷʥʥʦʛʦ ʦʙʥʦʚʣʝʥʠʷ, ʪʘʢ ʢʘʢ ʥʦʚʳʝ ʨʠʩʢʠ 

ʤʦʛʫʪ ʚʦʟʥʠʢʥʫʪʴ ʥʘ ʣʶʙʦʤ ʵʪʘʧʝ ʧʨʦʝʢʪʘ (ʊʘʙʣʠʮʘ 3). 
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ʊʘʙʣʠʮʘ 3 ï ʇʣʘʥ ʤʠʛʨʘʮʠʠ ʨʠʩʢʦʚ ʧʨʦʝʢʪʘ ʚʥʝʜʨʝʥʠʷ  
ʀʉ 1ʉ: ERP ʋʍ (ʬʨʘʛʤʝʥʪ) 

 
 

ɸʥʘʣʠʟ ʧʨʠʯʠʥ ʥʘʨʫʰʝʥʠʷ ʩʨʦʢʦʚ ʧʨʦʝʢʪʘ ð ʵʪʦ ʧʨʦʮʝʩʩ ʚʳʷʚʣʝʥʠʷ 

ʠ ʦʮʝʥʢʠ ʬʘʢʪʦʨʦʚ, ʢʦʪʦʨʳʝ ʧʨʠʚʝʣʠ ʢ ʦʪʢʣʦʥʝʥʠʶ ʦʪ ʟʘʧʣʘʥʠʨʦʚʘʥʥʳʭ 

ʩʨʦʢʦʚ ʚʳʧʦʣʥʝʥʠʷ ʨʘʙʦʪ ʧʦ ʧʨʦʝʢʪʫ. ʇʨʠʯʠʥʳ, ʚʳʷʚʣʝʥʥʳʝ ʜʣʷ 

ʨʘʩʩʤʘʪʨʠʚʘʝʤʦʛʦ ʧʨʦʝʢʪʘ ʧʨʝʜʩʪʘʚʣʝʥʳ ʚ ʪʘʙʣʠʮʝ 4. 
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ʊʘʙʣʠʮʘ 4 ï ɸʥʘʣʠʟ ʧʨʠʯʠʥ ʥʘʨʫʰʝʥʠʷ  

ʩʨʦʢʦʚ ʧʨʦʝʢʪʘ (ʬʨʘʛʤʝʥʪ) 

 

 
 

ʋʧʨʘʚʣʝʥʠʝ ʢʘʯʝʩʪʚʦʤ ʠ ʨʠʩʢʘʤʠ ʚ ʧʨʦʝʢʪʝ ʚʥʝʜʨʝʥʠʷ ʚʘʞʥʳ ʜʣʷ 

ʩʚʦʝʚʨʝʤʝʥʥʦʛʦ ʚʳʷʚʣʝʥʠʷ, ʦʮʝʥʢʠ ʠ ʫʧʨʘʚʣʝʥʠʷ ʧʦʪʝʥʮʠʘʣʴʥʳʤʠ 

ʫʛʨʦʟʘʤʠ, ʢʦʪʦʨʳʝ ʤʦʛʫʪ ʥʝʛʘʪʠʚʥʦ ʧʦʚʣʠʷʪʴ ʥʘ ʫʩʧʝʭ ʧʨʦʝʢʪʘ. ʕʪʦ 

ʧʦʟʚʦʣʷʝʪ ʤʠʥʠʤʠʟʠʨʦʚʘʪʴ ʚʦʟʤʦʞʥʳʝ ʧʦʪʝʨʠ, ʦʧʪʠʤʠʟʠʨʦʚʘʪʴ ʨʝʩʫʨʩʳ, 

ʧʦʚʳʩʠʪʴ ʚʝʨʦʷʪʥʦʩʪʴ ʜʦʩʪʠʞʝʥʠʷ ʮʝʣʝʡ ʠ ʦʙʝʩʧʝʯʠʪʴ ʙʦʣʝʝ 

ʵʬʬʝʢʪʠʚʥʦʝ ʨʝʘʛʠʨʦʚʘʥʠʝ ʥʘ ʥʝʧʨʝʜʚʠʜʝʥʥʳʝ ʦʙʩʪʦʷʪʝʣʴʩʪʚʘ.  
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ʇʈɽʀʄʋʑɽʉʊɺɸ ɺʅɽɼʈɽʅʀʗ CRM ʉʀʉʊɽʄ  

ʀ ʉʈɸɺʅʀʊɽʃʔʅʓʁ ɸʅɸʃʀɿ ɸʂʊʋɸʃʔʅʓʍ ʈɽʐɽʅʀʁ 

 

ɸ.ʀ. ɻʨʠʥʜʘ, ɼ.ʖ. ɼʫʭʦʚ, ɸ.ɸ. ɿʘʡʮʝʚ 

ʅʦʚʦʩʠʙʠʨʩʢʠʡ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʡ ʪʝʭʥʠʯʝʩʢʠʡ ʫʥʠʚʝʨʩʠʪʝʪ, 

ʛ. ʅʦʚʦʩʠʙʠʨʩʢ, alenagrinda@gmail.com 

 

ɺ ʫʩʣʦʚʠʷʭ ʩʦʚʨʝʤʝʥʥʦʛʦ ʤʠʨʘ ʤʘʨʢʝʪʠʥʛʦʚʘʷ ʜʝʷʪʝʣʴʥʦʩʪʴ ʩ 

ʢʘʞʜʳʤ ʜʥʝʤ ʪʝʨʧʠʪ ʪʨʘʥʩʬʦʨʤʘʮʠʠ ʚ ʠʩʩʣʝʜʦʚʘʥʠʷʭ, ʯʪʦ, ʥʝʩʦʤʥʝʥʥʦ, 

ʧʨʠʚʦʜʠʪ ʢ ʠʟʤʝʥʝʥʠʶ ʦʪʥʦʰʝʥʠʡ ʩ ʧʦʪʨʝʙʠʪʝʣʷʤʠ. ʆʜʥʠʤ ʠʟ ʘʢʪʫʘʣʴʥʳʭ 

ʨʝʰʝʥʠʡ ʵʪʦʛʦ ʚʦʧʨʦʩʘ ʩʪʘʣʠ ʩʠʩʪʝʤʳ ʫʧʨʘʚʣʝʥʠʷ ʚʟʘʠʤʦʦʪʥʦʰʝʥʠʷʤʠ ʩ 

ʢʣʠʝʥʪʘʤʠ. ɺʳʙʦʨ ʧʨʘʚʠʣʴʥʦ ʧʨʦʛʨʘʤʤʥʦʛʦ ʦʙʝʩʧʝʯʝʥʠʷ CRM ʷʚʣʷʝʪʩʷ 

ʩʪʨʘʪʝʛʠʯʝʩʢʠʤ, ʥʦ ʩʣʦʞʥʳʤ ʨʝʰʝʥʠʝʤ, ʫʯʠʪʳʚʘʷ ʙʦʣʴʰʦʝ ʢʦʣʠʯʝʩʪʚʦ 

ʜʦʩʪʫʧʥʳʭ ʚʘʨʠʘʥʪʦʚ, ʧʦʵʪʦʤʫ ʟʘʯʘʩʪʫʶ ʢʦʤʧʘʥʠʠ ʨʘʩʭʦʜʫʶʪ ʤʥʦʛʦ ʚʨʝʤʝʥʠ ʠ 

ʨʝʩʫʨʩʦʚ ʜʣʷ ʚʳʙʦʨʘ ʧʦʜʭʦʜʷʱʝʛʦ ʧʨʦʛʨʘʤʤʥʦʛʦ ʦʙʝʩʧʝʯʝʥʠʷ ʩʠʩʪʝʤʳ 

ʚʟʘʠʤʦʦʪʥʦʰʝʥʠʷ ʩ ʢʣʠʝʥʪʘʤʠ.  

In today's global marketing environment, research is undergoing transformations 

every day, which ultimately leads to limited relationships with consumers. One of the 

current solutions to this issue is customer relationship management systems. Choosing 

the right CRM software is a strategic but difficult decision given the large number of 

options available. Therefore, companies often spend a lot of time and resources to 

select the appropriate customer relationship software. 

 

ʏʪʦʙʳ ʫʧʨʦʩʪʠʪʴ ʧʨʦʮʝʩʩ ʧʨʠʥʷʪʠʷ ʨʝʰʝʥʠʡ, ʤʳ ʩʦʩʪʘʚʠʣʠ 

ʩʨʘʚʥʝʥʠʝ 5 ʣʫʯʰʠʭ ʧʨʦʛʨʘʤʤʥʳʭ ʨʝʰʝʥʠʡ CRM. ɼʣʷ ʥʘʯʘʣʘ ʟʘʪʨʦʥʝʤ 

ʩʫʱʥʦʩʪʴ ʜʘʥʥʦʛʦ ʚʦʧʨʦʩʘ.  

ʅʘ ʧʨʦʪʷʞʝʥʠʠ ʚʩʝʛʦ ʞʠʟʥʝʥʥʦʛʦ ʮʠʢʣʘ ʢʣʠʝʥʪʘ, ʩʠʩʪʝʤʳ ʫʧʨʘʚʣʝʥʠʷ 

ʚʟʘʠʤʦʦʪʥʦʰʝʥʠʷʤʠ ʩ ʢʣʠʝʥʪʘʤʠ ʠʩʧʦʣʴʟʫʶʪ ʜʣʷ ʘʥʘʣʠʟʘ ʜʘʥʥʳʭ 

ʘʢʪʫʘʣʴʥʳʝ ʤʝʪʦʜʠʢʠ, ʩʪʨʘʪʝʛʠʠ ʠ ʪʝʭʥʦʣʦʛʠʠ, ʢʦʪʦʨʳʝ ʧʦʟʚʦʣʷʶʪ 

ʩʦʙʠʨʘʪʴ, ʭʨʘʥʠʪʴ ʠ ʦʙʨʘʙʘʪʳʚʘʪʴ ʠʥʬʦʨʤʘʮʠʶ ʦ ʢʣʠʝʥʪʘʭ. ʂ ʥʠʤ ʤʦʛʫʪ 

ʦʪʥʦʩʠʪʴʩʷ ʪʝʣʝʬʦʥ, ʧʦʯʪʦʚʘʷ ʨʘʩʩʳʣʢʘ, ʚʝʙ-ʩʘʡʪ ʢʦʤʧʘʥʠʠ, 

ʤʘʨʢʝʪʠʥʛʦʚʳʝ ʤʘʪʝʨʠʘʣʳ ʠ ʩʦʮʠʘʣʴʥʳʝ ʩʝʪʠ. 

ʇʨʝʠʤʫʱʝʩʪʚʘ ʪʘʢʦʡ ʩʠʩʪʝʤʳ ʧʨʠʤʝʥʠʤʳ ʢʦ ʚʩʝʤ ʪʠʧʘʤ 

ʦʨʛʘʥʠʟʘʮʠʠ, ʢʘʢ ʜʣʷ ʤʘʣʦʛʦ, ʪʘʢ ʠ ʜʣʷ ʢʨʫʧʥʦʛʦ ʙʠʟʥʝʩʘ. ʋʣʫʯʰʝʥʥʦʝ 

ʦʙʩʣʫʞʠʚʘʥʠʝ, ʩʙʦʨ ʠ ʜʦʩʪʫʧ ʢ ʜʘʥʥʳʤ ʢʣʠʝʥʪʦʚ, ʘʚʪʦʤʘʪʠʟʘʮʠʷ 

ʨʫʪʠʥʥʳʭ ʟʘʜʘʯ ʥʝʩʦʤʥʝʥʥʦ ʧʦʤʦʛʘʝʪ ʙʝʟʦʰʠʙʦʯʥʦ ʚʳʷʚʣʷʪʴ ʪʝʥʜʝʥʮʠʠ 

ʠ ʧʦʥʠʤʘʥʠʝ ʩʚʦʠʭ ʢʣʠʝʥʪʦʚ. 

ɺ ʩʨʘʚʥʠʪʝʣʴʥʦʤ ʘʥʘʣʠʟʝ ʤʳ ʨʘʩʩʤʦʪʨʝʣʠ ʘʢʪʫʘʣʴʥʳʝ ʥʘ 

ʩʝʛʦʜʥʷʰʥʠʡ ʜʝʥʴ CRM ʩʠʩʪʝʤʳ, ʢʦʪʦʨʳʝ ʢʦʤʧʘʥʠʷ ʤʦʞʝʪ ʥʘʯʠʥʘʪʴ 

ʚʥʝʜʨʷʪʴ ʫʞʝ ʩʝʛʦʜʥʷ. ʆʩʥʦʚʥʳʤʠ ʢʨʠʪʝʨʠʠ ʥʘ ʥʘʰ ʚʟʛʣʷʜ ʦʢʘʟʘʣʠʩʴ: 

ʬʫʥʢʮʠʦʥʘʣʴʥʦʩʪʴ, ʪʝʣʝʬʦʥʠʷ, ʨʘʙʦʪʘ ʩ ʜʦʢʫʤʝʥʪʘʤʠ, ʘʥʘʣʠʪʠʢʘ, 

mailto:alenagrinda@
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ʛʠʙʢʦʩʪʴ, ʚʦʟʤʦʞʥʦʩʪʴ ʜʦʨʘʙʦʪʢʠ, ʢʦʤʤʫʥʠʢʘʮʠʠ ʤʝʞʜʫ ʩʦʪʨʫʜʥʠʢʘʤʠ, 

ʨʘʙʦʪʘ ʪʝʭ. ʧʦʜʜʝʨʞʢʠ, ʤʠʥʠʤʘʣʴʥʘʷ ʩʪʦʠʤʦʩʪʴ ʣʠʮʝʥʟʠʠ. 

 

ʊʘʙʣʠʮʘ 1 ï ʉʨʘʚʥʠʪʝʣʴʥʳʡ ʘʥʘʣʠʟ  

ʘʢʪʫʘʣʴʥʳʭ CRM ʩʠʩʪʝʤ 
  amoCRM ɹʠʪʨʠʢʩ

24 

ʄʝʛʘ-

ʧʣʘʥ 

ʇʨʦʩʪʦʡ 

ʙʠʟʥʝʩ 

ʂʣʠʝʥʪ-

ʩʢʘʷ ʙʘʟʘ 

ʌʫʥʢʮʠʦʥ

ʘʣʴʥʦʩʪʴ 

ʋʟʢʘʷ 

ʩʧʝʮʠʘʣʠʟ

ʘʮʠʷ, 

ʥʘʧʨʘʚʣʝʥ

ʥʘʷ ʥʘ 

ʧʨʦʜʘʞʠ 

ɹʦʣʴʰʦʡ 

ʬʫʥʢʮʠʦ

ʥʘʣ, ʥʦ 

ʩʣʦʞʥʘʷ 

ʥʘʩʪʨʦʡʢ

ʘ 

ʌʫʥʢʮʠʦ

ʥʘʣʝʥ, 

ʩʣʦʞʥʦ 

ʨʘʟʦʙʨʘʪ

ʴʩʷ 

ʌʫʥʢʮʠʦʥʘ

ʣʝʥ, 

ʨʘʙʦʪʘʝʪ 

ʪʦʣʴʢʦ ʥʘ 

ʆʉ 

Windows 

ɹʦʣʴʰʦʡ 

ʬʫʥʢʮʠʦʥ

ʘʣ, ʝʩʪʴ 

ʚʝʨʩʠʠ 

ʧʦʜ 

ʨʘʟʥʳʝ 

ʩʬʝʨʳ 

ʊʝʣʝʬʦʥʠʷ ɹʦʣʴʰʦʝ 

ʢʦʣʠʯʝʩʪʚ

ʦ ʩʠʩʪʝʤ 

ʪʝʣʝʬʦʥʠʠ 

ʜʣʷ 

ʠʥʪʝʛʨʘʮʠ

ʠ 

ɹʦʣʴʰʦʝ 

ʢʦʣʠʯʝʩʪ

ʚʦ 

ʩʠʩʪʝʤ 

ʪʝʣʝʬʦʥ

ʠʠ ʜʣʷ 

ʠʥʪʝʛʨʘʮ

ʠʠ 

ɹʦʣʴʰʦʝ 

ʢʦʣʠʯʝʩʪ

ʚʦ 

ʩʠʩʪʝʤ 

ʪʝʣʝʬʦʥ

ʠʠ ʜʣʷ 

ʠʥʪʝʛʨʘʮ

ʠʠ 

ɽʩʪʴ 

ʚʥʫʪʨʝʥʥʷʷ 

ʙʝʩʧʣʘʪʥʘʷ 

IP-

ʪʝʣʝʬʦʥʠʷ, 

ʠ 

ʚʦʟʤʦʞʥʦʩʪ

ʠ 

ʠʥʪʝʛʨʘʮʠʠ 

ɺʥʫʪʨʝʥʥ

ʷ ̫

ʈʘʙʦʪʘ ʩ 

ʜʦʢʫʤʝʥʪʘ

ʤʠ 

ʉ 

ʧʦʤʦʱʴʶ 

ʚʠʜʞʝʪʦʚ 

ɺʥʫʪʨʠ 

ʩʝʨʚʠʩʘ 

ʋʜʦʙʥʘʷ 

ʨʘʙʦʪʘ ʩ 

ʜʦʢʫʤʝʥ

ʪʘʤʠ 

ɸʚʪʦʤʘʪʠʟʠ

ʨʦʚʘʥʘ, 

ʫʜʦʙʥʘʷ 

ɺʦʟʤʦʞʥʦ

ʩʪʴ 

ʩʦʟʜʘʚʘʪʴ 

ʦʪʯʝʪʳ 

ɸʥʘʣʠʪʠʢʘ ʇʦʜʨʦʙʥʘʷ 

ʘʥʘʣʠʪʠʢʘ 

ʇʦʜʨʦʙʥ

ʘʷ 

ʘʥʘʣʠʪʠʢ

ʘ 

ʅʝʪ 

ʚʦʟʤʦʞʥ

ʦʩʪʠ 

ʩʦʟʜʘʥʠʷ 

ʧʦʣʥʦʮʝ

ʥʥʳʭ 

ʦʪʯʝʪʦʚ 

ʇʦʜʨʦʙʥʘʷ 

ʘʥʘʣʠʪʠʢʘ 

ʉʣʘʙʘʷ, 

ʜʣʷ 

ʭʦʨʦʰʝʡ 

ʘʥʘʣʠʪʠʢʠ 

ʧʨʠʜʝʪʩʷ 

ʜʦʨʘʙʘʪʳ

ʚʘʪʴ 

ʩʠʩʪʝʤʫ 
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ɻʠʙʢʦʩʪʴ, 

ʚʦʟʤʦʞʥʦʩ

ʪʴ 

ʜʦʨʘʙʦʪʢʠ 

ʐʠʨʦʢʠʡ 

ʩʧʝʢʪʨ 

ʩʝʨʚʠʩʦʚ 

ʜʣʷ 

ʠʥʪʝʛʨʘʮʠ

ʠ, ʙʦʣʴʰʠʝ 

ʚʦʟʤʦʞʥʦʩ

ʪʠ ʧʦ 

ʜʦʨʘʙʦʪʢʝ 

ʐʠʨʦʢʠ

ʡ ʩʧʝʢʪʨ 

ʩʝʨʚʠʩʦʚ 

ʜʣʷ 

ʠʥʪʝʛʨʘʮ

ʠʠ 

ʅʝʙʦʣʴʰ

ʦʝ 

ʢʦʣʠʯʝʩʪ

ʚʦ 

ʩʝʨʚʠʩʦʚ 

ʜʣʷ 

ʠʥʪʝʛʨʘʮ

ʠʠ 

ʅʝʪ 

ʠʥʪʝʛʨʘʮʠʠ 

ʩ 1ʉ, ʚ 

ʮʝʣʦʤ 

ʩʣʦʞʥʘʷ 

ʠʥʪʝʛʨʘʮʠʷ 

ʩ ʩʝʨʚʠʩʘʤʠ 

ɻʠʙʢʦʩʪʴ 

ʥʘʩʪʨʦʡʢʠ

, ʩʣʦʞʥʘʷ 

ʠʥʪʝʛʨʘʮʠ

 ̫

ʂʦʤʤʫʥʠʢ

ʘʮʠʠ 

ʤʝʞʜʫ 

ʩʦʪʨʫʜʥʠʢ

ʘʤʠ 

ɺʩʪʨʦʝʥʥʳ

ʡ 

ʤʝʩʩʝʥʜʞʝ

ʨ ʩ 

ʨʘʟʚʠʪʳʤ 

ʬʫʥʢʮʠʦʥʘ

ʣʦʤ 

ɺʩʪʨʦʝʥ

ʥʘʷ 

ʩʦʮʠʘʣʴʥ

ʘʷ ʩʝʪʴ 

ʉʣʘʙʘʷ ʍʦʨʦʰʦ 

ʨʘʟʚʠʪʘ, ʩ 

ʧʦʜʜʝʨʞʢʦ

ʡ 

ʚʠʜʝʦʩʚʷʟʠ 

ʉʣʘʙʘʷ 

ʈʘʙʦʪʘ ʪʝʭ. 

ʧʦʜʜʝʨʞʢʠ 

ɹʳʩʪʨʘʷ ʠ 

ʭʦʨʦʰʘʷ 

ʅʝʢʘʯʝʩʪ

ʚʝʥʥʘʷ 

ɹʳʩʪʨʘʷ, 

ʥʦ 

ʥʝʢʘʯʝʩʪ

ʚʝʥʥʘʷ 

ɹʳʩʪʨʘʷ ʠ 

ʢʘʯʝʩʪʚʝʥʥ

ʘ ̫

ɹʳʩʪʨʘʷ ʠ 

ʢʘʯʝʩʪʚʝʥ

ʥʘʷ 

ʄʠʥʠʤʘʣʴ

ʥʘʷ 

ʩʪʦʠʤʦʩʪʴ 

ʣʠʮʝʥʟʠʠ 

ʦʪ 499 

ʨʫʙʣʝʡ 

ɽʩʪʴ 

ʙʝʩʧʣʘʪʥ

ʳʡ 

ʪʘʨʠʬ 

ʦʪ 550 

ʨʫʙʣʝʡ 

ɼʦ 5 

ʧʦʣʴʟʦʚʘʪʝ

ʣʝʡ - 

ʙʝʩʧʣʘʪʥʦ 

ʦʪ 1500 

ʨʫʙʣʝʡ 

 

ʇʨʠ ʩʨʘʚʥʝʥʠʝ ʚʳʙʨʘʥʥʳʭ ʩʠʩʪʝʤ ʩʪʘʥʦʚʠʪʴʩʷ ʧʦʥʷʪʥʦ ʧʦʯʝʤʫ 

ɹʠʪʨʠʢʩ24 ʟʘʥʠʤʘʝʪ ʣʠʜʠʨʫʶʱʠʝ ʧʦʟʠʮʠʠ ʥʘ ʨʳʥʢʝ CRM ʩʠʩʪʝʤ. 

amoCRM ʧʨʝʜʩʪʘʚʣʷʝʪ ʩʦʙʦʡ ʭʦʨʦʰʦ ʧʨʦʨʘʙʦʪʘʥʥʫʶ ʩʠʩʪʝʤʫ, ʢʦʪʦʨʘʷ 

ʧʨʠʚʣʝʢʘʝʪ ʠʥʪʝʨʝʩ ʙʠʟʥʝʩʤʝʥʦʚ. ʄʝʛʘʧʣʘʥ ʫʜʝʨʞʠʚʘʝʪ ʩʚʦʶ 

ʧʦʧʫʣʷʨʥʦʩʪʴ ʟʘ ʩʯʝʪ ʪʦʛʦ, ʯʪʦ ʥʘʭʦʜʠʪʩʷ ʥʘ ʨʳʥʢʝ ʩ 2007 ʛʦʜʘ. ʇʨʦʩʪʦʡ 

ʙʠʟʥʝʩ ʠ ʂʣʠʝʥʪʩʢʘʷ ʙʘʟʘ ʭʦʨʦʰʠʝ ʩʠʩʪʝʤʳ, ʢʦʪʦʨʳʝ ʥʝʤʥʦʛʠʤ ʫʩʪʫʧʘʶʪ 

ʣʠʜʝʨʘʤ. 

ʅʘ ʩʝʛʦʜʥʷʰʥʠʡ ʜʝʥʴ, CRM ʩʠʩʪʝʤʳ ʚʦ ʤʥʦʛʦʤ ʧʨʝʚʦʩʭʦʜʷʪ Excel. 

ʆʩʥʦʚʥʳʤʠ ʦʪʣʠʯʠʷʤʠ ʙʫʜʝʪ: ʘʚʪʦʤʘʪʠʯʝʩʢʦʝ ʟʘʧʦʣʥʝʥʠʝ ʜʘʥʥʳʭ, 

ʭʨʘʥʝʥʠʝ ʜʘʥʥʳʝ ʚ ʦʜʥʦʤ ʤʝʩʪʝ, ʟʘʱʠʪʘ ʢʦʨʧʦʨʘʪʠʚʥʳʭ ʜʘʥʥʳʭ ʠ ʙʘʟʳ 

ʢʣʠʝʥʪʦʚ, ʚʝʩʪʠ ʭʨʦʥʦʣʦʛʠʯʝʩʢʫʶ ʠʩʪʦʨʠʶ ʚʟʘʠʤʦʦʪʥʦʰʝʥʠʷ ʩ 

ʢʣʠʝʥʪʘʤʠ. ʇʦʵʪʦʤʫ ʤʳ ʧʨʠʰʣʠ ʢ ʚʳʚʦʜʫ, ʯʪʦ ʜʣʷ ʦʙʨʘʙʦʪʢʠ ʠ ʭʨʘʥʝʥʠʷ 

ʜʘʥʥʳʭ ʢʦʤʧʘʥʠʷʤ ʙʫʜʝʪ ʚʳʛʦʜʥʝʝ ʠ ʫʜʦʙʥʝʝ ʠʩʧʦʣʴʟʦʚʘʪʴ ʩʠʩʪʝʤʫ 

ʚʟʘʠʤʦʦʪʥʦʰʝʥʠʷ ʩ ʢʣʠʝʥʪʘʤʠ.  
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ɺ ʜʘʥʥʦʡ ʩʪʘʪʴʝ ʨʘʩʩʤʘʪʨʠʚʘʶʪʩʷ ʚʦʧʨʦʩʳ ʧʨʠʤʝʥʝʥʠʷ ʠ ʚʥʝʜʨʝʥʠʷ 

ʢʘʜʨʦʚʦʛʦ ʵʣʝʢʪʨʦʥʥʦʛʦ ʜʦʢʫʤʝʥʪʦʦʙʦʨʦʪʘ (ʂʕɼʆ) ʚ ʦʨʛʘʥʠʟʘʮʠʷʭ. 

ʀʩʩʣʝʜʦʚʘʥʠʝ ʘʥʘʣʠʟʠʨʫʝʪ ʨʝʰʝʥʠʷ ʦʪ ʨʘʟʣʠʯʥʳʭ ʩʝʨʚʠʩʦʚ ʠ ʚʳʷʚʣʷʝʪ ʢʣʶʯʝʚʳʝ 

ʧʨʝʠʤʫʱʝʩʪʚʘ ʠ ʧʨʦʙʣʝʤʳ, ʨʘʩʩʤʘʪʨʠʚʘʷ ʠʟʤʝʥʝʥʠʷ ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʠ 

ʧʨʦʠʟʚʦʜʠʪʝʣʴʥʦʩʪʠ ʨʘʙʦʪʳ ʩʦʪʨʫʜʥʠʢʦʚ, ʟʘʪʨʘʛʠʚʘʷ ʨʘʟʣʠʯʥʳʝ ʘʩʧʝʢʪʳ ʠʭ 

ʜʝʷʪʝʣʴʥʦʩʪʠ, ʩʚʷʟʘʥʥʳʝ ʩ ʢʘʜʨʦʚʳʤʠ ʧʨʦʮʝʩʩʘʤʠ.  

This article discusses the issues of application and implementation of electronic 

document management in organizations. The study analyzes solutions from various 

services and identifies the key benefits and challenges, looking at changes in the 
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efficiency and productivity of employees, affecting various aspects of their activities, 

related to HR processes. 

 

ɺ ʥʘʩʪʦʷʱʝʝ ʚʨʝʤʷ ʵʣʝʢʪʨʦʥʥʳʡ ʜʦʢʫʤʝʥʪʦʦʙʦʨʦʪ ʚ ʈʦʩʩʠʠ ʘʢʪʠʚʥʦ 

ʨʘʟʚʠʚʘʝʪʩʷ. ʇʨʝʜʧʦʩʳʣʢʘʤʠ ʢ ʧʝʨʝʭʦʜʫ ʥʘ ʵʣʝʢʪʨʦʥʥʳʡ ʬʦʨʤʘʪ ʩʪʘʣʠ 

ʨʦʩʪ ʫʜʘʣʝʥʥʦʛʦ ʨʝʞʠʤʘ ʨʘʙʦʪʳ ʠ ʥʝʦʙʭʦʜʠʤʦʩʪʴ ʜʦʣʛʦʚʨʝʤʝʥʥʦʛʦ 

ʭʨʘʥʝʥʠʷ ʦʛʨʦʤʥʦʛʦ ʢʦʣʠʯʝʩʪʚʘ ʢʘʜʨʦʚʳʭ ʜʦʢʫʤʝʥʪʦʚ. ɼʘʥʥʘʷ 

ʢʦʥʮʝʧʮʠʷ ʚ ʥʘʩʪʦʷʱʝʝ ʚʨʝʤʷ ʧʦʜʢʨʝʧʣʝʥʘ ʪʘʢʞʝ ʥʘ ʟʘʢʦʥʦʜʘʪʝʣʴʥʦʤ 

ʫʨʦʚʥʝ. ʀʟʤʝʥʝʥʠʷ ʚ ʪʨʫʜʦʚʦʤ ʟʘʢʦʥʦʜʘʪʝʣʴʩʪʚʝ ʧʦʟʚʦʣʷʶʪ 

ʨʘʙʦʪʦʜʘʪʝʣʷʤ ʚʝʩʪʠ ʢʘʜʨʦʚʫʶ ʜʦʢʫʤʝʥʪʘʮʠʶ ʚ ʵʣʝʢʪʨʦʥʥʦʤ ʚʠʜʝ ʙʝʟ 

ʥʝʦʙʭʦʜʠʤʦʩʪʠ ʜʫʙʣʠʨʦʚʘʥʠʷ ʥʘ ʙʫʤʘʞʥʳʭ ʥʦʩʠʪʝʣʷʭ.  

ʈʘʩʩʤʦʪʨʠʤ ʩʝʨʚʠʩʳ, ʧʦʟʚʦʣʷʶʱʠʝ ʘʚʪʦʤʘʪʠʟʠʨʦʚʘʪʴ ʂʕɼʆ.  

ʆʜʥʠʤ ʠʟ ʩʝʨʚʠʩʦʚ ʷʚʣʷʝʪʩʷ BPM ï ʩʠʩʪʝʤʘ ELMA365, ʘ ʠʤʝʥʥʦ 

ʙʠʟʥʝʩ-ʨʝʰʝʥʠʝ ELMA365 ʂʕɼʆ, ʧʦʟʚʦʣʷʶʱʝʝ ʚʳʩʪʨʦʠʪʴ ʵʬʬʝʢʪʠʚʥʦʝ 

ʚʟʘʠʤʦʜʝʡʩʪʚʠʝ ʤʝʞʜʫ ʩʦʪʨʫʜʥʠʢʦʤ ʠ ʨʘʙʦʪʦʜʘʪʝʣʝʤ ʧʦ ʙʘʟʦʚʳʤ 

ʢʘʜʨʦʚʳʤ ʧʨʦʮʝʩʩʘʤ ð ʦʪ ʪʨʫʜʦʫʩʪʨʦʡʩʪʚʘ ʜʦ ʫʚʦʣʴʥʝʥʠʷ. ʊʘʢʞʝ 

ʧʨʝʜʫʩʤʘʪʨʠʚʘʝʪ ʚʦʟʤʦʞʥʦʩʪʴ ʠʥʪʝʛʨʘʮʠʠ ʩ ʪʘʢʠʤʠ ʫʯʝʪʥʳʤʠ 

ʩʠʩʪʝʤʘʤʠ, ʢʘʢ 1ʉ:ɿʋʇ. ɼʘʥʥʳʡ ʬʫʥʢʮʠʦʥʘʣ ʧʦʟʚʦʣʷʝʪ ʤʠʥʠʤʠʟʠʨʦʚʘʪʴ 

ʚʨʝʤʝʥʥʳʝ ʨʝʩʫʨʩʳ, ʘʚʪʦʤʘʪʠʯʝʩʢʠ ʩʦʟʜʘʚʘʷ ʠ ʦʙʨʘʙʘʪʳʚʘʷ ʧʝʯʘʪʥʳʝ 

ʬʦʨʤʳ ʜʦʢʫʤʝʥʪʦʚ. ɺ ʩʠʩʪʝʤʝ ʤʦʞʥʦ ʚʥʦʩʠʪʴ ʠʟʤʝʥʝʥʠʷ ʚ ʰʘʙʣʦʥʳ 

ʜʦʢʫʤʝʥʪʦʚ ʠʣʠ ʥʘʩʪʨʘʠʚʘʪʴ ʘʙʩʦʣʶʪʥʦ ʥʦʚʳʝ ʧʦʜ ʩʦʙʩʪʚʝʥʥʳʝ 

ʧʦʪʨʝʙʥʦʩʪʠ. ʇʨʠ ʵʪʦʤ ʠʩʢʫʩʩʪʚʝʥʥʳʡ ʠʥʪʝʣʣʝʢʪ ʧʦʟʚʦʣʷʝʪ ʨʘʩʧʦʟʥʘʚʘʪʴ 

ʣʠʯʥʳʝ ʜʦʢʫʤʝʥʪʳ ʩʦʪʨʫʜʥʠʢʘ, ʯʪʦ ʪʘʢʞʝ ʤʠʥʠʤʠʟʠʨʫʝʪ ʨʠʩʢ ʦʰʠʙʦʢ 

ʨʫʯʥʦʛʦ ʚʚʦʜʘ [1].   

ʂ ʧʨʝʠʤʫʱʝʩʪʚʘʤ ʚʥʝʜʨʝʥʠʷ ʙʠʟʥʝʩ-ʨʝʰʝʥʠʷ ʂʕɼʆ ʤʦʞʥʦ ʪʘʢʞʝ 

ʦʪʥʝʩʪʠ ʩʣʝʜʫʶʱʝʝ: ʚʦʟʤʦʞʥʦʩʪʴ ʵʣʝʢʪʨʦʥʥʦʡ ʧʦʜʧʠʩʠ ʜʦʢʫʤʝʥʪʦʚ ʚ 

ʫʜʘʣʝʥʥʦʤ ʬʦʨʤʘʪʝ; ʦʪʩʣʝʞʠʚʘʥʠʝ ʩʪʘʪʫʩʦʚ ʟʘʧʨʦʰʝʥʥʳʭ ʜʦʢʫʤʝʥʪʦʚ; 

ʧʦʚʳʰʝʥʠʝ ʣʦʷʣʴʥʦʩʪʠ ʩʦʪʨʫʜʥʠʢʦʚ; ʵʣʝʢʪʨʦʥʥʦʝ ʠ ʫʜʦʙʥʦʝ ʭʨʘʥʝʥʠʝ 

ʜʦʢʫʤʝʥʪʦʚ ʠ ʪ.ʜ. ʀʟ ʥʝʜʦʩʪʘʪʢʦʚ ʤʦʞʥʦ ʚʳʜʝʣʠʪʴ ʚʳʩʦʢʫʶ ʩʪʦʠʤʦʩʪʴ 

ʣʠʮʝʥʟʠʠ, ʩʣʦʞʥʦʩʪʴ ʦʙʥʦʚʣʝʥʠʷ ʨʝʰʝʥʠʷ ʧʨʠ ʚʥʝʩʝʥʠʠ ʩʦʙʩʪʚʝʥʥʳʭ 

ʠʟʤʝʥʝʥʠʡ. 

ɼʘʣʝʝ ʩʣʝʜʫʝʪ ʨʘʩʩʤʦʪʨʝʪʴ ʂʦʥʪʫʨ.ʂʕɼʆ, ʢʦʪʦʨʳʡ ʧʨʝʜʦʩʪʘʚʣʷʝʪ 

ʚʦʟʤʦʞʥʦʩʪʴ ʨʘʙʦʪʘʪʴ ʩ ʟʘʷʚʣʝʥʠʷʤʠ, ʜʦʛʦʚʦʨʘʤʠ, ʧʨʠʢʘʟʘʤʠ, ʪʘʙʝʣʷʤʠ, 

ʠʥʩʪʨʫʢʪʘʞʘʤʠ ʠ ʤʘʩʩʦʚʳʤʠ ʠ ʣʠʯʥʳʤʠ ʜʦʢʫʤʝʥʪʘʤʠ. ʉʝʨʚʠʩ 

ʧʦʜʜʝʨʞʠʚʘʝʪ ʨʘʟʣʠʯʥʳʝ ʵʣʝʢʪʨʦʥʥʳʝ ʧʦʜʧʠʩʠ, ʠʤʝʶʱʠʝ ʶʨʠʜʠʯʝʩʢʫʶ 

ʟʥʘʯʠʤʦʩʪʴ, ʘ ʪʘʢʞʝ ʠʥʪʝʛʨʠʨʫʝʪʩʷ ʩ ʜʨʫʛʠʤʠ ʩʝʨʚʠʩʘʤʠ ʂʦʥʪʫʨʘ ï 

ʂʦʥʪʫʨ. ʕʢʩʪʝʨʥ (ʜʣʷ ʦʪʧʨʘʚʢʠ ʦʪʯʝʪʥʦʩʪʠ) ʠ ʂʦʥʪʫʨ.ɼʠʘʜʦʢ (ʜʣʷ ʦʙʤʝʥʘ 

ʜʦʢʫʤʝʥʪʘʤʠ ʩ ʢʦʥʪʨʘʛʝʥʪʘʤʠ). ʀʩʧʦʣʴʟʫʷ ʵʪʦʪ ʩʝʨʚʠʩ ʤʦʞʥʦ ʟʘʢʨʳʪʴ 

ʩʨʘʟʫ ʤʥʦʞʝʩʪʚʦ ʧʦʪʨʝʙʥʦʩʪʝʡ ʙʠʟʥʝʩʘ. ʆʜʥʘʢʦ, ʬʫʥʢʮʠʦʥʘʣ ʤʦʞʝʪ 

ʧʦʢʘʟʘʪʴʩʷ ʠʟʙʳʪʦʯʥʳʤ ʠ ʜʦʨʦʛʦʩʪʦʷʱʠʤ ʜʣʷ ʥʝʙʦʣʴʰʠʭ ʦʨʛʘʥʠʟʘʮʠʡ, 
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ʧʨʠ ʵʪʦʤ ʩʝʨʚʠʩ ʠʤʝʝʪ ʦʛʨʘʥʠʯʝʥʠʷ ʧʦ ʥʘʩʪʨʦʡʢʝ ʬʫʥʢʮʠʦʥʘʣʘ, ʯʪʦ ʥʝ 

ʧʦʟʚʦʣʷʝʪ ʧʦʣʥʦʮʝʥʥʦ ʘʜʘʧʪʠʨʦʚʘʪʴ ʩʝʨʚʠʩ ʧʦʜ ʩʦʙʩʪʚʝʥʥʳʝ 

ʧʦʪʨʝʙʥʦʩʪʠ [2].  

ɺ ʢʘʯʝʩʪʚʝ ʧʦʩʣʝʜʥʝʛʦ ʧʨʦʜʫʢʪʘ ʜʣʷ ʘʥʘʣʠʟʘ ʙʳʣʘ ʚʳʙʨʘʥʘ ʧʣʘʪʬʦʨʤʘ 

ʇʝʨʚʘʷ ʌʦʨʤʘ. ʇʨʦʜʫʢʪ ʧʦʟʚʦʣʷʝʪ ʥʘʩʪʨʘʠʚʘʪʴ ʰʘʙʣʦʥʳ, ʠʩʧʦʣʴʟʫʷ 

ʚʩʪʨʦʝʥʥʳʡ ʨʝʜʘʢʪʦʨ; ʠʤʝʝʪ ʥʘʩʪʨʘʠʚʘʝʤʳʝ ʬʠʣʴʪʨʳ ʜʣʷ ʦʪʯʝʪʥʦʩʪʠ, 

ʞʫʨʥʘʣ ʠʟʤʝʥʝʥʠʡ ʜʦʢʫʤʝʥʪʦʚ. ʀʤʝʝʪʩʷ ʚʦʟʤʦʞʥʦʩʪʴ ʜʝʣʝʛʠʨʦʚʘʥʠʷ 

ʧʨʘʚ ʧʦʜʧʠʩʠ ʟʘʤʝʩʪʠʪʝʣʶ, ʢʦʥʪʨʦʣʴ ʩʨʦʢʦʚ ʩʦʛʣʘʩʦʚʘʥʠʷ ʥʘ ʢʘʞʜʦʤ 

ʵʪʘʧʝ, ʘ ʪʘʢʞʝ ʠʥʪʝʛʨʠʨʫʝʪʩʷ ʩ ʂʦʥʪʫʨ.ɼʠʘʜʦʢ, ʉɹʀʉ. ʆʪʣʠʯʠʪʝʣʴʥʳʝ 

ʧʨʝʠʤʫʱʝʩʪʚʘ: ʘʚʪʦʤʘʪʠʯʝʩʢʦʝ ʨʘʥʞʠʨʦʚʘʥʠʝ ʜʦʢʫʤʝʥʪʦʚ ʧʦ 

ʭʘʨʘʢʪʝʨʠʩʪʠʢʘʤ ï ʫʤʥʳʡ ʧʦʠʩʢ ʩ ʀʀ-ʧʦʤʦʱʥʠʢʦʤ; ʰʪʨʠʭʢʦʜʠʨʦʚʘʥʠʝ 

ʩ ʧʦʤʦʱʴʶ ʤʦʙʠʣʴʥʦʛʦ ʧʨʠʣʦʞʝʥʠʷ, ʘʚʪʦʤʘʪʠʯʝʩʢʘʷ ʧʨʦʚʝʨʢʘ 

ʦʪʩʢʘʥʠʨʦʚʘʥʥʳʭ ʜʦʢʫʤʝʥʪʦʚ ʥʘ ʧʦʣʥʦʪʫ [3]. 

ʊʘʢʠʤ ʦʙʨʘʟʦʤ, ʙʳʣʠ ʨʘʩʩʤʦʪʨʝʥʳ ʚʝʜʫʱʠʝ ʨʦʩʩʠʡʩʢʠʝ ʩʝʨʚʠʩʳ, 

ʧʦʜʜʝʨʞʠʚʘʶʱʠʝ ʨʝʰʝʥʠʷ ʂʕɼʆ. ɼʦʧʦʣʥʠʪʝʣʴʥʦ ʨʘʩʩʤʦʪʨʠʤ 

ʢʦʤʧʦʥʝʥʪʳ ʩʝʨʚʠʩʦʚ ʚ ʢʘʯʝʩʪʚʝ ʩʨʘʚʥʠʪʝʣʴʥʦʡ ʪʘʙʣʠʮʳ 1 ʜʣʷ 

ʚʳʷʚʣʝʥʠʷ ʥʘʠʙʦʣʝʝ ʵʬʬʝʢʪʠʚʥʦʛʦ.  

 

ʊʘʙʣʠʮʘ 2 ï ʉʨʘʚʥʠʪʝʣʴʥʘʷ ʭʘʨʘʢʪʝʨʠʩʪʠʢʘ ʩʝʨʚʠʩʦʚ 

ʚʥʝʜʨʝʥʠʷ ʂʕɼʆ 

ʌʫʥʢʮʠʦʥʘʣ ELMA365  ʇʝʨʚʘʷ 

ʬʦʨʤʘ 

ʂʦʥʪʫʨ 

ʇʦʜʧʠʩʘʥʠʝ ʜʦʢʫʤʝʥʪʦʚ 

ʵʣʝʢʪʨʦʥʥʦʡ ʧʦʜʧʠʩʴʶ 

+ + + 

ɻʠʙʢʘʷ ʥʘʩʪʨʦʡʢʘ + + - 

ʆʥʣʘʡʥ-ʧʨʠʝʤ, ɻʨʘʬʠʢ 

ʦʪʧʫʩʢʦʚ, ʈʘʙʦʪʘ ʚ ʥʝʨʘʙʦʯʝʝ 

ʚʨʝʤʷ 

+ - + 

ʂʦʥʩʪʨʫʢʪʦʨ ʥʦʚʳʭ 

ʜʦʢʫʤʝʥʪʦʚ 

+ + - 

ʇʦʣʥʘʷ ʠʥʪʝʛʨʘʮʠʷ ʩ ʫʯʝʪʥʦʡ 

ʩʠʩʪʝʤʦʡ 

+ + + 

ɸʜʘʧʪʘʮʠʷ ʧʝʯʘʪʥʳʭ ʬʦʨʤ + + + 

ʈʘʩʧʦʟʥʘʚʘʥʠʝ ʜʦʢʫʤʝʥʪʦʚ + + + 

ʀʥʪʝʛʨʘʮʠʷ ʩ ʛʦʩʩʝʨʚʠʩʘʤʠ + + + 

ʋʤʥʳʝ ʧʦʤʦʱʥʠʢʠ ʀʀ - + - 

 

ɺʥʝʜʨʝʥʠʝ ʢʘʜʨʦʚʦʛʦ ʵʣʝʢʪʨʦʥʥʦʛʦ ʜʦʢʫʤʝʥʪʦʦʙʦʨʦʪʘ ʧʦʣʦʞʠʪʝʣʴʥʦ 

ʚʣʠʷʝʪ ʥʘ ʵʬʬʝʢʪʠʚʥʦʩʪʴ ʨʘʙʦʪʳ ʩʦʪʨʫʜʥʠʢʦʚ, ʪʘʢ ʢʘʢ ʫʩʢʦʨʷʝʪʩʷ 
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ʦʙʨʘʙʦʪʢʘ ʜʦʢʫʤʝʥʪʦʚ ʠ ʩʦʢʨʘʱʘʝʪʩʷ ʚʨʝʤʷ ʥʘ ʨʫʪʠʥʥʳʝ ʟʘʜʘʯʠ, 

ʧʦʚʳʰʘʝʪʩʷ ʩʢʦʨʦʩʪʴ ʩʦʛʣʘʩʦʚʘʥʠʷ ʜʦʢʫʤʝʥʪʦʚ.  

ʆʜʥʘʢʦ ʝʩʪʴ ʨʷʜ ʥʝʜʦʩʪʘʪʢʦʚ, ʪʘʢʠʭ ʢʘʢ ʨʘʩʭʦʜʳ ʥʘ ʩʪʦʠʤʦʩʪʴ ʩʝʨʚʠʩʘ 

ʠ ʥʝʩʪʘʙʠʣʴʥʦʩʪʴ ʩʠʩʪʝʤʳ, ʘʜʘʧʪʘʮʠʷ ʩʦʪʨʫʜʥʠʢʦʚ ʢ ʠʟʤʝʥʝʥʠʷʤ ʠ 

ʦʙʫʯʝʥʠʝ ʰʪʘʪʘ ʦʨʛʘʥʠʟʘʮʠʠ ʧʦʣʴʟʦʚʘʥʠʝʤ ʩʝʨʚʠʩʦʤ.   

ɺʦʩʪʨʝʙʦʚʘʥʥʦʩʪʴ ʘʚʪʦʤʘʪʠʟʘʮʠʠ ʂʕɼʆ ʨʘʩʪʝʪ ʟʥʘʯʠʪʝʣʴʥʳʤʠ 

ʪʝʤʧʘʤʠ, ʦʨʛʘʥʠʟʘʮʠʷʤ ʚʘʞʥʦ ʫʯʠʪʳʚʘʪʴ ʚʩʝ ʪʦʥʢʦʩʪʠ ʚʥʝʜʨʝʥʠʷ ʠ 

ʪʱʘʪʝʣʴʥʦ ʧʦʜʭʦʜʠʪʴ ʢ ʚʳʙʦʨʫ ʩʝʨʚʠʩʘ.  
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ɺ ʩʪʘʪʴʝ ʨʘʩʩʤʘʪʨʠʚʘʶʪʩʷ ʪʝʢʫʱʠʝ ʪʝʥʜʝʥʮʠʠ ʠʥʚʝʩʪʠʨʦʚʘʥʠʷ ʚ ʎʌɸ, 

ʧʨʦʙʣʝʤʳ, ʧʨʝʧʷʪʩʪʚʫʶʱʠʝ ʨʘʟʚʠʪʠʶ ʜʘʥʥʦʛʦ ʨʳʥʢʘ, ʘ ʪʘʢʞʝ ʧʨʦʚʦʜʠʪʩʷ 

ʩʨʘʚʥʠʪʝʣʴʥʳʡ ʘʥʘʣʠʟ ʧʨʝʠʤʫʱʝʩʪʚ ʎʌɸ ʧʦ ʩʨʘʚʥʝʥʠʶ ʩ ʪʨʘʜʠʮʠʦʥʥʳʤʠ 

ʬʠʥʘʥʩʦʚʳʤʠ ʠʥʩʪʨʫʤʝʥʪʘʤʠ, ʪʘʢʠʤʠ ʢʘʢ ʦʙʣʠʛʘʮʠʠ.  

The article examines the current trends in investing in CFAs, the problems 

hindering the development of this market, and also provides a comparative analysis of 

the advantages of CFAs compared to traditional financial instruments such as bonds.   

 

ʎʠʬʨʦʚʳʝ ʬʠʥʘʥʩʦʚʳʝ ʘʢʪʠʚʳ (ʎʌɸ) ʧʨʝʜʩʪʘʚʣʷʶʪ ʩʦʙʦʡ 

ʠʥʚʝʩʪʠʮʠʦʥʥʳʡ ʠʥʩʪʨʫʤʝʥʪ, ʧʦʟʚʦʣʷʶʱʠʡ ʬʠʟʠʯʝʩʢʠʤ ʠ ʶʨʠʜʠʯʝʩʢʠʤ 

ʣʠʮʘʤ ʚʢʣʘʜʳʚʘʪʴ ʩʨʝʜʩʪʚʘ ʚ ʨʘʟʣʠʯʥʳʝ ʘʢʪʠʚʳ. ɺʩʝ ʦʧʝʨʘʮʠʠ ʩ ʎʌɸ 

ʨʝʛʠʩʪʨʠʨʫʶʪʩʷ ʚ ʙʣʦʢʯʝʡʥʝ ï ʥʝʧʨʝʨʳʚʥʦʡ ʩʠʩʪʝʤʝ ʙʣʦʢʦʚ, ʚ ʢʘʞʜʳʡ ʠʟ 

ʢʦʪʦʨʳʭ ʚʥʦʩʠʪʩʷ ʦʧʨʝʜʝʣʸʥʥʘʷ ʠʥʬʦʨʤʘʮʠʷ [1]. 
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ɺ ʧʨʦʮʝʩʩʝ ʠʥʚʝʩʪʠʨʦʚʘʥʠʷ ʧʨʠʦʙʨʝʪʘʝʪʩʷ ʮʠʬʨʦʚʘʷ ʢʦʧʠʷ ʘʢʪʠʚʘ ï

ʪʦʢʝʥ. ʕʪʦ ʯʘʩʪʦ ʧʨʠʚʦʜʠʪ ʢ ʧʫʪʘʥʠʮʝ ʩ ʢʨʠʧʪʦʚʘʣʶʪʘʤʠ, ʦʜʥʘʢʦ ʎʌɸ 

ʚʳʧʫʩʢʘʶʪʩʷ ʧʦʜ ʢʦʥʪʨʦʣʝʤ ʎʝʥʪʨʘʣʴʥʦʛʦ ʙʘʥʢʘ ʠ ʚ ʩʦʦʪʚʝʪʩʪʚʠʠ ʩ 

ʟʘʢʦʥʦʜʘʪʝʣʴʩʪʚʦʤ ʈʦʩʩʠʡʩʢʦʡ ʌʝʜʝʨʘʮʠʠ.  

ɺ ʠʶʣʝ 2020 ʛʦʜʘ ʚ ʈʦʩʩʠʠ ʙʳʣʘ ʩʬʦʨʤʠʨʦʚʘʥʳ ʧʨʘʚʦʚʳʝ ʦʩʥʦʚʳ ʜʣʷ 

ʨʝʛʫʣʠʨʦʚʘʥʠʷ ʠ ʢʦʥʪʨʦʣʷ ʮʠʬʨʦʚʳʭ ʬʠʥʘʥʩʦʚʳʭ ʘʢʪʠʚʦʚ ʚ ʫʩʣʦʚʠʷʭ 

ʘʢʪʠʚʥʦʛʦ ʨʘʟʚʠʪʠʷ ʮʠʬʨʦʚʠʟʘʮʠʠ ʠ ʢʨʠʧʪʦʚʘʣʶʪ ʚ ʛʣʦʙʘʣʴʥʦʤ 

ʤʘʩʰʪʘʙʝ. ɹʳʣ ʧʨʠʥʷʪ ʌʝʜʝʨʘʣʴʥʳʡ ʟʘʢʦʥ ˉ 259-ʌɿ çʆ ʮʠʬʨʦʚʳʭ 

ʬʠʥʘʥʩʦʚʳʭ ʘʢʪʠʚʘʭ, ʮʠʬʨʦʚʦʡ ʚʘʣʶʪʝ ʠ ʦ ʚʥʝʩʝʥʠʠ ʠʟʤʝʥʝʥʠʡ ʚ 

ʦʪʜʝʣʴʥʳʝ ʟʘʢʦʥʦʜʘʪʝʣʴʥʳʝ ʘʢʪʳ ʈʦʩʩʠʡʩʢʦʡ ʌʝʜʝʨʘʮʠʠè [2], ʢʦʪʦʨʳʡ 

ʫʩʪʘʥʘʚʣʠʚʘʝʪ ʧʨʘʚʠʣʘ ʚʳʧʫʩʢʘ ʠ ʦʙʨʘʱʝʥʠʷ ʮʠʬʨʦʚʳʭ ʘʢʪʠʚʦʚ ʚ 

ʠʥʬʦʨʤʘʮʠʦʥʥʳʭ ʩʠʩʪʝʤʘʭ ʈʦʩʩʠʠ. ɿʘ ʨʘʙʦʪʫ ʪʘʢʠʭ ʩʠʩʪʝʤ 

ʦʪʚʝʪʩʪʚʝʥʥʳʤʠ ʷʚʣʷʶʪʩʷ ʦʧʝʨʘʪʦʨʳ ʠʥʬʦʨʤʘʮʠʦʥʥʳʭ ʩʠʩʪʝʤ, ʢʦʪʦʨʳʝ 

ʦʙʷʟʘʥʳ ʙʳʪʴ ʶʨʠʜʠʯʝʩʢʠʤʠ ʣʠʮʘʤʠ, ʟʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʳʤʠ ʥʘ 

ʪʝʨʨʠʪʦʨʠʠ ʈʦʩʩʠʠ ʠ ʚʥʝʩʝʥʥʳʤʠ ʚ ʩʧʝʮʠʘʣʴʥʳʡ ʨʝʝʩʪʨ, 

ʩʬʦʨʤʠʨʦʚʘʥʥʳʡ ʎʝʥʪʨʘʣʴʥʳʤ ʙʘʥʢʦʤ ʈʦʩʩʠʡʩʢʦʡ ʌʝʜʝʨʘʮʠʠ [3]. 

ɺ ʧʦʩʣʝʜʥʠʝ ʛʦʜʳ ʥʘʙʣʶʜʘʝʪʩʷ ʩʪʨʝʤʠʪʝʣʴʥʦʝ ʨʘʟʚʠʪʠʝ ʮʠʬʨʦʚʳʭ 

ʬʠʥʘʥʩʦʚʳʭ ʘʢʪʠʚʦʚ (ʎʌɸ), ʢʦʪʦʨʳʝ ʩʪʘʥʦʚʷʪʩʷ ʚʘʞʥʳʤ ʵʣʝʤʝʥʪʦʤ 

ʛʣʦʙʘʣʴʥʦʡ ʬʠʥʘʥʩʦʚʦʡ ʩʠʩʪʝʤʳ. 

ʆʜʥʠʤ ʠʟ ʥʘʠʙʦʣʝʝ ʟʘʤʝʪʥʳʭ ʪʨʝʥʜʦʚ ʷʚʣʷʝʪʩʷ ʠʟʤʝʥʝʥʠʝ ʩʪʨʫʢʪʫʨʳ 

ʨʳʥʢʘ ʟʘ ʩʯʸʪ ʧʦʩʪʝʧʝʥʥʦʛʦ ʨʦʩʪʘ ʯʠʩʣʘ ʯʘʩʪʥʳʭ ʠʥʚʝʩʪʦʨʦʚ. ɺ 

ʥʘʩʪʦʷʱʝʝ ʚʨʝʤʷ ʢʣʶʯʝʚʳʝ ʦʙʲʸʤʳ ʥʘ ʨʳʥʢʝ ʎʌɸ ʚʳʢʫʧʘʶʪ 

ʢʦʨʧʦʨʘʪʠʚʥʳʝ ʠʥʚʝʩʪʦʨʳ ʠ ʙʘʥʢʠ, ʥʦ ʢʦʣʠʯʝʩʪʚʦ ʠʥʚʝʩʪʦʨʦʚ-ʬʠʟʣʠʮ 

ʨʘʩʪʸʪ ʦʪ ʤʝʩʷʮʘ ʢ ʤʝʩʷʮʫ. ʇʦ ʦʮʝʥʢʝ ʨʫʢʦʚʦʜʠʪʝʣʷ ʧʣʘʪʬʦʨʤʳ ɸ-ʪʦʢʝʥ 

ʐʘʧʦʚʘʣʦʚʦʡ ɸʥʥʳ, ʥʘ ʩʝʛʦʜʥʷʰʥʠʡ ʜʝʥʴ ʩʦʦʪʥʦʰʝʥʠʝ 

ʠʥʩʪʠʪʫʮʠʦʥʘʣʴʥʳʭ ʠ ʯʘʩʪʥʳʭ ʠʥʚʝʩʪʦʨʦʚ ʩʦʩʪʘʚʣʷʝʪ 50/50. 

ʉʦʟʜʘʥʠʝ ʮʠʬʨʦʚʳʭ ʬʠʥʘʥʩʦʚʳʭ ʘʢʪʠʚʦʚ ʩ ʮʝʣʝʚʳʤ 

ʬʠʥʘʥʩʠʨʦʚʘʥʠʝʤ ï ʵʪʦ ʥʦʚʳʡ ʪʨʝʥʜ ʥʘ ʨʳʥʢʝ, ʚ ʨʘʤʢʘʭ ʢʦʪʦʨʦʛʦ 

ʫʯʘʩʪʥʠʢʠ ʨʘʩʩʤʘʪʨʠʚʘʶʪ ʚʦʟʤʦʞʥʦʩʪʴ ʩʦʟʜʘʥʠʷ ʠ ʚʳʧʫʩʢʘ ʛʠʙʨʠʜʥʳʭ 

ʎʌɸ ʩ ʮʝʣʝʚʳʤ ʧʨʠʤʝʥʝʥʠʝʤ ʧʨʠʚʣʝʯʸʥʥʳʭ ʩʨʝʜʩʪʚ ʜʣʷ 

ʬʠʥʘʥʩʠʨʦʚʘʥʠʷ ʢʘʧʠʪʘʣʴʥʦʛʦ ʩʪʨʦʠʪʝʣʴʩʪʚʘ ʠ ʨʘʟʚʠʪʠʷ 

ʠʥʬʨʘʩʪʨʫʢʪʫʨʳ ʩʫʙʲʝʢʪʦʚ. ɼʘʥʥʳʡ ʪʨʝʥʜ ʧʦʚʳʩʠʪ ʧʨʦʟʨʘʯʥʦʩʪʴ ʠ 

ʧʦʟʚʦʣʠʪ ʠʥʚʝʩʪʦʨʘʤ ʧʨʠʥʠʤʘʪʴ ʙʦʣʝʝ ʚʟʚʝʰʝʥʥʳʝ ʨʝʰʝʥʠʷ, ʯʪʦ, ʚ ʩʚʦʶ 

ʦʯʝʨʝʜʴ, ʩʥʠʟʠʪ ʨʠʩʢʠ. 

ɺ ʩʬʝʨʝ ʮʠʬʨʦʚʳʭ ʬʠʥʘʥʩʦʚʳʭ ʘʢʪʠʚʦʚ ʥʘʙʣʶʜʘʝʪʩʷ ʪʝʥʜʝʥʮʠʷ ʢ 

ʫʩʣʦʞʥʝʥʠʶ ʠʥʩʪʨʫʤʝʥʪʦʚ. ɺ ʯʘʩʪʥʦʩʪʠ, ʫʚʝʣʠʯʠʣʩʷ ʩʧʠʩʦʢ ʙʘʟʦʚʳʭ 

ʘʢʪʠʚʦʚ, ʢʦʪʦʨʳʝ ʣʝʞʘʪ ʚ ʦʩʥʦʚʝ ʮʠʬʨʦʚʳʭ ʬʠʥʘʥʩʦʚʳʭ ʘʢʪʠʚʦʚ, 

ʧʨʝʜʩʪʘʚʣʷʶʱʠʭ ʩʦʙʦʡ ʜʝʥʝʞʥʳʝ ʪʨʝʙʦʚʘʥʠʷ, ʪʘʢʞʝ ʚʳʨʦʩʣʦ ʢʦʣʠʯʝʩʪʚʦ 

ʛʠʙʨʠʜʥʳʭ ʮʠʬʨʦʚʳʭ ʬʠʥʘʥʩʦʚʳʭ ʘʢʪʠʚʦʚ. ʊʘʢʠʤ ʦʙʨʘʟʦʤ, ʦʙʲʸʤ 

ʚʳʧʫʩʢʘ ʜʦʣʛʦʚʳʭ ʮʠʬʨʦʚʳʭ ʬʠʥʘʥʩʦʚʳʭ ʘʢʪʠʚʦʚ ʚʳʨʦʩ ʜʦ 115 ʤʣʨʜ 
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ʨʫʙʣʝʡ [4]. ɹʳʣʠ ʚʳʧʫʱʝʥʳ NFT-ʪʦʢʝʥʳ, ʧʨʝʜʩʪʘʚʣʷʶʱʠʝ ʪʨʠ ʬʨʝʩʢʠ 

XVI ʚʝʢʘ ʫʯʝʥʠʢʦʚ ʈʘʬʘʵʣʷ ʠʟ ʢʦʣʣʝʢʮʠʠ ɻʦʩʫʜʘʨʩʪʚʝʥʥʦʛʦ ʕʨʤʠʪʘʞʘ. 

BitRiver, ʦʜʠʥ ʠʟ ʢʨʫʧʥʝʡʰʠʭ ʦʧʝʨʘʪʦʨʦʚ ʤʘʡʥʠʥʛʦʚʳʭ ʮʝʥʪʨʦʚ 

ʦʙʨʘʙʦʪʢʠ ʜʘʥʥʳʭ (ʎʆɼ), ʚʳʧʫʩʪʠʣ ʎʌɸ ʩ ʧʨʠʚʷʟʢʦʡ ʮʝʥʳ ʢ ʜʦʭʦʜʫ ʦʪ 

ʩʜʘʯʠ ʎʆɼ ʚ ʘʨʝʥʜʫ. 

ʇʦʤʠʤʦ ʪʝʢʫʱʠʭ ʪʨʝʥʜʦʚ ʚ ʦʙʣʘʩʪʠ ʮʠʬʨʦʚʳʭ ʬʠʥʘʥʩʦʚʳʭ ʘʢʪʠʚʦʚ, 

ʪʘʢʞʝ ʩʫʱʝʩʪʚʫʶʪ ʦʧʨʝʜʝʣʝʥʥʳʝ ʧʨʦʙʣʝʤʳ, ʢʦʪʦʨʳʝ ʧʨʝʧʷʪʩʪʚʫʶʪ 

ʨʘʟʚʠʪʠʶ ʨʳʥʢʘ. 

ʇʝʨʚʘʷ ʧʨʦʙʣʝʤʘ ʟʘʢʣʶʯʘʝʪʩʷ ʚ ʩʪʨʘʭʝ ʧʝʨʝʜ ʥʝʠʟʚʝʩʪʥʦʩʪʴʶ. 

ʄʥʦʛʠʝ ʣʶʜʠ ʥʝ ʧʦʥʠʤʘʶʪ ʩʫʪʴ ʮʠʬʨʦʚʳʭ ʬʠʥʘʥʩʦʚʳʭ ʘʢʪʠʚʦʚ ʠ 

ʟʘʜʘʶʪʩʷ ʚʦʧʨʦʩʦʤ: çɿʘʯʝʤ ʥʦʚʘʷ ʪʝʭʥʦʣʦʛʠʷ, ʝʩʣʠ ʝʩʪʴ ʪʨʘʜʠʮʠʦʥʥʳʝ 

ʠʥʩʪʨʫʤʝʥʪʳ?è ʂʨʦʤʝ ʪʦʛʦ, ʩʫʱʝʩʪʚʫʝʪ ʨʠʩʢ ʧʦʪʝʨʠ ʜʝʥʝʛ, ʪʘʢ ʢʘʢ 

ʤʥʦʛʠʝ ʧʨʦʜʫʢʪʳ ʚʳʩʦʢʦʨʠʩʢʦʚʘʥʥʳʝ. ʅʦʚʳʡ ʧʦʣʴʟʦʚʘʪʝʣʴ ʜʦʣʞʝʥ 

ʜʦʚʝʨʷʪʴ ʦʧʝʨʘʪʦʨʫ ʠʥʬʦʨʤʘʮʠʦʥʥʳʭ ʩʠʩʪʝʤ, ʦʩʦʟʥʘʚʘʪʴ ʨʠʩʢʠ ʠ 

ʠʥʪʝʨʝʩʦʚʘʪʴʩʷ ʪʝʤʘʪʠʢʦʡ ʎʌɸ.  

ɺʪʦʨʦʡ ʙʘʨʴʝʨ ï ʟʘʚʳʰʝʥʥʳʝ ʦʞʠʜʘʥʠʷ ʦʪʥʦʩʠʪʝʣʴʥʦ ʪʝʭʥʦʣʦʛʠʠ 

ʙʣʦʢʯʝʡʥ. ɿʘʯʘʩʪʫʶ ʟʘʠʥʪʝʨʝʩʦʚʘʥʥʳʝ ʠʥʚʝʩʪʦʨʳ ʩʢʣʦʥʥʳ 

ʧʝʨʝʦʮʝʥʠʚʘʪʴ ʥʳʥʝʰʥʠʝ ʫʩʣʦʚʠʷ ʩʫʱʝʩʪʚʦʚʘʥʠʷ ʩʠʩʪʝʤʳ, ʧʦʵʪʦʤʫ ʫ 

ʥʠʭ ʩʦʟʜʘʸʪʩʷ ʚʧʝʯʘʪʣʝʥʠʝ, ʯʪʦ ʜʦʩʪʘʪʦʯʥʦ ʧʨʦʩʪʦ ʦʮʠʬʨʦʚʘʪʴ 

ʪʨʘʜʠʮʠʦʥʥʳʝ ʘʢʪʠʚʳ ʩ ʧʦʤʦʱʴʶ ʙʣʦʢʯʝʡʥ-ʪʝʭʥʦʣʦʛʠʠ ʜʣʷ ʪʦʛʦ, ʯʪʦʙʳ 

ʚʩʝ ʧʨʦʮʝʩʩʳ ʥʘʯʘʣʠ ʬʫʥʢʮʠʦʥʠʨʦʚʘʪʴ ʙʝʟʫʧʨʝʯʥʦ: ʩʤʘʨʪ-ʢʦʥʪʨʘʢʪʳ 

ʘʚʪʦʤʘʪʠʯʝʩʢʠ ʩʧʠʩʳʚʘʣʠ ʩʨʝʜʩʪʚʘ, ʦʙʝʩʧʝʯʠʚʘʣʠ ʩʚʦʝʚʨʝʤʝʥʥʳʝ 

ʨʘʩʯʝʪʳ ʠ ʫʩʪʨʘʥʷʣʠ ʨʠʩʢʠ. ʆʜʥʘʢʦ ʥʘ ʧʨʘʢʪʠʢʝ ʩʠʪʫʘʮʠʷ ʚʳʛʣʷʜʠʪ 

ʠʥʘʯʝ, ʙʣʦʢʯʝʡʥ ʷʚʣʷʝʪʩʷ ʣʠʰʴ ʪʝʭʥʦʣʦʛʠʝʡ, ʩʧʦʩʦʙʩʪʚʫʶʱʝʡ 

ʧʦʚʳʰʝʥʠʶ ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʠ ʧʨʦʟʨʘʯʥʦʩʪʠ ʦʧʝʨʘʮʠʡ ʩ ʮʠʬʨʦʚʳʤʠ 

ʬʠʥʘʥʩʦʚʳʤʠ ʘʢʪʠʚʘʤʠ. 

ɺ ʧʦʩʣʝʜʥʠʝ ʛʦʜʳ ʥʘʙʣʶʜʘʝʪʩʷ ʟʥʘʯʠʪʝʣʴʥʳʡ ʨʦʩʪ ʠʥʪʝʨʝʩʘ ʢ 

ʮʠʬʨʦʚʳʤ ʬʠʥʘʥʩʦʚʳʤ ʘʢʪʠʚʘʤ, ʯʪʦ ʦʙʫʩʣʦʚʣʝʥʦ ʠʭ ʫʥʠʢʘʣʴʥʳʤʠ 

ʭʘʨʘʢʪʝʨʠʩʪʠʢʘʤʠ ʠ ʧʦʪʝʥʮʠʘʣʴʥʳʤʠ ʧʨʝʠʤʫʱʝʩʪʚʘʤʠ ʧʦ ʩʨʘʚʥʝʥʠʶ ʩ 

ʪʨʘʜʠʮʠʦʥʥʳʤʠ ʬʠʥʘʥʩʦʚʳʤʠ ʠʥʩʪʨʫʤʝʥʪʘʤʠ, ʪʘʢʠʤʠ ʢʘʢ ʦʙʣʠʛʘʮʠʠ. ɺ 

ʪʘʙʣʠʮʝ 1 ʧʨʝʜʩʪʘʚʣʝʥ ʧʦʜʨʦʙʥʳʡ ʘʥʘʣʠʟ, ʦʩʥʦʚʘʥʥʳʡ ʥʘ ʩʨʘʚʥʝʥʠʠ 

ʢʣʶʯʝʚʳʭ ʢʨʠʪʝʨʠʝʚ. 
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ʊʘʙʣʠʮʘ 1 ï ʉʨʘʚʥʠʪʝʣʴʥʳʡ ʘʥʘʣʠʟ ʦʙʣʠʛʘʮʠʡ ʠ ʎʌɸ 

ʂʨʠʪʝʨʠʡ 

ʩʨʘʚʥʝʥʠʷ 
ʆʙʣʠʛʘʮʠʠ ʎʌɸ 

ʇʨʘʚʦʚʦʡ ʩʪʘʪʫʩ 

ʵʤʠʪʝʥʪʘ 

ʕʤʠʪʝʥʪ ʦʙʣʠʛʘʮʠʡ 

ʤʦʞʝʪ ʙʳʪʴ 

ʧʨʝʜʩʪʘʚʣʝʥ ʢʘʢ 

ʛʦʩʫʜʘʨʩʪʚʦʤ, ʪʘʢ ʠ 

ʯʘʩʪʥʳʤʠ 

ʢʦʤʧʘʥʠʷʤʠ ʠ 

ʢʦʨʧʦʨʘʮʠʷʤʠ. 

ʖʨʠʜʠʯʝʩʢʠʝ ʣʠʮʘ ʠ 

ʠʥʜʠʚʠʜʫʘʣʴʥʳʝ 

ʧʨʝʜʧʨʠʥʠʤʘʪʝʣʠ 

ʤʦʛʫʪ ʚʳʧʫʩʢʘʪʴ ʎʌɸ. 

ɼʣʠʪʝʣʴʥʦʩʪʴ ʦʪ 

ʧʦʜʘʯʠ ʟʘʷʚʢʠ ʜʦ 

ʚʳʧʫʩʢʘ ʘʢʪʠʚʘ 

ʇʨʦʮʝʩʩ ʚʳʧʫʩʢʘ 

ʦʙʣʠʛʘʮʠʡ ʟʘʥʠʤʘʝʪ 

ʦʪ ʤʝʩʷʮʘ ʠ ʜʦʣʴʰʝ. 

ʇʨʦʮʝʩʩ ʚʳʧʫʩʢʘ ʎʌɸ 

ʦʙʳʯʥʦ ʟʘʥʠʤʘʝʪ ʥʝ 

ʙʦʣʝʝ ʦʜʥʦʡ ʥʝʜʝʣʠ. 

ʇʨʘʚʘ ʚʣʘʜʝʥʠʷ 

ʘʢʪʠʚʦʤ 

ɺʣʘʜʝʥʠʝ 

ʦʙʣʠʛʘʮʠʷʤʠ 

ʧʦʜʪʚʝʨʞʜʘʝʪʩʷ 

ʟʘʧʠʩʴʶ ʚ ʨʝʝʩʪʨʝ 

ʚʣʘʜʝʣʴʮʝʚ ʮʝʥʥʳʭ 

ʙʫʤʘʛ, ʯʪʦ ʜʘʝʪ ʧʨʘʚʦ 

ʥʘ ʧʦʣʫʯʝʥʠʝ 

ʢʫʧʦʥʥʦʛʦ ʜʦʭʦʜʘ ʠ 

ʥʦʤʠʥʘʣʴʥʦʡ 

ʩʪʦʠʤʦʩʪʠ ʧʨʠ 

ʧʦʛʘʰʝʥʠʠ. 

ɺʣʘʜʝʥʠʝ ʎʌɸ 

ʧʦʜʪʚʝʨʞʜʘʝʪʩʷ 

ʟʘʧʠʩʴʶ ʚ 

ʠʥʬʦʨʤʘʮʠʦʥʥʦʡ 

ʩʠʩʪʝʤʝ ʠ 

ʧʨʝʜʦʩʪʘʚʣʷʝʪ ʧʨʘʚʦ ʥʘ 

ʧʦʣʫʯʝʥʠʝ ʚʳʧʣʘʪ ʠ 

ʠʥʳʭ ʧʨʘʚ, ʫʢʘʟʘʥʥʳʭ 

ʚ ʨʝʰʝʥʠʠ ʦ ʚʳʧʫʩʢʝ 

ʎʌɸ. 

ɺʦʟʤʦʞʥʳʝ 

ʨʠʩʢʠ 

1. ʂʨʝʜʠʪʥʳʡ ʨʠʩʢ ï 

ʚʝʨʦʷʪʥʦʩʪʴ 

ʙʘʥʢʨʦʪʩʪʚʘ 

ʢʦʤʧʘʥʠʠ; 

2. ʇʨʦʮʝʥʪʥʳʡ ʨʠʩʢ ï 

ʚʝʨʦʷʪʥʦʩʪʴ ʪʦʛʦ, ʯʪʦ 

ʜʨʫʛʠʝ ʚʣʦʞʝʥʠʷ 

ʩʪʘʥʫʪ ʙʦʣʝʝ 

ʧʨʠʚʣʝʢʘʪʝʣʴʥʳʤʠ 

ʜʣʷ ʠʥʚʝʩʪʦʨʦʚ; 

3. ʈʠʩʢ ʣʠʢʚʠʜʥʦʩʪʠ ï 

ʩʚʷʟʘʥ ʩʦ ʩʢʦʨʦʩʪʴʶ 

ʦʙʤʝʥʘ ʦʙʣʠʛʘʮʠʡ ʥʘ 

ʥʘʣʠʯʥʳʝ ʜʝʥʴʛʠ. 

ʉʫʱʝʩʪʚʫʝʪ ʚʳʩʦʢʠʡ 

ʫʨʦʚʝʥʴ ʨʠʩʢʘ, 

ʦʙʫʩʣʦʚʣʝʥʥʳʡ 

ʚʳʩʦʢʦʡ 

ʚʦʣʘʪʠʣʴʥʦʩʪʴʶ ʮʝʥ, 

ʥʝʦʧʨʝʜʝʣʸʥʥʦʩʪʴʶ ʚ 

ʩʬʝʨʝ ʨʝʛʫʣʠʨʦʚʘʥʠʷ ʠ 

ʚʦʟʤʦʞʥʦʩʪʴʶ ʧʦʪʝʨʠ 

ʜʦʩʪʫʧʘ ʢ ʘʢʪʠʚʘʤ. 

ɼʦʭʦʜʥʦʩʪʴ 

ʘʢʪʠʚʘ 

ʆʙʣʠʛʘʮʠʠ ʧʨʠʥʦʩʷʪ 

ʩʪʘʙʠʣʴʥʳʡ ʜʦʭʦʜ ʚ 

 ʇʦʪʝʥʮʠʘʣʴʥʘʷ 

ʜʦʭʦʜʥʦʩʪʴ ʤʦʞʝʪ 
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ʂʨʠʪʝʨʠʡ 

ʩʨʘʚʥʝʥʠʷ 
ʆʙʣʠʛʘʮʠʠ ʎʌɸ 

ʚʠʜʝ ʬʠʢʩʠʨʦʚʘʥʥʳʭ 

ʢʫʧʦʥʥʳʭ ʚʳʧʣʘʪ, ʥʦ 

ʚ ʜʦʣʛʦʩʨʦʯʥʦʡ 

ʧʝʨʩʧʝʢʪʠʚʝ ʠʭ 

ʜʦʭʦʜʥʦʩʪʴ ʤʦʞʝʪ 

ʙʳʪʴ ʥʠʞʝ, ʯʝʤ ʫ 

ʮʝʥʥʳʭ ʙʫʤʘʛ. 

ʙʳʪʴ ʦʯʝʥʴ ʚʳʩʦʢʦʡ, 

ʦʩʦʙʝʥʥʦ ʧʨʠ 

ʫʩʧʝʰʥʳʭ 

ʠʥʚʝʩʪʠʮʠʷʭ ʚ 

ʢʨʠʧʪʦʚʘʣʶʪʳ ʠʣʠ 

ʪʦʢʝʥʳ. ʆʜʥʘʢʦ, 

ʩʫʱʝʩʪʚʫʝʪ ʨʠʩʢ 

ʙʦʣʴʰʠʭ ʧʦʪʝʨʴ.  

ɿʘʢʦʥʦʜʘʪʝʣʴʥʦʝ 

ʨʝʛʫʣʠʨʦʚʘʥʠʝ 

ʆʩʫʱʝʩʪʚʣʷʝʪʩʷ ʚ 

ʩʦʦʪʚʝʪʩʪʚʠʠ ʩ 

ʌʝʜʝʨʘʣʴʥʳʤ ʟʘʢʦʥʦʤ 

ʦʪ 22.04.1996 ʛʦʜʘ ˉ 

39-ʌɿ çʆ ʨʳʥʢʝ 

ʮʝʥʥʳʭ ʙʫʤʘʛè. 

ʆʩʫʱʝʩʪʚʣʷʝʪʩʷ ʚ 

ʩʦʦʪʚʝʪʩʪʚʠʠ ʩ 

ʌʝʜʝʨʘʣʴʥʳʤ ʟʘʢʦʥʦʤ 

ʦʪ 31.07.2020 ˉ 259-

ʌɿ çʆ ʮʠʬʨʦʚʳʭ 

ʬʠʥʘʥʩʦʚʳʭ ʘʢʪʠʚʘʭ, 

ʮʠʬʨʦʚʦʡ ʚʘʣʶʪʝ ʠ ʦ 

ʚʥʝʩʝʥʠʠ ʠʟʤʝʥʝʥʠʡ ʚ 

ʦʪʜʝʣʴʥʳʝ 

ʟʘʢʦʥʦʜʘʪʝʣʴʥʳʝ ʘʢʪʳ 

ʈʦʩʩʠʡʩʢʦʡ 

ʌʝʜʝʨʘʮʠʠè. 

*ʊʘʙʣʠʮʘ ʩʜʝʣʘʥʘ ʥʘ ʦʩʥʦʚʝ ʠʩʪʦʯʥʠʢʦʚ: [5][6]. 

 

ʅʘ ʦʩʥʦʚʝ ʧʨʦʚʝʜʝʥʥʦʛʦ ʘʥʘʣʠʟʘ ʤʦʞʥʦ ʩʜʝʣʘʪʴ ʚʳʚʦʜ, ʯʪʦ ʮʠʬʨʦʚʳʝ 

ʬʠʥʘʥʩʦʚʳʝ ʘʢʪʠʚʳ ʧʨʝʜʩʪʘʚʣʷʶʪ ʩʦʙʦʡ ʙʦʣʝʝ ʜʠʥʘʤʠʯʥʳʡ ʠ 

ʧʝʨʩʧʝʢʪʠʚʥʳʡ ʢʣʘʩʩ ʘʢʪʠʚʦʚ ʧʦ ʩʨʘʚʥʝʥʠʶ ʩ ʪʨʘʜʠʮʠʦʥʥʳʤʠ 

ʦʙʣʠʛʘʮʠʷʤʠ. ʀʭ ʩʧʦʩʦʙʥʦʩʪʴ ʦʧʝʨʘʪʠʚʥʦ ʨʝʘʛʠʨʦʚʘʪʴ ʥʘ ʠʟʤʝʥʝʥʠʷ ʥʘ 

ʨʳʥʢʝ, ʚʳʩʦʢʘʷ ʧʦʪʝʥʮʠʘʣʴʥʘʷ ʜʦʭʦʜʥʦʩʪʴ ʠ ʨʘʟʥʦʦʙʨʘʟʠʝ ʵʤʠʪʝʥʪʦʚ 

ʜʝʣʘʶʪ ʠʭ ʧʨʠʚʣʝʢʘʪʝʣʴʥʳʤʠ ʜʣʷ ʠʥʚʝʩʪʦʨʦʚ. ʉ ʫʯʝʪʦʤ 

ʧʨʦʜʦʣʞʘʶʱʝʛʦʩʷ ʨʘʟʚʠʪʠʷ ʪʝʭʥʦʣʦʛʠʡ ʠ ʩʦʚʝʨʰʝʥʩʪʚʦʚʘʥʠʷ ʧʨʘʚʦʚʦʛʦ 

ʨʝʛʫʣʠʨʦʚʘʥʠʷ ʧʨʝʜʧʦʣʘʛʘʝʪʩʷ, ʯʪʦ ʨʳʥʦʢ ʮʠʬʨʦʚʳʭ ʬʠʥʘʥʩʦʚʳʭ 

ʘʢʪʠʚʦʚ ʙʫʜʝʪ ʨʘʩʪʠ ʠ ʧʨʠʚʣʝʢʘʪʴ ʚʩʝ ʙʦʣʴʰʝ ʚʥʠʤʘʥʠʷ, ʯʪʦ ʩʦʟʜʘʝʪ 

ʚʦʟʤʦʞʥʦʩʪʠ ʜʣʷ ʜʦʣʛʦʩʨʦʯʥʳʭ ʠʥʚʝʩʪʠʮʠʡ. 

ʊʘʢʠʤ ʦʙʨʘʟʦʤ, ʎʌɸ ï ʧʝʨʩʧʝʢʪʠʚʥʳʡ ʠʥʩʪʨʫʤʝʥʪ ʜʣʷ ʵʤʠʪʝʥʪʦʚ ʠ 

ʠʥʚʝʩʪʦʨʦʚ. ʂʣʶʯʝʚʦʡ ʚʦʧʨʦʩ ʚ ʚʳʙʦʨʝ ʦʧʪʠʤʘʣʴʥʦʛʦ ʩʧʦʩʦʙʘ 

ʨʝʘʣʠʟʘʮʠʠ ʧʨʝʠʤʫʱʝʩʪʚ: ʯʝʨʝʟ ʨʝʬʦʨʤʠʨʦʚʘʥʠʝ ʨʝʛʫʣʠʨʦʚʘʥʠʷ ʠʣʠ 

ʚʥʝʜʨʝʥʠʝ ʩʤʘʨʪ-ʢʦʥʪʨʘʢʪʦʚ. ʅʝʫʨʝʛʫʣʠʨʦʚʘʥʥʳʝ ʧʨʦʙʣʝʤʳ ʤʦʛʫʪ 

ʟʘʤʝʜʣʠʪʴ ʨʘʟʚʠʪʠʝ ʎʌɸ, ʧʦʵʪʦʤʫ ʥʝʦʙʭʦʜʠʤ ʩʠʩʪʝʤʥʳʡ ʧʦʜʭʦʜ ʢ ʠʭ 

ʠʥʪʝʛʨʘʮʠʠ ʠ ʨʝʛʫʣʠʨʦʚʘʥʠʶ. 
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ʋʞʝ ʜʘʚʥʦ ʠʥʥʦʚʘʮʠʦʥʥʳʝ ʪʝʭʥʦʣʦʛʠʠ ʥʘʯʘʣʠ ʚʥʦʩʠʪʴ ʩʚʦʠ ʧʨʘʚʢʠ ʚ ʞʠʟʥʴ 

ʯʝʣʦʚʝʢʘ. ʊʘʢ, ʟʘʪʨʦʥʫʪʳ ʙʳʣʠ ʚʩʝ ʩʬʝʨʳ: ʥʘʯʠʥʘʷ ʦʪ ʠʥʪʝʨʥʝʪ-ʢʦʤʤʫʥʠʢʘʮʠʠ 

ʤʝʞʜʫ ʣʶʜʴʤʠ ʠ ʜʦ ʩʦʚʝʨʰʝʥʩʪʚʦʚʘʥʠʷ ʚʳʧʦʣʥʝʥʠʷ ʙʳʪʦʚʳʭ ʦʙʷʟʘʥʥʦʩʪʝʡ. ɺ 

ʜʘʥʥʦʡ ʩʪʘʪʴʝ ʤʳ ʠʩʩʣʝʜʦʚʘʣʠ ʚʣʠʷʥʠʝ smart-ʪʝʭʥʦʣʦʛʠʡ ʥʘ ʧʨʠʥʷʪʠʝ ʨʝʰʝʥʠʡ 

ʦʙ ʦʥʣʘʡʥ-ʧʦʢʫʧʢʘʭ. 

For an extended period, innovative technologies have commenced to effect 

significant changes in human life. Consequently, all sectors have been influenced, 
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ranging from internet communication among individuals to the enhancement of 

efficiency in household tasks. This article explores the impact of smart technologies on 

decision-making in online shopping. 

 

ɿʘʤʝʯʘʣʠ ʣʠ ʚʳ, ʯʪʦ ʚ ʧʦʩʣʝʜʥʝʝ ʚʨʝʤʷ ʤʝʞʜʫ ʧʝʨʚʦʡ ʤʳʩʣʴʶ ʦ 

ʧʦʢʫʧʢʝ ʪʦʚʘʨʘ ʠ ʥʘʞʘʪʠʝʤ ʥʘ ʢʥʦʧʢʫ ñʦʧʣʘʪʠʪʴò ʤʦʛʫʪ ʧʨʦʡʪʠ 

ʩʯʠʪʘʥʥʳʝ ʩʝʢʫʥʜʳ? ʇʨʦʠʩʭʦʜʷʱʝʝ ʥʝʦʙʷʟʘʪʝʣʴʥʦ ʛʦʚʦʨʠʪ ʦʙ 

ʠʤʧʫʣʴʩʠʚʥʦʩʪʠ ʧʦʪʨʝʙʠʪʝʣʝʡ, ʩʢʦʨʝʝ ʠʥʪʝʨʥʝʪ-ʪʦʨʛʦʚʣʷ ʬʦʨʤʠʨʫʝʪ ʫ 

ʥʘʩ ʥʦʚʫʶ ʤʦʜʝʣʴ ʧʦʚʝʜʝʥʠʷ, ʘ ʚʤʝʩʪʝ ʩ ʪʝʤ ʠ ʪʝʥʜʝʥʮʠʠ ʚ ʵʢʦʥʦʤʠʢʝ. 

ɹʣʘʛʦʜʘʨʷ ʠʥʥʦʚʘʮʠʦʥʥʳʤ ʪʝʭʥʦʣʦʛʠʷʤ ʫ ʣʶʜʝʡ ʧʦʷʚʠʣʦʩʴ ʛʦʨʘʟʜʦ 

ʙʦʣʴʰʝ ʩʧʦʩʦʙʦʚ ʧʦʪʨʘʪʠʪʴ ʜʝʥʴʛʠ ʠ ʜʣʷ ʵʪʦʛʦ ʜʘʞʝ ʥʝ ʥʫʞʥʦ ʚʳʭʦʜʠʪʴ 

ʠʟ ʜʦʤʘ. 

ʉ ʪʦʯʢʠ ʟʨʝʥʠʷ ʢʣʘʩʩʠʯʝʩʢʦʡ ʵʢʦʥʦʤʠʢʠ ʣʶʜʠ ʧʨʠ ʧʨʠʥʷʪʠʠ ʨʝʰʝʥʠʡ 

ʦʧʠʨʘʶʪʩʷ ʥʘ ʚʩʶ ʠʤʝʶʱʫʶʩʷ ʫ ʥʠʭ ʠʥʬʦʨʤʘʮʠʶ, ʘ ʯʪʦ ʩʘʤʦʝ ʛʣʘʚʥʦʝ - 

ʫ ʥʠʭ ʝʩʪʴ ʥʝʦʛʨʘʥʠʯʝʥʥʦʝ ʚʨʝʤʷ, ʯʪʦʙʳ ʚʟʚʝʩʠʪʴ ʚʩʝ ñʟʘò ʠ ñʧʨʦʪʠʚò ʠ 

ʪʦʣʴʢʦ ʧʦʩʣʝ ʵʪʦʛʦ ʩʜʝʣʘʪʴ ʚʳʙʦʨ. ʆʜʥʘʢʦ ʨʝʘʣʴʥʦʩʪʴ ʥʝʤʥʦʛʦ ʜʨʫʛʘʷ.  

ɺ ʵʨʫ ʢʣʠʧʦʚʦʛʦ ʤʳʰʣʝʥʠʷ ʢʦʤʧʘʥʠʠ-ʧʨʦʜʘʚʮʳ ʦʩʦʟʥʘʶʪ, ʯʪʦ ʯʝʤ 

ʙʳʩʪʨʝʝ, ʧʨʘʚʠʣʴʥʝʝ ʠ ñʚʢʫʩʥʝʝò ʦʥʠ ʧʨʝʜʣʦʞʘʪ ʢʣʠʝʥʪʫ ʪʦʚʘʨ, ʪʝʤ 

ʙʦʣʴʰʝ ʚʝʨʦʷʪʥʦʩʪʴ ʟʘʧʦʣʫʯʠʪʴ ʜʝʥʴʛʠ ʧʦʪʨʝʙʠʪʝʣʷ. ɹʠʟʥʝʩʫ ʚʳʛʦʜʥʦ 

ñʤʠʥʠʤʠʟʠʨʦʚʘʪʴò ʚʨʝʤʷ ʦʙʜʫʤʳʚʘʥʠʡ ʠ ʨʘʩʩʫʞʜʝʥʠʡ ʧʦʢʫʧʘʪʝʣʷ, 

ʯʪʦʙʳ ʫʤʝʥʴʰʠʪʴ ʰʘʥʩ ʧʦʷʚʣʝʥʠʷ ʫ ʥʝʛʦ ʨʘʮʠʦʥʘʣʴʥʳʭ ʤʳʩʣʝʡ [2].  

ʎʠʬʨʦʚʳʝ ʪʝʭʥʦʣʦʛʠʠ, ʙʝʟʫʩʣʦʚʥʦ, ʧʦʚʣʠʷʣʠ ʥʘ ʧʦʚʝʜʝʥʯʝʩʢʫʶ 

ʵʢʦʥʦʤʠʢʫ, ʚ ʪʦʤ ʯʠʩʣʝ ʠ ʥʘ ʧʨʠʥʷʪʠʝ ʨʝʰʝʥʠʡ ʦ ʧʨʠʦʙʨʝʪʝʥʠʠ ʪʦʚʘʨʦʚ 

ʧʦʜ ʚʣʠʷʥʠʝʤ ʢʦʛʥʠʪʠʚʥʳʭ, ʢʫʣʴʪʫʨʥʳʭ, ʵʤʦʮʠʦʥʘʣʴʥʳʭ ʠ ʩʦʮʠʘʣʴʥʳʭ 

ʬʘʢʪʦʨʦʚ. ɹʦʣʴʰʠʥʩʪʚʦ ʦʥʣʘʡʥ-ʧʦʢʫʧʦʢ ʩʦʚʝʨʰʘʶʪʩʷ ʥʝ ʠʟ-ʟʘ ʨʝʘʣʴʥʦʡ 

ʧʦʪʨʝʙʥʦʩʪʠ ʯʝʣʦʚʝʢʘ ʚ ʜʘʥʥʦʤ ʪʦʚʘʨʝ, ʘ ʠʟ-ʟʘ ʚʦʟʥʠʢʘʶʱʝʡ 

ʠʤʧʫʣʴʩʠʚʥʦʩʪʠ. ɼʣʷ ʧʦʥʠʤʘʥʠʷ ʧʝʨʚʦʩʪʝʧʝʥʥʳʭ ʬʘʢʪʦʨʦʚ, ʚʣʠʷʶʱʠʭ 

ʥʘ ʧʦʚʝʜʝʥʠʝ ʢʣʠʝʥʪʦʚ, ʥʘʤʠ ʙʳʣ ʧʨʦʚʝʜʝʥ ʦʧʨʦʩ ʩʨʝʜʠ 4 ʚʦʟʨʘʩʪʥʳʭ 

ʩʝʛʤʝʥʪʦʚ ʣʶʜʝʡ. ʆʙʱʘʷ ʚʳʙʦʨʢʘ ʚʢʣʶʯʘʝʪ ʤʫʞʯʠʥ ʠ ʞʝʥʱʠʥ ʚ ʚʦʟʨʘʩʪʝ 

ʦʪ 18 ʜʦ 45 ʣʝʪ [3].  

1) ʃʝʛʢʦʩʪʴ ʠ ʙʳʩʪʨʦʪʘ ʪʨʘʥʟʘʢʮʠʡ, ʫʚʝʣʠʯʠʚʘʶʱʠʝ ʢʦʣʠʯʝʩʪʚʦ 

ʠʤʧʫʣʴʩʠʚʥʳʭ ʧʦʢʫʧʦʢ. 

ʂʘʢ ʨʘʥʝʝ ʫʧʦʤʠʥʘʣʦʩʴ, ʤʦʙʠʣʴʥʳʝ ʧʨʠʣʦʞʝʥʠʷ ʠ ʠʥʪʝʨʥʝʪ-ʤʘʛʘʟʠʥʳ 

ʵʢʦʥʦʤʷʪ ʚʨʝʤʷ ʠ ʧʦʟʚʦʣʷʶʪ ʦʩʫʱʝʩʪʚʠʪʴ ʧʦʢʫʧʢʫ ʚ ʢʨʘʪʯʘʡʰʠʝ ʩʨʦʢʠ. 

ʄʥʦʛʠʝ ʩʝʨʚʠʩʳ ʩʦʭʨʘʥʷʶʪ ʜʘʥʥʳʝ ʥʘʰʠʭ ʙʘʥʢʦʚʩʢʠʭ ʢʘʨʪ ʠ ʧʨʠ 

ʧʦʚʪʦʨʥʦʤ ʟʘʢʘʟʝ ʜʘʞʝ ʥʝ ʪʨʝʙʫʶʪ ʢʦʜʘ ʧʦʜʪʚʝʨʞʜʝʥʠʷ ʠʣʠ ʢʦʜʘ ʠʟ push-

ʫʚʝʜʦʤʣʝʥʠʷ, ʜʝʥʴʛʠ ʩʨʘʟʫ ʩʧʠʩʳʚʘʶʪʩʷ ʩ ʥʘʰʝʛʦ ʩʯʝʪʘ.  

ʇʨʦʚʝʜʝʥʥʳʡ ʦʧʨʦʩ ʧʦʢʘʟʘʣ, ʯʪʦ 80% ʧʦʪʨʝʙʠʪʝʣʝʡ ʩ ʙʦʣʴʰʝʡ 

ʚʝʨʦʷʪʥʦʩʪʴʶ ʟʘʢʘʞʫʪ ʯʪʦ-ʣʠʙʦ ʠʟ ʤʦʙʠʣʴʥʦʛʦ ʧʨʠʣʦʞʝʥʠʷ, ʢʫʜʘ ʦʥʠ 

ʫʞʝ ʧʨʠʚʷʟʳʚʘʣʠ ʩʚʦʶ ʙʘʥʢʦʚʩʢʫʶ ʢʘʨʪʫ, ʥʝʞʝʣʠ ʩʜʝʣʘʶʪ ʟʘʢʘʟ ʥʘ ʩʘʡʪʝ, 

ʥʘ ʢʦʪʦʨʳʡ ʟʘʰʣʠ ʚʧʝʨʚʳʝ.  
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2) ʇʦʢʫʧʢʠ ʯʝʨʝʟ ʘʚʪʦʤʘʪʠʯʝʩʢʠʝ ʧʣʘʪʝʞʠ, ʩʦʟʜʘʶʱʠʝ ʦʱʫʱʝʥʠʝ 

ñʧʨʦʩʪʦʪʳò.  

ɸʚʪʦʤʘʪʠʯʝʩʢʠʝ ʧʣʘʪʝʞʠ (ʧʦʜʧʠʩʢʠ/ʝʞʝʤʝʩʷʯʥʳʝ ʩʧʠʩʘʥʠʷ) 

ʙʝʟʫʩʣʦʚʥʦ ʪʦʞʝ ʠʟʤʝʥʠʣʠ ʧʦʚʝʜʝʥʠʝ ʧʦʪʨʝʙʠʪʝʣʝʡ. ʊʘʢʠʝ ʧʦʢʫʧʢʠ 

ʩʦʟʜʘʶʪ ʦʱʫʱʝʥʠʝ ʢʦʤʬʦʨʪʘ, ʧʦʩʢʦʣʴʢʫ ʧʦʣʴʟʦʚʘʪʝʣʴ ʟʥʘʝʪ, ʯʪʦ 

ʨʝʛʫʣʷʨʥʳʝ ʨʘʩʭʦʜʳ ʙʫʜʫʪ ʧʨʦʠʩʭʦʜʠʪʴ ʙʝʟ ʥʘʜʣʝʞʘʱʝʛʦ ʢʦʥʪʨʦʣʷ ʩ ʝʛʦ 

ʩʪʦʨʦʥʳ.   

ʉʫʱʝʩʪʚʝʥʥʳʡ ʤʠʥʫʩ ʪʘʢʠʭ ʧʣʘʪʝʞʝʡ - ʧʦʪʨʝʙʠʪʝʣʠ ʟʘʯʘʩʪʫʶ ʥʝ 

ʟʥʘʶʪ ʪʦʯʥʫʶ ʩʪʦʠʤʦʩʪʴ ʪʦʛʦ, ʩʢʦʣʴʢʦ ʠʤ ʧʨʠʭʦʜʠʪʩʷ ʪʨʘʪʠʪʴ ʩʫʤʤʘʨʥʦ 

ʚ ʤʝʩʷʮ ʥʘ ʨʘʟʣʠʯʥʳʝ ʧʦʜʧʠʩʢʠ (ʤʫʟʳʢʘ, ʢʠʥʦ, ʧʨʠʣʦʞʝʥʠʷ ʠ ʪ.ʜ.). 

 

ʆʜʥʘʢʦ ʢʦʤʧʘʥʠʠ, ʧʨʝʜʣʘʛʘʶʱʠʝ ʧʦʜʢʣʶʯʝʥʠʝ ñʘʚʪʦʤʘʪʠʯʝʩʢʦʛʦò 

ʩʧʠʩʘʥʠʷ ʩʨʝʜʩʪʚ, ʠʤʝʶʪ ʦʧʨʝʜʝʣʝʥʥʫʶ ʚʳʛʦʜʫ. ʇʨʠ ʧʦʜʢʣʶʯʝʥʠʠ 

ʧʨʦʙʥʦʛʦ ʧʝʨʠʦʜʘ ʧʦʜʧʠʩʢʠ ʪʨʝʙʫʝʪʩʷ ʚʚʝʩʪʠ ʜʘʥʥʳʝ ʙʘʥʢʦʚʩʢʦʡ ʢʘʨʪʳ, 

ʩ ʢʦʪʦʨʦʡ ʩʧʠʩʳʚʘʝʪʩʷ ʦʜʠʥ ʨʫʙʣʴ ʜʣʷ ʧʦʜʪʚʝʨʞʜʝʥʠʷ 

ʨʘʙʦʪʦʩʧʦʩʦʙʥʦʩʪʠ ʢʘʨʪʳ. ʇʦʩʣʝ ʟʘʚʝʨʰʝʥʠʷ ʧʨʦʙʥʦʛʦ ʧʝʨʠʦʜʘ ʩʦ ʩʯʝʪʘ 

ʩʧʠʩʳʚʘʝʪʩʷ ʩʫʤʤʘ ʤʝʩʷʮʘ ʧʦʜʧʠʩʢʠ.  

ʅʝ ʚʩʝ ʧʦʣʴʟʦʚʘʪʝʣʠ ʚʩʧʦʤʠʥʘʶʪ, ʯʪʦ ʫ ʥʠʭ ʙʳʣ ʧʦʜʢʣʶʯʝʥ ʧʨʦʙʥʳʡ 

ʧʝʨʠʦʜ, ʠ ʜʘʣʝʢʦ ʥʝ ʚʩʝ ʧʳʪʘʶʪʩʷ ʚʝʨʥʫʪʴ ʫʞʝ ʩʧʠʩʘʥʥʳʝ ʜʝʥʝʞʥʳʝ 

ʩʨʝʜʩʪʚʘ ʟʘ ʧʦʣʴʟʦʚʘʥʠʝ ʫʩʣʫʛʘʤʠ ʩʝʨʚʠʩʘ. ʊʘʢʠʤ ʦʙʨʘʟʦʤ, ʢʦʤʧʘʥʠʠ 

ʧʦʣʫʯʘʶʪ ʢʣʠʝʥʪʘ, ʦʧʣʘʪʠʚʰʝʛʦ ʤʝʩʷʮ ʧʦʜʧʠʩʢʠ, ʠ ʚʦʟʤʦʞʥʦʩʪʴ 

ʧʨʠʚʣʝʯʴ ʝʛʦ ʜʣʷ ʦʧʣʘʪʳ ʩʣʝʜʫʶʱʠʭ ʤʝʩʷʮʝʚ.  

 

 

ʈʠʩ. 1 ï ʋʪʚʝʨʞʜʝʥʠʝ: çʗ ʟʥʘʶ, ʢʘʢʘʷ ʪʦʯʥʘʷ ʩʫʤʤʘ ʩʧʠʩʳʚʘʝʪʩʷ  

ʩ ʤʦʝʡ ʢʘʨʪʳ ʚ ʪʝʯʝʥʠʝ ʤʝʩʷʮʘ ʥʘ ʨʘʟʣʠʯʥʳʝ ʧʦʜʧʠʩʢʠè 
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3) ɾʝʣʘʥʠʝ çʥʦʚʠʟʥʳè ʪʦʚʘʨʘ. 

ʃʶʜʷʤ ʚʩʝʛʜʘ ʠʥʪʝʨʝʩʥʦ ʧʦʧʨʦʙʦʚʘʪʴ ʯʪʦ-ʪʦ ʥʦʚʦʝ ʚ ʯʠʩʣʝ ʧʝʨʚʳʭ. ɸ 

ʯʪʦ ʢʘʢ ʥʝ ʠʥʪʝʨʥʝʪ-ʤʘʛʘʟʠʥ ʧʦʟʚʦʣʠʪ ʥʘʤ ʧʨʠʦʙʨʝʩʪʠ ʥʦʚʠʥʢʫ ʩʨʘʟʫ 

ʧʦʩʣʝ ʝʝ ʚʳʧʫʩʢʘ? ʊʘʢʦʝ ʩʥʠʞʝʥʠʝ ʪʝʨʧʝʣʠʚʦʩʪʠ ʤʦʞʝʪ ʧʨʠʚʝʩʪʠ 

ʧʦʢʫʧʘʪʝʣʷ ʢ ʧʨʠʦʙʨʝʪʝʥʠʶ ʪʦʚʘʨʘ ʙʝʟ ʩʫʱʝʩʪʚʫʶʱʠʭ ʦʪʟʳʚʦʚ, ʘ ʚ 

ʩʣʝʜʩʪʚʠʠ, ʚʝʨʦʷʪʥʦʩʪʴ ʥʘ ʥʝʫʜʦʚʣʝʪʚʦʨʝʥʠʝ ʫʚʝʣʠʯʠʚʘʝʪʩʷ ʙʦʣʴʰʝ, ʯʝʤ 

ʚ ʩʣʫʯʘʝ, ʝʩʣʠ ʪʦʚʘʨ ʧʨʦʩʫʱʝʩʪʚʫʝʪ ʫʞʝ ʥʘ ʨʳʥʢʝ ʥʝʢʦʪʦʨʦʝ ʚʨʝʤʷ, ʯʪʦ 

ʧʦʟʚʦʣʠʪ ʦʟʥʘʢʦʤʠʪʴʩʷ ʩ ʥʠʤ ʣʫʯʰʝ.  

 

4) ʇʝʨʩʦʥʘʣʠʟʘʮʠʷ ʨʝʢʦʤʝʥʜʘʮʠʡ ʪʦʚʘʨʦʚ, ʚʣʠʷʶʱʘʷ ʥʘ ʨʦʩʪ 

ʩʧʦʥʪʘʥʥʳʭ ʧʦʢʫʧʦʢ. 

ʉʦʚʨʝʤʝʥʥʘʷ ʘʥʘʣʠʪʠʢʘ ʧʦʟʚʦʣʷʝʪ ʪʦʯʥʦ ʦʮʝʥʠʚʘʪʴ ʚʢʫʩʳ 

ʧʦʪʨʝʙʠʪʝʣʷ ʠ ʧʨʝʜʣʘʛʘʪʴ ʪʦʚʘʨʳ ʦʪʥʦʩʠʪʝʣʴʥʦ ʝʛʦ ʧʨʝʜʧʦʯʪʝʥʠʡ. ʊʘʢʦʡ 

ʧʝʨʩʦʥʘʣʠʟʠʨʦʚʘʥʥʳʡ ʧʦʜʭʦʜ ʤʦʞʝʪ ʩʳʛʨʘʪʴ ʚ ʪʦʤ ʩʣʫʯʘʝ, ʝʩʣʠ ʯʝʣʦʚʝʢ, 

ʟʘʠʥʪʝʨʝʩʦʚʘʥʥʳʡ ʚ ʢʦʥʢʨʝʪʥʦʤ ʪʦʚʘʨʝ, ʟʘʭʦʜʠʪ ʥʘ ʩʘʡʪ ʩ ʮʝʣʴʶ ʝʛʦ 

ʧʦʢʫʧʢʠ, ʥʦ ʚ ʨʝʢʦʤʝʥʜʘʮʠʷʭ ʚʩʪʨʝʯʘʝʪ ʥʦʚʳʡ ʧʨʠʛʣʷʥʫʚʰʠʡʩʷ ʪʦʚʘʨ. 

  

ʈʠʩ. 2 - ʋʪʚʝʨʞʜʝʥʠʝ çʗ ʟʘʙʳʚʘʣ(ʘ) ʦʪʢʣʶʯʘʪʴ ʧʨʦʙʥʳʡ ʧʝʨʠʦʜ  

ʠ ʩ ʤʦʝʡ ʢʘʨʪʳ ʩʧʠʩʳʚʘʣʘʩʴ ʩʫʤʤʘ ʤʝʩʷʮʘ ʧʦʜʧʠʩʢʠè 

ʈʠʩ. 3 - ʋʪʚʝʨʞʜʝʥʠʝ: çʗ ʢʦʥʮʝʥʪʨʠʨʫʶ ʚʥʠʤʘʥʠʝ ʥʘ ʥʦʚʠʥʢʘʭ,  

ʯʪʦʙʳ ʧʨʠʦʙʨʝʩʪʠ ʠ ʦʧʨʦʙʦʚʘʪʴ ʠʭ ʙʳʩʪʨʝʝè 
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ɽʩʪʴ ʪʘʢʞʝ ʪʝʥʜʝʥʮʠʠ, ʢʦʪʦʨʳʝ ʩʣʦʞʥʦ ʥʘʟʚʘʪʴ ʥʦʚʳʤʠ, ʦʜʥʘʢʦ 

ʮʠʬʨʦʚʘʷ ʪʨʘʥʩʬʦʨʤʘʮʠʷ ʜʘʣʘ ʠʤ ñʚʪʦʨʦʝ ʜʳʭʘʥʠʝò. ʂ ʧʨʠʤʝʨʫ, ʨʦʩʪ 

ʜʦʚʝʨʠʷ ʢ ʦʪʟʳʚʘʤ ï ʣʶʜʠ ʠ ʨʘʥʴʰʝ ʩʢʣʦʥʷʣʠʩʴ ʢ ʧʦʢʫʧʢʝ ʧʨʦʚʝʨʝʥʥʦʛʦ 

ʪʦʚʘʨʘ, ʢʦʪʦʨʳʡ ʧʦʨʝʢʦʤʝʥʜʦʚʘʣʘ ʟʥʘʢʦʤʳʝ, ʥʦ ʪʝʧʝʨʴ ʚʳʙʦʨ ʩʪʘʥʦʚʠʪʩʷ 

ʙʦʣʴʰʝ, ʧʦʩʢʦʣʴʢʫ ʤʳ ʤʦʞʝʪ ʥʘʡʪʠ ʦʪʟʳʚʳ ʥʘ ʧʦʥʨʘʚʠʚʰʠʡʩʷ ʪʦʚʘʨ 

ʧʨʷʤʦ ʥʘ ʩʪʨʘʥʠʮʝ ʧʦʢʫʧʢʠ. ʊʘʢ, ʧʦʪʨʝʙʠʪʝʣʴ ʤʦʞʝʪ ʥʝ ʪʨʘʪʠʪʴ 

ʩʦʙʩʪʚʝʥʥʦʝ ʚʨʝʤʷ ʥʘ ʧʨʠʥʷʪʠʝ ʨʝʰʝʥʠʷ, ʘ ʜʦʚʝʨʠʪʴʩʷ ʦʧʳʪʫ ʜʨʫʛʠʭ 

ʧʦʢʫʧʘʪʝʣʝʡ. ʆʧʘʩʥʦʩʪʴ ʟʜʝʩʴ ʟʘʢʣʶʯʘʝʪʩʷ ʚ ʪʦʤ, ʯʪʦ ʜʘʣʝʢʦ ʥʝ ʚʩʝʭ 

ʧʨʦʜʘʚʮʦʚ ʤʦʞʥʦ ʩʯʠʪʘʪʴ ʜʦʙʨʦʩʦʚʝʩʪʥʳʤʠ ʠ ʥʘ ʜʘʥʥʳʡ ʤʦʤʝʥʪ 

ʠʟʚʝʩʪʥʳ ʤʥʦʛʠʝ ʩʣʫʯʘʠ ʩʦʟʜʘʥʠʷ ʬʘʣʴʰʠʚʳʭ ʧʦʣʦʞʠʪʝʣʴʥʳʭ ʦʪʟʳʚʦʚ 

ʠʣʠ, ʥʘʦʙʦʨʦʪ, ʯʠʩʪʢʠ ʦʪ ʥʝʛʘʪʠʚʥʳʭ. 

ɺ ʜʦʙʘʚʦʢ ʢ ʵʪʦʤʫ, ʤʦʞʥʦ ʚʳʜʝʣʠʪʴ çʵʬʬʝʢʪ ʥʝʜʦʩʪʘʪʢʘè. ʅʝʜʦʩʪʘʪʦʢ 

ʪʦʚʘʨʦʚ, ʠʣʠ ʜʝʬʠʮʠʪ, ʙʳʣ ʦʜʥʦʡ ʠʟ ʥʘʠʙʦʣʝʝ ʟʘʤʝʪʥʳʭ ʦʩʦʙʝʥʥʦʩʪʝʡ 

ʩʦʚʝʪʩʢʦʡ ʵʢʦʥʦʤʠʢʠ, ʢʦʪʦʨʳʡ ʦʪʣʦʞʠʣ ʚ ʧʘʤʷʪʠ ʣʶʜʝʡ ʪʦ, ʯʪʦ ʥʘʣʠʯʠʝ 

ʥʘ ʧʦʣʢʘʭ ʪʦʚʘʨʘ ʚ ʤʠʥʠʤʘʣʴʥʦʤ ʢʦʣʠʯʝʩʪʚʝ ʛʦʚʦʨʠʪ ʦ ʝʛʦ 

ʥʝʦʙʭʦʜʠʤʦʩʪʠ. ʊʘʢ, ʤʥʦʛʠʝ ʠʥʪʝʨʥʝʪ-ʤʘʛʘʟʠʥʳ ʩʪʘʣʠ ʜʦʙʘʚʣʷʪʴ ʢ 

ʪʦʚʘʨʫ ʠʢʦʥʢʠ çʋʩʧʝʡ ʢʫʧʠʪʴè, çʆʩʪʘʣʦʩʴ ʚʩʝʛʦ é ʰʪʫʢè ʠ ʪʦʤʫ 

ʧʦʜʦʙʥʦʝ. ʇʝʨʚʳʝ ʤʳʩʣʠ, ʚʦʟʥʠʢʘʶʱʠʝ ʫ ʧʦʪʨʝʙʠʪʝʣʷ ʧʨʠ ʚʠʜʝ 

ʧʦʜʦʙʥʳʭ ʩʣʦʛʘʥʦʚ ʩʚʷʟʘʥʳ ʩ ʪʝʤ, ʯʪʦ, ʝʩʣʠ ʪʦʚʘʨʘ ʤʘʣʦ, ʟʥʘʯʠʪ ʚʩʝ ʝʛʦ 

ʙʝʨʫʪ, ʧʦʪʦʤʫ ʯʪʦ ʦʥ ʭʦʨʦʰʠʡ, ʘ ʟʥʘʯʠʪ ï ʥʫʞʥʦ ʙʨʘʪʴ [1]. 

ɺ ʮʝʣʦʤ, ʮʠʬʨʦʚʠʟʘʮʠʷ ʧʨʦʠʟʚʝʣʘ ʨʝʚʦʣʶʮʠʶ ʚ ʧʦʚʝʜʝʥʯʝʩʢʦʡ 

ʵʢʦʥʦʤʠʢʝ. ɺʤʝʩʪʦ ʚʟʚʝʰʝʥʥʦʛʦ ʧʨʠʥʷʪʠʷ ʨʝʰʝʥʠʡ, ʦʩʥʦʚʘʥʥʦʛʦ ʥʘ 

ʨʘʮʠʦʥʘʣʴʥʳʭ ʬʘʢʪʦʨʘʭ, ʤʳ ʥʘʙʣʶʜʘʝʤ ʨʦʩʪ ʠʤʧʫʣʴʩʠʚʥʳʭ ʧʦʢʫʧʦʢ. 

ɺʘʞʥʦ ʧʦʤʥʠʪʴ, ʯʪʦ ʦʩʦʟʥʘʥʥʦʝ ʧʦʚʝʜʝʥʠʝ ʠ ʢʦʥʪʨʦʣʴ ʥʘʜ ʩʚʦʠʤʠ 

ʬʠʥʘʥʩʦʚʳʤʠ ʨʝʩʫʨʩʘʤʠ ʦʩʪʘʶʪʩʷ ʢʣʶʯʝʚʳʤʠ ʜʣʷ ʟʜʦʨʦʚʳʭ 

ʬʠʥʘʥʩʦʚʳʭ ʧʨʠʚʳʯʝʢ. 
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ɺ ʩʪʘʪʴʝ ʠʩʩʣʝʜʫʝʪʩʷ ʩʦʚʨʝʤʝʥʥʦʝ ʩʦʩʪʦʷʥʠʝ ʩʠʩʪʝʤ ʫʧʨʘʚʣʝʥʠʷ ʙʠʟʥʝʩ-

ʧʨʦʮʝʩʩʘʤʠ (BPMS), ʚʢʣʶʯʘʷ ʠʭ ʢʣʶʯʝʚʳʝ ʬʫʥʢʮʠʠ, ʧʨʝʠʤʫʱʝʩʪʚʘ ʠ 

ʥʝʜʦʩʪʘʪʢʠ. ʆʙʩʫʞʜʘʝʪʩʷ ʨʦʣʴ ʵʪʠʭ ʧʣʘʪʬʦʨʤ ʚ ʘʚʪʦʤʘʪʠʟʘʮʠʠ 

ʘʜʤʠʥʠʩʪʨʘʪʠʚʥʳʭ ʧʨʦʮʝʩʩʦʚ ʠ ʫʣʫʯʰʝʥʠʠ ʚʥʫʪʨʝʥʥʝʡ ʢʦʤʤʫʥʠʢʘʮʠʠ ʚ 

ʦʨʛʘʥʠʟʘʮʠʷʭ. ʆʩʦʙʦʝ ʚʥʠʤʘʥʠʝ ʫʜʝʣʷʝʪʩʷ ʚʘʞʥʦʩʪʠ ʪʱʘʪʝʣʴʥʦʛʦ ʚʳʙʦʨʘ 

BPMS ʠ ʚʦʟʤʦʞʥʳʤ ʧʦʩʣʝʜʩʪʚʠʷʤ ʥʝʧʨʘʚʠʣʴʥʳʭ ʨʝʰʝʥʠʡ, ʘ ʪʘʢʞʝ ʢʨʠʪʝʨʠʷʤ, 

ʥʝʦʙʭʦʜʠʤʳʤ ʜʣʷ ʫʩʧʝʰʥʦʛʦ ʚʥʝʜʨʝʥʠʷ. 

The article examines the current state of Business Process Management Systems 

(BPMS), including their key functions, advantages, and disadvantages. It discusses the 

role of these platforms in automating administrative processes and improving internal 

communication within organizations. Special attention is given to the importance of 

careful BPMS selection and the potential consequences of poor decisions, along with 

the criteria necessary for successful implementation. 

 

BPMS ï ʵʪʦ ʢʣʘʩʩ ʧʨʦʛʨʘʤʤʥʦʛʦ ʦʙʝʩʧʝʯʝʥʠʷ ʜʣʷ ʫʧʨʘʚʣʝʥʠʷ ʙʠʟʥʝʩ-

ʧʨʦʮʝʩʩʘʤʠ ʠ ʘʜʤʠʥʠʩʪʨʘʪʠʚʥʳʤʠ ʨʝʛʣʘʤʝʥʪʘʤʠ (ʀʥʦʛʜʘ 

ʫʧʦʪʨʝʙʣʷʶʪʩʷ ʪʘʢʞʝ ʪʝʨʤʠʥʳ BPM-ʩʠʩʪʝʤʘ ʠ ʧʨʦʩʪʦ BPM). ʆʩʥʦʚʥʳʝ 

ʬʫʥʢʮʠʠ BPMS: ʤʦʜʝʣʠʨʦʚʘʥʠʝ, ʠʩʧʦʣʥʝʥʠʝ ʤʦʥʠʪʦʨʠʥʛ ʙʠʟʥʝʩ-

ʧʨʦʮʝʩʩʦʚ. ʉʨʝʜʩʪʚʦʤ ʧʦʜʜʝʨʞʢʠ ʠʩʧʦʣʥʝʥʠʷ ʙʠʟʥʝʩ-ʧʨʦʮʝʩʩʦʚ ʚ BPMS 

ʷʚʣʷʝʪʩʷ ʝʛʦ çʜʚʠʞʦʢè (BPM Engine). ʆʥ ʩʪʘʨʪʫʝʪ ʵʢʟʝʤʧʣʷʨʳ ʙʠʟʥʝʩ-

ʧʨʦʮʝʩʩʦʚ, ʦʪʩʣʝʞʠʚʘʝʪ ʩʤʝʥʫ ʠʭ ʩʦʩʪʦʷʥʠʡ, ʭʨʘʥʠʪ ʟʥʘʯʝʥʠʷ 

ʨʝʢʚʠʟʠʪʦʚ, ʚʳʧʦʣʥʷʝʪ ʙʠʟʥʝʩ-ʧʨʘʚʠʣʘ. 
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ʆʙʳʯʥʦ ʨʝʰʝʥʠʝ ʚʢʣʶʯʘʝʪ ʩʣʝʜʫʶʱʠʝ ʵʣʝʤʝʥʪʳ: 

¶ ʘʜʤʠʥʠʩʪʨʘʪʠʚʥʫʶ ʧʘʥʝʣʴ ʫʧʨʘʚʣʝʥʠʷ; 

¶ ʷʜʨʦ (BPM-ʜʚʠʞʦʢ); 

¶ ʧʦʣʴʟʦʚʘʪʝʣʴʩʢʠʡ ʠʥʪʝʨʬʝʡʩ ʧʨʦʮʝʩʩʦʚ. 

ʊʘʢʠʝ ʩʠʩʪʝʤʳ ʤʦʛʫʪ ʜʘʪʴ ʢʦʥʢʫʨʝʥʪʥʦʝ ʧʨʝʠʤʫʱʝʩʪʚʦ 

ʧʨʝʜʧʨʠʷʪʠʷʤ, ʢʦʪʦʨʳʝ ʭʦʪʷʪ ʫʩʢʦʨʠʪʴ ʠ ʫʧʨʦʩʪʠʪʴ ʩʚʦʶ ʨʘʙʦʪʫ ʜʣʷ 

ʜʦʩʪʠʞʝʥʠʷ ʦʨʛʘʥʠʟʘʮʠʦʥʥʳʭ ʮʝʣʝʡ. ʕʬʬʝʢʪʠʚʥʦʝ ʫʧʨʘʚʣʝʥʠʝ ʩ ʯʝʪʢʦ 

ʦʧʨʝʜʝʣʝʥʥʳʤʠ ʧʨʦʮʝʩʩʘʤʠ ʷʚʣʷʝʪʩʷ ʢʣʶʯʦʤ ʢ ʧʦʚʳʰʝʥʠʶ 

ʢʦʥʢʫʨʝʥʪʦʩʧʦʩʦʙʥʦʩʪʠ ʥʘ ʨʳʥʢʝ. 

ʅʘ ʚʥʝʜʨʝʥʠʝ ʣʶʙʦʡ IT-ʩʠʩʪʝʤʳ ʪʨʝʙʫʝʪʩʷ ʤʥʦʛʦ ʚʨʝʤʝʥʠ, ʩʠʣ ʠ 

ʩʨʝʜʩʪʚ. ɸ ʢʦʛʜʘ ʨʝʯʴ ʠʜʝʪ ʦ ʪʘʢʦʤ ʛʣʦʙʘʣʴʥʦʤ ʨʝʰʝʥʠʠ, ʢʘʢ BPM-

ʩʠʩʪʝʤʘ, ʚʥʠʤʘʥʠʷ ʧʨʠʭʦʜʠʪʩʷ ʫʜʝʣʷʪʴ ʝʱʝ ʙʦʣʴʰʝ. 

ʅʝʣʴʟʷ ʟʘʧʫʩʢʘʪʴ ʧʨʦʝʢʪ, ʦʧʠʨʘʷʩʴ ʥʘ ʚʦʟʤʦʞʥʦʩʪʠ ʥʘʩʢʦʨʦ 

ʚʳʙʨʘʥʥʦʛʦ ʧʨʦʜʫʢʪʘ ʠ ʦʙʝʱʘʥʠʷ ʚʝʥʜʦʨʘ, ʝʩʪʴ ʤʘʩʩʘ ʘʩʧʝʢʪʦʚ, ʢʦʪʦʨʳʝ 

ʥʫʞʥʦ ʦʙʜʫʤʘʪʴ ʠ ʚʟʚʝʩʠʪʴ. ɸ ʧʦʩʣʝʜʩʪʚʠʷ ʥʝʧʨʘʚʠʣʴʥʦʛʦ ʚʳʙʦʨʘ ʠ 

ʦʩʦʟʥʘʥʠʝ ʩʚʦʝʡ ʦʰʠʙʢʠ ʫʞʝ ʚʦ ʚʨʝʤʷ ʨʘʙʦʪʳ, çʥʘ ʧʦʣʦʚʠʥʝ ʧʫʪʠè ʤʦʞʝʪ 

ʩʪʦʠʪʴ ʜʦʨʦʛʦ. [1] 

ʉʨʘʚʥʠʚʘʷ ʧʦʧʫʣʷʨʥʳʝ BPM-ʩʠʩʪʝʤʳ ʚ ʈʦʩʩʠʠ, ʩʪʦʠʪ ʥʘʯʘʪʴ ʩ ʣʠʜʝʨʘ 

ʨʝʡʪʠʥʛʘ ï ELMA365. 

ʉʠʩʪʝʤʘ ELMA365 ʦʙʣʘʜʘʝʪ ʤʥʦʞʝʩʪʚʦʤ ʧʨʝʠʤʫʱʝʩʪʚ, ʢʦʪʦʨʳʝ 

ʜʝʣʘʶʪ ʝʸ ʧʨʠʚʣʝʢʘʪʝʣʴʥʦʡ ʜʣʷ ʙʠʟʥʝʩʘ. ɽʸ ʛʠʙʢʦʩʪʴ ʠ ʚʳʩʦʢʘʷ 

ʘʜʘʧʪʠʚʥʦʩʪʴ ʧʦʟʚʦʣʷʶʪ ʣʝʛʢʦ ʥʘʩʪʨʘʠʚʘʪʴ ʬʫʥʢʮʠʦʥʘʣ ʧʦʜ 

ʩʧʝʮʠʬʠʯʝʩʢʠʝ ʪʨʝʙʦʚʘʥʠʷ ʦʪʨʘʩʣʠ, ʯʪʦ ʩʧʦʩʦʙʩʪʚʫʝʪ ʙʦʣʝʝ 

ʵʬʬʝʢʪʠʚʥʦʤʫ ʨʝʘʛʠʨʦʚʘʥʠʶ ʥʘ ʠʟʤʝʥʝʥʠʷ. ʉʢʚʦʟʥʳʝ ʙʠʟʥʝʩ-ʧʨʦʮʝʩʩʳ, 

ʧʦʜʜʝʨʞʠʚʘʝʤʳʝ ELMA365, ʦʙʝʩʧʝʯʠʚʘʶʪ ʮʝʣʦʩʪʥʳʡ ʫʯʸʪ 

ʚʟʘʠʤʦʜʝʡʩʪʚʠʷ ʩ ʢʣʠʝʥʪʘʤʠ ʥʘ ʚʩʝʭ ʵʪʘʧʘʭ ʠʭ ʞʠʟʥʝʥʥʦʛʦ ʮʠʢʣʘ, 

ʥʘʯʠʥʘʷ ʩ ʧʨʠʚʣʝʯʝʥʠʷ ʠ ʧʨʦʜʘʞʠ ʠ ʟʘʢʘʥʯʠʚʘʷ ʦʪʛʨʫʟʢʦʡ ʠ 

ʧʦʩʪʧʨʦʝʢʪʥʳʤ ʩʝʨʚʠʩʦʤ.  

ʉʠʩʪʝʤʘ ʪʘʢʞʝ ʫʣʫʯʰʘʝʪ ʚʥʫʪʨʝʥʥʠʝ ʢʦʤʤʫʥʠʢʘʮʠʠ, ʧʨʝʜʦʪʚʨʘʱʘʷ 

ʧʦʪʝʨʶ ʜʘʥʥʳʭ ʠ ʧʨʝʜʦʩʪʘʚʣʷʷ ʠʥʩʪʨʫʤʝʥʪʳ ʜʣʷ ʢʦʥʪʨʦʣʷ ʚʳʧʦʣʥʝʥʠʷ 

ʟʘʜʘʯ. ɺʘʞʥʳʤ ʧʨʝʠʤʫʱʝʩʪʚʦʤ ʷʚʣʷʝʪʩʷ ʪʦ, ʯʪʦ ʜʣʷ ʨʘʙʦʪʳ ʩ ELMA365 

ʥʝ ʪʨʝʙʫʝʪʩʷ ʫʩʪʘʥʦʚʢʘ ʜʦʧʦʣʥʠʪʝʣʴʥʦʛʦ ʧʨʦʛʨʘʤʤʥʦʛʦ ʦʙʝʩʧʝʯʝʥʠʷ. 

ʆʜʥʘʢʦ, ʫ ELMA365 ʝʩʪʴ ʠ ʥʝʜʦʩʪʘʪʢʠ. ʀʩʧʦʣʴʟʦʚʘʥʠʝ ʩʦʙʩʪʚʝʥʥʦʡ 

ʚʝʨʩʠʠ ʥʦʪʘʮʠʠ BPMN 2.0 ʜʣʷ ʤʦʜʝʣʠʨʦʚʘʥʠʷ ʙʠʟʥʝʩ-ʧʨʦʮʝʩʩʦʚ ʜʝʣʘʝʪ 

ʠʭ ʪʨʫʜʥʦʯʠʪʘʝʤʳʤʠ ʠʟ-ʟʘ ʦʙʠʣʠʷ ʪʝʭʥʠʯʝʩʢʠʭ ʵʣʝʤʝʥʪʦʚ. ʕʪʦ ʤʦʞʝʪ 

ʧʨʠʚʝʩʪʠ ʢ ʪʦʤʫ, ʯʪʦ ʙʠʟʥʝʩ-ʟʘʢʘʟʯʠʢʘʤ ʧʦʪʨʝʙʫʝʪʩʷ ʦʪ 3 ʜʦ 6 ʤʝʩʷʮʝʚ ʥʘ 

ʨʘʟʨʘʙʦʪʢʫ ʪʝʭʥʠʯʝʩʢʦʛʦ ʟʘʜʘʥʠʷ. ɹʦʣʝʝ ʪʦʛʦ, ʥʝʜʦʩʪʘʪʦʯʥʘʷ 

ʜʦʢʫʤʝʥʪʘʮʠʷ ʠ ʚʦʩʧʨʠʷʪʠʝ ʩʠʩʪʝʤʳ ʢʘʢ çʯʸʨʥʦʛʦ ʷʱʠʢʘè ʩʦʟʜʘʶʪ 

ʜʦʧʦʣʥʠʪʝʣʴʥʳʝ ʩʣʦʞʥʦʩʪʠ ʜʣʷ ʧʦʣʴʟʦʚʘʪʝʣʝʡ. ʈʝʰʝʥʠʷ, ʩʦʟʜʘʥʥʳʝ ʥʘ 
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ʙʘʟʝ ELMA365, ʪʨʝʙʫʶʪ ʧʦʩʪʦʷʥʥʦʡ ʧʦʜʜʝʨʞʢʠ ʩʧʝʮʠʘʣʠʩʪʦʚ, ʯʪʦ ʤʦʞʝʪ 

ʫʚʝʣʠʯʠʚʘʪʴ ʟʘʪʨʘʪʳ. [2] 

ʉʣʝʜʫʶʱʝʡ ʧʣʘʪʬʦʨʤʦʡ ʩʨʝʜʠ ʣʠʜʝʨʦʚ ʷʚʣʷʝʪʩʷ Comindware Business 

Application Platform.  

Comindware Business Application Platform ð ʵʪʦ ʤʘʣʦʢʦʜʦʚʘʷ 

ʧʣʘʪʬʦʨʤʘ, ʩʦʟʜʘʥʥʘʷ ʜʣʷ ʨʘʟʨʘʙʦʪʢʠ, ʟʘʧʫʩʢʘ ʠ ʧʦʜʜʝʨʞʢʠ ʙʠʟʥʝʩ-

ʧʨʠʣʦʞʝʥʠʡ, ʢʦʪʦʨʳʝ ʧʦʤʦʛʘʶʪ ʚ ʫʧʨʘʚʣʝʥʠʠ ʦʧʝʨʘʮʠʷʤʠ ʨʘʟʣʠʯʥʦʡ 

ʩʣʦʞʥʦʩʪʠ. ʆʥʘ ʦʙʣʘʜʘʝʪ ʨʷʜʦʤ ʟʥʘʯʠʪʝʣʴʥʳʭ ʧʨʝʠʤʫʱʝʩʪʚ. ɺʦ-ʧʝʨʚʳʭ, 

ʠʥʪʝʨʬʝʡʩ ʜʣʷ ʥʘʩʪʨʦʡʢʠ ʧʨʠʣʦʞʝʥʠʡ ʧʦʟʚʦʣʷʝʪ ʚʥʦʩʠʪʴ ʠʟʤʝʥʝʥʠʷ 

ʚʩʝʛʦ ʣʠʰʴ çʢʣʠʢʦʤ ʤʳʰʢʠè ʚ ʦʢʥʝ ʙʨʘʫʟʝʨʘ, ʯʪʦ ʜʝʣʘʝʪ ʧʨʦʮʝʩʩ 

ʠʥʪʫʠʪʠʚʥʦ ʧʦʥʷʪʥʳʤ ʠ ʜʦʩʪʫʧʥʳʤ ʜʘʞʝ ʜʣʷ ʧʦʣʴʟʦʚʘʪʝʣʝʡ ʙʝʟ ʛʣʫʙʦʢʠʭ 

ʪʝʭʥʠʯʝʩʢʠʭ ʟʥʘʥʠʡ. ɺʦ-ʚʪʦʨʳʭ, ʨʝʜʘʢʪʠʨʦʚʘʥʠʝ ʩʭʝʤ ʙʠʟʥʝʩ-ʧʨʦʮʝʩʩʦʚ 

ʠ ʬʦʨʤ ʧʨʦʠʩʭʦʜʠʪ ʙʝʟ ʥʝʦʙʭʦʜʠʤʦʩʪʠ ʧʝʨʝʟʘʧʫʩʢʘ ʩʠʩʪʝʤʳ ʠʣʠ 

ʧʨʠʣʦʞʝʥʠʷ, ʯʪʦ ʵʢʦʥʦʤʠʪ ʚʨʝʤʷ ʠ ʜʝʣʘʝʪ ʨʘʙʦʪʫ ʙʦʣʝʝ ʵʬʬʝʢʪʠʚʥʦʡ. 

ʊʘʢʞʝ ʠʤʝʝʪʩʷ ʙʠʙʣʠʦʪʝʢʘ ʧʨʦʮʝʩʩʦʚ ʩ ʙʦʣʝʝ ʯʝʤ 120 ʰʘʙʣʦʥʘʤʠ, ʯʪʦ 

ʧʦʟʚʦʣʷʝʪ ʙʳʩʪʨʦ ʥʘʯʠʥʘʪʴ ʨʘʟʨʘʙʦʪʢʫ, ʘ ʩʧʠʩʦʢ ʰʘʙʣʦʥʦʚ ʧʦʩʪʦʷʥʥʦ 

ʦʙʥʦʚʣʷʝʪʩʷ. 

ʂʨʦʤʝ ʪʦʛʦ, ʘʥʘʣʠʪʠʯʝʩʢʠʝ ʠʥʩʪʨʫʤʝʥʪʳ ʧʦʟʚʦʣʷʶʪ ʚʳʚʦʜʠʪʴ ʜʘʥʥʳʝ 

ʚ ʦʪʯʝʪʳ ʠ ʛʨʘʬʠʢʠ, ʘ ʪʘʢʞʝ ʨʝʘʣʠʟʦʚʳʚʘʪʴ ʩʠʩʪʝʤʫ ʢʣʶʯʝʚʳʭ 

ʧʦʢʘʟʘʪʝʣʝʡ ʵʬʬʝʢʪʠʚʥʦʩʪʠ (KPI). 

ʆʜʥʘʢʦ ʫ ʧʣʘʪʬʦʨʤʳ ʝʩʪʴ ʠ ʥʝʜʦʩʪʘʪʢʠ. ʆʥʘ ʥʝ ʧʨʝʜʣʘʛʘʝʪ ʛʦʪʦʚʳʭ 

ʦʪʨʘʩʣʝʚʳʭ ʨʝʰʝʥʠʡ, ʯʪʦ ʤʦʞʝʪ ʟʘʪʨʫʜʥʠʪʴ ʧʦʣʴʟʦʚʘʪʝʣʷʤ ʩʦʟʜʘʥʠʝ 

ʩʧʝʮʠʬʠʯʝʩʢʠʭ ʧʨʠʣʦʞʝʥʠʡ, ʦʨʠʝʥʪʠʨʦʚʘʥʥʳʭ ʥʘ ʠʭ ʥʫʞʜʳ. ʅʝʩʤʦʪʨʷ 

ʥʘ ʪʦ, ʯʪʦ ʥʝʢʦʪʦʨʳʡ ʦʙʲʝʤ ʙʘʛʦʚ ʥʝ ʢʨʠʪʠʯʝʥ, ʧʦʣʴʟʦʚʘʪʝʣʠ 

ʧʝʨʠʦʜʠʯʝʩʢʠ ʩʪʘʣʢʠʚʘʶʪʩʷ ʩ ʥʠʤʠ, ʯʪʦ ʤʦʞʝʪ ʦʪʚʣʝʢʘʪʴ ʦʪ ʦʩʥʦʚʥʦʡ 

ʨʘʙʦʪʳ. ʂʨʦʤʝ ʪʦʛʦ, ʜʦʢʫʤʝʥʪʘʮʠʷ ʥʫʞʜʘʝʪʩʷ ʚ ʜʦʨʘʙʦʪʢʝ ð ʝʸ 

ʥʝʜʦʩʪʘʪʦʯʥʘʷ ʧʦʜʨʦʙʥʦʩʪʴ ʤʦʞʝʪ ʟʘʪʨʫʜʥʷʪʴ ʦʩʚʦʝʥʠʝ ʧʣʘʪʬʦʨʤʳ ʠ 

ʨʘʙʦʪʫ ʩ ʥʝʡ. 

ɿʘʤʳʢʘʝʪ ʪʨʦʡʢʫ ʣʠʜʝʨʦʚ çʇʝʨʚʘʷ ʌʦʨʤʘè. ʈʦʩʩʠʡʩʢʘʷ ʩʠʩʪʝʤʘ 

ʫʧʨʘʚʣʝʥʠʷ ʙʠʟʥʝʩʦʤ, ʢʦʪʦʨʘʷ ʘʚʪʦʤʘʪʠʟʠʨʫʝʪ ʤʥʦʞʝʩʪʚʦ ʧʨʦʮʝʩʩʦʚ ʠ 

ʧʦʟʚʦʣʷʝʪ ʵʬʬʝʢʪʠʚʥʦ ʫʧʨʘʚʣʷʪʴ ʧʨʦʝʢʪʘʤʠ, ʟʘʜʘʯʘʤʠ, ʧʦʨʫʯʝʥʠʷʤʠ, 

ʨʘʙʦʯʠʤ ʦʙʱʝʥʠʝʤ ʠ ʜʦʢʫʤʝʥʪʘʤʠ. ʇʣʘʪʬʦʨʤʘ ʧʨʝʜʣʘʛʘʝʪ ʨʷʜ 

ʧʨʝʠʤʫʱʝʩʪʚ, ʪʘʢʠʭ ʢʘʢ ʛʠʙʢʘʷ ʥʘʩʪʨʦʡʢʘ ʬʫʥʢʮʠʦʥʘʣʘ ʧʦʜ 

ʩʧʝʮʠʬʠʯʝʩʢʠʝ ʧʦʪʨʝʙʥʦʩʪʠ ʦʨʛʘʥʠʟʘʮʠʠ. ʊʘʢʞʝ çʇʝʨʚʘʷ ʌʦʨʤʘè 

ʷʚʣʷʝʪʩʷ ʚʝʙ-ʧʨʠʣʦʞʝʥʠʝʤ, ʙʣʘʛʦʜʘʨʷ ʯʝʤʫ ʧʦʣʴʟʦʚʘʪʝʣʷʤ ʥʝ ʥʫʞʥʦ 

ʫʩʪʘʥʘʚʣʠʚʘʪʴ ʧʨʦʛʨʘʤʤʫ ʥʘ ʩʚʦʠ ʢʦʤʧʴʶʪʝʨʳ. ɼʦʧʦʣʥʠʪʝʣʴʥʦ ʜʦʩʪʫʧʥʦ 

ʙʝʩʧʣʘʪʥʦʝ ʤʦʙʠʣʴʥʦʝ ʧʨʠʣʦʞʝʥʠʝ ʜʣʷ ʧʣʘʪʬʦʨʤ iOS ʠ Android, ʢʦʪʦʨʦʝ 

ʪʘʢʞʝ ʤʦʞʥʦ ʥʘʩʪʨʦʠʪʴ ʧʦʜ ʥʫʞʜʳ ʢʦʥʢʨʝʪʥʦʡ ʢʦʤʧʘʥʠʠ. ʂʨʦʤʝ ʪʦʛʦ, 

ʩʠʩʪʝʤʘ ʩʦʟʜʘʝʪ ʧʨʦʟʨʘʯʥʫʶ ʩʨʝʜʫ ʜʣʷ ʚʟʘʠʤʦʜʝʡʩʪʚʠʷ ʤʝʞʜʫ ʢʦʣʣʝʛʘʤʠ, 
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ʦʙʲʝʜʠʥʷʷ ʚʩʝ ʧʦʜʨʘʟʜʝʣʝʥʠʷ ʢʦʤʧʘʥʠʠ, ʚʢʣʶʯʘʷ ʨʝʛʠʦʥʘʣʴʥʳʝ ʦʬʠʩʳ ʠ 

ʬʠʣʠʘʣʳ, ʯʪʦ ʟʥʘʯʠʪʝʣʴʥʦ ʫʩʢʦʨʷʝʪ ʚʥʫʪʨʝʥʥʠʝ ʢʦʤʤʫʥʠʢʘʮʠʠ. 

ʆʜʥʠʤ ʠʟ ʦʩʥʦʚʥʳʭ ʥʝʜʦʩʪʘʪʢʦʚ ʷʚʣʷʝʪʩʷ ʝʸ ʥʝʧʨʝʜʩʢʘʟʫʝʤʦʩʪʴ ʠ 

ʥʝʩʪʘʙʠʣʴʥʦʩʪʴ ð ʧʦʩʣʝ ʦʙʥʦʚʣʝʥʠʷ ʚʝʨʩʠʠ ʤʦʛʫʪ ʚʦʟʥʠʢʥʫʪʴ ʧʨʦʙʣʝʤʳ 

ʩ ʨʘʥʝʝ ʩʜʝʣʘʥʥʳʤʠ ʥʘʩʪʨʦʡʢʘʤʠ. ʊʘʢʞʝ ʩʪʦʠʪ ʦʪʤʝʪʠʪʴ ʦʪʩʫʪʩʪʚʠʝ 

ʧʨʦʟʨʘʯʥʦʡ ʮʝʥʦʚʦʡ ʧʦʣʠʪʠʢʠ: ʮʝʥʘ ʫʩʣʫʛ ʨʘʩʩʯʠʪʳʚʘʝʪʩʷ 

ʠʥʜʠʚʠʜʫʘʣʴʥʦ, ʠ ʧʦʣʴʟʦʚʘʪʝʣʠ ʥʝ ʤʦʛʫʪ ʥʘʡʪʠ ʜʦʩʪʫʧʥʳʝ ʪʘʨʠʬʳ ʠʣʠ 

ʧʨʦʙʥʫʶ ʚʝʨʩʠʶ. [3] 

ʈʘʩʩʤʦʪʨʝʚ ʛʣʘʚʥʳʭ ʣʠʜʝʨʦʚ ʨʳʥʢʘ BPM-ʩʠʩʪʝʤ, ʙʳʣʠ ʚʳʷʚʣʝʥʳ 

ʢʨʠʪʝʨʠʠ ʜʣʷ ʚʥʝʜʨʝʥʠʷ ʚ ʢʦʤʧʘʥʠʠ, ʠ ʩʦʩʪʘʚʣʝʥʘ ʩʨʘʚʥʠʪʝʣʴʥʘʷ ʪʘʙʣʠʮʘ 

(ʪʘʙ. 1). 

ɺʥʝʜʨʝʥʠʝ BPM-ʩʠʩʪʝʤ ʪʨʝʙʫʝʪ ʚʥʠʤʘʪʝʣʴʥʦʛʦ ʘʥʘʣʠʟʘ ʠ ʚʳʙʦʨʘ 

ʧʦʜʭʦʜʷʱʝʡ ʧʣʘʪʬʦʨʤʳ, ʪʘʢ ʢʘʢ ʢʘʞʜʘʷ ʠʟ ʥʠʭ ʠʤʝʝʪ ʩʚʦʠ ʦʩʦʙʝʥʥʦʩʪʠ, 

ʧʨʝʠʤʫʱʝʩʪʚʘ ʠ ʥʝʜʦʩʪʘʪʢʠ. ʉʨʘʚʥʠʪʝʣʴʥʳʡ ʘʥʘʣʠʟ ʦʩʥʦʚʥʳʭ ʠʛʨʦʢʦʚ 

ʨʳʥʢʘ ʧʦʢʘʟʳʚʘʝʪ, ʯʪʦ ʵʬʬʝʢʪʠʚʥʦʩʪʴ ʵʪʠʭ ʩʠʩʪʝʤ ʟʘʚʠʩʠʪ ʦʪ ʠʭ 

ʩʧʦʩʦʙʥʦʩʪʠ ʘʜʘʧʪʠʨʦʚʘʪʴʩʷ ʢ ʧʦʪʨʝʙʥʦʩʪʷʤ ʙʠʟʥʝʩʘ ʠ ʦʙʝʩʧʝʯʠʚʘʪʴ 

ʙʝʩʧʨʝʧʷʪʩʪʚʝʥʥʦʝ ʚʟʘʠʤʦʜʝʡʩʪʚʠʝ ʤʝʞʜʫ ʧʦʜʨʘʟʜʝʣʝʥʠʷʤʠ. ɺʘʞʥʦ 

ʫʯʠʪʳʚʘʪʴ ʥʝ ʪʦʣʴʢʦ ʬʫʥʢʮʠʦʥʘʣʴʥʳʝ ʚʦʟʤʦʞʥʦʩʪʠ, ʥʦ ʠ ʘʩʧʝʢʪʳ 

ʧʦʜʜʝʨʞʢʠ, ʜʦʩʪʫʧʥʦʩʪʠ ʜʦʢʫʤʝʥʪʘʮʠʠ ʠ ʧʦʪʝʥʮʠʘʣʴʥʳʝ ʟʘʪʨʘʪʳ. 

ʊʱʘʪʝʣʴʥʳʡ ʧʦʜʭʦʜ ʢ ʚʳʙʦʨʫ BPM-ʩʠʩʪʝʤʳ ʤʦʞʝʪ ʩʫʱʝʩʪʚʝʥʥʦ 

ʧʦʚʳʩʠʪʴ ʢʦʥʢʫʨʝʥʪʦʩʧʦʩʦʙʥʦʩʪʴ ʢʦʤʧʘʥʠʠ ʠ ʦʧʪʠʤʠʟʠʨʦʚʘʪʴ ʝʝ 

ʚʥʫʪʨʝʥʥʠʝ ʧʨʦʮʝʩʩʳ. 

ʊʘʙʣʠʮʘ 1 ï ʉʨʘʚʥʝʥʠʝ BPM-ʩʠʩʪʝʤ ʜʣʷ ʚʥʝʜʨʝʥʠʷ  

ʚ ʢʦʤʧʘʥʠʠ 

ʂʨʠʪʝʨʠʡ Elma365 Comindware ʇʝʨʚʘʷ ʬʦʨʤʘ 

ʀʩʧʦʣʴʟʫʝʤʳʝ 

ʷʟʳʢʠ 

ʧʨʦʛʨʘʤʤʠʨʦʚʘʥʠ

 ̫

TypeScript 5

  

C#  JavaScript 

ʌʦʨʤʘʪʳ 

ʧʦʩʪʘʚʢʠ ʇʆ  

ʂʦʨʦʙʢʘ (ʨʘʟʦʚʘʷ ʦʧʣʘʪʘ ʥʘ ʚʩʶ ʞʠʟʥʴ), ʆʙʣʘʢʦ 

(ʧʦʜʧʠʩʢʘ, ʥʘ ʩʝʨʚʝʨʝ ʧʨʦʚʘʡʜʝʨʘ), On-prem 

(ʧʦʜʧʠʩʢʘ, ʥʘ ʩʝʨʚʝʨʝ ʢʣʠʝʥʪʘ) 

ɼʣʠʪʝʣʴʥʦʩʪʴ 

ʙʝʩʧʣʘʪʥʦʛʦ 

ʪʝʩʪʠʨʦʚʘʥʠʷ 

14 ʜʥʝʡ 60 ʜʥʝʡ 45 ʜʥʝʡ 

ʀʥʪʝʛʨʘʮʠʷ ʩ 

ʜʨʫʛʠʤʠ 

ʩʠʩʪʝʤʘʤʠ 

1ʉ, 

ʪʝʣʝʬʦʥʠʷ, 

ʤʝʩʩʝʥʜʞʝʨ

 r

1ʉ, 

ʤʝʩʩʝʥʜʞʝʨʳ, 

SAP, ʪʝʣʝʬʦʥʠʷ, 

ʧʦʯʪʦʚʳʝ 

ʩʝʨʚʠʩʳ 

1ʉ, 

ʤʝʩʩʝʥʜʞʝʨʳ, 

ʚʠʜʝʦʟʚʦʥʢʠ 
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ʆʙʥʦʚʣʝʥʠʷ 1 ʨʘʟ ʚ 2 

ʤʝʩʷʮʘ 

1-2 ʨʘʟʘ ʚ ʛʦʜ ʅʝʩʢʦʣʴʢʦ ʨʘʟ 

ʚ ʛʦʜ 

ʎʝʥʘ ʆʪ 500 

ʨʫʙ/ʤʝʩʷʮ ʥʘ 

ʩʦʪʨʫʜʥʠʢʘ 

ʌʦʨʤʠʨʫʝʪʩʷ ʧʦ 

ʠʥʜʠʚʠʜʫʘʣʴʥʦʤ

ʫ ʟʘʧʨʦʩʫ 

ʋʩʪʘʥʘʚʣʠʚʘʝʪ

ʩʷ 

ʠʥʜʠʚʠʜʫʘʣʴʥ

ʦ ʚ ʨʘʤʢʘʭ 

ʟʘʧʨʦʩʘ 
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ɺ ʜʘʥʥʦʡ ʨʘʙʦʪʝ ʨʘʩʩʤʘʪʨʠʚʘʶʪʩʷ ʜʚʝ ʚʝʜʫʱʠʝ ʧʣʘʪʬʦʨʤʳ ʙʠʟʥʝʩ-

ʘʥʘʣʠʪʠʢʠ: Microsoft Power BI ʠ Tableau. ʆʙʘ ʠʥʩʪʨʫʤʝʥʪʘ ʧʨʝʜʥʘʟʥʘʯʝʥʳ ʜʣʷ 

ʘʥʘʣʠʟʘ ʜʘʥʥʳʭ, ʥʦ ʠʤʝʶʪ ʢʣʶʯʝʚʳʝ ʨʘʟʣʠʯʠʷ. Power BI ʧʨʝʜʣʘʛʘʝʪ 

ʦʛʨʘʥʠʯʝʥʥʳʝ ʚʦʟʤʦʞʥʦʩʪʠ ʚʠʟʫʘʣʠʟʘʮʠʠ ʠ ʤʝʥʝʝ ʛʠʙʢʦʝ ʣʠʮʝʥʟʠʨʦʚʘʥʠʝ, ʚ ʪʦ 

ʚʨʝʤʷ ʢʘʢ Tableau ʚʳʜʝʣʷʝʪʩʷ ʢʨʝʘʪʠʚʥʦʩʪʴʶ ʠ ʩʧʦʩʦʙʥʦʩʪʴʶ ʦʙʨʘʙʘʪʳʚʘʪʴ 

ʙʦʣʴʰʠʝ ʦʙʲʝʤʳ ʜʘʥʥʳʭ. ʉʪʘʪʴʷ ʩʨʘʚʥʠʚʘʝʪ ʧʣʘʪʬʦʨʤʳ ʧʦ ʢʨʠʪʝʨʠʷʤ ʮʝʥʳ, 

ʣʠʮʝʥʟʠʨʦʚʘʥʠʷ, ʠʥʪʝʛʨʘʮʠʠ, ʦʙʲʝʤʘ ʜʘʥʥʳʭ, ʩʦʚʤʝʩʪʥʦʡ ʨʘʙʦʪʳ ʠ ʥʘʩʪʨʦʡʢʠ, 

ʯʪʦ ʧʦʤʦʞʝʪ ʢʦʤʧʘʥʠʷʤ ʚʳʙʨʘʪʴ ʥʘʠʙʦʣʝʝ ʧʦʜʭʦʜʷʱʫʶ ʩʠʩʪʝʤʫ ʜʣʷ ʘʥʘʣʠʟʘ. 

This paper examines two leading business intelligence platforms: Microsoft Power 

BI and Tableau. Both tools are designed for data analysis but have key differences. 

Power BI offers limited visualization options and less flexible licensing, while Tableau 

stands out for its creativity and ability to handle large data volumes. The article 

compares the platforms based on criteria such as price, licensing, integration, data 
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volume, collaboration features, and customization, helping companies choose the most 

suitable system for analysis. 

 

ʄʳ ʞʠʚʸʤ ʚ ʵʧʦʭʫ ʧʨʠʥʷʪʠʷ ʨʝʰʝʥʠʡ ʥʘ ʦʩʥʦʚʝ ʜʘʥʥʳʭ. ɺ ʥʘʩʪʦʷʱʝʝ 

ʚʨʝʤʷ ʤʠʨ ʘʥʘʣʠʟʘ ʜʘʥʥʳʭ ʧʨʦʜʦʣʞʘʝʪ ʨʘʟʚʠʚʘʪʴʩʷ ʙʣʘʛʦʜʘʨʷ 

ʪʝʭʥʦʣʦʛʠʯʝʩʢʦʤʫ ʧʨʦʛʨʝʩʩʫ, ʙʝʟ ʢʦʪʦʨʦʛʦ ʫʞʝ ʥʝʣʴʟʷ ʧʨʝʜʩʪʘʚʠʪʴ ʥʘʰʫ 

ʞʠʟʥʴ, ʚʩʸ ʙʦʣʴʰʝ ʚʦʟʨʘʩʪʘʝʪ ʧʦʪʨʝʙʥʦʩʪʴ ʢʦʤʧʘʥʠʡ ʚ ʧʨʠʥʷʪʠʠ 

ʨʝʰʝʥʠʡ, ʧʦʣʘʛʘʷʩʴ ʥʘ ʠʥʬʦʨʤʘʮʠʶ ʠ ʨʘʩʯʸʪʳ. ʇʦʤʦʛʘʶʪ ʥʘʤ ʚ 

ʵʪʦʤ   ʚʝʜʫʱʠʝ ʧʣʘʪʬʦʨʤʳ ʙʠʟʥʝʩ-ʘʥʘʣʠʪʠʢʠ (BI) ʠ ʘʥʘʣʠʟʘ ʜʘʥʥʳʭ ʥʘ 

ʨʳʥʢʝ. ʉʘʤʳʤʠ ʢʨʫʧʥʳʤʠ ʠʛʨʦʢʘʤʠ ʥʘ ʨʳʥʢʝ ʩ ʙʠʟʥʝʩ-ʘʥʘʣʠʟʘ ʷʚʣʷʶʪʩʷ 

ʧʣʘʪʬʦʨʤʳ Microsoft Power BI ʠ Tableau. ʉʠʩʪʝʤʳ ʙʠʟʥʝʩ-ʘʥʘʣʠʪʠʢʠ 

ʠʩʧʦʣʴʟʫʶʪʩʷ ʜʣʷ ʩʙʦʨʘ, ʦʙʨʘʙʦʪʢʠ ʠ ʘʥʘʣʠʟʘ ʜʘʥʥʳʭ, ʛʝʥʝʨʠʨʫʝʤʳʭ 

ʢʦʤʧʘʥʠʝʡ. ʂʘʞʜʘʷ ʩʠʩʪʝʤʘ ʧʦ-ʩʚʦʝʤʫ ʫʥʠʢʘʣʴʥʘ ʠ ʬʫʥʢʮʠʦʥʘʣʴʥʘ, ʠ 

ʚʳʙʦʨ ʢʘʢʦʡ-ʣʠʙʦ ʩʠʩʪʝʤʳ ʥʘʧʨʷʤʫʶ ʥʘʧʨʘʚʣʝʥ ʥʘ   ʫʩʧʝʭ ʘʥʘʣʠʟʘ 

ʪʝʢʫʱʝʛʦ ʩʦʩʪʦʷʥʠʷ ʠ ʧʨʠʥʷʪʠʝ ʨʝʰʝʥʠʡ. ʈʘʟʙʝʨʸʤʩʷ, ʢʘʢ ʢʦʤʧʘʥʠʷʤ 

ʧʦʥʷʪʴ, ʢʘʢʘʷ ʩʠʩʪʝʤʘ ʙʫʜʝʪ ʥʘʠʙʦʣʝʝ ʵʬʬʝʢʪʠʚʥʘ ʜʣʷ ʠʭ ʵʢʦʥʦʤʠʯʝʩʢʦʛʦ 

ʘʥʘʣʠʟʘ. 

ʈʘʩʩʤʦʪʨʠʤ ʢʨʘʪʢʦ, ʯʪʦ ʪʘʢʦʝ Power BI ʠ Tableau. 

Tableau Desktop ï ʵʪʦ ʩʠʩʪʝʤʘ ʘʥʘʣʠʪʠʢʠ (BI), ʢʦʪʦʨʘʷ ʧʦʤʦʛʘʝʪ 

ʨʘʩʢʨʳʪʴ ʩʤʳʩʣ ʜʘʥʥʳʭ, ʫʩʢʦʨʠʪʴ ʧʦʠʩʢ ʥʝʦʙʭʦʜʠʤʳʭ ʧʦʢʘʟʘʪʝʣʝʡ. 

ʀʥʪʝʨʥʝʪ-ʩʝʨʚʠʩ ʦʙʲʝʜʠʥʷʝʪ ʧʦʜʛʦʪʦʚʢʫ ʚʠʟʫʘʣʴʥʳʭ ʜʘʥʥʳʭ ʠ 

ʘʥʘʣʠʪʠʯʝʩʢʠʝ ʠʥʩʪʨʫʤʝʥʪʳ ʜʣʷ ʦʙʝʩʧʝʯʝʥʠʷ ʩʢʚʦʟʥʦʛʦ ʘʥʘʣʠʪʠʯʝʩʢʦʛʦ 

ʧʨʦʮʝʩʩʘ.Power BI ï ʵʪʦ ʧʨʦʛʨʘʤʤʘ ʙʠʟʥʝʩ-ʘʥʘʣʠʪʠʢʠ, ʧʨʝʜʦʩʪʘʚʣʷʶʱʘʷ 

ʘʥʘʣʠʪʠʯʝʩʢʠʝ ʩʚʝʜʝʥʠʷ ʜʣʷ ʧʨʠʥʷʪʠʷ ʙʳʩʪʨʳʭ ʠ ʦʙʦʩʥʦʚʘʥʥʳʭ ʨʝʰʝʥʠʡ 

ʨʫʢʦʚʦʜʠʪʝʣʷʤʠ. 

ʆʙʝ ʧʨʦʛʨʘʤʤʳ ʧʨʝʜʥʘʟʥʘʯʝʥʳ ʜʣʷ ʧʨʝʜʦʩʪʘʚʣʝʥʠʷ ʘʥʘʣʠʪʠʯʝʩʢʠʭ 

ʩʚʝʜʝʥʠʡ. ʊʦʣʴʢʦ ʜʝʣʘʶʪ ʦʥʠ ʵʪʦ ʧʦ-ʨʘʟʥʦʤʫ, ʥʘ ʦʩʥʦʚʝ ʧʨʦʚʝʜʸʥʥʳʭ 

ʠʩʩʣʝʜʦʚʘʥʠʡ ʙʳʣʠ ʚʳʷʚʣʝʥʳ ʢʣʶʯʝʚʳʝ ʦʪʣʠʯʠʷ ʜʘʥʥʳʭ ʧʨʦʛʨʘʤʤ. 

Tableau ʥʘʟʳʚʘʶʪ ʪʚʦʨʯʝʩʢʠʤ ʩʝʨʚʠʩʦʤ, ʥʘ ʢʦʪʦʨʦʤ ʙʝʟʛʨʘʥʠʯʥʦ ʤʦʞʥʦ 

ʩʦʟʜʘʚʘʪʴ ʣʶʙʳʝ ʚʝʱʠ ʜʣʷ ʚʠʟʫʘʣʠʟʘʮʠʠ ʠʥʬʦʨʤʘʮʠʠ.  ɺ ʪʦ ʚʨʝʤʷ ʢʘʢ 

Power BI ʦʛʨʘʥʠʯʠʚʘʝʪ ʧʦʣʴʟʦʚʘʪʝʣʷ. ʆʥ ʦʛʨʘʥʠʯʠʚʘʝʪ ʤʳʰʣʝʥʠʝ 

ʪʠʧʠʯʥʳʤʠ ʚʝʱʘʤʠ. ɼʘ, ʟʜʝʩʴ ʤʦʞʥʦ ʩʦʟʜʘʚʘʪʴ ʩʦʙʩʪʚʝʥʥʳʝ ʚʠʟʫʘʣʴʥʳʝ 

ʵʬʬʝʢʪʳ, ʥʦ ʦʥ ʥʘʤʥʦʛʦ ʩʣʦʞʥʝʝ, ʯʝʤ ʜʦʣʞʝʥ ʙʳ ʙʳʪʴ ʪʘʢʦʡ ʧʨʦʜʫʢʪ, ʚ 

ʢʦʥʝʯʥʦʤ ʠʩʭʦʜʝ ʨʝʟʫʣʴʪʘʪ ʚʩʸ ʨʘʚʥʦ ʧʦʣʫʯʠʪʩʷ ʜʦʩʪʘʪʦʯʥʦ ʰʘʙʣʦʥʥʳʤ. 

(ʈʠʩ. 1). 
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ʈʠʩ. 5 - ʇʨʝʜʩʪʘʚʣʝʥʠʷ ʧʦʣʴʟʦʚʘʪʝʣʝʡ ʦʙ ʠʥʪʝʨʬʝʡʩʝ 

ʠ ʚʦʟʤʦʞʥʦʩʪʷʭ ʧʨʦʛʨʘʤʤʳ [5] 

 

ʉʧʦʩʦʙ ʚʠʟʫʘʣʠʟʘʮʠʠ ʠʥʬʦʨʤʘʮʠʠ ʵʪʦ ʣʠʰʴ ʦʜʠʥ ʠʟ ʥʝʟʥʘʯʠʪʝʣʴʥʳʭ 

ʧʫʥʢʪʦʚ ʨʘʟʣʠʯʠʷ ʧʨʦʛʨʘʤʤ, ʥʘ ʢʦʪʦʨʳʝ ʩʪʦʠʪ ʦʙʨʘʪʠʪʴ ʚʥʠʤʘʥʠʝ 

ʢʦʤʧʘʥʠʷʤ, ʢʦʪʦʨʳʝ ʭʦʪʷʪ ʚʥʝʜʨʠʪʴ ʩʝʙʝ ʧʦʜʦʙʥʳʝ ʩʠʩʪʝʤʳ ʜʣʷ 

ʧʨʠʥʷʪʠʷ ʨʝʰʝʥʠʡ. ɺ ʭʦʜʝ ʠʩʩʣʝʜʦʚʘʥʠʷ ʙʳʣʠ ʚʳʷʚʣʝʥʳ ʙʦʣʝʝ ʟʥʘʯʠʤʳʝ 

ʢʨʠʪʝʨʠʠ ʜʣʷ ʚʳʙʦʨʘ ʥʫʞʥʦʡ ʧʣʘʪʬʦʨʤʳ. ɼʣʷ ʫʜʦʙʩʪʚʘ ʦʪʨʘʟʠʤ ʠʭ ʚ 

ʪʘʙʣʠʯʥʦʤ ʚʠʜʝ (ʪʘʙʣ.1). ʇʦʣʴʟʦʚʘʪʝʣʠ ʦʪʤʝʯʘʶʪ, ʯʪʦ Power BI ʧʨʦʱʝ ʚ 

ʠʩʧʦʣʴʟʦʚʘʥʠʠ, ʯʝʤ Tableau, ʜʣʷ ʠʩʧʦʣʴʟʦʚʘʥʠʷ ʢʦʪʦʨʦʛʦ ʥʫʞʥʦ ʧʨʦʡʪʠ 

ʥʝʙʦʣʴʰʦʝ ʧʨʝʜʚʘʨʠʪʝʣʴʥʦʝ ʦʙʫʯʝʥʠʝ. Power BI ʚʳʠʛʨʳʚʘʝʪ ʧʨʠ 

ʠʩʧʦʣʴʟʦʚʘʥʠʠ ʥʝʧʦʜʛʦʪʦʚʣʝʥʥʦʡ ʘʫʜʠʪʦʨʠʝʡ, ʪʦʛʜʘ ʢʘʢ Tableau ʠʤʝʝʪ 

ʧʨʝʠʤʫʱʝʩʪʚʦ ʩʨʝʜʠ ʦʙʫʯʝʥʥʳʭ ʧʦʣʴʟʦʚʘʪʝʣʝʡ. ʊʝʤ ʥʝ ʤʝʥʝʝ, ʦʙʝ 

ʧʣʘʪʬʦʨʤʳ ʧʨʝʜʥʘʟʥʘʯʝʥʳ ʠ ʜʣʷ ʥʘʯʠʥʘʶʱʠʭ, ʠ ʦʧʳʪʥʳʭ 

ʧʦʣʴʟʦʚʘʪʝʣʝʡ. ʇʦʣʴʟʦʚʘʪʝʣʠ Tableau ʩʯʠʪʘʶʪ, ʯʪʦ ʧʣʘʪʬʦʨʤʘ ʧʦʟʚʦʣʷʝʪ 

ʣʝʛʢʦ ʩʦʟʜʘʚʘʪʴ ʚʠʟʫʘʣʠʟʘʮʠʠ ʜʘʥʥʳʭ. ʉ ʜʨʫʛʦʡ ʩʪʦʨʦʥʳ, ʧʦʣʴʟʦʚʘʪʝʣʠ 

Power BI ʛʦʚʦʨʷʪ ʦʙ ʠʥʪʫʠʪʠʚʥʦ ʧʦʥʷʪʥʦʤ ʩʦʟʜʘʥʠʠ ʦʪʯʝʪʦʚ. 

 

ʊʘʙʣʠʮʘ 3- ʉʨʘʚʥʠʪʝʣʴʥʳʡ ʘʥʘʣʠʟ ʧʣʘʪʬʦʨʤ 

ʂʨʠʪʝʨʠʡ  Power BI Tableau 

ʃʠʮʝʥʟʠʨʦʚʘʥʠʝ  ʃʠʮʝʥʟʠʦʥʥʳʝ ʢʣʶʯʠ 

ʥʝ ʪʨʝʙʫʶʪʩʷ 

ʊʨʝʙʫʶʪʩʷ 

ʣʠʮʝʥʟʠʦʥʥʳʝ ʢʣʶʯʠ  

ʀʥʪʝʛʨʘʮʠʷ 

ʜʘʥʥʳʭ  

ʇʦʜʜʝʨʞʠʚʘʝʪ 

ʥʝʩʢʦʣʴʢʦ ʠʩʪʦʯʥʠʢʦʚ 

ʜʘʥʥʳʭ, ʥʦ ʠʤʝʝʪ 

ʤʝʥʴʰʝ ʙʘʟ ʜʘʥʥʳʭ ʠ 

ʩʝʨʚʝʨʦʚ, ʯʝʤ Tableau 

ʄʦʞʝʪ ʧʦʜʢʣʶʯʘʪʴʩʷ 

ʢ ʙʦʣʝʝ ʰʠʨʦʢʦʤʫ 

ʩʧʝʢʪʨʫ ʠʩʪʦʯʥʠʢʦʚ 

ʜʘʥʥʳʭ, ʚʢʣʶʯʘʷ 

ʦʙʣʘʯʥʳʝ ʙʘʟʳ ʜʘʥʥʳʭ 

ʠ ʚʝʙ-ʩʝʨʚʠʩʳ 
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ʆʙʲʸʤ ʜʘʥʥʳʭ ʄʦʞʝʪ ʦʙʨʘʙʘʪʳʚʘʪʴ 

ʪʦʣʴʢʦ 10 ɻɹ ʜʘʥʥʳʭ 

ʄʦʞʝʪ ʦʙʨʘʙʘʪʳʚʘʪʴ 

ʙʦʣʴʰʠʝ ʦʙʲʸʤʳ 

ʜʘʥʥʳʭ: ʦʙʲʸʤ 

ʭʨʘʥʠʣʠʱʘ Tableau 

Cloud ʩʦʩʪʘʚʣʷʝʪ ʜʦ 

100 ɻɹ 

ɺʦʟʤʦʞʥʦʩʪʴ 

ʩʦʚʤʝʩʪʥʦʡ 

ʨʘʙʦʪʳ  

ʀʤʝʝʪ ʙʦʣʴʰʝ 

ʚʩʪʨʦʝʥʥʳʭ ʬʫʥʢʮʠʡ 

ʩʦʚʤʝʩʪʥʦʡ ʨʘʙʦʪʳ 

ʀʤʝʝʪ ʙʦʣʝʝ ʥʘʜʝʞʥʳʝ 

ʬʫʥʢʮʠʠ ʩʦʚʤʝʩʪʥʦʡ 

ʨʘʙʦʪʳ 

ʇʨʦʠʟʚʦʜʠʪʝʣʴʥʦʩ

ʪ ɹ

ʄʦʞʝʪ ʦʙʨʘʙʘʪʳʚʘʪʴ 

ʦʛʨʘʥʠʯʝʥʥʳʡ ʦʙʲʝʤ 

ʜʘʥʥʳʭ 

ʄʦʞʝʪ ʦʙʨʘʙʘʪʳʚʘʪʴ 

ʦʛʨʦʤʥʳʝ ʦʙʲʸʤʳ 

ʜʘʥʥʳʭ ʠ 

ʦʙʝʩʧʝʯʠʚʘʪʴ 360-

ʛʨʘʜʫʩʥʳʡ ʦʙʟʦʨ 

ʚʘʰʠʭ ʜʘʥʥʳʭ ʙʝʟ 

ʦʛʨʘʥʠʯʝʥʠʡ ʧʦ 

ʨʘʟʤʝʨʫ 

ɺʘʨʠʘʥʪʳ 

ʥʘʩʪʨʦʡʢʠ 

ʅʝʢʦʪʦʨʳʝ 

ʦʛʨʘʥʠʯʝʥʠʷ ʩ ʪʦʯʢʠ 

ʟʨʝʥʠʷ ʦʧʮʠʡ 

ʀʤʝʝʪ ʙʦʣʝʝ 

ʨʘʩʰʠʨʝʥʥʳʝ 

ʚʦʟʤʦʞʥʦʩʪʠ 

ʥʘʩʪʨʦʡʢʠ 

* - ʨʘʟʨʘʙʦʪʘʥʦ ʘʚʪʦʨʘʤʠ 

 

ʆʙʝ ʧʣʘʪʬʦʨʤʳ ʧʨʝʜʣʘʛʘʶʪ ʚʠʟʫʘʣʠʟʘʮʠʶ ʠ ʦʪʯʝʪʥʦʩʪʴ. ʅʦ Tableau 

ʦʪʜʘʝʪ ʧʨʝʜʧʦʯʪʝʥʠʝ ʧʝʨʚʦʤʫ, ʘ Microsoft ð ʚʪʦʨʦʤʫ. ʊʘʢʠʤ ʦʙʨʘʟʦʤ ʦʙʘ 

ʚʘʨʠʘʥʪʘ ʧʦʜʭʦʜʷʪ ʜʣʷ ʙʦʣʴʰʠʭ ʢʦʤʧʘʥʠʡ, ʚʩʸ ʟʘʚʠʩʠʪ ʦʪ ʩʧʦʩʦʙʦʚ 

ʨʘʙʦʪʳ ʩ ʠʥʬʦʨʤʘʮʠʝʡ. ʇʨʝʜʧʨʠʷʪʠʷ, ʧʨʠʚʳʢʰʠʝ ʨʘʙʦʪʘʪʴ ʩ 

ʧʨʠʚʳʯʥʳʤʠ ʠʥʩʪʨʫʤʝʥʪʘʤʠ ʜʣʷ ʘʥʘʣʠʟʘ ʜʘʥʥʳʭ, ʤʦʛʫʪ ʦʩʪʘʥʦʚʠʪʴ ʩʚʦʡ 

ʚʳʙʦʨ ʥʘ Power BI, ʘ ʜʣʷ ʙʦʣʝʝ ʢʨʝʘʪʠʚʥʳʭ ʠ ʥʦʚʳʭ ʨʝʰʝʥʠʡ ʩʪʦʠʪ 

ʦʩʪʘʥʦʚʠʪʴʩʷ ʥʘ Tableau. 
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ɺ ʜʘʥʥʦʡ ʩʪʘʪʴʝ ʨʘʩʩʤʘʪʨʠʚʘʝʪʩʷ ʨʦʣʴ ʠʩʢʫʩʩʪʚʝʥʥʦʛʦ ʠʥʪʝʣʣʝʢʪʘ ʠ 

ʤʘʰʠʥʥʦʛʦ ʦʙʫʯʝʥʠʷ ʚ ʙʠʟʥʝʩ-ʘʥʘʣʠʪʠʢʝ, ʘʢʮʝʥʪʠʨʫʷ ʚʥʠʤʘʥʠʝ ʥʘ ʠʭ 

ʩʧʦʩʦʙʥʦʩʪʠ ʦʧʪʠʤʠʟʠʨʦʚʘʪʴ ʧʨʦʮʝʩʩʳ ʦʙʨʘʙʦʪʢʠ ʜʘʥʥʳʭ ʠ ʧʨʠʥʷʪʠʷ ʨʝʰʝʥʠʡ. 

ʊʝʭʥʦʣʦʛʠʠ ʧʦʟʚʦʣʷʶʪ ʦʨʛʘʥʠʟʘʮʠʷʤ ʠʟʚʣʝʢʘʪʴ ʮʝʥʥʫʶ ʠʥʬʦʨʤʘʮʠʶ ʠʟ ʙʦʣʴʰʠʭ 

ʜʘʥʥʳʭ, ʘʚʪʦʤʘʪʠʟʠʨʦʚʘʪʴ ʨʫʪʠʥʥʳʝ ʟʘʜʘʯʠ ʠ ʫʣʫʯʰʘʪʴ ʦʧʝʨʘʮʠʦʥʥʫʶ 

ʵʬʬʝʢʪʠʚʥʦʩʪʴ ʚ ʪʘʢʠʭ ʦʪʨʘʩʣʷʭ, ʢʘʢ ʟʜʨʘʚʦʦʭʨʘʥʝʥʠʝ, ʬʠʥʘʥʩʳ ʠ ʨʦʟʥʠʯʥʘʷ 

ʪʦʨʛʦʚʣʷ. ʆʙʩʫʞʜʘʶʪʩʷ ʧʨʝʠʤʫʱʝʩʪʚʘ, ʢʦʪʦʨʳʝ ʧʨʝʜʦʩʪʘʚʣʷʝʪ ʠʥʪʝʛʨʘʮʠʷ 

ʀʀ ʠ ʄʆ, ʚʢʣʶʯʘʷ ʧʨʦʛʥʦʟʥʫʶ ʘʥʘʣʠʪʠʢʫ ʠ ʠʩʧʦʣʴʟʦʚʘʥʠʝ ʜʘʥʥʳʭ ʚ ʨʝʘʣʴʥʦʤ 

ʚʨʝʤʝʥʠ, ʘ ʪʘʢʞʝ ʚʦʟʤʦʞʥʳʝ ʪʨʫʜʥʦʩʪʠ, ʩʚʷʟʘʥʥʳʝ ʩ ʢʘʯʝʩʪʚʦʤ ʜʘʥʥʳʭ ʠ 

ʵʪʠʯʝʩʢʠʤʠ ʘʩʧʝʢʪʘʤʠ ʧʨʠʥʷʪʠʷ ʨʝʰʝʥʠʡ. ʉʪʘʪʴʷ ʪʘʢʞʝ ʧʦʜʯʝʨʢʠʚʘʝʪ 

ʠʩʪʦʨʠʯʝʩʢʦʝ ʨʘʟʚʠʪʠʝ ʘʥʘʣʠʟʘ ʜʘʥʥʳʭ ʠ ʧʨʝʜʩʢʘʟʳʚʘʝʪ ʙʫʜʫʱʝʝ ʘʥʘʣʠʪʠʢʠ, 

ʦʙʫʩʣʦʚʣʝʥʥʦʝ ʜʘʣʴʥʝʡʰʠʤ ʚʥʝʜʨʝʥʠʝʤ ʩʦʚʨʝʤʝʥʥʳʭ ʪʝʭʥʦʣʦʛʠʡ. 

This article explores the role of artificial intelligence and machine learning in 

business analytics, focusing on their ability to optimize data processing and decision-

making processes. These technologies enable organizations to extract valuable insights 
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from large datasets, automate repetitive tasks, and enhance operational efficiency in 

industries such as healthcare, finance and retail. The advantages of integrating AI and 

ML are discussed, including predictive analytics and the use of real-time data, as well 

as the challenges associated with data quality and ethical considerations in decision-

making. The article also highlights the historical development of data analysis and 

predicts the future of analytics as influenced by the ongoing adoption of modern 

technologies. 

 

ɺ ʵʧʦʭʫ ʮʠʬʨʦʚʳʭ ʪʨʘʥʩʬʦʨʤʘʮʠʡ ʠʩʢʫʩʩʪʚʝʥʥʳʡ ʠʥʪʝʣʣʝʢʪ ʠ 

ʤʘʰʠʥʥʦʝ ʦʙʫʯʝʥʠʝ ʠʛʨʘʶʪ ʚʩʝ ʙʦʣʝʝ ʚʘʞʥʫʶ ʨʦʣʴ ʚ ʙʠʟʥʝʩ-ʘʥʘʣʠʪʠʢʝ, 

ʩʦʚʝʨʰʝʥʩʪʚʫʷ ʩʧʦʩʦʙʳ ʦʙʨʘʙʦʪʢʠ ʜʘʥʥʳʭ ʠ ʧʨʠʥʷʪʠʷ ʦʙʦʩʥʦʚʘʥʥʳʭ ʠ 

ʦʩʦʙʦ ʟʥʘʯʠʤʳʭ ʨʝʰʝʥʠʡ ʚ ʦʨʛʘʥʠʟʘʮʠʷʭ. ʕʪʠ ʪʝʭʥʦʣʦʛʠʠ ʧʦʟʚʦʣʷʶʪ 

ʢʦʤʧʘʥʠʷʤ ʠʟʚʣʝʢʘʪʴ ʮʝʥʥʫʶ ʠʥʬʦʨʤʘʮʠʶ ʠʟ ʙʦʣʴʰʠʭ ʤʘʩʩʠʚʦʚ 

ʜʘʥʥʳʭ, ʘʚʪʦʤʘʪʠʟʠʨʦʚʘʪʴ ʧʦʚʪʦʨʷʶʱʠʝʩʷ ʟʘʜʘʯʠ ʠ ʧʦʚʳʰʘʪʴ 

ʵʬʬʝʢʪʠʚʥʦʩʪʴ ʨʘʙʦʪʳ ʚ ʨʘʟʣʠʯʥʳʭ ʦʪʨʘʩʣʷʭ, ʪʘʢʠʭ ʢʘʢ 

ʟʜʨʘʚʦʦʭʨʘʥʝʥʠʝ, ʬʠʥʘʥʩʳ ʠ ʨʦʟʥʠʯʥʫʶ ʪʦʨʛʦʚʣʶ [1]. ʅʘʧʨʠʤʝʨ, ʩ 

ʧʦʤʦʱʴʶ ʩʠʩʪʝʤ ʠʩʢʫʩʩʪʚʝʥʥʦʛʦ ʠʥʪʝʣʣʝʢʪʘ, ʪʘʢʠʭ ʢʘʢ IBM Watson, 

ʤʦʞʥʦ ʘʥʘʣʠʟʠʨʦʚʘʪʴ ʤʝʜʠʮʠʥʩʢʠʝ ʜʘʥʥʳʝ ʠ ʠʟʦʙʨʘʞʝʥʠʷ ʜʣʷ 

ʧʦʜʜʝʨʞʢʠ ʚʨʘʯʝʡ ʚ ʜʠʘʛʥʦʩʪʠʢʝ ʟʘʙʦʣʝʚʘʥʠʡ, ʚʢʣʶʯʘʷ ʨʘʢ. ɹʣʘʛʦʜʘʨʷ 

ʵʪʦʤʫ ʤʦʞʥʦ ʥʘʭʦʜʠʪʴ ʧʘʪʪʝʨʥʳ, ʢʦʪʦʨʳʝ ʤʦʛʫʪ ʙʳʪʴ ʫʧʫʱʝʥʳ 

ʯʝʣʦʚʝʢʦʤ. 

ʀʥʪʝʛʨʘʮʠʷ ʠʩʢʫʩʩʪʚʝʥʥʦʛʦ ʠʥʪʝʣʣʝʢʪʘ ʠ ʤʘʰʠʥʥʦʛʦ ʦʙʫʯʝʥʠʷ ʚ 

ʙʠʟʥʝʩ-ʘʥʘʣʠʪʠʢʫ ʥʝ ʪʦʣʴʢʦ ʦʧʪʠʤʠʟʠʨʫʝʪ ʧʨʦʮʝʩʩʳ, ʥʦ ʠ ʧʦʟʚʦʣʷʝʪ 

ʦʨʛʘʥʠʟʘʮʠʷʤ ʠʩʧʦʣʴʟʦʚʘʪʴ ʧʨʦʛʥʦʟʥʫʶ ʘʥʘʣʠʪʠʢʫ, ʪʝʤ ʩʘʤʳʤ 

ʧʨʝʜʩʢʘʟʳʚʘʷ ʨʳʥʦʯʥʳʝ ʪʝʥʜʝʥʮʠʠ ʠ ʧʦʚʝʜʝʥʠʝ ʧʦʪʨʝʙʠʪʝʣʝʡ ʙʦʣʝʝ 

ʪʦʯʥʦ [2]. ɺʘʞʥʦʩʪʴ ʠʩʢʫʩʩʪʚʝʥʥʦʛʦ ʠʥʪʝʣʣʝʢʪʘ ʠ ʤʘʰʠʥʥʦʛʦ ʦʙʫʯʝʥʠʷ ʚ 

ʙʠʟʥʝʩ-ʘʥʘʣʠʪʠʢʝ ʧʦʜʯʝʨʢʠʚʘʝʪʩʷ ʠʭ ʩʧʦʩʦʙʥʦʩʪʴʶ ʢʘʨʜʠʥʘʣʴʥʦ ʤʝʥʷʪʴ 

ʧʨʦʮʝʩʩʳ ʧʨʠʥʷʪʠʷ ʨʝʰʝʥʠʡ. ʀʩʧʦʣʴʟʫʷ ʜʘʥʥʳʝ ʚ ʨʝʘʣʴʥʦʤ ʚʨʝʤʝʥʠ ʠ 

ʧʝʨʝʜʦʚʳʝ ʤʝʪʦʜʳ ʚʠʟʫʘʣʠʟʘʮʠʠ, ʢʦʤʧʘʥʠʠ ʤʦʛʫʪ ʦʪʢʘʟʘʪʴʩʷ ʦʪ ʜʦʛʘʜʦʢ 

ʠ ʩʪʨʦʠʪʴ ʩʪʨʘʪʝʛʠʠ ʥʘ ʦʩʥʦʚʝ ʘʥʘʣʠʟʘ ʜʘʥʥʳʭ [3]. ʕʪʦʪ ʧʝʨʝʭʦʜ 

ʧʦʚʳʰʘʝʪ ʛʠʙʢʦʩʪʴ ʦʨʛʘʥʠʟʘʮʠʡ, ʧʦʟʚʦʣʷʷ ʠʤ ʙʳʩʪʨʦ ʨʝʘʛʠʨʦʚʘʪʴ ʥʘ 

ʠʟʤʝʥʝʥʠʷ ʨʳʥʦʯʥʳʭ ʫʩʣʦʚʠʡ ʠ ʧʦʚʳʰʘʪʴ ʚʦʚʣʝʯʝʥʥʦʩʪʴ ʢʣʠʝʥʪʦʚ [4]. 

ʂʨʦʤʝ ʪʦʛʦ, ʘʚʪʦʤʘʪʠʟʘʮʠʷ ʨʫʪʠʥʥʳʭ ʟʘʜʘʯ ʧʦʟʚʦʣʷʝʪ ʚʳʩʚʦʙʦʜʠʪʴ 

ʯʝʣʦʚʝʯʝʩʢʠʝ ʨʝʩʫʨʩʳ ʜʣʷ ʨʝʘʣʠʟʘʮʠʠ ʩʪʨʘʪʝʛʠʯʝʩʢʠʭ ʠʥʠʮʠʘʪʠʚ, 

ʧʦʚʳʰʘʷ ʦʙʱʫʶ ʧʨʦʠʟʚʦʜʠʪʝʣʴʥʦʩʪʴ ʠ ʵʬʬʝʢʪʠʚʥʦʩʪʴ [5].  

ʅʝʩʤʦʪʨʷ ʥʘ ʤʥʦʛʦʯʠʩʣʝʥʥʳʝ ʧʨʝʠʤʫʱʝʩʪʚʘ, ʚʥʝʜʨʝʥʠʝ ʀʀ ʠ 

ʤʘʰʠʥʥʦʛʦ ʦʙʫʯʝʥʠʷ ʚ ʙʠʟʥʝʩ-ʘʥʘʣʠʪʠʢʫ ʩʚʷʟʘʥʦ ʩ ʦʧʨʝʜʝʣʝʥʥʳʤʠ 

ʪʨʫʜʥʦʩʪʷʤʠ. ʂʦʤʧʘʥʠʠ ʩʪʘʣʢʠʚʘʶʪʩʷ ʩ ʧʨʝʧʷʪʩʪʚʠʷʤʠ, ʩʚʷʟʘʥʥʳʤʠ ʩ 

ʢʘʯʝʩʪʚʦʤ ʜʘʥʥʳʭ, ʚʦʧʨʦʩʘʤʠ ʢʦʥʬʠʜʝʥʮʠʘʣʴʥʦʩʪʠ ʠ ʵʪʠʯʝʩʢʠʤʠ 

ʧʦʩʣʝʜʩʪʚʠʷʤʠ ʧʨʠʥʷʪʠʷ ʘʣʛʦʨʠʪʤʠʯʝʩʢʠʭ ʨʝʰʝʥʠʡ. ʆʧʦʨʘ ʥʘ 

ʘʥʘʣʠʪʠʢʫ, ʦʩʥʦʚʘʥʥʫʶ ʥʘ ʜʘʥʥʳʭ, ʧʦʜʥʠʤʘʝʪ ʚʦʧʨʦʩʳ ʦ ʧʨʝʜʚʟʷʪʦʩʪʠ, 
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ʧʨʠʩʫʱʝʡ ʩʠʩʪʝʤʘʤ ʠʩʢʫʩʩʪʚʝʥʥʦʛʦ ʠʥʪʝʣʣʝʢʪʘ, ʯʪʦ ʪʨʝʙʫʝʪ ʥʘʜʝʞʥʳʭ 

ʤʝʭʘʥʠʟʤʦʚ ʵʪʠʯʝʩʢʦʛʦ ʫʧʨʘʚʣʝʥʠʷ ʠ ʟʘʱʠʪʳ ʜʘʥʥʳʭ [6,7].  

ʀʩʪʦʨʠʯʝʩʢʦʝ ʨʘʟʚʠʪʠʝ ʠʩʢʫʩʩʪʚʝʥʥʦʛʦ ʠʥʪʝʣʣʝʢʪʘ ʠ ʤʘʰʠʥʥʦʛʦ 

ʦʙʫʯʝʥʠʷ ʚ ʨʘʤʢʘʭ ʙʠʟʥʝʩ-ʘʥʘʣʠʪʠʢʠ ʦʪʨʘʞʘʝʪ ʙʦʣʝʝ ʰʠʨʦʢʫʶ 

ʪʝʥʜʝʥʮʠʶ ʪʝʭʥʦʣʦʛʠʯʝʩʢʦʛʦ ʧʨʦʛʨʝʩʩʘ, ʥʘʧʨʘʚʣʝʥʥʦʛʦ ʥʘ ʧʦʚʳʰʝʥʠʝ 

ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʧʨʠʥʷʪʠʷ ʨʝʰʝʥʠʡ ʠ ʦʧʝʨʘʮʠʦʥʥʦʡ ʜʝʷʪʝʣʴʥʦʩʪʠ. ʂʦʨʥʠ 

ʘʥʘʣʠʟʘ ʜʘʥʥʳʭ ʫʭʦʜʷʪ ʚ ʜʨʝʚʥʠʝ ʮʠʚʠʣʠʟʘʮʠʠ, ʛʜʝ ʜʣʷ ʫʧʨʘʚʣʝʥʠʷ 

ʨʝʩʫʨʩʘʤʠ, ʧʨʦʛʥʦʟʠʨʦʚʘʥʠʷ ʫʨʦʞʘʡʥʦʩʪʠ ʩʝʣʴʩʢʦʭʦʟʷʡʩʪʚʝʥʥʳʭ 

ʢʫʣʴʪʫʨ ʠ ʥʘʙʣʶʜʝʥʠʷ ʟʘ ʘʩʪʨʦʥʦʤʠʯʝʩʢʠʤʠ ʷʚʣʝʥʠʷʤʠ ʠʩʧʦʣʴʟʦʚʘʣʠʩʴ 

ʧʨʠʤʠʪʠʚʥʳʝ ʤʝʪʦʜʳ. ʇʦ ʤʝʨʝ ʨʘʟʚʠʪʠʷ ʮʠʚʠʣʠʟʘʮʠʡ ʨʘʟʚʠʚʘʣʠʩʴ ʠ 

ʤʝʪʦʜʳ ʘʥʘʣʠʟʘ ʜʘʥʥʳʭ, ʯʪʦ ʚ ʢʦʥʝʯʥʦʤ ʠʪʦʛʝ ʧʨʠʚʝʣʦ ʢ ʧʦʷʚʣʝʥʠʶ 

ʩʣʦʞʥʳʭ ʪʝʭʥʦʣʦʛʠʡ, ʠʩʧʦʣʴʟʫʝʤʳʭ ʚ ʩʦʚʨʝʤʝʥʥʦʡ ʘʥʘʣʠʪʠʢʝ. ɺ 

ʩʝʨʝʜʠʥʝ XX ʚʝʢʘ ʟʥʘʯʠʪʝʣʴʥʳʡ ʧʨʦʛʨʝʩʩ ʚ ʦʙʣʘʩʪʠ ʚʳʯʠʩʣʠʪʝʣʴʥʳʭ 

ʪʝʭʥʦʣʦʛʠʡ ʧʦʜʛʦʪʦʚʠʣ ʧʦʯʚʫ ʜʣʷ ʨʘʟʚʠʪʠʷ ʠʩʢʫʩʩʪʚʝʥʥʦʛʦ ʠʥʪʝʣʣʝʢʪʘ. 

ɺʥʝʜʨʝʥʠʝ ʄʘʨʰʘʣʦʤ ʄʘʢʣʠʥʦʤ ʚ 1956 ʛʦʜʫ ʢʦʥʪʝʡʥʝʨʥʳʭ ʧʝʨʝʚʦʟʦʢ 

ʷʚʣʷʝʪʩʷ ʧʨʠʤʝʨʦʤ ʪʦʛʦ, ʢʘʢ ʠʥʥʦʚʘʮʠʦʥʥʦʝ ʤʳʰʣʝʥʠʝ ʤʦʞʝʪ ʠʟʤʝʥʠʪʴ 

ʮʝʣʳʝ ʦʪʨʘʩʣʠ, ʦʧʪʠʤʠʟʠʨʫʷ ʣʦʛʠʩʪʠʢʫ ʠ ʩʦʢʨʘʱʘʷ ʨʘʩʭʦʜʳ ʟʘ ʩʯʝʪ 

ʠʥʪʝʛʨʘʮʠʠ ʨʘʥʝʝ ʨʘʟʨʦʟʥʝʥʥʳʭ ʚʠʜʦʚ ʪʨʘʥʩʧʦʨʪʘ. ʕʪʦʪ ʧʝʨʠʦʜ 

ʦʟʥʘʤʝʥʦʚʘʣ ʩʦʙʦʡ ʧʝʨʝʣʦʤʥʳʡ ʤʦʤʝʥʪ, ʢʦʛʜʘ ʨʫʯʥʳʝ ʧʨʦʮʝʩʩʳ ʥʘʯʘʣʠ 

ʘʚʪʦʤʘʪʠʟʠʨʦʚʘʪʴʩʷ, ʟʘʢʣʘʜʳʚʘʷ ʦʩʥʦʚʫ ʜʣʷ ʧʨʠʥʷʪʠʷ ʨʝʰʝʥʠʡ ʥʘ ʦʩʥʦʚʝ 

ʜʘʥʥʳʭ ʚ ʙʫʜʫʱʝʤ. ʇʨʝʦʙʨʘʟʦʚʘʥʠʝ ʚʳʯʠʩʣʠʪʝʣʴʥʦʡ ʪʝʭʥʠʢʠ ï ʦʪ 

ʙʦʣʴʰʠʭ ʤʝʡʥʬʨʝʡʤʦʚ ʜʦ ʧʝʨʩʦʥʘʣʴʥʳʭ ʢʦʤʧʴʶʪʝʨʦʚ ʠ, ʚ ʢʦʥʝʯʥʦʤ 

ʩʯʝʪʝ, ʜʦ ʦʙʣʘʯʥʳʭ ʨʝʰʝʥʠʡ ï ʩʳʛʨʘʣʦ ʢʣʶʯʝʚʫʶ ʨʦʣʴ ʚ ʜʝʤʦʢʨʘʪʠʟʘʮʠʠ 

ʜʦʩʪʫʧʘ ʢ ʠʥʩʪʨʫʤʝʥʪʘʤ ʘʥʘʣʠʟʘ ʜʘʥʥʳʭ. ʕʨʠʢ ʐʤʠʜʪ, ʙʳʚʰʠʡ 

ʧʨʝʜʩʝʜʘʪʝʣʴ ʩʦʚʝʪʘ ʜʠʨʝʢʪʦʨʦʚ Google, ʧʦʯʝʨʢʥʫʣ ʵʪʦʪ ʩʜʚʠʛ, ʦʪʤʝʪʠʚ 

ʟʘʭʚʘʪʳʚʘʶʱʠʡ ʧʦʪʝʥʮʠʘʣ ʥʦʚʳʭ ʪʝʭʥʦʣʦʛʠʡ ʠ ʘʣʛʦʨʠʪʤʦʚ ʤʘʰʠʥʥʦʛʦ 

ʦʙʫʯʝʥʠʷ, ʢʦʪʦʨʳʝ ʩʪʘʣʠ ʜʦʩʪʫʧʥʳ ʙʦʣʝʝ ʰʠʨʦʢʦʡ ʘʫʜʠʪʦʨʠʠ 

ʩʧʝʮʠʘʣʠʩʪʦʚ ʧʦ ʘʥʘʣʠʟʫ ʜʘʥʥʳʭ ʠ ʙʠʟʥʝʩʫ. ʕʪʘ ʵʚʦʣʶʮʠʷ ʧʦʟʚʦʣʠʣʘ 

ʦʨʛʘʥʠʟʘʮʠʷʤ ʥʝ ʪʦʣʴʢʦ ʙʦʣʝʝ ʵʬʬʝʢʪʠʚʥʦ ʘʥʘʣʠʟʠʨʦʚʘʪʴ ʙʦʣʴʰʠʝ 

ʤʘʩʩʠʚʳ ʜʘʥʥʳʭ, ʥʦ ʠ ʠʩʧʦʣʴʟʦʚʘʪʴ ʩʣʦʞʥʳʝ ʘʣʛʦʨʠʪʤʳ ʜʣʷ ʧʨʦʛʥʦʟʥʦʡ 

ʘʥʘʣʠʪʠʢʠ ʠ ʜʨʫʛʠʭ ʮʝʣʝʡ. ʇʦ ʤʝʨʝ ʨʘʟʚʠʪʠʷ ʪʝʭʥʦʣʦʛʠʡ ʀʀ ʠʥʪʝʛʨʘʮʠʷ 

ʤʘʰʠʥʥʦʛʦ ʦʙʫʯʝʥʠʷ ʚ ʙʠʟʥʝʩ-ʧʨʘʢʪʠʢʫ ʥʘʯʘʣʘ ʫʩʢʦʨʷʪʴʩʷ. ʉʝʛʦʜʥʷ 

ʠʩʢʫʩʩʪʚʝʥʥʳʡ ʠʥʪʝʣʣʝʢʪ ʠ ʤʘʰʠʥʥʦʝ ʦʙʫʯʝʥʠʝ ʷʚʣʷʶʪʩʷ ʥʝʦʪʲʝʤʣʝʤʦʡ 

ʯʘʩʪʴʶ ʙʠʟʥʝʩ-ʘʥʘʣʠʪʠʢʠ, ʧʨʝʜʦʩʪʘʚʣʷʷ ʙʝʩʧʨʝʮʝʜʝʥʪʥʳʝ ʚʦʟʤʦʞʥʦʩʪʠ 

ʜʣʷ ʙʦʣʝʝ ʵʬʬʝʢʪʠʚʥʦʛʦ ʧʨʠʥʷʪʠʷ ʨʝʰʝʥʠʡ, ʧʦʚʳʰʝʥʠʷ 

ʧʨʦʠʟʚʦʜʠʪʝʣʴʥʦʩʪʠ ʠ ʚʥʝʜʨʝʥʠʷ ʠʥʥʦʚʘʮʠʦʥʥʳʭ ʨʝʰʝʥʠʡ.  

ʀʩʢʫʩʩʪʚʝʥʥʳʡ ʠʥʪʝʣʣʝʢʪ ʠ ʤʘʰʠʥʥʦʝ ʦʙʫʯʝʥʠʝ ʧʨʦʠʟʚʝʣʠ 

ʨʝʚʦʣʶʮʠʶ ʚ ʙʠʟʥʝʩ-ʘʥʘʣʠʪʠʢʝ, ʧʦʟʚʦʣʠʚ ʦʨʛʘʥʠʟʘʮʠʷ ʠʟʚʣʝʢʘʪʴ ʙʦʣʝʝ 

ʛʣʫʙʦʢʫʶ ʠʥʬʦʨʤʘʮʠʶ ʠʟ ʩʚʦʠʭ ʜʘʥʥʳʭ, ʘʚʪʦʤʘʪʠʟʠʨʦʚʘʪʴ ʧʨʦʮʝʩʩʳ ʠ 

ʨʘʩʰʠʨʠʪʴ ʚʦʟʤʦʞʥʦʩʪʠ ʧʨʠʥʷʪʠʷ ʨʝʰʝʥʠʡ. ʕʪʠ ʪʝʭʥʦʣʦʛʠʠ ʦʙʣʝʛʯʘʶʪ 
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ʧʨʝʦʙʨʘʟʦʚʘʥʠʝ ʥʝʦʙʨʘʙʦʪʘʥʥʳʭ ʜʘʥʥʳʭ ʚ ʦʧʝʨʘʪʠʚʥʫʶ ʘʥʘʣʠʪʠʢʫ, ʪʝʤ 

ʩʘʤʳʤ ʧʦʜʜʝʨʞʠʚʘʷ ʨʘʟʣʠʯʥʳʝ ʙʠʟʥʝʩ-ʬʫʥʢʮʠʠ. ʅʘʧʨʠʤʝʨ, 

ʫʩʦʚʝʨʰʝʥʩʪʚʦʚʘʥʥʳʝ ʧʨʦʮʝʩʩʳ ʧʨʠʥʷʪʠʷ ʨʝʰʝʥʠʡ, ʧʝʨʝʜʦʚʳʝ ʤʝʪʦʜʳ 

ʚʠʟʫʘʣʠʟʘʮʠʠ ʜʘʥʥʳʭ, ʧʨʦʛʥʦʟʥʘʷ ʘʥʘʣʠʪʠʢʘ ʠ ʧʨʦʛʥʦʟʠʨʦʚʘʥʠʝ, 

ʘʚʪʦʤʘʪʠʟʠʨʦʚʘʥʥʘʷ ʦʪʯʝʪʥʦʩʪʴ ʠ ʘʥʘʣʠʪʠʢʘ ʚ ʨʝʞʠʤʝ ʨʝʘʣʴʥʦʛʦ 

ʚʨʝʤʝʥʠ, ʦʙʨʘʙʦʪʢʘ ʝʩʪʝʩʪʚʝʥʥʦʛʦ ʷʟʳʢʘ (NLP).  

ɼʣʷ ʵʬʬʝʢʪʠʚʥʦʛʦ ʚʥʝʜʨʝʥʠʷ ʠʩʢʫʩʩʪʚʝʥʥʦʛʦ ʠʥʪʝʣʣʝʢʪʘ ʠ 

ʤʘʰʠʥʥʦʛʦ ʦʙʫʯʝʥʠʷ ʚ ʙʠʟʥʝʩ-ʘʥʘʣʠʪʠʢʫ, ʦʨʛʘʥʠʟʘʮʠʷʤ ʩʣʝʜʫʝʪ ʤʳʩʣʠʪʴ 

ʢʦʤʧʣʝʢʩʥʦ, ʘ ʥʝ ʩʦʩʨʝʜʦʪʘʯʠʚʘʪʴʩʷ ʥʘ ʦʪʜʝʣʴʥʳʭ ʩʮʝʥʘʨʠʷʭ 

ʠʩʧʦʣʴʟʦʚʘʥʠʷ. ʊʘʢʦʡ ʢʦʤʧʣʝʢʩʥʳʡ ʧʦʜʭʦʜ ʧʦʟʚʦʣʷʝʪ ʧʝʨʝʦʩʤʳʩʣʠʪʴ 

ʮʝʣʳʝ ʧʨʦʮʝʩʩʳ, ʨʘʟʙʠʪʴ ʩʫʱʝʩʪʚʫʶʱʠʝ ʨʘʙʦʯʠʝ ʧʨʦʮʝʩʩʳ ʥʘ ʯʘʩʪʠ ʠ 

ʧʝʨʝʩʪʨʦʠʪʴ ʠʭ ʜʣʷ ʫʣʫʯʰʝʥʠʷ ʚʟʘʠʤʦʜʝʡʩʪʚʠʷ ʤʝʞʜʫ ʤʘʰʠʥʘʤʠ ʠ 

ʣʶʜʴʤʠ. ɹʣʘʛʦʜʘʨʷ ʵʪʦʤʫ ʢʦʤʧʘʥʠʠ ʤʦʛʫʪ ʜʦʙʠʪʴʩʷ ʙʦʣʝʝ ʚʳʩʦʢʦʡ 

ʦʢʫʧʘʝʤʦʩʪʠ ʠʥʚʝʩʪʠʮʠʡ (ROI) ʠ ʧʦʚʪʦʨʥʦ ʠʩʧʦʣʴʟʦʚʘʪʴ ʟʥʘʥʠʷ, 

ʧʦʣʫʯʝʥʥʳʝ ʚ ʭʦʜʝ ʧʨʝʜʳʜʫʱʠʭ ʧʨʦʝʢʪʦʚ, ʫʩʢʦʨʷʷ ʨʘʟʨʘʙʦʪʢʫ ʠ 

ʤʘʩʰʪʘʙʠʨʦʚʘʥʠʝ ʥʦʚʳʭ ʚʦʟʤʦʞʥʦʩʪʝʡ. 

ɹʫʜʫʱʝʝ ʘʥʘʣʠʪʠʢʠ ʜʘʥʥʳʭ ʙʫʜʝʪ ʦʧʨʝʜʝʣʷʪʴʩʷ ʠʥʪʝʛʨʘʮʠʡ 

ʪʝʭʥʦʣʦʛʠʡ ʠʩʢʫʩʩʪʚʝʥʥʦʛʦ ʠʥʪʝʣʣʝʢʪʘ ʠ ʤʘʰʠʥʥʦʛʦ ʦʙʫʯʝʥʠʷ. ʕʪʠ 

ʜʦʩʪʠʞʝʥʠʷ ʦʙʝʱʘʶʪ ʨʘʩʰʠʨʠʪʴ ʚʦʟʤʦʞʥʦʩʪʠ ʘʥʘʣʠʪʠʢʠ ʜʘʥʥʳʭ ʚ 

ʨʘʟʣʠʯʥʳʭ ʦʪʨʘʩʣʷʭ, ʦʪʢʨʳʚʘʷ ʙʦʣʴʰʠʝ ʚʦʟʤʦʞʥʦʩʪʠ ʜʣʷ ʘʥʘʣʠʟʘ 

ʙʦʣʴʰʠʭ ʤʘʩʩʠʚʦʚ ʜʘʥʥʳʭ ʠ ʠʟʤʝʥʷʷ ʧʨʦʮʝʩʩʳ ʧʨʠʥʷʪʠʷ ʨʝʰʝʥʠʡ. 

ʆʨʛʘʥʠʟʘʮʠʠ ʚʩʝ ʯʘʱʝ ʠʩʧʦʣʴʟʫʶʪ ʀʀ ʠ ʄʆ ʜʣʷ ʫʣʫʯʰʝʥʠʷ ʧʨʦʛʥʦʟʥʦʡ 

ʘʥʘʣʠʪʠʢʠ, ʦʧʪʠʤʠʟʘʮʠʠ ʦʧʝʨʘʮʠʡ ʠ ʚʥʝʜʨʝʥʠʷ ʠʥʥʦʚʘʮʠʡ, ʩʧʦʩʦʙʩʪʚʫʷ 

ʪʦʤʫ, ʯʪʦ ʘʥʘʣʠʟ ʜʘʥʥʳʭ ʚ ʨʝʘʣʴʥʦʤ ʚʨʝʤʝʥʠ ʷʚʣʷʝʪʩʷ ʢʣʶʯʝʚʳʤ 

ʥʘʚʳʢʦʤ ʜʣʷ ʧʦʜʜʝʨʞʘʥʠʷ ʢʦʥʢʫʨʝʥʪʦʩʧʦʩʦʙʥʦʩʪʠ ʚ ʫʩʣʦʚʠʷʭ ʙʳʩʪʨʦ 

ʤʝʥʷʶʱʝʛʦʩʷ ʨʳʥʢʘ. 

ɺ ʟʘʢʣʶʯʝʥʠʝ ʩʪʦʠʪ ʦʪʤʝʪʠʪʴ, ʯʪʦ ʦʙʲʝʜʠʥʝʥʠʝ ʠʩʢʫʩʩʪʚʝʥʥʦʛʦ 

ʠʥʪʝʣʣʝʢʪʘ ʠ ʤʘʰʠʥʥʦʛʦ ʦʙʫʯʝʥʠʷ ʩ ʙʠʟʥʝʩ-ʘʥʘʣʠʪʠʢʦʡ ʦʪʢʨʳʚʘʝʪ ʢʘʢ 

ʥʦʚʳʝ ʚʦʟʤʦʞʥʦʩʪʠ, ʪʘʢ ʠ ʩʪʘʚʠʪ ʥʦʚʳʝ ʟʘʜʘʯʠ, ʢʦʪʦʨʳʝ ʢʘʨʜʠʥʘʣʴʥʦ 

ʤʝʥʷʶʪ ʦʧʝʨʘʮʠʦʥʥʫʶ ʩʨʝʜʫ ʦʨʛʘʥʠʟʘʮʠʡ. ʇʦ ʤʝʨʝ ʨʘʟʚʠʪʠʷ ʵʪʠʭ 

ʪʝʭʥʦʣʦʛʠʡ ʦʥʠ ʦʙʝʱʘʶʪ ʦʪʢʨʳʪʴ ʥʦʚʳʝ ʧʫʪʠ ʜʣʷ ʨʦʩʪʘ ʠ ʠʥʥʦʚʘʮʠʡ, ʥʦ 

ʧʨʠ ʵʪʦʤ ʪʨʝʙʫʶʪ ʪʱʘʪʝʣʴʥʦʛʦ ʨʘʩʩʤʦʪʨʝʥʠʷ ʵʪʠʯʝʩʢʠʭ ʠ ʦʧʝʨʘʮʠʦʥʥʳʭ 

ʧʦʩʣʝʜʩʪʚʠʡ ʠʭ ʚʥʝʜʨʝʥʠʷ [9,10]. 
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ɼ.ʅ. ʂʨʘʤʘʨ, ɽ.ɸ. ʇʨʦʚʦʨʦʚʘ 

ʅʦʚʦʩʠʙʠʨʩʢʠʡ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʡ ʪʝʭʥʠʯʝʩʢʠʡ ʫʥʠʚʝʨʩʠʪʝʪ, 
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ʉʪʘʪʴʷ ʨʘʩʩʤʘʪʨʠʚʘʝʪ ʧʨʠʤʝʥʝʥʠʝ ʠʩʢʫʩʩʪʚʝʥʥʦʛʦ ʠʥʪʝʣʣʝʢʪʘ ʚ ʧʨʦʮʝʩʩʝ 

ʛʝʥʝʨʘʮʠʠ ʣʠʜʦʚ, ʯʪʦ ʷʚʣʷʝʪʩʷ ʢʣʶʯʝʚʳʤ ʬʘʢʪʦʨʦʤ ʚ ʧʦʩʪʨʦʝʥʠʠ ʫʩʧʝʰʥʦʛʦ 

ʙʠʟʥʝʩʘ. ʃʠʜʦʛʝʥʝʨʘʮʠʷ ʧʨʝʜʩʪʘʚʣʷʝʪ ʩʦʙʦʡ ʩʙʦʨ ʧʦʪʝʥʮʠʘʣʴʥʳʭ ʢʣʠʝʥʪʦʚ ʠ 

ʠʥʬʦʨʤʘʮʠʠ ʦ ʥʠʭ ʜʣʷ ʘʥʘʣʠʟʘ ʮʝʣʝʚʦʡ ʘʫʜʠʪʦʨʠʠ ʠ ʚʳʷʚʣʝʥʠʷ ʧʦʪʨʝʙʥʦʩʪʝʡ 

ʢʣʠʝʥʪʦʚ. ɺ ʩʪʘʪʴʝ ʧʦʜʯʝʨʢʠʚʘʶʪʩʷ ʧʨʝʠʤʫʱʝʩʪʚʘ ʚʥʝʜʨʝʥʠʷ ʠʩʢʫʩʩʪʚʝʥʥʦʛʦ 

ʠʥʪʝʣʣʝʢʪʘ ʚ ʧʨʦʮʝʩʩ ʣʠʜʦʛʝʥʝʨʘʮʠʠ. ɸʚʪʦʨ ʦʧʠʩʳʚʘʝʪ ʩʧʦʩʦʙʳ ʠʩʧʦʣʴʟʦʚʘʥʠʷ 

ʠʩʢʫʩʩʪʚʝʥʥʦʛʦ ʠʥʪʝʣʣʝʢʪʘ ʜʣʷ ʛʝʥʝʨʘʮʠʠ ʣʠʜʦʚ ʠ ʨʘʩʩʤʘʪʨʠʚʘʝʪ ʧʨʦʙʣʝʤʳ ʧʨʠ 

ʝʛʦ ʚʥʝʜʨʝʥʠʠ. 

The article examines the use of artificial intelligence in the process of generating 

leads, which is a key factor in building a successful business. Lead generation is the 

collection of potential customers and information about them to analyze the target 

audience and identify customer needs. The article highlights the advantages of 

introducing artificial intelligence into the lead generation process. The author 

describes ways to use artificial intelligence to generate leads and examines the 

problems with its implementation. 

 

ɺ ʥʳʥʝʰʥʝʝ ʚʨʝʤʷ, ʚ ʫʩʣʦʚʠʷʭ ʧʦʩʪʦʷʥʥʦ ʨʘʩʪʫʱʝʡ ʢʦʥʢʫʨʝʥʮʠʠ ʥʘ 

ʨʳʥʢʝ, ʢʘʞʜʘʷ ʢʦʤʧʘʥʠʷ ʩʪʨʝʤʠʪʩʷ ʦʧʪʠʤʠʟʠʨʦʚʘʪʴ ʧʨʦʮʝʩʩ 

ʣʠʜʦʛʝʥʝʨʘʮʠʠ, ʧʦʩʢʦʣʴʢʫ ʵʪʦ ʧʦʟʚʦʣʷʝʪ ʵʬʬʝʢʪʠʚʥʦ ʨʘʟʚʠʚʘʪʴ ʣʶʙʦʡ 

ʙʠʟʥʝʩ. ʀʩʢʫʩʩʪʚʝʥʥʳʡ ʠʥʪʝʣʣʝʢʪ ʠʛʨʘʝʪ ʢʣʶʯʝʚʫʶ ʨʦʣʴ ʚ ʫʣʫʯʰʝʥʠʠ 

ʤʘʨʢʝʪʠʥʛʦʚʳʭ ʢʘʤʧʘʥʠʡ. ʇʨʝʞʜʝ ʯʝʤ ʫʛʣʫʙʠʪʴʩʷ ʚ ʜʝʪʘʣʠ, ʩʪʦʠʪ 

ʨʘʩʩʤʦʪʨʝʪʴ, ʯʪʦ ʧʨʝʜʩʪʘʚʣʷʝʪ ʩʦʙʦʡ ʣʠʜʦʛʝʥʝʨʘʮʠʷ. ʃʠʜʦʛʝʥʝʨʘʮʠʷ ï 

ʵʪʦ ʧʨʦʮʝʩʩ ʧʨʠʚʣʝʯʝʥʠʷ ʥʦʚʳʭ ʢʣʠʝʥʪʦʚ ʧʫʪʝʤ ʩʦʟʜʘʥʠʷ ʠʥʪʝʨʝʩʘ ʢ 

ʧʨʦʜʫʢʪʫ ʠʣʠ ʫʩʣʫʛʝ ʩ ʧʦʩʣʝʜʫʶʱʝʡ ʧʨʦʜʘʞʝʡ. [1]. ɸʚʪʦʤʘʪʠʟʘʮʠʷ 

ʜʘʥʥʦʛʦ ʧʨʦʮʝʩʩʘ ʧʦʟʚʦʣʷʝʪ ʩʦʢʨʘʪʠʪʴ ʚʨʝʤʷ ʥʘ ʦʙʨʘʙʦʪʢʫ ʜʘʥʥʳʭ ʦ 

ʢʣʠʝʥʪʘʭ ʠ ʫʚʝʣʠʯʠʪʴ ʩʢʦʨʦʩʪʴ ʘʜʘʧʪʘʮʠʠ ʥʘ ʠʟʤʝʥʝʥʠʷ ʨʳʥʢʘ [2]. 

ʆʜʥʘ ʠʟ ʛʣʘʚʥʳʭ ʟʘʜʘʯ ʚ ʧʨʦʮʝʩʩʝ ʣʠʜʦʛʝʥʝʨʘʮʠʠ ï ʵʪʦ ʦʧʨʝʜʝʣʝʥʠʝ 

ʮʝʣʝʚʦʡ ʘʫʜʠʪʦʨʠʠ. ɺ ʵʪʦʤ ʤʦʞʝʪ ʧʦʤʦʯʴ ʠʩʢʫʩʩʪʚʝʥʥʳʡ ʠʥʪʝʣʣʝʢʪ. 

ɺʳʜʝʣʠʤ ʦʩʥʦʚʥʳʝ ʦʙʣʘʩʪʠ ʠʩʧʦʣʴʟʦʚʘʥʠʷ ʠʩʢʫʩʩʪʚʝʥʥʦʛʦ ʠʥʪʝʣʣʝʢʪʘ ʚ 

ʧʦʠʩʢʝ ʢʣʠʝʥʪʦʚ: ʧʝʨʩʦʥʘʣʠʟʠʨʦʚʘʥʥʳʡ ʤʘʨʢʝʪʠʥʛ, ʧʨʦʛʥʦʟʠʨʦʚʘʥʠʝ 

ʩʧʨʦʩʘ, ʘʥʘʣʠʟ ʩʦʮʠʘʣʴʥʳʭ ʤʝʜʠʘ, ʦʧʪʠʤʠʟʘʮʠʷ ʨʝʢʣʘʤʥʳʭ ʢʘʤʧʘʥʠʡ, 

ʘʥʘʣʠʟ ʪʨʘʬʠʢʘ ʥʘ ʩʘʡʪʘʭ [3]. ʅʘ ʨʠʩ.1 ʦʪʦʙʨʘʞʝʥʘ ʨʳʥʦʯʥʘʷ ʩʪʦʠʤʦʩʪʴ 

ʠʩʢʫʩʩʪʚʝʥʥʦʛʦ ʠʥʪʝʣʣʝʢʪʘ ʚ ʤʘʨʢʝʪʠʥʛʦʚʦʡ ʜʝʷʪʝʣʴʥʦʩʪʠ, ʯʪʦ ʩʣʫʞʠʪ 

ʥʘʛʣʷʜʥʳʤ ʧʦʜʪʚʝʨʞʜʝʥʠʝʤ ʪʦʛʦ, ʯʪʦ ʠʩʢʫʩʩʪʚʝʥʥʳʡ ʠʥʪʝʣʣʝʢʪ ʘʢʪʠʚʥʦ 

mailto:dkramar936@gmail.com


 

46 

 

ʚʥʝʜʨʷʝʪʩʷ ʚ ʤʘʨʢʝʪʠʥʛʦʚʳʝ ʩʪʨʘʪʝʛʠʠ ʠ ʝʛʦ ʠʩʧʦʣʴʟʦʚʘʥʠʝ ʠʤʝʝʪ 

ʟʥʘʯʠʪʝʣʴʥʳʡ ʵʢʦʥʦʤʠʯʝʩʢʠʡ ʧʦʪʝʥʮʠʘʣ.  

 
ʈʠʩ.1 ï ʈʳʥʦʯʥʘʷ ʩʪʦʠʤʦʩʪʴ ʠʩʢʫʩʩʪʚʝʥʥʦʛʦ ʠʥʪʝʣʣʝʢʪʘ 

ʚ ʤʘʨʢʝʪʠʥʛʦʚʦʡ ʜʝʷʪʝʣʴʥʦʩʪʠ ʧʦ ʚʩʝʤʫ ʤʠʨʫ [4]. 

 

ʏʪʦʙʳ ʵʬʬʝʢʪʠʚʥʦ ʠʩʧʦʣʴʟʦʚʘʪʴ ʠʩʢʫʩʩʪʚʝʥʥʳʡ ʠʥʪʝʣʣʝʢʪ ʜʣʷ 

ʛʝʥʝʨʘʮʠʠ ʣʠʜʦʚ ʤʦʞʥʦ ʧʨʠʤʝʥʠʪʴ ʥʝʢʦʪʦʨʳʝ ʩʪʨʘʪʝʛʠʠ. ʂʦʤʧʘʥʠʠ 

ʜʦʣʞʥʳ ʠʩʧʦʣʴʟʦʚʘʪʴ ʫʞʝ ʠʤʝʶʱʫʶʩʷ ʙʘʟʫ ʜʘʥʥʳʭ ʢʣʠʝʥʪʦʚ ʜʣʷ 

ʚʳʷʚʣʝʥʠʷ ʥʘʠʙʦʣʝʝ ʧʝʨʩʧʝʢʪʠʚʥʳʭ ʛʨʫʧʧ. ɿʘʪʝʤ ʥʝʦʙʭʦʜʠʤʦ ʩʦʟʜʘʪʴ 

ʧʨʦʬʠʣʠ ʢʣʠʝʥʪʦʚ, ʯʪʦʙʳ ʧʦʥʷʪʴ ʠʭ ʧʨʝʜʧʦʯʪʝʥʠʷ. ʀʩʧʦʣʴʟʦʚʘʥʠʝ 

ʧʨʝʜʠʢʪʠʚʥʦʛʦ ʩʢʦʨʠʥʛʘ ʧʦʟʚʦʣʠʪ ʩʦʩʨʝʜʦʪʦʯʠʪʴʩʷ ʥʘ ʧʝʨʩʧʝʢʪʠʚʥʳʭ 

ʢʣʠʝʥʪʘʭ [5].  

ɺʳʷʚʠʤ ʥʝʢʦʪʦʨʳʝ ʧʨʝʠʤʫʱʝʩʪʚʘ ʚʥʝʜʨʝʥʠʷ ʠʩʢʫʩʩʪʚʝʥʥʦʛʦ 

ʠʥʪʝʣʣʝʢʪʘ ʚ ʧʨʦʮʝʩʩ ʧʦʙʦʨʘ ʣʠʜʦʚ. 

¶ ʉ ʧʦʤʦʱʴʶ ʠʩʢʫʩʩʪʚʝʥʥʦʛʦ ʠʥʪʝʣʣʝʢʪʘ, ʢʦʤʧʘʥʠʠ ʤʦʛʫʪ 

ʦʙʨʘʙʘʪʳʚʘʪʴ ʙʦʣʴʰʦʡ ʦʙʲʝʤ ʜʘʥʥʳʭ, ʚʳʜʝʣʷʪʴ ʥʘʠʙʦʣʝʝ 

ʢʘʯʝʩʪʚʝʥʥʳʭ ʣʠʜʦʚ ʠ ʦʧʨʝʜʝʣʷʪʴ ʧʦ ʠʭ ʠʥʪʝʨʝʩʘʤ ʢʘʥʘʣʳ ʜʣʷ 

ʚʟʘʠʤʦʜʝʡʩʪʚʠʷ ʩ ʥʠʤʠ; 

¶ ɹʣʘʛʦʜʘʨʷ ʤʘʰʠʥʥʦʤʫ ʦʙʫʯʝʥʠʶ, ʤʦʞʥʦ ʧʨʦʛʥʦʟʠʨʦʚʘʪʴ ʧʦʚʝʜʝʥʠʝ 

ʢʣʠʝʥʪʦʚ ʠ ʫʚʝʣʠʯʠʚʘʪʴ ʢʦʣʠʯʝʩʪʚʦ ʣʠʜʦʚ, ʯʪʦ ʩʥʠʟʠʪ ʟʘʪʨʘʪʳ ʥʘ 

ʤʘʨʢʝʪʠʥʛ ʠ ʫʚʝʣʠʯʠʪ ʵʬʬʝʢʪʠʚʥʦʩʪʴ ʩʪʨʘʪʝʛʠʠ; 

¶ ɸʣʛʦʨʠʪʤʳ ʤʘʰʠʥʥʦʛʦ ʦʙʫʯʝʥʠʷ ʧʦʟʚʦʣʷʪ ʧʨʝʜʦʩʪʘʚʠʪʴ 

ʧʦʪʝʥʮʠʘʣʴʥʳʤ ʢʣʠʝʥʪʘʤ ʢʦʤʧʘʥʠʠ ʙʦʣʝʝ ʧʝʨʩʦʥʘʣʠʟʠʨʦʚʘʥʥʳʡ 

ʢʦʥʪʝʥʪ, ʫʚʝʣʠʯʠʚ ʚʝʨʦʷʪʥʦʩʪʴ ʠʭ ʢʦʥʚʝʨʩʠʠ ʚ ʨʝʘʣʴʥʳʭ ʢʣʠʝʥʪʦʚ 

[6]. 

ʀʩʢʫʩʩʪʚʝʥʥʳʡ ʠʥʪʝʣʣʝʢʪ ʧʦʟʚʦʣʷʝʪ ʥʝ ʪʦʣʴʢʦ ʧʨʠʚʣʝʢʘʪʴ ʥʦʚʳʭ 

ʢʣʠʝʥʪʦʚ, ʥʦ ʠ ʩʦʭʨʘʥʠʪʴ ʫʩʧʝʰʥʦʝ ʚʟʘʠʤʦʜʝʡʩʪʚʠʝ ʩʦ ʩʪʘʨʳʤʠ. 
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ʈʘʩʩʤʦʪʨʠʤ ʥʝʢʦʪʦʨʳʝ ʩʧʦʩʦʙʳ ʠʩʧʦʣʴʟʦʚʘʥʠʷ ʠʩʢʫʩʩʪʚʝʥʥʦʛʦ 

ʠʥʪʝʣʣʝʢʪʘ ʧʨʠ ʣʠʜʦʛʝʥʝʨʘʮʠʠ.  

ɸʚʪʦʤʘʪʠʯʝʩʢʠʝ ʯʘʪ-ʙʦʪʳ ʠ ʚʠʨʪʫʘʣʴʥʳʝ ʘʩʩʠʩʪʝʥʪʳ, ʤʦʛʫʪ ʧʦʤʦʛʘʪʴ 

ʢʣʠʝʥʪʘʤ ʚ ʧʨʦʮʝʩʩʝ ʧʨʠʥʷʪʠʷ ʨʝʰʝʥʠʡ. ʂʨʦʤʝ ʪʦʛʦ, ʦʥʠ ʤʦʛʫʪ 

ʧʨʝʜʦʪʚʨʘʪʠʪʴ ʦʪʢʘʟ ʦʪ ʧʦʢʫʧʢʠ ʧʣʘʚʥʦ ʧʦʜʪʘʣʢʠʚʘʷ ʢʣʠʝʥʪʘ ʢ 

ʩʦʚʝʨʰʝʥʠʶ ʜʝʡʩʪʚʠʷ. ɺ ʢʦʥʪʝʢʩʪʝ ʣʠʜʦʛʝʥʝʨʘʮʠʠ ʯʘʪ-ʙʦʪʳ ʚʳʧʦʣʥʷʶʪ 

ʩʣʝʜʫʶʱʠʝ ʬʫʥʢʮʠʠ: ʩʙʦʨ ʠʥʬʦʨʤʘʮʠʠ ʦ ʢʣʠʝʥʪʘʭ ʠ ʧʝʨʝʜʘʯʠ ʜʘʥʥʳʭ ʚ 

CRM-ʩʠʩʪʝʤʫ ʜʣʷ ʜʘʣʴʥʝʡʰʝʡ ʦʙʨʘʙʦʪʢʠ, ʢʚʘʣʠʬʠʢʘʮʠʷ ʣʠʜʦʚ ʜʣʷ 

ʦʧʨʝʜʝʣʝʥʠʷ ʟʘʠʥʪʝʨʝʩʦʚʘʥʥʦʩʪʠ ʢʣʠʝʥʪʘ ʚ ʧʨʦʜʫʢʪʝ ʠʣʠ ʫʩʣʫʛʝ, ʧʫʪʝʤ 

ʠʩʧʦʣʴʟʦʚʘʥʠʷ ʜʦʧʦʣʥʠʪʝʣʴʥʳʭ ʚʦʧʨʦʩʦʚ. ʇʝʨʩʦʥʘʣʠʟʠʨʦʚʘʥʥʳʝ 

ʩʦʦʙʱʝʥʠʷ ʧʦʟʚʦʣʷʶʪ ʢʣʠʝʥʪʫ ʧʦʣʫʯʠʪʴ ʦʱʫʱʝʥʠʝ ʚʥʠʤʘʥʠʷ ʩʦ ʩʪʦʨʦʥʳ 

ʢʦʤʧʘʥʠʠ, ʯʪʦ ʩʬʦʨʤʠʨʫʝʪ ʫ ʥʝʛʦ ʜʦʚʝʨʠʝ. ʅʘʧʨʠʤʝʨ, ʢʦʤʧʘʥʠʷ 

Perplexity ʨʘʟʨʘʙʦʪʘʣʘ ʩʦʙʩʪʚʝʥʥʫʶ ʧʦʠʩʢʦʚʫʶ ʩʠʩʪʝʤʫ ʠ 

ʧʝʨʩʦʥʘʣʠʟʠʨʦʚʘʥʥʦʛʦ ʘʩʩʠʩʪʝʥʪʘ, ʢʦʪʦʨʳʡ ʦʙʱʘʝʪʩʷ ʩ ʢʣʠʝʥʪʦʤ ʥʘ 

ʨʘʟʣʠʯʥʳʝ ʪʝʤʳ. ɸ ʪʘʢʠʝ ʛʦʣʦʩʦʚʳʝ ʧʦʤʦʱʥʠʢʠ, ʢʘʢ Siri, ɸʣʠʩʘ, ʤʦʛʫʪ 

ʚʝʩʪʠ ʜʠʘʣʦʛ ʩ ʢʣʠʝʥʪʘʤʠ ʠ ʧʨʝʜʣʘʛʘʪʴ ʠʤ ʥʘ ʦʩʥʦʚʝ ʠʭ ʟʘʧʨʦʩʦʚ 

ʧʨʦʜʫʢʪʳ ʠʣʠ ʫʩʣʫʛʠ [5]. ʏʘʪ-ʙʦʪʳ ʰʠʨʦʢʦ ʧʨʠʤʝʥʷʶʪʩʷ ʚ 

ʤʝʩʩʝʥʜʞʝʨʘʭ. ʃʠʜʠʨʫʶʱʝʝ ʤʝʩʪʦ ʟʘʥʠʤʘʝʪ Telegram ʧʦ ʯʠʩʣʫ ʯʘʪ-

ʙʦʪʦʚ, ʯʪʦ ʩʚʷʟʘʥʦ ʩ ʚʳʩʦʢʦʡ ʦʪʢʨʳʪʦʩʪʴʶ ʝʛʦ API.  

ɼʣʷ ʵʬʬʝʢʪʠʚʥʦʡ ʦʙʨʘʙʦʪʢʠ ʜʘʥʥʳʭ ʯʘʪ-ʙʦʪʳ ʠʥʪʝʛʨʠʨʫʶʪʩʷ ʩ CRM-

ʩʠʩʪʝʤʘʤʠ ʢʦʤʧʘʥʠʠ, ʯʪʦ ʧʦʟʚʦʣʷʝʪ ʩʦʢʨʘʪʠʪʴ ʚʨʝʤʷ ʥʘ ʦʙʨʘʙʦʪʢʫ ʣʠʜʦʚ, 

ʫʚʝʣʠʯʠʪʴ ʢʦʥʚʝʨʩʠʶ ʩʘʡʪʘ, ʢʨʫʛʣʦʩʫʪʦʯʥʦ ʚʟʘʠʤʦʜʝʡʩʪʚʦʚʘʪʴ ʩ 

ʢʣʠʝʥʪʘʤʠ [7].  

ɸʚʪʦʤʘʪʠʟʠʨʦʚʘʥʥʳʝ ʢʘʤʧʘʥʠʠ ʧʦ ʵʣʝʢʪʨʦʥʥʦʡ ʧʦʯʪʝ ʜʣʷ ʨʘʩʩʳʣʢʠ 

ʵʣʝʢʪʨʦʥʥʳʭ ʧʠʩʝʤ ʙʝʨʫʪ ʟʘ ʦʩʥʦʚʫ ʠʩʪʦʨʠʠ ʧʨʦʩʤʦʪʨʘ ʧʦʩʝʪʠʪʝʣʝʤ 

ʩʘʡʪʘ, ʠʩʪʦʨʠʠ ʧʦʢʫʧʦʢ. ʊʘʢʠʝ ʵʣʝʢʪʨʦʥʥʳʝ ʧʠʩʴʤʘ ʧʨʝʜʦʩʪʘʚʣʷʶʪ 

ʫʥʠʢʘʣʴʥʫʶ ʠʥʬʦʨʤʘʮʠʶ ʦ ʢʦʤʧʘʥʠʠ ʠ ʝʝ ʧʨʝʜʣʦʞʝʥʠʷʭ, ʢʦʪʦʨʳʝ 

ʧʝʨʩʦʥʘʣʴʥʦ ʧʦʜʩʪʨʘʠʚʘʶʪʩʷ ʧʦʜ ʢʣʠʝʥʪʘ, ʠʩʧʦʣʴʟʫʷ ʘʣʛʦʨʠʪʤʳ 

ʤʘʰʠʥʥʦʛʦ ʦʙʫʯʝʥʠʷ. ʕʪʦ ʧʦʟʚʦʣʷʝʪ ʢʦʤʧʘʥʠʷʤ ʧʦʚʳʩʠʪʴ ʰʘʥʩʳ ʥʘ 

ʫʩʧʝʰʥʫʶ ʣʠʜʦʛʝʥʝʨʘʮʠʶ. 

ʉʪʦʠʪ ʦʪʤʝʪʠʪʴ, ʯʪʦ ʙʣʘʛʦʜʘʨʷ ʠʩʢʫʩʩʪʚʝʥʥʦʤʫ ʠʥʪʝʣʣʝʢʪʫ, ʢʦʤʧʘʥʠʠ 

ʤʦʛʫʪ ʧʨʦʚʦʜʠʪʴ ʘʥʘʣʠʟ ʙʦʣʴʰʠʭ ʦʙʲʝʤʦʚ ʜʘʥʥʳʭ, ʚʳʷʚʣʷʪʴ ʪʝʥʜʝʥʮʠʠ 

ʜʣʷ ʧʨʦʛʥʦʟʠʨʦʚʘʥʠʷ ʧʦʚʝʜʝʥʠʷ ʢʣʠʝʥʪʦʚ ʚ ʙʫʜʫʱʝʤ [8].  

ɺʦ ʤʥʦʛʠʭ ʢʨʫʧʥʳʭ ʢʦʤʧʘʥʠʷʭ ʰʠʨʦʢʦ ʧʨʠʤʝʥʷʝʪʩʷ ʠʩʢʫʩʩʪʚʝʥʥʳʡ 

ʠʥʪʝʣʣʝʢʪ. ʊʘʢ, ʥʘʧʨʠʤʝʨ, ʢʦʤʧʘʥʠʷ Netflix ʠʩʧʦʣʴʟʫʝʪ ʘʣʛʦʨʠʪʤʳ 

ʤʘʰʠʥʥʦʛʦ ʦʙʫʯʝʥʠʷ ʜʣʷ ʧʝʨʩʦʥʘʣʠʟʠʨʦʚʘʥʥʦʛʦ ʧʦʜʙʦʨʘ ʬʠʣʴʤʦʚ ʠ 

ʩʝʨʠʘʣʦʚ ʩʚʦʠʤ ʢʣʠʝʥʪʘʤ, ʯʪʦ ʧʦʤʦʛʘʝʪ ʫʜʝʨʞʠʚʘʪʴ ʩʫʱʝʩʪʚʫʶʱʠʭ ʠ 

ʧʨʠʚʣʝʢʘʪʴ ʥʦʚʳʭ  

ʄʳ ʚʳʜʝʣʠʣʠ ʨʷʜ ʧʨʝʠʤʫʱʝʩʪʚ ʠ ʦʧʠʩʘʣʠ ʢʘʢ ʠʩʢʫʩʩʪʚʝʥʥʳʡ 

ʠʥʪʝʣʣʝʢʪ ʧʦʤʦʛʘʝʪ ʧʨʠ ʛʝʥʝʨʘʮʠʠ ʣʠʜʦʚ. ʅʦ ʢʘʢʠʝ ʝʩʪʴ ʧʨʦʙʣʝʤʳ ʧʨʠ 
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ʝʛʦ ʠʩʧʦʣʴʟʦʚʘʥʠʠ ʜʣʷ ʣʠʜʦʛʝʥʝʨʘʮʠʠ? ʆʜʥʦʡ ʠʟ ʚʘʞʥʳʭ ʧʨʦʙʣʝʤ 

ʷʚʣʷʝʪʩʷ ʥʝʭʚʘʪʢʘ ʢʘʯʝʩʪʚʝʥʥʳʭ ʜʘʥʥʳʭ, ʯʪʦ ʦʛʨʘʥʠʯʠʚʘʝʪ ʚʦʟʤʦʞʥʦʩʪʴ 

ʠʩʧʦʣʴʟʦʚʘʥʠʷ ʜʣʷ ʥʝʢʦʪʦʨʳʭ ʢʦʤʧʘʥʠʡ. ʊʘʢʞʝ, ʧʦʚʝʜʝʥʠʝ 

ʠʩʢʫʩʩʪʚʝʥʥʦʛʦ ʠʥʪʝʣʣʝʢʪʘ ʤʦʞʝʪ ʙʳʪʴ ʥʝʧʨʝʜʩʢʘʟʫʝʤʦ. ʕʪʦ ʤʦʛʫʪ ʙʳʪʴ 

ʥʝʚʝʨʥʳʝ ʨʝʢʦʤʝʥʜʘʮʠʠ, ʯʪʦ ʥʝʛʘʪʠʚʥʦ ʦʪʨʘʟʠʪʴʩʷ ʧʨʠ ʚʟʘʠʤʦʜʝʡʩʪʚʠʠ ʩ 

ʢʣʠʝʥʪʘʤʠ [5].  

ɺ ʟʘʢʣʶʯʝʥʠʠ ʩʪʦʠʪ ʦʪʤʝʪʠʪʴ, ʯʪʦ ʠʩʢʫʩʩʪʚʝʥʥʳʡ ʠʥʪʝʣʣʝʢʪ ʩʪʘʣ 

ʚʘʞʥʳʤ ʠʥʩʪʨʫʤʝʥʪʦʤ ʜʣʷ ʦʧʪʠʤʠʟʘʮʠʠ ʣʠʜʦʛʝʥʝʨʘʮʠʠ. ʆʥ ʧʦʟʚʦʣʷʝʪ 

ʢʦʤʧʘʥʠʷʤ ʘʚʪʦʤʘʪʠʟʠʨʦʚʘʪʴ ʨʫʪʠʥʥʳʝ ʟʘʜʘʯʠ, ʧʝʨʩʦʥʘʣʠʟʠʨʦʚʘʪʴ 

ʤʘʨʢʝʪʠʥʛʦʚʳʝ ʢʦʤʤʫʥʠʢʘʮʠʠ ʠ ʘʥʘʣʠʟʠʨʦʚʘʪʴ ʙʦʣʴʰʠʝ ʦʙʲʝʤʳ ʜʘʥʥʳʭ 

ʜʣʷ ʧʨʠʥʷʪʠʷ ʙʦʣʝʝ ʵʬʬʝʢʪʠʚʥʳʭ ʨʝʰʝʥʠʡ. 
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ɼʘʥʥʘʷ ʩʪʘʪʴʷ ʧʦʩʚʷʱʝʥʘ ʘʥʘʣʠʟʫ ʚʣʠʷʥʠʷ ʪʝʭʥʦʣʦʛʠʠ ʜʦʧʦʣʥʝʥʥʦʡ 

ʨʝʘʣʴʥʦʩʪʠ (AR) ʥʘ ʚʟʘʠʤʦʜʝʡʩʪʚʠʝ ʩ ʧʦʪʨʝʙʠʪʝʣʝʤ. ɺ ʩʪʘʪʴʝ 

ʨʘʩʩʤʘʪʨʠʚʘʝʪʩʷ ʧʨʠʥʮʠʧ ʨʘʙʦʪʳ AR, ʝʸ ʧʨʠʤʝʥʝʥʠʝ ʚ ʨʘʟʣʠʯʥʳʭ ʩʬʝʨʘʭ 

ʙʠʟʥʝʩʘ, ʘ ʪʘʢʞʝ ʧʨʝʠʤʫʱʝʩʪʚʘ ʠʩʧʦʣʴʟʦʚʘʥʠʷ AR ʚ ʤʘʨʢʝʪʠʥʛʦʚʳʭ ʮʝʣʷʭ. 

This article is devoted to the analysis of the impact of augmented reality (AR) 

technology on consumer interaction. The article discusses the principle of AR 

operation, its application in various business areas, as well as the advantages of using 

AR for marketing purposes. 

 

ɼʦʧʦʣʥʝʥʥʘʷ ʨʝʘʣʴʥʦʩʪʴ, ʠʣʠ AR (ʩʦʢʨ. ʦʪ ʘʥʛʣ. Augmented Reality) ï 

ʵʪʦ ʪʝʭʥʦʣʦʛʠʷ, ʧʦʟʚʦʣʷʶʱʘʷ ʨʘʩʰʠʨʠʪʴ ʨʘʤʢʠ ʨʝʘʣʴʥʦʛʦ ʤʠʨʘ 

ʧʦʩʨʝʜʩʪʚʦʤ ʠʩʧʦʣʴʟʦʚʘʥʠʷ ʚʠʨʪʫʘʣʴʥʳʭ ʵʣʝʤʝʥʪʦʚ [1]. ʀʥʘʯʝ ʛʦʚʦʨʷ, ʩ 

ʧʦʤʦʱʴʶ ʩʧʝʮʠʘʣʴʥʳʭ ʪʝʭʥʦʣʦʛʠʡ ʠ ʧʨʦʛʨʘʤʤʥʦ-ʘʧʧʘʨʘʪʥʳʭ ʩʨʝʜʩʪʚ 

ʬʠʟʠʯʝʩʢʠʡ ʤʠʨ ʚ ʨʝʘʣʴʥʦʤ ʚʨʝʤʝʥʠ ʜʦʧʦʣʥʷʝʪʩʷ ʮʠʬʨʦʚʳʤʠ 

ʵʣʝʤʝʥʪʘʤʠ: ʛʨʘʬʠʢʦʡ, ʘʥʠʤʘʮʠʝʡ, ʪʝʢʩʪʦʤ, 3D-ʦʙʲʝʢʪʘʤʠ ʠ ʤʥʦʛʠʤ 

ʜʨʫʛʠʤ. ɼʣʷ ʚʟʘʠʤʦʜʝʡʩʪʚʠʷ ʩ AR ʠʩʧʦʣʴʟʫʶʪʩʷ ʩʤʘʨʪʬʦʥʳ, ʧʣʘʥʰʝʪʳ, 

AR-ʦʯʢʠ, ʰʣʝʤʳ ʩ ʜʦʧʦʣʥʝʥʥʦʡ ʨʝʘʣʴʥʦʩʪʴʶ. ʊʝʭʥʦʣʦʛʠʷ ʜʦʧʦʣʥʝʥʥʦʡ 

ʨʝʘʣʴʥʦʩʪʠ ʨʘʙʦʪʘʝʪ ʩʣʝʜʫʶʱʠʤ ʦʙʨʘʟʦʤ: ʢʘʤʝʨʘ ʫʩʪʨʦʡʩʪʚʘ ʬʠʢʩʠʨʫʝʪ 

ʢʘʜʨ ʠʟ ʥʘʩʪʦʷʱʝʛʦ ʤʠʨʘ, ʘ ʧʨʦʛʨʘʤʤʘ AR ʜʦʙʘʚʣʷʝʪ ʢ ʥʝʤʫ ʚʠʨʪʫʘʣʴʥʳʝ 

ʦʙʲʝʢʪʳ [2]. ʊʘʢ, ʥʘʧʨʠʤʝʨ, ʤʦʞʥʦ ʫʚʠʜʝʪʴ ʪʠʛʨʘ ʫ ʩʝʙʷ ʚ ʢʦʤʥʘʪʝ ʠʣʠ 

ʥʘʛʣʷʜʥʦ ʧʦʩʤʦʪʨʝʪʴ ʚʧʠʩʳʚʘʝʪʩʷ ʣʠ ʧʨʝʜʤʝʪ ʤʝʙʝʣʠ ʚ ʠʥʪʝʨʴʝʨ 

ʢʚʘʨʪʠʨʳ.  

ʅʘ ʩʝʛʦʜʥʷʰʥʠʡ ʜʝʥʴ AR-ʪʝʭʥʦʣʦʛʠʠ ʠʩʧʦʣʴʟʫʶʪʩʷ ʚʦ ʤʥʦʛʠʭ ʩʬʝʨʘʭ 

ʙʠʟʥʝʩʘ: ʚ ʠʥʜʫʩʪʨʠʠ ʨʘʟʚʣʝʯʝʥʠʡ ʠ ʢʨʘʩʦʪʳ, ʚ ʦʙʨʘʟʦʚʘʥʠʠ, ʚ 

ʩʪʨʦʠʪʝʣʴʩʪʚʝ, ʚ ʨʠʪʝʡʣʝ, ʚ ʨʝʩʪʦʨʘʥʥʦʤ ʙʠʟʥʝʩʝ ʠ ʜʨʫʛʠʭ [3]. 

ʉ ʠʩʧʦʣʴʟʦʚʘʥʠʝʤ ʜʦʧʦʣʥʝʥʥʦʡ ʨʝʘʣʴʥʦʩʪʠ ʧʦʷʚʣʷʶʪʩʷ 

ʜʦʧʦʣʥʠʪʝʣʴʥʳʝ ʚʦʟʤʦʞʥʦʩʪʠ ʜʣʷ ʚʟʘʠʤʦʜʝʡʩʪʚʠʷ ʢʦʤʧʘʥʠʡ ʩ 

ʢʣʠʝʥʪʘʤʠ ʠ ʚ ʤʘʨʢʝʪʠʥʛʝ. ʇʦʩʢʦʣʴʢʫ ʩʦʚʨʝʤʝʥʥʳʝ ʧʦʪʨʝʙʠʪʝʣʠ ʩ 

https://adpass.ru/ispolzovanie-ai-v-lidogeneratsii-kak-nejroset-mozhno-ispolzovat-dlya-zagolovkov-i-ne-tolko/
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ʢʘʞʜʳʤ ʨʘʟʦʤ ʪʨʝʙʫʶʪ ʚʩʝ ʙʦʣʝʝ ʥʘʩʳʱʝʥʥʳʭ ʚʧʝʯʘʪʣʝʥʠʡ ʦʪ ʙʨʝʥʜʦʚ, 

ʪʦ AR-ʪʝʭʥʦʣʦʛʠʠ ʤʦʛʫʪ ʫʜʦʚʣʝʪʚʦʨʠʪʴ ʵʪʦʪ ʟʘʧʨʦʩ. ʆʥʠ ʩʧʦʩʦʙʥʳ 

ʚʦʚʣʝʢʘʪʴ ʧʦʣʴʟʦʚʘʪʝʣʷ ʚ ʮʠʬʨʦʚʦʡ ʤʠʨ ʠ ʜʘʨʠʪʴ ʝʤʫ ʥʦʚʳʡ, ʫʥʠʢʘʣʴʥʳʡ 

ʠ ʟʘʭʚʘʪʳʚʘʶʱʠʡ ʦʧʳʪ, ʚʳʟʳʚʘʶʱʠʡ ʧʦʣʦʞʠʪʝʣʴʥʳʝ ʵʤʦʮʠʠ. 

ɺ ʦʪʣʠʯʠʠ ʦʪ ʪʨʘʜʠʮʠʦʥʥʦʡ ʧʝʯʘʪʥʦʡ ʨʝʢʣʘʤʳ ʠʣʠ ʨʝʢʣʘʤʳ ʚ 

ʀʥʪʝʨʥʝʪʝ, AR ʜʘʝʪ ʧʦʪʨʝʙʠʪʝʣʷʤ ʚʦʟʤʦʞʥʦʩʪʴ ʚʟʘʠʤʦʜʝʡʩʪʚʦʚʘʪʴ ʩ 

ʧʨʦʜʫʢʪʦʤ, ʠʟʫʯʘʪʴ ʝʛʦ ʭʘʨʘʢʪʝʨʠʩʪʠʢʠ, ʚʠʟʫʘʣʴʥʦ ʦʮʝʥʠʚʘʪʴ, ʢʘʢ ʦʥ 

ʤʦʞʝʪ ʚʧʠʩʘʪʴʩʷ ʚ ʨʝʘʣʴʥʫʶ ʞʠʟʥʴ ʜʦ ʝʛʦ ʧʦʢʫʧʢʠ. ʊʘʢ, ʥʘʧʨʠʤʝʨ, 

ʤʦʞʥʦ ʧʨʠʤʝʨʠʪʴ ʚʠʨʪʫʘʣʴʥʫʶ ʦʜʝʞʜʫ, ʧʦʩʤʦʪʨʝʪʴ, ʢʘʢ ʙʫʜʝʪ ʚʳʛʣʷʜʝʪʴ 

ʢʦʩʤʝʪʠʢʘ ʥʘ ʣʠʮʝ ʯʝʣʦʚʝʢʘ, ʧʨʦʚʝʩʪʠ ʪʝʩʪ-ʜʨʘʡʚ ʘʚʪʦʤʦʙʠʣʷ. 

ʅʘʢʣʘʜʳʚʘʷ ʮʠʬʨʦʚʦʡ ʢʦʥʪʝʥʪ ʥʘ ʨʝʘʣʴʥʳʡ ʤʠʨ, AR ʩʦʟʜʘʝʪ ʩʠʣʴʥʫʶ 

ʵʤʦʮʠʦʥʘʣʴʥʫʶ ʩʚʷʟʴ ʤʝʞʜʫ ʙʨʝʥʜʦʤ ʠ ʧʦʪʨʝʙʠʪʝʣʝʤ. ʕʪʘ ʪʝʭʥʦʣʦʛʠʷ 

ʜʘʝʪ ʚʦʟʤʦʞʥʦʩʪʴ ʧʦʪʨʝʙʠʪʝʣʷʤ ʧʨʠʥʠʤʘʪʴ ʙʦʣʝʝ ʚʟʚʝʰʝʥʥʳʝ ʨʝʰʝʥʠʷ ʦ 

ʧʦʢʫʧʢʝ, ʯʪʦ ʚ ʮʝʣʦʤ ʩʧʦʩʦʙʩʪʚʫʝʪ ʧʦʚʳʰʝʥʠʶ ʫʜʦʚʣʝʪʚʦʨʝʥʥʦʩʪʠ 

ʢʣʠʝʥʪʦʚ ʠ ʩʥʠʞʘʝʪ ʢʦʣʠʯʝʩʪʚʦ ʥʝʛʘʪʠʚʥʳʭ ʦʪʟʳʚʦʚ ʠ ʚʦʟʚʨʘʪʦʚ [4]. 

ʇʨʠʚʝʜʝʤ ʧʨʠʤʝʨʳ ʠ ʨʝʟʫʣʴʪʘʪʳ ʠʩʧʦʣʴʟʦʚʘʥʠʷ AR-ʪʝʭʥʦʣʦʛʠʠ 

ʨʘʟʣʠʯʥʳʤʠ ʢʦʤʧʘʥʠʷʤʠ (ʊʘʙʣʠʮʘ 1). 

 

ʊʘʙʣʠʮʘ 4 ï ʇʨʠʤʝʨʳ ʠʩʧʦʣʴʟʦʚʘʥʠʷ AR-ʪʝʭʥʦʣʦʛʠʡ ʢʦʤʧʘʥʠʷʤʠ 

ʂʦʤʧʘʥʠʷ ʀʜʝʷ ʈʝʟʫʣʴʪʘʪ 

IKEA ʉ ʧʦʤʦʱʴʶ ʜʦʧʦʣʥʝʥʥʦʡ 

ʨʝʘʣʴʥʦʩʪʠ ʧʨʝʜʦʩʪʘʚʠʣʘ ʩʚʦʠʤ 

ʢʣʠʝʥʪʘʤ ʚʦʟʤʦʞʥʦʩʪʴ, 

ʠʩʧʦʣʴʟʫʷ ʩʤʘʨʪʬʦʥ, 

ʧʦʩʤʦʪʨʝʪʴ ʢʘʢ ʤʝʙʝʣʴ ʠ ʪʦʚʘʨʳ 

ʜʣʷ ʜʦʤʘ ʙʫʜʫʪ ʩʤʦʪʨʝʪʴʩʷ ʚ ʠʭ 

ʜʦʤʘʭ. 

ʋʚʝʣʠʯʝʥʠʝ ʧʨʠʙʳʣʠ 

ʥʘ 14% ʠ ʩʥʠʞʝʥʠʝ 

ʢʦʣʠʯʝʩʪʚʘ ʚʦʟʚʨʘʪʦʚ 

ʥʘ 35% ʚ ʛʦʜ. 

Coca-Cola ɺ ʩʚʦʝʡ ʨʦʞʜʝʩʪʚʝʥʩʢʦʡ 

ʢʘʤʧʘʥʠʠ Coca-Cola ʩ ʧʦʤʦʱʴʶ 

AR, ʩʦʟʜʘʣʘ ʫʥʠʢʘʣʴʥʳʡ QR-

ʢʦʜ, ʧʨʦʩʢʘʥʠʨʦʚʘʚ ʢʦʪʦʨʳʡ 

ʧʦʣʴʟʦʚʘʪʝʣʠ ʤʦʛʣʠ ʫʚʠʜʝʪʴ 

ʪʘʥʮʫʶʱʝʛʦ ʚʠʨʪʫʘʣʴʥʦʛʦ 

ʉʘʥʪʘ-ʂʣʘʫʩʘ ʥʘ ʵʢʨʘʥʘʭ ʩʚʦʠʭ 

ʩʤʘʨʪʬʦʥʦʚ. 

ʇʦʚʳʰʝʥʠʝ 

ʫʟʥʘʚʘʝʤʦʩʪʠ ʙʨʝʥʜʘ, 

ʣʦʷʣʴʥʦʩʪʠ ʢ ʙʨʝʥʜʫ ʠ 

ʨʦʩʪ ʧʦʣʦʞʠʪʝʣʴʥʳʭ 

ʥʘʩʪʨʦʝʥʠʡ ʚ 

ʩʦʮʠʘʣʴʥʳʭ ʩʝʪʷʭ. 

LôOreal ʂʦʤʧʘʥʠʷ ʩʦʟʜʘʣʘ ʧʨʠʣʦʞʝʥʠʝ 

Makeup Genius, ʛʜʝ ʩ ʧʦʤʦʱʴʶ 

ʜʦʧʦʣʥʝʥʥʦʡ ʨʝʘʣʴʥʦʩʪʠ 

ʧʦʣʴʟʦʚʘʪʝʣʠ ʤʦʛʣʠ ʠʩʧʦʣʴʟʫʷ 

ʩʤʘʨʪʬʦʥ çʧʨʠʤʝʥʠʪʴè ʥʘ ʩʚʦʝʤ 

ʋʚʝʣʠʯʝʥʠʝ ʧʨʦʜʘʞʠ 

ʢʦʩʤʝʪʠʯʝʩʢʠʭ 

ʧʨʦʜʫʢʪʦʚ ʥʘ 24% ʠ 

ʧʨʠʚʣʝʯʝʥʠʝ ʥʦʚʳʭ 

ʢʣʠʝʥʪʦʚ. 
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ʣʠʮʝ ʨʘʟʣʠʯʥʳʝ ʧʨʦʜʫʢʪʳ ʜʣʷ 

ʤʘʢʠʷʞʘ. 

LEGO ʀʩʧʦʣʴʟʫʷ AR ʚ ʩʚʦʝʤ 

ʧʨʠʣʦʞʝʥʠʠ Lego AR Studio, 

ʧʨʝʜʦʩʪʘʚʠʣʘ ʚʦʟʤʦʞʥʦʩʪʴ 

ʜʝʪʷʤ ʩʪʨʦʠʪʴ ʠ ʠʛʨʘʪʴ ʩ 

ʚʠʨʪʫʘʣʴʥʳʤʠ ʥʘʙʦʨʘʤʠ Lego 

ʯʝʨʝʟ ʩʤʘʨʪʬʦʥ. 

ʇʦʚʳʰʝʥʠʝ ʧʨʦʜʘʞ 

ʥʘʙʦʨʦʚ LEGO ʥʘ 18% 

ʠ ʧʨʠʚʣʝʯʝʥʠʝ 22% 

ʥʦʚʳʭ ʢʣʠʝʥʪʦʚ. 

*ʊʘʙʣʠʮʘ ʩʜʝʣʘʥʘ ʥʘ ʦʩʥʦʚʝ ʠʩʪʦʯʥʠʢʦʚ: [5][6]. 

 

ʉ ʮʝʣʴʶ ʠʟʫʯʝʥʠʷ ʚʣʠʷʥʠʷ AR-ʪʝʭʥʦʣʦʛʠʡ ʥʘ ʚʟʘʠʤʦʜʝʡʩʪʚʠʝ ʩ 

ʧʦʪʨʝʙʠʪʝʣʝʤ ʥʘʤʠ ʙʳʣ ʨʘʟʨʘʙʦʪʘʥ ʪʝʩʪʦʚʳʡ ʚʘʨʠʘʥʪ ʦʥʣʘʡʥ-ʦʧʨʦʩʘ ʩ 

ʧʨʠʤʝʥʝʥʠʝʤ ʩʝʨʚʠʩʘ çʗʥʜʝʢʩ ʌʦʨʤʳè (ʈʠʩʫʥʦʢ 1). ɼʘʥʥʳʡ ʪʝʩʪʦʚʳʡ 

ʦʥʣʘʡʥ-ʦʧʨʦʩ ʩʦʜʝʨʞʠʪ ʚʦʧʨʦʩʳ ʩ ʦʜʥʠʤ ʠʣʠ ʥʝʩʢʦʣʴʢʠʤʠ ʚʘʨʠʘʥʪʘʤʠ 

ʦʪʚʝʪʦʚ, ʘ ʪʘʢʞʝ ʦʪʢʨʳʪʳʝ ʚʦʧʨʦʩʳ, ʧʦʜʨʘʟʫʤʝʚʘʶʱʠʝ ʨʘʟʚʸʨʥʫʪʳʡ 

ʪʝʢʩʪʦʚʳʡ ʦʪʚʝʪ. 

 

 
ʈʠʩ. 6 ï ʌʨʘʛʤʝʥʪ ʪʝʩʪʦʚʦʛʦ ʦʥʣʘʡʥ-ʦʧʨʦʩʘ 

 

ɺ ʨʘʤʢʘʭ ʜʘʥʥʦʛʦ ʠʩʩʣʝʜʦʚʘʥʠʷ ʙʳʣʠ ʠʟʫʯʝʥʳ ʜʝʤʦʛʨʘʬʠʯʝʩʢʠʝ 

ʭʘʨʘʢʪʝʨʠʩʪʠʢʠ ʨʝʩʧʦʥʜʝʥʪʦʚ, ʯʪʦ ʧʦʟʚʦʣʠʣʦ ʥʘʤ ʣʫʯʰʝ ʧʦʥʷʪʴ ʢʘʢʠʝ 

ʛʨʫʧʧʳ ʣʶʜʝʡ ʥʘʠʙʦʣʝʝ ʟʘʠʥʪʝʨʝʩʦʚʘʥʳ ʚ ʪʝʭʥʦʣʦʛʠʷʭ AR. ɼʘʣʝʝ ʙʳʣʠ 

ʠʩʩʣʝʜʦʚʘʥʳ ʫʨʦʚʝʥʴ ʦʩʚʝʜʦʤʣʸʥʥʦʩʪʠ ʫʯʘʩʪʥʠʢʦʚ ʦ ʪʝʭʥʦʣʦʛʠʷʭ 
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ʜʦʧʦʣʥʝʥʥʦʡ ʨʝʘʣʴʥʦʩʪʠ, ʠʭ ʣʠʯʥʳʡ ʦʧʳʪ ʠ ʦʙʣʘʩʪʴ ʜʝʷʪʝʣʴʥʦʩʪʠ 

ʢʦʤʧʘʥʠʠ, ʚ ʢʦʪʦʨʦʡ ʙʳʣʠ ʩʦʚʝʨʰʝʥʳ ʧʦʢʫʧʢʠ.  

ʊʘʢʞʝ ʤʳ ʚʳʷʩʥʠʣʠ ʤʥʝʥʠʝ ʦʧʨʦʰʝʥʥʳʭ ʢʘʢ AR-ʪʝʭʥʦʣʦʛʠʠ ʚʣʠʷʶʪ 

ʥʘ ʠʭ ʨʝʰʝʥʠʝ ʦ ʧʦʢʫʧʢʝ ʠ ʛʦʪʦʚʳ ʣʠ ʦʥʠ ʧʦʧʨʦʙʦʚʘʪʴ ʧʨʦʜʫʢʮʠʶ ʙʨʝʥʜʘ 

ʢʦʪʦʨʳʡ ʧʨʝʜʣʘʛʘʝʪ AR-ʦʧʳʪ ʠ ʧʨʦʯʝʝ.  

ʇʦʩʣʝ ʩʙʦʨʘ ʜʘʥʥʳʭ ʦʪ ʨʝʩʧʦʥʜʝʥʪʦʚ ʙʳʣ ʧʨʦʚʝʜʝʥ ʘʥʘʣʠʟ ʩ ʮʝʣʴʶ 

ʥʘʛʣʷʜʥʦʛʦ ʧʨʝʜʩʪʘʚʣʝʥʠʷ ʚʣʠʷʥʠʷ AR-ʪʝʭʥʦʣʦʛʠʡ ʥʘ ʧʦʪʨʝʙʠʪʝʣʝʡ. ɺ 

ʨʝʟʫʣʴʪʘʪʝ ʦʥʣʘʡʥ-ʦʧʨʦʩʘ ʙʳʣʦ ʦʧʨʦʰʝʥʦ 68% ʞʝʥʱʠʥ ʠ 32% ʤʫʞʯʠʥ.  

ɺ ʭʦʜʝ ʠʩʩʣʝʜʦʚʘʥʠʷ ʨʝʟʫʣʴʪʘʪʦʚ ʙʳʣʦ ʚʳʷʚʣʝʥʦ, ʯʪʦ 86% 

ʨʝʩʧʦʥʜʝʥʪʦʚ ʟʥʘʢʦʤʳ ʩ AR-ʪʝʭʥʦʣʦʛʠʷʤʠ, ʥʦ ʚʩʝʛʦ 9% ʠʤʝʶʪ AR-ʦʧʳʪ 

ʠ ʩʦʚʝʨʰʘʣʠ ʧʦʢʫʧʢʠ ʧʦʩʣʝ ʠʩʧʦʣʴʟʦʚʘʥʠʷ ʧʨʠʣʦʞʝʥʠʡ ʚ ʜʦʧʦʣʥʝʥʥʦʡ 

ʨʝʘʣʴʥʦʩʪʴʶ.  

ɺ ʧʨʦʮʝʩʩʝ ʘʥʢʝʪʠʨʦʚʘʥʠʷ 64% ʨʝʩʧʦʥʜʝʥʪʦʚ ʦʮʝʥʠʣʠ ʚʣʠʷʥʠʝ AR-

ʪʝʭʥʦʣʦʛʠʡ ʥʘ ʧʨʠʥʷʪʠʝ ʨʝʰʝʥʠʷ ʦ ʧʦʢʫʧʢʝ ʢʘʢ ʥʝʡʪʨʘʣʴʥʦʝ, ʘ 36% ʢʘʢ 

ʧʦʣʦʞʠʪʝʣʴʥʦʝ. ɹʦʣʴʰʦʝ ʢʦʣʠʯʝʩʪʚʦ ʥʝʡʪʨʘʣʴʥʳʭ ʦʮʝʥʦʢ 

ʩʚʠʜʝʪʝʣʴʩʪʚʫʝʪ ʦ ʪʦʤ, ʯʪʦ ʤʥʦʛʠʝ ʧʦʪʨʝʙʠʪʝʣʠ ʥʝ ʠʤʝʶʪ ʜʦʩʪʘʪʦʯʥʦʛʦ 

ʦʧʳʪʘ ʚʟʘʠʤʦʜʝʡʩʪʚʠʷ ʩ AR-ʪʝʭʥʦʣʦʛʠʷʤʠ ʙʨʝʥʜʦʚ ʜʣʷ ʬʦʨʤʠʨʦʚʘʥʠʷ 

ʯʝʪʢʦʛʦ ʤʥʝʥʠʷ.  

ɹʦʣʴʰʘʷ ʯʘʩʪʴ ʨʝʩʧʦʥʜʝʥʪʦʚ (77%) ʛʦʪʦʚʳ ʧʦʧʨʦʙʦʚʘʪʴ ʧʨʦʜʫʢʮʠʶ 

ʙʨʝʥʜʘ, ʧʨʝʜʣʘʛʘʶʱʝʛʦ AR-ʦʧʳʪ, ʯʪʦ ʩʚʠʜʝʪʝʣʴʩʪʚʫʝʪ ʦ ʚʳʩʦʢʦʤ 

ʠʥʪʝʨʝʩʝ ʢ ʜʘʥʥʦʡ ʪʝʭʥʦʣʦʛʠʠ ʩʨʝʜʠ ʫʯʘʩʪʥʠʢʦʚ ʦʧʨʦʩʘ. ʅʦ ʧʨʠ ʵʪʦʤ 59% 

ʦʧʨʦʰʝʥʥʳʭ ʥʝ ʟʥʘʶʪ ʢʦʤʧʘʥʠʡ, ʠʩʧʦʣʴʟʫʶʱʠʭ AR-ʪʝʭʥʦʣʦʛʠʠ, ʯʪʦ 

ʤʦʞʝʪ ʫʢʘʟʳʚʘʪʴ ʥʘ ʥʝʦʙʭʦʜʠʤʦʩʪʴ ʧʦʚʳʰʝʥʠʷ ʦʩʚʝʜʦʤʣʝʥʥʦʩʪʠ ʦ ʪʘʢʠʭ 

ʙʨʝʥʜʘʭ. ʉ ʜʨʫʛʦʡ ʩʪʦʨʦʥʳ, 41% ʠʥʪʝʨʚʴʶʠʨʫʝʤʳʭ ʚʩʸ ʞʝ ʟʥʘʶʪ ʦ ʪʘʢʠʭ 

ʢʦʤʧʘʥʠʷʭ, ʯʪʦ ʛʦʚʦʨʠʪ ʦ ʩʫʱʝʩʪʚʫʶʱʝʤ ʠʥʪʝʨʝʩʝ ʢ AR ʥʘ ʨʳʥʢʝ. ɺ 

ʢʘʯʝʩʪʚʝ ʧʨʠʤʝʨʦʚ ʨʝʩʧʦʥʜʝʥʪʳ ʫʢʘʟʘʣʠ ʩʣʝʜʫʶʱʠʝ ʢʦʤʧʘʥʠʠ ʠ ʠʭ 

ʧʨʠʣʦʞʝʥʠʷ ʩ ʜʦʧʦʣʥʝʥʥʦʡ ʨʝʘʣʴʥʦʩʪʴʶ: IKEA Place, ʧʦʟʚʦʣʷʶʱʝʝ 

ʚʠʨʪʫʘʣʴʥʦ ʨʘʟʤʝʱʘʪʴ ʧʨʦʜʫʢʮʠʶ IKEA ʚ ʧʨʦʩʪʨʘʥʩʪʚʝ; Lamoda ʩ 

ʬʫʥʢʮʠʝʡ ʚʠʨʪʫʘʣʴʥʦʡ ʧʨʠʤʝʨʢʠ ʦʙʫʚʠ; LEGO AR-Studio, ʢʦʪʦʨʦʝ 

ʧʨʝʜʦʩʪʘʚʣʷʝʪ ʚʦʟʤʦʞʥʦʩʪʴ ʠʛʨʳ ʩ ʬʠʟʠʯʝʩʢʠʤʠ ʬʠʛʫʨʘʤʠ ʢʦʥʩʪʨʫʢʪʦʨʘ 

ʦʜʥʦʚʨʝʤʝʥʥʦ ʩ ʮʠʬʨʦʚʳʤʠ ʚʝʨʩʠʷʤʠ ʥʘʙʦʨʦʚ ʢʦʤʧʘʥʠʠ; ʠ ASOS, 

ʠʩʧʦʣʴʟʫʶʱʝʝ ʜʦʧʦʣʥʝʥʥʫʶ ʨʝʘʣʴʥʦʩʪʴ ʜʣʷ ʜʝʤʦʥʩʪʨʘʮʠʠ ʪʦʛʦ, ʢʘʢ 

ʦʜʝʞʜʘ ʩʠʜʠʪ ʥʘ ʨʘʟʥʳʭ ʪʠʧʘʭ ʬʠʛʫʨʳ. 

ʊʘʢʠʤ ʦʙʨʘʟʦʤ, ʜʦʧʦʣʥʝʥʥʘʷ ʨʝʘʣʴʥʦʩʪʴ ï ʠʥʥʦʚʘʮʠʦʥʥʘʷ 

ʪʝʭʥʦʣʦʛʠʷ, ʩʧʦʩʦʙʥʘʷ ʚʦʟʚʝʩʪʠ ʚʟʘʠʤʦʜʝʡʩʪʚʠʝ ʩ ʧʦʪʨʝʙʠʪʝʣʝʤ ʥʘ 

ʥʦʚʳʡ ʫʨʦʚʝʥʴ. AR ʧʦʟʚʦʣʷʝʪ ʩʦʟʜʘʚʘʪʴ ʠʥʪʝʨʘʢʪʠʚʥʳʡ, ʫʚʣʝʢʘʪʝʣʴʥʳʡ 

ʠ ʟʘʧʦʤʠʥʘʶʱʠʡʩʷ ʧʦʪʨʝʙʠʪʝʣʴʩʢʠʡ ʦʧʳʪ, ʪʝʤ ʩʘʤʳʤ ʧʦʚʳʰʘʷ ʛʣʫʙʠʥʫ 

ʵʤʦʮʠʦʥʘʣʴʥʦʡ ʩʚʷʟʠ ʩ ʙʨʝʥʜʦʤ, ʫʨʦʚʝʥʴ ʚʦʚʣʝʯʝʥʥʦʩʪʠ ʠ ʩʧʦʩʦʙʩʪʚʫʷ 

ʫʚʝʣʠʯʝʥʠʶ ʢʦʣʠʯʝʩʪʚʘ ʦʩʦʟʥʘʥʥʳʭ ʨʝʰʝʥʠʡ ʦ ʧʦʢʫʧʢʝ. 
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ʩʦʢʨʘʪʠʪʴ ʟʘʪʨʘʪʳ ʠ ʩʦʭʨʘʥʠʪʴ ʢʦʥʢʫʨʝʥʪʦʩʧʦʩʦʙʥʦʩʪʴ. ɸʚʪʦʤʘʪʠʟʘʮʠʷ 

ʥʘʮʝʣʝʥʘ ʥʘ ʪʦ, ʯʪʦʙʳ ʯʝʣʦʚʝʢ ʥʝ ʚʳʧʦʣʥʷʣ ʣʠʰʥʶʶ ʨʘʙʦʪʫ, ʪʘʢʞʝ ʩ ʧʦʤʦʱʴʶ 

ʥʝʝ ʤʠʥʠʤʠʟʠʨʫʶʪʩʷ ʦʰʠʙʢʠ, ʢʦʪʦʨʳʝ ʤʦʞʝʪ ʜʦʧʫʩʪʠʪʴ ʨʘʙʦʪʥʠʢ. ʆʥʘ 

ʧʦʤʦʛʘʝʪ ʤʘʩʰʪʘʙʠʨʦʚʘʪʴ ʧʨʦʮʝʩʩʳ ʙʝʟ ʫʚʝʣʠʯʝʥʠʷ ʟʘʪʨʘʪ. ʉʪʘʪʴʷ ʧʦʤʦʛʘʝʪ 

ʨʘʩʢʨʳʪʴ ʚʘʞʥʦʩʪʴ ʘʚʪʦʤʘʪʠʟʘʮʠʠ ʜʣʷ ʙʠʟʥʝʩʘ, ʘ ʪʘʢʞʝ ʧʦʢʘʟʘʪʴ, ʯʪʦ ʩ 

ʧʦʤʦʱʴʶ ʥʘʰʝʡ ʩʠʩʪʝʤʳ ʵʪʦ ʩʤʦʞʝʪ ʩʜʝʣʘʪʴ ʣʶʙʦʡ ʧʨʝʜʧʨʠʥʠʤʘʪʝʣʴ. 

This paper considers the implementation of a machine learning based system that 

will predict whether the existing business processes of an enterprise need automation. 

Nowadays, automation is the key to improve business efficiency, it helps to reduce costs 

and remain competitive. Automation aims to ensure that humans don't do unnecessary 

work, it minimises the mistakes that a worker can make. It helps to scale processes 

without increasing costs. The article helps to reveal the importance of automation for 

business and also shows that with our system any entrepreneur can do it. 

 

ʉ ʢʘʞʜʳʤ ʛʦʜʦʤ ʠʥʬʦʨʤʘʮʠʦʥʥʳʝ ʩʠʩʪʝʤʳ ʚʩʝ ʙʦʣʴʰʝ ʠ ʙʦʣʴʰʝ 

ʚʭʦʜʷʪ ʚ ʵʢʦʥʦʤʠʢʫ. ʇʨʝʜʧʨʠʥʠʤʘʪʝʣʠ ʩʪʘʨʘʶʪʩʷ ʚʳʡʪʠ ʥʘ ʥʦʚʳʡ 

ʫʨʦʚʝʥʴ, ʜʣʷ ʪʦʛʦ ʯʪʦʙʳ ʫʣʫʯʰʠʪʴ ʩʚʦʡ ʙʠʟʥʝʩ ʠ ʥʘʯʘʪʴ ʟʘʨʘʙʘʪʳʚʘʪʴ 

ʙʦʣʴʰʝ ʜʝʥʝʛ. ʍʦʨʦʰʠʝ ʙʠʟʥʝʩʤʝʥʳ, ʢʦʪʦʨʳʝ ʠʜʫʪ ʚ ʥʦʛʫ ʩʦ ʚʨʝʤʝʥʝʤ 

ʩʪʘʣʢʠʚʘʣʠʩʴ ʩ ʪʝʤ, ʯʪʦ ʠʭ ʧʨʦʰʣʦʝ ʚʝʜʝʥʠʝ ʙʠʟʥʝʩʦʤ ʫʩʪʘʨʝʣʦ ʠ 

ʪʨʝʙʫʝʪʩʷ ʥʦʚʳʡ ʧʦʜʭʦʜ. ʇʦʯʪʠ ʚ ʢʘʞʜʦʡ ʦʨʛʘʥʠʟʘʮʠʠ ʝʩʪʴ ʙʠʟʥʝʩ-

ʧʨʦʮʝʩʩʳ, ʢʦʪʦʨʳʝ ʥʫʞʜʘʶʪʩʷ ʚ ʘʚʪʦʤʘʪʠʟʘʮʠʠ, ʚ ʦʩʥʦʚʥʦʤ ʵʪʦ ʪʝ 

ʧʨʦʮʝʩʩʳ, ʦʪ ʢʦʪʦʨʳʭ ʟʘʚʠʩʠʪ ʨʘʙʦʪʘ ʚʩʝʛʦ ʙʠʟʥʝʩʘ.  

ʄʥʦʛʠʝ ʨʫʢʦʚʦʜʠʪʝʣʠ ʟʘʜʘʶʪʩʷ ʚʦʧʨʦʩʦʤ, ʢʘʢ ʧʦʥʷʪʴ, ʯʪʦ ʠʭ çʙʠʟʥʝʩ 

ʥʫʞʜʘʝʪʩʷ ʚ ʘʚʪʦʤʘʪʠʟʘʮʠʠ?è ɼʣʷ ʵʪʦʛʦ ʝʩʪʴ ʢʨʠʪʝʨʠʠ ʠ ʤʝʪʦʜʳ ʦʮʝʥʢʠ 

ʩʫʱʝʩʪʚʫʶʱʠʭ ʧʨʦʮʝʩʩʦʚ ʜʣʷ ʚʳʷʚʣʝʥʠʷ ʪʦʯʝʢ ʠʥʪʝʛʨʘʮʠʠ 

ʘʚʪʦʤʘʪʠʟʘʮʠʠ.  

ɸʚʪʦʤʘʪʠʟʘʮʠʷ ʩʪʘʣʘ ʨʝʚʦʣʶʮʠʦʥʥʦʡ ʩʪʨʘʪʝʛʠʝʡ ʜʣʷ ʦʨʛʘʥʠʟʘʮʠʡ, 

ʩʪʨʝʤʷʱʠʭʩʷ ʧʦʚʳʩʠʪʴ ʵʬʬʝʢʪʠʚʥʦʩʪʴ, ʩʦʢʨʘʪʠʪʴ ʨʘʩʭʦʜʳ ʠ ʧʦʣʫʯʠʪʴ 

ʢʦʥʢʫʨʝʥʪʥʦʝ ʧʨʝʠʤʫʱʝʩʪʚʦ.  

ʅʘʠʙʦʣʝʝ ʧʦʜʭʦʜʷʱʠʤʠ ʜʣʷ ʘʚʪʦʤʘʪʠʟʘʮʠʠ ʷʚʣʷʶʪʩʷ 

ʧʦʚʪʦʨʷʶʱʠʝʩʷ, ʦʙʲʝʤʥʳʝ, ʦʩʥʦʚʘʥʥʳʝ ʥʘ ʧʨʘʚʠʣʘʭ, ʪʨʝʙʫʶʱʠʝ ʤʥʦʛʦ 

ʚʨʝʤʝʥʠ, ʪʨʝʙʫʶʱʠʝ ʩʦʙʣʶʜʝʥʠʷ ʥʦʨʤʘʪʠʚʥʳʭ ʪʨʝʙʦʚʘʥʠʡ, 

ʧʦʜʚʝʨʞʝʥʥʳʝ ʦʰʠʙʢʘʤ ʠ ʪʨʝʙʫʶʱʠʝ ʙʳʩʪʨʦʛʦ ʚʳʧʦʣʥʝʥʠʷ ʙʠʟʥʝʩ-

ʧʨʦʮʝʩʩʳ. ʇʦʢʘʟʘʪʴ ʚʘʰʝ ʩʣʘʙʦʝ ʤʝʩʪʦ ʧʦʤʦʛʫʪ ʣʶʜʠ, ʨʘʙʦʪʘʶʱʠʝ ʫ ʚʘʩ. 

ɽʩʣʠ ʚʳ ʟʘʤʝʪʠʣʠ, ʯʪʦ ʢʘʢʠʝ-ʪʦ ʠʟ ʨʘʙʦʯʠʭ ʙʦʣʴʰʝ ʫʪʦʤʣʷʶʪʩʷ, 

ʩʦʚʝʨʰʘʶʪʩʷ ʥʝʦʜʥʦʢʨʘʪʥʳʝ ʦʰʠʙʢʠ, ʜʝʣʘʶʪ ʩʚʦʶ ʨʘʙʦʪʫ ʦʯʝʥʴ 

ʤʝʜʣʝʥʥʦ, ʵʪʦ ʤʦʞʝʪ ʩʚʠʜʝʪʝʣʴʩʪʚʦʚʘʪʴ ʦ ʪʦʤ, ʯʪʦ ʪʫʪ ʥʝʦʙʭʦʜʠʤʘ 

ʘʚʪʦʤʘʪʠʟʘʮʠʷ. ʀʩʭʦʜʷ ʠʭ ʵʪʦʛʦ, ʥʫʞʥʦ ʥʘʯʘʪʴ ʘʚʪʦʤʘʪʠʟʠʨʦʚʘʪʴ 

ʧʨʦʮʝʩʩʳ, ʢʦʪʦʨʳʝ ʙʦʣʴʰʝ ʚʩʝʛʦ ʨʘʟʜʨʘʞʘʶʪ ʠʣʠ ʫʪʦʤʣʷʶʪ ʩʦʪʨʫʜʥʠʢʦʚ. 

ʕʪʦ ʯʘʩʪʦ ʧʨʠʥʦʩʠʪ ʙʳʩʪʨʳʝ ʨʝʟʫʣʴʪʘʪʳ ʚ ʧʣʘʥʝ ʧʦʚʳʰʝʥʠʷ ʤʦʨʘʣʴʥʦʛʦ 

ʜʫʭʘ ʠ ʵʬʬʝʢʪʠʚʥʦʩʪʠ. ʊʱʘʪʝʣʴʥʳʡ ʚʳʙʦʨ ʧʨʦʮʝʩʩʦʚ ʜʣʷ ʘʚʪʦʤʘʪʠʟʘʮʠʠ 

ʠʤʝʝʪ ʨʝʰʘʶʱʝʝ ʟʥʘʯʝʥʠʝ ʜʣʷ ʤʘʢʩʠʤʠʟʘʮʠʠ ʨʝʥʪʘʙʝʣʴʥʦʩʪʠ 



 

55 

 

ʠʥʚʝʩʪʠʮʠʡ ʠ ʜʦʩʪʠʞʝʥʠʷ ʟʥʘʯʠʤʦʡ ʪʨʘʥʩʬʦʨʤʘʮʠʠ ʙʠʟʥʝʩʘ, ʧʦʤʦʛʘʷ 

ʦʨʛʘʥʠʟʘʮʠʷʤ ʤʘʩʰʪʘʙʠʨʦʚʘʪʴʩʷ ʠ ʦʩʪʘʚʘʪʴʩʷ ʢʦʥʢʫʨʝʥʪʦʩʧʦʩʦʙʥʳʤʠ. 

ʉʦʙʠʨʘʪʴ ʠʥʬʦʨʤʘʮʠʶ ʠ ʘʥʘʣʠʟʠʨʦʚʘʪʴ ʝʝ ʚʨʫʯʥʫʶ ʤʦʞʝʪ ʙʳʪʴ ʩʣʠʰʢʦʤ 

ʪʨʫʜʦʝʤʢʦ, ʘ ʪʘʢʞʝ ʵʪʦ ʟʘʥʠʤʘʝʪ ʤʥʦʛʦ ʚʨʝʤʝʥʠ. ʀʩʭʦʜʷ ʠʟ ʵʪʦʛʦ, ʤʳ 

ʦʧʨʝʜʝʣʠʣʠ ʩʧʦʩʦʙ ʫʧʨʦʩʠʪʴ ʜʘʥʥʫʶ ʨʘʙʦʪʫ. ʄʳ ʧʨʝʜʣʘʛʘʝʤ ʩʠʩʪʝʤʫ, 

ʢʦʪʦʨʘʷ ʙʫʜʝʪ ʘʥʘʣʠʟʠʨʦʚʘʪʴ ʢʨʠʪʝʨʠʠ ʠ ʜʘʥʥʳʝ ʙʠʟʥʝʩ-ʧʨʦʮʝʩʩʦʚ, ʠ ʥʘ 

ʦʩʥʦʚʝ ʵʪʦʛʦ ʧʨʝʜʩʢʘʟʳʚʘʪʴ, ʥʫʞʥʦ ʣʠ ʙʠʟʥʝʩʫ ʘʚʪʦʤʘʪʠʟʠʨʦʚʘʪʴ ʜʘʥʥʳʡ 

ʧʨʦʮʝʩʩ ʠʣʠ ʥʝʪ. ʉʜʝʣʘʪʴ ʵʪʫ ʩʠʩʪʝʤʫ ʤʳ ʧʨʝʜʣʘʛʘʝʤ ʥʘ ʦʩʥʦʚʝ ʤʦʜʝʣʠ 

ʤʘʰʠʥʥʦʛʦ ʦʙʫʯʝʥʠʷ. ʂʘʢ ʨʘʙʦʪʘʝʪ ʤʘʰʠʥʥʦʝ ʦʙʫʯʝʥʠʝ? ɸʣʛʦʨʠʪʤʳ 

ʤʘʰʠʥʥʦʛʦ ʦʙʫʯʝʥʠʷ ʠʩʧʦʣʴʟʫʶʪʩʷ ʜʣʷ ʧʨʦʛʥʦʟʠʨʦʚʘʥʠʷ ʠʣʠ 

ʢʣʘʩʩʠʬʠʢʘʮʠʠ. ʅʘ ʦʩʥʦʚʝ ʩʚʝʜʝʥʠʡ ʘʣʛʦʨʠʪʤ ʚʳʜʘʝʪ ʦʮʝʥʢʫ ʚʘʰʠʤ 

ʜʘʥʥʳʤ.  ɼʣʷ ʨʝʰʝʥʠʷ ʵʪʦʡ ʧʨʦʙʣʝʤʳ ʤʳ ʚʥʝʜʨʠʣʠ ʤʦʜʝʣʴ ʤʘʰʠʥʥʦʛʦ 

ʦʙʫʯʝʥʠʷ, ʢʦʪʦʨʘʷ ʥʘ ʦʩʥʦʚʝ ʧʦʣʫʯʝʥʥʳʭ ʜʘʥʥʳʭ ʤʦʛʣʘ ʙʳ ʦʧʨʝʜʝʣʷʪʴ, 

ʥʫʞʥʦ ʣʠ ʘʚʪʦʤʘʪʠʟʠʨʦʚʘʪʴ ʙʠʟʥʝʩ-ʧʨʦʮʝʩʩʳ ʢʦʤʧʘʥʠʠ ʠ ʢʘʢʠʝ ʵʪʦ ʙʫʜʫʪ 

ʧʨʦʮʝʩʩʳ.  

ʇʨʝʞʜʝ ʚʩʝʛʦ, ʥʘʤ ʙʳʣʦ ʥʝʦʙʭʦʜʠʤʦ ʯʝʪʢʦ ʦʧʨʝʜʝʣʠʪʴ, ʢʘʢʠʝ ʠʤʝʥʥʦ 

ʫʟʢʠʝ ʤʝʩʪʘ ʤʳ ʭʦʪʠʤ ʚʳʷʚʠʪʴ. ʆʜʥʠ ʠʟ ʥʠʭ: ʚʳʩʦʢʠʝ ʟʘʪʨʘʪʳ, ʟʘʜʝʨʞʢʠ 

ʧʨʦʠʟʚʦʜʩʪʚʘ, ʥʠʟʢʘʷ ʵʬʬʝʢʪʠʚʥʦʩʪʴ ʩʦʪʨʫʜʥʠʢʦʚ, ʙʦʣʴʰʦʡ ʦʙʲʝʤ 

ʜʘʥʥʳʭ, ʧʨʦʙʣʝʤʳ ʩ ʫʧʨʘʚʣʝʥʠʝʤ ʟʘʧʘʩʘʤʠ. ɼʘʣʝʝ ʜʣʷ ʦʙʫʯʝʥʠʷ ʥʘʰʝʡ 

ʤʦʜʝʣʠ ʥʘʤ ʙʳʣʦ ʥʝʦʙʭʦʜʠʤʦ ʩʦʙʨʘʪʴ ʚʩʝ ʜʘʥʥʳʝ ʦ ʪʝʢʫʱʠʭ ʙʠʟʥʝʩ-

ʧʨʦʮʝʩʩʦʚ ʢʦʤʧʘʥʠʠ. ʇʨʠʤʝʨ ʜʘʥʥʳʭ: ʦʪʯʝʪʳ (ʬʠʥʘʥʩʦʚʳʝ), 

ʧʨʦʠʟʚʦʜʠʪʝʣʴʥʦʩʪʴ ʩʦʪʨʫʜʥʠʢʦʚ, ʚʨʝʤʷ ʚʳʧʦʣʥʝʥʠʷ ʟʘʜʘʯ, ʜʘʥʥʳʝ ʦʙ 

ʦʙʩʣʫʞʠʚʘʥʠʠ ʢʣʠʝʥʪʦʚ, ʢʘʢʠʝ ʝʩʪʴ ʩʙʦʠ ʠ ʧʨʦʙʣʝʤʳ. ɼʣʷ ʪʦʛʦ, ʯʪʦʙʳ 

ʤʦʜʝʣʴ ʨʘʙʦʪʘʣʘ ʢʦʨʨʝʢʪʥʦ, ʤʳ ʦʙʨʘʙʦʪʘʣʠ ʜʘʥʥʳʝ, ʫʙʨʘʣʠ ʘʥʦʤʘʣʠʠ ʠ 

ʧʨʦʧʫʩʢʠ, ʥʦʨʤʘʣʠʟʠʨʦʚʘʣʠ ʠ ʩʪʘʥʜʘʨʪʠʟʠʨʦʚʘʣʠ ʜʘʥʥʳʝ. ɻʣʘʚʥʳʤ 

ʰʘʛʦʤ ʙʳʣʦ ʦʙʫʯʠʪʴ ʤʦʜʝʣʴ. ʄʳ ʨʘʟʜʝʣʠʣʠ ʜʘʥʥʳʝ ʥʘ ʦʙʫʯʘʶʱʫʶ ʠ 

ʪʝʩʪʦʚʫʶ ʚʳʙʦʨʢʠ, ʠʩʧʦʣʴʟʦʚʘʣʠ ʢʨʦʩʩ-ʚʘʣʠʜʘʮʠʠ ʜʣʷ ʦʮʝʥʢʠ ʢʘʯʝʩʪʚʘ 

ʤʦʜʝʣʠ. ʇʦʩʣʝ ʦʙʫʯʝʥʠʷ ʤʳ ʦʮʝʥʠʣʠ ʢʘʯʝʩʪʚʦ ʥʘʰʝʡ ʤʦʜʝʣʠ ʩ ʧʦʤʦʱʴʶ 

ʪʘʢʠʭ ʤʝʪʨʠʢ, ʢʘʢ ʪʦʯʥʦʩʪʴ, ʧʦʣʥʦʪʘ, F1-ʤʝʨʘ ʜʣʷ ʢʣʘʩʩʠʬʠʢʘʮʠʠ ʫʟʢʠʭ 

ʤʝʩʪ. ʇʦʩʣʝ ʪʦʛʦ ʢʘʢ ʤʳ ʧʨʦʪʝʩʪʠʨʦʚʘʣʠ ʠ ʦʙʫʯʠʣʠ ʥʘʰʫ ʤʦʜʝʣʴ, ʤʳ 

ʚʥʝʜʨʠʣʠ ʝʝ ʚ ʨʘʙʦʯʠʝ ʧʨʦʮʝʩʩʳ. ʏʪʦʙʳ ʧʦʣʴʟʦʚʘʪʝʣʷʤ ʙʳʣʦ ʫʜʦʙʥʦ 

ʨʘʙʦʪʘʪʴ ʩ ʥʘʰʝʡ ʤʦʜʝʣʴʶ, ʤʳ ʩʦʟʜʘʣʠ ʠʥʪʝʨʬʝʡʩ ʩ ʧʦʤʦʱʴʶ, ʢʦʪʦʨʦʛʦ 

ʦʥʠ ʤʦʛʣʠ ʙʳ ʚʚʦʜʠʪʴ ʜʘʥʥʳʝ ʠ ʧʦʣʫʯʘʪʴ ʧʨʝʜʩʢʘʟʘʥʠʷ.  
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ʈʠʩ. 7 - ʄʘʢʝʪ ʠʥʪʝʨʬʝʡʩʘ 

 

ʉʧʨʘʚʘ ʥʘ ʥʘʰʝʤ ʠʥʪʝʨʬʝʡʩʝ ʨʘʩʧʦʣʦʞʝʥʳ ʙʠʟʥʝʩ-ʧʨʦʮʝʩʩʳ 

ʢʦʤʧʘʥʠʠ, ʠʭ ʤʦʞʝʪ ʙʳʪʴ ʥʝʩʢʦʣʴʢʦ. ʇʦʩʣʝ ʪʦʛʦ, ʢʘʢ ʧʦʩʝʪʠʪʝʣʴ ʩʠʩʪʝʤʳ 

ʚʳʙʝʨʝʪ ʦʜʠʥ ʠʟ ʙʠʟʥʝʩ-ʧʨʦʮʝʩʩʦʚ ʝʤʫ ʙʫʜʫʪ ʧʨʝʜʦʩʪʘʚʣʝʥʳ ʢʨʠʪʝʨʠʠ. 

ʇʦ ʢʨʠʪʝʨʠʷʤ ʧʦʩʝʪʠʪʝʣʴ ʚʚʦʜʠʪ ʩʚʦʠ ʜʘʥʥʳʝ, ʧʦʩʣʝ ʯʝʛʦ ʤʘʰʠʥʘ 

ʘʥʘʣʠʟʠʨʫʝʪ ʜʘʥʥʳʝ ʠ ʦʮʝʥʠʚʘʝʪ ʵʪʠ ʢʨʠʪʝʨʠʠ (ʥʘʧʨʠʤʝʨ: ʢʨʠʪʝʨʠʡ 

ʦʙʲʝʤ, ʝʩʣʠ ʦʙʲʝʤ ʙʫʜʝʪ ʙʦʣʴʰʝ ʥʦʨʤʳ, ʪʦ ʢʨʠʪʝʨʠʡ ʙʫʜʝʪ ʧʦʜʭʦʜʠʪʴ 

ʧʦʜ ʦʧʪʠʤʠʟʘʮʠʶ). ʀ ʪʘʢ ʩʦ ʚʩʝʤʠ ʢʨʠʪʝʨʠʷʤʠ. ʇʦʩʣʝ ʪʦʛʦ, ʢʘʢ ʢʨʠʪʝʨʠʠ 

ʙʫʜʫ ʟʘʧʦʣʥʝʥʳ, ʥʫʞʥʦ ʙʫʜʝʪ ʥʘʞʘʪʴ ʥʘ ʢʥʦʧʢʫ ʩʥʠʟʫ ʜʣʷ ʧʦʣʫʯʝʥʠʷ 

ʨʝʟʫʣʴʪʘʪʘ. ʉʥʠʟʫ ʢʨʠʪʝʨʠʝʚ ʧʦʷʚʠʪʩʷ ʧʨʦʮʝʥʪ ʥʘ ʩʢʦʣʴʢʦ ʢʨʠʪʝʨʠʡ 

ʧʦʜʭʦʜʠʪ ʜʣʷ ʦʧʪʠʤʠʟʘʮʠʠ. ʉʠʩʪʝʤʘ ʧʦʜʩʯʠʪʳʚʘʝʪ ʚʩʝ ʢʨʠʪʝʨʠʠ ʠ ʪʦʣʴʢʦ 

ʧʦʪʦʤ ʚʳʜʘʝʪ ʦʙʱʠʡ ʚʳʚʦʜ. ʅʫʞʥʦ ʣʠ ʘʚʪʦʤʘʪʠʟʠʨʦʚʘʪʴ ʜʘʥʥʳʡ ʙʠʟʥʝʩ-

ʧʨʦʮʝʩʩ ʠʣʠ ʥʝ ʩʪʦʠʪ.  

ʇʦʜʚʝʜʝʤ ʠʪʦʛʠ ʥʘʰʝʤ ʨʘʙʦʪʳ: ʘʚʪʦʤʘʪʠʟʘʮʠʷ ï ɻ ʪʦ ʚʘʞʥʘʷ ʯʘʩʪʴ ʜʣʷ 

ʙʠʟʥʝʩʘ, ʥʦ ʩʣʦʞʥʦʩʪʴ ʚ ʪʦʤ, ʯʪʦ ʥʝ ʚʩʝʛʜʘ ʫʜʘʝʪʩʷ ʦʧʨʝʜʝʣʠʪʴ, ʩʪʦʠʪ ʣʠ 

ʦʧʪʠʤʠʟʠʨʦʚʘʪʴ ʧʨʦʮʝʩʩʳ ʧʨʝʜʧʨʠʷʪʠʷ. ɼʣʷ ʪʦʛʦ, ʯʪʦʙʳ ʫʧʨʦʩʪʠʪʴ ʵʪʫ 

ʧʨʦʙʣʝʤʫ ʤʳ ʨʘʟʨʘʙʦʪʘʣʠ ʩʠʩʪʝʤʫ ʧʨʝʜʩʢʘʟʘʥʠʷ, ʢʦʪʦʨʘʷ ʤʦʞʝʪ ʧʦʤʦʯʴ 

ʧʨʝʜʧʨʠʥʠʤʘʪʝʣʷʤ ʩʜʝʣʘʪʴ ʧʨʘʚʠʣʴʥʦʝ ʨʝʰʝʥʠʝ ʜʣʷ ʵʬʬʝʢʪʠʚʥʦʡ 

ʨʘʙʦʪʳ ʩʚʦʝʛʦ ʙʠʟʥʝʩʘ.  
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ɺ ʩʪʘʪʴʝ ʨʘʩʩʤʘʪʨʠʚʘʶʪʩʷ ʩʦʚʨʝʤʝʥʥʳʝ ʘʩʧʝʢʪʳ ʩʪʨʘʪʝʛʠʯʝʩʢʦʛʦ 

ʘʥʘʣʠʟʘ ʦʪʨʘʩʣʠ ʠʥʬʦʨʤʘʮʠʦʥʥʳʭ ʪʝʭʥʦʣʦʛʠʡ, ʘʢʪʫʘʣʴʥʦʩʪʴ ʢʦʪʦʨʳʭ 

ʦʧʨʝʜʝʣʷʝʪʩʷ ʥʝʦʙʭʦʜʠʤʦʩʪʴʶ ʩʦʭʨʘʥʝʥʠʷ ʢʦʥʢʫʨʝʥʪʦʩʧʦʩʦʙʥʦʩʪʠ 

ʧʨʝʜʧʨʠʷʪʠʷ ʚ ʜʦʣʛʦʩʨʦʯʥʦʡ ʧʝʨʩʧʝʢʪʠʚʝ. 

The article examines modern aspects of the strategic analysis of the industry, the 

relevance of which is determined by the need to maintain the competitiveness of 

enterprises in the long term. 

 
ʎʝʣʴʶ ʥʘʧʠʩʘʥʠʷ ʥʘʫʯʥʦʡ ʩʪʘʪʴʠ ʷʚʣʷʝʪʩʷ ʦʧʨʝʜʝʣʝʥʠʝ ʢʣʶʯʝʚʳʭ 

ʘʩʧʝʢʪʦʚ ʩʪʨʘʪʝʛʠʯʝʩʢʦʛʦ ʘʥʘʣʠʟʘ ʠʥʬʦʨʤʘʮʠʦʥʥʦʡ ʦʪʨʘʩʣʠ, ʢʦʪʦʨʳʝ 

ʚʣʠʷʶʪ ʥʘ ʧʨʠʥʷʪʠʝ ʫʧʨʘʚʣʝʥʯʝʩʢʠʭ ʨʝʰʝʥʠʡ ʚ ʦʨʛʘʥʠʟʘʮʠʠ. ʉʪʨʘʪʝʛʠʷ 

ï ʵʪʦ ʧʣʘʥ, ʨʘʟʨʘʙʦʪʘʥʥʳʡ ʥʘ ʫʧʨʘʚʣʝʥʯʝʩʢʦʤ ʫʨʦʚʥʝ, ʚ ʢʦʪʦʨʦʤ 

ʩʦʜʝʨʞʘʪʴʩʷ ʥʘʧʨʘʚʣʝʥʠʷ ʨʘʟʚʠʪʠʷ ʥʘ ʜʦʣʛʦʩʨʦʯʥʳʡ ʧʝʨʠʦʜ. ɼʣʷ 

ʬʦʨʤʠʨʦʚʘʥʠʷ ʩʪʨʘʪʝʛʠʠ, ʦʨʛʘʥʠʟʘʮʠʷʤ ʥʝʦʙʭʦʜʠʤʦ ʧʨʦʚʦʜʠʪʴ 

ʩʪʨʘʪʝʛʠʯʝʩʢʠʡ ʘʥʘʣʠʟ, ʪʦ ʝʩʪʴ ʚʩʝʩʪʦʨʦʥʥʠʡ ʘʥʘʣʠʟ ʬʘʢʪʦʨʦʚ ʚʥʝʰʥʝʡ 

ʠ ʚʥʫʪʨʝʥʥʝʡ ʩʨʝʜʳ, ʚʣʠʷʶʱʠʭ ʥʘ ʝʝ ʧʦʣʦʞʝʥʠʝ ʠ 

ʢʦʥʢʫʨʝʥʪʦʩʧʦʩʦʙʥʦʩʪʴ. ʆʨʛʘʥʠʟʘʮʠʷʤ ʚʘʞʥʦ, ʯʪʦʙʳ ʩʪʨʘʪʝʛʠʝʡ ʙʳʣʦ 

ʤʘʢʩʠʤʘʣʴʥʦ ʯʝʪʢʦ ʦʧʨʝʜʝʣʝʥʦ ʥʘʧʨʘʚʣʝʥʠʝ, ʢʦʪʦʨʦʝ ʧʨʠʥʝʩʝʪ ʝʡ 
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ʙʦʣʴʰʝ ʧʨʠʙʳʣʠ, ʪʘʢ ʢʘʢ ʦʪ ʵʪʦʛʦ ʟʘʚʠʩʠʪ ʵʬʬʝʢʪʠʚʥʦʩʪʴ ʚʳʜʝʣʝʥʥʳʭ 

ʨʝʩʫʨʩʦʚ, ʚ ʪʦʤ ʯʠʩʣʝ ʠ ʬʠʥʘʥʩʦʚʳʭ [5]. 

ʂʣʶʯʝʚʳʝ ʬʘʢʪʦʨʳ ʫʩʧʝʭʘ, ʪʘʢʠʝ ʢʘʢ ʢʨʝʘʪʠʚʥʦʩʪʴ ʠ ʠʥʥʦʚʘʮʠʠ, 

ʧʦʥʠʤʘʥʠʝ ʧʦʪʨʝʙʥʦʩʪʝʡ ʠ ʤʦʪʠʚʘʮʠʠ ʧʦʪʨʝʙʠʪʝʣʝʡ, ʘ ʪʘʢʞʝ ʚʳʩʦʢʘʷ 

ʘʜʘʧʪʠʚʥʦʩʪʴ ʢ ʨʳʥʢʫ - ʧʦʟʚʦʣʷʶʪ ʦʨʛʘʥʠʟʘʮʠʷʤ ʚʳʩʪʨʘʠʚʘʪʴ ʧʨʦʯʥʫʶ 

ʩʠʩʪʝʤʫ ʢʦʥʢʫʨʝʥʪʥʳʭ ʧʨʝʠʤʫʱʝʩʪʚ. ɺ ʩʚʷʟʠ ʩ ʯʝʤ, ʠʥʥʦʚʘʮʠʠ ï 

ʛʣʘʚʥʳʡ ʦʨʠʝʥʪʠʨ ʤʥʦʛʠʭ ʢʦʤʧʘʥʠʡ ʜʣʷ ʨʘʟʚʠʪʠʷ ʩʚʦʝʛʦ ʙʠʟʥʝʩʘ, ʪʘʢ ʢʘʢ 

ʤʠʨʦʚʦʡ ʦʧʳʪ ʩʚʠʜʝʪʝʣʴʩʪʚʫʝʪ ʦ ʪʦʤ, ʯʪʦ ʣʠʜʝʨʘʤʠ ʨʳʥʢʘ ʧʨʘʢʪʠʯʝʩʢʠ 

ʚʩʝʛʜʘ ʷʚʣʷʶʪʩʷ ʢʦʤʧʘʥʠʠ, ʢʦʪʦʨʳʝ ʧʨʝʜʣʦʞʠʣʠ ʧʦʪʨʝʙʠʪʝʣʷʤ ʪʫ ʠʣʠ 

ʠʥʫʶ ʠʥʥʦʚʘʮʠʶ ʢʦʪʦʨʳʝ ʜʝʣʘʶʪ ʧʨʦʜʫʢʮʠʶ ʧʨʠʚʣʝʢʘʪʝʣʴʥʦʡ ʜʣʷ 

ʧʦʪʨʝʙʠʪʝʣʷ. ʆʪʨʘʩʣʴ ʠʥʬʦʨʤʘʮʠʦʥʥʳʭ ʪʝʭʥʦʣʦʛʠʡ ʩʧʦʩʦʙʩʪʚʫʝʪ 

ʨʘʟʚʠʪʠʶ ʮʠʬʨʦʚʳʭ ʩʠʩʪʝʤ, ʧʨʠʤʝʥʷʝʤʳʭ ʚ ʜʨʫʛʠʭ ʩʬʝʨʘʭ, ʢ ʧʨʠʤʝʨʫ ʚ 

ʦʪʨʘʩʣʠ ʨʝʢʣʘʤʳ [3]. 

ʅʘ ʩʝʛʦʜʥʷʰʥʠʡ ʜʝʥʴ ʚ ʦʪʥʦʰʝʥʠʠ ʨʝʢʣʘʤʥʦʡ ʠʥʜʫʩʪʨʠʠ ʤʦʞʥʦ 

ʥʘʙʣʶʜʘʪʴ ʩʣʝʜʫʶʱʠʝ ʪʝʥʜʝʥʮʠʠ: 

- ʨʦʩʪ ʮʠʬʨʦʚʳʭ ʠ ʤʦʙʠʣʴʥʳʭ ʨʝʢʣʘʤʥʳʭ ʢʘʥʘʣʦʚ; 

- ʠʩʧʦʣʴʟʦʚʘʥʠʝ ʠʩʢʫʩʩʪʚʝʥʥʦʛʦ ʠʥʪʝʣʣʝʢʪʘ; 

- ʫʚʝʣʠʯʝʥʠʝ ʟʘʧʨʦʩʘ ʥʘ ʧʘʨʪʥʝʨʩʢʠʝ ʦʪʥʦʰʝʥʠʷ ʥʘ ʨʳʥʢʝ; 

- ʚʠʜʝʦʢʦʥʪʝʥʪ, ʚ ʬʦʨʤʘʪʝ ʚʠʜʝʦʨʦʣʠʢʦʚ ʠ ʪʨʘʥʩʣʷʮʠʡ; 

- ʠʥʬʣʶʝʥʩʝʨ-ʤʘʨʢʝʪʠʥʛ; 

- ʧʦʚʳʰʝʥʠʝ ʜʦʚʝʨʠʷ ʠ ʘʚʪʦʨʠʪʝʪʘ ʙʨʝʥʜʘ. 

ɼʘʥʥʳʝ ʪʨʝʥʜʳ ʦʧʨʝʜʝʣʷʶʪ ʙʘʨʴʝʨʳ ʚʭʦʜʘ ʚ ʦʪʨʘʩʣʴ, ʪʘʢʠʝ ʢʘʢ: 

ʥʝʦʙʭʦʜʠʤʦʩʪʴ ʧʦʩʪʦʷʥʥʦʛʦ ʦʙʫʯʝʥʠʷ ʩʦʪʨʫʜʥʠʢʦʚ, ʧʦʪʨʝʙʥʦʩʪʴ 

ʜʦʧʦʣʥʠʪʝʣʴʥʳʭ ʠʥʚʝʩʪʠʮʠʷʭ ʜʣʷ ʦʙʥʦʚʣʝʥʠʷ ʦʙʦʨʫʜʦʚʘʥʠʷ, ʚʳʩʦʢʠʡ 

ʪʝʭʥʦʣʦʛʠʯʝʩʢʠʡ ʧʦʪʝʥʮʠʘʣ ʢʨʫʧʥʳʭ ʠʛʨʦʢʦʚ ʥʘ ʨʳʥʢʝ. ʉʪʝʧʝʥʴ 

ʜʠʬʬʝʨʝʥʮʠʘʮʠʠ ʧʨʦʜʫʢʪʘ, ʢʦʪʦʨʳʡ ʚ ʨʝʢʣʘʤʥʦʡ ʦʪʨʘʩʣʠ ʚʘʨʴʠʨʫʝʪʩʷ ʚ 

ʟʘʚʠʩʠʤʦʩʪʠ ʦʪ ʪʨʘʜʠʮʠʦʥʥʳʭ ʤʝʜʠʘ, ʦʥʣʘʡʥ-ʨʝʢʣʘʤʳ, ʩʦʮʠʘʣʴʥʳʭ 

ʤʝʜʠʘ, ʢʦʥʪʝʥʪ ʤʘʨʢʝʪʠʥʛʘ, PR - ʪʘʢʞʝ ʪʨʝʙʫʝʪ ʦʪ ʫʥʠʢʘʣʴʥʦʩʪʠ 

ʧʨʝʜʣʦʞʝʥʠʷ ʠ ʧʝʨʩʦʥʘʣʠʟʘʮʠʠ ʜʣʷ ʧʦʜʜʝʨʞʘʥʠʷ ʩʧʨʦʩʘ. 

ʉʣʝʜʦʚʘʪʝʣʴʥʦ, ʘʥʘʣʠʟ ʚʥʝʰʥʝʡ ʠ ʚʥʫʪʨʝʥʥʝʡ ʩʨʝʜʳ ʩʦʚʨʝʤʝʥʥʦʡ 

ʢʦʤʧʘʥʠʠ ʜʦʣʞʝʥ ʧʨʦʚʦʜʠʪʴʩʷ ʨʝʛʫʣʷʨʥʦ ʠ ʦʨʠʝʥʪʠʨʦʚʘʪʴʩʷ ʥʘ: ʦʙʱʠʡ 

ʵʢʦʥʦʤʠʯʝʩʢʠʡ ʨʦʩʪ, ʠʟʤʝʥʝʥʠʷ ʧʨʝʜʧʦʯʪʝʥʠʡ ʧʦʪʨʝʙʠʪʝʣʝʡ, ʨʦʩʪ 

ʚʣʠʷʥʠʷ ʩʦʮʠʘʣʴʥʳʭ ʩʝʪʝʡ, ʠʟʤʝʥʝʥʠʷ ʚ ʜʝʤʦʛʨʘʬʠʠ, ʧʦʣʠʪʠʯʝʩʢʠʝ 

ʬʘʢʪʦʨʳ, ʢʦʣʠʯʝʩʪʚʦ ʠ ʩʠʣʫ ʢʦʥʢʫʨʝʥʪʦʚ, ʩʪʨʘʪʝʛʠʠ ʢʦʥʢʫʨʝʥʪʦʚ, 

ʨʳʥʦʯʥʫʶ ʜʦʣʶ ʢʦʥʢʫʨʝʥʪʦʚ, ʠʥʥʦʚʘʮʠʠ [4]. 

ɺ ʢʘʯʝʩʪʚʝ ʧʨʠʤʝʨʘ ʜʣʷ ʧʨʦʚʝʜʝʥʠʷ ʩʪʨʘʪʝʛʠʯʝʩʢʦʛʦ ʘʥʘʣʠʟʘ 

ʨʘʩʩʤʦʪʨʠʤ ʦʨʛʘʥʠʟʘʮʠʶ ʆʆʆ çɼʫʙʣʴɻʀʉè, ʷʚʣʷʶʱʝʡʩʷ 

ʤʝʞʜʫʥʘʨʦʜʥʦʡ ʢʘʨʪʦʛʨʘʬʠʯʝʩʢʦʡ ʢʦʤʧʘʥʠʝʡ ʠ ʦʜʥʠʤ ʠʟ ʣʠʜʝʨʦʚ 

ʧʨʦʜʚʠʞʝʥʠʷ ʢʦʤʧʘʥʠʡ-ʨʝʢʣʘʤʦʜʘʪʝʣʝʡ. ʕʪʘ ʦʨʛʘʥʠʟʘʮʠʷ ʦʙʣʘʜʘʝʪ 

ʚʳʩʦʢʦʡ ʩʪʝʧʝʥʴʶ ʜʠʬʬʝʨʝʥʮʠʘʮʠʠ ʫʩʣʫʛ, ʙʣʘʛʦʜʘʨʷ ʩʦʯʝʪʘʥʠʶ 
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ʛʝʦʛʨʘʬʠʯʝʩʢʦʡ ʩʧʝʮʠʘʣʠʟʘʮʠʠ, ʫʥʠʢʘʣʴʥʦʛʦ ʬʫʥʢʮʠʦʥʘʣʘ ʠ 

ʠʥʪʝʛʨʘʮʠʠ ʩ ʜʨʫʛʠʤʠ ʩʝʨʚʠʩʘʤʠ. 

ɼʘʥʥʳʡ ʛʝʦʩʝʨʚʠʩ ʫʞʝ ʩʝʡʯʘʩ ʧʨʝʜʣʘʛʘʝʪ ʜʝʪʘʣʴʥʳʝ 3D-ʤʦʜʝʣʠ 

ʤʥʦʛʠʭ ʟʜʘʥʠʡ, ʯʪʦ ʩʫʱʝʩʪʚʝʥʥʦ ʦʙʣʝʛʯʘʝʪ ʥʘʚʠʛʘʮʠʶ ʠ ʦʨʠʝʥʪʘʮʠʶ ʚ 

ʧʨʦʩʪʨʘʥʩʪʚʝ ʧʦʣʴʟʦʚʘʪʝʣʝʡ ʧʨʠʣʦʞʝʥʠʷ 2GIS. ʊʘʢʞʝ ʢʦʤʧʘʥʠʷ 

ʠʩʧʦʣʴʟʫʝʪ ʠʥʪʝʛʨʘʮʠʶ ʩ ʩʝʨʚʠʩʦʤ çʗʥʜʝʢʩ ʊʘʢʩʠè, ʠʥʩʪʨʫʤʝʥʪ 

ʛʝʦʘʥʘʣʠʪʠʢʠ ʚ ʧʨʠʚʘʪʥʦʡ ʠʥʬʨʘʩʪʨʫʢʪʫʨʝ On-Premise, ʧʦʚʳʰʘʶʱʠʝ 

ʨʝʟʫʣʴʪʘʪʠʚʥʦʩʪʴ ʨʝʰʝʥʠʡ ʙʠʟʥʝʩʘ. 

ʆʩʥʦʚʥʳʤʠ ʢʦʥʢʫʨʝʥʪʘʤʠ 2GIS ʷʚʣʷʶʪʩʷ ʗʥʜʝʢʩ ʂʘʨʪʳ ʠ Google 

Maps ï ʦʙʣʘʜʘʪʝʣʠ ʙʦʣʴʰʠʭ ʦʙʲʝʤʦʚ ʜʘʥʥʳʭ ʦ ʈʦʩʩʠʠ. ʆʜʥʘʢʦ ʚ ʦʪʣʠʯʠʝ 

ʦʪ 2GIS, ʗʥʜʝʢʩ ʂʘʨʪʳ ʦʙʣʘʜʘʶʪ ʙʦʣʝʝ ʥʠʟʢʠʤ ʫʨʦʚʥʝʤ ʜʝʪʘʣʠʟʘʮʠʠ ʥʘ 

ʢʘʨʪʝ, ʘ Google Maps ʥʝ ʧʨʝʜʦʩʪʘʚʣʷʝʪ ʦʙʰʠʨʥʫʶ ʠʥʬʦʨʤʘʮʠʶ ʦʙ 

ʦʨʛʘʥʠʟʘʮʠʠ ʠ ʝʝ ʫʩʣʫʛʘʭ, ʘ ʪʘʢʞʝ ʚʨʝʤʝʥʥʦ ʥʝ ʦʩʫʱʝʩʪʚʣʷʝʪ ʨʝʢʣʘʤʥʫʶ 
ʜʝʷʪʝʣʴʥʦʩʪʴ ʚ ʈʦʩʩʠʠ. 

ɺ ʨʘʤʢʘʭ ʩʪʨʘʪʝʛʠʯʝʩʢʦʛʦ ʘʥʘʣʠʟʘ, ʙʳʣʦ ʧʨʦʚʝʜʝʥʦ ʩʨʘʚʥʝʥʠʝ 

ʩʨʝʜʥʠʡ ʧʨʠʙʳʣʴʥʦʩʪʠ (ʨʝʥʪʘʙʝʣʴʥʦʩʪʠ) ʢʦʤʧʘʥʠʡ 2GIS ʠ ʗʥʜʝʢʩ 

ʂʘʨʪʳ. ɼʠʥʘʤʠʢʘ ʧʦʢʘʟʘʪʝʣʷ ʩ 2018 ʧʦ 2023 ʛʦʜʳ, ʧʨʝʜʩʪʘʚʣʝʥʘ ʥʘ 

ʨʠʩʫʥʢʝ 1. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

ʈʠʩ. 1 ï ɼʠʥʘʤʠʢʘ ʩʨʝʜʥʝʡ ʨʝʥʪʘʙʝʣʴʥʦʩʪʠ ʧʨʦʜʘʞ ʚ ʢʦʤʧʘʥʠʠ 2GIS  

ʠ ʗʥʜʝʢʩ ʂʘʨʪʳ, ʟʘ 2018-2023 ʛʛ. [1][2]. 

 

ʅʘ ʜʠʘʛʨʘʤʤʝ ʤʦʞʥʦ ʫʚʠʜʝʪʴ ʦʙʨʘʪʥʫʶ ʜʠʥʘʤʠʢʫ ʨʝʥʪʘʙʝʣʴʥʦʩʪʠ 

2GIS ʠ ʟʥʘʯʠʪʝʣʴʥʦʝ ʝʝ ʫʚʝʣʠʯʝʥʠʝ, ʦʪʥʦʩʠʪʝʣʴʥʦ ʢʦʥʢʫʨʝʥʪʘ, ʢ 2023 

ʛʦʜʫ. ʉʣʝʜʩʪʚʠʝʤ ʪʘʢʦʛʦ ʧʦʜʲʝʤʘ ʩʣʫʞʠʪ ʧʦʩʪʦʷʥʥʦʝ ʫʣʫʯʰʝʥʠʝʤ 

ʪʝʭʥʠʯʝʩʢʠʭ ʭʘʨʘʢʪʝʨʠʩʪʠʢ, ʚʥʝʜʨʝʥʠʷ ʥʦʚʳʭ ʧʨʦʜʫʢʪʦʚ ʠ ʩʝʨʚʠʩʦʚ, 

50.0% 45.9%  

40.0% 34.1% 

30.0% 
29.3% 

32.9% 

24.8% 
27.0% 

22.6% 

20.0%   15.5% 15.8% 13.8% 14.2% 15.0% 

10.0% 

 

0.0% 

2018 2019 2020 2021 2022 2023 

2GIS ʗʥʜʝʢʩ 

˿
ͪ
͔
͒
ͤ
Ύ
Ύ

 
ͪ
͔
ͤ
ͭ
͊
͋
͔
͡
Έ
ͤ
ͦ
ͫ
ͭ
Έ

 

ͨ
ͪ
ͦ
͒
͊
͗

 



 

60 

 

ʨʘʟʚʠʪʠʝ ʙʨʝʥʜʘ ʥʘ ʤʝʞʜʫʥʘʨʦʜʥʦʤ ʨʳʥʢʝ, ʨʘʟʨʘʙʦʪʢʘ ʠ ʠʩʧʦʣʴʟʦʚʘʥʠʝ 

ʩʦʙʩʪʚʝʥʥʳʭ ʪʝʭʥʦʣʦʛʠʡ ʚ ʜʝʷʪʝʣʴʥʦʩʪʠ ʢʦʤʧʘʥʠʠ. 

ɽʱʝ ʦʜʥʠʤ ʠʥʩʪʨʫʤʝʥʪʦʤ ʩʪʨʘʪʝʛʠʯʝʩʢʦʛʦ ʘʥʘʣʠʟʘ ʜʣʷ ʦʮʝʥʢʠ ʠ 

ʚʠʟʫʘʣʠʟʘʮʠʠ ʢʦʥʢʫʨʝʥʪʥʳʭ ʧʦʟʠʮʠʡ ʩʚʦʠʭ ʦʪʨʘʩʣʝʚʳʭ ʩʦʧʝʨʥʠʢʦʚ 

ʷʚʣʷʝʪʩʷ ʢʘʨʪʘ ʩʪʨʘʪʝʛʠʯʝʩʢʠʭ ʛʨʫʧʧ. ʆʪʥʦʩʠʪʝʣʴʥʦ 2GIS ʠ ʝʝ ʦʩʥʦʚʥʳʭ 

ʢʦʥʢʫʨʝʥʪʦʚ, ʦʥʘ ʧʦʩʪʨʦʝʥʘ ʠʩʭʦʜʷ ʠʟ ʢʦʣʠʯʝʩʪʚʘ ʧʨʝʜʦʩʪʘʚʣʷʝʤʳʭ 

ʬʫʥʢʮʠʡ ʜʣʷ ʢʣʠʝʥʪʦʚ (ʢʦʤʧʘʥʠʡ) ʠ ʠʟ ʦʙʱʝʛʦ ʢʦʣʠʯʝʩʪʚʘ ʢʣʠʝʥʪʦʚ - 

ʪʘʙʣʠʮʘ 1. 

ʊʘʙʣʠʮʘ 1 ï ʂʨʠʪʝʨʠʠ ʜʣʷ ʢʘʨʪʳ ʩʪʨʘʪʝʛʠʯʝʩʢʠʭ ʛʨʫʧʧ [1][2]. 

ʅʘʟʚʘʥʠʝ 

ʢʦʤʧʘʥʠʠ 

ʂʦʣʠʯʝʩʪʚʦ ʬʫʥʢʮʠʡ ʜʣʷ 

ʢʦʤʧʘʥʠʡ-ʢʣʠʝʥʪʦʚ 

ʂʦʣʠʯʝʩʪʚʦ 

ʢʦʤʧʘʥʠʡ-ʢʣʠʝʥʪʦʚ, 

ʤʣʥ. 

2GIS 30 4,3 

ʗʥʜʝʢʩ ʂʘʨʪʳ 24 2,1 

Google Maps 15 >10 

 

ʀʟ ʜʘʥʥʳʭ ʪʘʙʣʠʮʳ ʚʠʜʥʦ, ʯʪʦ 2GIS ʦʙʣʘʜʘʝʪ ʙʦʣʴʰʠʤ ʥʘʙʦʨʦʤ 

ʬʫʥʢʮʠʡ ʠ ʠʥʩʪʨʫʤʝʥʪʦʚ, ʢʦʪʦʨʳʝ ʦʥ ʤʦʞʝʪ ʧʨʝʜʣʦʞʠʪʴ ʢʣʠʝʥʪʫ. ʇʨʠ 

ʵʪʦʤ ʢʦʤʧʘʥʠʷ ʫʩʪʫʧʘʝʪ Google Maps ʧʦ ʢʦʣʠʯʝʩʪʚʫ ʧʦʣʴʟʦʚʘʪʝʣʝʡ. 

ʆʜʥʘʢʦ, ʩʣʝʜʫʝʪ ʫʯʠʪʳʚʘʪʴ ʨʘʟʥʠʮʫ ʚ ʪʝʨʨʠʪʦʨʠʘʣʴʥʦʤ ʦʭʚʘʪʝ, ʪʘʢ ʢʘʢ 

Google Maps ʨʘʩʧʨʦʩʪʨʘʥʝʥʳ ʧʨʘʢʪʠʯʝʩʢʠ ʧʦ ʚʩʝʤʫ ʤʠʨʫ. ʂʘʨʪʘ 

ʩʪʨʘʪʝʛʠʯʝʩʢʠʭ ʛʨʫʧʧ ʧʨʝʜʩʪʘʚʣʝʥʘ ʥʘ ʨʠʩʫʥʢʝ 2. 

    ʈʠʩ. 2 ï ʂʘʨʪʘ ʩʪʨʘʪʝʛʠʯʝʩʢʠʭ ʛʨʫʧʧ ʠʥʬʦʨʤʘʮʠʦʥʥʦʡ ʦʪʨʘʩʣʠ  
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ʊʘʢʠʤ ʦʙʨʘʟʦʤ, ʵʪʠ ʠ ʧʨʦʯʠʝ ʠʥʩʪʨʫʤʝʥʪʳ ʩʪʨʘʪʝʛʠʯʝʩʢʦʛʦ ʘʥʘʣʠʟʘ, 

ʧʦʟʚʦʣʷʶʪ ʢʦʤʧʘʥʠʷʤ ʣʶʙʦʡ ʦʪʨʘʩʣʠ, ʚ ʪʦʤ ʯʠʩʣʝ ʠ ʠʥʬʦʨʤʘʮʠʦʥʥʦʡ, 

ʨʘʩʩʤʦʪʨʝʪʴ ʜʝʪʘʣʴʥʦ ʩʚʦʶ ʧʦʟʠʮʠʶ ʥʘ ʨʳʥʢʝ ʦʪʥʦʩʠʪʝʣʴʥʦ 

ʢʦʥʢʫʨʝʥʪʦʚ, ʦʧʨʝʜʝʣʠʪʴ ʩʠʣʴʥʳʝ ʠ ʩʣʘʙʳʝ ʩʪʦʨʦʥʳ ʠʩʭʦʜʷ ʠʟ ʚʥʝʰʥʝʡ 

ʠ ʚʥʫʪʨʝʥʥʝʡ ʩʨʝʜʳ, ʩʬʦʨʤʫʣʠʨʦʚʘʪʴ ʧʦʪʨʝʙʥʦʩʪʠ ʠ ʮʝʣʠ ʫʣʫʯʰʝʥʠʷ. 

ʂʦʤʧʘʥʠʠ ʨʝʢʣʘʤʥʦʡ ʦʪʨʘʩʣʠ ʜʦʣʞʥʳ ʫʤʝʪʴ ʘʜʘʧʪʠʨʦʚʘʪʴʩʷ ʧʦʜ 

ʜʠʥʘʤʠʯʥʳʡ ʨʳʥʦʢ ʠ ʪʝʥʜʝʥʮʠʠ ʠʥʬʦʨʤʘʮʠʦʥʥʳʭ ʪʝʭʥʦʣʦʛʠʡ, ʧʨʠ ɻ ʪʦʤ 

ʦʨʠʝʥʪʠʨʫʶʪʩʷ ʥʘ ʧʝʨʩʦʥʘʣʠʟʘʮʠʶ ʠ ʩʦʮʠʘʣʴʥʫʶ ʦʪʚʝʪʩʪʚʝʥʥʦʩʪʴ ʜʣʷ 

ʧʦʜʜʝʨʞʘʥʠʷ ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʜʝʷʪʝʣʴʥʦʩʪʠ ʠ ʩʪʘʙʠʣʴʥʦʛʦ ʩʧʨʦʩʘ. 
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ʢʦʥʢʨʝʪʥʳʭ ʧʦʪʨʝʙʥʦʩʪʝʡ ʦʨʛʘʥʠʟʘʮʠʠ. ɿʘʯʘʩʪʫʶ ʢʦʤʧʘʥʠʠ ʩʪʘʣʢʠʚʘʶʪʩʷ ʩ 

ʧʨʦʙʣʝʤʦʡ ʚʳʙʦʨʘ ʦʧʪʠʤʘʣʴʥʦʛʦ ʥʘʙʦʨʘ ʩʠʩʪʝʤ, ʢʦʪʦʨʳʡ ʤʦʛ ʙʳ 

ʫʜʦʚʣʝʪʚʦʨʠʪʴ ʚʩʝ ʘʩʧʝʢʪʳ ʫʧʨʘʚʣʝʥʠʷ ʠ ʦʙʝʩʧʝʯʠʪʴ ʠʥʪʝʛʨʘʮʠʠ ʩ 

ʩʫʱʝʩʪʚʫʶʱʠʤʠ ʧʨʦʮʝʩʩʘʤʠ ʠ ʠʥʩʪʨʫʤʝʥʪʘʤʠ. 

In a dynamically changing market, enterprises need flexibility and efficiency to 

adapt to new requirements and increase competitiveness. However, each business 

automation system (BPM, CRM, ECM, ERP) has unique characteristics and 

functionality, which complicates the choice of a solution for the specific needs of the 

organization. Companies often face the problem of choosing the optimal set of systems 

that could satisfy all aspects of management and ensure integration with existing 

processes and tools.the needs of the organization. Companies often face the problem of 

choosing the optimal system that could satisfy all aspects of management and ensure 

integration with existing processes and tools. 

 

ɼʣʷ ʧʨʦʚʝʜʝʥʠʷ ʧʦʩʣʝʜʫʶʱʝʛʦ ʩʨʘʚʥʠʪʝʣʴʥʦʛʦ ʘʥʘʣʠʟʘ, ʥʫʞʥʦ 

ʧʦʥʷʪʴ ʩ ʯʝʤ ʤʳ ʨʘʙʦʪʘʝʤ. ʉʜʝʣʘʝʤ ʢʨʘʪʢʦʝ ʦʧʠʩʘʥʠʝ ʢʘʞʜʦʡ ʩʠʩʪʝʤʳ: 

BPM (Business Process Management) ï ʧʦʜʭʦʜ ʢ ʫʧʨʘʚʣʝʥʠʶ ʙʠʟʥʝʩ-

ʧʨʦʮʝʩʩʘʤʠ ʚ ʦʨʛʘʥʠʟʘʮʠʠ, ʢʦʪʦʨʳʡ ʚʢʣʶʯʘʝʪ ʚ ʩʝʙʷ ʤʦʜʝʣʠʨʦʚʘʥʠʝ, 

ʘʥʘʣʠʟ, ʘʚʪʦʤʘʪʠʟʘʮʠʶ ʠ ʦʧʪʠʤʠʟʘʮʠʶ ʙʠʟʥʝʩ-ʧʨʦʮʝʩʩʦʚ ʜʣʷ ʧʦʚʳʰʝʥʠʷ 

ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʨʝʟʫʣʴʪʘʪʦʚ. ɼʘʥʥʳʡ ʧʦʜʭʦʜ ʧʦʤʦʛʘʝʪ ʦʨʛʘʥʠʟʘʮʠʠ 

ʣʫʯʰʝ ʧʦʥʠʤʘʪʴ ʩʚʦʠ ʧʨʦʮʝʩʩʳ, ʚʳʷʚʠʪʴ ʫʟʢʠʝ ʤʝʩʪʘ ʠ ʧʨʦʙʣʝʤʳ ʚ 

ʙʠʟʥʝʩʝ ʠ ʪʘʢʞʝ ʨʝʰʠʪʴ ʠʭ [1].  

CRM (Customer Relationship Management) ð ʩʠʩʪʝʤʘ ʫʧʨʘʚʣʝʥʠʷ 

ʦʪʥʦʰʝʥʠʡ ʢʣʠʝʥʪʘʤʠ ʠ ʢʦʥʪʘʢʪʘʤʠ ʩ ʠʩʧʦʣʴʟʦʚʘʥʠʝʤ ʩʦʙʩʪʚʝʥʥʳʭ 

ʤʝʪʦʜʦʚ ʠ ʪʝʭʥʦʣʦʛʠʡ, ʧʦʟʚʦʣʷʶʱʘʷ ʦʨʛʘʥʠʟʘʮʠʠ ʧʦʚʳʰʘʪʴ ʣʦʷʣʴʥʦʩʪʴ 

ʠ ʧʨʝʜʘʥʥʦʩʪʴ ʢʣʠʝʥʪʦʚ, ʚ ʩʚʦʶ ʦʯʝʨʝʜʴ, ʫʚʝʣʠʯʠʚʘʪʴ ʩʧʨʦʩ ʥʘ 

ʢʦʥʢʨʝʪʥʳʝ ʧʨʦʜʫʢʪʳ ʠ ʫʩʣʫʛʠ [1].  

ECM (Enterprise Content Management) ð ʵʪʦ ʩʠʩʪʝʤʘ ʫʧʨʘʚʣʝʥʠʷ 

ʢʦʨʧʦʨʘʪʠʚʥʳʤ ʢʦʥʪʝʥʪʦʤ, ʚʢʣʶʯʘʶʱʘʷ ʧʨʦʮʝʩʩʳ ʠ ʪʝʭʥʦʣʦʛʠʠ, 

ʢʦʪʦʨʳʝ ʦʙʝʩʧʝʯʘʪ ʦʨʛʘʥʠʟʘʮʠʠ ʫʧʨʘʚʣʝʥʠʝ ʩʦʟʜʘʥʠʝʤ, ʩʙʦʨʦʤ ʠ 

ʭʨʘʥʝʥʠʝʤ ʠʥʬʦʨʤʘʮʠʠ ʚʥʫʪʨʠ ʦʨʛʘʥʠʟʘʮʠʠ [2]. 

ERP (Enterprise Resource Planning) ð ʵʪʦ ʩʠʩʪʝʤʘ ʫʧʨʘʚʣʝʥʠʷ 

ʨʝʩʫʨʩʘʤʠ ʧʨʝʜʧʨʠʷʪʠʷ, ʚʢʣʶʯʘʶʱʘʷ ʥʘʙʦʨ ʧʨʠʣʦʞʝʥʠʡ ʠ ʤʦʜʫʣʝʡ, 

ʢʦʪʦʨʳʝ ʧʦʤʦʛʫʪ ʦʨʛʘʥʠʟʘʮʠʠ ʧʣʘʥʠʨʦʚʘʪʴ, ʫʧʨʘʚʣʷʪʴ ʠ 

ʘʚʪʦʤʘʪʠʟʠʨʦʚʘʪʴ ʨʘʟʣʠʯʥʳʝ ʙʠʟʥʝʩ-ʧʨʦʮʝʩʩʳ (ʥʘʧʨʠʤʝʨ, ʬʠʥʘʥʩʳ, 

ʙʫʭʛʘʣʪʝʨʩʢʠʡ ʫʯʝʪ, ʧʨʦʠʟʚʦʜʩʪʚʦ ʠ ʪ. ʜ.). 

ʇʝʨʝʡʜʝʤ ʢ ʩʨʘʚʥʠʪʝʣʴʥʦʤʫ ʘʥʘʣʠʟʫ, ʥʦ ʜʣʷ ʥʘʯʘʣʘ ʥʫʞʥʦ ʦʧʨʝʜʝʣʠʪʴ 

ʢʨʠʪʝʨʠʠ, ʧʦ ʢʦʪʦʨʳʤ ʤʳ ʙʫʜʝʤ ʩʨʘʚʥʠʚʘʪʴ ʩʠʩʪʝʤʳ. ʂʨʠʪʝʨʠʠ ʩʠʩʪʝʤ 

ʚʢʣʶʯʘʶʪ ʬʫʥʢʮʠʦʥʘʣʴʥʦʩʪʴ (ʦʮʝʥʢʘ ʚʦʟʤʦʞʥʦʩʪʠ ʘʚʪʦʤʘʪʠʟʘʮʠʠ 

ʙʠʟʥʝʩ-ʧʨʦʮʝʩʩʦʚ, ʫʧʨʘʚʣʝʥʠʷ ʢʣʠʝʥʪʘʤʠ, ʧʣʘʥʠʨʦʚʘʥʠʷ ʢʦʥʪʝʥʪʘ ʠ 

ʨʝʩʫʨʩʦʚ), ʠʥʪʝʛʨʘʮʠʶ (ʩʧʦʩʦʙʥʦʩʪʴ ʩʠʩʪʝʤʳ ʠʥʪʝʛʨʠʨʦʚʘʪʴʩʷ ʩ ʜʨʫʛʠʤʠ 

ʚʥʫʪʨʝʥʥʠʤʠ ʩʠʩʪʝʤʘʤʠ), ʤʘʩʰʪʘʙʠʨʫʝʤʦʩʪʴ (ʧʦʜʜʝʨʞʢʘ ʨʦʩʪʘ ʙʠʟʥʝʩʘ 
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ʙʝʟ ʧʦʪʝʨʠ ʧʨʦʠʟʚʦʜʠʪʝʣʴʥʦʩʪʠ), ʛʠʙʢʦʩʪʴ (ʥʘʩʪʨʦʡʢʘ ʧʦʜ ʫʥʠʢʘʣʴʥʳʝ 

ʪʨʝʙʦʚʘʥʠʷ) ʠ ʙʝʟʦʧʘʩʥʦʩʪʴ (ʫʨʦʚʝʥʴ ʟʘʱʠʪʳ ʢʦʥʬʠʜʝʥʮʠʘʣʴʥʦʩʪʠ ʠ 

ʮʝʣʦʩʪʥʦʩʪʠ ʜʘʥʥʳʭ) (ʊʘʙʣʠʮʘ 1).  

 

ʊʘʙʣʠʮʘ 1 ï ʆʮʝʥʢʘ ʧʦ ʢʨʠʪʝʨʠʷʤ ʢʘʞʜʦʡ ʩʠʩʪʝʤʳ 

 
 

ɺʠʟʫʘʣʠʟʘʮʠʷ ʨʝʟʫʣʴʪʘʪʦʚ ʩʨʘʚʥʠʪʝʣʴʥʦʛʦ ʘʥʘʣʠʟʘ ʠʥʬʦʨʤʘʮʠʦʥʥʳʭ 

ʩʠʩʪʝʤ ʚ ʚʠʜʝ ʜʘʰʙʦʨʜʘ ʧʨʝʜʩʪʘʚʣʝʥʘ ʥʘ ʨʠʩʫʥʢʝ 1. 

ɺ ʘʥʘʣʠʟʝ ʣʠʜʠʨʫʶʱʫʶ ʧʦʟʠʮʠʶ ʟʘʥʠʤʘʝʪ ʩʠʩʪʝʤʘ ERP, ʥʦ ʵʪʦ ʥʝ 

ʟʥʘʯʠʪ, ʯʪʦ ʝʸ ʥʫʞʥʦ ʠʩʧʦʣʴʟʦʚʘʪʴ ʚʦ ʚʩʝʭ ʚʦʟʤʦʞʥʳʭ ʩʠʪʫʘʮʠʷʭ. ɺ 

ʟʘʚʠʩʠʤʦʩʪʠ ʦʪ ʢʦʥʢʨʝʪʥʳʭ ʪʨʝʙʦʚʘʥʠʡ ʠ ʧʨʦʮʝʩʩʦʚ ʧʨʝʜʧʨʠʷʪʠʷ, ʣʫʯʰʝ 

ʚʩʝʛʦ ʘʚʪʦʤʘʪʠʟʠʨʦʚʘʪʴ ʦʧʨʝʜʝʣʸʥʥʦʤ ʢʣʘʩʩʝ ʩʠʩʪʝʤ. ʅʘʧʨʠʤʝʨ, 

ʩʠʩʪʝʤʳ BPM ʤʦʛʫʪ ʙʳʪʴ ʥʘʠʙʦʣʝʝ ʧʦʜʭʦʜʷʱʠʤʠ ʜʣʷ ʘʚʪʦʤʘʪʠʟʘʮʠʠ 

ʩʣʦʞʥʳʭ ʙʠʟʥʝʩ-ʧʨʦʮʝʩʩʦʚ CRM ï ʜʣʷ ʫʧʨʘʚʣʝʥʠʷ ʚʟʘʠʤʦʦʪʥʦʰʝʥʠʷʤʠ 

ʩ ʢʣʠʝʥʪʘʤʠ, ʩʠʩʪʝʤʳ ECM ï ʜʣʷ ʫʧʨʘʚʣʝʥʠʷ ʜʦʢʫʤʝʥʪʘʤʠ ʠ ʢʦʥʪʝʥʪʦʤ, 

ʘ ʩʠʩʪʝʤʳ ERP ï ʜʣʷ ʫʧʨʘʚʣʝʥʠʷ ʨʝʩʫʨʩʘʤʠ ʧʨʝʜʧʨʠʷʪʠʷ [4]. 
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ʈʠʩ. 8 - ɺʠʟʫʘʣʠʟʘʮʠʷ ʨʝʟʫʣʴʪʘʪʦʚ ʩʨʘʚʥʠʪʝʣʴʥʦʛʦ ʘʥʘʣʠʟʘ 

ʠʥʬʦʨʤʘʮʠʦʥʥʳʭ ʩʠʩʪʝʤ 

ʃʠʪʝʨʘʪʫʨʘ: 

1. ʏʝʤ BPM ʦʪʣʠʯʘʝʪʩʷ ʦʪ CRM ʠ ERP? [ʕʣʝʢʪʨʦʥʥʳʡ ʨʝʩʫʨʩ] // 

Projecto. ï URL: https://projecto.pro/blog/theory/chem-bpm-otlichaetsya-ot-

crm-i-erp/ (ʜʘʪʘ ʦʙʨʘʱʝʥʠʷ: 1.11.2024). 

2. ʏʪʦ ʪʘʢʦʝ ECM? ʊʦʧ 10 ECM ʩʠʩʪʝʤ [ʕʣʝʢʪʨʦʥʥʳʡ ʨʝʩʫʨʩ] // 

Doc-online.ru. ï URL: https://www.doc-online.ru/tags/ecm/ (ʜʘʪʘ ʦʙʨʘʱʝʥʠʷ: 

1.11.2024). 

3. BPM-ʩʠʩʪʝʤʘ ʠ ʫʧʨʘʚʣʝʥʠʝ ʧʨʦʮʝʩʩʘʤʠ [ʕʣʝʢʪʨʦʥʥʳʡ ʨʝʩʫʨʩ] // 

Directum.ru. ï URL: https://www.directum.ru/company/news-analytics/bpm 

(ɼʘʪʘ ʦʙʨʘʱʝʥʠʷ: 1.11.2024). 

4. ʂʣʘʩʩʠʬʠʢʘʮʠʷ ʠʥʬʦʨʤʘʮʠʦʥʥʳʭ ʩʠʩʪʝʤ ʧʨʝʜʧʨʠʷʪʠʷ 

[ʕʣʝʢʪʨʦʥʥʳʡ ʨʝʩʫʨʩ] //Fossdoc. ï URL: 

https://fossdoc.com/ru/klassifikacija-informacionnyh-sistem (ɼʘʪʘ ʦʙʨʘʱʝʥʠʷ: 

1.11.2024). 
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ɺ ʩʪʘʪʴʝ ʘʥʘʣʠʟʠʨʫʝʪʩʷ ʧʨʦʮʝʩʩ ʢʘʜʨʦʚʦʛʦ ʜʦʢʫʤʝʥʪʦʦʙʦʨʦʪʘ, 

ʩʧʨʦʝʢʪʠʨʦʚʘʥʥʳʡ ʚ BPM-ʩʠʩʪʝʤʝ ʇʝʨʚʘʷ ʌʦʨʤʘ ʩ ʮʝʣʴʶ ʜʘʣʴʥʝʡʰʝʡ 

ʘʚʪʦʤʘʪʠʟʘʮʠʠ. ɺ ʭʦʜʝ ʘʥʘʣʠʟʘ ʫʪʦʯʥʝʥʳ ʟʘʢʦʥʦʜʘʪʝʣʴʥʳʝ ʘʢʪʳ, ʢʦʪʦʨʳʝ 

ʥʝʦʙʭʦʜʠʤʦ ʫʯʠʪʳʚʘʪʴ ʧʨʠ ʨʝʘʣʠʟʘʮʠʠ ʢʘʜʨʦʚʦʛʦ ʵʣʝʢʪʨʦʥʥʦʛʦ 

ʜʦʢʫʤʝʥʪʦʦʙʦʨʦʪʘ (ʂʕɼʆ). ʆʙʲʝʢʪʦʤ ʘʚʪʦʤʘʪʠʟʘʮʠʠ ʷʚʣʷʝʪʩʷ ʢʦʤʧʘʥʠʷ, 

ʩʧʝʮʠʘʣʠʟʠʨʫʶʱʘʷʩʷ ʥʘ ʨʘʟʨʘʙʦʪʢʝ ʘʚʪʦʤʘʪʠʟʠʨʦʚʘʥʥʳʭ ʙʠʟʥʝʩ-ʨʝʰʝʥʠʡ, ʚ 

ʰʪʘʪʝ ʢʦʪʦʨʦʡ ʨʘʙʦʪʘʝʪ ʙʦʣʝʝ 150 ʩʦʪʨʫʜʥʠʢʦʚ, ʘ ʦʨʛʘʥʠʟʘʮʠʦʥʥʘʷ 

ʩʪʨʫʢʪʫʨʘ ʧʦʩʪʨʦʝʥʘ ʧʦ ʤʥʦʛʦʫʨʦʚʥʝʚʦʤʫ ʧʨʠʥʮʠʧʫ.  

The article examines the process of personnel document management, developed in 

the First Form BPM system for the purpose of future automation. During the analysis, 

the legislative acts that need to be taken into account when implementing the personnel 

electronic document management (CED) were clarified. The object of automation is a 

company specializing in the development of automated business solutions, which 

employs more than 150 employees, and the organizational structure is built on a multi-

level principle.  

 

ʂʘʜʨʦʚʳʡ ʜʦʢʫʤʝʥʪʦʦʙʦʨʦʪ ʪʨʝʙʫʝʪʩʷ ʢʘʞʜʦʡ ʢʦʤʧʘʥʠʠ, ʚ ʢʦʪʦʨʦʡ 

ʠʤʝʝʪʩʷ ʭʦʪʷ ʙʳ ʦʜʠʥ ʩʦʪʨʫʜʥʠʢ, ʢʨʦʤʝ ʨʘʙʦʪʦʜʘʪʝʣʷ. ʆʪ ʪʦʛʦ, ʢʘʢ ʙʫʜʝʪ 

ʦʨʛʘʥʠʟʦʚʘʥ ʧʨʦʮʝʩʩ ʜʦʢʫʤʝʥʪʦʦʙʦʨʦʪʘ ʟʘʚʠʩʠʪ ʵʬʬʝʢʪʠʚʥʦʩʪʴ 

ʪʨʫʜʦʚʳʭ ʚʟʘʠʤʦʦʪʥʦʰʝʥʠʡ, ʩʢʦʨʦʩʪʴ ʚʥʫʪʨʝʥʥʠʭ ʠ ʚʥʝʰʥʠʭ ʧʨʦʮʝʩʩʦʚ 

ʦʨʛʘʥʠʟʘʮʠʠ. ʆʙʝʩʧʝʯʝʥʠʝ ʙʝʩʧʝʨʝʙʦʡʥʦʛʦ ʢʘʜʨʦʚʦʛʦ ʜʦʢʫʤʝʥʪʦʦʙʦʨʦʪʘ 

ʧʦʟʚʦʣʠʪ ʫʤʝʥʴʰʠʪʴ ʥʘʛʨʫʟʢʫ ʩ ʩʦʪʨʫʜʥʠʢʦʚ, ʟʘʥʠʤʘʶʱʠʭʩʷ ʢʘʜʨʦʚʦʡ 

ʜʦʢʫʤʝʥʪʘʮʠʝʡ, ʠ ʩʢʦʥʮʝʥʪʨʠʨʦʚʘʪʴʩʷ ʥʘ ʟʘʜʘʯʘʭ, ʪʨʝʙʫʶʱʠʭ 

ʥʝʧʦʩʨʝʜʩʪʚʝʥʥʦʛʦ ʫʯʘʩʪʠʷ ʩʧʝʮʠʘʣʠʩʪʘ, ʩʥʠʟʠʪʴ ʚʝʨʦʷʪʥʦʩʪʴ 

ʜʦʧʫʱʝʥʠʷ ʦʰʠʙʢʠ, ʦʙʫʩʣʦʚʣʝʥʥʦʡ çʯʝʣʦʚʝʯʝʩʢʠʤè ʬʘʢʪʦʨʦʤ, 

ʫʚʝʣʠʯʠʪʴ ʩʢʦʨʦʩʪʴ ʧʨʦʭʦʞʜʝʥʠʷ ʥʝʦʙʭʦʜʠʤʳʭ ʵʪʘʧʦʚ ʠ ʩʦʟʜʘʪʴ ʝʜʠʥʦʝ 

ʩʠʩʪʝʤʘʪʠʟʠʨʦʚʘʥʥʦʝ ʭʨʘʥʠʣʠʱʝ, ʢʦʪʦʨʦʝ ʫʧʨʦʩʪʠʪ ʚʟʘʠʤʦʜʝʡʩʪʚʠʝ ʩ 

ʜʦʢʫʤʝʥʪʘʤʠ.  ʅʘ ʩʝʛʦʜʥʷʰʥʠʡ ʜʝʥʴ ʚ ʈʦʩʩʠʡʩʢʦʡ ʌʝʜʝʨʘʮʠʠ ʘʢʪʠʚʥʦ 

ʬʦʨʤʠʨʫʝʪʩʷ ʧʨʘʚʦʚʘʷ ʙʘʟʘ ʢʘʜʨʦʚʦʛʦ ʕɼʆ. ʇʨʠ ʘʚʪʦʤʘʪʠʟʘʮʠʠ ʂɼʆ 

ʥʝʦʙʭʦʜʠʤʦ ʫʯʠʪʳʚʘʪʴ ʩʣʝʜʫʶʱʠʝ ʧʨʘʚʦʚʳʝ ʨʝʛʣʘʤʝʥʪʳ: ʌɿ ˉ-377 çʆ 

ʚʥʝʩʝʥʠʠ ʠʟʤʝʥʝʥʠʡ ʚ ʊʨʫʜʦʚʦʡ ʢʦʜʝʢʩ ʈʦʩʩʠʡʩʢʦʡ ʌʝʜʝʨʘʮʠʠè [1] ʠ 

ˉ407-ʌɿ çʆ ʚʥʝʩʝʥʠʠ ʠʟʤʝʥʝʥʠʡ ʚ ʊʨʫʜʦʚʦʡ ʢʦʜʝʢʩ ʈʦʩʩʠʡʩʢʦʡ 

ʌʝʜʝʨʘʮʠʠ ʚ ʯʘʩʪʠ ʨʝʛʫʣʠʨʦʚʘʥʠʷ ʜʠʩʪʘʥʮʠʦʥʥʦʡ (ʫʜʘʣʝʥʥʦʡ) ʨʘʙʦʪʳ ʠ 

ʚʨʝʤʝʥʥʦʛʦ ʧʝʨʝʚʦʜʘ ʨʘʙʦʪʥʠʢʘ ʥʘ ʜʠʩʪʘʥʮʠʦʥʥʫʶ (ʫʜʘʣʝʥʥʫʶ) ʨʘʙʦʪʫ 
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ʧʦ ʠʥʠʮʠʘʪʠʚʝ ʨʘʙʦʪʦʜʘʪʝʣʷ ʚ ʠʩʢʣʶʯʠʪʝʣʴʥʳʭ ʩʣʫʯʘʷʭè. ʊʘʢʞʝ, ʩʪʘʪʴʠ 

ʊʂ ʈʌ: ʩʪ. 22.1 çʕʣʝʢʪʨʦʥʥʳʡ ʜʦʢʫʤʝʥʪʦʦʙʦʨʦʪ ʚ ʩʬʝʨʝ ʪʨʫʜʦʚʳʭ 

ʦʪʥʦʰʝʥʠʡè [2], ʩʪ. 22.2 çʇʦʨʷʜʦʢ ʚʚʝʜʝʥʠʷ ʵʣʝʢʪʨʦʥʥʦʛʦ 

ʜʦʢʫʤʝʥʪʦʦʙʦʨʦʪʘ ʠ ʧʨʠʝʤʘ ʥʘ ʨʘʙʦʪʫ ʢ ʨʘʙʦʪʦʜʘʪʝʣʶ, ʠʩʧʦʣʴʟʫʶʱʝʤʫ 

ʵʣʝʢʪʨʦʥʥʳʡ ʜʦʢʫʤʝʥʪʦʦʙʦʨʦʪè [3], ʩʪ. 22.3 çɺʟʘʠʤʦʜʝʡʩʪʚʠʝ 

ʨʘʙʦʪʦʜʘʪʝʣʷ ʠ ʨʘʙʦʪʥʠʢʘ ʧʦʩʨʝʜʩʪʚʦʤ ʵʣʝʢʪʨʦʥʥʦʛʦ ʜʦʢʫʤʝʥʪʦʦʙʦʨʦʪʘè 

[4], ˉ-63 ʌɿ çʆʙ ʵʣʝʢʪʨʦʥʥʦʡ ʧʦʜʧʠʩʠè [5].  

ɺ ʜʘʥʥʦʡ ʩʪʘʪʴʝ ʙʫʜʝʪ ʨʘʩʩʤʘʪʨʠʚʘʪʴ ʩʧʦʩʦʙ ʤʠʥʠʤʠʟʘʮʠʠ ʫʪʝʨʠ, 

ʦʰʠʙʦʢ, ʩʦʢʨʘʱʝʥʠʷ ʚʨʝʤʝʥʠ ʩʦʛʣʘʩʦʚʘʥʠʷ ʠ ʧʦʜʧʠʩʘʥʠʷ ʧʨʠ 

ʩʦʩʪʘʚʣʝʥʠʠ ʜʦʢʫʤʝʥʪʘʮʠʠ - ʘʚʪʦʤʘʪʠʟʘʮʠʷ ʢʘʜʨʦʚʦʛʦ ʜʦʢʫʤʝʥʪʦʦʙʦʨʦʪʘ 

ʥʘ ʙʘʟʝ ʩʠʩʪʝʤʳ ʫʧʨʘʚʣʝʥʠʷ ʧʨʦʮʝʩʩʘʤʠ.  

BPMS (Business Process Management System) ï ʵʪʦ ʩʠʩʪʝʤʘ 

ʘʜʤʠʥʠʩʪʨʠʨʦʚʘʥʠʷ ʧʨʦʮʝʩʩʦʚ ʢʦʤʧʘʥʠʠ, ʠʥʪʝʛʨʠʨʫʶʱʘʷ ʢʦʥʮʝʧʮʠʶ 

ʧʨʦʮʝʩʩʥʦʛʦ ʧʦʜʭʦʜʘ ʚ ʧʦʚʩʝʜʥʝʚʥʫʶ ʜʝʷʪʝʣʴʥʦʩʪʴ ʢʦʤʧʘʥʠʠ [6]. 

ʉʠʩʪʝʤʘ ʧʨʝʜʣʘʛʘʝʪ ʨʝʰʝʥʠʷ ʜʣʷ ʢʦʦʨʜʠʥʠʨʦʚʘʥʠʷ ʨʘʙʦʪʳ ʩʦʪʨʫʜʥʠʢʦʚ, 

ʥʘʟʥʘʯʝʥʠʷ ʦʪʚʝʪʩʪʚʝʥʥʳʭ, ʧʫʪʝʤ ʨʘʟʛʨʘʥʠʯʝʥʠʷ ʟʦʥ ʦʪʚʝʪʩʪʚʝʥʥʦʩʪʠ ʠ 

ʚʳʜʘʝʪ ʥʝʦʙʭʦʜʠʤʳʝ ʜʦʩʪʫʧʳ ʜʣʷ ʦʩʫʱʝʩʪʚʣʝʥʠʷ ʩʚʦʠʭ ʦʙʷʟʘʥʥʦʩʪʝʡ.  

ʆʙʲʝʢʪ ʘʚʪʦʤʘʪʠʟʘʮʠʠ ï ʢʦʤʧʘʥʠʷ, ʩʧʝʮʠʘʣʠʟʠʨʫʶʱʘʷʩʷ ʥʘ 

ʨʘʟʨʘʙʦʪʢʝ ʘʚʪʦʤʘʪʠʟʠʨʦʚʘʥʥʳʭ ʙʠʟʥʝʩ-ʨʝʰʝʥʠʡ. ɺ ʝʝ ʰʪʘʪʝ ʙʦʣʝʝ 150 

ʩʦʪʨʫʜʥʠʢʦʚ, ʘ ʩʪʨʫʢʪʫʨʘ ʧʦʩʪʨʦʝʥʘ ʧʦ ʤʥʦʛʦʫʨʦʚʥʝʚʦʤʫ ʧʨʠʥʮʠʧʫ. 

ʂʣʶʯʝʚʳʝ ʮʝʣʠ ʧʨʦʝʢʪʘ: 

¶ ʋʤʝʥʴʰʝʥʠʝ ʟʘʪʨʘʯʝʥʥʦʛʦ ʚʨʝʤʝʥʠ ʥʘ ʨʘʙʦʪʫ ʩ ʜʦʢʫʤʝʥʪʘʤʠ; 

¶ ʀʝʨʘʨʭʠʯʝʩʢʘʷ ʥʘʩʪʨʦʡʢʘ ʭʨʘʥʝʥʠʷ ʜʦʢʫʤʝʥʪʦʚ; 

¶ ɸʚʪʦʤʘʪʠʯʝʩʢʦʝ ʜʚʠʞʝʥʠʝ ʜʦʢʫʤʝʥʪʘ ʧʦ ʩʪʘʪʫʩʥʦʡ ʤʦʜʝʣʠ; 

¶ ʋʩʢʦʨʝʥʠʝ ʧʨʦʮʝʩʩʘ ʧʦʠʩʢʘ ʜʦʢʫʤʝʥʪʦʚ; 

¶ ʆʧʪʠʤʠʟʘʮʠʷ ʦʜʥʦʦʙʨʘʟʥʳʭ ʟʘʜʘʯ, ʥʝ ʪʨʝʙʫʶʱʠʭ ʧʦʣʥʦʛʦ 

ʚʤʝʰʘʪʝʣʴʩʪʚʘ ʯʝʣʦʚʝʢʘ; 

¶ ɸʚʪʦʤʘʪʠʟʘʮʠʷ ʨʘʩʩʳʣʢʠ ʠʥʬʦʨʤʘʮʠʦʥʥʳʭ ʩʦʦʙʱʝʥʠʡ. 

ɿʘʜʘʯʠ ʘʚʪʦʤʘʪʠʟʘʮʠʠ: 

¶ ʉʤʦʜʝʣʠʨʦʚʘʪʴ ʩʪʘʪʫʩʥʫʶ ʤʦʜʝʣʴ ʩʦʟʜʘʥʠʷ ʜʦʛʦʚʦʨʘ; 

¶ ʆʙʝʩʧʝʯʠʪʴ ʩʦʙʣʶʜʝʥʠʝ ʚʩʝʭ ʵʪʘʧʦʚ ʨʘʙʦʪʳ ʩ ʜʦʢʫʤʝʥʪʘʤʠ. 

ʄʦʜʝʣʠʨʦʚʘʥʠʝ ʩʪʘʪʫʩʥʦʡ-ʤʦʜʝʣʠ 

ʇʨʦʝʢʪʠʨʦʚʘʥʠʝ ʩʪʘʪʫʩʥʳʭ ʤʦʜʝʣʝʡ ʙʠʟʥʝʩ-ʧʨʦʮʝʩʩʦʚ ʠ ʠʭ 

ʜʘʣʴʥʝʡʰʘʷ ʘʚʪʦʤʘʪʠʟʘʮʠʷ ʙʫʜʝʪ ʦʩʫʱʝʩʪʚʣʷʪʴʩʷ ʧʨʠ ʧʦʤʦʱʠ 

ʤʠʢʨʦʩʝʨʚʠʩʘ çʇʝʨʚʘʷ ʬʦʨʤʘè, ʢʦʪʦʨʘʷ, ʙʣʘʛʦʜʘʨʷ ʠʤʝʶʱʝʤʫʩʷ 

ʬʫʥʢʮʠʦʥʘʣʫ, ʧʦʟʚʦʣʷʝʪ ʠʥʪʝʛʨʠʨʦʚʘʪʴ IT-ʩʠʩʪʝʤʳ, ʟʘʜʝʡʩʪʚʦʚʘʥʥʳʝ ʚ 

ʨʘʙʦʪʝ ʟʘʢʘʟʯʠʢʘ. ʊʘʢʞʝ ʧʣʘʪʬʦʨʤʘ ʷʚʣʷʝʪʩʷ ʨʝʰʝʥʠʝʤ ʜʣʷ 

ʠʤʧʦʨʪʦʟʘʤʝʱʝʥʠʷ ʫʰʝʜʰʠʭ ʠʥʦʩʪʨʘʥʥʳʭ ʩʝʨʚʠʩʦʚ. çʇʝʨʚʘʷ ʌʦʨʤʘè 

ʷʚʣʷʝʪʩʷ low-code ʧʣʘʪʬʦʨʤʦʡ, ʯʪʦ ʧʨʝʜʩʪʘʚʣʷʝʪ ʩʦʙʦʡ ʛʠʙʢʠʡ 
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çʢʦʥʩʪʨʫʢʪʦʨè ʛʦʪʦʚʳʭ ʤʦʜʫʣʝʡ, ʥʘʩʪʨʘʠʚʘʶʱʠʭʩʷ ʧʦ ʪʨʝʙʦʚʘʥʠʷʤ, ʯʪʦ 

ʫʩʢʦʨʷʝʪ ʠ ʫʜʝʰʝʚʣʷʝʪ ʧʨʦʮʝʩʩ. [7]. 

ɺ ʨʘʤʢʘʭ ʧʨʦʝʢʪʘ ʩʧʨʦʝʢʪʠʨʦʚʘʥʘ ʩʪʘʪʫʩʥʘʷ ʤʦʜʝʣʴ ʜʣʷ 

ʬʦʨʤʠʨʦʚʘʥʠʷ ʠ ʩʦʛʣʘʩʦʚʘʥʠʷ ʜʦʢʫʤʝʥʪʦʚ ʚʥʫʪʨʠ ʩʠʩʪʝʤʳ. 

ʇʝʨʚʦʥʘʯʘʣʴʥʦ ʥʝʦʙʭʦʜʠʤʦ ʩʦʟʜʘʪʴ ʚ ʩʠʩʪʝʤʝ ʜʦʛʦʚʦʨ. ʉʪʘʪʫʩʥʘʷ 

ʤʦʜʝʣʴ ʩʦʟʜʘʥʠʷ ʜʦʛʦʚʦʨʘ ʩʧʨʦʝʢʪʠʨʦʚʘʥʘ ʠ ʧʨʝʜʩʪʘʚʣʝʥʘ ʥʘ ʨʠʩʫʥʢʝ 1. 

ʅʘʩʪʨʦʡʢʠ ʢʦʨʨʝʢʪʠʨʫʶʪʩʷ ʜʣʷ ʢʘʞʜʦʛʦ ʪʠʧʘ ʩʦʟʜʘʚʘʝʤʦʛʦ ʜʦʛʦʚʦʨʘ. 

 
ʈʠʩ. 1 ï ʉʪʘʪʫʩʥʘʷ ʤʦʜʝʣʴ çʉʦʟʜʘʥʠʝ ʜʦʛʦʚʦʨʘè 

 

ɺ ʧʨʦʮʝʩʩʝ ʨʘʙʦʪʳ ʠʩʧʦʣʥʠʪʝʣʴ ʟʘʧʦʣʥʷʝʪ ʧʦʣʷ ʜʦʛʦʚʦʨʘ, ʠ ʩʠʩʪʝʤʘ 

ʘʚʪʦʤʘʪʠʯʝʩʢʠ ʬʦʨʤʠʨʫʝʪ ʜʦʛʦʚʦʨ ʚ ʬʦʨʤʘʪʝ word, ʵʪʦ ʩʧʦʩʦʙʩʪʚʫʝʪ 

ʫʤʝʥʴʰʝʥʠʶ ʥʘʛʨʫʟʢʠ ʧʦʣʴʟʦʚʘʪʝʣʷ ʠ ʫʤʝʥʴʰʘʝʪ ʢʦʣʠʯʝʩʪʚʦ ʦʰʠʙʦʢ. 

ʂʨʦʤʝ ʪʦʛʦ, ʵʪʦ ʩʧʦʩʦʙʩʪʚʫʝʪ ʠʩʢʘʪʴ ʚ ʩʠʩʪʝʤʝ ʧʦ ʘʪʨʠʙʫʪʘʤ ʜʦʛʦʚʦʨʘ. 

ʇʨʠ ʥʝʦʙʭʦʜʠʤʦʩʪʠ ʚʥʝʩʝʥʠʷ ʠʟʤʝʥʝʥʠʡ ʜʦʛʦʚʦʨ ʧʝʨʝʭʦʜʠʪ ʚ ʩʪʘʪʫʩ 

ʢʦʨʨʝʢʪʠʨʦʚʢʠ, ʧʦʩʣʝ ʧʦʚʪʦʨʥʦ ʥʘʧʨʘʚʣʷʝʪʩʷ ʥʘ ʩʦʛʣʘʩʦʚʘʥʠʝ. ɿʘʪʝʤ 

ʩʦʟʜʘʝʪʩʷ ʢʘʨʪʦʯʢʘ ʜʦʛʦʚʦʨʘ, ʜʦʩʪʫʧ ʢ ʢʦʪʦʨʦʡ ʩʠʩʪʝʤʘ ʘʚʪʦʤʘʪʠʯʝʩʢʠ 

ʨʘʟʜʝʣʷʝʪ. 

ʉʧʨʦʝʢʪʠʨʦʚʘʥʥʘʷ ʩʠʩʪʝʤʘ ʢʘʜʨʦʚʦʛʦ ʵʣʝʢʪʨʦʥʥʦʛʦ 

ʜʦʢʫʤʝʥʪʦʦʙʦʨʦʪʘ ʘʚʪʦʤʘʪʠʟʠʨʫʝʪ ʧʨʦʮʝʩʩʳ ʬʦʨʤʠʨʦʚʘʥʠʷ ʠ 

ʩʦʛʣʘʩʦʚʘʥʠʷ ʜʦʛʦʚʦʨʦʚ, ʯʪʦ ʩʧʦʩʦʙʩʪʚʫʝʪ ʤʠʥʠʤʠʟʘʮʠʠ ʢʦʣʠʯʝʩʪʚʘ 

ʦʰʠʙʦʢ, ʦʙʫʩʣʦʚʣʝʥʥʳʭ çʯʝʣʦʚʝʯʝʩʢʠʤè ʬʘʢʪʦʨʦʤ, ʩʦʢʨʘʱʘʝʪ 
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ʪʨʫʜʦʟʘʪʨʘʪʥʦʩʪʴ ʧʨʦʮʝʩʩʘ, ʘʚʪʦʤʘʪʠʯʝʩʢʠ ʨʘʩʧʨʝʜʝʣʷʝʪ ʬʘʡʣ ʜʦʛʦʚʦʨʘ 

ʚ ʥʝʦʙʭʦʜʠʤʫʶ ʢʘʪʝʛʦʨʠʶ, ʯʪʦ ʦʙʝʩʧʝʯʠʚʘʝʪ ʙʳʩʪʨʳʡ ʧʦʠʩʢ ʜʦʢʫʤʝʥʪʘ 

ʠ ʫʣʫʯʰʘʝʪ ʠʩʧʦʣʥʠʪʝʣʴʩʢʫʶ ʜʠʩʮʠʧʣʠʥʫ ʩʦʪʨʫʜʥʠʢʦʚ ʟʘ ʩʯʝʪ 

ʥʘʟʥʘʯʝʥʠʷ ʟʦʥ ʦʪʚʝʪʩʪʚʝʥʥʦʩʪʠ. 

 

ʃʠʪʝʨʘʪʫʨʘ: 
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ʇʈʆʎɽʉʉ ʂʆʄʄʋʅʀʂɸʎʀʀ ʉ ʂʃʀɽʅʊɸʄʀ  

ʉ ʀʉʇʆʃʔɿʆɺɸʅʀɽʄ ʏɸʊ-ɹʆʊʆɺ 

 

ɼ.ɸ. ʇʫʰʢʘʨʝʚʘ, ʉ.ɸ. ɸʥʜʨʦʥʦʚʘ  

ʅʦʚʦʩʠʙʠʨʩʢʠʡ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʡ ʪʝʭʥʠʯʝʩʢʠʡ ʫʥʠʚʝʨʩʠʪʝʪ 

ʛ. ʅʦʚʦʩʠʙʠʨʩʢ, dasha.pushkareva.nsk@gmail.com 

 
ɸʚʪʦʤʘʪʠʟʘʮʠʷ ʧʨʦʮʝʩʩʘ ʢʦʤʤʫʥʠʢʘʮʠʠ ʩ ʢʣʠʝʥʪʘʤʠ ʧʨʠ ʧʦʤʦʱʠ ʯʘʪ-ʙʦʪʘ 

ï ʵʪʦ ʵʬʬʝʢʪʠʚʥʳʡ ʠʥʩʪʨʫʤʝʥʪ, ʩʧʦʩʦʙʥʳʡ ʟʥʘʯʠʪʝʣʴʥʦ ʧʦʚʳʩʠʪʴ ʫʨʦʚʝʥʴ 

ʦʙʩʣʫʞʠʚʘʥʠʷ ʠ ʫʜʦʚʣʝʪʚʦʨʝʥʥʦʩʪʴ ʢʣʠʝʥʪʦʚ. ʇʨʘʚʠʣʴʥʘʷ ʨʝʘʣʠʟʘʮʠʷ ʠ 

ʚʥʝʜʨʝʥʠʝ ʯʘʪ-ʙʦʪʘ ʥʝ ʪʦʣʴʢʦ ʦʧʪʠʤʠʟʠʨʫʶʪ ʢʦʤʤʫʥʠʢʘʮʠʦʥʥʳʝ ʧʨʦʮʝʩʩʳ, ʥʦ 

ʠ ʧʨʠʥʦʩʷʪ ʦʱʫʪʠʤʫʶ ʧʦʣʴʟʫ ʢʘʢ ʜʣʷ ʢʦʤʧʘʥʠʠ, ʪʘʢ ʠ ʜʣʷ ʝʝ ʢʣʠʝʥʪʦʚ. 

Automating the process of communication with customers using a chatbot is an 

effective tool that can significantly increase the level of service and customer 

satisfaction. Proper implementation and implementation of a chatbot not only optimizes 

communication processes, but also brings tangible benefits for both the company and 

its customers. 

 

ɸʚʪʦʤʘʪʠʟʘʮʠʷ ʧʨʦʮʝʩʩʦʚ ʢʦʤʤʫʥʠʢʘʮʠʠ ʩ ʢʣʠʝʥʪʘʤʠ ʩʪʘʥʦʚʠʪʩʷ 

ʚʘʞʥʦʡ ʯʘʩʪʴʶ ʩʪʨʘʪʝʛʠʡ ʨʘʟʚʠʪʠʷ ʤʥʦʛʠʭ ʢʦʤʧʘʥʠʡ. ʊʘʢʠʝ 

ʠʥʩʪʨʫʤʝʥʪʳ ʘʚʪʦʤʘʪʠʟʘʮʠʠ, ʢʘʢ ʯʘʪ-ʙʦʪʳ ʜʘʶʪ ʚʦʟʤʦʞʥʦʩʪʴ ʙʳʩʪʨʦ ʠ 

ʵʬʬʝʢʪʠʚʥʦ ʚʟʘʠʤʦʜʝʡʩʪʚʦʚʘʪʴ ʩ ʢʣʠʝʥʪʘʤʠ, ʧʦʚʳʰʘʷ ʠʭ 

ʫʜʦʚʣʝʪʚʦʨʝʥʥʦʩʪʴ ʠ ʦʧʪʠʤʠʟʠʨʫʷ ʨʘʙʦʯʠʝ ʧʨʦʮʝʩʩʳ. 

ʏʘʪ-ʙʦʪʳ ʧʨʝʜʩʪʘʚʣʷʶʪ ʩʦʙʦʡ ʧʨʦʛʨʘʤʤʥʳʝ ʧʨʠʣʦʞʝʥʠʷ, ʢʦʪʦʨʳʝ 

ʠʩʧʦʣʴʟʫʶʪ ʘʣʛʦʨʠʪʤʳ ʠʩʢʫʩʩʪʚʝʥʥʦʛʦ ʠʥʪʝʣʣʝʢʪʘ ʜʣʷ ʚʳʧʦʣʥʝʥʠʷ 

ʨʘʟʣʠʯʥʳʭ ʟʘʜʘʯ, ʩʚʷʟʘʥʥʳʭ ʩ ʢʦʤʤʫʥʠʢʘʮʠʝʡ. ʆʥʠ ʩʧʦʩʦʙʥʳ 

ʦʙʨʘʙʘʪʳʚʘʪʴ ʟʘʧʨʦʩʳ ʢʣʠʝʥʪʦʚ, ʧʨʝʜʦʩʪʘʚʣʷʪʴ ʠʥʬʦʨʤʘʮʠʶ ʠ ʨʝʰʘʪʴ 

ʧʨʦʩʪʳʝ ʧʨʦʙʣʝʤʳ ʙʝʟ ʫʯʘʩʪʠʷ ʯʝʣʦʚʝʢʘ. 

ʆʩʥʦʚʥʳʝ ʧʨʝʠʤʫʱʝʩʪʚʘ ʠʩʧʦʣʴʟʦʚʘʥʠʷ ʯʘʪ-ʙʦʪʦʚ ʚ ʢʦʤʤʫʥʠʢʘʮʠʠ ʩ 

ʢʣʠʝʥʪʘʤʠ ʚʢʣʶʯʘʶʪ: 

1. ʂʦʤʧʘʥʠʷ ʧʦʚʳʰʘʝʪ ʵʬʬʝʢʪʠʚʥʦʩʪʴ ʩʚʦʝʡ ʨʘʙʦʪʳ ʟʘ ʩʯʝʪ 

ʘʚʪʦʤʘʪʠʟʘʮʠʠ ʤʥʦʛʦʯʠʩʣʝʥʥʳʭ ʨʫʪʠʥʥʳʭ ʟʘʜʘʯ, ʯʪʦ ʧʦʟʚʦʣʷʝʪ 

ʦʩʪʘʚʠʪʴ ʙʦʣʴʰʝ ʨʝʩʫʨʩʦʚ ʥʘ ʥʝʧʦʩʨʝʜʩʪʚʝʥʥʫʶ ʢʦʤʤʫʥʠʢʘʮʠʶ ʩ 

ʢʣʠʝʥʪʘʤʠ. 

2. ʀʩʧʦʣʴʟʦʚʘʥʠʝ ʧʦʜʭʦʜʷʱʝʛʦ ʧʨʦʛʨʘʤʤʥʦʛʦ ʦʙʝʩʧʝʯʝʥʠʷ ʧʦ 

ʘʚʪʦʤʘʪʠʟʘʮʠʠ ʜʘʥʥʦʛʦ ʧʨʦʮʝʩʩʘ ʧʦʟʚʦʣʷʝʪ ʨʘʩʧʨʝʜʝʣʷʪʴ ʢʣʠʝʥʪʩʢʠʝ 

ʟʘʧʨʦʩʳ ʧʦ ʥʫʞʥʳʤ ʢʨʠʪʝʨʠʷʤ ʠ ʧʦʪʨʝʙʥʦʩʪʷʤ, ʯʪʦ ʦʧʪʠʤʠʟʠʨʫʝʪ 

ʙʠʟʥʝʩ-ʧʨʦʮʝʩʩʳ ʢʦʤʧʘʥʠʠ. 

3. ʀʩʧʦʣʴʟʦʚʘʥʠʝ ʯʘʪ-ʙʦʪʦʚ ʧʦʟʚʦʣʠʪ ʦʙʨʘʙʘʪʳʚʘʪʴ ʙʦʣʴʰʝʝ 

ʢʦʣʠʯʝʩʪʚʦ ʟʘʧʨʦʩʦʚ ʢʣʠʝʥʪʦʚ ʙʝʟ ʧʦʩʪʦʷʥʥʦʛʦ ʫʯʘʩʪʠʷ ʯʝʣʦʚʝʢʘ. 
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4. ʏʘʪ-ʙʦʪʳ ʩʧʦʩʦʙʥʳ ʤʛʥʦʚʝʥʥʦ ʨʝʘʛʠʨʦʚʘʪʴ ʥʘ ʟʘʧʨʦʩʳ, ʯʪʦ 

ʩʦʢʨʘʱʘʝʪ ʚʨʝʤʷ ʦʞʠʜʘʥʠʷ ʢʣʠʝʥʪʦʚ. 

ʇʨʦʮʝʩʩ ʚʥʝʜʨʝʥʠʷ ʯʘʪ-ʙʦʪʘ ʚ ʩʠʩʪʝʤʫ ʢʦʤʤʫʥʠʢʘʮʠʠ ʩ ʢʣʠʝʥʪʘʤʠ 

ʚʢʣʶʯʘʝʪ ʩʣʝʜʫʶʱʠʝ ʵʪʘʧʳ: 

1. ʆʧʨʝʜʝʣʝʥʠʝ ʮʝʣʝʡ ʠ ʟʘʜʘʯ.  

2. ʈʘʟʨʘʙʦʪʢʘ ʩʮʝʥʘʨʠʷ ʦʙʱʝʥʠʷ.  

3. ʊʝʩʪʠʨʦʚʘʥʠʝ ʠ ʦʙʫʯʝʥʠʝ.  

4. ʀʥʪʝʛʨʘʮʠʷ ʩ ʩʫʱʝʩʪʚʫʶʱʠʤʠ ʩʠʩʪʝʤʘʤʠ.  

5. ʄʦʥʠʪʦʨʠʥʛ ʠ ʫʣʫʯʰʝʥʠʝ.  

ɼʣʷ ʦʧʨʝʜʝʣʝʥʠʷ ʚʣʠʷʥʠʷ ʧʨʦʮʝʩʩʘ ʢʦʤʤʫʥʠʢʘʮʠʠ ʤʝʞʜʫ ʢʣʠʝʥʪʦʤ ʠ 

ʢʦʤʧʘʥʠʝʡ ʙʫʜʝʪ ʨʘʩʩʤʦʪʨʝʥ ʙʠʟʥʝʩ-ʧʨʦʮʝʩʩ çʂʦʤʤʫʥʠʢʘʮʠʷ ʩ 

ʢʣʠʝʥʪʦʤè, ʩʦʟʜʘʥʥʳʡ ʚ ʩʠʩʪʝʤʝ ʫʧʨʘʚʣʝʥʠʷ ʙʠʟʥʝʩ-ʧʨʦʮʝʩʩʘʤʠ 

çELMAè ʚ ʥʦʪʘʮʠʠ BPMN 2.0. ɺ ʜʘʥʥʦʤ ʙʠʟʥʝʩ-ʧʨʦʮʝʩʩʝ ʦʪʦʙʨʘʞʘʝʪʩʷ 

ʩʦʚʦʢʫʧʥʘʷ ʧʦʩʣʝʜʦʚʘʪʝʣʴʥʦʩʪʴ ʚʩʝʭ ʜʝʡʩʪʚʠʡ ʜʣʷ ʙʳʩʪʨʦʛʦ ʠ ʫʜʦʙʥʦʛʦ 

ʦʬʦʨʤʣʝʥʠʷ ʟʘʢʘʟʘ ʜʣʷ ʢʣʠʝʥʪʘ: ʦʪ ʟʥʘʢʦʤʩʪʚʘ ʢʣʠʝʥʪʘ ʩ ʢʦʤʧʘʥʠʝʡ ʜʦ 

ʫʚʝʜʦʤʣʝʥʠʷ ʦ ʧʨʠʙʳʪʠʠ ʟʘʢʘʟʘ ʠ ʜʘʣʴʥʝʡʰʝʡ ʦʙʨʘʪʥʦʡ ʩʚʷʟʠ, ʪʘʢ ʞʝ 

ʢʦʤʤʫʥʠʢʘʮʠʷ ʩ ʢʣʠʝʥʪʦʤ ʦʩʫʱʝʩʪʚʣʷʝʪʩʷ ʚ ʬʦʨʤʘʪʝ ʜʠʘʣʦʛʘ ʩ 

ʧʨʝʜʦʩʪʘʚʣʝʥʠʝʤ ʚʳʙʦʨʘ, ʯʪʦʙʳ ʢʣʠʝʥʪ ʤʦʛ ʩʦʚʝʨʰʠʪʴ ʧʦʢʫʧʢʫ ʥʘʠʙʦʣʝʝ 

ʫʜʦʙʥʳʤ ʜʣʷ ʥʝʛʦ ʩʧʦʩʦʙʦʤ. ʉʘʤ ʧʨʦʮʝʩʩ ʢʦʤʤʫʥʠʢʘʮʠʠ ʩ ʢʣʠʝʥʪʘʤʠ 

ʚʳʛʣʷʜʠʪ ʩʣʝʜʫʶʱʠʤ ʦʙʨʘʟʦʤ (ʈʠʩʫʥʦʢ 1-2): 

 
ʈʠʩ. 1 ï ɹʠʟʥʝʩ-ʧʨʦʮʝʩʩ ʚʟʘʠʤʦʜʝʡʩʪʚʠʷ ʢʣʠʝʥʪʘ ʩ ʯʘʪ-ʙʦʪʦʤ 
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ʈʠʩ. 2 ï ɹʠʟʥʝʩ-ʧʨʦʮʝʩʩ ʚʟʘʠʤʦʜʝʡʩʪʚʠʷ ʢʣʠʝʥʪʘ ʩ ʯʘʪ-ʙʦʪʦʤ 

(ʧʨʦʜʦʣʞʝʥʠʝ) 

 

1. ʂʣʠʝʥʪ ʦʙʨʘʱʘʝʪʩʷ ʢ ʙʦʪʫ. 

2. ɹʦʪ ʧʨʠʩʳʣʘʝʪ ʧʨʠʚʝʪʩʪʚʝʥʥʦʝ ʩʦʦʙʱʝʥʠʝ. ʇʨʠʤʝʨ: çɿʜʨʘʚʩʪʚʫʡʪʝ! 

ʏʝʤ ʤʦʛʫ ʙʳʪʴ ʧʦʣʝʟʝʥ?è 

3. ɹʦʪ ʧʨʝʜʣʘʛʘʝʪ ʚʘʨʠʘʥʪʳ ʚʟʘʠʤʦʜʝʡʩʪʚʠʷ ʩ ʢʣʠʝʥʪʦʤ. ʇʨʠʤʝʨ: 

çɺʳʙʝʨʠʪʝ ʠʥʪʝʨʝʩʫʶʱʫʶ ʚʘʩ ʢʘʪʝʛʦʨʠʶ: 

¶ ɿʘʢʘʟʘʪʴ ʪʦʚʘʨ 

¶ ʇʦʣʫʯʠʪʴ ʠʥʬʦʨʤʘʮʠʶ 

¶ ʉʚʷʟʘʪʴʩʷ ʩ ʦʧʝʨʘʪʦʨʦʤè 

4. ʂʣʠʝʥʪ ʚʳʙʠʨʘʝʪ ʚʘʨʠʘʥʪ. ʇʨʠʤʝʨ: ʂʣʠʝʥʪ ʚʳʙʠʨʘʝʪ çɿʘʢʘʟʘʪʴ 

ʪʦʚʘʨè. 

5. ɹʦʪ ʧʨʝʜʣʘʛʘʝʪ ʢʘʪʘʣʦʛ ʪʦʚʘʨʦʚ/ʫʩʣʫʛ. ʅʘʧʨʠʤʝʨ, çɺʳʙʝʨʠʪʝ 

ʢʘʪʝʛʦʨʠʶ ʪʦʚʘʨʦʚ: ʦʜʝʞʜʘ, ʦʙʫʚʴ, ʘʢʩʝʩʩʫʘʨʳè. 

6. ʂʣʠʝʥʪ ʚʳʙʠʨʘʝʪ ʪʦʚʘʨ. ʇʨʠʤʝʨ: ʂʣʠʝʥʪ ʚʳʙʠʨʘʝʪ çʆʙʫʚʴè. 

7. ɹʦʪ ʦʪʦʙʨʘʞʘʝʪ ʠʥʬʦʨʤʘʮʠʶ ʦ ʪʦʚʘʨʝ. ʇʨʠʤʝʨ: ʌʦʪʦ ʪʦʚʘʨʘ, 

ʦʧʠʩʘʥʠʝ, ʮʝʥʘ, ʚʘʨʠʘʥʪʳ ʨʘʟʤʝʨʦʚ, ʮʚʝʪʘ. 

8. ʂʣʠʝʥʪ ʦʬʦʨʤʣʷʝʪ ʟʘʢʘʟ. ʇʨʠʤʝʨ: ʂʣʠʝʥʪ ʚʳʙʠʨʘʝʪ ʨʘʟʤʝʨ, ʮʚʝʪ, 

ʚʚʦʜʠʪ ʩʚʦʠ ʜʘʥʥʳʝ. 

9. ɹʦʪ ʧʨʝʜʣʘʛʘʝʪ ʚʘʨʠʘʥʪʳ ʦʧʣʘʪʳ ʟʘʢʘʟʘ. ʅʘʧʨʠʤʝʨ, çɺʳʙʝʨʝʪʝ 

ʩʧʦʩʦʙ ʦʧʣʘʪʳ ʟʘʢʘʟʘ: ʙʘʥʢʦʚʩʢʘʷ ʢʘʨʪʘ, ʩʠʩʪʝʤʘ ʙʳʩʪʨʳʭ ʧʣʘʪʝʞʝʡè. 

10. ʂʣʠʝʥʪ ʚʳʙʠʨʘʝʪ ʩʧʦʩʦʙ ʦʧʣʘʪʳ. ʇʨʠʤʝʨ: ʂʣʠʝʥʪ ʚʳʙʠʨʘʝʪ 

çɹʘʥʢʦʚʩʢʘʷ ʢʘʨʪʘè ʠ ʚʚʦʜʠʪ ʨʝʢʚʠʟʠʪʳ ʩʚʦʝʡ ʙʘʥʢʦʚʩʢʦʡ ʢʘʨʪʳ. 
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11. ɹʦʪ ʧʦʜʪʚʝʨʞʜʘʝʪ ʟʘʢʘʟ. ʇʨʠʤʝʨ: çɺʘʰ ʟʘʢʘʟ ʫʩʧʝʰʥʦ ʦʬʦʨʤʣʝʥ. 

ɺʘʤ ʥʘ ʧʦʯʪʫ ʦʪʧʨʘʚʣʝʥ ʪʨʝʢ-ʥʦʤʝʨ ʦʪʩʣʝʞʠʚʘʥʠʷè. 

12. ɹʦʪ ʧʨʝʜʣʘʛʘʝʪ ʜʘʣʴʥʝʡʰʠʝ ʜʝʡʩʪʚʠʷ. ʇʨʠʤʝʨ: çʍʦʪʠʪʝ 

ʧʦʩʤʦʪʨʝʪʴ ʜʨʫʛʠʝ ʪʦʚʘʨʳ? ʜʘ / ʥʝʪè 

 

ʂʘʢ ʚʠʜʥʦ ʠʟ ʩʭʝʤʳ ʙʠʟʥʝʩ-ʧʨʦʮʝʩʩʘ, ʚʩʝ ʜʝʡʩʪʚʠʷ ʦʯʝʥʴ 

ʚʟʘʠʤʦʩʚʷʟʘʥʳ ʠ ʧʨʘʚʠʣʴʥʳʡ ʧʦʜʭʦʜ ʥʘʧʨʷʤʫʶ ʚʣʠʷʝʪ ʥʘ ʩʦʚʝʨʰʝʥʠʝ 

ʧʦʢʫʧʦʢ ʢʣʠʝʥʪʦʤ. 

ɺ ʧʝʨʚʫʶ ʦʯʝʨʝʜʴ ʥʝʦʙʭʦʜʠʤʦ ʫʩʪʘʥʦʚʠʪʴ ʢʦʥʪʘʢʪ ʩ ʢʣʠʝʥʪʦʤ ʠ 

ʧʨʝʜʦʩʪʘʚʠʪʴ ʢʨʘʪʢʫʶ ʠʥʬʦʨʤʘʮʠʶ ʦ ʙʦʪʝ, ʯʪʦʙʳ ʢʣʠʝʥʪ ʧʦʥʠʤʘʣ, ʢʘʢ 

ʠʤʝʥʥʦ ʧʦʣʴʟʦʚʘʪʴʩʷ ʜʘʥʥʳʤ ʚʘʨʠʘʥʪʦʤ ʩʚʷʟʠ ʠ ʦʬʦʨʤʣʝʥʠʷ ʟʘʢʘʟʘ. 

ʊʘʢ ʞʝ ʥʘ ʧʨʦʪʷʞʝʥʠʠ ʚʩʝʛʦ ʧʨʦʮʝʩʩʘ ʤʳ ʤʦʞʝʤ ʚʠʜʝʪʴ, ʯʪʦ ʢʣʠʝʥʪʫ 

ʧʨʝʜʦʩʪʘʚʣʷʝʪʩʷ ʚʳʙʦʨ ʜʝʡʩʪʚʠʡ. ɼʘʥʥʳʡ ʧʦʜʭʦʜ ʧʦʤʦʛʘʝʪ ʢʣʠʝʥʪʫ 

ʩʦʚʝʨʰʠʪʴ ʧʦʢʫʧʢʫ ʥʘʠʙʦʣʝʝ ʫʜʦʙʥʳʤ ʜʣʷ ʢʣʠʝʥʪʘ ʩʧʦʩʦʙʦʤ. ɸ ʯʝʤ 

ʙʦʣʴʰʝ ʚʘʨʠʘʥʪʦʚ ʚʳʙʦʨʘ ʧʨʝʜʣʘʛʘʝʪʩʷ ʢʣʠʝʥʪʫ, ʪʝʤ ʙʦʣʴʰʝ ʰʘʥʩ ʪʦʛʦ, 

ʯʪʦ ʦʥ ʩʦʚʝʨʰʠʪ ʧʦʢʫʧʢʫ. 

ɽʱʸ ʥʝʤʘʣʦʚʘʞʥʳʤ ʬʘʢʪʦʨʦʤ ʷʚʣʷʝʪʩʷ ʠʥʬʦʨʤʠʨʦʚʘʥʠʠ ʢʣʠʝʥʪʘ. ɸ 

ʠʤʝʥʥʦ ʥʘ ʪʘʢʠʭ ʵʪʘʧʘʭ ʢʘʢ: ʟʥʘʢʦʤʩʪʚʦ, ʧʨʝʜʦʩʪʘʚʣʝʥʠʝ ʠʥʬʦʨʤʘʮʠʠ ʦ 

ʚʳʙʨʘʥʥʦʤ ʪʦʚʘʨʝ ʠ ʩʪʘʪʫʩ ʟʘʢʘʟʘ. ʊʘʢʠʤ ʦʙʨʘʟʦʤ, ʜʘʥʥʳʡ ʧʦʜʭʦʜ 

ʧʦʤʦʞʝʪ ʧʦʚʳʩʠʪʴ ʫʨʦʚʝʥʴ ʜʦʚʝʨʠʷ ʢʣʠʝʥʪʘ ʢ ʢʦʤʧʘʥʠʠ. 

ɸʚʪʦʤʘʪʠʟʘʮʠʷ ʧʨʦʮʝʩʩʘ ʢʦʤʤʫʥʠʢʘʮʠʠ ʩ ʢʣʠʝʥʪʘʤʠ ʧʨʠ ʧʦʤʦʱʠ 

ʯʘʪ-ʙʦʪʦʚ ʧʨʝʜʦʩʪʘʚʣʷʝʪ ʟʥʘʯʠʪʝʣʴʥʳʝ ʧʨʝʠʤʫʱʝʩʪʚʘ ʜʣʷ ʙʠʟʥʝʩʘ, 

ʚʢʣʶʯʘʷ ʧʦʚʳʰʝʥʠʝ ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʦʙʩʣʫʞʠʚʘʥʠʷ, ʩʥʠʞʝʥʠʝ ʠʟʜʝʨʞʝʢ 

ʠ ʫʣʫʯʰʝʥʠʝ ʫʜʦʚʣʝʪʚʦʨʝʥʥʦʩʪʠ ʢʣʠʝʥʪʦʚ. ɺʥʝʜʨʝʥʠʝ ʯʘʪ-ʙʦʪʦʚ ð ʵʪʦ 

ʰʘʛ ʢ ʙʦʣʝʝ ʩʦʚʨʝʤʝʥʥʦʤʫ ʠ ʵʬʬʝʢʪʠʚʥʦʤʫ ʚʟʘʠʤʦʜʝʡʩʪʚʠʶ ʩ 

ʢʣʠʝʥʪʘʤʠ, ʢʦʪʦʨʳʡ ʩʪʘʥʦʚʠʪʩʷ ʚʘʞʥʦʡ ʯʘʩʪʴʶ ʮʠʬʨʦʚʦʡ 

ʪʨʘʥʩʬʦʨʤʘʮʠʠ ʢʦʤʧʘʥʠʡ. 

 

ʃʠʪʝʨʘʪʫʨʘ: 

1. ɸʚʪʦʤʘʪʠʟʘʮʠʷ ʢʣʠʝʥʪʩʢʦʡ ʧʦʜʜʝʨʞʢʠ [ʕʣʝʢʪʨʦʥʥʳʡ ʨʝʩʫʨʩ]. ï 

URL: https://ru.liveagent.com/akademija/avtomatizacia-klientskoy-

podderzhki/ (ʜʘʪʘ ʦʙʨʘʱʝʥʠʷ: 05.11.2024); 

2. ʂʘʢ ʯʘʪ-ʙʦʪʳ ʥʘ ʦʩʥʦʚʝ ʀʀ ʘʚʪʦʤʘʪʠʟʠʨʫʶʪ ʧʦʜʜʝʨʞʢʫ 

ʢʣʠʝʥʪʦʚ ʠ ʩʦʢʨʘʱʘʶʪ ʟʘʪʨʘʪʳ [ʕʣʝʢʪʨʦʥʥʳʡ ʨʝʩʫʨʩ]. ï URL: 

https://livetex.ru/blog/2024/10/chat-bot (ʜʘʪʘ ʦʙʨʘʱʝʥʠʷ: 05.11.2024); 

3. ʉʠʩʪʝʤʘ ʫʧʨʘʚʣʝʥʠʷ ʙʠʟʥʝʩ-ʧʨʦʮʝʩʩʘʤʠ ELMA [ʕʣʝʢʪʨʦʥʥʳʡ 

ʨʝʩʫʨʩ]. ï URL: https://www.elma-bpm.ru/ (ʜʘʪʘ ʦʙʨʘʱʝʥʠʷ: 05.11.2024). 
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ʂʃɸʉʉʀʌʀʂɸʎʀʗ ʀʉ ʀ ʈɸɿʈɸɹʆʊʂɸ ʄɽʊʈʀʂ  

ɼʃʗ ʇʈʀʅʗʊʀʗ ʋʇʈɸɺʃɽʅʏɽʉʂʀʍ ʈɽʐɽʅʀʁ 

 

ʂ.ɸ. ʉʘʣʴʥʠʢ, ɸ.ɽ. ʇʠʚʦʚʘʨʦʚʘ 

ʅʦʚʦʩʠʙʠʨʩʢʠʡ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʡ ʪʝʭʥʠʯʝʩʢʠʡ ʫʥʠʚʝʨʩʠʪʝʪ, 

ʛ. ʅʦʚʦʩʠʙʠʨʩʢ, salnikkristina@yandex.ru , 

pivovarova_alina02@mail.ru  

ʅʘʫʯʥʳʡ ʨʫʢʦʚʦʜʠʪʝʣʴ: ɼʨʘʛʫʥʦʚʘ ɽ.ɺ., ʢ.ʵ.ʥ., ʜʦʮʝʥʪ 

 
ɺ ʩʪʘʪʴʝ ʙʫʜʫʪ ʨʘʩʩʤʦʪʨʝʥʳ ʠ ʦʧʠʩʘʥʳ ʩʦʚʨʝʤʝʥʥʳʝ ʠʥʬʦʨʤʘʮʠʦʥʥʳʝ 

ʩʠʩʪʝʤʳ, ʢʘʢ ʠ ʩ ʢʘʢʦʡ ʮʝʣʴʶ ʦʥʠ ʠʩʧʦʣʴʟʫʶʪʩʷ ʙʠʟʥʝʩʘʤʠ ʚ ʥʘʩʪʦʷʱʝʝ ʚʨʝʤʷ. 

ʊʘʢʞʝ ʙʫʜʝʪ ʧʨʦʚʝʜʝʥ ʘʥʘʣʠʟ ʠʥʬʦʨʤʘʮʠʦʥʥʳʭ ʩʠʩʪʝʤ, ʥʘ ʦʩʥʦʚʝ ʢʦʪʦʨʳʭ ʯʘʱʝ 

ʚʩʝʛʦ ʧʨʠʥʠʤʘʶʪʩʷ ʫʧʨʘʚʣʝʥʯʝʩʢʠʝ ʨʝʰʝʥʠʷ. ɺ ʨʘʙʦʪʝ ʙʫʜʝʪ ʧʨʝʜʣʦʞʝʥʘ 

ʘʚʪʦʨʩʢʘʷ ʢʣʘʩʩʠʬʠʢʘʮʠʷ ʠʥʬʦʨʤʘʮʠʦʥʥʳʭ ʩʠʩʪʝʤ ʠ ʤʝʪʨʠʢ ʜʣʷ ʧʨʠʥʷʪʠʷ 

ʫʧʨʘʚʣʝʥʯʝʩʢʠʭ ʨʝʰʝʥʠʡ. 

The article will review and describe modern information systems, how and for what 

purpose they are currently used by businesses. An analysis of information systems will 

also be carried out, on the basis of which management decisions are most often made. 

The paper will propose the author's classification of information systems and metrics 

for management decision-making. 

 

ɺ ʥʘʩʪʦʷʱʝʝ ʚʨʝʤʷ ʩʫʱʝʩʪʚʫʝʪ ʤʥʦʞʝʩʪʚʦ ʠʥʬʦʨʤʘʮʠʦʥʥʳʭ ʩʠʩʪʝʤ. 

ʅʝʢʦʪʦʨʳʝ ʠʟ ʥʠʭ ʧʨʝʜʩʪʘʚʣʝʥʳ ʚ ʪʘʙʣʠʮʝ ʥʠʞʝ. 

 

ʊʘʙʣʠʮʘ 1 ï ʆʧʨʝʜʝʣʝʥʠʷ ʠʥʬʦʨʤʘʮʠʦʥʥʳʭ ʩʠʩʪʝʤ 

ʀʥʬʦʨʤʘʮʠʦʥʥʘʷ ʩʠʩʪʝʤʘ ʆʧʨʝʜʝʣʝʥʠʝ  

ʉʠʩʪʝʤʘ ʫʧʨʘʚʣʝʥʠʷ 

ʦʪʥʦʰʝʥʠʷʤʠ ʩ ʢʣʠʝʥʪʘʤʠ 

(CRM) 

ʇʨʦʛʨʘʤʤʘ, ʢʦʪʦʨʘʷ ʧʦʤʦʛʘʝʪ 

ʫʣʫʯʰʠʪʴ ʚʟʘʠʤʦʜʝʡʩʪʚʠʝ ʤʝʞʜʫ 

ʢʦʤʧʘʥʠʝʡ ʠ ʢʣʠʝʥʪʦʤ 

ʉʠʩʪʝʤʘ ʫʧʨʘʚʣʝʥʠʷ ʙʘʟʘʤʠ 

ʜʘʥʥʳʭ (ʉʋɹɼ) 

ʩʦʚʦʢʫʧʥʦʩʪʴ ʧʨʦʛʨʘʤʤʥʳʭ ʩʨʝʜʩʪʚ, 

ʢʦʪʦʨʳʝ ʦʙʝʩʧʝʯʠʚʘʶʪ ʫʧʨʘʚʣʝʥʠʝ 

ʩʦʟʜʘʥʠʝʤ ʠ ʠʩʧʦʣʴʟʦʚʘʥʠʝ ʙʘʟ ʜʘʥʥʳʭ 

ʉʦʮʠʘʣʴʥʳʝ ʩʝʪʠ    ʩʠʩʪʝʤʘ ʥʘ ʙʘʟʝ ʚʝʙ-ʩʘʡʪʘ ʠʣʠ 

ʠʥʪʨʘʥʝʪ-ʧʦʨʪʘʣʘ, ʧʨʝʜʥʘʟʥʘʯʝʥʥʘʷ ʜʣʷ 

ʧʦʩʪʨʦʝʥʠʷ, ʦʪʨʘʞʝʥʠʷ ʠ ʦʨʛʘʥʠʟʘʮʠʠ 

ʩʦʮʠʘʣʴʥʳʭ ʠ ʦʙʱʝʩʪʚʝʥʥʦ-

ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʚʟʘʠʤʦʦʪʥʦʰʝʥʠʡ 

ʉʠʩʪʝʤʳ ʙʠʟʥʝʩ-ʘʥʘʣʠʪʠʢʠ 

(BI) 

ʧʨʦʛʨʘʤʤʥʳʝ ʨʝʰʝʥʠʷ ʜʣʷ ʩʙʦʨʘ, 

ʩʠʩʪʝʤʘʪʠʟʘʮʠʠ ʠ ʥʘʛʣʷʜʥʦʛʦ 

ʦʪʦʙʨʘʞʝʥʠʷ ʜʘʥʥʳʭ ʠʟ ʨʘʟʣʠʯʥʳʭ 

ʠʩʪʦʯʥʠʢʦʚ 

mailto:salnikkristina@yandex.ru
mailto:pivovarova_alina02@mail.ru
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ʉʠʩʪʝʤʳ ʫʧʨʘʚʣʝʥʠʷ 

ʢʦʥʪʝʥʪʦʤ (CMS) ʠ ʧʨʦʯʠʝ 

ʧʨʦʛʨʘʤʤʘ ʜʣʷ ʦʙʝʩʧʝʯʝʥʠʷ ʠ 

ʦʨʛʘʥʠʟʘʮʠʠ ʩʦʚʤʝʩʪʥʦʛʦ ʧʨʦʮʝʩʩʘ 

ʩʦʟʜʘʥʠʷ, ʨʝʜʘʢʪʠʨʦʚʘʥʠʷ ʠ ʫʧʨʘʚʣʝʥʠʷ 

ʩʦʜʝʨʞʠʤʳʤ (ʢʦʥʪʝʥʪʦʤ) 

ʈʘʟʥʳʡ ʧʦ ʤʘʩʰʪʘʙʫ ʙʠʟʥʝʩ ʠʩʧʦʣʴʟʫʝʪ ʨʘʟʥʳʝ ʠʥʬʦʨʤʘʮʠʦʥʥʳʝ 

ʩʠʩʪʝʤʳ. ʇʨʝʜʩʪʘʚʠʪʝʣʠ ʤʘʣʦʛʦ ʙʠʟʥʝʩʘ ʠʩʧʦʣʴʟʫʶʪ ʪʦʣʴʢʦ ʦʜʥʫ ʠʣʠ ʜʚʝ 

ʠʥʬʦʨʤʘʮʠʦʥʥʳʝ ʩʠʩʪʝʤʳ. ɼʣʷ ʠʩʩʣʝʜʦʚʘʥʠʷ ʙʳʣʦ ʨʝʰʝʥʦ ʚʳʙʨʘʪʴ 

ʠʤʝʥʥʦ ʤʘʣʳʡ ʙʠʟʥʝʩ, ʪʘʢ ʢʘʢ ʠʤ ʙʫʜʝʪ ʛʦʨʘʟʜʦ ʧʦʣʝʟʥʝʝ ʘʚʪʦʨʩʢʘʷ 

ʢʣʘʩʩʠʬʠʢʘʮʠʷ ʩʠʩʪʝʤ ʠ ʤʝʪʨʠʢ.  

ɼʣʷ ʪʦʯʥʦʩʪʠ ʠʩʩʣʝʜʦʚʘʥʠʷ, ʙʳʣ ʧʨʦʚʝʜʝʥ ʦʧʨʦʩ ʩʨʝʜʠ 

ʧʨʝʜʧʨʠʥʠʤʘʪʝʣʝʡ. ʈʘʩʧʨʦʩʪʨʘʥʷʣʩʷ ʦʧʨʦʩ ʤʝʪʦʜʦʤ ʩʥʝʞʥʦʛʦ ʢʦʤʘ, 

ʯʝʨʝʟ ʢʘʥʘʣʳ ʜʣʷ ʧʨʝʜʧʨʠʥʠʤʘʪʝʣʝʡ ʚ ʩʦʮʠʘʣʴʥʦʡ ʩʝʪʠ çTelegramè. ɺ 

ʦʩʥʦʚʥʦʤ, ʦʧʨʦʩ ʧʨʦʭʦʜʠʣʠ ʧʨʝʜʩʪʘʚʠʪʝʣʠ ʤʘʣʦʛʦ ʙʠʟʥʝʩʘ ʠʟ 

ʅʦʚʦʩʠʙʠʨʩʢʘ, ʚ ʚʦʟʨʘʩʪʝ ʦʢʦʣʦ 18-45 ʣʝʪ. ɺʩʝʛʦ ʚ ʦʧʨʦʩʝ ʧʨʠʥʷʣʦ 

ʫʯʘʩʪʠʝ 29 ʯʝʣʦʚʝʢ (ʈʠʩ. 1). 

 

 
ʈʠʩ. 1 ï ʂʦʣʠʯʝʩʪʚʦ ʦʪʚʝʪʦʚ 

 

ʀʟ ʦʧʨʦʩʘ ʩʣʝʜʫʝʪ, ʯʪʦ, ʯʘʱʝ ʚʩʝʛʦ, ʜʣʷ ʧʨʠʥʷʪʠʷ ʨʝʰʝʥʠʡ, 

ʧʨʝʜʩʪʘʚʠʪʝʣʠ ʤʘʣʦʛʦ ʙʠʟʥʝʩʘ ʠʩʧʦʣʴʟʫʶʪ ʠʥʬʦʨʤʘʮʠʶ ʠʟ ʜʚʫʭ 

ʩʣʝʜʫʶʱʠʭ ʠʥʬʦʨʤʘʮʠʦʥʥʳʭ ʩʠʩʪʝʤ: ʩʠʩʪʝʤʳ ʫʧʨʘʚʣʝʥʠʷ ʦʪʥʦʰʝʥʠʷʤʠ 

ʩ ʢʣʠʝʥʪʘʤʠ (CRM) ʠ ʩʦʮʠʘʣʴʥʳʝ ʩʝʪʠ (ʈʠʩ. 2).  

 
ʈʠʩ. 2 ï ʆʪʚʝʪʳ ʠʟ ʦʧʨʦʩʘ 
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ɼʘʣʝʝ, ʥʘ ʦʩʥʦʚʝ ʨʝʟʫʣʴʪʘʪʦʚ ʦʧʨʦʩʘ ʠ ʥʘ ʦʩʥʦʚʝ ʦʧʳʪʘ ʘʚʪʦʨʦʚ, 

ʧʨʝʜʩʪʘʚʣʝʥʘ ʘʚʪʦʨʩʢʘʷ ʢʣʘʩʩʠʬʠʢʘʮʠʷ ʠʥʬʦʨʤʘʮʠʦʥʥʳʭ ʩʠʩʪʝʤ ʠ 

ʤʝʪʨʠʢ ʜʣʷ ʧʨʠʥʷʪʠʷ ʫʧʨʘʚʣʝʥʯʝʩʢʠʭ ʨʝʰʝʥʠʡ. ɼʣʷ ʢʣʘʩʩʠʬʠʢʘʮʠʠ ʙʳʣʠ 

ʚʟʷʪʳ ʩʘʤʳʝ ʯʘʩʪʦ ʧʨʠʥʠʤʘʝʤʳʝ ʫʧʨʘʚʣʝʥʯʝʩʢʠʝ ʨʝʰʝʥʠʷ ʚ ʤʘʣʦʤ 

ʙʠʟʥʝʩʝ: ʥʝʦʙʭʦʜʠʤʦʩʪʴ ʧʨʦʜʚʠʞʝʥʠʷ ʙʨʝʥʜʘ (ʠʥʚʝʩʪʠʮʠʠ ʚ ʤʘʨʢʝʪʠʥʛ ʠ 

ʨʝʢʣʘʤʫ), ʨʘʩʰʠʨʝʥʠʝ ʘʩʩʦʨʪʠʤʝʥʪʘ ʧʨʦʜʫʢʮʠʠ/ʫʩʣʫʛ (ʠʣʠ ʞʝ ʥʘʦʙʦʨʦʪ, 

ʩʥʷʪʠʝ ʩ ʧʨʦʜʘʞ ʧʨʦʜʫʢʪʘ/ʫʩʣʫʛʠ). ʇʨʦʩʴʙʘ ʦʙʨʘʪʠʪʴ ʚʥʠʤʘʥʠʝ, ʯʪʦ ʚ 

ʩʣʝʜʫʶʱʠʭ ʢʣʘʩʩʠʬʠʢʘʮʠʷʭ ʠʥʬʦʨʤʘʮʠʦʥʥʳʝ ʩʠʩʪʝʤʳ ʠ ʤʝʪʨʠʢʠ 

ʫʢʘʟʘʥʳ ʦʪ ʩʘʤʳʭ ʚʘʞʥʳʭ ʢ ʥʘʠʤʝʥʝʝ ʚʘʞʥʳʤ, ʦʪʜʝʣʴʥʦ ʜʣʷ ʢʘʞʜʦʛʦ 

ʨʘʩʩʤʘʪʨʠʚʘʝʤʦʛʦ ʩʣʫʯʘʷ. ɸʚʪʦʨʩʢʘʷ ʢʣʘʩʩʠʬʠʢʘʮʠʷ ʠʥʬʦʨʤʘʮʠʦʥʥʳʭ 

ʩʠʩʪʝʤ ʠ ʤʝʪʨʠʢ ʜʣʷ ʧʨʠʥʷʪʠʷ ʫʧʨʘʚʣʝʥʯʝʩʢʦʛʦ ʨʝʰʝʥʠʷ ï 

ʥʝʦʙʭʦʜʠʤʦʩʪʴ ʧʨʦʜʚʠʞʝʥʠʷ ʙʨʝʥʜʘ (ʠʥʚʝʩʪʠʮʠʠ ʚ ʤʘʨʢʝʪʠʥʛ ʠ 

ʨʝʢʣʘʤʫ).  

ʉʦʮʠʘʣʴʥʳʝ ʩʝʪʠ: 

1. ʂʦʣʠʯʝʩʪʚʦ ʧʦʜʧʠʩʯʠʢʦʚ 

2. ʃʘʡʢʠ 

3. ʂʦʤʤʝʥʪʘʨʠʠ 

4. ʈʝʧʦʩʪʳ 

CRM-ʩʠʩʪʝʤʘʭ: 

1. ʂʦʣʠʯʝʩʪʚʦ ʟʘʷʚʦʢ 

2. ʂʦʣʠʯʝʩʪʚʦ ʟʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʳʭ ʧʦʣʴʟʦʚʘʪʝʣʝʡ 

ɺ ʩʦʮʠʘʣʴʥʳʭ ʩʝʪʷʭ ʦ ʧʦʧʫʣʷʨʥʦʩʪʠ ʙʨʝʥʜʘ ʪʦʯʥʦ ʤʦʞʥʦ ʩʫʜʠʪʴ ʧʦ 

ʢʦʣ-ʚʫ ʧʦʜʧʠʩʯʠʢʦʚ, ʥʦ ʙʳʚʘʝʪ ʪʘʢ, ʯʪʦ ʵʪʦʛʦ ʧʦʢʘʟʘʪʝʣʷ ʥʝʜʦʩʪʘʪʦʯʥʦ, 

ʪʘʢ ʢʘʢ ʚʤʝʩʪʦ ʣʦʷʣʴʥʳʭ ʢ ʙʨʝʥʜʫ ʧʦʜʧʠʩʯʠʢʦʚ ʤʦʛʫʪ ʙʳʪʴ ʙʦʪʳ ʠʣʠ ʞʝ 

ʧʨʦʩʪʦ ʥʝ ʘʢʪʠʚʥʳʝ ʧʦʜʧʠʩʯʠʢʠ (ʥʝ ʮʝʣʝʚʘʷ ʘʫʜʠʪʦʨʠʷ). ʇʦʵʪʦʤʫ, 

ʜʘʣʴʰʝ ʧʦ ʩʧʠʩʢʫ ʠʜʫʪ ʣʘʡʢʠ ï ʧʦ ʥʠʤ ʚʠʜʥʦ ʢʦʣʠʯʝʩʪʚʦ ʞʠʚʳʭ ʠ 

ʘʢʪʠʚʥʳʭ ʧʦʜʧʠʩʯʠʢʦʚ. ɺ ʢʦʤʤʝʥʪʘʨʠʷʭ ʪʘʢʞʝ ʤʦʞʥʦ ʦʮʝʥʠʪʴ ʢʦʣ-ʚʦ 

ʘʢʪʠʚʥʳʭ ʣʶʜʝʡ, ʥʦ ʢʨʦʤʝ ʪʦʛʦ, ʫʚʠʜʝʪʴ ʟʘʠʥʪʝʨʝʩʦʚʘʥʥʦʩʪʴ ʣʶʜʝʡ ʚ 

ʙʨʝʥʜʝ ï ʦʙʩʫʞʜʘʶʪ ʦʥʠ ʥʦʚʫʶ ʣʠʥʝʡʢʫ ʪʦʚʘʨʘ ʠʣʠ ʧʨʦʩʪʦ ʯʴ -ʁʪʦ ʰʫʪʢʫ, 

ʧʠʰʫʪ ʭʚʘʣʝʙʥʳʝ ʠʣʠ ʛʥʝʚʥʳʝ ʢʦʤʤʝʥʪʘʨʠʠ, ʧʠʰʫʪ ʦʜʥʦʩʣʦʞʥʦ ʠʣʠ 

ʨʘʟʚʝʨʥʫʪʳʤʠ ʧʨʝʜʣʦʞʝʥʠʷʤʠé ɺ ʣʶʙʦʤ ʩʣʫʯʘʝ ʤʦʞʥʦ ʧʦʥʷʪʴ ʧʦ 

ʢʦʤʤʝʥʪʘʨʠʷʤ ʫʨʦʚʝʥʴ ʟʘʠʥʪʝʨʝʩʦʚʘʥʥʦʩʪʠ ʧʦʣʴʟʦʚʘʪʝʣʝʡ, ʜʘʞʝ ʝʩʣʠ 

ʢʦʤʤʝʥʪʘʨʠʝʚ ʥʝʪ (ʵʪʦ ʙʫʜʝʪ ʦʟʥʘʯʘʪʴ ʯʪʦ ʠ ʟʘʠʥʪʝʨʝʩʦʚʘʥʥʦʩʪʠ ʥʝʪ). 

ʇʦʢʘʟʘʪʝʣʴ - ʨʝʧʦʩʪʳ ʧʦʣʝʟʝʥ ʜʣʷ ʦʮʝʥʢʠ ʢʘʢ ʟʘʠʥʪʝʨʝʩʦʚʘʥʥʦʩʪʠ 

ʧʦʣʴʟʦʚʘʪʝʣʝʡ, ʪʘʢ ʠ ʜʣʷ ʦʮʝʥʢʠ ʢʦʥʪʝʥʪʘ. ʇʦʪʦʤʫ ʯʪʦ, ʝʩʣʠ ʨʝʧʦʩʪʦʚ 

ʤʥʦʛʦ, ʟʥʘʯʠʪ ʧʦʣʴʟʦʚʘʪʝʣʷʤ ʥʨʘʚʠʪʩʷ ʢʦʥʪʝʥʪ, ʩʣʝʜʦʚʘʪʝʣʴʥʦ ʨʘʩʪʝʪ ʠʭ 

ʣʦʷʣʴʥʦʩʪʴ ʠ ʚʣʘʜʝʣʝʮ ʙʠʟʥʝʩʘ ʤʦʞʝʪ ʧʦʟʚʦʣʠʪʴ ʩʝʙʝ ʫʤʝʥʴʰʠʪʴ ʟʘʪʨʘʪʳ 

ʥʘ ʠʥʚʝʩʪʠʮʠʠ ʚ ʤʘʨʢʝʪʠʥʛ ʠ ʨʝʢʣʘʤʫ. ʆʜʥʘʢʦ, ʥʝʙʦʣʴʰʦʝ ʢʦʣ-ʚʦ 

ʨʝʧʦʩʪʦʚ ʝʱʝ ʥʝ ʦʟʥʘʯʘʝʪ ʧʦʣʥʫʶ ʥʝʟʘʠʥʪʝʨʝʩʦʚʘʥʥʦʩʪʴ ʢʣʠʝʥʪʦʚ, ʠ 

ʥʝʦʙʭʦʜʠʤʦ ʩʤʦʪʨʝʪʴ ʥʘ ʜʨʫʛʠʝ ʧʦʢʘʟʘʪʝʣʠ, ʧʝʨʝʯʠʩʣʝʥʥʳʝ ʚʳʰʝ.  
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ɺ CRM-ʩʠʩʪʝʤʘʭ ʥʫʞʥʳʭ ʧʦʢʘʟʘʪʝʣʝʡ ʜʚʘ: ʧʝʨʚʳʡ - ʢʦʣ-ʚʦ ʟʘʷʚʦʢ. 

ɹʣʘʛʦʜʘʨʷ ʥʝʤʫ, ʚʠʜʥʦ, ʥʘʩʢʦʣʴʢʦ ʙʳʣʘ ʵʬʬʝʢʪʠʚʥʘ ʤʘʨʢʝʪʠʥʛʦʚʘʷ 

ʩʪʨʘʪʝʛʠʷ, ʯʪʦ ʧʨʠʚʝʣʘ ʪʦ ʠʣʠ ʠʥʦʝ ʢʦʣ-ʚʦ ʢʣʠʝʥʪʦʚ ʠ ʥʫʞʥʦ ʣʠ 

ʜʦʧʦʣʥʠʪʝʣʴʥʦ ʚʢʣʘʜʳʚʘʪʴ ʜʝʥʴʛʠ ʚ ʤʘʨʢʝʪʠʥʛ ʠʣʠ ʞʝ ʧʦʢʘʟʘʪʝʣʠ 

ʫʩʪʨʘʠʚʘʶʪ ʚʣʘʜʝʣʴʮʘ ʙʠʟʥʝʩʘ. ɿʜʝʩʴ ʞʝ ʤʦʞʥʦ ʨʘʩʩʯʠʪʘʪʴ ʧʨʦʮʝʥʪ 

ʢʦʥʚʝʨʩʠʠ ʠʟ ʧʦʜʧʠʩʯʠʢʦʚ ʚ ʟʘʷʚʢʠ (ʥʦ ʵʪʦ ʥʝ ʚʩʝʛʜʘ ʥʝʦʙʭʦʜʠʤʦ). 

ɺʪʦʨʦʡ ʧʦʢʘʟʘʪʝʣʴ ʠʟ CRM-ʩʠʩʪʝʤ ï ʢʦʣʠʯʝʩʪʚʦ ʟʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʳʭ 

ʧʦʣʴʟʦʚʘʪʝʣʝʡ. ʆʥ ʥʫʞʝʥ ʯʪʦʙʳ ʜʦʧʦʣʥʠʪʴ ʧʨʝʜʳʜʫʱʠʡ ʧʦʢʘʟʘʪʝʣʴ, ʪʘʢ 

ʢʘʢ ʟʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʳʝ ʧʦʣʴʟʦʚʘʪʝʣʠ ʧʦʯʪʠ ʩʦ ʩʪʦʧʨʦʮʝʥʪʥʦʡ 

ʚʝʨʦʷʪʥʦʩʪʴʶ ʦʩʪʘʚʷʪ ʩʚʦʶ ʟʘʷʚʢʫ. 

ɸʚʪʦʨʩʢʘʷ ʢʣʘʩʩʠʬʠʢʘʮʠʷ ʠʥʬʦʨʤʘʮʠʦʥʥʳʭ ʩʠʩʪʝʤ ʠ ʤʝʪʨʠʢ ʜʣʷ 

ʧʨʠʥʷʪʠʷ ʫʧʨʘʚʣʝʥʯʝʩʢʦʛʦ ʨʝʰʝʥʠʷ ï ʨʘʩʰʠʨʝʥʠʝ ʘʩʩʦʨʪʠʤʝʥʪʘ 

ʧʨʦʜʫʢʮʠʠ/ʫʩʣʫʛ (ʠʣʠ ʞʝ ʥʘʦʙʦʨʦʪ, ʩʥʷʪʠʝ ʩ ʧʨʦʜʘʞ ʧʨʦʜʫʢʪʘ/ʫʩʣʫʛʠ).  

CRM-ʩʠʩʪʝʤʳ: 

1. ʉʫʤʤʘ ʟʘʢʨʳʪʳʭ ʩʜʝʣʦʢ 

2. ʂʦʣʠʯʝʩʪʚʦ ʟʘʷʚʦʢ 

ʉʦʮʠʘʣʴʥʳʝ ʩʝʪʠ: 

1. ʆʪʟʳʚʳ 

2. ʂʦʤʤʝʥʪʘʨʠʠ  

3. ʉʦʭʨʘʥʝʥʠʷ 

ʈʘʩʩʤʘʪʨʠʚʘʷ ʚ ʥʘʯʘʣʝ ʩʫʤʤʫ ʟʘʢʨʳʪʳʭ ʩʜʝʣʦʢ ʠ ʚʦʟʤʦʞʥʦ ʩʨʘʚʥʠʚʘʷ 

ʝʝ ʩ ʩʫʤʤʦʡ ʟʘʢʨʳʪʳʭ ʩʜʝʣʦʢ ʜʨʫʛʦʛʦ ʧʝʨʠʦʜʘ, ʤʦʞʥʦ ʧʦʥʷʪʴ ʚʳʨʦʩ 

ʩʧʨʦʩ ʥʘ ʪʦʚʘʨ/ʫʩʣʫʛʫ ʠʣʠ ʫʧʘʣ. ʂʦʣʠʯʝʩʪʚʦ ʟʘʷʚʦʢ ʜʦʧʦʣʥʠʪ ʢʘʨʪʠʥʫ 

(ʚʘʞʥʦ ʧʦʤʥʠʪʴ ʦ ʪʦʤ, ʯʪʦ ʟʘʷʚʢʠ ʚ ʙʦʣʴʰʠʥʩʪʚʝ ʩʚʦʝʤ ʧʝʨʝʭʦʜʷʪ ʚ 

ʧʦʢʫʧʢʫ). 

ɼʘʣʝʝ ʧʝʨʝʭʦʜʠʤ ʚ ʩʦʮʠʘʣʴʥʳʝ ʩʝʪʠ ʠ ʫʛʣʫʙʣʷʝʤ ʘʥʘʣʠʟ. ʆʪʟʳʚʳ 

ʜʘʜʫʪ ʧʦʥʷʪʴ ʥʘ ʢʘʢʠʝ ʧʨʦʜʫʢʪʳ/ʫʩʣʫʛʠ ʧʦʩʪʫʧʘʶʪ ʧʦʣʦʞʠʪʝʣʴʥʳʝ 

ʦʪʟʳʚʳ, ʥʘ ʢʘʢʠʝ ʦʪʨʠʮʘʪʝʣʴʥʳʝ. ʊʘʢ ʩʨʘʟʫ ʙʫʜʝʪ ʧʦʥʷʪʥʦ ʦʪʥʦʰʝʥʠʝ 

ʧʦʣʴʟʦʚʘʪʝʣʝʡ ʢ ʪʦʤʫ ʠʣʠ ʠʥʦʤʫ ʧʨʦʜʫʢʪʫ. ʂʦʤʤʝʥʪʘʨʠʠ ï ʩʳʛʨʘʶʪ ʨʦʣʴ 

ʜʦʧʦʣʥʠʪʝʣʴʥʳʭ ʦʪʟʳʚʦʚ (ʚʳʥʝʩʝʥʳ ʦʪʜʝʣʴʥʦ ʪʦʣʴʢʦ ʧʦʪʦʤʫ, ʯʪʦ ʠʭ 

ʜʦʣʴʰʝ ʠ ʩʣʦʞʥʝʝ ʠʩʢʘʪʴ, ʪʘʢ ʢʘʢ ʥʫʞʥʳ ʥʝ ʚʩʝ ʢʦʤʤʝʥʪʘʨʠʠ, ʘ ʪʦʣʴʢʦ ʥʘ 

ʪʦʚʘʨ/ʫʩʣʫʛʫ). ʉʦʭʨʘʥʝʥʠʷ ï ʥʘʠʤʝʥʝʝ ʚʘʞʥʳʡ ʚ ʜʘʥʥʦʤ ʩʣʫʯʘʝ 

ʧʦʢʘʟʘʪʝʣʴ. ʆʜʥʘʢʦ, ʟʥʘʷ ʧʩʠʭʦʣʦʛʠʶ ʧʦʚʝʜʝʥʠʷ ʣʶʜʝʡ, ʤʦʞʥʦ 

ʧʨʝʜʧʦʣʦʞʠʪʴ, ʯʪʦ ʣʶʜʠ ʩʦʭʨʘʥʷʶʪ ʣʠʰʴ ʪʦ, ʯʪʦ ʠʤ ʥʨʘʚʠʪʩʷ, ʘ ʟʥʘʯʠʪ 

ʪʦʚʘʨ/ʫʩʣʫʛʘ ʝʱʝ ʧʦʣʴʟʫʝʪʩʷ ʩʧʨʦʩʦʤ, ʣʠʙʦ ʞʝ ʧʦʜʲʝʤ ʩʧʨʦʩʘ ʝʱʝ 

ʚʧʝʨʝʜʠ ʠ ʫʙʨʘʪʴ ʪʦʪ ʠʣʠ ʠʥʦʡ ʪʦʚʘʨ/ʫʩʣʫʛʫ ʩ ʧʨʦʜʘʞʠ ʙʫʜʝʪ 

ʦʧʨʦʤʝʪʯʠʚʦ. 
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ɺ ʜʘʥʥʦʡ ʩʪʘʪʴʝ ʨʘʩʩʤʘʪʨʠʚʘʶʪʩʷ ʧʨʝʠʤʫʱʝʩʪʚʘ ʠ ʥʝʜʦʩʪʘʪʢʠ ʩʠʩʪʝʤ 

ʤʦʥʠʪʦʨʠʥʛʘ ʨʳʥʢʘ ʪʨʫʜʘ. ɺ ʫʩʣʦʚʠʷʭ ʜʠʥʘʤʠʯʥʦ ʤʝʥʷʶʱʝʛʦʩʷ ʨʳʥʢʘ ʪʨʫʜʘ 

ʚʘʞʥʦ ʩʣʝʜʠʪʴ ʟʘ ʘʢʪʫʘʣʴʥʦʡ ʠʥʬʦʨʤʘʮʠʝʡ ʦ ʪʝʥʜʝʥʮʠʷʭ ʠ ʚʦʟʤʦʞʥʦʩʪʷʭ 

ʢʘʨʪʝʨʥʦʛʦ ʨʦʩʪʘ. ʉʠʩʪʝʤʳ ʤʦʥʠʪʦʨʠʥʛʘ ʨʳʥʢʘ ʪʨʫʜʘ ʤʦʛʫʪ ʟʥʘʯʠʪʝʣʴʥʦ 

ʫʧʨʦʩʪʠʪʴ ʧʨʦʮʝʩʩ ʧʦʠʩʢʘ ʠ ʧʦʚʳʩʠʪʴ ʰʘʥʩʳ ʥʘ ʫʩʧʝʭ, ʥʦ ʧʨʠ ʪʦʤ ʜʦʣʞʥʳ 

ʙʳʪʴ ʤʘʢʩʠʤʘʣʴʥʦ ʵʬʬʝʢʪʠʚʥʳʤʠ ʠ ʧʦʣʥʦʮʝʥʥʳʤʠ.  

This article discusses the advantages and disadvantages of labour market 

monitoring systems. In a dynamically changing labour market, it is important to keep 

up-to-date information on labour market trends and cartering opportunities. Labour 

market monitoring systems can greatly simplify the search process and increase the 

chances of success, but they must be as efficient and comprehensive as possible. 

 

ʎʝʣʴ ʨʘʙʦʪʳ: ʇʨʦʚʝʩʪʠ ʩʨʘʚʥʠʪʝʣʴʥʳʡ ʘʥʘʣʠʟ ʩʠʩʪʝʤ ʤʦʥʠʪʦʨʠʥʛʘ. 

ɼʣʷ ʜʦʩʪʠʞʝʥʠʷ ʮʝʣʠ ʧʦʩʪʘʚʣʝʥʘ ʟʘʜʘʯʘ - ʨʘʩʩʤʦʪʨʝʪʴ, 

ʧʨʦʘʥʘʣʠʟʠʨʦʚʘʪʴ ʠ ʩʬʦʨʤʠʨʦʚʘʪʴ ʢʚʘʥʪʠʬʠʮʠʨʦʚʘʥʥʫʶ ʙʘʣʣʴʥʦ-

ʨʝʡʪʠʥʛʦʚʫʶ ʤʝʪʦʜʠʢʫ ʚʳʙʦʨʘ ʦʧʪʠʤʘʣʴʥʦʡ ʩʠʩʪʝʤʳ ʤʦʥʠʪʦʨʠʥʛʘ. 

ʈʦʣʴ ʩʠʩʪʝʤ ʟʘʢʣʶʯʘʝʪʩʷ ʚ ʙʳʩʪʨʦʤ ʧʦʠʩʢʝ ʘʢʪʫʘʣʴʥʳʭ ʚʘʢʘʥʩʠʡ, 

ʬʠʣʴʪʨʦʚʘʥʠʝ ʠʭ ʧʦ ʢʨʠʪʝʨʠʷʤ ʠ ʦʪʩʣʝʞʠʚʘʥʠʝ ʠʟʤʝʥʝʥʠʡ ʥʘ ʨʳʥʢʝ 

ʪʨʫʜʘ. 

ʉʨʘʚʥʝʥʠʝ ʩʠʩʪʝʤ ʤʦʥʠʪʦʨʠʥʛʘ ʩʪʦʠʪ ʥʘʯʘʪʴ ʩ ʢʨʫʧʥʝʡʰʝʡ 

ʨʦʩʩʠʡʩʢʦʡ ʢʦʤʧʘʥʠʠ ʠʥʪʝʨʥʝʪ-ʨʝʢʨʫʪʤʝʥʪʘ HeadHunter - 

çhh.ʩʪʘʪʠʩʪʠʢʘè [1]. 
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ɺ ʢʘʯʝʩʪʚʝ ʦʩʥʦʚʥʳʭ ʧʨʝʠʤʫʱʝʩʪʚ çhh.ʩʪʘʪʠʩʪʠʢʘè ʤʦʞʥʦ ʚʳʜʝʣʠʪʴ: 

ʨʘʩʯʝʪ ʧʨʠʨʦʩʪʘ ʚʘʢʘʥʩʠʡ ʠ ʨʝʟʶʤʝ, ʧʨʝʜʣʘʛʘʝʤʫʶ ʟʘʨʧʣʘʪʫ, ʨʘʟʣʠʯʥʳʝ 

ʜʠʥʘʤʠʢʠ ʚʘʢʘʥʩʠʡ ʠ ʨʝʟʶʤʝ, ʟʘʨʘʙʦʪʥʳʭ ʧʣʘʪ, ʨʘʟʜʝʣʝʥʠʝ ʥʘ 

ʧʨʦʬʦʙʣʘʩʪʠ, ʩʪʨʫʢʪʫʨʳ ʠʭ ʠ ʩʫʙʲʝʢʪʳ ʈʌ, ʘ ʪʘʢʞʝ ʩʚʦʡ ʩʦʙʩʪʚʝʥʥʳʡ 

ʠʥʜʝʢʩ hh.ʠʥʜʝʢ. ʀʥʜʝʢʩ ʧʦʢʘʟʳʚʘʝʪ ʩʦʦʪʥʦʰʝʥʠʝ ʢʦʣʠʯʝʩʪʚʘ ʨʝʟʶʤʝ 

ʢ ʢʦʣʠʯʝʩʪʚʫ ʚʘʢʘʥʩʠʡ ʥʘ ʨʳʥʢʝ. ɺʩʝ ʜʠʘʛʨʘʤʤʳ ʯʠʪʘʝʤʳ ʠ ʥʝ 

ʧʝʨʝʧʦʣʥʝʥʳ ʣʠʰʥʝʡ ʠʥʬʦʨʤʘʮʠʝʡ. 

ʂ ʥʝʜʦʩʪʘʪʢʘʤ ʤʦʞʥʦ ʦʪʥʝʩʪʠ ʦʪʩʫʪʩʪʚʠʝ ʩʪʘʪʠʩʪʠʢʠ ʧʦ ʧʨʦʬʝʩʩʠʷʤ. 

ɺʪʦʨʘʷ ʩʠʩʪʝʤʘ ð ʵʪʦ çʈʘʙʦʪʘ ʈʦʩʩʠʠè [2]. ʇʨʝʜʩʪʘʚʣʷʝʪ ʩʪʘʪʠʩʪʠʢʫ 

ʧʦʨʪʘʣʘ, ʛʜʝ ʨʘʩʩʤʘʪʨʠʚʘʶʪʩʷ ʪʘʢʠʝ ʧʦʢʘʟʘʪʝʣʠ ʧʦ ʩʫʙʲʝʢʪʘʤ ʈʌ, ʢʘʢ: 

ʩʘʤʳʝ ʚʦʩʪʨʝʙʦʚʘʥʥʳʝ ʧʨʝʜʣʦʞʝʥʠʷ ʨʘʙʦʪʦʜʘʪʝʣʝʡ ʧʦ ʨʘʙʦʯʠʤ ʤʝʩʪʘʤ, 
ʩʘʤʳʝ ʧʨʠʚʣʝʢʘʪʝʣʴʥʳʝ ʧʨʝʜʣʦʞʝʥʠʷ ʨʘʙʦʪʦʜʘʪʝʣʝʡ ʧʦ ʟʘʨʧʣʘʪʝ, ʪʘʢ ʞʝ 

ʙʘʟʘ ʜʘʥʥʳʭ ʩʘʤʦʡ ʩʠʩʪʝʤʳ.  

ʆʪʣʠʯʠʪʝʣʴʥʳʤ ʧʨʝʠʤʫʱʝʩʪʚʦʤ ʷʚʣʷʝʪʩʷ ʠʥʪʝʨʘʢʪʠʚʥʘʷ ʢʘʨʪʘ 

çʈʝʡʪʠʥʛ ʨʝʛʠʦʥʦʚè, ʩʦʜʝʨʞʘʱʘʷ ʜʘʥʥʳʝ ʧʦ ʢʣʶʯʝʚʳʤ ʧʦʢʘʟʘʪʝʣʷʤ ʧʨʠ 

ʧʦʠʩʢʝ ʨʘʙʦʪʳ ʚ ʨʝʛʠʦʥʘʭ ʈʦʩʩʠʡʩʢʦʡ ʌʝʜʝʨʘʮʠʠ, ʘ ʪʘʢʞʝ ʚʦʟʤʦʞʥʦʩʪʴ 

ʫʟʥʘʪʴ ʩʢʦʣʴʢʦ ʚʘʢʘʥʩʠʡ ʠ ʨʝʟʶʤʝ ʥʘ ʦʧʨʝʜʝʣʸʥʥʫʶ ʧʨʦʬʝʩʩʠʶ ʚ ʢʘʞʜʦʤ 

ʩʫʙʲʝʢʪʝ ʩʝʡʯʘʩ ʠ ʢʘʢʠʝ ʠʤʝʥʥʦ. 

ʂ ʥʝʜʦʩʪʘʪʢʘʤ ʦʪʥʦʩʠʪʩʷ ʪʦ, ʯʪʦ ʚʩʝ ʧʦʢʘʟʘʪʝʣʠ ʥʘʭʦʜʷʪʩʷ ʚ ʨʘʟʥʳʭ 

ʤʝʩʪʘʭ, ʥʝʪ ʥʠʢʘʢʦʡ ʜʠʥʘʤʠʢʠ ʧʦʢʘʟʘʪʝʣʝʡ ʠ ʢʦʣʝʙʘʥʠʡ ʟʘʨʧʣʘʪʦʡ ʧʣʘʪʳ. 

ʊʦʧ ʧʦ ʧʨʝʜʣʦʞʝʥʠʷʤ ʨʘʙʦʪʦʜʘʪʝʣʝʡ ʩʣʠʰʢʦʤ ʦʛʨʘʥʠʯʝʥ ʢʦʣʠʯʝʩʪʚʦʤ 

ʧʨʦʬʝʩʩʠʡ. 

ɺ ʢʘʯʝʩʪʚʝ ʩʣʝʜʫʶʱʝʡ ʩʠʩʪʝʤʳ ʜʣʷ ʘʥʘʣʠʟʘ ʚʳʙʨʘʥ ʩʝʨʚʠʩ çɺʘʢʘʥʩʠʠ 

ʨʳʥʢʘ ʘʥʘʣʠʪʠʢʠ ʠ biè.[3] 

ɻʣʘʚʥʳʤ ʧʨʝʠʤʫʱʝʩʪʚʦʤ ʷʚʣʷʝʪʩʷ ʚʠʟʫʘʣʠʟʘʮʠʷ ʧʦʢʘʟʘʪʝʣʝʡ ʥʘ 

ʛʨʘʬʠʢʘʭ, ʘ ʠʤʝʥʥʦ ʧʦʜʩʯʝʪ ʚʘʢʘʥʩʠʡ, ʛʜʝ ʙʳʣʠ ʫʢʘʟʘʥʳ ʥʝʦʙʭʦʜʠʤʳʝ 

ʥʘʚʳʢʠ ʠ ʛʨʘʬʠʢʠ ʧʦ ʪʠʧʫ ʟʘʥʷʪʦʩʪʠ. ʊʘʢʞʝ ʝʩʪʴ ʚʦʟʤʦʞʥʦʩʪʴ 

ʬʠʣʴʪʨʘʮʠʷ ʚʘʢʘʥʩʠʡ ʧʦ ʘʢʪʠʚʥʳʤ ʠ ʟʘʢʨʳʪʳʤ. ɽʩʪʴ ʚʦʟʤʦʞʥʦʩʪʴ ʩʨʘʟʫ 

ʧʝʨʝʡʪʠ ʥʘ ʚʘʢʘʥʩʠʶ ʧʦ ʠʥʪʝʨʘʢʪʠʚʥʦʡ ʢʘʨʪʝ ʧʦ ʚʩʝʤʫ ʤʠʨʫ. 

ʂ ʥʝʜʦʩʪʘʪʢʘʤ ʤʦʞʥʦ ʦʪʥʝʩʪʠ ʪʦ, ʯʪʦ ʩʠʩʪʝʤʘ ʨʘʩʩʤʘʪʨʠʚʘʝʪ ʪʦʣʴʢʦ 

ʨʳʥʦʢ ʘʥʘʣʠʪʠʢʠ ʠ BI. ʅʘʩʪʨʦʝʥʘ ʥʝʧʨʘʚʠʣʴʥʘʷ ʧʦʜʙʦʨʢʘ ʮʚʝʪʦʚʦʡ 

ʛʘʤʤʳ ʜʣʷ ʚʠʟʫʘʣʴʥʦʛʦ ʩʨʘʚʥʝʥʠʷ ʩʭʦʞʠʭ ʧʦʢʘʟʘʪʝʣʝʡ ʠ ʦʙʥʦʚʣʝʥʠʝ 

ʜʘʥʥʳʭ ʧʨʦʠʩʭʦʜʠʪ ʨʘʟ ʚ ʧʦʣʛʦʜʘ. 

ɺ ʢʘʯʝʩʪʚʝ ʧʦʩʣʝʜʥʝʡ ʩʠʩʪʝʤʳ ʜʣʷ ʘʥʘʣʠʟʘ ʙʳʣʘ ʚʳʙʨʘʥʘ çʍʘʙʨ 

ʂʘʨʴʝʨʘè [4]. 

ʂ ʧʨʝʠʤʫʱʝʩʪʚʘʤ ʤʦʞʥʦ ʦʪʥʝʩʪʠ ʨʝʡʪʠʥʛ ʢʦʤʧʘʥʠʡ ʠ ʝʞʝʜʥʝʚʥʫʶ 

ʜʠʥʘʤʠʢʫ ʟʘʨʘʙʦʪʥʳʭ ʧʣʘʪ ʧʦ ʣʶʙʦʡ ʩʧʝʮʠʘʣʴʥʦʩʪʠ ʀʊ-ʦʪʨʘʩʣʠ. 

ʂ ʥʝʜʦʩʪʘʪʢʘʤ ʦʪʥʦʩʠʪʩʷ ʦʪʩʫʪʩʪʚʠʝ ʜʠʥʘʤʠʢʠ ʚʘʢʘʥʩʠʡ ʠ ʨʝʟʶʤʝ, 

ʦʛʨʘʥʠʯʝʥʥʦʩʪʴ ʩʠʩʪʝʤʳ ʨʳʥʢʦʤ ʪʨʫʜʘ ʚ ʀʊ-ʩʬʝʨʝ.  
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ʊʘʢʠʤ ʦʙʨʘʟʦʤ, ʙʳʣʠ ʨʘʩʩʤʦʪʨʝʥʳ ʩʠʩʪʝʤʳ ʤʦʥʠʪʦʨʠʥʛʘ ʠ ʧʦ ʥʠʤ 

ʩʦʩʪʘʚʣʝʥʳ ʢʨʠʪʝʨʠʠ ʚʳʙʦʨʘ ʩʠʩʪʝʤʳ ʤʦʥʠʪʦʨʠʥʛʘ, ʪʘʢʞʝ ʜʘʥʘ ʦʮʝʥʢʘ 

ʚʘʞʥʦʩʪʠ ʢʘʞʜʦʤʫ ʢʨʠʪʝʨʠʶ. ɼʣʷ ʵʪʦ ʩʜʝʣʘʣʠ ʬʦʨʤʠʨʦʚʘʥʠʝ 

ʢʚʘʥʪʠʬʠʮʠʨʦʚʘʥʥʦʡ ʙʘʣʣʴʥʦ-ʨʝʡʪʠʥʛʦʚʦʡ ʤʝʪʦʜʠʢʠ ʦʮʝʥʢʠ 

ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʧʦ 100-ʙʘʣʣʴʥʦʡ ʰʢʘʣʝ: 

1. ʆʙʰʠʨʥʦʩʪʴ ʠʩʩʣʝʜʫʝʤʦʛʦ ʨʳʥʢʘ ʪʨʫʜʘ (37%) 

ʆʭʚʘʪʳʚʘʝʪ ʣʠ ʩʠʩʪʝʤʘ ʤʦʥʠʪʦʨʠʥʛʘ ʨʘʟʣʠʯʥʳʝ ʧʨʦʬʝʩʩʠʠ, 

ʩʧʝʮʠʘʣʴʥʦʩʪʠ ʠ ʦʪʨʘʩʣʠ. 

2. ʈʘʟʥʦʦʙʨʘʟʠʝ ʧʦʢʘʟʘʪʝʣʝʡ (25%) 

ʅʘʩʢʦʣʴʢʦ ʧʦʜʨʦʙʥʦ ʩʠʩʪʝʤʘ ʘʥʘʣʠʟʠʨʫʝʪ ʢʘʞʜʳʡ ʧʦʢʘʟʘʪʝʣʴ. 

3. ɸʢʪʫʘʣʴʥʦʩʪʴ ʜʘʥʥʳʭ (12%) 

ʂʘʢ ʯʘʩʪʦ ʩʠʩʪʝʤʘ ʦʙʥʦʚʣʷʝʪ ʩʚʦʠ ʜʘʥʥʳʝ. 

4. ɻʝʦʛʨʘʬʠʯʝʩʢʠʡ ʦʭʚʘʪ (11%) 

ʆʭʚʘʪ ʩʠʩʪʝʤʳ ʨʘʩʧʨʦʩʪʨʘʥʷʝʪʩʷ ʥʘ ʩʪʨʘʥʫ, ʤʠʨ ʠʣʠ ʥʘ 

ʦʧʨʝʜʝʣʸʥʥʫʶ ʦʪʨʘʩʣʴ ʨʳʥʢʘ. 

5. ɺʠʟʫʘʣʠʟʘʮʠʷ ʜʘʥʥʳʭ (9%) 

ʍʦʨʦʰʦ ʣʠ ʩʠʩʪʝʤʘ ʧʨʝʜʩʪʘʚʣʷʝʪ ʠʥʬʦʨʤʘʮʠʶ ʩ ʧʦʤʦʱʴʶ 

ʛʨʘʬʠʢʦʚ, ʜʠʘʛʨʘʤʤ, ʢʘʨʪ. 

6. ʀʥʪʫʠʪʠʚʥʘʷ ʧʦʥʷʪʥʦʩʪʴ ʠʥʪʝʨʬʝʡʩʘ (6%) 

ʅʘʩʢʦʣʴʢʦ ʣʝʛʢʦ ʠ ʙʳʩʪʨʦ ʧʦʣʴʟʦʚʘʪʝʣʴ ʤʦʞʝʪ ʥʘʡʪʠ ʥʫʞʥʫʶ 

ʠʥʬʦʨʤʘʮʠʶ ʠ ʧʨʦʘʥʘʣʠʟʠʨʦʚʘʪʴ ʝʝ. 

ʌʦʨʤʠʨʦʚʘʥʠʝ ʢʚʘʥʪʠʬʠʮʠʨʦʚʘʥʥʦʡ ʙʘʣʣʴʥʦ-ʨʝʡʪʠʥʛʦʚʦʡ ʤʝʪʦʜʠʢʠ 

ʚʳʙʦʨʘ ʩʠʩʪʝʤʳ ʤʦʥʠʪʦʨʠʥʛʘ ʧʨʝʜʩʪʘʚʣʝʥʦ ʚ ʪʘʙʣʠʮʝ 1. 

 

ʊʘʙʣʠʮʘ 1-ʂʚʘʥʪʠʬʠʮʠʨʦʚʘʥʥʘʷ  

ʙʘʣʣʴʥʦ-ʨʝʡʪʠʥʛʦʚʘʷ ʤʝʪʦʜʠʢʘ 
ʂʨʠʪʝʨʠʠ 
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ʆʙʰʠʨʥʦʩʪʴ 

ʠʩʩʣʝʜʫʝʤʦʛʦ 
ʨʳʥʢʘ ʪʨʫʜʘ 

0,37 3 1,11 5 1,85 3 1,1 4 1,48 

ʈʘʟʥʦʦʙʨʘʟʠʝ 

ʧʦʢʘʟʘʪʝʣʝʡ 

0,25 5 1 1 0,25 5 1,25 1 0,25 

ɸʢʪʫʘʣʴʥʦʩʪʴ 

ʜʘʥʥʳʭ 

0,12 5 0,6 4 0,48 2 0,24 5 0,6 
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ɻʝʦʛʨʘʬʠʯʝʩʢʠʡ 

ʦʭʚʘʪ 

0,11 4 0,44 4 0,44 5 0,55 4 0,44 

ɺʠʟʫʘʣʠʟʘʮʠʷ 
ʜʘʥʥʳʭ 

0,09 5 0,45 5 0,45 3 0,27 5 0,45 

ʀʥʪʫʠʪʠʚʥʘʷ 

ʧʦʥʷʪʥʦʩʪʴ 
ʠʥʪʝʨʬʝʡʩʘ 

0,06 5 0,3 3 0,18 2 0,12 4 0,24 

ʀʪʦʛʦ:  4,3 3,9 3,67 3,65 3,3 3,54 3,83 3,46 

 

ʊʘʢʠʤ ʦʙʨʘʟʦʤ, ʤʦʞʥʦ ʫʚʠʜʝʪʴ, ʯʪʦ ʥʘʠʙʦʣʴʰʠʡ ʙʘʣʣ ʧʦʣʫʯʠʣʘ 

ʩʠʩʪʝʤʘ çhh.ʩʪʘʪʠʩʪʠʢʘè, ʟʘ ʩʯʝʪ ʩʚʦʝʛʦ ʨʘʟʥʦʦʙʨʘʟʠʷ ʧʦʢʘʟʘʪʝʣʝʡ ʠ 

ʘʢʪʫʘʣʴʥʦʩʪʠ ʜʘʥʥʳʭ. ɸ ʪʘʢʞʝ ʤʦʞʥʦ ʚʳʜʝʣʠʪʴ ʦʩʥʦʚʥʳʝ ʤʠʥʫʩʳ ï ʵʪʦ 

ʦʪʩʫʪʩʪʚʠʝ ʤʦʥʠʪʦʨʠʥʛʘ ʧʦ ʧʨʦʬʝʩʩʠʷʤ. ɼʘʣʝʝ ʠʜʝʪ çʈʘʙʦʪʘ ʈʦʩʩʠʠè, 

ʦʩʥʦʚʥʳʤ ʤʠʥʫʩʦʤ ʷʚʣʷʝʪʩʷ ʤʘʣʦʝ ʢʦʣʠʯʝʩʪʚʘ ʧʦʢʘʟʘʪʝʣʝʡ, ʢʘʢ ʠ ʫ 

ʯʝʪʚʝʨʪʦʛʦ ʤʝʩʪʘ çʍʘʙʨ ʂʘʨʴʝʨʘè. ʅʘ ʪʨʝʪʴʝʤ ʤʝʩʪʝ ʩʠʩʪʝʤʘ çɺʘʢʘʥʩʠʡ 

ʨʳʥʢʘ ʘʥʘʣʠʪʠʢʠ ʠ biè ʠʟ-ʟʘ ʨʝʜʢʦʛʦ ʦʙʥʦʚʣʝʥʠʷ ʜʘʥʥʳʭ.  

ʇʦʜʚʝʜʷ ʠʪʦʛʠ ʩʨʘʚʥʠʪʝʣʴʥʦʛʦ ʘʥʘʣʠʟʘ ʩʠʩʪʝʤ ʤʦʥʠʪʦʨʠʥʛʘ ʨʳʥʢʘ 

ʪʨʫʜʘ, ʤʦʞʥʦ ʚʳʷʚʠʪʴ, ʯʪʦ ʩʦʚʨʝʤʝʥʥʳʝ ʩʠʩʪʝʤʳ ʧʦʟʚʦʣʷʶʪ ʵʬʬʝʢʪʠʚʥʦ 

ʘʥʘʣʠʟʠʨʦʚʘʪʴ ʨʳʥʦʢ ʪʨʫʜʘ. ʆʜʥʘʢʦ ʢʘʞʜʘʷ ʩʠʩʪʝʤʘ ʠʤʝʝʪ ʩʚʦʠ ʩʠʣʴʥʳʝ 

ʠ ʩʣʘʙʳʝ ʩʪʦʨʦʥʳ, ʧʨʠ ʵʪʦʤ ʦʧʪʠʤʘʣʴʥʳʡ ʚʳʙʦʨ ʟʘʚʠʩʠʪ ʦʪ ʮʝʣʠ ʠ ʟʘʜʘʯʠ 

ʧʦʣʴʟʦʚʘʪʝʣʷ. 

 

ʃʠʪʝʨʘʪʫʨʘ: 

4. Hh.ʩʪʘʪʠʩʪʠʢʘ [ʕʣʝʢʪʨʦʥʥʳʡ ʨʝʩʫʨʩ] / Stats.hh. ï URL: 

https://stats.hh.ru/ (ʜʘʪʘ ʦʙʨʘʱʝʥʠʷ: 03.11.2024). 

5. ʈʘʙʦʪʘ ʈʦʩʩʠʠ [ʕʣʝʢʪʨʦʥʥʳʡ ʨʝʩʫʨʩ] / Trudvsem.ruï URL: 

https://trudvsem.ru/analytics (ʜʘʪʘ ʦʙʨʘʱʝʥʠʷ: 03.11.2024). 

6. ɺʘʢʘʥʩʠʡ ʨʳʥʢʘ ʘʥʘʣʠʪʠʢʠ ʠ bi [ʕʣʝʢʪʨʦʥʥʳʡ ʨʝʩʫʨʩ] / 

Revealthedata.comï URL: https://revealthedata.com/examples/hh/ (ʜʘʪʘ 

ʦʙʨʘʱʝʥʠʷ: 03.11.2024). 

7. ʍʘʙʨ ʂʘʨʴʝʨʘ [ʕʣʝʢʪʨʦʥʥʳʡ ʨʝʩʫʨʩ] / Career.habr.comï URL: 

https://career.habr.com/ (ʜʘʪʘ ʦʙʨʘʱʝʥʠʷ: 03.11.2024). 
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ɺ ʩʪʘʪʴʝ ʧʦʢʘʟʘʥʘ ʨʘʩʪʫʱʘʷ ʨʦʣʴ ʚʠʨʪʫʘʣʴʥʳʭ ʣʘʙʦʨʘʪʦʨʠʡ ʚ 

ʦʙʨʘʟʦʚʘʪʝʣʴʥʦʡ ʩʠʩʪʝʤʝ ʈʦʩʩʠʠ ʠ ʠʭ ʧʝʨʩʧʝʢʪʠʚʳ ʚ ʫʩʣʦʚʠʷʭ ʜʠʩʪʘʥʮʠʦʥʥʦʛʦ 

ʦʙʫʯʝʥʠʷ. ɸʢʪʫʘʣʴʥʦʩʪʴ ʪʝʤʳ ʦʙʫʩʣʦʚʣʝʥʘ ʥʝʦʙʭʦʜʠʤʦʩʪʴʶ ʨʘʩʰʠʨʝʥʠʷ 

ʜʦʩʪʫʧʘ ʢ ʢʘʯʝʩʪʚʝʥʥʦʤʫ ʦʙʨʘʟʦʚʘʥʠʶ, ʦʩʦʙʝʥʥʦ ʜʣʷ ʩʪʫʜʝʥʪʦʚ ʪʝʭ ʨʝʛʠʦʥʦʚ, ʚ 

ʢʦʪʦʨʳʭ ʦʪʩʫʪʩʪʚʫʝʪ ʜʦʩʪʫʧ ʢ ʜʦʨʦʛʦʩʪʦʷʱʝʤʫ ʦʙʦʨʫʜʦʚʘʥʠʶ. ɺʠʨʪʫʘʣʴʥʳʝ 

ʣʘʙʦʨʘʪʦʨʠʠ ʧʨʝʜʦʩʪʘʚʣʷʶʪ ʚʦʟʤʦʞʥʦʩʪʴ ʧʨʠʦʙʨʝʪʝʥʠʷ ʧʨʘʢʪʠʯʝʩʢʠʭ 

ʥʘʚʳʢʦʚ ʯʝʨʝʟ ʩʠʤʫʣʷʮʠʠ ʠ ʠʥʪʝʨʘʢʪʠʚʥʳʝ ʫʧʨʘʞʥʝʥʠʷ, ʯʪʦ ʧʦʟʚʦʣʷʝʪ 

ʩʦʢʨʘʪʠʪʴ ʨʘʟʨʳʚ ʤʝʞʜʫ ʪʝʦʨʠʝʡ ʠ ʧʨʘʢʪʠʢʦʡ. ɺ ʨʘʙʦʪʝ ʦʮʝʥʠʚʘʶʪʩʷ 

ʪʝʦʨʝʪʠʯʝʩʢʘʷ ʠ ʧʨʘʢʪʠʯʝʩʢʘʷ ʟʥʘʯʠʤʦʩʪʴ ʚʠʨʪʫʘʣʴʥʳʭ ʣʘʙʦʨʘʪʦʨʠʡ ʚ 

ʦʙʨʘʟʦʚʘʪʝʣʴʥʦʤ ʧʨʦʮʝʩʩʝ, ʘ ʪʘʢʞʝ ʧʨʝʜʣʘʛʘʶʪʩʷ ʥʘʧʨʘʚʣʝʥʠʷ ʠʭ ʜʘʣʴʥʝʡʰʝʛʦ 

ʨʘʟʚʠʪʠʷ, ʚʢʣʶʯʘʷ ʠʥʪʝʛʨʘʮʠʶ ʠʩʢʫʩʩʪʚʝʥʥʦʛʦ ʠʥʪʝʣʣʝʢʪʘ ʠ ʫʯʝʪ ʨʦʩʩʠʡʩʢʦʡ 

ʩʧʝʮʠʬʠʢʠ. 

The article explores the growing role of virtual laboratories within Russiaôs 

educational system and their potential in the context of distance learning. The 

importance of the topic stems from the need to broaden access to high-quality 

education, especially for students in regions lacking access to expensive equipment. 

Virtual laboratories offer students opportunities to gain practical skills through 

simulations and interactive exercises, bridging the gap between theoretical and 

practical learning. The paper examines both the theoretical and practical significance 

of virtual laboratories in education and proposes areas for future development, 

including the integration of artificial intelligence and the adaptation to Russian 

educational needs. 

 

ɺ ʧʦʩʣʝʜʥʠʝ ʛʦʜʳ ʚ ʦʙʨʘʟʦʚʘʪʝʣʴʥʦʡ ʩʨʝʜʝ ʈʦʩʩʠʠ ʥʘʙʣʶʜʘʝʪʩʷ 

ʟʥʘʯʠʪʝʣʴʥʦʝ ʧʦʚʳʰʝʥʠʝ ʠʥʪʝʨʝʩʘ ʢ ʮʠʬʨʦʚʳʤ ʪʝʭʥʦʣʦʛʠʷʤ ʠ 

ʚʦʟʤʦʞʥʦʩʪʷʤ ʠʭ ʚʢʣʶʯʝʥʠʷ ʚ ʫʯʝʙʥʳʡ ʧʨʦʮʝʩʩ. ʆʪʥʦʩʠʪʝʣʴʥʦ ʥʦʚʳʤ ʠ 

ʧʦʢʘ ʥʝ ʜʦ ʢʦʥʮʘ ʠʟʫʯʝʥʥʳʤ ʥʘʧʨʘʚʣʝʥʠʝʤ ʷʚʣʷʶʪʩʷ ʚʠʨʪʫʘʣʴʥʳʝ 

ʣʘʙʦʨʘʪʦʨʠʠ ï ʩʧʝʮʠʘʣʠʟʠʨʦʚʘʥʥʳʝ ʮʠʬʨʦʚʳʝ ʧʣʘʪʬʦʨʤʳ, ʢʦʪʦʨʳʝ 

ʧʦʟʚʦʣʷʶʪ ʩʪʫʜʝʥʪʘʤ ʠ ʰʢʦʣʴʥʠʢʘʤ ʧʨʠʦʙʨʝʪʘʪʴ ʧʨʘʢʪʠʯʝʩʢʠʝ ʥʘʚʳʢʠ ʠ 

ʟʥʘʥʠʷ ʯʝʨʝʟ ʩʠʤʫʣʷʮʠʠ ʠ ʠʥʪʝʨʘʢʪʠʚʥʳʝ ʫʧʨʘʞʥʝʥʠʷ. ɼʠʩʪʘʥʮʠʦʥʥʦʝ 

ʦʙʨʘʟʦʚʘʥʠʝ ʚ ʈʦʩʩʠʠ, ʥʘʙʨʘʚʰʝʝ ʦʙʦʨʦʪʳ ʚ ʧʝʨʠʦʜ ʧʘʥʜʝʤʠʠ COVID-

19, ʧʨʠʚʣʝʢʣʦ ʚʥʠʤʘʥʠʝ ʢ ʥʝʜʦʩʪʘʪʢʘʤ ʪʨʘʜʠʮʠʦʥʥʦʛʦ ʦʙʨʘʟʦʚʘʥʠʷ ʠ 

ʧʨʦʜʝʤʦʥʩʪʨʠʨʦʚʘʣʦ ʧʦʪʝʥʮʠʘʣ ʦʥʣʘʡʥ-ʠʥʩʪʨʫʤʝʥʪʦʚ, ʪʘʢʠʭ ʢʘʢ 

mailto:smakotin.2021@stud.nstu.ru


 

82 

 

ʚʠʨʪʫʘʣʴʥʳʝ ʣʘʙʦʨʘʪʦʨʠʠ, ʪʝʣʝʢʦʥʬʝʨʝʥʮʠʠ, ʦʥʣʘʡʥ-ʧʣʘʪʬʦʨʤʳ, ʯʘʪ-

ʙʦʪʳ ʜʣʷ ʧʦʜʜʝʨʞʘʥʠʷ ʠ ʫʣʫʯʰʝʥʠʷ ʫʯʝʙʥʦʛʦ ʧʨʦʮʝʩʩʘ.  

ɺʠʨʪʫʘʣʴʥʳʝ ʣʘʙʦʨʘʪʦʨʠʠ ʩʪʘʣʠ ʥʝʦʪʲʝʤʣʝʤʦʡ ʯʘʩʪʴʶ 

ʦʙʨʘʟʦʚʘʪʝʣʴʥʦʛʦ ʧʨʦʮʝʩʩʘ, ʦʩʦʙʝʥʥʦ ʚ STEM-ʜʠʩʮʠʧʣʠʥʘʭ (ʥʘʫʢʘ, 

ʪʝʭʥʦʣʦʛʠʷ, ʠʥʞʝʥʝʨʠʷ, ʤʘʪʝʤʘʪʠʢʘ). ʆʥʠ ʩʦʟʜʘʶʪ ʠʥʥʦʚʘʮʠʦʥʥʳʝ 

ʫʩʣʦʚʠʷ ʜʣʷ ʦʙʫʯʝʥʠʷ, ʠʤʠʪʠʨʫʷ ʨʝʘʣʴʥʫʶ ʣʘʙʦʨʘʪʦʨʥʫʶ ʩʨʝʜʫ ʯʝʨʝʟ 

ʮʠʬʨʦʚʳʝ ʪʝʭʥʦʣʦʛʠʠ. ʆʩʥʦʚʥʳʤʠ ʪʠʧʘʤʠ ʚʠʨʪʫʘʣʴʥʳʭ ʣʘʙʦʨʘʪʦʨʠʡ 

ʷʚʣʷʶʪʩʷ [1]:  

1. ʄʦʜʝʣʠʨʦʚʘʥʠʝ ʨʘʩʯʝʪʦʚ ð ʪʘʢʠʝ ʣʘʙʦʨʘʪʦʨʠʠ ʧʦʟʚʦʣʷʶʪ 

ʠʤʠʪʠʨʦʚʘʪʴ ʨʘʙʦʯʠʝ ʧʨʦʮʝʩʩʳ ʠ ʩʠʩʪʝʤʳ, ʧʨʝʜʦʩʪʘʚʣʷʷ ʜʝʰʝʚʫʶ, 

ʙʝʟʦʧʘʩʥʫʶ ʠ ʙʳʩʪʨʫʶ ʘʣʴʪʝʨʥʘʪʠʚʫ ʬʠʟʠʯʝʩʢʠʤ ʵʢʩʧʝʨʠʤʝʥʪʘʤ. 

2. ʉʝʪʝʚʳʝ ʘʧʧʣʝʪʳ ð ʥʝʙʦʣʴʰʠʝ ʧʨʦʛʨʘʤʤʳ, ʢʦʪʦʨʳʝ ʤʦʞʥʦ 

ʟʘʧʫʩʢʘʪʴ ʥʘ ʨʘʟʥʳʭ ʫʩʪʨʦʡʩʪʚʘʭ. ʆʥʠ ʫʜʦʙʥʳ ʜʣʷ ʚʳʧʦʣʥʝʥʠʷ 

ʢʦʨʦʪʢʠʭ ʵʢʩʧʝʨʠʤʝʥʪʦʚ, ʜʦʩʪʫʧʥʳʭ ʚʥʝ ʟʘʚʠʩʠʤʦʩʪʠ ʦʪ 

ʦʧʝʨʘʮʠʦʥʥʦʡ ʩʠʩʪʝʤʳ. 

3. ɺʠʨʪʫʘʣʴʥʳʝ ʣʘʙʦʨʘʪʦʨʠʠ ð ʧʨʝʜʩʪʘʚʣʷʶʪ ʩʦʙʦʡ ʠʥʪʝʨʘʢʪʠʚʥʳʝ 

ʧʣʘʪʬʦʨʤʳ, ʛʜʝ ʤʦʞʥʦ ʚʳʧʦʣʥʷʪʴ ʩʣʦʞʥʳʝ ʚʳʯʠʩʣʝʥʠʷ ʠ 

ʚʠʟʫʘʣʠʟʘʮʠʶ ʧʨʦʮʝʩʩʦʚ. 

4. ʃʘʙʦʨʘʪʦʨʠʠ ʚʠʨʪʫʘʣʴʥʦʡ ʨʝʘʣʴʥʦʩʪʠ (VRL) ð ʩʦʟʜʘʶʪ 

ʤʘʢʩʠʤʘʣʴʥʦ ʨʝʘʣʠʩʪʠʯʥʫʶ ʩʨʝʜʫ, ʚ ʢʦʪʦʨʦʡ ʧʦʣʴʟʦʚʘʪʝʣʠ ʤʦʛʫʪ 

ʚʟʘʠʤʦʜʝʡʩʪʚʦʚʘʪʴ ʩ ʦʙʲʝʢʪʘʤʠ ʠ ʧʨʦʮʝʩʩʘʤʠ ʚ 3D. 

5. ʋʜʘʣʝʥʥʳʝ ʣʘʙʦʨʘʪʦʨʠʠ ð ʧʦʣʴʟʦʚʘʪʝʣʠ ʤʦʛʫʪ ʫʧʨʘʚʣʷʪʴ ʨʝʘʣʴʥʳʤ 

ʦʙʦʨʫʜʦʚʘʥʠʝʤ ʥʘ ʨʘʩʩʪʦʷʥʠʠ, ʧʨʦʚʦʜʷ ʵʢʩʧʝʨʠʤʝʥʪʳ ʯʝʨʝʟ 

ʠʥʪʝʨʥʝʪ. 

ɺ ʈʦʩʩʠʠ ʩʫʱʝʩʪʚʫʝʪ ʨʷʜ ʧʨʦʙʣʝʤ, ʢʦʪʦʨʳʝ ʟʘʪʨʫʜʥʷʶʪ ʧʦʣʥʦʮʝʥʥʦʝ 

ʚʥʝʜʨʝʥʠʝ ʧʨʘʢʪʠʯʝʩʢʠʭ ʟʘʥʷʪʠʡ ʚ ʦʙʨʘʟʦʚʘʪʝʣʴʥʳʡ ʧʨʦʮʝʩʩ. ʆʜʥʘ ʠʟ 

ʢʣʶʯʝʚʳʭ ʧʨʦʙʣʝʤ ï ʜʝʬʠʮʠʪ ʦʙʦʨʫʜʦʚʘʥʠʷ ʜʣʷ ʦʩʥʘʱʝʥʠʷ ʣʘʙʦʨʘʪʦʨʠʡ. 

ʕʪʦ ʢʘʩʘʝʪʩʷ ʥʝ ʪʦʣʴʢʦ ʰʢʦʣ, ʥʦ ʠ ʚʫʟʦʚ, ʢʦʪʦʨʳʝ ʠʩʧʳʪʳʚʘʶʪ ʪʨʫʜʥʦʩʪʠ 

ʩ ʜʦʩʪʫʧʦʤ ʢ ʜʦʨʦʛʦʩʪʦʷʱʝʤʫ ʦʙʦʨʫʜʦʚʘʥʠʶ, ʠʩʧʦʣʴʟʫʝʤʦʤʫ ʚ 

ʠʥʞʝʥʝʨʥʳʭ ʠ ʝʩʪʝʩʪʚʝʥʥʦ-ʥʘʫʯʥʳʭ ʜʠʩʮʠʧʣʠʥʘʭ. ʕʪʦ ʥʝ ʧʦʟʚʦʣʷʝʪ 

ʧʦʣʥʦʩʪʴʶ ʠʩʧʦʣʴʟʦʚʘʪʴ ʚʦʟʤʦʞʥʦʩʪʠ ʥʘ ʧʨʘʢʪʠʢʝ ʧʨʠʤʝʥʷʪʴ 

ʧʦʣʫʯʝʥʥʳʝ ʟʥʘʥʠʷ ʠ ʨʘʟʚʠʚʘʪʴ ʧʨʦʬʝʩʩʠʦʥʘʣʴʥʳʝ ʥʘʚʳʢʠ. ɺ ʢʨʫʧʥʳʭ 

ʛʦʨʦʜʘʭ, ʪʘʢʠʭ ʢʘʢ ʄʦʩʢʚʘ ʠ ʉʘʥʢʪ-ʇʝʪʝʨʙʫʨʛ, ʚʦʟʤʦʞʥʦʩʪʠ ʜʣʷ 

ʧʨʦʚʝʜʝʥʠʷ ʣʘʙʦʨʘʪʦʨʥʳʭ ʟʘʥʷʪʠʡ ʟʥʘʯʠʪʝʣʴʥʦ ʰʠʨʝ. ʆʜʥʘʢʦ ʚ 

ʫʜʘʣʝʥʥʳʭ ʨʝʛʠʦʥʘʭ ʈʦʩʩʠʠ ʩʪʫʜʝʥʪʳ ʩʪʘʣʢʠʚʘʶʪʩʷ ʩ ʥʝʭʚʘʪʢʦʡ 

ʨʝʩʫʨʩʦʚ. ʕʪʦ ʩʦʟʜʘʝʪ ʥʝʨʘʚʝʥʩʪʚʦ ʚ ʦʙʨʘʟʦʚʘʪʝʣʴʥʳʭ ʚʦʟʤʦʞʥʦʩʪʷʭ ʠ 

ʩʥʠʞʘʝʪ ʰʘʥʩʳ ʤʦʣʦʜʳʭ ʩʧʝʮʠʘʣʠʩʪʦʚ ʠʟ ʪʘʢʠʭ ʨʝʛʠʦʥʦʚ ʥʘ 

ʢʦʥʢʫʨʝʥʪʦʩʧʦʩʦʙʥʦʩʪʴ ʚ ʩʦʚʨʝʤʝʥʥʦʤ ʨʳʥʢʝ ʪʨʫʜʘ. 

ʅʘ ʩʝʛʦʜʥʷʰʥʠʡ ʜʝʥʴ ʫʨʦʚʝʥʴ ʚʥʝʜʨʝʥʠʷ ʚʠʨʪʫʘʣʴʥʳʭ ʣʘʙʦʨʘʪʦʨʠʡ ʚ 

ʨʦʩʩʠʡʩʢʦʝ ʦʙʨʘʟʦʚʘʥʠʝ ʦʩʪʘʝʪʩʷ ʥʝʦʜʠʥʘʢʦʚ ʠ  ʪʨʝʙʫʶʪʩʷ 
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ʟʥʘʯʠʪʝʣʴʥʳʝ ʫʩʠʣʠʷ ʜʣʷ ʜʦʩʪʠʞʝʥʠʷ ʩʠʩʪʝʤʥʦʛʦ ʵʬʬʝʢʪʘ. ʅʘ 

ʨʦʩʩʠʡʩʢʦʤ ʨʳʥʢʝ ʚʠʨʪʫʘʣʴʥʳʝ ʣʘʙʦʨʘʪʦʨʠʠ ʨʝʘʣʠʟʦʚʘʥʳ ʩ ʧʦʤʦʱʴʶ 

ʪʘʢʠʭ ʩʨʝʜʩʪʚ, ʢʘʢ VirtualLab ʠ ʃʘʙʦʨʘʥʪ.ʨʫ. ɼʘʥʥʳʝ ʧʣʘʪʬʦʨʤʳ ʘʢʪʠʚʥʦ 

ʠʩʧʦʣʴʟʫʶʪʩʷ ʚ ʨʘʙʦʯʝʤ ʧʨʦʮʝʩʩʝ. ʉʨʝʜʠ ʜʠʩʮʠʧʣʠʥ: ʭʠʤʠʷ, ʬʠʟʠʢʘ ʠ 

ʙʠʦʣʦʛʠʷ. ʕʢʩʧʝʨʠʤʝʥʪʳ ʧʨʦʚʦʜʷʪʩʷ ʜʠʩʪʘʥʮʠʦʥʥʦ ʠ ʙʝʟʦʧʘʩʥʦ. ɺ ʩʚʦʶ 

ʜʝʷʪʝʣʴʥʦʩʪʴ ʚʠʨʪʫʘʣʴʥʳʝ ʣʘʙʦʨʘʪʦʨʠʠ ʥʘʯʠʥʘʶʪ ʚʥʝʜʨʷʪʴ ʠʣʠ ʘʢʪʠʚʥʦ 

ʧʨʠʤʝʥʷʶʪ ʨʘʟʥʳʝ ʫʥʠʚʝʨʩʠʪʝʪʳ ï ʄʕʀ, ʉʇʙʇʫ, ʂɻʋ, ʂɻʊʋ, ɺʐʕ, 

ʅɻʊʋ ï ʜʘʥʥʳʝ ʫʯʝʙʥʳʝ ʟʘʚʝʜʝʥʠʷ ʧʨʦʚʦʜʷʪ ʧʦʜʛʦʪʦʚʢʫ ʩʪʫʜʝʥʪʦʚ ʚ 

ʦʩʥʦʚʥʦʤ ʧʦ ʠʥʞʝʥʝʨʥʳʤ ʠʣʠ ʀʊ ʩʧʝʮʠʘʣʴʥʦʩʪʷʤ. ʃʘʙʦʨʘʪʦʨʠʠ 

ʧʦʟʚʦʣʷʶʪ ʠʤ ʧʨʦʚʦʜʠʪʴ ʵʢʩʧʝʨʠʤʝʥʪʳ ʚ ʵʥʝʨʛʝʪʠʯʝʩʢʦʤ ʩʝʢʪʦʨʝ ʠ 

ʪʝʩʪʠʨʦʚʘʪʴ ʘʚʪʦʤʘʪʠʟʘʮʠʶ ʧʨʦʠʟʚʦʜʩʪʚʝʥʥʳʭ ʧʨʦʮʝʩʩʦʚ [2-3]. ɺ ʮʝʣʦʤ 

ʚ ʪʘʢʠʭ ʦʙʣʘʩʪʷʭ, ʢʘʢ ʠʥʞʝʥʝʨʠʷ, ʤʝʜʠʮʠʥʘ, ʙʠʦʣʦʛʠʷ ʠ ʭʠʤʠʷ ʩ 

ʧʦʤʦʱʴʶ ʚʠʨʪʫʘʣʴʥʳʭ ʧʣʘʪʬʦʨʤ ʤʦʛʫʪ ʚʦʩʩʦʟʜʘʚʘʪʴʩʷ, ʥʘʧʨʠʤʝʨ, 

ʧʨʦʮʝʩʩʳ ʩʠʤʫʣʷʮʠʠ ʩʣʦʞʥʳʭ, ʜʦʨʦʛʦʩʪʦʷʱʠʭ ʠ ʦʧʘʩʥʳʭ ʧʨʦʮʝʩʩʦʚ. 

ɺʠʨʪʫʘʣʴʥʳʝ ʣʘʙʦʨʘʪʦʨʠʠ ʘʢʪʠʚʥʦ ʠʩʧʦʣʴʟʫʶʪʩʷ ʠ ʚ ʢʦʣʣʝʜʞʘʭ, ʧʦʤʦʛʘʷ 

ʩʪʫʜʝʥʪʘʤ ʦʩʚʦʠʪʴ ʪʝʭʥʠʯʝʩʢʠʝ ʠ ʨʘʙʦʯʠʝ ʥʘʚʳʢʠ. ʉ ʠʭ ʧʦʤʦʱʴʶ ʤʦʞʥʦ 

ʦʙʫʯʘʪʴʩʷ ʧʨʦʛʨʘʤʤʠʨʦʚʘʥʠʶ, ʨʘʙʦʪʝ ʩ ʦʙʦʨʫʜʦʚʘʥʠʝʤ, ʦʩʥʦʚʘʤ 

ʘʚʪʦʤʘʪʠʟʘʮʠʠ ð ʵʪʦ ʦʩʦʙʝʥʥʦ ʚʘʞʥʦ ʜʣʷ ʧʦʜʛʦʪʦʚʢʠ ʚʦʩʪʨʝʙʦʚʘʥʥʳʭ 

ʩʧʝʮʠʘʣʠʩʪʦʚ, ʪʘʢ ʢʘʢ ʟʥʘʥʠʝ ʮʠʬʨʦʚʳʭ ʪʝʭʥʦʣʦʛʠʡ ʩʪʘʥʦʚʠʪʩʷ ʚʩʝ ʙʦʣʝʝ 

ʥʝʦʙʭʦʜʠʤʳʤ ʥʘ ʨʳʥʢʝ ʪʨʫʜʘ [4]. ʆʥʠ ʧʦʣʝʟʥʳ ʜʣʷ ʰʢʦʣʴʥʠʢʦʚ ï 

ʠʥʪʝʨʘʢʪʠʚʥʳʝ ʟʘʥʷʪʠʷ ʚ ʰʢʦʣʝ ʤʦʛʫʪ ʙʳʪʴ ʧʨʦʚʝʜʝʥʳ ʤʘʢʩʠʤʘʣʴʥʦ 

ʙʝʟʦʧʘʩʥʦ ʠ ʵʬʬʝʢʪʠʚʥʦ.  

ʆʜʥʠʤ ʠʟ ʧʝʨʩʧʝʢʪʠʚʥʳʭ ʥʘʧʨʘʚʣʝʥʠʡ ʨʘʟʚʠʪʠʷ ʚʠʨʪʫʘʣʴʥʳʭ 

ʣʘʙʦʨʘʪʦʨʠʡ ʷʚʣʷʝʪʩʷ ʚʥʝʜʨʝʥʠʝ ʠʩʢʫʩʩʪʚʝʥʥʦʛʦ ʠʥʪʝʣʣʝʢʪʘ, ʢʦʪʦʨʳʡ 

ʤʦʞʝʪ ʘʜʘʧʪʠʨʦʚʘʪʴ ʦʙʫʯʝʥʠʝ ʧʦʜ ʧʦʪʨʝʙʥʦʩʪʠ ʢʘʞʜʦʛʦ ʩʪʫʜʝʥʪʘ. ʇʝʨʝʜ 

ʚʭʦʜʦʤ ʚ ʚʠʨʪʫʘʣʴʥʫʶ ʣʘʙʦʨʘʪʦʨʠʶ ʩʪʫʜʝʥʪʫ ʙʫʜʝʪ ʧʨʝʜʣʦʞʝʥ 

ʦʙʷʟʘʪʝʣʴʥʳʡ ʪʝʩʪ, ʢʦʪʦʨʳʡ ʦʧʨʝʜʝʣʠʪ ʫʨʦʚʝʥʴ ʝʛʦ ʟʥʘʥʠʡ ʠ 

ʧʦʩʣʝʜʫʶʱʝʝ ʦʙʫʯʝʥʠʝ ʙʫʜʝʪ ʘʜʘʧʪʠʨʦʚʘʥʦ ʠʤʝʥʥʦ ʧʦʜ ʝʛʦ ʫʨʦʚʝʥʴ. 

ʇʝʨʩʧʝʢʪʠʚʥʦ ʩʦʟʜʘʥʠʝ ʣʘʙʦʨʘʪʦʨʠʡ, ʟʘʪʦʯʝʥʥʳʭ ʧʦʜ ʢʦʥʢʨʝʪʥʳʝ ʟʘʜʘʯʠ 

ʚ ʦʧʨʝʜʝʣʸʥʥʦʤ ʨʝʛʠʦʥʝ, ʠʤʝʶʱʝʤ ʩʚʦʠ ʦʩʦʙʝʥʥʦʩʪʠ ʢʣʠʤʘʪʘ, 

ʵʢʦʥʦʤʠʢʠ ʠ ʜʝʤʦʛʨʘʬʠʠ. ɺ ʩʝʣʴʩʢʦʭʦʟʷʡʩʪʚʝʥʥʳʭ ʠ ʧʨʦʤʳʰʣʝʥʥʳʭ 

ʢʦʣʣʝʜʞʘʭ ʤʦʛʫʪ ʙʳʪʴ ʚʥʝʜʨʝʥʳ ʚʠʨʪʫʘʣʴʥʳʝ ʣʘʙʦʨʘʪʦʨʠʠ ʩ 

ʚʦʟʤʦʞʥʦʩʪʴʶ ʠʟʤʝʥʝʥʠʷ ʢʦʥʬʠʛʫʨʘʮʠʡ ʜʣʷ ʤʘʢʩʠʤʘʣʴʥʦ ʧʦʣʝʟʥʦʛʦ ʠ 

ʵʬʬʝʢʪʠʚʥʦʛʦ ʨʝʰʝʥʠʷ ʥʘʩʫʱʥʳʭ ʧʨʦʙʣʝʤ ʚ ʢʦʥʢʨʝʪʥʦ ʚʟʷʪʦʤ ʩʝʢʪʦʨʝ. 

ɺ ʘʛʨʘʨʥʳʭ ʢʦʣʣʝʜʞʘʭ ʨʝʛʠʦʥʦʚ ʩ ʩʫʨʦʚʳʤ ʢʣʠʤʘʪʦʤ, ʢʘʢ, ʥʘʧʨʠʤʝʨ, ʚ 

ʉʠʙʠʨʠ, ʤʦʞʥʦ ʩʦʟʜʘʪʴ ʚʠʨʪʫʘʣʴʥʳʝ ʣʘʙʦʨʘʪʦʨʠʠ, ʤʦʜʝʣʠʨʫʶʱʠʝ 

ʫʩʣʦʚʠʷ ʜʣʷ ʚʳʨʘʱʠʚʘʥʠʷ ʩʝʣʴʩʢʦʭʦʟʷʡʩʪʚʝʥʥʳʭ ʢʫʣʴʪʫʨ ʚ 

ʵʢʩʪʨʝʤʘʣʴʥʳʭ ʪʝʤʧʝʨʘʪʫʨʘʭ ʠ ʧʨʠ ʢʦʨʦʪʢʦʤ ʚʝʛʝʪʘʮʠʦʥʥʦʤ ʧʝʨʠʦʜʝ. 

ʊʘʢʠʝ ʣʘʙʦʨʘʪʦʨʠʠ ʤʦʛʫʪ ʧʦʟʚʦʣʠʪʴ ʩʪʫʜʝʥʪʘʤ ʵʢʩʧʝʨʠʤʝʥʪʠʨʦʚʘʪʴ ʩ 
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ʨʘʟʥʳʤʠ ʪʠʧʘʤʠ ʧʦʯʚ, ʤʦʜʝʣʷʤʠ ʦʨʦʰʝʥʠʷ ʠ ʩʠʩʪʝʤʘʤʠ ʦʩʚʝʱʝʥʠʷ ʜʣʷ 

ʘʜʘʧʪʘʮʠʠ [5]. 
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ɼʣʷ ʣʶʙʦʛʦ ʧʨʝʜʧʨʠʷʪʠʷ ʘʢʪʫʘʣʴʥʘ ʧʨʦʙʣʝʤʘ ʦʧʨʝʜʝʣʝʥʠʷ ʮʝʥʳ ʠʭ ʪʦʚʘʨʘ, 

ʙʦʣʴʰʠʥʩʪʚʦ ʧʨʝʜʧʨʠʷʪʠʡ ʤʘʣʦʛʦ ʠ ʩʨʝʜʥʝʛʦ ʙʠʟʥʝʩʘ ʠʟʫʯʘʶʪ ʢʦʥʢʫʨʝʥʪʦʚ ʧʦ 

ʢʘʞʜʦʤʫ ʪʦʚʘʨʫ. ʕʪʦ ʟʘʥʠʤʘʝʪ ʫ ʥʠʭ ʦʪ ʥʝʩʢʦʣʴʢʠʭ ʯʘʩʦʚ ʜʦ ʥʝʜʝʣʴ, ʘ ʵʪʦ ʚ 

ʩʦʚʨʝʤʝʥʥʦʤ ʤʠʨʝ ʜʦʩʪʘʪʦʯʥʦ ʤʝʜʣʝʥʥʦ. 

For any enterprise, the problem of determining the price of their goods is relevant, 

most small and medium-sized businesses study competitors for each product. And it 

takes them from several hours to weeks, and this is quite slow in the modern world.  
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ʎʝʣʴ ʩʪʘʪʴʠ ï ʦʧʨʝʜʝʣʠʪ,ɹ ʛʜʝ ʣʫʯʰʝ ʧʨʠʤʝʥʷʪʴ ʘʚʪʦʤʘʪʠʯʝʩʢʠʝ 

ʩʠʩʪʝʤʳ ʜʣʷ ʘʥʘʣʠʟʘ ʢʦʥʢʫʨʝʥʪʥʳʭ ʮʝʥ, ʘ ʛʜʝ ʜʝʣʘʪʴ ʚ ʨʫʯʥʦʤ ʨʝʞʠʤʝ. 

ʈʘʟʙʝʨʸʤʩʷ, ʢʘʢ ʠʩʧʦʣʴʟʫʶʪʩʷ ʜʘʥʥʳʝ ʦ ʮʝʥʘʭ ʜʣʷ ʬʦʨʤʠʨʦʚʘʥʠʷ 

ʩʪʨʘʪʝʛʠʠ ʮʝʥʦʦʙʨʘʟʦʚʘʥʠʷ. ʇʝʨʚʘʷ ʥʘ ʦʯʝʨʝʜʠ ʵʪʦ ʩʪʨʘʪʝʛʠʷ 

çʆʛʣʷʥʠʪʝʩʴ ʚʦʢʨʫʛè ʦʩʥʦʚʳʚʘʝʪʩʷ ʮʝʥʦʦʙʨʘʟʦʚʘʥʠʝ ʥʘ ʙʘʟʝ 

ʢʦʥʢʫʨʝʥʪʦʚ. ʎʝʥʦʦʙʨʘʟʦʚʘʥʠʝ ʥʘ ʦʩʥʦʚʝ ʢʦʥʢʫʨʝʥʪʦʚ ð ʵʪʦ ʧʦʜʭʦʜ ʢ 

ʮʝʥʦʦʙʨʘʟʦʚʘʥʠʶ ʨʠʪʝʡʣʝʨʦʚ, ʢʦʪʦʨʳʝ ʭʦʪʷʪ ʧʦʚʳʩʠʪʴ ʧʨʦʜʘʞʠ ʠ 

ʧʦʣʫʯʠʪʴ ʢʦʥʢʫʨʝʥʪʥʦʝ ʧʨʝʠʤʫʱʝʩʪʚʦ ʟʘ ʩʯʝʪ ʠʩʧʦʣʴʟʦʚʘʥʠʷ ʮʝʥ, 

ʦʪʣʠʯʥʳʭ ʦʪ ʮʝʥ ʚ ʢʦʥʢʫʨʠʨʫʶʱʠʭ ʩʝʪʷʭ. ʇʨʦʱʝ ʛʦʚʦʨʷ, 

ʮʝʥʦʦʙʨʘʟʦʚʘʥʠʝ ʥʘ ʦʩʥʦʚʝ ʢʦʥʢʫʨʝʥʪʦʚ ʠʩʧʦʣʴʟʫʝʪ ʮʝʥʳ ʜʨʫʛʠʭ ʠʛʨʦʢʦʚ 

ʥʘ ʨʳʥʢʝ ʢʘʢ ʙʘʟʫ. ʅʦ ʜʣʷ ʥʝʛʦ ʝʱʸ ʥʘʜʦ ʠʤʝʪʴ ʤʘʨʢʝʪʠʥʛʦʚʦʝ 

ʠʩʩʣʝʜʦʚʘʥʠʝ [1].  

ʆʪʢʨʦʡʪʝ ʜʣʷ ʩʝʙʷ ʥʦʚʳʝ ʨʳʥʢʠ ʩ ʮʝʥʦʦʙʨʘʟʦʚʘʥʠʝʤ ʧʨʦʥʠʢʥʦʚʝʥʠʷ. 

ʂʦʛʜʘ ʟʘʧʫʩʢʘʝʪʩʷ ʪʦʚʘʨ ʚ ʚʳʩʦʢʦʢʦʥʢʫʨʝʥʪʥʦʡ ʩʨʝʜʝ, ʪʦ, ʢʘʢ ʛʦʚʦʨʷʪ 

ʬʠʥʘʥʩʠʩʪʳ, ʨʳʥʦʢ çʟʘʣʠʚʘʝʪʩʷè ʠ ʜʝʥʴʛʘʤʠ, ʠ ʩʢʠʜʢʘʤʠ, ʠ 

ʜʦʧʦʣʥʠʪʝʣʴʥʳʤʠ ʧʨʦʤʦʘʢʮʠʷʤʠ. ʎʝʣʠ ʮʝʥʦʚʦʡ ʩʪʨʘʪʝʛʠʠ, ʧʦ ʩʫʪʠ, ð 

ʚʢrʫʧʠʪʴ ʜʦʣʶ ʨʳʥʢʘ ʧʫʪʝʤ ʫʩʪʘʥʦʚʣʝʥʠʷ ʮʝʥʳ ʥʠʞʝ, ʯʝʤ ʫ 

ʢʦʥʢʫʨʝʥʪʦʚ.  

ɼʠʥʘʤʠʯʝʩʢʦʝ ʮʝʥʦʦʙʨʘʟʦʚʘʥʠʝ. ɺ ʥʝʤ ʠʜʸʪ ʨʝʯʴ ʦ ʛʠʙʢʦʩʪʠ. 

ɼʠʥʘʤʠʯʝʩʢʦʝ ʮʝʥʦʦʙʨʘʟʦʚʘʥʠʝ ʧʨʝʜʧʦʣʘʛʘʝʪ ʬʦʨʤʠʨʦʚʘʥʠʝ ʨʘʟʥʳʭ ʮʝʥ, 

ʠʩʧʦʣʴʟʫʷ ʘʥʘʣʠʟ ʪʨʝʥʜʦʚ ʨʳʥʢʘ, ʠʟʤʝʥʝʥʠʷ ʚ ʩʧʨʦʩʝ, ʧʦʚʝʜʝʥʠʠ 

ʧʦʢʫʧʘʪʝʣʝʡ, ʧʦʢʫʧʘʪʝʣʴʩʢʫʶ ʩʧʦʩʦʙʥʦʩʪʴ ʠ ʜʨʫʛʠʝ ʬʘʢʪʦʨʳ.  

ʉʪʨʘʪʝʛʠʷ ʜʠʬʬʝʨʝʥʮʠʘʮʠʠ ʮʝʥ [2]. ʕʪʘ ʩʪʨʘʪʝʛʠʷ ʮʝʥʦʚʦʡ ʧʦʣʠʪʠʢʠ 

ʧʦʜʨʘʟʫʤʝʚʘʝʪ, ʯʪʦ ʦʜʥʠ ʧʦʢʫʧʘʪʝʣʠ ʚ ʩʠʣʫ ʩʚʦʝʛʦ ʩʪʘʪʫʩʘ ʠʣʠ ʠʥʳʭ 

ʢʘʯʝʩʪʚ ʧʣʘʪʷʪ ʟʘ ʪʦʚʘʨ ʤʝʥʴʰʝ, ʯʝʤ ʜʨʫʛʠʝ.  

ʋʩʪʘʥʦʚʣʝʥʠʝ ʮʝʥ ʥʠʞʝ ʢʦʥʢʫʨʝʥʪʦʚ. ʕʪʘ ʩʪʨʘʪʝʛʠʷ ʭʦʨʦʰʘ ʥʘ 

ʩʬʦʨʤʠʨʦʚʘʥʥʳʭ ʢʦʥʢʫʨʝʥʪʥʳʭ ʨʳʥʢʘʭ. ʏʪʦʙʳ ʜʝʤʧʠʥʛʦʚʘʪʴ ʛʨʘʤʦʪʥʦ, 

ʨʝʛʫʣʷʨʥʦ ʤʦʥʠʪʦʨʷʪʩʷ ʮʝʥʳ ʢʦʥʢʫʨʝʥʪʦʚ ʠ ʚʳʩʪʘʚʣʷʶʪʩʷ ʯʫʪʴ-ʯʫʪʴ 

ʥʠʞʝ, ʯʝʤ ʫ ʦʩʪʘʣʴʥʳʭ, ʥʦ ʚʩʝ ʝʱʝ ʚʳʰʝ ʩʝʙʝʩʪʦʠʤʦʩʪʠ. ʋʩʪʘʥʦʚʣʝʥʠʝ 

ʮʝʥ ʚʳʰʝ ʢʦʥʢʫʨʝʥʪʦʚ ʦʥʘ ʩʨʘʙʦʪʘʝʪ ʝʩʣʠ ʫ ʚʘʩ ʦʯʝʥʴ ʚʳʛʦʜʥʦʝ ʠ ʚʢʫʩʥʦʝ 

ʫʥʠʢʘʣʴʥʦʝ ʪʦʨʛʦʚʦʝ ʧʨʝʜʣʦʞʝʥʠʝ.  

ʉʪʨʘʪʝʛʠʷ EDLP (everyday low price, çʢʘʞʜʳʡ ʜʝʥʴ ʥʠʟʢʘʷ ʮʝʥʘè). ʆʥʘ 

ʦʩʥʦʚʳʚʘʝʪʩʷ ʥʘ ʫʜʝʨʞʘʥʠʠ ʧʦʢʫʧʘʪʝʣʷ ʥʝʚʳʩʦʢʦʡ ʩʪʦʠʤʦʩʪʴʶ 

ʧʨʦʜʫʢʮʠʠ. ʆʙʳʯʥʦ ʵʪʦʡ ʩʪʨʘʪʝʛʠʠ ʧʨʠʜʝʨʞʠʚʘʶʪʩʷ ʙʦʣʴʰʠʝ 

ʬʝʜʝʨʘʣʴʥʳʝ ʩʝʪʠ, ʢʦʛʜʘ ʨʝʘʣʠʟʫʶʪ ʪʦʚʘʨʳ ʝʞʝʜʥʝʚʥʦʛʦ ʩʧʨʦʩʘ ʚ 

ʚʳʩʦʢʦʢʦʥʢʫʨʝʥʪʥʦʡ ʩʨʝʜʝ.  

ʉʪʨʘʪʝʛʠʷ H/LP (high/low price, çʚʳʩʦʢʘʷ-ʥʠʟʢʘʷ ʮʝʥʘè. ʇʦʜʭʦʜʠʪ ʜʣʷ 

ʫʩʣʦʚʥʳʭ ʤʘʛʘʟʠʥʦʚ çʫ ʜʦʤʘè ʠ ʥʝʙʦʣʴʰʠʤ ʩʝʪʷʤ. ʇʨʦʜʫʢʪʳ ʚ ʥʠʭ ʤʦʛʫʪ 

ʙʳʪʴ ʢʘʢ ʜʦʨʦʞʝ, ʪʘʢ ʠ ʜʝʰʝʚʣʝ, ʯʝʤ ʫ ʢʦʥʢʫʨʝʥʪʦʚ. ɺ ʵʪʦʤ ʞʝ ʩʝʛʤʝʥʪʝ 
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ʨʘʙʦʪʘʶʪ ʧʨʦʜʦʚʦʣʴʩʪʚʝʥʥʳʝ ʜʠʩʢʘʫʥʪʝʨʳ ʩ ʤʝʥʝʝ ʞʝʩʪʢʦʡ ʦʨʠʝʥʪʘʮʠʝʡ 

ʥʘ ʜʝʰʝʚʠʟʥʫ.  

ʇʨʘʚʠʣʴʥʦʝ ʦʧʨʝʜʝʣʝʥʠʝ ʮʝʥʳ ʥʘ ʪʦʚʘʨ ʪʨʝʙʫʝʪ ʛʣʫʙʦʢʦʛʦ ʘʥʘʣʠʟʘ 

ʮʝʥʦʚʦʡ ʧʦʣʠʪʠʢʠ ʢʦʥʢʫʨʝʥʪʦʚ. ʈʫʯʥʦʡ ʤʦʥʠʪʦʨʠʥʛ ʧʨʝʜʧʦʣʘʛʘʝʪ ʩʙʦʨ 

ʜʘʥʥʳʭ ʦ ʮʝʥʘʭ ʯʝʨʝʟ ʠʟʫʯʝʥʠʝ ʩʘʡʪʦʚ ʢʦʥʢʫʨʝʥʪʦʚ, ʯʪʦ ʤʦʞʝʪ ʙʳʪʴ 

ʪʨʫʜʦʝʤʢʠʤ ʧʨʦʮʝʩʩʦʤ. ɺ ʪʦ ʞʝ ʚʨʝʤʷ ʘʚʪʦʤʘʪʠʟʠʨʦʚʘʥʥʳʝ ʩʠʩʪʝʤʳ 

ʧʦʟʚʦʣʷʶʪ ʙʳʩʪʨʦ ʩʦʙʠʨʘʪʴ ʜʘʥʥʳʝ ʩ ʤʥʦʞʝʩʪʚʘ ʠʩʪʦʯʥʠʢʦʚ, ʯʪʦ 

ʟʥʘʯʠʪʝʣʴʥʦ ʫʩʢʦʨʷʝʪ ʧʨʦʮʝʩʩ ʘʥʘʣʠʟʘ. ʆʜʥʘʢʦ ʚʘʞʥʦ ʧʦʤʥʠʪʴ, ʯʪʦ 

ʜʘʥʥʳʝ ʜʦʣʞʥʳ ʙʳʪʴ ʘʢʪʫʘʣʴʥʳʤʠ ʠ ʪʦʯʥʳʤʠ. ʀʩʧʦʣʴʟʦʚʘʥʠʝ 

ʠʥʩʪʨʫʤʝʥʪʦʚ ʘʚʪʦʤʘʪʠʟʘʮʠʠ ʤʦʞʝʪ ʧʦʚʳʩʠʪʴ ʵʬʬʝʢʪʠʚʥʦʩʪʴ, ʥʦ 

ʪʨʝʙʫʝʪ ʧʨʝʜʚʘʨʠʪʝʣʴʥʦʡ ʥʘʩʪʨʦʡʢʠ ʠ ʧʦʥʠʤʘʥʠʷ ʨʘʙʦʪʳ ʩ ʜʘʥʥʳʤʠ. 

ɼʘʣʝʝ ʧʝʨʝʜ ʥʘʤʠ ʩʪʦʠʪ ʧʨʦʙʣʝʤ ʧʨʘʚʠʣʴʥʦʡ ʠʥʪʝʨʧʨʝʪʘʮʠʷ ʜʘʥʥʳʭ. 

ʉʦʙʨʘʥʥʳʝ ʜʘʥʥʳʝ ʦ ʮʝʥʘʭ ʥʝʦʙʭʦʜʠʤʦ ʥʝ ʪʦʣʴʢʦ ʩʦʙʨʘʪʴ, ʥʦ ʠ 

ʧʨʘʚʠʣʴʥʦ ʠʥʪʝʨʧʨʝʪʠʨʦʚʘʪʴ. ʈʫʯʥʦʡ ʧʦʜʭʦʜ ʧʦʟʚʦʣʷʝʪ ʛʣʫʙʞʝ 

ʧʨʦʘʥʘʣʠʟʠʨʦʚʘʪʴ ʢʦʥʪʝʢʩʪ, ʚ ʢʦʪʦʨʦʤ ʜʝʡʩʪʚʫʶʪ ʢʦʥʢʫʨʝʥʪʳ, ʦʜʥʘʢʦ ʦʥ 

ʤʦʞʝʪ ʙʳʪʴ ʧʦʜʚʝʨʞʝʥ ʯʝʣʦʚʝʯʝʩʢʦʤʫ ʬʘʢʪʦʨʫ. ɸʚʪʦʤʘʪʠʟʠʨʦʚʘʥʥʳʝ 

ʩʠʩʪʝʤʳ, ʭʦʪʷ ʤʝʥʝʝ ʛʠʙʢʠʝ ʠ ʛʣʫʙʦʢʠʝ ʚ ʠʥʪʝʨʧʨʝʪʘʮʠʠ, ʥʦ ʩʧʦʩʦʙʥʳ 

ʦʙʨʘʙʘʪʳʚʘʪʴ ʙʦʣʴʰʠʝ ʦʙʲʝʤʳ ʜʘʥʥʳʭ ʠ ʚʳʷʚʣʷʪʴ ʪʨʝʥʜʳ, ʢʦʪʦʨʳʝ 

ʤʦʛʫʪ ʙʳʪʴ ʫʧʫʱʝʥʳ ʧʨʠ ʨʫʯʥʦʤ ʘʥʘʣʠʟʝ. 

ʅʝʢʦʨʨʝʢʪʥʳʝ ʜʘʥʥʳʝ ʠʩʢʘʞʘʶʪ ʦʪʯʸʪʳ ʠ ʚʝʜʫʪ ʢ ʧʨʠʥʷʪʠʶ 

ʥʝʚʝʨʥʳʭ ʨʝʰʝʥʠʡ. ʇʨʠʤʝʨʘʤʠ ʧʨʦʙʣʝʤ ʩ ʜʘʥʥʳʤʠ ʷʚʣʷʶʪʩʷ ʦʪʩʫʪʩʪʚʠʝ 

ʨʝʝʩʪʨʘ ʧʨʦʤʦʘʢʮʠʡ, ʩʢʠʜʦʢ ʠ ʨʘʩʧʨʦʜʘʞ, ʘ ʪʘʢʞʝ ʦʪʩʫʪʩʪʚʠʝ ʨʘʟʜʝʣʝʥʠʷ 

ʦʧʪʦʚʳʭ ʧʨʦʜʘʞ ʦʪ ʨʦʟʥʠʯʥʳʭ. 

ʇʨʝʜʣʘʛʘʶ ʨʘʟʦʙʨʘʪʴ ʘʥʘʣʠʟ ʚ ʨʫʯʥʦʤ ʚʘʨʠʘʥʪʝ ʠ ʝʛʦ ʥʶʘʥʩʳ. ʈʫʯʥʦʡ 

ʤʦʥʠʪʦʨʠʥʛ ʚʢʣʶʯʘʝʪ ʥʝʩʢʦʣʴʢʦ ʵʪʘʧʦʚ: ʩʙʦʨ ʜʘʥʥʳʭ (ʥʘʧʨʠʤʝʨ, ʧʫʪʝʤ 

ʧʦʩʝʱʝʥʠʷ ʩʘʡʪʦʚ ʢʦʥʢʫʨʝʥʪʦʚ ʠ/ʠʣʠ ʩʪʨʘʥʠʮ ʥʘ ʤʘʨʢʝʪʧʣʝʡʩʘʭ), ʠʭ 

ʘʥʘʣʠʟ (ʚʳʷʚʣʝʥʠʝ ʟʘʢʦʥʦʤʝʨʥʦʩʪʝʡ) ʠ ʠʥʪʝʨʧʨʝʪʘʮʠʷ (ʦʧʨʝʜʝʣʝʥʠʝ 

ʚʣʠʷʥʠʷ ʥʘ ʩʚʦʶ ʩʪʨʘʪʝʛʠʶ). ʇʨʝʠʤʫʱʝʩʪʚʘ ʵʪʦʛʦ ʧʦʜʭʦʜʘ ʟʘʢʣʶʯʘʶʪʩʷ 

ʚ ʛʠʙʢʦʩʪʠ ʠ ʚʦʟʤʦʞʥʦʩʪʠ ʛʣʫʙʦʢʦʛʦ ʧʦʛʨʫʞʝʥʠʷ ʚ ʜʘʥʥʳʝ. ʆʜʥʘʢʦ ʦʥ 

ʪʨʝʙʫʝʪ ʟʥʘʯʠʪʝʣʴʥʳʭ ʚʨʝʤʝʥʥʳʭ ʟʘʪʨʘʪ ʠ ʨʝʩʫʨʩʦʚ, ʯʪʦ ʤʦʞʝʪ ʙʳʪʴ 

ʢʨʠʪʠʯʥʦ ʜʣʷ ʥʝʙʦʣʴʰʠʭ ʢʦʤʧʘʥʠʡ ʩ ʦʛʨʘʥʠʯʝʥʥʳʤʠ ʚʦʟʤʦʞʥʦʩʪʷʤʠ 

ʠʣʠ ʚ ʙʳʩʪʨʦʤʝʥʷʶʱʠʤʩʷ ʨʳʥʢʝ. 

ɼʘʚʘʡʪʝ ʨʘʩʩʤʦʪʨʠʤ ʚʠʜʳ ʘʥʘʣʠʟʘ ʚ ʘʚʪʦʤʘʪʠʯʝʩʢʦʤ ʚʘʨʠʘʥʪʝ ʠ ʠʭ 

ʥʶʘʥʩʳ. ɸʚʪʦʤʘʪʠʟʠʨʦʚʘʥʥʳʡ ʤʦʥʠʪʦʨʠʥʛ ʮʝʥ ʚʢʣʶʯʘʝʪ ʠʩʧʦʣʴʟʦʚʘʥʠʝ 

ʪʘʢʠʭ ʠʥʩʪʨʫʤʝʥʪʦʚ, ʢʘʢ ʚʝʙ-ʩʢʨʝʡʧʠʥʛ ʠ API ʜʣʷ ʩʙʦʨʘ ʜʘʥʥʳʭ ʩ 

ʨʘʟʣʠʯʥʳʭ ʧʣʘʪʬʦʨʤ. ʕʪʦ ʧʦʟʚʦʣʷʝʪ ʙʳʩʪʨʦ ʦʙʨʘʙʘʪʳʚʘʪʴ ʙʦʣʴʰʠʝ 

ʦʙʝ̡ʤʳ ʠʥʬʦʨʤʘʮʠʠ ʠ ʧʦʣʫʯʘʪʴ ʘʢʪʫʘʣʴʥʳʝ ʜʘʥʥʳʝ ʚ ʨʝʞʠʤʝ ʨʝʘʣʴʥʦʛʦ 

ʚʨʝʤʝʥʠ. ʆʜʥʘʢʦ ʜʘʥʥʳʡ ʧʦʜʭʦʜ ʪʨʝʙʫʝʪ ʥʘʩʪʨʦʡʢʠ ʩʠʩʪʝʤ ʠ ʤʦʞʝʪ ʙʳʪʴ 

ʧʦʜʚʝʨʞʝʥ ʦʰʠʙʢʘʤ ʠ ʠʩʢʘʞʸʥʥʳʤ ʧʨʠ ʠʥʪʝʨʧʨʝʪʘʮʠʠ ʜʘʥʥʳʭ, ʯʪʦ 

ʤʦʞʝʪ ʧʨʠʚʝʩʪʠ ʢ ʥʝʚʝʨʥʳʤ ʚʳʚʦʜʘʤ. 
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ɺ ʠʪʦʛʝ ʤʦʞʥʦ ʩʢʘʟʘʪʴ, ʯʪʦ ʚʳʙʦʨ ʤʝʞʜʫ ʨʫʯʥʳʤ ʠ 

ʘʚʪʦʤʘʪʠʟʠʨʦʚʘʥʥʳʤ ʤʦʥʠʪʦʨʠʥʛʦʤ ʮʝʥ ʟʘʚʠʩʠʪ ʦʪ ʢʦʥʢʨʝʪʥʳʭ ʫʩʣʦʚʠʡ 

ʙʠʟʥʝʩʘ. ʈʫʯʥʦʡ ʧʦʜʭʦʜ ʦʙʝʩʧʝʯʠʚʘʝʪ ʛʠʙʢʦʩʪʴ ʠ ʛʣʫʙʦʢʠʡ ʘʥʘʣʠʟ, ʥʦ 

ʪʨʝʙʫʝʪ ʟʥʘʯʠʪʝʣʴʥʳʭ ʚʨʝʤʝʥʥʳʭ ʠ ʯʝʣʦʚʝʯʝʩʢʠʭ ʟʘʪʨʘʪ. 

ɸʚʪʦʤʘʪʠʟʠʨʦʚʘʥʥʳʡ ʤʦʥʠʪʦʨʠʥʛ ʧʦʟʚʦʣʷʝʪ ʙʳʩʪʨʦ ʦʙʨʘʙʘʪʳʚʘʪʴ 

ʙʦʣʴʰʠʝ ʦʙʲʝʤʳ ʜʘʥʥʳʭ, ʥʦ ʪʨʝʙʫʝʪ ʧʨʝʜʚʘʨʠʪʝʣʴʥʦʡ ʥʘʩʪʨʦʡʢʠ ʩʠʩʪʝʤ 

ʠ ʪʱʘʪʝʣʴʥʦʡ ʧʨʦʚʝʨʢʠ ʜʘʥʥʳʭ. ɺ ʥʝʢʦʪʦʨʳʭ ʩʣʫʯʘʷʭ ʧʨʠʤʝʥʝʥʠʝ 

ʢʦʤʙʠʥʠʨʦʚʘʥʥʦʛʦ ʧʦʜʭʦʜʘ ʩ ʠʩʧʦʣʴʟʦʚʘʥʠʝʤ ʘʚʪʦʤʘʪʠʟʘʮʠʠ ʜʣʷ 

ʙʳʩʪʨʦʡ ʦʙʨʘʙʦʪʢʠ ʜʘʥʥʳʭ ʩ ʧʦʩʣʝʜʫʶʱʠʤ ʨʫʯʥʳʤ ʘʥʘʣʠʟʦʤ ʜʣʷ 

ʫʣʫʯʰʝʥʠʷ ʛʣʫʙʠʥʳ ʠʥʪʝʨʧʨʝʪʘʮʠʠ, ʤʦʞʝʪ ʩʪʘʪʴ ʥʘʠʣʫʯʰʠʤ ʨʝʰʝʥʠʝʤ. 
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ɺ ʜʘʥʥʦʡ ʩʪʘʪʴʝ ʠʩʩʣʝʜʫʶʪʩʷ ʠ ʘʥʘʣʠʟʠʨʫʶʪʩʷ ʥʝʢʦʪʦʨʳʝ ʠʟ ʥʘʠʙʦʣʝʝ 

ʨʘʩʧʨʦʩʪʨʘʥʝʥʥʳʭ ʩʠʩʪʝʤ ʫʧʨʘʚʣʝʥʠʷ ʵʣʝʢʪʨʦʥʥʳʤ ʢʦʥʪʝʥʪʦʤ ʢʘʢ 

ʠʥʩʪʨʫʤʝʥʪ ʜʣʷ ʧʦʚʳʰʝʥʠʷ ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʨʘʙʦʪʳ ʦʨʛʘʥʠʟʘʮʠʡ. ʇʨʦʚʦʜʠʪʩʷ 

ʩʨʘʚʥʝʥʠʝ ECM ï ʩʠʩʪʝʤ ʠ ʨʘʩʩʤʘʪʨʠʚʘʶʪʩʷ ʦʩʥʦʚʥʳʝ ʢʨʠʪʝʨʠʠ, ʥʘ ʢʦʪʦʨʳʝ 

ʩʪʦʠʪ ʦʙʨʘʪʠʪʴ ʚʥʠʤʘʥʠʝ ʢʦʤʧʘʥʠʷʤ ʧʨʠ ʚʳʙʦʨʝ ʨʝʰʝʥʠʷ. 

This article explores and analyzes some of the most common electronic content 

management systems as a tool to improve the efficiency of organizations. ECM systems 

are compared and the main criteria that companies should pay attention to when 

choosing a solution are considered. 

 

ɺ ʥʘʩʪʦʷʱʝʝ ʚʨʝʤʷ, ʢʦʛʜʘ ʙʠʟʥʝʩ ï ʧʨʦʮʝʩʩʳ ʠ ʜʦʢʫʤʝʥʪʳ ʧʝʨʝʭʦʜʷʪ 

ʚ ʮʠʬʨʦʚʳʝ ʚʝʨʩʠʠ, ʘ ʮʠʬʨʦʚʳʝ ʬʦʨʤʳ ʢʦʥʪʝʥʪʘ ʨʘʟʚʠʚʘʶʪʩʷ ʚʩʝ 
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ʙʳʩʪʨʝʝ, ʦʨʛʘʥʠʟʘʮʠʷʤ ʥʝʦʙʭʦʜʠʤʦ ʵʬʬʝʢʪʠʚʥʦ ʫʧʨʘʚʣʷʪʴ ʩʚʦʠʤʠ 

ʨʘʙʦʯʠʤʠ ʧʨʦʮʝʩʩʘʤʠ ʜʣʷ ʫʜʝʨʞʘʥʠʷ ʢʦʥʢʫʨʝʥʪʥʦʛʦ ʧʨʝʠʤʫʱʝʩʪʚʘ. 

ʋʧʨʘʚʣʝʥʠʝ ʢʦʨʧʦʨʘʪʠʚʥʳʤ ʢʦʥʪʝʥʪʦʤ (ECM) ʠʩʧʦʣʴʟʫʝʪʩʷ ʜʣʷ 

ʩʦʟʜʘʥʠʷ, ʭʨʘʥʝʥʠʷ, ʨʘʩʧʨʦʩʪʨʘʥʝʥʠʷ, ʦʙʥʘʨʫʞʝʥʠʷ, ʘʨʭʠʚʠʨʦʚʘʥʠʷ ʠ 

ʫʧʨʘʚʣʝʥʠʷ ʥʝʩʪʨʫʢʪʫʨʠʨʦʚʘʥʥʳʤ ʢʦʥʪʝʥʪʦʤ (ʥʘʧʨʠʤʝʨ, 

ʦʪʩʢʘʥʠʨʦʚʘʥʥʳʤʠ ʜʦʢʫʤʝʥʪʘʤʠ, ʵʣʝʢʪʨʦʥʥʦʡ ʧʦʯʪʦʡ, ʦʪʯʝʪʘʤʠ, 

ʤʝʜʠʮʠʥʩʢʠʤʠ ʠʟʦʙʨʘʞʝʥʠʷʤʠ ʠ ʦʬʠʩʥʳʤʠ ʜʦʢʫʤʝʥʪʘʤʠ) ʠ ʚ ʢʦʥʝʯʥʦʤ 

ʠʪʦʛʝ ʘʥʘʣʠʟʘ ʠʩʧʦʣʴʟʦʚʘʥʠʷ, ʯʪʦʙʳ ʦʨʛʘʥʠʟʘʮʠʷʤ ʙʳʣʦ ʚʦʟʤʦʞʥʦʩʪʴ 

ʜʦʩʪʘʚʣʷʪʴ ʨʝʣʝʚʘʥʪʥʳʡ ʢʦʥʪʝʥʪ ʧʦʣʴʟʦʚʘʪʝʣʷʤ, ʛʜʝ ʠ ʢʦʛʜʘ ʦʥ ʠʤ ʥʫʞʝʥ 

[1].  

ɺʥʝʜʨʝʥʠʝ ECM ï ʩʠʩʪʝʤ ʥʝʦʙʭʦʜʠʤʦ ʜʣʷ ʪʦʛʦ, ʯʪʦʙʳ 

ʩʪʨʫʢʪʫʨʠʨʦʚʘʪʴ ʠ ʫʣʫʯʰʘʪʴ ʝʞʝʜʥʝʚʥʳʝ ʨʘʙʦʯʠʝ ʧʨʦʮʝʩʩʳ. ʉʠʩʪʝʤʘ 

ʧʦʤʦʛʘʝʪ ʫʜʘʣʠʪʴ ʥʝʥʫʞʥʳʡ ʢʦʥʪʝʥʪ, ʫʩʪʘʨʝʚʰʠʝ ʙʫʤʘʛʠ ʠʣʠ ʬʘʡʣʳ, ʯʪʦ 

ʟʥʘʯʠʪʝʣʴʥʦ ʫʧʨʦʱʘʝʪ ʨʘʙʦʪʫ ʧʨʝʜʧʨʠʷʪʠʷ. ʊʘʢʘʷ ʩʠʩʪʝʤʘ ʤʦʞʝʪ ʜʘʪʴ 

ʟʥʘʯʠʪʝʣʴʥʦʝ ʢʦʥʢʫʨʝʥʪʥʦʝ ʧʨʝʠʤʫʱʝʩʪʚʦ ʥʘ ʨʳʥʢʝ, ʟʘ ʩʯʝʪ ʫʩʢʦʨʝʥʠʷ 

ʨʘʙʦʪʳ ʜʣʷ ʜʦʩʪʠʞʝʥʠʷ ʦʨʛʘʥʠʟʘʮʠʦʥʥʳʭ ʮʝʣʝʡ [2]. 

ɺ ʮʝʣʦʤ, ECM ï ʩʠʩʪʝʤʳ ʧʦʟʚʦʣʷʶʪ ʘʚʪʦʤʘʪʠʟʠʨʦʚʘʪʴ ʤʥʦʞʝʩʪʚʦ 

ʙʠʟʥʝʩ ï ʧʨʦʮʝʩʩʦʚ, ʩʦʢʨʘʪʠʪʴ ʚʨʝʤʷ ʦʙʨʘʙʦʪʢʠ ʠʥʬʦʨʤʘʮʠʠ, ʧʦʚʳʩʠʪʴ 

ʧʨʦʟʨʘʯʥʦʩʪʴ ʠ ʙʝʟʦʧʘʩʥʦʩʪʴ ʜʘʥʥʳʭ. ʉʝʡʯʘʩ ʚ ʫʩʣʦʚʠʷʭ ʚʳʩʦʢʦʡ 

ʜʠʥʘʤʠʢʠ ʜʣʷ ʩʥʠʞʝʥʠʷ ʨʠʩʢʘ ʦʰʠʙʦʢ, ʩʚʷʟʘʥʥʳʭ ʩ ʯʝʣʦʚʝʯʝʩʢʠʤ 

ʬʘʢʪʦʨʦʤ, ʚʦʟʥʠʢʘʝʪ ʧʦʪʨʝʙʥʦʩʪʴ ʚ ʛʦʪʦʚʳʭ ʨʝʰʝʥʠʷʭ ʜʣʷ 

ʘʚʪʦʤʘʪʠʟʘʮʠʠ.  

ʉʫʱʝʩʪʚʫʝʪ ʦʛʨʦʤʥʦʝ ʨʘʟʥʦʦʙʨʘʟʠʝ ʧʣʘʪʬʦʨʤ ʧʦ ʫʧʨʘʚʣʝʥʠʶ 

ʢʦʨʧʦʨʘʪʠʚʥʳʤ ʢʦʥʪʝʥʪʦʤ ʢʘʢ ʦʪ ʦʪʝʯʝʩʪʚʝʥʥʳʭ ʨʘʟʨʘʙʦʪʯʠʢʦʚ, ʪʘʢ ʠ ʦʪ 

ʟʘʨʫʙʝʞʥʳʭ. ʅʘ ʜʘʥʥʳʡ ʤʦʤʝʥʪ ʚ ʈʦʩʩʠʠ ʠʤʝʶʪ ʦʩʦʙʫʶ ʧʦʧʫʣʷʨʥʦʩʪʴ 

ʩʣʝʜʫʶʱʠʝ ʦʪʝʯʝʩʪʚʝʥʥʳʝ ʨʝʰʝʥʠʷ: ECM Elma365, 1C: 

ɼʦʢʫʤʝʥʪʦʦʙʦʨʦʪ, Directum RX.  

ʉʨʘʚʥʝʥʠʝ ʩʠʩʪʝʤ ʩʪʦʠʪ ʥʘʯʘʪʴ ʩ ʣʠʜʝʨʘ ʜʘʥʥʦʛʦ ʨʳʥʢʘ ï ʢʦʤʧʘʥʠʠ 

çDirectumè ï çDirectum RXè. ʇʦ ʠʪʦʛʘʤ ʜʝʣʦʚʦʛʦ ʧʦʨʪʘʣʘ TAdviser ʧʦ 

ʢʦʣʠʯʝʩʪʚʫ ʨʝʘʣʠʟʦʚʘʥʥʳʭ ʧʨʦʝʢʪʦʚ ʩʧʠʩʦʢ ʚʦʟʛʣʘʚʠʣʘ ʠʤʝʥʥʦ ʵʪʘ 

ʩʠʩʪʝʤʘ ï 619 ʨʝʘʣʠʟʦʚʘʥʥʳʭ ʧʨʦʝʢʪʦʚ ʚ 2021 ï 2023 ʛʦʜʘʭ. 

Directum RX ï ʢʦʤʧʣʝʢʩʥʦʝ ʨʝʰʝʥʠʝ ʜʣʷ ʫʧʨʘʚʣʝʥʠʷ ʜʦʢʫʤʝʥʪʘʤʠ, 

ʙʠʟʥʝʩ-ʧʨʦʮʝʩʩʘʤʠ ʠ ʢʦʥʪʝʥʪʦʤ. ʉʠʩʪʝʤʘ ʦʭʚʘʪʳʚʘʝʪ ʚʝʩʴ ʞʠʟʥʝʥʥʳʡ 

ʮʠʢʣ ʜʦʢʫʤʝʥʪʘ: ʦʪ ʩʦʟʜʘʥʠʷ ʜʦ ʘʨʭʠʚʠʨʦʚʘʥʠʷ. ʆʥʘ ʧʦʟʚʦʣʷʝʪ 

ʥʘʩʪʨʘʠʚʘʪʴ ʩʠʩʪʝʤʫ ʧʦʜ ʧʦʪʨʝʙʥʦʩʪʠ ʦʨʛʘʥʠʟʘʮʠʠ, ʩʦʟʜʘʚʘʪʴ 

ʩʦʙʩʪʚʝʥʥʳʝ ʙʠʟʥʝʩ-ʧʨʦʮʝʩʩʳ, ʘ ʪʘʢʞʝ ʠʤʝʝʪ ʭʦʨʦʰʝʝ ʧʨʝʠʤʫʱʝʩʪʚʦ 

ʩʨʝʜʠ ʢʦʥʢʫʨʝʥʪʦʚ ï ʢʦʥʮʝʧʮʠʷ no ï code ï ʥʘʩʪʨʦʡʢʘ ʩʠʩʪʝʤʳ ʙʝʟ ʢʦʜʘ 

[3]. 

ʅʝʜʦʩʪʘʪʢʠ Directum RX: ʠʥʪʫʠʪʠʚʥʳʡ ʧʦʣʴʟʦʚʘʪʝʣʴʩʢʠʡ ʠʥʪʝʨʬʝʡʩ, 

ʦʛʨʘʥʠʯʝʥʥʘʷ ʠʥʪʝʛʨʘʮʠʷ ʩ ʥʝʢʦʪʦʨʳʤʠ ʩʠʩʪʝʤʘʤʠ. 
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ɺʪʦʨʦʡ ʚ ʩʧʠʩʢʝ ʩʘʤʳʭ ʧʦʧʫʣʷʨʥʳʭ ʩʠʩʪʝʤ ʷʚʣʷʝʪʩʷ çECM 

ELMA365è, ʥʘ ʩʯʝʪʫ ʢʦʪʦʨʦʡ 472 ʨʝʘʣʠʟʦʚʘʥʥʳʭ ʧʨʦʝʢʪʘ [3]. 

ECM ELMA365 ï ʨʝʰʝʥʠʝ ʜʣʷ ʧʦʩʪʨʦʝʥʠʷ ʵʣʝʢʪʨʦʥʥʦʛʦ 

ʜʦʢʫʤʝʥʪʦʦʙʦʨʦʪʘ ʚ ʦʨʛʘʥʠʟʘʮʠʠ ʥʘ BPM-ʧʣʘʪʬʦʨʤʝ. ɺ ʦʪʣʠʯʠʝ ʦʪ 

ʩʪʘʥʜʘʨʪʥʳʭ ʩʠʩʪʝʤ ʵʣʝʢʪʨʦʥʥʦʛʦ ʜʦʢʫʤʝʥʪʦʦʙʦʨʦʪʘ (ʉʕɼ), 

ʧʨʝʜʣʘʛʘʝʤʦʝ ʨʝʰʝʥʠʝ ʦʙʝʩʧʝʯʠʚʘʝʪ ʢʦʤʧʣʝʢʩʥʦʝ ʫʧʨʘʚʣʝʥʠʝ 

ʠʥʬʦʨʤʘʮʠʦʥʥʳʤʠ ʧʦʪʦʢʘʤʠ ʚ ʢʦʤʧʘʥʠʠ. 

ɻʣʘʚʥʳʤʠ ʧʨʝʠʤʫʱʝʩʪʚʘʤʠ ECM ELMA365 ʩʪʦʠʪ ʥʘʟʚʘʪʴ: ʨʘʟʣʠʯʥʳʝ 

ʩʧʦʩʦʙʳ ʠʥʪʝʛʨʘʮʠʠ, ʤʛʥʦʚʝʥʥʳʡ ʤʦʥʠʪʦʨʠʥʛ ʨʝʟʫʣʴʪʘʪʦʚ, ʢʦʥʮʝʧʮʠʷ 

low ï code ʨʘʟʨʘʙʦʪʢʠ, ʩʧʝʮʠʘʣʠʟʠʨʦʚʘʥʥʳʝ ʧʨʦʛʨʘʤʤʥʳʝ ʧʨʦʜʫʢʪʳ, 

ʧʦʟʚʦʣʷʶʱʠʝ ʤʦʜʝʣʠʨʦʚʘʪʴ ʤʘʨʰʨʫʪʳ ʜʚʠʞʝʥʠʷ ʜʦʢʫʤʝʥʪʦʚ ʙʝʟ 

ʥʘʧʠʩʘʥʠʷ ʢʦʜʘ, ʧʦʜʜʝʨʞʢʘ ʤʦʙʠʣʴʥʳʭ ʧʨʠʣʦʞʝʥʠʡ, ʧʨʦʩʪʦʡ ʚ 

ʧʦʥʠʤʘʥʠʠ ʜʠʟʘʡʥʝʨ ʙʠʟʥʝʩ-ʧʨʦʮʝʩʩʦʚ [4]. 

ʅʝʜʦʩʪʘʪʢʠ: ʛʣʫʙʦʢʘʷ ʥʘʩʪʨʦʡʢʘ ʧʨʦʮʝʩʩʦʚ ʪʨʝʙʫʝʪ 

ʧʨʦʛʨʘʤʤʠʨʦʚʘʥʠʷ ʚʦ ʚʩʪʨʦʝʥʥʦʤ ʨʝʜʘʢʪʦʨʝ. 

ɺ ʢʘʯʝʩʪʚʝ ʪʨʝʪʴʝʛʦ ʠ ʧʦʩʣʝʜʥʝʛʦ ʜʣʷ ʩʨʘʚʥʝʥʠʷ ʧʨʦʜʫʢʪʘ ʨʘʩʩʤʦʪʨʠʤ 

ç1ʉ: ɼʦʢʫʤʝʥʪʦʦʙʦʨʦʪè, ʫ ʢʦʪʦʨʦʛʦ 60 ʨʝʘʣʠʟʦʚʘʥʥʳʭ ʧʨʦʝʢʪʦʚ ʥʘ 

ʩʦʩʪʦʷʥʠʝ 2023 ʛʦʜʘ [3]. 

1ʉ: ɼʦʢʫʤʝʥʪʦʦʙʦʨʦʪ ï ʢʦʤʧʣʝʢʩʥʦʝ ʨʝʰʝʥʠʝ ʜʣʷ ʘʚʪʦʤʘʪʠʟʘʮʠʠ 

ʜʦʢʫʤʝʥʪʦʦʙʦʨʦʪʘ, ʠʥʪʝʛʨʠʨʦʚʘʥʥʦʝ ʩ ʜʨʫʛʠʤʠ ʧʨʦʜʫʢʪʘʤʠ 1ʉ. 

ʇʨʦʛʨʘʤʤʘ ʧʦʟʚʦʣʷʝʪ ʘʚʪʦʤʘʪʠʟʠʨʦʚʘʪʴ ʨʫʪʠʥʥʳʝ ʟʘʜʘʯʠ ʩ ʜʦʢʫʤʝʥʪʘʤʠ, 

ʧʝʨʝʚʝʩʪʠ ʜʦʢʫʤʝʥʪʦʦʙʦʨʦʪ ʚ ʮʠʬʨʦʚʦʡ ʬʦʨʤʘʪ, ʦʪʩʣʝʞʠʚʘʪʴ 

ʚʳʧʦʣʥʝʥʠʝ ʟʘʜʘʯ, ʦʧʪʠʤʠʟʠʨʦʚʘʪʴ ʧʨʦʮʝʩʩʳ ʫʧʨʘʚʣʝʥʠʷ. 

ɻʣʘʚʥʳʤ ʧʨʝʠʤʫʱʝʩʪʚʘʤ ʵʪʦʛʦ ʨʝʰʝʥʠʷ ʤʦʞʥʦ ʥʘʟʚʘʪʴ ʰʠʨʦʢʫʶ 

ʬʫʥʢʮʠʦʥʘʣʴʥʦʩʪʴ ʠ ʠʥʪʝʛʨʘʮʠʶ ʩ ç1ʉ: ʇʨʝʜʧʨʠʷʪʠʝè. 

ʅʝʜʦʩʪʘʪʢʠ: ʦʛʨʘʥʠʯʝʥʥʘʷ ʛʠʙʢʦʩʪʴ ʥʘʩʪʨʦʡʢʠ, ʥʝ ʧʦʜʭʦʜʠʪ ʜʣʷ 

ʢʨʫʧʥʳʭ ʢʦʤʧʘʥʠʡ ʩʦ ʩʣʦʞʥʦʡ ʩʪʨʫʢʪʫʨʦʡ.  

ɺ ʠʪʦʛʝ, ʤʳ ʨʘʩʩʤʦʪʨʝʣʠ ʚʝʜʫʱʠʝ ʨʦʩʩʠʡʩʢʠʝ ʩʠʩʪʝʤʳ ʫʧʨʘʚʣʝʥʠʷ 

ʵʣʝʢʪʨʦʥʥʳʤ ʜʦʢʫʤʝʥʪʦʦʙʦʨʦʪʦʤ (ECM). ʇʦʤʠʤʦ ʧʨʝʠʤʫʱʝʩʪʚ ʠ 

ʥʝʜʦʩʪʘʪʢʦʚ ʧʨʠ ʚʳʙʦʨʝ ʩʠʩʪʝʤʳ ʩʪʦʠʪ ʫʯʠʪʳʚʘʪʴ ʠ ʜʨʫʛʠʝ ʬʘʢʪʦʨʳ. ʆʥʠ 

ʨʘʩʩʤʦʪʨʝʥʳ ʚ ʊʘʙʣʠʮʝ 1. 

 

ʊʘʙʣʠʮʘ 1 ï ʉʨʘʚʥʠʪʝʣʴʥʘʷ ʭʘʨʘʢʪʝʨʠʩʪʠʢʘ ECM ï ʩʠʩʪʝʤ 

ʂʨʠʪʝʨʠʠ Directum RX ECM 

ELMA365 

1C: 

ɼʦʢʫʤʝʥʪʦʦʙʦ

ʨʦʪ 

ɹʝʟʦʧʘʩʥʦʩʪʴ ɺʳʩʦʢʠʡ ʫʨʦʚʝʥʴ 

ʙʝʟʦʧʘʩʥʦʩʪʠ 

 

ʉʪʘʥʜʘʨʪʥʘʷ 

ʙʝʟʦʧʘʩʥʦʩʪʴ 

ʦʙʣʘʯʥʳʭ 

ʨʝʰʝʥʠʡ 

ʉʪʘʥʜʘʨʪʥʘʷ 

ʙʝʟʦʧʘʩʥʦʩʪʴ 

1C 
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ʆʙʣʘʯʥʘʷ 

ʤʦʜʝʣʴ 

ʅʝʪ ɼʘ ʅʝʪ 

ʉʪʦʠʤʦʩʪʴ ʆʪ 63 000 ʨʫʙ./ʛʦʜ ʆʪ 60 000 

ʨʫʙ./ʛʦʜ 

ʦʪ 48 500 

ʨʫʙ./ʛʦʜ 

ʊʨʝʙʦʚʘʥʠʷ ʢ 

ʢʚʘʣʠʬʠʢʘʮʠʠ 

ʧʝʨʩʦʥʘʣʘ 

ʉʨʝʜʥʠʝ ʉʨʝʜʥʠʝ ʅʠʟʢʠʝ 

ʇʦʜʜʝʨʞʢʘ ʇʨʦʬʝʩʩʠʦʥʘʣʴʥʘʷ 

ʧʦʜʜʝʨʞʢʘ 

ʆʙʣʘʯʥʘʷ 

ʧʦʜʜʝʨʞʢʘ 

ʇʦʜʜʝʨʞʢʘ ʦʪ 

ʨʘʟʨʘʙʦʪʯʠʢʘ 

1ʉ 

 

ʊʘʢʠʤ ʦʙʨʘʟʦʤ ʤʦʞʥʦ ʦʙʦʟʥʘʯʠʪʴ ʪʝ ʬʘʢʪʳ, ʥʘ ʢʦʪʦʨʳʝ ʩʪʦʠʪ 

ʦʙʨʘʱʘʪʴ ʚʥʠʤʘʥʠʝ ʧʨʠ ʚʳʙʦʨʝ ECM ï ʩʠʩʪʝʤʳ:  

1. ʌʫʥʢʮʠʠ ʩʠʩʪʝʤʳ ʜʦʣʞʥʳ ʦʪʚʝʯʘʪʴ ʢʦʥʢʨʝʪʥʳʤ ʧʦʪʨʝʙʥʦʩʪʷʤ 

ʦʨʛʘʥʠʟʘʮʠʠ; 

2. ʀʥʪʝʛʨʘʮʠʷ ʩ ʜʨʫʛʠʤʠ ʩʠʩʪʝʤʘʤʠ ʦʨʛʘʥʠʟʘʮʠʠ ʜʣʷ ʢʦʤʧʣʝʢʩʥʦʡ 
ʨʘʙʦʪʳ; 

3. ʋʜʦʙʩʪʚʦ ʠ ʧʦʥʷʪʥʦʩʪʴ ʧʦʣʴʟʦʚʘʪʝʣʴʩʢʦʛʦ ʠʥʪʝʨʬʝʡʩʘ; 

4. ɹʳʩʪʨʳʡ ʠ ʢʘʯʝʩʪʚʝʥʥʳʡ ʦʪʢʣʠʢ ʪʝʭʥʠʯʝʩʢʦʡ ʧʦʜʜʝʨʞʢʠ ʜʣʷ 

ʙʝʩʧʝʨʝʙʦʡʥʦʡ ʨʘʙʦʪʳ ʩʠʩʪʝʤʳ. 

ɺʳʙʦʨ ECM ï ʩʠʩʪʝʤʳ ʟʘʚʠʩʠʪ ʦʪ ʢʦʥʢʨʝʪʥʳʭ ʧʦʪʨʝʙʥʦʩʪʝʡ 

ʦʨʛʘʥʠʟʘʮʠʠ. ʈʦʩʩʠʡʩʢʠʝ ECM-ʩʠʩʪʝʤʳ ʧʨʝʜʣʘʛʘʶʪ ʰʠʨʦʢʠʡ ʚʳʙʦʨ 

ʬʫʥʢʮʠʦʥʘʣʴʥʦʩʪʠ ʠ ʚʦʟʤʦʞʥʦʩʪʝʡ, ʧʦʟʚʦʣʷʷ ʦʨʛʘʥʠʟʘʮʠʷʤ 

ʘʚʪʦʤʘʪʠʟʠʨʦʚʘʪʴ ʨʘʙʦʪʫ ʩ ʵʣʝʢʪʨʦʥʥʳʤ ʢʦʥʪʝʥʪʦʤ ʠ ʧʦʚʳʩʠʪʴ 

ʵʬʬʝʢʪʠʚʥʦʩʪʴ ʙʠʟʥʝʩ-ʧʨʦʮʝʩʩʦʚ. 
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ɺ ʩʪʘʪʴʝ ʨʘʩʩʤʘʪʨʠʚʘʶʪʩʷ ʧʨʝʠʤʫʱʝʩʪʚʘ ʘʚʪʦʤʘʪʠʟʘʮʠʠ ʧʦʜʙʦʨʘ ʠ 

ʫʧʨʘʚʣʝʥʠʷ ʧʝʨʩʦʥʘʣʦʤ ʩ ʠʩʧʦʣʴʟʦʚʘʥʠʝʤ ʩʠʩʪʝʤ ʫʧʨʘʚʣʝʥʠʷ ʙʠʟʥʝʩ-ʧʨʦʮʝʩʩʘʤʠ 

(BPMS) ʠ ʯʘʪ-ʙʦʪʦʚ. ʀʩʧʦʣʴʟʦʚʘʥʠʝ BPMS ʧʦʤʦʛʘʝʪ ʘʚʪʦʤʘʪʠʟʠʨʦʚʘʪʴ ʟʘʜʘʯʠ 

HR-ʩʧʝʮʠʘʣʠʩʪʦʚ, ʚʢʣʶʯʘʷ ʧʨʦʚʝʨʢʫ ʨʝʟʶʤʝ, ʧʣʘʥʠʨʦʚʘʥʠʝ ʩʦʙʝʩʝʜʦʚʘʥʠʡ, 

ʫʧʨʦʱʝʥʠʝ ʫʧʨʘʚʣʝʥʠʷ ʜʘʥʥʳʤʠ ʠ ʫʩʠʣʝʥʠʝ ʢʦʥʪʨʦʣʷ ʥʘ ʚʩʝʭ ʵʪʘʧʘʭ ʧʨʦʮʝʩʩʘ 

ʥʘʡʤʘ. ʆʙʩʫʞʜʘʶʪʩʷ ʧʨʝʠʤʫʱʝʩʪʚʘ ʚʥʝʜʨʝʥʠʷ BPMS-ʧʣʘʪʬʦʨʤ ʠ ʯʘʪ-ʙʦʪʦʚ ʚ 

ʩʬʝʨʫ ʨʝʢʨʫʪʠʥʛʘ, ʢʦʪʦʨʳʝ ʚ ʩʚʦʶ ʦʯʝʨʝʜʴ ʩʧʦʩʦʙʩʪʚʫʝʪ ʧʦʚʳʰʝʥʠʶ 

ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʚʟʘʠʤʦʜʝʡʩʪʚʠʷ ʩ ʢʘʥʜʠʜʘʪʘʤʠ, ʫʣʫʯʰʘʷ ʠʭ ʦʧʳʪ ʙʣʘʛʦʜʘʨʷ 

ʢʨʫʛʣʦʩʫʪʦʯʥʦʡ ʜʦʩʪʫʧʥʦʩʪʠ ʠ ʠʥʜʠʚʠʜʫʘʣʠʟʠʨʦʚʘʥʥʦʡ ʢʦʤʤʫʥʠʢʘʮʠʠ.  ɺ 

ʩʪʘʪʴʝ ʪʘʢʞʝ ʧʦʜʯʝʨʢʠʚʘʶʪʩʷ ʵʪʘʧʳ ʚʥʝʜʨʝʥʠʝ ʜʚʫʭ ʠʥʩʪʨʫʤʝʥʪʦʚ, ʪʘʢʠʝ ʢʘʢ 

ʯʝʪʢʦʩʪʴ ʩʪʨʘʪʝʛʠʠ, ʢʘʯʝʩʪʚʝʥʥʘʷ ʤʠʛʨʘʮʠʷ ʜʘʥʥʳʭ, ʚʘʞʥʦʩʪʴ ʧʦʜʛʦʪʦʚʢʠ 

ʩʦʪʨʫʜʥʠʢʦʚ ʠ ʦʙʝʩʧʝʯʝʥʠʷ ʧʨʘʚʦʚʦʡ ʠ ʵʪʠʯʝʩʢʦʡ ʧʨʦʟʨʘʯʥʦʩʪʠ ʧʨʠ ʚʥʝʜʨʝʥʠʠ 

ʘʚʪʦʤʘʪʠʟʠʨʦʚʘʥʥʳʭ ʨʝʰʝʥʠʡ. 

The article discusses the benefits of automating recruitment and HR management 

using business process management systems (BPMS) and chatbots. Using BPMS helps 

automate HR tasks, including resume screening, interview scheduling, simplifying data 

management, and enhancing control at all stages of the hiring process. The article 

discusses the benefits of implementing BPMS platforms and chatbots in the recruitment 

industry, which in turn helps to increase the efficiency of interaction with candidates, 

improving their experience through 24/7 availability and personalized communication. 

The article also highlights the stages of implementation of the two tools, such as clarity 

of strategy, quality data migration, the importance of employee training, and ensuring 

legal and ethical transparency when implementing automated solutions. 

 

ʇʦʜʙʦʨ ʠ ʫʧʨʘʚʣʝʥʠʝ ʧʝʨʩʦʥʘʣʦʤ ʟʥʘʯʠʪʝʣʴʥʦ ʠʟʤʝʥʠʣʦʩʴ ʩ 

ʧʦʷʚʣʝʥʠʝʤ ʩʝʨʚʠʩʦʚ ʜʣʷ ʘʚʪʦʤʘʪʠʟʘʮʠʠ ʧʨʦʮʝʩʩʦʚ. ʈʘʥʝʝ ʨʝʢʨʫʪʠʥʛ ʙʳʣ 

ʩʣʦʞʝʥ ʠ ʪʨʫʜʦʝʤʦʢ ʠʟ-ʟʘ ʥʝʦʙʭʦʜʠʤʦʩʪʠ ʧʨʠʤʝʥʝʥʠʷ ʨʫʯʥʳʭ ʤʝʪʦʜʦʚ 

ʨʘʙʦʪʳ. ʇʨʠʤʝʥʝʥʠʝ ʩʠʩʪʝʤ ʫʧʨʘʚʣʝʥʠʷ ʧʦʜʙʦʨʦʤ ʧʝʨʩʦʥʘʣʘ (RMS) 

ʩʪʘʣʦ ʧʦʚʦʨʦʪʥʳʤ ʤʦʤʝʥʪʦʤ, ʙʣʘʛʦʜʘʨʷ ʢʦʪʦʨʦʤʫ ʧʦʷʚʠʣʘʩʴ 

ʚʦʟʤʦʞʥʦʩʪʴ ʘʚʪʦʤʘʪʠʟʠʨʦʚʘʥʥʦʛʦ ʧʨʦʚʝʜʝʥʠʷ ʧʨʦʚʝʨʢʠ ʨʝʟʶʤʝ ʠ 
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ʧʣʘʥʠʨʦʚʘʥʠʷ ʩʦʙʝʩʝʜʦʚʘʥʠʡ, ʯʪʦ ʟʥʘʯʠʪʝʣʴʥʦ ʧʦʚʳʩʠʣʦ ʵʬʬʝʢʪʠʚʥʦʩʪʴ 

ʥʘʡʤʘ [1]. ʉʦ ʚʨʝʤʝʥʝʤ, ʚ ʧʨʦʮʝʩʩ ʧʦʜʙʦʨʘ ʧʝʨʩʦʥʘʣʘ, ʩʪʘʣ ʚʥʝʜʨʷʪʴʩʷ 

ʠʩʢʫʩʩʪʚʝʥʥʳʡ ʠʥʪʝʣʣʝʢʪ, ʢʦʪʦʨʳʡ ʧʦʟʚʦʣʠʣ ʣʫʯʰʝ ʘʥʘʣʠʟʠʨʦʚʘʪʴ 

ʢʘʥʜʠʜʘʪʦʚ, ʘ ʪʘʢʞʝ ʫʣʫʯʰʠʣ ʨʝʟʫʣʴʪʘʪʳ ʥʘʡʤʘ. ʉʠʩʪʝʤʳ ʫʧʨʘʚʣʝʥʠʷ 

ʙʠʟʥʝʩ-ʧʨʦʮʝʩʩʘʤʠ (BPMS) ʝʱʝ ʙʦʣʴʰʝ ʧʨʦʜʚʠʥʫʣʠ ʘʚʪʦʤʘʪʠʟʘʮʠʶ, 

ʫʧʨʦʱʘʷ ʧʨʦʮʝʩʩʳ ʠ ʩʥʠʞʘʷ ʘʜʤʠʥʠʩʪʨʘʪʠʚʥʳʝ ʟʘʜʘʯʠ ʚ HR. ʉ ʧʦʤʦʱʴʶ 

ʧʣʘʪʬʦʨʤʳ Business Process Management Systems (BPMS), ʤʦʞʥʦ 

ʘʚʪʦʤʘʪʠʟʠʨʦʚʘʪʴ ʧʨʦʮʝʩʩʳ, ʩʚʷʟʘʥʥʳʝ ʩ ʧʦʜʙʦʨʦʤ ʠ ʫʧʨʘʚʣʝʥʠʝʤ 

ʧʝʨʩʦʥʘʣʦʤ. ʀʭ ʧʨʝʜʥʘʟʥʘʯʝʥʠʝ ʚ ʪʦʤ ʜʣʷ, ʯʪʦʙʳ ʧʦʤʦʯʴ ʦʨʛʘʥʠʟʘʮʠʷʤ 

ʚ ʧʨʦʚʝʜʝʥʠʠ ʘʥʘʣʠʟʘ, ʦʧʪʠʤʠʟʘʮʠʠ ʠ ʫʧʨʘʚʣʝʥʠʷ ʩʚʦʠʤʠ ʙʠʟʥʝʩ-

ʧʨʦʮʝʩʩʘʤʠ, ʚʢʣʶʯʘʷ ʪʝ, ʢʦʪʦʨʳʝ ʠʤʝʶʪ ʦʪʥʦʰʝʥʠʝ ʢ ʬʫʥʢʮʠʷʤ HR. 

BPMS ʦʙʣʝʛʯʘʝʪ ʤʦʜʝʣʠʨʦʚʘʥʠʝ, ʚʳʧʦʣʥʝʥʠʝ ʠ ʤʦʥʠʪʦʨʠʥʛ ʧʨʦʮʝʩʩʦʚ, 

ʪʝʤ ʩʘʤʳʤ ʧʦʚʳʰʘʷ ʵʬʬʝʢʪʠʚʥʦʩʪʴ ʠ ʢʦʥʪʨʦʣʴ ʚ ʧʦʜʙʦʨʝ ʠ ʫʧʨʘʚʣʝʥʠʠ 

ʧʝʨʩʦʥʘʣʦʤ [2]. ʕʚʦʣʶʮʠʷ ʧʣʘʪʬʦʨʤ BPMS ʠʟʤʝʥʠʣʘ ʫʧʨʘʚʣʝʥʠʝ 

ʧʝʨʩʦʥʘʣʦʤ, ʠʥʪʝʛʨʠʨʫʷ RPA ʠ ʀʀ ʜʣʷ ʦʧʪʠʤʠʟʘʮʠʠ ʧʨʦʮʝʩʩʦʚ ʥʘʡʤʘ ʠ 

ʫʣʫʯʰʝʥʠʷ ʦʧʳʪʘ ʢʘʥʜʠʜʘʪʦʚ. ʆʙʣʘʯʥʳʝ ʧʣʘʪʬʦʨʤʳ ʩ low-code 

ʫʧʨʦʱʘʶʪ ʫʧʨʘʚʣʝʥʠʝ ʧʦʜʙʦʨʦʤ ʩ ʤʠʥʠʤʘʣʴʥʳʤ ʫʯʘʩʪʠʝʤ ʀʊ, ʨʘʩʰʠʨʷʷ 

ʜʦʩʪʫʧ ʢ BPMS. BPMS ʥʝ ʪʦʣʴʢʦ ʧʦʚʳʰʘʶʪ ʵʬʬʝʢʪʠʚʥʦʩʪʴ, ʥʦ ʠ 

ʫʣʫʯʰʘʶʪ ʦʧʳʪ ʢʘʥʜʠʜʘʪʦʚ ʠ ʩʦʪʨʫʜʥʠʢʦʚ, ʘʚʪʦʤʘʪʠʟʠʨʫʷ ʨʫʪʠʥʥʳʝ 

ʟʘʜʘʯʠ, ʩʦʢʨʘʱʘʷ ʚʨʝʤʷ ʥʘʡʤʘ ʠ ʫʣʫʯʰʘʷ ʢʦʤʤʫʥʠʢʘʮʠʶ. ʇʦʜʜʝʨʞʠʚʘʷ 

ʢʫʣʴʪʫʨʫ ʧʦʩʪʦʷʥʥʦʛʦ ʫʣʫʯʰʝʥʠʷ, BPMS ʧʦʤʦʛʘʶʪ HR-ʩʪʨʘʪʝʛʠʷʤ 

ʘʜʘʧʪʠʨʦʚʘʪʴʩʷ ʢ ʠʟʤʝʥʷʶʱʠʤʩʷ ʙʠʟʥʝʩ-ʪʨʝʙʦʚʘʥʠʷʤ [3]. 

ʅʝʤʘʣʦʚʘʞʥʦʝ ʚʣʠʷʥʠʝ ʚ ʧʨʦʮʝʩʩ ʧʦʜʙʦʨʘ ʧʝʨʩʦʥʘʣʘ ʧʨʠʚʥʝʩʣʠ ʯʘʪ-

ʙʦʪʳ, ʢʦʪʦʨʳʝ ʘʚʪʦʤʘʪʠʟʠʨʫʶʪ ʚʟʘʠʤʦʜʝʡʩʪʚʠʝ ʩ ʢʘʥʜʠʜʘʪʘʤʠ ʥʘ ʵʪʘʧʝ 

ʧʨʝʜʚʘʨʠʪʝʣʴʥʦʛʦ ʦʪʙʦʨʘ ʠ ʦʙʨʘʙʦʪʢʠ ʟʘʧʨʦʩʦʚ. ɺʩʸ ʯʘʱʝ ʜʘʥʥʳʡ 

ʠʥʩʪʨʫʤʝʥʪ ʧʨʠʤʝʥʷʝʪʩʷ ʜʣʷ ʘʚʪʦʤʘʪʠʟʘʮʠʠ ʧʨʦʮʝʩʩʦʚ ʥʘʡʤʘ, ʯʪʦ 

ʧʦʟʚʦʣʷʝʪ ʩʦʙʠʨʘʪʴ ʠʥʬʦʨʤʘʮʠʶ ʦ ʢʘʥʜʠʜʘʪʘʭ, ʦʮʝʥʠʚʘʪʴ ʠʭ ʥʘʚʳʢʠ, 

ʢʦʦʨʜʠʥʠʨʦʚʘʪʴ ʩʦʙʝʩʝʜʦʚʘʥʠʷ ʠ ʦʪʚʝʯʘʪʴ ʥʘ ʚʦʟʥʠʢʘʶʱʠʝ ʚʦʧʨʦʩʳ.  

ʅʘ ʜʘʥʥʳʡ ʤʦʤʝʥʪ ʩʫʱʝʩʪʚʫʶʪ ʪʨʠ ʚʠʜʘ ʯʘʪ-ʙʦʪʦʚ:  

¶ ʉʮʝʥʘʨʥʳʝ ʙʦʪʳ ï ʚʟʘʠʤʦʜʝʡʩʪʚʠʝ ʩ ʧʦʣʴʟʦʚʘʪʝʣʝʤ ʪʦʣʴʢʦ ʧʨʠ 

ʧʦʤʦʱʠ ʢʥʦʧʦʢ. 

¶ ʊʝʢʩʪʦʚʳʝ ʙʦʪʳ ï ʵʪʦ ʘʥʘʣʠʟ ʧʦʣʫʯʝʥʥʦʛʦ ʪʝʢʩʪʘ ʦʪ 

ʧʦʣʴʟʦʚʘʪʝʣʷ, ʚʳʜʝʣʝʥʠʝ ʢʣʶʯʝʚʳʭ ʤʦʤʝʥʪʦʚ ʠ ʢʦʥʢʨʝʪʥʳʡ ʦʪʚʝʪ ʥʘ 

ʧʦʩʪʘʚʣʝʥʥʳʡ ʟʘʧʨʦʩ. 

¶ ɻʦʣʦʩʦʚʳʝ ʙʦʪʳ ï ʵʪʦ ʚʠʨʪʫʘʣʴʥʳʡ ʧʦʤʦʱʥʠʢ, ʢʦʪʦʨʳʡ 

ʨʘʩʧʦʟʥʘʝʪ ʧʦʣʴʟʦʚʘʪʝʣʴʩʢʫʶ ʨʝʯʴ ʠ ʦʪʚʝʯʘʝʪ ʥʘ ʟʘʧʨʦʩ ʛʦʣʦʩʦʤ, 

ʢʦʪʦʨʳʡ ʛʝʥʝʨʠʨʫʝʪʩʷ ʧʨʠ ʧʦʤʦʱʠ ʥʝʡʨʦʩʝʪʠ [4]. 

ʆʩʥʦʚʥʳʤʠ ʧʨʝʠʤʫʱʝʩʪʚʘʤʠ ʯʘʪ-ʙʦʪʦʚ ʷʚʣʷʶʪʩʷ ʧʦʚʳʰʝʥʠʝ 

ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʨʘʙʦʪʳ, ʘ ʪʘʢʞʝ ʫʣʫʯʰʝʥʠʝ ʦʧʳʪʘ ʢʘʥʜʠʜʘʪʦʚ ʟʘ ʩʯʸʪ 

ʢʨʫʛʣʦʩʫʪʦʯʥʦʡ ʜʦʩʪʫʧʥʦʩʪʠ, ʯʪʦ ʘʢʪʫʘʣʴʥʦ ʜʣʷ ʤʝʞʜʫʥʘʨʦʜʥʳʭ 
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ʢʦʤʧʘʥʠʡ. ʏʘʪ-ʙʦʪʳ ʩʧʦʩʦʙʥʳ ʘʥʘʣʠʟʠʨʦʚʘʪʴ ʥʘʚʳʢʠ ʧʦʪʝʥʮʠʘʣʴʥʳʭ 

ʢʘʥʜʠʜʘʪʦʚ ʠ ʧʨʝʜʣʘʛʘʪʴ ʠʤ ʧʦʜʭʦʜʷʱʠʝ ʚʘʢʘʥʩʠʠ. ʀʥʩʪʨʫʤʝʥʪʳ ʥʘ ʙʘʟʝ 

ʠʩʢʫʩʩʪʚʝʥʥʦʛʦ ʠʥʪʝʣʣʝʢʪʘ ʧʦʟʚʦʣʷʶʪ ʦʙʨʘʙʘʪʳʚʘʪʴ ʙʦʣʴʰʠʝ ʤʘʩʩʠʚʳ 

ʜʘʥʥʳʭ, ʧʦʤʦʛʘʷ hr-ʩʧʝʮʠʘʣʠʩʪʘʤ ʫʣʫʯʰʘʪʴ ʩʪʨʘʪʝʛʠʠ ʥʘʡʤʘ ʠ 

ʧʨʦʛʥʦʟʠʨʦʚʘʪʴ ʧʦʪʨʝʙʥʦʩʪʠ ʚ ʧʝʨʩʦʥʘʣʝ [5].  

ɸʚʪʦʤʘʪʠʟʘʮʠʷ ʨʫʪʠʥʥʳʭ ʟʘʜʘʯ ð ʦʪ ʘʥʘʣʠʟʘ ʨʝʟʶʤʝ ʜʦ 

ʧʣʘʥʠʨʦʚʘʥʠʷ ʚʩʪʨʝʯ ð ʧʦʤʦʛʘʝʪ HR-ʦʪʜʝʣʘʤ ʦʧʪʠʤʠʟʠʨʦʚʘʪʴ ʨʘʙʦʪʫ, 

ʵʢʦʥʦʤʷ ʜʦ 70% ʚʨʝʤʝʥʠ, ʯʪʦ ʫʩʢʦʨʷʝʪ ʧʦʠʩʢ ʢʘʥʜʠʜʘʪʦʚ ʠ ʩʥʠʞʘʝʪ 

ʥʘʛʨʫʟʢʫ ʥʘ ʩʦʪʨʫʜʥʠʢʦʚ.  ʀʥʜʠʚʠʜʫʘʣʴʥʳʝ ʩʦʦʙʱʝʥʠʷ ʠ ʦʙʥʦʚʣʝʥʠʷ 

ʩʪʘʪʫʩʘ ʟʘʷʚʢʠ ʩʥʠʞʘʶʪ ʪʨʝʚʦʛʫ ʢʘʥʜʠʜʘʪʦʚ, ʧʦʚʳʰʘʷ ʠʭ 

ʫʜʦʚʣʝʪʚʦʨʝʥʥʦʩʪʴ ʠ ʠʥʪʝʨʝʩ ʢ ʦʨʛʘʥʠʟʘʮʠʠ. ʉʠʩʪʝʤʳ ʫʧʨʘʚʣʝʥʠʷ 

ʜʘʥʥʳʤʠ ʢʘʥʜʠʜʘʪʦʚ ʮʝʥʪʨʘʣʠʟʫʶʪ ʠʥʬʦʨʤʘʮʠʶ, ʩʥʠʞʘʷ ʚʝʨʦʷʪʥʦʩʪʴ 

ʦʰʠʙʦʢ, ʯʪʦ ʧʦʟʚʦʣʷʝʪ HR-ʩʧʝʮʠʘʣʠʩʪʘʤ ʩʦʩʨʝʜʦʪʦʯʠʪʴʩʷ ʥʘ 

ʩʪʨʘʪʝʛʠʯʝʩʢʠʭ ʟʘʜʘʯʘʭ, ʪʘʢʠʭ ʢʘʢ ʫʢʨʝʧʣʝʥʠʝ ʢʦʨʧʦʨʘʪʠʚʥʦʡ ʢʫʣʴʪʫʨʳ 

ʠ ʚʦʚʣʝʯʝʥʥʦʩʪʴ ʩʦʪʨʫʜʥʠʢʦʚ. ɸʚʪʦʤʘʪʠʟʘʮʠʷ ʦʙʣʝʛʯʘʝʪ ʤʦʥʠʪʦʨʠʥʛ 

ʧʦʢʘʟʘʪʝʣʝʡ ʥʘ ʚʩʝʭ ʵʪʘʧʘʭ ʥʘʡʤʘ. ʉʪʨʫʢʪʫʨʠʨʦʚʘʥʥʳʝ ʦʪʯʝʪʳ ʧʦʟʚʦʣʷʶʪ 

ʦʨʛʘʥʠʟʘʮʠʷʤ ʫʣʫʯʰʘʪʴ ʩʪʨʘʪʝʛʠʠ ʧʦʜʙʦʨʘ ʠ ʚʳʨʘʚʥʠʚʘʪʴ ʢʘʜʨʦʚʳʝ 

ʧʣʘʥʳ ʩ ʜʦʣʛʦʩʨʦʯʥʳʤʠ ʮʝʣʷʤʠ ʢʦʤʧʘʥʠʠ.  

ɺʥʝʜʨʝʥʠʝ ʪʝʭʥʦʣʦʛʠʡ ʤʦʞʝʪ ʚʳʟʳʚʘʪʴ ʩʪʨʘʭ ʫ ʩʦʪʨʫʜʥʠʢʦʚ, 

ʦʧʘʩʘʶʱʠʭʩʷ ʧʦʪʝʨʠ ʨʘʙʦʪʳ ʠʣʠ ʜʦʧʦʣʥʠʪʝʣʴʥʳʭ ʥʘʛʨʫʟʦʢ. ɼʣʷ 

ʩʥʠʞʝʥʠʷ ʩʦʧʨʦʪʠʚʣʝʥʠʷ ʚʘʞʥʦ ʧʨʠʚʣʝʢʘʪʴ ʢʦʣʣʝʢʪʠʚ ʢ ʧʨʦʝʢʪʠʨʦʚʘʥʠʶ 

ʩʠʩʪʝʤʳ, ʨʘʟʲʷʩʥʷʷ ʚʳʛʦʜʳ ʘʚʪʦʤʘʪʠʟʘʮʠʠ. 

 ʅʝʙʦʣʴʰʠʝ ʢʦʤʧʘʥʠʠ ʩ ʦʛʨʘʥʠʯʝʥʥʳʤʠ ʙʶʜʞʝʪʘʤʠ ʩʪʘʣʢʠʚʘʶʪʩʷ ʩ 

ʪʨʫʜʥʦʩʪʷʤʠ ʚ ʜʦʩʪʫʧʝ ʢ ʧʝʨʝʜʦʚʳʤ ʪʝʭʥʦʣʦʛʠʷʤ. ɼʣʷ ʧʨʝʦʜʦʣʝʥʠʷ 

ʦʛʨʘʥʠʯʝʥʠʡ ʤʦʞʥʦ ʩʦʩʨʝʜʦʪʦʯʠʪʴʩʷ ʥʘ ʢʣʶʯʝʚʳʭ ʤʝʪʨʠʢʘʭ ʠ ʧʨʠʤʝʥʷʪʴ 

ʵʢʦʥʦʤʠʯʥʳʝ ʨʝʰʝʥʠʷ. ʊʘʢʞʝ ʧʝʨʝʭʦʜ ʢ ʘʚʪʦʤʘʪʠʟʠʨʦʚʘʥʥʳʤ ʩʠʩʪʝʤʘʤ 

ʪʨʝʙʫʝʪ ʪʱʘʪʝʣʴʥʦʡ ʤʠʛʨʘʮʠʠ ʜʘʥʥʳʭ, ʧʦʩʢʦʣʴʢʫ ʥʝʪʦʯʥʦʩʪʠ ʤʦʛʫʪ 

ʧʨʠʚʝʩʪʠ ʢ ʩʥʠʞʝʥʠʶ ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʨʝʰʝʥʠʡ. ɺʘʞʥʦ ʦʙʝʩʧʝʯʠʪʴ 

ʯʠʩʪʦʪʫ ʜʘʥʥʳʭ ʠ ʧʨʦʚʝʩʪʠ ʠʭ ʪʝʩʪʠʨʦʚʘʥʠʝ ʥʘ ʢʘʞʜʦʤ ʵʪʘʧʝ ʚʥʝʜʨʝʥʠʷ. 

ɼʣʷ ʫʩʧʝʰʥʦʛʦ ʚʥʝʜʨʝʥʠʷ BPMS ʠ ʯʘʪ-ʙʦʪʦʚ ʚ HR ʚʘʞʥʘ ʯʝʪʢʘʷ 

ʩʪʨʘʪʝʛʠʷ, ʢʘʯʝʩʪʚʝʥʥʘʷ ʤʠʛʨʘʮʠʷ ʜʘʥʥʳʭ, ʧʦʜʛʦʪʦʚʢʘ ʧʦʣʴʟʦʚʘʪʝʣʝʡ ʠ 

ʧʨʠʚʣʝʯʝʥʠʝ ʟʘʠʥʪʝʨʝʩʦʚʘʥʥʳʭ ʩʪʦʨʦʥ. ʉʪʨʘʪʝʛʠʷ ʚʥʝʜʨʝʥʠʷ ʜʦʣʞʥʘ 

ʚʢʣʶʯʘʪʴ ʢʦʥʢʨʝʪʥʳʝ ʮʝʣʠ, ʩʦʟʜʘʥʠʝ ʧʨʦʝʢʪʥʦʡ ʛʨʫʧʧʳ ʠ ʦʙʝʩʧʝʯʝʥʠʝ 

ʧʦʜʜʝʨʞʢʠ ʩʦʪʨʫʜʥʠʢʦʚ ʜʣʷ ʙʦʣʝʝ ʛʣʘʜʢʦʛʦ ʧʝʨʝʭʦʜʘ. ʇʝʨʝʜ ʚʥʝʜʨʝʥʠʝʤ 

ʚʘʞʥʦ ʦʯʠʩʪʠʪʴ ʠ ʧʨʦʚʝʨʠʪʴ ʜʘʥʥʳʝ, ʘ ʧʨʦʮʝʩʩ ʤʠʛʨʘʮʠʠ ʧʣʘʥʠʨʦʚʘʪʴ ʩ 

ʫʯʝʪʦʤ ʩʨʦʢʦʚ ʠ ʧʨʠʦʨʠʪʝʪʦʚ ʜʣʷ ʤʠʥʠʤʠʟʘʮʠʠ ʩʙʦʝʚ ʚ ʩʠʩʪʝʤʝ [6]. 

ʇʦʜʛʦʪʦʚʢʘ ʩʦʪʨʫʜʥʠʢʦʚ ʪʘʢʞʝ ʠʛʨʘʝʪ ʨʝʰʘʶʱʫʶ ʨʦʣʴ: ʢʦʤʧʣʝʢʩʥʳʝ 

ʦʙʫʯʘʶʱʠʝ ʩʝʩʩʠʠ, ʜʦʩʪʫʧ ʢ ʨʫʢʦʚʦʜʩʪʚʘʤ ʠ ʪʝʭʥʠʯʝʩʢʘʷ ʧʦʜʜʝʨʞʢʘ 

ʧʦʤʦʛʘʶʪ ʧʝʨʩʦʥʘʣʫ ʙʳʩʪʨʝʝ ʘʜʘʧʪʠʨʦʚʘʪʴʩʷ ʢ ʥʦʚʳʤ ʩʠʩʪʝʤʘʤ ʠ 

ʫʚʝʨʝʥʥʦ ʠʭ ʠʩʧʦʣʴʟʦʚʘʪʴ. ʕʬʬʝʢʪʠʚʥʘʷ ʢʦʤʤʫʥʠʢʘʮʠʷ ʚʳʛʦʜ ʠ 
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ʧʨʠʚʣʝʯʝʥʠʝ ʢʣʶʯʝʚʳʭ ʩʦʪʨʫʜʥʠʢʦʚ ʚ ʧʨʦʮʝʩʩ ʚʥʝʜʨʝʥʠʷ ʫʢʨʝʧʣʷʶʪ 

ʜʦʚʝʨʠʝ ʢ ʠʟʤʝʥʝʥʠʷʤ. ʊʘʢʞʝ ʚʘʞʥʦ ʦʧʪʠʤʠʟʠʨʦʚʘʪʴ ʧʨʦʮʝʩʩʳ ʜʦ 

ʚʥʝʜʨʝʥʠʷ BPMS, ʚʳʷʚʠʚ ʫʟʢʠʝ ʤʝʩʪʘ, ʯʪʦʙʳ ʥʦʚʘʷ ʩʠʩʪʝʤʘ 

ʜʝʡʩʪʚʠʪʝʣʴʥʦ ʧʦʚʳʰʘʣʘ ʵʬʬʝʢʪʠʚʥʦʩʪʴ, ʘ ʥʝ ʚʦʩʧʨʦʠʟʚʦʜʠʣʘ ʩʪʘʨʳʝ 

ʥʝʜʦʩʪʘʪʢʠ. ʉʦʟʜʘʥʠʝ ʩʪʨʫʢʪʫʨʳ ʫʧʨʘʚʣʝʥʠʷ ʩ ʯʝʪʢʠʤ ʨʘʩʧʨʝʜʝʣʝʥʠʝʤ 

ʨʦʣʝʡ ʧʦʜʜʝʨʞʠʚʘʝʪ ʩʪʘʙʠʣʴʥʫʶ ʨʘʙʦʪʫ ʩʠʩʪʝʤʳ ʠ ʦʪʚʝʪʩʪʚʝʥʥʦʩʪʴ ʟʘ 

ʨʝʟʫʣʴʪʘʪʳ. ʆʨʛʘʥʠʟʘʮʠʠ ʜʦʣʞʥʳ ʦʙʝʩʧʝʯʠʪʴ ʩʦʦʪʚʝʪʩʪʚʠʝ ʥʦʚʳʭ ʩʠʩʪʝʤ 

ʧʨʘʚʦʚʳʤ ʠ ʵʪʠʯʝʩʢʠʤ ʩʪʘʥʜʘʨʪʘʤ, ʦʩʦʙʝʥʥʦ ʚ ʦʪʥʦʰʝʥʠʠ 

ʢʦʥʬʠʜʝʥʮʠʘʣʴʥʦʩʪʠ ʜʘʥʥʳʭ ʠ ʙʝʩʧʨʠʩʪʨʘʩʪʥʦʩʪʠ ð ʵʪʦ ʧʦʚʳʰʘʝʪ 

ʜʦʚʝʨʠʝ ʩʦʪʨʫʜʥʠʢʦʚ ʠ ʢʘʥʜʠʜʘʪʦʚ, ʜʝʣʘʷ ʧʨʦʮʝʩʩʳ ʩʧʨʘʚʝʜʣʠʚʳʤʠ. 

ʈʝʛʫʣʷʨʥʘʷ ʦʮʝʥʢʘ ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʩʠʩʪʝʤ ʠ ʧʦʣʫʯʝʥʠʝ ʦʙʨʘʪʥʦʡ ʩʚʷʟʠ ʦʪ 

ʧʦʣʴʟʦʚʘʪʝʣʝʡ ʧʦʤʦʛʫʪ ʫʣʫʯʰʘʪʴ ʠ ʢʦʨʨʝʢʪʠʨʦʚʘʪʴ ʘʚʪʦʤʘʪʠʟʠʨʦʚʘʥʥʳʝ 

HR-ʧʨʦʮʝʩʩʳ, ʥʘʧʨʘʚʣʷʷ ʠʭ ʥʘ ʩʦʦʪʚʝʪʩʪʚʠʝ ʩʪʨʘʪʝʛʠʯʝʩʢʠʤ ʮʝʣʷʤ 

ʢʦʤʧʘʥʠʠ [7]. 

ʊʘʢʠʤ ʦʙʨʘʟʦʤ, ʘʚʪʦʤʘʪʠʟʘʮʠʷ ʩ BPMS ʠ ʯʘʪ-ʙʦʪʘʤʠ ʩʫʱʝʩʪʚʝʥʥʦ 

ʧʦʚʳʰʘʝʪ ʵʬʬʝʢʪʠʚʥʦʩʪʴ ʧʨʦʮʝʩʩʦʚ ʥʘʡʤʘ ʠ ʫʧʨʘʚʣʝʥʠʷ ʧʝʨʩʦʥʘʣʦʤ, 

ʦʜʥʘʢʦ ʪʨʝʙʫʝʪ ʚʥʠʤʘʪʝʣʴʥʦʛʦ ʧʦʜʭʦʜʘ ʜʣʷ ʧʨʝʦʜʦʣʝʥʠʷ ʩʚʷʟʘʥʥʳʭ ʩ ʥʝʡ 

ʚʳʟʦʚʦʚ ʠ ʦʙʝʩʧʝʯʝʥʠʷ ʦʧʪʠʤʘʣʴʥʳʭ ʨʝʟʫʣʴʪʘʪʦʚ. 
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ɺ ʩʪʘʪʴʝ ʧʨʝʜʩʪʘʚʣʝʥʳ ʪʝʦʨʝʪʠʯʝʩʢʠʝ ʠ ʧʨʘʢʪʠʯʝʩʢʠʝ ʘʩʧʝʢʪʳ 

ʠʩʧʦʣʴʟʦʚʘʥʠʷ ʩʦʚʨʝʤʝʥʥʳʭ ʠʥʬʦʨʤʘʮʠʦʥʥʳʭ ʪʝʭʥʦʣʦʛʠʡ ʚ ʩʧʦʨʪʠʚʥʦʡ 

ʘʥʘʣʠʪʠʢʝ, ʘ ʪʘʢʞʝ ʠʭ ʨʦʣʴ ʚ ʧʨʦʬʝʩʩʠʦʥʘʣʴʥʦʤ ʩʧʦʨʪʝ. 

The article presents theoretical and practical aspects of the use of modern 

information technologies in sports analytics, as well as their role in professional sports. 

 

ʉʧʦʨʪʠʚʥʘʷ ʘʥʘʣʠʪʠʢʘ ʩʪʘʥʦʚʠʪʩʷ ʢʣʶʯʝʚʳʤ ʬʘʢʪʦʨʦʤ ʫʩʧʝʭʘ ʚ 

ʩʦʚʨʝʤʝʥʥʦʤ ʩʧʦʨʪʝ. ɺ ʫʩʣʦʚʠʷʭ ʞʝʩʪʢʦʡ ʢʦʥʢʫʨʝʥʮʠʠ ʠ ʩʪʨʝʤʠʪʝʣʴʥʦʛʦ 

ʨʘʟʚʠʪʠʷ ʪʝʭʥʦʣʦʛʠʡ ʢʣʫʙʳ, ʪʨʝʥʝʨʳ ʠ ʩʧʦʨʪʩʤʝʥʳ ʚʳʥʫʞʜʝʥʳ 

ʠʩʧʦʣʴʟʦʚʘʪʴ ʜʘʥʥʳʝ ʜʣʷ ʧʦʚʳʰʝʥʠʷ ʵʬʬʝʢʪʠʚʥʦʩʪʠ. ɸʥʘʣʠʟ ʙʦʣʴʰʠʭ 

ʜʘʥʥʳʭ ʧʦʤʦʛʘʝʪ ʚʳʷʚʣʷʪʴ ʟʘʢʦʥʦʤʝʨʥʦʩʪʠ, ʫʣʫʯʰʘʪʴ ʪʨʝʥʠʨʦʚʦʯʥʳʝ 

ʧʨʦʮʝʩʩʳ, ʦʧʪʠʤʠʟʠʨʦʚʘʪʴ ʩʦʩʪʘʚʳ ʢʦʤʘʥʜ ʠ ʧʨʝʜʩʢʘʟʳʚʘʪʴ ʨʝʟʫʣʴʪʘʪʳ 

ʩʦʨʝʚʥʦʚʘʥʠʡ. ɺʩʸ ʵʪʦ ʜʝʣʘʝʪ ʩʧʦʨʪʠʚʥʫʶ ʘʥʘʣʠʪʠʢʫ ʚʘʞʥʳʤ 

ʠʥʩʪʨʫʤʝʥʪʦʤ ʥʝ ʪʦʣʴʢʦ ʜʣʷ ʫʩʧʝʭʘ ʥʘ ʧʦʣʝ, ʥʦ ʠ ʜʣʷ ʫʧʨʘʚʣʝʥʠʷ 

ʙʠʟʥʝʩʦʤ ʚ ʩʧʦʨʪʝ.  ʆʜʥʘʢʦ ʘʥʘʣʠʪʠʢʠ ʩʪʘʣʢʠʚʘʶʪʩʷ ʩ ʨʷʜʦʤ 

ʪʨʫʜʥʦʩʪʝʡ: ʥʝʨʘʚʥʦʤʝʨʥʦʝ ʨʘʩʧʨʝʜʝʣʝʥʠʝ ʜʦʩʪʫʧʘ ʢ ʩʦʚʨʝʤʝʥʥʳʤ 

ʪʝʭʥʦʣʦʛʠʷʤ ʧʨʠʚʦʜʠʪ ʢ ʜʠʩʙʘʣʘʥʩʫ ʚ ʧʦʜʛʦʪʦʚʢʝ ʩʧʦʨʪʩʤʝʥʦʚ ʥʘ ʚʩʝʭ 

ʫʨʦʚʥʷʭ; ʩʣʦʞʥʦʩʪʴ ʠʥʪʝʨʧʨʝʪʘʮʠʠ ʜʘʥʥʳʭ ʠ ʠʭ ʠʥʪʝʛʨʘʮʠʠ ʚ ʧʨʦʮʝʩʩ 

ʧʨʠʥʷʪʠʷ ʨʝʰʝʥʠʡ ʪʨʝʙʫʝʪ ʧʨʠʚʣʝʯʝʥʠʷ ʚʳʩʦʢʦʢʚʘʣʠʬʠʮʠʨʦʚʘʥʥʳʭ 

ʩʧʝʮʠʘʣʠʩʪʦʚ; ʥʝʦʙʭʦʜʠʤʦ ʦʙʝʩʧʝʯʠʪʴ ʟʘʱʠʪʫ ʧʝʨʩʦʥʘʣʴʥʳʭ ʜʘʥʥʳʭ 

ʩʧʦʨʪʩʤʝʥʦʚ ʠ ʩʦʙʣʶʜʝʥʠʝ ʵʪʠʯʝʩʢʠʭ ʥʦʨʤ. ʀʩʧʦʣʴʟʫʝʤʳʝ ʤʝʪʦʜʳ 

ʘʥʘʣʠʟʘ ʜʘʥʥʳʭ ʤʦʞʥʦ ʨʘʟʜʝʣʠʪʴ ʥʘ ʪʨʠ ʢʘʪʝʛʦʨʠʠ: ʦʧʠʩʘʪʝʣʴʥʘʷ, 

ʜʠʘʛʥʦʩʪʠʯʝʩʢʘʷ ʠ ʧʨʦʛʥʦʩʪʠʯʝʩʢʘʷ ʘʥʘʣʠʪʠʢʘ. ʆʧʠʩʘʪʝʣʴʥʘʷ ʘʥʘʣʠʪʠʢʘ 

ʧʨʝʜʦʩʪʘʚʣʷʝʪ ʠʥʬʦʨʤʘʮʠʶ ʦ ʧʨʦʰʣʦʤ ʠ ʪʝʢʫʱʝʤ ʩʦʩʪʦʷʥʠʠ 

ʩʧʦʨʪʩʤʝʥʦʚ ʠ ʢʦʤʘʥʜ, ʘ ʪʘʢʞʝ ʬʦʢʫʩʠʨʫʝʪʩʷ ʥʘ ʘʥʘʣʠʟʝ ʜʘʥʥʳʭ, ʢʦʪʦʨʳʝ 

ʟʘʪʝʤ ʠʩʧʦʣʴʟʫʶʪʩʷ ʜʣʷ ʩʦʩʪʘʚʣʝʥʠʷ ʦʪʯʸʪʦʚ ʠ ʩʦʟʜʘʥʠʷ ʥʘʛʣʷʜʥʳʭ 

https://resources.workable.com/tutorial/avoiding-common-pitfalls-in-hris-implementation
https://resources.workable.com/tutorial/avoiding-common-pitfalls-in-hris-implementation
https://www.edzola.com/post/overcoming-implementation-challenges-in-hr-management-systems
https://www.edzola.com/post/overcoming-implementation-challenges-in-hr-management-systems
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ʧʨʝʜʩʪʘʚʣʝʥʠʡ. ʊʘʢʘʷ ʘʥʘʣʠʪʠʢʘ ʠʩʧʦʣʴʟʫʝʪʩʷ ʚ ʪʦʤ ʯʠʩʣʝ ʜʣʷ ʠʟʙʝʞʘʥʠʷ 

ʦʰʠʙʦʢ ʠ ʩʫʙʲʝʢʪʠʚʥʦʩʪʠ ʚ ʧʨʦʮʝʩʩʝ ʩʫʜʝʡʩʪʚʘ. 

ʂ ʧʨʠʤʝʨʫ, ʥʝʤʝʮʢʠʡ ʠʩʩʣʝʜʦʚʘʪʝʣʴʩʢʠʡ ʠʥʩʪʠʪʫʪ Fraunhofer ʠ 

ʢʦʤʧʘʥʠʷ Select Sport ʩʦʟʜʘʣʠ GoalRef ð ʩʠʩʪʝʤʫ ʘʚʪʦʤʘʪʠʯʝʩʢʦʛʦ 

ʦʧʨʝʜʝʣʝʥʠʷ ʛʦʣʘ (ʈʠʩ.1). ɺʦʢʨʫʛ ʚʦʨʦʪ ʩʦʟʜʘʸʪʩʷ ʤʘʛʥʠʪʥʦʝ ʧʦʣʝ. ɽʩʣʠ 

ʦʥʦ ʤʝʥʷʝʪʩʷ, ʘʥʪʝʥʥʳ ʥʘ ʧʝʨʝʢʣʘʜʠʥʝ ʬʠʢʩʠʨʫʶʪ ʵʪʦ ʠ ʧʝʨʝʜʘʶʪ ʩʠʛʥʘʣ 

ʙʵʢʝʥʜ-ʩʠʩʪʝʤʝ. ʆʥʘ, ʚ ʩʚʦʶ ʦʯʝʨʝʜʴ, ʦʧʨʝʜʝʣʷʝʪ ʤʝʩʪʦʧʦʣʦʞʝʥʠʝ ʤʷʯʘ 

ʠ ʥʘ ʝʛʦ ʦʩʥʦʚʝ ʦʪʧʨʘʚʣʷʝʪ ʩʦʦʙʱʝʥʠʝ ʨʝʬʝʨʠ.[1] 

 
ʈʠʩ.1 ï ʩʠʩʪʝʤʘ ʘʚʪʦʤʘʪʠʯʝʩʢʦʛʦ ʦʧʨʝʜʝʣʝʥʠʷ ʛʦʣʘ GoalRef 

 

ɺ ʠʛʨʦʚʳʭ ʚʠʜʘʭ ʩʧʦʨʪʘ ʘʢʪʠʚʥʦ ʧʨʠʤʝʥʷʝʪʩʷ ʩʠʩʪʝʤʘ Hawk-Eye. ʆʥʘ 

ʩʦʩʪʦʠʪ ʠʟ ʫʩʪʘʥʦʚʣʝʥʥʳʭ ʥʘ ʧʦʣʝ ʢʘʤʝʨ ʩʦ ʚʩʪʨʦʝʥʥʦʡ ʀʀ-ʘʥʘʣʠʪʠʢʦʡ. 

ʇʣʶʩ ʵʪʦʡ ʨʘʟʨʘʙʦʪʢʠ ʚ ʪʦʤ, ʯʪʦ ʦʥʘ ʤʦʜʝʣʠʨʫʝʪ 3D-ʢʘʨʪʠʥʢʫ 

ʧʦʣʦʞʝʥʠʷ ʤʷʯʘ ʥʘ ʧʦʣʝ. ʀʟʦʙʨʘʞʝʥʠʝ ʥʝ ʜʘʸʪ ʩʫʜʴʝ ʚʳʥʝʩʪʠ 

ʥʝʩʧʨʘʚʝʜʣʠʚʦʝ ʨʝʰʝʥʠʝ. ɺʝʨʦʷʪʥʦ, ʠʤʝʥʥʦ ʵʪʠʤ Hawk-Eye ʧʨʠʚʣʸʢ 

ʚʥʠʤʘʥʠʝ 23 ʩʧʦʨʪʠʚʥʳʭ ʣʠʛ ʠ ʬʝʜʝʨʘʮʠʡ ʧʦ ʚʩʝʤʫ ʤʠʨʫ, ʢʦʪʦʨʳʝ 

ʠʩʧʦʣʴʟʫʶʪ ʩʠʩʪʝʤʫ ʥʘ ʩʚʦʠʭ ʤʘʪʯʘʭ.[1] 

ɼʠʘʛʥʦʩʪʠʯʝʩʢʘʷ ʘʥʘʣʠʪʠʢʘ ʬʦʢʫʩʠʨʫʝʪʩʷ ʥʘ ʚʳʷʚʣʝʥʠʠ ʧʨʠʯʠʥ ʠ 

ʬʘʢʪʦʨʦʚ, ʚʣʠʷʶʱʠʭ ʥʘ ʟʜʦʨʦʚʴʝ ʠ ʧʨʦʠʟʚʦʜʠʪʝʣʴʥʦʩʪʴ ʩʧʦʨʪʩʤʝʥʦʚ. 

ʆʜʥʠʤ ʠʟ ʚʘʨʠʘʥʪʦʚ ʧʨʠʤʝʥʝʥʠʷ ʩʠʩʪʝʤ ʢʦʤʧʴʶʪʝʨʥʦʛʦ ʟʨʝʥʠʷ, 

ʷʚʣʷʶʪʩʷ ʩʠʩʪʝʤʳ ʩ ʠʩʧʦʣʴʟʦʚʘʥʠʝʤ ʪʝʭʥʦʣʦʛʠʠ ʨʘʩʧʦʟʥʘʚʘʥʠʷ ʫʟʣʦʚ 

ʯʝʣʦʚʝʯʝʩʢʦʛʦ ʪʝʣʘ (ʩʢʝʣʝʪʦʥʘ) ð HPE (Human Pose Estimation). ʊʘʢʘʷ 

ʪʝʭʥʦʣʦʛʠʷ ʧʦʤʦʛʘʝʪ ʩʦʚʝʨʰʝʥʩʪʚʦʚʘʪʴ ʪʝʭʥʠʢʫ ʠ ʫʣʫʯʰʘʪʴ ʩʧʦʨʪʠʚʥʳʝ 

ʧʦʢʘʟʘʪʝʣʠ ʩʧʦʨʪʩʤʝʥʦʚ.[2] 

ʇʨʦʛʥʦʩʪʠʯʝʩʢʘʷ ʘʥʘʣʠʪʠʢʘ ʙʝʨʸʪ ʥʘ ʩʝʙʷ ʚʩʝ ʘʩʧʝʢʪʳ ʧʨʝʜʩʢʘʟʘʥʠʷ 

ʙʫʜʫʱʠʭ ʫʩʧʝʭʦʚ ʠ ʨʠʩʢʦʚ, ʠʩʧʦʣʴʟʫʷ ʩʣʦʞʥʳʝ ʘʣʛʦʨʠʪʤʳ ʠ ʥʦʚʝʡʰʠʝ 

ʪʝʭʥʦʣʦʛʠʠ. ʇʫʪʸʤ ʘʥʘʣʠʟʘ ʙʦʣʴʰʠʭ ʥʘʙʦʨʦʚ ʜʘʥʥʳʭ ʤʘʰʠʥʥʦʝ 

ʦʙʫʯʝʥʠʝ ʤʦʞʝʪ ʚʳʷʚʣʷʪʴ ʟʘʢʦʥʦʤʝʨʥʦʩʪʠ, ʢʦʪʦʨʳʝ ʤʦʛʫʪ ʙʳʪʴ 

ʥʝʦʯʝʚʠʜʥʳ. ʊʘʢʠʝ ʠʥʩʘʡʪʳ ʧʦʤʦʛʘʶʪ ʪʨʝʥʝʨʘʤ ʩʦʩʨʝʜʦʪʦʯʠʪʴʩʷ ʥʘ 
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ʢʣʶʯʝʚʳʭ ʦʙʣʘʩʪʷʭ, ʛʜʝ ʩʧʦʨʪʩʤʝʥʳ ʤʦʛʫʪ ʠʩʧʳʪʳʚʘʪʴ ʪʨʫʜʥʦʩʪʠ, ʯʪʦ 

ʧʨʠʚʦʜʠʪ ʢ ʙʦʣʝʝ ʵʬʬʝʢʪʠʚʥʳʤ ʨʝʟʫʣʴʪʘʪʘʤ ʪʨʝʥʠʨʦʚʦʢ. 

ɸʥʘʣʠʟ ʤʥʦʞʝʩʪʚʘ ʠʥʪʝʨʥʝʪ-ʠʩʪʦʯʥʠʢʦʚ ʧʦʟʚʦʣʠʣ ʚʳʜʝʣʠʪʴ 

ʥʝʩʢʦʣʴʢʦ ʦʩʥʦʚʥʳʭ ʛʨʫʧʧ ʮʠʬʨʦʚʳʭ ʪʝʭʥʦʣʦʛʠʡ, ʢʦʪʦʨʳʝ ʤʦʛʫʪ ʙʳʪʴ 

ʠʩʧʦʣʴʟʦʚʘʥʳ ʚ ʩʧʦʨʪʠʚʥʦʡ ʘʥʘʣʠʪʠʢʝ, ʚ ʟʘʚʠʩʠʤʦʩʪʠ ʦʪ ʠʭ 

ʧʨʝʜʥʘʟʥʘʯʝʥʠʷ (ʊʘʙʣʠʮʘ 1): 

1. ʅʝʟʘʚʠʩʠʤʦʝ ʩʫʜʝʡʩʪʚʦ 

2. ʇʦʤʦʱʴ ʚ ʥʘʙʦʨʝ ʠʛʨʦʢʦʚ 

3. ʆʪʩʣʝʞʠʚʘʥʠʝ ʠʛʨʦʢʦʚ 

¶ ʂʦʥʪʨʦʣʴ ʟʜʦʨʦʚʴʷ 

¶ ʇʨʝʜʦʪʚʨʘʱʝʥʠʝ ʪʨʘʚʤ 

¶ ʇʦʚʳʰʝʥʠʝ ʨʝʟʫʣʴʪʘʪʠʚʥʦʩʪʠ ʩʧʦʨʪʩʤʝʥʦʚ 

4. ʋʣʫʯʰʝʥʠʝ ʪʨʝʥʠʨʦʚʦʢ ʠ ʩʪʨʘʪʝʛʠʠ 

 

 

ʊʘʙʣʠʮʘ 1. ʉʨʘʚʥʝʥʠʝ ʠʥʬʦʨʤʘʮʠʦʥʥʳʭ ʪʝʭʥʦʣʦʛʠʡ  

ʧʦ ʮʝʣʷʤ ʠʩʧʦʣʴʟʦʚʘʥʠʷ 

ʎʝʣʴ 

ʠʩʧʦʣʴʟʦʚʘʥʠʷ 
ʀʩʧʦʣʴʟʫʝʤʳʝ ʪʝʭʥʦʣʦʛʠʠ ʋʨʦʚʝʥʴ ʧʦʜʛʦʪʦʚʢʠ 

ʆʧʠʩʘʪʝʣʴʥʘʷ ʘʥʘʣʠʪʠʢʘ 

ʅʝʟʘʚʠʩʠʤʦʝ 

ʩʫʜʝʡʩʪʚʦ 

ʉʠʩʪʝʤʳ ʚʠʜʝʦʬʠǶʩʘʮʠʠ, ʘʥʘʣʠʟ 

ʪʨʘʝʢʪʦʨʠʠ ʜʚʠʞʝʥʠʷ, 

ʙʠʦʤʝʪʨʠʯʝʩʢʠʝ ʜʘʪʯʠʢʠ 

ɺʩʝ ʫʨʦʚʥʠ 

ʇʦʤʦʱʴ ʚ ʥʘʙʦʨʝ 

ʠʛʨʦʢʦʚ 

ʉʠʩʪʝʤʳ ʩʢʘʫʪʠʥʛʘ, ʘʥʘʣʠʟ 

ʚʠʜʝʦʤʘʪʝʨʠʘʣʦʚ, ʩʪʘʪʠʩʪʠʯʝʩʢʠʝ 

ʤʦʜʝʣʠ 

ʇʨʦʬʝʩʩʠʦʥʘʣʴʥʳʝ 

ʢʣʫʙʳ 

ɼʠʘʛʥʦʩʪʠʯʝʩʢʘʷ ʘʥʘʣʠʪʠʢʘ 

ʂʦʥʪʨʦʣʴ ʟʜʦʨʦʚʴʷ 

ʄʦʥʠʪʦʨʠʥʛ ʧʫʣʴʩʘ, ʯʘʩʪʦʪʳ 

ʜʳʭʘʥʠʷ, ʪʝʤʧʝʨʘʪʫʨʳ ʪʝʣʘ, 

ʘʥʘʣʠʟ ʜʘʥʥʳʭ ʦ ʥʘʛʨʫʟʢʝ 

ɺʩʝ ʫʨʦʚʥʠ 

ʇʨʝʜʦʪʚʨʘʱʝʥʠʝ 

ʪʨʘʚʤ 

ʉʠʩʪʝʤʳ ʘʥʘʣʠʟʘ ʜʚʠʞʝʥʠʷ, 

ʧʨʦʛʥʦʟʠʨʦʚʘʥʠʝ ʨʠʩʢʘ ʪʨʘʚʤ, 

ʠʥʜʠʚʠʜʫʘʣʴʥʳʝ ʪʨʝʥʠʨʦʚʦʯʥʳʝ 

ʧʨʦʛʨʘʤʤʳ 

ʇʨʦʬʝʩʩʠʦʥʘʣʴʥʳʝ 

ʢʣʫʙʳ, ʵʣʠʪʥʳʝ 

ʩʧʦʨʪʩʤʝʥʳ 

ʇʨʦʛʥʦʩʪʠʯʝʩʢʘʷ ʘʥʘʣʠʪʠʢʘ 

ʇʦʚʳʰʝʥʠʝ 

ʨʝʟʫʣʴʪʘʪʠʚʥʦʩʪʠ 

ʩʧʦʨʪʩʤʝʥʦʚ 

ɸʥʘʣʠʟ ʪʨʝʥʠʨʦʚʦʯʥʳʭ ʜʘʥʥʳʭ, 

ʤʦʜʝʣʠʨʦʚʘʥʠʝ ʠʥʜʠʚʠʜʫʘʣʴʥʳʭ 

ʪʨʝʥʠʨʦʚʦʢ, ʦʧʪʠʤʠʟʘʮʠʷ ʧʠʪʘʥʠʷ 

ʇʨʦʬʝʩʩʠʦʥʘʣʴʥʳʝ 

ʢʣʫʙʳ, ʵʣʠʪʥʳʝ 

ʩʧʦʨʪʩʤʝʥʳ 
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ʋʣʫʯʰʝʥʠʝ 

ʪʨʝʥʠʨʦʚʦʢ ʠ 

ʩʪʨʘʪʝʛʠʠ 

VR-ʩʠʤʫʣʷʪʦʨʳ (ʠʤʤʝʨʩʠʚʥʳʝ 

ʪʨʝʥʠʨʦʚʢʠ), ʪʘʢʪʠʯʝʩʢʠʡ ʘʥʘʣʠʟ, 

ʤʘʰʠʥʥʦʝ ʦʙʫʯʝʥʠʝ ʜʣʷ 

ʧʨʦʛʥʦʟʠʨʦʚʘʥʠʷ ʜʝʡʩʪʚʠʡ 

ʩʦʧʝʨʥʠʢʦʚ 

ʇʨʦʬʝʩʩʠʦʥʘʣʴʥʳʝ 

ʢʣʫʙʳ, ʵʣʠʪʥʳʝ 

ʩʧʦʨʪʩʤʝʥʳ 

 

ʉʦʚʨʝʤʝʥʥʳʝ ʧʦʜʭʦʜʳ ʜʝʤʦʥʩʪʨʠʨʫʶʪ ʚʳʩʦʢʫʶ ʵʬʬʝʢʪʠʚʥʦʩʪʴ ʚ 

ʨʘʟʣʠʯʥʳʭ ʘʩʧʝʢʪʘʭ, ʚʢʣʶʯʘʷ ʘʥʘʣʠʟ ʧʨʦʠʟʚʦʜʠʪʝʣʴʥʦʩʪʠ ʠ ʫʧʨʘʚʣʝʥʠʝ 

ʟʜʦʨʦʚʴʝʤ ʩʧʦʨʪʩʤʝʥʦʚ. ʆʜʥʘʢʦ ʩʣʝʜʫʝʪ ʦʪʤʝʪʠʪʴ, ʯʪʦ ʨʝʟʫʣʴʪʘʪʠʚʥʦʩʪʴ 

ʤʝʪʦʜʦʚ ʚʦ ʤʥʦʛʦʤ ʟʘʚʠʩʠʪ ʦʪ ʫʨʦʚʥʷ ʧʦʜʛʦʪʦʚʢʠ ʩʧʦʨʪʩʤʝʥʘ ʠ 

ʩʧʝʮʠʬʠʢʠ ʢʦʥʢʨʝʪʥʦʛʦ ʚʠʜʘ ʩʧʦʨʪʘ. ʂʨʦʤʝ ʪʦʛʦ, ʩʧʦʨʪʩʤʝʥʳ ʠ ʪʨʝʥʝʨʳ 

ʜʦʣʞʥʳ ʦʙʣʘʜʘʪʴ ʥʝʦʙʭʦʜʠʤʳʤʠ ʥʘʚʳʢʘʤʠ ʜʣʷ ʧʨʘʚʠʣʴʥʦʡ 

ʠʥʪʝʨʧʨʝʪʘʮʠʠ ʜʘʥʥʳʭ, ʧʦʣʫʯʝʥʥʳʭ ʩ ʧʦʤʦʱʴʶ ʥʦʚʳʭ ʪʝʭʥʦʣʦʛʠʡ. 

ɼʣʷ ʠʛʨʦʚʳʭ ʚʠʜʦʚ ʩʧʦʨʪʘ ʦʩʦʙʝʥʥʦ ʧʦʣʝʟʥʳ ʩʠʩʪʝʤʳ ʘʥʘʣʠʟʘ 

ʙʦʣʴʰʠʭ ʦʙʲʝʤʦʚ ʩʪʘʪʠʩʪʠʯʝʩʢʦʡ ʠʥʬʦʨʤʘʮʠʠ. ʆʥʠ ʧʦʤʦʛʘʶʪ ʚʳʷʚʣʷʪʴ 

ʩʢʨʳʪʳʝ ʟʘʢʦʥʦʤʝʨʥʦʩʪʠ ʚ ʜʝʡʩʪʚʠʷʭ ʢʦʤʘʥʜʳ ʥʘ ʧʨʦʪʷʞʝʥʠʠ ʩʝʟʦʥʘ, 

ʢʦʨʨʝʢʪʠʨʦʚʘʪʴ ʪʘʢʪʠʯʝʩʢʠʝ ʩʭʝʤʳ, ʘ ʪʘʢʞʝ ʚʳʷʚʣʷʪʴ ʥʝʦʯʝʚʠʜʥʳʝ 

ʩʣʘʙʳʝ ʠ ʩʠʣʴʥʳʝ ʩʪʦʨʦʥʳ ʠʛʨʦʢʦʚ. ʂʨʦʤʝ ʪʦʛʦ, ʪʘʢʠʝ ʩʠʩʪʝʤʳ 

ʧʦʟʚʦʣʷʶʪ ʘʥʘʣʠʟʠʨʦʚʘʪʴ ʠʛʨʫ ʩʦʧʝʨʥʠʢʘ ʠ ʛʦʪʦʚʠʪʴ ʪʘʢʪʠʢʫ ʥʘ 

ʧʨʝʜʩʪʦʷʱʠʡ ʤʘʪʯ. 

ʉʦʚʨʝʤʝʥʥʳʡ ʩʧʦʨʪ ʪʨʝʙʫʝʪ ʥʝ ʪʦʣʴʢʦ ʬʠʟʠʯʝʩʢʦʡ ʧʦʜʛʦʪʦʚʢʠ, ʥʦ ʠ 

ʧʩʠʭʦʣʦʛʠʯʝʩʢʦʡ ʫʩʪʦʡʯʠʚʦʩʪʠ. ʊʨʘʜʠʮʠʦʥʥʳʝ ʤʝʪʦʜʳ ʪʨʝʥʠʨʦʚʢʠ 

ʯʘʩʪʦ ʥʝ ʫʯʠʪʳʚʘʶʪ ʧʩʠʭʦʣʦʛʠʯʝʩʢʠʡ ʘʩʧʝʢʪ ʧʦʜʛʦʪʦʚʢʠ, ʯʪʦ ʤʦʞʝʪ 

ʧʨʠʚʝʩʪʠ ʢ ʥʝʫʜʘʯʘʤ ʚ ʩʦʨʝʚʥʦʚʘʥʠʷʭ. ɺ ʩʚʷʟʠ ʩ ʵʪʠʤ ʷ ʙʳ ʧʨʝʜʣʦʞʠʣʘ 

ʚʥʝʜʨʠʪʴ ʪʘʢʠʝ ʤʝʪʦʜʳ ʧʦʜʛʦʪʦʚʢʠ, ʢʘʢ: 

¶ ʇʦʣʥʦʝ ʧʦʛʨʫʞʝʥʠʝ ʚ ʩʦʨʝʚʥʦʚʘʪʝʣʴʥʫʶ ʩʨʝʜʫ. ʉʦʟʜʘʥʠʝ 

ʚʠʨʪʫʘʣʴʥʦʛʦ ʟʘʣʘ/ʩʪʘʜʠʦʥʘ, ʥʘʧʦʣʥʝʥʥʦʛʦ ʙʦʣʝʣʴʱʠʢʘʤʠ (ʘʢʫʩʪʠʢʘ, 

ʰʫʤ, ʚʳʢʨʠʢʠ, ʦʪʚʣʝʢʘʶʱʠʝ ʬʘʢʪʦʨʳ) ʜʣʷ ʪʨʝʥʠʨʦʚʢʠ 

ʩʪʨʝʩʩʦʫʩʪʦʡʯʠʚʦʩʪʠ ʢʘʢ ʶʥʳʭ, ʪʘʢ ʠ ʧʨʦʬʝʩʩʠʦʥʘʣʴʥʳʭ ʩʧʦʨʪʩʤʝʥʦʚ. 

¶ ʇʩʠʭʦʵʤʦʮʠʦʥʘʣʴʥʘʷ ʜʠʘʛʥʦʩʪʠʢʘ. ʕʪʦʪ ʧʦʜʭʦʜ ʧʦʤʦʛʘʝʪ ʩʦʟʜʘʪʴ 

ʘʪʤʦʩʬʝʨʫ ʚʟʘʠʤʦʧʦʥʠʤʘʥʠʷ ʠ ʩʥʠʟʠʪʴ ʫʨʦʚʝʥʴ ʥʝʛʘʪʠʚʥʳʭ ʵʤʦʮʠʡ ʚ 

ʧʝʨʠʦʜʳ ʩʪʨʝʩʩʘ. ʆʥ ʪʘʢʞʝ ʩʧʦʩʦʙʩʪʚʫʝʪ ʧʦʜʙʦʨʫ ʥʘʠʙʦʣʝʝ ʩʦʚʤʝʩʪʠʤʳʭ 

ʠʛʨʦʢʦʚ ʚ ʢʦʤʘʥʜʝ ʠ ʧʦʟʚʦʣʷʝʪ ʪʨʝʥʝʨʫ ʚʳʩʪʨʘʠʚʘʪʴ ʵʬʬʝʢʪʠʚʥʫʶ 

ʢʦʤʤʫʥʠʢʘʮʠʶ ʩ ʠʛʨʦʢʘʤʠ. 

ʉʧʦʨʪʠʚʥʘʷ ʘʥʘʣʠʪʠʢʘ ʫʞʝ ʥʘʰʣʘ ʩʚʦʸ ʧʨʠʤʝʥʝʥʠʝ ʠ ʙʫʜʝʪ ʥʘʭʦʜʠʪʴ 

ʝʛʦ ʚ ʙʫʜʫʱʝʤ ʚ ʪʘʢʠʭ ʩʬʝʨʘʭ, ʢʘʢ ʧʨʦʬʝʩʩʠʦʥʘʣʴʥʳʡ ʩʧʦʨʪ, ʩʧʦʨʪʠʚʥʳʝ 

ʘʢʘʜʝʤʠʠ, ʨʝʢʨʝʘʮʠʦʥʥʳʡ ʩʧʦʨʪ, ʩʧʦʨʪʠʚʥʳʝ ʦʨʛʘʥʠʟʘʮʠʠ, ʤʘʨʢʝʪʠʥʛ ʠ 

ʩʧʦʥʩʦʨʩʪʚʦ. 

ʉ ʫʚʝʨʝʥʥʦʩʪʴʶ ʤʦʛʫ ʩʢʘʟʘʪʴ, ʯʪʦ ʩʧʦʨʪʠʚʥʘʷ ʘʥʘʣʠʪʠʢʘ ʙʫʜʝʪ 

ʧʨʦʜʦʣʞʘʪʴ ʨʘʟʚʠʚʘʪʴʩʷ ʩ ʠʩʧʦʣʴʟʦʚʘʥʠʝʤ ʥʦʚʝʡʰʠʭ ʪʝʭʥʦʣʦʛʠʡ ʠ 
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ʧʦʜʭʦʜʦʚ, ʪʘʢʠʭ ʢʘʢ ʠʩʢʫʩʩʪʚʝʥʥʳʡ ʠʥʪʝʣʣʝʢʪ, ʤʘʰʠʥʥʦʝ ʦʙʫʯʝʥʠʝ, 

ʧʨʝʜʩʢʘʟʘʪʝʣʴʥʘʷ ʘʥʘʣʠʪʠʢʘ ʜʣʷ ʦʮʝʥʢʠ ʧʩʠʭʦʵʤʦʮʠʦʥʘʣʴʥʦʛʦ ʩʦʩʪʦʷʥʠʷ 

ʩʧʦʨʪʩʤʝʥʦʚ, ʨʘʩʰʠʨʝʥʥʘʷ ʨʝʘʣʴʥʦʩʪʴ ʠ ʦʙʣʘʯʥʳʝ ʚʳʯʠʩʣʝʥʠʷ. ʕʪʠ 

ʤʝʪʦʜʳ ʩʪʘʥʫʪ ʥʝʦʪʲʝʤʣʝʤʦʡ ʯʘʩʪʴʶ ʩʧʦʨʪʠʚʥʦʡ ʵʢʦʩʠʩʪʝʤʳ, ʥʦ 

ʩʫʱʝʩʪʚʫʝʪ ʨʠʩʢ ʯʨʝʟʤʝʨʥʦʡ ʟʘʚʠʩʠʤʦʩʪʠ ʦʪ ʘʥʘʣʠʪʠʢʠ, ʯʪʦ ʤʦʞʝʪ 

ʧʨʠʚʝʩʪʠ ʢ ʩʥʠʞʝʥʠʶ ʢʨʝʘʪʠʚʥʦʩʪʠ ʠ ʠʥʥʦʚʘʮʠʡ. ʕʪʦ ʤʦʞʝʪ ʦʛʨʘʥʠʯʠʪʴ 

ʧʨʠʥʷʪʠʝ ʨʝʰʝʥʠʡ ʠ ʧʨʠʚʝʩʪʠ ʢ ʪʦʤʫ, ʯʪʦ ʢʣʫʙʳ ʙʫʜʫʪ ʟʘʢʣʶʯʘʪʴ ʩʭʦʞʠʝ 

ʢʦʥʪʨʘʢʪʳ. 
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ɺ ʜʘʥʥʦʡ ʩʪʘʪʴʝ ʨʘʩʩʤʘʪʨʠʚʘʶʪʩʷ ʚʦʧʨʦʩʳ ʚʥʝʜʨʝʥʠʷ ʠʥʬʦʨʤʘʮʠʦʥʥʳʭ 

ʩʠʩʪʝʤ ʜʣʷ ʧʦʜʜʝʨʞʢʠ ʵʢʦʥʦʤʠʯʝʩʢʦʛʦ ʚʳʙʦʨʘ. ɺ ʥʘʰʝ ʚʨʝʤʷ ʛʦʪʦʚʥʦʩʪʴ 

ʦʨʛʘʥʠʟʘʮʠʠ ʢ ʠʥʬʦʨʤʘʮʠʦʥʥʳʤ ʠʟʤʝʥʝʥʠʷʤ ʜʦʣʞʥʘ ʨʝʘʣʠʟʦʚʳʚʘʪʴʩʷ ʚʩʝʛʜʘ ʩ 

ʮʝʣʴʶ ʫʣʫʯʰʝʥʠʷ ʨʘʙʦʪʳ ʧʨʦʮʝʩʩʦʚ ʢʦʤʧʘʥʠʠ ʚ ʨʳʥʦʯʥʦʡ ʢʦʥʢʫʨʝʥʪʥʦʡ 

ʵʢʦʥʦʤʠʢʝ. ʉʪʦʠʪ ʧʦʥʠʤʘʪʴ ʧʝʨʩʧʝʢʪʠʚʳ ʠ ʫʛʨʦʟʳ ʧʨʠʤʝʥʝʥʠʷ 

ʠʥʬʦʨʤʘʮʠʦʥʥʳʭ ʩʠʩʪʝʤ ʚ ʦʨʛʘʥʠʟʘʮʠʠ, ʥʘ ʢʘʢʦʡ ʵʪʘʧ ʨʘʟʚʠʪʠʷ ʦʥʘ ʚʳʡʜʝʪ ʠ 

ʢʘʢ ʵʪʦ ʦʪʨʘʟʠʪʩʷ, ʠʩʧʦʣʴʟʫʷ ʥʦʚʳʝ ʠʥʩʪʨʫʤʝʥʪʳ. 

This article discusses the implementation of information systems to support 

economic choice. In our time, the organization's readiness for information changes 

should always be implemented in order to improve the work of the company's processes 

in a competitive market economy. It is worth understanding the prospects and threats 

of using information systems in an organization, what stage of development it will reach 

and how this will be reflected using new tools. 
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ʀʥʬʦʨʤʘʮʠʦʥʥʳʝ ʩʠʩʪʝʤʳ ʚʳʧʦʣʥʷʶʪ ʧʝʨʚʦʩʪʝʧʝʥʥʫʶ ʟʘʜʘʯʫ ʚ 

ʦʨʛʘʥʠʟʘʮʠʠ, ʚ ʦʩʦʙʝʥʥʦʩʪʠ ʚ ʨʘʟʚʠʪʠʠ ʩʪʨʘʪʝʛʠʠ ʙʝʨʝʞʣʠʚʦʛʦ 

ʧʨʦʠʟʚʦʜʩʪʚʘ [1], ʢʦʪʦʨʦʝ ʥʘ ʩʝʛʦʜʥʷʰʥʠʡ ʤʦʤʝʥʪ ʩʪʘʥʦʚʠʪʩʷ 

ʧʦʧʫʣʷʨʥʳʤ. 

 
ʈʠʩ. 1 - ʊʝʦʨʠʷ ʙʝʨʝʞʣʠʚʦʛʦ ʧʨʦʠʟʚʦʜʩʪʚʘ [1] 

 

ɹʝʨʝʞʣʠʚʦʝ ʧʨʦʠʟʚʦʜʩʪʚʦ ʧʨʝʜʩʪʘʚʣʷʝʪ ʩʦʙʦʡ ʩʪʨʘʪʝʛʠʶ ʫʧʨʘʚʣʝʥʠʷ, 

ʩ ʧʦʤʦʱʴʶ ʢʦʪʦʨʦʡ ʤʦʞʥʦ ʦʧʪʠʤʠʟʠʨʦʚʘʪʴ ʠʩʧʦʣʴʟʦʚʘʥʠʝ ʨʝʩʫʨʩʦʚ ʠ 

ʤʠʥʠʤʠʟʠʨʦʚʘʪʴ ʧʦʪʝʨʠ. ɺ ʨʘʤʢʘʭ ʙʝʨʝʞʣʠʚʦʛʦ ʧʨʦʠʟʚʦʜʩʪʚʘ 

ʠʩʧʦʣʴʟʦʚʘʥʠʝ ʠʥʬʦʨʤʘʮʠʦʥʥʳʭ ʩʠʩʪʝʤ ʧʦʟʚʦʣʠʪ ʫʚʝʣʠʯʠʪʴ 

ʵʬʬʝʢʪʠʚʥʦʩʪʴ ʠ ʧʨʦʠʟʚʦʜʠʪʝʣʴʥʦʩʪʴ ʙʠʟʥʝʩ ʧʨʦʮʝʩʩʦʚ. 

ɺʦʟʤʦʞʥʦʩʪʴʶ ʠʩʧʦʣʴʟʦʚʘʥʠʷ ʠʥʬʦʨʤʘʮʠʦʥʥʦʡ ʩʠʩʪʝʤʳ ʚ 

ʧʦʜʜʝʨʞʢʝ ʵʢʦʥʦʤʠʯʝʩʢʦʛʦ ʚʳʙʦʨʘ ʚ ʜʘʥʥʦʤ ʢʦʥʪʝʢʩʪʝ ʷʚʣʷʝʪʩʷ 

ʘʚʪʦʤʘʪʠʟʘʮʠʷ ʧʨʦʮʝʩʩʦʚ, ʘʥʘʣʠʟʘ ʜʘʥʥʳʭ ʠ ʧʨʝʜʦʩʪʘʚʣʝʥʠʝ 

ʨʝʢʦʤʝʥʜʘʮʠʡ, ʫʧʨʦʱʘʷ ʠ ʫʩʢʦʨʷʷ ʧʨʦʮʝʩʩ ʧʨʠʥʷʪʠʷ ʨʝʰʝʥʠʡ ʜʣʷ 

ʢʣʠʝʥʪʦʚ ʠ ʤʝʥʝʜʞʝʨʦʚ, ʚʦ ʚʪʦʨʦʤ ʩʣʫʯʘʝ ʜʣʷ ʘʚʪʦʤʘʪʠʯʝʩʢʦʛʦ ʩʙʦʨʘ 

ʜʘʥʥʳʭ, ʥʘ ʦʩʥʦʚʝ ʢʦʪʦʨʳʭ ʤʝʥʝʜʞʝʨ ʙʳʩʪʨʝʝ ʩʤʦʞʝʪ ʨʝʘʣʠʟʦʚʘʪʴ 

ʧʦʪʨʝʙʥʦʩʪʴ ʢʣʠʝʥʪʘ. ɼʘʥʥʫʶ ʀʉ ʤʦʞʥʦ ʨʝʘʣʠʟʦʚʘʪʴ ʯʝʨʝʟ ʪʝʣʝʛʨʘʤʤ 

ʙʦʪʘ. ʈʝʰʝʥʠʝ ʧʦʟʚʦʣʷʝʪ ʢʦʤʧʘʥʠʷʤ ʦʧʪʠʤʠʟʠʨʦʚʘʪʴ ʩʚʦʠ ʧʨʦʮʝʩʩʳ, 

ʫʩʢʦʨʷʷ ʠʭ ʠ ʜʝʣʘʷ ʵʬʬʝʢʪʠʚʥʝʝ. ʆʨʛʘʥʠʟʘʮʠʠ ʩʤʦʛʫʪ ʩʦʢʨʘʪʠʪʴ ʩʚʦʝ 

ʚʨʝʤʷ ʥʘ ʚʳʧʦʣʥʝʥʠʝ ʧʨʦʮʝʩʩʦʚ ʠ ʥʘʧʨʘʚʠʪʴ ʩʚʦʠ ʨʝʩʫʨʩʳ ʥʘ ʙʦʣʝʝ 

ʪʨʫʜʦʝʤʢʠʝ, ʥʝ ʘʚʪʦʤʘʪʠʟʠʨʦʚʘʥʥʳʝ ʟʘʜʘʯʠ ʠ ʧʨʦʙʣʝʤʳ. 

ʅʘʧʨʠʤʝʨ, ʧʨʠʤʝʥʝʥʠʝ ʠʥʬʦʨʤʘʮʠʦʥʥʦʡ ʩʠʩʪʝʤʳ ʚ ʢʦʥʪʝʢʩʪʝ 

ʙʝʨʝʞʣʠʚʦʛʦ ʧʨʦʠʟʚʦʜʩʪʚʘ ʠ ʧʦʜʜʝʨʞʢʠ ʵʢʦʥʦʤʠʯʝʩʢʦʛʦ ʚʳʙʦʨʘ, ʘ 

ʠʤʝʥʥʦ ʯʘʪ-ʙʦʪʦʚ ʫ ʦʧʝʨʘʪʦʨʘ ʄʊʉ ʧʨʝʚʳʰʘʝʪ ʵʬʬʝʢʪʠʚʥʦʩʪʴ 80%., ʯʪʦ 

ʦʟʥʘʯʘʝʪ ʚʳʧʦʣʥʝʥʠʝ 8 ʠʟ 10 ʟʘʧʨʦʩʦʚ ʩʘʤʦʩʪʦʷʪʝʣʴʥʦ ʙʦʪʦʤ, ʙʝʟ 

ʧʨʠʚʣʝʯʝʥʠʷ ʦʧʝʨʘʪʦʨʘ. ʕʪʦ ʩʦʢʨʘʱʘʝʪ ʨʝʩʫʨʩʳ ʤʝʥʝʜʞʝʨʘ ʠ ʢʣʠʝʥʪʘ ʚ 

ʧʨʦʮʝʩʩʝ ʦʙʱʝʥʠʷ, ʧʦʚʳʰʘʷ ʚʦʟʤʦʞʥʦʩʪʴ ʩʦʢʨʘʪʠʪʴ ʪʨʫʜʦʚʳʝ ʨʝʩʫʨʩʳ ʠ 

https://dolean.ru/berezhlivoe-proizvodstvo-princzipy/
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ʥʘʧʨʘʚʠʪʴ ʠʭ ʚ ʜʨʫʛʦʝ ʨʫʩʣʦ. ʕʪʦ ʚʥʝʜʨʝʥʠʝ ʚ ʙʠʟʥʝʩ ʧʨʦʮʝʩʩʳ ʧʦʟʚʦʣʠʣʦ 

ʩʦʢʨʘʪʠʪʴ ʯʠʩʣʦ ʦʧʝʨʘʪʦʨʦʚ ʦʨʛʘʥʠʟʘʮʠʠ ʠ ʧʦʜʥʷʪʴʩʷ ʥʘ ʥʦʚʳʡ ʫʨʦʚʝʥʴ 

ʚʳʧʦʣʥʝʥʠʷ ʦʧʝʨʘʪʠʚʥʳʭ ʟʘʧʨʦʩʦʚ. ʊʝʤ ʩʘʤʳʤ ʢʦʤʧʘʥʠʷ ʩʦʢʨʘʪʠʣʘ 

ʟʘʪʨʘʪʳ ʠ ʫʚʝʣʠʯʠʣʘ ʵʬʬʝʢʪʠʚʥʦʩʪʴ. [2] 

ɺʥʝʜʨʝʥʠʝ ʠʥʬʦʨʤʘʮʠʦʥʥʳʭ ʩʠʩʪʝʤ ʜʣʷ ʧʦʜʜʝʨʞʢʠ ʵʢʦʥʦʤʠʯʝʩʢʦʛʦ 

ʚʳʙʦʨʘ ʚ ʨʘʤʢʘʭ ʙʝʨʝʞʣʠʚʦʛʦ ʧʨʦʠʟʚʦʜʩʪʚʘ ʧʦʟʚʦʣʷʝʪ ʥʝ ʪʦʣʴʢʦ 

ʩʦʚʝʨʰʝʥʩʪʚʦʚʘʪʴ ʧʨʦʮʝʩʩʳ ʦʨʛʘʥʠʟʘʮʠʠ, ʧʦʚʳʰʘʷ ʵʬʬʝʢʪʠʚʥʦʩʪʴ, ʥʦ ʠ 

ʩʦʟʜʘʝʪ ʨʷʜ ʫʛʨʦʟ. ʇʨʠ ʚʥʝʜʨʝʥʠʠ ʀʉ ʚʦʟʥʠʢʘʶʪ ʧʨʦʙʣʝʤʳ ʩ 

ʢʦʥʬʠʜʝʥʮʠʘʣʴʥʦʩʪʴʶ ʢʣʠʝʥʪʦʚ ʠ ʟʘʱʠʪʦʡ ʠʭ ʢʦʥʬʠʜʝʥʮʠʘʣʴʥʳʭ 

ʜʘʥʥʳʭ [3]. ʅʘʧʨʠʤʝʨ, ʧʨʠ ʚʥʝʜʨʝʥʠʠ ʪʝʣʝʛʨʘʤʤ ʙʦʪʦʚ ʚʦʟʥʠʢʘʝʪ 

ʙʦʣʴʰʘʷ ʚʝʨʦʷʪʥʦʩʪʴ ʫʪʝʯʢʠ ʙʘʟʳ ʜʘʥʥʳʭ. ɺ ʩʚʷʟʠ ʩ ʵʪʠʤ ʧʦʷʚʣʷʝʪʩʷ 

ʙʦʣʴʰʘʷ ʧʦʪʨʝʙʥʦʩʪʴ ʚ ʟʘʱʠʪʝ ʜʘʥʥʦʡ ʠʥʬʦʨʤʘʮʠʠ, ʯʪʦʙʳ ʦʥʘ ʥʝ ʧʦʧʘʣʘ 

ʚ ʨʫʢʠ ʤʦʰʝʥʥʠʢʘʤ. 

ʅʝʤʘʣʦʚʘʞʥʦʡ ʫʛʨʦʟʦʡ ʚʥʝʜʨʝʥʠʷ ʠʥʬʦʨʤʘʮʠʦʥʥʳʭ ʪʝʭʥʦʣʦʛʠʡ 

ʷʚʣʷʝʪʩʷ ʩʦʢʨʘʱʝʥʠʝ ʨʘʙʦʯʠʭ ʤʝʩʪ, ʪʘʢ ʢʘʢ ʩʧʨʦʩ ʚ ʯʝʣʦʚʝʯʝʩʢʦʤ ʪʨʫʜʝ 

ʩʥʠʞʘʝʪʩʷ. ʕʪʦ ʥʝʛʘʪʠʚʥʦ ʤʦʞʝʪ ʧʦʚʣʠʷʪʴ ʥʘ ʤʥʦʛʠʝ ʩʬʝʨʳ 

ʯʝʣʦʚʝʯʝʩʢʦʡ ʞʠʟʥʠ, ʥʘʯʠʥʘʷ ʦʪ ʜʝʤʦʛʨʘʬʠʠ ʠ ʟʘʢʘʥʯʠʚʘʷ ʵʢʦʥʦʤʠʢʦʡ 

ʩʪʨʘʥʳ. ʅʝʛʘʪʠʚʥʳʝ ʧʦʩʣʝʜʩʪʚʠʷ ʤʦʛʫʪ ʚʳʟʚʘʪʴ ʨʦʩʪ ʙʝʟʨʘʙʦʪʠʮʳ ʚ 

ʩʣʝʜʩʪʚʠʠ ʯʝʛʦ ʥʝʛʘʪʠʚʥʳʝ ʢʦʣʝʙʘʥʠʷ ʚ ʦʙʱʝʩʪʚʝ. ʏʪʦʙʳ ʵʪʦʛʦ ʥʝ 

ʧʨʦʠʟʦʰʣʦ ʦʨʛʘʥʠʟʘʮʠʠ ʥʫʞʥʦ ʚʥʠʤʘʪʝʣʴʥʦ ʩʣʝʜʠʪʴ ʟʘ ʚʥʝʜʨʝʥʠʝʤ 

ʠʥʬʦʨʤʘʮʠʦʥʥʦʡ ʩʠʩʪʝʤʳ ʠ ʚ ʦʩʦʙʦʤ ʧʦʨʷʜʢʝ ʨʘʟʨʘʙʘʪʳʚʘʪʴ ʧʨʦʛʨʘʤʤʫ 

ʧʦ ʧʝʨʝʦʙʫʯʝʥʠʶ ʩʦʪʨʫʜʥʠʢʦʚ. 

ʀʥʬʦʨʤʘʮʠʦʥʥʳʝ ʩʠʩʪʝʤʳ ʚ ʙʝʨʝʞʣʠʚʦʤ ʧʨʦʠʟʚʦʜʩʪʚʝ ʜʣʷ 

ʧʦʜʜʝʨʞʢʠ ʵʢʦʥʦʤʠʯʝʩʢʦʛʦ ʚʳʙʦʨʘ ʩʦʟʜʘʶʪ ʙʦʣʴʰʠʝ ʧʝʨʩʧʝʢʪʠʚʳ ʠ 

ʚʦʟʤʦʞʥʦʩʪʠ ʜʣʷ ʦʧʪʠʤʠʟʘʮʠʠ ʠ ʘʚʪʦʤʘʪʠʟʘʮʠʠ ʧʨʦʮʝʩʩʦʚ, 

ʩʧʦʩʦʙʩʪʚʫʶʪ ʩʥʠʞʝʥʠʶ ʦʧʝʨʘʮʠʦʥʥʳʭ ʟʘʪʨʘʪ. ʆʨʛʘʥʠʟʘʮʠʠ ʩʣʝʜʫʝʪ 

ʩʣʝʜʠʪʴ ʟʘ ʫʛʨʦʟʘʤʠ, ʢʦʪʦʨʳʝ ʤʦʛʫʪ ʚʦʟʥʠʢʥʫʪʴ ʧʨʠ ʚʥʝʜʨʝʥʠʠ ʩʠʩʪʝʤʳ 

ʠ ʙʦʨʦʪʴʩʷ ʩ ʥʠʤʠ. ɺ ʪʘʢʦʤ ʩʣʫʯʘʝ, ʧʨʠ ʧʨʘʚʠʣʴʥʦʤ ʧʦʜʭʦʜʝ ʢʦʤʧʘʥʠʷ 

ʩʤʦʞʝʪ ʧʨʝʦʜʦʣʝʪʴ ʚʩʝ ʧʨʦʙʣʝʤʳ ʠ ʫʣʫʯʰʠʪʴ ʩʚʦʠ ʧʨʦʮʝʩʩʳ. 
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ʊɽʅɼɽʅʎʀʀ ɺ ɸɺʊʆʄɸʊʀɿɸʎʀʀ ɺʓɻʈʋɿʂʀ ɼɸʅʅʓʍ  

ʀɿ 1ʉ ɺ BI-ʉʀʉʊɽʄʓ 

 

ʖ.ɸ. ʌʠʣʘʪʦʚʘ, ɺ.ɸ. ʉʢʨʠʙʢʘ 

ʅʦʚʦʩʠʙʠʨʩʢʠʡ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʡ ʪʝʭʥʠʯʝʩʢʠʡ ʫʥʠʚʝʨʩʠʪʝʪ, 

ʛ. ʅʦʚʦʩʠʙʠʨʩʢ, uliafilatova2003@gmail.com 

 
ɺ ʩʪʘʪʴʝ ʨʘʩʩʤʘʪʨʠʚʘʶʪʩʷ ʩʦʚʨʝʤʝʥʥʳʝ ʪʝʥʜʝʥʮʠʠ ʠ ʧʦʜʭʦʜʳ ʢ 

ʘʚʪʦʤʘʪʠʟʘʮʠʠ ʧʨʦʮʝʩʩʘ ʚʳʛʨʫʟʢʠ ʜʘʥʥʳʭ ʠʟ ʩʠʩʪʝʤʳ 1ʉ ʚ BI-ʩʠʩʪʝʤʳ ʜʣʷ 

ʧʦʩʣʝʜʫʶʱʝʛʦ ʘʥʘʣʠʟʘ. ɼʦʙʠʪʴʩʷ ʩʦʢʨʘʱʝʥʠʷ ʦʰʠʙʦʢ ʠ ʫʣʫʯʰʝʥʠʷ ʢʘʯʝʩʪʚʘ 

ʘʥʘʣʠʪʠʯʝʩʢʦʡ ʠʥʬʦʨʤʘʮʠʠ ʚʦʟʤʦʞʥʦ ʩ ʧʦʤʦʱʴʶ ʘʚʪʦʤʘʪʠʟʘʮʠʠ ʵʪʦʛʦ 

ʧʨʦʮʝʩʩʘ. ʊʘʢʞʝ ʨʘʩʩʤʘʪʨʠʚʘʶʪʩʷ ʦʩʥʦʚʥʳʝ ʩʧʦʩʦʙʳ ʚʳʛʨʫʟʢʠ ʜʘʥʥʳʭ ʠʟ 1ʉ, 

ʚʢʣʶʯʘʷ ʜʘʣʴʥʝʡʰʠʡ ʘʥʘʣʠʟ ʠ ʦʙʟʦʨ ʙʫʜʫʱʠʭ ʪʝʥʜʝʥʮʠʡ ʠ ʥʘʧʨʘʚʣʝʥʠʡ ʨʘʟʚʠʪʠʷ 

ʘʚʪʦʤʘʪʠʟʘʮʠʠ ʚ ʦʙʣʘʩʪʠ ʫʧʨʘʚʣʝʥʠʷ ʜʘʥʥʳʤʠ.  

The article discusses current trends and approaches to automating the process of 

uploading data from the 1C system to BI systems for subsequent analysis. It is possible 

to reduce errors and improve the quality of analytical information by automating this 

process. The main ways of unloading data from 1C are also considered, including 

further analysis and review of future trends and directions of automation development 

in the field of data management. 

 

ʆʩʥʦʚʥʦʡ ʧʨʦʙʣʝʤʦʡ ʚ ʧʨʦʮʝʩʩʝ ʚʳʛʨʫʟʢʠ ʜʘʥʥʳʭ ʠʟ ʩʠʩʪʝʤʳ 1ʉ ʚ 

BI-ʩʠʩʪʝʤʳ ʷʚʣʷʶʪʩʷ ʦʰʠʙʢʠ ʠ ʟʘʜʝʨʞʢʠ ʚ ʨʘʙʦʪʝ, ʢʦʪʦʨʳʝ ʚʳʟʳʚʘʶʪ 

ʥʝʦʙʭʦʜʠʤʦʩʪʴ ʨʫʯʥʦʛʦ ʚʤʝʰʘʪʝʣʴʩʪʚʘ. ʕʪʦ ʧʨʠʚʦʜʠʪ ʢ ʩʥʠʞʝʥʠʶ 

ʪʦʯʥʦʩʪʠ ʘʥʘʣʠʪʠʯʝʩʢʦʡ ʠʥʬʦʨʤʘʮʠʠ ʠ ʫʚʝʣʠʯʝʥʠʶ ʟʘʪʨʘʪ ʥʘ ʦʙʨʘʙʦʪʢʫ 

ʜʘʥʥʳʭ. ɺ ʩʦʚʨʝʤʝʥʥʳʭ ʫʩʣʦʚʠʷʭ ʚʝʜʝʥʠʷ ʙʠʟʥʝʩʘ ʘʚʪʦʤʘʪʠʟʘʮʠʷ 

ʧʨʦʮʝʩʩʦʚ ʫʧʨʘʚʣʝʥʠʷ ʜʘʥʥʳʤʠ ʩʪʘʥʦʚʠʪʩʷ ʢʨʠʪʠʯʝʩʢʠ ʚʘʞʥʦʡ ʜʣʷ 

ʧʦʚʳʰʝʥʠʷ ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʠ ʢʘʯʝʩʪʚʘ ʧʨʠʥʠʤʘʝʤʳʭ ʨʝʰʝʥʠʡ.  

ʎʝʣʴʶ ʜʘʥʥʦʡ ʩʪʘʪʴʠ ʷʚʣʷʝʪʩʷ ʘʥʘʣʠʟ ʩʦʚʨʝʤʝʥʥʳʭ ʪʝʥʜʝʥʮʠʡ ʠ 

ʧʦʜʭʦʜʦʚ ʢ ʘʚʪʦʤʘʪʠʟʘʮʠʠ ʧʨʦʮʝʩʩʘ ʚʳʛʨʫʟʢʠ ʜʘʥʥʳʭ ʠʟ ʩʠʩʪʝʤʳ 1ʉ ʚ 

BI-ʩʠʩʪʝʤʳ, ʘ ʪʘʢʞʝ ʘʥʘʣʠʟ ʧʦʩʪʨʦʝʥʠʡ ʧʦʩʣʝʜʫʶʱʠʭ ʦʪʯʝʪʦʚ ʜʣʷ 

ʧʦʚʳʰʝʥʠʷ ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʠ ʢʘʯʝʩʪʚʘ ʘʥʘʣʠʪʠʯʝʩʢʦʡ ʠʥʬʦʨʤʘʮʠʠ. 

ɼʣʷ ʜʦʩʪʠʞʝʥʠʷ ʮʝʣʠ ʧʦʩʪʘʚʣʝʥʘ ʟʘʜʘʯʠ - ʨʘʩʩʤʦʪʨʝʪʴ ʠ 

ʧʨʦʘʥʘʣʠʟʠʨʦʚʘʪʴ ʦʩʥʦʚʥʳʝ ʩʧʦʩʦʙʳ ʚʳʛʨʫʟʢʠ ʜʘʥʥʳʭ ʠʟ 1ʉ. ɼʘʣʝʝ 

ʧʨʦʚʝʩʪʠ ʘʥʘʣʠʟ ʪʠʧʠʯʥʳʭ ʦʪʯʝʪʦʚ, ʢʦʪʦʨʳʤʠ ʧʦʣʴʟʫʶʪʩʷ ʢʦʤʧʘʥʠʠ ʧʨʠ 

ʠʥʪʝʛʨʘʮʠʠ 1ʉ ʩ BI-ʩʠʩʪʝʤʘʤʠ. ʇʨʦʚʝʩʪʠ ʦʙʟʦʨ ʙʫʜʫʱʠʭ ʪʝʥʜʝʥʮʠʡ ʠ 

ʥʘʧʨʘʚʣʝʥʠʡ ʨʘʟʚʠʪʠʷ ʘʚʪʦʤʘʪʠʟʘʮʠʠ ʚ ʦʙʣʘʩʪʠ ʫʧʨʘʚʣʝʥʠʷ ʜʘʥʥʳʤʠ. 

https://cyberleninka.ru/article/n/ugrozy-bezopasnosti-informatsionnoy-sistemy-predpriyatiya
https://cyberleninka.ru/article/n/ugrozy-bezopasnosti-informatsionnoy-sistemy-predpriyatiya
mailto:uliafilatova2003@gmail.com
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ʇʣʘʪʬʦʨʤʘ Power BI ʧʦʟʚʦʣʷʝʪ ʧʦʣʴʟʦʚʘʪʝʣʷʤ ʩʦʙʠʨʘʪʴ ʜʘʥʥʳʝ ʠʟ 

ʨʘʟʣʠʯʥʳʭ ʠʩʪʦʯʥʠʢʦʚ, ʧʨʦʚʦʜʠʪʴ ʠʭ ʘʥʘʣʠʟ ʠ ʚʠʟʫʘʣʠʟʠʨʦʚʘʪʴ. [1] 

ʅʘ ʦʩʥʦʚʝ ʚʠʟʫʘʣʠʟʠʨʦʚʘʥʥʳʭ ʜʘʥʥʳʭ ʤʦʞʥʦ ʣʝʛʢʦ ʥʘʡʪʠ ʫʟʢʠʝ ʤʝʩʪʘ 

ʠ ʧʨʘʚʠʣʴʥʦ ʧʨʦʨʘʙʦʪʘʪʴ ʩ ʬʠʥʘʥʩʘʤʠ.  

ʉʫʱʝʩʪʚʫʶʪ ʩʣʝʜʫʶʱʠʝ ʩʧʦʩʦʙʳ ʚʳʛʨʫʟʢʠ ʜʘʥʥʳʭ ʠʟ 1ʉ ʜʣʷ ʘʥʘʣʠʟʘ: 

1. ʇʦʩʪʨʦʝʥʠʝ ʘʥʘʣʠʪʠʯʝʩʢʦʡ SQL-ʙʘʟʳ.  

ʉʧʦʩʦʙ ʤʦʞʝʪ ʦʙʨʘʙʘʪʳʚʘʪʴ ʙʦʣʴʰʠʝ ʦʙʲʝʤʳ ʜʘʥʥʳʭ ʠ ʦʙʲʝʜʠʥʷʪʴ 

ʜʘʥʥʳʝ ʠʟ ʤʥʦʞʝʩʪʚʘ ʠʩʪʦʯʥʠʢʦʚ. ʊʘʢʞʝ ʜʘʥʥʳʡ ʩʧʦʩʦʙ ʧʦʤʦʛʘʝʪ 

ʧʨʦʚʦʜʠʪʴ ʨʘʩʯʝʪʳ ʥʘʜ ʜʘʥʥʳʤʠ ʣʶʙʦʡ ʩʣʦʞʥʦʩʪʠ. 

ɹʣʘʛʦʜʘʨʷ ʧʨʝʜʚʘʨʠʪʝʣʴʥʦ ʩʦʟʜʘʥʥʳʤ ʟʘʧʨʦʩʘʤ ʢ ʙʘʟʝ 1ʉ ʜʘʥʥʳʝ 

ʘʚʪʦʤʘʪʠʯʝʩʢʠ ʚʳʛʨʫʞʘʶʪʩʷ ʚ SQL-ʪʘʙʣʠʮʳ ʚ ʧʨʦʤʝʞʫʪʦʯʥʫʶ ʙʘʟʫ 

ʜʘʥʥʳʭ. 

ʅʝʜʦʩʪʘʪʢʠ ʩʧʦʩʦʙʘ ï ʥʘʛʨʫʟʢʘ ʥʘ ʩʝʨʚʝʨ, ʯʪʦ ʤʦʞʝʪ ʟʘʤʝʜʣʠʪʴ ʨʘʙʦʪʫ 

ʩʠʩʪʝʤʳ ʠ ʥʝʚʦʟʤʦʞʥʦʩʪʴ ʚʩʝʛʜʘ ʦʙʨʘʙʘʪʳʚʘʪʴ ʜʘʥʥʳʝ ʚ ʨʝʘʣʴʥʦʤ 

ʚʨʝʤʝʥʠ ʙʝʟ ʩʦʟʜʘʥʠʷ ʢʦʧʠʠ ʙʘʟʳ ʜʘʥʥʳʭ.  

2. ɺʳʛʨʫʟʢʘ ʜʘʥʥʳʭ ʚʨʫʯʥʫʶ 

ʉ ʧʦʤʦʱʴʶ ʬʫʥʢʮʠʠ 1ʉ çʈʘʩʩʳʣʢʘ ʦʪʯʝʪʦʚè ʩʧʦʩʦʙ ʤʦʞʝʪ ʙʳʩʪʨʦ ʠ 

ʣʝʛʢʦ ʧʦʣʫʯʘʪʴ ʜʘʥʥʳʝ, ʚ ʢʦʪʦʨʳʭ ʤʦʞʥʦ ʥʘʩʪʨʘʠʚʘʪʴ ʧʦʣʷ ʠ ʚʳʙʠʨʘʪʴ 

ʥʫʞʥʳʝ ʟʥʘʯʝʥʠʷ.  

ɺ ʠʥʩʪʨʫʤʝʥʪʝ çʈʘʩʩʳʣʢʘ ʦʪʯʸʪʦʚè ʫʢʘʟʳʚʘʝʪʩʷ ʥʫʞʥʳʡ ʦʪʯʝʪ, 

ʬʦʨʤʘʪʘ Excel, CSV ʠʣʠ XML, ʨʘʩʧʠʩʘʥʠʝ ʨʘʩʩʳʣʢʠ ʠ ʤʝʩʪʦ ʚʳʛʨʫʟʢʠ, 

ʥʘʧʨʠʤʝʨ, ʣʦʢʘʣʴʥʘʷ ʧʘʧʢʘ. 

ʅʝʩʤʦʪʨʷ ʥʘ ʚʳʙʦʨʦʯʥʫʶ ʦʙʨʘʙʦʪʢʫ ʜʘʥʥʳʭ, ʚʳʛʨʫʟʢʘ ʩ ʧʦʤʦʱʴʶ 

ʵʪʦʛʦ ʩʧʦʩʦʙʘ ʪʨʝʙʫʝʪ ʟʥʘʯʠʪʝʣʴʥʳʭ ʚʨʝʤʝʥʥʳʭ ʟʘʪʨʘʪ ʥʘ ʨʘʟʨʘʙʦʪʢʫ ʠ 

ʥʘʩʪʨʦʡʢʫ, ʯʪʦ ʚʣʠʷʝʪ ʥʘ ʦʧʝʨʘʪʠʚʥʦʩʪʴ ʧʦʣʫʯʝʥʠʷ ʠʥʬʦʨʤʘʮʠʠ.  

3. ɺʳʛʨʫʟʢʘ ʜʘʥʥʳʭ ʧʨʦʪʦʢʦʣʫ OData 

ɼʘʥʥʳʡ ʧʨʦʪʦʢ ʧʦʟʚʦʣʷʝʪ ʚʳʧʦʣʥʷʪʴ ʨʘʟʣʠʯʥʳʝ ʦʧʝʨʘʮʠʠ ʩ ʜʘʥʥʳʤʠ 

ʧʦ ʧʨʦʪʦʢʦʣʫ HTTP-ʢʦʤʘʥʜ ʠ ʧʦʣʫʯʘʪʴ ʬʘʡʣʳ ʚ ʬʦʨʤʘʪʘʭ ʍʄL ʠʣʠ 

JSON ʩʦ ʚʩʝʤʠ ʨʝʢʚʠʟʠʪʘʤʠ ʠ ʟʥʘʯʝʥʠʷʤʠ ʩʧʨʘʚʦʯʥʠʢʘ. 

ɼʘʥʥʳʡ ʩʧʦʩʦʙ ʧʦʜʭʦʜʠʪ ʜʣʷ ʨʘʙʦʪʳ ʩ ʩʪʨʫʢʪʫʨʠʨʦʚʘʥʥʳʤʠ 

ʜʘʥʥʳʤʠ, ʪʘʢʞʝ ʠʭ ʤʦʞʥʦ ʣʝʛʢʦ ʠʥʪʝʛʨʠʨʦʚʘʪʴ ʩ ʜʨʫʛʠʤʠ ʩʠʩʪʝʤʘʤʠ 

ʯʝʨʝʟ ʩʪʘʥʜʘʨʪʥʳʡ ʧʨʦʪʦʢʦʣ. 

ʅʝʜʦʩʪʘʪʢʠ ʩʧʦʩʦʙʘ ʟʘʢʣʶʯʘʶʪʩʷ ʚ ʪʦʤ, ʯʪʦ ʦʥ ʥʝʵʬʬʝʢʪʠʚʝʥ ʜʣʷ 

ʦʙʨʘʙʦʪʢʠ ʙʦʣʴʰʠʭ ʜʘʥʥʳʭ ʚ ʨʝʘʣʴʥʦʤ ʚʨʝʤʝʥʠ, ʘ ʜʣʷ ʠʭ ʘʢʪʫʘʣʠʟʘʮʠʠ 

ʪʨʝʙʫʝʪʩʷ ʧʦʣʥʘʷ ʧʝʨʝʚʳʛʨʫʟʢʘ. [2] 

4. ɺʳʛʨʫʟʢʘ ʜʘʥʥʳʭ ʩ ʧʦʤʦʱʴʶ ʕʢʩʪʨʘʢʪʦʨ 1ʉ 

ʕʢʩʪʨʘʢʪʦʨ ʜʘʥʥʳʭ 1ʉ ð ʵʪʦ ʠʥʩʪʨʫʤʝʥʪ, ʢʦʪʦʨʳʡ ʧʦʣʥʦʩʪʴʶ 

ʘʚʪʦʤʘʪʠʟʠʨʫʝʪ ʧʦʣʫʯʝʥʠʝ ʜʘʥʥʳʭ ʠʟ ʧʨʦʛʨʘʤʤʳ. 

ʕʢʩʪʨʘʢʪʦʨʳ ʜʘʥʥʳʭ ʧʦʟʚʦʣʷʶʪ ʟʘʛʨʫʞʘʪʴ ʪʦʣʴʢʦ ʠʟʤʝʥʝʥʠʷ, 

ʧʨʦʠʟʦʰʝʜʰʠʝ ʧʦʩʣʝ ʧʦʩʣʝʜʥʝʡ ʚʳʛʨʫʟʢʠ. ʄʦʞʥʦ ʙʳʩʪʨʦ ʚʳʛʨʫʞʘʪʴ ʠ 
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ʦʙʨʘʙʘʪʳʚʘʪʴ ʜʘʥʥʳʝ, ʝʩʪʴ ʚʦʟʤʦʞʥʦʩʪʴ ʦʧʝʨʘʪʠʚʥʦʛʦ ʘʥʘʣʠʟʘ ʠ 

ʧʨʦʚʝʨʢʠ ʛʠʧʦʪʝʟ ʚ BI. 

ɺʳʛʨʫʞʘʷ ʜʘʥʥʳʝ ʩ ʧʦʤʦʱʴʶ ʕʢʩʪʨʘʢʪʦʨ 1ʉ, ʥʝʦʙʭʦʜʠʤʘ ʧʨʘʚʠʣʴʥʘʷ 

ʥʘʩʪʨʦʡʢʘ ʜʣʷ ʨʘʙʦʪʳ ʩ ʠʟʤʝʥʝʥʠʷʤʠ ʜʘʥʥʳʭ, ʪʘʢʞʝ ʤʦʞʝʪ 

ʧʦʪʨʝʙʦʚʘʪʴʩʷ ʜʦʧʦʣʥʠʪʝʣʴʥʳʡ ʢʦʥʪʨʦʣʴ ʦʙʝʩʧʝʯʝʥʠʷ ʪʦʯʥʦʩʪʠ ʜʘʥʥʳʭ. 

ʂʘʞʜʳʡ ʤʝʪʦʜ ʠʤʝʝʪ ʩʚʦʠ ʜʦʩʪʦʠʥʩʪʚʘ ʠ ʥʝʜʦʩʪʘʪʢʠ, ʚʳʙʠʨʘʪʴ 

ʩʣʝʜʫʝʪ ʚ ʟʘʚʠʩʠʤʦʩʪʠ ʦʪ ʪʨʝʙʦʚʘʥʠʡ ʙʠʟʥʝʩʘ ʠ ʦʙʲʝʤʦʚ ʜʘʥʥʳʭ. [3] 

ʇʨʦʚʝʣʠ ʘʥʘʣʠʟ ʘʥʘʣʠʪʠʯʝʩʢʦʡ ʧʣʘʪʬʦʨʤʳ ʜʣʷ ʩʙʦʨʘ, ʘʥʘʣʠʟʘ ʠ 

ʚʠʟʫʘʣʠʟʘʮʠʠ ʙʦʣʴʰʠʭ ʦʙʲʝʤʦʚ ʜʘʥʥʳʭ Visiology. 

Visiology - ʨʦʩʩʠʡʩʢʘʷ ʘʥʘʣʠʪʠʯʝʩʢʘʷ ʧʣʘʪʬʦʨʤʘ ʜʣʷ ʩʙʦʨʘ, ʘʥʘʣʠʟʘ ʠ 

ʚʠʟʫʘʣʠʟʘʮʠʠ ʜʘʥʥʳʭ. ʇʣʘʪʬʦʨʤʘ ʧʦʟʚʦʣʷʝʪ ʥʘ ʦʩʥʦʚʝ ʜʘʥʥʳʭ ʧʦʩʪʨʦʠʪʴ 

ʘʥʘʣʠʪʠʯʝʩʢʠʝ ʛʨʘʬʠʢʠ, ʜʘʣʝʝ ʤʦʞʥʦ ʫʚʠʜʝʪʴ ʧʦʣʥʫʶ ʢʘʨʪʠʥʫ ʙʠʟʥʝʩʘ ʠ 

ʧʨʠʥʷʪʴ ʦʙʦʩʥʦʚʘʥʥʳʝ ʠ ʦʧʝʨʘʪʠʚʥʳʝ ʫʧʨʘʚʣʝʥʯʝʩʢʠʝ ʨʝʰʝʥʠʷ. [4] 

ʂʦʤʧʘʥʠʷ Visiology ʯʘʱʝ ʚʩʝʛʦ ʧʦʤʦʛʘʝʪ ʩʚʦʠʤ ʢʣʠʝʥʪʘʤ ʧʦʩʪʨʦʠʪʴ 

ʥʘ ʙʘʟʝ ʜʘʥʥʳʭ ʠʟ 1ʉ ʩʣʝʜʫʶʱʠʝ ʦʪʯʝʪʳ: 

1. ʆʪʯʝʪ ʦ ʜʚʠʞʝʥʠʠ ʜʝʥʝʞʥʳʭ ʩʨʝʜʩʪʚ 

ɺʳʛʨʫʞʘʷ ʜʘʥʥʳʝ ʠʟ 1ʉ, ʩʚʷʟʘʥʥʳʝ ʩ ʙʫʭʛʘʣʪʝʨʩʢʦʡ ʦʪʯʝʪʥʦʩʪʴʶ, 

ʤʦʞʥʦ ʩʦʟʜʘʪʴ ʜʘʰʙʦʨʜ, ʢʦʪʦʨʳʡ ʙʫʜʝʪ ʧʦʢʘʟʳʚʘʪʴ ʚʩʝ ʩʦʚʝʨʰʝʥʥʳʝ 

ʧʣʘʪʝʞʠ ʠ ʧʦʩʪʫʧʣʝʥʠʷ ʜʝʥʝʞʥʳʭ ʩʨʝʜʩʪʚ. ɼʘʰʙʦʨʜ ʧʦʟʚʦʣʠʪ ʥʘʛʣʷʜʥʦ 

ʫʚʠʜʝʪʴ ʚʩʝ ʨʘʩʯʝʪʳ ʩ ʢʦʥʪʨʘʛʝʥʪʘʤʠ, ʙʳʣʠ ʣʠ ʦʥʠ ʩʦʚʝʨʰʝʥʳ ʚ ʩʨʦʢ, ʘ 

ʪʘʢʞʝ ʧʨʦʚʝʨʠʪʴ ʵʬʬʝʢʪʠʚʥʦʩʪʴ ʨʘʙʦʪʳ ʦʪʜʝʣʘ ʙʫʭʛʘʣʪʝʨʠʠ.  

2. ʆʪʯʝʪ ʦ ʧʨʦʠʟʚʦʜʠʪʝʣʴʥʦʩʪʠ ʪʨʫʜʘ ʧʝʨʩʦʥʘʣʘ 

ʅʘ ʦʩʥʦʚʝ ʜʘʥʥʳʭ 1ʉ ʩʦʟʜʘʝʪʩʷ ʜʘʰʙʦʨʜ, ʢʦʪʦʨʳʡ ʧʦʢʘʟʳʚʘʝʪ 

ʠʥʬʦʨʤʘʮʠʶ ʦ ʚʳʧʦʣʥʝʥʠʠ ʧʣʘʥʦʚ, ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʩʦʪʨʫʜʥʠʢʦʚ. ʅʘ 

ʦʩʥʦʚʝ ʛʨʘʬʠʢʦʚ ʤʦʞʥʦ ʙʫʜʝʪ ʩʜʝʣʘʪʴ ʚʳʚʦʜ ʦ ʧʨʠʥʷʪʠʝ ʨʝʰʝʥʠʷ 

ʧʦʚʳʰʝʥʠʷ ʧʨʦʠʟʚʦʜʠʪʝʣʴʥʦʩʪʠ ʪʨʫʜʘ ʧʝʨʩʦʥʘʣʘ, ʘ ʪʘʢʞʝ ʚʳʷʚʠʪʴ 

ʧʨʠʯʠʥʳ ʝʛʦ ʩʥʠʞʝʥʠʷ.  

3. ʆʪʯʝʪ ʦ ʨʘʙʦʪʝ ʩ ʜʦʢʫʤʝʥʪʘʤʠ 

ɼʘʥʥʳʡ ʦʪʯʝʪ ʧʦʤʦʞʝʪ ʫʚʠʜʝʪʴ ʥʘ ʢʘʢʦʤ ʵʪʘʧʝ ʧʨʦʠʩʭʦʜʠʪ ʟʘʜʝʨʞʢʠ 

ʚ ʨʘʙʦʪʝ ʩ ʜʦʢʫʤʝʥʪʘʮʠʝʡ ʫ ʢʦʥʢʨʝʪʥʦʛʦ ʩʦʪʨʫʜʥʠʢʘ ʠ ʢʦʣʠʯʝʩʪʚʦ 

ʩʦʛʣʘʩʦʚʘʥʥʳʭ ʜʦʛʦʚʦʨʦʚ.  

4. ʆʪʯʝʪ ʦ ʧʝʨʝʤʝʱʝʥʠʝ ʪʦʚʘʨʥʦ-ʤʘʪʝʨʠʘʣʴʥʦʡ ʮʝʥʥʦʩʪʠ ʤʝʞʜʫ 

ʬʠʣʠʘʣʘʤʠ ʢʦʤʧʘʥʠʠ 

ʅʘ ʩʦʟʜʘʥʥʦʤ ʜʘʰʙʦʨʜʝ ʤʦʞʥʦ ʙʫʜʝʪ ʦʮʝʥʠʪʴ ʩʢʦʨʦʩʪʴ ʦʙʨʘʙʦʪʢʠ 

ʟʘʢʘʟʦʚ, ʩʪʦʠʤʦʩʪʴ ʫʩʣʫʛ ʫ ʨʘʟʣʠʯʥʳʭ ʪʨʘʥʩʧʦʨʪʥʳʭ ʢʦʤʧʘʥʠʡ ʠ ʚʨʝʤʷ 

ʜʦʩʪʘʚʢʠ ʟʘʢʘʟʦʚ. ʅʘ ʦʩʥʦʚʝ ʦʪʯʝʪʘ ʤʦʞʥʦ ʙʫʜʝʪ ʦʮʝʥʠʪʴ ʧʨʦʙʣʝʤʥʳʝ 

ʤʝʩʪʘ ʚ ʙʠʟʥʝʩ-ʧʨʦʮʝʩʩʘʭ ʠ ʫʩʪʨʘʥʠʪʴ ʠʭ.  

ɺʥʝʜʨʝʥʠʝ ʘʚʪʦʤʘʪʠʯʝʩʢʦʡ ʚʳʛʨʫʟʢʠ ʜʘʥʥʳʭ ʠʟ 1ʉ ʚ BI-ʩʠʩʪʝʤʳ 

ʧʦʟʚʦʣʠʪ ʧʦʚʳʩʠʪʴ ʟʥʘʥʠʝ ʨʫʢʦʚʦʜʩʪʚʘ ʦ ʧʨʦʙʣʝʤʥʳʭ ʤʝʩʪʘʭ ʚ 
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ʢʦʤʧʘʥʠʠ, ʢʦʪʦʨʳʝ ʥʫʞʥʦ ʦʧʝʨʘʪʠʚʥʦ ʠʩʧʨʘʚʠʪʴ ʜʣʷ ʧʦʚʳʰʝʥʠʷ 

ʮʝʥʥʦʩʪʠ ʜʘʥʥʳʭ. [5] 

ʆʙʟʦʨ ʙʫʜʫʱʠʭ ʪʝʥʜʝʥʮʠʡ ʠ ʥʘʧʨʘʚʣʝʥʠʡ ʨʘʟʚʠʪʠʷ ʘʚʪʦʤʘʪʠʟʘʮʠʠ ʚ 

ʦʙʣʘʩʪʠ ʫʧʨʘʚʣʝʥʠʷ ʜʘʥʥʳʤʠ. 

ʆʜʥʦʡ ʠʟ ʛʣʘʚʥʳʭ ʪʝʥʜʝʥʮʠʡ ʙʫʜʫʱʝʛʦ ʷʚʣʷʝʪʩʷ ʘʢʪʠʚʥʦʝ 

ʠʩʧʦʣʴʟʦʚʘʥʠʝ ʠʩʢʫʩʩʪʚʝʥʥʦʛʦ ʠʥʪʝʣʣʝʢʪʘ ʠ ʤʘʰʠʥʥʦʛʦ ʦʙʫʯʝʥʠʷ ʜʣʷ 

ʘʚʪʦʤʘʪʠʟʘʮʠʠ ʧʨʦʮʝʩʩʦʚ ʫʧʨʘʚʣʝʥʠʷ ʜʘʥʥʳʤʠ. ʀʩʢʫʩʩʪʚʝʥʥʳʡ 

ʠʥʪʝʣʣʝʢʪ ʠ ʤʘʰʠʥʥʦʝ ʦʙʫʯʝʥʠʝ ʤʦʛʫʪ ʘʚʪʦʤʘʪʠʯʝʩʢʠ ʚʳʷʚʣʷʪʴ 

ʟʘʢʦʥʦʤʝʨʥʦʩʪʠ ʠ ʘʥʦʤʘʣʠʠ ʚ ʜʘʥʥʳʭ, ʯʪʦ ʫʧʨʦʱʘʝʪ ʧʨʦʮʝʩʩ ʘʥʘʣʠʟʘ. 

ɽʱʝ ʦʜʥʠʤ ʥʘʧʨʘʚʣʝʥʠʝʤ ʨʘʟʚʠʪʠʷ ʤʦʞʥʦ ʩʯʠʪʘʪʴ ʦʙʣʘʯʥʳʝ ʨʝʰʝʥʠʷ 

ʠ SaaS ï ʨʝʰʝʥʠʷ. ʆʥʠ ʧʨʦʜʦʣʞʘʶʪ ʥʘʙʠʨʘʪʴ ʧʦʧʫʣʷʨʥʦʩʪʴ ʙʣʘʛʦʜʘʨʷ 

ʩʚʦʝʡ ʛʠʙʢʦʩʪʠ ʠ ʜʦʩʪʫʧʥʦʩʪʠ. ʇʨʝʠʤʫʱʝʩʪʚʘ ʦʙʣʘʯʥʳʭ ʨʝʰʝʥʠʡ 

ʚʢʣʶʯʘʶʪ ʩʥʠʞʝʥʠʝ ʟʘʪʨʘʪ ʠ ʜʦʩʪʫʧʥʦʩʪʴ. 

ʊʨʝʪʴʝ ʥʘʧʨʘʚʣʝʥʠʝ ð ʵʪʦ Low-code ʠ self-service ʠʥʩʪʨʫʤʝʥʪʳ. 

ʈʘʟʚʠʪʠʝ ʵʪʠʭ ʠʥʩʪʨʫʤʝʥʪʦʚ ʧʦʟʚʦʣʷʝʪ ʧʦʣʴʟʦʚʘʪʝʣʷʤ ʙʝʟ ʛʣʫʙʦʢʠʭ 

ʪʝʭʥʠʯʝʩʢʠʭ ʟʥʘʥʠʡ ʩʘʤʦʩʪʦʷʪʝʣʴʥʦ ʨʘʙʦʪʘʪʴ ʩ ʜʘʥʥʳʤʠ ʠ ʘʥʘʣʠʪʠʢʦʡ. 

ʕʪʠ ʠʥʩʪʨʫʤʝʥʪʳ ʧʦʟʚʦʣʷʶʪ ʧʦʣʴʟʦʚʘʪʝʣʷʤ ʙʝʟ ʧʨʦʛʨʘʤʤʠʨʦʚʘʥʠʷ 

ʩʦʟʜʘʚʘʪʴ ʠ ʥʘʩʪʨʘʠʚʘʪʴ ʘʥʘʣʠʪʠʯʝʩʢʠʝ ʤʦʜʝʣʠ, ʫʤʝʥʴʰʘʶʪ 

ʥʝʦʙʭʦʜʠʤʦʩʪʴ ʚ ʥʘʡʤʝ ʜʦʨʦʛʦʩʪʦʷʱʠʭ ʩʧʝʮʠʘʣʠʩʪʦʚ, ʧʦʟʚʦʣʷʶʪ 

ʚʦʚʣʝʢʘʪʴ ʙʦʣʴʰʝ ʩʦʪʨʫʜʥʠʢʦʚ ʚ ʧʨʦʮʝʩʩ ʘʥʘʣʠʟʘ ʜʘʥʥʳʭ. [6] 

ʇʦʜʚʝʜʷ ʠʪʦʛʠ, ʤʦʞʥʦ ʩʜʝʣʘʪʴ ʚʳʚʦʜ, ʯʪʦ ʘʚʪʦʤʘʪʠʟʘʮʠʷ ʧʨʦʮʝʩʩʘ 

ʚʳʛʨʫʟʢʠ ʜʘʥʥʳʭ ʠʟ 1ʉ ʚ BI-ʩʠʩʪʝʤʳ ʷʚʣʷʝʪʩʷ ʚʘʞʥʳʤ ʰʘʛʦʤ ʜʣʷ 

ʧʦʚʳʰʝʥʠʷ ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʠ ʢʘʯʝʩʪʚʘ ʘʥʘʣʠʪʠʯʝʩʢʦʡ ʠʥʬʦʨʤʘʮʠʠ. 

ʉʦʚʨʝʤʝʥʥʳʝ ʪʝʥʜʝʥʮʠʠ ʠ ʧʦʜʭʦʜʳ ʢ ʘʚʪʦʤʘʪʠʟʘʮʠʠ ʧʦʟʚʦʣʷʶʪ 

ʟʥʘʯʠʪʝʣʴʥʦ ʩʦʢʨʘʪʠʪʴ ʚʨʝʤʷ ʥʘ ʦʙʨʘʙʦʪʢʫ ʜʘʥʥʳʭ, ʧʦʚʳʩʠʪʴ ʠʭ 

ʪʦʯʥʦʩʪʴ ʠ ʫʣʫʯʰʠʪʴ ʢʘʯʝʩʪʚʦ ʧʨʠʥʠʤʘʝʤʳʭ ʨʝʰʝʥʠʡ. ɺʥʝʜʨʝʥʠʝ 

ʘʚʪʦʤʘʪʠʟʘʮʠʠ ʪʨʝʙʫʝʪ ʪʱʘʪʝʣʴʥʦʛʦ ʘʥʘʣʠʟʘ ʪʨʝʙʦʚʘʥʠʡ, ʚʳʙʦʨʘ 

ʧʦʜʭʦʜʷʱʠʭ ʠʥʩʪʨʫʤʝʥʪʦʚ ʠ ʪʝʭʥʦʣʦʛʠʡ, ʘ ʪʘʢʞʝ ʧʦʩʪʦʷʥʥʦʛʦ 

ʤʦʥʠʪʦʨʠʥʛʘ ʠ ʧʦʜʜʝʨʞʢʠ ʩʠʩʪʝʤʳ. 
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ɺ ʵʧʦʭʫ ʮʠʬʨʦʚʳʭ ʪʝʭʥʦʣʦʛʠʡ, ʛʜʝ ʤʳ ʢʘʞʜʳʡ ʜʝʥʴ ʦʩʪʘʚʣʷʝʤ ʩʚʦʡ 

ʠʥʬʦʨʤʘʮʠʦʥʥʳʡ ʩʣʝʜ, ʚʦʟʥʠʢʘʶʪ ʚʦʧʨʦʩʳ, ʩʚʷʟʘʥʥʳʝ ʩ ʨʘʟʣʠʯʥʳʤʠ ʫʛʨʦʟʘʤʠ. 

ʅʝʩʤʦʪʨʷ ʥʘ ʪʦ, ʯʪʦ ʥʘʰʝ ʦʙʱʝʩʪʚʦ ʩʪʘʥʦʚʠʪʩʷ ʚʩʝ ʙʦʣʝʝ ʪʝʭʥʦʣʦʛʠʯʥʳʤ, 

ʫʛʨʦʟʳ ʥʝ ʩʪʦʷʪ ʥʘ ʤʝʩʪʝ ʠ ʪʘʢʞʝ ʙʳʩʪʨʦ ʨʘʟʚʠʚʘʶʪʩʷ. ɺ ʜʘʥʥʦʡ ʩʪʘʪʴʝ ʤʳ 

ʨʘʩʩʤʦʪʨʠʤ ʦʩʥʦʚʥʳʝ ʘʩʧʝʢʪʳ ʦ ʟʘʱʠʪʝ ʜʘʥʥʳʭ, ʘ ʪʘʢʞʝ, ʢʘʢ ʥʦʚʳʝ 

ʪʝʭʥʦʣʦʛʠʠ ʤʦʛʫʪ ʦʙʝʩʧʝʯʠʪʴ ʨʝʰʝʥʠʝ ʜʘʥʥʦʡ ʧʨʦʙʣʝʤʳ. 

In the digital age, where we leave our information trail every day, questions arise 

related to various threats. Despite the fact that our society is becoming more and more 

technologically advanced, threats do not stand still and are also developing rapidly. In 

this article, we will look at the main aspects of data protection, as well as how new 

technologies can provide a solution to this problem. 

ʋʚʝʣʠʯʝʥʠʝ ʦʙʲʝʤʘ ʮʠʬʨʦʚʦʛʦ ʢʦʥʪʝʥʪʘ ʠ ʜʘʥʥʳʭ ʚ ʩʝʪʠ ʀʥʪʝʨʥʝʪ ʚʩʝ 

ʙʦʣʴʰʝ ʧʨʠʚʣʝʢʘʝʪ ʠʥʪʝʨʝʩ ʫ ʢʠʙʝʨʧʨʝʩʪʫʧʥʠʢʦʚ, ʯʪʦ ʷʚʣʷʝʪʩʷ ʜʣʷ ʥʠʭ 

ʥʦʚʦʡ ʚʦʟʤʦʞʥʦʩʪʴʶ ʩʦʚʝʨʰʘʪʴ ʘʪʘʢʠ.  ʉʫʱʝʩʪʚʫʶʱʠʝ ʩʠʩʪʝʤʳ ʥʝ 

ʷʚʣʷʶʪʩʷ ʩʦʚʝʨʰʝʥʥʳʤʠ ʦʪ ʵʪʦʛʦ ʚʦʟʥʠʢʘʝʪ ʤʥʦʞʝʩʪʚʦ ʫʷʟʚʠʤʦʩʪʝʡ, 

ʢʦʪʦʨʳʝ ʭʘʢʝʨʳ ʤʦʛʫʪ ʠʩʧʦʣʴʟʦʚʘʪʴ ʚ ʩʚʦʠʭ ʠʥʪʝʨʝʩʘʭ. ɸʪʘʢʠ ʥʘ ʩʠʩʪʝʤʳ 

ʩʪʘʥʦʚʷʪʩʷ ʥʘʩʪʦʣʴʢʦ ʩʣʦʞʥʳʤʠ ʠ ʚʩʝ ʙʦʣʝʝ ʛʫʙʠʪʝʣʴʥʳʤʠ ʧʨʝʜʩʪʘʚʣʷʷ 

ʩʠʣʴʥʳʝ ʢʠʙʝʨʫʛʨʦʟʳ. ɺ ʥʘʰʝʤ ʮʠʬʨʦʚʦʤ ʦʙʱʝʩʪʚʝ ʧʦʜ ʧʨʠʮʝʣʦʤ 

ʭʘʢʝʨʦʚ ʥʘʭʦʜʠʪʩʷ ʚʩʷ ʠʥʬʨʘʩʪʨʫʢʪʫʨʘ ʩʝʪʠ [ʆʰʠʙʢʘ! ʀʩʪʦʯʥʠʢ ʩ

ʩʳʣʢʠ ʥʝ ʥʘʡʜʝʥ.]. 

ɺ ʥʘʩʪʦʷʱʝʝ ʚʨʝʤʷ ʚ ʮʠʬʨʦʚʦʡ ʩʨʝʜʝ ʩʫʱʝʩʪʚʫʝʪ ʤʥʦʞʝʩʪʚʦ ʤʝʪʦʜʦʚ 

ʜʣʷ ʟʘʱʠʪʳ ʜʘʥʥʳʭ ʦʪ ʢʠʙʝʨʘʪʘʢ. ʕʪʠ ʤʝʪʦʜʳ ʚʢʣʶʯʘʶʪ ʚ ʩʝʙʷ 
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ʰʠʬʨʦʚʘʥʠʝ ʜʘʥʥʳʭ, ʠʩʧʦʣʴʟʦʚʘʥʠʝ ʤʥʦʛʦʬʘʢʪʦʨʥʦʡ ʘʫʪʝʥʪʠʬʠʢʘʮʠʠ, 

ʨʝʛʫʣʷʨʥʦʝ ʦʙʥʦʚʣʝʥʠʝ ʧʨʦʛʨʘʤʤʥʦʛʦ ʦʙʝʩʧʝʯʝʥʠʷ ʠ ʤʦʥʠʪʦʨʠʥʛ 

ʩʝʪʝʚʦʡ ʘʢʪʠʚʥʦʩʪʠ, ʦʙʫʯʝʥʠʝ ʧʝʨʩʦʥʘʣʘ, ʠʩʢʫʩʩʪʚʝʥʥʳʡ ʠʥʪʝʣʣʝʢʪ ʠ 

ʘʥʘʣʠʪʠʢʘ ʜʣʷ ʢʠʙʝʨʙʝʟʦʧʘʩʥʦʩʪʠ, ʤʝʞʜʫʥʘʨʦʜʥʦʝ ʩʦʪʨʫʜʥʠʯʝʩʪʚʦ. 

ʊʘʢʞʝ ʥʝ ʠʩʢʣʶʯʘʷ ʧʝʨʝʯʠʩʣʝʥʥʳʝ ʤʝʪʦʜʳ, ʚʘʞʥʦ ʠʩʧʦʣʴʟʦʚʘʪʴ 

ʙʨʘʥʜʤʘʫʵʨʘ ʠ ʘʥʪʠʚʠʨʫʩʥʦʝ ʧʨʦʛʨʘʤʤʥʦʝ ʦʙʝʩʧʝʯʝʥʠʝ, ʢʦʪʦʨʳʝ 

ʫʩʠʣʠʚʘʶʪ ʟʘʱʠʪʫ ʦʪ ʢʠʙʝʨʫʛʨʦʟ [1]. ɼʘʣʝʝ ʤʳ ʨʘʩʩʤʦʪʨʠʤ ʦʧʠʩʘʥʥʳʝ 

ʤʝʪʦʜʳ ʧʦʜʨʦʙʥʝʝ:  

1. ʐʠʬʨʦʚʘʥʠʝ ʜʘʥʥʳʭ ð ɻ ʪʦ ʧʨʦʮʝʩʩ ʧʨʝʦʙʨʘʟʦʚʘʥʠʷ ʠʥʬʦʨʤʘʮʠʠ ʚ 

ʥʝʧʦʥʷʪʥʳ ʜʣʷ ʧʦʩʪʦʨʦʥʥʠʭ ʚʠʜ. ɼʘʥʥʳʡ ʧʨʦʮʝʩʩ ʟʘʱʠʱʘʝʪ 

ʠʥʬʦʨʤʘʮʠʶ ʦʪ ʥʝʩʘʥʢʮʠʦʥʠʨʦʚʘʥʥʦʛʦ ʜʦʩʪʫʧʘ, ʪʘʢ, ʢʘʢ ʪʦʣʴʢʦ ʪʦʪ, ʢʪʦ 

ʠʤʝʝʪ ʩʧʝʮʠʘʣʴʥʳʡ ʢʣʶʯ, ʤʦʞʝʪ ʨʘʩʰʠʬʨʦʚʘʪʴ ʜʘʥʥʳʝ. ʕʪʦʪ ʤʝʪʦʜ 

ʚʘʞʝʥ ʧʨʠ ʧʝʨʝʜʘʯʝ ʢʦʥʬʠʜʝʥʮʠʘʣʴʥʦʡ ʠʥʬʦʨʤʘʮʠʠ ʯʝʨʝʟ ʦʪʢʨʳʪʳʝ 

ʩʝʪʠ, ʪʘʢʠʝ ʢʘʢ ʀʥʪʝʨʥʝʪ. 

2. ʄʥʦʛʦʬʘʢʪʦʨʥʘʷ ʘʫʪʝʥʪʠʬʠʢʘʮʠʷ ð ʵʪʦ ʤʝʪʦʜ ʟʘʱʠʪʳ, ʢʦʪʦʨʳʡ 

ʪʨʝʙʫʝʪ ʦʪ ʧʦʣʴʟʦʚʘʪʝʣʷ ʧʨʝʜʦʩʪʘʚʠʪʴ ʜʚʘ ʠʣʠ ʙʦʣʝʝ ʬʘʢʪʦʨʘ ʜʣʷ 

ʧʦʜʪʚʝʨʞʜʝʥʠʷ ʩʚʦʝʡ ʣʠʯʥʦʩʪʠ. ʅʘʧʨʠʤʝʨ, ʵʪʦ ʤʦʞʝʪ ʙʳʪʴ ʧʘʨʦʣʴ ʚ 

ʩʦʯʝʪʘʥʠʠ ʩ SMS-ʢʦʜʦʤ ʠʣʠ ʙʠʦʤʝʪʨʠʝʡ. ʕʪʦʪ ʤʝʪʦʜ ʜʝʣʘʝʪ ʧʨʦʮʝʩʩ 

ʘʫʪʝʥʪʠʬʠʢʘʮʠʠ ʙʦʣʝʝ ʩʣʦʞʥʳʤ ʜʣʷ ʟʣʦʫʤʳʰʣʝʥʥʠʢʦʚ, ʪʘʢ ʢʘʢ ʠʤ 

ʥʫʞʥʦ ʦʙʦʡʪʠ ʥʝʩʢʦʣʴʢʦ ʫʨʦʚʥʝʡ ʟʘʱʠʪʳ. 

3. ʆʙʥʦʚʣʝʥʠʝ ʧʨʦʛʨʘʤʤʥʦʛʦ ʦʙʝʩʧʝʯʝʥʠʷ ð ʵʪʦ ʚʘʞʥʳʡ ʤʝʪʦʜ 

ʟʘʱʠʪʳ, ʪʘʢ ʢʘʢ ʦʙʥʦʚʣʝʥʠʷ ʧʨʦʛʨʘʤʤ ʩʦʜʝʨʞʘʪ ʠʩʧʨʘʚʣʝʥʠʷ 

ʫʷʟʚʠʤʦʩʪʝʡ ʠ ʦʰʠʙʦʢ ʙʝʟʦʧʘʩʥʦʩʪʠ. ʅʝ ʦʙʥʦʚʣʝʥʥʦʝ ʧʨʦʛʨʘʤʤʥʦʝ 

ʦʙʝʩʧʝʯʝʥʠʝ ʤʦʞʝʪ ʩʪʘʪʴ ʣʝʛʢʦʡ ʤʠʰʝʥʴʶ ʜʣʷ ʢʠʙʝʨʘʪʘʢ, ʧʦʵʪʦʤʫ 

ʨʝʛʫʣʷʨʥʳʝ ʦʙʥʦʚʣʝʥʠʷ ʷʚʣʷʶʪʩʷ ʥʝʦʙʭʦʜʠʤʳʤʠ ʜʣʷ ʧʦʜʜʝʨʞʘʥʠʷ 

ʙʝʟʦʧʘʩʥʦʩʪʠ ʜʘʥʥʳʭ. 

4. ʄʦʥʠʪʦʨʠʥʛ ʩʝʪʝʚʦʡ ʘʢʪʠʚʥʦʩʪʠ ð ʵʪʦ ʧʨʦʮʝʩʩ ʦʪʩʣʝʞʠʚʘʥʠʷ ʠ 

ʘʥʘʣʠʟʘ ʩʝʪʝʚʦʡ ʘʢʪʠʚʥʦʩʪʠ ʩ ʮʝʣʴʶ ʚʳʷʚʣʝʥʠʷ ʧʦʜʦʟʨʠʪʝʣʴʥʳʭ 

ʜʝʡʩʪʚʠʡ ʠʣʠ ʘʥʦʤʘʣʠʡ. ʄʦʥʠʪʦʨʠʥʛ ʧʦʤʦʛʘʝʪ ʚʳʷʚʠʪʴ ʧʦʪʝʥʮʠʘʣʴʥʳʝ 

ʫʛʨʦʟʳ ʠ ʧʨʝʜʦʪʚʨʘʪʠʪʴ ʢʠʙʝʨʘʪʘʢʠ ʜʦ ʪʦʛʦ, ʢʘʢ ʦʥʠ ʩʪʘʥʫʪ ʩʝʨʴʝʟʥʦʡ 

ʧʨʦʙʣʝʤʦʡ [2]. 

5. ʆʙʫʯʝʥʠʝ ʧʝʨʩʦʥʘʣʘ ð ʦʙʫʯʝʥʠʝ ʩʦʪʨʫʜʥʠʢʦʚ ʧʦ ʧʨʘʚʠʣʘʤ 

ʙʝʟʦʧʘʩʥʦʩʪʠ ʠ ʤʝʪʦʜʘʤ ʟʘʱʠʪʳ ʦʪ ʢʠʙʝʨʫʛʨʦʟ ʷʚʣʷʝʪʩʷ ʚʘʞʥʳʤ 

ʵʣʝʤʝʥʪʦʤ ʚ ʦʙʝʩʧʝʯʝʥʠʠ ʙʝʟʦʧʘʩʥʦʩʪʠ ʜʘʥʥʳʭ. ʏʝʣʦʚʝʯʝʩʢʠʡ ʬʘʢʪʦʨ 

ʯʘʩʪʦ ʷʚʣʷʝʪʩʷ ʩʣʘʙʳʤ ʟʚʝʥʦʤ ʚ ʟʘʱʠʪʝ ʦʪ ʢʠʙʝʨʘʪʘʢ, ʧʦʵʪʦʤʫ ʦʙʫʯʝʥʠʝ 

ʧʝʨʩʦʥʘʣʘ ʧʦʤʦʛʘʝʪ ʩʥʠʟʠʪʴ ʨʠʩʢ ʚʦʟʥʠʢʥʦʚʝʥʠʷ ʫʛʨʦʟ ʠʟ-ʟʘ 

ʯʝʣʦʚʝʯʝʩʢʠʭ ʦʰʠʙʦʢ. 

6. ʀʩʢʫʩʩʪʚʝʥʥʳʡ ʠʥʪʝʣʣʝʢʪ ʠ ʘʥʘʣʠʪʠʢʘ ʜʣʷ ʢʠʙʝʨʙʝʟʦʧʘʩʥʦʩʪʠ ð 

ʠʩʧʦʣʴʟʦʚʘʥʠʝ ʵʪʠʭ ʪʝʭʥʦʣʦʛʠʡ ʧʦʟʚʦʣʷʝʪ ʘʚʪʦʤʘʪʠʟʠʨʦʚʘʪʴ ʧʨʦʮʝʩʩʳ 



 

108 

 

ʤʦʥʠʪʦʨʠʥʛʘ ʠ ʦʙʥʘʨʫʞʝʥʠʷ ʫʛʨʦʟ, ʯʪʦ ʜʝʣʘʝʪ ʟʘʱʠʪʫ ʦʪ ʢʠʙʝʨʘʪʘʢ ʙʦʣʝʝ 

ʵʬʬʝʢʪʠʚʥʦʡ. 

7. ʄʝʞʜʫʥʘʨʦʜʥʦʝ ʩʦʪʨʫʜʥʠʯʝʩʪʚʦ ð ʚ ʫʩʣʦʚʠʷʭ ʛʣʦʙʘʣʠʟʘʮʠʠ 

ʫʛʨʦʟʳ ʢʠʙʝʨʘʪʘʢ ʯʘʩʪʦ ʠʤʝʶʪ ʤʝʞʜʫʥʘʨʦʜʥʳʡ ʭʘʨʘʢʪʝʨ, ʧʦʵʪʦʤʫ 

ʩʦʪʨʫʜʥʠʯʝʩʪʚʦ ʤʝʞʜʫ ʩʪʨʘʥʘʤʠ ʠ ʤʝʞʜʫʥʘʨʦʜʥʳʤʠ ʦʨʛʘʥʠʟʘʮʠʷʤʠ 

ʠʛʨʘʝʪ ʚʘʞʥʫʶ ʨʦʣʴ ʚ ʙʦʨʴʙʝ ʩ ʢʠʙʝʨʫʛʨʦʟʘʤʠ. 

ʇʨʠ ʧʦʚʳʰʝʥʥʦʤ ʚʥʠʤʘʥʠʝ ʢ ʢʠʙʝʨʙʝʟʦʧʘʩʥʦʩʪʠ ʚʦʟʥʠʢʘʝʪ 

ʤʥʦʞʝʩʪʚʦ ʚʦʧʨʦʩʦʚ, ʩʚʷʟʘʥʥʳʭ ʩ ʢʦʥʬʠʜʝʥʮʠʘʣʴʥʦʩʪʴʶ. ʇʨʠ 

ʧʨʦʝʢʪʠʨʦʚʘʥʠʠ ʩʪʨʘʪʝʛʠʡ ʧʦ ʟʘʱʠʪʝ ʜʘʥʥʳʭ ʥʫʞʥʦ ʫʯʠʪʳʚʘʪʴ ʠʥʪʝʨʝʩʳ 

ʚʩʝʭ ʩʪʦʨʦʥ, ʘ ʪʘʢʞʝ ʚʘʞʥʦ ʩʦʟʜʘʪʴ ʙʝʟʦʧʘʩʥʳʝ ʫʩʣʦʚʠʷ ʧʦʣʴʟʦʚʘʥʠʷ ʚ 

ʩʝʪʠ ʀʥʪʝʨʥʝʪ, ʧʨʠ ʵʪʦʤ ʟʘʱʠʱʘʷ ʣʠʯʥʳʝ ʜʘʥʥʳʝ ʠ ʥʝ ʥʘʨʫʰʘʷ ʧʨʘʚ. 

ʂʠʙʝʨʙʝʟʦʧʘʩʥʦʩʪʴ ʧʨʝʜʩʪʘʚʣʷʝʪ ʩʦʙʦʡ ʥʘʙʦʨ ʤʝʨ ʠ ʪʝʭʥʦʣʦʛʠʡ, 

ʢʦʪʦʨʳʝ ʩʦʟʜʘʥʳ ʜʣʷ ʟʘʱʠʪʳ ʠʥʬʦʨʤʘʮʠʦʥʥʳʭ ʩʠʩʪʝʤ, ʩʝʪʝʡ ʠ ʜʘʥʥʳʭ 

ʦʪ ʢʠʙʝʨʫʛʨʦʟ. ɿʘʯʘʩʪʫʶ ʢʠʙʝʨʫʛʨʦʟʳ ʚʢʣʶʯʘʶʪ ʚ ʩʝʙʷ ʨʘʟʣʠʯʥʳʝ 

ʭʘʢʝʨʩʢʠʝ ʘʪʘʢʠ, ʰʧʠʦʥʩʢʦʝ ʧʨʦʛʨʘʤʤʥʦʝ ʦʙʝʩʧʝʯʝʥʠʝ ʠ ʜʨʫʛʠʝ 

ʢʠʙʝʨʧʨʝʩʪʫʧʣʝʥʠʷ. ɺ ʫʧʨʘʚʣʝʥʠʠ ʢʠʙʝʨʙʝʟʦʧʘʩʥʦʩʪʴ ʦʭʚʘʪʳʚʘʝʪ ʘʥʘʣʠʟ 

ʫʷʟʚʠʤʦʩʪʝʡ, ʧʦʣʠʪʠʢʫ ʙʝʟʦʧʘʩʥʦʩʪʠ ʠ ʨʝʛʫʣʷʨʥʦʝ ʦʙʥʦʚʣʝʥʠʝ ʩʠʩʪʝʤ 

ʟʘʱʠʪʳ ʦʨʛʘʥʠʟʘʮʠʠ. ʆʩʥʦʚʥʦʡ ʮʝʣʴʶ ʢʠʙʝʨʙʝʟʦʧʘʩʥʦʩʪʠ ʷʚʣʷʝʪʩʷ 

ʧʨʝʜʦʪʚʨʘʱʝʥʠʝ ʠ ʩʥʠʞʝʥʠʝ ʨʠʩʢʦʚ ʧʦʪʝʥʮʠʘʣʴʥʳʭ ʫʛʨʦʟ ʜʣʷ 

ʦʙʝʩʧʝʯʝʥʠʷ ʙʝʩʧʝʨʝʙʦʡʥʦʡ ʨʘʙʦʪʳ ʩʠʩʪʝʤ ʠ ʩʦʭʨʘʥʝʥʠʷ 

ʢʦʥʬʠʜʝʥʮʠʘʣʴʥʦʩʪʠ ʜʘʥʥʳʭ. ɼʣʷ ʪʦʛʦ ʯʪʦʙʳ ʩʠʩʪʝʤʳ ʟʘʱʠʪʳ ʤʦʛʣʠ 

ʵʬʬʝʢʪʠʚʥʦ ʩʧʨʘʚʣʷʪʴʩʷ ʩ ʨʘʟʣʠʯʥʳʤʠ ʫʛʨʦʟʘʤʠ ʦʥʠ ʜʦʣʞʥʳ ʩʦʙʣʶʜʘʪʴ 

ʤʥʦʛʦʫʨʦʚʥʝʚʦʩʪʴ ʠ ʛʠʙʢʦʩʪʴ [3]. 

Gartner ʚʳʜʝʣʷʝʪ ʥʝʩʢʦʣʴʢʦ ʪʝʥʜʝʥʮʠʡ ʜʣʷ ʵʬʬʝʢʪʠʚʥʦʩʪʠ 

ʫʧʨʘʚʣʝʥʠʷ ʨʠʩʢʘʤʠ ʧʦʪʝʥʮʠʘʣʴʥʳʭ ʫʛʨʦʟ ʚ 2024 ʛʦʜʫ [4]. 

1. ʊʝʭʥʦʣʦʛʠʷ ʛʝʥʝʨʘʪʠʚʥʦʛʦ ʀʀ. 

ɺ ʫʩʣʦʚʠʷʭ ʩʦʚʝʨʰʝʥʩʪʚʦʚʘʥʠʷ ʠʥʩʪʨʫʤʝʥʪʦʚ ʢʠʙʝʨʙʝʟʦʧʘʩʥʦʩʪʠ, 

ʨʫʢʦʚʦʜʠʪʝʣʷʤ ʦʪʜʝʣʦʚ ʙʝʟʦʧʘʩʥʦʩʪʠ ʥʝʦʙʭʦʜʠʤʦ ʧʦʜʛʦʪʦʚʠʪʴʩʷ ʢ 

ʠʥʪʝʛʨʘʮʠʠ ʛʝʥʝʨʘʪʠʚʥʦʛʦ ʀʀ. ɼʘʥʥʘʷ ʪʝʭʥʦʣʦʛʠʷ, ʢʦʪʦʨʘʷ ʦʩʥʦʚʘʥʘ ʥʘ 

ʙʘʟʝ ʙʦʣʴʰʠʭ ʷʟʳʢʦʚʳʭ ʤʦʜʝʣʝʡ, ʙʫʜʝʪ ʦʢʘʟʳʚʘʪʴ ʚʣʠʷʥʠʝ ʥʘ ʨʦʣʴ 

ʠʥʬʦʨʤʘʮʠʦʥʥʦʡ ʙʝʟʦʧʘʩʥʦʩʪʠ. ʆʥʘ ʩʧʦʩʦʙʥʘ ʧʨʝʦʙʨʘʟʦʚʳʚʘʪʴ 

ʧʨʦʮʝʩʩʳ, ʢʦʪʦʨʳʝ ʩʚʷʟʘʥʳ ʩ ʤʦʥʠʪʦʨʠʥʛʦʤ ʫʷʟʚʠʤʦʩʪʝʡ, ʘʥʘʣʠʟʦʤ 

ʜʘʥʥʳʭ, ʯʪʦ ʤʦʞʝʪ ʩʪʘʪʴ ʤʦʱʥʳʤ ʠʥʩʪʨʫʤʝʥʪʦʤ ʜʣʷ ʫʩʠʣʝʥʠʷ 

ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʨʘʙʦʪʳ ʩʠʩʪʝʤ ʙʝʟʦʧʘʩʥʦʩʪʠ. ʇʨʠ ʥʝ ʜʦʣʞʥʦʤ ʢʦʥʪʨʦʣʝ 

ʪʝʭʥʦʣʦʛʠʷ ʙʫʜʝʪ ʷʚʣʷʪʴʩʷ ʠʩʪʦʯʥʠʢʦʤ ʧʦʪʝʥʮʠʘʣʴʥʳʭ ʫʛʨʦʟ.  

ʉʫʱʝʩʪʚʫʝʪ ʤʥʦʞʝʩʪʚʦ ʤʥʝʥʠʡ, ʢʘʩʘʶʱʠʭʩʷ ʧʨʝʠʤʫʱʝʩʪʚ 

ʪʝʭʥʦʣʦʛʠʠ ʛʝʥʝʨʘʪʠʚʥʦʛʦ ʀʀ, ʪʘʢʠʝ ʢʘʢ ʨʦʩʪ ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʚ ʦʙʣʘʩʪʠ 

ʙʝʟʦʧʘʩʥʦʩʪʠ, ʘ ʪʘʢʞʝ ʩʦʢʨʘʱʝʥʠʝ ʨʘʟʨʳʚʦʚ ʚ ʥʘʚʳʢʘʭ ʩʦʪʨʫʜʥʠʢʦʚ 

ʢʦʤʧʘʥʠʠ. ʉʣʝʜʫʝʪ ʧʦʥʠʤʘʪʴ ʥʝʦʙʭʦʜʠʤʦʩʪʴ ʦʩʪʦʨʦʞʥʦʛʦ ʧʦʜʭʦʜʘ ʢ 
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ʚʥʝʜʨʝʥʠʶ ʥʦʚʦʡ ʪʝʭʥʦʣʦʛʠʠ, ʪʘʢ ʢʘʢ ʨʠʩʢʠ ʤʦʛʫʪ ʙʳʪʴ ʚʝʩʴʤʘ 

ʟʥʘʯʠʪʝʣʴʥʳʤʠ. 

ʋʧʨʘʚʣʝʥʠʝ ʨʠʩʢʘʤʠ ʷʚʣʷʝʪʩʷ ʧʨʘʛʤʘʪʠʯʥʳʤ, ʵʬʬʝʢʪʠʚʥʳʤ ʠ 

ʩʠʩʪʝʤʘʪʠʯʝʩʢʠʤ ʧʦʜʭʦʜʦʤ ʢ ʥʝʧʨʝʨʳʚʥʦʤʫ ʩʦʚʝʨʰʝʥʩʪʚʦʚʘʥʠʶ 

ʧʨʠʦʨʠʪʝʪʦʚ ʚ ʦʙʣʘʩʪʠ ʢʠʙʝʨʙʝʟʦʧʘʩʥʦʩʪʠ. ʇʨʘʢʪʠʢʘ ʨʘʟʚʠʚʘʝʪʩʷ ʩ 

ʮʝʣʴʶ ʙʦʣʝʝ ʛʣʫʙʦʢʦʛʦ ʧʦʥʠʤʘʥʠʷ ʦʙʱʠʭ ʫʛʨʦʟ ʠ ʤʠʥʠʤʠʟʘʮʠʠ ʪʝʢʫʱʠʭ 

ʫʷʟʚʠʤʦʩʪʝʡ. 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ ʪʝʭʥʦʣʦʛʠʠ ʛʝʥʝʨʘʪʠʚʥʦʛʦ ʀʀ ʪʨʝʙʫʝʪ ʘʢʪʠʚʥʦʛʦ 

ʩʦʪʨʫʜʥʠʯʝʩʪʚʘ ʩʦ ʩʪʝʡʢʭʦʣʜʝʨʘʤʠ. ʕʪʦ ʧʦʤʦʞʝʪ ʩʬʦʨʤʠʨʦʚʘʪʴ 

ʥʘʜʝʞʥʳʝ, ʩ ʪʦʯʢʠ ʟʨʝʥʠʷ ʙʝʟʦʧʘʩʥʦʩʪʠ, ʧʨʘʢʪʠʢʠ ʧʨʠ ʫʩʣʦʚʠʷʭ 

ʠʩʧʦʣʴʟʦʚʘʥʠʷ ʵʪʦʡ ʪʝʭʥʦʣʦʛʠʠ. ʊʘʢʦʡ ʧʦʜʭʦʜ ʛʘʨʘʥʪʠʨʫʝʪ ʩʦʭʨʘʥʥʦʩʪʴ 

ʠ ʢʦʥʬʠʜʝʥʮʠʘʣʴʥʦʩʪʴ ʜʘʥʥʳʭ ʠ ʦʙʝʩʧʝʯʠʚʘʝʪ ʫʩʪʦʡʯʠʚʫʶ ʦʩʥʦʚʫ ʜʣʷ 

ʠʥʪʝʛʨʘʮʠʠ ʠʩʢʫʩʩʪʚʝʥʥʦʛʦ ʠʥʪʝʣʣʝʢʪʘ ʚ ʩʫʱʝʩʪʚʫʶʱʠʝ ʧʨʦʮʝʩʩʳ 

ʫʧʨʘʚʣʝʥʠʷ ʨʠʩʢʘʤʠ ʠ ʙʝʟʦʧʘʩʥʦʩʪʠ. 

2. ʇʦʜʭʦʜ ʥʝʧʨʝʨʳʚʥʦʛʦ ʫʧʨʘʚʣʝʥʠʷ ʨʠʩʢʘʤʠ. 

ʂʦʥʮʝʧʮʠʷ ʥʝʧʨʝʨʳʚʥʦʛʦ ʫʧʨʘʚʣʝʥʠʷ ʨʠʩʢʘʤʠ (CTEM) ʧʨʝʜʩʪʘʚʣʷʝʪ 

ʩʦʙʦʡ ʩʪʨʘʪʝʛʠʯʝʩʢʠʡ ʧʦʜʭʦʜ, ʢʦʪʦʨʳʡ ʧʦʟʚʦʣʷʝʪ ʢʦʤʧʘʥʠʷʤ ʚʳʷʚʣʷʪʴ 

ʨʠʩʢʠ ʠ ʫʛʨʦʟʳ. ɽʛʦ ʧʨʠʤʝʥʝʥʠʝ ʧʦʤʦʛʘʝʪ ʛʠʙʢʦ ʘʜʘʧʪʠʨʦʚʘʪʴʩʷ ʢ ʥʦʚʳʤ 

ʫʛʨʦʟʘʤ, ʢʦʪʦʨʳʝ ʤʦʛʫʪ ʚʦʟʥʠʢʥʫʪʴ ʧʨʠ ʨʘʟʣʠʯʥʳʭ ʠʟʤʝʥʝʥʠʷʭ ʚ 

ʜʝʷʪʝʣʴʥʦʩʪʠ ʦʨʛʘʥʠʟʘʮʠʠ. ʅʝʧʨʝʨʳʚʥʦʝ ʫʧʨʘʚʣʝʥʠʝ ʨʠʩʢʘʤʠ 

ʘʢʮʝʥʪʠʨʫʝʪ ʚʥʠʤʘʥʠʝ ʥʘ ʜʠʥʘʤʠʯʥʳʭ ʚʝʢʪʦʨʘʭ ʫʛʨʦʟ, ʯʪʦ ʧʦʤʦʛʘʝʪ 

ʚʳʷʚʠʪʴ ʫʷʟʚʠʤʦʩʪʴ ʥʘ ʩʘʤʦʡ ʨʘʥʥʝʡ ʩʪʘʜʠʠ. 

ʉʦʛʣʘʩʥʦ ʧʨʦʛʥʦʟʘʤ Gartner, ʘʢʪʠʚʥʦʝ ʠʥʚʝʩʪʠʨʦʚʘʥʠʝ ʚ ʜʘʥʥʳʡ 

ʧʦʜʭʦʜ ʧʦʤʦʞʝʪ ʢʦʤʧʘʥʠʷʤ ʜʦʙʠʪʴʩʷ ʟʥʘʯʠʪʝʣʴʥʳʭ ʨʝʟʫʣʴʪʘʪʦʚ ʚ 

ʩʦʢʨʘʱʝʥʠʠ ʘʪʘʢ. ʕʪʦ, ʚ ʩʚʦʶ ʦʯʝʨʝʜʴ, ʧʨʠʚʝʜʝʪ ʢ ʩʥʠʞʝʥʠʶ ʟʘʪʨʘʪ ʥʘ 

ʚʦʩʩʪʘʥʦʚʣʝʥʠʝ ʩʠʩʪʝʤ ʠ ʫʣʫʯʰʝʥʠʶ ʦʙʱʝʛʦ ʫʨʦʚʥʷ ʙʝʟʦʧʘʩʥʦʩʪʠ 

ʢʦʤʧʘʥʠʠ. ʉʣʝʜʫʝʪ ʧʦʩʪʦʷʥʥʦ ʦʮʝʥʠʚʘʪʴ ʙʝʟʦʧʘʩʥʦʩʪʴ ʢʦʤʧʘʥʠʠ ʚʩʝʤʠ 

ʜʦʩʪʫʧʥʳʤʠ ʩʧʦʩʦʙʘʤʠ, ʚʢʣʶʯʘʷ ʠʤʠʪʠʨʦʚʘʥʠʝ ʩʘʤʠʭ ʢʠʙʝʨʘʪʘʢ, ʜʘʞʝ 

ʝʩʣʠ ʫʞʝ ʠʤʝʶʪʩʷ ʜʘʥʥʳʝ ʦ ʧʨʠʦʙʨʝʪʝʥʥʳʭ ʨʘʥʝʝ ʫʷʟʚʠʤʦʩʪʷʭ. 

3. ʉʠʩʪʝʤʘ ʫʧʨʘʚʣʝʥʠʷ ʜʦʩʪʫʧʦʤ ʠ ʠʜʝʥʪʠʬʠʢʘʮʠʠ. 

ɺʤʝʩʪʦ ʪʦʛʦ, ʯʪʦʙʳ ʧʦʣʘʛʘʪʴʩʷ ʥʘ ʫʩʪʦʷʚʰʠʝʩʷ ʤʝʪʦʜʳ ʟʘʱʠʪʳ ʚ ʚʠʜʝ 

ʩʝʪʝʚʳʭ ʬʨʝʡʤʦʚ ʚʩʝ ʙʦʣʴʰʝ ʦʩʦʟʥʘʝʪʩʷ ʚʘʞʥʦʩʪʴ ʫʧʨʘʚʣʝʥʠʷ ʜʦʩʪʫʧʦʤ, 

ʢʘʢ ʢʣʶʯʝʚʦʛʦ ʩʧʦʩʦʙʘ ʧʦ ʦʙʝʩʧʝʯʝʥʠʶ ʙʝʟʦʧʘʩʥʦʩʪʠ.  

ʇʝʨʝʭʦʜ ʥʘ ʩʠʩʪʝʤʫ ʫʧʨʘʚʣʝʥʠʷ ʠʜʝʥʪʠʬʠʢʘʮʠʝʡ ʧʦʟʚʦʣʠʪ 

ʦʨʛʘʥʠʟʘʮʠʷʤ ʣʫʯʰʝ ʢʦʥʪʨʦʣʠʨʦʚʘʪʴ ʜʦʩʪʫʧ ʢ ʨʝʩʫʨʩʘʤ ʜʘʥʥʳʭ. ʕʪʦ 

ʦʩʦʙʝʥʥʦ ʘʢʪʫʘʣʴʥʦ ʚ ʫʩʣʦʚʠʷʭ ʫʜʘʣʝʥʥʦʡ ʨʘʙʦʪʳ, ʛʜʝ ʩʦʪʨʫʜʥʠʢʠ ʚʤʝʩʪʝ 

ʩ ʢʦʥʪʨʘʛʝʥʪʘʤʠ ʠ ʧʘʨʪʥʝʨʘʤʠ ʧʦʣʫʯʘʶʪ ʜʦʩʪʫʧ ʢ ʩʠʩʪʝʤʘʤ ʠʟ ʨʘʟʥʳʭ 

ʫʩʪʨʦʡʩʪʚ. ʉʠʩʪʝʤʘ ʫʧʨʘʚʣʝʥʠʷ ʜʦʩʪʫʧʦʤ ʠ ʠʜʝʥʪʠʬʠʢʘʮʠʠ ʧʦʟʚʦʣʷʝʪ 

ʪʦʣʴʢʦ ʘʚʪʦʨʠʟʠʨʦʚʘʥʥʳʤ ʧʦʣʴʟʦʚʘʪʝʣʷʤ ʧʦʣʫʯʠʪʴ ʜʦʩʪʫʧ ʢ 

ʥʝʦʙʭʦʜʠʤʳʤ ʜʘʥʥʳʤ. ɼʘʥʥʘʷ ʩʠʩʪʝʤʘ ʟʥʘʯʠʪʝʣʴʥʦ ʩʥʠʟʠʪ ʨʠʩʢʠ, 
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ʩʚʷʟʘʥʥʳʭ ʩ ʫʪʝʯʢʦʡ ʜʘʥʥʳʭ ʠ ʥʝʩʘʥʢʮʠʦʥʠʨʦʚʘʥʥʦʛʦ ʜʦʩʪʫʧʘ. ʊʘʢʞʝ 

ʫʣʫʯʰʝʥʠʝ ʙʝʟʦʧʘʩʥʦʩʪʠ ʧʦʜʨʘʟʫʤʝʚʘʝʪ ʚʥʝʜʨʝʥʠʝ ʤʥʦʛʦʬʘʢʪʦʨʥʦʡ 

ʘʫʪʝʥʪʠʬʠʢʘʮʠʠ ʠ ʫʧʨʘʚʣʝʥʠʷ ʜʦʩʪʫʧʦʤ. 

ɺ ʩʦʚʨʝʤʝʥʥʦʤ ʤʠʨʝ, ʛʜʝ ʠʥʬʦʨʤʘʮʠʦʥʥʳʝ ʜʘʥʥʳʝ ʠʛʨʘʶʪ ʢʣʶʯʝʚʫʶ 

ʨʦʣʴ ʚ ʙʠʟʥʝʩ-ʠʥʬʦʨʤʘʪʠʢʝ, ʦʙʝʩʧʝʯʝʥʠʝ ʢʠʙʝʨʙʝʟʦʧʘʩʥʦʩʪʠ ʠ ʟʘʱʠʪʳ 

ʜʘʥʥʳʭ ʩʪʘʥʦʚʷʪʩʷ ʚʩʝ ʙʦʣʝʝ ʚʘʞʥʳʤʠ ʟʘʜʘʯʘʤʠ ʜʣʷ ʢʦʤʧʘʥʠʡ. 

ʋʷʟʚʠʤʦʩʪʠ ʚ ʩʠʩʪʝʤʘʭ ʠ ʧʨʠʣʦʞʝʥʠʷʭ ʤʦʛʫʪ ʧʨʠʚʝʩʪʠ ʢ ʥʝʟʘʢʦʥʥʦʤʫ 

ʜʦʩʪʫʧʫ ʢ ʜʘʥʥʳʤ, ʧʦʵʪʦʤʫ ʥʝʦʙʭʦʜʠʤʦ ʧʨʠʥʠʤʘʪʴ ʤʝʨʳ ʜʣʷ ʟʘʱʠʪʳ 

ʠʥʬʦʨʤʘʮʠʠ, ʦʙʫʯʘʪʴ ʩʦʪʨʫʜʥʠʢʦʚ ʧʨʘʚʠʣʘʤ ʢʠʙʝʨʙʝʟʦʧʘʩʥʦʩʪʠ ʠ 

ʧʦʩʪʦʷʥʥʦ ʫʣʫʯʰʘʪʴ ʩʠʩʪʝʤʳ ʟʘʱʠʪʳ. ʊʘʢʠʤ ʦʙʨʘʟʦʤ ʤʦʞʥʦ 

ʤʠʥʠʤʠʟʠʨʦʚʘʪʴ ʨʠʩʢʠ ʠ ʦʙʝʩʧʝʯʠʪʴ ʙʝʟʦʧʘʩʥʦʩʪʴ ʮʠʬʨʦʚʳʭ ʜʘʥʥʳʭ. 
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ɼʘʥʥʘʷ ʩʪʘʪʴʷ ʧʦʩʚʷʱʝʥʘ ʠʟʫʯʝʥʠʶ ʨʦʣʠ ʘʥʘʣʠʪʠʯʝʩʢʠʭ ʧʘʥʝʣʝʡ ʚ ʧʨʦʮʝʩʩʝ 
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ʩ ʠʭ ʵʢʩʧʣʫʘʪʘʮʠʝʡ ʠ ʠʥʪʝʛʨʘʮʠʝʡ ʜʘʥʥʳʭ. ʆʩʦʙʦʝ ʚʥʠʤʘʥʠʝ ʤʳ ʫʜʝʣʠʣʠ 

ʠʟʫʯʝʥʠʶ ʬʘʢʪʦʨʦʚ, ʢʦʪʦʨʳʝ ʦʧʨʝʜʝʣʷʶʪ ʵʬʬʝʢʪʠʚʥʦʩʪʴ ʠʩʧʦʣʴʟʦʚʘʥʠʷ 

ʜʘʰʙʦʨʜʦʚ ʚ ʩʦʚʨʝʤʝʥʥʦʤ ʙʠʟʥʝʩʝ. ʅʘʰʝ ʠʩʩʣʝʜʦʚʘʥʠʝ ʧʦʢʘʟʘʣʦ, ʯʪʦ 

ʠʩʧʦʣʴʟʦʚʘʥʠʝ ʘʥʘʣʠʪʠʯʝʩʢʠʭ ʧʘʥʝʣʝʡ ʫʣʫʯʰʘʝʪ ʢʘʯʝʩʪʚʦ ʧʨʠʥʠʤʘʝʤʳʭ 

ʨʝʰʝʥʠʡ ʠ ʟʥʘʯʠʪʝʣʴʥʦ ʫʚʝʣʠʯʠʚʘʝʪ ʢʦʥʢʫʨʝʥʪʦʩʧʦʩʦʙʥʦʩʪʴ ʢʦʤʧʘʥʠʠ. 

This article is devoted to the study of the role of analytical dashboards in the 

management decision-making process and consideration of the main problems 

associated with their operation and data integration. We paid special attention to the 

study of factors that determine the effectiveness of using dashboards in modern 

business. Our research has shown that the use of analytical dashboards improves the 

quality of decision-making and significantly increases the company's competitiveness. 

 

ʅʘ ʩʝʛʦʜʥʷʰʥʠʡ ʜʝʥʴ ʜʣʷ ʫʩʧʝʰʥʦʛʦ ʚʝʜʝʥʠʷ ʙʠʟʥʝʩʘ ʥʝʦʙʭʦʜʠʤʦ 

ʙʳʩʪʨʦ ʧʨʠʩʧʦʩʘʙʣʠʚʘʪʴʩʷ ʢ ʚʳʩʦʢʦʡ ʩʢʦʨʦʩʪʠ ʠʟʤʝʥʝʥʠʡ ʠ ʨʘʩʪʫʱʠʤ 

ʦʙʲʝʤʘʤ ʠʥʬʦʨʤʘʮʠʠ. ɼʣʷ ʵʪʦʛʦ ʨʫʢʦʚʦʜʠʪʝʣʠ ʙʠʟʥʝʩʘ ʠʩʧʦʣʴʟʫʶʪ 

ʨʘʟʣʠʯʥʳʝ ʠʥʩʪʨʫʤʝʥʪʳ ʚʠʟʫʘʣʠʟʘʮʠʠ ʠʥʬʦʨʤʘʮʠʠ, ʢʦʪʦʨʳʝ ʧʦʤʦʛʘʶʪ 

ʘʥʘʣʠʟʠʨʦʚʘʪʴ ʜʘʥʥʳʝ ʠ ʧʨʠʥʠʤʘʪʴ ʥʫʞʥʳʝ ʫʧʨʘʚʣʝʥʯʝʩʢʠʝ ʨʝʰʝʥʠʷ. ɺ 

ʜʘʥʥʦʡ ʩʪʘʪʴʝ ʨʘʩʩʤʘʪʨʠʚʘʝʪʩʷ ʦʜʠʥ ʠʟ ʪʘʢʠʭ ʠʥʩʪʨʫʤʝʥʪʦʚ, ʢʘʢ 

ʘʥʘʣʠʪʠʯʝʩʢʠʝ ʧʘʥʝʣʠ (ʠʣʠ ʞʝ ʜʘʰʙʦʨʜʳ). ʆʥʠ ʧʦʤʦʛʘʶʪ ʧʨʠʥʠʤʘʪʴ 

ʚʟʚʝʰʝʥʥʳʝ ʨʝʰʝʥʠʷ ʧʦʩʨʝʜʩʪʚʦʤ ʢʦʤʧʣʝʢʩʥʦʛʦ ʘʥʘʣʠʟʘ ʨʘʟʣʠʯʥʳʭ 

ʧʦʢʘʟʘʪʝʣʝʡ. ɸʥʘʣʠʪʠʯʝʩʢʠʝ ʧʘʥʝʣʠ ʥʘ ʦʩʥʦʚʝ ʘʢʪʫʘʣʴʥʳʭ ʜʘʥʥʳʭ 

ʙʠʟʥʝʩʘ ʦʙʝʩʧʝʯʠʚʘʶʪ ʨʫʢʦʚʦʜʠʪʝʣʷʤ ʚʳʷʚʣʝʥʠʝ ʪʝʥʜʝʥʮʠʡ ʠ 

ʧʨʦʛʥʦʟʠʨʦʚʘʥʠʝ ʠʟʤʝʥʝʥʠʡ. ɺ ʵʪʦʡ ʩʪʘʪʴʝ ʧʨʝʜʩʪʘʚʣʝʥʦ ʠʩʩʣʝʜʦʚʘʥʠʝ 

ʨʦʣʠ ʘʥʘʣʠʪʠʯʝʩʢʠʭ ʧʘʥʝʣʝʡ ʜʣʷ ʧʨʠʥʷʪʠʷ ʫʧʨʘʚʣʝʥʯʝʩʢʠʭ ʨʝʰʝʥʠʡ, 

ʩʣʦʞʥʦʩʪʠ ʵʢʩʧʣʫʘʪʘʮʠʠ ʜʘʥʥʦʛʦ ʠʥʩʪʨʫʤʝʥʪʘ ʠ ʦʮʝʥʢʘ ʝʛʦ 

ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʜʣʷ ʫʧʨʘʚʣʝʥʠʷ ʢʦʤʧʘʥʠʝʡ [1]. 

ʂʘʢ ʙʳʣʦ ʩʢʘʟʘʥʦ ʥʘʤʠ ʨʘʥʝʝ, ʘʥʘʣʠʪʠʯʝʩʢʠʝ ʧʘʥʝʣʠ ï ʵʪʦ 

ʠʥʩʪʨʫʤʝʥʪʳ, ʢʦʪʦʨʳʝ ʧʦʤʦʛʘʶʪ ʩʪʨʫʢʪʫʨʠʨʦʚʘʪʴ ʙʦʣʴʰʠʝ ʤʘʩʩʠʚʳ 

ʜʘʥʥʳʭ ʜʣʷ ʠʭ ʜʝʪʘʣʴʥʦʛʦ ʘʥʘʣʠʟʘ ʠ ʧʨʠʥʷʪʠʷ ʚʟʚʝʰʝʥʥʳʭ ʨʝʰʝʥʠʡ ʚ 

ʨʝʞʠʤʝ ʨʝʘʣʴʥʦʛʦ ʚʨʝʤʝʥʠ. ʆʥʠ ʦʙʲʝʜʠʥʷʶʪ ʚ ʩʝʙʝ ʤʥʦʛʠʝ ʚʘʞʥʳʝ 

ʭʘʨʘʢʪʝʨʠʩʪʠʢʠ, ʧʦʟʚʦʣʷʶʱʠʝ ʦʙʣʝʛʯʠʪʴ ʧʨʦʮʝʩʩ ʚʦʩʧʨʠʷʪʠʷ ʙʦʣʴʰʦʛʦ 

ʢʦʣʠʯʝʩʪʚʘ ʠʥʬʦʨʤʘʮʠʠ. ɼʘʰʙʦʨʜʳ ʦʯʝʥʴ ʥʘʛʣʷʜʥʳ ʠ ʠʥʪʝʨʘʢʪʠʚʥʳ; ʚ 

ʥʠʭ ʧʦʩʪʦʷʥʥʦ ʦʙʥʦʚʣʷʶʪʩʷ ʜʘʥʥʳʝ, ʯʪʦ ʧʦʤʦʛʘʝʪ ʩʣʝʜʠʪʴ ʟʘ ʜʠʥʘʤʠʢʦʡ 
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ʧʦʢʘʟʘʪʝʣʝʡ ʢʦʤʧʘʥʠʠ. ʊʘʢʞʝ ʚ ʥʠʭ ʤʦʞʥʦ ʠʩʧʦʣʴʟʦʚʘʪʴ ʬʠʣʴʪʨʳ ʜʣʷ 

ʥʘʩʪʨʦʡʢʠ ʦʪʦʙʨʘʞʝʥʠʷ ʥʝʦʙʭʦʜʠʤʦʡ ʠʥʬʦʨʤʘʮʠʠ. ɼʘʰʙʦʨʜ 

ʧʨʝʜʩʪʘʚʣʷʝʪ ʩʦʙʦʡ ʨʘʟʣʠʯʥʳʝ ʚʠʟʫʘʣʠʟʠʨʦʚʘʥʥʳʝ ʜʘʥʥʳʝ, ʪʘʢʠʝ ʢʘʢ 

ʪʘʙʣʠʮʳ, ʛʨʘʬʠʢʠ, ʜʠʘʛʨʘʤʤʳ, ʯʝʪʢʦ ʦʪʦʙʨʘʞʘʶʱʠʝ ʠʥʬʦʨʤʘʮʠʶ ʜʣʷ 

ʨʫʢʦʚʦʜʠʪʝʣʷ ʙʠʟʥʝʩʘ [2],[3]. ɺʠʟʫʘʣʠʟʠʨʦʚʘʪʴ ʤʦʞʥʦ ʧʨʘʢʪʠʯʝʩʢʠ 

ʣʶʙʳʝ ʜʘʥʥʳʝ: ʬʠʥʘʥʩʦʚʳʝ, ʤʘʨʢʝʪʠʥʛʦʚʳʝ, ʧʨʦʠʟʚʦʜʩʪʚʝʥʥʳʝ, HR-

ʜʘʥʥʳʝ. ʅʘʧʨʠʤʝʨ, ʨʫʢʦʚʦʜʠʪʝʣʴ ʤʦʞʝʪ ʧʦʩʤʦʪʨʝʪʴ, ʥʘʩʢʦʣʴʢʦ ʭʦʨʦʰʦ 

ʧʨʦʜʘʝʪʩʷ ʪʦʪ ʠʣʠ ʠʥʦʡ ʪʦʚʘʨ, ʩʢʦʣʴʢʦ ʦʩʪʘʣʦʩʴ ʟʘʧʘʩʦʚ ʥʘ ʩʢʣʘʜʝ, 

ʵʬʬʝʢʪʠʚʥʦʩʪʴ ʨʘʙʦʪʳ ʢʘʞʜʦʛʦ ʤʝʥʝʜʞʝʨʘ ʧʦ ʧʨʦʜʘʞʘʤ ʚ ʢʦʤʧʘʥʠʠ ʠʣʠ 

ʩʢʦʣʴʢʦ ʢʣʠʝʥʪʦʚ ʙʳʣʦ ʧʨʠʚʣʝʯʝʥʦ ʧʨʠ ʟʘʧʫʩʢʝ ʤʘʨʢʝʪʠʥʛʦʚʦʡ 

ʢʘʤʧʘʥʠʠ. ʈʦʣʴ ʪʘʢʠʭ ʘʥʘʣʠʪʠʯʝʩʢʠʭ ʧʘʥʝʣʝʡ ʚ ʫʧʨʘʚʣʝʥʠʠ ʙʠʟʥʝʩʦʤ 

ʦʯʝʥʴ ʚʝʣʠʢʘ. ʇʦʤʠʤʦ ʧʨʠʚʝʜʝʥʥʳʭ ʚʳʰʝ ʧʨʠʤʝʨʦʚ, ʦʥʠ ʧʦʟʚʦʣʷʶʪ 

ʧʨʦʚʦʜʠʪʴ ʘʥʘʣʠʟ ʢʣʶʯʝʚʳʭ ʧʦʢʘʟʘʪʝʣʝʡ ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʢʦʤʧʘʥʠʠ ʠ 

ʦʪʩʣʝʞʠʚʘʪʴ ʠʭ ʠʟʤʝʥʝʥʠʷ: ʫʨʦʚʝʥʴ ʫʜʦʚʣʝʪʚʦʨʝʥʥʦʩʪʠ ʢʣʠʝʥʪʦʚ, 

ʢʦʣʠʯʝʩʪʚʦ ʧʦʪʨʘʯʝʥʥʳʭ ʨʝʩʫʨʩʦʚ, ʦʙʲʝʤ ʧʨʠʙʳʣʠ, ʟʘʪʨʘʪʳ ʥʘ 

ʧʨʦʠʟʚʦʜʩʪʚʦ ʠ ʤʥʦʛʠʝ ʜʨʫʛʠʝ; ʘ ʪʘʢʞʝ ʚʳʷʚʣʷʪʴ ʜʦʣʛʦʩʨʦʯʥʳʝ 

ʪʝʥʜʝʥʮʠʠ ʠ ʜʝʣʘʪʴ ʧʨʦʛʥʦʟʳ ʜʣʷ ʙʠʟʥʝʩʘ [4],[5].  

ʅʝʩʤʦʪʨʷ ʥʘ ʚʩʝ ʧʨʝʠʤʫʱʝʩʪʚʘ ʘʥʘʣʠʪʠʯʝʩʢʠʭ ʧʘʥʝʣʝʡ, ʠʭ 

ʠʩʧʦʣʴʟʦʚʘʥʠʝ ʥʝ ʚʩʝʛʜʘ ʠʤʝʝʪ ʪʦʣʴʢʦ ʧʦʣʦʞʠʪʝʣʴʥʳʝ ʩʪʦʨʦʥʳ. ʇʨʠ 

ʵʢʩʧʣʫʘʪʘʮʠʠ ʜʘʰʙʦʨʜʦʚ ʪʘʢʞʝ ʚʦʟʥʠʢʘʝʪ ʠ ʨʷʜ ʩʣʦʞʥʦʩʪʝʡ, ʢʦʪʦʨʳʝ ʤʳ 

ʩʝʡʯʘʩ ʨʘʩʩʤʦʪʨʠʤ. ɺʦ-ʧʝʨʚʳʭ, ʩʘʤʘʷ ʛʣʘʚʥʘʷ ʩʣʦʞʥʦʩʪʴ ʧʨʠ ʨʘʙʦʪʝ ʩ 

ʘʥʘʣʠʪʠʯʝʩʢʠʤʠ ʧʘʥʝʣʷʤʠ ï ʵʪʦ ʦʪʩʫʪʩʪʚʠʝ ʢʚʘʣʠʬʠʮʠʨʦʚʘʥʥʦʛʦ 

ʧʝʨʩʦʥʘʣʘ ʜʣʷ ʨʘʙʦʪʳ ʩ ʜʘʥʥʳʤʠ ʙʠʟʥʝʩʘ ʠ ʩʦʟʜʘʥʠʝʤ ʜʘʰʙʦʨʜʘ ʧʦʜ 

ʢʦʥʢʨʝʪʥʳʝ ʮʝʣʠ ʙʠʟʥʝʩʘ. ɼʘʥʥʳʡ ʠʥʩʪʨʫʤʝʥʪ ʪʨʝʙʫʝʪ ʙʦʣʴʰʠʭ ʟʘʪʨʘʪ 

ʥʘ ʚʥʝʜʨʝʥʠʝ ʠ ʦʙʫʯʝʥʠʝ ʩʦʪʨʫʜʥʠʢʦʚ. ɺʦ-ʚʪʦʨʳʭ, ʥʝʦʙʭʦʜʠʤʦ 

ʠʥʪʝʛʨʠʨʦʚʘʪʴ ʜʘʰʙʦʨʜʳ ʩ ʙʘʟʘʤʠ ʜʘʥʥʳʭ ʢʦʤʧʘʥʠʠ. ɼʘʥʥʳʝ, ʢʦʪʦʨʳʝ 

ʥʝʦʙʭʦʜʠʤʦ ʧʨʦʘʥʘʣʠʟʠʨʦʚʘʪʴ, ʯʘʱʝ ʚʩʝʛʦ ʠʤʝʶʪ ʨʘʟʥʳʡ ʬʦʨʤʘʪ. ʕʪʦ 

ʤʦʞʝʪ ʚʳʟʚʘʪʴ ʪʨʫʜʥʦʩʪʠ ʚ ʦʙʨʘʙʦʪʢʝ ʠ ʧʨʝʜʩʪʘʚʣʝʥʠʠ ʠʥʬʦʨʤʘʮʠʠ. 

ɺʧʦʣʥʝ ʚʦʟʤʦʞʥʦ, ʯʪʦ ʵʪʫ ʠʥʬʦʨʤʘʮʠʶ ʚ ʜʘʣʴʥʝʡʰʝʤ ʧʦʪʨʝʙʫʝʪʩʷ 

ʜʦʨʘʙʘʪʳʚʘʪʴ ʜʣʷ ʩʦʚʤʝʩʪʠʤʦʩʪʠ ʩ ʜʘʥʥʳʤ ʠʥʩʪʨʫʤʝʥʪʦʤ. ɺ-ʪʨʝʪʴʠʭ, ʥʝ 

ʚʩʝ ʘʥʘʣʠʪʠʯʝʩʢʠʝ ʧʘʥʝʣʠ ʩʧʦʩʦʙʥʳ ʘʜʘʧʪʠʨʦʚʘʪʴʩʷ ʧʦʜ ʢʦʥʢʨʝʪʥʳʝ 

ʧʦʪʨʝʙʥʦʩʪʠ ʙʠʟʥʝʩʘ ʠʟ-ʟʘ ʥʝʜʦʩʪʘʪʦʯʥʦʡ ʛʠʙʢʦʩʪʠ, ʯʪʦ ʤʦʞʝʪ 

ʦʛʨʘʥʠʯʠʚʘʪʴ ʚʦʟʤʦʞʥʦʩʪʠ ʢʦʤʧʘʥʠʠ ʧʨʠ ʘʥʘʣʠʟʝ ʜʘʥʥʳʭ. ɺ-ʯʝʪʚʝʨʪʳʭ, 

ʥʘ ʜʘʰʙʦʨʜʝ ʤʦʞʝʪ ʙʳʪʴ ʧʨʝʜʩʪʘʚʣʝʥʦ ʩʣʠʰʢʦʤ ʤʥʦʛʦ ʧʦʢʘʟʘʪʝʣʝʡ ʜʣʷ 

ʤʦʥʠʪʦʨʠʥʛʘ ʠ ʘʥʘʣʠʟʘ. ʕʪʦ ʛʦʚʦʨʠʪ ʦ ʥʝʧʨʘʚʠʣʴʥʦʡ ʥʘʩʪʨʦʡʢʝ ʠ 

ʦʧʨʝʜʝʣʝʥʠʠ ʣʠʰʥʠʭ ʜʘʥʥʳʭ, ʯʪʦ ʟʥʘʯʠʪʝʣʴʥʦ ʫʩʣʦʞʥʷʝʪ ʧʨʦʮʝʩʩ 

ʠʩʧʦʣʴʟʦʚʘʥʠʷ ʜʘʰʙʦʨʜʘ ʠ ʟʥʘʯʠʪʝʣʴʥʦ ʫʚʝʣʠʯʠʚʘʝʪ ʚʨʝʤʷ ʜʣʷ ʘʥʘʣʠʟʘ 

ʥʫʞʥʳʭ ʢʦʤʧʘʥʠʠ ʜʘʥʥʳʭ. 

ʅʘ ʵʬʬʝʢʪʠʚʥʦʝ ʧʨʠʥʷʪʠʝ ʫʧʨʘʚʣʝʥʯʝʩʢʠʭ ʨʝʰʝʥʠʡ ʩ ʧʦʤʦʱʴʶ 

ʘʥʘʣʠʪʠʯʝʩʢʠʭ ʧʘʥʝʣʝʡ ʚʣʠʷʝʪ ʥʝʩʢʦʣʴʢʦ ʢʣʶʯʝʚʳʭ ʬʘʢʪʦʨʦʚ. ʅʘʠʙʦʣʝʝ 
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ʚʘʞʥʳʤ ʷʚʣʷʝʪʩʷ ʠʥʪʫʠʪʠʚʥʦ ʧʦʥʷʪʥʘʷ ʠ ʫʜʦʙʥʘʷ ʜʣʷ ʯʪʝʥʠʷ ʧʘʥʝʣʴ. ɼʣʷ 

ʙʦʣʝʝ ʪʦʯʥʦʛʦ ʠ ʙʳʩʪʨʦʛʦ ʘʥʘʣʠʟʘ ʜʘʥʥʳʝ ʩʪʨʫʢʪʫʨʠʨʫʶʪ ʠ ʣʦʛʠʯʥʦ 

ʦʨʛʘʥʠʟʦʚʳʚʘʶʪ. ʇʦʤʠʤʦ ʵʪʦʛʦ, ʜʘʰʙʦʨʜʳ ʥʝ ʩʪʦʠʪ ʧʝʨʝʛʨʫʞʘʪʴ 

ʠʟʣʠʰʥʝʡ ʠʥʬʦʨʤʘʮʠʝʡ. ʉʣʝʜʫʶʱʠʤ ʥʝ ʤʝʥʝʝ ʚʘʞʥʳʤ ʬʘʢʪʦʨʦʤ 

ʷʚʣʷʝʪʩʷ ʩʦʦʪʚʝʪʩʪʚʠʝ ʜʘʰʙʦʨʜʘ ʟʘʜʘʯʘʤ ʙʠʟʥʝʩʘ. ʆʥ ʜʦʣʞʝʥ 

ʧʨʝʜʦʩʪʘʚʣʷʪʴ ʪʦʣʴʢʦ ʪʝ ʤʝʪʨʠʢʠ, ʢʦʪʦʨʳʝ ʧʦʜʭʦʜʷʪ ʢʦʥʢʨʝʪʥʦ ʜʣʷ 

ʚʘʰʝʛʦ ʙʠʟʥʝʩʘ [6]. 

ʊʝʧʝʨʴ ʤʳ ʨʘʩʩʤʦʪʨʠʤ ʨʝʟʫʣʴʪʘʪʠʚʥʦʩʪʴ ʧʨʠʥʷʪʠʷ ʫʧʨʘʚʣʝʥʯʝʩʢʠʭ 

ʨʝʰʝʥʠʡ ʧʨʠ ʧʦʤʦʱʠ ʜʘʰʙʦʨʜʦʚ ʥʘ ʨʝʘʣʴʥʳʭ ʧʨʠʤʝʨʘʭ. ʂʨʫʧʥʝʡʰʘʷ 

ʤʠʨʦʚʘʷ ʢʦʤʧʘʥʠʷ ï ʧʨʦʠʟʚʦʜʠʪʝʣʴ ʧʦʪʨʝʙʠʪʝʣʴʩʢʠʭ ʪʦʚʘʨʦʚ Procter & 

Gamble ʠʩʧʦʣʴʟʫʝʪ ʚ ʩʚʦʝʡ ʨʘʙʦʪʝ ʨʘʟʣʠʯʥʳʝ ʘʥʘʣʠʪʠʯʝʩʢʠʝ ʧʘʥʝʣʠ. 

ɼʘʥʥʳʝ ʧʘʥʝʣʠ ʧʦʤʦʛʣʠ ʢʦʤʧʘʥʠʠ ʟʥʘʯʠʪʝʣʴʥʦ ʩʦʢʨʘʪʠʪʴ ʟʘʪʨʘʪʳ ʥʘ 

ʣʦʛʠʩʪʠʢʫ, ʘ ʪʘʢʞʝ ʧʦʚʳʩʠʪʴ ʫʨʦʚʝʥʴ ʜʦʩʪʘʚʢʠ ʪʦʚʘʨʦʚ ʢʣʠʝʥʪʘʤ. ʆʜʥʘ 

ʠʟ ʘʥʘʣʠʪʠʯʝʩʢʠʭ ʧʘʥʝʣʝʡ ʚ Procter & Gamble ï ʘʥʘʣʠʟ ʟʘʧʫʱʝʥʥʳʭ 

ʤʘʨʢʝʪʠʥʛʦʚʳʭ ʢʘʤʧʘʥʠʡ. ʕʪʦʪ ʜʘʰʙʦʨʜ ʜʘʝʪ ʧʦʥʠʤʘʥʠʝ ʦ 

ʧʨʝʜʧʦʯʪʝʥʠʷʭ ʢʣʠʝʥʪʦʚ, ʘ, ʩʣʝʜʦʚʘʪʝʣʴʥʦ, ʧʦʤʦʛʘʝʪ ʘʜʘʧʪʠʨʦʚʘʪʴ ʩʚʦʶ 

ʧʨʦʜʫʢʮʠʶ ʧʦʜ ʵʪʠ ʧʨʝʜʧʦʯʪʝʥʠʷ [7]. ʇʦ ʜʘʥʥʦʤʫ ʧʨʠʤʝʨʫ ʤʦʞʥʦ 

ʩʜʝʣʘʪʴ ʚʳʚʦʜ, ʯʪʦ ʘʥʘʣʠʪʠʯʝʩʢʠʝ ʧʘʥʝʣʠ ʧʦʤʦʛʘʶʪ ʨʝʟʫʣʴʪʘʪʠʚʥʦ 

ʧʨʠʥʠʤʘʪʴ ʫʧʨʘʚʣʝʥʯʝʩʢʠʝ ʨʝʰʝʥʠʷ.  

ɺ ʢʘʯʝʩʪʚʝ ʚʪʦʨʦʛʦ ʧʨʠʤʝʨʘ ʧʨʠʤʝʥʝʥʠʷ ʘʥʘʣʠʪʠʯʝʩʢʠʭ ʧʘʥʝʣʝʡ ʤʳ 

ʨʘʩʩʤʦʪʨʠʤ ʩʚʦʡ ʩʦʙʩʪʚʝʥʥʳʡ ʜʘʰʙʦʨʜ, ʢʦʪʦʨʳʡ ʤʦʞʝʪ ʧʨʠʛʦʜʠʪʴʩʷ ʜʣʷ 

ʫʩʧʝʰʥʦʛʦ ʟʘʧʫʩʢʘ ʤʘʛʘʟʠʥʘ ʙʨʝʥʜʦʚʦʡ ʦʜʝʞʜʳ. ʅʘ ʥʘʯʘʣʴʥʦʤ ʵʪʘʧʝ ʙʳʣ 

ʩʦʟʜʘʥ ʦʧʨʦʩ ʜʣʷ ʩʙʦʨʘ ʜʘʥʥʳʭ, ʧʦʩʣʝ ʯʝʛʦ ʤʳ ʨʘʟʨʘʙʦʪʘʣʠ ʠ ʥʘʩʪʨʦʠʣʠ 

ʜʘʰʙʦʨʜ. ʅʘ ʨʠʩ. 1 ʦʪʦʙʨʘʞʝʥʳ ʜʘʥʥʳʝ ʦʧʨʦʩʘ, ʚʢʣʶʯʘʶʱʠʝ 

ʜʝʤʦʛʨʘʬʠʯʝʩʢʠʝ ʭʘʨʘʢʪʝʨʠʩʪʠʢʠ ʨʝʩʧʦʥʜʝʥʪʦʚ (ʧʦʣ, ʛʦʨʦʜ ʧʨʦʞʠʚʘʥʠʷ, 

ʨʦʜ ʟʘʥʷʪʠʡ) ʠ ʠʭ ʤʥʝʥʠʷ ʦʪʥʦʩʠʪʝʣʴʥʦ ʨʘʟʣʠʯʥʳʭ ʚʦʧʨʦʩʦʚ, ʩʚʷʟʘʥʥʳʭ 

ʩ ʤʦʜʦʡ ʠ ʧʦʢʫʧʢʘʤʠ ʦʜʝʞʜʳ. ɺ ʯʘʩʪʥʦʩʪʠ, ʟʜʝʩʴ ʧʨʝʜʩʪʘʚʣʝʥʳ 

ʨʝʟʫʣʴʪʘʪʳ ʧʦ ʢʦʣʠʯʝʩʪʚʫ ʦʧʨʦʰʝʥʥʳʭ, ʠʭ ʩʨʝʜʥʝʤʫ ʚʦʟʨʘʩʪʫ, 

ʦʪʥʦʰʝʥʠʶ ʢ ʨʘʩʧʨʦʜʘʞʘʤ ʠ ʧʨʝʜʧʦʯʪʝʥʠʷʤ ʚ ʙʨʝʥʜʘʭ. ʂʨʫʛʦʚʘʷ 

ʜʠʘʛʨʘʤʤʘ ʠʣʣʶʩʪʨʠʨʫʝʪ ʢʨʠʪʝʨʠʠ ʚʳʙʦʨʘ ʦʜʝʞʜʳ, ʘ ʩʪʦʣʙʯʘʪʘʷ 

ʜʠʘʛʨʘʤʤʘ ʧʦʢʘʟʳʚʘʝʪ ʧʨʠʦʨʠʪʝʪʳ ʚ ʚʳʙʦʨʝ ʦʜʝʞʜʳ. ʂʘʨʪʘ 

ʜʝʤʦʥʩʪʨʠʨʫʝʪ ʛʝʦʛʨʘʬʠʯʝʩʢʦʝ ʨʘʩʧʨʝʜʝʣʝʥʠʝ ʫʯʘʩʪʥʠʢʦʚ ʦʧʨʦʩʘ ʧʦ 

ʛʦʨʦʜʘʤ. ʅʘ ʨʠʩ. 2 ʜʦʙʘʚʣʝʥʳ ʥʦʚʳʝ ʩʨʝʟʳ, ʦʪʨʘʞʘʶʱʠʝ ʚʘʞʥʦʩʪʴ ʮʝʥ ʠ 

ʙʨʝʥʜʦʚ ʜʣʷ ʨʝʩʧʦʥʜʝʥʪʦʚ, ʘ ʪʘʢʞʝ ʰʢʘʣʘ ʩʨʝʜʥʝʛʦ ʟʥʘʯʝʥʠʷ ʦʪʥʦʰʝʥʠʷ 

ʢ ʨʘʩʧʨʦʜʘʞʘʤ. ɼʠʘʛʨʘʤʤʳ ʧʦʢʘʟʳʚʘʶʪ ʦʪʥʦʰʝʥʠʝ ʢ ʙʨʝʥʜʦʚʦʡ ʦʜʝʞʜʝ, 

ʧʨʝʜʧʦʯʠʪʘʝʤʳʝ ʩʪʠʣʠ ʦʜʝʞʜʳ, ʯʘʩʪʦ ʧʦʩʝʱʘʝʤʳʝ ʤʘʛʘʟʠʥʳ ʠ ʤʝʩʪʘ ʜʣʷ 

ʧʦʢʫʧʦʢ. ʕʪʦʪ ʜʘʰʙʦʨʜ ʤʦʛʫʪ ʠʩʧʦʣʴʟʦʚʘʪʴ ʚ ʙʠʟʥʝʩ-ʮʝʣʷʭ ʩʦʟʜʘʪʝʣʠ 

ʙʨʝʥʜʘ, ʧʨʠʯʝʤ ʢʘʢ ʥʦʚʠʯʢʠ, ʪʘʢ ʠ ʫʩʪʦʷʚʰʠʝʩʷ ʧʨʝʜʧʨʠʥʠʤʘʪʝʣʠ, 

ʢʦʪʦʨʳʝ ʜʘʚʥʦ ʧʨʦʜʚʠʛʘʶʪ ʩʚʦʠ ʩʦʙʩʪʚʝʥʥʳʝ ʙʨʝʥʜʳ. 
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ʈʠʩ. 9 ï ʇʝʨʚʘʷ ʩʪʨʘʥʠʮʘ ʥʘʰʝʛʦ ʜʘʰʙʦʨʜʘ 

 
ʈʠʩ. 10 ï ɺʪʦʨʘʷ ʩʪʨʘʥʠʮʘ ʜʘʰʙʦʨʜʘ 

 

ʇʦʜʚʦʜʷ ʠʪʦʛʠ ʥʘʰʝʛʦ ʠʩʩʣʝʜʦʚʘʥʠʷ, ʤʳ ʤʦʞʝʤ ʩʜʝʣʘʪʴ ʚʳʚʦʜ ʦ ʪʦʤ, 

ʯʪʦ ʘʥʘʣʠʪʠʯʝʩʢʠʝ ʧʘʥʝʣʠ ʠʛʨʘʶʪ ʦʯʝʥʴ ʚʘʞʥʫʶ ʨʦʣʴ ʚ ʵʬʬʝʢʪʠʚʥʦʤ 

ʧʨʠʥʷʪʠʠ ʫʧʨʘʚʣʝʥʯʝʩʢʠʭ ʨʝʰʝʥʠʡ. ʀʩʧʦʣʴʟʦʚʘʥʠʝ ʜʘʰʙʦʨʜʦʚ 

ʩʧʦʩʦʙʩʪʚʫʝʪ ʧʦʚʳʰʝʥʠʶ ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʫʧʨʘʚʣʝʥʠʷ ʠ ʫʣʫʯʰʝʥʠʶ 

ʩʪʨʘʪʝʛʠʯʝʩʢʦʛʦ ʧʣʘʥʠʨʦʚʘʥʠʷ. ɸʥʘʣʠʪʠʯʝʩʢʠʝ ʧʘʥʝʣʠ ʧʦʟʚʦʣʷʶʪ 

ʨʫʢʦʚʦʜʠʪʝʣʷʤ ʙʳʩʪʨʦ ʧʦʣʫʯʘʪʴ ʘʢʪʫʘʣʴʥʫʶ ʠʥʬʦʨʤʘʮʠʶ, ʧʨʦʚʦʜʠʪʴ 

ʘʥʘʣʠʟ ʢʣʶʯʝʚʳʭ ʧʦʢʘʟʘʪʝʣʝʡ ʵʬʬʝʢʪʠʚʥʦʩʪʠ, ʯʪʦ ʧʦʤʦʛʘʝʪ ʦʧʝʨʘʪʠʚʥʦ 

ʨʝʘʛʠʨʦʚʘʪʴ ʥʘ ʧʦʩʪʦʷʥʥʳʝ ʠʟʤʝʥʝʥʠʷ ʚ ʩʦʚʨʝʤʝʥʥʦʤ ʙʠʟʥʝʩʝ. ʅʘʠʙʦʣʝʝ 

ʚʘʞʥʳʤʠ ʧʨʝʠʤʫʱʝʩʪʚʘʤʠ ʵʢʩʧʣʫʘʪʘʮʠʠ ʘʥʘʣʠʪʠʯʝʩʢʠʭ ʧʘʥʝʣʝʡ 

ʷʚʣʷʶʪʩʷ ʩʧʦʩʦʙʥʦʩʪʴ ʚʠʟʫʘʣʠʟʘʮʠʠ ʩʣʦʞʥʳʭ ʜʘʥʥʳʭ, ʘ ʪʘʢʞʝ 

ʘʢʪʫʘʣʴʥʦʩʪʴ ʥʫʞʥʳʭ ʧʦʢʘʟʘʪʝʣʝʡ ʜʣʷ ʙʠʟʥʝʩʘ, ʧʦʥʷʪʥʦʩʪʴ ʠ ʫʜʦʙʩʪʚʦ 

ʠʥʪʝʨʬʝʡʩʘ, ʩʦʦʪʚʝʪʩʪʚʠʝ ʟʘʜʘʯʘʤ ʙʠʟʥʝʩʘ ʠ ʪ.ʜ. ʀʥʪʝʛʨʘʮʠʷ 

ʘʥʘʣʠʪʠʯʝʩʢʠʭ ʧʘʥʝʣʝʡ ʚ ʧʨʦʮʝʩʩʳ ʫʧʨʘʚʣʝʥʠʷ ʙʠʟʥʝʩʦʤ ʧʦʟʚʦʣʷʝʪ 

ʦʧʪʠʤʠʟʠʨʦʚʘʪʴ ʧʨʦʚʝʜʝʥʠʝ ʘʥʘʣʠʟʘ ʢʣʶʯʝʚʳʭ ʧʦʢʘʟʘʪʝʣʝʡ ʠ 



 

115 

 

ʟʥʘʯʠʪʝʣʴʥʦ ʧʦʚʳʩʠʪʴ ʵʬʬʝʢʪʠʚʥʦʩʪʴ ʠ ʢʦʥʢʫʨʝʥʪʦʩʧʦʩʦʙʥʦʩʪʴ ʵʪʦʛʦ 

ʙʠʟʥʝʩʘ. 
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ɺ ʜʘʥʥʦʡ ʩʪʘʪʴʝ ʨʘʩʩʤʘʪʨʠʚʘʶʪʩʷ ʧʨʦʙʣʝʤʳ ʦʮʝʥʢʠ KPI ʧʝʨʩʦʥʘʣʘ. ɺ 

ʩʪʘʪʴʝ ʚʳʜʝʣʝʥʳ ʦʩʥʦʚʥʳʝ ʧʨʦʙʣʝʤʳ, ʘ ʪʘʢʞʝ ʤʝʪʦʜʳ ʠʭ ʨʝʰʝʥʠʷ. ɼʘʥʥʘʷ 

ʩʪʘʪʴʷ ʧʨʝʜʣʘʛʘʝʪ ʧʦʩʤʦʪʨʝʪʴ ʥʘ ʧʨʦʙʣʝʤʳ, ʢʦʪʦʨʳʝ ʢʘʞʫʪʩʷ ʥʝ ʪʘʢʠʤʠ 

ʦʯʝʚʠʜʥʳʤʠ, ʥʦ ʚʘʞʥʳʤʠ. ʎʝʣʴʶ ʨʘʙʦʪʳ ʷʚʣʷʝʪʩʷ ʘʥʘʣʠʟ ʧʨʦʙʣʝʤ ʠ ʤʝʪʦʜʦʚ ʠʭ 

ʨʝʰʝʥʠʷ, ʘ ʪʘʢʞʝ ʧʦʤʦʱʴ ʨʫʢʦʚʦʜʠʪʝʣʷʤ ʦʨʛʘʥʠʟʘʮʠʡ ʧʨʠ ʨʘʙʦʪʝ ʩ ʦʮʝʥʢʦʡ KPI 

ʧʝʨʩʦʥʘʣʘ. 

This article deals with the problems of personnel KPI assessment. In the article you 

can see the main problems, as well as methods of their solution. This article offers a 

look at the problems that seem not so obvious, but important. The purpose of the article 

is to analyze the problems and methods of their solution, as well as to help managers 

of organizations when working with personnel KPI assessment. 

ʆʮʝʥʢʦʡ KPI ʧʝʨʩʦʥʘʣʘ ʥʘʟʳʚʘʶʪ ʩʠʩʪʝʤʫ ʢʣʶʯʝʚʳʭ ʧʦʢʘʟʘʪʝʣʝʡ 

ʵʬʬʝʢʪʠʚʥʦʩʪʠ, ʙʣʘʛʦʜʘʨʷ ʢʦʪʦʨʦʡ ʤʦʞʥʦ ʦʮʝʥʠʪʴ ʨʝʟʫʣʴʪʘʪʠʚʥʦʩʪʴ 

ʩʦʪʨʫʜʥʠʢʦʚ. ʕʬʬʝʢʪʠʚʥʦʩʪʴ ʜʘʥʥʦʡ ʩʠʩʪʝʤʳ ʧʨʦʷʚʣʷʝʪʩʷ ʚ ʪʘʢʠʭ 

ʚʘʞʥʳʭ ʢʨʠʪʝʨʠʷʭ, ʢʘʢ ʜʦʩʪʠʞʠʤʦʩʪʠ ʠ ʦʛʨʘʥʠʯʝʥʥʦʩʪʠ. ʇʦʜ 

ʜʦʩʪʠʞʠʤʦʩʪʴʶ ʧʦʥʠʤʘʝʪʩʷ ʚʳʧʦʣʥʝʥʠʝ ʦʧʨʝʜʝʣʝʥʥʳʭ ʮʝʣʝʡ, ʢʦʪʦʨʳʝ 

ʜʦʩʪʠʛʘʶʪʩʷ ʩ ʧʦʤʦʱʴʶ ʟʥʘʯʠʪʝʣʴʥʳʭ ʫʩʠʣʠʡ. ʆʛʨʘʥʠʯʝʥʥʦʩʪʴ 

ʧʦʜʨʘʟʫʤʝʚʘʝʪ ʧʦʜ ʩʦʙʦʡ ʬʦʢʫʩʠʨʦʚʢʫ ʧʝʨʩʦʥʘʣʘ ʥʘ ʥʝʩʢʦʣʴʢʠʭ ʚʘʞʥʳʭ 

ʟʘʜʘʯʘʭ, ʧʨʠ ʵʪʦʤ, ʥʝ ʦʪʚʣʝʢʘʷʩʴ ʥʘ ʙʦʣʴʰʦʝ ʢʦʣʠʯʝʩʪʚʦ ʨʘʟʥʳʭ 

ʤʘʣʦʚʘʞʥʳʭ ʟʘʜʘʯ [2]. 

ɼʘʥʥʘʷ ʩʠʩʪʝʤʘ ʧʦʤʦʛʘʝʪ ʫʚʠʜʝʪʴ ʩʠʣʴʥʳʝ ʠ ʩʣʘʙʳʝ ʩʪʦʨʦʥʳ 

ʧʝʨʩʦʥʘʣʘ. ʅʘʧʨʠʤʝʨ, ʦʜʠʥ ʩʦʪʨʫʜʥʠʢ ʚ ʦʪʜʝʣʝ ʧʨʦʜʘʞ ʠ ʚ ʦʪʜʝʣʝ 

ʧʣʘʥʠʨʦʚʘʥʠʷ ʤʦʞʝʪ ʧʦʢʘʟʘʪʴ ʨʘʟʥʫʶ ʨʝʟʫʣʴʪʘʪʠʚʥʦʩʪʴ, ʢʦʪʦʨʫʶ ʤʦʞʥʦ 

ʦʮʝʥʠʪʴ ʧʦ ʦʧʨʝʜʝʣʝʥʥʳʤ ʧʦʢʘʟʘʪʝʣʷʤ. 

ʇʨʦʙʣʝʤ, ʩ ʢʦʪʦʨʳʤʠ ʤʦʞʥʦ ʩʪʦʣʢʥʫʪʴʩʷ ʧʨʠ ʦʮʝʥʢʝ ʧʝʨʩʦʥʘʣʘ, 

ʜʦʩʪʘʪʦʯʥʦ ʤʥʦʛʦ. ʈʘʟʙʝʨʸʤ ʧʝʨʚʫʶ ʠʟ ʥʠʭ ï ʜʝʤʦʪʠʚʘʮʠʷ ʧʝʨʩʦʥʘʣʘ. 

ɿʘ ʧʨʦʙʣʝʤʦʡ ʜʝʤʦʪʠʚʘʮʠʠ ʧʝʨʩʦʥʘʣʘ ʩʪʦʠʪ ʨʷʜ ʧʨʠʯʠʥ. ʆʜʥʦʡ ʠʟ ʥʠʭ 

ʷʚʣʷʝʪʩʷ ʪʦ, ʯʪʦ ʩʠʩʪʝʤʫ KPI ʚʥʝʜʨʷʶʪ, ʥʦ ʥʝ ʨʘʟʲʷʩʥʷʶʪ ʧʝʨʩʦʥʘʣʫ ï ʯʪʦ 

ʵʪʦ ʠ ʢʘʢ ʩ ʵʪʠʤ ʨʘʙʦʪʘʪʴ [1]? 

ʂʘʟʘʣʦʩʴ ʙʳ, ʯʪʦ ʚʩʸ ʜʦʣʞʥʦ ʙʳʪʴ ʠ ʪʘʢ ʧʦʥʷʪʥʦ, ʯʪʦ ʵʪʦ ʩʠʩʪʝʤʘ 

ʢʣʶʯʝʚʳʭ ʧʦʢʘʟʘʪʝʣʝʡ ʵʬʬʝʢʪʠʚʥʦʩʪʠ. ʅʦ ʜʣʷ ʯʝʛʦ ʦʥʘ ʥʫʞʥʘ ʠ ʢʘʢ 

ʨʘʙʦʪʘʝʪ ï ʥʝʦʙʭʦʜʠʤʦ ʦʙʲʷʩʥʠʪʴ. ʀʥʘʯʝ ʝʩʪʴ ʚʝʨʦʷʪʥʦʩʪʴ ʪʦʛʦ, ʯʪʦ 

ʥʝʢʦʪʦʨʳʝ ʩʦʪʨʫʜʥʠʢʠ ʙʫʜʫʪ ʩʣʝʧʦ ʚʳʧʦʣʥʷʪʴ ʪʨʝʙʫʝʤʦʝ, ʥʝ ʧʦʥʠʤʘʷ 
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ʟʘʯʝʤ ʥʫʞʥʦ ʙʳʣʦ ʚʚʦʜʠʪʴ KPI. ɸ ʥʝʢʦʪʦʨʳʝ ï ʙʫʜʫʪ ʩʪʨʝʤʠʪʴʩʷ 

ʚʳʧʦʣʥʠʪʴ ʢʦʣʠʯʝʩʪʚʝʥʥʳʝ ʧʦʢʘʟʘʪʝʣʠ, ʧʨʠ ʵʪʦʤ ʟʘʙʳʚ ʦ ʢʘʯʝʩʪʚʝʥʥʳʭ. 

ʅʘʧʨʠʤʝʨ, ʚ ʮʝʣʷʭ ʧʨʦʧʠʩʘʥʦ ʚʳʧʦʣʥʠʪʴ 50 ʟʚʦʥʢʦʚ ʢʣʠʝʥʪʘʤ ʠʟ 

ʩʧʠʩʢʘ çʭʦʣʦʜʥʳʭè ʟʘ ʜʝʥʴ. çʍʦʣʦʜʥʳʤʠè ʥʘʟʳʚʘʶʪ ʪʫ ʢʘʪʝʛʦʨʠʶ 

ʣʶʜʝʡ, ʢʦʪʦʨʘʷ ʥʠʯʝʛʦ ʥʝ ʟʥʘʝʪ ʦ ʧʨʦʜʫʢʪʝ, ʚʦʟʤʦʞʥʦ, ʥʝ ʥʫʞʜʘʝʪʩʷ ʚ 

ʥʝʤ ʠ ʥʠʢʦʛʜʘ ʧʨʝʞʜʝ ʥʝ ʢʦʥʪʘʢʪʠʨʦʚʘʣʠ ʩ ʚʘʤʠ. 

ʇʨʠ ʮʝʣʠ, ʧʦʩʪʘʚʣʝʥʥʦʡ ʪʘʢʠʤ ʦʙʨʘʟʦʤ, ʩʦʪʨʫʜʥʠʢ ʤʦʞʝʪ 

ʧʦʧʨʦʙʦʚʘʪʴ ʦʙʦʡʪʠ ʝʸ, ʧʨʠ ʵʪʦʤ ʚʳʧʦʣʥʠʚ ʟʘʜʘʯʫ ʧʦ ʢʦʣʠʯʝʩʪʚʝʥʥʦʡ 

ʯʘʩʪʠ. ʉʦʪʨʫʜʥʠʢ ʤʦʞʝʪ ʧʦʟʚʦʥʠʪʴ ʢʣʠʝʥʪʫ, ʫʟʥʘʪʴ, ʥʫʞʝʥ ʣʠ ʧʨʦʜʫʢʪ 

ʢʣʠʝʥʪʫ. ɽʩʣʠ ʦʪʚʝʪ çʥʝʪè, ʪʦ ʤʦʞʝʪ ʧʨʦʩʪʦ ʟʘʚʝʨʰʠʪʴ ʜʠʘʣʦʛ, ʥʝ 

ʧʦʧʳʪʘʚʰʠʩʴ ʧʨʦʚʝʩʪʠ ʙʳʩʪʨʫʶ ʧʨʦʜʘʞʫ. ʊʘʢʠʤ ʦʙʨʘʟʦʤ, ʧʦʩʪʨʘʜʘʝʪ 

ʢʘʯʝʩʪʚʦ. 

ʏʪʦʙʳ ʨʝʰʠʪʴ ʵʪʫ ʧʨʦʙʣʝʤʫ, ʥʝʦʙʭʦʜʠʤʦ ʨʘʩʩʢʘʟʘʪʴ ʧʝʨʩʦʥʘʣʫ, ʯʪʦ 

ʪʘʢʦʝ ʩʠʩʪʝʤʘ KPI, ʟʘʯʝʤ ʵʪʫ ʩʠʩʪʝʤʫ ʚʥʝʜʨʷʶʪ ʚ ʦʨʛʘʥʠʟʘʮʠʶ ʠ ʢʘʢ 

ʨʘʩʩʯʠʪʳʚʘʶʪʩʷ ʧʦʢʘʟʘʪʝʣʠ ʠʟ ʩʠʩʪʝʤʳ. 

ɺʪʦʨʦʡ ʧʨʠʯʠʥʦʡ ʚ ʧʨʦʙʣʝʤʝ ʜʝʤʦʪʠʚʘʮʠʠ ʧʝʨʩʦʥʘʣʘ ʷʚʣʷʝʪʩʷ 

ʥʝʧʨʘʚʠʣʴʥʘʷ ʧʦʩʪʘʥʦʚʢʘ ʮʝʣʠ [1]. ɺʳʰʝ ʤʳ ʟʘʪʨʦʥʫʣʠ ʥʝʧʨʘʚʠʣʴʥʫʶ 

ʧʦʩʪʘʥʦʚʢʫ ʮʝʣʠ.  

ʈʫʢʦʚʦʜʠʪʝʣʴ ʤʦʞʝʪ ʧʦʩʪʘʚʠʪʴ ʪʫ ʞʝ ʮʝʣʴ ʚ 50 ʟʚʦʥʢʦʚ ʚ ʜʝʥʴ, ʥʦ ʥʝ 

ʫʪʦʯʥʠʪʴ, ʩʢʦʣʴʢʦ ʜʦʣʞʥʦ ʙʳʪʴ ʧʨʠʚʣʝʯʝʥʦ ʢʣʠʝʥʪʦʚ ʠʟ 50 ʟʚʦʥʢʦʚ, 

ʢʘʢʦʤʫ ʢʦʣʠʯʝʩʪʚʫ ʢʣʠʝʥʪʦʚ ʥʫʞʥʦ ʧʨʦʜʘʪʴ ʪʦʚʘʨ, ʢʘʢʠʤ ʢʣʠʝʥʪʘʤ 

ʟʚʦʥʠʪʴ ï çʭʦʣʦʜʥʳʤè ʠʣʠ çʪʝʧʣʳʤè. 

ʊʘʢʠʤ ʦʙʨʘʟʦʤ, ʧʝʨʩʦʥʘʣ ʤʦʞʝʪ ʧʨʦʟʚʦʥʠʪʴ 50 ʯʝʣʦʚʝʢ, ʥʦ ʧʨʠ ʵʪʦʤ 

ʧʨʦʚʝʩʪʠ ʪʦʣʴʢʦ 1 ʧʨʦʜʘʞʫ çʪʝʧʣʦʤʫè ʢʣʠʝʥʪʫ ʠ ʧʨʠʚʣʝʯʴ 2 çʭʦʣʦʜʥʳʭè. 

ʋʯʠʪʳʚʘʷ ʜʘʥʥʳʡ ʥʶʘʥʩ ʩʪʦʠʪ ʧʨʦʧʠʩʘʪʴ ʙʦʣʝʝ ʧʦʜʨʦʙʥʳʝ ʟʘʜʘʯʠ. 

ʅʘʧʨʠʤʝʨ, ʧʨʦʟʚʦʥʠʪʴ çʭʦʣʦʜʥʳʭè ʢʣʠʝʥʪʦʚ, ʧʦʣʦʚʠʥʫ ʟʘʠʥʪʝʨʝʩʦʚʘʪʴ ʠ 

ʦʪʧʨʘʚʠʪʴ ʨʘʩʩʳʣʢʫ ʥʘ ʠʭ ʵʣʝʢʪʨʦʥʥʫʶ ʧʦʯʪʫ, 5 ʣʶʜʷʤ ʧʨʦʚʝʩʪʠ 

ʙʳʩʪʨʫʶ ʧʨʦʜʘʞʫ ʠ ʧʨʠʛʣʘʩʠʪʴ ʥʘ ʟʘʢʣʶʯʝʥʠʝ ʜʦʛʦʚʦʨʘ ʚ ʦʬʠʩ ʚ 

ʫʜʦʙʥʳʡ ʢʣʠʝʥʪʫ ʜʝʥʴ. 

ʊʘʢʞʝ ʥʝʦʙʭʦʜʠʤʦ ʜʘʪʴ ʧʝʨʩʦʥʘʣʫ ʚʦʟʤʦʞʥʦʩʪʴ ʦʙʨʘʪʥʦʡ ʩʚʷʟʠ. ɽʩʣʠ 

ʟʘʜʘʯʘ ʥʝ ʚʳʧʦʣʥʝʥʘ ʧʦʣʥʦʩʪʴʶ, ʪʦ ʩʦʪʨʫʜʥʠʢ ʤʦʞʝʪ ʧʨʦʧʠʩʘʪʴ, ʚ ʯʝʤ 

ʧʨʠʯʠʥʘ ʥʝʫʜʘʯʠ ʠ ʯʪʦ ʥʝʦʙʭʦʜʠʤʦ ʩʜʝʣʘʪʴ, ʯʪʦʙʳ ʥʝʫʜʘʯʫ ʦʙʝʨʥʫʪʴ ʚ 

ʫʩʧʝʭ. 

ʇʝʨʝʡʜʝʤ ʢʦ ʚʪʦʨʦʡ ʧʨʦʙʣʝʤʝ ʦʮʝʥʢʠ ï ʩʣʦʞʥʦʩʪʴ ʠʟʤʝʨʝʥʠʷ 

ʧʦʢʘʟʘʪʝʣʷ. 

ɼʣʷ ʧʨʠʤʝʨʘ ʚʦʟʴʤʸʤ ʩʠʪʫʘʮʠʶ ʩ ʦʮʝʥʢʦʡ ʢʘʯʝʩʪʚʘ ʦʙʩʣʫʞʠʚʘʥʠʷ 

ʢʣʠʝʥʪʦʚ. ʏʪʦʙʳ ʦʮʝʥʠʪʴ ʢʘʯʝʩʪʚʦ ʦʙʩʣʫʞʠʚʘʥʠʷ ʢʣʠʝʥʪʦʚ, ʤʦʞʥʦ 

ʧʦʜʦʙʨʘʪʴ ʙʦʣʴʰʦʝ ʢʦʣʠʯʝʩʪʚʦ ʢʨʠʪʝʨʠʡ, ʥʦ ʜʣʷ ʠʭ ʘʥʘʣʠʟʘ ʧʦʪʨʝʙʫʝʪʩʷ 

ʙʦʣʴʰʦʝ ʢʦʣʠʯʝʩʪʚʦ ʚʨʝʤʝʥʠ. ʂ ʢʨʠʪʝʨʠʷʤ ʤʦʞʥʦ ʦʪʥʝʩʪʠ ʙʳʩʪʨʦʪʫ 

ʦʪʚʝʪʘ ʥʘ ʟʘʧʨʦʩ, ʫʨʦʚʝʥʴ ʫʜʦʚʣʝʪʚʦʨʝʥʥʦʩʪʠ ʢʣʠʝʥʪʘ, ʪʦʯʥʦʩʪʴ 
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ʧʨʝʜʦʩʪʘʚʣʝʥʥʦʡ ʠʥʬʦʨʤʘʮʠʠ, ʘ ʪʘʢʞʝ ʧʨʦʮʝʥʪ ʨʝʰʝʥʠʷ ʧʨʦʙʣʝʤʳ, ʩ 

ʢʦʪʦʨʦʡ ʧʨʠʰʸʣ ʢʣʠʝʥʪ. 

ɼʘʥʥʳʝ ʢʨʠʪʝʨʠʠ ʤʦʛʫʪ ʙʳʪʴ ʧʦ-ʨʘʟʥʦʤʫ ʦʮʝʥʝʥʳ ʨʘʟʣʠʯʥʳʤʠ 

ʩʧʝʮʠʘʣʠʩʪʘʤʠ. ʊʦ ʝʩʪʴ ʢʨʠʪʝʨʠʠ ʝʱʝ ʠ ʩʫʙʲʝʢʪʠʚʥʳ. ʆʜʠʥ ʩʧʝʮʠʘʣʠʩʪ 

ʤʦʞʝʪ ʩʢʘʟʘʪʴ, ʯʪʦ ʧʨʦʮʝʥʪ ʨʝʰʝʥʠʷ ʧʨʦʙʣʝʤʳ ï 100, ʘ ʚʪʦʨʦʡ ʪʚʝʨʜʦ 

ʫʚʝʨʝʥ, ʯʪʦ ʩʦʪʨʫʜʥʠʢ ʥʝ ʨʝʰʠʣ ʧʦʣʥʦʩʪʴʶ ʧʨʦʙʣʝʤʫ, ʠ ʧʨʦʮʝʥʪ 

ʩʦʩʪʘʚʣʷʝʪ 70. 

ʏʪʦʙʳ ʨʝʰʠʪʴ ʜʘʥʥʫʶ ʧʨʦʙʣʝʤʫ, ʩʪʦʠʪ ʧʨʦʚʝʩʪʠ ʦʙʫʯʝʥʠʝ ʜʣʷ 

ʩʧʝʮʠʘʣʠʩʪʦʚ ʧʦ ʘʥʘʣʠʟʫ ʙʦʣʴʰʠʭ ʦʙʲʝʤʦʚ ʜʘʥʥʳʭ, ʜʣʷ ʧʦʚʳʰʝʥʠʷ ʠʭ 

ʢʦʤʧʝʪʝʥʮʠʡ ʠ ʫʣʫʯʰʝʥʠʷ ʢʘʯʝʩʪʚʘ ʩʙʦʨʘ ʠʥʬʦʨʤʘʮʠʠ. 

ʊʘʢʞʝ ʤʦʞʥʦ ʚʥʝʜʨʠʪʴ ʩʠʩʪʝʤʫ ʜʣʷ ʘʚʪʦʤʘʪʠʯʝʩʢʦʛʦ ʩʙʦʨʘ 

ʠʥʬʦʨʤʘʮʠʠ ʜʣʷ ʘʥʘʣʠʟʘ ʧʦ ʚʳʙʨʘʥʥʳʤ ʢʨʠʪʝʨʠʷʤ. ɼʘʥʥʳʡ ʤʝʪʦʜ 

ʧʦʤʦʞʝʪ ʩʥʠʟʠʪʴ ʟʘʪʨʘʪʳ ʠ ʫʚʝʣʠʯʠʪʴ ʪʦʯʥʦʩʪʴ ʘʥʘʣʠʟʘ. 

ɽʱʝ ʦʜʥʦʡ ʧʨʦʙʣʝʤʦʡ ʷʚʣʷʝʪʩʷ ʥʝʢʦʤʧʝʪʝʥʪʥʦʩʪʴ ʨʫʢʦʚʦʜʠʪʝʣʝʡ, 

ʟʘʢʣʶʯʘʶʱʘʷʩʷ ʚ ʦʪʩʫʪʩʪʚʠʝ ʫʚʝʨʝʥʥʦʩʪʠ ʚ ʧʨʦʜʫʢʪʠʚʥʦʩʪʠ ʩʠʩʪʝʤʳ 

KPI [3]. 

ʈʫʢʦʚʦʜʠʪʝʣʴ ʦʨʛʘʥʠʟʘʮʠʠ, ʢʦʪʦʨʳʡ ʥʝʧʨʘʚʠʣʴʥʦ ʧʦʥʷʣ ʩʤʳʩʣ 

ʩʠʩʪʝʤʳ ʦʮʝʥʢʠ KPI, ʧʨʝʧʦʜʥʦʩʠʪ ʠʥʬʦʨʤʘʮʠʶ ʩʦʪʨʫʜʥʠʢʘʤ ʠʩʢʘʞʝʥʥʦ, 

ʯʪʦ ʚʣʠʷʝʪ ʥʘ ʠʭ ʧʦʥʠʤʘʥʠʝ ʠ ʤʦʪʠʚʘʮʠʶ ʧʦ ʦʪʥʦʰʝʥʠʶ ʢ ʜʘʥʥʦʡ 

ʩʠʩʪʝʤʝ. 

ʇʨʠ ʚʥʝʜʨʝʥʠʠ ʩʠʩʪʝʤʳ ʦʮʝʥʠʚʘʥʠʷ ʨʦʩʪ ʦʪʚʝʪʩʪʚʝʥʥʦʩʪʠ ʫ 

ʨʫʢʦʚʦʜʠʪʝʣʷ ʠ ʧʝʨʩʦʥʘʣʘ ʚʳʟʳʚʘʝʪ ʥʝʛʘʪʠʚʥʫʶ ʨʝʘʢʮʠʶ, ʚ ʩʚʷʟʠ ʩ 

ʚʚʦʜʦʤ ʩʪʨʦʛʠʭ ʨʘʤʦʢ ʜʣʷ ʚʳʧʦʣʥʝʥʠʷ ʟʘʜʘʯ. ɽʩʣʠ ʨʘʥʴʰʝ ʙʳʣʘ 

ʚʦʟʤʦʞʥʦʩʪʴ ʠʟʙʝʞʘʪʴ ʚʳʧʦʣʥʝʥʠʷ ʥʝʢʦʪʦʨʳʭ ʟʘʜʘʯ ʠʟ-ʟʘ ʥʝ ʧʨʘʚʠʣʴʥʦʡ 

ʧʦʩʪʘʥʦʚʢʠ ʮʝʣʠ, ʥʝ ʦʧʨʝʜʝʣʝʥʥʳʭ ʩʨʦʢʦʚ ʩʜʘʯʠ, ʘ ʪʘʢʞʝ ʜʨʫʛʠʭ ʧʨʠʯʠʥ 

ʠʣʠ ʠʟ-ʟʘ ʢʦʣʣʝʛ, ʪʦ ʧʦʩʣʝ ʚʥʝʜʨʝʥʠʷ ʩʠʩʪʝʤʳ ʜʘʥʥʘʷ ʚʦʟʤʦʞʥʦʩʪʴ 

ʠʩʯʝʟʘʝʪ, ʪʘʢ ʢʘʢ ʜʣʷ ʢʘʞʜʦʛʦ ʩʦʪʨʫʜʥʠʢʘ ʠ ʣʠʥʝʡʥʦʛʦ ʨʫʢʦʚʦʜʠʪʝʣʷ ʝʩʪʴ 

ʨʝʛʣʘʤʝʥʪ ʠ ʯʝʪʢʦ ʧʦʩʪʘʚʣʝʥʥʳʝ ʟʘʜʘʯʠ. 

ʄʝʪʦʜʦʤ ʨʝʰʝʥʠʷ ʜʘʥʥʦʡ ʧʨʦʙʣʝʤʳ ʷʚʣʷʝʪʩʷ ʦʙʫʯʝʥʠʝ 

ʨʫʢʦʚʦʜʠʪʝʣʝʡ, ʚ ʢʦʪʦʨʦʤ ʥʝʦʙʭʦʜʠʤʦ ʧʨʝʧʦʜʥʝʩʪʠ ʚʘʞʥʳʝ ʘʩʧʝʢʪʳ ʜʣʷ 

ʧʦʥʠʤʘʥʠʷ ʧʨʘʢʪʠʯʥʦʩʪʠ ʜʘʥʥʦʡ ʩʠʩʪʝʤʳ. ɼʣʷ ʵʪʦʛʦ ʨʝʢʦʤʝʥʜʫʝʪʩʷ 

ʧʨʦʚʝʩʪʠ ʙʝʩʝʜʫ ʠʣʠ ʪʨʝʥʠʥʛ ʩ ʨʫʢʦʚʦʜʠʪʝʣʝʤ ʠ ʧʝʨʩʦʥʘʣʦʤ, ʯʪʦʙʳ 

ʩʧʝʮʠʘʣʠʩʪ, ʥʝ ʩʚʷʟʘʥʥʳʡ ʩ ʚʘʰʝʡ ʦʨʛʘʥʠʟʘʮʠʝʡ, ʧʦʜʨʦʙʥʦ ʧʨʝʟʝʥʪʦʚʘʣ 

ʧʦʣʝʟʥʦʩʪʴ ʩʠʩʪʝʤʳ ʦʮʝʥʠʚʘʥʠʷ ʜʣʷ ʚʘʰʝʡ ʢʦʤʧʘʥʠʠ [4]. 

ʇʨʠ ʥʘʧʠʩʘʥʠʠ ʜʘʥʥʦʡ ʩʪʘʪʴʠ ʤʳ ʧʨʠʰʣʠ ʢ ʚʳʚʦʜʫ, ʯʪʦ ʚʦ ʠʟʙʝʞʘʥʠʝ 

ʧʨʦʙʣʝʤ, ʧʝʨʝʯʠʩʣʝʥʥʳʭ ʚʳʰʝ, ʨʫʢʦʚʦʜʩʪʚʫ ʧʨʠ ʚʥʝʜʨʝʥʠʠ ʩʠʩʪʝʤʳ KPI 

ʩʪʦʠʪ ʚʦʩʧʦʣʴʟʦʚʘʪʴʩʷ ʧʨʠʥʮʠʧʦʤ SMART ʜʣʷ ʮʝʣʝʡ, ʢʦʪʦʨʳʝ ʙʫʜʫʪ 

ʧʦʩʪʘʚʣʝʥʳ ʚ ʜʘʣʴʥʝʡʰʝʤ. 

ʇʨʠʥʮʠʧ SMART ʧʦʜʨʘʟʫʤʝʚʘʝʪ ʧʦʜ ʩʦʙʦʡ ʩʧʝʮʠʬʠʯʥʦʩʪʴ, 

ʠʟʤʝʨʠʤʦʩʪʴ, ʜʦʩʪʠʞʠʤʦʩʪʴ, ʨʝʣʝʚʘʥʪʥʦʩʪʴ, ʦʛʨʘʥʠʯʝʥʥʦʩʪʴ ʚʦ ʚʨʝʤʝʥʠ. 
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ʆʜʥʦ ʠʣʠ ʥʝʩʢʦʣʴʢʦ ʫʩʣʦʚʠʡ ʜʦʣʞʥʳ ʙʳʪʴ ʦʙʷʟʘʪʝʣʴʥʦ ʚʳʧʦʣʥʝʥʳ ʧʨʠ 

ʧʦʩʪʘʥʦʚʢʝ ʮʝʣʠ, ʪʘʢ ʢʘʢ ʧʨʠ ʨʝʘʣʠʟʘʮʠʠ ʮʝʣʠ ç100% ʫʜʦʚʣʝʪʚʦʨʝʥʥʦʩʪʴ 

ʢʣʠʝʥʪʦʚè ʥʫʞʥʦ ʧʦʥʠʤʘʪʴ, ʯʪʦ ʜʘʥʥʘʷ ʮʝʣʴ ʧʨʘʢʪʠʯʝʩʢʠ ʥʝ ʜʦʩʪʠʞʠʤʘ, 

ʚ ʩʚʷʟʠ ʩ ʨʘʟʣʠʯʥʳʤʠ ʚʥʝʰʥʠʤʠ ʬʘʢʪʦʨʘʤʠ. 
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ɺ ʩʪʘʪʴʝ ʠʩʩʣʝʜʫʶʪʩʷ ʢʣʶʯʝʚʳʝ ʨʠʩʢʠ, ʩ ʢʦʪʦʨʳʤʠ ʩʪʘʣʢʠʚʘʶʪʩʷ 

ʨʦʩʩʠʡʩʢʠʝ ʧʨʝʜʧʨʠʷʪʠʷ ʧʨʠ ʦʩʫʱʝʩʪʚʣʝʥʠʠ ʚʥʝʰʥʝʵʢʦʥʦʤʠʯʝʩʢʦʡ 

ʜʝʷʪʝʣʴʥʦʩʪʠ ʚ ʩʦʚʨʝʤʝʥʥʳʭ ʫʩʣʦʚʠʷʭ, ʘ ʪʘʢʞʝ ʩʪʨʘʪʝʛʠʠ ʫʧʨʘʚʣʝʥʠʷ ʵʪʠʤʠ 

ʨʠʩʢʘʤʠ. ʈʘʩʩʤʦʪʨʝʥʳ ʢʦʤʤʝʨʯʝʩʢʠʝ, ʬʠʥʘʥʩʦʚʳʝ, ʧʦʣʠʪʠʯʝʩʢʠʝ ʠ 

ʤʘʢʨʦʵʢʦʥʦʤʠʯʝʩʢʠʝ ʨʠʩʢʠ, ʭʘʨʘʢʪʝʨʥʳʝ ʜʣʷ ʥʦʚʳʭ ʨʳʥʢʦʚ ʚ ɸʟʠʠ, ʥʘ ɹʣʠʞʥʝʤ 

ɺʦʩʪʦʢʝ, ʚ ɸʬʨʠʢʝ ʠ ʃʘʪʠʥʩʢʦʡ ɸʤʝʨʠʢʝ. ʇʨʠʚʝʜʝʥʳ ʤʝʪʦʜʳ ʤʠʥʠʤʠʟʘʮʠʠ 

ʨʠʩʢʦʚ, ʪʘʢʠʝ ʢʘʢ ʭʝʜʞʠʨʦʚʘʥʠʝ ʚʘʣʶʪʥʳʭ ʨʠʩʢʦʚ, ʬʦʨʬʝʡʪʠʥʛ, ʬʘʢʪʦʨʠʥʛ, 

ʬʨʘʥʯʘʡʟʠʥʛ, ʠʩʧʦʣʴʟʦʚʘʥʠʝ ʮʠʬʨʦʚʳʭ ʬʠʥʘʥʩʦʚʳʭ ʘʢʪʠʚʦʚ. ʈʘʩʩʤʦʪʨʝʥʘ 

ʚʦʟʤʦʞʥʦʩʪʴ ʦʮʝʥʢʠ ʧʦʣʠʪʠʯʝʩʢʠʭ ʨʠʩʢʦʚ ʥʘ ʦʩʥʦʚʝ ʤʝʪʦʜʠʢʠ ʨʘʥʞʠʨʦʚʘʥʠʷ 

ʩʪʨʘʥ ʧʦ ʧʦʣʠʪʠʯʝʩʢʦʤʫ ʨʘʩʩʪʦʷʥʠʶ. 

The article examines the key risks that Russian enterprises face when carrying out 

foreign economic activity in modern conditions, as well as strategies for managing 

these risks. Commercial, financial, political and macroeconomic risks typical for new 

markets in Asia, the Middle East, Africa and Latin America are considered. Risk 

minimization methods are given, such as hedging currency risks, forfeiting, factoring, 

franchising, and the use of digital financial assets. The possibility of assessing political 

risks based on the methodology of ranking countries by political distance is considered. 

 

ɺʥʝʰʥʝʵʢʦʥʦʤʠʯʝʩʢʘʷ ʜʝʷʪʝʣʴʥʦʩʪʴ (ɺʕɼ) ʜʣʷ ʩʦʚʨʝʤʝʥʥʦʡ ʈʦʩʩʠʠ 

ï ʚʘʞʥʳʡ ʘʩʧʝʢʪ ʵʢʦʥʦʤʠʯʝʩʢʦʛʦ ʨʘʟʚʠʪʠʷ ʩʪʨʘʥʳ, ʙʣʘʛʦʜʘʨʷ ʢʦʪʦʨʦʤʫ 

ʨʦʩʩʠʡʩʢʠʝ ʦʨʛʘʥʠʟʘʮʠʠ ʧʦʣʫʯʘʶʪ ʜʦʩʪʫʧ ʢ ʤʠʨʦʚʳʤ ʨʳʥʢʘʤ 

ʪʝʭʥʦʣʦʛʠʡ, ʫʩʣʫʛ ʠ ʪʦʚʘʨʦʚ. ɼʣʷ ʩʦʚʨʝʤʝʥʥʳʭ ʦʨʛʘʥʠʟʘʮʠʡ ʚ ʦʙʣʘʩʪʠ 

ɺʕɼ ʭʘʨʘʢʪʝʨʥʳ ʨʠʩʢʠ ʠ ʥʦʚʳʝ ʚʦʟʤʦʞʥʦʩʪʠ ʜʣʷ ʨʝʘʣʠʟʘʮʠʠ ʩʚʦʝʡ 

ʧʨʦʜʫʢʮʠʠ ʠʣʠ ʫʩʣʫʛ ʚʩʣʝʜʩʪʚʠʝ ʠʟʤʝʥʝʥʠʷ ʢʦʥʲʝʢʪʫʨʳ ʨʳʥʢʘ. 

ɼʣʷ ʨʦʩʩʠʡʩʢʠʭ ʧʨʝʜʧʨʠʷʪʠʡ ʯʘʩʪʠʯʥʦ ʠʣʠ ʧʦʣʥʦʩʪʴʶ ʟʘʢʨʳʪ ʜʦʩʪʫʧ 

ʥʘ ʨʳʥʢʠ ʟʘʧʘʜʥʦʡ ɽʚʨʦʧʳ ʠ ɸʤʝʨʠʢʠ, ʦʜʥʘʢʦ ʦʩʪʘʣʠʩʴ ʚʧʦʣʥʝ ʦʪʢʨʳʪʳʝ 

ʨʳʥʢʠ ɸʟʠʠ, ɹʣʠʞʥʝʛʦ ʚʦʩʪʦʢʘ, ɸʬʨʠʢʠ ʠ ʥʝʢʦʪʦʨʳʭ ʩʪʨʘʥ ʃʘʪʠʥʩʢʦʡ 

ɸʤʝʨʠʢʠ. ɼʣʷ ʜʘʥʥʳʭ ʨʳʥʢʦʚ ʭʘʨʘʢʪʝʨʥʳ ʠ ʩʚʦʠ ʨʠʩʢʠ, ʠ ʚʳʛʦʜʳ, 

ʢʦʪʦʨʳʝ ʩʪʦʠʪ ʧʦʥʠʤʘʪʴ. 
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ʈʠʩʢ ʚ ʵʪʦʤ ʠʩʩʣʝʜʦʚʘʥʠʠ ï ʵʪʦ ʧʦʪʝʥʮʠʘʣʴʥʘʷ ʚʦʟʤʦʞʥʦʩʪʴ 

ʥʘʩʪʫʧʣʝʥʠʷ ʥʝʛʘʪʠʚʥʳʭ ʧʦʩʣʝʜʩʪʚʠʡ ʠʣʠ ʥʝʙʣʘʛʦʧʨʠʷʪʥʳʭ ʠʩʭʦʜʦʚ ʚʦ 

ɺʕɼ ʦʨʛʘʥʠʟʘʮʠʡ.  

ʋʧʨʘʚʣʝʥʠʝ ʨʠʩʢʘʤʠ ʥʝʦʙʭʦʜʠʤʦ ʜʣʷ ʩʥʠʞʝʥʠʷ ʥʝʛʘʪʠʚʥʳʭ 

ʧʦʩʣʝʜʩʪʚʠʡ ʚ ʜʝʷʪʝʣʴʥʦʩʪʠ ʦʨʛʘʥʠʟʘʮʠʠ ʠ ʤʘʢʩʠʤʠʟʘʮʠʠ ʧʨʠʙʳʣʠ.  

ʂʣʶʯʝʚʳʤʠ ʩʪʘʜʠʷʤʠ ʧʨʦʮʝʩʩʘ ʫʧʨʘʚʣʝʥʠʷ ʨʠʩʢʘʤʠ ʚ ʩʦʚʨʝʤʝʥʥʳʭ 

ʫʩʣʦʚʠʷʭ ʜʣʷ ʨʦʩʩʠʡʩʢʠʭ ʦʨʛʘʥʠʟʘʮʠʡ ʷʚʣʷʶʪʩʷ: 

1) ʦʧʨʝʜʝʣʝʥʠʝ ʮʝʣʝʡ ʜʣʷ ɺʕɼ ʦʨʛʘʥʠʟʘʮʠʠ; 

2) ʚʳʷʚʣʝʥʠʝ ʨʠʩʢʦʚ ʚ ʦʙʣʘʩʪʠ ʨʝʘʣʠʟʘʮʠʠ ɺʕɼ; 

3) ʘʥʘʣʠʟ ʠ ʦʮʝʥʢʘ ʨʠʩʢʦʚ ʜʣʷ ʦʨʛʘʥʠʟʘʮʠʠ ʚ ʦʙʣʘʩʪʠ ɺʕɼ; 

4) ʧʦʠʩʢ ʤʝʪʦʜʦʚ ʫʧʨʘʚʣʝʥʠʷ ʠ/ʠʣʠ ʩʪʨʘʪʝʛʠʡ ʜʣʷ ʦʨʛʘʥʠʟʘʮʠʠ; 

5) ʠʩʧʦʣʴʟʦʚʘʥʠʝ ʚʳʙʨʘʥʥʦʛʦ ʤʝʪʦʜʘ ʠ/ʠʣʠ ʩʪʨʘʪʝʛʠʠ; 

6) ʦʮʝʥʢʘ ʨʝʟʫʣʴʪʘʪʦʚ ʫʧʨʘʚʣʝʥʠʷ ʨʠʩʢʘʤʠ ɺʕɼ ʧʨʠ ʠʩʧʦʣʴʟʦʚʘʥʠʠ 
ʚʳʙʨʘʥʥʳʭ ʤʝʪʦʜʦʚ ʠ/ʠʣʠ ʩʪʨʘʪʝʛʠʡ. 

ɼʣʷ ʪʦʛʦ, ʯʪʦʙʳ ʦʧʨʝʜʝʣʠʪʴ ʩʪʨʘʪʝʛʠʠ ʠ/ʠʣʠ ʤʝʪʦʜʳ ʥʝʦʙʭʦʜʠʤʦ 

ʢʣʘʩʩʠʬʠʮʠʨʦʚʘʪʴ ʨʠʩʢʠ ɺʕɼ ʦʨʛʘʥʠʟʘʮʠʡ 

1. ʂʦʤʤʝʨʯʝʩʢʠʝ ʨʠʩʢʠ. ʈʠʩʢʠ, ʩʚʷʟʘʥʥʳʝ ʩ ʥʝʵʬʬʝʢʪʠʚʥʦʡ 

ʨʝʘʣʠʟʘʮʠʝʡ ʪʦʚʘʨʦʚ ʠ ʫʩʣʫʛ ʥʘ ʤʝʞʜʫʥʘʨʦʜʥʦʤ ʨʳʥʢʝ ʠʟ-ʟʘ ʩʥʠʞʝʥʠʷ 

ʩʧʨʦʩʘ, ʥʝʦʧʪʠʤʠʟʠʨʦʚʘʥʥʦʡ ʣʦʛʠʩʪʠʢʠ, ʢʦʥʢʫʨʝʥʮʠʠ, ʠʟʤʝʥʝʥʠʷ ʮʝʥ ʥʘ 

ʪʦʚʘʨʳ ʠ ʫʩʣʫʛʠ ʥʘ ʤʠʨʦʚʦʤ ʨʳʥʢʝ. 

2. ʌʠʥʘʥʩʦʚʳʝ ʨʠʩʢʠ. ʈʠʩʢʠ, ʩʚʷʟʘʥʥʳʝ ʩ ʜʝʥʝʞʥʳʤ ʦʙʨʘʱʝʥʠʝʤ 

ʤʝʞʜʫ ʵʢʩʧʦʨʪʸʨʦʤ ʠ ʠʤʧʦʨʪʸʨʦʤ ʚ ʚʠʜʝ ʠʟʤʝʥʝʥʠʷ ʢʫʨʩʘ ʥʘʮʠʦʥʘʣʴʥʦʡ 

ʚʘʣʶʪʳ (ʚʘʣʶʪʥʳʝ ʨʠʩʢʠ), ʠʥʬʣʷʮʠʠ ʠ ʧʣʘʪʝʞʝʩʧʦʩʦʙʥʦʩʪʴʶ 

ʢʦʥʪʨʘʛʝʥʪʦʚ, ʩʧʦʩʦʙʦʚ ʦʧʣʘʪʳ ʧʦʩʪʘʚʦʢ ʪʦʚʘʨʦʚ ʠ ʫʩʣʫʛ. 

3. ʇʦʣʠʪʠʯʝʩʢʠʝ ʨʠʩʢʠ. ʈʠʩʢʠ, ʩʚʷʟʘʥʥʳʝ ʩ ʠʟʤʝʥʝʥʠʝʤ ʧʨʘʚʦʚʳʭ 

ʠ/ʠʣʠ ʭʦʟʷʡʩʪʚʝʥʥʳʭ ʦʪʥʦʰʝʥʠʡ ʚ ʦʧʨʝʜʝʣʸʥʥʦʡ ʩʪʨʘʥʝ, ʢʦʪʦʨʳʝ ʤʦʛʫʪ 

ʠʟʤʝʥʠʪʴ ʢʦʥʲʝʢʪʫʨʫ ʨʳʥʢʘ (ʚʚʝʜʝʥʠʝ ʪʘʨʠʬʥʳʭ ʠʣʠ ʥʝʪʘʨʠʬʥʳʭ 

ʦʛʨʘʥʠʯʝʥʠʡ, ʟʘʧʨʝʪ ʥʘ ʧʦʩʪʘʚʢʫ ʧʨʦʜʫʢʮʠʠ ʠ ʠʥʳʝ ʚʠʜʳ ʩʘʥʢʮʠʡ, 

ʙʶʨʦʢʨʘʪʠʟʘʮʠʷ ʪʘʤʦʞʝʥʥʳʭ ʦʧʝʨʘʮʠʡ ʠ ʪ.ʜ.) [1]. 

4. ʄʘʢʨʦʵʢʦʥʦʤʠʯʝʩʢʠʝ ʨʠʩʢʠ. ʈʠʩʢʠ, ʩʚʷʟʘʥʥʳʝ ʩ ʠʟʤʝʥʝʥʠʷʤʠ ʚ 

ʦʪʨʘʩʣʷʭ ʵʢʦʥʦʤʠʢʠ, ʩʤʝʱʝʥʠʝ ʢʦʥʲʝʢʪʫʨʳ ʨʳʥʢʘ, ʠʥʬʣʷʮʠʝʡ ʠ 

ʧʨʦʮʝʥʪʥʳʤʠ ʩʪʘʚʢʘʤʠ. 

ɼʣʷ ʩʥʠʞʝʥʠʷ ʫʱʝʨʙʘ ʦʪ ʨʝʘʣʠʟʘʮʠʠ ɺʕɼ ʩ ʦʧʨʝʜʝʣʸʥʥʳʤʠ ʨʠʩʢʘʤʠ 

ʩʪʦʠʪ ʚʳʙʨʘʪʴ ʩʪʨʘʪʝʛʠʶ ʠ ʤʝʪʦʜʳ ʫʧʨʘʚʣʝʥʠʷ ʨʠʩʢʘʤʠ. ʉʪʨʘʪʝʛʠʠ 

ʩʥʠʞʝʥʠʷ ʨʠʩʢʦʚ ɺʕɼ ʧʨʝʜʧʦʣʘʛʘʝʪ ʚʳʙʦʨ ʜʦʧʫʩʪʠʤʳʭ ʫʩʣʦʚʠʡ 

ʨʫʢʦʚʦʜʩʪʚʦʤ ʦʨʛʘʥʠʟʘʮʠʠ, ʥʘ ʦʩʥʦʚʝ ʢʦʪʦʨʳʭ ʙʫʜʫʪ ʚʳʙʨʘʥʳ ʤʝʪʦʜʳ 

ʜʣʷ ʨʝʰʝʥʠʷ ʧʦʩʪʘʚʣʝʥʥʳʭ ʟʘʜʘʯ. ʅʦʚʳʝ ʵʢʦʥʦʤʠʯʝʩʢʠʝ ʫʩʣʦʚʠʷ ʜʣʷ 

ʨʦʩʩʠʡʩʢʠʭ ʦʨʛʘʥʠʟʘʮʠʡ ʧʨʝʜʧʦʣʘʛʘʶʪ ʚʳʙʦʨ ʧʫʪʝʡ ʨʝʰʝʥʠʷ ʜʣʷ 

ʧʝʨʝʦʨʠʝʥʪʘʮʠʠ ʩ ɿʘʧʘʜʘ ʥʘ ɺʦʩʪʦʢ ʠ ʖʛ. 
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ʆʩʥʦʚʥʳʝ ʩʪʨʘʪʝʛʠʠ ʩʥʠʞʝʥʠʷ ʨʠʩʢʦʚ [2]: 

1. ʉʪʨʘʪʝʛʠʷ ʫʢʣʦʥʝʥʠʷ ʦʪ ʨʠʩʢʘ. ʕʪʘ ʩʪʨʘʪʝʛʠʷ ʧʨʝʜʧʦʣʘʛʘʝʪ ʨʝʘʢʮʠʶ 

ʥʘ ʥʝʛʘʪʠʚʥʳʝ ʠʩʭʦʜʳ ɺʕɼ ʦʨʛʘʥʠʟʘʮʠʠ ʠ ʧʨʝʜʫʩʤʘʪʨʠʚʘʝʪ ʧʦʣʥʦʝ 

ʥʝʧʨʠʥʷʪʠʝ ʨʠʩʢʘ. 

2. ʉʪʨʘʪʝʛʠʷ ʩʦʢʨʘʱʝʥʠʷ ʨʠʩʢʘ. ʇʨʝʜʫʩʤʘʪʨʠʚʘʝʪ ʩʪʨʘʭʦʚʘʥʠʝ ʨʠʩʢʦʚ 

ʦʨʛʘʥʠʟʘʮʠʠ, ʘ ʪʘʢʞʝ ʠʟʤʝʥʝʥʠʝ ʤʝʪʦʜʦʚ ʨʝʰʝʥʠʷ ʧʨʦʙʣʝʤ ʦʨʛʘʥʠʟʘʮʠʠ. 

3. ʉʪʨʘʪʝʛʠʷ ʧʝʨʝʜʘʯʠ ʨʠʩʢʦʚ. ʇʨʝʜʧʦʣʘʛʘʝʪ ʨʘʟʜʝʣʝʥʠʝ ʨʠʩʢʦʚ 

ʤʝʞʜʫ ʘʛʝʥʪʦʤ ʠ ʢʦʥʪʨʘʛʝʥʪʦʤ ʠʣʠ ʧʦʣʥʘʷ ʧʝʨʝʜʘʯʘ ʥʝʛʘʪʠʚʥʳʭ ʠʩʭʦʜʦʚ 

ʩʦ ʩʚʦʝʡ ʦʪʚʝʪʩʪʚʝʥʥʦʩʪʴʶ ʥʘ ʪʨʝʪʴʶ ʩʪʦʨʦʥʫ.  

4. ʉʪʨʘʪʝʛʠʷ ʧʨʠʥʷʪʠʷ ʨʠʩʢʘ. ʇʨʠʥʠʤʘʝʪʩʷ ʩʦʟʥʘʪʝʣʴʥʦ ʨʫʢʦʚʦʜʩʪʚʦʤ 

ʦʨʛʘʥʠʟʘʮʠʠ ʚʩʣʝʜʩʪʚʠʝ ʚʳʩʦʢʠʭ ʚʳʛʦʜ ʦʪ ʦʩʫʱʝʩʪʚʣʝʥʠʷ ɺʕɼ ʩ 

ʚʳʩʦʢʠʤʠ ʨʠʩʢʘʤʠ ʠʣʠ ʚʩʣʝʜʩʪʚʠʝ ʥʝʚʦʟʤʦʞʥʦʩʪʠ ʠʟʤʝʥʠʪʴ ʵʪʦʪ ʨʠʩʢ 

ʠʟ-ʟʘ ʧʨʷʤʳʭ ʬʠʥʘʥʩʦʚʳʭ ʧʦʪʝʨʴ ʧʨʠ ʠʩʧʦʣʴʟʦʚʘʥʠʠ ʜʨʫʛʠʭ ʩʪʨʘʪʝʛʠʡ. 

ɺʘʞʥʳʤ ʫʩʣʦʚʠʝʤ ʧʨʠ ʚʳʙʦʨʝ ʩʪʨʘʪʝʛʠʡ ʷʚʣʷʝʪʩʷ ʚʝʨʦʷʪʥʦʩʪʴ 

ʥʝʛʘʪʠʚʥʳʭ ʠʩʭʦʜʦʚ. ɼʘʥʥʳʝ ʠʩʭʦʜʳ ʤʦʞʥʦ ʦʭʘʨʘʢʪʝʨʠʟʦʚʘʪʴ ʢʘʢ: 

ʤʘʣʦʚʝʨʦʷʪʥʳʡ ʨʠʩʢ, ʜʦʧʫʩʪʠʤʳʡ ʨʠʩʢ, ʧʦʚʳʰʝʥʥʳʡ ʨʠʩʢ ʠ 

ʥʝʜʦʧʫʩʪʠʤʳʡ ʨʠʩʢ [3]. 

ʈʝʘʣʠʟʘʮʠʷ ʪʦʡ ʠʣʠ ʠʥʦʡ ʩʪʨʘʪʝʛʠʠ ʩʚʷʟʘʥʘ ʩ ʚʳʙʦʨʦʤ ʤʝʪʦʜʦʚ ʜʣʷ 

ʥʠʚʝʣʠʨʦʚʘʥʠʷ ʨʠʩʢʦʚ ʚʦ ɺʕɼ. ʆʩʥʦʚʥʳʝ ʠʟ ʥʠʭ: 

¶ ʍʝʜʞʠʨʦʚʘʥʠʝ ʚʘʣʶʪʥʳʭ ʨʠʩʢʦʚ ï ʤʝʪʦʜ ʫʧʨʘʚʣʝʥʠʷ ʨʠʩʢʘʤʠ 

ʦʨʛʘʥʠʟʘʮʠʡ, ʧʨʠ ʢʦʪʦʨʳʭ ʩʥʠʞʘʶʪʩʷ ʬʠʥʘʥʩʦʚʳʝ ʧʦʪʝʨʠ ʦʪ 

ʥʝʙʣʘʛʦʧʨʠʷʪʥʳʭ ʢʫʨʩʦʚ ʚʘʣʶʪ ʟʘ ʩʯʝʪ ʦʪʢʨʳʪʠʷ ʩʜʝʣʦʢ ʥʘ ʦʜʥʦʤ ʨʳʥʢʝ 

ʜʣʷ ʢʦʤʧʝʥʩʘʮʠʠ ʮʝʥʦʚʳʭ ʨʠʩʢʦʚ ʥʘ ʜʨʫʛʦʤ ʨʳʥʢʝ. ʂ ʧʨʠʤʝʨʫ, ʇɸʆ 

çɸʵʨʦʬʣʦʪè ʭʝʜʞʠʨʫʝʪ ʚʘʣʶʪʥʫʶ ʚʳʨʫʯʢʫ, ʢʦʪʦʨʘʷ ʩʦʩʪʘʚʠʣʘ: ʚ 2019 ʛ. 

ï 67 541 ʤʣʥ ʨʫʙ., ʚ 2020 ʛ. ï 13 254 ʤʣʥ ʨʫʙ., ʚ 2021 ʛ. ï 8 291 ʤʣʥ ʨʫʙ., 

ʚ 2022 ʛ. ï 47 252 ʤʣʥ ʨʫʙ. [4]. 

¶ ʌʘʢʪʦʨʠʥʛ ï ʤʝʪʦʜ ʫʧʨʘʚʣʝʥʠʷ ʬʠʥʘʥʩʦʚʳʤʠ ʨʠʩʢʘʤʠ, ʧʨʠ ʢʦʪʦʨʳʭ 

ʧʨʝʜʦʩʪʘʚʣʷʝʪʩʷ ʦʪʩʨʦʯʢʘ ʧʣʘʪʝʞʘ ʜʣʷ ʠʤʧʦʨʪʝʨʘ, ʘ ʵʢʩʧʦʨʪʝʨʫ 

ʥʝʦʙʭʦʜʠʤʦ ʨʝʘʣʠʟʦʚʘʪʴ ʩʚʦʶ ʧʨʦʜʫʢʮʠʶ ʩ ʦʧʣʘʪʦʡ ʜʦʛʦʚʦʨʘ ʯʝʨʝʟ 

ʙʘʥʢʦʚʩʢʫʶ ʠʣʠ ʬʘʢʪʦʨʠʥʛʦʚʫʶ ʦʨʛʘʥʠʟʘʮʠʶ [5]. ʅʘʧʨʠʤʝʨ, 

ʄʦʩʢʦʚʩʢʠʡ ʢʨʝʜʠʪʥʳʡ ʙʘʥʢ (ʄʂɹ) ʟʘʢʣʶʯʠʣ ʩʦʛʣʘʰʝʥʠʝ ʥʘ ʘʛʝʥʪʩʢʠʡ 

ʠʤʧʦʨʪʥʳʡ ʬʘʢʪʦʨʠʥʛ ʩ ʆʆʆ çʎʝʥʪʨʦʤ ɼʠʩʪʨʠʙʴʶʮʠʠè ï ʦʧʪʦʚʳʤ 

ʧʨʦʜʘʚʮʦʤ ʩʦʪʦʚʳʭ ʪʝʣʝʬʦʥʦʚ ʠ ʩʨʝʜʩʪʚ ʩʚʷʟʠ ʥʘ ʩʫʤʤʫ 200 ʤʣʥ ʨʫʙ. 

çʎʝʥʪʨ ɼʠʩʪʨʠʙʴʶʮʠʠè ʚʭʦʜʠʪ ʚ ʩʦʩʪʘʚ VVP Group. ɼʝʥʝʞʥʳʝ ʩʨʝʜʩʪʚʘ 

ʙʫʜʫʪ ʥʘʧʨʘʚʣʝʥʳ ʢʨʫʧʥʝʡʰʠʤ ʧʦʩʪʘʚʱʠʢʘʤ ʀʊ-ʦʙʦʨʫʜʦʚʘʥʠʷ [6]. 

ʉʦʛʣʘʩʥʦ ʩʦʛʣʘʰʝʥʠʶ, ʢʣʠʝʥʪʫ ʧʨʝʜʦʩʪʘʚʣʷʝʪʩʷ ʦʪʩʨʦʯʢʘ ʚ ʨʫʙʣʷʭ, 

ʦʧʣʘʪʘ ʧʦʩʪʘʚʱʠʢʫ ʧʨʦʠʟʚʦʜʠʪʩʷ ʚ ʢʠʪʘʡʩʢʠʭ ʶʘʥʷʭ.  

¶ ʌʨʘʥʯʘʡʟʠʥʛ ï ʤʝʪʦʜ ʫʧʨʘʚʣʝʥʠʷ ʢʦʤʤʝʨʯʝʩʢʠʤʠ ʨʠʩʢʘʤʠ, ʧʨʠ 

ʢʦʪʦʨʳʭ ʯʘʩʪʴ ʢʦʤʤʝʨʯʝʩʢʠʭ, ʬʠʥʘʥʩʦʚʳʭ, ʧʦʣʠʪʠʯʝʩʢʠʭ ʠ 

ʧʨʦʠʟʚʦʜʩʪʚʝʥʥʳʭ ʨʠʩʢʦʚ ʧʝʨʝʜʘʝʪʩʷ ʦʪ ʬʨʘʥʯʘʡʟʝʨʘ ʢ ʬʨʘʥʯʘʡʟʠ ʚ 
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ʜʨʫʛʦʡ ʩʪʨʘʥʝ ʟʘ ʧʝʨʠʦʜʠʯʝʩʢʠʡ ʧʣʘʪʝʞ ï ʨʦʷʣʪʠ [7]. ʂ ʧʨʠʤʝʨʫ, Dodo 

Brands ʫʚʝʣʠʯʠʣʘ ʩʚʦʠ ʧʨʦʜʘʞʠ ʚ ʨʘʤʢʘʭ International Master Franchising: 

2023 ʛ. ï 3 879 ʤʣʥ ʨʫʙ., 2022 ʛ. ï 2 417 ʤʣʥ ʨʫʙ., ʚ 2021 ʛ. ï 1 948 ʤʣʥ 

ʨʫʙ., ʚ 2020 ʛ. ï 1 250 ʤʣʥ ʨʫʙ., ʚ 2019 ʛ. ï 811 ʤʣʥ ʨʫʙ. ʄʝʞʜʫʥʘʨʦʜʥʳʡ 

ʬʨʘʥʯʘʡʟʠʥʛ ʧʦʟʚʦʣʠʣ ʦʨʛʘʥʠʟʘʮʠʠ Dodo Brands ʠʟʙʝʞʘʪʴ ʢʦʤʤʝʨʯʝʩʢʠʭ 

ʨʠʩʢʦʚ [8]. 

ʇʨʠʤʝʥʝʥʠʝ ʮʠʬʨʦʚʳʭ ʬʠʥʘʥʩʦʚʳʭ ʘʢʪʠʚʦʚ (ʎʌɸ) ʠʩʧʦʣʴʟʫʝʪʩʷ ʢʘʢ 

ʤʝʪʦʜ ʫʧʨʘʚʣʝʥʠʷ ʨʠʩʢʘʤʠ ʚ ʧʨʦʮʝʩʩʝ ʨʘʩʯʝʪʦʚ ʩ ʜʨʫʛʠʤʠ ʛʦʩʫʜʘʨʩʪʚʘʤʠ. 

ʅʦʨʤʘʪʠʚʥʦʝ ʦʙʝʩʧʝʯʝʥʠʝ ʩʜʝʣʦʢ ʩ ʠʩʧʦʣʴʟʦʚʘʥʠʝʤ ʎʌɸ ʜʘʝʪ 

ʚʦʟʤʦʞʥʦʩʪʴ ʨʘʩʩʯʠʪʳʚʘʪʴʩʷ ʧʦ ʤʝʞʜʫʥʘʨʦʜʥʳʤ ʩʜʝʣʢʘʤ ʮʠʬʨʦʚʳʤ 

ʩʧʦʩʦʙʦʤ [9]. 

ʆʮʝʥʢʘ ʨʠʩʢʦʚ ɺʕɼ ʚ ʥʝʡʪʨʘʣʴʥʳʭ ʠ ʜʨʫʞʝʩʪʚʝʥʥʳʭ ʩʪʨʘʥʘʭ ʜʣʷ 

ʨʦʩʩʠʡʩʢʠʭ ʦʨʛʘʥʠʟʘʮʠʡ ʝʩʪʴ ʥʦʚʳʡ ʤʝʪʦʜ ʩʥʠʞʝʥʠʷ ʥʝʢʦʪʦʨʳʭ 

ʧʦʣʠʪʠʯʝʩʢʠʭ ʨʠʩʢʦʚ. ɽʱʝ ʦʜʠʥ ʤʝʪʦʜ ʫʧʨʘʚʣʝʥʠʷ ʧʦʣʠʪʠʯʝʩʢʠʤʠ 

ʨʠʩʢʘʤʠ ʧʨʝʜʩʪʘʚʣʝʥ ʚ ʬʦʨʤʫʣʝ ʕ. ɸʣʠʫʰʝ, ʢʦʪʦʨʳʡ ʩʦʟʜʘʣ ʤʦʜʝʣʴ 

ʦʮʝʥʢʠ ʨʠʩʢʦʚ ʜʣʷ ʜʨʫʞʝʩʪʚʝʥʥʳʭ ʩʪʨʘʥ ʉʐɸ, ʦʜʥʘʢʦ ʜʘʥʥʫʶ ʬʦʨʤʫʣʫ 

ʤʦʞʥʦ ʧʨʠʤʝʥʠʪʴ ʠ ʜʣʷ ʈʦʩʩʠʠ, ʥʦ ʩ ʥʝʢʦʪʦʨʳʤʠ ʠʟʤʝʥʝʥʠʷʤʠ: 

 

CDj =Ɇi=14 {(Iij - Iiu)2/Vi}/4, 

 

ʛʜʝ Iij ï ʠʥʜʝʢʩ ʜʣʷ i-ʛʦ ʧʦʣʠʪʠʯʝʩʢʦʛʦ ʠʟʤʝʨʝʥʠʷ ʠ j-ʡ ʩʪʨʘʥʳ, Vi ï 

ʜʠʩʧʝʨʩʠʷ ʠʥʜʝʢʩʘ i-ʛʦ ʠʟʤʝʨʝʥʠʷ, u ï ʠʥʜʝʢʩ ʨʘʩʩʤʘʪʨʠʚʘʝʤʦʡ ʩʪʨʘʥʳ, 

CDj ï ʦʪʣʠʯʠʝ j-ʡ ʩʪʨʘʥʳ ʦʪ ʨʘʩʩʤʘʪʨʠʚʘʝʤʦʡ. ɻʦʩʫʜʘʨʩʪʚʘ ʨʘʥʞʠʨʫʶʪʩʷ 

ʦʪ ʥʘʠʤʝʥʴʰʝʛʦ ʧʦʣʠʪʠʯʝʩʢʦʛʦ ʨʘʩʩʪʦʷʥʠʷ ʦʪ ʨʘʩʩʤʘʪʨʠʚʘʝʤʦʡ ʩʪʨʘʥʳ 

ʜʦ ʥʘʠʙʦʣʴʰʝʛʦ. ɼʘʥʥʳʡ ʤʝʪʦʜ ʥʝʦʙʭʦʜʠʤ ʜʣʷ ʦʙʱʝʛʦ ʧʦʥʠʤʘʥʠʷ 

ʧʦʪʝʥʮʠʘʣʴʥʳʭ ʧʦʣʠʪʠʯʝʩʢʠʭ ʨʠʩʢʦʚ ʨʘʟʥʳʭ ʩʪʨʘʥ, ʩʨʘʚʥʝʥʠʷ 

ʧʦʣʠʪʠʯʝʩʢʠʭ ʨʠʩʢʦʚ ʥʝʡʪʨʘʣʴʥʳʭ ʠ ʜʨʫʞʝʩʪʚʝʥʥʳʭ ʩʪʨʘʥ [10]. ʆʥ 

ʩʦʟʜʘʥ ʜʣʷ ʦʮʝʥʢʠ ʨʝʰʝʥʠʷ ʧʦ ʚʳʭʦʜʫ ʥʘ ʤʝʞʜʫʥʘʨʦʜʥʳʡ ʨʳʥʦʢ.  

ʊʘʢʠʤ ʦʙʨʘʟʦʤ, ʧʨʠ ʦʩʫʱʝʩʪʚʣʝʥʠʠ ʚʥʝʰʥʝʵʢʦʥʦʤʠʯʝʩʢʦʡ 

ʜʝʷʪʝʣʴʥʦʩʪʠ ʦʨʛʘʥʠʟʘʮʠʠ ʥʝʦʙʭʦʜʠʤʦ ʫʯʠʪʳʚʘʪʴ ʚʦʟʤʦʞʥʳʝ 

ʥʝʛʘʪʠʚʥʳʝ ʠʩʭʦʜʳ, ʥʘ ʦʩʥʦʚʝ ʢʦʪʦʨʳʭ ʩʣʝʜʫʝʪ ʚʳʙʠʨʘʪʴ ʩʪʨʘʪʝʛʠʠ ʠ 

ʤʝʪʦʜʳ ʫʧʨʘʚʣʝʥʠʷ ʨʠʩʢʘʤʠ. ʉʣʦʞʥʦʩʪʠ, ʩ ʢʦʪʦʨʳʤʠ ʩʪʘʣʢʠʚʘʶʪʩʷ 

ʨʦʩʩʠʡʩʢʠʝ ʵʢʩʧʦʨʪʝʨʳ ʠ ʠʤʧʦʨʪʝʨʳ ʟʘ ʧʦʩʣʝʜʥʠʝ ʛʦʜʳ, ʙʫʜʫʪ 

ʧʨʝʦʜʦʣʝʥʳ ʙʣʘʛʦʜʘʨʷ ʥʦʚʦʡ ʵʢʩʧʦʨʪʥʦʡ ʠ ʠʤʧʦʨʪʥʦʡ ʢʦʥʲʝʢʪʫʨʝ ʚ 

ʨʦʩʩʠʡʩʢʦʡ ʵʢʦʥʦʤʠʢʝ, ʠʟʤʝʥʝʥʠʷʤ ʥʘ ʨʳʥʢʘʭ ʩʙʳʪʘ ʜʣʷ ʨʦʩʩʠʡʩʢʠʡ 

ʦʨʛʘʥʠʟʘʮʠʡ, ʥʘʣʘʞʠʚʘʥʠʝʤ ʙʣʘʛʦʧʨʠʷʪʥʳʭ ʦʪʥʦʰʝʥʠʡ ʈʦʩʩʠʠ ʩ 

ʜʨʫʞʝʩʪʚʝʥʥʳʤʠ ʠ ʥʝʡʪʨʘʣʴʥʳʤʠ ʩʪʨʘʥʘʤʠ. 
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ʇʨʝʜʩʪʘʚʣʝʥʳ ʨʝʟʫʣʴʪʘʪʳ ʜʠʥʘʤʠʯʝʩʢʦʛʦ ʠ ʩʪʨʫʢʪʫʨʥʦʛʦ ʘʥʘʣʠʟʘ 

ʩʦʩʪʦʷʥʠʷ ʥʝʬʦʨʤʘʣʴʥʦʡ ʟʘʥʷʪʦʩʪʠ ʚ ʈʦʩʩʠʡʩʢʦʡ ʌʝʜʝʨʘʮʠʠ ʟʘ ʧʦʩʣʝʜʥʠʝ ʧʷʪʴ 

ʣʝʪ. ɺʳʷʚʣʝʥʳ ʦʩʥʦʚʥʳʝ ʪʝʥʜʝʥʮʠʠ ʠ ʬʘʢʪʦʨʳ ʝʝ ʠʟʤʝʥʝʥʠʷ, ʦʩʦʙʝʥʥʦʩʪʠ 

ʚʣʠʷʥʠʷ ʥʘ ʨʳʥʦʢ ʪʨʫʜʘ ʩʪʨʘʥʳ.  

The results of a dynamic and structural analysis of the state of informal employment 

in the Russian Federation over the past five years are presented. The main trends and 

factors of its change, the peculiarities of the impact on the country's labor market are 

revealed. 

 

ʅʝʬʦʨʤʘʣʴʥʘʷ ʟʘʥʷʪʦʩʪʴ ï ʬʦʨʤʘ ʪʨʫʜʦʚʦʡ ʜʝʷʪʝʣʴʥʦʩʪʠ, ʢʦʪʦʨʘʷ ʥʝ 

ʨʝʛʫʣʠʨʫʝʪʩʷ ʦʬʠʮʠʘʣʴʥʳʤʠ ʪʨʫʜʦʚʳʤʠ ʟʘʢʦʥʘʤʠ ʠ ʥʝ ʦʬʦʨʤʣʷʝʪʩʷ ʚ 

ʩʦʦʪʚʝʪʩʪʚʠʠ ʩ ʫʩʪʘʥʦʚʣʝʥʥʳʤʠ ʥʦʨʤʘʪʠʚʥʳʤʠ ʘʢʪʘʤʠ [1]. 

ʅʝʬʦʨʤʘʣʴʥʘʷ ʟʘʥʷʪʦʩʪʴ ʚ ʈʦʩʩʠʡʩʢʦʡ ʌʝʜʝʨʘʮʠʠ ʩʪʘʣʘ ʧʨʘʢʪʠʯʝʩʢʠ 

ʩʘʤʦʩʪʦʷʪʝʣʴʥʦʡ ʯʘʩʪʴʶ ʨʳʥʢʘ ʪʨʫʜʘ ʩ ʙʦʣʴʰʠʤ ʢʦʣʠʯʝʩʪʚʦʤ 

ʵʢʦʥʦʤʠʯʝʩʢʠʭ ʫʯʘʩʪʥʠʢʦʚ.  ɼʣʷ ʨʘʙʦʪʥʠʢʦʚ, ʧʨʝʜʣʘʛʘʶʱʠʭ ʩʚʦʠ 

ʥʘʚʳʢʠ ʠ ʟʥʘʥʠʷ ʙʝʟ ʟʘʢʣʶʯʝʥʠʷ ʪʨʫʜʦʚʦʛʦ ʜʦʛʦʚʦʨʘ, ʥʝʬʦʨʤʘʣʴʥʳʡ 

ʩʝʢʪʦʨ ʧʨʠʚʣʝʢʘʪʝʣʝʥ ʪʝʤ, ʯʪʦ ʩʘʤʘ ʧʨʦʮʝʜʫʨʘ ʪʨʫʜʦʫʩʪʨʦʡʩʪʚʘ 

ʧʨʝʜʩʪʘʚʣʷʝʪʩʷ ʫʧʨʦʱʝʥʥʦʡ, ʫʩʢʦʨʝʥʥʦʡ, ʥʝ ʪʨʝʙʫʶʱʝʡ ʩʙʦʨʘ ʠ 

ʧʨʝʜʦʩʪʘʚʣʝʥʠʷ ʩʦʦʪʚʝʪʩʪʚʫʶʱʠʭ ʜʦʢʫʤʝʥʪʦʚ. ʂʨʦʤʝ ʪʦʛʦ, 

ʥʝʦʬʠʮʠʘʣʴʥʦʝ ʪʨʫʜʦʫʩʪʨʦʡʩʪʚʦ ʧʦʟʚʦʣʷʝʪ ʠʟʙʝʛʘʪʴ ʩʦʨʘʟʤʝʨʥʦʛʦ 

ʜʦʭʦʜʘʤ ʥʘʣʦʛʦʦʙʣʦʞʝʥʠʷ. ʕʪʦ, ʙʝʟʫʩʣʦʚʥʦ, ʧʨʠʚʦʜʠʪ ʢ ʥʝʜʦʫʯʝʪʫ 

ʨʘʟʤʝʨʘ ɺɺʇ ʠ ʥʘʣʦʛʦʚʳʭ ʧʦʩʪʫʧʣʝʥʠʡ, ʧʦʵʪʦʤʫ ʛʦʩʫʜʘʨʩʪʚʦ ʘʢʪʠʚʥʦ 

ʧʨʠʥʠʤʘʝʪ ʫʯʘʩʪʠʝ ʚ ʨʝʛʫʣʠʨʦʚʘʥʠʠ ʥʝʬʦʨʤʘʣʴʥʦʛʦ ʩʝʢʪʦʨʘ ʟʘʥʷʪʦʩʪʠ ʥʘ 

ʨʦʩʩʠʡʩʢʦʤ ʨʳʥʢʝ ʪʨʫʜʘ. ʆʜʥʘʢʦ ʥʝʦʬʠʮʠʘʣʴʥʦʝ ʪʨʫʜʦʫʩʪʨʦʡʩʪʚʦ ʪʘʢʞʝ 

ʧʨʝʜʧʦʣʘʛʘʝʪ ʩʦʮʠʘʣʴʥʫʶ ʥʝʟʘʱʠʱʸʥʥʦʩʪʴ ʨʘʙʦʪʥʠʢʦʚ [2].   

ʅʘ ʨʠʩʫʥʢʝ 1 ʧʨʝʜʩʪʘʚʣʝʥʳ ʨʝʟʫʣʴʪʘʪʳ ʘʥʘʣʠʟʘ ʤʝʩʪʘ ʥʝʬʦʨʤʘʣʴʥʦʡ 

ʟʘʥʷʪʦʩʪʠ ʚ ʩʪʨʫʢʪʫʨʝ ʦʙʱʝʡ ʟʘʥʷʪʦʩʪʠ ʚ ʈʦʩʩʠʡʩʢʦʡ ʌʝʜʝʨʘʮʠʠ.  
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ʈʠʩ. 11 ï ʉʦʦʪʥʦʰʝʥʠʝ ʯʠʩʣʝʥʥʦʩʪʠ ʟʘʥʷʪʳʭ ʚ ʥʝʬʦʨʤʘʣʴʥʦʤ ʩʝʢʪʦʨʝ  

ʠ ʦʙʱʝʡ ʯʠʩʣʝʥʥʦʩʪʠ ʟʘʥʷʪʳʭ ʚ ʈʌ ʟʘ 2019-2023 ʛʛ. [3] 

 

ɺ ʪʝʯʝʥʠʝ ʧʦʩʣʝʜʥʠʭ ʧʷʪʠ ʣʝʪ ʥʘʙʣʶʜʘʣʦʩʴ ʩʪʘʙʠʣʴʥʦʝ ʫʤʝʥʴʰʝʥʠʝ 

ʟʥʘʯʝʥʠʷ ʥʝʬʦʨʤʘʣʴʥʦʡ ʟʘʥʷʪʦʩʪʠ ʜʣʷ ʨʳʥʢʘ ʪʨʫʜʘ ʈʌ. ɺ ʮʝʣʦʤ 

ʩʥʠʞʝʥʠʝ ʯʠʩʣʝʥʥʦʩʪʠ ʨʘʙʦʪʥʠʢʦʚ, ʫʩʪʨʦʝʥʥʳʭ ʥʝʦʬʠʮʠʘʣʴʥʦ, ʟʘ 

ʠʩʩʣʝʜʫʝʤʳʡ ʧʝʨʠʦʜ ʦʙʫʩʣʘʚʣʠʚʘʝʪʩʷ ʫʚʝʣʠʯʝʥʠʝʤ ʨʘʙʦʯʠʭ ʤʝʩʪ ʚ 

ʛʦʩʫʜʘʨʩʪʚʝʥʥʦʤ ʩʝʢʪʦʨʝ. ɽʱʸ ʦʜʥʠʤ ʬʘʢʪʦʨʦʤ ʪʘʢʦʛʦ ʩʥʠʞʝʥʠʷ 

ʚʳʩʪʫʧʘʝʪ ʫʞʝʩʪʦʯʝʥʠʝ ʢʦʥʪʨʦʣʷ ʠ ʨʝʛʫʣʠʨʦʚʘʥʠʷ ʪʨʫʜʦʚʳʭ ʦʪʥʦʰʝʥʠʡ 

ʩʦ ʩʪʦʨʦʥʳ ʛʦʩʫʜʘʨʩʪʚʘ. ʇʦʚʳʰʝʥʠʝ ʦʩʚʝʜʦʤʣʸʥʥʦʩʪʠ ʨʘʙʦʪʥʠʢʦʚ ʦ 

ʩʦʮʠʘʣʴʥʳʭ ʛʘʨʘʥʪʠʷʭ ʩʪʠʤʫʣʠʨʫʝʪ ʞʝʣʘʥʠʝ ʨʘʙʦʪʘʪʴ ʚ ʦʬʠʮʠʘʣʴʥʦʤ 

ʩʝʢʪʦʨʝ. ʊʘʢʞʝ ʥʘ ʥʝʬʦʨʤʘʣʴʥʫʶ ʟʘʥʷʪʦʩʪʴ ʦʢʘʟʳʚʘʝʪ ʚʣʠʷʥʠʝ ʬʘʢʪ 

ʚʥʝʜʨʝʥʠʷ ʧʨʦʛʨʘʤʤ ʧʦ ʣʝʛʘʣʠʟʘʮʠʠ ʪʨʫʜʦʚʳʭ ʦʪʥʦʰʝʥʠʡ, ʥʘʣʦʛʦʚʳʭ 

ʢʘʥʠʢʫʣ ʜʣʷ ʙʠʟʥʝʩʘ ʠ ʜʨʫʛʠʭ ʠʥʠʮʠʘʪʠʚ. ɸʢʪʠʚʥʘʷ ʧʦʣʠʪʠʢʘ ʧʦʜʜʝʨʞʢʠ 

ʧʨʝʜʧʨʠʥʠʤʘʪʝʣʴʩʪʚʘ, ʨʘʟʚʠʪʠʝ ʧʨʦʛʨʘʤʤ ʤʘʣʦʛʦ ʠ ʩʨʝʜʥʝʛʦ ʙʠʟʥʝʩʘ 

ʜʝʣʘʶʪ ʫʩʣʦʚʠʷ ʨʘʙʦʪʳ ʚ ʦʬʠʮʠʘʣʴʥʦʤ ʩʝʢʪʦʨʝ ʨʳʥʢʘ ʪʨʫʜʘ ʈʦʩʩʠʠ 

ʙʦʣʝʝ ʧʨʠʚʣʝʢʘʪʝʣʴʥʳʤʠ ʠ ʙʝʟʦʧʘʩʥʳʤʠ. ʅʝʧʨʝʢʨʘʱʘʶʱʠʝʩʷ 

ʪʝʭʥʦʣʦʛʠʯʝʩʢʠʝ ʠʟʤʝʥʝʥʠʷ ʪʘʢʞʝ ʩʧʦʩʦʙʩʪʚʦʚʘʣʠ ʩʦʢʨʘʱʝʥʠʶ 

ʧʦʪʨʝʙʥʦʩʪʠ ʚ ʥʝʬʦʨʤʘʣʴʥʳʭ ʨʘʙʦʪʥʠʢʘʭ, ʪʘʢ ʢʘʢ ʠʭ ʪʨʫʜ ʯʘʩʪʠʯʥʦ ʠʣʠ 

ʧʦʣʥʦʩʪʴʶ ʤʦʞʥʦ ʟʘʤʝʥʠʪʴ ʵʬʬʝʢʪʠʚʥʳʤʠ ʪʝʭʥʦʣʦʛʠʷʤʠ, ʧʨʦʮʝʩʩʘʤʠ 

ʘʚʪʦʤʘʪʠʟʘʮʠʠ. 

ɺ ʪʘʙʣʠʮʝ 1 ʧʨʠʚʝʜʝʥʘ ʦʪʨʘʩʣʝʚʘʷ ʩʪʨʫʢʪʫʨʘ ʥʝʬʦʨʤʘʣʴʥʦʡ ʟʘʥʷʪʦʩʪʠ 

ʚ ʈʦʩʩʠʡʩʢʦʡ ʌʝʜʝʨʘʮʠʠ ʚ 2023 ʛ. 

  



 

127 

 

ʊʘʙʣʠʮʘ 1 ï ʏʠʩʣʝʥʥʦʩʪʴ ʟʘʥʷʪʳʭ ʚ ʥʝʬʦʨʤʘʣʴʥʦʤ ʩʝʢʪʦʨʝ  

ʧʦ ʚʠʜʘʤ ʵʢʦʥʦʤʠʯʝʩʢʦʡ ʜʝʷʪʝʣʴʥʦʩʪʠ ʚ 2023ʛ. [3] 

ɺʠʜʳ ʵʢʦʥʦʤʠʯʝʩʢʦʡ ʜʝʷʪʝʣʴʥʦʩʪʠ  ɺʩʝʛʦ, ʪʳʩ. ʯʝʣ                                     

13 444 

ʉʝʣʴʩʢʦʝ, ʣʝʩʥʦʝ ʭʦʟʷʡʩʪʚʦ, ʦʭʦʪʘ, ʨʳʙʦʣʦʚʩʪʚʦ ʠ 

ʨʳʙʦʚʦʜʩʪʚʦ 
2 068 

ɼʦʙʳʯʘ ʧʦʣʝʟʥʳʭ ʠʩʢʦʧʘʝʤʳʭ  19 

ʆʙʨʘʙʘʪʳʚʘʶʱʠʝ ʧʨʦʠʟʚʦʜʩʪʚʘ 1 326 

ʆʙʝʩʧʝʯʝʥʠʝ ʵʣʝʢʪʨʠʯʝʩʢʦʡ ʵʥʝʨʛʠʝʡ, ʛʘʟʦʤ ʠ 

ʧʘʨʦʤ, ʢʦʥʜʠʮʠʦʥʠʨʦʚʘʥʠʝ ʚʦʟʜʫʭʘ  
21 

ɺʦʜʦʩʥʘʙʞʝʥʠʝ, ʚʦʜʦʦʪʚʝʜʝʥʠʝ, ʦʨʛʘʥʠʟʘʮʠʷ ʩʙʦʨʘ 

ʠ ʫʪʠʣʠʟʘʮʠʠ ʦʪʭʦʜʦʚ, ʜʝʷʪʝʣʴʥʦʩʪʴ ʧʦ ʣʠʢʚʠʜʘʮʠʠ 

ʟʘʛʨʷʟʥʝʥʠʡ  

31 

ʉʪʨʦʠʪʝʣʴʩʪʚʦ  1 346 

ʊʦʨʛʦʚʣʷ ʦʧʪʦʚʘʷ ʠ ʨʦʟʥʠʯʥʘʷ; ʨʝʤʦʥʪ 

ʘʚʪʦʪʨʘʥʩʧʦʨʪʥʳʭ ʩʨʝʜʩʪʚ ʠ ʤʦʪʦʮʠʢʣʦʚ  
3 958 

ʊʨʘʥʩʧʦʨʪʠʨʦʚʢʘ ʠ ʭʨʘʥʝʥʠʝ  1 449 

ɼʝʷʪʝʣʴʥʦʩʪʴ ʛʦʩʪʠʥʠʮ ʠ ʧʨʝʜʧʨʠʷʪʠʡ 

ʦʙʱʝʩʪʚʝʥʥʦʛʦ ʧʠʪʘʥʠʷ  
562 

ɼʝʷʪʝʣʴʥʦʩʪʴ ʚ ʦʙʣʘʩʪʠ ʠʥʬʦʨʤʘʮʠʠ ʠ ʩʚʷʟʠ  119 

ɼʝʷʪʝʣʴʥʦʩʪʴ ʬʠʥʘʥʩʦʚʘʷ ʠ ʩʪʨʘʭʦʚʘʷ  38 

ɼʝʷʪʝʣʴʥʦʩʪʴ ʧʦ ʦʧʝʨʘʮʠʷʤ ʩ ʥʝʜʚʠʞʠʤʳʤ 

ʠʤʫʱʝʩʪʚʦʤ  
101 

ɼʝʷʪʝʣʴʥʦʩʪʴ ʧʨʦʬʝʩʩʠʦʥʘʣʴʥʘʷ, ʥʘʫʯʥʘʷ ʠ 

ʪʝʭʥʠʯʝʩʢʘʷ; ʜʝʷʪʝʣʴʥʦʩʪʴ ʘʜʤʠʥʠʩʪʨʘʪʠʚʥʘʷ ʠ 

ʩʦʦʪʚʝʪʩʪʚʫʶʱʠʝ ʜʦʧʦʣʥʠʪʝʣʴʥʳʝ ʫʩʣʫʛʠ  

526 

ʆʙʨʘʟʦʚʘʥʠʝ  196 

ɼʝʷʪʝʣʴʥʦʩʪʴ ʚ ʦʙʣʘʩʪʠ ʟʜʨʘʚʦʦʭʨʘʥʝʥʠʷ  256 

ɼʝʷʪʝʣʴʥʦʩʪʴ ʚ ʦʙʣʘʩʪʠ ʢʫʣʴʪʫʨʳ, ʩʧʦʨʪʘ, 

ʦʨʛʘʥʠʟʘʮʠʠ ʜʦʩʫʛʘ ʠ ʨʘʟʚʣʝʯʝʥʠʡ 

116 

ʇʨʝʜʦʩʪʘʚʣʝʥʠʝ ʧʨʦʯʠʭ ʚʠʜʦʚ ʫʩʣʫʛ 1 296 

ɼʨʫʛʠʝ ʚʠʜʳ ʵʢʦʥʦʤʠʯʝʩʢʦʡ ʜʝʷʪʝʣʴʥʦʩʪʠ  16 

 

ʉʦʛʣʘʩʥʦ ʜʘʥʥʳʤ ʪʘʙʣʠʮʳ 1 ʥʘʠʙʦʣʴʰʝʝ ʥʝʬʦʨʤʘʣʴʥʦʝ 

ʪʨʫʜʦʫʩʪʨʦʡʩʪʚʦ ʚ 2023 ʛʦʜʫ ʥʘʙʣʶʜʘʣʦʩʴ ʚ ʩʬʝʨʝ ʦʧʪʦʚʦʡ ʠ ʨʦʟʥʠʯʥʦʡ 

ʪʦʨʛʦʚʣʠ, ʨʝʤʦʥʪʘ ʘʚʪʦʪʨʘʥʩʧʦʨʪʥʳʭ ʩʨʝʜʩʪʚ, ʩʝʣʴʩʢʦʛʦ ʭʦʟʷʡʩʪʚʘ, 

ʦʭʦʪʳ, ʨʳʙʦʣʦʚʩʪʚʘ, ʪʨʘʥʩʧʦʨʪʠʨʦʚʢʝ ʠ ʭʨʘʥʝʥʠʷ, ʘ ʪʘʢʞʝ ʚ ʩʬʝʨʝ 

ʩʪʨʦʠʪʝʣʴʩʪʚʘ. ʇʨʠʯʠʥʦʡ ʵʪʦʤʫ ʤʦʞʝʪ ʩʣʫʞʠʪʴ ʪʦ, ʯʪʦ ʦʥʠ ʥʝ ʪʨʝʙʫʶʪ 

ʚʳʩʦʢʦʡ ʧʨʦʬʝʩʩʠʦʥʘʣʴʥʦʡ ʧʦʜʛʦʪʦʚʢʠ. ʇʨʝʠʤʫʱʝʩʪʚʝʥʥʦ ʨʘʙʦʪʦʡ ʚ 
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ʚʳʰʝʧʝʨʝʯʠʩʣʝʥʥʳʭ ʩʝʢʪʦʨʘʭ ʵʢʦʥʦʤʠʯʝʩʢʦʡ ʜʝʷʪʝʣʴʥʦʩʪʠ ʟʘʥʠʤʘʶʪʩʷ 

ʣʶʜʠ ʦʪʥʦʩʠʪʝʣʴʥʦ ʤʦʣʦʜʦʛʦ ʚʦʟʨʘʩʪʘ, ʜʣʷ ʢʦʪʦʨʳʭ ʚʘʞʥʦ ʙʳʩʪʨʝʝ 

ʧʨʠʩʪʫʧʠʪʴ ʢ ʨʘʙʦʪʝ, ʥʝ ʟʘʥʠʤʘʷʩʴ ʦʬʦʨʤʣʝʥʠʝʤ ʥʝʦʙʭʦʜʠʤʳʭ 

ʜʦʢʫʤʝʥʪʦʚ, ʘ ʪʘʢʞʝ ʧʨʝʜʩʪʘʚʠʪʝʣʠ ʪʨʫʜʦʚʦʡ ʤʠʛʨʘʮʠʠ, ʞʝʣʘʶʱʠʝ 

ʦʙʦʡʪʠ ʨʘʤʢʠ ʪʨʫʜʦʚʦʛʦ ʟʘʢʦʥʦʜʘʪʝʣʴʩʪʚʘ, ʧʨʝʩʣʝʜʫʶʱʠʝ ʧʦʣʠʪʠʢʫ 

ʪʝʥʝʚʦʛʦ ʥʘʭʦʞʜʝʥʠʷ ʥʘ ʪʝʨʨʠʪʦʨʠʠ ʈʌ.  

ʅʘʧʨʦʪʠʚ, ʥʘʠʤʝʥʴʰʘʷ ʯʠʩʣʝʥʥʦʩʪʴ ʥʝʬʦʨʤʘʣʴʥʦʛʦ ʩʝʢʪʦʨʘ 

ʥʘʙʣʶʜʘʣʘʩʴ ʚ ʪʘʢʠʭ ʦʪʨʘʩʣʷʭ, ʢʘʢ ʜʦʙʳʯʘ ʧʦʣʝʟʥʳʭ ʠʩʢʦʧʘʝʤʳʭ, 

ʦʙʝʩʧʝʯʝʥʠʝ ʵʣʝʢʪʨʠʯʝʩʢʦʡ ʵʥʝʨʛʠʝʡ, ʛʘʟʦʤ ʠ ʧʘʨʦʤ, 

ʢʦʥʜʠʮʠʦʥʠʨʦʚʘʥʠʝ ʚʦʟʜʫʭʘ, ʚʦʜʦʩʥʘʙʞʝʥʠʝ, ʚʦʜʦʦʪʚʝʜʝʥʠʝ, 

ʦʨʛʘʥʠʟʘʮʠʷ ʩʙʦʨʘ ʠ ʫʪʠʣʠʟʘʮʠʠ ʦʪʭʦʜʦʚ, ʜʝʷʪʝʣʴʥʦʩʪʴ ʧʦ ʣʠʢʚʠʜʘʮʠʠ 

ʟʘʛʨʷʟʥʝʥʠʡ ʠ ʚ ʬʠʥʘʥʩʦʚʦʡ ʠ ʩʪʨʘʭʦʚʦʡ ʚʠʜʘʭ ʜʝʷʪʝʣʴʥʦʩʪʠ. ʕʪʦ 

ʦʙʫʩʣʘʚʣʠʚʘʝʪʩʷ ʪʝʤ, ʯʪʦ ʜʘʥʥʳʝ ʚʠʜʳ ʜʝʷʪʝʣʴʥʦʩʪʠ ʧʦʜʨʘʟʫʤʝʚʘʶʪ 

ʦʩʦʙʝʥʥʳʡ ʛʨʘʬʠʢ ʠ ʦʪʥʦʩʠʪʝʣʴʥʦ ʪʷʞʸʣʳʝ ʫʩʣʦʚʠʷ ʨʘʙʦʪʳ, ʪʨʝʙʫʶʱʠʝ 

ʦʩʦʙʳʭ ʫʤʩʪʚʝʥʥʳʭ ʠ/ʠʣʠ ʬʠʟʠʯʝʩʢʠʭ ʩʧʦʩʦʙʥʦʩʪʝʡ. ʊʘʢ, ʚ ʩʣʫʯʘʝ 

ʜʦʙʳʯʠ ʧʦʣʝʟʥʳʭ ʠʩʢʦʧʘʝʤʳʭ, ʜʣʷ ʚʳʧʦʣʥʝʥʠʷ ʪʨʫʜʦʚʳʭ ʦʙʷʟʘʥʥʦʩʪʝʡ 

ʥʝʦʙʭʦʜʠʤʦ ʦʙʣʘʜʘʪʴ ʦʩʦʙʳʤʠ ʥʘʚʳʢʘʤʠ, ʚʳʩʦʢʦʡ ʩʪʝʧʝʥʴʶ 

ʦʪʚʝʪʩʪʚʝʥʥʦʩʪʠ ʠ ʛʦʪʦʚʥʦʩʪʴʶ ʢ ʞʠʟʥʠ ʚ ʥʝʩʪʘʥʜʘʨʪʥʳʭ ʫʩʣʦʚʠʷʭ. 

ʌʠʥʘʥʩʦʚʘʷ ʠ ʩʪʨʘʭʦʚʘʷ ʜʝʷʪʝʣʴʥʦʩʪʠ ʦʪʥʦʩʷʪ ʢ 

ʚʳʩʦʢʦʠʥʪʝʣʣʝʢʪʫʘʣʴʥʳʤ ʚʠʜʘʤ ʟʘʥʷʪʦʩʪʠ, ʧʦʵʪʦʤʫ ʥʝʬʦʨʤʘʣʴʥʦʝ 

ʪʨʫʜʦʫʩʪʨʦʡʩʪʚʦ ʚ ʜʘʥʥʦʡ ʩʬʝʨʝ ʥʝ ʨʘʩʧʨʦʩʪʨʘʥʝʥʦ. ɺ ʮʝʣʦʤ ʢʘʞʜʳʡ ʚʠʜ 

ʟʘʥʷʪʦʩʪʠ, ʠʤʝʶʱʠʡ ʥʝʙʦʣʴʰʫʶ ʯʠʩʣʝʥʥʦʩʪʴ ʥʝʬʦʨʤʘʣʴʥʦ ʟʘʥʷʪʳʭ 

ʨʘʙʦʪʥʠʢʦʚ, ʩʚʷʟʘʥ ʩ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʤʠ ʩʪʨʫʢʪʫʨʘʤʠ, ʯʪʦ ʪʘʢ ʞʝ ʷʚʣʷʝʪʩʷ 

ʬʘʢʪʦʨʦʤ ʜʦʩʪʘʪʦʯʥʦ ʥʠʟʢʠʭ ʧʦʢʘʟʘʪʝʣʝʡ ʯʠʩʣʝʥʥʦʩʪʠ. 

ʊʘʢʠʤ ʦʙʨʘʟʦʤ, ʚ ʧʝʨʠʦʜ ʩ 2019 ʧʦ 2023 ʚ ʈʦʩʩʠʠ ʥʘʙʣʶʜʘʣʘʩʴ 

ʫʚʝʨʝʥʥʘʷ ʪʝʥʜʝʥʮʠʷ ʫʤʝʥʴʰʝʥʠʷ ʯʠʩʣʝʥʥʦʩʪʠ ʨʘʙʦʪʥʠʢʦʚ ʚ 

ʥʝʬʦʨʤʘʣʴʥʦʤ ʩʝʢʪʦʨʝ ʟʘʥʷʪʦʩʪʠ. ɼʘʥʥʘʷ ʪʝʥʜʝʥʮʠʷ ʦʙʫʩʣʘʚʣʠʚʘʝʪʩʷ 

ʫʞʝʩʪʦʯʝʥʠʝʤ ʢʦʥʪʨʦʣʷ ʠ ʨʝʛʫʣʠʨʦʚʘʥʠʷ ʩʦ ʩʪʦʨʦʥʳ ʛʦʩʫʜʘʨʩʪʚʘ, 

ʦʪʢʨʳʪʠʝʤ ʥʦʚʳʭ ʨʘʙʦʯʠʭ ʤʝʩʪ ʛʦʩʫʜʘʨʩʪʚʝʥʥʦʡ ʩʣʫʞʙʳ, ʧʦʚʳʰʝʥʠʝʤ 

ʦʩʚʝʜʦʤʣʸʥʥʦʩʪʠ ʥʘʩʝʣʝʥʠʷ ʦ ʧʨʝʠʤʫʱʝʩʪʚʘʭ ʦʬʠʮʠʘʣʴʥʦʛʦ 

ʪʨʫʜʦʫʩʪʨʦʡʩʪʚʘ ʠ ʥʝʜʦʩʪʘʪʢʘʭ ʥʝʦʬʠʮʠʘʣʴʥʦʛʦ.  

ɺʠʜʳ ʵʢʦʥʦʤʠʯʝʩʢʦʡ ʜʝʷʪʝʣʴʥʦʩʪʠ ʩ ʥʘʠʙʦʣʴʰʝʡ ʯʠʩʣʝʥʥʦʩʪʴʶ 

ʥʝʬʦʨʤʘʣʴʥʦʛʦ ʩʝʢʪʦʨʘ ʦʪʣʠʯʘʶʪʩʷ ʧʨʦʩʪʦʪʦʡ ʧʨʦʮʝʩʩʘ 

ʪʨʫʜʦʫʩʪʨʦʡʩʪʚʘ, ʨʘʩʧʨʦʩʪʨʘʥʸʥʥʳʤʠ ʠ ʥʝ ʪʨʝʙʫʶʱʠʤʠ ʦʩʦʙʦʡ ʠ 

ʜʣʠʪʝʣʴʥʦʡ ʧʦʜʛʦʪʦʚʢʠ ʬʫʥʢʮʠʦʥʘʣʴʥʳʤʠ ʦʙʷʟʘʥʥʦʩʪʷʤʠ, ʘ ʪʘʢʞʝ 

ʧʨʠʚʣʝʢʘʪʝʣʴʥʳʤʠ ʯʝʨʪʘʤʠ ʜʣʷ ʤʦʣʦʜʸʞʠ ʠ ʧʨʝʜʩʪʘʚʠʪʝʣʝʡ ʪʨʫʜʦʚʦʡ 

ʤʠʛʨʘʮʠʠ, ʢʦʪʦʨʳʝ, ʢʘʢ ʧʨʘʚʠʣʦ, ʠ ʧʨʠʙʝʛʘʶʪ ʢ ʥʝʬʦʨʤʘʣʴʥʦʡ ʬʦʨʤʝ 

ʪʨʫʜʦʫʩʪʨʦʡʩʪʚʘ. ɺʠʜʳ ʵʢʦʥʦʤʠʯʝʩʢʦʡ ʜʝʷʪʝʣʴʥʦʩʪʠ ʩ ʥʘʠʤʝʥʴʰʝʡ 

ʯʠʩʣʝʥʥʦʩʪʴʶ ʥʝʬʦʨʤʘʣʴʥʦʛʦ ʩʝʢʪʦʨʘ ʦʪʣʠʯʘʶʪʩʷ ʦʩʦʙʳʤʠ ʫʩʣʦʚʠʷʤʠ 

ʪʨʫʜʘ, ʚʳʩʦʢʦʢʚʘʣʠʬʠʮʠʨʦʚʘʥʥʦʡ ʧʦʜʛʦʪʦʚʢʦʡ ʩʧʝʮʠʘʣʠʩʪʦʚ ʠ 
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ʩʤʝʞʥʦʩʪʴʶ, ʧʨʠʙʣʠʞʸʥʥʦʩʪʴʶ ʢ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʤ ʩʪʨʫʢʪʫʨʘʤ, ʯʪʦ 

ʫʧʨʦʱʘʝʪ ʟʘʜʘʯʫ ʢʦʥʪʨʦʣʷ ʥʝʬʦʨʤʘʣʴʥʦʡ ʟʘʥʷʪʦʩʪʠ ʚ ʵʪʠʭ ʩʬʝʨʘʭ. 
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ɺ ʩʪʘʪʴʝ ʨʘʩʩʤʦʪʨʝʥʳ ʦʩʥʦʚʥʳʝ ʧʨʦʙʣʝʤʳ, ʢʦʪʦʨʳʝ ʠʩʧʳʪʳʚʘʝʪ 

çɿʘʢʘʟʯʠʢè ʧʨʠ ʧʨʦʚʝʜʝʥʠʠ ʟʘʢʫʧʦʯʥʳʭ ʧʨʦʮʝʜʫʨ ʩ ʧʨʠʤʝʥʝʥʠʝʤ ʥʘʮʠʦʥʘʣʴʥʦʛʦ 

ʨʝʞʠʤʘ. ʅʘ ʧʨʠʤʝʨʝ ʦʜʥʦʛʦ ʠʟ ʚʳʩʰʠʭ ʫʯʝʙʥʳʭ ʟʘʚʝʜʝʥʠʡ ʛ. ʅʦʚʦʩʠʙʠʨʩʢʘ 

ʧʦʢʘʟʘʥʘ ʠʭ ʵʬʬʝʢʪʠʚʥʦʩʪʴ. 

The article discusses the main challenges faced by the "Customer" when carrying 

out procurement processes under the national regime, and demonstrates their impact 

through the example of one of the higher educational institution in Novosibirsk. 

 

ʂʘʞʜʳʡ ʜʝʥʴ ʨʦʩʩʠʡʩʢʘʷ ʵʢʦʥʦʤʠʢʘ ʩʪʘʣʢʠʚʘʝʪʩʷ ʩ ʨʘʟʣʠʯʥʳʤʠ 

ʪʨʫʜʥʦʩʪʷʤʠ, ʢʦʪʦʨʳʝ ʧʨʦʷʚʣʷʶʪʩʷ ʯʝʨʝʟ ʵʢʦʥʦʤʠʯʝʩʢʫʶ 

ʥʝʩʪʘʙʠʣʴʥʦʩʪʴ, ʚ ʪʦʤ ʯʠʩʣʝ ʩ ʫʩʠʣʝʥʠʝʤ ʩʘʥʢʮʠʦʥʥʦʛʦ ʜʘʚʣʝʥʠʷ ʩʦ 

ʩʪʦʨʦʥʳ ʠʥʦʩʪʨʘʥʥʳʭ ʛʦʩʫʜʘʨʩʪʚ. ɼʣʷ ʧʨʝʦʜʦʣʝʥʠʷ ʚʳʰʝʫʧʦʤʷʥʫʪʳʭ 
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çʥʝʜʨʫʞʝʩʪʚʝʥʥʳʭè ʜʝʡʩʪʚʠʡ ʇʨʘʚʠʪʝʣʴʩʪʚʦ ʈʦʩʩʠʡʩʢʦʡ ʌʝʜʝʨʘʮʠʠ 

ʨʘʟʨʘʙʦʪʘʣʦ ʠ ʧʨʦʜʦʣʞʘʝʪ ʧʨʦʚʦʜʠʪʴ ʨʘʙʦʪʫ ʧʦ ʚʚʦʜʫ ʠ ʧʨʠʤʝʥʝʥʠʶ 

ʨʘʟʣʠʯʥʳʭ ʠʥʩʪʨʫʤʝʥʪʦʚ ʧʦ ʩʪʘʙʠʣʠʟʘʮʠʠ ʥʘʮʠʦʥʘʣʴʥʦʡ ʵʢʦʥʦʤʠʢʠ. 

ʆʜʥʠʤ ʠʟ ʠʥʩʪʨʫʤʝʥʪʦʚ ʨʘʟʚʠʪʠʷ ʨʦʩʩʠʡʩʢʦʡ ʵʢʦʥʦʤʠʢʠ ʷʚʣʷʝʪʩʷ 

ʨʝʘʣʠʟʘʮʠʷ ʧʦʣʠʪʠʢʠ ʠʤʧʦʨʪʦʟʘʤʝʱʝʥʠʷ (ʜʘʣʝʝ ï ʀɿ), ʢʦʪʦʨʘʷ ʙʳʣʘ 

ʘʢʪʠʚʠʟʠʨʦʚʘʥʘ ʧʦʩʣʝ ʩʦʙʳʪʠʡ 2014 ʛʦʜʘ. ʇʦʥʠʤʘʷ ʧʦʜ ʀɿ ï 

ʵʢʦʥʦʤʠʯʝʩʢʠʡ ʧʨʦʮʝʩʩ ʚʥʫʪʨʠ ʩʪʨʘʥʳ, ʚ ʭʦʜʝ ʢʦʪʦʨʦʛʦ ʙʠʟʥʝʩ 

ʩʦʙʩʪʚʝʥʥʳʤʠ ʩʠʣʘʤʠ ʧʨʦʠʟʚʦʜʠʪ ʥʝʦʙʭʦʜʠʤʫʶ ʧʨʦʜʫʢʮʠʶ. 

ɹʝʟʫʩʣʦʚʥʦ, ʨʘʩʩʤʘʪʨʠʚʘʝʤʘʷ ʧʦʣʠʪʠʢʘ ʨʝʘʣʠʟʫʝʪʩʷ ʚ ʈʦʩʩʠʡʩʢʦʡ 

ʌʝʜʝʨʘʮʠʠ ʩ ʧʦʤʦʱʴʶ ʨʘʟʥʳʭ ʧʨʦʮʝʩʩʦʚ, ʦʜʥʠʤ ʠʟ ʢʦʪʦʨʳʭ ʷʚʣʷʶʪʩʷ 

ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʝ ʠ ʤʫʥʠʮʠʧʘʣʴʥʳʝ ʟʘʢʫʧʢʠ. ʇʦʣʠʪʠʢʘ ʀɿ ʚ ʟʘʢʫʧʢʘʭ 

ʨʘʩʢʨʳʚʘʝʪʩʷ ʚ 14 ʩʪʘʪʴʝ 44-ʌɿ çʆ ʢʦʥʪʨʘʢʪʥʦʡ ʩʠʩʪʝʤʝ ʚ ʩʬʝʨʝ ʟʘʢʫʧʦʢ 

ʪʦʚʘʨʦʚ, ʨʘʙʦʪ, ʫʩʣʫʛ ʜʣʷ ʦʙʝʩʧʝʯʝʥʠʷ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʠ 

ʤʫʥʠʮʠʧʘʣʴʥʳʭ ʥʫʞʜè ʢʘʢ ʧʨʠʤʝʥʝʥʠʝ çʥʘʮʠʦʥʘʣʴʥʦʛʦ ʨʝʞʠʤʘè, 

ʜʝʡʩʪʚʫʶʱʘʷ ʩ ʣʝʪʘ 2015 ʛʦʜʘ (ʜʘʣʝʝ ï ʥʘʮʨʝʞʠʤ). ɿʘ ʵʪʦ ʚʨʝʤʷ ʩʪʘʪʴʷ 

ʥʝʦʜʥʦʢʨʘʪʥʦ ʚʠʜʦʠʟʤʝʥʷʣʘʩʴ, ʘ ʪʘʢʞʝ ʫʪʦʯʥʷʣʘʩʴ ʧʦʩʨʝʜʩʪʚʦʤ ʨʘʟʥʳʭ 

ʧʦʩʪʘʥʦʚʣʝʥʠʡ ʠ ʧʨʠʢʘʟʦʚ.  

ʇʨʠʤʝʥʝʥʠʝ ʥʘʮʨʝʞʠʤʘ ʠʤʝʝʪ ʨʷʜ ʠʟʜʝʨʞʝʢ, ʨʘʩʢʨʦʝʤ ʥʝʢʦʪʦʨʳʝ ʠʟ 

ʥʠʭ ʩʦ ʩʪʦʨʦʥʳ çɿʘʢʘʟʯʠʢʘè. 

1. çɼʦʨʦʛʦʚʠʟʥʘè ʧʨʠʦʙʨʝʪʝʥʠʷ ʪʦʚʘʨʦʚ ʦʪʝʯʝʩʪʚʝʥʥʦʛʦ 

ʧʨʦʠʟʚʦʜʩʪʚʘ. ʇʨʠ ʨʝʘʣʠʟʘʮʠʠ ʧʦʣʠʪʠʢʠ ʀɿ ʨʘʩʭʦʜʳ ʥʘ ʧʨʠʦʙʨʝʪʝʥʠʝ 

ʪʦʚʘʨʦʚ ʠʩʢʣʶʯʠʪʝʣʴʥʦ ʨʦʩʩʠʡʩʢʦʛʦ ʧʨʦʠʟʚʦʜʩʪʚʘ ʚ ʮʝʥʦʚʦʤ ʚʳʨʘʞʝʥʠʠ 

ʥʘ 30-40% ʚʳʰʝ ʟʘʨʫʙʝʞʥʳʭ ʘʥʘʣʦʛʦʚ.  

2. ʆʪʩʫʪʩʪʚʠʝ ʛʘʨʘʥʪʠʠ ʧʨʠʝʤʣʝʤʦʛʦ ʢʘʯʝʩʪʚʘ ʠ ʩʨʦʢ ʵʢʩʧʣʫʘʪʘʮʠʠ 

ʪʦʚʘʨʦʚ. ɿʘʢʫʧʘʝʤʘʷ ʀɿ ʧʨʦʜʫʢʮʠʷ ʧʦ ʩʚʦʠʤ ʵʢʩʧʣʫʘʪʘʮʠʦʥʥʳʤ 

ʭʘʨʘʢʪʝʨʠʩʪʠʢʘʤ ʫʩʪʫʧʘʝʪ ʘʥʘʣʦʛʘʤ (ʠʩʧʦʣʴʟʫʝʪʩʷ ʙʦʣʝʝ ʭʫʜʰʝʛʦ 

ʢʘʯʝʩʪʚʘ ʩʳʨʴʝ).  

3. ʆʪʩʫʪʩʪʚʠʝ ʟʘʨʫʙʝʞʥʳʭ ʢʦʤʧʣʝʢʪʫʶʱʠʭ ʠʣʠ ʙʳʩʪʨʳʡ ʨʦʩʪ ʮʝʥ ʥʘ 

ʪʨʝʙʫʝʤʫʶ ʠʤʧʦʨʪʥʫʶ ʧʨʦʜʫʢʮʠʶ. ʂʘʢ ʠʟʚʝʩʪʥʦ, ʥʘ ʜʘʥʥʳʡ ʤʦʤʝʥʪ ʥʝ 

ʚʩʷ ʠʤʧʦʨʪʥʘʷ ʧʨʦʜʫʢʮʠʷ ʠʤʝʝʪ ʨʦʩʩʠʡʩʢʠʝ ʘʥʘʣʦʛʠ, ʘ ʨʷʜ ʪʦʚʘʨʦʚ 

ʚʦʦʙʱʝ ʥʝ ʧʦʜʨʘʟʫʤʝʚʘʝʪ ʠʩʧʦʣʴʟʦʚʘʥʠʷ ʘʥʘʣʦʛʦʚ. ɺ ʩʚʷʟʠ ʩ ʵʪʠʤ, ʩ 

ʫʯʝʪʦʤ ʧʘʨʘʣʣʝʣʴʥʦʛʦ ʠʤʧʦʨʪʘ, ʜʝʡʩʪʚʫʶʱʝʛʦ ʩ ʤʘʨʪʘ 2022 ʛʦʜʘ, 

ʥʫʞʥʳʝ ʜʣʷ ʠʩʧʦʣʴʟʦʚʘʥʠʷ ʪʦʚʘʨʳ ʧʦʩʪʫʧʘʶʪ ʟʘʢʘʟʯʠʢʫ, ʦʜʥʘʢʦ ʮʝʥʘ ʥʘ 

ʥʠʭ ʧʦʨʦʡ ʚ ʥʝʩʢʦʣʴʢʦ ʨʘʟ ʧʨʝʚʳʰʘʝʪ ʦʪ ʪʦʡ, ʢʦʪʦʨʫʶ ʫʩʪʘʥʦʚʠʣ 

ʧʨʦʠʟʚʦʜʠʪʝʣʴ. 

4. ʆʪʩʫʪʩʪʚʠʝ ʚʦʟʤʦʞʥʦʩʪʠ ʟʘʢʫʧʢʠ ʠʥʦʩʪʨʘʥʥʦʛʦ ʧʨʦʛʨʘʤʤʥʦʛʦ 

ʦʙʝʩʧʝʯʝʥʠʷ (ʜʘʣʝʝ ï ʇʆ). ɺ ʩʚʷʟʠ ʩ ʦʪʩʫʪʩʪʚʠʝʤ ʚ ʩʚʦʝ ʚʨʝʤʷ ʨʦʩʩʠʡʩʢʠʭ 

ʘʥʘʣʦʛʦʚ ʇʆ, ʤʥʦʛʠʝ ʟʘʢʘʟʯʠʢʠ ʧʨʠʦʙʨʝʪʘʣʠ, ʘ ʚ ʜʘʣʴʥʝʡʰʝʤ ʧʨʦʜʣʝʚʘʣʠ 

ʠʥʦʩʪʨʘʥʥʦʝ ʇʆ. ʇʦʩʣʝ ʫʭʦʜʘ ʥʝʢʦʪʦʨʳʭ ʢʦʤʧʘʥʠʡ ʩ ʨʦʩʩʠʡʩʢʦʛʦ ʨʳʥʢʘ, 



 

131 

 

ʘʢʪʠʚʥʦ ʚʩʪʘʝʪ ʚʦʧʨʦʩ ʧʨʠʦʙʨʝʪʝʥʠʷ ʧʨʦʛʨʘʤʤ, ʪʘʢ ʢʘʢ ʥʘ ʠʭ ʧʣʘʪʬʦʨʤʝ 

ʚʳʩʪʨʦʝʥʘ ʨʘʙʦʪʘ ʢʘʢ ʥʝʙʦʣʴʰʠʭ ʫʯʨʝʞʜʝʥʠʡ, ʪʘʢ ʠ ʛʦʩʢʦʤʧʘʥʠʡ. 

5. ʅʝʮʝʣʝʩʦʦʙʨʘʟʥʦʝ ʢʚʦʪʠʨʦʚʘʥʠʝ ʜʣʷ ʟʘʢʘʟʯʠʢʦʚ. ɺ ʩʚʷʟʠ ʩ 

ʚʚʝʜʝʥʠʝʤ ʜʚʫʭ ʇʦʩʪʘʥʦʚʣʝʥʠʡ ʇʨʘʚʠʪʝʣʴʩʪʚʘ ʈʌ ˉ 2014 (ʜʣʷ ʟʘʢʫʧʦʢ 

ʧʦ ˉ 44-ʌɿ) ʠ ˉ 2013 (ʜʣʷ ʟʘʢʫʧʦʢ ʧʦ ˉ 223-ʌɿ), ʟʘʢʘʟʯʠʢʠ ʦʙʷʟʘʥʳ 

ʧʨʠʦʙʨʝʪʘʪʴ ʦʧʨʝʜʝʣʝʥʥʫʶ ʜʦʣʶ ʪʦʚʘʨʦʚ ʠʩʢʣʶʯʠʪʝʣʴʥʦ ʨʦʩʩʠʡʩʢʦʛʦ 

ʠʣʠ ʩʪʨʘʥ-ʧʘʨʪʥʝʨʦʚ ʠʟ ɽɸʕʉ. ɺ ʩʚʷʟʠ ʩ ʵʪʠʤ ʦʨʛʘʥʠʟʘʮʠʠ ʧʨʠʭʦʜʠʪʩʷ 

ʪʨʘʪʠʪʴ ʣʠʰʥʠʝ ʜʝʥʝʞʥʳʝ ʩʨʝʜʩʪʚʘ ʥʘ ʪʝ ʠʣʠ ʠʥʳʝ ʧʦʟʠʮʠʠ, ʢʦʪʦʨʳʝ ʥʝ 

ʪʨʝʙʫʶʪʩʷ. 

6. ʆʪʩʫʪʩʪʚʠʝ ʥʫʞʥʦʛʦ ʪʦʚʘʨʘ ʚ ɻʀʉʇ. ɺ ʩʚʷʟʠ ʩ ʦʙʷʟʘʪʝʣʴʥʦʡ 

ʟʘʢʫʧʢʦʡ ʪʦʚʘʨʦʚ ʨʦʩʩʠʡʩʢʦʛʦ ʧʨʦʠʟʚʦʜʩʪʚʘ, ʟʘʢʘʟʯʠʢ ʩʪʘʣʢʠʚʘʝʪʩʷ ʩ 

ʧʨʦʙʣʝʤʦʡ ʧʨʠʦʙʨʝʪʝʥʠʷ ʪʦʚʘʨʦʚ ʩ ʟʘʚʝʜʦʤʦ ʭʫʜʰʠʤʠ 

ʭʘʨʘʢʪʝʨʠʩʪʠʢʘʤʠ, ʩ ʜʘʣʴʥʝʡʰʠʤ ʜʦʦʩʥʘʱʝʥʠʝʤ (ʥʘʧʨʠʤʝʨ, ʜʣʷ ʥʝʜʘʚʥʦ 

ʧʨʠʦʙʨʝʪʝʥʥʳʭ ʩʠʩʪʝʤʥʳʭ ʙʣʦʢʦʚ ʜʦʧʦʣʥʠʪʝʣʴʥʦ ʟʘʢʫʧʘʝʪʩʷ 

ʦʧʝʨʘʪʠʚʥʘʷ ʧʘʤʷʪʴ ʙʦʣʴʰʝʛʦ ʦʙʲʝʤʘ). 

ɺʩʝ ʚʳʰʝʧʨʠʚʝʜʝʥʥʳʝ ʠʟʜʝʨʞʢʠ ʧʨʠʚʦʜʷʪ ʢ ʪʦʤʫ, ʯʪʦ ʟʘʢʘʟʯʠʢ 

ʚʳʥʫʞʜʝʥ ʪʨʘʪʠʪʴ ʙʦʣʴʰʝ ʜʝʥʝʞʥʳʭ ʩʨʝʜʩʪʚ. ʊʘʢʠʤ ʦʙʨʘʟʦʤ, ʧʦʢʘʟʘʪʝʣʴ 

çʵʢʦʥʦʤʠʠè ʦʪ ʛʦʜʘ ʢ ʛʦʜʫ ʫʤʝʥʴʰʘʝʪʩʷ, ʪʘʙʣʠʮʘ 1. 

 

ʊʘʙʣʠʮʘ 1 ï ʊʝʥʜʝʥʮʠʷ ʠʟʤʝʥʝʥʠʷ ʟʘʢʫʧʦʯʥʦʡ ʜʝʷʪʝʣʴʥʦʩʪʠ  

ʚ ʩʦʦʪʚʝʪʩʪʚʠʠ ʩ ʬʝʜʝʨʘʣʴʥʳʤ ʟʘʢʦʥʦʤ ˉ 44-ʌɿ ʚ 2020-2023 ʛʛ. 

ʂʨʠʪʝʨʠʠ 
2020 

ʛʦʜ  

2021 

ʛʦʜ  

2022 

ʛʦʜ  

2023 

ʛʦʜ  

ʈʘʩʭʦʜʳ ʟʘ ʛʦʜ (ʤʣʨʜ ʨʫʙ.) 8965,4 9447,5 11189,1 12003 

ʂʦʣʠʯʝʩʪʚʦ ʟʘʢʣʶʯʝʥʥʳʭ 

ʢʦʥʪʨʘʢʪʦʚ 
3419058 3330383 3206863 3513603 

ʕʢʦʥʦʤʠʷ ʟʘ ʛʦʜ 8,03% 6,87% 5,72% 5,67% 

 

ʀʩʭʦʜʷ ʠʟ ʪʘʙʣʠʮʳ ʤʦʞʥʦ ʩʜʝʣʘʪʴ ʩʣʝʜʫʶʱʠʝ ʚʳʚʦʜʳ: 

- ʨʘʩʭʦʜʳ ʧʦ ʢʦʥʪʨʘʢʪʘʤ ʫʚʝʣʠʯʠʣʠʩʴ (+34%); 

- ʢʦʣʠʯʝʩʪʚʦ ʟʘʢʣʶʯʝʥʥʳʭ ʢʦʥʪʨʘʢʪʦʚ ʩ 2020 ʧʦ 2022 (-6,2%); ʨʦʩʪ 

2023 ʛ. ʢ 2022 ʛ. (+9,6%); 

- ʵʢʦʥʦʤʠʷ ʟʘ 4 ʛʦʜʘ (-2,4%). 

ʈʘʩʩʤʦʪʨʠʤ ʟʘʢʫʧʦʯʥʫʶ ʩʠʪʫʘʮʠʶ ʥʘ ʧʨʠʤʝʨʝ ʬʝʜʝʨʘʣʴʥʦʛʦ 

ʛʦʩʫʜʘʨʩʪʚʝʥʥʦʛʦ ʙʶʜʞʝʪʥʦʛʦ ʦʙʨʘʟʦʚʘʪʝʣʴʥʦʛʦ ʫʯʨʝʞʜʝʥʠʷ ʚʳʩʰʝʛʦ 

ʦʙʨʘʟʦʚʘʥʠʷ çʅʦʚʦʩʠʙʠʨʩʢʠʡ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʡ ʫʥʠʚʝʨʩʠʪʝʪ ʵʢʦʥʦʤʠʢʠ 

ʠ ʫʧʨʘʚʣʝʥʠʷ çʅʀʅʍè. ɺ ʢʘʯʝʩʪʚʝ ʧʦʢʘʟʘʪʝʣʷ çʜʦʨʦʛʦʚʠʟʥʳè 

ʨʘʩʩʤʦʪʨʠʤ ʟʘʢʫʧʢʠ ʧʦ ʧʨʠʦʙʨʝʪʝʥʠʶ ʙʣʦʢʦʚ ʧʠʪʘʥʠʷ. 

ʋʥʠʚʝʨʩʠʪʝʪ ʥʘ ʧʨʦʪʷʞʝʥʠʠ ʧʦʩʣʝʜʥʠʭ 3 ʣʝʪ ʟʘʥʠʤʘʝʪʩʷ 

ʧʝʨʝʦʩʥʘʱʝʥʠʝʤ ʠ ʢʦʤʧʣʝʢʪʦʚʘʥʠʝʤ ʢʦʤʧʴʶʪʝʨʥʳʭ ʢʣʘʩʩʦʚ 
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ʠʩʢʣʶʯʠʪʝʣʴʥʦ ʪʦʚʘʨʘʤʠ ʨʦʩʩʠʡʩʢʦʛʦ ʧʨʦʠʟʚʦʜʩʪʚʘ. ɺ ʯʘʩʪʥʦʩʪʠ, ʚ 2021 

ʛ. ʯʝʨʝʟ ʵʣʝʢʪʨʦʥʥʳʡ ʘʫʢʮʠʦʥ (ɽʀʉ: ˉ 32110627098). ʇʦʩʣʝ ʧʨʦʚʝʜʝʥʠʷ 

ʚʩʝʭ ʧʨʦʮʝʜʫʨ ʙʳʣ ʟʘʢʣʶʯʝʥ ʜʦʛʦʚʦʨ ʩ ʮʝʥʦʚʳʤ ʧʨʝʜʣʦʞʝʥʠʝʤ 34 271,71 

ʨʫʙ. ʟʘ ʝʜʠʥʠʮʫ ʪʦʚʘʨʘ. ʆʜʥʘʢʦ, ʧʨʠ ʘʥʘʣʠʟʝ ʨʳʥʢʝ, ʚʳʷʚʣʝʥʦ, ʯʪʦ ʪʦʚʘʨ 

ʩ ʘʥʘʣʦʛʠʯʥʳʤʠ ʭʘʨʘʢʪʝʨʠʩʪʠʢʘʤʠ (ʩʦʛʣʘʩʥʦ ʦʧʠʩʘʥʠʶ ʧʨʝʜʤʝʪʘ 

ʟʘʢʫʧʢʠ) ʤʦʞʥʦ ʙʳʣʦ ʧʨʠʦʙʨʝʩʪʠ ʥʘ ʧʦʨʷʜʦʢ ʜʝʰʝʚʣʝ. ɺ ʯʘʩʪʥʦʩʪʠ ï ʟʘ 

22 025,81 ʨʫʙ. ʟʘ ʝʜʠʥʠʮʫ. ʈʘʟʥʠʮʘ ʩʦʩʪʘʚʣʷʝʪ 12 245,90 ʨʫʙ. ɺʟʷʚ ʚʦ 

ʚʥʠʤʘʥʠʝ, ʯʪʦ ʟʘʢʫʧʢʘ ʙʳʣʘ ʢʦʤʧʣʝʢʩʥʦʡ, ʫʥʠʚʝʨʩʠʪʝʪ ʧʝʨʝʧʣʘʪʠʣ 

1 469 508,00 ʨʫʙ. 

ʉʣʝʜʫʶʱʠʤ ʢʨʠʪʝʨʠʝʤ ʷʚʣʷʝʪʩʷ ʦʙʷʟʘʪʝʣʴʥʘʷ ʟʘʢʫʧʢʘ 

ʦʪʝʯʝʩʪʚʝʥʥʦʛʦ ʇʆ ʚ ʨʘʤʢʘʭ ʇʇ ˉ 1236, ʇʇ ˉ 1478 ʠ ʟʘʚʳʰʝʥʠʝ ʮʝʥ ʩʦ 

ʩʪʦʨʦʥʳ ʨʘʟʨʘʙʦʪʯʠʢʦʚ.  

ɺ ʥʘʯʘʣʝ 2024 ʛʦʜʘ ʙʳʣʘ ʧʨʦʚʝʜʝʥʘ ʟʘʢʫʧʢʘ ʥʘ ʧʨʠʦʙʨʝʪʝʥʠʝ ʆʉ 

çɸʣʴʪ 8 ʉʇ. ʈʘʙʦʯʘʷ ʩʪʘʥʮʠʷè ʠ ʆʉ çɸʣʴʪ. ʆʙʨʘʟʦʚʘʥʠʝè ʀʩʭʦʜʷ ʠʟ 

ʦʧʠʩʘʥʠʷ ʧʨʝʜʤʝʪʘ ʟʘʢʫʧʢʠ ʫʥʠʚʝʨʩʠʪʝʪ ʧʨʠʦʙʨʝʣ ʜʚʝ ʆʉ  

(ɽʀʉ: ˉ 32313057879) ʧʦ 11 940,00 ʨʫʙ. ʠ 3 008,88 ʨʫʙ. ʟʘ ʰʪʫʢʫ ʚ 

ʢʦʣʠʯʝʩʪʚʝ 327 ʠ 100 ʣʠʮʝʥʟʠʡ ʩʦʦʪʚʝʪʩʪʚʝʥʥʦ, ʯʪʦ ʟʘʢʨʳʚʘʝʪ ʪʦʣʴʢʦ 

22% ʧʦʪʨʝʙʥʦʩʪʠ. ʉʧʫʩʪʷ ʛʦʜ ʜʘʥʥʘʷ ʣʠʮʝʥʟʠʠ ʧʦʜʦʨʦʞʘʣʠ ʥʘ +-11 000 

ʨʫʙ. ʠ 2 200 ʨʫʙ. ʩʦʦʪʚʝʪʩʪʚʝʥʥʦ. ɺ ʩʚʷʟʠ ʩ ʪʝʤ, ʯʪʦ ʣʠʮʝʥʟʠʠ ʥʝ ʙʳʣʠ 

ʧʨʠʦʙʨʝʪʝʥʳ ʥʘ ʚʩʝ ʢʦʤʧʴʶʪʝʨʳ, ʝʩʣʠ ʫ çɿʘʢʘʟʯʠʢʘè ʙʫʜʝʪ ʧʦʪʨʝʙʥʦʩʪʴ 

ʚ ʧʨʠʦʙʨʝʪʝʥʠʠ ʆʉ ʚ ʥʘʩʪʦʷʱʝʝ ʚʨʝʤʷ, ʪʦ ʧʨʠʜʝʪʩʷ ʧʝʨʝʧʣʘʪʠʪʴ 3 597 

000 ʨʫʙ. ʠ 220 000 ʨʫʙ. 

ʆʪʩʫʪʩʪʚʠʝ ʟʘʨʫʙʝʞʥʳʭ ʢʦʤʧʣʝʢʪʫʶʱʠʭ ʠʣʠ ʠʟʤʝʥʝʥʠʝ ʮʝʥ ʥʘ 

ʪʨʝʙʫʝʤʫʶ ʠʤʧʦʨʪʥʫʶ ʧʨʦʜʫʢʮʠʶ, ʚ ʩʚʷʟʠ ʩ ʜʝʡʩʪʚʠʝʤ ʧʘʨʘʣʣʝʣʴʥʦʛʦ 

ʠʤʧʦʨʪʘ. 

ʋʥʠʚʝʨʩʠʪʝʪ ʚ ʩʚʦʝ ʚʨʝʤʷ ʟʘʢʫʧʠʣʘ ʨʘʟʥʫʶ ʠʤʧʦʨʪʥʫʶ ʧʨʦʜʫʢʮʠʶ. ɺ 

ʯʘʩʪʥʦʩʪʠ, ʷʧʦʥʩʢʠʡ ʩʪʘʥʦʢ ʜʣʷ ʧʝʯʘʪʠ ʧʦʣʠʛʨʘʬʠʯʝʩʢʦʡ ʧʨʦʜʫʢʮʠʠ. ɼʣʷ 

ʜʘʥʥʦʛʦ ʚʠʜʘ ʪʦʚʘʨʘ ʧʦʜʭʦʜʷʪ ʪʦʣʴʢʦ ʩʝʨʪʠʬʠʮʠʨʦʚʘʥʥʳʝ ʨʘʩʭʦʜʥʳʝ 

ʤʘʪʝʨʠʘʣʳ (ʥʘʯʠʥʘʷ ʦʪ ʢʨʘʩʢʠ, ʟʘʢʘʥʯʠʚʘʷ ʧʦʜʰʠʧʥʠʢʘʤʠ).  

ɺ ʜʘʥʥʳʡ ʤʦʤʝʥʪ ʥʘ ʦʪʝʯʝʩʪʚʝʥʥʦʤ ʨʳʥʢʝ ʥʝʪ ʠʤʧʦʨʪʦʟʘʤʝʱʘʶʱʠʭ 

ʢʦʤʧʣʝʢʪʫʶʱʠʭ, ʢʦʪʦʨʳʝ ʤʦʛ ʙʳ ʟʘʢʫʧʘʪʴ ʫʥʠʚʝʨʩʠʪʝʪ. ɺ ʩʚʝʪʝ 

ʧʦʩʣʝʜʥʠʭ ʩʦʙʳʪʠʡ, ʩʪʦʠʤʦʩʪʴ ʥʘ ʠʤʧʦʨʪʥʳʝ ʪʦʚʘʨʳ ʚʳʨʦʩʣʠ ʥʘ 

ʥʝʩʢʦʣʴʢʦ ʧʨʦʮʝʥʪʦʚ. ʈʘʩʩʤʦʪʨʠʤ ʥʝʢʦʪʦʨʳʝ ʧʨʠʤʝʨʳ ʧʦ ʧʨʠʦʙʨʝʪʝʥʠʶ 

ʪʦʚʘʨʦʚ ʜʣʷ ʧʝʯʘʪʥʦʡ ʤʘʰʠʥʳ. 

1. ʇʣʝʥʢʘ ʜʣʷ ʣʘʤʠʥʠʨʦʚʘʥʠʷ. ʉʪʦʠʤʦʩʪʴ ʦʜʥʦʡ ʫʧʘʢʦʚʢʠ (100 ʰʪ/ʫʧ) 

ʩ ʪʦʣʱʠʥʦʡ 125 ʤʠʢʨʦʥ ʩ ʨʘʟʤʝʨʘʤʠ 303ʭ426 ʠ 216ʭ303 ʟʘ 3 ʛʦʜʘ 

ʫʚʝʣʠʯʠʣʘʩʴ ʥʘ 37% (ʩ 1090,00 ʨʫʙ. ʜʦ 1730,00 ʨʫʙ.) ʠ 23% (ʩ 670,00 ʨʫʙ. 

ʜʦ 869,00 ʨʫʙ.) ʩʦʦʪʚʝʪʩʪʚʝʥʥʦ. 

2. ʇʨʠʦʙʨʝʪʝʥʠʝ ʨʘʩʭʦʜʥʳʭ ʤʘʪʝʨʠʘʣʦʚ ʜʣʷ ʧʝʯʘʪʥʦʡ ʤʘʰʠʥʳ.  
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ʈʠʩ. 1 ï ɼʠʥʘʤʠʢʘ ʠʟʤʝʥʝʥʠʷ ʮʝʥ ʥʘ ʨʘʩʭʦʜʥʳʝ ʤʘʪʝʨʠʘʣʳ ʧʝʯʘʪʥʦʡ 

ʤʘʰʠʥʳ ʜʣʷ ʥʫʞʜ ʅɻʋʕʋ 

 

ʅʘ ʨʠʩʫʥʢʝ 1 ʧʨʝʜʩʪʘʚʣʝʥʘ ʣʝʧʝʩʪʢʦʚʘʷ ʜʠʘʛʨʘʤʤʘ, ʥʘ ʢʦʪʦʨʦʡ 

ʠʟʦʙʨʘʞʝʥʦ ʠʟʤʝʥʝʥʠʝ ʮʝʥ ʜʦ ʠ ʧʦʩʣʝ 24.02.2024 ʛʦʜʘ ʧʦ ʦʩʥʦʚʥʳʤ 

ʪʝʭʥʠʯʝʩʢʠʤ ʨʘʩʭʦʜʥʳʤ ʤʘʪʝʨʠʘʣʘʤ, ʠʩʧʦʣʴʟʫʝʤʳʭ ʚ ʦʙʦʨʫʜʦʚʘʥʠʠ. 

ɺʳʜʝʣʝʥʦ 11 ʦʩʥʦʚʥʳʭ ʚʠʜʦʚ ʨʘʩʭʦʜʥʳʭ ʤʘʪʝʨʠʘʣʦʚ.  

ʀʟʫʯʠʚ ʜʘʥʥʳʝ, ʤʦʞʥʦ ʩʜʝʣʘʪʴ ʚʳʚʦʜ, ʯʪʦ ʧʦʩʣʝ ʩʦʙʳʪʠʡ 24.02.2022 

ʛ. ʮʝʥʘ ʥʘ ʨʘʩʭʦʜʥʳʝ ʤʘʪʝʨʠʘʣʳ ʚ ʩʨʝʜʥʝʤ ʚʳʨʦʩʣʘ ʥʘ 25-30%. ɺ 

ʯʘʩʪʥʦʩʪʠ, ʥʘ çʣʝʟʚʠʷ ʦʯʠʩʪʢʠè ʨʦʩʪ ʮʝʥ ʩʦʩʪʘʚʠʣ 58,27%, ʘ ʥʘ çʣʝʟʚʠʷ 

ʥʘʥʝʩʝʥʠʷ ʩʤʘʟʢʠè ʨʦʩʪ ʩʦʩʪʘʚʠʣ 53%. ʄʠʥʠʤʘʣʴʥʳʡ ʨʦʩʪ ʙʳʣ ʟʘʤʝʯʝʥ 

ʚ ʦʪʥʦʰʝʥʠʠ çʚʘʣ ʧʝʨʝʥʦʩʘè, ʯʪʦ ʩʦʩʪʘʚʠʣʦ 22,89%.  

ʇʦʜʚʦʜʷ ʠʪʦʛ, ʨʝʘʣʠʟʫʝʤʘʷ ʚ ʜʘʥʥʳʡ ʤʦʤʝʥʪ ʧʦʣʠʪʠʢʘ 

ʠʤʧʦʨʪʦʟʘʤʝʱʝʥʠʷ ʧʨʠ ʧʨʦʚʝʜʝʥʠʠ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʠ ʤʫʥʠʮʠʧʘʣʴʥʳʭ 

ʟʘʢʫʧʦʢ ʥʝʩʝʪ ʨʷʜ ʜʦʧʦʣʥʠʪʝʣʴʥʳʭ ʠʟʜʝʨʞʝʢ ʥʘ ʤʠʢʨʦʫʨʦʚʥʝ, ʢʦʪʦʨʳʝ 

ʪʨʝʙʫʶʪ ʚʥʠʤʘʥʠʝ ʩʦ ʩʪʦʨʦʥʳ ʇʨʘʚʠʪʝʣʴʩʪʚʘ. ʂ ʥʠʤ ʦʪʥʦʩʷʪʩʷ 

ʫʭʫʜʰʝʥʠʝ ʢʘʯʝʩʪʚʘ ʪʦʚʘʨʦʚ ʠ ʫʩʣʫʛ, ʨʦʩʪ ʮʝʥ, ʦʛʨʘʥʠʯʝʥʠʝ ʚʳʙʦʨʘ 

ʪʦʚʘʨʦʚ ʠ ʪ ʜ. ʆʜʥʘʢʦ, ʥʝʩʤʦʪʨʷ ʥʘ ʵʪʠ ʠʟʜʝʨʞʢʠ, ʧʦʣʠʪʠʢʘ 

ʠʤʧʦʨʪʦʟʘʤʝʱʝʥʠʷ ʦʩʪʘʸʪʩʷ ʚʘʞʥʳʤ ʠʥʩʪʨʫʤʝʥʪʦʤ ʧʦʜʜʝʨʞʢʠ 

ʦʪʝʯʝʩʪʚʝʥʥʦʛʦ ʧʨʦʠʟʚʦʜʠʪʝʣʷ ʠ ʦʙʝʩʧʝʯʝʥʠʷ ʵʢʦʥʦʤʠʯʝʩʢʦʡ 

ʙʝʟʦʧʘʩʥʦʩʪʠ ʩʪʨʘʥʳ. 
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ʚʦʩʪʨʝʙʦʚʘʥʥʦʩʪʴ ʥʘʢʦʧʠʪʝʣʴʥʦʛʦ ʩʪʨʘʭʦʚʘʥʠʷ ʞʠʟʥʠ ʚ ʫʩʣʦʚʠʷʭ ʚʳʩʦʢʦʡ 

ʠʥʬʣʷʮʠʠ ʠ ʵʢʦʥʦʤʠʯʝʩʢʦʡ ʥʝʩʪʘʙʠʣʴʥʦʩʪʠ. ʇʦʚʳʰʝʥʠʝ ʢʣʶʯʝʚʦʡ ʩʪʘʚʢʠ 

ʎʝʥʪʨʘʣʴʥʦʛʦ ɹʘʥʢʘ ʜʦ 21% ʧʨʠʚʝʣʦ ʢ ʩʥʠʞʝʥʠʶ ʠʥʪʝʨʝʩʘ ʢ ʧʦʪʨʝʙʠʪʝʣʴʩʢʦʤʫ 

ʢʨʝʜʠʪʦʚʘʥʠʶ ʠ ʨʦʩʪʫ ʧʦʧʫʣʷʨʥʦʩʪʠ ʩʙʝʨʝʛʘʪʝʣʴʥʳʭ ʧʨʦʜʫʢʪʦʚ. ʆʜʥʠʤ ʠʟ 
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ʪʘʢʠʭ ʧʨʦʜʫʢʪʦʚ ʷʚʣʷʝʪʩʷ ʥʘʢʦʧʠʪʝʣʴʥʦʝ ʩʪʨʘʭʦʚʘʥʠʝ ʞʠʟʥʠ, ʢʦʪʦʨʦʝ 

ʦʙʝʩʧʝʯʠʚʘʝʪ ʬʠʥʘʥʩʦʚʫʶ ʟʘʱʠʪʫ ʠ ʧʨʠʫʤʥʦʞʝʥʠʝ ʢʘʧʠʪʘʣʘ ʯʘʩʪʥʳʭ ʣʠʮ ʠ 

ʷʚʣʷʝʪʩʷ ʧʨʠʚʣʝʢʘʪʝʣʴʥʦʡ ʘʣʴʪʝʨʥʘʪʠʚʦʡ ʜʝʧʦʟʠʪʘʤ. 

The article analyzes the impact of Russia's monetary policy on the demand for 

savings-oriented life insurance in a high-inflation, economically unstable environment. 

The Central Bank's decision to raise the key interest rate to 21% has reduced interest 

in consumer lending while increasing the appeal of savings products. One such product 

is savings-based life insurance, which offers financial protection and capital growth 

for individuals and serves as an attractive alternative to traditional bank deposits. 

 

ʌʠʥʘʥʩʦʚʘʷ ʩʪʘʙʠʣʴʥʦʩʪʴ ï ʦʜʠʥ ʠʟ ʚʘʞʥʝʡʰʠʭ ʬʘʢʪʦʨʦʚ, ʚʣʠʷʶʱʠʭ 

ʥʘ ʫʨʦʚʝʥʴ ʞʠʟʥʠ ʥʘʩʝʣʝʥʠʷ, ʢʦʪʦʨʳʡ ʦʙʫʩʣʦʚʣʝʥ ʢʨʝʜʠʪʥʦ-ʜʝʥʝʞʥʦʡ 

ʧʦʣʠʪʠʢʦʡ, ʧʨʦʚʦʜʠʤʦʡ ʛʦʩʫʜʘʨʩʪʚʦʤ [1]. ʉʝʛʦʜʥʷ ʚ ʫʩʣʦʚʠʷʭ ʩʘʥʢʮʠʡ ʠ 

ʧʝʨʝʩʪʨʦʡʢʠ ʵʢʦʥʦʤʠʢʠ ʈʦʩʩʠʡʩʢʦʡ ʌʝʜʝʨʘʮʠʠ, ʤʦʞʥʦ ʥʘʙʣʶʜʘʪʴ ʢʘʢ 

ʧʦʩʨʝʜʩʪʚʦʤ ʠʟʤʝʥʝʥʠʷ ʢʣʶʯʝʚʦʡ ʩʪʘʚʢʠ ʢʦʨʨʝʢʪʠʨʫʝʪʩʷ ʫʨʦʚʝʥʴ 

ʠʥʬʣʷʮʠʠ, ʯʪʦ ʧʦʟʚʦʣʷʝʪ ʩʪʘʙʠʣʠʟʠʨʦʚʘʪʴ ʵʢʦʥʦʤʠʯʝʩʢʦʝ ʧʦʣʦʞʝʥʠʝ ʚ 

ʩʪʨʘʥʝ. ɺ 2024 ʛʦʜʫ ʟʘʬʠʢʩʠʨʦʚʘʥ ʨʦʩʪ ʢʣʶʯʝʚʦʡ ʩʪʘʚʢʠ ʩ 16 ʜʦ 21 

ʧʨʦʮʝʥʪʘ, ʯʪʦ ʥʘ ʪʝʢʫʱʠʡ ʤʦʤʝʥʪ ʷʚʣʷʝʪʩʷ ʨʝʢʦʨʜʥʳʤ ʧʦʢʘʟʘʪʝʣʝʤ. 

ʋʚʝʣʠʯʝʥʠʝ ʩʪʘʚʢʠ ʩʦ ʩʪʦʨʦʥʳ ʎʝʥʪʨʘʣʴʥʦʛʦ ɹʘʥʢʘ ʈʦʩʩʠʡʩʢʦʡ 

ʌʝʜʝʨʘʮʠʠ ʥʘʧʨʘʚʣʝʥʦ ʥʘ ʠʟʲʷʪʠʝ ʩʚʦʙʦʜʥʦʡ ʜʝʥʝʞʥʦʡ ʤʘʩʩʳ ʠʟ 

ʦʙʦʨʦʪʘ, ʯʪʦ ʜʦʣʞʥʦ ʧʦʚʣʝʯʴ ʟʘ ʩʦʙʦʡ ʟʥʘʯʠʪʝʣʴʥʦʝ ʩʥʠʞʝʥʠʝ ʪʝʤʧʦʚ 

ʠʥʬʣʷʮʠʠ ʠ ʧʦʚʳʩʠʪ ʮʝʥʥʦʩʪʴ ʨʫʙʣʷ, ʢʘʢ ʘʢʪʠʚʘ. ʊʘʢʞʝ ʨʦʩʪ ʢʣʶʯʝʚʦʡ 

ʩʪʘʚʢʠ ʧʦʚʳʰʘʝʪ ʩʪʦʠʤʦʩʪʴ ʢʨʝʜʠʪʦʚʘʥʠʷ ʠ ʜʝʣʘʝʪ ʝʛʦ ʤʝʥʝʝ 

ʧʨʠʚʣʝʢʘʪʝʣʴʥʳʤ ʜʣʷ ʥʘʩʝʣʝʥʠʷ. ɺ ʪʦ ʞʝ ʚʨʝʤʷ ʜʝʧʦʟʠʪʳ ʠ 

ʥʘʢʦʧʠʪʝʣʴʥʳʝ ʩʯʝʪʘ ʩʪʘʥʦʚʷʪʩʷ ʙʦʣʝʝ ʚʦʩʪʨʝʙʦʚʘʥʥʳʤʠ, ʙʣʘʛʦʜʘʨʷ 

ʧʦʚʳʰʝʥʠʶ ʜʦʭʦʜʥʦʩʪʠ. ɺ ʨʘʟʨʝʟʝ ʪʝʢʫʱʝʡ ʩʠʪʫʘʮʠʠ ʥʘʢʦʧʠʪʝʣʴʥʦʝ 

ʩʪʨʘʭʦʚʘʥʠʝ ʞʠʟʥʠ (ʅʉɾ) ʤʦʞʥʦ ʨʘʩʩʤʘʪʨʠʚʘʪʴ ʢʘʢ ʢʘʯʝʩʪʚʝʥʥʫʶ 

ʘʣʴʪʝʨʥʘʪʠʚʫ ʙʘʥʢʦʚʩʢʠʤ ʚʢʣʘʜʘʤ. ʕʪʦʪ ʧʨʦʜʫʢʪ ʥʝ ʪʦʣʴʢʦ ʧʦʟʚʦʣʷʝʪ 

ʩʦʭʨʘʥʠʪʴ ʩʨʝʜʩʪʚʘ ʠʥʚʝʩʪʦʨʦʚ, ʥʦ ʠ ʧʨʝʜʦʩʪʘʚʣʷʝʪ ʙʦʣʝʝ ʰʠʨʦʢʠʡ 

ʩʧʝʢʪʨ ʚʦʟʤʦʞʥʦʩʪʝʡ ʜʣʷ ʠʭ ʠʥʚʝʩʪʠʨʦʚʘʥʠʷ, ʚʢʣʶʯʘʷ ʘʢʮʠʠ, ʦʙʣʠʛʘʮʠʠ 

ʠ ʜʨʫʛʠʝ ʬʠʥʘʥʩʦʚʳʝ ʠʥʩʪʨʫʤʝʥʪʳ. ɺ ʦʪʣʠʯʠʝ ʦʪ ʚʢʣʘʜʦʚ, ʩʨʝʜʩʪʚʘ ʧʦ 

ʢʦʪʦʨʳʤ ʚ ʦʩʥʦʚʥʦʤ ʠʩʧʦʣʴʟʫʶʪʩʷ ʙʘʥʢʘʤʠ ʜʣʷ ʢʨʝʜʠʪʦʚʘʥʠʷ ʠ ʜʨʫʛʠʭ 

ʪʨʘʜʠʮʠʦʥʥʳʭ ʠʥʩʪʨʫʤʝʥʪʦʚ, ʅʉɾ ʧʨʝʜʣʘʛʘʝʪ ʙʦʣʝʝ ʨʘʟʥʦʦʙʨʘʟʥʳʝ ʠ 

ʧʦʪʝʥʮʠʘʣʴʥʦ ʚʳʩʦʢʦʜʦʭʦʜʥʳʝ ʩʧʦʩʦʙʳ ʨʘʟʤʝʱʝʥʠʷ ʢʘʧʠʪʘʣʘ. 

ʇʦ ʜʘʥʥʳʤ ʎʝʥʪʨʘʣʴʥʦʛʦ ɹʘʥʢʘ ʚ ʧʝʨʚʦʤ ʧʦʣʫʛʦʜʠʠ 2024 ʛʦʜʘ 

ʥʘʠʙʦʣʴʰʝʝ ʢʦʣʠʯʝʩʪʚʦ ʜʦʛʦʚʦʨʦʚ ʩʪʨʘʭʦʚʘʥʠʷ ʙʳʣʦ ʟʘʢʣʶʯʝʥʦ ʧʦ 

ʢʨʝʜʠʪʥʦʤʫ ʩʪʨʘʭʦʚʘʥʠʶ ʞʠʟʥʠ (ʨʠʩʫʥʦʢ 1) [2]. ɺ ʥʘʩʪʦʷʱʝʝ ʚʨʝʤʷ 

ʤʥʦʛʠʝ ʙʘʥʢʠ ʫʩʪʘʥʘʚʣʠʚʘʶʪ ʧʦʥʠʞʝʥʥʫʶ ʧʨʦʮʝʥʪʥʫʶ ʩʪʘʚʢʫ ʧʦ 

ʢʨʝʜʠʪʫ ʧʨʠ ʥʘʣʠʯʠʠ ʧʦʣʠʩʘ ʩʪʨʘʭʦʚʘʥʠʷ, ʚ ʪʦ ʚʨʝʤʷ ʢʘʢ ʝʛʦ ʦʪʩʫʪʩʪʚʠʝ 

ʚʝʜʝʪ ʢ ʫʚʝʣʠʯʝʥʠʶ ʩʪʘʚʢʠ. ʕʪʦ ʜʘʝʪ ʦʩʥʦʚʘʥʠʷ ʛʦʚʦʨʠʪʴ, ʯʪʦ ʢʨʝʜʠʪʥʦʝ 

ʩʪʨʘʭʦʚʘʥʠʝ ʞʠʟʥʠ ï ʢʚʘʟʠ-ʦʙʷʟʘʪʝʣʴʥʳʡ ʚʠʜ ʩʪʨʘʭʦʚʘʥʠʷ. 
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ʈʠʩ. 1 ï ʂʦʣʠʯʝʩʪʚʦ ʜʦʛʦʚʦʨʦʚ ʩʪʨʘʭʦʚʘʥʠʷ, ʟʘʢʣʶʯʝʥʥʳʭ  

ʚ ʧʝʨʚʦʤ ʧʦʣʫʛʦʜʠʠ 2024 ʛʦʜʘ, ʝʜ. 

 

ʂʘʢ ʚʠʜʥʦ ʥʘ ʛʨʘʬʠʢʝ, ʅʉɾ ʟʘʥʷʣʦ ʟʥʘʯʠʪʝʣʴʥʫʶ ʜʦʣʶ ʥʘ ʨʳʥʢʝ 

ʩʪʨʘʭʦʚʳʭ ʧʨʦʜʫʢʪʦʚ, ʫʩʪʫʧʘʷ ʣʠʰʴ ʢʨʝʜʠʪʥʦʤʫ ʩʪʨʘʭʦʚʘʥʠʶ. ʕʪʦ 

ʩʚʷʟʘʥʦ ʩ ʪʝʤ, ʯʪʦ ʚ ʫʩʣʦʚʠʷʭ ʵʢʦʥʦʤʠʯʝʩʢʦʡ ʥʝʩʪʘʙʠʣʴʥʦʩʪʠ ʠ ʩʥʠʞʝʥʠʷ 

ʧʦʢʫʧʘʪʝʣʴʥʦʡ ʩʧʦʩʦʙʥʦʩʪʠ ʥʘʩʝʣʝʥʠʝ ʧʨʝʜʧʦʯʠʪʘʝʪ ʩʙʝʨʝʛʘʪʝʣʴʥʳʝ 

ʠʥʩʪʨʫʤʝʥʪʳ, ʩʥʠʞʘʷ ʧʨʠ ʵʪʦʤ ʩʧʨʦʩ ʥʘ ʢʨʝʜʠʪʥʳʝ ʧʨʦʜʫʢʪʳ ʚʩʣʝʜʩʪʚʠʝ 

ʨʦʩʪʘ ʧʨʦʮʝʥʪʥʳʭ ʩʪʘʚʦʢ [3]. ʂʫʟʤʠʥʦʚʘ ʖ.ʖ. ʚ ʩʪʘʪʴʝ 

çʀʥʚʝʩʪʠʮʠʦʥʥʦʝ ʩʪʨʘʭʦʚʘʥʠʝ ʞʠʟʥʠ ʠ ʥʘʢʦʧʠʪʝʣʴʥʦʝ ʩʪʨʘʭʦʚʘʥʠʝ 

ʞʠʟʥʠ: ʩʫʱʥʦʩʪʴ ʜʘʥʥʳʭ ʧʨʦʜʫʢʪʦʚ ʠ ʵʬʬʝʢʪʠʚʥʦʩʪʴ ʠʭ ʠʩʧʦʣʴʟʦʚʘʥʠʷ 

ʜʣʷ ʛʨʘʞʜʘʥè ʦʪʤʝʯʘʝʪ, ʯʪʦ ʥʘʢʦʧʠʪʝʣʴʥʦʝ ʩʪʨʘʭʦʚʘʥʠʝ ʞʠʟʥʠ ʩʦʯʝʪʘʝʪ 

ʚ ʩʝʙʝ ʜʚʝ ʚʘʞʥʳʝ ʬʫʥʢʮʠʠ: ʥʘʢʦʧʣʝʥʠʝ ʢʘʧʠʪʘʣʘ ʠ ʧʦʣʫʯʝʥʠʝ ʜʦʭʦʜʘ. 

ʅʘʢʦʧʣʝʥʠʝ ʢʘʧʠʪʘʣʘ ʟʘʢʣʶʯʘʝʪʩʷ ʚ ʨʝʛʫʣʷʨʥʳʭ ʚʟʥʦʩʘʭ, ʢʦʪʦʨʳʝ 

ʬʦʨʤʠʨʫʶʪ ʟʘʨʘʥʝʝ ʦʧʨʝʜʝʣʝʥʥʫʶ ʩʫʤʤʫ ʢ ʟʘʚʝʨʰʝʥʠʶ ʩʨʦʢʘ ʜʝʡʩʪʚʠʷ 

ʧʦʣʠʩʘ. ɺ ʪʦ ʞʝ ʚʨʝʤʷ ʧʦʣʫʯʝʥʠʝ ʜʦʭʦʜʘ ʦʙʫʩʣʦʚʣʝʥʦ ʠʥʚʝʩʪʠʮʠʦʥʥʦʡ 

ʜʝʷʪʝʣʴʥʦʩʪʴʶ ʩʪʨʘʭʦʚʦʡ ʢʦʤʧʘʥʠʠ, ʯʪʦ ʧʦʟʚʦʣʷʝʪ ʫʚʝʣʠʯʠʪʴ 

ʥʘʢʦʧʣʝʥʥʫʶ ʩʫʤʤʫ ʠ ʦʙʝʩʧʝʯʠʚʘʝʪ ʜʦʧʦʣʥʠʪʝʣʴʥʳʡ ʜʦʭʦʜ ʩʚʝʨʭ 

ʚʥʝʩʝʥʥʳʭ ʩʨʝʜʩʪʚ [4]. ɹʘʟʦʚʳʤ ʘʢʪʠʚʦʤ ʪʘʢʠʭ ʧʦʣʠʩʦʚ, ʢʘʢ ʧʨʘʚʠʣʦ, 

ʷʚʣʷʶʪʩʷ ʦʙʣʠʛʘʮʠʠ, ʜʦʭʦʜʥʦʩʪʴ ʢʦʪʦʨʳʭ ʥʝʧʦʩʨʝʜʩʪʚʝʥʥʦ ʟʘʚʠʩʠʪ ʦʪ 

ʠʟʤʝʥʝʥʠʷ ʢʣʶʯʝʚʦʡ ʩʪʘʚʢʠ. 

ʅʘ ʨʠʩʫʥʢʝ 2 ʤʦʞʥʦ ʫʚʠʜʝʪʴ, ʯʪʦ ʢʣʶʯʝʚʘʷ ʩʪʘʚʢʘ ʚ ʠʶʥʝ 2023 

ʩʦʩʪʘʚʣʷʣʘ 7,5%. ɿʘ ʵʪʦʪ ʤʝʩʷʮ ʙʳʣʦ ʟʘʢʣʶʯʝʥʦ 415 ʪʳʩʷʯ ʜʦʛʦʚʦʨʦʚ. ɺ 

2024 ʛʦʜʫ ʧʨʠ ʩʪʘʚʢʝ 16% ʚ ʪʦʪ ʞʝ ʧʝʨʠʦʜ ʙʳʣʦ ʟʘʢʣʶʯʝʥʦ ʚʜʚʦʝ ʙʦʣʴʰʝ 

ʜʦʛʦʚʦʨʦʚ. ɻʨʘʬʠʢ ʜʝʤʦʥʩʪʨʠʨʫʝʪ ʟʥʘʯʠʪʝʣʴʥʦʝ ʚʣʠʷʥʠʝ ʢʣʶʯʝʚʦʡ 

ʩʪʘʚʢʠ ʥʘ ʧʦʧʫʣʷʨʥʦʩʪʴ ʧʦʣʠʩʦʚ ʥʘʢʦʧʠʪʝʣʴʥʦʛʦ ʩʪʨʘʭʦʚʘʥʠʷ ʞʠʟʥʠ 

ʩʨʝʜʠ ʥʘʩʝʣʝʥʠʷ. ʋʜʚʦʝʥʠʝ ʯʠʩʣʘ ʧʦʣʠʩʦʚ ʚ ʠʶʥʝ 2024 ʛʦʜʘ ʧʦ 
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ʩʨʘʚʥʝʥʠʶ ʩ ʘʥʘʣʦʛʠʯʥʳʤ ʧʝʨʠʦʜʦʤ ʧʨʦʰʣʦʛʦ ʛʦʜʘ ʩʚʠʜʝʪʝʣʴʩʪʚʫʝʪ ʦ 

ʧʦʟʠʪʠʚʥʦʡ ʨʝʘʢʮʠʠ ʨʳʥʢʘ ʥʘ ʧʦʚʳʰʝʥʠʝ ʩʪʘʚʢʠ. 

 
ʈʠʩ. 2 ï ʂʦʣʠʯʝʩʪʚʦ ʜʦʛʦʚʦʨʦʚ ʩʪʨʘʭʦʚʘʥʠʷ, ʟʘʢʣʶʯʝʥʥʳʭ  

ʚ ʦʪʯʝʪʥʦʤ ʧʝʨʠʦʜʝ, ʪʳʩ. ʝʜ. ʚ ʩʦʦʪʥʦʰʝʥʠʠ ʩ ʢʣʶʯʝʚʦʡ ʩʪʘʚʢʦʡ, % 

 

ɸʥʘʣʠʟʠʨʫʷ ʚʣʠʷʥʠʝ ʢʣʶʯʝʚʦʡ ʩʪʘʚʢʠ ʥʘ ʬʠʥʘʥʩʦʚʦʝ ʧʦʚʝʜʝʥʠʝ 

ʥʘʩʝʣʝʥʠʷ, ʤʦʞʥʦ ʩʜʝʣʘʪʴ ʚʳʚʦʜ ʦ ʟʥʘʯʠʪʝʣʴʥʦʤ ʚʦʟʜʝʡʩʪʚʠʠ ʢʨʝʜʠʪʥʦ-

ʜʝʥʝʞʥʦʡ ʧʦʣʠʪʠʢʠ ʥʘ ʧʨʝʜʧʦʯʪʝʥʠʷ ʛʨʘʞʜʘʥ ʚ ʚʦʧʨʦʩʘʭ ʩʙʝʨʝʞʝʥʠʷ ʠ 

ʩʪʨʘʭʦʚʘʥʠʷ. ɺ ʫʩʣʦʚʠʷʭ ʩʘʥʢʮʠʦʥʥʦʛʦ ʜʘʚʣʝʥʠʷ, ʚʳʩʦʢʦʡ ʠʥʬʣʷʮʠʠ ʠ 

ʵʢʦʥʦʤʠʯʝʩʢʦʡ ʥʝʩʪʘʙʠʣʴʥʦʩʪʠ ʎʝʥʪʨʘʣʴʥʳʡ ɹʘʥʢ ʈʦʩʩʠʡʩʢʦʡ 

ʌʝʜʝʨʘʮʠʠ ʧʨʠʤʝʥʷʝʪ ʧʦʣʠʪʠʢʫ ʧʦʚʳʰʝʥʠʷ ʢʣʶʯʝʚʦʡ ʩʪʘʚʢʠ ʜʣʷ 

ʫʤʝʥʴʰʝʥʠʷ ʦʙʲʝʤʦʚ ʜʝʥʝʞʥʦʡ ʤʘʩʩʳ ʠ ʩʪʘʙʠʣʠʟʘʮʠʠ ʵʢʦʥʦʤʠʢʠ. 

ʆʜʥʦʚʨʝʤʝʥʥʦ ʩ ʵʪʠʤ ʥʘʙʣʶʜʘʝʪʩʷ ʨʦʩʪ ʠʥʪʝʨʝʩʘ ʢ ʧʨʦʜʫʢʪʘʤ, ʢʦʪʦʨʳʝ 

ʧʦʟʚʦʣʷʶʪ ʟʘʱʠʪʠʪʴ ʣʠʯʥʳʡ ʙʶʜʞʝʪ ʠ ʩʦʭʨʘʥʠʪʴ ʩʙʝʨʝʞʝʥʠʷ [5]. 

ʇʦʣʠʪʠʢʘ ʧʦʚʳʰʝʥʠʷ ʩʪʘʚʢʠ ɹʘʥʢʘ ʈʦʩʩʠʠ ʚ ʩʦʯʝʪʘʥʠʠ ʩ 

ʧʨʝʠʤʫʱʝʩʪʚʘʤʠ ʥʘʢʦʧʠʪʝʣʴʥʦʛʦ ʩʪʨʘʭʦʚʘʥʠʷ ʩʦʟʜʘʸʪ ʧʨʝʜʧʦʩʳʣʢʠ ʜʣʷ 

ʜʘʣʴʥʝʡʰʝʛʦ ʨʦʩʪʘ ʵʪʦʛʦ ʩʝʛʤʝʥʪʘ ʚ ʩʪʨʫʢʪʫʨʝ ʜʦʙʨʦʚʦʣʴʥʦʛʦ 

ʩʪʨʘʭʦʚʘʥʠʷ. 
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ʈʘʩʩʤʦʪʨʝʥʳ ʤʘʢʨʦʵʢʦʥʦʤʠʯʝʩʢʠʝ ʬʘʢʪʦʨʳ, ʪʘʢʠʝ ʢʘʢ ʫʨʦʚʝʥʴ ʙʝʜʥʦʩʪʠ ʠ 
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ʫʨʦʚʝʥʴ ʧʦʣʠʪʠʯʝʩʢʦʡ ʩʪʘʙʠʣʴʥʦʩʪʠ ʠ ʜʨʫʛʠʝ, ʚʣʠʷʶʱʠʝ ʥʘ ʛʦʩʫʜʘʨʩʪʚʝʥʥʫʶ 

ʧʦʣʠʪʠʢʫ ʚ ʦʙʣʘʩʪʠ ʦʙʨʘʟʦʚʘʥʠʷ. ɺʳʷʚʣʝʥʳ ʦʩʥʦʚʥʳʝ ʧʨʦʙʣʝʤʳ, ʩʚʷʟʘʥʥʳʝ ʩ 

ʦʛʨʘʥʠʯʝʥʥʳʤ ʬʠʥʘʥʩʠʨʦʚʘʥʠʝʤ ʚ ʦʙʣʘʩʪʠ ʦʙʨʘʟʦʚʘʥʠʷ, ʩʦʮʠʘʣʴʥʳʝ ʠ 

ʢʫʣʴʪʫʨʥʳʝ ʙʘʨʴʝʨʳ, ʦʛʨʘʥʠʯʠʚʘʶʱʠʝ ʜʦʩʪʫʧ ʢ ʦʙʨʘʟʦʚʘʥʠʶ ʠ ʥʝʜʦʩʪʘʪʦʢ 

ʢʚʘʣʠʬʠʢʘʮʠʦʥʥʳʭ ʢʘʜʨʦʚ.  ʉʜʝʣʘʥ ʚʳʚʦʜ ʦ ʪʦʤ, ʯʪʦ ʛʦʩʫʜʘʨʩʪʚʝʥʥʘʷ 
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ʧʦʣʠʪʠʢʘ ʚ ʦʙʣʘʩʪʠ ʦʙʨʘʟʦʚʘʥʠʷ, ʥʘʧʨʘʚʣʝʥʥʘʷ ʥʘ ʧʦʚʳʰʝʥʠʝ ʝʛʦ ʜʦʩʪʫʧʥʦʩʪʠ, 

ʤʦʞʝʪ ʟʥʘʯʠʪʝʣʴʥʦ ʩʥʠʟʠʪʴ ʫʨʦʚʝʥʴ ʙʝʜʥʦʩʪʠ ʠ ʫʣʫʯʰʠʪʴ ʩʦʮʠʘʣʴʥʳʝ ʫʩʣʦʚʠʷ 

ʚ ʩʪʨʘʥʝ. 

Macroeconomic factors such as the level of poverty and social inequality, GDP, the 

targeted use of funds, the level of political stability and others affecting public policy 

in the field of education are considered. The main problems associated with limited 

funding in the field of education, social and cultural barriers restricting access to 

education and a lack of qualified personnel are identified. It is concluded that the state 

policy in the field of education, aimed at increasing its accessibility, can significantly 

reduce poverty and improve social conditions in the country. 

 

ɹʝʜʥʦʩʪʴ ʦʩʪʘʝʪʩʷ ʦʜʥʦʡ ʠʟ ʥʘʠʙʦʣʝʝ ʦʩʪʨʳʭ ʩʦʮʠʘʣʴʥʳʭ ʧʨʦʙʣʝʤ 

ʩʦʚʨʝʤʝʥʥʦʛʦ ʤʠʨʘ. ʆʥʘ ʥʝ ʪʦʣʴʢʦ ʦʛʨʘʥʠʯʠʚʘʝʪ ʜʦʩʪʫʧ ʣʶʜʝʡ ʢ ʙʘʟʦʚʳʤ 

ʧʦʪʨʝʙʥʦʩʪʷʤ, ʥʦ ʠ ʧʨʝʧʷʪʩʪʚʫʝʪ ʨʘʟʚʠʪʠʶ ʦʙʱʝʩʪʚʘ ʚ ʮʝʣʦʤ. ʆʜʥʠʤ ʠʟ 

ʵʬʬʝʢʪʠʚʥʳʭ ʠʥʩʪʨʫʤʝʥʪʦʚ ʙʦʨʴʙʳ ʩ ʙʝʜʥʦʩʪʴʶ ʷʚʣʷʝʪʩʷ ʦʙʨʘʟʦʚʘʥʠʝ. 

ɻʦʩʫʜʘʨʩʪʚʝʥʥʘʷ ʧʦʣʠʪʠʢʘ ʚ ʦʙʣʘʩʪʠ ʦʙʨʘʟʦʚʘʥʠʷ ʠʛʨʘʝʪ ʢʣʶʯʝʚʫʶ ʨʦʣʴ 

ʚ ʦʙʝʩʧʝʯʝʥʠʠ ʨʘʚʥʦʛʦ ʜʦʩʪʫʧʘ ʢ ʢʘʯʝʩʪʚʝʥʥʦʤʫ ʦʙʫʯʝʥʠʶ ʠ ʩʦʟʜʘʥʠʠ 

ʚʦʟʤʦʞʥʦʩʪʝʡ ʜʣʷ ʫʣʫʯʰʝʥʠʷ ʩʦʮʠʘʣʴʥʦ-ʵʢʦʥʦʤʠʯʝʩʢʦʛʦ ʧʦʣʦʞʝʥʠʷ 

ʥʘʩʝʣʝʥʠʷ. 

ʆʙʨʘʟʦʚʘʥʠʝ ʷʚʣʷʝʪʩʷ ʬʫʥʜʘʤʝʥʪʘʣʴʥʳʤ ʬʘʢʪʦʨʦʤ, ʚʣʠʷʶʱʠʤ ʥʘ 

ʫʨʦʚʝʥʴ ʙʣʘʛʦʩʦʩʪʦʷʥʠʷ ʠʥʜʠʚʠʜʦʚ ʠ ʦʙʱʝʩʪʚʘ. ɺʳʩʦʢʠʡ ʫʨʦʚʝʥʴ 

ʦʙʨʘʟʦʚʘʥʠʷ ʩʧʦʩʦʙʩʪʚʫʝʪ ʧʦʚʳʰʝʥʠʶ ʢʚʘʣʠʬʠʢʘʮʠʠ ʨʘʙʦʯʝʡ ʩʠʣʳ, 

ʫʚʝʣʠʯʝʥʠʶ ʧʨʦʠʟʚʦʜʠʪʝʣʴʥʦʩʪʠ ʪʨʫʜʘ ʠ, ʢʘʢ ʩʣʝʜʩʪʚʠʝ, ʨʦʩʪʫ ʜʦʭʦʜʦʚ 

ʥʘʩʝʣʝʥʠʷ [1]. ɺ ʪʦ ʞʝ ʚʨʝʤʷ ʥʝʜʦʩʪʘʪʦʯʥʳʡ ʜʦʩʪʫʧ ʢ ʦʙʨʘʟʦʚʘʥʠʶ 

ʫʩʠʣʠʚʘʝʪ ʩʦʮʠʘʣʴʥʦʝ ʥʝʨʘʚʝʥʩʪʚʦ ʠ ʟʘʢʨʝʧʣʷʝʪ ʮʠʢʣʳ ʙʝʜʥʦʩʪʠ. 

ʀʩʩʣʝʜʦʚʘʥʠʷ ʧʦʢʘʟʳʚʘʶʪ, ʯʪʦ ʢʘʞʜʳʡ ʜʦʧʦʣʥʠʪʝʣʴʥʳʡ ʛʦʜ 

ʦʙʫʯʝʥʠʷ ʤʦʞʝʪ ʫʚʝʣʠʯʠʪʴ ʙʫʜʫʱʠʡ ʜʦʭʦʜ ʠʥʜʠʚʠʜʘ ʥʘ ʟʥʘʯʠʪʝʣʴʥʳʡ 

ʧʨʦʮʝʥʪ [1]. ʂʨʦʤʝ ʪʦʛʦ, ʦʙʨʘʟʦʚʘʥʥʳʝ ʣʶʜʠ ʙʦʣʝʝ ʠʥʬʦʨʤʠʨʦʚʘʥʳ ʦ 

ʚʦʧʨʦʩʘʭ ʟʜʦʨʦʚʴʷ, ʯʪʦ ʚʝʜʝʪ ʢ ʫʣʫʯʰʝʥʠʶ ʦʙʱʝʛʦ ʢʘʯʝʩʪʚʘ ʞʠʟʥʠ ʠ 

ʩʥʠʞʝʥʠʶ ʟʘʪʨʘʪ ʥʘ ʤʝʜʠʮʠʥʩʢʦʝ ʦʙʩʣʫʞʠʚʘʥʠʝ. 

ɻʦʩʫʜʘʨʩʪʚʝʥʥʘʷ ʧʦʣʠʪʠʢʘ ʚ ʦʙʣʘʩʪʠ ʦʙʨʘʟʦʚʘʥʠʷ ʜʦʣʞʥʘ 

ʦʙʝʩʧʝʯʠʚʘʪʴ ʨʘʚʥʳʡ ʜʦʩʪʫʧ ʢ ʦʙʨʘʟʦʚʘʪʝʣʴʥʳʤ ʚʦʟʤʦʞʥʦʩʪʷʤ ʜʣʷ ʚʩʝʭ 

ʛʨʘʞʜʘʥ, ʥʝʟʘʚʠʩʠʤʦ ʦʪ ʠʭ ʩʦʮʠʘʣʴʥʦ-ʵʢʦʥʦʤʠʯʝʩʢʦʛʦ ʩʪʘʪʫʩʘ. ʕʪʦ 

ʧʦʜʨʘʟʫʤʝʚʘʝʪ ʧʨʝʜʦʩʪʘʚʣʝʥʠʝ ʙʝʩʧʣʘʪʥʦʛʦ ʥʘʯʘʣʴʥʦʛʦ ʠ ʩʨʝʜʥʝʛʦ 

ʦʙʨʘʟʦʚʘʥʠʷ, ʯʪʦ ʫʩʪʨʘʥʷʝʪ ʬʠʥʘʥʩʦʚʳʝ ʙʘʨʴʝʨʳ ʠ ʧʦʟʚʦʣʷʝʪ ʜʝʪʷʤ ʠʟ 

ʙʝʜʥʳʭ ʩʝʤʝʡ ʧʦʣʫʯʘʪʴ ʥʝʦʙʭʦʜʠʤʳʝ ʙʘʟʦʚʳʝ ʟʥʘʥʠʷ ʠ ʥʘʚʳʢʠ. 

ɻʦʩʫʜʘʨʩʪʚʝʥʥʘʷ ʧʦʜʜʝʨʞʢʘ ʩʪʫʜʝʥʪʦʚ ʠʟ ʤʘʣʦʦʙʝʩʧʝʯʝʥʥʳʭ ʩʝʤʝʡ ʯʝʨʝʟ 

ʩʪʠʧʝʥʜʠʠ ʠ ʛʨʘʥʪʳ ʩʧʦʩʦʙʩʪʚʫʝʪ ʧʦʣʫʯʝʥʠʶ ʠʤʠ ʚʳʩʰʝʛʦ ʦʙʨʘʟʦʚʘʥʠʷ, 

ʘ ʨʘʟʚʠʪʠʝ ʠʥʬʨʘʩʪʨʫʢʪʫʨʳ ï ʩʪʨʦʠʪʝʣʴʩʪʚʦ ʰʢʦʣ ʠ ʦʙʨʘʟʦʚʘʪʝʣʴʥʳʭ 

ʫʯʨʝʞʜʝʥʠʡ ʚ ʦʪʜʘʣʝʥʥʳʭ ʠ ʩʝʣʴʩʢʠʭ ʨʘʡʦʥʘʭ ï ʧʦʟʚʦʣʷʝʪ ʩʜʝʣʘʪʴ 

ʦʙʨʘʟʦʚʘʥʠʝ ʜʦʩʪʫʧʥʳʤ ʜʣʷ ʚʩʝʭ. 
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ɻʦʩʫʜʘʨʩʪʚʝʥʥʘʷ ʧʦʣʠʪʠʢʘ ʚ ʦʙʣʘʩʪʠ ʦʙʨʘʟʦʚʘʥʠʷ ʠʛʨʘʝʪ ʨʝʰʘʶʱʫʶ 

ʨʦʣʴ ʚ ʙʦʨʴʙʝ ʩ ʙʝʜʥʦʩʪʴʶ, ʧʦʩʢʦʣʴʢʫ ʢʘʯʝʩʪʚʝʥʥʦʝ ʦʙʨʘʟʦʚʘʥʠʝ ʜʘʝʪ 

ʚʦʟʤʦʞʥʦʩʪʴ ʚʳʭʦʜʘ ʠʟ ʟʘʤʢʥʫʪʦʛʦ ʢʨʫʛʘ ʥʠʟʢʠʭ ʜʦʭʦʜʦʚ ʠ ʦʪʩʫʪʩʪʚʠʷ 

ʧʝʨʩʧʝʢʪʠʚ. ʆʜʥʘʢʦ ʥʘ ʧʫʪʠ ʵʬʬʝʢʪʠʚʥʦʡ ʨʝʘʣʠʟʘʮʠʠ ʦʙʨʘʟʦʚʘʪʝʣʴʥʳʭ 

ʧʨʦʛʨʘʤʤ ʚ ʈʦʩʩʠʠ ʠ ʜʨʫʛʠʭ ʩʪʨʘʥʘʭ ʩʫʱʝʩʪʚʫʶʪ ʩʝʨʴʝʟʥʳʝ ʧʨʝʧʷʪʩʪʚʠʷ. 

ʆʛʨʘʥʠʯʝʥʥʳʝ ʬʠʥʘʥʩʦʚʳʝ ʨʝʩʫʨʩʳ ʯʘʩʪʦ ʧʨʠʚʦʜʷʪ ʢ ʥʝʜʦʩʪʘʪʦʯʥʦʤʫ 

ʬʠʥʘʥʩʠʨʦʚʘʥʠʶ ʦʙʨʘʟʦʚʘʪʝʣʴʥʦʡ ʩʠʩʪʝʤʳ: ʚ ʈʦʩʩʠʠ, ʥʘʧʨʠʤʝʨ, ʜʦʣʷ 

ɺɺʇ, ʚʳʜʝʣʷʝʤʘʷ ʥʘ ʦʙʨʘʟʦʚʘʥʠʝ, ʩʦʩʪʘʚʣʷʝʪ ʦʢʦʣʦ 3,5%, ʯʪʦ ʥʠʞʝ 

ʩʨʝʜʥʝʛʦ ʧʦʢʘʟʘʪʝʣʷ ʧʦ ʩʪʨʘʥʘʤ ʆʕʉʈ ʚ 5ï6% [5]. ʕʪʦ ʦʛʨʘʥʠʯʠʚʘʝʪ 

ʜʦʩʪʫʧʥʦʩʪʴ ʢʘʯʝʩʪʚʝʥʥʦʛʦ ʦʙʨʘʟʦʚʘʥʠʷ ʠ ʩʥʠʞʘʝʪ ʰʘʥʩʳ ʜʣʷ ʩʦʮʠʘʣʴʥʦ 

ʥʝʟʘʱʠʱʝʥʥʳʭ ʩʣʦʝʚ ʥʘʩʝʣʝʥʠʷ. 

ʂʦʨʨʫʧʮʠʷ ʠ ʥʝʮʝʣʝʚʦʝ ʠʩʧʦʣʴʟʦʚʘʥʠʝ ʩʨʝʜʩʪʚ ʪʘʢʞʝ ʩʪʘʥʦʚʷʪʩʷ 

ʟʥʘʯʠʪʝʣʴʥʳʤʠ ʧʨʝʛʨʘʜʘʤʠ ʜʣʷ ʦʙʨʘʟʦʚʘʪʝʣʴʥʳʭ ʨʝʬʦʨʤ. ɺ ʥʝʢʦʪʦʨʳʭ 

ʨʝʛʠʦʥʘʭ ʪʨʘʜʠʮʠʦʥʥʳʝ ʢʫʣʴʪʫʨʥʳʝ ʙʘʨʴʝʨʳ ʧʨʝʧʷʪʩʪʚʫʶʪ ʜʦʩʪʫʧʫ ʢ 

ʦʙʨʘʟʦʚʘʥʠʶ ʦʧʨʝʜʝʣʝʥʥʳʭ ʛʨʫʧʧ, ʚ ʯʘʩʪʥʦʩʪʠ ʜʝʚʦʯʝʢ, ʯʪʦ ʫʩʠʣʠʚʘʝʪ 

ʮʠʢʣʳ ʙʝʜʥʦʩʪʠ. ɺ ʩʪʨʘʥʘʭ ʩ ʥʠʟʢʠʤ ʫʨʦʚʥʝʤ ʦʙʨʘʟʦʚʘʥʠʷ ʩʨʝʜʠ ʞʝʥʱʠʥ 

ʫʨʦʚʝʥʴ ʙʝʜʥʦʩʪʠ ʩʦʩʪʘʚʣʷʝʪ ʜʦ 30% ʚʳʰʝ, ʯʝʤ ʚ ʩʪʨʘʥʘʭ, ʛʜʝ ʞʝʥʱʠʥʳ 

ʠʤʝʶʪ ʜʦʩʪʫʧ ʢ ʦʙʨʘʟʦʚʘʥʠʶ ʥʘʨʘʚʥʝ ʩ ʤʫʞʯʠʥʘʤʠ [2]. 

ɼʣʷ ʨʝʰʝʥʠʷ ʵʪʠʭ ʧʨʦʙʣʝʤ ʪʨʝʙʫʝʪʩʷ ʫʚʝʣʠʯʝʥʠʝ ʠʥʚʝʩʪʠʮʠʡ ʚ 

ʦʙʨʘʟʦʚʘʪʝʣʴʥʳʡ ʩʝʢʪʦʨ, ʯʪʦ ʧʦʟʚʦʣʠʪ ʫʣʫʯʰʠʪʴ ʠʥʬʨʘʩʪʨʫʢʪʫʨʫ ʠ 

ʩʦʟʜʘʪʴ ʥʦʚʳʝ ʦʙʨʘʟʦʚʘʪʝʣʴʥʳʝ ʧʨʦʛʨʘʤʤʳ. ʀʩʩʣʝʜʦʚʘʥʠʷ ʧʦʢʘʟʳʚʘʶʪ, 

ʯʪʦ ʢʘʞʜʳʡ ʚʣʦʞʝʥʥʳʡ ʨʫʙʣʴ ʚ ʦʙʨʘʟʦʚʘʥʠʝ ʫʚʝʣʠʯʠʚʘʝʪ ʙʫʜʫʱʠʝ 

ʜʦʭʦʜʳ ʦʙʫʯʘʶʱʠʭʩʷ ʥʘ 7ï10%, ʯʪʦ ʚ ʜʦʣʛʦʩʨʦʯʥʦʡ ʧʝʨʩʧʝʢʪʠʚʝ 

ʩʧʦʩʦʙʩʪʚʫʝʪ ʩʥʠʞʝʥʠʶ ʫʨʦʚʥʷ ʙʝʜʥʦʩʪʠ [3]. ɺʘʞʥʳʤ ʦʩʪʘʝʪʩʷ ʩʦʟʜʘʥʠʝ 

ʩʠʩʪʝʤʳ ʤʦʥʠʪʦʨʠʥʛʘ ʠ ʦʮʝʥʢʠ ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʦʙʨʘʟʦʚʘʪʝʣʴʥʳʭ 

ʧʨʦʛʨʘʤʤ, ʯʪʦʙʳ ʦʪʩʣʝʞʠʚʘʪʴ ʠʭ ʚʢʣʘʜ ʚ ʩʦʮʠʘʣʴʥʦʝ ʨʘʟʚʠʪʠʝ ʠ 

ʢʦʨʨʝʢʪʠʨʦʚʘʪʴ ʚ ʩʦʦʪʚʝʪʩʪʚʠʠ ʩ ʘʢʪʫʘʣʴʥʳʤʠ ʧʦʪʨʝʙʥʦʩʪʷʤʠ. 

ʄʝʞʜʫʥʘʨʦʜʥʦʝ ʩʦʪʨʫʜʥʠʯʝʩʪʚʦ ʠ ʦʙʤʝʥ ʣʫʯʰʠʤʠ ʧʨʘʢʪʠʢʘʤʠ ʩ 

ʜʨʫʛʠʤʠ ʩʪʨʘʥʘʤʠ, ʛʜʝ ʫʨʦʚʝʥʴ ʙʝʜʥʦʩʪʠ ʙʳʣ ʫʩʧʝʰʥʦ ʩʥʠʞʝʥ ʟʘ ʩʯʝʪ 

ʦʙʨʘʟʦʚʘʪʝʣʴʥʳʭ ʨʝʬʦʨʤ, ʤʦʛʫʪ ʙʳʪʴ ʦʯʝʥʴ ʧʦʣʝʟʥʳʤʠ ʜʣʷ ʈʦʩʩʠʠ. 

ʅʘʧʨʠʤʝʨ, ʚ ʌʠʥʣʷʥʜʠʠ, ʛʜʝ ʙʦʣʴʰʘʷ ʯʘʩʪʴ ʦʙʨʘʟʦʚʘʪʝʣʴʥʳʭ ʧʨʦʛʨʘʤʤ 

ʬʠʥʘʥʩʠʨʫʝʪʩʷ ʛʦʩʫʜʘʨʩʪʚʦʤ, ʫʨʦʚʝʥʴ ʙʝʜʥʦʩʪʠ ʩʨʝʜʠ ʛʨʘʞʜʘʥ ʩ ʚʳʩʰʠʤ 

ʦʙʨʘʟʦʚʘʥʠʝʤ ʩʦʩʪʘʚʣʷʝʪ ʤʝʥʝʝ 5%, ʯʪʦ ʟʥʘʯʠʪʝʣʴʥʦ ʥʠʞʝ 

ʩʨʝʜʥʝʤʠʨʦʚʳʭ ʧʦʢʘʟʘʪʝʣʝʡ.  

ʀʩʩʣʝʜʦʚʘʥʠʷ ʧʦʢʘʟʳʚʘʶʪ, ʯʪʦ ʫʯʘʩʪʠʝ ʨʦʜʠʪʝʣʝʡ ʚ ʦʙʨʘʟʦʚʘʥʠʠ 

ʫʚʝʣʠʯʠʚʘʝʪ ʫʩʧʝʚʘʝʤʦʩʪʴ ʫʯʝʥʠʢʦʚ ʥʘ 20-30%, ʯʪʦ ʚ ʜʦʣʛʦʩʨʦʯʥʦʡ 

ʧʝʨʩʧʝʢʪʠʚʝ ʩʧʦʩʦʙʩʪʚʫʝʪ ʫʣʫʯʰʝʥʠʶ ʞʠʟʥʝʥʥʳʭ ʧʝʨʩʧʝʢʪʠʚ ʠ 

ʩʥʠʞʝʥʠʶ ʙʝʜʥʦʩʪʠ ʚ ʩʝʤʴʷʭ [4].  
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ɺ ʈʦʩʩʠʠ ʛʦʩʫʜʘʨʩʪʚʝʥʥʘʷ ʧʦʣʠʪʠʢʘ ʚ ʦʙʣʘʩʪʠ ʦʙʨʘʟʦʚʘʥʠʷ ʪʘʢʞʝ 

ʥʘʧʨʘʚʣʝʥʘ ʥʘ ʩʥʠʞʝʥʠʝ ʫʨʦʚʥʷ ʙʝʜʥʦʩʪʠ ʠ ʫʣʫʯʰʝʥʠʝ ʩʦʮʠʘʣʴʥʳʭ 

ʫʩʣʦʚʠʡ, ʦʩʦʙʝʥʥʦ ʚ ʧʦʩʣʝʜʥʠʝ ʜʝʩʷʪʠʣʝʪʠʷ.  

ɺ 2000-ʭ ʛʦʜʘʭ ʨʦʩʩʠʡʩʢʦʝ ʧʨʘʚʠʪʝʣʴʩʪʚʦ ʚʥʝʜʨʠʣʦ ʩʠʩʪʝʤʫ 

ʦʙʷʟʘʪʝʣʴʥʦʛʦ ʩʨʝʜʥʝʛʦ ʦʙʨʘʟʦʚʘʥʠʷ ʠ ʧʨʝʜʦʩʪʘʚʠʣʦ ʙʝʩʧʣʘʪʥʦʝ ʚʳʩʰʝʝ 

ʦʙʨʘʟʦʚʘʥʠʝ ʜʣʷ ʙʦʣʴʰʠʥʩʪʚʘ ʩʪʫʜʝʥʪʦʚ, ʯʪʦ ʜʘʣʦ ʚʦʟʤʦʞʥʦʩʪʴ ʣʶʜʷʤ ʠʟ 

ʚʩʝʭ ʩʦʮʠʘʣʴʥʳʭ ʩʣʦʝʚ ʧʦʣʫʯʘʪʴ ʥʝʦʙʭʦʜʠʤʳʝ ʟʥʘʥʠʷ ʠ ʥʘʚʳʢʠ.  

ʆʜʥʠʤ ʠʟ ʟʘʤʝʪʥʳʭ ʧʨʠʤʝʨʦʚ ʙʦʨʴʙʳ ʩ ʙʝʜʥʦʩʪʴʶ ʯʝʨʝʟ ʦʙʨʘʟʦʚʘʥʠʝ 

ʩʪʘʣʘ ʧʨʦʛʨʘʤʤʘ çɿʝʤʩʢʠʡ ʫʯʠʪʝʣʴè, ʚ ʨʘʤʢʘʭ ʢʦʪʦʨʦʡ ʧʝʜʘʛʦʛʘʤ, 

ʧʝʨʝʝʟʞʘʶʱʠʤ ʨʘʙʦʪʘʪʴ ʚ ʩʝʣʴʩʢʠʝ ʠ ʫʜʘʣʝʥʥʳʝ ʨʘʡʦʥʳ, ʚʳʧʣʘʯʠʚʘʶʪʩʷ 

ʩʫʱʝʩʪʚʝʥʥʳʝ ʧʦʜʲʝʤʥʳʝ ʩʨʝʜʩʪʚʘ, ʯʪʦ ʥʝ ʪʦʣʴʢʦ ʧʦʤʦʛʘʝʪ ʩʥʠʟʠʪʴ 

ʜʝʬʠʮʠʪ ʢʚʘʣʠʬʠʮʠʨʦʚʘʥʥʳʭ ʢʘʜʨʦʚ ʚ ʪʘʢʠʭ ʨʝʛʠʦʥʘʭ, ʥʦ ʠ ʧʦʚʳʰʘʝʪ 

ʢʘʯʝʩʪʚʦ ʰʢʦʣʴʥʦʛʦ ʦʙʨʘʟʦʚʘʥʠʷ ʚ ʤʘʣʳʭ ʥʘʩʝʣʝʥʥʳʭ ʧʫʥʢʪʘʭ.  

ʊʘʢʠʤ ʦʙʨʘʟʦʤ, ʛʦʩʫʜʘʨʩʪʚʝʥʥʘʷ ʧʦʣʠʪʠʢʘ ʚ ʦʙʣʘʩʪʠ ʦʙʨʘʟʦʚʘʥʠʷ 

ʷʚʣʷʝʪʩʷ ʤʦʱʥʳʤ ʠʥʩʪʨʫʤʝʥʪʦʤ ʚ ʙʦʨʴʙʝ ʩ ʙʝʜʥʦʩʪʴʶ. ʆʙʝʩʧʝʯʝʥʠʝ 

ʜʦʩʪʫʧʥʦʛʦ ʠ ʢʘʯʝʩʪʚʝʥʥʦʛʦ ʦʙʨʘʟʦʚʘʥʠʷ ʩʧʦʩʦʙʩʪʚʫʝʪ ʧʦʚʳʰʝʥʠʶ 

ʫʨʦʚʥʷ ʞʠʟʥʠ ʥʘʩʝʣʝʥʠʷ, ʩʦʢʨʘʱʝʥʠʶ ʩʦʮʠʘʣʴʥʦʛʦ ʥʝʨʘʚʝʥʩʪʚʘ ʠ 

ʩʪʠʤʫʣʠʨʦʚʘʥʠʶ ʵʢʦʥʦʤʠʯʝʩʢʦʛʦ ʨʦʩʪʘ. 
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ɸ.ɸ. ʀʚʘʥʦʚʘ, ɽ.ɺ. ʏʝʨʥʳʰʝʚʘ 

ʅʦʚʦʩʠʙʠʨʩʢʠʡ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʡ ʫʥʠʚʝʨʩʠʪʝʪ  

ʵʢʦʥʦʤʠʢʠ ʠ ʫʧʨʘʚʣʝʥʠʷ çʅʀʅʍè,  

ʛ. ʅʦʚʦʩʠʙʠʨʩʢ, anastasia.ivanova10@yandex.ru, 

ʅʘʫʯʥʳʡ ʨʫʢʦʚʦʜʠʪʝʣʴ: ʏʝʨʥʳʰʝʚʘ ɽ.ɺ. 
 

ɺ ʨʘʙʦʪʝ ʠʟʫʯʘʝʪʩʷ ʚʣʠʷʥʠʝ ʩʣʦʞʠʚʰʝʡʩʷ ʬʠʥʘʥʩʦʚʦʡ ʢʫʣʴʪʫʨʳ ʥʘ 

ʧʦʚʝʜʝʥʠʝ ʛʨʘʞʜʘʥ ʚ ʩʬʝʨʝ ʬʠʥʘʥʩʦʚ, ʚ ʯʘʩʪʥʦʩʪʠ, ʚ ʦʙʣʘʩʪʠ ʩʙʝʨʝʞʝʥʠʡ ʠ 

ʠʥʚʝʩʪʠʮʠʡ. ɺ ʨʝʟʫʣʴʪʘʪʝ ʠʩʩʣʝʜʦʚʘʥʠʷ ʫʩʪʘʥʦʚʣʝʥʘ ʚʟʘʠʤʦʩʚʷʟʴ 

ʩʦʮʠʦʢʫʣʴʪʫʨʥʳʭ ʭʘʨʘʢʪʝʨʠʩʪʠʢ ʠ ʬʠʥʘʥʩʦʚʦʛʦ ʧʦʚʝʜʝʥʠʷ ʥʘʩʝʣʝʥʠʷ, 

ʩʦʩʪʘʚʣʝʥʳ ʤʦʜʝʣʠ ʬʠʥʘʥʩʦʚʦʛʦ ʧʦʚʝʜʝʥʠʷ ʜʚʫʭ ʧʦʢʦʣʝʥʠʡ. ʇʦʣʫʯʝʥʥʳʝ ʜʘʥʥʳʝ 

ʤʦʛʫʪ ʧʨʠʤʝʥʷʪʴʩʷ ʜʣʷ ʩʦʟʜʘʥʠʷ ʩʪʨʘʪʝʛʠʡ, ʥʘʧʨʘʚʣʝʥʥʳʭ ʥʘ ʩʪʠʤʫʣʠʨʦʚʘʥʠʝ 

ʨʘʮʠʦʥʘʣʴʥʦʛʦ ʬʠʥʘʥʩʦʚʦʛʦ ʧʦʚʝʜʝʥʠʷ. 

The work examines the influence of the established financial culture on citizens 

behavior in the financial sphere, particularly in the area of savings and investments. As 

a result of the research, a relationship between sociocultural characteristics and the 

financial behavior of the population has been established, and models of financial 

behavior for two generations have been developed. The obtained data can be applied 

to create strategies aimed at stimulating rational financial behavior. 

 

ʇʨʦʙʣʝʤʘ ʠʩʩʣʝʜʦʚʘʥʠʷ ʟʘʢʣʶʯʘʝʪʩʷ ʚ ʥʝʦʙʭʦʜʠʤʦʩʪʠ ʧʨʠʚʣʝʯʝʥʠʷ 

ʜʦʣʛʦʩʨʦʯʥʳʭ ʠʥʚʝʩʪʠʮʠʡ ʜʣʷ ʬʠʥʘʥʩʠʨʦʚʘʥʠʷ ʦʪʝʯʝʩʪʚʝʥʥʦʡ 

ʵʢʦʥʦʤʠʢʠ, ʝʝ ʪʨʘʥʩʬʦʨʤʘʮʠʠ, ʯʪʦ ʤʦʞʝʪ ʙʳʪʴ ʜʦʩʪʠʛʥʫʪʦ ʧʫʪʝʤ 

ʚʦʟʜʝʡʩʪʚʠʷ ʥʘ ʬʠʥʘʥʩʦʚʫʶ ʢʫʣʴʪʫʨʫ ï ʢʦʣʣʝʢʪʠʚʥʳʝ ʫʩʪʦʷʚʰʠʝʩʷ 

ʮʝʥʥʦʩʪʠ ʠ ʫʩʪʘʥʦʚʢʠ, ʦʪʣʠʯʘʶʱʠʝ ʦʜʥʠʭ ʯʣʝʥʦʚ ʛʨʫʧʧʳ ʦʪ ʜʨʫʛʦʡ [3].  

ɺʘʞʥʳʤʠ ʬʘʢʪʦʨʘʤʠ ʜʣʷ ʨʦʩʪʘ ʠʥʚʝʩʪʠʮʠʦʥʥʦʡ ʘʢʪʠʚʥʦʩʪʠ ʷʚʣʷʶʪʩʷ 

ʫʚʝʣʠʯʝʥʠʝ ʛʦʨʠʟʦʥʪʘ ʬʠʥʘʥʩʦʚʦʛʦ ʧʣʘʥʠʨʦʚʘʥʠʷ ʛʨʘʞʜʘʥʘʤʠ ʈʌ, 

ʧʦʚʳʰʝʥʠʝ ʫʨʦʚʥʷ ʜʦʚʝʨʠʷ ʢ ʬʠʥʘʥʩʦʚʳʤ ʠʥʩʪʠʪʫʪʘʤ, ʦʩʦʟʥʘʥʥʦʩʪʠ ʧʨʠ 

ʨʘʙʦʪʝ ʩ ʠʥʚʝʩʪʠʮʠʦʥʥʳʤʠ ʨʠʩʢʘʤʠ ʠ ʜʨ.  

ʌʠʥʘʥʩʦʚʘʷ ʢʫʣʴʪʫʨʘ ʠ ʬʠʥʘʥʩʦʚʦʝ ʧʦʚʝʜʝʥʠʝ ʛʨʘʞʜʘʥ ʪʝʩʥʦ 

ʚʟʘʠʤʦʩʚʷʟʘʥʳ. ʌʠʥʘʥʩʦʚʘʷ ʢʫʣʴʪʫʨʘ ʷʚʣʷʝʪʩʷ ʦʩʥʦʚʦʡ ʜʣʷ ʧʨʠʥʷʪʠʷ 

ʦʪʚʝʪʩʪʚʝʥʥʳʭ ʬʠʥʘʥʩʦʚʳʭ ʨʝʰʝʥʠʡ, ʘ ʬʠʥʘʥʩʦʚʦʝ ʧʦʚʝʜʝʥʠʝ ʦʪʨʘʞʘʝʪ 

ʫʨʦʚʝʥʴ ʬʠʥʘʥʩʦʚʦʡ ʛʨʘʤʦʪʥʦʩʪʠ ʠ ʚʣʠʷʝʪ ʥʘ ʬʠʥʘʥʩʦʚʦʝ ʙʣʘʛʦʧʦʣʫʯʠʝ 

ʛʨʘʞʜʘʥ [2]. 

ʈʘʟʣʠʯʠʷ ʚ ʩʦʮʠʦʢʫʣʴʪʫʨʥʳʭ ʭʘʨʘʢʪʝʨʠʩʪʠʢʘʭ 1980ʛ. ʠ 2017ʛ. 

ʠʣʣʶʩʪʨʠʨʫʝʪ ʤʝʪʦʜʠʢʘ ɻ. ʍʦʬʩʪʝʜʝ, ʩʦʮʠʦʢʫʣʴʪʫʨʥʳʡ ʧʨʦʬʠʣʴ ʈʦʩʩʠʠ 

ʧʦ ɻ. ʍʦʬʩʪʝʜʝ ʥʘ 1980ʛ. ʧʨʝʜʩʪʘʚʣʝʥ ʥʘ ʨʠʩʫʥʢʝ 1 [1]. 
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ʈʠʩ. 12 ï ʉʦʮʠʦʢʫʣʴʪʫʨʥʳʡ ʧʨʦʬʠʣʴ ʈʦʩʩʠʠ ʧʦ ɻ. ʍʦʬʩʪʝʜʝ  

ʥʘ ʬʦʥʝ ʤʝʜʠʘʥʳ (1980ʛ.) 

 

ʊʘʢ, ʦʩʥʦʚʥʳʝ ʩʦʮʠʦʢʫʣʴʪʫʨʥʳʝ ʭʘʨʘʢʪʝʨʠʩʪʠʢʠ ʢʦʥʮʘ XX ʚʚ.ï 

ʦʪʥʦʰʝʥʠʝ ʢ ʛʦʩʫʜʘʨʩʪʚʫ ʢʘʢ ʢ ʥʝʧʨʠʢʦʩʥʦʚʝʥʥʦʡ ʮʝʥʥʦʩʪʠ, 

ʥʝʛʦʪʦʚʥʦʩʪʴ ʢ ʠʟʤʝʥʝʥʠʷʤ, ʥʝʜʦʚʝʨʠʝ ʢ ʥʦʚʦʤʫ, ʦʨʠʝʥʪʘʮʠʷ ʥʘ 

ʩʪʨʝʤʣʝʥʠʝ ʢ ʫʩʪʦʡʯʠʚʳʤ ʧʨʘʚʠʣʘʤ ʠ ʩʪʨʫʢʪʫʨʠʨʦʚʘʥʥʳʤ 

ʦʙʩʪʦʷʪʝʣʴʩʪʚʘʤ. 

ʅʘ ʨʠʩʫʥʢʝ 2 ʧʨʝʜʩʪʘʚʣʝʥʳ ʨʝʟʫʣʴʪʘʪʳ ʘʥʘʣʦʛʠʯʥʦʛʦ ʠʩʩʣʝʜʦʚʘʥʠʷ 

ʀʥʩʪʠʪʫʪʘ ʥʘʮʠʦʥʘʣʴʥʳʭ ʧʨʦʝʢʪʦʚ ʧʦ ʨʝʛʠʦʥʘʤ ʈʌ ʩʧʫʩʪʷ 37 ʣʝʪ [1]. 

 

 
ʈʠʩ. 13 ï ʄʝʜʠʘʥʘ ʩʦʮʠʦʢʫʣʴʪʫʨʥʳʭ ʭʘʨʘʢʪʝʨʠʩʪʠʢ ʈʦʩʩʠʠ  

ʧʦ ʠʩʩʣʝʜʦʚʘʥʠʶ ʀʅʇ (2017ʛ.) 
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ʉʦʮʠʦʢʫʣʴʪʫʨʥʳʝ ʭʘʨʘʢʪʝʨʠʩʪʠʢʠ ʈʦʩʩʠʠ XXIʚ. ï ʦʪʥʦʰʝʥʠʝ ʢ 

ʛʦʩʫʜʘʨʩʪʚʫ ʢʘʢ ʢ ʧʘʨʪʥʝʨʫ, ʮʝʥʥʦʩʪʴ ʢʦʥʢʫʨʝʥʮʠʠ, ʤʘʪʝʨʠʘʣʴʥʦʛʦ 

ʫʩʧʝʭʘ, ʥʘʧʨʘʚʣʝʥʥʦʩʪʴ ʥʘ ʫʜʦʚʣʝʪʚʦʨʝʥʠʝ ʪʝʢʫʱʠʭ ʢʨʘʪʢʦʩʨʦʯʥʳʭ 

ʧʦʪʨʝʙʥʦʩʪʝʡ, ʙʦʣʝʝ ʛʠʙʢʠʝ ʧʦʜʭʦʜʳ ʢ ʥʝʦʧʨʝʜʝʣʝʥʥʦʩʪʠ. 

ʉ ʮʝʣʴʶ ʚʳʷʚʣʝʥʠʷ ʚʣʠʷʥʠʷ ʩʦʮʠʦʢʫʣʴʪʫʨʥʳʭ ʭʘʨʘʢʪʝʨʠʩʪʠʢ ʨʘʟʥʳʭ 

ʚʨʝʤʝʥʥʳʭ ʧʝʨʠʦʜʦʚ ʥʘ ʬʠʥʘʥʩʦʚʦʝ ʧʦʚʝʜʝʥʠʝ ʛʨʘʞʜʘʥ, ʤʳ ʧʨʦʚʝʣʠ 

ʠʩʩʣʝʜʦʚʘʥʠʝ ʩ ʠʩʧʦʣʴʟʦʚʘʥʠʝʤ ʤʝʪʦʜʘ ʘʥʢʝʪʠʨʦʚʘʥʠʷ. 

ʆʙʲʝʢʪ ʠʩʩʣʝʜʦʚʘʥʠʷ ï ʚʣʠʷʥʠʝ ʬʠʥʘʥʩʦʚʦʡ ʢʫʣʴʪʫʨʳ ʥʘ ʬʠʥʘʥʩʦʚʦʝ 

ʧʦʚʝʜʝʥʠʝ ʛʨʘʞʜʘʥ ʨʘʟʥʳʭ ʧʦʢʦʣʝʥʠʡ. 

ʇʨʝʜʤʝʪ ʠʩʩʣʝʜʦʚʘʥʠʷ: ʧʦʚʝʜʝʥʯʝʩʢʠʝ ʭʘʨʘʢʪʝʨʠʩʪʠʢʠ ï ʩʢʣʦʥʥʦʩʪʴ 

ʢ ʨʠʩʢʫ, ʨʘʩʪʦʯʠʪʝʣʴʥʦʩʪʠ, ʩʧʦʩʦʙʥʦʩʪʴ ʢ ʜʦʣʛʦʩʨʦʯʥʦʤʫ ʧʣʘʥʠʨʦʚʘʥʠʶ, 

ʫʨʦʚʝʥʴ ʜʦʚʝʨʠʷ ʠ ʬʠʥʘʥʩʦʚʘʷ ʘʢʪʠʚʥʦʩʪʴ. 

ɻʠʧʦʪʝʟʘ ʠʩʩʣʝʜʦʚʘʥʠʷ: ʤʝʞʜʫ ʩʦʮʠʦʢʫʣʴʪʫʨʥʳʤʠ ʭʘʨʘʢʪʝʨʠʩʪʠʢʘʤʠ 

ʦʙʱʝʩʪʚʘ ʚ ʨʘʟʥʳʝ ʚʨʝʤʝʥʥʳʝ ʧʝʨʠʦʜʳ ʠ ʬʠʥʘʥʩʦʚʳʤ ʧʦʚʝʜʝʥʠʝʤ 

ʯʝʣʦʚʝʢʘ ʩʫʱʝʩʪʚʫʶʪ ʦʧʨʝʜʝʣʝʥʥʳʝ ʚʟʘʠʤʦʩʚʷʟʠ, ʢʦʪʦʨʳʝ 

ʧʨʝʜʦʧʨʝʜʝʣʷʶʪ ʝʛʦ ʬʦʨʤʠʨʦʚʘʥʠʝ. 

ʅʘʫʯʥʘʷ ʥʦʚʠʟʥʘ ʠʩʩʣʝʜʦʚʘʥʠʷ: ʫʩʪʘʥʦʚʣʝʥʠʝ ʚʣʠʷʥʠʷ 

ʩʦʮʠʦʢʫʣʴʪʫʨʥʳʭ ʭʘʨʘʢʪʝʨʠʩʪʠʢ ʦʙʱʝʩʪʚʘ ʥʘ ʬʦʨʤʠʨʦʚʘʥʠʝ 

ʬʠʥʘʥʩʦʚʦʛʦ ʧʦʚʝʜʝʥʠʷ ʨʘʟʥʳʭ ʧʦʢʦʣʝʥʠʡ. 

ɺʳʙʦʨʢʘ ʩʦʩʪʘʚʠʣʘ 150 ʯʝʣʦʚʝʢ ʨʘʟʥʦʛʦ ʚʦʟʨʘʩʪʘ, ʧʦʣʘ, ʫʨʦʚʥʷ 

ʜʦʭʦʜʘ, ʩʦʮʠʘʣʴʥʦʛʦ ʩʪʘʪʫʩʘ, ʤʝʩʪʘ ʧʨʦʞʠʚʘʥʠʷ. 

ɼʣʷ ʠʩʩʣʝʜʦʚʘʥʠʷ ʨʝʩʧʦʥʜʝʥʪʘʤ ʧʨʝʜʣʘʛʘʣʠʩʴ 5 ʘʥʢʝʪ ʠʟ 11 ʚʦʧʨʦʩʦʚ 

ʧʦ ʨʘʟʥʳʤ ʧʦʚʝʜʝʥʯʝʩʢʠʤ ʭʘʨʘʢʪʝʨʠʩʪʠʢʘʤ. ɼʣʷ ʦʮʝʥʢʠ ʠʩʧʦʣʴʟʦʚʘʥʘ 

ʰʢʘʣʘ ʃʘʡʢʝʨʪʘ ʧʦ 5-ʙʘʣʴʥʦʡ ʰʢʘʣʝ. ʄʘʢʩʠʤʘʣʴʥʦʝ ʟʥʘʯʝʥʠʝ ʧʦ ʦʜʥʦʡ 

ʭʘʨʘʢʪʝʨʠʩʪʠʢʝ ʩʦʩʪʘʚʣʷʝʪ 55 ʙʘʣʣʦʚ.   

ʇʨʠ ʦʙʨʘʙʦʪʢʝ ʨʝʟʫʣʴʪʘʪʦʚ ʘʥʢʝʪʠʨʦʚʘʥʠʷ ʨʝʩʧʦʥʜʝʥʪʳ ʙʳʣʠ 

ʨʘʟʜʝʣʝʥʳ ʥʘ ʚʦʟʨʘʩʪʥʳʝ ʛʨʫʧʧʳ: ʦʪ 16 ʜʦ 40 ʣʝʪ, ʠ ʦʪ 41 ʛʦʜʘ ʠ ʩʪʘʨʰʝ. 

ɺʩʣʝʜʩʪʚʠʝ ʧʦʣʫʯʝʥʳ ʠʥʜʝʢʩʳ ʧʦʚʝʜʝʥʯʝʩʢʠʭ ʭʘʨʘʢʪʝʨʠʩʪʠʢ, ʚʣʠʷʶʱʠʭ 

ʥʘ ʬʠʥʘʥʩʦʚʦʝ ʧʦʚʝʜʝʥʠʝ ʧʦʢʦʣʝʥʠʡ çZè ʠ çʍè ʩʦʦʪʚʝʪʩʪʚʝʥʥʦ, ʨʠʩʫʥʦʢ 

3. 

ʍʘʨʘʢʪʝʨʠʩʪʠʢʘ ʬʠʥʘʥʩʦʚʦʛʦ ʧʦʚʝʜʝʥʠʷ ʧʨʝʜʩʪʘʚʠʪʝʣʝʡ ʧʦʢʦʣʝʥʠʷ 

çʍè ʧʦʢʘʟʳʚʘʝʪ ʥʝʛʦʪʦʚʥʦʩʪʴ ʘʢʪʠʚʥʦ ʧʦʣʴʟʦʚʘʪʴʩʷ ʬʠʥʘʥʩʦʚʳʤʠ 

ʠʥʩʪʨʫʤʝʥʪʘʤʠ, ʩʢʣʦʥʥʦʩʪʴ ʢ ʩʙʝʨʝʞʝʥʠʷʤ, ʚʳʙʦʨ ʚ ʧʦʣʴʟʫ ʧʨʠʚʳʯʥʳʭ 

ʤʝʪʦʜʦʚ ʫʧʨʘʚʣʝʥʠʷ ʜʝʥʝʞʥʳʤʠ ʩʨʝʜʩʪʚʘʤʠ, ʦʪʢʘʟ ʦʪ ʠʥʥʦʚʘʮʠʦʥʥʳʭ 

ʬʠʥʘʥʩʦʚʳʭ ʨʝʰʝʥʠʡ.   

ɼʣʷ ʩʪʘʨʰʝʛʦ ʧʦʢʦʣʝʥʠʷ ʤʦʞʥʦ ʧʨʝʜʣʦʞʠʪʴ ʩʣʝʜʫʶʱʠʝ ʥʘʧʨʘʚʣʝʥʠʷ 

ʨʘʟʚʠʪʠʷ ʨʘʮʠʦʥʘʣʴʥʦʛʦ ʬʠʥʘʥʩʦʚʦʛʦ ʧʦʚʝʜʝʥʠʷ: 

ï ʦʙʫʯʝʥʠʝ ʧʦʣʴʟʦʚʘʥʠʶ ʥʦʚʳʤʠ ʬʠʥʘʥʩʦʚʳʤʠ ʠʥʩʪʨʫʤʝʥʪʘʤʠ; 



 

145 

 

ï ʦʨʛʘʥʠʟʘʮʠʷ ʧʨʦʬʠʣʘʢʪʠʯʝʩʢʠʭ ʤʝʨʦʧʨʠʷʪʠʡ, ʥʘʧʨʘʚʣʝʥʥʳʭ ʥʘ 

ʧʨʝʜʦʪʚʨʘʱʝʥʠʝ ʤʦʰʝʥʥʠʯʝʩʢʠʭ ʜʝʡʩʪʚʠʡ ʠ ʦʛʨʘʥʠʯʝʥʠʝ 

ʥʝʦʧʨʘʚʜʘʥʥʳʭ ʨʠʩʢʦʚ ʥʘ ʨʳʥʢʝ ʬʠʥʘʥʩʦʚ. 

 

 
ʈʠʩ. 14 ï ʀʥʜʝʢʩʳ ʧʦʚʝʜʝʥʯʝʩʢʠʭ ʭʘʨʘʢʪʝʨʠʩʪʠʢ ʨʘʟʥʳʭ ʧʦʢʦʣʝʥʠʡ 

 

ʅʘʧʨʦʪʠʚ, ʤʦʜʝʣʴ ʬʠʥʘʥʩʦʚʦʛʦ ʧʦʚʝʜʝʥʠʷ ʧʦʢʦʣʝʥʠʷ çZè, ʦʩʥʦʚʘʥʥʘʷ 

ʥʘ ʨʝʟʫʣʴʪʘʪʘʭ ʘʥʢʝʪʠʨʦʚʘʥʠʷ, ʧʦʢʘʟʘʣʘ ʩʢʣʦʥʥʦʩʪʴ ʢ ʘʢʪʠʚʥʦʤʫ ʫʯʘʩʪʠʶ 

ʚ ʬʠʥʘʥʩʦʚʳʭ ʦʧʝʨʘʮʠʷʭ, ʠʥʚʝʩʪʠʮʠʦʥʥʦʡ ʜʝʷʪʝʣʴʥʦʩʪʠ; 

ʟʘʠʥʪʝʨʝʩʦʚʘʥʥʦʩʪʴ ʚ ʠʩʧʦʣʴʟʦʚʘʥʠʠ ʚʳʛʦʜʥʳʭ ʨʳʥʦʯʥʳʭ ʧʨʝʜʣʦʞʝʥʠʡ, 

ʩʢʣʦʥʥʦʩʪʴ ʢ ʨʘʩʪʦʯʠʪʝʣʴʥʦʩʪʠ ʠ ʫʨʦʚʝʥʴ ʜʦʚʝʨʠʷ ʚʳʰʝ ʩʨʝʜʥʝʛʦ, ʯʪʦ 

ʤʦʞʝʪ ʧʨʠʚʦʜʠʪʴ ʩ ʦʜʥʦʡ ʩʪʦʨʦʥʳ ʢ ʘʢʪʠʚʥʦʤʫ ʫʯʘʩʪʠʶ ʚ 

ʠʥʚʝʩʪʠʮʠʦʥʥʳʭ ʦʧʝʨʘʮʠʷʭ ʠ ʢ ʥʝʨʘʮʠʦʥʘʣʴʥʳʤ ʬʠʥʘʥʩʦʚʳʤ ʨʝʰʝʥʠʷʤ 

ï ʩ ʜʨʫʛʦʡ. 

ɺʦʟʤʦʞʥʳʝ ʥʘʧʨʘʚʣʝʥʠʷ ʨʘʟʚʠʪʠʷ ʨʘʮʠʦʥʘʣʴʥʦʛʦ ʬʠʥʘʥʩʦʚʦʛʦ 

ʧʦʚʝʜʝʥʠʷ ʤʣʘʜʰʝʛʦ ʧʦʢʦʣʝʥʠʷ: 

ï ʧʦʚʳʰʝʥʠʝ ʫʨʦʚʥʷ ʬʠʥʘʥʩʦʚʦʡ ʛʨʘʤʦʪʥʦʩʪʠ ʜʣʷ ʠʩʧʦʣʴʟʦʚʘʥʠʷ 

ʙʦʣʝʝ ʚʳʛʦʜʥʳʭ ʠʥʩʪʨʫʤʝʥʪʦʚ ʥʘ ʬʠʥʘʥʩʦʚʦʤ ʨʳʥʢʝ; 

ï ʧʨʦʚʝʜʝʥʠʝ ʤʝʨʦʧʨʠʷʪʠʡ ʩʦ ʩʧʝʮʠʘʣʠʩʪʘʤʠ ʚ ʦʙʣʘʩʪʠ ʣʠʯʥʳʭ 

ʬʠʥʘʥʩʦʚ; 

ï ʩʪʠʤʫʣʠʨʦʚʘʥʠʝ çʜʣʠʥʥʳʭè ʚʣʦʞʝʥʠʡ - ʦʙʲʷʩʥʝʥʠʝ ʚʳʛʦʜʳ 

ʜʦʣʛʦʩʨʦʯʥʦʛʦ ʤʳʰʣʝʥʠʷ. 

ʄʦʞʥʦ ʩʜʝʣʘʪʴ ʚʳʚʦʜ, ʯʪʦ ʦʪʣʠʯʠʷ ʚ ʬʠʥʘʥʩʦʚʦʤ ʧʦʚʝʜʝʥʠʠ 

ʧʦʢʦʣʝʥʠʡ ʦʙʫʩʣʦʚʣʝʥʳ ʨʘʟʥʳʤʠ ʩʦʮʠʦʢʫʣʴʪʫʨʥʳʤʠ ʭʘʨʘʢʪʝʨʠʩʪʠʢʘʤʠ, 

ʢʦʪʦʨʳʝ ʤʦʛʫʪ ʩʧʦʩʦʙʩʪʚʦʚʘʪʴ ʢʘʢ ʢ ʵʬʬʝʢʪʠʚʥʦʤʫ, ʪʘʢ ʠ ʢ 

ʥʝʨʘʮʠʦʥʘʣʴʥʦʤʫ ʬʠʥʘʥʩʦʚʦʤʫ ʧʦʚʝʜʝʥʠʶ. 
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ʊʘʢʠʤ ʦʙʨʘʟʦʤ, ʚʦʟʜʝʡʩʪʚʠʝ ʛʦʩʫʜʘʨʩʪʚʦʤ ʥʘ ʥʝʬʦʨʤʘʣʴʥʳʝ 

ʠʥʩʪʠʪʫʪʳ ʠ ʩʦʟʜʘʥʠʝ ʙʣʘʛʦʧʨʠʷʪʥʦʡ ʜʣʷ ʵʢʦʥʦʤʠʢʠ ʬʠʥʘʥʩʦʚʦʡ 

ʢʫʣʴʪʫʨʳ ʩ ʧʦʤʦʱʴʶ ʬʦʨʤʠʨʦʚʘʥʠʷ ʥʦʚʦʛʦ ʤʝʥʪʘʣʴʥʦʛʦ 

ʧʨʦʛʨʘʤʤʠʨʦʚʘʥʠʷ, ʩʦʜʝʡʩʪʚʫʝʪ ʬʠʥʘʥʩʦʚʦʤʫ ʙʣʘʛʦʧʦʣʫʯʠʶ ʛʨʘʞʜʘʥ, 

ʫʢʨʝʧʣʝʥʠʶ ʚʦʟʤʦʞʥʦʩʪʠ ʬʦʨʤʠʨʦʚʘʥʠʷ ʜʦʣʛʦʩʨʦʯʥʳʭ ʩʙʝʨʝʞʝʥʠʡ ʠ 

ʠʥʚʝʩʪʠʮʠʡ ʚ ʨʦʩʩʠʡʩʢʦʡ ʵʢʦʥʦʤʠʢʝ, ʯʪʦ ʩʢʘʟʳʚʘʝʪʩʷ ʥʘ ʵʬʬʝʢʪʠʚʥʦʩʪʠ 

ʝʝ ʨʘʟʚʠʪʠʷ. 
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ɺ ʩʪʘʪʴʝ ʧʨʝʜʩʪʘʚʣʝʥ ʩʪʘʪʠʩʪʠʯʝʩʢʠʡ ʘʥʘʣʠʟ ʨʘʟʚʠʪʠʷ ʩʪʨʘʭʦʚʦʛʦ ʨʳʥʢʘ 

ʚ ʈʦʩʩʠʠ, ʦʩʥʦʚʘʥʥʳʡ ʥʘ ʜʘʥʥʳʭ ʟʘ ʧʝʨʠʦʜ ʩ 2004 ʧʦ 2023 ʛʛ. ʆʩʥʦʚʥʳʤʠ 

ʠʥʜʠʢʘʪʦʨʘʤʠ, ʭʘʨʘʢʪʝʨʠʟʫʶʱʠʤʠ ʩʦʩʪʦʷʥʠʝ ʩʪʨʘʭʦʚʦʛʦ ʨʳʥʢʘ, ʷʚʣʷʶʪʩʷ 

ʦʪʥʦʰʝʥʠʝ ʩʪʨʘʭʦʚʳʭ ʧʨʝʤʠʡ ʢ ɺɺʇ, ʩʪʨʘʭʦʚʘʷ ʧʨʝʤʠʷ ʥʘ ʜʫʰʫ ʥʘʩʝʣʝʥʠʷ, 

ʢʘʧʠʪʘʣʦʦʪʜʘʯʘ ʩʪʨʘʭʦʚʳʭ ʦʨʛʘʥʠʟʘʮʠʡ ʠ ʢʦʵʬʬʠʮʠʝʥʪ ʚʳʧʣʘʪ. ʅʦʨʤʘʣʠʟʘʮʠʷ 

ʜʘʥʥʳʭ ʧʦʟʚʦʣʠʣʘ ʧʨʠʤʝʥʠʪʴ ʤʝʪʦʜ ʤʥʦʛʦʤʝʨʥʦʡ ʩʨʝʜʥʝʡ ʜʣʷ ʦʮʝʥʢʠ ʜʠʥʘʤʠʢʠ 

ʩʪʨʘʭʦʚʦʛʦ ʨʳʥʢʘ. ʅʘ ʦʩʥʦʚʝ ʢʨʠʪʝʨʠʷ ʉʪʴʶʜʝʥʪʘ ʠ ʘʥʘʣʠʟʘ ʤʥʦʛʦʤʝʨʥʦʡ 

ʩʨʝʜʥʝʡ ʙʳʣʘ ʧʨʦʚʝʜʝʥʘ ʧʝʨʠʦʜʠʟʘʮʠʷ, ʚʳʜʝʣʠʚʰʘʷ ʵʪʘʧʳ ʨʘʟʚʠʪʠʷ ʩʪʨʘʭʦʚʦʛʦ 

ʨʳʥʢʘ.  

The article presents a statistical analysis of the development of the insurance 

market in Russia, based on data from 2004 to 2023. The key indicators used to 

characterize the state of the insurance market include the ratio of insurance premiums 

to GDP, insurance premium per capita, capital productivity of insurance organizations, 
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and claims ratio. The data was normalized in order to employ a multivariate average 

method for the assessment of market dynamics. Periodization was conducted using 

Student's t-test criterion and multivariate average analysis, which identified various 

stages in the development of the insurance market.  

 

ɺ ʩʦʚʨʝʤʝʥʥʦʡ ʵʢʦʥʦʤʠʯʝʩʢʦʡ ʩʠʩʪʝʤʝ ʩʪʨʘʭʦʚʦʡ ʨʳʥʦʢ ʠʛʨʘʝʪ 

ʥʝʤʘʣʦʚʘʞʥʫʶ ʨʦʣʴ ʚ ʧʦʜʜʝʨʞʘʥʠʠ ʫʩʪʦʡʯʠʚʦʩʪʠ ʬʠʥʘʥʩʦʚʦʡ ʩʠʩʪʝʤʳ 

ʠ ʦʙʝʩʧʝʯʝʥʠʠ ʟʘʱʠʪʳ ʜʣʷ ʬʠʟʠʯʝʩʢʠʭ ʠ ʶʨʠʜʠʯʝʩʢʠʭ ʣʠʮ. ʉʪʨʘʭʦʚʘʥʠʝ 

ï ʵʬʬʝʢʪʠʚʥʳʡ ʤʝʭʘʥʠʟʤ ʫʧʨʘʚʣʝʥʠʷ ʨʠʩʢʘʤʠ, ʢʦʪʦʨʳʡ ʦʙʝʩʧʝʯʠʚʘʝʪ 

ʚʦʟʤʦʞʥʦʩʪʴ ʢʦʤʧʝʥʩʘʮʠʠ ʫʙʳʪʢʦʚ ʠ ʤʠʥʠʤʠʟʘʮʠʠ ʬʠʥʘʥʩʦʚʳʭ 

ʧʦʩʣʝʜʩʪʚʠʡ ʨʘʟʣʠʯʥʳʭ ʥʝʙʣʘʛʦʧʨʠʷʪʥʳʭ ʩʦʙʳʪʠʡ. ɺ ʈʦʩʩʠʠ ʩʪʨʘʭʦʚʦʡ 

ʨʳʥʦʢ ʧʨʦʜʦʣʞʘʝʪ ʨʘʟʚʠʚʘʪʴʩʷ, ʦʭʚʘʪʳʚʘʷ ʚʩʝ ʙʦʣʴʰʝʝ ʢʦʣʠʯʝʩʪʚʦ ʩʬʝʨ 

ʞʠʟʥʠ ʠ ʵʢʦʥʦʤʠʢʠ, ʧʦʵʪʦʤʫ ʠʩʩʣʝʜʦʚʘʥʠʝ ʩʦʩʪʦʷʥʠʷ ʠ ʜʠʥʘʤʠʢʠ ʵʪʦʛʦ 

ʨʳʥʢʘ ʥʝʦʙʭʦʜʠʤʦ ʜʣʷ ʧʦʥʠʤʘʥʠʷ ʝʛʦ ʨʦʣʠ ʚ ʵʢʦʥʦʤʠʢʝ, ʘ ʪʘʢʞʝ ʜʣʷ 

ʚʳʨʘʙʦʪʢʠ ʤʝʨ ʧʦ ʝʛʦ ʧʦʜʜʝʨʞʘʥʠʶ ʠ ʨʘʟʚʠʪʠʶ. 

ʉʪʨʘʭʦʚʦʡ ʨʳʥʦʢ, ʢʘʢ ʠ ʣʶʙʦʡ ʜʨʫʛʦʡ ʨʳʥʦʢ ʵʢʦʥʦʤʠʢʠ, ʧʦʜʚʝʨʞʝʥ 

ʧʦʩʪʦʷʥʥʳʤ ʠʟʤʝʥʝʥʠʷʤ ʚʩʣʝʜʩʪʚʠʝ ʨʘʟʣʠʯʥʳʭ ʬʘʢʪʦʨʦʚ, ʪʘʢʠʭ ʢʘʢ 

ʵʢʦʥʦʤʠʯʝʩʢʠʝ ʢʨʠʟʠʩʳ, ʠʥʬʣʷʮʠʷ, ʠʟʤʝʥʝʥʠʝ ʧʦʢʫʧʘʪʝʣʴʥʦʡ 

ʩʧʦʩʦʙʥʦʩʪʠ. ɺ ʜʘʥʥʦʡ ʨʘʙʦʪʝ ʙʳʣ ʧʨʦʚʝʜʝʥ ʩʪʘʪʠʩʪʠʯʝʩʢʠʡ ʘʥʘʣʠʟ 

ʨʘʟʚʠʪʠʷ ʩʪʨʘʭʦʚʦʛʦ ʨʳʥʢʘ ʚ ʈʦʩʩʠʠ ʟʘ 2004-2023 ʛʛ. ʥʘ ʦʩʥʦʚʝ 

ʤʥʦʛʦʤʝʨʥʦʡ ʩʨʝʜʥʝʡ. ʇʝʨʠʦʜʠʟʘʮʠʷ ʧʦʟʚʦʣʠʪ ʚʳʜʝʣʠʪʴ ʧʝʨʠʦʜʳ ʩ 

ʨʘʟʥʳʤʠ ʢʘʯʝʩʪʚʝʥʥʳʤʠ ʭʘʨʘʢʪʝʨʠʩʪʠʢʘʤʠ. 

ʄʥʦʛʦʤʝʨʥʘʷ ʩʨʝʜʥʷʷ ʧʨʝʜʩʪʘʚʣʷʝʪ ʩʦʙʦʡ ʤʝʪʦʜ, ʦʙʦʙʱʘʶʱʠʡ 

ʤʥʦʛʦʦʙʨʘʟʠʝ ʠʥʜʠʚʠʜʫʘʣʴʥʳʭ ʟʥʘʯʝʥʠʡ ʨʘʟʣʠʯʥʳʭ ʧʦʢʘʟʘʪʝʣʝʡ, ʠ 

ʧʦʟʚʦʣʷʶʱʠʡ ʧʨʦʩʣʝʜʠʪʴ ʦʙʱʫʶ ʪʝʥʜʝʥʮʠʶ ʨʘʟʚʠʪʠʷ [1]. ʕʪʦʪ 

ʧʦʢʘʟʘʪʝʣʴ ʠʩʧʦʣʴʟʫʝʪʩʷ ʚ ʢʘʯʝʩʪʚʝ ʠʥʪʝʛʨʘʣʴʥʦʡ ʦʮʝʥʢʠ ʩʦʩʪʦʷʥʠʷ 

ʩʪʨʘʭʦʚʦʛʦ ʨʳʥʢʘ. 

ʇʝʨʝʜ ʠʩʧʦʣʴʟʦʚʘʥʠʝʤ ʤʝʪʦʜʘ ʤʥʦʛʦʤʝʨʥʦʡ ʩʨʝʜʥʝʡ ʚʩʝ ʧʦʢʘʟʘʪʝʣʠ 

ʧʨʝʜʚʘʨʠʪʝʣʴʥʦ ʥʦʨʤʠʨʫʶʪʩʷ ʧʦ ʤʘʢʩʠʤʘʣʴʥʦʤʫ ʟʥʘʯʝʥʠʶ. ʕʪʦ 

ʧʦʟʚʦʣʷʝʪ ʧʨʠʚʝʩʪʠ ʜʘʥʥʳʝ ʢ ʦʙʱʝʡ ʰʢʘʣʝ ʠ ʩʜʝʣʘʪʴ ʠʭ ʩʦʧʦʩʪʘʚʠʤʳʤʠ. 

ʄʥʦʛʦʤʝʨʥʘʷ ʩʨʝʜʥʷʷ ʨʘʩʩʯʠʪʳʚʘʝʪʩʷ ʢʘʢ ʩʫʤʤʘ ʥʦʨʤʠʨʦʚʘʥʥʳʭ 

ʧʦʢʘʟʘʪʝʣʝʡ, ʭʘʨʘʢʪʝʨʠʟʫʶʱʠʭ ʩʦʩʪʦʷʥʠʝ ʩʪʨʘʭʦʚʦʛʦ ʨʳʥʢʘ ʥʘ 

ʦʧʨʝʜʝʣʝʥʥʳʡ ʤʦʤʝʥʪ ʚʨʝʤʝʥʠ, ʜʝʣʝʥʥʦʝ ʥʘ ʠʭ ʢʦʣʠʯʝʩʪʚʦ. 

ɼʣʷ ʦʧʨʝʜʝʣʝʥʠʷ ʧʝʨʠʦʜʦʚ ʦʜʥʦʢʘʯʝʩʪʚʝʥʥʦʛʦ ʨʘʟʚʠʪʠʷ ʠʩʧʦʣʴʟʫʝʪʩʷ 

ʢʨʠʪʝʨʠʡ ʉʪʴʶʜʝʥʪʘ, ʢʦʪʦʨʳʡ ʨʘʩʩʯʠʪʳʚʘʝʪʩʷ ʜʣʷ ʢʘʞʜʦʛʦ ʛʦʜʘ. 

ʈʘʩʯʝʪʥʦʝ ʟʥʘʯʝʥʠʝ ʢʨʠʪʝʨʠʷ ʉʪʴʶʜʝʥʪʘ ʩʨʘʚʥʠʚʘʝʪʩʷ ʩ ʪʘʙʣʠʯʥʳʤ 

ʟʥʘʯʝʥʠʝʤ, ʠ, ʝʩʣʠ ʨʘʩʯʝʪʥʦʝ ʟʥʘʯʝʥʠʝ ʧʨʝʚʳʰʘʝʪ ʪʘʙʣʠʯʥʦʝ, ʤʦʞʥʦ 

ʩʯʠʪʘʪʴ, ʯʪʦ ʚ ʜʘʥʥʳʡ ʛʦʜ ʧʨʦʠʟʦʰʣʦ ʟʥʘʯʠʤʦʝ ʠʟʤʝʥʝʥʠʝ ʚ ʜʠʥʘʤʠʢʝ 

ʧʦʢʘʟʘʪʝʣʝʡ [1]. ɼʣʷ ʜʦʧʦʣʥʠʪʝʣʴʥʦʛʦ ʘʥʘʣʠʟʘ ʩʪʨʦʠʪʩʷ ʧʨʦʩʪʘʷ 

ʛʨʫʧʧʠʨʦʚʢʘ ʩ ʨʘʚʥʳʤʠ ʠʥʪʝʨʚʘʣʘʤʠ ʠ ʧʨʦʠʟʚʦʜʠʪʩʷ ʨʘʟʙʠʝʥʠʝ ʥʘ 3 

ʧʝʨʠʦʜʘ (ʥʠʟʢʠʡ, ʩʨʝʜʥʠʡ, ʚʳʩʦʢʠʡ ʫʨʦʚʝʥʴ). 
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ɼʣʷ ʭʘʨʘʢʪʝʨʠʩʪʠʢʠ ʩʠʪʫʘʮʠʠ ʥʘ ʩʪʨʘʭʦʚʦʤ ʨʳʥʢʝ ʈʦʩʩʠʠ ʙʳʣʠ 

ʠʩʧʦʣʴʟʦʚʘʥʳ ʪʘʢʠʝ ʢʣʶʯʝʚʳʝ ʠʥʜʠʢʘʪʦʨʳ. 

1. ʆʪʥʦʰʝʥʠʝ ʦʙʲʝʤʘ ʩʪʨʘʭʦʚʳʭ ʧʨʝʤʠʡ ʢ ɺɺʇ, % ï ʧʦʢʘʟʘʪʝʣʴ, 

ʢʦʪʦʨʳʡ ʧʦʢʘʟʳʚʘʝʪ ʜʦʣʶ ʩʪʨʘʭʦʚʳʭ ʧʨʝʤʠʡ ʚ ʵʢʦʥʦʤʠʢʝ ʩʪʨʘʥʳ. ʆʥ 

ʧʦʟʚʦʣʷʝʪ ʦʮʝʥʠʪʴ ʟʥʘʯʠʤʦʩʪʴ ʩʪʨʘʭʦʚʦʛʦ ʩʝʢʪʦʨʘ ʜʣʷ ʵʢʦʥʦʤʠʢʠ. 

2. ʈʘʟʤʝʨ ʩʪʨʘʭʦʚʦʡ ʧʨʝʤʠʠ ʥʘ ʜʫʰʫ ʥʘʩʝʣʝʥʠʷ, ʨʫʙ.  ï ʦʪʨʘʞʘʝʪ 

ʜʦʩʪʫʧʥʦʩʪʴ ʠ ʚʦʩʪʨʝʙʦʚʘʥʥʦʩʪʴ ʩʪʨʘʭʦʚʳʭ ʫʩʣʫʛ ʥʘʩʝʣʝʥʠʝʤ.  

3. ʂʘʧʠʪʘʣʦʦʪʜʘʯʘ ʩʪʨʘʭʦʚʳʭ ʦʨʛʘʥʠʟʘʮʠʡ ï ʦʪʥʦʰʝʥʠʝ ʩʪʨʘʭʦʚʳʭ 

ʧʨʝʤʠʡ ʢ ʚʝʣʠʯʠʥʝ ʫʩʪʘʚʥʦʛʦ ʢʘʧʠʪʘʣʘ, ʧʦʢʘʟʳʚʘʶʱʝʝ, ʥʘʩʢʦʣʴʢʦ 

ʵʬʬʝʢʪʠʚʥʦ ʩʪʨʘʭʦʚʳʝ ʢʦʤʧʘʥʠʠ ʠʩʧʦʣʴʟʫʶʪ ʩʚʦʡ ʢʘʧʠʪʘʣ. 

4. ʂʦʵʬʬʠʮʠʝʥʪ ʚʳʧʣʘʪ, % ï ʦʪʥʦʰʝʥʠʝ ʧʨʦʠʟʚʝʜʝʥʥʳʭ ʚʳʧʣʘʪ ʢ 

ʩʦʙʨʘʥʥʳʤ ʩʪʨʘʭʦʚʳʤ ʧʨʝʤʠʷʤ. ʇʦʟʚʦʣʷʝʪ ʚʳʷʚʠʪʴ ʧʨʦʮʝʥʪ 

ʧʨʦʠʟʚʝʜʝʥʥʳʭ ʚʳʧʣʘʪ ʦʪ ʩʪʨʘʭʦʚʳʭ ʚʟʥʦʩʦʚ ʠ ʦʮʝʥʠʪʴ ʧʨʠʙʳʣʴʥʦʩʪʴ 

ʩʪʨʘʭʦʚʦʛʦ ʨʳʥʢʘ. 

ʀʩʪʦʯʥʠʢʦʤ ʜʘʥʥʳʭ ʷʚʣʷʝʪʩʷ ʩʘʡʪ ʌʝʜʝʨʘʣʴʥʦʡ ʩʣʫʞʙʳ 

ʛʦʩʫʜʘʨʩʪʚʝʥʥʦʡ ʩʪʘʪʠʩʪʠʢʠ [2]. 

ʉʪʦʠʪ ʦʪʤʝʪʠʪʴ, ʯʪʦ ʚ 2012 ʛʦʜʫ ʧʨʦʠʟʦʰʣʠ ʠʟʤʝʥʝʥʠʷ ʚ ʦʙʣʘʩʪʠ 

ʫʯʝʪʘ ʚʠʜʦʚ ʩʪʨʘʭʦʚʘʥʠʷ. ʀʟʤʝʥʝʥʠʷ ʢʦʩʥʫʣʠʩʴ ʩʧʦʩʦʙʦʚ ʨʘʩʯʝʪʘ 

ʩʪʨʘʭʦʚʳʭ ʧʨʝʤʠʡ ʠ ʧʨʦʠʟʚʝʜʝʥʥʳʭ ʚʳʧʣʘʪ, ʧʦʵʪʦʤʫ ʵʪʠ ʜʘʥʥʳʝ ʩ 2012 

ʛʦʜʘ ʧʫʙʣʠʢʫʶʪʩʷ ʙʝʟ ʫʯʝʪʘ ʦʙʷʟʘʪʝʣʴʥʦʛʦ ʤʝʜʠʮʠʥʩʢʦʛʦ ʩʪʨʘʭʦʚʘʥʠʷ 

(ʆʄʉ). ɼʦʣʷ ʆʄʉ ʚ ʦʙʱʝʤ ʦʙʲʝʤʝ ʩʪʨʘʭʦʚʳʭ ʧʨʝʤʠʡ ʠ ʚʳʧʣʘʪ ʠʤʝʝʪ 

ʟʥʘʯʠʪʝʣʴʥʳʡ ʚʝʩ. ɺʩʣʝʜʩʪʚʠʝ ʵʪʦʛʦ ʙʫʜʫʪ ʠʩʩʣʝʜʦʚʘʥʳ 2 ʚʨʝʤʝʥʥʳʭ 

ʨʷʜʘ ʨʘʟʚʠʪʠʷ ʩʪʨʘʭʦʚʦʛʦ ʨʳʥʢʘ ʟʘ 2004-2023 ʛʛ. ï ʙʝʟ ʫʯʝʪʘ ʆʄʉ ʠ ʩ 

ʫʯʝʪʦʤ ʆʄʉ.  

ɺ ʪʘʙʣʠʮʝ 1 ʧʨʝʜʩʪʘʚʣʝʥʳ ʥʦʨʤʠʨʦʚʘʥʥʳʝ ʧʦʢʘʟʘʪʝʣʠ ʠ ʨʘʩʩʯʠʪʘʥʥʘʷ 

ʤʥʦʛʦʤʝʨʥʘʷ ʩʨʝʜʥʷʷ ʟʘ 2004-2023 ʛʛ. ʩ ʫʯʝʪʦʤ ʆʄʉ. 

 

ʊʘʙʣʠʮʘ 1 ï ʅʦʨʤʠʨʦʚʘʥʥʳʝ ʧʦʢʘʟʘʪʝʣʠ ʩʪʨʘʭʦʚʦʛʦ ʨʳʥʢʘ 

ʈʦʩʩʠʠ ʟʘ 2004-2023 ʛʛ. (ʩ ʫʯʝʪʦʤ ʆʄʉ) 

ɻʦʜ 

ʀʥʜʠʢʘʪʦʨʳ ʩʪʨʘʭʦʚʦʛʦ ʨʳʥʢʘ 

ʆʪʥʦʰʝʥʠʝ 

ʦʙʲʝʤʦʚ 

ʩʦʙʨʘʥʥʳʭ 

ʩʪʨʘʭʦʚʳʭ 

ʧʨʝʤʠʡ ʢ 

ɺɺʇ 

ʈʘʟʤʝʨ 

ʩʪʨʘʭʦʚʦʡ 

ʧʨʝʤʠʠ ʥʘ 

ʜʫʰʫ 

ʥʘʩʝʣʝʥʠʷ 

ʂʘʧʠʪʘʣʦʦʪʜʘʯʘ 

ʩʪʨʘʭʦʚʳʭ 

ʦʨʛʘʥʠʟʘʮʠʡ 

ʂʦʵʬʬʠ

ʮʠʝʥʪ 

ʚʳʧʣʘʪ 

ʄʥʦʛʦʤʝ

ʨʥʘʷ 

ʩʨʝʜʥʷʷ 

2004 0,784 0,092 0,142 0,804 0,456 

2005 0,664 0,099 0,151 0,786 0,425 

2006 0,647 0,121 0,193 0,750 0,427 

2007 0,661 0,153 0,234 0,809 0,464 

2008 0,656 0,188 0,284 0,855 0,496 
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2009 0,716 0,193 0,307 0,974 0,548 

2010 0,635 0,204 0,316 0,964 0,530 

2011 0,599 0,250 0,338 0,916 0,526 

2012 0,688 0,325 0,393 0,922 0,582 

2013 0,816 0,412 0,443 0,956 0,657 

2014 0,841 0,458 0,511 0,979 0,697 

2015 0,877 0,493 0,595 0,990 0,739 

2016 0,906 0,523 0,566 0,945 0,735 

2017 0,883 0,545 0,636 0,917 0,745 

2018 0,933 0,651 0,766 0,901 0,813 

2019 0,934 0,687 0,319 0,957 0,724 

2020 1,000 0,722 0,790 0,945 0,864 

2021 0,953 0,871 0,887 0,985 0,924 

2022 0,829 0,868 0,928 1,000 0,906 

2023 0,857 1,000 1,000 0,958 0,954 

 

ʈʘʩʯʝʪ ʢʨʠʪʝʨʠʷ ʉʪʴʶʜʝʥʪʘ ʚ ʦʙʦʠʭ ʩʣʫʯʘʷʭ ʥʝ ʚʳʷʚʠʣ ʨʘʟʣʠʯʠʡ ʚ 

ʟʥʘʯʝʥʠʷʭ ʤʥʦʛʦʤʝʨʥʦʡ ʩʨʝʜʥʝʡ, ʜʝʣʘʷ ʚʳʚʦʜ, ʯʪʦ ʚʝʩʴ ʠʟʫʯʘʝʤʳʡ 

ʧʝʨʠʦʜ ʷʚʣʷʝʪʩʷ ʦʜʥʦʢʘʯʝʩʪʚʝʥʥʳʤ. ɼʘʞʝ ʧʨʠ ʦʯʝʚʠʜʥʦʤ ʜʝʣʝʥʠʠ ʥʘ 

ʧʝʨʠʦʜʳ, ʜʘʥʥʳʡ ʢʨʠʪʝʨʠʡ ʥʝ ʚʩʝʛʜʘ ʜʘʝʪ ʞʝʣʘʝʤʳʝ ʨʝʟʫʣʴʪʘʪʳ. 

ɺ ʪʘʙʣʠʮʝ 2 ʦʪʨʘʞʝʥʳ ʨʝʟʫʣʴʪʘʪʳ ʧʨʦʚʝʜʝʥʠʷ ʧʨʦʩʪʦʡ ʛʨʫʧʧʠʨʦʚʢʠ ʩ 

ʨʘʚʥʳʤʠ ʠʥʪʝʨʚʘʣʘʤʠ. 

 

ʊʘʙʣʠʮʘ 2 ï ʇʝʨʠʦʜʠʟʘʮʠʷ ʩʪʨʘʭʦʚʦʛʦ ʨʳʥʢʘ ʈʦʩʩʠʠ  

ʟʘ 2004-2023 ʛʛ. ʥʘ ʦʩʥʦʚʝ ʤʥʦʛʦʤʝʨʥʦʡ ʩʨʝʜʥʝʡ 

ʋʨʦʚʝʥʴ ʨʘʟʚʠʪʠʷ 
ɻʦʜʳ 

ɹʝʟ ʫʯʝʪʘ ʆʄʉ ʉ ʫʯʝʪʦʤ ʆʄʉ 

ʅʠʟʢʠʡ 2004-2015, 2019 ʛ. 2004-2012 ʛʛ. 

ʉʨʝʜʥʠʡ 2016-2018, 2020 ʛ. 2013-2019 ʛʛ. 

ɺʳʩʦʢʠʡ 2021-2023 ʛʛ. 2020-2023 ʛʛ. 

 

ɹʝʟ ʫʯʝʪʘ ʆʄʉ ʩʪʨʘʭʦʚʦʡ ʨʳʥʦʢ ʧʦʢʘʟʳʚʘʝʪ ʥʠʟʢʠʝ ʧʦʢʘʟʘʪʝʣʠ ʩ 2004 

ʧʦ 2015 ʛʛ. ʠ ʚ 2019 ʛʦʜʫ, ʘ ʩʨʝʜʥʠʡ ʫʨʦʚʝʥʴ  ï ʩ 2016 ʧʦ 2018 ʛʛ. ʠ ʚ 2020 

ʛʦʜʫ. ɺʳʩʦʢʠʡ ʫʨʦʚʝʥʴ ʜʦʩʪʠʛʘʝʪʩʷ ʪʦʣʴʢʦ ʚ ʧʦʩʣʝʜʥʠʝ ʪʨʠ ʛʦʜʘ, ʩ 2021 

ʧʦ 2023 ʛʛ. ʉ ʫʯʝʪʦʤ ʆʄʉ ʧʝʨʠʦʜʳ ʥʠʟʢʦʡ ʘʢʪʠʚʥʦʩʪʠ ʩʜʚʠʛʘʶʪʩʷ ʥʘ 

ʙʦʣʝʝ ʨʘʥʥʠʡ ʧʝʨʠʦʜ (2004ï2012 ʛʛ.) ʠ ʧʦʟʚʦʣʷʝʪ ʜʦʩʪʠʯʴ ʚʳʩʦʢʦʛʦ 

ʫʨʦʚʥʷ ʫʞʝ ʚ 2020 ʛʦʜʫ. ʊʘʢʠʤ ʦʙʨʘʟʦʤ, ʆʄʉ ʟʘʤʝʪʥʦ ʚʣʠʷʝʪ ʥʘ 

ʜʠʥʘʤʠʢʫ ʩʪʨʘʭʦʚʦʛʦ ʨʳʥʢʘ. 

ʉʣʝʜʫʝʪ ʦʪʤʝʪʠʪʴ, ʯʪʦ ʚ 2019 ʛʦʜʫ ʟʥʘʯʝʥʠʝ ʤʥʦʛʦʤʝʨʥʦʡ ʩʨʝʜʥʝʡ 

ʠʤʝʝʪ ʥʠʟʢʠʡ ʧʦʢʘʟʘʪʝʣʴ ʚ ʦʙʦʠʭ ʩʣʫʯʘʷʭ, ʦʜʥʘʢʦ ʩ ʫʯʝʪʦʤ ʆʄʉ ʵʪʦʪ ʛʦʜ 

ʙʳʣ ʦʪʥʝʩʝʥ ʢ ʩʨʝʜʥʝʤʫ ʧʝʨʠʦʜʫ. ʇʨʝʜʧʦʣʦʞʠʪʝʣʴʥʦ, ʵʪʦ ʩʚʷʟʘʥʦ ʩ ʪʝʤ, 



 

150 

 

ʯʪʦ ʚ ʨʦʩʩʠʡʩʢʦʤ ʟʘʢʦʥʦʜʘʪʝʣʴʩʪʚʝ ʧʦʚʳʰʝʥʳ ʪʨʝʙʦʚʘʥʠʷ ʢ 

ʤʠʥʠʤʘʣʴʥʦʤʫ ʨʘʟʤʝʨʫ ʫʩʪʘʚʥʦʛʦ ʢʘʧʠʪʘʣʘ ʩʪʨʘʭʦʚʳʭ ʦʨʛʘʥʠʟʘʮʠʡ [3]. 

ɺ ʨʝʟʫʣʴʪʘʪʝ ʵʪʦʛʦ, ʟʥʘʯʝʥʠʷ ʢʘʧʠʪʘʣʦʦʪʜʘʯʠ ʟʘ ʵʪʦʪ ʛʦʜ ʟʘʤʝʪʥʦ 

ʩʥʠʟʠʣʠʩʴ, ʯʪʦ ʦʪʨʘʟʠʣʦʩʴ ʥʘ ʚʝʣʠʯʠʥʝ ʤʥʦʛʦʤʝʨʥʦʡ ʩʨʝʜʥʝʡ. 

ʊʝʤ ʥʝ ʤʝʥʝʝ, ʟʘ ʘʥʘʣʠʟʠʨʫʝʤʳʡ ʧʝʨʠʦʜ ʚʨʝʤʝʥʠ ʩʪʨʘʭʦʚʦʡ ʨʳʥʦʢ 

ʈʦʩʩʠʠ ʜʝʤʦʥʩʪʨʠʨʫʝʪ ʫʚʝʨʝʥʥʳʡ ʨʦʩʪ, ʯʪʦ ʤʦʞʝʪ ʩʚʠʜʝʪʝʣʴʩʪʚʦʚʘʪʴ ʦ 

ʝʛʦ ʚʦʩʪʨʝʙʦʚʘʥʥʦʩʪʠ. 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ ʤʥʦʛʦʤʝʨʥʦʡ ʩʨʝʜʥʝʡ ʜʣʷ ʚʨʝʤʝʥʥʦʡ ʧʝʨʠʦʜʠʟʘʮʠʠ 

ʧʦʟʚʦʣʠʣʦ ʚʳʷʚʠʪʴ ʦʩʥʦʚʥʳʝ ʵʪʘʧʳ ʨʘʟʚʠʪʠʷ ʩʪʨʘʭʦʚʦʛʦ ʨʳʥʢʘ ʟʘ 2004-

2023 ʛʛ. ʇʦʣʫʯʝʥʥʳʝ ʨʝʟʫʣʴʪʘʪʳ ʤʦʛʫʪ ʙʳʪʴ ʠʩʧʦʣʴʟʦʚʘʥʳ ʜʣʷ ʧʨʠʥʷʪʠʷ 

ʨʝʰʝʥʠʡ ʩ ʮʝʣʴʶ ʛʦʩʫʜʘʨʩʪʚʝʥʥʦʛʦ ʨʝʛʫʣʠʨʦʚʘʥʠʷ ʩʪʨʘʭʦʚʦʛʦ ʨʳʥʢʘ. 
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ʅʘʫʯʥʳʡ ʨʫʢʦʚʦʜʠʪʝʣʴ: ʇʦʜʛʦʨʥʘʷ ʀ.ɺ. 
 

ɺ ʪʝʢʫʱʝʡ ʵʢʦʥʦʤʠʯʝʩʢʦʡ ʩʠʪʫʘʮʠʠ ʨʘʟʣʠʯʥʳʝ ʠʥʚʝʩʪʠʮʠʦʥʥʳʝ 

ʠʥʩʪʨʫʤʝʥʪʳ ʠ ʠʥʩʪʨʫʤʝʥʪʳ ʩʙʝʨʝʞʝʥʠʡ ʩʪʘʥʦʚʷʪʩʷ ʚʩʸ ʧʦʧʫʣʷʨʥʝʡ ʠ ʚʩʸ 

ʯʘʱʝ ʠʩʧʦʣʴʟʫʶʪʩʷ ʯʘʩʪʥʳʤʠ ʠʥʚʝʩʪʦʨʘʤʠ. ʆʩʦʙʝʥʥʳʤ ʩʧʨʦʩʦʤ ʧʦʣʴʟʫʶʪʩʷ 

ʜʨʘʛʦʮʝʥʥʳʝ ʤʝʪʘʣʣʳ, ʮʝʥʳ ʥʘ ʢʦʪʦʨʳʝ, ʚ ʦʩʦʙʝʥʥʦʩʪʠ ʥʘ ʟʦʣʦʪʦ ʠ ʩʝʨʝʙʨʦ 

ʩʠʣʴʥʦ ʚʳʨʦʩʣʠ ʟʘ ʧʦʩʣʝʜʥʠʡ ʛʦʜ, ʠ ʜʘʞʝ ʧʝʨʝʰʣʠ ʧʣʘʥʢʫ ʮʝʥʳ ʬʝʚʨʘʣʷ 2022 ʛʦʜʘ, 

ʢʦʛʜʘ ʥʘʙʣʶʜʘʣʩʷ ʩʢʘʯʦʢ ʢʣʶʯʝʚʦʡ ʩʪʘʚʢʠ ʠ ʠʥʬʣʷʮʠʠ. ʄʦʞʥʦ ʟʘʜʘʪʴʩʷ 

ʚʦʧʨʦʩʦʤ: ʧʦʯʝʤʫ ʞʝ ʪʘʢ ʩʠʣʴʥʦ ʚʳʨʦʩʣʠ ʮʝʥʳ ʥʘ ʜʨʘʛʦʮʝʥʥʳʝ ʤʝʪʘʣʣʳ ʠ ʩʪʦʠʪ 

ʣʠ ʦʞʠʜʘʪʴ ʨʦʩʪʘ ʮʝʥ ʜʘʣʴʰʝ. ʀʤʝʥʥʦ ʜʘʥʥʳʝ ʚʦʧʨʦʩʳ ʨʘʩʩʤʦʪʨʝʥʳ ʚ ʩʪʘʪʴʝ. 

In the current economic situation, various investment and savings instruments are 

becoming increasingly popular and are increasingly used by private investors. 

https://rosstat.gov.ru/
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Precious metals are in particular demand, the prices of which, especially gold and 

silver, have risen sharply over the past year, and have even exceeded the price level of 

February 2022, when there was a jump in the key rate and inflation. One may ask: why 

have the prices of precious metals risen so much and should we expect further price 

increases. These are the questions discussed in the article. 

 

ʅʘ ʜʘʥʥʳʡ ʤʦʤʝʥʪ ʚʦʧʨʦʩ ʟʘʚʠʩʠʤʦʩʪʝʡ ʮʝʥ ʥʘ ʤʝʪʘʣʣʳ ʜʦʩʪʘʪʦʯʥʦ 

ʦʩʪʨʦ ʦʙʩʫʞʜʘʝʪʩʷ ʠʥʚʝʩʪʦʨʘʤʠ ʚ ʩʚʷʟʠ ʩ ʨʝʟʢʠʤ ʧʦʜʲʸʤʦʤ ʮʝʥ ʥʘ 

ʩʝʨʝʙʨʦ ʠ ʟʦʣʦʪʦ. ʇʨʠ ʵʪʦʤ ʮʝʥʳ ʥʘ ʧʣʘʪʠʥʫ ʠ ʧʘʣʣʘʜʠʡ ʥʝ ʦʪʣʠʯʘʶʪʩʷ 

ʩʠʣʴʥʳʤ ʨʦʩʪʦʤ: ʧʣʘʪʠʥʘ ʧʦʯʪʠ ʥʝ ʨʘʩʪʸʪ ʚ ʮʝʥʝ, ʘ ʧʘʣʣʘʜʠʡ ʠ ʚʦʚʩʝ ï 

ʧʘʜʘʝʪ ʚ ʮʝʥʝ ʩ 2022 ʛʦʜʘ. ʇʝʨʝʯʠʩʣʠʤ ʦʩʥʦʚʥʳʝ ʬʘʢʪʦʨʳ, ʚʣʠʷʶʱʠʝ ʥʘ 

ʮʝʥʳ ʜʨʘʛʤʝʪʘʣʣʦʚ, ʥʘ ʢʦʪʦʨʳʝ ʤʦʞʥʦ ʦʨʠʝʥʪʠʨʦʚʘʪʴʩʷ ʧʝʨʝʜ ʧʦʢʫʧʢʦʡ: 

- ʧʨʦʬʠʮʠʪ ʠ ʜʝʬʠʮʠʪ ʢʦʥʢʨʝʪʥʦʛʦ ʤʝʪʘʣʣʘ ʚ ʨʘʟʣʠʯʥʳʭ ʦʪʨʘʩʣʷʭ; 

- ʚʦʣʘʪʠʣʴʥʦʩʪʴ; 

- ʤʠʨʦʚʳʝ ʠ ʣʦʢʘʣʴʥʳʝ ʵʢʦʥʦʤʠʯʝʩʢʠʝ ʢʨʠʟʠʩʳ; 

- ʠʟʤʝʥʝʥʠʝ ʢʫʨʩʘ ʨʝʟʝʨʚʥʳʭ ʚʘʣʶʪ; 

- ʥʘʣʠʯʠʝ ʠʥʩʪʨʫʤʝʥʪʦʚ ʩ ʚʳʩʦʢʦʡ ʜʦʭʦʜʥʦʩʪʴʶ; 

- ʨʝʟʝʨʚʳ ʮʝʥʪʨʘʣʴʥʳʭ ʙʘʥʢʦʚ. 

ʉʪʦʠʤʦʩʪʴ ʤʝʪʘʣʣʦʚ ʥʘʭʦʜʠʪʩʷ ʚ ʩʠʣʴʥʦʡ ʟʘʚʠʩʠʤʦʩʪʠ ʦʪ ʩʧʨʦʩʘ ʠ 

ʧʨʝʜʣʦʞʝʥʠʷ ʥʘ ʥʠʭ. ʊʘʢʠʤ ʦʙʨʘʟʦʤ ʦʪʣʠʯʘʝʪʩʷ ʧʨʦʬʠʮʠʪ ʠ ʜʝʬʠʮʠʪ 

ʤʝʪʘʣʣʘ. ʏʘʩʪʦ ʵʪʦ ʩʚʷʟʘʥʦ ʩ ʠʟʤʝʥʝʥʠʝʤ ʵʢʩʧʦʨʪʘ ʠ ʠʤʧʦʨʪʘ, ʘ ʪʘʢʞʝ ʩ 

ʫʚʝʣʠʯʝʥʠʝʤ ʠʣʠ ʩʥʠʞʝʥʠʝʤ ʜʦʙʳʯʠ ʤʝʪʘʣʣʦʚ ʠ ʩ ʫʚʝʣʠʯʝʥʠʝʤ ʠʣʠ 

ʫʤʝʥʴʰʝʥʠʝʤ ʟʘʧʨʦʩʦʚ ʢʨʫʧʥʳʭ ʧʨʦʠʟʚʦʜʠʪʝʣʝʡ ʥʘ ʤʝʪʘʣʣʳ. ʂʦʥʝʯʥʦ, 

ʢʘʞʜʳʡ ʤʝʪʘʣʣ ʠʩʧʦʣʴʟʫʝʪʩʷ ʚ ʨʘʟʣʠʯʥʳʭ ʦʪʨʘʩʣʷʭ ʠ ʝʛʦ ʮʝʥʳ ʙʫʜʫʪ 

ʟʘʚʠʩʝʪʴ ʠʤʝʥʥʦ ʦʪ ʧʨʠʤʝʥʝʥʠʷ ʚ ʵʪʠʭ ʦʪʨʘʩʣʷʭ. ʈʘʩʩʤʦʪʨʠʤ, ʟʦʣʦʪʦ ï 

ʦʥʦ ʯʘʱʝ ʧʨʠʤʝʥʷʪʩʷ ʜʣʷ ʶʚʝʣʠʨʥʦʡ ʦʪʨʘʩʣʠ, ʩʦʦʪʚʝʪʩʪʚʝʥʥʦ ʩʠʪʫʘʮʠʠ 

ʚ ʜʘʥʥʳʭ ʥʘʧʨʘʚʣʝʥʠʷ ʥʘʠʙʦʣʝʝ ʦʪʨʘʞʘʶʪ ʮʝʥʳ ʥʘ ʥʝʛʦ. ʇʘʣʣʘʜʠʡ 

ʧʦʣʴʟʫʝʪʩʷ ʙʦʣʴʰʠʤ ʩʧʨʦʩʦʤ ʚ ʨʘʟʣʠʯʥʳʭ ʦʪʨʘʩʣʷʭ ʧʨʦʤʳʰʣʝʥʥʦʩʪʠ, ʧʦ 

ʙʦʣʴʰʝʡ ʯʘʩʪʠ ï ʚ ʤʘʰʠʥʦʩʪʨʦʝʥʠʠ, ʛʜʝ ʩʧʨʦʩ ʥʘ ʥʝʛʦ ʥʘ ʜʘʥʥʳʡ ʤʦʤʝʥʪ 

ʧʘʜʘʝʪ ʠʟ-ʟʘ ʤʘʩʩʦʚʦʛʦ ʧʝʨʝʭʦʜʘ ʤʠʨʘ ʥʘ ʵʣʝʢʪʨʦʤʦʙʠʣʠ [2]. 

ʂʘʞʜʳʡ ʤʝʪʘʣʣ ʦʙʣʘʜʘʝʪ ʩʚʦʝʡ ʚʦʣʘʪʠʣʴʥʦʩʪʴʶ ï ʠʟʤʝʥʯʠʚʦʩʪʠ ʮʝʥʳ 

ʧʨʠ ʢʦʣʝʙʘʥʠʷʭ. ʊʘʢ, ʥʘʧʨʠʤʝʨ, ʧʣʘʪʠʥʘ ï ʩʘʤʳʡ ʥʝʚʦʣʘʪʠʣʴʥʳʡ ʤʝʪʘʣʣ, 

ʝʸ ʮʝʥʘ ʩʣʘʙʦ ʠʟʤʝʥʷʝʪʩʷ, ʢʘʢ ʵʪʦ ʚʠʜʥʦ ʥʘ ʧʨʠʤʝʨʝ ʬʝʚʨʘʣʷ 2022 ʛʦʜʘ, 

ʛʜʝ ʮʝʥʘ ʥʘ ʥʝʸ ʚʦʟʨʦʩʣʘ ʛʦʨʘʟʜʦ ʤʝʥʴʰʝ, ʯʝʤ ʥʘ ʜʨʫʛʠʝ ʤʝʪʘʣʣʳ. ʉʘʤʳʤ 

ʞʝ ʚʦʣʘʪʠʣʴʥʳʤ ʤʝʪʘʣʣʦʤ ʷʚʣʷʝʪʩʷ ʧʘʣʣʘʜʠʡ, ʢʦʪʦʨʳʡ ʚʩʸ ʪʘʢʞʝ ʠʤʝʝʪ 

ʩʘʤʫʶ ʚʳʩʦʢʫʶ ʠʩʪʦʨʠʯʝʩʢʫʶ ʩʪʦʠʤʦʩʪʴ ʩʨʝʜʠ ʤʝʪʘʣʣʦʚ ï 11196 ʨʫʙ. ʟʘ 

ʛʨʘʤʤ ʥʘ 10 ʤʘʨʪʘ 2022 ʛʦʜʫ [3]. 

ʄʠʨʦʚʳʝ ʠ ʣʦʢʘʣʴʥʳʝ ʢʨʠʟʠʩʳ ʩʧʦʩʦʙʥʳ ʚʣʠʷʪʴ ʥʘ ʮʝʥʳ ʤʝʪʘʣʣʦʚ. 

ʇʦ ʙʦʣʴʰʝʡ ʯʘʩʪʠ ʚʣʠʷʥʠʝ ʦʢʘʟʳʚʘʝʪ ʉʐɸ. ʂʦʛʜʘ ʢʫʨʩ ʜʦʣʣʘʨʘ ʉʐɸ, 

ʚʩʣʝʜʩʪʚʠʝ ʠʟʤʝʥʝʥʠʝ ʜʝʥʝʞʥʦ-ʢʨʝʜʠʪʥʦʡ ʧʦʣʠʪʠʢʠ ʌʝʜʝʨʘʣʴʥʦʡ 

ʨʝʟʝʨʚʥʦʡ ʩʠʩʪʝʤʳ ʉʐɸ (ʌʈʉ), ʥʘʯʠʥʘʝʪ ʧʘʜʘʪʴ ï ʤʝʪʘʣʣʳ ʨʘʩʪʫʪ ʚ 
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ʮʝʥʝ, ʠ ʥʘʦʙʦʨʦʪ. ʏʘʩʪʦ ʵʪʘ ʩʭʝʤʘ ʨʘʙʦʪʘʝʪ ʧʨʠ ʤʘʣʝʡʰʠʭ ʢʦʣʝʙʘʥʠʷʭ. 

ʅʘʠʙʦʣʴʰʝʝ ʚʣʠʷʥʠʝ ʦʢʘʟʳʚʘʝʪʩʷ ʥʘ ʟʦʣʦʪʦ, ʯʪʦ ʠ ʤʦʞʥʦ ʥʘʙʣʶʜʘʪʴ ʚ 

2024 ʛʦʜʫ, ʢʦʛʜʘ ʮʝʥʳ ʥʘ ʟʦʣʦʪʦ ʧʝʨʝʩʪʫʧʠʣʠ ʧʦʨʦʛ ʚ 8000 ʨʫʙ. ʟʘ ʛʨʘʤʤ 

ʠʟ-ʟʘ ʥʝʩʪʘʙʠʣʴʥʦʩʪʠ ʵʢʦʥʦʤʠʯʝʩʢʦʛʦ ʧʦʣʦʞʝʥʠʷ ʉʐɸ ʚ ʧʨʝʜʜʚʝʨʠʠ 

ʚʳʙʦʨʦʚ ʠ ʛʝʦʧʦʣʠʪʠʯʝʩʢʠʭ ʢʦʥʬʣʠʢʪʦʚ [3]. ʃʦʢʘʣʴʥʳʝ ʢʨʠʟʠʩʳ ʪʘʢʞʝ 

ʦʪʨʘʞʘʶʪʩʷ ʥʘ ʮʝʥʘʭ ʤʝʪʘʣʣʦʚ, ʪʘʢ ʢʨʠʟʠʩ ʜʦʙʳʯʠ ʤʝʪʘʣʣʦʚ ʚ ʈʦʩʩʠʠ 

ʬʝʚʨʘʣʷ 2022 ʛʦʜʘ ʧʨʠʚʸʣ ʢ ʨʦʩʪʫ ʮʝʥ ʠʟ-ʟʘ ʦʙʨʳʚʘ ʧʦʩʪʘʚʦʢ. 

ʕʢʦʥʦʤʠʯʝʩʢʠʡ ʢʨʠʟʠʩ ʜʦʣʞʝʥ ʙʳʪʴ ʧʦʜʢʨʝʧʣʸʥ ʥʝʦʧʨʝʜʝʣʸʥʥʦʩʪʴʶ 

ʩʦ ʩʪʦʨʦʥʳ ʠʥʚʝʩʪʦʨʦʚ, ʪʦʛʜʘ ʦʥʠ ʚʢʣʘʜʳʚʘʶʪʩʷ ʚ ʤʝʥʝʝ ʨʠʩʢʦʚʘʥʥʳʝ 

ʠʥʩʪʨʫʤʝʥʪʳ, ʪʘʢ ʢʘʢ ʙʦʣʝʝ ʨʠʩʢʦʚʘʥʥʳʝ ʩʪʘʥʦʚʠʪʩʷ ʩʣʦʞʥʦ ʧʨʝʜʩʢʘʟʘʪʴ 

[1]. ʀʤʝʥʥʦ ʚ ʪʘʢʠʝ ʤʦʤʝʥʪʳ ʮʝʥʳ ʥʘ ʤʝʪʘʣʣʳ ʥʘʯʠʥʘʶʪʩʷ ʨʘʩʪʠ ʚ ʩʚʷʟʠ 

ʩ ʨʦʩʪʦʤ ʩʧʨʦʩʘ ʥʘ ʥʠʭ. ʄʝʪʘʣʣʳ ʩʯʠʪʘʶʪʩʷ ʟʘʱʠʪʥʳʤ ʘʢʪʠʚʦʤ ï 

ʩʨʝʜʩʪʚʦʤ ʭʝʜʞʠʨʦʚʘʥʠʷ ʥʘ ʨʳʥʢʝ, ʠʤʝʥʥʦ ʦʥʠ ʩʧʦʩʦʙʥʳ ʟʘʱʠʪʠʪʴ 

ʠʥʚʝʩʪʦʨʘ ʦʪ ʧʦʪʝʨʠ ʯʘʩʪʠ ʧʦʨʪʬʝʣʷ. ɽʩʣʠ ʞʝ ʚ ʵʢʦʥʦʤʠʢʝ ʥʘʙʣʶʜʘʝʪʩʷ 

ʢʨʠʟʠʩ, ʥʦ ʧʨʠ ʵʪʦʤ ʠʥʚʝʩʪʦʨʳ ʩʯʠʪʘʶʪ, ʯʪʦ ʛʦʩʫʜʘʨʩʪʚʦ ʦʢʘʟʳʚʘʝʪ 

ʜʦʩʪʘʪʦʯʥʦʝ ʧʨʦʪʠʚʦʜʝʡʩʪʚʠʝ ʵʪʦʤʫ ï ʤʝʪʘʣʣʳ ʨʘʩʪʠ ʥʝ ʙʫʜʫʪ, ʪʘʢ ʢʘʢ 

ʠʥʚʝʩʪʦʨʳ ʥʝ ʙʫʜʫʪ ʟʘʠʥʪʝʨʝʩʦʚʘʥʳ ʚ ʥʠʭ, ʘ ʩʢʦʨʝʡ ʚ ʬʦʥʜʦʚʦʤ ʨʳʥʢʝ. 

ʅʘʣʠʯʠʝ ʠʥʩʪʨʫʤʝʥʪʦʚ ʩ ʚʳʩʦʢʦʡ ʜʦʭʦʜʥʦʩʪʴ ʪʘʢʞʝ ʩʢʘʟʳʚʘʝʪʩʷ ʥʘ 

ʮʝʥʘʭ ʥʘ ʤʝʪʘʣʣʳ, ʦʜʥʘʢʦ ʚ ʤʝʥʴʰʝʡ ʩʪʝʧʝʥʠ. ʊʘʢ, ʧʨʠ ʥʘʣʠʯʠʠ ʥʘ ʨʳʥʢʝ 

ʠʥʩʪʨʫʤʝʥʪʦʚ ʩ ʥʠʟʢʠʤ ʨʠʩʢʦʤ ʠ ʚʳʩʦʢʦʡ ʜʦʭʦʜʥʦʩʪʴʶ, ʥʘʧʨʠʤʝʨ 

ʚʢʣʘʜʦʚ ʠʣʠ ʦʙʣʠʛʘʮʠʡ, ʠʥʚʝʩʪʦʨʳ ʙʫʜʫʪ ʧʨʝʜʧʦʯʠʪʘʪʴ ʠʭ ʜʨʘʛʦʮʝʥʥʳʤ 

ʤʝʪʘʣʣʘʤ. ʊʘʢʞʝ ʵʪʦ ʨʘʙʦʪʘʝʪ ʠ ʚ ʦʙʨʘʪʥʫʶ ʩʪʦʨʦʥʫ. ʆʜʥʘʢʦ ʚ ʫʩʣʦʚʠʷʭ 

ʢʨʠʟʠʩʘ 2024 ʛʦʜʘ ʩʣʦʞʥʦ ʦʪʩʣʝʜʠʪʴ ʜʘʥʥʦʝ ʚʣʠʷʥʠʝ, ʧʦʩʢʦʣʴʢʫ ʩʪʘʚʢʠ 

ʥʘ ʥʠʟʢʦʨʠʩʢʦʚʳʭ ʠʥʩʪʨʫʤʝʥʪʘʭ ʠ ʨʦʩʪ ʮʝʥ ʥʘ ʟʦʣʦʪʦ ʠ ʩʝʨʝʙʨʦ ʦʩʪʘʶʪʩʷ 

ʜʦʩʪʘʪʦʯʥʦ ʚʳʩʦʢʠ ʠ ʥʝ ʧʨʝʧʷʪʩʪʚʫʶʪ ʜʨʫʛ ʜʨʫʛʫ. 

ʇʦʩʣʝʜʥʠʡ ʧʫʥʢʪʦʤ ʦʪʤʝʯʝʥʳ ʨʝʟʝʨʚʳ ʮʝʥʪʨʘʣʴʥʳʭ ʙʘʥʢʦʚ 

ʛʦʩʫʜʘʨʩʪʚ. ʎʝʥʪʨʘʣʴʥʳʝ ʙʘʥʢʠ ʩʪʨʘʥ ʧʨʠ ʧʦʢʫʧʢʝ ʠ ʧʨʦʜʘʞʝ ʟʦʣʦʪʘ ʠ 

ʜʨʫʛʠʭ ʤʝʪʘʣʣʦʚ ʦʢʘʟʳʚʘʶʪ ʩʣʠʷʥʠʝ ʥʘ ʩʧʨʦʩ ʠ ʧʨʝʜʣʦʞʝʥʠʝ. 

ɼʨʘʛʦʮʝʥʥʳʝ ʤʝʪʘʣʣʳ ʯʘʩʪʦ ʨʝʘʛʠʨʫʶʪ ʥʘ ʢʨʠʟʠʩʳ ʩ ʦʧʦʟʜʘʥʠʝʤ, 

ʧʦʵʪʦʤʫ ʜʦ ʨʝʘʢʮʠʠ ʤʦʞʥʦ ʥʘʙʣʶʜʘʪʴ ʧʨʷʤʫʶ ʩʚʷʟʴ ʢʦʪʠʨʦʚʦʢ ʚʘʣʶʪʳ 

ʠ ʤʝʪʘʣʣʦʚ. 

ʅʘ ʦʩʥʦʚʘʥʠʠ ʪʝʦʨʝʪʠʯʝʩʢʦʡ ʙʘʟʳ, ʧʨʠʚʝʜʸʥʥʦʡ ʚʳʰʝ, ʩʦʟʜʘʜʠʤ 

ʧʨʦʛʥʦʟ ʮʝʥ ʥʘ ʟʦʣʦʪʦ ʠ ʜʨʫʛʠʝ ʤʝʪʘʣʣʳ ʥʘ 2024 ʠ 2025 ʛʦʜʘ ʠ ʦʪʚʝʪʠʤ ʥʘ 

ʚʦʧʨʦʩ: ɸ ʩʪʦʠʪ ʣʠ ʧʦʢʫʧʘʪʴ ʤʝʪʘʣʣʳ ʩʝʡʯʘʩ?  

ʂʘʢ ʠʟʚʝʩʪʥʦ, ʟʘ 2024 ʛʦʜ ʟʦʣʦʪʦ ʚʳʨʦʩʣʦ ʚ ʮʝʥʝ ʙʦʣʝʝ ʯʝʤ ʥʘ 2500 

ʨʫʙ. ʟʘ ʛʨʘʤʤ [3]. ʊʘʢʞʝ ʙʦʣʴʰʠʤ ʨʦʩʪʦʤ ʦʪʣʠʯʠʣʦʩʴ ʩʝʨʝʙʨʦ, ʦʜʥʘʢʦ 

ʧʣʘʪʠʥʘ ʠ ʧʘʣʣʘʜʠʡ ʥʝ ʜʝʤʦʥʩʪʨʠʨʫʶʪ ʨʦʩʪʘ, ʧʘʣʣʘʜʠʡ ʚʦʚʩʝ ʩʥʠʞʘʝʪ 

ʩʪʦʠʤʦʩʪʴ ʠʟ ʩʥʠʞʝʥʠʷ ʩʧʨʦʩʘ ʥʘ ʥʝʛʦ ʚ ʧʨʦʤʳʰʣʝʥʥʦʩʪʠ. 

ʈʘʩʩʤʦʪʨʠʤ ʛʝʦʧʦʣʠʪʠʯʝʩʢʫʶ ʥʝʩʪʘʙʠʣʴʥʦʩʪʴ. ʊʘʢ, ʢʨʠʟʠʩʳ ʠ 

ʚʦʝʥʥʦʝ ʧʦʣʦʞʝʥʠʝ ʥʘ ɹʣʠʞʥʝʤ ɺʦʩʪʦʢʝ ʚʳʟʳʚʘʝʪ ʨʦʩʪ ʮʝʥ ʥʘ ʟʦʣʦʪʦ ʠʟ-
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ʟʘ ʥʘʣʠʯʠʷ ʥʝʦʧʨʝʜʝʣʸʥʥʦʩʪʠ ʩʦ ʩʪʦʨʦʥʳ ʧʦʚʝʜʝʥʠʷ ʧʨʘʚʠʪʝʣʴʩʪʚ ʵʪʠʭ 

ʛʦʩʫʜʘʨʩʪʚ, ʘ ʪʘʢʞʝ ʘʢʪʠʚʥʦʛʦ ʚʤʝʰʘʪʝʣʴʩʪʚʘ ʉʐɸ ʚ ʠʭ ʧʦʣʠʪʠʢʫ, ʯʪʦ 

ʪʘʢʞʝ ʫʩʠʣʠʚʘʝʪ ʥʝʩʪʘʙʠʣʴʥʦʩʪʴ ʥʝʧʦʩʨʝʜʩʪʚʝʥʥʦ ʚ ʉʐɸ ʠ ʚʳʥʫʞʜʘʝʪ 

ʨʦʩʪ ʮʝʥ ʥʘ ʤʝʪʘʣʣʳ. ʅʘ ʢʦʥʝʮ 2024 ʛʦʜʘ ʬʦʢʫʩ ʘʤʝʨʠʢʘʥʩʢʦʛʦ ʥʘʩʝʣʝʥʠʷ 

ʚʝʨʦʷʪʥʦ ʧʝʨʝʢʣʶʯʠʪʩʷ ʥʘ ʩʠʪʫʘʮʠʶ ʚʥʫʪʨʠ ʩʚʦʝʡ ʩʪʨʘʥʳ, ʪʘʢʞʝ 

ʚʦʟʤʦʞʥʦ ʠ ʩʤʷʛʯʝʥʠʝ ʩʠʪʫʘʮʠʠ, ʩʚʷʟʘʥʥʦʡ ʩ ʚʦʝʥʥʳʤ ʧʦʣʦʞʝʥʠʝʤ ʥʘ 

ɹʣʠʞʥʝʤ ɺʦʩʪʦʢʝ ʧʨʠʤʝʨʥʦ ʢ ʩʝʨʝʜʠʥʝ 2025 ʛʦʜʘ. ɺ ʩʚʷʟʠ ʩ ʵʪʠʤ ʨʦʩʪ 

ʮʝʥ ʜʦʣʞʝʥ ʧʨʠʦʩʪʘʥʦʚʠʪʩʷ ʠʣʠ ʚʦʚʩʝ ʩʪʘʪʴ ʦʪʨʠʮʘʪʝʣʴʥʳʤ ʥʘ 

ʙʣʠʞʘʡʰʠʡ ʛʦʜ. 

ʄʦʞʥʦ ʦʪʤʝʪʠʪʴ ʠ ʚʣʠʷʥʠʝ ʚʳʙʦʨʦʚ ʚ ʉʐɸ ʥʘ ʮʝʥʳ. ɺ ʮʝʣʦʤ 

ʩʠʪʫʘʮʠʷ ʥʘ ʬʦʥʝ ʚʳʙʦʨʦʚ ʚʳʟʚʘʣʘ ʨʦʩʪ ʮʝʥ ʥʘ ʤʝʪʘʣʣʳ. 

ɺ 2024 ʛʦʜʫ ʮʝʥʪʨʘʣʴʥʳʝ ʙʘʥʢʠ ʘʟʠʘʪʩʢʠʭ ʩʪʨʘʥ ʘʢʪʠʚʥʦ ʩʢʫʧʘʣʠ 

ʟʦʣʦʪʦ ʚ ʩʚʷʟʠ ʩ ʫʞʝ ʥʘʯʘʚʰʠʤʩʷ ʨʦʩʪʦʤ ʮʝʥ ʥʘ ʥʝʛʦ. ɺ 2025 ʛʦʜʫ ʚ ʩʚʷʟʠ 

ʩ ʚʝʨʦʷʪʥʳʤ ʩʤʷʛʯʝʥʠʝʤ ʥʝʦʧʨʝʜʝʣʸʥʥʦʩʪʠ ʚ ʛʝʦʧʦʣʠʪʠʯʝʩʢʦʤ 

ʧʨʦʩʪʨʘʥʩʪʚʝ, ʮʝʥʪʨʘʣʴʥʳʝ ʙʘʥʢʠ ʧʨʠʦʩʪʘʥʦʚʷʪ ʩʢʫʧʢʫ ʤʝʪʘʣʣʦʚ, ʘ 

ʚʦʟʤʦʞʥʦ ʠ ʨʝʰʘʪ ʧʨʦʜʘʚʘʪʴ ʝʛʦ ʧʝʨʝʜ ʩʧʘʜʦʤ ʮʝʥ ʥʘ ʥʝʛʦ. ʊʘʢʠʤ 

ʦʙʨʘʟʦʤ, ʦʥʠ ʜʦʣʞʥʳ ʦʢʘʟʘʪʴ ʩʠʣʴʥʦʝ ʚʣʠʷʥʠʝ ʥʘ ʩʥʠʞʝʥʠʝ ʮʝʥʳ ʢ ʢʦʥʮʫ 

2025 ʛʦʜʘ. ʇʨʦʛʥʦʟʠʨʫʝʤʦʝ ʩʥʠʞʝʥʠʝ ʩʪʘʚʢʠ ʌʈʉ ʚ ʩʚʷʟʠ ʩ ʫʤʝʥʴʰʝʥʠʝʤ 

ʠʥʬʣʷʮʠʠ ʜʦʣʞʥʦ ʧʦʚʳʩʠʪʴ ʮʝʥʳ ʥʘ ʤʝʪʘʣʣʳ, ʦʜʥʘʢʦ ʥʝ ʩʠʣʴʥʦ, ʪʘʢ ʢʘʢ 

ʚʩʢʦʨʝ ʧʦʩʣʝ ʵʪʦʛʦ ʬʦʥʜʦʚʳʡ ʨʳʥʦʢ ʚʳʩʦʢʦʨʠʩʢʦʚʘʥʥʳʭ ʘʢʪʠʚʦʚ ʩʥʦʚʘ 

ʥʘʯʥʸʪ ʧʦʣʴʟʦʚʘʪʴʩʷ ʩʧʨʦʩʦʤ ʫ ʘʤʝʨʠʢʘʥʩʢʠʭ ʠʥʚʝʩʪʦʨʦʚ, ʯʪʦ ʜʦʣʞʥʦ 

ʩʥʠʟʠʪʴ ʮʝʥʳ ʥʘ ʤʝʪʘʣʣʳ ʢ ʩʝʨʝʜʠʥʝ ʠʣʠ ʢʦʥʮʫ 2025 ʛʦʜʘ. 

ɽʩʣʠ ʛʦʚʦʨʠʪʴ ʧʨʦ ʨʦʩʩʠʡʩʢʠʡ ʨʳʥʦʢ, ʟʜʝʩʴ ʨʦʩʪ ʮʝʥ ʥʘ ʤʝʪʘʣʣʳ 

ʜʦʧʦʣʥʠʪʝʣʴʥʦ ʤʦʞʝʪ ʙʳʪʴ ʦʙʫʩʣʦʚʣʝʥ ʨʦʩʪʦʤ ʠʥʬʣʷʮʠʠ ʠ ʢʣʶʯʝʚʦʡ 

ʩʪʘʚʢʠ. ʊʘʢ, ʧʦʚʳʰʝʥʠʝ ʢʣʶʯʝʚʦʡ ʩʪʘʚʢʠ ʠ ʨʦʩʪ ʥʝʩʪʘʙʠʣʴʥʦʩʪʠ ʚ ʩʪʨʘʥʝ 

ʦʜʥʦʚʨʝʤʝʥʥʦ ʧʦʙʫʞʜʘʶʪ ʣʶʜʝʡ ʚʳʚʦʜʠʪʴ ʜʝʥʴʛʠ ʠʟ 

ʚʳʩʦʢʦʨʠʩʢʦʚʘʥʥʳʭ ʘʢʪʠʚʦʚ ʠ ʚʢʣʘʜʳʚʘʪʴ ʠʭ ʣʠʙʦ ʚ ʥʠʟʢʦʨʠʩʢʦʚʘʥʥʳʝ 

ʘʢʪʠʚʳ, ʣʠʙʦ ʚ ʤʝʪʘʣʣʳ. ʆʜʥʘʢʦ, ʫʯʠʪʳʚʘʷ ʜʝʥʝʞʥʦ-ʢʨʝʜʠʪʥʫʶ ʧʦʣʠʪʠʢʫ 

ʎɹ ʈʌ ʚʝʨʦʷʪʥʳʤ ʩʮʝʥʘʨʠʝʤ ʥʘ 2025 ʛʦʜ ʙʫʜʝʪ ʩʥʠʞʝʥʠʝ ʢʣʶʯʝʚʦʡ 

ʩʪʘʚʢʠ, ʢʦʪʦʨʘʷ ʠ ʚʳʟʦʚʝʪ ʩʥʠʞʝʥʠʝ ʮʝʥ ʚ ʵʪʦʤ ʛʦʜʫ. 

ʈʦʩʪ ʞʝ ʮʝʥ ʥʘ ʧʣʘʪʠʥʫ ʠ ʧʘʣʣʘʜʠʡ ʥʝ ʧʨʝʜʚʠʜʠʪʩʷ ʠʟ-ʟʘ ʩʧʘʜʘ ʩʧʨʦʩʘ 

ʥʘ ʥʠʭ ʚ ʧʨʦʤʳʰʣʝʥʥʳʭ ʦʪʨʘʩʣʷʭ ʠ ʤʘʣʳʤ ʠʩʧʦʣʴʟʦʚʘʥʠʝʤ ʚ ʨʝʟʝʨʚʘʭ 

ʎʝʥʪʨʘʣʴʥʳʭ ɹʘʥʢʦʚ ʛʦʩʫʜʘʨʩʪʚ. ʀʪʦʛʦʚʘʷ ʮʝʥʘ ʥʘ ʟʦʣʦʪʦ ʢ ʢʦʥʮʫ 2024 

ʛʦʜʘ ʚʝʨʦʷʪʥʦ ʧʨʠʙʣʠʟʠʪʩʷ ʢ 8700 ʨʫʙ. ʟʘ ʛʨʘʤʤ ʩ ʜʘʣʴʥʝʡʰʠʤ 

ʟʘʤʝʜʣʝʥʠʝʤ ʨʦʩʪʘ, ʢ ʢʦʥʮʫ 2025 ʛʦʜʘ ʮʝʥʘ ʚʝʨʦʷʪʥʦ ʩʥʠʟʠʪʩʷ, ʦʜʥʘʢʦ 

ʩʥʠʞʝʥʠʝ ʥʝ ʙʫʜʝʪ ʙʦʣʴʰʠʤ ʠ ʨʝʟʢʠʤ, ʧʨʦʛʥʦʟʠʨʦʚʘʪʴ ʤʦʞʥʦ ʜʠʘʧʘʟʦʥ 

8400-8600 ʨʫʙ. ʢ ʢʦʥʮʫ ʛʦʜʘ. ʉʣʝʜʦʚʘʪʝʣʴʥʦ, ʧʨʠʤʝʥʷʪʴ ʟʦʣʦʪʦ ʚ 

ʠʥʚʝʩʪʠʮʠʷʭ ʮʝʣʝʩʦʦʙʨʘʟʥʦ ʪʦʣʴʢʦ ʥʘ ʬʦʥʜʦʚʦʤ ʨʳʥʢʝ ʚ ʚʠʜʝ ʙʠʨʞʝʚʦʛʦ 

ʤʝʪʘʣʣʘ, ʪʘʢ ʢʘʢ ʠʥʳʝ ʠʥʩʪʨʫʤʝʥʪʳ ʚʝʨʦʷʪʥʦ ʥʝ ʩʤʦʛʫʪ ʧʨʠʥʝʩʪʠ ʜʦʭʦʜʘ 

ʜʦ ʥʘʯʘʣʘ ʩʧʘʜʘ ʮʝʥʳ ʠʟ-ʟʘ ʚʳʩʦʢʠʭ ʢʦʤʠʩʩʠʡ ʠʣʠ ʩʧʨʝʜʘ. 
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ɺ ʟʘʢʣʶʯʝʥʠʠ ʤʦʞʥʦ ʩʢʘʟʘʪʴ, ʯʪʦ ʝʩʪʴ ʤʥʦʞʝʩʪʚʦ ʬʘʢʪʦʨʦʚ, 

ʚʣʠʷʶʱʠʭ ʥʘ ʠʟʤʝʥʠʪʝ ʮʝʥ ʥʘ ʤʝʪʘʣʣʳ. ʂ ʢʦʥʮʫ 2024 ʛʦʜʘ ʚʝʨʦʷʪʥʳʤ 

ʩʮʝʥʘʨʠʝʤ ʙʫʜʝʪ ʥʝʙʦʣʴʰʦʝ ʧʦʚʳʰʝʥʠʝ ʮʝʥ ʥʘ ʤʝʪʘʣʣʳ ʚ ʩʚʷʟʠ ʩ 

ʧʨʦʜʦʣʞʘʶʱʠʤʩʷ ʛʝʦʧʦʣʠʪʠʯʝʩʢʠʤ ʢʨʠʟʠʩʦʤ, ʦʜʥʘʢʦ ʫʞʝ ʢ ʢʦʥʮʫ 2025 

ʛʦʜʘ ʮʝʥʳ ʚʝʨʦʷʪʥʝʝ ʚʩʝʛʦ ʩʥʠʟʷʪʩʷ, ʯʪʦ ʙʫʜʝʪ ʚʳʟʚʘʥʦ ʘʢʪʠʚʥʳʤʠ 

ʧʨʦʜʘʞʘʤʠ ʟʦʣʦʪʘ ʮʝʥʪʨʘʣʴʥʳʤʠ ʙʘʥʢʘʤʠ, ʩʥʠʞʝʥʠʝʤ ʩʪʘʚʢʠ ʌʈʉ, 

ʩʥʠʞʝʥʠʝʤ ʛʝʦʧʦʣʠʪʠʯʝʩʢʦʛʦ ʥʘʧʨʷʞʝʥʠʷ ʥʘ ɹʣʠʞʥʝʤ ɺʦʩʪʦʢʝ ʠ 

ʚʳʙʦʨʦʚ ʚ ʉʐɸ. ɺ ʠʥʚʝʩʪʠʮʠʦʥʥʳʭ ʩʪʨʘʪʝʛʠʷʭ ʥʘ ʢʦʥʝʮ 2024 ʛʦʜʘ 

ʤʦʞʥʦ ʠʩʧʦʣʴʟʦʚʘʪʴ ʙʠʨʞʝʚʳʝ ʤʝʪʘʣʣʳ ʠʣʠ ʧʨʦʠʟʚʦʜʥʳʝ ʬʠʥʘʥʩʦʚʳʝ 

ʠʥʩʪʨʫʤʝʥʪʳ ʚ ʜʨʘʛʦʮʝʥʥʳʭ ʤʝʪʘʣʣʘʭ (ʬʴʶʯʝʨʩʳ ʠʣʠ ʩʚʦʧʳ), ʥʝ 

ʠʤʝʶʱʠʝ ʙʦʣʴʰʦʛʦ ʩʧʨʝʜʘ ʠ ʢʦʤʠʩʩʠʡ. 
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ɺ ʩʪʘʪʴʝ ʨʘʩʩʤʦʪʨʝʥʳ ʧʨʠʤʝʨʳ ʢʦʛʥʠʪʠʚʥʳʭ ʠʩʢʘʞʝʥʠʡ ʠ ʠʭ ʚʣʠʷʥʠʝ ʥʘ 

ʵʢʦʥʦʤʠʯʝʩʢʦʝ ʧʦʚʝʜʝʥʠʝ ʣʶʜʝʡ. ʇʨʝʜʩʪʘʚʣʝʥʳ ʦʩʥʦʚʥʳʝ ʚʠʜʳ ʢʦʛʥʠʪʠʚʥʳʭ 

ʠʩʢʘʞʝʥʠʡ, ʠʭ ʧʨʦʷʚʣʝʥʠʝ ʚ ʧʦʚʩʝʜʥʝʚʥʦʡ ʞʠʟʥʠ ʣʶʜʝʡ ʠ ʩʧʦʩʦʙʳ ʩʥʠʟʠʪʴ 

ʥʝʛʘʪʠʚʥʳʡ ʵʬʬʝʢʪ ʦʪ ʠʭ ʚʦʟʜʝʡʩʪʚʠʷ ʚ ʧʨʦʮʝʩʩʝ ʧʨʠʥʷʪʠʷ ʨʝʰʝʥʠʡ. 

The article examines cognitive distortions and their impact on the daily economic 

life of citizens. The main types of this phenomenon are presented, their manifestation 

in people's daily lives and ways to reduce the negative effect of their impact in the 

decision-making process. 
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ʂʘʞʜʳʡ ʵʢʦʥʦʤʠʯʝʩʢʠ ʩʘʤʦʩʪʦʷʪʝʣʴʥʳʡ ʛʨʘʞʜʘʥʠʥ ʝʞʝʜʥʝʚʥʦ 

ʩʪʘʚʠʪ ʧʝʨʝʜ ʩʦʙʦʡ ʨʷʜ ʚʦʧʨʦʩʦʚ: ʢʘʢ ʨʘʩʧʨʝʜʝʣʠʪʴ ʩʚʦʠ ʬʠʥʘʥʩʳ, ʢʘʢ 

ʦʩʫʱʝʩʪʚʠʪʴ ʚʳʙʦʨ ʤʝʞʜʫ ʤʥʦʞʝʩʪʚʦʤ ʪʦʚʘʨʦʚ ʠ ʪ.ʜ. ʇʨʠ ʦʪʚʝʪʝ ʥʘ 

ʜʘʥʥʳʝ ʚʦʧʨʦʩʳ ʤʦʟʛ ʩʪʘʣʢʠʚʘʝʪʩʷ ʩ ʚʣʠʷʥʠʝʤ ʢʦʛʥʠʪʠʚʥʳʭ ʠʩʢʘʞʝʥʠʡ, 

ʯʪʦ ʧʦʨʦʡ ʩʚʷʟʘʥʦ ʩʦ ʟʥʘʯʠʪʝʣʴʥʳʤʠ ʫʙʳʪʢʘʤʠ ʜʣʷ ʧʦʪʨʝʙʠʪʝʣʝʡ. 

ʂʦʤʤʝʨʯʝʩʢʠʝ ʧʨʝʜʧʨʠʷʪʠʷ, ʧʨʝʢʨʘʩʥʦ ʧʦʥʠʤʘʷ ʵʪʦ, ʠʩʧʦʣʴʟʫʶʪ 

ʨʘʟʣʠʯʥʳʝ ʢʦʛʥʠʪʠʚʥʳʝ ʠʩʢʘʞʝʥʠʷ ʜʣʷ ʧʦʣʫʯʝʥʠʷ ʚʳʛʦʜʳ ʦʪ 

ʥʝʨʘʮʠʦʥʘʣʴʥʳʭ ʧʦʪʨʝʙʠʪʝʣʴʩʢʠʭ ʨʝʰʝʥʠʡ. ʇʦʪʨʝʙʠʪʝʣʷʤ ʧʦʣʝʟʥʦ 

ʠʤʝʪʴ ʷʩʥʦʝ ʧʨʝʜʩʪʘʚʣʝʥʠʝ ʦʙ ʦʩʥʦʚʥʳʭ ʚʠʜʘʭ ʢʦʛʥʠʪʠʚʥʳʭ ʠʩʢʘʞʝʥʠʡ, 

ʯʪʦ ʧʦʤʦʞʝʪ ʠʤ ʠʟʙʝʞʘʪʴ ʥʝʨʘʮʠʦʥʘʣʴʥʳʭ ʨʝʰʝʥʠʡ. 

ʇʦʚʝʜʝʥʠʝ ʣʶʜʝʡ ʯʘʩʪʦ ʥʝ ʩʦʦʪʚʝʪʩʪʚʫʶʪ ʤʦʜʝʣʷʤ ʨʘʮʠʦʥʘʣʴʥʦʛʦ 

ʧʨʠʥʷʪʠʷ ʨʝʰʝʥʠʡ, ʨʘʟʨʘʙʦʪʘʥʥʳʭ ʵʢʦʥʦʤʠʩʪʘʤʠ-ʪʝʦʨʝʪʠʢʘʤʠ. 

ʇʦʪʨʝʙʠʪʝʣʠ ʩʦʚʝʨʰʘʶʪ ʦʰʠʙʢʠ, ʥʝ ʩʣʫʯʘʡʥʳʝ, ʘ ʧʨʝʜʩʢʘʟʫʝʤʳʝ ʠ 

ʩʠʩʪʝʤʘʪʠʯʝʩʢʠʝ. ʕʪʠ ʦʰʠʙʢʠ ʤʳ ʥʘʟʳʚʘʝʤ ʢʦʛʥʠʪʠʚʥʳʤʠ ʠʩʢʘʞʝʥʠʷʤʠ 

ï ʦʰʠʙʢʘʤʠ ʤʳʰʣʝʥʠʷ, ʤʝʰʘʶʱʠʤʠ ʯʝʣʦʚʝʢʫ ʘʜʝʢʚʘʪʥʦ ʚʦʩʧʨʠʥʠʤʘʪʴ 

ʦʢʨʫʞʘʶʱʠʡ ʤʠʨ ʠ ʧʨʠʥʠʤʘʪʴ ʨʝʰʝʥʠʷ. [1] 

ʆʜʥʠʤ ʠʟ ʥʘʠʙʦʣʝʝ ʨʘʩʧʨʦʩʪʨʘʥʸʥʥʳʭ ʚʠʜʦʚ ʢʦʛʥʠʪʠʚʥʳʭ ʠʩʢʘʞʝʥʠʡ 

ʷʚʣʷʝʪʩʷ ʩʢʣʦʥʥʦʩʪʴ ʢ ʧʦʜʪʚʝʨʞʜʝʥʠʶ. ʉʫʪʴ ʜʘʥʥʦʛʦ ʬʝʥʦʤʝʥʘ 

ʟʘʢʣʶʯʘʝʪʩʷ ʚ ʪʦʤ, ʯʪʦ ʧʨʠ ʧʦʠʩʢʝ ʠʣʠ ʧʨʠ ʧʨʦʚʝʨʢʝ ʫʞʝ ʠʤʝʶʱʝʡʩʷ 

ʠʥʬʦʨʤʘʮʠʠ, ʢʘʩʘʶʱʝʡʩʷ ʢʘʢʦʛʦ-ʣʠʙʦ ʧʨʝʜʤʝʪʘ ʠʣʠ ʷʚʣʝʥʠʷ, ʯʝʣʦʚʝʢ 

ʩʢʣʦʥʝʥ ʠʩʢʘʪʴ, ʠʟʫʯʘʪʴ ʠ ʦʪʜʘʚʘʪʴ ʧʨʝʜʧʦʯʪʝʥʠʝ ʪʦʣʴʢʦ ʪʝʤ ʤʘʪʝʨʠʘʣʘʤ, 

ʢʦʪʦʨʳʝ ʧʦʜʪʚʝʨʞʜʘʶʪ ʫʞʝ ʩʫʱʝʩʪʚʫʶʱʠʝ ʫ ʥʝʛʦ ʪʦʯʢʫ ʟʨʝʥʠʷ, 

ʛʠʧʦʪʝʟʳ ʠ ʫʙʝʞʜʝʥʠʷ. [2] ʉʢʣʦʥʥʦʩʪʴ ʢ ʧʦʜʪʚʝʨʞʜʝʥʠʶ ʦʢʘʟʳʚʘʝʪ 

ʩʝʨʴʸʟʥʦʝ ʚʣʠʷʥʠʝ ʥʘ ʬʠʥʘʥʩʦʚʳʝ ʨʝʰʝʥʠʷ. 

ʅʘʧʨʠʤʝʨ, ʢʫʧʠʚ ʘʢʮʠʠ ʧʦ ʦʧʨʝʜʝʣʝʥʥʦʡ ʮʝʥʝ, ʣʶʜʠ ʤʦʛʫʪ ʥʝ 

ʧʦʞʝʣʘʪʴ ʧʨʦʜʘʚʘʪʴ ʠʭ ʚ ʩʠʪʫʘʮʠʠ, ʢʦʛʜʘ ʦʥʠ ʩʪʘʣʠ ʫʙʳʪʦʯʥʳʤʠ. ɼʘʞʝ 

ʝʩʣʠ ʦʙʲʝʢʪʠʚʥʳʝ ʵʢʦʥʦʤʠʯʝʩʢʠʝ ʨʘʩʯʝʪʳ ʧʦʢʘʟʳʚʘʶʪ, ʯʪʦ ʮʝʥʥʫʶ 

ʙʫʤʘʛʫ ʥʫʞʥʦ ʧʨʦʜʘʪʴ, ʯʪʦʙʳ ʤʠʥʠʤʠʟʠʨʦʚʘʪʴ ʫʙʳʪʢʠ, ʦʥʠ ʩʢʣʦʥʥʳ 

ʠʟʙʠʨʘʪʝʣʴʥʦ ʚʝʨʠʪʴ ʪʦʣʴʢʦ ʪʦʡ ʠʥʬʦʨʤʘʮʠʠ, ʢʦʪʦʨʘʷ ʧʦʜʪʚʝʨʞʜʘʝʪ ʝʛʦ 

ʫʙʝʞʜʝʥʠʝ ʦ ʪʦʤ, ʯʪʦ ʮʝʥʘ ʘʢʮʠʡ ʩʢʦʨʦ ʚʝʨʥʸʪʩʷ ʢ ʧʨʝʞʥʝʤʫ ʫʨʦʚʥʶ. 

ɺ ʜʘʥʥʦʤ ʧʨʠʤʝʨʝ ʩʢʣʦʥʥʦʩʪʴ ʢ ʧʦʜʪʚʝʨʞʜʝʥʠʶ ʧʨʦʷʚʣʷʝʪʩʷ ʥʘʨʘʚʥʝ 

ʩ ʝʱʝ ʜʚʫʤʷ ʚʠʜʘʤʠ ʢʦʛʥʠʪʠʚʥʳʭ ʠʩʢʘʞʝʥʠʡ: ʵʬʬʝʢʪʦʤ ʷʢʦʨʷ ï 

ʩʢʣʦʥʥʦʩʪʴʶ ʣʶʜʝʡ ʩʣʠʰʢʦʤ ʩʠʣʴʥʦ ʧʦʣʘʛʘʪʴʩʷ ʥʘ ʧʝʨʚʦʥʘʯʘʣʴʥʫʶ 

ʠʥʬʦʨʤʘʮʠʶ, ʧʦʣʫʯʝʥʥʫʶ ʧʨʠ ʧʨʠʥʷʪʠʠ ʨʝʰʝʥʠʷ (ʚ ʧʨʠʤʝʨʝ çʷʢʦʨʝʤè 

ʚʳʩʪʫʧʘʝʪ ʧʝʨʚʦʥʘʯʘʣʴʥʘʷ ʮʝʥʘ ʘʢʮʠʡ); ʠ ʧʨʝʜʫʙʝʞʜʝʥʠʝʤ 

ʥʝʩʦʦʪʚʝʪʩʪʚʠʷ ï ʩʢʣʦʥʥʦʩʪʴʶ ʣʶʜʝʡ ʧʨʠʟʥʘʚʘʪʴ ʥʝʜʦʩʪʦʚʝʨʥʦʡ 

ʠʥʬʦʨʤʘʮʠʶ, ʧʨʦʪʠʚʦʨʝʯʘʱʫʶ ʠʭ ʫʙʝʞʜʝʥʠʷʤ [1, 2]. 

ʈʘʩʩʤʦʪʨʠʤ ʜʨʫʛʦʡ ʧʨʠʤʝʨ, ʚ ʢʦʪʦʨʦʤ ʣʶʜʠ ʩʦʚʝʨʰʘʶʪ ʦʰʠʙʢʠ ʚ 

ʨʝʟʫʣʴʪʘʪʝ ʚʣʠʷʥʠʷ ʩʢʣʦʥʥʦʩʪʠ ʢ ʧʦʜʪʚʝʨʞʜʝʥʠʶ ʚʤʝʩʪʝ ʩ ʝʱʝ ʦʜʥʠʤ 

ʚʠʜʦʤ ʢʦʛʥʠʪʠʚʥʳʭ ʠʩʢʘʞʝʥʠʡ, ʠʟʚʝʩʪʥʳʤ ʢʘʢ ʦʰʠʙʢʘ ʚʳʞʠʚʰʝʛʦ ï 
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ʠʟʙʠʨʘʪʝʣʴʥʘʷ ʢʦʥʮʝʥʪʨʘʮʠʷ ʚʥʠʤʘʥʠʷ ʥʘ ʫʩʧʝʰʥʦʤ ʦʧʳʪʝ ʠ 

ʠʛʥʦʨʠʨʦʚʘʥʠʝ ʥʝʫʜʘʯʥʦʛʦ. ʇʨʠʥʠʤʘʷ ʨʝʰʝʥʠʷ ʦ ʧʦʢʫʧʢʝ ʮʝʥʥʳʭ ʙʫʤʘʛ, 

ʣʶʜʠ, ʦʨʠʝʥʪʠʨʫʷʩʴ ʥʘ ʨʝʢʦʤʝʥʜʘʮʠʠ ʷʢʦʙʳ ʫʩʧʝʰʥʳʭ ʠʥʚʝʩʪʦʨʦʚ, 

ʢʦʥʮʝʥʪʨʠʨʫʶʪ ʚʥʠʤʘʥʠʝ ʥʘ ʥʘʠʙʦʣʝʝ ʷʨʢʠʭ ʧʨʠʤʝʨʘʭ ʠʥʚʝʩʪʠʮʠʡ, 

ʩʜʝʣʘʚʰʠʭ ʠʭ ʠʟʚʝʩʪʥʳʤʠ. ʇʨʠ ʵʪʦʤ ʦʥʠ ʥʝ ʟʘʜʫʤʳʚʘʶʪʩʷ ʦ ʪʦʤ, ʩʢʦʣʴʢʦ 

ʙʳʣʦ ʥʝʫʜʘʯʥʳʭ ʧʨʦʝʢʪʦʚ, ʥʝ ʦʮʝʥʠʚʘʶʪ ʚʩʝʭ ʨʠʩʢʦʚ ʩʣʝʜʦʚʘʥʠʷ 

ʧʨʝʜʣʘʛʘʝʤʳʤ ʩʪʨʘʪʝʛʠʷʤ. ɺ ʨʝʟʫʣʴʪʘʪʝ ʫʚʝʣʠʯʠʚʘʝʪʩʷ ʚʝʨʦʷʪʥʦʩʪʴ 

ʦʩʫʱʝʩʪʚʣʝʥʠʷ ʫʙʳʪʦʯʥʳʭ ʠʥʚʝʩʪʠʮʠʡ. ɹʦʣʝʝ ʵʬʬʝʢʪʠʚʥʦʡ ʩʪʨʘʪʝʛʠʝʡ 

ʙʳʣʦ ʙʳ, ʥʘʧʨʠʤʝʨ, ʩʣʝʜʦʚʘʪʴ ʨʝʢʦʤʝʥʜʘʮʠʷʤ ʠʥʚʝʩʪʦʨʘ, ʜʦʙʠʚʰʝʛʦʩʷ 

ʙʦʣʝʝ ʚʳʩʦʢʠʭ ʧʦʢʘʟʘʪʝʣʝʡ ʜʦʭʦʜʥʦʩʪʠ ʧʦ ʚʩʝʤʫ ʧʦʨʪʬʝʣʶ ʮʝʥʥʳʭ 

ʙʫʤʘʛ ʚ ʜʦʣʛʦʩʨʦʯʥʦʤ ʧʝʨʠʦʜʝ. 

ʈʘʩʧʨʦʩʪʨʘʥʝʥʥʳʤ ʧʨʠʤʝʨʦʤ ʩʚʷʟʘʥʥʳʭ ʩ ʬʠʥʘʥʩʦʚʳʤʠ ʧʦʪʝʨʷʤʠ 

ʦʰʠʙʦʢ ʤʳʰʣʝʥʠʷ ʷʚʣʷʝʪʩʷ ʵʬʬʝʢʪ ʵʛʦʮʝʥʪʨʠʟʤʘ ï ʢʦʛʥʠʪʠʚʥʦʝ 

ʠʩʢʘʞʝʥʠʝ, ʟʘʩʪʘʚʣʷʶʱʝʝ ʣʶʜʝʡ ʧʝʨʝʦʮʝʥʠʚʘʪʴ ʩʚʦʠ ʩʧʦʩʦʙʥʦʩʪʠ, 

ʚʣʠʷʥʠʝ ʠ ʟʥʘʥʠʷ, ʩʢʣʦʥʥʦʩʪʴ ʦʨʠʝʥʪʠʨʦʚʘʪʴʩʷ ʪʦʣʴʢʦ ʥʘ ʣʠʯʥʳʡ ʦʧʳʪ, ʘ 

ʥʝ ʥʘ ʦʙʲʝʢʪʠʚʥʳʝ ʠʩʪʦʯʥʠʢʠ ʠʥʬʦʨʤʘʮʠʠ [3]. ʅʘʧʨʠʤʝʨ, ʥʝʨʝʜʢʦ ʣʶʜʠ 

ʠʛʥʦʨʠʨʫʶʪ ʥʝʦʙʭʦʜʠʤʦʩʪʴ ʥʘʢʦʧʣʝʥʠʷ ʬʠʥʘʥʩʦʚʦʡ ʧʦʜʫʰʢʠ 

ʙʝʟʦʧʘʩʥʦʩʪʠ ʥʘ ʩʣʫʯʘʡ ʥʝʧʨʝʜʚʠʜʝʥʥʳʭ ʦʙʩʪʦʷʪʝʣʴʩʪʚ, ʧʨʝʜʧʦʯʠʪʘʶʪ 

ʪʨʘʪʠʪ ʠʭ ʧʦʣʥʦʩʪʴʶ, ʥʝʚʝʨʥʦ ʧʦʣʘʛʘʷ, ʯʪʦ ʩʤʦʛʫʪ ʚ ʣʶʙʦʡ ʩʣʦʞʥʦʡ 

ʩʠʪʫʘʮʠʠ ʥʘʡʪʠ ʥʝʦʙʭʦʜʠʤʳʝ ʜʝʥʝʞʥʳʝ ʩʨʝʜʩʪʚʘ. ʆʥʠ ʦʨʠʝʥʪʠʨʫʶʪʩʷ 

ʠʩʢʣʶʯʠʪʝʣʴʥʦ ʥʘ ʩʦʙʩʪʚʝʥʥʳʝ ʦʰʠʙʦʯʥʳʝ ʧʨʝʜʩʪʘʚʣʝʥʠʷ ʦ ʩʚʦʝʡ 

ʩʧʦʩʦʙʥʦʩʪʠ ʢʦʥʪʨʦʣʠʨʦʚʘʪʴ ʨʘʩʭʦʜʳ ʠ ʫʧʨʘʚʣʷʪʴ ʜʦʭʦʜʘʤʠ, ʥʝ ʧʨʠʜʘʚʘʷ 

ʟʥʘʯʝʥʠʷ ʪʦʤʫ, ʯʪʦ ʤʦʞʝʪ ʧʨʦʠʟʦʡʪʠ ʥʝʧʨʝʜʚʠʜʝʥʥʘʷ ʩʠʪʫʘʮʠʷ, ʚ 

ʢʦʪʦʨʦʡ ʧʦʪʨʝʙʫʶʪʩʷ ʜʝʥʝʞʥʳʝ ʥʘʢʦʧʣʝʥʠʷ. ɺ ʜʘʥʥʦʤ ʧʨʠʤʝʨʝ ʵʬʬʝʢʪ 

ʵʛʦʮʝʥʪʨʠʟʤʘ ʚʣʠʷʝʪ ʥʘ ʧʦʚʝʜʝʥʠʝ ʯʝʣʦʚʝʢʘ ʩʦʚʤʝʩʪʥʦ ʩ ʪʘʢʠʤ 

ʢʦʛʥʠʪʠʚʥʳʤ ʠʩʢʘʞʝʥʠʝʤ ʢʘʢ ʧʨʦʝʢʪʠʚʥʦʝ ʩʤʝʱʝʥʠʝ - ʩʢʣʦʥʥʦʩʪʴ 

ʣʶʜʝʡ ʧʨʠʜʘʚʘʪʴ ʟʥʘʯʠʤʦʩʪʴ ʠʥʬʦʨʤʘʮʠʠ ʦ ʪʝʢʫʱʝʤ ʧʦʣʦʞʝʥʠʠ ʜʝʣ, ʧʨʠ 

ʵʪʦʤ ʥʝʜʦʦʮʝʥʠʚʘʪʴ ʚʦʟʤʦʞʥʳʝ ʙʫʜʫʱʠʝ ʠʟʤʝʥʝʥʠʷ [2]. 

ʅʘ ʧʨʠʥʷʪʠʝ ʨʝʰʝʥʠʡ ʦ ʧʦʢʫʧʢʘʭ ʩʠʣʴʥʦ ʩʢʘʟʳʚʘʝʪʩʷ ʵʚʨʠʩʪʠʢʘ 

ʜʦʩʪʫʧʥʦʩʪʠ ï ʢʦʛʥʠʪʠʚʥʦʝ ʠʩʢʘʞʝʥʠʝ, ʢʦʪʦʨʦʝ ʧʨʦʚʦʮʠʨʫʝʪ ʣʶʜʝʡ 

ʬʦʨʤʠʨʦʚʘʪʴ ʤʥʝʥʠʝ, ʩʫʞʜʝʥʠʝ, ʧʨʠʥʠʤʘʪʴ ʨʝʰʝʥʠʝ ʥʘ ʦʩʥʦʚʝ ʪʦʡ 

ʠʥʬʦʨʤʘʮʠʠ, ʢʦʪʦʨʫʶ ʣʝʛʯʝ ʚʩʝʛʦ ʚʩʧʦʤʥʠʪʴ [3]. ʅʘʧʨʠʤʝʨ, ʯʝʣʦʚʝʢ, 

ʧʨʠʥʠʤʘʷ ʨʝʰʝʥʠʝ ʦ ʧʦʢʫʧʢʝ, ʚʨʷʜ ʣʠ ʩʪʘʥʝʪ ʜʦʣʛʦ ʦʮʝʥʠʚʘʪʴ 

ʧʨʝʠʤʫʱʝʩʪʚʘ ʠ ʥʝʜʦʩʪʘʪʢʠ ʨʘʟʣʠʯʥʳʭ ʙʨʝʥʜʦʚ. ʉʢʦʨʝʝ ʚʩʝʛʦ ʦʥ ʧʨʠʤʝʪ 

ʨʝʰʝʥʠʝ ʚ ʟʘʚʠʩʠʤʦʩʪʠ ʦʪ ʪʦʛʦ, ʢʘʢʠʝ ʙʨʝʥʜʳ ʨʝʢʣʘʤʠʨʦʚʘʣʠʩʴ ʠ ʙʳʣʠ 

ʥʘ ʩʣʫʭʫ. ʕʪʫ ʠʥʬʦʨʤʘʮʠʶ ʣʝʛʯʝ ʚʩʧʦʤʥʠʪʴ, ʧʦʵʪʦʤʫ ʦʥʘ 

ʚʦʩʧʨʠʥʠʤʘʝʪʩʷ ʢʘʢ ʧʨʘʚʜʠʚʘʷ. ɺ ʨʝʟʫʣʴʪʘʪʝ ʦʥ ʤʦʞʝʪ ʩʜʝʣʘʪʴ 

ʥʝʫʜʘʯʥʫʶ ʧʦʢʫʧʢʫ, ʪʘʢ ʢʘʢ ʤʝʥʝʝ ʠʟʚʝʩʪʥʳʡ ʪʦʚʘʨ, ʥʘʭʦʜʷʱʠʡʩʷ ʚ ʪʦʤ 

ʞʝ ʮʝʥʦʚʦʤ ʜʠʘʧʘʟʦʥʝ, ʤʦʞʝʪ ʧʨʝʚʦʩʭʦʜʠʪʴ ʪʦʪ, ʢʦʪʦʨʳʡ ʨʝʢʣʘʤʠʨʫʶʪ. 
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ʂʦʛʥʠʪʠʚʥʳʤ ʠʩʢʘʞʝʥʠʝʤ, ʥʘʧʨʷʤʫʶ ʚʣʠʷʶʱʠʤ ʥʘ ʨʘʩʧʨʝʜʝʣʝʥʠʝ 

ʣʶʜʴʤʠ ʜʝʥʝʞʥʳʭ ʩʨʝʜʩʪʚ, ʷʚʣʷʝʪʩʷ ʤʝʥʪʘʣʴʥʳʡ ʫʯʸʪ ï ʩʠʪʫʘʮʠʷ, ʧʨʠ 

ʢʦʪʦʨʦʡ ʯʝʣʦʚʝʢ ʨʘʟʜʝʣʷʝʪ ʜʝʥʴʛʠ ʥʘ ʦʧʨʝʜʝʣʸʥʥʳʝ ʢʘʪʝʛʦʨʠʠ ʚ 

ʟʘʚʠʩʠʤʦʩʪʠ ʦʪ ʦʙʩʪʦʷʪʝʣʴʩʪʚ ʠʭ ʧʦʩʪʫʧʣʝʥʠʷ, ʮʝʣʝʚʦʛʦ ʥʘʟʥʘʯʝʥʠʷ ʠ 

ʭʨʘʥʝʥʠʷ, ʥʝ ʦʙʨʘʱʘʷ ʚʥʠʤʘʥʠʷ ʥʘ ʪʦ, ʯʪʦ ʚʩʝ ʜʝʥʴʛʠ ʦʜʠʥʘʢʦʚʳ ʠ 

ʚʟʘʠʤʦʟʘʤʝʥʷʝʤʳ [1]. ʇʦʞʘʣʫʡ, ʩʘʤʳʤ ʷʨʢʠʤ ʧʨʠʤʝʨʦʤ ʤʝʥʪʘʣʴʥʦʛʦ 

ʫʯʝʪʘ ʙʫʜʫʪ ʪʘʢ ʥʘʟʳʚʘʝʤʳʝ çʠʛʨʦʚʳʝ ʜʝʥʴʛʠè ʠ ʜʝʥʴʛʠ ʥʘ çʯʸʨʥʳʡ 

ʜʝʥʴè. ʆʪʢʣʘʜʳʚʘʷ ʦʧʨʝʜʝʣʸʥʥʦʝ ʢʦʣʠʯʝʩʪʚʦ ʜʝʥʝʛ ʥʘ ʧʦʢʫʧʢʠ ʥʘ 

ʬʦʥʜʦʚʦʤ ʨʳʥʢʝ ʠʣʠ ʥʘ ʠʛʨʫ ʚ ʢʘʟʠʥʦ, ʤʳ ʤʦʞʝʤ ʠʤʠ ʨʠʩʢʦʚʘʪʴ, ʧʦʪʦʤʫ 

ʯʪʦ ʩʯʠʪʘʝʤ ʠʭ çʠʛʨʦʚʳʤʠè ʠ ʥʝ ʟʘʜʫʤʳʚʘʝʤʩʷ, ʯʪʦ ʵʪʦ ʨʝʘʣʴʥʳʝ ʜʝʥʴʛʠ, 

ʢʦʪʦʨʳʝ ʤʳ ʤʦʛʣʠ ʙʳ ʧʦʪʨʘʪʠʪʴ ʥʘ ʯʪʦ-ʪʦ ʚʘʞʥʦʝ. ʂʦʛʜʘ ʥʘʩʪʫʧʘʝʪ 

ʤʦʤʝʥʪ, ʪʨʝʙʫʶʱʠʡ ʠʩʧʦʣʴʟʦʚʘʥʠʷ ʜʝʥʝʛ, ʦʪʣʦʞʝʥʥʳʭ ʥʘ çʯʸʨʥʳʡ 

ʜʝʥʴè, ʤʳ ʤʦʞʝʤ ʪʨʘʪʠʪʴ ʠʭ ʥʝʦʭʦʪʥʦ, ʩʯʠʪʘʷ ʵʪʦʪ ʟʘʧʘʩ 

ʥʝʧʨʠʢʦʩʥʦʚʝʥʥʳʤ, ʥʝ ʦʙʨʘʱʘʷ ʚʥʠʤʘʥʠʷ ʥʘ ʪʦ, ʯʪʦ ʵʪʦ ʪʘʢʠʝ ʞʝ ʜʝʥʴʛʠ, 

ʢʘʢ ʠ ʚʩʝ ʦʩʪʘʣʴʥʳʝ. 

ʂʦʛʥʠʪʠʚʥʳʝ ʠʩʢʘʞʝʥʠʷ ʦʯʝʥʴ ʩʠʣʴʥʦ ʩʢʘʟʳʚʘʶʪʩʷ ʥʘ ʞʠʟʥʠ ʣʶʜʝʡ, 

ʧʦʵʪʦʤʫ ʥʫʞʥʦ ʟʥʘʪʴ, ʢʘʢ ʤʦʞʥʦ ʩʥʠʟʠʪʴ ʠʭ ʚʣʠʷʥʠʝ. ʄʦʞʥʦ ʧʨʝʜʣʦʞʠʪʴ 

ʨʝʢʦʤʝʥʜʘʮʠʠ ʧʦ ʩʥʠʞʝʥʠʶ ʚʣʠʷʥʠʷ ʢʦʛʥʠʪʠʚʥʳʭ ʠʩʢʘʞʝʥʠʡ: 

1. ʇʨʠʟʥʘʡʪʝ, ʯʪʦ ʢʦʛʥʠʪʠʚʥʳʝ ʠʩʢʘʞʝʥʠʷ ʚʣʠʷʶʪ ʥʘ ʚʘʰʫ ʞʠʟʥʴ. 

2. ʀʱʠʪʝ ʘʣʴʪʝʨʥʘʪʠʚʥʳʝ ʪʦʯʢʠ ʟʨʝʥʠʷ. ʇʳʪʘʡʪʝʩʴ ʥʘʭʦʜʠʪʴ 

ʠʥʬʦʨʤʘʮʠʶ ʚ ʨʘʟʣʠʯʥʳʭ ʠʩʪʦʯʥʠʢʘʭ, ʧʨʠʥʠʤʘʪʴ ʚʦ ʚʥʠʤʘʥʠʝ ʜʘʞʝ ʪʫ 

ʠʥʬʦʨʤʘʮʠʶ, ʢʦʪʦʨʘʷ ʧʨʦʪʠʚʦʨʝʯʠʪ ʫʞʝ ʩʣʦʞʠʚʰʠʤʩʷ ʫʙʝʞʜʝʥʠʷʤ. 

ʇʝʨʝʧʨʦʚʝʨʷʡʪʝ, ʦʩʤʳʩʣʠʚʘʡʪʝ ʠʥʬʦʨʤʘʮʠʶ, ʧʨʝʞʜʝ ʯʝʤ ʩʬʦʨʤʠʨʦʚʘʪʴ 

ʩʦʙʩʪʚʝʥʥʳʝ ʫʙʝʞʜʝʥʠʷ. 

3. ʇʨʠʟʥʘʡʪʝ ʩʦʙʩʪʚʝʥʥʳʝ ʬʠʥʘʥʩʦʚʳʝ ʦʛʨʘʥʠʯʝʥʠʷ. ʊʱʘʪʝʣʴʥʦ 

ʦʙʜʫʤʳʚʘʡʪʝ ʧʣʘʥ ʜʦʭʦʜʦʚ ʠ ʨʘʩʭʦʜʦʚ. ʆʙʜʫʤʘʡʪʝ, ʜʝʡʩʪʚʠʪʝʣʴʥʦ ʣʠ ʚʘʤ 

ʥʫʞʥʘ ʧʦʢʫʧʢʘ ʠʣʠ ʵʪʦ ʩʧʦʥʪʘʥʥʦʝ ʞʝʣʘʥʠʝ. ʋʩʪʘʥʘʚʣʠʚʘʡʪʝ 

ʨʝʘʣʠʩʪʠʯʥʳʝ ʬʠʥʘʥʩʦʚʳʝ ʮʝʣʠ, ʨʘʟʨʘʙʘʪʳʚʘʡʪʝ ʧʣʘʥ ʠʭ ʜʦʩʪʠʞʝʥʠʷ. 

4. ʀʟʫʯʠʪʝ ʦʩʥʦʚʳ ʬʠʥʘʥʩʦʚʦʡ ʛʨʘʤʦʪʥʦʩʪʠ. ʈʘʟʙʝʨʠʪʝʩʴ ʚ ʧʨʦʮʝʩʩʘʭ 
ʢʨʝʜʠʪʦʚʘʥʠʷ, ʠʥʚʝʩʪʠʨʦʚʘʥʠʷ, ʙʶʜʞʝʪʥʦʛʦ ʧʣʘʥʠʨʦʚʘʥʠʷ ʠ 

ʥʘʣʦʛʦʦʙʣʦʞʝʥʠʷ. 

5. ʆʨʠʝʥʪʠʨʫʡʪʝʩʴ ʥʘ ʦʙʲʝʢʪʠʚʥʳʝ ʜʘʥʥʳʝ. ʇʨʠʥʠʤʘʡʪʝ ʨʝʰʝʥʠʷ 
ʦʧʠʨʘʷʩʴ ʥʘ ʦʙʲʝʢʪʠʚʥʳʝ ʬʘʢʪʳ, ʘ ʥʝ ʥʘ ʣʠʯʥʳʡ ʦʧʳʪ ʠ ʦʱʫʱʝʥʠʷ. 

6. ɼʘʡʪʝ ʤʦʟʛʫ ʚʨʝʤʷ ʥʘ ʦʙʜʫʤʳʚʘʥʠʝ. ʇʨʝʞʜʝ ʯʝʤ ʜʝʡʩʪʚʦʚʘʪʴ ʚ 
ʩʦʦʪʚʝʪʩʪʚʠʠ ʩ ʧʨʠʥʷʪʳʤ ʨʝʰʝʥʠʝʤ, ʥʫʞʥʦ ʧʦʜʦʞʜʘʪʴ, ʯʪʦʙʳ 

ʧʨʘʚʠʣʴʥʦʩʪʴ ʚʳʙʦʨʘ ʧʦʜʪʚʝʨʜʠʣʘʩʴ ʨʘʮʠʦʥʘʣʴʥʦʡ ʯʘʩʪʴʶ 

ʯʝʣʦʚʝʯʝʩʢʦʛʦ ʤʦʟʛʘ. 
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ɺ ʩʪʘʪʴʝ ʨʘʩʩʤʘʪʨʠʚʘʶʪʩʷ ʢʣʶʯʝʚʳʝ ʧʦʣʦʞʝʥʠʷ ʪʝʦʨʠʠ ʧʦʜʪʘʣʢʠʚʘʥʠʷ, ʘ 

ʪʘʢʞʝ ʚʦʟʤʦʞʥʦʩʪʠ ʧʨʠʤʝʥʝʥʠʷ ʜʘʥʥʦʡ ʪʝʦʨʠʠ ʚ ʧʨʘʢʪʠʢʝ ʛʦʩʫʜʘʨʩʪʚʝʥʥʦʛʦ 

ʨʝʛʫʣʠʨʦʚʘʥʠʷ. 

The article delves into the fundamental tenets of the nudge theory and explores the 

possibilities for its implementation in governmental regulatory frameworks. 

 

ʉʦʚʨʝʤʝʥʥʳʡ ʤʠʨ ʩʪʘʚʠʪ ʧʝʨʝʜ ʛʦʩʫʜʘʨʩʪʚʦʤ ʤʥʦʞʝʩʪʚʦ ʩʣʦʞʥʳʭ 

ʟʘʜʘʯ, ʪʨʝʙʫʶʱʠʭ ʠʥʥʦʚʘʮʠʦʥʥʳʭ ʨʝʰʝʥʠʡ. ɻʦʩʫʜʘʨʩʪʚʝʥʥʳʝ ʦʨʛʘʥʳ 

ʩʪʘʥʦʚʷʪʩʷ ʚʩʝ ʙʦʣʝʝ ʦʩʚʝʜʦʤʣʝʥʥʳʤʠ ʦ ʪʦʤ, ʯʪʦ ʚʳʙʦʨ ʯʝʣʦʚʝʢʘ ʯʘʩʪʦ 

ʟʘʚʠʩʠʪ ʥʝ ʪʦʣʴʢʦ ʦʪ ʝʛʦ ʧʨʝʜʧʦʯʪʝʥʠʡ, ʥʦ ʠ ʦʪ ʩʧʦʩʦʙʘ, ʢʦʪʦʨʳʤ 

ʧʨʝʜʩʪʘʚʣʝʥʳ ʘʣʴʪʝʨʥʘʪʠʚʳ, ʠ ʚʩʸ ʯʘʱʝ ʠʩʧʦʣʴʟʫʶʪ ʵʪʦ, ʯʪʦʙʳ ʜʦʩʪʠʯʴ 

ʩʚʦʠʭ ʮʝʣʝʡ. ʆʜʥʠʤ ʠʟ ʩʦʚʨʝʤʝʥʥʳʭ ʠʥʩʪʨʫʤʝʥʪʦʚ ʛʦʩʫʜʘʨʩʪʚʝʥʥʦʛʦ 

ʨʝʛʫʣʠʨʦʚʘʥʠʷ ʩʪʘʥʦʚʠʪʩʷ çʧʦʜʪʘʣʢʠʚʘʥʠʝè. 

ʊʝʦʨʠʷ ʧʦʜʪʘʣʢʠʚʘʥʠʷ, ʪʘʢʞʝ ʠʟʚʝʩʪʥʘʷ ʢʘʢ ʣʠʙʝʨʪʘʨʠʘʥʩʢʠʡ 

ʧʘʪʝʨʥʘʣʠʟʤ, ʙʳʣʘ ʩʬʦʨʤʫʣʠʨʦʚʘʥʘ ʈ. ʊʘʡʣʝʨʦʤ ʢʘʢ ʥʦʚʘʷ 

ʨʘʟʥʦʚʠʜʥʦʩʪʴ ʵʢʦʥʦʤʠʯʝʩʢʦʡ ʧʦʣʠʪʠʢʠ. ʆʥʘ ʧʨʝʜʧʦʣʘʛʘʝʪ 

ʠʩʧʦʣʴʟʦʚʘʥʠʝ ʤʷʛʢʠʭ ʤʝʪʦʜʦʚ ʚʦʟʜʝʡʩʪʚʠʷ, ʥʘʧʨʘʚʣʝʥʥʳʭ ʥʘ 

ʧʦʜʪʘʣʢʠʚʘʥʠʝ ʣʶʜʝʡ ʢ ʚʳʙʦʨʫ ʥʘʠʙʦʣʝʝ ʙʣʘʛʦʧʨʠʷʪʥʳʭ ʜʣʷ ʥʠʭ 

ʨʝʰʝʥʠʡ, ʧʨʠ ʵʪʦʤ ʥʝ ʦʛʨʘʥʠʯʠʚʘʷ ʩʚʦʙʦʜʫ ʠʭ ʚʳʙʦʨʘ [2]. 

ʊʝʦʨʠʷ ʧʨʦʪʠʚʦʧʦʩʪʘʚʣʷʝʪ ʤʝʞʜʫ ʩʦʙʦʡ çʵʢʦʥʦʚè ʠ çʛʫʤʘʥʦʚè. 

çʕʢʦʥʳè, ʟʥʘʢʦʤʳʝ ʥʘʤ ʧʦ ʪʝʦʨʝʪʠʯʝʩʢʦʡ ʤʦʜʝʣʠ homo economicus, 

ʦʙʲʝʢʪʠʚʥʳ, ʨʘʩʯʝʪʣʠʚʳ, ʧʨʠʥʠʤʘʶʪ ʨʝʰʝʥʠʷ ʥʘ ʦʩʥʦʚʝ ʣʦʛʠʢʠ, 

ʟʜʨʘʚʦʛʦ ʩʤʳʩʣʘ ʠ ʵʢʦʥʦʤʠʯʝʩʢʦʡ ʚʳʛʦʜʳ, ʦʥʠ ʥʝ ʧʦʜʚʝʨʞʝʥʳ ʚʣʠʷʥʠʷʤ 

ʵʪʠʯʝʩʢʦʛʦ ʭʘʨʘʢʪʝʨʘ. çɻʫʤʘʥʳè (ʨʝʘʣʴʥʳʝ ʣʶʜʠ) ʩʫʙʲʝʢʪʠʚʥʳ, ʚʠʜʷʪ 
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ʤʠʨ ʯʝʨʝʟ ʧʨʠʟʤʫ ʢʦʛʥʠʪʠʚʥʳʭ ʠʩʢʘʞʝʥʠʡ. ʇʨʠ ʧʨʠʥʷʪʠʠ ʨʝʰʝʥʠʡ ʦʥʠ 

ʚʦ ʤʥʦʛʦʤ ʧʦʣʘʛʘʶʪʩʷ ʥʘ ʠʥʩʪʠʥʢʪʳ, ʠʤʧʫʣʴʩʳ, ʘʚʪʦʤʘʪʠʯʝʩʢʦʝ 

ʤʳʰʣʝʥʠʝ [1]. ʊʝʦʨʠʷ ʧʦʜʪʘʣʢʠʚʘʥʠʷ ʩʪʨʦʠʪʩʷ ʥʘ ʧʦʥʠʤʘʥʠʠ 

ʢʦʛʥʠʪʠʚʥʳʭ ʠʩʢʘʞʝʥʠʷʭ, ʢʦʪʦʨʳʤ ʧʦʜʚʝʨʞʝʥʳ çʛʫʤʘʥʳè. ɼʘʥʥʳʝ 

ʠʩʢʘʞʝʥʠʷ ʧʦ ʭʘʨʘʢʪʝʨʫ ʠʭ ʧʨʦʠʩʭʦʞʜʝʥʠʷ ʤʦʞʥʦ ʨʘʟʜʝʣʠʪʴ ʥʘ ʛʨʫʧʧʳ: 

ʠʥʬʦʨʤʘʮʠʦʥʥʳʝ ʣʦʚʫʰʢʠ, ʧʦʚʝʜʝʥʯʝʩʢʠʝ ʩʣʘʙʦʩʪʠ, ʩʪʨʘʪʝʛʠʠ 

ʩʘʤʦʢʦʥʪʨʦʣʷ ʠ ʩʦʮʠʘʣʴʥʳʝ ʵʬʬʝʢʪʳ [3] (ʪʘʙʣ. 1). 

 

ʊʘʙʣʠʮʘ 1 ï ɺʠʜʳ ʢʦʛʥʠʪʠʚʥʳʭ ʠʩʢʘʞʝʥʠʡ 

ʀʩʢʘʞʝʥʠʝ ʇʨʦʷʚʣʝʥʠʝ 

ʀʥʬʦʨʤʘʮʠʦʥʥʳʝ ʣʦʚʫʰʢʠ 

ʇʨʠʚʷʟʢʘ (ʷʢʦʨʴ) ʃʶʜʠ ʧʳʪʘʶʪʩʷ ʫʛʘʜʘʪʴ ʥʝʠʟʚʝʩʪʥʦʝ ʯʝʨʝʟ 

ʩʨʘʚʥʝʥʠʝ ʩ ʫʞʝ ʠʟʚʝʩʪʥʳʤ. ʅʝʨʝʜʢʦ ʦʮʝʥʢʘ 

ʩʭʦʜʩʪʚʘ ʦʯʝʥʴ ʧʨʠʙʣʠʟʠʪʝʣʴʥʘ, ʘ ʪʦʯʢʘ 

ʦʪʩʯʸʪʘ ʚʳʙʨʘʥʘ ʥʝʚʝʨʥʦ 

ʕʚʨʠʩʪʠʢʘ 

ʜʦʩʪʫʧʥʦʩʪʠ 

ʄʳ ʩʢʣʦʥʥʳ ʧʨʝʫʚʝʣʠʯʠʚʘʪʴ ʚʘʞʥʦʩʪʴ 

ʥʝʢʦʪʦʨʳʭ ʷʚʣʝʥʠʡ ʠʩʭʦʜʷ ʠʟ ʥʝʜʘʚʥʠʭ 

ʧʨʝʮʝʥʜʝʥʪʦʚ, ʚʝʜʴ ʭʦʨʦʰʦ ʟʥʘʢʦʤʘʷ 

ʠʥʬʦʨʤʘʮʠʷ ʧʦʣʴʟʫʝʪʩʷ ʙʦʣʴʰʠʤ ʜʦʚʝʨʠʝʤ, 

ʯʪʦ ʤʝʰʘʝʪ ʧʨʠʥʷʪʠʶ ʚʟʚʝʰʝʥʥʳʭ ʨʝʰʝʥʠʡ 

ʈʝʧʨʝʟʝʥʪʘʪʠʚʥʦʩʪʴ 

(ʵʚʨʠʩʪʠʢʘ ʩʭʦʜʩʪʚʘ) 

ʃʶʜʠ ʤʦʛʫʪ ʠʩʢʘʪʴ ʟʘʢʦʥʦʤʝʨʥʦʩʪʠ ʚ 

ʩʦʙʳʪʠʷʭ ʩʣʫʯʘʡʥʦʛʦ ʭʘʨʘʢʪʝʨʘ, ʚʚʠʜʫ ʵʪʦʛʦ 

ʧʨʦʚʦʜʠʪʴ ʣʦʞʥʳʝ ʣʦʛʠʯʝʩʢʠʝ ʧʘʨʘʣʣʝʣʠ ʠ 

ʩʪʨʦʠʪʴ ʥʝʚʝʨʥʳʝ ʧʨʠʯʠʥʥʦ-ʩʣʝʜʩʪʚʝʥʥʳʝ 

ʩʚʷʟʠ 

ʌʨʝʡʤʠʥʛ ɺʦʩʧʨʠʷʪʠʝʤ ʣʶʜʝʡ ʤʦʞʥʦ ʫʧʨʘʚʣʷʪʴ ʯʝʨʝʟ 

ʦʩʦʙʫʶ ʧʦʜʘʯʫ ʠ ʩʪʨʫʢʪʫʨʠʨʦʚʘʥʠʝ 

ʠʥʬʦʨʤʘʮʠʠ, ʧʦʤʝʩʪʠʚ ʞʝʣʘʝʤʳʝ ʧʦʤʳʩʣʳ ʚ 

ʦʧʨʝʜʝʣʸʥʥʳʡ ʢʦʥʪʝʢʩʪ 

ʇʦʚʝʜʝʥʯʝʩʢʠʝ ʩʣʘʙʦʩʪʠ 

ʆʧʪʠʤʠʟʤ ʠ 

ʩʘʤʦʥʘʜʝʷʥʥʦʩʪʴ 

ʃʶʜʠ ʩʢʣʦʥʥʳ ʦʪʨʠʮʘʪʴ, ʠʛʥʦʨʠʨʦʚʘʪʴ, 

ʥʝʜʦʦʮʝʥʠʚʘʪʴ ʠ ʦʧʨʘʚʜʳʚʘʪʴ ʨʠʩʢ, ʠʟ-ʟʘ 

ʯʝʛʦ ʨʘʩʭʦʜʳ ʠ ʩʣʦʞʥʦʩʪʴ ʪʘʢʞʝ 

ʥʝʜʦʦʮʝʥʠʚʘʶʪʩʷ 

ʅʝʧʨʠʷʪʠʝ ʧʦʪʝʨʴ ʄʳ ʧʨʝʫʚʝʣʠʯʠʚʘʝʤ ʟʥʘʯʠʤʦʩʪʴ ʪʦʛʦ, ʯʝʤ 

ʫʞʝ ʦʙʣʘʜʘʝʤ ʠ ʙʦʠʤʩʷ ʧʦʪʝʨʴ, ʦʱʫʱʝʥʠʝ 

ʧʦʪʝʨʠ ʨʘʟʘ ʚ 2 ʩʠʣʴʥʝʝ, ʯʝʤ ʧʨʠʦʙʨʝʪʝʥʠʷ 

ʆʪʢʣʦʥʝʥʠʝ ʚ ʩʪʦʨʦʥʫ 

ʩʪʘʪʫʩ-ʢʚʦ 

ʃʶʜʠ ʩʢʣʦʥʥʳ ʩʦʭʨʘʥʷʪʴ ʪʝʢʫʱʝʝ ʧʦʣʦʞʝʥʠʝ 

ʚʝʱʝʡ (ʧʦ ʫʤʦʣʯʘʥʠʶ), ʜʘʞʝ ʝʩʣʠ ʵʪʦ 
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ʧʨʠʯʠʥʷʝʪ ʥʝʫʜʦʙʩʪʚʘ, ʵʪʦ ʧʨʠʚʦʜʠʪ ʢ 

ʦʪʢʣʘʜʳʚʘʥʠʶ ʜʝʣ 

ʇʦʜʘʪʣʠʚʦʩʪʴ 

ʠʩʢʫʰʝʥʠʷʤ 

ʃʶʜʠ ʩʪʨʝʤʷʪʩʷ ʢ ʩʠʶʤʠʥʫʪʥʳʤ 

ʫʜʦʚʦʣʴʩʪʚʠʷʤ ʠ ʥʝʤʝʜʣʝʥʥʦʤʫ 

ʚʦʟʥʘʛʨʘʞʜʝʥʠʶ ʠ ʠʟ-ʟʘ ʦʪʚʣʝʢʘʶʱʠʭ 

ʬʘʢʪʦʨʦʚ ʤʦʛʫʪ ʦʪʢʘʟʘʪʴʩʷ ʦʪ ʧʨʠʥʷʪʦʛʦ 

ʨʝʰʝʥʠʷ ʠʣʠ ʦʪʣʦʞʠʪʴ ʝʛʦ ʥʘ ʧʦʪʦʤ 

ɹʝʟʜʫʤʥʳʡ ʚʳʙʦʨ ʄʳ ʩʢʣʦʥʥʳ ʧʨʠʥʠʤʘʪʴ ʥʝʦʙʜʫʤʘʥʥʳʝ 

ʨʝʰʝʥʠʷ ʠʟ-ʟʘ ʨʘʟʣʠʯʥʳʭ ʦʪʚʣʝʢʘʶʱʠʝ 

ʬʘʢʪʦʨʳ, ʩʥʠʞʘʶʱʠʭ ʥʘʰʫ ʢʦʥʮʝʥʪʨʘʮʠʶ 

ʉʪʨʘʪʝʛʠʠ ʩʘʤʦʢʦʥʪʨʦʣʷ 

ʄʝʥʪʘʣʴʥʳʡ ʫʯʸʪ ʃʶʜʠ ʯʘʩʪʦ ʚʝʜʫʪ ʫʯʸʪ ʜʣʷ ʢʦʥʪʨʦʣʷ ʩʚʦʠʭ 

ʨʘʩʭʦʜʦʚ ʠ ʥʝ ʩʯʠʪʘʶʪ ʩʯʝʪʘ ʥʘ ʨʘʟʣʠʯʥʳʝ 

ʥʫʞʜʳ ʚʟʘʠʤʦʟʘʤʝʥʷʝʤʳʤʠ, ʯʪʦ ʧʨʠʚʦʜʠʪ ʢ 

ʥʝʵʬʬʝʢʪʠʚʥʦʤʫ ʠʩʧʦʣʴʟʦʚʘʥʠʶ ʩʨʝʜʩʪʚ 

ʉʦʮʠʘʣʴʥʳʝ ʵʬʬʝʢʪʳ 

ʇʦʚʪʦʨʝʥʠʝ ʟʘ 

ʜʨʫʛʠʤʠ 

ʄʳ ʯʘʩʪʦ ʧʦʧʘʜʘʝʤ ʧʦʜ ʚʣʠʷʥʠʝ 

ʫʙʝʞʜʝʥʠʡ/ʧʦʩʪʫʧʢʦʚ ʦʢʨʫʞʘʶʱʠʭ ʠ 

ʩʢʣʦʥʥʳ ʧʦʜʩʪʨʘʠʚʘʪʴʩʷ ʧʦʜ ʤʥʝʥʠʝ 

ʩʦʮʠʫʤʘ, ʠʟ-ʟʘ ʯʝʛʦ ʧʨʠʥʠʤʘʝʤ ʥʝʚʝʨʥʳʝ 

ʨʝʰʝʥʠʷ, ʧʦʜʜʝʨʞʘʥʥʳʝ ʙʦʣʴʰʠʥʩʪʚʦʤ 

ʕʬʬʝʢʪ ʧʨʦʞʝʢʪʦʨʘ ʃʶʜʠ ʯʘʩʪʦ ʧʝʨʝʦʮʝʥʠʚʘʶʪ ʩʦʙʩʪʚʝʥʥʫʶ 

ʟʥʘʯʠʤʦʩʪʴ, ʦʱʫʱʘʷ ʩʝʙʷ ʚ ʮʝʥʪʨʝ ʚʥʠʤʘʥʠʷ; 

ʩʪʨʘʭ ʢʨʠʪʠʢʠ ʦʢʘʟʳʚʘʝʪ ʜʘʚʣʝʥʠʝ ʥʘ 

ʧʦʚʝʜʝʥʠʝ 

ʇʨʘʡʤʠʥʛ ʂʦʛʜʘ ʯʝʣʦʚʝʢ ʦʪʚʝʯʘʝʪ ʥʘ ʚʦʧʨʦʩ 

ʦʪʥʦʩʠʪʝʣʴʥʦ ʯʝʛʦ-ʣʠʙʦ, ʧʦʚʳʰʘʝʪʩʷ 

ʚʝʨʦʷʪʥʦʩʪʴ, ʯʪʦ ʦʥ ʧʦʩʪʫʧʠʪ ʚ ʩʦʦʪʚʝʪʩʪʚʠʠ 

ʩ ʜʘʥʥʳʤ ʠʤ ʦʪʚʝʪʦʤ, ʪʘʢ ʢʘʢ ʧʨʠʥʷʪʠʝ 

ʨʝʰʝʥʠʷ ʧʨʦʠʩʭʦʜʠʪ ʯʝʨʝʟ ʩʠʛʥʘʣ (ʚʦʧʨʦʩ), 

ʬʦʢʫʩʠʨʫʶʱʠʡ ʥʘ ʧʨʦʙʣʝʤʝ 

 

ʆʧʠʩʘʥʥʳʝ ʢʦʛʥʠʪʠʚʥʳʝ ʠʩʢʘʞʝʥʠʡ ʤʦʛʫʪ ʙʳʪʴ ʠʩʧʦʣʴʟʦʚʘʥʳ 

ʧʦʩʨʝʜʩʪʚʦʤ ʚʥʝʜʨʝʥʠʷ ʤʝʪʦʜʦʚ ʧʦʜʪʘʣʢʠʚʘʥʠʷ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʤʠ 

ʫʯʨʝʞʜʝʥʠʷʤʠ ʜʣʷ ʫʣʫʯʰʝʥʠʷ ʙʣʘʛʦʩʦʩʪʦʷʥʠʷ ʛʨʘʞʜʘʥ. ɺ ʨʦʩʩʠʡʩʢʦʡ 

ʧʨʘʢʪʠʢʝ ʪʝʦʨʠʷ ʧʦʜʪʘʣʢʠʚʘʥʠʷ ʧʨʠʤʝʥʷʝʪʩʷ ʜʦʩʪʘʪʦʯʥʦ ʨʝʜʢʦ, ʦʜʥʘʢʦ, 

ʠʤʝʶʪʩʷ ʧʨʠʤʝʨʳ ʝʝ ʫʜʘʯʥʦʛʦ ʠʩʧʦʣʴʟʦʚʘʥʠʷ. 

ʆʪʢʣʦʥʝʥʠʝ ʚ ʩʪʦʨʦʥʫ ʩʪʘʪʫʩ-ʢʚʦ. ɺ ʈʦʩʩʠʠ ʦʪʩʫʪʩʪʚʫʝʪ ʟʘʢʦʥ, 

ʥʘʧʨʷʤʫʶ ʨʝʛʫʣʠʨʫʶʱʠʡ ʧʨʦʙʣʝʤʫ ʧʨʝʜʚʘʨʠʪʝʣʴʥʳʭ ʥʘʩʪʨʦʝʢ ʚ 

ʦʥʣʘʡʥ-ʩʦʛʣʘʰʝʥʠʷʭ (ʧʨʝʜʚʘʨʠʪʝʣʴʥʦ ʫʩʪʘʥʦʚʣʝʥʥʳʭ çʛʘʣʦʯʝʢè), 
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ʥʘʟʳʚʘʝʤʳʭ çclick-wrapè ʩʦʛʣʘʰʝʥʠʷʤʠ. ʆʜʥʘʢʦ ʚ ʨʘʟʲʷʩʥʝʥʠʷʭ çʆʙ 

ʦʩʦʙʝʥʥʦʩʪʷʭ click-wrap-ʩʦʛʣʘʰʝʥʠʡè, ʈʦʩʢʦʤʥʘʜʟʦʨ ʫʢʘʟʳʚʘʝʪ ʥʘ 

ʥʝʜʦʙʨʦʩʦʚʝʩʪʥʦʩʪʴ ʠʩʧʦʣʴʟʦʚʘʥʠʷ ʟʘʨʘʥʝʝ ʧʨʦʩʪʘʚʣʝʥʥʳʭ çʛʘʣʦʯʝʢè, 

ʧʦʜʨʘʟʫʤʝʚʘʶʱʠʭ ʩʦʛʣʘʩʠʝ ʧʦʣʴʟʦʚʘʪʝʣʷ ʩ ʜʦʧʦʣʥʠʪʝʣʴʥʳʤʠ 

ʫʩʣʦʚʠʷʤʠ, ʥʘʧʨʠʤʝʨ, ʧʦʜʧʠʩʢʘʤʠ ʥʘ ʧʣʘʪʥʳʝ ʫʩʣʫʛʠ ʠʣʠ ʧʝʨʝʜʘʯʝʡ 

ʧʝʨʩʦʥʘʣʴʥʳʭ ʜʘʥʥʳʭ ʚ ʪʨʝʪʴʠ ʨʫʢʠ [4]. ʈʦʩʢʦʤʥʘʜʟʦʨ ʩʩʳʣʘʝʪʩʷ ʥʘ 

ʩʪʘʪʴʶ 10 ɻʨʘʞʜʘʥʩʢʦʛʦ ʢʦʜʝʢʩʘ ʈʌ, ʦʧʨʝʜʝʣʷʶʱʫʶ ʧʦʥʷʪʠʝ ʩʜʝʣʢʠ ʠ 

ʝʸ ʫʩʣʦʚʠʷ, ʘ ʪʘʢʞʝ ʥʘ ʩʪʘʪʴʶ 16 ɿʘʢʦʥʘ çʆ ʟʘʱʠʪʝ ʧʨʘʚ ʧʦʪʨʝʙʠʪʝʣʝʡè, 

ʛʘʨʘʥʪʠʨʫʶʱʫʶ ʧʦʪʨʝʙʠʪʝʣʶ ʧʨʘʚʦ ʥʘ ʠʥʬʦʨʤʘʮʠʶ ʠ ʩʚʦʙʦʜʫ ʚʳʙʦʨʘ. 

ʌʘʢʪʠʯʝʩʢʠ, ʈʦʩʢʦʤʥʘʜʟʦʨ ʪʨʘʢʪʫʝʪ ʧʨʝʜʚʟʷʪʳʡ ʚʳʙʦʨ ʥʘʩʪʨʦʝʢ ʧʦ 

ʫʤʦʣʯʘʥʠʶ ʢʘʢ ʥʘʨʫʰʝʥʠʝ ʧʨʠʥʮʠʧʘ ʜʦʙʨʦʚʦʣʴʥʦʩʪʠ ʠ 

ʠʥʬʦʨʤʠʨʦʚʘʥʥʦʩʪʠ, ʢʣʶʯʝʚʳʭ ʘʩʧʝʢʪʦʚ ʟʘʢʣʶʯʝʥʠʷ ʩʜʝʣʢʠ ʚ 

ʵʣʝʢʪʨʦʥʥʦʤ ʚʠʜʝ. ʇʨʘʢʪʠʢʘ ʠʩʧʦʣʴʟʦʚʘʥʠʷ ʟʘʨʘʥʝʝ ʫʩʪʘʥʦʚʣʝʥʥʳʭ 

çʛʘʣʦʯʝʢè ʧʨʦʪʠʚʦʨʝʯʠʪ ʧʨʠʥʮʠʧʫ ʩʚʦʙʦʜʳ ʚʦʣʝʠʟʲʷʚʣʝʥʠʷ. 

ɹʝʟʜʫʤʥʳʡ ʚʳʙʦʨ. ɿʘʢʦʥʦʜʘʪʝʣʴʩʪʚʦ ʈʌ ʧʨʝʜʫʩʤʘʪʨʠʚʘʝʪ ʤʝʭʘʥʠʟʤ 

ʟʘʱʠʪʳ ʦʪ ʠʤʧʫʣʴʩʠʚʥʳʭ ʨʝʰʝʥʠʡ. ʉʪʘʪʴʷ 25 ɿʘʢʦʥʘ çʆ ʟʘʱʠʪʝ ʧʨʘʚ 

ʧʦʪʨʝʙʠʪʝʣʝʡè ʧʨʝʜʦʩʪʘʚʣʷʝʪ ʧʦʢʫʧʘʪʝʣʷʤ ʧʨʘʚʦ ʚʝʨʥʫʪʴ ʪʦʚʘʨ 

ʥʘʜʣʝʞʘʱʝʛʦ ʢʘʯʝʩʪʚʘ ʚ ʪʝʯʝʥʠʝ ʯʝʪʳʨʥʘʜʮʘʪʠ ʜʥʝʡ ʩ ʤʦʤʝʥʪʘ ʝʛʦ 

ʧʨʠʦʙʨʝʪʝʥʠʷ [5]. ʕʪʦ ʩʚʦʝʛʦ ʨʦʜʘ çʧʝʨʠʦʜ ʦʭʣʘʞʜʝʥʠʷè, ʜʘʶʱʠʡ 

ʚʦʟʤʦʞʥʦʩʪʴ ʚʟʚʝʰʝʥʥʦ ʦʮʝʥʠʪʴ ʧʦʢʫʧʢʫ ʠ ʦʪʢʘʟʘʪʴʩʷ ʦʪ ʥʝʝ, ʝʩʣʠ ʦʥʘ 

ʥʝ ʦʧʨʘʚʜʘʣʘ ʦʞʠʜʘʥʠʡ. 

ʇʦʪʝʥʮʠʘʣ ʪʝʦʨʠʠ ʧʦʜʪʘʣʢʠʚʘʥʠʷ ʚ ʈʦʩʩʠʠ ʜʘʣʝʢʦ ʥʝ ʠʩʯʝʨʧʘʥ.  

ʉʫʱʝʩʪʚʫʝʪ ʤʥʦʞʝʩʪʚʦ ʦʙʣʘʩʪʝʡ, ʛʜʝ ʝʸ ʧʨʠʤʝʥʝʥʠʝ ʤʦʛʣʦ ʙʳ ʧʨʠʥʝʩʪʠ 

ʧʦʣʴʟʫ. ʆʜʥʘʢʦ ʝʸ ʧʨʠʤʝʥʝʥʠʝ ʪʨʝʙʫʝʪ ʪʱʘʪʝʣʴʥʦʛʦ ʘʥʘʣʠʟʘ ʵʪʠʯʥʳʭ 

ʘʩʧʝʢʪʦʚ. ʃʶʙʦʝ ʧʦʜʪʘʣʢʠʚʘʥʠʝ ʜʦʣʞʥʦ ʙʳʪʴ ʧʨʦʟʨʘʯʥʳʤ, ʥʝ ʜʦʣʞʥʦ 

ʥʘʨʫʰʘʪʴ ʩʚʦʙʦʜʫ ʚʳʙʦʨʘ ʠ ʧʨʝʩʣʝʜʦʚʘʪʴ ʦʙʱʝʩʪʚʝʥʥʦ ʟʥʘʯʠʤʳʝ ʮʝʣʠ. 
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ʚʢʣʶʯʘʷ ʠʭ ʩʫʱʥʦʩʪʴ, ʦʩʥʦʚʥʳʝ ʭʘʨʘʢʪʝʨʠʩʪʠʢʠ, ʘ ʪʘʢʞʝ ʨʦʣʴ ʛʦʩʫʜʘʨʩʪʚʘ ʚ 

ʠʭ ʨʝʛʫʣʠʨʦʚʘʥʠʠ. ʊʘʢʞʝ ʙʳʣʠ ʨʘʩʩʤʦʪʨʝʥʳ ʨʘʟʣʠʯʥʳʝ ʤʝʭʘʥʠʟʤʳ 

ʛʦʩʫʜʘʨʩʪʚʝʥʥʦʛʦ ʢʦʥʪʨʦʣʷ ʟʘ ʝʩʪʝʩʪʚʝʥʥʳʤʠ ʤʦʥʦʧʦʣʠʷʤʠ. ʉʜʝʣʘʥ ʚʳʚʦʜ ʠ 

ʩʬʦʨʤʫʣʠʨʦʚʘʥʳ ʦʩʥʦʚʥʳʝ ʨʝʢʦʤʝʥʜʘʮʠʠ ʦ ʥʝʦʙʭʦʜʠʤʦʩʪʠ ʩʦʚʝʨʰʝʥʩʪʚʦʚʘʥʠʷ 

ʘʥʪʠʤʦʥʦʧʦʣʴʥʦʛʦ ʟʘʢʦʥʦʜʘʪʝʣʴʩʪʚʘ. 

The paper provides a comprehensive study of natural monopolies, including their 

essence, main characteristics, as well as the role of the state in their regulation. Various 

mechanisms of state control over natural monopolies were also considered. The 

conclusion is made and the main recommendations on the need to improve the 

antimonopoly legislation are formulated. 

 

ʊʝʤʘ ʠʩʩʣʝʜʦʚʘʥʠʷ ʦʩʥʦʚʥʳʭ ʧʨʦʙʣʝʤ ʛʦʩʫʜʘʨʩʪʚʝʥʥʦʛʦ 

ʨʝʛʫʣʠʨʦʚʘʥʠʷ ʝʩʪʝʩʪʚʝʥʥʳʭ ʤʦʥʦʧʦʣʠʡ ʦʩʪʘʝʪʩʷ ʧʦ-ʧʨʝʞʥʝʤʫ 

ʘʢʪʫʘʣʴʥʦʡ ʜʣʷ ʩʦʚʨʝʤʝʥʥʦʡ ʵʢʦʥʦʤʠʢʠ. [2] ʊʘʢ ʢʘʢ ʵʪʠ ʢʦʤʧʘʥʠʠ 

ʧʨʝʜʦʩʪʘʚʣʷʶʪ ʥʘʩʝʣʝʥʠʶ ʞʠʟʥʝʥʥʦ ʚʘʞʥʳʝ ʫʩʣʫʛʠ, ʪʘʢʠʝ ʢʘʢ ʛʘʟ, ʚʦʜʘ, 

ʵʣʝʢʪʨʦʵʥʝʨʛʠʷ. ʆʪʩʫʪʩʪʚʠʝ ʵʬʬʝʢʪʠʚʥʦʛʦ ʛʦʩʫʜʘʨʩʪʚʝʥʥʦʛʦ 

ʨʝʛʫʣʠʨʦʚʘʥʠʷ ʤʦʞʝʪ ʧʨʠʚʝʩʪʠ ʢ ʥʝʛʘʪʠʚʥʳʤ ʧʦʩʣʝʜʩʪʚʠʷʤ. 

ʄʦʥʦʧʦʣʠʩʪʳ, ʥʝ ʦʛʨʘʥʠʯʝʥʥʳʝ ʢʦʥʢʫʨʝʥʮʠʝʡ, ʤʦʛʫʪ ʫʩʪʘʥʘʚʣʠʚʘʪʴ 

ʟʘʚʳʰʝʥʥʳʝ ʮʝʥʳ ʠʣʠ ʚʦʚʩʝ ʩʥʠʞʘʪʴ ʢʘʯʝʩʪʚʦ ʧʨʝʜʦʩʪʘʚʣʷʝʤʳʭ ʫʩʣʫʛ. 

ʈʝʟʫʣʴʪʘʪʳ ʠʩʩʣʝʜʦʚʘʥʠʷ ʧʨʦʙʣʝʤ ʛʦʩʫʜʘʨʩʪʚʝʥʥʦʛʦ ʨʝʛʫʣʠʨʦʚʘʥʠʷ 

ʝʩʪʝʩʪʚʝʥʥʳʭ ʤʦʥʦʧʦʣʠʡ ʧʦʟʚʦʣʷʪ ʦʧʨʝʜʝʣʠʪʴ ʦʩʥʦʚʥʳʝ ʧʨʦʙʣʝʤʳ ʠ 

ʥʝʜʦʩʪʘʪʢʠ ʩʠʩʪʝʤʳ ʨʝʛʫʣʠʨʦʚʘʥʠʷ, ʘ ʪʘʢʞʝ ʨʘʟʨʘʙʦʪʘʪʴ ʨʝʢʦʤʝʥʜʘʮʠʠ 

ʧʦ ʩʦʚʝʨʰʝʥʩʪʚʦʚʘʥʠʶ ʩʠʩʪʝʤʳ ʨʝʛʫʣʠʨʦʚʘʥʠʷ.  
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ɽʩʪʝʩʪʚʝʥʥʘʷ ʤʦʥʦʧʦʣʠʷ ʚʦʟʥʠʢʘʝʪ, ʢʦʛʜʘ ʪʦʣʴʢʦ ʦʜʥʘ ʢʦʤʧʘʥʠʷ 

ʠʤʝʝʪ ʢʦʥʢʫʨʝʥʪʥʦʝ ʧʨʝʠʤʫʱʝʩʪʚʦ ʚ ʧʨʦʠʟʚʦʜʩʪʚʝ ʪʦʚʘʨʘ ʠʣʠ ʫʩʣʫʛʠ. 

ʕʪʦ ʧʨʦʠʩʭʦʜʠʪ ʧʦʪʦʤʫ, ʯʪʦ ʜʣʷ ʧʨʦʠʟʚʦʜʩʪʚʘ ʪʘʢʦʛʦ ʪʦʚʘʨʘ ʠʣʠ ʫʩʣʫʛʠ 

ʪʨʝʙʫʝʪʩʷ ʟʥʘʯʠʪʝʣʴʥʳʝ ʧʝʨʚʦʥʘʯʘʣʴʥʳʝ ʠʥʚʝʩʪʠʮʠʠ, ʯʪʦ ʜʝʣʘʝʪ 

ʢʦʥʢʫʨʝʥʮʠʶ ʥʝʚʦʟʤʦʞʥʦʡ ʠʣʠ ʥʝʮʝʣʝʩʦʦʙʨʘʟʥʦʡ. çʆʩʥʦʚʥʳʝ 

ʭʘʨʘʢʪʝʨʠʩʪʠʢʠ ʝʩʪʝʩʪʚʝʥʥʳʭ ʤʦʥʦʧʦʣʠʡ ʟʘʢʣʶʯʘʶʪʩʷ ʚ ʪʦʤ, ʯʪʦ ʦʜʥʘ 

ʢʦʤʧʘʥʠʷ ʢʦʥʪʨʦʣʠʨʫʝʪ ʚʝʩʴ ʧʨʦʮʝʩʩ, ʩʫʱʝʩʪʚʫʶʪ ʙʘʨʴʝʨʳ ʜʣʷ ʚʭʦʜʘ ʥʘ 

ʨʳʥʦʢ ʚ ʚʠʜʝ ʚʳʩʦʢʠʭ ʟʘʪʨʘʪ, ʘ ʚʳʙʦʨ ʧʦʪʨʝʙʠʪʝʣʝʡ ʦʛʨʘʥʠʯʝʥ, ʯʪʦ ʚ 

ʩʣʝʜʩʪʚʠʠ ʧʨʠʚʦʜʠʪ ʢ ʙʦʣʝʝ ʚʳʩʦʢʠʤ ʮʝʥʘʤè. [4] 

ʇʨʘʚʦʚʦʝ ʨʝʛʫʣʠʨʦʚʘʥʠʝ ʜʝʷʪʝʣʴʥʦʩʪʠ ʩʫʙʲʝʢʪʦʚ ʝʩʪʝʩʪʚʝʥʥʳʭ 

ʤʦʥʦʧʦʣʠʡ ʦʩʫʱʝʩʪʚʣʷʝʪʩʷ ʌʝʜʝʨʘʣʴʥʳʤ ʟʘʢʦʥʦʤ ʦʪ 17.08.1995 ʛʦʜʘ ˉ 

147ïʌɿ çʆ ʝʩʪʝʩʪʚʝʥʥʳʭ ʤʦʥʦʧʦʣʠʷʭè. ʊʘʢʞʝ ʥʘ ʥʠʭ ʨʘʩʧʨʦʩʪʨʘʥʷʶʪʩʷ 

ʪʨʝʙʦʚʘʥʠʷ ʌʝʜʝʨʘʣʴʥʦʛʦ ʟʘʢʦʥʘ ʦʪ 26.07.2006 ˉ135 - ʌɿ çʆ ʟʘʱʠʪʝ 

ʢʦʥʢʫʨʝʥʮʠʠè. 

ʆʩʥʦʚʥʘʷ ʮʝʣʴ ʛʦʩʫʜʘʨʩʪʚʘ ʧʦ ʨʝʛʫʣʠʨʦʚʘʥʠʶ ʤʦʥʦʧʦʣʠʡ ï 

ʦʙʝʩʧʝʯʠʪʴ ʜʦʩʪʫʧʥʦʩʪʴ ʪʦʚʘʨʦʚ ʠ ʫʩʣʫʛ ʜʣʷ ʧʦʪʨʝʙʠʪʝʣʝʡ ʠ ʚ ʪʦ ʞʝ 

ʚʨʝʤʷ ʛʘʨʘʥʪʠʨʦʚʘʪʴ ʵʬʬʝʢʪʠʚʥʫʶ ʨʘʙʦʪʫ ʤʦʥʦʧʦʣʠʡ. ʉʣʠʰʢʦʤ ʞʝʩʪʢʦʝ 

ʨʝʛʫʣʠʨʦʚʘʥʠʝ ʤʦʞʝʪ ʧʨʠʚʝʩʪʠ ʢ ʟʘʜʝʨʞʢʝ ʨʘʟʚʠʪʠʷ ʠ ʠʥʥʦʚʘʮʠʡ, 

ʧʦʩʢʦʣʴʢʫ ʢʦʤʧʘʥʠʠ ʙʫʜʫʪ ʥʝ ʚ ʩʦʩʪʦʷʥʠʠ ʠʥʚʝʩʪʠʨʦʚʘʪʴ ʚ 

ʫʩʦʚʝʨʰʝʥʩʪʚʦʚʘʥʠʷ. ʉ ʜʨʫʛʦʡ ʩʪʦʨʦʥʳ, ʩʣʠʰʢʦʤ ʩʚʦʙʦʜʥʦʝ 

ʨʝʛʫʣʠʨʦʚʘʥʠʝ ʤʦʞʝʪ ʧʦʚʣʝʯʴ ʟʘ ʩʦʙʦʡ ʧʦʚʳʰʝʥʠʝ ʮʝʥ ʠ ʩʥʠʞʝʥʠʝ 

ʢʘʯʝʩʪʚʘ ʫʩʣʫʛ. ʇʦʵʪʦʤʫ ʥʝʦʙʭʦʜʠʤʦ ʥʘʡʪʠ ʩʦʦʪʥʦʰʝʥʠʝ, ʧʨʠ ʢʦʪʦʨʦʤ 

ʤʦʥʦʧʦʣʠʠ ʩʤʦʛʫʪ ʨʘʟʚʠʚʘʪʴʩʷ, ʘ ʠʥʪʝʨʝʩʳ ʧʦʪʨʝʙʠʪʝʣʝʡ ʙʫʜʫʪ 

ʟʘʱʠʱʝʥʳ. ʆʜʥʦʡ ʠʟ ʭʘʨʘʢʪʝʨʠʩʪʠʢ ʫʧʨʘʚʣʝʥʠʷ ʝʩʪʝʩʪʚʝʥʥʳʤʠ 

ʤʦʥʦʧʦʣʠʷʤʠ ʷʚʣʷʝʪʩʷ ʥʘʣʠʯʠʝ ʤʝʭʘʥʠʟʤʦʚ, ʢʦʪʦʨʳʝ ʩʧʦʩʦʙʩʪʚʫʶʪ 

ʩʥʠʞʝʥʠʶ ʟʘʪʨʘʪ. ɽʩʣʠ ʤʦʥʦʧʦʣʠʩʪ ʩʥʠʞʘʝʪ ʩʚʦʠ ʠʟʜʝʨʞʢʠ, ʪʦ ʵʪʦ ʤʦʞʝʪ 

ʧʨʠʚʝʩʪʠ ʢ ʫʤʝʥʴʰʝʥʠʶ ʮʝʥ ʜʣʷ ʧʦʪʨʝʙʠʪʝʣʝʡ. ʊʘʢʠʤ ʦʙʨʘʟʦʤ, 

ʛʦʩʫʜʘʨʩʪʚʦ ʤʦʞʝʪ ʨʝʘʣʠʟʦʚʘʪʴ ʤʝʭʘʥʠʟʤʳ, ʢʦʪʦʨʳʝ ʩʪʠʤʫʣʠʨʫʶʪ 

ʵʢʦʥʦʤʠʶ ʟʘʪʨʘʪ. ʊʘʢʞʝ ʝʱʝ ʦʜʥʦʡ ʚʘʞʥʦʡ ʦʩʦʙʝʥʥʦʩʪʴʶ ʨʝʛʫʣʠʨʦʚʘʥʠʷ 

ʝʩʪʝʩʪʚʝʥʥʳʭ ʤʦʥʦʧʦʣʠʡ ʷʚʣʷʝʪʩʷ ʩʪʠʤʫʣʠʨʦʚʘʥʠʝ ʢʦʥʢʫʨʝʥʮʠʠ. ʕʪʦ 

ʦʟʥʘʯʘʝʪ, ʯʪʦ ʛʦʩʫʜʘʨʩʪʚʦ ʩʧʦʩʦʙʥʦ ʩʦʜʝʡʩʪʚʦʚʘʪʴ ʨʘʟʚʠʪʠʶ 

ʢʦʥʢʫʨʝʥʪʥʦʡ ʩʨʝʜʳ, ʥʘʧʨʠʤʝʨ, ʧʫʪʝʤ ʩʦʟʜʘʥʠʷ ʫʩʣʦʚʠʡ ʜʣʷ ʧʦʷʚʣʝʥʠʷ 

ʘʣʴʪʝʨʥʘʪʠʚ ʪʨʘʜʠʮʠʦʥʥʳʤ ʫʩʣʫʛʘʤ ʤʦʥʦʧʦʣʠʩʪʘ. ʕʪʦ ʤʦʞʝʪ ʙʳʪʴ 

ʩʜʝʣʘʥʦ ʧʫʪʝʤ ʯʘʩʪʠʯʥʦʡ ʧʨʠʚʘʪʠʟʘʮʠʠ ʤʦʥʦʧʦʣʠʡ ʠʣʠ ʬʦʨʤʠʨʦʚʘʥʠʝʤ 

ʩʝʪʝʡ ʘʣʴʪʝʨʥʘʪʠʚʥʳʭ ʧʦʩʪʘʚʱʠʢʦʚ ʫʩʣʫʛ. ʊʨʝʪʴʷ ʚʘʞʥʘʷ ʦʩʦʙʝʥʥʦʩʪʴ 

ʫʧʨʘʚʣʝʥʠʷ ʝʩʪʝʩʪʚʝʥʥʦʡ ʤʦʥʦʧʦʣʠʝʡ ï ʥʝʦʙʭʦʜʠʤʦʩʪʴ ʜʦʩʪʠʞʝʥʠʷ 

ʙʘʣʘʥʩʘ ʠʥʪʝʨʝʩʦʚ ʨʘʟʣʠʯʥʳʭ ʛʨʫʧʧ. ʆʩʥʦʚʥʳʤʠ ʛʨʫʧʧʘʤʠ, ʯʴʠ ʠʥʪʝʨʝʩʳ 

ʟʘʪʨʘʛʠʚʘʝʪ ʜʝʷʪʝʣʴʥʦʩʪʴ ʤʦʥʦʧʦʣʠʡ, ʷʚʣʷʶʪʩʷ ʧʦʪʨʝʙʠʪʝʣʠ, 

ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʝ ʦʨʛʘʥʳ ʠ ʘʢʮʠʦʥʝʨʳ. ʇʨʝʜʩʪʘʚʠʪʝʣʠ ʢʘʞʜʦʡ ʠʟ ʛʨʫʧʧ 

ʤʦʛʫʪ ʠʤʝʪʴ ʩʚʦʠ ʟʘʜʘʯʠ ʠ ʮʝʣʠ. ʏʝʪʚʝʨʪʘʷ ʦʩʦʙʝʥʥʦʩʪʴ ʫʧʨʘʚʣʝʥʠʷ 



 

164 

 

ʝʩʪʝʩʪʚʝʥʥʦʡ ʤʦʥʦʧʦʣʠʝʡ ʟʘʢʣʶʯʘʝʪʩʷ ʚ ʥʝʦʙʭʦʜʠʤʦʩʪʠ ʦʙʝʩʧʝʯʠʪʴ 

ʫʩʪʦʡʯʠʚʦʩʪʴ ʠʥʚʝʩʪʠʮʠʡ ʠ ʛʘʨʘʥʪʠʨʦʚʘʪʴ ʜʦʣʛʦʩʨʦʯʥʳʡ ʜʦʭʦʜ. 

ʂ ʦʩʥʦʚʥʳʤ ʤʝʪʦʜʘʤ ʛʦʩʫʜʘʨʩʪʚʝʥʥʦʛʦ ʨʝʛʫʣʠʨʦʚʘʥʠʷ ʝʩʪʝʩʪʚʝʥʥʳʭ 

ʤʦʥʦʧʦʣʠʡ ʤʦʞʥʦ ʦʪʥʝʩʪʠ: ʨʝʛʫʣʠʨʦʚʘʥʠʝ ʮʝʥ ï ʤʝʪʦʜ, ʧʨʠ ʢʦʪʦʨʦʤ 

ʧʨʘʚʠʪʝʣʴʩʪʚʦ ʩʘʤʦʩʪʦʷʪʝʣʴʥʦ ʫʩʪʘʥʘʚʣʠʚʘʝʪ ʮʝʥʳ ʥʘ ʪʦʚʘʨʳ ʠ ʫʩʣʫʛʠ, 

ʦʩʫʱʝʩʪʚʣʷʝʤʳʝ ʤʦʥʦʧʦʣʠʩʪʘʤʠ ʩ ʮʝʣʴʶ ʧʨʝʜʦʪʚʨʘʱʝʥʠʷ 

ʟʣʦʫʧʦʪʨʝʙʣʝʥʠʷ ʤʦʥʦʧʦʣʴʥʦʡ ʚʣʘʩʪʴʶ, ʘ ʪʘʢʞʝ ʜʣʷ ʦʙʝʩʧʝʯʝʥʠʷ 

ʜʦʩʪʫʧʥʦʩʪʠ ʠ ʩʧʨʘʚʝʜʣʠʚʦʩʪʠ ʮʝʥ ʜʣʷ ʧʦʪʨʝʙʠʪʝʣʝʡ. ʈʝʛʫʣʠʨʦʚʘʥʠʝ ʮʝʥ 

ʤʦʞʝʪ ʟʘʱʠʱʘʪʴ ʠʥʪʝʨʝʩʳ ʧʦʪʨʝʙʠʪʝʣʝʡ ʠ ʧʨʝʜʦʪʚʨʘʱʘʪʴ ʤʦʥʦʧʦʣʴʥʦʝ 

ʮʝʥʦʦʙʨʘʟʦʚʘʥʠʝ, ʥʦ ʦʥʦ ʪʘʢʞʝ ʤʦʞʝʪ ʧʦʜʘʚʣʷʪʴ ʠʥʥʦʚʘʮʠʠ, ʩʥʠʞʘʪʴ 

ʵʬʬʝʢʪʠʚʥʦʩʪʴ ʠ ʫʚʝʣʠʯʠʚʘʪʴ ʧʨʦʠʟʚʦʜʩʪʚʝʥʥʳʝ ʟʘʪʨʘʪʳ. ʆʧʨʝʜʝʣʝʥʠʝ 

ʧʦʪʨʝʙʠʪʝʣʝʡ, ʢʦʪʦʨʳʝ ʜʦʣʞʥʳ ʧʦʣʫʯʘʪʴ ʦʙʷʟʘʪʝʣʴʥʳʝ ʫʩʣʫʛʠ, ʠ 

ʫʩʪʘʥʦʚʣʝʥʠʝ ʤʠʥʠʤʘʣʴʥʦʛʦ ʫʨʦʚʥʷ ʠʭ ʧʨʝʜʦʩʪʘʚʣʝʥʠʷ ʧʨʝʜʧʦʣʘʛʘʝʪ 

ʬʦʨʤʫʣʠʨʦʚʘʥʠʝ ʧʨʘʚʠʣ ʠ ʪʨʝʙʦʚʘʥʠʡ ʢ ʜʝʷʪʝʣʴʥʦʩʪʠ ʝʩʪʝʩʪʚʝʥʥʳʭ 

ʤʦʥʦʧʦʣʠʡ. ʕʪʠ ʤʦʥʦʧʦʣʠʠ ʦʙʷʟʘʥʳ ʛʘʨʘʥʪʠʨʦʚʘʪʴ ʦʧʨʝʜʝʣʝʥʥʳʡ 

ʤʠʥʠʤʘʣʴʥʳʡ ʫʨʦʚʝʥʴ ʦʙʩʣʫʞʠʚʘʥʠʷ ʠʣʠ ʧʨʝʜʦʩʪʘʚʣʝʥʠʷ ʫʩʣʫʛ ʚʩʝʤ 

ʧʦʪʨʝʙʠʪʝʣʷʤ ʥʘ ʩʚʦʝʡ ʪʝʨʨʠʪʦʨʠʠ. ɺ ʢʘʯʝʩʪʚʝ ʪʨʝʪʴʝʛʦ ʩʧʦʩʦʙʘ 

ʨʝʛʫʣʠʨʦʚʘʥʠʷ ʝʩʪʝʩʪʚʝʥʥʳʭ ʤʦʥʦʧʦʣʠʡ, ʤʦʞʥʦ ʦʪʤʝʪʠʪʴ ʨʝʛʫʣʠʨʦʚʘʥʠʝ 

ʮʝʥ ʠ ʪʘʨʠʬʦʚ, ʢʦʥʪʨʦʣʴ ʢʘʯʝʩʪʚʘ ʧʨʝʜʦʩʪʘʚʣʷʝʤʳʭ ʫʩʣʫʛ, ʫʩʪʘʥʦʚʣʝʥʠʝ 

ʧʨʘʚʠʣ ʠ ʥʦʨʤ ʜʣʷ ʩʫʙʲʝʢʪʦʚ ʝʩʪʝʩʪʚʝʥʥʳʭ ʤʦʥʦʧʦʣʠʡ ʠ ʢʦʥʪʨʦʣʴ ʟʘ 

ʩʜʝʣʢʘʤʠ ʠ ʠʥʚʝʩʪʠʮʠʦʥʥʳʤʠ ʧʨʦʝʢʪʘʤʠ ʜʣʷ ʧʨʝʜʦʪʚʨʘʱʝʥʠʷ 

ʚʦʟʤʦʞʥʳʭ ʟʣʦʫʧʦʪʨʝʙʣʝʥʠʡ ʩʦ ʩʪʦʨʦʥʳ ʤʦʥʦʧʦʣʠʡ. ɺ ʘʧʨʝʣʝ 2014 ʛʦʜʘ 

ʧʨʘʚʠʪʝʣʴʩʪʚʦ ʫʩʪʘʥʦʚʠʣʦ ʥʦʚʳʝ ʧʨʘʚʠʣʘ ʧʦʚʳʰʝʥʠʷ ʮʝʥ. 

ʋʩʪʘʥʘʚʣʠʚʘʝʪʩʷ ʚʝʨʭʥʠʡ ʧʨʝʜʝʣ ʠʥʜʝʢʩʘ, ʚʳʰʝ ʢʦʪʦʨʦʛʦ ʪʘʨʠʬʳ ʥʝ 

ʙʫʜʫʪ ʧʦʚʳʰʘʪʴʩʷ, ʦʙʳʯʥʦ ʦʥ ʨʘʚʝʥ ʫʨʦʚʥʶ ʠʥʬʣʷʮʠʠ. ʇʦ ʜʘʥʥʳʤ 

ʈʦʩʩʪʘʪʘ, ʠʥʬʣʷʮʠʷ ʚ ʈʦʩʩʠʠ ʟʘ 2020 -2023 ʛʦʜ ʚ % ʧʨʝʜʩʪʘʚʣʝʥʘ ʥʘ 

ʨʠʩʫʥʢʝ 1 [6]. ʋʨʦʚʝʥʴ ʨʦʩʪʘ ʪʘʨʠʬʦʚ ɾʂʋ ʚ ʈʦʩʩʠʠ ʟʘ 2020 -2023 ʛʛ., % 

ʧʨʝʜʩʪʘʚʣʝʥ ʥʘ ʨʠʩʫʥʢʝ 2 [7]. 

 

 
ʈʠʩ. 1 ï ʋʨʦʚʝʥʴ ʠʥʬʣʷʮʠʠ ʚ ʈʦʩʩʠʠ ʟʘ 2020 ï 2023 ʛʛ., % 
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ʈʠʩ. 2 ï ʋʨʦʚʝʥʴ ʨʦʩʪʘ ʪʘʨʠʬʦʚ ɾʂʋ ʚ ʈʦʩʩʠʠ ʟʘ 2020 ï 2023 ʛʛ., % 

 

ʅʘ ʦʩʥʦʚʘʥʠʠ ʜʘʥʥʳʭ ʛʨʘʬʠʢʦʚ ʤʦʞʥʦ ʩʜʝʣʘʪʴ ʚʳʚʦʜ ʦ ʪʦʤ, ʯʪʦ 

ʪʝʤʧʳ ʠʥʬʣʷʮʠʠ ʟʘ ʘʥʘʣʠʟʠʨʫʝʤʳʡ ʧʝʨʠʦʜ ʩʚʠʜʝʪʝʣʴʩʪʚʫʶʪ, ʯʪʦ ʨʦʩʪ 

ʠʥʬʣʷʮʠʠ, ʚʳʟʚʘʥʥʳʡ ʧʘʥʜʝʤʠʝʡ, ʛʝʦʧʦʣʠʪʠʯʝʩʢʦʡ ʩʠʪʫʘʮʠʝʡ ʥʝ ʚʩʝʛʜʘ 

ʘʜʝʢʚʘʪʥʦ ʦʪʨʘʞʘʝʪʩʷ ʚ ʮʝʥʦʦʙʨʘʟʦʚʘʥʠʠ ʥʘ ɾʂʋ. ʅʝʩʦʚʝʨʰʝʥʩʪʚʦ 

ʩʠʩʪʝʤʳ ʛʦʩʫʜʘʨʩʪʚʝʥʥʦʛʦ ʨʝʛʫʣʠʨʦʚʘʥʠʷ ʝʩʪʝʩʪʚʝʥʥʳʭ ʤʦʥʦʧʦʣʠʡ 

ʧʨʦʷʚʣʷʝʪʩʷ ʚ ʥʝʩʦʦʪʚʝʪʩʪʚʠʠ ʨʦʩʪʘ ʪʘʨʠʬʦʚ ʠ ʠʥʬʣʷʮʠʠ ʟʘ 

ʘʥʘʣʠʟʠʨʫʝʤʳʡ ʧʝʨʠʦʜ, ʯʪʦ ʩʚʠʜʝʪʝʣʴʩʪʚʫʝʪ ʥʘʤ ʦ ʥʝʜʦʩʪʘʪʦʯʥʦʡ 

ʛʠʙʢʦʩʪʠ ʠ ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʩʠʩʪʝʤʳ ʨʝʛʫʣʠʨʦʚʘʥʠʷ. ɺ 2021 ï 2022 ʛʦʜʫ 

ʨʦʩʪ ʪʘʨʠʬʦʚ ʥʠʞʝ ʧʦʢʘʟʘʪʝʣʷ ʫʨʦʚʥʷ ʠʥʬʣʷʮʠʠ, ʯʪʦ ʫʢʘʟʳʚʘʝʪ ʥʘ 

ʩʦʙʣʶʜʝʥʠʝ ʧʨʠʥʮʠʧʘ çʠʥʬʣʷʮʠʷ ʤʠʥʫʩè ʧʨʠ ʮʝʥʦʦʙʨʘʟʦʚʘʥʠʠ. ɺ 2023 

ʛʦʜʫ ʨʦʩʪʘ ʪʘʨʠʬʦʚ ɾʂʋ ʥʝ ʙʳʣʦ, ʥʘ ʦʩʥʦʚʘʥʠʠ ʜʘʥʥʳʭ ʵʢʩʧʝʨʪʦʚ ʚ 2024 

ʛʦʜʫ ʜʘʥʥʳʡ ʧʦʢʘʟʘʪʝʣʴ ʙʫʜʝʪ ʚ ʧʨʝʜʝʣʘʭ 9%. 

ʉʦʛʣʘʩʥʦ ʟʘʢʦʥʦʜʘʪʝʣʴʩʪʚʫ, ʦʩʥʦʚʥʳʤ ʤʝʪʦʜʦʤ ʨʝʛʫʣʠʨʦʚʘʥʠʷ 

ʝʩʪʝʩʪʚʝʥʥʳʭ ʤʦʥʦʧʦʣʠʡ ʷʚʣʷʝʪʩʷ ʫʩʪʘʥʦʚʣʝʥʠʝ ʮʝʥ ʠʣʠ ʠʭ 

ʤʘʢʩʠʤʘʣʴʥʦʛʦ ʫʨʦʚʥʷ. ɺ ʨʦʩʩʠʡʩʢʦʤ ʟʘʢʦʥʦʜʘʪʝʣʴʩʪʚʝ ʦʧʨʝʜʝʣʝʥʦ 

ʧʦʥʷʪʠʝ çʤʦʥʦʧʦʣʴʥʦ ʚʳʩʦʢʦʡ ʮʝʥʳè, ʧʨʝʚʳʰʘʶʱʝʡ ʟʘʪʨʘʪʳ ʥʘ 

ʧʨʦʠʟʚʦʜʩʪʚʦ ʠ ʨʝʘʣʠʟʘʮʠʶ ʧʨʦʜʫʢʮʠʠ, ʧʨʠʙʳʣʴ ʠ ʢʦʥʢʫʨʝʥʪʥʳʝ ʮʝʥʳ. 

ʆʜʥʘʢʦ ʟʘʢʦʥ ʥʝ ʩʦʜʝʨʞʠʪ ʯʝʪʢʦʛʦ ʤʝʭʘʥʠʟʤʘ ʦʧʨʝʜʝʣʝʥʠʷ ʪʘʢʦʡ ʮʝʥʳ ʠ 

ʥʝ ʫʩʪʘʥʘʚʣʠʚʘʝʪ ʪʘʢʠʭ ʢʨʠʪʝʨʠʝʚ, ʢʘʢ ʨʦʩʪ ʟʘʪʨʘʪ ʚʳʰʝ ʫʨʦʚʥʷ 

ʠʥʬʣʷʮʠʠ ʠʣʠ ʥʘʣʠʯʠʝ ʟʘʪʨʘʪ, ʥʝ ʩʚʷʟʘʥʥʳʭ ʩ ʦʩʥʦʚʥʦʡ ʜʝʷʪʝʣʴʥʦʩʪʴʶ. 

ʆʪʩʫʪʩʪʚʠʝ ʯʝʪʢʠʭ ʬʦʨʤʫʣʠʨʦʚʦʢ ʤʦʞʝʪ ʧʨʠʚʝʩʪʠ ʢ ʨʷʜʫ ʪʨʫʜʥʦʩʪʝʡ ʧʨʠ 

ʥʝʧʨʦʟʨʘʯʥʦʤ ʚʤʝʰʘʪʝʣʴʩʪʚʝ ʛʦʩʫʜʘʨʩʪʚʘ ʚ ʮʝʥʦʦʙʨʘʟʦʚʘʥʠʝ. ʊʘʢʞʝ 

ʥʝʦʙʭʦʜʠʤʦ ʦʪʤʝʪʠʪʴ ʪʦ, ʯʪʦ ʚ ʥʘʩʪʦʷʱʝʝ ʚʨʝʤʷ ʦʪʩʫʪʩʪʚʫʶʪ 

ʜʝʡʩʪʚʠʪʝʣʴʥʳʝ ʤʝʭʘʥʠʟʤʳ, ʢʦʪʦʨʳʝ ʙʳ ʩʪʠʤʫʣʠʨʦʚʘʣʠ ʤʦʥʦʧʦʣʠʩʪʦʚ ʢ 

ʚʥʝʜʨʝʥʠʶ ʥʦʚʳʭ ʪʝʭʥʦʣʦʛʠʡ ʠ ʠʥʥʦʚʘʮʠʠ. 

ʀʩʭʦʜʷ ʠʟ ʧʨʦʚʝʜʝʥʥʦʛʦ ʥʘʤʠ ʘʥʘʣʠʟʘ ʤʦʞʥʦ ʩʜʝʣʘʪʴ ʚʳʚʦʜ ʦ ʪʦʤ, 

ʯʪʦ ʘʥʪʠʤʦʥʦʧʦʣʴʥʦʝ ʟʘʢʦʥʦʜʘʪʝʣʴʩʪʚʦ ʚ ʥʘʩʪʦʷʱʝʝ ʚʨʝʤʷ ʨʘʟʚʠʚʘʝʪʩʷ, 
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ʥʦ ʥʝʦʙʭʦʜʠʤʦ ʩʪʠʤʫʣʠʨʦʚʘʪʴ ʠʥʥʦʚʘʮʠʠ, ʥʘʧʨʠʤʝʨ, ʧʨʠʚʣʝʯʝʥʠʝʤ 

ʠʥʚʝʩʪʠʮʠʡ ʚ ʪʝʭʥʦʣʦʛʠʠ, ʪʘʢʞʝ ʥʝʦʙʭʦʜʠʤʦ ʚʚʝʩʪʠ ʯʝʪʢʠʝ 

ʬʦʨʤʫʣʠʨʦʚʢʠ ʚ ʟʘʢʦʥʦʜʘʪʝʣʴʥʳʭ ʘʢʪʘʭ. ʈʘʟʨʘʙʦʪʢʘ ʠʥʩʪʨʫʤʝʥʪʦʚ ʠ 

ʧʝʨʝʩʤʦʪʨ ʟʘʢʦʥʦʜʘʪʝʣʴʩʪʚʘ ʩ ʫʯʝʪʦʤ ʩʧʝʮʠʬʠʢʠ ʠʥʪʝʨʥʝʪ-ʧʣʘʪʬʦʨʤ 

ʪʘʢʞʝ ʥʝʦʙʭʦʜʠʤʳ ʜʣʷ ʵʬʬʝʢʪʠʚʥʦʛʦ ʧʨʦʪʠʚʦʜʝʡʩʪʚʠʷ. 
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ɺ ʨʘʙʦʪʝ ʧʨʦʚʝʜʝʥʦ ʠʩʩʣʝʜʦʚʘʥʠʝ ʥʘʣʦʛʦʚʦʡ ʧʦʣʠʪʠʢʠ, ʥʘʧʨʘʚʣʝʥʥʦʡ ʥʘ 

ʙʦʨʴʙʫ ʩ ʫʢʣʦʥʝʥʠʝʤ ʦʪ ʫʧʣʘʪʳ ʥʘʣʦʛʦʚ. ɹʳʣʠ ʨʘʩʩʤʦʪʨʝʥʳ ʧʨʠʯʠʥʳ ʫʢʣʦʥʝʥʠʷ 

ʦʪ ʫʧʣʘʪʳ ʥʘʣʦʛʦʚ ʠ ʧʨʠʚʝʜʝʥʳ ʩʪʘʪʠʩʪʠʯʝʩʢʠʝ ʜʘʥʥʳʝ ʟʘ 2023 ʛʦʜ ʧʦ 

ʨʝʟʫʣʴʪʘʪʘʤ ʜʦʥʘʯʠʩʣʝʥʠʷ ʟʘ ʦʜʥʫ ʚʳʝʟʜʥʫʶ ʧʨʦʚʝʨʢʫ. ʉʜʝʣʘʥ ʚʳʚʦʜ ʠ 

ʩʬʦʨʤʫʣʠʨʦʚʘʥʳ ʦʩʥʦʚʥʳʝ ʨʝʢʦʤʝʥʜʘʮʠʠ ʦ ʥʝʦʙʭʦʜʠʤʦʩʪʠ ʠ ʚʘʞʥʦʩʪʠ 

ʢʦʥʪʨʦʣʷ ʟʘ ʩʚʦʝʚʨʝʤʝʥʥʦʡ ʫʧʣʘʪʦʡ ʥʘʣʦʛʦʚ ʚ ʈʦʩʩʠʠ. 

The paper conducted a study of tax policy aimed at combating tax evasion. The 

reasons for tax evasion were considered and statistical data for 2023 based on the 

results of additional charges for one on-site inspection were presented. The conclusion 

is made and the main recommendations on the need and importance of monitoring the 

timely payment of taxes in Russia are formulated. 

 

ɼʣʷ ʙʦʣʴʰʠʥʩʪʚʘ ʣʶʜʝʡ ʚ ʈʦʩʩʠʠ ʦʜʥʦʡ ʠʟ ʦʩʥʦʚʥʳʭ ʬʦʨʤ ʠʭ ʫʯʘʩʪʠʷ 

ʚ ʪʝʥʝʚʦʡ ʵʢʦʥʦʤʠʢʝ ʷʚʣʷʝʪʩʷ ʫʢʣʦʥʝʥʠʝ ʦʪ ʫʧʣʘʪʳ ʥʘʣʦʛʦʚ. ɺ ʩʚʷʟʠ ʩ 

ʵʪʠʤ ʜʣʷ ʩʪʨʘʥʳ ʧʨʦʙʣʝʤʘ ʩʦʙʠʨʘʝʤʦʩʪʠ ʥʘʣʦʛʦʚ ʦʩʪʘʝʪʩʷ ʚʝʩʴʤʘ 

ʘʢʪʫʘʣʴʥʦʡ. ʕʪʦ ʧʦʜʪʚʝʨʞʜʘʝʪʩʷ ʪʝʤ, ʯʪʦ ʨʝʛʫʣʷʨʥʦʩʪʴ ʠ ʢʦʣʠʯʝʩʪʚʦ 

ʩʦʙʨʘʥʥʳʭ ʥʘʣʦʛʦʚ ʥʘʧʨʷʤʫʶ ʚʣʠʷʝʪ ʥʘ ʨʘʟʚʠʪʠʝ ʩʪʨʘʥʳ ʠ 

ʙʣʘʛʦʩʦʩʪʦʷʥʠʝ ʥʘʩʝʣʝʥʠʷ ʚ ʮʝʣʦʤ. ʇʦʵʪʦʤʫ ʢʨʘʡʥʝ ʚʘʞʥʦ, ʯʪʦʙʳ ʣʶʙʦʡ 

ʥʘʣʦʛʦʧʣʘʪʝʣʴʱʠʢ ʜʦʙʨʦʩʦʚʝʩʪʥʦ ʠʩʧʦʣʥʷʣ ʩʚʦʠ ʦʙʷʟʘʥʥʦʩʪʠ. ʆʜʥʘʢʦ 

ʥʘʨʫʰʝʥʠʷ ʟʘʢʦʥʦʜʘʪʝʣʴʩʪʚʘ ʦ ʥʘʣʦʛʘʭ ʠ ʩʙʦʨʘʭ ʠʟ ʛʦʜʘ ʚ ʛʦʜ ʠʤʝʶʪ 

ʰʠʨʦʢʠʝ ʤʘʩʰʪʘʙʳ. 

ʋʢʣʦʥʝʥʠʝ ʦʪ ʫʧʣʘʪʳ ʥʘʣʦʛʦʚ ð ʵʪʦ ʩʧʦʩʦʙʳ ʠ ʩʨʝʜʩʪʚʘ, ʩ ʧʦʤʦʱʴʶ 

ʢʦʪʦʨʳʭ ʥʘʣʦʛʦʧʣʘʪʝʣʴʱʠʢ ʫʤʝʥʴʰʘʝʪ ʩʫʤʤʫ ʫʧʣʘʯʠʚʘʝʤʦʛʦ ʥʘʣʦʛʘ ʠʣʠ 

ʚʦʚʩʝ ʠʟʙʝʛʘʝʪ ʝʛʦ ʫʧʣʘʪʳ. ʉʫʱʝʩʪʚʫʶʪ ʨʘʟʣʠʯʥʳʝ ʧʨʠʯʠʥʳ, ʧʦ ʢʦʪʦʨʳʤ 

ʢʦʤʧʘʥʠʠ ʠ ʬʠʟʠʯʝʩʢʠʝ ʣʠʮʘ ʫʢʣʦʥʷʶʪʩʷ ʦʪ ʫʧʣʘʪʳ ʥʘʣʦʛʦʚ. 

ʉʦʟʥʘʪʝʣʴʥʳʤ ʫʢʣʦʥʝʥʠʝʤ ʩʯʠʪʘʝʪʩʷ ʩʠʪʫʘʮʠʷ, ʧʨʠ ʢʦʪʦʨʦʡ 

ʥʘʣʦʛʦʧʣʘʪʝʣʴʱʠʢ ʫʤʳʰʣʝʥʥʦ ʠ ʧʦʩʪʦʷʥʥʦ ʩʦʚʝʨʰʘʝʪ ʜʘʥʥʦʝ ʜʝʡʩʪʚʠʝ. 

ɺ ʪʘʙʣʠʮʝ 1 ʚʳʷʚʣʝʥʳ ʦʙʱʠʝ ʧʨʠʯʠʥʳ ʫʢʣʦʥʝʥʠʷ ʦʪ ʫʧʣʘʪʳ ʥʘʣʦʛʦʚ [5]. 
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ʊʘʙʣʠʮʘ 1 ï ʇʨʠʯʠʥʳ ʫʢʣʦʥʝʥʠʷ ʦʪ ʫʧʣʘʪʳ ʥʘʣʦʛʦʚ 

 

ɼʣʷ ʘʥʘʣʠʟʘ ʜʠʥʘʤʠʢʠ ʠʟʫʯʘʝʤʦʡ ʧʨʦʙʣʝʤʳ ʙʳʣʠ ʚʟʷʪʳ ʜʘʥʥʳʝ ʠʟ 

ʦʪʯʝʪʘ ʌʅʉ ʧʦ ʌ.ˉ2-ʅʂ, ʬʝʚʨʘʣʴ 2024. [3] 

ʉʨʝʜʥʷʷ ʩʫʤʤʘ ʜʦʥʘʯʠʩʣʝʥʠʡ ʧʦ ʦʜʥʦʡ ʚʳʝʟʜʥʦʡ ʧʨʦʚʝʨʢʝ 

ʦʨʛʘʥʠʟʘʮʠʡ ʚ ʈʦʩʩʠʠ ʚ 2023 ʛʦʜʫ ʩʦʩʪʘʚʠʣʘ 67 ʤʣʥ ʨʫʙʣʝʡ (ʩ ʫʯʝʪʦʤ 

ʰʪʨʘʬʦʚ). ʇʨʠʤʝʯʘʪʝʣʴʥʦ, ʯʪʦ ʜʦ 2023 ʛʦʜʘ ʚ ʦʪʯʝʪʘʭ ʧʦ ʬʦʨʤʝ ʬ.2-ʅʂ, 

ʌʅʉ ʦʪʨʘʞʘʣʘ ʦʙʱʫʶ ʩʫʤʤʫ ʜʦʥʘʯʠʩʣʝʥʠʡ ʧʦ ʨʝʟʫʣʴʪʘʪʘʤ ʧʨʦʚʝʨʦʢ, 

ʚʢʣʶʯʘʷ ʧʝʥʠ ʠ ʰʪʨʘʬʳ, ʪʦʛʜʘ ʢʘʢ ʚ ʦʪʯʝʪʝ ʟʘ 2023 ʛʦʜ ʫʢʘʟʘʥʘ ʦʙʱʘʷ 

ʩʫʤʤʘ ʜʦʥʘʯʠʩʣʝʥʠʡ, ʚʢʣʶʯʘʷ ʪʦʣʴʢʦ ʰʪʨʘʬʳ. ʊʘʢʠʤ ʦʙʨʘʟʦʤ, ʥʘ 

ʧʝʨʚʳʡ ʚʟʛʣʷʜ, ʧʦʢʘʟʘʪʝʣʠ ʧʦ ʈʦʩʩʠʡʩʢʦʡ ʌʝʜʝʨʘʮʠʠ ʟʘ 2023 ʛʦʜ ʥʠʞʝ, 

ʯʝʤ ʟʘ 2022 ʛʦʜ. (ʈʠʩʫʥʦʢ 1) 

 

 
ʈʠʩ. 1 ï ʉʨʝʜʥʠʡ ʨʘʟʤʝʨ ʜʦʥʘʯʠʩʣʝʥʠʡ ʧʦ ʨʝʟʫʣʴʪʘʪʘʤ ʚʳʝʟʜʥʳʭ 

ʥʘʣʦʛʦʚʳʭ ʧʨʦʚʝʨʦʢ ʦʨʛʘʥʠʟʘʮʠʡ, ʤʣʥ. ʨʫʙ. 

 

ʇʦ ʛʨʘʬʠʢʫ ʤʦʞʥʦ ʟʘʤʝʪʠʪʴ, ʯʪʦ ʚ 2023 ʛʦʜʫ ʧʦʢʘʟʘʪʝʣʴ ʫʤʝʥʴʰʠʣʩʷ, 

ʥʦ ʩʪʦʠʪ ʦʙʨʘʪʠʪʴ ʚʥʠʤʘʥʠʝ ʥʘ ʨʝʟʫʣʴʪʘʪʳ ʜʦʥʘʯʠʩʣʝʥʠʡ ʪʦʣʴʢʦ ʥʘʣʦʛʦʚ. 

ɺʠʜʥʦ, ʯʪʦ ʩʨʝʜʥʠʝ ʜʦʥʘʯʠʩʣʝʥʠʷ ʥʘ ʦʜʥʫ ʫʩʧʝʰʥʫʶ ʚʳʝʟʜʥʫʶ ʧʨʦʚʝʨʢʫ 

ʧʦ ʚʩʝʡ ʪʝʨʨʠʪʦʨʠʠ ʈʦʩʩʠʡʩʢʦʡ ʌʝʜʝʨʘʮʠʠ ʚ 2023 ʛʦʜʫ ʟʥʘʯʠʪʝʣʴʥʦ 

ʚʳʨʦʩʣʠ ʠ ʩʦʩʪʘʚʠʣʠ 63 ʤʠʣʣʠʦʥʘ ʨʫʙʣʝʡ ʜʦʧʦʣʥʠʪʝʣʴʥʳʭ ʩʙʦʨʦʚ, ʘ ʚ 

2022 ʛʦʜʫ ʩʦʩʪʘʚʣʷʣʠ 49 ʤʠʣʣʠʦʥʦʚ ʨʫʙʣʝʡ. (ʈʠʩʫʥʦʢ 2) 

 

ʕʢʦʥʦʤʠʯʝʩʢʠʝ ʇʨʘʚʦʚʳʝ ʄʦʨʘʣʴʥʳʝ 

ʂ ʧʨʠʯʠʥʘʤ 

ʦʪʥʦʩʠʪʩʷ 

ʩʦʩʪʦʷʥʠʝ 

ʧʣʘʪʝʞʝʩʧʦʩʦʙʥʦʩʪ

ʠ ʥʘʩʝʣʝʥʠʷ ʠʣʠ 

ʦʨʛʘʥʠʟʘʮʠʠ. 

ʅʝʵʬʬʝʢʪʠʚʥʦʝ 

ʥʘʣʦʛʦʚʦʝ 

ʘʜʤʠʥʠʩʪʨʠʨʦʚʘʥʠʝ 

(ʢʦʛʜʘ ʠʤʝʶʪʩʷ 

ʥʝʜʦʩʪʘʪʢʠ ʚ ʥʘʣʦʛʦʚʦʤ 

ʟʘʢʦʥʦʜʘʪʝʣʴʩʪʚʝ). 

ɼʨʫʛʠʝ ʧʨʠʯʠʥʳ 

ʚʢʣʶʯʘʶʪ ʭʘʨʘʢʪʝʨ 

ʩʘʤʦʛʦ 

ʥʘʣʦʛʦʧʣʘʪʝʣʴʱʠʢʘ 

(ʢʦʛʜʘ ʥʝʪ ʥʘʤʝʨʝʥʠʷ 

ʧʣʘʪʠʪʴ ʥʘʣʦʛ). 
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ʈʠʩ. 2 ï ʉʨʝʜʥʠʡ ʨʘʟʤʝʨ ʜʦʥʘʯʠʩʣʝʥʠʡ ʪʦʣʴʢʦ ʥʘʣʦʛʦʚ ʧʦ ʨʝʟʫʣʴʪʘʪʘʤ 

ʚʳʝʟʜʥʳʭ ʥʘʣʦʛʦʚʳʭ ʧʨʦʚʝʨʦʢ ʦʨʛʘʥʠʟʘʮʠʡ, ʤʣʥ. ʨʫʙ. 

 

ʇʨʦʘʥʘʣʠʟʠʨʦʚʘʚ ʜʘʥʥʳʝ, ʤʦʞʥʦ ʩʜʝʣʘʪʴ ʚʳʚʦʜ, ʯʪʦ ʩʨʝʜʥʠʡ 

ʧʦʢʘʟʘʪʝʣʴ ʚʳʝʟʜʥʳʭ ʧʨʦʚʝʨʦʢ ʦʨʛʘʥʠʟʘʮʠʡ ʧʦ ʜʦʥʘʯʠʩʣʝʥʥʳʤ ʥʘʣʦʛʘʤ 

ʚ ʈʦʩʩʠʠ ʥʘ 2023 ʛʦʜ ʫʚʝʣʠʯʠʣʩʷ ʥʘ 29%. ʕʪʦ ʠʛʨʘʝʪ ʦʛʨʦʤʥʫʶ ʨʦʣʴ, 

ʢʦʪʦʨʘʷ ʧʦʢʘʟʳʚʘʝʪ ʜʦʣʶ ʥʝʩʚʦʝʚʨʝʤʝʥʥʦʡ ʚʳʧʣʘʪʳ ʥʘʣʦʛʦʚʳʭ ʩʙʦʨʦʚ. 

ɺʳʩʦʢʠʡ ʫʨʦʚʝʥʴ ʜʦʥʘʯʠʩʣʝʥʠʷ ʥʘʣʦʛʦʚʳʭ ʧʣʘʪʝʞʝʡ ʩʚʠʜʝʪʝʣʴʩʪʚʫʝʪ 

ʦ ʪʦʤ, ʯʪʦ ʫ ʤʥʦʛʠʭ ʦʨʛʘʥʠʟʘʮʠʡ ʠʤʝʶʪʩʷ ʥʘʣʦʛʦʚʳʝ ʦʰʠʙʢʠ, ʧʨʦʧʫʩʢʠ 

ʠʣʠ ʦʪʩʫʪʩʪʚʫʝʪ ʜʦʢʫʤʝʥʪʘʣʴʥʦʝ ʧʦʜʪʚʝʨʞʜʝʥʠʝ ʚʳʯʝʪʦʚ. ʅʘʣʦʛʦʚʳʝ 

ʧʨʝʩʪʫʧʣʝʥʠʷ ʠʥʦʛʜʘ ʧʦʨʦʞʜʘʶʪ ʜʨʫʛʠʝ ʧʨʝʩʪʫʧʣʝʥʠʷ, ʠʣʠ 

ʥʘʣʦʛʦʧʣʘʪʝʣʴʱʠʢ ʩʦʚʝʨʰʘʝʪ ʣʶʙʦʝ ʜʨʫʛʦʝ ʧʨʝʩʪʫʧʣʝʥʠʝ ʩ ʥʘʤʝʨʝʥʠʝʤ 

ʩʦʜʝʡʩʪʚʦʚʘʪʴ ʫʢʣʦʥʝʥʠʶ ʦʪ ʫʧʣʘʪʳ ʥʘʣʦʛʦʚ. [4] 

ʋʛʦʣʦʚʥʘʷ ʦʪʚʝʪʩʪʚʝʥʥʦʩʪʴ ʟʘ ʥʘʣʦʛʦʚʳʝ ʧʨʝʩʪʫʧʣʝʥʠʷ ʨʝʛʫʣʠʨʫʝʪʩʷ 

ʩʣʝʜʫʶʱʠʤʠ ʩʪʘʪʴʷʤʠ ʋʛʦʣʦʚʥʦʛʦ ʢʦʜʝʢʩʘ ʈʌ: 

1. çʋʢʣʦʥʝʥʠʝ ʦʪ ʫʧʣʘʪʳ ʥʘʣʦʛʦʚ ʠ (ʠʣʠ) ʩʙʦʨʦʚ ʩ ʬʠʟʠʯʝʩʢʦʛʦ 

ʣʠʮʘè (ʩʪʘʪʴʷ 198); 

2. çʋʢʣʦʥʝʥʠʝ ʦʪ ʫʧʣʘʪʳ ʥʘʣʦʛʦʚ ʠ (ʠʣʠ) ʩʙʦʨʦʚ ʩ ʦʨʛʘʥʠʟʘʮʠʠè 

(ʩʪʘʪʴʷ 199); 

3. çʅʝʠʩʧʦʣʥʝʥʠʝ ʦʙʷʟʘʥʥʦʩʪʝʡ ʥʘʣʦʛʦʚʦʛʦ ʘʛʝʥʪʘè (ʩʪʘʪʴʷ 199.1); 

4. çʉʦʢʨʳʪʠʝ ʜʝʥʝʞʥʳʭ ʩʨʝʜʩʪʚ ʣʠʙʦ ʠʤʫʱʝʩʪʚʘ ʦʨʛʘʥʠʟʘʮʠʠ ʠʣʠ 

ʠʥʜʠʚʠʜʫʘʣʴʥʦʛʦ ʧʨʝʜʧʨʠʥʠʤʘʪʝʣʷ, ʟʘ ʩʯʝʪ ʢʦʪʦʨʳʭ ʜʦʣʞʥʦ 

ʧʨʦʠʟʚʦʜʠʪʴʩʷ ʚʟʳʩʢʘʥʠʝ ʥʘʣʦʛʦʚ ʠ (ʠʣʠ) ʩʙʦʨʦʚè (ʩʪʘʪʴʷ 199.2). [1] 

ʉʪʘʪʴʠ 198, 199 ʋʂ ʈʌ ʧʨʝʜʫʩʤʘʪʨʠʚʘʶʪ ʦʩʚʦʙʦʞʜʝʥʠʝ ʦʪ ʫʛʦʣʦʚʥʦʡ 

ʦʪʚʝʪʩʪʚʝʥʥʦʩʪʠ ʚ ʩʚʷʟʠ ʩ ʜʝʷʪʝʣʴʥʳʤ ʨʘʩʢʘʷʥʠʝʤ, ʝʩʣʠ ʣʠʮʦ ʚʧʝʨʚʳʝ 

ʩʦʚʝʨʰʠʣʦ ʜʘʥʥʦʝ ʧʨʝʩʪʫʧʣʝʥʠʝ ʠ ʧʦʣʥʦʩʪʴʶ ʫʧʣʘʪʠʣʦ ʩʫʤʤʫ ʥʝʜʦʠʤʢʠ 

ʠ ʩʦʦʪʚʝʪʩʪʚʫʶʱʠʭ ʧʝʥʝʡ, ʘ ʪʘʢʞʝ ʩʫʤʤʫ ʰʪʨʘʬʘ ʦʧʨʝʜʝʣʷʝʤʦʤ ʚ 

ʩʦʦʪʚʝʪʩʪʚʠʠ ʅʂ ʈʌ. 

ʅʘʣʦʛʦʚʳʝ ʧʨʝʩʪʫʧʣʝʥʠʷ ʪʝʩʥʦ ʧʝʨʝʧʣʝʪʘʶʪʩʷ ʩ ʜʨʫʛʠʤʠ ʚʠʜʘʤʠ 

ʧʨʝʩʪʫʧʣʝʥʠʡ ʠ ʟʘʪʨʘʛʠʚʘʶʪ ʩʬʝʨʳ ʵʢʦʥʦʤʠʢʠ, ʩʦʙʩʪʚʝʥʥʦʩʪʠ ʠ 

ʘʜʤʠʥʠʩʪʨʘʪʠʚʥʦʛʦ ʧʦʨʷʜʢʘ. ʊʘʢʦʡ ʩʣʦʞʥʳʡ ʭʘʨʘʢʪʝʨ ʥʘʣʦʛʦʚʳʭ 

ʧʨʝʩʪʫʧʣʝʥʠʡ ʪʨʝʙʫʝʪ ʧʦʩʪʦʷʥʥʦʛʦ ʨʝʬʦʨʤʠʨʦʚʘʥʠʷ ʟʘʢʦʥʦʜʘʪʝʣʴʩʪʚʘ 

ʜʣʷ ʦʙʝʩʧʝʯʝʥʠʷ ʙʦʣʝʝ ʵʬʬʝʢʪʠʚʥʦʡ ʙʦʨʴʙʳ ʩ ʥʠʤʠ. 
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ʉ 2023 ʛʦʜʘ ʚʩʪʫʧʠʣʘ ʚ ʩʠʣʫ ʥʦʚʘʷ ʥʘʣʦʛʦʚʘʷ ʩʠʩʪʝʤʘ, ʢʦʪʦʨʘʷ 

ʦʙʲʝʜʠʥʷʝʪ ʚʩʝ ʥʘʣʦʛʦʚʳʝ ʧʣʘʪʝʞʠ ʠ ʩʯʝʪʘ ʚ ʦʜʠʥ. ɺ ʥʘʩʪʦʷʱʝʝ ʚʨʝʤʷ 

ʥʘʣʦʛʦʧʣʘʪʝʣʴʱʠʢ ʦʧʣʘʯʠʚʘʝʪ ʚʩʝ ʥʘʣʦʛʠ ʧʦ ʝʜʠʥʦʤʫ ʩʯʝʪʫ. ʉʠʩʪʝʤʘ 

ʘʚʪʦʤʘʪʠʯʝʩʢʠ ʩʧʠʩʳʚʘʝʪ ʩʨʝʜʩʪʚʘ ʩ ʝʜʠʥʦʛʦ ʩʯʝʪʘ ʥʘ ʦʩʥʦʚʘʥʠʠ 

ʥʘʣʦʛʦʚʳʭ ʜʝʢʣʘʨʘʮʠʡ, ʫʚʝʜʦʤʣʝʥʠʡ ʠ ʜʨʫʛʠʭ ʧʨʝʜʩʪʘʚʣʝʥʥʳʭ 

ʜʦʢʫʤʝʥʪʦʚ. 

ʆʩʥʦʚʥʳʝ ʥʘʧʨʘʚʣʝʥʠʷ ʥʘʣʦʛʦʚʦʡ ʧʦʣʠʪʠʢʠ ʛʦʩʫʜʘʨʩʪʚʘ ʥʘ 2024 ʛʦʜʳ 

ʤʦʞʥʦ ʧʦʩʤʦʪʨʝʪʴ ʚ ʜʦʢʫʤʝʥʪʝ çʆʩʥʦʚʥʳʝ ʥʘʧʨʘʚʣʝʥʠʷ ʙʶʜʞʝʪʥʦʡ, 

ʥʘʣʦʛʦʚʦʡ ʠ ʪʘʤʦʞʝʥʥʦ- ʪʘʨʠʬʥʦʡ ʧʦʣʠʪʠʢʠ ʥʘ 2024 ʛʦʜ ʠ ʥʘ ʧʣʘʥʦʚʳʡ 

ʧʝʨʠʦʜ 2025 ʠ 2026 ʛʦʜʦʚè, ʧʨʝʜʩʪʘʚʣʝʥʥʦʤ ʥʘ ʦʬʠʮʠʘʣʴʥʦʤ ʩʘʡʪʝ 

ʄʠʥʠʩʪʝʨʩʪʚʘ ʬʠʥʘʥʩʦʚ ʈʦʩʩʠʡʩʢʦʡ ʌʝʜʝʨʘʮʠʠ 28.09.2023. [2] 

ɺ ʧʨʦʝʢʪʝ ʵʪʦʛʦ ʜʦʢʫʤʝʥʪʘ ʜʝʢʣʘʨʠʨʫʝʪʩʷ ʠ ʫʞʝ ʦʩʫʱʝʩʪʚʣʝʥʦ ʠʣʠ ʚ 

ʧʨʦʮʝʩʩʝ ʦʩʫʱʝʩʪʚʣʝʥʠʷ: 

1. ɹʦʨʴʙʘ ʩ ʩʦʢʨʳʪʠʝʤ ʠʤʫʱʝʩʪʚʘ ʠ ʘʢʪʠʚʦʚ; 

2. ʈʘʟʚʠʪʠʝ ʥʘʮʠʦʥʘʣʴʥʦʡ ʩʠʩʪʝʤʳ ʢʦʥʪʨʦʣʠʨʫʝʤʦʩʪʠ ʪʦʚʘʨʦʚ, 

ʦʙʝʩʧʝʯʠʚʘʶʱʝʡ ʢʦʥʪʨʦʣʴ ʟʘ ʦʙʦʨʦʪʦʤ ʪʦʚʘʨʦʚ ʥʘ ʚʩʝʭ ʵʪʘʧʘʭ ʦʪ 

ʠʤʧʦʨʪʘ ʜʦ ʧʨʦʜʘʞʠ. 

ɺ ʮʝʣʷʭ ʩʥʠʞʝʥʠʷ ʚʦʟʤʦʞʥʦʩʪʠ ʫʢʣʦʥʝʥʠʷ ʦʪ ʫʧʣʘʪʳ ʥʘʣʦʛʦʚ, ʚ 

ʥʘʩʪʦʷʱʝʝ ʚʨʝʤʷ, ʨʘʩʩʤʘʪʨʠʚʘʝʪʩʷ ʚʦʧʨʦʩ ʦ ʩʦʚʝʨʰʝʥʩʪʚʦʚʘʥʠʠ 

ʤʝʭʘʥʠʟʤʦʚ ʢʦʥʪʨʦʣʷ ʮʝʥ ʧʦ ʩʜʝʣʢʘʤ ʤʝʞʜʫ ʚʟʘʠʤʦʩʚʷʟʘʥʥʳʤʠ ʣʠʮʘʤʠ. 

ɿʘʢʦʥʦʧʨʦʝʢʪ, ʧʦʜʛʦʪʦʚʣʝʥʥʳʡ ʄʠʥʠʩʪʝʨʩʪʚʦʤ ʬʠʥʘʥʩʦʚ ʈʌ ʠ 

ʌʝʜʝʨʘʣʴʥʦʡ ʥʘʣʦʛʦʚʦʡ ʩʣʫʞʙʦʡ, ʢʦʥʮʝʧʪʫʘʣʴʥʦ ʤʝʥʷʝʪ ʤʝʪʦʜʠʢʫ 

ʢʦʥʪʨʦʣʷ ʊʎʆ. ʅʦʚʳʝ ʧʦʧʨʘʚʢʠ ʥʘʧʨʘʚʣʝʥʳ ʥʘ ʙʦʨʴʙʫ ʩ ʫʢʣʦʥʝʥʠʝʤ ʦʪ 

ʫʧʣʘʪʳ ʥʘʣʦʛʦʚ ʧʨʠ ʚʥʝʰʥʝʪʦʨʛʦʚʳʭ ʦʧʝʨʘʮʠʷʭ.  

ʅʘʣʦʛʦʚʘʷ ʧʦʣʠʪʠʢʘ ʙʫʜʝʪ ʧʦ-ʧʨʝʞʥʝʤʫ ʥʘʧʨʘʚʣʝʥʘ ʥʘ ʧʦʚʳʰʝʥʠʝ 

ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʩʪʠʤʫʣʠʨʫʶʱʠʭ ʬʫʥʢʮʠʡ ʥʘʣʦʛʦʚʦʡ ʩʠʩʪʝʤʳ ʠ ʢʘʯʝʩʪʚʘ 

ʘʜʤʠʥʠʩʪʨʠʨʦʚʘʥʠʷ, ʯʪʦ, ʚ ʩʚʦʶ ʦʯʝʨʝʜʴ ʧʦʟʚʦʣʠʪ ʩʥʠʟʠʪʴ 

ʘʜʤʠʥʠʩʪʨʘʪʠʚʥʫʶ ʥʘʛʨʫʟʢʫ ʥʘʣʦʛʦʧʣʘʪʝʣʴʱʠʢʦʚ ʠ ʧʦʚʳʩʠʪʴ 

ʩʦʙʠʨʘʝʤʦʩʪʴ ʥʘʣʦʛʦʚʳʭ ʩʙʦʨʦʚ. 

ʀʩʭʦʜʷ ʠʟ ʧʨʠʚʝʜʝʥʥʳʭ ʜʘʥʥʳʭ, ʤʦʞʥʦ ʩʜʝʣʘʪʴ ʚʳʚʦʜ ʦ 

ʩʦʚʝʨʰʝʥʩʪʚʦʚʘʥʠʠ ʥʘʣʦʛʦʚʦʛʦ ʟʘʢʦʥʦʜʘʪʝʣʴʩʪʚʘ. ʅʝʦʙʭʦʜʠʤʦ 

ʧʨʠʜʫʤʘʪʴ, ʪʘʢʫʶ ʩʨʝʜʫ ʠ ʫʩʣʦʚʠʷ, ʛʜʝ ʥʘʣʦʛʦʧʣʘʪʝʣʴʱʠʢʘʤ ʙʫʜʝʪ 

ʥʝʚʳʛʦʜʥʦ ʤʝʜʣʠʪʴ ʠʣʠ ʚʦʚʩʝ ʮʝʣʝʥʘʧʨʘʚʣʝʥʥʦ ʥʝ ʫʧʣʘʯʠʚʘʪʴ ʥʘʣʦʛʠ. 

ʅʫʞʥʦ ʩʪʨʦʛʦ ʢʦʥʪʨʦʣʠʨʦʚʘʪʴ ʥʘʣʦʛʦʚʫʶ ʦʪʯʝʪʥʦʩʪʴ ʧʨʝʜʧʨʠʷʪʠʡ. 

ʉʘʤʦʡ ʵʬʬʝʢʪʠʚʥʦʡ ʤʝʨʦʡ ʙʫʜʝʪ ʧʨʦʜʦʣʞʠʪʝʣʴʥʦʝ ʦʙʩʣʝʜʦʚʘʥʠʝ, 

ʢʦʪʦʨʦʝ ʧʦʤʦʛʘʝʪ ʚʳʷʩʥʠʪʴ ʥʝ ʪʦʣʴʢʦ ʬʘʢʪʠʯʝʩʢʠʡ ʜʦʭʦʜ 

ʥʘʣʦʛʦʧʣʘʪʝʣʴʱʠʢʘ, ʥʦ ʠ ʝʛʦ ʬʘʢʪʠʯʝʩʢʠʝ ʟʘʪʨʘʪʳ. ɺʘʞʥʦ ʚʝʩʪʠ 

ʨʘʟʲʷʩʥʠʪʝʣʴʥʳʝ ʨʘʙʦʪʳ, ʪ.ʢ. ʧʦʢʘ ʥʝ ʙʫʜʝʪ ʦʩʦʟʥʘʥʠʝ ʚʘʞʥʦʩʪʠ ʧʨʦʮʝʩʩʘ 

ʥʘʣʦʛʦʦʙʣʦʞʝʥʠʷ ʜʣʷ ʩʪʨʘʥʳ, ʪʦ ʥʝʫʧʣʘʪʘ ʥʘʣʦʛʦʚ ʙʫʜʝʪ ʧʨʦʜʦʣʞʘʪʴʩʷ. 
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ʕʢʦʥʦʤʠʯʝʩʢʠʝ ʩʪʠʤʫʣʳ, ʜʠʩʮʠʧʣʠʥʘ ʠ ʬʠʥʘʥʩʦʚʳʡ ʢʦʥʪʨʦʣʴ ï 

ʧʨʝʧʷʪʩʪʚʫʶʪ ʮʝʣʝʥʘʧʨʘʚʣʝʥʥʦʤʫ ʫʢʣʦʥʝʥʠʶ ʦʪ ʫʧʣʘʪʳ ʥʘʣʦʛʦʚ. 
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ɺ ʩʪʘʪʴʝ ʨʘʩʩʤʘʪʨʠʚʘʶʪʩʷ ʛʝʦʧʦʣʠʪʠʯʝʩʢʠʝ, ʵʢʦʥʦʤʠʯʝʩʢʠʝ ʠ 

ʪʝʭʥʦʣʦʛʠʯʝʩʢʠʝ ʧʝʨʩʧʝʢʪʠʚʳ ʩʦʪʨʫʜʥʠʯʝʩʪʚʘ ʈʦʩʩʠʠ ʩʦ ʩʪʨʘʥʘʤʠ ɺʦʩʪʦʢʘ, 

ɸʬʨʠʢʠ ʠ ɸʟʠʠ. ʇʦʩʨʝʜʩʪʚʦʤ ʵʢʦʥʦʤʠʢʦ-ʩʪʘʪʠʩʪʠʯʝʩʢʦʛʦ ʧʦʜʭʦʜʘ 

ʧʨʦʘʥʘʣʠʟʠʨʦʚʘʥʦ ʪʝʢʫʱʝʝ ʨʘʟʚʠʪʠʝ ʤʝʞʜʫʥʘʨʦʜʥʳʭ ʦʪʥʦʰʝʥʠʡ ʈʦʩʩʠʠ ʩ 

ʫʢʘʟʘʥʥʳʤʠ ʨʝʛʠʦʥʘʤʠ.  

The article analyses the geopolitical, economic and technological prospects for 

cooperation between Russia and the countries of the East, Africa and Asia. Using an 
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economic and statistical approach, the current development of Russia's international 

relations with these regions is analyzed. 

 

ɿʘ ʧʦʩʣʝʜʥʠʝ ʧʷʪʴ ʣʝʪ ʤʝʞʜʫʥʘʨʦʜʥʳʝ ʦʪʥʦʰʝʥʠʷ ʈʦʩʩʠʠ ʩ ʜʨʫʛʠʤʠ 

ʩʪʨʘʥʘʤʠ ʧʨʝʪʝʨʧʝʣʠ ʛʣʫʙʦʢʫʶ ʪʨʘʥʩʬʦʨʤʘʮʠʶ. ʆʙʫʩʣʦʚʣʝʥʦ ʵʪʦ ʨʷʜʦʤ 

ʙʝʩʧʨʝʮʝʜʝʥʪʥʳʭ ʬʘʢʪʦʨʦʚ, ʩʨʝʜʠ ʢʦʪʦʨʳʭ ʤʠʨʦʚʘʷ ʧʘʥʜʝʤʠʷ, ʩʘʥʢʮʠʠ 

ʝʚʨʦʧʝʡʩʢʠʭ ʩʪʨʘʥ. ɺ ʪʘʢʠʭ ʫʩʣʦʚʠʷʭ ʢʫʨʩ ʩʦʪʨʫʜʥʠʯʝʩʪʚʘ, ʩʣʦʚʘʤʠ 

ʤʥʦʛʠʭ ʥʘʫʯʥʳʭ ʜʝʷʪʝʣʝʡ, ʨʘʟʚʝʨʥʫʣʩʷ ʥʘ ʪʘʢ ʥʘʟʳʚʘʝʤʳʡ, çʛʣʦʙʘʣʴʥʳʡ 

ʶʛè.  

ɺ ʩʚʷʟʠ ʩ ʵʪʠʤ, ʦʙʲʝʢʪʦʤ ʠʩʩʣʝʜʦʚʘʥʠʷ ʜʘʥʥʦʡ ʩʪʘʪʴʠ ʷʚʣʷʶʪʩʷ 

ʤʝʞʜʫʥʘʨʦʜʥʳʝ ʦʪʥʦʰʝʥʠʷ ʈʦʩʩʠʠ ʩʦ ʩʪʨʘʥʘʤʠ ɺʦʩʪʦʢʘ, ɸʬʨʠʢʠ ʠ ɸʟʠʠ 

ʚ ʫʩʣʦʚʠʷʭ ʛʣʦʙʘʣʴʥʳʭ ʠʟʤʝʥʝʥʠʡ. ʉʦʛʣʘʩʥʦ ʜʘʥʥʳʤ ʈʦʩʩʪʘʪʘ, ʨʘʟʚʦʨʦʪ 

ʥʘ çʛʣʦʙʘʣʴʥʳʡ ʶʛè ʤʦʞʥʦ ʷʨʢʦ ʧʨʦʩʣʝʜʠʪʴ ʥʘ ʧʨʠʤʝʨʝ ʚʥʝʰʥʝʪʦʨʛʦʚʳʭ 

ʦʪʥʦʰʝʥʠʡ. ɺ 2017 ʛʦʜʫ ʩʦʚʦʢʫʧʥʘʷ ʜʦʣʷ ʚʥʝʰʥʝʪʦʨʛʦʚʦʛʦ ʦʙʦʨʦʪʘ ʩ 

ʟʘʧʘʜʥʳʤʠ ʩʪʨʘʥʘʤʠ, ʉʦʝʜʠʥʝʥʥʳʤʠ ʰʪʘʪʘʤʠ ɸʤʝʨʠʢʠ ʠ ʗʧʦʥʠʝʡ 

ʩʦʩʪʘʚʣʷʣʘ ʧʦʨʷʜʢʘ 54%, ʘ ʩʦʛʣʘʩʥʦ ʦʪʯʝʪʘʤ ʟʘ 2023 ʛʦʜ ʠʭ ʜʦʣʷ 

ʩʦʢʨʘʪʠʣʘʩʴ ʜʦ 35%. [5]  

ɺ ʥʘʩʪʦʷʱʝʝ ʚʨʝʤʷ ʚ ʤʠʨʦʧʦʨʷʜʢʝ ʧʨʦʠʩʭʦʜʷʪ ʙʦʣʴʰʠʝ ʩʪʨʫʢʪʫʨʥʳʝ 

ʠʟʤʝʥʝʥʠʷ. ʈʘʥʝʝ ɻ. ʂʠʩʩʠʥʜʞʝʨ ʛʦʚʦʨʠʣ ʦ ʪʦʤ, ʯʪʦ ʙʠʧʦʣʷʨʥʘʷ ʩʠʩʪʝʤʘ 

ʤʠʨʘ ʫʞʝ ʠʟʞʠʣʘ ʩʝʙʷ ʠ ʙʫʜʫʱʝʝ ʟʘ ʤʥʦʛʦʧʦʣʷʨʥʳʤ ʫʩʪʨʦʡʩʪʚʦʤ 

ʤʝʞʜʫʥʘʨʦʜʥʳʭ ʦʪʥʦʰʝʥʠʡ. [1] ʌʨʘʛʤʝʥʪʘʮʠʷ ʠ ʨʝʛʠʦʥʘʣʠʟʘʮʠʷ 

ʛʣʦʙʘʣʴʥʦʛʦ ʤʠʨʦʚʦʛʦ ʭʦʟʷʡʩʪʚʘ ʩʪʘʣʘ ʧʦʜʪʚʝʨʞʜʝʥʠʝʤ ʩʣʦʚ 

ʘʤʝʨʠʢʘʥʩʢʦʛʦ ʛʦʩʫʜʘʨʩʪʚʝʥʥʦʛʦ ʜʝʷʪʝʣʷ ʠ ʜʠʧʣʦʤʘʪʘ. ʇʦʣʠʪʠʯʝʩʢʦʝ, 

ʵʢʦʥʦʤʠʯʝʩʢʦʝ ʠ ʚʦʝʥʥʦʝ ʧʨʝʚʦʩʭʦʜʩʪʚʦ ʉʐɸ ʠ ʩʪʨʘʥ ɽʚʨʦʩʦʶʟʘ 

ʧʦʩʪʝʧʝʥʥʦ ʩʭʦʜʠʪ ʥʘ ʥʝʪ, ʠ ʥʘ ʤʝʞʜʫʥʘʨʦʜʥʦʡ ʘʨʝʥʝ ʧʦʷʚʣʷʶʪʩʷ ʠ 

ʜʨʫʛʠʝ ʢʨʫʧʥʳʝ ʠʛʨʦʢʠ. ʅʘʧʨʠʤʝʨ, ʩʦʛʣʘʩʥʦ ʜʘʥʥʳʤ ʟʘ 2023 ʛʦʜ ʦʪ 

ɺʩʝʤʠʨʥʦʛʦ ʙʘʥʢʘ [3] ʠ ʄʝʞʜʫʥʘʨʦʜʥʦʛʦ ʚʘʣʶʪʥʦʛʦ ʬʦʥʜʘ [4] ʚ ʪʦʧ-5 

ʩʪʨʘʥ ʧʦ ʚʝʣʠʯʠʥʝ ʚʘʣʦʚʦʛʦ ʚʥʫʪʨʝʥʥʝʛʦ ʧʨʦʜʫʢʪʘ, ʢʦʪʦʨʳʡ ʩʯʠʪʘʝʪʩʷ ʧʦ 

ʧʘʨʠʪʝʪʫ ʧʦʢʫʧʘʪʝʣʴʥʦʡ ʩʧʦʩʦʙʥʦʩʪʠ, ʚʭʦʜʷʪ ʩʣʝʜʫʶʱʠʝ ʛʦʩʫʜʘʨʩʪʚʘ 

(ʊʘʙʣʠʮʘ 1).  
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ʊʘʙʣʠʮʘ 1 ï ʉʧʠʩʦʢ ʩʪʨʘʥ ʧʦ ʚʝʣʠʯʠʥʝ ɺɺʇ ʟʘ 2023 ʛʦʜ  

ˉ ʉʪʨʘʥʘ ʀʥʬʦʨʤʘʮʠʷ, ʩʦʛʣʘʩʥʦ 

ʨʘʩʯʝʪʘʤ ɺʩʝʤʠʨʥʦʛʦ 

ʙʘʥʢʘ 

ʀʥʬʦʨʤʘʮʠʷ, ʩʦʛʣʘʩʥʦ 

ʨʘʩʯʝʪʘʤ 

ʄʝʞʜʫʥʘʨʦʜʥʦʛʦ 

ʚʘʣʶʪʥʦʛʦ ʬʦʥʜʘ 

ʄʣʨʜ. 

ʤʝʞʜʫʥʘʨʦʜʥʳʭ 

ʜʦʣʣʘʨʦʚ 

ɼʦʣʷ 

ʚ 

ʤʠʨʝ 

ʄʣʨʜ. 

ʤʝʞʜʫʥʘʨʦʜʥʳʭ 

ʜʦʣʣʘʨʦʚ 

ɼʦʣʷ 

ʚ 

ʤʠʨʝ 

1 ʂʠʪʘʡ 34 644 18,8% 34 541 18,7% 

2 ʉʐɸ 27 361 14,8% 27 721 15% 

3 ʀʥʜʠʷ 14 537 7,9% 14 620 7,9% 

4 ʈʦʩʩʠʷ 6 452 3,5% 6 512 3,5% 

5 ʗʧʦʥʠʷ 6 252 3,4% 6 398 3,5% 

 

ɺ ʤʘʨʪʝ 2023 ʛʦʜʘ ʚʳʰʝʣ ʋʢʘʟ ʇʨʝʟʠʜʝʥʪʘ ʦ ʢʦʥʮʝʧʮʠʠ ʚʥʝʰʥʝʡ 

ʧʦʣʠʪʠʢʠ ʈʦʩʩʠʡʩʢʦʡ ʌʝʜʝʨʘʮʠʠ, ʛʜʝ ʫʢʘʟʘʥʳ ʧʝʨʩʧʝʢʪʠʚʳ 

ʚʟʘʠʤʦʜʝʡʩʪʚʠʷ ʩʦ ʩʪʨʘʥʘʤʠ ɸʟʠʠ, ɸʬʨʠʢʠ ʠ ʃʘʪʠʥʩʢʦʡ ɸʤʝʨʠʢʠ. ʊʦ 

ʝʩʪʴ ʵʪʦʪ çʨʘʟʚʦʨʦʪ ʥʘ ʶʛè ʦʢʦʥʯʘʪʝʣʴʥʦ ʟʘʢʨʝʧʣʝʥ ʚ ʦʬʠʮʠʘʣʴʥʦʤ 

ʜʦʢʫʤʝʥʪʝ ʩʪʨʘʥʳ. [8] 

ʈʘʩʩʤʘʪʨʠʚʘʷ ʪʦʨʛʦʚʦ-ʵʢʦʥʦʤʠʯʝʩʢʠʝ ʧʝʨʩʧʝʢʪʠʚʳ ʈʦʩʩʠʠ ʥʘ 

ʤʝʞʜʫʥʘʨʦʜʥʦʡ ʘʨʝʥʝ, ʚʘʞʥʦ ʧʦʜʯʝʨʢʥʫʪʴ, ʯʪʦ ʥʘʠʙʦʣʝʝ ʧʨʠʦʨʠʪʝʪʥʳʤʠ 

ʥʘʧʨʘʚʣʝʥʠʷʤʠ ʷʚʣʷʶʪʩʷ ʨʳʥʢʠ ʩʪʨʘʥ-ʯʣʝʥʦʚ ɹʈʀʂʉ, ʢ ʢʦʪʦʨʳʤ ʩ 1 

ʷʥʚʘʨʷ 2024 ʛʦʜʘ ʧʨʠʩʦʝʜʠʥʠʣʠʩʴ ʝʱʝ ʰʝʩʪʴ ʩʪʨʘʥ ï ʆɸʕ, ʉʘʫʜʦʚʩʢʘʷ 

ɸʨʘʚʠʷ, ʀʨʘʥ, ɽʛʠʧʝʪ, ʕʬʠʦʧʠʷ ʠ ɸʨʛʝʥʪʠʥʘ. ʕʪʦ ʦʙʫʩʣʘʚʣʠʚʘʝʪʩʷ 

ʮʠʬʨʘʤʠ. ʊʘʢ, ʟʘ 2023 ʛʦʜ, ʩʦʛʣʘʩʥʦ ʦʪʯʝʪʫ ʌʝʜʝʨʘʣʴʥʦʡ ʪʘʤʦʞʝʥʥʦʡ 

ʩʣʫʞʙʳ [6], ʨʦʩʪ ʪʦʚʘʨʦʦʙʦʨʦʪʘ ʩ ʂʠʪʘʝʤ ʩʦʩʪʘʚʠʣ 26% ʚ ʩʨʘʚʥʝʥʠʠ ʩ 

ʧʨʝʜʳʜʫʱʠʤ ʛʦʜʦʤ, ʩʦ ʩʪʨʘʥʘʤʠ ɸʬʨʠʢʠ ʚʦʟʨʦʩ ʥʘ 22%, ʘ ʩ ʆɸʕ ʙʳʣ 

ʫʩʪʘʥʦʚʣʝʥ ʨʝʢʦʨʜ ʚʟʘʠʤʥʦʡ ʪʦʨʛʦʚʣʠ ï ʨʦʩʪ ʩʦʩʪʘʚʠʣ 63%.  

ɺ ʩʪʨʘʥʘʭ ɹʣʠʞʥʝʛʦ ɺʦʩʪʦʢʘ ʠ ʖʛʦ-ɺʦʩʪʦʯʥʦʡ ɸʟʠʠ ʰʠʨʦʢʦ 

ʚʦʩʪʨʝʙʦʚʘʥʘ ʘʛʨʦʧʨʦʜʫʢʮʠʷ ʠ ʤʠʥʝʨʘʣʴʥʳʝ ʫʜʦʙʨʝʥʠʷ, ʘ ʪʘʢʞʝ 

ʭʠʤʠʯʝʩʢʘʷ ʧʨʦʜʫʢʮʠʷ ʠ ʤʝʪʘʣʣʫʨʛʠʷ. ʉʦ ʩʪʨʘʥʘʤʠ ɸʬʨʠʢʠ ʵʢʦʥʦʤʠʩʪʳ 

ʚʠʜʷʪ ʧʝʨʩʧʝʢʪʠʚʳ ʜʣʷ ʩʙʳʪʘ ʵʥʝʨʛʦʨʝʩʫʨʩʦʚ, ʠʥʚʝʩʪʠʨʦʚʘʥʠʷ ʚ 

ʠʥʬʨʘʩʪʨʫʢʪʫʨʫ, ʧʨʦʤʳʰʣʝʥʥʦʩʪʴ ʠ ʪʝʭʥʦʣʦʛʠʠ. ʊʘʢ, ɽ.ɺ. ʄʦʨʦʟʝʥʩʢʘʷ 

ʦʪʤʝʯʘʝʪ, ʯʪʦ ʜʦʣʛʦʩʨʦʯʥʦʝ ʩʦʪʨʫʜʥʠʯʝʩʪʚʦ ʩʦ ʩʪʨʘʥʘʤʠ ɸʬʨʠʢʠ ʤʦʞʝʪ 

ʙʳʪʴ ʦʩʥʦʚʘʥʦ ʥʘ ʩʦʚʤʝʩʪʥʳʭ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʧʨʦʝʢʪʘʭ ʧʦ ʜʦʙʳʯʝ 

ʩʳʨʴʷ, ʩʪʨʦʠʪʝʣʴʩʪʚʫ ʪʨʘʥʩʧʦʨʪʥʳʭ ʩʠʩʪʝʤ, ʘʪʦʤʥʳʭ ʵʣʝʢʪʨʦʩʪʘʥʮʠʡ ʠ 

ʦʙʲʝʢʪʦʚ ʧʨʦʤʳʰʣʝʥʥʦʡ ʠʥʬʨʘʩʪʨʫʢʪʫʨʳ. [2] 
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ʉʦʛʣʘʩʥʦ ʜʘʥʥʳʤ ʌʝʜʝʨʘʣʴʥʦʡ ʪʘʤʦʞʝʥʥʦʡ ʩʣʫʞʙʳ, ʩʪʨʫʢʪʫʨʘ 

ʨʦʩʩʠʡʩʢʦʛʦ ʵʢʩʧʦʨʪʘ ʚ 2023 ʛʦʜʫ ʚʳʛʣʷʜʠʪ ʩʣʝʜʫʶʱʠʤ ʦʙʨʘʟʦʤ 

(ʈʠʩʫʥʦʢ 1):  

 
ʈʠʩ.1 ï ʈʦʩʩʠʡʩʢʠʡ ʵʢʩʧʦʨʪ ʚ 2023 ʛʦʜʫ 

 

ɺ ʩʚʷʟʠ ʩ ʵʪʠʤ, ʤʦʞʥʦ ʩʜʝʣʘʪʴ ʚʳʚʦʜ ʦ ʪʦʤ, ʯʪʦ ʵʢʦʥʦʤʠʯʝʩʢʠʝ 

ʚʳʛʦʜʳ ʦʪ ʚʥʝʰʥʝʪʦʨʛʦʚʳʭ ʦʪʥʦʰʝʥʠʡ ʧʨʦʠʩʭʦʜʷʪ ʥʝ ʚ ʦʜʥʦʩʪʦʨʦʥʥʝʤ 

ʧʦʨʷʜʢʝ: ʈʦʩʩʠʷ ʧʦʩʪʘʚʣʷʝʪ ʥʝʦʙʭʦʜʠʤʳʝ ʤʘʪʝʨʠʘʣʳ ʠ ʩʳʨʴʝ, ʚ ʢʦʪʦʨʳʭ 

ʥʫʞʜʘʶʪʩʷ ʩʪʨʘʥʳ ɺʦʩʪʦʢʘ, ɸʬʨʠʢʠ ʠ ɸʟʠʠ, ʪʝʤ ʩʘʤʳʤ ʫʚʝʣʠʯʠʚʘʷ ʥʝ 

ʪʦʣʴʢʦ ʩʚʦʡ ʢʘʧʠʪʘʣ, ʥʦ ʠ ʧʨʠʚʣʝʢʘʪʝʣʴʥʦʩʪʴ ʠʥʚʝʩʪʠʮʠʡ ʙʠʟʥʝʩʘ ʚ 

ʫʢʘʟʘʥʥʳʝ ʨʝʛʠʦʥʳ.  

ɽʱʝ ʦʜʥʠʤ ʚʘʞʥʳʤ ʘʩʧʝʢʪʦʤ ʚ ʧʝʨʩʧʝʢʪʠʚʘʭ ʨʘʟʚʠʪʠʷ 

ʤʝʞʜʫʥʘʨʦʜʥʦʛʦ ʚʟʘʠʤʦʜʝʡʩʪʚʠʷ ʷʚʣʷʝʪʩʷ ʪʝʭʥʦʣʦʛʠʯʝʩʢʦʝ 

ʩʦʪʨʫʜʥʠʯʝʩʪʚʦ. ɺ ʩʪʨʘʥʘʭ ɹʣʠʞʥʝʛʦ ɺʦʩʪʦʢʘ ʠ ɸʟʠʠ ʠʜʝʪ ʘʢʪʠʚʥʦʝ 

ʨʘʩʧʨʦʩʪʨʘʥʝʥʠʝ ʀʥʪʝʨʥʝʪʘ, ʤʦʞʥʦ ʩʢʘʟʘʪʴ, ʜʦʛʦʥʷʶʱʠʤ ʪʝʤʧʦʤ 

ʨʘʟʚʠʚʘʶʪʩʷ ʧʣʘʪʝʞʥʳʝ ʩʠʩʪʝʤʳ ʠ ʵʣʝʢʪʨʦʥʥʘʷ ʢʦʤʤʝʨʮʠʷ. ʇʦ 

ʦʪʢʨʳʪʳʤ ʜʘʥʥʳʤ ʨʦʩʩʠʡʩʢʠʭ ʢʦʤʧʘʥʠʡ, ʩʧʝʮʠʘʣʠʟʠʨʫʶʱʠʭʩʷ ʥʘ 

ʠʥʬʦʨʤʘʮʠʦʥʥʳʭ ʪʝʭʥʦʣʦʛʠʷʭ, ʦʜʥʘ ʪʨʝʪʴʷ ʯʘʩʪʴ ʵʢʩʧʦʨʪʠʨʫʝʤʦʛʦ 

ʧʨʦʛʨʘʤʤʥʦʛʦ ʦʙʝʩʧʝʯʝʥʠʷ ʙʳʣʘ ʜʦʩʪʘʚʣʝʥʘ ʚ ʩʪʨʘʥʳ ɹʣʠʞʥʝʛʦ ɺʦʩʪʦʢʘ 

ʠ ɸʟʠʶ. ʂʨʦʤʝ ʪʦʛʦ, ʧʝʨʩʧʝʢʪʠʚʥʳʤʠ ʨʳʥʢʘʤʠ ʜʣʷ ʵʢʩʧʦʨʪʘ ʩʯʠʪʘʶʪʩʷ 

ʨʳʥʢʠ ʖɸʈ, ʆɸʕ, ɽʛʠʧʪʘ. [7] 

ʐʠʨʦʢʠʤʠ ʧʝʨʩʧʝʢʪʠʚʘʤʠ ʦʙʣʘʜʘʝʪ ʠ ʚʟʘʠʤʦʜʝʡʩʪʚʠʝ ʈʦʩʩʠʠ ʠ 

ʂʠʪʘʡʩʢʦʡ ʥʘʨʦʜʥʦʡ ʨʝʩʧʫʙʣʠʢʠ. ʊʘʢ, ʥʘʧʨʠʤʝʨ, ʝʱʝ ʚ 2018 ʛʦʜʫ ʙʳʣ 

ʩʦʟʜʘʥ ʨʦʩʩʠʡʩʢʦ-ʢʠʪʘʡʩʢʠʡ ʪʝʭʥʦʣʦʛʠʯʝʩʢʠʡ ʬʦʥʜ, ʚ ʢʦʪʦʨʦʤ ʙʦʣʴʰʦʝ 

ʚʥʠʤʘʥʠʝ ʩʦʩʨʝʜʦʪʦʯʝʥʦ ʥʘ ʨʘʟʨʘʙʦʪʢʝ ʀʊ-ʪʝʭʥʦʣʦʛʠʡ ʠ ʩʠʩʪʝʤ 

ʠʩʢʫʩʩʪʚʝʥʥʦʛʦ ʠʥʪʝʣʣʝʢʪʘ, ʘ ʪʘʢʞʝ ʧʨʦʝʢʪʦʚ çʤʝʛʘʩʘʡʝʥʩè. ɸ ʪʘʢʞʝ 
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ʧʨʦʜʦʣʞʘʝʪ ʰʠʨʦʢʦ ʨʘʟʚʠʚʘʪʴʩʷ ʩʪʫʜʝʥʯʝʩʢʠʡ ʦʙʤʝʥ, ʩʦʟʜʘʥʠʝ 

ʠʥʥʦʚʘʮʠʦʥʥʳʭ ʧʣʘʪʬʦʨʤ ʠ ʣʘʙʦʨʘʪʦʨʠʡ ʤʝʞʜʫ ʩʪʨʘʥʘʤʠ. 

ʊʘʢʠʤ ʦʙʨʘʟʦʤ, ʪʝʢʫʱʘʷ ʩʠʪʫʘʮʠʷ ʚ ʤʠʨʝ ʧʦʩʪʘʚʠʣʘ ʨʷʜ ʩʪʨʘʥ ʚ ʪʘʢ 

ʥʘʟʳʚʘʝʤʦʝ ʧʦʣʦʞʝʥʠʝ çʧʨʦʚʝʨʢʠ ʥʘ ʧʨʦʯʥʦʩʪʴè. ʅʘʨʷʜʫ ʩ 

ʛʝʦʧʦʣʠʪʠʯʝʩʢʠʤʠ ʨʠʩʢʘʤʠ ʧʨʦʩʣʝʞʠʚʘʶʪʩʷ ʦʪʢʨʳʚʰʠʝʩʷ ʚʦʟʤʦʞʥʦʩʪʠ 

ʜʣʷ ʛʝʦʵʢʦʥʦʤʠʯʝʩʢʠʭ ʚʳʛʦʜ. ʄʥʦʛʦʧʦʣʷʨʥʳʡ ʤʠʨ ʫʞʝ ʜʦʢʘʟʘʣ ʩʚʦʝ 

ʧʨʦʯʥʦʝ ʫʩʪʘʥʦʚʣʝʥʠʝ, ʚʟʘʠʤʦʜʝʡʩʪʚʠʝ ʈʦʩʩʠʠ ʠ ʘʬʨʠʢʘʥʩʢʠʭ, 

ʚʦʩʪʦʯʥʳʭ ʠ ʘʟʠʘʪʩʢʠʭ ʨʝʛʠʦʥʦʚ ʟʘʢʨʝʧʣʷʝʪʩʷ ʤʝʞʜʫʥʘʨʦʜʥʳʤʠ 

ʜʦʢʫʤʝʥʪʘʤʠ, ʩʦʟʜʘʥʠʝʤ ʤʝʞʜʫʥʘʨʦʜʥʳʭ ʘʩʩʦʮʠʘʮʠʡ. ɿʘʜʝʡʩʪʚʫʶʪʩʷ ʥʝ 

ʪʦʣʴʢʦ ʵʢʦʥʦʤʠʯʝʩʢʠʝ, ʥʦ ʠ ʠʥʪʝʣʣʝʢʪʫʘʣʴʥʳʝ ʨʝʩʫʨʩʳ, ʯʪʦ ʚ ʩʚʦʶ 

ʦʯʝʨʝʜʴ ʧʦʟʚʦʣʷʝʪ ʧʨʝʜʧʦʣʦʞʠʪʴ ʚʩʣʝʜ ʟʘ ʧʨʝʟʠʜʝʥʪʦʤ ʅʦʚʦʛʦ ʙʘʥʢʘ 

ʨʘʟʚʠʪʠʷ, ʯʪʦ ʢ 2028 ʛʦʜʫ ʥʘ ʩʪʨʘʥʳ ɹʈʀʂʉ ʙʫʜʝʪ ʧʨʠʭʦʜʠʪʴʩʷ ʜʦ 40% 

ʤʠʨʦʚʦʛʦ ɺɺʇ.  
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ʉʪʘʪʴʷ ʧʦʩʚʷʱʝʥʘ ʘʥʘʣʠʟʫ ʇʨʦʛʨʘʤʤʳ ʜʦʣʛʦʩʨʦʯʥʳʭ ʩʙʝʨʝʞʝʥʠʡ ʢʘʢ 

ʵʬʬʝʢʪʠʚʥʦʛʦ ʠʥʚʝʩʪʠʮʠʦʥʥʦʛʦ ʠʥʩʪʨʫʤʝʥʪʘ ʜʣʷ ʜʦʩʪʠʞʝʥʠʷ ʬʠʥʘʥʩʦʚʳʭ 

ʮʝʣʝʡ. ɺ ʩʪʘʪʴʝ ʨʘʩʩʤʘʪʨʠʚʘʶʪʩʷ, ʢʣʶʯʝʚʳʝ ʦʩʦʙʝʥʥʦʩʪʠ ʇʨʦʛʨʘʤʤʳ 

ʜʦʣʛʦʩʨʦʯʥʳʭ ʩʙʝʨʝʞʝʥʠʡ, ʝʝ ʮʝʣʠ, ʤʝʭʘʥʠʟʤ ʬʫʥʢʮʠʦʥʠʨʦʚʘʥʠʷ, 

ʧʨʝʠʤʫʱʝʩʪʚʘ ʠ ʥʝʜʦʩʪʘʪʢʠ, ʥʘʣʦʛʦʚʳʝ ʦʩʦʙʝʥʥʦʩʪʠ ʠ ʨʝʢʦʤʝʥʜʘʮʠʠ ʧʦ 

ʠʩʧʦʣʴʟʦʚʘʥʠʶ. ʇʨʦʚʦʜʠʪʩʷ ʩʨʘʚʥʝʥʠʝ ʩʪʨʘʪʝʛʠʡ ʜʦʭʦʜʥʦʩʪʠ ʇʨʦʛʨʘʤʤʳ 

ʜʦʣʛʦʩʨʦʯʥʳʭ ʩʙʝʨʝʞʝʥʠʡ ʠ ʀʥʜʠʚʠʜʫʘʣʴʥʦʛʦ ʠʥʚʝʩʪʠʮʠʦʥʥʦʛʦ ʩʯʝʪʘ. 

The article is devoted to the analysis of the Long-Term Savings Program as an 

effective investment tool for achieving financial goals. The article discusses the key 

features of the Long-Term Savings Program, its goals, mechanism of operation, 

advantages and disadvantages, tax features and recommendations for use. A 

comparison of the profitability strategies of the Long-Term Savings Program and the 

Individual Investment Account is carried out. 

 

ɺ ʥʘʩʪʦʷʱʝʝ ʚʨʝʤʷ ʤʠʨ ʠʥʚʝʩʪʠʮʠʡ ʩʪʘʣ ʥʝʦʪʲʝʤʣʝʤʳʤ ʘʩʧʝʢʪʦʤ ʚ 

ʞʠʟʥʠ ʢʘʞʜʦʛʦ ʯʝʣʦʚʝʢʘ. ɺʩʝ ʙʦʣʴʰʝ ʨʘʩʧʨʦʩʪʨʘʥʷʝʪʩʷ ʠʜʝʷ 

ʠʥʚʝʩʪʠʮʠʡ ʚ ʩʚʦʝ ʙʫʜʫʱʝʝ. ʕʪʦ ʤʦʞʝʪ ʙʳʪʴ, ʢʘʢ ʧʦʣʫʯʝʥʠʝʤ 

ʦʙʨʘʟʦʚʘʥʠʷ, ʪʘʢ ʠ ʧʦʢʫʧʢʘ ʥʝʜʚʠʞʠʤʦʩʪʠ. ʄʳʩʣʴ ʦ ʪʦʤ, ʯʪʦ ʜʝʥʝʞʥʳʝ 

ʩʨʝʜʩʪʚʘ ʜʦʣʞʥʳ ʨʘʙʦʪʘʪʴ, ʜʣʷ ʧʦʣʫʯʝʥʠʷ ʧʨʠʙʳʣʠ ʚ ʙʫʜʫʱʝʤ, ʩʪʘʣʘ 

ʦʙʳʜʝʥʥʦʩʪʴʶ. ʌʠʥʘʥʩʦʚʳʝ ʦʨʛʘʥʠʟʘʮʠʠ ʩ ʢʘʞʜʳʤ ʛʦʜʦʤ ʧʨʝʜʣʘʛʘʶʪ 

ʚʩʝ ʙʦʣʴʰʝ ʥʦʚʳʭ ʠʥʚʝʩʪʠʮʠʦʥʥʳʭ ʧʨʦʜʫʢʪʦʚ, ʫʩʣʫʛ, ʨʘʟʣʠʯʥʳʭ 

ʧʨʦʛʨʘʤʤ ʠ ʚʩʝ ʦʥʠ ʦʙʲʝʜʠʥʝʥʳ ʦʜʥʦʡ ʮʝʣʴʶ ï ʩʦʭʨʘʥʠʪʴ ʠ 

ʧʨʠʫʤʥʦʞʠʪʴ ʩʚʦʡ ʢʘʧʠʪʘʣ. 

ɺ 2024 ʛʦʜʫ ʙʳʣʘ ʎʝʥʪʨʘʣʴʥʳʤ ʙʘʥʢʦʤ ʈʌ ʩʦʚʤʝʩʪʥʦ ʩ 

ʄʠʥʠʩʪʝʨʩʪʚʦʤ ʌʠʥʘʥʩʦʚ ʈʌ ʧʨʠʥʷʪʘ ʧʨʦʛʨʘʤʤʘ ʜʦʣʛʦʩʨʦʯʥʦʛʦ 

ʩʙʝʨʝʞʝʥʠʷ [1]. 

ʇʨʦʛʨʘʤʤʘ ʜʦʣʛʦʩʨʦʯʥʳʭ ʩʙʝʨʝʞʝʥʠʡ (ʇɼʉ) ï ʵʪʦ ʵʬʬʝʢʪʠʚʥʳʡ 

ʠʥʩʪʨʫʤʝʥʪ ʜʣʷ ʜʦʩʪʠʞʝʥʠʷ ʬʠʥʘʥʩʦʚʳʭ ʮʝʣʝʡ, ʧʦʟʚʦʣʷʶʱʠʡ ʥʘʢʦʧʠʪʴ 

ʩʨʝʜʩʪʚʘ ʥʘ ʧʝʥʩʠʶ, ʦʙʨʘʟʦʚʘʥʠʝ, ʧʦʢʫʧʢʫ ʥʝʜʚʠʞʠʤʦʩʪʠ ʠʣʠ ʜʨʫʛʠʝ 

https://www.consultant.ru/document/cons_doc_LAW_443540/5a8fbcac394ddab0776787a083406b2583bd2bdc/
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ʚʘʞʥʳʝ ʩʦʙʳʪʠʷ ʚ ʞʠʟʥʠ [2]. ʎʝʣʴʶ ʧʨʦʛʨʘʤʤʳ ʷʚʣʷʝʪʩʷ 

ʩʪʠʤʫʣʠʨʦʚʘʥʠʝ ʛʨʘʞʜʘʥ ʚ ʬʦʨʤʠʨʦʚʘʥʠʠ ʙʫʜʫʱʝʛʦ ʜʦʭʦʜʘ ʠ 

ʧʨʠʚʣʝʯʝʥʠʝ ʣʠʢʚʠʜʥʳʭ ʘʢʪʠʚʦʚ ʥʘʩʝʣʝʥʠʷ ʚ ʢʘʯʝʩʪʚʝ ʚʥʫʪʨʝʥʥʝʛʦ 

ʬʠʥʘʥʩʠʨʦʚʘʥʠʷ ʵʢʦʥʦʤʠʢʠ. ʋʯʘʩʪʥʠʢ ʧʨʦʛʨʘʤʤʳ ʦʩʫʱʝʩʪʚʣʷʝʪ ʚ 

ʨʘʤʢʘʭ ʇɼʉ ʜʦʙʨʦʚʦʣʴʥʳʝ ʚʟʥʦʩʳ, ʘ ʦʧʝʨʘʪʦʨ ʧʨʦʛʨʘʤʤʳ - 

ʥʝʛʦʩʫʜʘʨʩʪʚʝʥʥʳʡ ʧʝʥʩʠʦʥʥʳʡ ʬʦʥʜ (ʜʘʣʝʝ ʅʇʌ) ʠʥʚʝʩʪʠʨʫʝʪ ʠʭ, ʪʝʤ 

ʩʘʤʳʤ ʦʙʝʩʧʝʯʠʚʘʷ ʜʦʭʦʜʥʦʩʪʴ ʚʣʦʞʝʥʠʡ [2].  

ɺ ʨʘʤʢʘʭ ʇɼʉ ʧʨʝʜʫʩʤʦʪʨʝʥʳ ʪʨʠ ʬʦʨʤʫʣʳ ʩʦʬʠʥʘʥʩʠʨʦʚʘʥʠʷ ʚ 

ʟʘʚʠʩʠʤʦʩʪʠ ʦʪ ʜʦʭʦʜʘ ʛʨʘʞʜʘʥʠʥʘ, ʦʥʠ ʧʨʝʜʩʪʘʚʣʝʥʳ ʚ ʪʘʙʣʠʮʝ 1 [1]. 

 

ʊʘʙʣʠʮʘ 1 ï ʉʦʬʠʥʘʥʩʠʨʦʚʘʥʠʝ ʛʦʩʫʜʘʨʩʪʚʘ ʚ ʨʘʤʢʘʭ ʇɼʉ, ʨʫʙ. 

ɼʦʭʦʜ ʚ ʤʝʩʷʮ 
ʉʦʬʠʥʘʥʩʠʨʦʚʘʥʠʝ  
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ʜʦ 80 000 
1 ʨʫʙ. ʛʦʩʫʜʘʨʩʪʚʘ/ 

1 ʨʫʙ. ʛʨʘʞʜʘʥʠʥʘ 
3 000 

36 000 108 000 
80 000 ï 

150 000 

1 ʨʫʙ. ʛʦʩʫʜʘʨʩʪʚʘ/ 

2 ʨʫʙ. ʛʨʘʞʜʘʥʠʥʘ 
6 000 

ʦʪ 150 000 
1ʨʫʙ. ʛʦʩʫʜʘʨʩʪʚʘ/ 

4 ʨʫʙ. ʛʨʘʞʜʘʥʠʥʘ 
12 000 

 

ɽʩʣʠ ʜʦʭʦʜ ʛʨʘʞʜʘʥʠʥʘ ʥʝ ʧʨʝʚʳʰʘʝʪ 80000 ʨʫʙʣʝʡ ʚ ʤʝʩʷʮ, ʪʦ ʟʘ 

ʢʘʞʜʳʡ ʚʣʦʞʝʥʥʳʡ ʚ ʇɼʉ ʨʫʙʣʴ ʠʟ ʙʶʜʞʝʪʘ ʙʫʜʝʪ ʜʦʙʘʚʣʝʥ ʝʱʝ ʦʜʠʥ. 

ʏʪʦʙʳ ʠʟʚʣʝʯʴ ʧʦʣʴʟʫ ʚ ʨʘʟʤʝʨʝ 36000 ʨʫʙʣʝʡ ʩʦ ʩʪʦʨʦʥʳ ʛʦʩʫʜʘʨʩʪʚʘ, 

ʧʦʪʨʝʙʫʝʪʩʷ ʚ ʪʝʯʝʥʠʝ ʛʦʜʘ ʚʣʦʞʠʪʴ ʩʪʦʣʴʢʦ ʞʝ ʜʝʥʝʛ, ʯʪʦ ʩʦʩʪʘʚʠʪ 3000 

ʨʫʙʣʝʡ ʝʞʝʤʝʩʷʯʥʦ. ɼʣʷ ʪʝʭ, ʢʪʦ ʟʘʨʘʙʘʪʳʚʘʝʪ ʦʪ 80000 ʜʦ 150000 

ʨʫʙʣʝʡ ʚ ʤʝʩʷʮ, ʨʘʟʤʝʨ ʛʦʩʫʜʘʨʩʪʚʝʥʥʦʡ ʧʦʜʜʝʨʞʢʠ ʩʦʩʪʘʚʠʪ 50 ʢʦʧʝʝʢ 

ʥʘ ʢʘʞʜʳʡ ʚʣʦʞʝʥʥʳʡ ʨʫʙʣʴ. ʏʪʦʙʳ ʧʦʣʫʯʠʪʴ ʜʦʧʣʘʪʫ ʚ 36000 ʨʫʙʣʝʡ, 

ʥʝʦʙʭʦʜʠʤʦ ʚ ʪʝʯʝʥʠʝ ʛʦʜʘ ʚʥʝʩʪʠ 72000 ʨʫʙʣʝʡ, ʯʪʦ ʵʢʚʠʚʘʣʝʥʪʥʦ 6000 

ʨʫʙʣʝʡ ʚ ʤʝʩʷʮ. ɽʩʣʠ ʜʦʭʦʜʳ ʧʨʝʚʳʰʘʶʪ 150000 ʨʫʙʣʝʡ, 

ʛʦʩʫʜʘʨʩʪʚʝʥʥʦʝ ʩʦʬʠʥʘʥʩʠʨʦʚʘʥʠʝ ʫʤʝʥʴʰʠʪʩʷ ʜʦ 25 ʢʦʧʝʝʢ ʥʘ 

ʢʘʞʜʳʡ ʚʣʦʞʝʥʥʳʡ ʨʫʙʣʴ. ʏʪʦʙʳ ʤʘʢʩʠʤʘʣʴʥʦ ʚʦʩʧʦʣʴʟʦʚʘʪʴʩʷ ʵʪʦʡ 

ʚʦʟʤʦʞʥʦʩʪʴʶ, ʧʦʪʨʝʙʫʝʪʩʷ ʚ ʪʝʯʝʥʠʝ ʛʦʜʘ ʚʣʦʞʠʪʴ 144000 ʨʫʙʣʝʡ, ʯʪʦ 

ʩʦʦʪʚʝʪʩʪʚʫʝʪ 12000 ʤʝʩʷʮ. 
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ʇʨʠ ʨʘʩʩʤʦʪʨʝʥʠʠ ʧʨʦʛʨʘʤʤʳ ʜʦʣʛʦʩʨʦʯʥʳʭ ʩʙʝʨʝʞʝʥʠʡ ʤʦʞʥʦ 

ʟʘʤʝʪʠʪʴ ʩʭʦʜʩʪʚʦ ʩ ʪʘʢʠʤ ʠʥʚʝʩʪʠʮʠʦʥʥʳʤ ʠʥʩʪʨʫʤʝʥʪʦʤ ʢʘʢ 

ʠʥʜʠʚʠʜʫʘʣʴʥʳʡ ʠʥʚʝʩʪʠʮʠʦʥʥʳʡ ʩʯʝʪ 3-ʛʦ ʪʠʧʘ (ʜʘʣʝʝ ʀʀʉ-3). 

ʅʘʯʥʝʤ ʩ ʪʦʛʦ, ʯʪʦ ʜʘʥʥʳʝ ʧʨʦʜʫʢʪʳ ʧʨʝʜʧʦʣʘʛʘʶʪ ʜʦʣʛʦʩʨʦʯʥʫʶ 

ʧʝʨʩʧʝʢʪʠʚʫ ʠʥʚʝʩʪʠʨʦʚʘʥʠʷ. ʊʦʣʴʢʦ ʤʠʥʠʤʘʣʴʥʳʡ ʩʨʦʢ ʜʦʛʦʚʦʨʘ ʇɼʉ 

ï 15 ʣʝʪ, ʘ ʀʀʉ-3 ï 5 ʣʝʪ (ʩ 2031 ʛʦʜʘ ʩʨʦʢ ʫʚʝʣʠʯʘʪ ʩ 5 ʣʝʪ ʜʦ 10 ʣʝʪ 

ʤʠʥʠʤʫʤ) [3]. ʇʦ ʩʪʨʘʪʝʛʠʠ ʧʦʣʫʯʝʥʠʷ ʚʳʛʦʜʳ ʪʘʢʞʝ ʧʨʠʩʫʪʩʪʚʫʶʪ ʜʚʘ 

ʧʫʪʠ: ʧʦʣʫʯʝʥʠʷ ʥʘʣʦʛʦʚʦʛʦ ʚʳʯʝʪʘ ʠ ʧʨʠʙʳʣʠ ʩ ʠʥʚʝʩʪʠʮʠʦʥʥʦʡ 

ʜʝʷʪʝʣʴʥʦʩʪʠ. ʉʪʦʠʪ ʟʘʤʝʪʠʪʴ, ʯʪʦ ʚ ʇɼʉ ʝʩʪʴ ʜʦʧʦʣʥʠʪʝʣʴʥʘʷ 

ʩʪʨʘʪʝʛʠʷ ï ʧʦʣʫʯʝʥʠʷ ʜʦʭʦʜʘ ʦʪ ʩʦʬʠʥʘʥʩʠʨʦʚʘʥʠʷ ʛʦʩʫʜʘʨʩʪʚʦʤ. 

ʊʘʢʞʝ ʤʦʞʥʦ ʦʪʤʝʪʠʪʴ, ʯʪʦ ʚ ʇɼʉ ʚ ʦʪʣʠʯʠʝ ʦʪ ʀʀʉ-3 ʤʦʞʥʦ ʧʨʠʚʣʝʯʴ 

ʩʚʦʠ ʧʝʥʩʠʦʥʥʳʝ ʥʘʢʦʧʣʝʥʠʷ ʦʪ ʫʯʘʩʪʚʫʶʱʝʛʦ ʦʧʝʨʘʪʦʨʘ. ʄʝʭʘʥʠʟʤ 

ʚʳʧʣʘʪ ʨʘʟʠʪʝʣʴʥʦ ʦʪʣʠʯʘʝʪʩʷ ʫ ʧʨʝʜʩʪʘʚʣʝʥʥʳʭ ʧʨʦʜʫʢʪʦʚ. ɺ ʇɼʉ 

ʧʨʠʩʫʪʩʪʚʫʝʪ ʰʠʨʦʢʠʡ ʚʳʙʦʨ ʬʦʨʤʳ ʚʳʧʣʘʪʳ, ʦʥʘ ʤʦʞʝʪ ʙʳʪʴ 

ʝʜʠʥʦʚʨʝʤʝʥʥʦʡ, ʨʝʛʫʣʷʨʥʦʡ ʩ ʫʯʝʪʦʤ ʩʨʦʢʘ, ʧʦʞʠʟʥʝʥʥʦʡ ʩ ʫʯʝʪʦʤ 

ʝʞʝʛʦʜʥʦʡ ʠʥʜʝʢʩʘʮʠʠ ʠ ʜʦʩʨʦʯʥʦʡ. ʀʀʉ-3 ʞʝ, ʥʝ ʦʙʣʘʜʘʝʪ ʪʘʢʦʡ 

ʚʘʨʠʘʪʠʚʥʦʩʪʴʶ [4]. 

ɺ ʪʘʙʣʠʮʝ 2 ʧʨʝʜʩʪʘʚʣʝʥʦ ʩʨʘʚʥʝʥʠʝ ʩʪʨʘʪʝʛʠʡ ʜʦʭʦʜʥʦʩʪʠ ʩ 

ʨʘʟʥʳʤʠ ʫʩʣʦʚʠʷʤʠ ʧʦʧʦʣʥʝʥʠʷ ʇɼʉ ʠ ʀʀʉ-3. 

 

ʊʘʙʣʠʮʘ 2 - ʉʨʘʚʥʝʥʠʝ ʩʪʨʘʪʝʛʠʡ ʜʦʭʦʜʥʦʩʪʠ ʩ ʨʘʟʥʳʤʠ 

ʫʩʣʦʚʠʷʤʠ ʧʦʧʦʣʥʝʥʠʷ ʇɼʉ ʠ ʀʀʉ-3 ʟʘ 2024 -2038 ʛʛ., ʪʳʩ ʨʫʙ. 
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36 540 540 404 503 70 70 108 - 32 4 

72 1080 1080 808 1007 140 140 108 - 64 8 

144 2160 2160 1617 2015 280 280 108 - 129 17 

400 6000 6000 4494 5642 7800 780 108 - 360 48 

 

ʀʥʚʝʩʪʠʮʠʦʥʥʳʡ ʜʦʭʦʜ ʧʦ ʇɼʉ ʤʝʥʴʰʝ, ʯʝʤ ʠʥʚʝʩʪʠʮʠʦʥʥʳʡ ʜʦʭʦʜ 

ʧʦ ʀʀʉ-3. ʅʦ ʵʪʦ ʦʙʫʩʣʘʚʣʠʚʘʝʪʩʷ ʪʝʤ, ʯʪʦ ʚ ʧʨʦʛʨʘʤʤʝ ʜʦʣʛʦʩʨʦʯʥʦʛʦ 

ʩʙʝʨʝʞʝʥʠʷ ʢʘʧʠʪʘʣʦʤ ʨʘʩʧʦʨʷʞʘʝʪʩʷ ʅʇʌ, ʠ ʚ ʟʘʚʠʩʠʤʦʩʪʠ ʦʪ ʨʘʙʦʪʳ 
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ʬʦʥʜʘ ʠ ʤʝʥʷʝʪʩʷ ʜʦʭʦʜʥʦʩʪʴ ʇɼʉ. ʆʥʘ ʤʦʞʝʪ ʙʳʪʴ, ʢʘʢ ʠ 7,2%, ʪʘʢ ʠ 

13%. ɺ ʀʀʉ-3 ʞʝ ʩʘʤ ʚʣʘʜʝʣʝʮ ʩʯʝʪʘ ʦʧʨʝʜʝʣʷʝʪ ʚ ʢʘʢʠʝ ʮʝʥʥʳʝ ʙʫʤʘʛʠ 

ʠʥʚʝʩʪʠʨʦʚʘʪʴ, ʵʪʦ ʤʦʛʫʪ ʙʳʪʴ ʢʘʢ ʥʠʟʢʦʨʠʩʢʦʚʳʝ, ʪʘʢ ʠ ʚʳʩʦʢʦʨʠʩʢʦʚʳʝ 

ʩ ʫʚʝʣʠʯʝʥʥʳʤ ʜʦʭʦʜʦʤ ʩʦʦʪʚʝʪʩʪʚʝʥʥʦ. ɺ ʧʨʦʛʨʘʤʤʝ ʢʦʤʠʩʩʠʷ 

ʩʥʠʤʘʝʪʩʷ ʦʪ ʩʫʤʤʳ ʩʦʚʦʢʫʧʥʦʡ ʩʪʦʠʤʦʩʪʠ ʩʯʝʪʘ, ʘ ʚ ʀʀʉ-3 ʦʪ ʩʫʤʤʳ 

ʩʜʝʣʢʠ (ʚ ʥʘʰʝʤ ʩʣʫʯʘʝ ʦʪ ʩʫʤʤʳ ʝʞʝʛʦʜʥʦʛʦ ʣʠʯʥʦʛʦ ʚʟʥʦʩʘ), 

ʩʣʝʜʦʚʘʪʝʣʴʥʦ, ʢʦʤʠʩʩʠʠ ʧʦ ʇɼʉ ʚ ʨʘʟʳ ʚʳʰʝ, ʯʝʤ ʧʦ ʀʀʉ-3 [4]. ɺ 

ʦʪʣʠʯʠʝ ʦʪ ʇɼʉ ʚʣʘʜʝʣʝʮ ʀʀʉ-3 ʩʘʤ ʥʝʩʝʪ ʨʠʩʢʠ ʧʦ ʩʚʦʠʤ ʩʨʝʜʩʪʚʘʤ. 

ʇʦ ʨʝʟʫʣʴʪʘʪʘʤ ʨʘʩʯʝʪʦʚ, ʤʦʞʥʦ ʟʘʤʝʪʠʪʴ, ʯʪʦ ʯʝʤ ʚʳʰʝ ʝʞʝʛʦʜʥʦ 

ʚʥʦʩʠʤʘʷ ʩʫʤʤʘ, ʪʝʤ ʚʳʰʝ ʨʘʟʥʠʮʘ ʚ ʨʘʟʤʝʨʝ ʝʜʠʥʦʚʨʝʤʝʥʥʳʭ ʚʳʧʣʘʪ ʧʦ 

ʠʥʩʪʨʫʤʝʥʪʘʤ. ʈʘʟʤʝʨ ʝʜʠʥʦʚʨʝʤʝʥʥʦʡ ʚʳʧʣʘʪʳ ʧʦ ʀʀʉ-3 ʚʳʰʝ, ʯʝʤ ʧʦ 

ʇɼʉ, ʟʘ ʠʩʢʣʶʯʝʥʠʝʤ ʩʠʪʫʘʮʠʠ ʩ ʚʥʦʩʠʤʦʡ ʩʫʤʤʦʡ ʚ ʨʘʟʤʝʨʝ 36 000 

ʨʫʙʣʝʡ. ɺ ʜʘʥʥʦʡ ʩʠʪʫʘʮʠʠ ʤʦʞʥʦ ʯʝʪʢʦ ʧʨʦʩʣʝʜʠʪʴ ʚʣʠʷʥʠʝ 

ʩʦʬʠʥʘʥʩʠʨʦʚʘʥʠʷ ʥʘ ʦʙʱʫʶ ʩʫʤʤʫ ʚʳʧʣʘʪʳ, ʯʪʦ ʦʙʱʠʡ ʨʘʟʤʝʨ 

ʝʜʠʥʦʚʨʝʤʝʥʥʦʡ ʚʳʧʣʘʪʳ ʇɼʉ ʧʨʝʦʙʣʘʜʘʝʪ ʥʘʜ ʚʳʧʣʘʪʦʡ ʧʦ ʀʀʉ-3 [5]. 

ʇɼʉ ʦʙʣʘʜʘʝʪ ʪʘʢʠʤʠ ʧʨʝʠʤʫʱʝʩʪʚʘʤʠ ʢʘʢ: ʧʨʘʚʦ ʥʘʩʣʝʜʦʚʘʥʠʷ, 

ʩʪʨʘʭʦʚʘʥʠʝ ʩʫʤʤʳ ʥʘ ʩʯʝʪʝ ʚ ʨʘʟʤʝʨʝ 2,8 ʤʣʥ. ʨʫʙʣʝʡ, ʨʘʟʣʠʯʥʳʝ ʚʠʜʳ 

ʚʳʧʣʘʪ, ʚʦʟʤʦʞʥʦʩʪʴ ʩʤʝʥʳ ʅʇʌ, ʩʦʬʠʥʘʥʩʠʨʦʚʘʥʠʝ ʛʦʩʫʜʘʨʩʪʚʘ. 

ɼʘʥʥʳʤʠ ʫʩʣʦʚʠʷʤʠ ʥʝ ʦʙʣʘʜʘʝʪ ʀʀʉ-3, ʯʪʦ ʜʝʣʘʝʪ ʧʨʠʚʣʝʢʘʪʝʣʴʥʳʤ 

ʧʨʦʛʨʘʤʤʫ ʜʦʣʛʦʩʨʦʯʥʳʭ ʩʙʝʨʝʞʝʥʠʡ ʚ ʛʣʘʟʘʭ ʧʦʪʝʥʮʠʘʣʴʥʳʭ 

ʫʯʘʩʪʥʠʢʦʚ, ʥʝʩʤʦʪʨʷ ʥʘ ʜʦʭʦʜʥʦʩʪʴ ʥʠʞʝ, ʯʝʤ ʧʦ ʀʀʉ-3. ʇʨʦʛʨʘʤʤʘ 

ʜʦʣʛʦʩʨʦʯʥʳʭ ʩʙʝʨʝʞʝʥʠʡ ʷʚʣʷʝʪʩʷ ʵʬʬʝʢʪʠʚʥʳʤ ʠʥʩʪʨʫʤʝʥʪʦʤ ʜʣʷ 

ʜʦʩʪʠʞʝʥʠʷ ʬʠʥʘʥʩʦʚʳʭ ʮʝʣʝʡ, ʢʦʪʦʨʳʡ ʧʦʟʚʦʣʷʝʪ ʥʘʢʦʧʠʪʴ ʩʨʝʜʩʪʚʘ ʥʘ 

ʧʝʥʩʠʶ, ʦʙʨʘʟʦʚʘʥʠʝ, ʧʦʢʫʧʢʫ ʥʝʜʚʠʞʠʤʦʩʪʠ ʠʣʠ ʜʨʫʛʠʝ ʚʘʞʥʳʝ 

ʩʦʙʳʪʠʷ ʚ ʞʠʟʥʠ. ʆʜʥʘʢʦ ʧʝʨʝʜ ʧʨʠʥʷʪʠʝʤ ʨʝʰʝʥʠʷ ʦʙ ʫʯʘʩʪʠʠ ʚ ʇɼʉ 

ʥʝʦʙʭʦʜʠʤʦ ʚʥʠʤʘʪʝʣʴʥʦ ʠʟʫʯʠʪʴ ʝʝ ʫʩʣʦʚʠʷ ʠ ʩʨʘʚʥʠʪʴ ʩ ʜʨʫʛʠʤʠ 

ʠʥʚʝʩʪʠʮʠʦʥʥʳʤʠ ʠʥʩʪʨʫʤʝʥʪʘʤʠ. 

 

ʃʠʪʝʨʘʪʫʨʘ: 

1. ʌʝʜʝʨʘʣʴʥʳʡ ʟʘʢʦʥ çʆ ʛʘʨʘʥʪʠʨʦʚʘʥʠʠ ʧʨʘʚ ʫʯʘʩʪʥʠʢʦʚ 

ʥʝʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʧʝʥʩʠʦʥʥʳʭ ʬʦʥʜʦʚ ʚ ʨʘʤʢʘʭ ʜʝʷʪʝʣʴʥʦʩʪʠ ʧʦ 

ʥʝʛʦʩʫʜʘʨʩʪʚʝʥʥʦʤʫ ʧʝʥʩʠʦʥʥʦʤʫ ʦʙʝʩʧʝʯʝʥʠʶ ʠ ʬʦʨʤʠʨʦʚʘʥʠʶ 

ʜʦʣʛʦʩʨʦʯʥʳʭ ʩʙʝʨʝʞʝʥʠʡè ʦʪ 28.12.2022 N 555-ʌɿ [ʕʣʝʢʪʨʦʥʥʳʡ 

ʨʝʩʫʨʩ]. ï URL: 

https://www.consultant.ru/document/cons_doc_LAW_435722/ (ʜʘʪʘ 

ʦʙʨʘʱʝʥʠʷ: 11.09.2024).  

2. ʆʩʥʦʚʥʳʝ ʥʘʧʨʘʚʣʝʥʠʷ ʨʘʟʚʠʪʠʷ ʠ ʦʙʝʩʧʝʯʝʥʠʷ ʩʪʘʙʠʣʴʥʦʩʪʠ 

ʬʫʥʢʮʠʦʥʠʨʦʚʘʥʠʷ ʬʠʥʘʥʩʦʚʦʛʦ ʨʳʥʢʘ ʈʌ [ʕʣʝʢʪʨʦʥʥʳʡ ʨʝʩʫʨʩ]. ï 

URL: https://cbr.ru/content/document/file/71220/main_directions.pdf. (ʜʘʪʘ 

ʦʙʨʘʱʝʥʠʷ: 31.09.2024).  

https://cbr.ru/content/document/file/71220/main_directions.pdf
https://cbr.ru/content/document/file/71220/main_directions.pdf
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3. ɸʥʘʣʠʪʠʯʝʩʢʠʡ ʦʪʯʝʪ çʀʥʜʠʢʘʪʦʨ ʠʥʜʠʚʠʜʫʘʣʴʥʳʭ ʠʥʚʝʩʪʠʮʠʡè 

[ʕʣʝʢʪʨʦʥʥʳʡ ʨʝʩʫʨʩ]. ï URL: https://www.moex.com/s2184. (ʜʘʪʘ 

ʦʙʨʘʱʝʥʠʷ: 11.09.2024)  

4. ʂʫʟʥʝʮʦʚʘ ʅ.ɺ., ʂʘʟʘʥʮʝʚ ʃ.ɺ. ʌʦʨʤʠʨʦʚʘʥʠʝ ʠʥʚʝʩʪʠʮʠʦʥʥʦʛʦ 

ʧʦʨʪʬʝʣʷ ʥʘʯʠʥʘʶʱʝʛʦ ʠʥʚʝʩʪʦʨʘ// ɺʝʩʪʥʠʢ ʟʘʙʘʡʢʘʣʴʩʢʦʛʦ 

ʛʦʩʫʜʘʨʩʪʚʝʥʥʦʛʦ ʫʥʠʚʝʨʩʠʪʝʪʘ ï 2020. ï ˉ5. ï ʉ. 125-134.  

5. ʆʬʠʮʠʘʣʴʥʳʡ ʩʘʡʪ ʎʝʥʪʨʘʣʴʥʦʛʦ ɹʘʥʢʘ ʈʦʩʩʠʡʩʢʦʡ ʌʝʜʝʨʘʮʠʠ. 

[ʕʣʝʢʪʨʦʥʥʳʡ ʨʝʩʫʨʩ]. ï URL: https://cbr.ru/press/event/?id=8237 (ʜʘʪʘ 

ʦʙʨʘʱʝʥʠʷ: 01.09.2024). 
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ʉʝʢʮʠʷ ʕʂʆʅʆʄʀʏɽʉʂʀɽ ʀ ʆʈɻɸʅʀɿɸʎʀʆʅʅʓɽ 

ʇʈʆɹʃɽʄʓ ʌʋʅʂʎʀʆʅʀʈʆɺɸʅʀʗ ʇʈɽɼʇʈʀʗʊʀʁ, 

ʆʊʈɸʉʃɽʁ ʀ ʊɽʈʈʀʊʆʈʀɸʃʔʅʆ-ʇʈʆʀɿɺʆɼʉʊɺɽʅʅʓʍ 

ʉʀʉʊɽʄ 

 

 

ʉʋɹʉʀɼʀʀ ʂɸʂ ʕʃɽʄɽʅʊ ʇʆɼɼɽʈɾʂʀ ʂʆʄʇɸʅʀʁ 

ʆʊʈɸʉʃʀ ɸɺʀɸʇɽʈɽɺʆɿʆʂ ʈʌ 

 

ɼ.ɸ. ɺʠʣʠʩʦʚ, ɽ.ʇ. ʐʘʢʫʨʠʥʘ 

ʅʦʚʦʩʠʙʠʨʩʢʠʡ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʡ ʫʥʠʚʝʨʩʠʪʝʪ  

ʵʢʦʥʦʤʠʢʠ ʠ ʫʧʨʘʚʣʝʥʠʷ çʅʀʅʍè,  

ʛ. ʅʦʚʦʩʠʙʠʨʩʢ, denis.vilisov03@mail.ru 

ʅʘʫʯʥʳʡ ʨʫʢʦʚʦʜʠʪʝʣʴ: ɹʦʨʦʥʠʥʘ ʕ.ʉ. ʢ.ʵ.ʥ., ʜʦʮʝʥʪ 
 

ʆʩʫʱʝʩʪʚʣʝʥ ʘʥʘʣʠʟ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʤʝʨ ʧʦʜʜʝʨʞʢʠ ʘʚʠʘʢʦʤʧʘʥʠʡ: 

ɻʨʫʧʧʳ çɸʵʨʦʬʣʦʪè ʠ çʖʊʵʡʨè. ʉʜʝʣʘʥ ʚʳʚʦʜ ʦ ʪʦʤ, ʯʪʦ ʩʫʙʩʠʜʠʠ ʧʦʟʚʦʣʠʣʠ 

ʘʚʠʘʢʦʤʧʘʥʠʷʤ ʤʠʥʠʤʠʟʠʨʦʚʘʪʴ ʧʦʪʝʨʠ, ʚʳʟʚʘʥʥʳʝ ʢʦʨʦʥʘʚʠʨʫʩʦʤ ʠ 

ʩʘʥʢʮʠʷʤʠ, ʯʪʦ ʧʦʟʚʦʣʠʣʦ ʢʦʤʧʘʥʠʷʤ ʦʩʫʱʝʩʪʚʣʷʪʴ ʦʧʝʨʘʮʠʦʥʥʫʶ 

ʜʝʷʪʝʣʴʥʦʩʪʴ. ʇʦʜʜʝʨʞʢʘ ʘʚʠʘʢʦʤʧʘʥʠʡ ʩʦ ʩʪʦʨʦʥʳ ʛʦʩʫʜʘʨʩʪʚʘ ʚ ʚʠʜʝ 

ʩʫʙʩʠʜʠʡ ʩʧʦʩʦʙʩʪʚʫʶʪ ʨʘʟʚʠʪʠʶ ʘʚʠʘʧʝʨʝʚʦʟʦʢ, ʦʙʝʩʧʝʯʠʚʘʷ ʥʘʜʝʞʥʳʝ ʩʚʷʟʠ 

ʤʝʞʜʫ ʨʝʛʠʦʥʘʤʠ, ʯʪʦ ʦʙʝʩʧʝʯʠʚʘʝʪ ʵʢʦʥʦʤʠʯʝʩʢʠʡ ʨʦʩʪ.   

The analysis of government support measures for airlines was carried out Aeroflot 

Group and UTair. It was concluded that subsidies allowed airlines to minimize losses 

caused by the coronavirus and sanctions, as well as maintain operational activities. 

Data analysis showed that the size of subsidies correlates with revenue and net profit 

of airlines. Subsidies contribute to the development of air transportation, providing 

reliable connections between regions, which is important for their economic growth 

and social interaction.  

 

ɸʢʪʫʘʣʴʥʦʩʪʴ ʪʝʤʳ ʦʧʨʝʜʝʣʷʝʪʩʷ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʤʠ ʦʞʠʜʘʥʠʷʤʠ ʧʦ 

ʨʘʟʚʠʪʠʶ ʦʪʨʘʩʣʠ. ʅʘ ʟʘʩʝʜʘʥʠʷ ʉʦʚʝʪʘ ʧʨʠ ʧʨʝʟʠʜʝʥʪʝ ʧʦ 

ʩʪʨʘʪʝʛʠʯʝʩʢʦʤʫ ʨʘʟʚʠʪʠʶ ʠ ʥʘʮʠʦʥʘʣʴʥʳʤ ʧʨʦʝʢʪʘʤ ʚ 2024 ʛʦʜʫ 

ʇʨʝʟʠʜʝʥʪ ʈʌ ʦʙʦʟʥʘʯʠʣ ʥʝʦʙʭʦʜʠʤʦʩʪʴ ʨʘʟʨʘʙʦʪʢʠ ʤʦʜʝʣʠ 

ʩʪʠʤʫʣʠʨʦʚʘʥʠʷ ʚʦʟʜʫʰʥʳʭ ʧʝʨʝʚʦʟʦʢ, ʯʪʦ ʧʦʜʨʘʟʫʤʝʚʘʝʪ ʨʘʟʚʠʪʠʝ 

ʤʝʭʘʥʠʟʤʦʚ ʵʢʦʥʦʤʠʯʝʩʢʦʛʦ ʩʪʠʤʫʣʠʨʦʚʘʥʠʷ ʢʦʤʧʘʥʠʡ ʦʪʨʘʩʣʠ. 

ʅʘ ʜʘʥʥʳʡ ʤʦʤʝʥʪ ʩʘʤʳʤ ʢʨʫʧʥʳʤ ʘʚʠʘʧʝʨʝʚʦʟʯʠʢʦʤ ʚ ʈʦʩʩʠʠ 

ʷʚʣʷʝʪʩʷ ɻʨʫʧʧʘ çɸʵʨʦʬʣʦʪè, ʫ ʢʦʪʦʨʦʡ 73,77% ʘʢʮʠʡ ʧʨʠʥʘʜʣʝʞʠʪ 

ʛʦʩʫʜʘʨʩʪʚʫ. ɻʨʫʧʧʘ ʦʙʲʝʜʠʥʷʝʪ ʩʨʘʟʫ ʥʝʩʢʦʣʴʢʦ ʘʚʠʘʢʦʤʧʘʥʠʡ, 

ʚʢʣʶʯʘʷ, ʘʚʠʘʢʦʤʧʘʥʠʠ çʇʦʙʝʜʘè ʠ çʈʦʩʩʠʷè. ɺʤʝʩʪʝ ʦʥʠ ʦʙʨʘʟʫʶʪ ʦʜʥʫ 

ʠʟ ʢʨʫʧʥʝʡʰʠʭ ʘʚʠʘʮʠʦʥʥʳʭ ʛʨʫʧʧ ʚ ʈʦʩʩʠʠ ʧʦ ʢʦʣʠʯʝʩʪʚʫ ʚʦʟʜʫʰʥʳʭ 

ʩʫʜʦʚ ʚ ʩʚʦʸʤ ʧʘʨʢʝ ï 349 ʩʘʤʦʣʸʪʦʚ ʠ ʦʙʲʝʤʫ ʧʝʨʝʚʦʟʦʢ. ɿʘ 2023 ʛʦʜ 
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ɻʨʫʧʧʘ ʧʝʨʝʚʝʟʣʘ 47,3 ʤʣʥ ʧʘʩʩʘʞʠʨʦʚ, ʵʪʦ ʥʘ 16,3% ʙʦʣʴʰʝ, ʯʝʤ ʚ 

ʧʨʝʜʳʜʫʱʝʤ ʛʦʜʫ. 

ɺʪʦʨʳʤ ʢʨʫʧʥʳʤ ʘʚʠʘʧʝʨʝʚʦʟʯʠʢʦʤ ʧʦ ʨʘʟʤʝʨʫ ʬʣʦʪʘ ʷʚʣʷʝʪʩʷ 

ɻʨʫʧʧʘ çʖʊʵʡʨè ʘʢʮʠʠ, ʢʦʪʦʨʦʡ ʧʨʠʥʘʜʣʝʞʘʪ ʯʘʩʪʥʦʡ ʢʦʤʧʘʥʠʠ ɸʆ 

çɸʂ-ʀʥʚʝʩʪè ʚ ʨʘʟʤʝʨʝ 50,11%. ɺʦʟʜʫʰʥʳʡ ʧʘʨʢ ʜʘʥʥʦʡ ʢʦʤʧʘʥʠʠ 

ʚʢʣʶʯʘʝʪ 395 ʚʦʟʜʫʰʥʳʭ ʩʫʜʦʚ (59 ʩʘʤʦʣʸʪʦʚ 336 ʚʝʨʪʦʣʸʪʦʚ). ɿʘ 2023 

ʛʦʜ ʢʦʤʧʘʥʠʷ ʧʝʨʝʚʝʟʣʘ 6 687 589 ʧʘʩʩʘʞʠʨʦʚ, ʠʟ ʥʠʭ 6 058 285 ð ʥʘ 

ʩʘʤʦʣʝʪʘʭ, 629 304 ð ʥʘ ʚʝʨʪʦʣʝʪʘʭ. ʈʦʩʪ ʧʘʩʩʘʞʠʨʦʧʦʪʦʢʘ ʥʘ ʩʘʤʦʣʸʪʘʭ 

ʩʦʩʪʘʚʠʣ 9,3%, ʥʘ ʚʝʨʪʦʣʸʪʘʭ ï 14,3%.   

ʉʦʛʣʘʩʥʦ ʧʦʩʪʘʥʦʚʣʝʥʠʶ ʇʨʘʚʠʪʝʣʴʩʪʚʘ ʈʌ ˉ 2239, ʨʘʟʤʝʨ ʩʫʙʩʠʜʠʡ 

ʦʧʨʝʜʝʣʷʝʪʩʷ ʌʝʜʝʨʘʣʴʥʳʤ ʘʛʝʥʪʩʪʚʦʤ ʚʦʟʜʫʰʥʦʛʦ ʪʨʘʥʩʧʦʨʪʘ ʧʦ 

ʨʝʟʫʣʴʪʘʪʘʤ ʦʪʙʦʨʘ ʩ ʫʯʝʪʦʤ ʧʦʜʘʥʥʦʡ ʨʦʩʩʠʡʩʢʦʡ ʘʚʠʘʢʦʤʧʘʥʠʝʡ 

ʟʘʷʚʢʠ ʠ ʧʦʣʦʞʝʥʠʡ ʧʫʥʢʪʘ 15 ʥʘʩʪʦʷʱʠʭ ʇʨʘʚʠʣ. 

ʅʘ ʨʠʩʫʥʢʝ 1 ʧʨʝʜʩʪʘʚʣʝʥʳ ʧʦʣʫʯʝʥʥʳʝ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʝ ʩʫʙʩʠʜʠʠ ʚ 

ʤʣʥ ʨʫʙʣʝʡ ʧʦ ʢʦʤʧʘʥʠʷʤ çɸʵʨʦʬʣʦʪè ʠ çʖʊʵʡʨè ʟʘ ʧʝʨʠʦʜ 2020 ï 2023 

ʛʛ. 

 

 
ʈʠʩ. 1 - ʈʘʟʤʝʨ ʧʦʣʫʯʝʥʥʳʭ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʩʫʙʩʠʜʠʡ 

ʚ ʤʣʥ. ʨʫʙʣʝʡ ʟʘ ʧʝʨʠʦʜ 2020-2023 ʛʛ. 

 

ʇʦʣʫʯʝʥʥʳʝ ʩʫʙʩʠʜʠʠ ʦʪʨʘʞʘʶʪʩʷ ʚ ʦʪʯʝʪʥʦʩʪʠ ʚ ʚʳʨʫʯʢʝ ʚ ʢʘʯʝʩʪʚʝ 

ʥʝʜʦʧʦʣʫʯʝʥʥʳʭ ʜʦʭʦʜʦʚ. ɺ 2021 ʛʦʜʫ ʢʦʣʠʯʝʩʪʚʦ ʚʳʧʣʘʯʝʥʥʳʭ 

ʩʫʙʩʠʜʠʡ ʜʣʷ çɸʵʨʦʬʣʦʪʘè ʩʥʠʟʠʣʦʩʴ ʥʘ 81,52%, ʚ ʪʦ ʚʨʝʤʷ ʢʘʢ ʫ 

çʖʊʵʡʨè - ʥʘ 62,76%, ʯʪʦ ʦʙʫʩʣʦʚʣʝʥʦ ʦʧʪʠʤʠʟʘʮʠʝʡ ʨʘʩʯʝʪʦʚ ʩʫʤʤʳ 

ʩʫʙʩʠʜʠʡ ʘʚʠʘʢʦʤʧʘʥʠʷʤ, ʢʦʪʦʨʫʶ ʧʨʦʚʝʣʠ ʧʦ ʤʝʪʦʜʠʯʝʩʢʠʤ ʫʢʘʟʘʥʠʷʤ 

ʄʠʥʬʠʥʘ ʧʨʠ ʬʦʨʤʠʨʦʚʘʥʠʠ ʧʨʦʝʢʪʘ ʟʘʢʦʥʘ ʦ ʙʶʜʞʝʪʝ ʥʘ 2021 ʛʦʜ. ɺ 

ɻʨʫʧʧʝ çɸʵʨʦʬʣʦʪè ʚ 2022 ʛʦʜʫ ʥʘʙʣʶʜʘʣʩʷ ʩʧʘʜ ʚʳʨʫʯʢʠ ï 15,95%. 
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ɼʘʥʥʦʝ ʠʟʤʝʥʝʥʠʝ ʧʨʦʠʟʦʰʣʦ ʜʘʞʝ ʧʨʠ ʪʦʤ ʫʩʣʦʚʠʠ, ʯʪʦ çɸʵʨʦʬʣʦʪè 

ʧʦʣʫʯʠʣ 67 ʤʣʨʜ. ʨʫʙʣʝʡ ʚ ʢʘʯʝʩʪʚʝ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʩʫʙʩʠʜʠʡ ʚ ʜʘʥʥʦʤ 

ʛʦʜʫ. ʊʘʢʞʝ ʩʣʝʜʫʝʪ ʦʪʤʝʪʠʪʴ, ʯʪʦ ʢ ʢʦʥʮʫ 2023 ʛʦʜʘ çɸʵʨʦʬʣʦʪè ʚʳʰʝʣ 

ʥʘ ʧʦʣʦʞʠʪʝʣʴʥʦʝ ʟʥʘʯʝʥʠʝ ʯʠʩʪʦʡ ʧʨʠʙʳʣʠ, ʯʪʦ ʧʨʝʜʩʪʘʚʣʝʥʦ ʥʘ 

ʨʠʩʫʥʢʝ 2. 
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ʈʠʩ. 2 - ʈʘʟʤʝʨ ʚʳʨʫʯʢʠ ʠ ʯʠʩʪʦʡ ʧʨʠʙʳʣʠ ʛʨʫʧʧʳ çɸʵʨʦʬʣʦʪè  

ʟʘ ʧʝʨʠʦʜ 2020-2023 ʛʛ. 

 

ɺ 2022 ʛʦʜʫ ʠʟ-ʟʘ ʘʨʝʩʪʘ 13 ʚʦʟʜʫʰʥʳʭ ʩʫʜʦʚ ʫ ɻʨʫʧʧʳ çɸʵʨʦʬʣʦʪè, 

ʘ ʪʘʢʞʝ ʚ ʩʚʷʟʠ ʟʘʢʨʳʪʠʝʤ ʚʦʟʜʫʰʥʦʛʦ ʧʨʦʩʪʨʘʥʩʪʚʘ ʥʘʜ ʝʚʨʦʧʝʡʩʢʦʡ 

ʯʘʩʪʴʶ, ʢʦʤʧʘʥʠʠ ʧʨʠʰʣʦʩʴ ʦʪʢʘʟʘʪʴʩʷ ʦʪ ʚʳʧʦʣʥʝʥʠʷ ʙʦʣʝʝ ʯʝʤ 40 

ʤʘʨʰʨʫʪʦʚ, ʠ ʯʪʦʙʳ ʢʦʤʧʘʥʠʷ ʥʝ ʥʝʩʣʘ ʦʛʨʦʤʥʳʝ ʫʙʳʪʢʠ ʠʟ-ʟʘ 

ʥʝʜʦʧʦʣʫʯʝʥʥʦʡ ʚʳʨʫʯʢʠ ʙʳʣʦ ʚʳʜʝʣʝʥʦ ʥʘ 3891,86% ʩʫʙʩʠʜʠʡ ʙʦʣʴʰʝ 

ʯʝʤ ʚ ʧʨʦʰʣʦʤ ʛʦʜʫ. ʅʘ ɻʨʫʧʧʫ çʖʊʵʡʨè ʥʝ ʩʠʣʴʥʦ ʧʦʚʣʠʷʣʦ ʟʘʢʨʳʪʠʝ 

ʚʦʟʜʫʰʥʦʛʦ ʧʨʦʩʪʨʘʥʩʪʚʘ ɽʚʨʦʧʳ. ʂʦʤʧʘʥʠʷ ʧʦʣʫʯʠʣʘ ʥʘ 682,97% 

ʩʫʙʩʠʜʠʡ ʙʦʣʴʰʝ, ʯʝʤ ʚ ʧʨʦʰʣʦʤ ʛʦʜʫ.  
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ʈʠʩ. 3- ʈʘʟʤʝʨ ʚʳʨʫʯʢʠ ʠ ʯʠʩʪʦʡ ʧʨʠʙʳʣʠ ʛʨʫʧʧʳ çʖʪʵʡʨè 

ʟʘ ʧʝʨʠʦʜ 2020-2023 ʛʛ. 
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ʈʠʩ. 15 - ʈʘʟʤʝʨ ʚʳʨʫʯʢʠ ʠ ʯʠʩʪʦʡ ʧʨʠʙʳʣʠ ʛʨʫʧʧʳ çʖʪʵʡʨè 

ʟʘ ʧʝʨʠʦʜ 2020-2023 ʛʛ. 

 

ɹʣʘʛʦʜʘʨʷ ʚʳʧʣʘʪʝ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʩʫʙʩʠʜʠʡ, ʚʳʨʫʯʢʘ ʛʨʫʧʧʳ 

çʖʊʵʡʨè ʠʤʝʝʪ ʪʝʥʜʝʥʮʠʶ ʧʦʣʦʞʠʪʝʣʴʥʦʛʦ ʨʦʩʪʘ, ʚʝʜʴ ʩʦʙʳʪʠʷ 2022 

ʛʦʜʘ ʥʝʟʥʘʯʠʪʝʣʴʥʦ ʧʦʚʣʠʷʣʠ ʥʘ ʘʚʠʘʢʦʤʧʘʥʠʶ ʠʟ-ʟʘ ʥʘʧʨʘʚʣʝʥʠʡ 

ʧʦʣʸʪʦʚ (ʩʤ. ʨʠʩ. 4).  
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ʈʠʩ. 16 - ɼʦʣʷ ʩʫʙʩʠʜʠʡ ʚ ʚʳʨʫʯʢʝ ʘʚʠʘʢʦʤʧʘʥʠʡ çɸʵʨʦʬʣʦʪè  

ʠ çʖʊʵʡʨè ʟʘ ʧʝʨʠʦʜ 2020-2023 ʛʛ. 

 

ʉʦʧʦʩʪʘʚʣʷʷ ʟʥʘʯʝʥʠʷ ʨʘʟʤʝʨʦʚ ʚʳʨʫʯʢʠ ʠ ʩ ʧʦʣʫʯʝʥʥʳʤʠ 

ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʤʠ ʩʫʙʩʠʜʠʷʤʠ (ʩʤ. ʨʠʩ. 5), ʤʦʞʥʦ ʦʪʤʝʪʠʪʴ, ʯʪʦ ʚ 2020 

ʠ 2021 ʛʦʜʘʭ, ʢʦʤʧʘʥʠʠ ʧʦʣʫʯʠʣʠ ʧʨʠʤʝʨʥʦ ʦʜʠʥʘʢʦʚʦ 

ʧʨʦʧʦʨʮʠʦʥʘʣʴʥʳʝ ʟʥʘʯʝʥʠʷ ʩʫʙʩʠʜʠʡ ʦʪʥʦʩʠʪʝʣʴʥʦ ʩʚʦʝʡ ʚʳʨʫʯʢʠ. 

ʉʥʠʞʝʥʠʝ ʪʝʤʧʦʚ ʨʦʩʪʘ ʚʳʨʫʯʢʠ ʫ çʖʊʵʡʨè ʠ ʫʤʝʥʴʰʝʥʠʝ ʟʥʘʯʝʥʠʷ 

ʚʳʨʫʯʢʠ ʫ çɸʵʨʦʬʣʦʪʘè ʚ 2022 ʛʦʜʫ ʧʨʠʚʝʣʦ ʢ ʪʦʤʫ, ʯʪʦ ʩʫʙʩʠʜʠʠ ʩʪʘʣʠ 

ʩʦʩʪʘʚʣʷʪʴ 8,37% ʠ 16,26% ʩʦʦʪʚʝʪʩʪʚʝʥʥʦ. ɺ 2023 ʛʦʜʫ ʢʦʤʧʘʥʠʠ ʩʤʦʛʣʠ 

ʚʳʡʪʠ ʥʘ ʧʦʣʦʞʠʪʝʣʴʥʳʝ ʟʥʘʯʝʥʠʷ ʯʠʩʪʦʡ ʧʨʠʙʳʣʠ, ʘ ʪʘʢʞʝ ʟʥʘʯʠʪʝʣʴʥʦ 

ʫʚʝʣʠʯʠʪʴ ʚʳʨʫʯʢʫ, ʚ ʢʦʪʦʨʦʡ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʝ ʩʫʙʩʠʜʠʠ ʪʦʣʴʢʦ 2,39% ʫ 

ɻʨʫʧʧʳ çɸʵʨʦʬʣʦʪè ʠ 0,85% ʫ ɻʨʫʧʧʳ çʖʪʵʡʨè.  

ʅʝʩʤʦʪʨʷ ʥʘ ʟʥʘʯʠʪʝʣʴʥʦʝ ʩʥʠʞʝʥʠʝ ʧʘʩʩʘʞʠʨʦʧʦʪʦʢʘ ʠ ʚʳʨʫʯʢʠ, 

ʫʚʝʣʠʯʝʥʠʝ ʩʫʙʩʠʜʠʡ ʧʦʟʚʦʣʠʣʦ ʢʦʤʧʘʥʠʷʤ ʤʠʥʠʤʠʟʠʨʦʚʘʪʴ ʫʙʳʪʢʠ ʠ 

ʘʜʘʧʪʠʨʦʚʘʪʴʩʷ ʫʩʣʦʚʠʷʭ ʧʘʥʜʝʤʠʠ, ʘ ʟʘʪʝʤ ʩʘʥʢʮʠʡ.  ʂ ʢʦʥʮʫ 2023 ʛʦʜʘ 

çɸʵʨʦʬʣʦʪè ʚʳʰʝʣ ʥʘ ʧʦʣʦʞʠʪʝʣʴʥʦʝ ʟʥʘʯʝʥʠʝ ʯʠʩʪʦʡ ʧʨʠʙʳʣʠ, ʘ 

çʖʊʵʡʨè ʧʨʦʜʝʤʦʥʩʪʨʠʨʦʚʘʣʘ ʫʩʪʦʡʯʠʚʳʡ ʨʦʩʪ ʚʳʨʫʯʢʠ, ʯʪʦ 

ʩʚʠʜʝʪʝʣʴʩʪʚʫʝʪ ʦ ʟʥʘʯʠʤʦʩʪʠ ʛʦʩʫʜʘʨʩʪʚʝʥʥʦʡ ʧʦʜʜʝʨʞʢʠ ʜʣʷ 

ʢʣʶʯʝʚʳʭ ʦʪʨʘʩʣʝʡ ʈʌ. 
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ʬʝʜʝʨʘʣʴʥʦʛʦ ʙʶʜʞʝʪʘ ʨʦʩʩʠʡʩʢʠʤ ʘʚʠʘʢʦʤʧʘʥʠʷʤ ʚ ʮʝʣʷʭ ʚʦʟʤʝʱʝʥʠʷ 

ʦʧʝʨʘʮʠʦʥʥʳʭ ʨʘʩʭʦʜʦʚ ʥʘ ʦʩʫʱʝʩʪʚʣʝʥʠʝ ʧʝʨʝʚʦʟʦʢ ʧʦ ʚʥʫʪʨʝʥʥʠʤ 
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ʚʦʟʜʫʰʥʳʤ ʣʠʥʠʷʤ ʚ ʫʩʣʦʚʠʷʭ ʚʥʝʰʥʝʛʦ ʩʘʥʢʮʠʦʥʥʦʛʦ ʚʦʟʜʝʡʩʪʚʠʷè 

[ʕʣʝʢʪʨʦʥʥʳʡ ʨʝʩʫʨʩ]. ï URL: http://government.ru/docs/all/144739/ (ʜʘʪʘ 

ʦʙʨʘʱʝʥʠʷ: 15.11.2024). 

 

 

ʌʀʅɸʅʉʆɺʆ-ʕʂʆʅʆʄʀʏɽʉʂʀʁ ɸʅɸʃʀɿ ɸʆ ʋʂ çɹʂʉè 
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ʧʨʦʠʟʚʦʜʩʪʚʘ ʉʆ ʈɸʅ 

ʛ. ʅʦʚʦʩʠʙʠʨʩʢ, lady.svozhd@yandex.ru 
 

ɺ ʩʪʘʪʴʝ ʧʨʝʜʩʪʘʚʣʝʥ ʬʠʥʘʥʩʦʚʦ-ʵʢʦʥʦʤʠʯʝʩʢʠʡ ʘʥʘʣʠʟ ɸʢʮʠʦʥʝʨʥʦʛʦ 

ʦʙʱʝʩʪʚʘ ʋʧʨʘʚʣʷʶʱʘʷ ʢʦʤʧʘʥʠʷ çɹʨʦʢʝʨʢʨʝʜʠʪʩʝʨʚʠʩè (ɸʆ ʋʂ çɹʂʉè). 

ʈʝʘʣʠʟʦʚʘʥʳ ʩʣʝʜʫʶʱʠʝ ʟʘʜʘʯʠ: 1) ʘʥʘʣʠʟ ʧʦʢʘʟʘʪʝʣʝʡ ʬʠʥʘʥʩʦʚʦʡ 

ʫʩʪʦʡʯʠʚʦʩʪʠ ʠ ʧʣʘʪʝʞʝʩʧʦʩʦʙʥʦʩʪʠ ʟʘ 2022-2023 ʛʛ.; 2) ʘʥʘʣʠʟ ʧʦʢʘʟʘʪʝʣʝʡ 

ʨʝʥʪʘʙʝʣʴʥʦʩʪʠ; 3) ʚʳʷʚʣʝʥʠʝ ʧʨʦʙʣʝʤ ʢʦʤʧʘʥʠʠ ʠ ʬʘʢʪʦʨʦʚ, ʚʣʠʷʶʱʠʭ ʥʘ ʝʝ 

ʨʘʟʚʠʪʠʝ, ʘ ʪʘʢʞʝ ʨʘʟʨʘʙʦʪʢʘ ʨʝʢʦʤʝʥʜʘʮʠʡ. 

ʈʘʙʦʪʘ ʚʳʧʦʣʥʝʥʘ ʧʦ ʧʣʘʥʫ ʅʀʈ ʀʕʆʇʇ ʉʆ ʈɸʅ, ʧʨʦʝʢʪ 5.6.6.4. (0260ï2021ï

0008) çʄʝʪʦʜʳ ʠ ʤʦʜʝʣʠ ʦʙʦʩʥʦʚʘʥʠʷ ʩʪʨʘʪʝʛʠʠ ʨʘʟʚʠʪʠʷ ʵʢʦʥʦʤʠʢʠ ʈʦʩʩʠʠ ʚ 

ʫʩʣʦʚʠʷʭ ʤʝʥʷʶʱʝʡʩʷ ʤʘʢʨʦʵʢʦʥʦʤʠʯʝʩʢʦʡ ʨʝʘʣʴʥʦʩʪʠè ˉ 121040100281ï8. 

The paper presents the financial and economic analysis of the Joint-Stock company 

Management Company çBrokerCreditServiceè (JSC MC çBCSè). The authors have 

performed the following tasks: 1) analysis of financial soundness and solvency 

indicators for 2022-2023; 2) analysis of profit margins; 3) identification of the 

company's problems and factors affecting the development of its activities and making 

recommendations. 

The work was carried out according to the research plan of the Institute of Economics 

and Industrial Engineering of SB RAS, project 5.6.6.4. (0260-2021-0008) "Methods 

and models for substantiating the strategy for the development of the Russian economy 

in a changing macroeconomic reality" No. 121040100281-8. 

 

1. ɺʚʝʜʝʥʠʝ 

ɺʳʙʨʘʥʥʘʷ ʪʝʤʘ ʠʩʩʣʝʜʦʚʘʥʠʷ ʧʨʝʜʩʪʘʚʣʷʝʪʩʷ ʚʝʩʴʤʘ ʘʢʪʫʘʣʴʥʦʡ ʚ 

ʩʚʝʪʝ ʧʦʚʳʰʝʥʥʦʛʦ ʠʥʪʝʨʝʩʘ ʢ ʠʥʚʝʩʪʠʮʠʷʤ ʚ ʬʠʥʘʥʩʦʚʳʡ ʩʝʢʪʦʨ 

ʵʢʦʥʦʤʠʢʠ. ɺ ʩʪʘʪʴʝ ʙʫʜʫʪ ʧʨʝʜʩʪʘʚʣʝʥʳ ʨʝʟʫʣʴʪʘʪʳ ʬʠʥʘʥʩʦʚʦ-

ʵʢʦʥʦʤʠʯʝʩʢʦʛʦ ʘʥʘʣʠʟʘ ɸʢʮʠʦʥʝʨʥʦʛʦ ʦʙʱʝʩʪʚʘ ʋʧʨʘʚʣʷʶʱʘʷ 

ʢʦʤʧʘʥʠʷ çɹʨʦʢʝʨʢʨʝʜʠʪʩʝʨʚʠʩè (ɸʆ ʋʂ çɹʂʉè) ʥʘ ʦʩʥʦʚʝ ʨʘʩʯʝʪʘ 

ʧʦʢʘʟʘʪʝʣʝʡ ʬʠʥʘʥʩʦʚʦʡ ʫʩʪʦʡʯʠʚʦʩʪʠ, ʧʣʘʪʝʞʝʩʧʦʩʦʙʥʦʩʪʠ ʠ 

ʨʝʥʪʘʙʝʣʴʥʦʩʪʠ ʚ 2022-2023 ʛʛ. ʈʘʩʯʝʪʳ ʙʫʜʫʪ ʚʳʧʦʣʥʝʥʳ ʥʘ ʦʩʥʦʚʝ 

ʙʫʭʛʘʣʪʝʨʩʢʦʡ ʦʪʯʝʪʥʦʩʪʠ ɸʆ ʋʂ çɹʂʉè, ʦʪʢʨʳʪʦ ʧʫʙʣʠʢʫʝʤʦʡ ʥʘ 

http://government.ru/docs/all/144739/
mailto:lady.svozhd@yandex.ru
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ʦʬʠʮʠʘʣʴʥʦʤ ʩʘʡʪʝ ʢʦʤʧʘʥʠʠ [1]. ɹʫʜʫʪ ʧʨʝʜʣʦʞʝʥʳ ʨʝʢʦʤʝʥʜʘʮʠʠ ʧʦ 

ʧʦʚʳʰʝʥʠʶ ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʜʝʷʪʝʣʴʥʦʩʪʠ ʢʦʤʧʘʥʠʠ. 

2. ʄʝʪʦʜʳ ʠʩʩʣʝʜʦʚʘʥʠʷ. 

ɼʣʷ ʠʩʩʣʝʜʦʚʘʥʠʷ ʚʳʙʨʘʥ ʧʝʨʠʦʜ ʠʟʤʝʥʝʥʠʷ ʬʠʥʘʥʩʦʚʳʭ ʧʦʢʘʟʘʪʝʣʝʡ 

ɸʆ ʋʂ çɹʂʉè ʩ 2022 ʧʦ 2023 ʛʛ. ʂʦʵʬʬʠʮʠʝʥʪ ʘʚʪʦʥʦʤʠʠ (ʜʘʣʝʝ ʧʦ 

ʪʝʢʩʪʫ ï ʂʘ) ʨʘʩʩʯʠʪʳʚʘʝʪʩʷ ʢʘʢ ʦʪʥʦʰʝʥʠʝ ʩʦʙʩʪʚʝʥʥʳʭ ʩʨʝʜʩʪʚ 

ʢʦʤʧʘʥʠʠ (ʜʘʣʝʝ ʧʦ ʪʝʢʩʪʫ ï ʉʉ) ʢ ʦʙʱʝʡ ʩʫʤʤʝ ʘʢʪʠʚʦʚ ɸʆ ʋʂ çɹʂʉè. 

ʂʦʵʬʬʠʮʠʝʥʪ ʬʠʥʘʥʩʦʚʦʛʦ ʣʝʚʝʨʠʜʞʘ (ʜʘʣʝʝ ʧʦ ʪʝʢʩʪʫ ï ʂʬʣ) 

ʦʧʨʝʜʝʣʷʝʪʩʷ ʦʪʥʦʰʝʥʠʝʤ ʩʫʤʤʳ ʦʙʷʟʘʪʝʣʴʩʪʚ ʢ ʉʉ. ʂʦʵʬʬʠʮʠʝʥʪ 

ʫʩʪʦʡʯʠʚʦʛʦ ʬʠʥʘʥʩʠʨʦʚʘʥʠʷ (ʜʘʣʝʝ ʧʦ ʪʝʢʩʪʫ ï ʂʫʬ) ʨʘʩʩʯʠʪʳʚʘʝʪʩʷ ʢʘʢ 

ʦʪʥʦʰʝʥʠʝ ʉʉ ʠ ʜʦʣʛʦʩʨʦʯʥʳʭ ʦʙʷʟʘʪʝʣʴʩʪʚ ʢ ʚʘʣʶʪʝ ʙʘʣʘʥʩʘ (ʜʘʣʝʝ ʧʦ 

ʪʝʢʩʪʫ ï ɺɹ). ʂʦʵʬʬʠʮʠʝʥʪ ʬʠʥʘʥʩʦʚʦʡ ʟʘʚʠʩʠʤʦʩʪʠ (ʜʘʣʝʝ ʧʦ ʪʝʢʩʪʫ ï 

ʂʬʟ) ʦʧʨʝʜʝʣʷʝʪʩʷ ʢʘʢ ʦʪʥʦʰʝʥʠʝ ʟʘʝʤʥʦʛʦ ʢʘʧʠʪʘʣʘ ʢ ɺɹ. ʂʦʵʬʬʠʮʠʝʥʪ 

ʪʝʢʫʱʝʡ ʟʘʜʦʣʞʝʥʥʦʩʪʠ (ʜʘʣʝʝ ʧʦ ʪʝʢʩʪʫ ï ʂʪʟ) ʦʧʨʝʜʝʣʷʝʪʩʷ ʦʪʥʦʰʝʥʠʝʤ 

ʢʨʘʪʢʦʩʨʦʯʥʳʭ ʦʙʷʟʘʪʝʣʴʩʪʚ ʢ ɺɹ. ʂʦʵʬʬʠʮʠʝʥʪ ʧʣʘʪʝʞʝʩʧʦʩʦʙʥʦʩʪʠ 

(ʜʘʣʝʝ ʧʦ ʪʝʢʩʪʫ ï ʂʧ) ʨʘʩʩʯʠʪʳʚʘʝʪʩʷ ʢʘʢ ʦʪʥʦʰʝʥʠʝ ʉʉ ʢ ʟʘʝʤʥʦʤʫ 

ʢʘʧʠʪʘʣʫ [2, ʩ. 461]. ʇʦʢʘʟʘʪʝʣʠ ʚʘʣʦʚʦʡ ʠ ʦʧʝʨʘʮʠʦʥʥʦʡ ʨʝʥʪʘʙʝʣʴʥʦʩʪʠ, 

ʨʝʥʪʘʙʝʣʴʥʦʩʪʠ ʧʨʦʜʘʞ ʧʦ ʧʨʠʙʳʣʠ ʜʦ ʥʘʣʦʛʦʦʙʣʦʞʝʥʠʷ ʠ 

ʨʝʥʪʘʙʝʣʴʥʦʩʪʠ ʧʨʦʜʘʞ ʧʦ ʯʠʩʪʦʡ ʧʨʠʙʳʣʠ ʨʘʩʩʯʠʪʳʚʘʶʪʩʷ ʢʘʢ 

ʦʪʥʦʰʝʥʠʝ ʩʦʦʪʚʝʪʩʪʚʫʶʱʝʡ ʦʧʨʝʜʝʣʝʥʥʦʤʫ ʚʠʜʫ ʨʝʥʪʘʙʝʣʴʥʦʩʪʠ 

ʧʨʠʙʳʣʠ (ʚʘʣʦʚʦʡ ʧʨʠʙʳʣʠ / ʧʨʠʙʳʣʠ ʦʪ ʦʧʝʨʘʮʠʦʥʥʦʡ ʜʝʷʪʝʣʴʥʦʩʪʠ / 

ʧʨʠʙʳʣʠ ʜʦ ʥʘʣʦʛʦʦʙʣʦʞʝʥʠʷ / ʯʠʩʪʦʡ ʧʨʠʙʳʣʠ ʩʦʦʪʚʝʪʩʪʚʝʥʥʦ) ʢ 

ʚʳʨʫʯʢʝ ʦʪ ʨʝʘʣʠʟʘʮʠʠ [3; 4, ʩ. 197]. 

3. ʈʝʟʫʣʴʪʘʪʳ ʠ ʦʙʩʫʞʜʝʥʠʝ 

ɺ ʪʘʙʣʠʮʝ 1 ʧʨʠʚʝʜʝʤ ʨʝʟʫʣʴʪʘʪʳ ʨʘʩʯʝʪʘ ʧʦʢʘʟʘʪʝʣʝʡ ʬʠʥʘʥʩʦʚʦʡ 

ʫʩʪʦʡʯʠʚʦʩʪʠ ʠ ʧʣʘʪʝʞʝʩʧʦʩʦʙʥʦʩʪʠ ɸʆ ʋʂ çɹʂʉè [5, 6]. 

 

ʊʘʙʣʠʮʘ 1 ï ʈʝʟʫʣʴʪʘʪʳ ʨʘʩʯʝʪʘ ʧʦʢʘʟʘʪʝʣʝʡ ʬʠʥʘʥʩʦʚʦʡ 

ʫʩʪʦʡʯʠʚʦʩʪʠ ʠ ʧʣʘʪʝʞʝʩʧʦʩʦʙʥʦʩʪʠ ɸʆ ʋʂ çɹʂʉè ʚ 2022-2023 ʛʛ. 

ʅʘʠʤʝʥʦʚʘʥʠʝ 

ʧʦʢʘʟʘʪʝʣʷ 
2022 ʛ. 2023 ʛ. 

ɸʙʩʦʣʶʪʥʦʝ 

ʠʟʤʝʥʝʥʠʝ 

ʊʝʤʧ 

ʨʦʩʪʘ, % 

ʊʝʤʧ 

ʧʨʠʨʦʩʪʘ, 

% 

ʂʘ 0,7403 0,8344 0,0941 112,71 12,71 

ʂʬʣ 0,3507 0,1984 -0,1523 56,57 -43,43 

ʂʫʬ 0,7443 0,8344 0,0901 112,11 12,11 

ʂʬʟ 0,2597 0,1656 -0,0941 63,76 -36,24 

ʂʪʟ 0,2557 0,1656 -0,0902 64,74 -35,26 

ʂʧ 2,8513 5,0401 2,1888 176,76 76,76 
ʀʩʪʦʯʥʠʢ: ʩʦʩʪʘʚʣʝʥʦ ʘʚʪʦʨʦʤ ʥʘ ʦʩʥʦʚʝ ʜʘʥʥʳʭ ʛʦʜʦʚʦʡ ʢʦʥʩʦʣʠʜʠʨʦʚʘʥʥʦʡ 

ʬʠʥʘʥʩʦʚʦʡ ʦʪʯʝʪʥʦʩʪʠ ɸʆ ʋʂ çɹʂʉè 
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ʅʘʙʣʶʜʘʝʪʩʷ ʧʦʚʳʰʝʥʠʝ ʥʝʟʘʚʠʩʠʤʦʩʪʠ ʦʪ ʟʘʝʤʥʳʭ ʠʩʪʦʯʥʠʢʦʚ ɸʆ 

ʋʂ çɹʂʉè, ʯʪʦ ʧʦʢʘʟʳʚʘʝʪ ʨʦʩʪ ʂʘ ʚ 2023 ʛ. ʦʪʥʦʩʠʪʝʣʴʥʦ 2022 ʛ. ʥʘ 13 

%. ɼʦʣʷ ʟʘʝʤʥʳʭ ʩʨʝʜʩʪʚ ʚ ʦʙʱʝʡ ʩʪʨʫʢʪʫʨʝ ʢʘʧʠʪʘʣʘ ʩʥʠʟʠʣʘʩʴ ʚ 2023 

ʛ. ʥʘ 36 % ʦʪʥʦʩʠʪʝʣʴʥʦ 2022 ʛ. ʠ ʩʦʩʪʘʚʠʣʘ 0,17. ʂʬʣ, ʚʳʨʘʞʘʶʱʠʡ 

ʟʘʚʠʩʠʤʦʩʪʴ ɸʆ ʋʂ çɹʂʉè ʦʪ ʚʥʝʰʥʠʭ ʠʩʪʦʯʥʠʢʦʚ ʬʠʥʘʥʩʠʨʦʚʘʥʠʷ 

(ʜʘʣʝʝ ʧʦ ʪʝʢʩʪʫ ï ɺʀʌ), ʥʘ ʫʨʦʚʥʝ ʤʝʥʴʰʝ ʝʜʠʥʠʮʳ, ʦʟʥʘʯʘʝʪ, ʯʪʦ 

ʢʦʤʧʘʥʠʷ ʦʙʣʘʜʘʝʪ ʜʦʩʪʘʪʦʯʥʳʤ ʦʙʲʝʤʦʤ ʉʉ. ɺ 2023 ʛ. ʦʪʥʦʩʠʪʝʣʴʥʦ 

2022 ʛ. ʥʘʙʣʶʜʘʝʪʩʷ ʩʥʠʞʝʥʠʝ ʂʬʣ ʥʘ 43 %, ʧʦʵʪʦʤʫ ʨʠʩʢ ʚʦʟʥʠʢʥʦʚʝʥʠʷ 

ʥʝʜʦʩʪʘʪʢʘ ʩʦʙʩʪʚʝʥʥʳʭ ʩʨʝʜʩʪʚ ʫ ɸʆ ʋʂ çɹʂʉè ʩʥʠʞʘʝʪʩʷ. 

ʅʘʙʣʶʜʘʝʪʩʷ ʨʦʩʪ ʂʫʬ ʥʘ 12 % ʚ 2023 ʛ. ʦʪʥʦʩʠʪʝʣʴʥʦ 2022 ʛ. (0,8344 

ʧʨʦʪʠʚ 0,7443). ʂʪʟ ʩʦʩʪʘʚʠʣ 17 % ʚ 2023 ʛ., ʯʪʦ ʦʟʥʘʯʘʝʪ ʥʠʟʢʫʶ 

ʟʘʚʠʩʠʤʦʩʪʴ ʦʪ ʢʨʘʪʢʦʩʨʦʯʥʳʭ ʟʘʝʤʥʳʭ ʩʨʝʜʩʪʚ. ʅʘʙʣʶʜʘʝʪʩʷ ʩʥʠʞʝʥʠʝ 

ʂʪʟ ʚ 2023 ʛ. ʥʘ 35 % ʦʪʥʦʩʠʪʝʣʴʥʦ 2022 ʛ. ʕʪʦ ʦʟʥʘʯʘʝʪ, ʯʪʦ ʢʦʤʧʘʥʠʷ ʩ 

ʦʩʪʦʨʦʞʥʦʩʪʴʶ ʦʪʥʦʩʠʪʩʷ ʢ ʟʘʝʤʥʳʤ ʩʨʝʜʩʪʚʘʤ ʠ ʚ ʙʦʣʴʰʝʡ ʩʪʝʧʝʥʠ 

ʧʦʣʘʛʘʝʪʩʷ ʥʘ ʉʉ. ɹʦʣʴʰʘʷ ʯʘʩʪʴ ʢʘʧʠʪʘʣʘ ɸʆ ʋʂ çɹʂʉè ʬʦʨʤʠʨʫʝʪʩʷ 

ʠʟ ʉʉ, ʥʘ 1 ʨʫʙʣʴ ʟʘʝʤʥʳʭ ʩʨʝʜʩʪʚ, ʧʨʠʭʦʜʠʪʩʷ 5 ʨʫʙʣʝʡ ʉʉ, ʯʪʦ ʥʘ 77 % 

ʙʦʣʴʰʝ, ʯʝʤ ʚ 2022 ʛ. ʕʪʦ ʦʟʥʘʯʘʝʪ ʩʪʘʙʠʣʴʥʦʩʪʴ ʬʠʥʘʥʩʦʚʦʛʦ ʧʦʣʦʞʝʥʠʷ 

ʢʦʤʧʘʥʠʠ. 

ɺ ʪʘʙʣʠʮʝ 2 ʧʨʠʚʝʜʝʤ ʨʝʟʫʣʴʪʘʪʳ ʨʘʩʯʝʪʘ ʧʦʢʘʟʘʪʝʣʝʡ 

ʨʝʥʪʘʙʝʣʴʥʦʩʪʠ ɸʆ ʋʂ çɹʂʉè [5, 6]. 

 

ʊʘʙʣʠʮʘ 2 ï ʈʝʟʫʣʴʪʘʪʳ ʨʘʩʯʝʪʘ ʧʦʢʘʟʘʪʝʣʝʡ ʨʝʥʪʘʙʝʣʴʥʦʩʪʠ  

ɸʆ ʋʂ çɹʂʉè ʚ 2022-2023 ʛʛ. 

ʅʘʠʤʝʥʦʚʘʥʠʝ ʧʦʢʘʟʘʪʝʣʷ 2022 ʛ. 2023 ʛ. ʆʪʢʣʦʥʝʥʠʝ 

ʊʝʤʧ 

ʧʨʠʨʦʩʪʘ, 

% 

ɺʘʣʦʚʘʷ ʨʝʥʪʘʙʝʣʴʥʦʩʪʴ, 

% 
87,76% 87,39% -0,37 -0,42 

ʆʧʝʨʘʮʠʦʥʥʘʷ 

ʨʝʥʪʘʙʝʣʴʥʦʩʪʴ, % 
41,64% 65,30% 23,66 56,83 

ʈʝʥʪʘʙʝʣʴʥʦʩʪʴ ʧʨʦʜʘʞ 

ʧʦ ʧʨʠʙʳʣʠ ʜʦ 

ʥʘʣʦʛʦʦʙʣʦʞʝʥʠʷ, % 

45,88% 68,96% 23,09 50,33 

ʈʝʥʪʘʙʝʣʴʥʦʩʪʴ ʧʨʦʜʘʞ 

ʧʦ ʯʠʩʪʦʡ ʧʨʠʙʳʣʠ, % 
36,06% 55,06% 19,00 52,68 

ʀʩʪʦʯʥʠʢ: ʩʦʩʪʘʚʣʝʥʦ ʘʚʪʦʨʦʤ ʥʘ ʦʩʥʦʚʝ ʜʘʥʥʳʭ ʛʦʜʦʚʦʡ ʢʦʥʩʦʣʠʜʠʨʦʚʘʥʥʦʡ 

ʬʠʥʘʥʩʦʚʦʡ ʦʪʯʝʪʥʦʩʪʠ ɸʆ ʋʂ çɹʂʉè 

 

ʊʘʢʠʤ ʦʙʨʘʟʦʤ, ʥʘʙʣʶʜʘʝʪʩʷ ʥʝʟʥʘʯʠʪʝʣʴʥʦʝ ʩʥʠʞʝʥʠʝ ʚʘʣʦʚʦʡ 

ʨʝʥʪʘʙʝʣʴʥʦʩʪʠ, ʯʪʦ ʦʙʫʩʣʦʚʣʝʥʦ ʙʦʣʝʝ ʙʳʩʪʨʳʤ ʨʦʩʪʦʤ ʩʝʙʝʩʪʦʠʤʦʩʪʠ 
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ʫʩʣʫʛ (ʚ ʪʦʤ ʯʠʩʣʝ, ʨʦʩʪʦʤ ʟʘʪʨʘʪ ʥʘ ʦʧʣʘʪʫ ʪʨʫʜʘ, ʫʩʣʫʛʠ ʙʠʨʞ, ʫʩʣʫʛʠ 

ʜʝʧʦʟʠʪʘʨʠʝʚ, ʨʘʩʯʝʪʥʦ-ʢʘʩʩʦʚʦʝ ʦʙʩʣʫʞʠʚʘʥʠʝ) ʦʪʥʦʩʠʪʝʣʴʥʦ ʚʳʨʫʯʢʠ 

ʧʨʝʜʧʨʠʷʪʠʷ (ʧʨʠʨʦʩʪ ʥʘ 114 % ʧʨʦʪʠʚ ʧʨʠʨʦʩʪʘ ʥʘ 108 % 

ʩʦʦʪʚʝʪʩʪʚʝʥʥʦ). ʕʬʬʝʢʪʠʚʥʦʩʪʴ ʜʝʷʪʝʣʴʥʦʩʪʠ ʧʨʝʜʧʨʠʷʪʠʷ 

ʫʚʝʣʠʯʠʚʘʝʪʩʷ ʚ 2023 ʛ. ʦʪʥʦʩʠʪʝʣʴʥʦ 2022 ʛ., ʦ ʯʝʤ ʩʚʠʜʝʪʝʣʴʩʪʚʫʝʪ 

ʧʦʚʳʰʝʥʠʝ ʦʩʪʘʣʴʥʳʭ ʘʥʘʣʠʟʠʨʫʝʤʳʭ ʧʦʢʘʟʘʪʝʣʝʡ ʨʝʥʪʘʙʝʣʴʥʦʩʪʠ. 

ɼʘʥʥʳʝ ʠʟʤʝʥʝʥʠʷ ʦʙʫʩʣʦʚʣʝʥʳ ʙʦʣʝʝ ʤʝʜʣʝʥʥʳʤ ʨʦʩʪʦʤ 

ʦʙʱʝʭʦʟʷʡʩʪʚʝʥʥʳʭ ʠ ʘʜʤʠʥʠʩʪʨʘʪʠʚʥʳʭ ʨʘʩʭʦʜʦʚ ʦʪʥʦʩʠʪʝʣʴʥʦ 

ʚʳʨʫʯʢʠ (ʧʨʠʨʦʩʪ ʥʘ 16 % ʧʨʦʪʠʚ ʧʨʠʨʦʩʪʘ ʥʘ 108 % ʩʦʦʪʚʝʪʩʪʚʝʥʥʦ), 

ʙʦʣʝʝ ʙʳʩʪʨʳʤ ʨʦʩʪʦʤ ʧʨʦʮʝʥʪʥʳʭ ʜʦʭʦʜʦʚ ʦʪʥʦʩʠʪʝʣʴʥʦ ʧʨʦʮʝʥʪʥʳʭ 

ʨʘʩʭʦʜʦʚ (ʧʨʠʨʦʩʪ ʥʘ 214 % ʧʨʦʪʠʚ ʧʨʠʨʦʩʪʘ ʥʘ 6 % ʩʦʦʪʚʝʪʩʪʚʝʥʥʦ), 

ʨʦʩʪʦʤ ʯʠʩʪʦʡ ʧʨʠʙʳʣʠ ʦʪ ʦʧʝʨʘʮʠʡ ʩ ʬʠʥʘʥʩʦʚʳʤʠ ʠʥʩʪʨʫʤʝʥʪʘʤʠ 

(ʜʘʣʝʝ ʧʦ ʪʝʢʩʪʫ ï ʌʀ), ʦʮʝʥʠʚʘʝʤʳʤʠ ʧʦ ʩʧʨʘʚʝʜʣʠʚʦʡ ʩʪʦʠʤʦʩʪʠ (ʚ ʪʦʤ 

ʯʠʩʣʝ, ʧʨʠʙʳʣʴ ʦʪ ʧʝʨʝʦʮʝʥʢʠ ʌʀ ʧʦ ʩʧʨʘʚʝʜʣʠʚʦʡ ʩʪʦʠʤʦʩʪʠ) ʥʘ 12 % 

[5, 6]. 

4. ʈʝʢʦʤʝʥʜʘʮʠʠ ʧʦ ʧʦʚʳʰʝʥʠʶ ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʜʝʷʪʝʣʴʥʦʩʪʠ 

ʢʦʤʧʘʥʠʠ: 

1. ʅʝʦʙʭʦʜʠʤʳ ʥʝʧʨʝʨʳʚʥʘʷ ʘʢʪʫʘʣʠʟʘʮʠʷ ʠ ʦʙʥʦʚʣʝʥʠʝ ʫʩʣʫʛ ʠ 

ʇʀʌʦʚ ʧʦʜ ʫʧʨʘʚʣʝʥʠʝʤ ɸʆ ʋʂ çɹʂʉè, ʧʦʩʪʦʷʥʥʘʷ ʜʠʚʝʨʩʠʬʠʢʘʮʠʷ 

ʌʀ ʚ ʧʨʦʜʫʢʪʘʭ ʢʦʤʧʘʥʠʠ ʠ ʧʨʠʤʝʥʝʥʠʝ ʠʥʩʪʨʫʤʝʥʪʦʚ ʭʝʜʞʠʨʦʚʘʥʠʷ 

(ʧʨʦʠʟʚʦʜʥʳʭ ʌʀ).  

2. ʉʥʠʞʝʥʠʝ ʨʘʩʭʦʜʦʚ ʢʦʤʧʘʥʠʠ ʟʘ ʩʯʝʪ ʙʦʣʝʝ ʨʘʮʠʦʥʘʣʴʥʦʛʦ 

ʠʩʧʦʣʴʟʦʚʘʥʠʷ ʤʘʪʝʨʠʘʣʴʥʳʭ ʨʝʩʫʨʩʦʚ, ʧʨʦʠʟʚʦʜʩʪʚʝʥʥʳʭ ʤʦʱʥʦʩʪʝʡ ʠ 
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ʉʪʘʪʴʷ ʧʦʩʚʷʱʝʥʘ ʚʦʧʨʦʩʫ ʠʥʚʝʩʪʠʨʦʚʘʥʠʷ ʚ ʜʦʯʝʨʥʠʝ ʠ ʟʘʚʠʩʠʤʳʝ 

ʦʙʱʝʩʪʚʘ ʇɸʆ çʈʦʩʩʝʪʠè ʩ ʮʝʣʴʶ ʦʮʝʥʢʠ ʦʨʛʘʥʠʟʘʮʠʦʥʥʦʛʦ ʤʝʭʘʥʠʟʤʘ 

ʨʝʘʣʠʟʘʮʠʠ ʅʀʆʂʈ ʜʘʥʥʳʤʠ ʢʦʤʧʘʥʠʷʤʠ. ʈʘʩʩʤʦʪʨʝʥʳ ʚʦʧʨʦʩʳ ʨʝʦʨʛʘʥʠʟʘʮʠʠ 

ʆʙʱʝʩʪʚʘ ʠ ʚʣʠʷʥʠʝ ʜʘʥʥʦʛʦ ʧʨʦʮʝʩʩʘ ʥʘ ʧʦʚʳʰʝʥʠʝ ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʠ 

ʨʝʟʫʣʴʪʘʪʠʚʥʦʩʪʠ ʅʀʆʂʈ. ʇʨʦʘʥʘʣʠʟʠʨʦʚʘʥʳ ʧʫʙʣʠʯʥʳʝ ʜʘʥʥʳʝ 

ʢʦʥʩʦʣʠʜʠʨʦʚʘʥʥʦʡ ʬʠʥʘʥʩʦʚʦʡ ʦʪʯʝʪʥʦʩʪʠ ʧʦ ʄʉʌʆ, ʚʳʷʚʣʝʥʘ ʜʠʥʘʤʠʢʘ 

ʠʥʚʝʩʪʠʮʠʦʥʥʦʡ ʘʢʪʠʚʥʦʩʪʠ ʠ ʩʪʨʫʢʪʫʨʘ ʬʠʥʘʥʩʦʚʳʭ ʚʣʦʞʝʥʠʡ ʢʦʤʧʘʥʠʠ. 

ʇʨʝʜʩʪʘʚʣʝʥʘ ʦʮʝʥʢʘ ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʠʥʚʝʩʪʠʮʠʡ.   

The article is devoted to the issue of investing in subsidiaries and affiliates of PJSC 

çROSSETIè in order to assess the organizational mechanism for the implementation of 

R&D by these companies. The issues of reorganization of the Company and the impact 

of this process on improving the efficiency and effectiveness of R&D are considered. 

The public data of the consolidated financial statements under IFRS are analyzed, the 

dynamics of investment activity and the structure of the company's financial investments 

are revealed. An assessment of the effectiveness of investments is presented 

 

ɸʢʪʫʘʣʴʥʦʩʪʴ ʜʘʥʥʦʛʦ ʠʩʩʣʝʜʦʚʘʥʠʷ ʦʙʫʩʣʦʚʣʝʥʘ ʥʝʦʙʭʦʜʠʤʦʩʪʴʶ 

ʠʥʥʦʚʘʮʠʦʥʥʦʛʦ ʨʘʟʚʠʪʠʷ ʵʥʝʨʛʝʪʠʯʝʩʢʦʛʦ ʩʝʢʪʦʨʘ ʈʦʩʩʠʠ ʚ ʫʩʣʦʚʠʷʭ 

ʛʣʦʙʘʣʴʥʦʡ ʮʠʬʨʦʚʠʟʘʮʠʠ ʠ ʧʦʚʳʰʝʥʠʷ ʪʨʝʙʦʚʘʥʠʡ ʢ ʵʥʝʨʛʝʪʠʯʝʩʢʦʡ 

ʵʬʬʝʢʪʠʚʥʦʩʪʠ.  

ɻʨʫʧʧʘ ʇɸʆ çʈʦʩʩʝʪʠè ʧʦʜʛʦʪʘʚʣʠʚʘʝʪ ʢʦʥʩʦʣʠʜʠʨʦʚʘʥʥʫʶ 

ʬʠʥʘʥʩʦʚʫʶ ʦʪʯʝʪʥʦʩʪʴ ʚ ʩʦʦʪʚʝʪʩʪʚʠʠ ʩ ʄʉʌʆ. ɺ ʤʥʦʛʦʫʨʦʚʥʝʚʫʶ 

ʩʪʨʫʢʪʫʨʫ ʦʙʱʝʩʪʚʘ ʥʘ 2023 ʛʦʜ, ʧʦʩʣʝ ʧʨʦʚʝʜʸʥʥʦʡ ʨʝʦʨʛʘʥʠʟʘʮʠʠ, 

mailto:juliagrebenyk4845@mail.ru
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ʚʭʦʜʷʪ ʜʦʯʝʨʥʠʝ ʠ ʟʘʚʠʩʠʤʳʝ ʦʙʱʝʩʪʚʘ. ɼʦʯʝʨʥʠʝ ʦʙʱʝʩʪʚʘ (ʜʘʣʝʝ ï ɼʆ) 

ʧʦʜʨʘʟʜʝʣʝʥʳ ʥʘ ʪʨʠ ʧʦʜʛʨʫʧʧʳ ʚ ʩʦʦʪʚʝʪʩʪʚʠʠ ʩ ʜʦʣʝʡ ʫʯʘʩʪʠʷ ʚ 

ʫʩʪʘʚʥʦʤ ʢʘʧʠʪʘʣʝ: 100% ʜʦʣʷ ʫʯʘʩʪʠʷ - 21 ɼʆ, ʦʪ 75% ʜʦ 99% ï 6 ɼʆ, 

ʦʪ 50% ʜʦ 74% - 10 ɼʆ. ʆʙʱʝʝ ʢʦʣʠʯʝʩʪʚʦ ɼʆ ʫ ʨʘʩʩʤʘʪʨʠʚʘʝʤʦʡ 

ʦʨʛʘʥʠʟʘʮʠʠ ʩʦʩʪʘʚʣʷʝʪ 37. ɿʘʚʠʩʠʤʳʭ ʦʙʱʝʩʪʚ ʫ ʇɸʆ çʈʦʩʩʝʪʠè - 5 [1]. 

ɼʘʣʝʝ ʨʘʩʩʤʦʪʨʠʤ ʜʠʥʘʤʠʢʫ ʠʥʚʝʩʪʠʮʠʡ [2], ʚʣʦʞʝʥʥʳʭ ɻʨʫʧʧʦʡ ʚ 

ʜʦʯʝʨʥʠʝ ʠ ʩʦʚʤʝʩʪʥʳʝ ʢʦʤʧʘʥʠʠ (ʊʘʙʣʠʮʘ 1): 

 

ʊʘʙʣʠʮʘ 5 - ʀʥʚʝʩʪʠʮʠʠ ʚ ʜʦʯʝʨʥʠʝ ʠ ʩʦʚʤʝʩʪʥʳʝ ʦʙʱʝʩʪʚʘ ɻʨʫʧʧʳ 

ɻʦʜ 2021 2022 2023 

ʀʥʚʝʩʪʠʮʠʠ ʚ ʜʦʯʝʨʥʠʝ 

ʦʙʱʝʩʪʚʘ, ʪʳʩ. ʨʫʙ. 
510 362 489 18 044 935 17 775 020 

ʀʥʚʝʩʪʠʮʠʠ ʚ ʩʦʚʤʝʩʪʥʳʝ 

ʦʙʱʝʩʪʚʘ, ʪʳʩ. ʨʫʙ. 
1 671 1 651 3 468 

 

ʇʦ ʜʘʥʥʳʤ ʪʘʙʣʠʮʳ 1 ʥʘʙʣʶʜʘʝʪʩʷ ʨʦʩʪ ʠʥʚʝʩʪʠʮʠʡ ʚ ʩʦʚʤʝʩʪʥʳʝ 

ʦʙʱʝʩʪʚʘ. ʅʘʠʙʦʣʴʰʠʡ ʨʦʩʪ ʥʘʙʣʶʜʘʝʪʩʷ ʚ 2023 ʛʦʜʫ, ʯʪʦ ʦʙʲʷʩʥʷʝʪʩʷ 

ʫʚʝʣʠʯʝʥʠʝʤ ʯʠʩʣʘ ʩʦʚʤʝʩʪʥʳʭ ʦʙʱʝʩʪʚ. ɺ ʩʚʦʶ ʦʯʝʨʝʜʴ ʠʥʚʝʩʪʠʮʠʠ ʚ 

ʜʦʯʝʨʥʠʝ ʦʙʱʝʩʪʚʘ ʚ ʨʘʩʩʤʘʪʨʠʚʘʝʤʳʡ ʧʝʨʠʦʜ ʩʥʠʞʘʶʪʩʷ ʚ 28,7 ʨʘʟ. 

ʉʧʘʜ ʧʨʦʠʩʭʦʜʠʪ ʠʟ-ʟʘ ʧʨʦʚʝʜʸʥʥʦʡ ʨʝʦʨʛʘʥʠʟʘʮʠʠ, ʪʘʢ ʢʘʢ ʧʨʦʠʟʦʰʣʦ 

ʦʙʲʝʜʠʥʝʥʠʝ ʜʚʫʭ ʛʦʣʦʚʥʳʭ ʩʪʨʫʢʪʫʨ ʇɸʆ çʈʦʩʩʝʪʠè ʠ ʇɸʆ çʌʉʂ 

ɽʕʉè, ʘ ʪʘʢʞʝ ʧʨʠʩʦʝʜʠʥʝʥʠʝ ʢ ʥʠʤ ʪʨʝʭ ʢʦʤʧʘʥʠʡ. 

ɼʘʣʝʝ ʧʨʦʘʥʘʣʠʟʠʨʫʝʤ ʦʙʱʠʡ ʦʙʲʝʤ ʠʥʚʝʩʪʠʮʠʡ [3], ʚʣʦʞʝʥʥʳʭ 

ʆʙʱʝʩʪʚʦʤ ʚ ʅʀʆʂʈ (ʪʘʙʣʠʮʘ 2): 

 

ʊʘʙʣʠʮʘ 6 ï ʆʙʲʸʤ ʠʥʚʝʩʪʠʮʠʡ, ʚʣʦʞʝʥʥʳʭ ʚ ʅʀʆʂʈ  

ʚ ʜʦʯʝʨʥʠʝ ʠ ʩʦʚʤʝʩʪʥʳʝ ʦʙʱʝʩʪʚʘ ɻʨʫʧʧʳ 

ɻʦʜ 2021  2022 2023 

ʆʙʱʠʡ ʦʙʲʸʤ ʠʥʚʝʩʪʠʮʠʠ ʚ 

ʅʀʆʂʈ, ʪʳʩ. ʨʫʙ.  
1 485 470 1 118 330 1 353 370 

 

ʅʘʙʣʶʜʘʝʪʩʷ ʩʧʘʜ ʠʥʚʝʩʪʠʮʠʡ ʚ ʅʀʆʂʈ ʚ 2022 ʛʦʜʫ.  ʉʥʠʞʝʥʠʝ 

ʠʥʚʝʩʪʠʮʠʡ ʩʚʷʟʘʥʦ ʩ ʟʘʤʦʨʦʟʢʦʡ ʧʨʦʛʨʘʤʤʳ SAP ʠ ʧʦʠʩʢʦʤ 

ʬʠʥʘʥʩʦʚʳʭ ʩʨʝʜʩʪʚ ʥʘ ʧʨʦʚʝʜʝʥʠʝ ʫʩʢʦʨʝʥʥʦʛʦ ʠʤʧʦʨʪʦʟʘʤʝʱʝʥʠʷ ʇʆ. 

ɺ 2023 ʛʦʜʫ ʥʘʙʣʶʜʘʝʪʩʷ ʨʦʩʪ ʠʥʚʝʩʪʠʮʠʡ ʚ ʅʀʆʂʈ ʥʘ 235,04 ʤʣʥ. 

ʨʫʙ. ʕʪʦʪ ʨʦʩʪ ʦʙʫʩʣʦʚʣʝʥ ʨʝʦʨʛʘʥʠʟʘʮʠʝʡ, ʚ ʨʝʟʫʣʴʪʘʪʝ ʢʦʪʦʨʦʡ ʛʨʫʧʧʘ 

çʈʦʩʩʝʪʠè ʚʳʜʝʣʷʝʪ ʯʝʪʳʨʥʘʜʮʘʪʴ ʩʝʛʤʝʥʪʦʚ ʚ ʩʚʦʝʡ ʢʦʥʩʦʣʠʜʠʨʦʚʘʥʥʦʡ 

ʦʪʯʸʪʥʦʩʪʠ, ʪʘʢ ʢʘʢ ʨʘʥʝʝ ɻʨʫʧʧʘ ʚʳʜʝʣʷʣʘ ʦʜʠʥ ʩʝʛʤʝʥʪ - ʧʝʨʝʜʘʯʘ 

ʵʣʝʢʪʨʦʵʥʝʨʛʠʠ.  
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ɼʘʥʥʳʝ ʩʝʛʤʝʥʪʳ ʧʨʝʜʩʪʘʚʣʷʶʪ ʩʦʙʦʡ ʩʪʨʘʪʝʛʠʯʝʩʢʠʝ ʙʠʟʥʝʩ ï 

ʝʜʠʥʠʮʳ, ʩ ʧʦʤʦʱʴʶ ʢʦʪʦʨʳʭ ʛʨʫʧʧʘ ʙʦʣʝʝ ʵʬʬʝʢʪʠʚʥʦ ʨʘʩʧʨʝʜʝʣʷʝʪ 

ʩʚʦʠ ʠʥʚʝʩʪʠʮʠʠ ʤʝʞʜʫ ʜʦʯʝʨʥʠʤʠ ʦʨʛʘʥʠʟʘʮʠʷʤʠ, ʟʘʥʠʤʘʶʱʠʤʠʩʷ 

ʅʀʆʂʈ. ʊʘʢʠʤʠ ʦʙʨʘʟʦʤ, ʥʦʚʘʷ ʩʪʨʫʢʪʫʨʘ ʢʦʤʧʘʥʠʠ ʩʪʘʣʘ ʚʢʣʶʯʘʪʴ 

ʯʝʪʳʨʥʘʜʮʘʪʴ ʙʠʟʥʝʩ-ʝʜʠʥʠʮ: ʈʦʩʩʝʪʠ ʉʠʙʠʨʴ ʠ ʊʦʤʩʢʘʷ ʈʂ, ʈʦʩʩʝʪʠ 

ʊʶʤʝʥʴ, ʈʦʩʩʝʪʠ ʋʨʘʣ, ʈʦʩʩʝʪʠ ɺʦʣʛʘ, ʈʦʩʩʝʪʠ ʖʛ, ʈʦʩʩʝʪʠ ʂʫʙʘʥʴ, 

ʈʦʩʩʝʪʠ ʉʝʚʝʨʥʳʡ ʂʘʚʢʘʟ, ʈʦʩʩʝʪʠ ʎʝʥʪʨ ʠ ʇʨʠʚʦʣʞʴʝ, ʈʦʩʩʝʪʠ ʉʝʚʝʨʦ-

ɿʘʧʘʜ, ʈʦʩʩʝʪʠ ʃʝʥʵʥʝʨʛʦ, ʈʦʩʩʝʪʠ ʗʥʪʘʨʴ, ʈʦʩʩʝʪʠ ʎʝʥʪʨ, ʈʦʩʩʝʪʠ 

ʄʦʩʢʦʚʩʢʠʡ ʨʝʛʠʦʥ, ʌʉʂ-ʈʦʩʩʝʪʠ [2]. 

ʊʘʢʞʝ ʙʣʘʛʦʜʘʨʷ ʨʝʦʨʛʘʥʠʟʘʮʠʠ ʛʨʫʧʧʘ çʈʦʩʩʝʪʠè ʫʚʝʣʠʯʠʣʘ ʩʚʦʠ 

ʬʠʥʘʥʩʦʚʳʝ ʚʦʟʤʦʞʥʦʩʪʠ ʠ ʧʨʠʚʣʝʢʘʪʝʣʴʥʦʩʪʴ ʜʣʷ ʠʥʚʝʩʪʦʨʦʚ, ʯʪʦ 

ʧʨʠʚʝʣʦ ʢ ʫʩʢʦʨʝʥʠʶ ʪʝʤʧʦʚ ʨʝʘʣʠʟʘʮʠʠ ʠʥʚʝʩʪʧʨʦʛʨʘʤʤ, ʪʘʢ ʢʘʢ 

ʧʨʠʚʣʝʢʘʪʴ ʟʘʸʤʥʦʝ ʬʠʥʘʥʩʠʨʦʚʘʥʠʝ ʜʣʷ ʦʙʲʝʜʠʥʸʥʥʦʡ ʢʦʤʧʘʥʠʠ 

ʜʦʣʞʥʦ ʙʳʪʴ ʚʳʛʦʜʥʝʝ, ʯʝʤ ʜʣʷ ʦʪʜʝʣʴʥʳʭ ʆʙʱʝʩʪʚ.  

ʈʝʦʨʛʘʥʠʟʘʮʠʷ ʆʙʱʝʩʪʚʘ ʪʘʢʞʝ ʦʪʨʘʟʠʣʘʩʴ ʥʘ ʫʩʪʘʚʥʦʤ ʢʘʧʠʪʘʣʝ, ʯʪʦ 

ʧʨʝʜʩʪʘʚʣʝʥʦ ʚ ʪʘʙʣʠʮʝ 3 [2]. 

 

ʊʘʙʣʠʮʘ 7 - ʉʪʨʫʢʪʫʨʘ ʫʩʪʘʚʥʦʛʦ ʢʘʧʠʪʘʣʘ ɻʨʫʧʧʳ  

ʟʘ 2021-2023ʛʛ. 
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ʋʚʝʣʠʯʝʥʠʝ ʫʩʪʘʚʥʦʛʦ ʢʘʧʠʪʘʣʘ ʦʪʨʘʞʘʝʪ ʫʩʧʝʰʥʦʝ ʟʘʚʝʨʰʝʥʠʝ 

ʠʥʪʝʛʨʘʮʠʠ ʘʢʪʠʚʦʚ ʠ ʦʧʪʠʤʠʟʘʮʠʶ ʩʪʨʫʢʪʫʨʳ ʢʘʧʠʪʘʣʘ ʢʦʤʧʘʥʠʠ, 

ʥʘʧʨʘʚʣʝʥʥʫʶ ʥʘ ʫʢʨʝʧʣʝʥʠʝ ʝʸ ʬʠʥʘʥʩʦʚʦʡ ʫʩʪʦʡʯʠʚʦʩʪʠ ʠ ʩʦʟʜʘʥʠʝ 

ʙʦʣʝʝ ʮʝʥʪʨʘʣʠʟʦʚʘʥʥʦʡ ʩʠʩʪʝʤʳ ʫʧʨʘʚʣʝʥʠʷ ʘʢʪʠʚʘʤʠ. 

ɺ ʩʪʨʫʢʪʫʨʝ ʇɸʆ çʈʦʩʩʝʪʠè ʜʦʯʝʨʥʠʝ ʠ ʥʝʢʦʪʦʨʳʝ ʠʟ ʟʘʚʠʩʠʤʳʭ 

ʦʙʱʝʩʪʚ ʟʘʥʠʤʘʶʪʩʷ ʅʀʆʂʈ. ɺ ʙʦʣʴʰʠʥʩʪʚʝ ʩʣʫʯʘʝʚ ʠʩʩʣʝʜʦʚʘʥʠʷ 

ʧʨʦʚʦʜʷʪʩʷ ʥʘ ʙʘʟʝ ʦʜʥʦʛʦ ɼʆ ʠ ʚ ʜʘʣʴʥʝʡʰʝʤ ʚʥʝʜʨʷʶʪʩʷ ʚ ʜʨʫʛʠʝ. ɺ 

ʨʘʩʩʤʘʪʨʠʚʘʝʤʦʡ ʦʨʛʘʥʠʟʘʮʠʠ ʚ ʧʝʨʠʦʜ ʩ 2021 ʧʦ 2023 ʛʛ. ʥʝʠʟʤʝʥʥʦ 

ʦʢʦʣʦ ʧʦʣʦʚʠʥʳ ʜʦʯʝʨʥʠʭ ʠ ʟʘʚʠʩʠʤʳʭ ʦʙʱʝʩʪʚ ʟʘʥʠʤʘʶʪʩʷ ʅʀʆʂʈ.  

ʆʨʠʝʥʪʠʨʫʷʩʴ ʥʘ ʢʣʶʯʝʚʳʝ ʥʘʧʨʘʚʣʝʥʠʷ ʠʥʥʦʚʘʮʠʦʥʥʦʛʦ ʨʘʟʚʠʪʠʷ, ʚ 

çʆʪʯʝʪʘʭ ʦ ʅʀʆʂʈ ʚ ɻʨʫʧʧʝ ʢʦʤʧʘʥʠʡ ʈʦʩʩʝʪʠè ʟʘ 2021ï2023 ʛʛ. 

ʨʘʩʩʤʦʪʨʝʥʘ ʩʪʘʪʠʩʪʠʢʘ ʚʳʧʦʣʥʷʝʤʳʭ ʠʩʩʣʝʜʦʚʘʪʝʣʴʩʢʠʭ ʨʘʙʦʪ [3] 

(ʨʠʩ.1). ʊʘʢʠʤ ʦʙʨʘʟʦʤ, ʤʦʞʥʦ ʦʪʤʝʪʠʪʴ, ʯʪʦ ʥʘʠʙʦʣʴʰʠʡ ʚʢʣʘʜ ʚ 

ʨʘʟʚʠʪʠʝ ʅʀʆʂʈ ʚʥʝʩʣʠ ʩʣʝʜʫʶʱʠʝ ʜʦʯʝʨʥʠʝ ʦʙʱʝʩʪʚʘ: çʈʦʩʩʝʪʠ ʎʝʥʪʨ 

ʠ ʇʨʠʚʦʣʞʴʝè, çʈʦʩʩʝʪʠ ʎʝʥʪʨè, çʈʦʩʩʝʪʠ ʄʦʩʢʦʚʩʢʠʡ ʨʝʛʠʦʥè. 
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ɼʘʣʝʝ ʧʨʦʘʥʘʣʠʟʠʨʫʝʤ ʬʠʥʘʥʩʦʚʳʝ ʨʝʟʫʣʴʪʘʪʳ ʚʳʰʝʦʙʦʟʥʘʯʝʥʥʳʭ 

ʜʦʯʝʨʥʠʭ ʦʙʱʝʩʪʚ [2]. ʅʘʠʙʦʣʴʰʘʷ ʜʦʣʷ ʚʳʨʫʯʢʠ ʜʦ ʠ ʧʦʩʣʝ 

ʨʝʦʨʛʘʥʠʟʘʮʠʠ ʧʨʠʭʦʜʠʪʩʷ ʥʘ ʩʣʝʜʫʶʱʠʝ ʜʦʯʝʨʥʠʝ ʦʙʱʝʩʪʚʘ: çʈʦʩʩʝʪʠ 

ʄʦʩʢʦʚʩʢʠʡ ʨʝʛʠʦʥè (19% ʦʪ ʦʙʱʝʛʦ ʦʙʲʝʤʘ), çʈʦʩʩʝʪʠ ʎʝʥʪʨ ʠ 

ʇʨʠʚʦʣʞʴʝè (11% ʦʪ ʦʙʱʝʛʦ ʦʙʲʝʤʘ), ʇɸʆ çʈʦʩʩʝʪʠ ʎʝʥʪʨè (10% ʦʪ 

ʦʙʱʝʛʦ ʦʙʲʝʤʘ). 

ʈʘʩʩʤʦʪʨʝʚ ʬʠʥʘʥʩʦʚʳʡ ʨʝʟʫʣʴʪʘʪ ʜʦʯʝʨʥʠʭ ʦʙʱʝʩʪʚ ʇɸʆ çʈʦʩʩʝʪʠè 

ʠ ʦʙʲʝʤ ʚʳʧʦʣʥʷʝʤʳʭ ʅʀʆʂʈ, ʩʨʘʚʥʠʤ ʜʘʥʥʳʝ ʧʦʢʘʟʘʪʝʣʠ ʟʘ 2021 ʠ 

2023 ʛʛ. ʇʨʠ ʩʦʧʦʩʪʘʚʣʝʥʠʠ ʙʳʣʠ ʧʦʣʫʯʝʥʳ ʩʣʝʜʫʶʱʠʝ ʨʝʟʫʣʴʪʘʪʳ - 

ʧʦʩʣʝ ʨʝʦʨʛʘʥʠʟʘʮʠʠ ʧʦʢʘʟʘʪʝʣʠ ʚʳʨʫʯʢʠ ʚ ʙʦʣʴʰʠʥʩʪʚʝ ʜʦʯʝʨʥʠʭ 

ʦʙʱʝʩʪʚ ʚʳʨʦʩʣʠ, ʦʙʲʝʤ ʅʀʆʂʈ ʪʘʢʞʝ ʫʚʝʣʠʯʠʣʩʷ, ʟʘ ʠʩʢʣʶʯʝʥʠʝʤ 

ʩʣʝʜʫʶʱʠʭ ʜʦʯʝʨʥʠʭ ʦʙʱʝʩʪʚ: ʈʦʩʩʝʪʠ ʋʨʘʣ, ʈʦʩʩʝʪʠ ʂʫʙʘʥʴ, ʈʦʩʩʝʪʠ 

ʃʝʥʵʥʝʨʛʦ, ʈʦʩʩʝʪʠ ʗʥʪʘʨʴ. ʕʪʦ ʤʦʞʥʦ ʦʙʲʷʩʥʠʪʴ ʧʝʨʝʦʨʠʝʥʪʘʮʠʝʡ 

ʚʳʰʝʧʝʨʝʯʠʩʣʝʥʥʳʭ ʦʙʱʝʩʪʚ ʥʘ ʙʦʣʝʝ ʜʦʣʛʦʩʨʦʯʥʳʝ ʧʨʦʝʢʪʳ, ʩ 

ʜʣʠʪʝʣʴʥʳʤ ʩʨʦʢʦʤ ʦʢʫʧʘʝʤʦʩʪʠ. 
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ʈʠʩ. 17 ï ʆʙʲʝʤ ʚʳʧʦʣʥʷʝʤʳʭ ʅʀʆʂʈ ʚ ʜʦʯʝʨʥʠʭ ʦʙʱʝʩʪʚʘʭ  

ʇɸʆ çʈʦʩʩʝʪʠè ʟʘ 2021ï2023 ʛʛ. 

 

ʉʣʝʜʦʚʘʪʝʣʴʥʦ, ʨʝʦʨʛʘʥʠʟʘʮʠʷ ʧʦʣʦʞʠʪʝʣʴʥʦ ʧʦʚʣʠʷʣʘ ʥʘ 

ʠʥʥʦʚʘʮʠʦʥʥʫʶ ʜʝʷʪʝʣʴʥʦʩʪʴ ʆʙʱʝʩʪʚʘ, ʫʚʝʣʠʯʠʚ ʬʠʥʘʥʩʦʚʳʡ 

ʨʝʟʫʣʴʪʘʪ ʜʦʯʝʨʥʠʭ ʦʙʱʝʩʪʚ ʠ ʧʦʚʳʩʠʚ ʫʨʦʚʝʥʴ ʅʀʆʂʈ.  

ɼʣʷ ʪʦʛʦ, ʯʪʦʙʳ ʦʮʝʥʠʪʴ ʵʬʬʝʢʪʠʚʥʦʩʪʴ ʨʘʟʚʠʪʠʷ ʅʀʆʂʈ, ʦʙʨʘʪʠʤʩʷ 

ʢ ʚʥʫʪʨʝʥʥʝʡ ʨʘʟʨʘʙʦʪʢʝ ɻʨʫʧʧʳ ï ʩʠʩʪʝʤʝ ʢʣʶʯʝʚʳʭ ʧʦʢʘʟʘʪʝʣʝʡ 
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ʵʬʬʝʢʪʠʚʥʦʩʪʠ (ʂʇʕ). ʇʨʠʤʝʥʷʝʤʘʷ ʚ ʇɸʆ çʈʦʩʩʝʪʠè ʩʠʩʪʝʤʘ ʂʇʕ 

ʠʥʥʦʚʘʮʠʦʥʥʦʡ ʜʝʷʪʝʣʴʥʦʩʪʠ ʚʢʣʶʯʘʝʪ ʧʝʨʝʤʝʥʥʳʝ (ʚ %): ʠʥʪʝʛʨʘʣʴʥʳʡ 

ʧʦʢʘʟʘʪʝʣʴ ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʠʥʦʚʘʮʠʦʥʥʦʡ ʜʝʷʪʝʣʴʥʦʩʪʠ, ʧʦʢʘʟʘʪʝʣʴ 

ʟʘʪʨʘʪ ʥʘ ʅʀʆʂʈ, ʧʦʢʘʟʘʪʝʣʴ ʟʘʢʫʧʢʠ ʠʥʦʚʘʮʠʦʥʥʦʡ ʧʨʦʜʫʢʮʠʠ, 

ʧʦʢʘʟʘʪʝʣʴ ʢʘʯʝʩʪʚʘ ʨʘʟʨʘʙʦʪʢʠ/ ʚʳʧʦʣʥʝʥʠʷ [1]. 

ɹʳʣʠ ʧʨʦʘʥʘʣʠʟʠʨʦʚʘʥʳ ʧʦʢʘʟʘʪʝʣʠ ʵʬʬʝʢʪʠʚʥʦʩʪʠ ɻʨʫʧʧʳ ʟʘ 2021-

2023 ʛʛ, ʠ ʩʦʩʧʦʩʪʘʚʣʝʥʳ ʧʣʘʥʦʚʳʝ ʠ ʬʘʢʪʠʯʝʩʢʠʝ ʟʥʘʯʝʥʠʷ. ɿʘ ʚʝʩʴ 

ʧʝʨʠʦʜ ʥʘʙʣʶʜʘʝʪʩʷ ʨʦʩʪ ʠ ʧʝʨʝʚʳʧʦʣʥʝʥʠʝ ʢʣʶʯʝʚʳʭ ʧʦʢʘʟʘʪʝʣʝʡ, ʯʪʦ 

ʧʦʜʪʚʝʨʞʜʘʝʪ ʛʨʘʤʦʪʥʦ ʚʳʩʪʨʦʝʥʥʫʶ ʠ ʨʝʘʣʠʟʦʚʘʥʥʫʶ ʩʪʨʘʪʝʛʠʶ 

ʢʦʤʧʘʥʠʠ ʚ ʦʙʣʘʩʪʠ ʅʀʆʂʈ. ʕʪʦ ʩʚʠʜʝʪʝʣʴʩʪʚʫʝʪ ʦʙ ʦʧʪʠʤʘʣʴʥʦʤ 

ʚʳʙʦʨʝ ʥʘʧʨʘʚʣʝʥʠʷ ʜʣʷ ʠʥʚʝʩʪʠʮʠʡ, ʩʚʦʝʚʨʝʤʝʥʥʦʡ ʘʜʘʧʪʘʮʠʠ ʢ ʥʦʚʳʤ 

ʪʝʭʥʦʣʦʛʠʷʤ ʠ ʨʳʥʦʯʥʳʤ ʫʩʣʦʚʠʷʤ, ʘ ʪʘʢʞʝ ʵʬʬʝʢʪʠʚʥʦʤ 

ʠʩʧʦʣʴʟʦʚʘʥʠʠ ʨʝʩʫʨʩʦʚ ʢʦʤʧʘʥʠʠ ʜʣʷ ʜʦʩʪʠʞʝʥʠʷ ʟʘʧʣʘʥʠʨʦʚʘʥʥʳʭ 

ʮʝʣʝʡ. 

ʊʘʢʠʤ ʦʙʨʘʟʦʤ, ʥʘ ʦʩʥʦʚʝ ʧʨʦʘʥʘʣʠʟʠʨʦʚʘʥʥʳʭ ʜʘʥʥʳʭ ʧʨʝʜʣʘʛʘʝʪʩʷ 

ʨʘʟʨʘʙʦʪʘʪʴ ʠ ʚʥʝʜʨʠʪʴ ʫʩʦʚʝʨʰʝʥʩʪʚʦʚʘʥʥʫʶ ʩʠʩʪʝʤʫ ʢʣʶʯʝʚʳʭ 

ʧʦʢʘʟʘʪʝʣʝʡ ʵʬʬʝʢʪʠʚʥʦʩʪʠ (Kʇʕ) ʜʣʷ ʦʮʝʥʢʠ ʦʢʫʧʘʝʤʦʩʪʠ ʧʨʦʝʢʪʦʚ 

ʅʀʆʂʈ, ʪʘʢ ʢʘʢ ʩʫʱʝʩʪʚʫʶʱʠʡ ʚ ʢʦʤʧʘʥʠʠ ʧʦʢʘʟʘʪʝʣʴ ʵʬʬʝʢʪʠʚʥʦʩʪʠ 

ʟʘʪʨʘʛʠʚʘʝʪ ʥʝ ʚʩʝ ʘʩʧʝʢʪʳ, ʥʝʦʙʭʦʜʠʤʳʝ ʜʣʷ ʘʥʘʣʠʟʘ ʨʝʟʫʣʴʪʘʪʠʚʥʦʩʪʠ 

ʧʨʦʝʢʪʦʚ ʅʀʆʂʈ.  

ɺ ʫʩʦʚʝʨʰʝʥʩʪʚʦʚʘʥʥʫʶ ʩʠʩʪʝʤʫ ʧʨʝʜʣʘʛʘʝʪʩʷ ʚʢʣʶʯʠʪʴ ʪʘʢʠʝ 

ʧʦʢʘʟʘʪʝʣʠ, ʢʘʢ ʩʨʦʢ ʦʢʫʧʘʝʤʦʩʪʠ, ʧʨʠʨʦʩʪ ʚʳʨʫʯʢʠ ʠ ʨʝʥʪʘʙʝʣʴʥʦʩʪʴ 

ʠʥʚʝʩʪʠʮʠʡ (ROI). ʆʜʥʘʢʦ, ʪʘʢʦʡ ʥʘʙʦʨ ʧʦʢʘʟʘʪʝʣʝʡ ʤʦʞʝʪ ʙʳʪʴ 

ʠʩʧʦʣʴʟʦʚʘʥ ʜʣʷ ʪʝʭʥʦʣʦʛʠʯʝʩʢʠ ʟʨʝʣʳʭ ʅʀʆʂʈ, ʢʦʪʦʨʳʝ ʚʥʝʜʨʝʥʳ ʚ 

ʧʨʦʠʟʚʦʜʩʪʚʝʥʥʳʡ ʧʨʦʮʝʩʩ. ROI, ʥʘʧʨʠʤʝʨ, ʢʘʢ ʢʨʠʪʝʨʠʡ ʦʮʝʥʢʠ ʥʘ 

ʩʪʘʜʠʠ ʜʣʷ ʧʦʠʩʢʘ ʠ ʠʩʩʣʝʜʦʚʘʥʠʷ ʚʥʦʚʴ ʟʘʨʦʞʜʘʶʱʠʭʩʷ ʪʝʭʥʦʣʦʛʠʡ.  

ɹʦʣʝʝ ʰʠʨʦʢʠʡ ʥʘʙʦʨ ʧʦʢʘʟʘʪʝʣʝʡ ʤʦʞʝʪ ʥʘʜʝʞʥʝʝ ʦʮʝʥʠʪʴ, 

ʥʘʩʢʦʣʴʢʦ ʫʩʧʝʰʥʦ ʚʥʝʜʨʷʶʪʩʷ ʪʝʭʥʦʣʦʛʠʠ, ʠ ʧʨʠ ʥʝʦʙʭʦʜʠʤʦʩʪʠ 

ʩʢʦʨʨʝʢʪʠʨʦʚʘʪʴ ʩʪʨʘʪʝʛʠʶ. ʂʦʨʨʝʢʪʠʨʦʚʢʘ ʩʪʨʘʪʝʛʠʠ ʤʦʞʝʪ ʙʳʪʴ 

ʨʝʘʣʠʟʦʚʘʥʘ ʚ ʬʦʨʤʘʪʝ ʝʞʝʢʚʘʨʪʘʣʴʥʦʛʦ ʧʝʨʝʩʤʦʪʨʘ ʠʥʚʝʩʪʠʮʠʦʥʥʳʭ 

ʩʪʨʘʪʝʛʠʡ ʥʘ ʫʨʦʚʥʝ ʜʦʯʝʨʥʠʭ ʦʙʱʝʩʪʚ.  ɺ ʨʝʟʫʣʴʪʘʪʝ, ʦʮʝʥʢʘ 

ʠʥʚʝʩʪʠʮʠʡ ʚ ʨʘʤʢʘʭ ʜʦʯʝʨʥʠʭ ʢʦʤʧʘʥʠʡ ʩ ʠʩʧʦʣʴʟʦʚʘʥʠʝʤ ʩʝʛʤʝʥʪʥʦʛʦ 

ʧʦʜʭʦʜʘ ʧʦʟʚʦʣʠʪ ʚʳʜʝʣʠʪʴ ʫʟʢʠʝ ʤʝʩʪʘ, ʵʪʦ ʤʦʞʝʪ ʩʣʫʞʠʪʴ 

ʩʫʱʝʩʪʚʝʥʥʦʡ ʧʦʜʜʝʨʞʢʦʡ ʧʨʠ ʦʧʨʝʜʝʣʝʥʠʠ ʧʝʨʩʧʝʢʪʠʚʥʦʩʪʠ ʚʣʦʞʝʥʠʷ 

ʩʨʝʜʩʪʚ ʚ ʇɸʆ çʈʦʩʩʝʪʠè ʥʘ ʜʦʣʛʦʩʨʦʯʥʦʡ ʦʩʥʦʚʝ. 

 

ʃʠʪʝʨʘʪʫʨʘ: 

1. ʇɸʆ çʌʝʜʝʨʘʣʴʥʘʷ ʉʝʪʝʚʘʷ ʂʦʤʧʘʥʠʷ ʈʦʩʩʝʪʠè: ʦʬʠʮʠʘʣʴʥʳʡ 

ʩʘʡʪ. ï URL: https://www.rosseti.ru/ (ʜʘʪʘ ʦʙʨʘʱʝʥʠʷ: 10.10.2024). 
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2. ʂʦʥʩʦʣʠʜʠʨʦʚʘʥʥʘʷ ʬʠʥʘʥʩʦʚʘʷ ʦʪʯʝʪʥʦʩʪʴ, ʧʦʜʛʦʪʦʚʣʝʥʥʘʷ ʚ 

ʩʦʦʪʚʝʪʩʪʚʠʠ ʩ ʄʉʌʆ ʟʘ ʛʦʜ, ʟʘʢʦʥʯʠʚʰʠʡʩʷ 31 ʜʝʢʘʙʨʷ 2023 ʛʦʜʘ 

[ʕʣʝʢʪʨʦʥʥʳʡ ʨʝʩʫʨʩ] // ʇɸʆ çʌʝʜʝʨʘʣʴʥʘʷ ʉʝʪʝʚʘʷ ʂʦʤʧʘʥʠʷ ʈʦʩʩʝʪʠè 

[ʩʘʡʪ]. ï URL: https://www.rosseti.ru/ (ʜʘʪʘ ʦʙʨʘʱʝʥʠʷ: 15.10.2024). 

3. ʆʪʯʝʪ ʦ ʨʝʘʣʠʟʘʮʠʠ ʅʀʆʂʈ ʚ ɻʨʫʧʧʝ ʢʦʤʧʘʥʠʡ ʈʦʩʩʝʪʠ ʟʘ 2023 ʛʦʜ 

// ʇɸʆ çʌʝʜʝʨʘʣʴʥʘʷ ʉʝʪʝʚʘʷ ʂʦʤʧʘʥʠʷ ʈʦʩʩʝʪʠè [ʩʘʡʪ]. ï URL: 

https://www.rosseti.ru/ (ʜʘʪʘ ʦʙʨʘʱʝʥʠʷ: 20.10.2024). 

 

 

ʈɽɻʈɽʉʉʀʆʅʅʓʁ ɸʅɸʃʀɿ ɺʃʀʗʅʀʗ ɻʆʉʋɼɸʈʉʊɺɽʅʅʓʍ 

ʇʈʆɻʈɸʄʄ ʅɸ ʀʅɺɽʉʊʀʎʀʀ ɺ ɸɻʈʆʇʈʆʄʓʐʃɽʅʅʓʁ 

ʂʆʄʇʃɽʂʉ ʅʆɺʆʉʀɹʀʈʉʂʆʁ ʆɹʃɸʉʊʀ 

  

ɿ.ɽ. ɾʜʘʥʦʚ 

ʅʦʚʦʩʠʙʠʨʩʢʠʡ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʡ ʪʝʭʥʠʯʝʩʢʠʡ ʫʥʠʚʝʨʩʠʪʝʪ, 

ʛ. ʅʦʚʦʩʠʙʠʨʩʢ, zik450@mail.ru   

ʅʘʫʯʥʳʡ ʨʫʢʦʚʦʜʠʪʝʣʴ: ɻʦʨʜʷʯʢʦʚʘ ʆ.ɺ., ʢ.ʵ.ʥ. 

 
ʉ ʧʨʠʤʝʥʝʥʠʝʤ ʨʝʛʨʝʩʩʠʦʥʥʦʛʦ ʘʥʘʣʠʟʘ ʧʨʦʘʥʘʣʠʟʠʨʦʚʘʥʦ ʚʣʠʷʥʠʝ 

ʛʦʩʫʜʘʨʩʪʚʝʥʥʦʡ ʧʦʜʜʝʨʞʢʠ ʥʘ ʨʝʘʣʠʟʘʮʠʶ ʠʥʚʝʩʪʠʮʠʦʥʥʳʭ ʧʨʦʝʢʪʦʚ 

ʘʛʨʦʧʨʦʤʳʰʣʝʥʥʦʛʦ ʢʦʤʧʣʝʢʩʘ ʚ ʅʦʚʦʩʠʙʠʨʩʢʦʡ ʦʙʣʘʩʪʠ ʩ 2012 ʧʦ 2023 

ʛʦʜʳ. 

Using regression analysis, the impact of state support on the implementation of 

investment projects of the agro-industrial complex in the Novosibirsk region from 

2012 to 2023 was analyzed. 

 

ɸʛʨʦʧʨʦʤʳʰʣʝʥʥʳʡ ʢʦʤʧʣʝʢʩ (ɸʇʂ) ʠʛʨʘʝʪ ʢʣʶʯʝʚʫʶ ʨʦʣʴ ʚ 

ʦʙʝʩʧʝʯʝʥʠʠ ʧʨʦʜʦʚʦʣʴʩʪʚʝʥʥʦʡ ʙʝʟʦʧʘʩʥʦʩʪʠ ʠ ʫʩʪʦʡʯʠʚʦʛʦ ʨʘʟʚʠʪʠʷ 

ʨʝʛʠʦʥʦʚ. ɻʦʩʫʜʘʨʩʪʚʝʥʥʳʝ ʧʨʦʛʨʘʤʤʳ ʥʘʧʨʘʚʣʝʥʳ ʥʘ ʫʣʫʯʰʝʥʠʝ 

ʠʥʬʨʘʩʪʨʫʢʪʫʨʳ, ʨʦʩʪ ʧʨʦʠʟʚʦʜʠʪʝʣʴʥʦʩʪʠ ʪʨʫʜʘ ʠ ʧʦʚʳʰʝʥʠʝ 

ʨʝʥʪʘʙʝʣʴʥʦʩʪʠ ʧʨʝʜʧʨʠʷʪʠʷʤʠ ʚ ʜʘʥʥʦʡ ʩʬʝʨʝ, ʘ ʪʘʢʞʝ ʚʥʝʜʨʝʥʠʝ 

ʠʥʥʦʚʘʮʠʦʥʥʳʭ ʪʝʭʥʦʣʦʛʠʡ ʚ ʩʝʣʴʩʢʦʤ ʭʦʟʷʡʩʪʚʝ. 
ʎʝʣʴʶ ʠʩʩʣʝʜʦʚʘʥʠʷ ʷʚʣʷʝʪʩʷ ʘʥʘʣʠʟ ʚʣʠʷʥʠʷ ʛʦʩʫʜʘʨʩʪʚʝʥʥʦʡ 

ʧʦʜʜʝʨʞʢʠ ʩʝʣʴʩʢʦʭʦʟʷʡʩʪʚʝʥʥʦʛʦ ʧʨʦʠʟʚʦʜʩʪʚʘ ʚ ʅʦʚʦʩʠʙʠʨʩʢʦʡ ʦʙʣʘʩʪʠ 

ʥʘ ʨʝʘʣʠʟʘʮʠʶ ʠʥʚʝʩʪʠʮʠʦʥʥʳʭ ʧʨʦʝʢʪʦʚ. ɺ ʯʘʩʪʥʦʩʪʠ, ʨʘʩʩʤʘʪʨʠʚʘʝʪʩʷ 

ʚʣʠʷʥʠʝ ʩʨʝʜʩʪʚ ʬʝʜʝʨʘʣʴʥʦʛʦ ʠ ʦʙʣʘʩʪʥʦʛʦ ʙʶʜʞʝʪʘ ʥʘ ʠʥʚʝʩʪʠʮʠʦʥʥʳʝ 

ʧʨʦʝʢʪʳ ʚ ʅʦʚʦʩʠʙʠʨʩʢʦʡ ʦʙʣʘʩʪʠ. 
ʇʦʥʠʤʘʥʠʝ ʤʝʭʘʥʠʟʤʦʚ ʚʦʟʜʝʡʩʪʚʠʷ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʠʥʠʮʠʘʪʠʚ ʥʘ 

ʠʥʚʝʩʪʠʮʠʦʥʥʳʝ ʧʨʦʝʢʪʳ ʚ ɸʇʂ ʠʤʝʝʪ ʚʘʞʥʦʝ ʟʥʘʯʝʥʠʝ ʜʣʷ ʨʘʟʨʘʙʦʪʢʠ 
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ʵʬʬʝʢʪʠʚʥʦʡ ʵʢʦʥʦʤʠʯʝʩʢʦʡ ʧʦʣʠʪʠʢʠ, ʥʘʧʨʘʚʣʝʥʥʦʡ ʥʘ ʨʘʟʚʠʪʠʝ ʩʝʣʴʩʢʠʭ 

ʪʝʨʨʠʪʦʨʠʡ ʠ ʦʙʝʩʧʝʯʝʥʠʝ ʩʪʘʙʠʣʴʥʦʩʪʠ ʘʛʨʦʧʨʦʜʦʚʦʣʴʩʪʚʝʥʥʦʛʦ ʩʝʢʪʦʨʘ.  

ɼʣʷ ʦʮʝʥʢʠ ʩʠʣʳ ʚʣʠʷʥʠʷ ʛʦʩʫʜʘʨʩʪʚʝʥʥʦʡ ʧʦʜʜʝʨʞʢʠ ʥʘ ʦʙʲʝʤʳ 

ʠʥʚʝʩʪʠʮʠʦʥʥʳʭ ʚʣʦʞʝʥʠʡ ʚ ɸʇʂ, ʙʳʣ ʚʟʷʪ ʚʨʝʤʝʥʥʦʡ ʠʥʪʝʨʚʘʣ ʩ 2012 

ʛʦʜʘ ʧʦ 2023 ʛʦʜ, ʠ ʧʦʩʪʨʦʝʥʦ ʫʨʘʚʥʝʥʠʝ ʨʝʛʨʝʩʩʠʠ ʧʦ ʜʘʥʥʳʤ, 

ʧʨʝʜʩʪʘʚʣʝʥʳ ʚ ʪʘʙʣʠʮʝ 1. 

ʈʝʛʨʝʩʩʠʷ ʜʘʝʪ ʧʨʝʜʩʪʘʚʣʝʥʠʝ ʦ ʩʪʝʧʝʥʠ ʚʣʠʷʥʠʷ ʬʘʢʪʦʨʘ ʥʘ 

ʨʝʟʫʣʴʪʘʪʠʚʥʳʡ ʧʦʢʘʟʘʪʝʣʴ. ʀʥʚʝʩʪʠʮʠʦʥʥʳʝ ʧʨʦʝʢʪʳ (Y) ï ʦʙʲʷʩʥʷʝʤʘʷ 

ʧʝʨʝʤʝʥʥʘʷ. ɺʣʠʷʥʠʝ ʛʦʩʫʜʘʨʩʪʚʝʥʥʦʡ ʧʦʜʜʝʨʞʢʠ (X) ï ʦʙʲʷʩʥʷʶʱʘʷ 

ʧʝʨʝʤʝʥʥʘʷ. 

 

ʊʘʙʣʠʮʘ 1 ï ɼʠʥʘʤʠʢʘ ʦʙʲʝʤʘ ʠʥʚʝʩʪʠʮʠʦʥʥʳʭ ʚʣʦʞʝʥʠʡ  

ʠ ʛʦʩʫʜʘʨʩʪʚʝʥʥʦʡ ʧʦʜʜʝʨʞʢʠ ɸʇʂ ʅʦʚʦʩʠʙʠʨʩʢʦʡ ʦʙʣʘʩʪʠ 

ʟʘ 2012 ï 2023 ʛʛ. 

ɻʦʜʳ 
ʆʙʲʝʤ ʠʥʚʝʩʪʠʮʠʦʥʥʳʭ 

ʚʣʦʞʝʥʠʡ, ʚ ʤʣʨʜ. ʨʫʙ. 

ʆʙʲʝʤ ʛʦʩ. ʧʦʜʜʝʨʞʢʠ,  

ʚ ʤʣʨʜ. ʨʫʙ. 

2023 70 4,7 

2022 1,8 4,6 

2021 13,5 3,6 

2020 12 3,47 

2019 7,5 2,9 

2018 4,75 10 

2017 9,2 4,1 

2016 7,5 4,9 

2015 8,7 4,3 

2014 13 4,4 

2013 13 4,37 

2012 13 3,8 
ʀʩʪʦʯʥʠʢ: ʀʥʬʦʨʤʘʮʠʷ ʦʙ ʠʪʦʛʘʭ ʨʘʙʦʪʳ ɸʇʂ ʅʦʚʦʩʠʙʠʨʩʢʦʡ ʦʙʣʘʩʪʠ ʟʘ 2023 ʛʦʜ / 

ʄʠʥʠʩʪʝʨʩʪʚʦ ʩʝʣʴʩʢʦʛʦ ʭʦʟʷʡʩʪʚʘ ʅʦʚʦʩʠʙʠʨʩʢʦʡ ʦʙʣʘʩʪʠ [ʕʣʝʢʪʨʦʥʥʳʡ ʨʝʩʫʨʩ] ï ʈʝʞʠʤ 

ʜʦʩʪʫʧʘ: https://mcx.nso.ru/page/444 (ʜʘʪʘ ʦʙʨʘʱʝʥʠʷ 1.11.2024) 

 

ʇʦʣʫʯʘʝʤ ʩʣʝʜʫʶʱʠʝ ʫʨʘʚʥʝʥʠʝ: 

 

Y= 18,0217+ (-0,767)*X1 

 

ʉʣʝʜʫʝʪ ʦʪʤʝʪʠʪʴ, ʯʪʦ ʩʚʷʟʴ ʤʝʞʜʫ ʨʝʟʫʣʴʪʘʪʠʚʥʳʤ ʠ ʬʘʢʪʦʨʥʳʤ 

ʧʦʢʘʟʘʪʝʣʝʤ ʧʦʯʪʠ ʦʪʩʫʪʩʪʚʫʝʪ, ʪʘʢ ʢʘʢ ʟʥʘʯʝʥʠʝ ʤʥʦʞʝʩʪʚʝʥʥʦʛʦ 

ʢʦʵʬʬʠʮʠʝʥʪʘ ʢʦʨʨʝʣʷʮʠʠ (R) ʩʦʩʪʘʚʣʷʝʪ (0,077). ʂʦʵʬʬʠʮʠʝʥʪ 

ʜʝʪʝʨʤʠʥʘʮʠʠ (R2) ʧʨʠʙʣʠʞʝʥʥʦ ʨʘʚʝʥ 0,005. ʕʪʦ ʦʟʥʘʯʘʝʪ, ʯʪʦ ʦʙʲʝʤʳ 

https://mcx.nso.ru/page/444
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ʛʦʩʫʜʘʨʩʪʚʝʥʥʦʡ ʧʦʜʜʝʨʞʢʠ ʥʝ ʦʢʘʟʳʚʘʶʪ ʩʫʱʝʩʪʚʝʥʥʦʛʦ ʚʣʠʷʥʠʷ ʥʘ 

ʨʝʘʣʠʟʘʮʠʶ ʠʥʚʝʩʪʠʮʠʦʥʥʳʭ ʧʨʦʝʢʪʦʚ ʚ ɸʇʂ. ʆʩʥʦʚʥʳʝ ʧʘʨʘʤʝʪʨʳ, 

ʭʘʨʘʢʪʝʨʠʟʫʶʱʠʝ ʜʘʥʥʦʝ ʫʨʘʚʥʝʥʠʝ, ʧʨʠʚʝʜʝʥʳ ʚ ʪʘʙʣʠʮʝ 2. 

 

ʊʘʙʣʠʮʘ 2 ï ʈʝʛʨʝʩʩʠʦʥʥʘʷ ʩʪʘʪʠʩʪʠʢʘ 

ʈʝʛʨʝʩʩʠʦʥʥʘʷ ʩʪʘʪʠʩʪʠʢʘ 

ʄʥʦʞʝʩʪʚʝʥʥʳʡ R 0,077165977 

R-ʢʚʘʜʨʘʪ 0,005954588 

ʅʦʨʤʠʨʦʚʘʥʥʳʡ R-ʢʚʘʜʨʘʪ -0,093449953 

ʉʪʘʥʜʘʨʪʥʘʷ ʦʰʠʙʢʘ 18,68001528 

ʅʘʙʣʶʜʝʥʠʷ 12 

 

ʅʘ ʦʩʥʦʚʝ ʧʦʣʫʯʝʥʥʳʭ ʜʘʥʥʳʭ, ʤʦʞʥʦ ʧʨʝʜʧʦʣʦʞʠʪʴ, ʯʪʦ ʩ 

ʫʚʝʣʠʯʝʥʠʝʤ ʦʙʲʸʤʦʚ ʚʣʦʞʝʥʠʡ ʚ ʠʥʚʝʩʪʠʮʠʦʥʥʳʝ ʧʨʦʝʢʪʳ 

ʛʦʩʫʜʘʨʩʪʚʝʥʥʘʷ ʧʦʜʜʝʨʞʢʘ ʙʫʜʝʪ ʧʦʩʪʝʧʝʥʥʦ ʩʦʢʨʘʱʘʪʴʩʷ. ʕʪʦʪ ʪʨʝʥʜ 

ʦʙʫʩʣʦʚʣʝʥ ʪʝʤ, ʯʪʦ ʬʠʥʘʥʩʠʨʦʚʘʥʠʝ ʥʦʚʳʭ ʧʨʦʝʢʪʦʚ ʚʩʸ ʯʘʱʝ 

ʦʩʫʱʝʩʪʚʣʷʝʪʩʷ ʟʘ ʩʯʸʪ ʢʨʝʜʠʪʥʳʭ ʩʨʝʜʩʪʚ ʠʣʠ ʠʩʧʦʣʴʟʦʚʘʥʠʷ 

ʩʦʙʩʪʚʝʥʥʳʭ ʠʩʪʦʯʥʠʢʦʚ ʧʨʝʜʧʨʠʷʪʠʡ. ʊʘʢʘʷ ʪʝʥʜʝʥʮʠʷ ʩʚʠʜʝʪʝʣʴʩʪʚʫʝʪ 

ʦ ʧʦʩʪʝʧʝʥʥʦʤ ʧʝʨʝʭʦʜʝ ʢ ʙʦʣʝʝ ʩʘʤʦʩʪʦʷʪʝʣʴʥʦʤʫ ʨʘʟʚʠʪʠʶ ʘʛʨʘʨʥʦʛʦ 

ʩʝʢʪʦʨʘ, ʛʜʝ ʫʯʘʩʪʥʠʢʠ ʨʳʥʢʘ ʥʘʯʠʥʘʶʪ ʘʢʪʠʚʥʦ ʠʩʧʦʣʴʟʦʚʘʪʴ 

ʘʣʴʪʝʨʥʘʪʠʚʥʳʝ ʩʧʦʩʦʙʳ ʧʨʠʚʣʝʯʝʥʠʷ ʢʘʧʠʪʘʣʘ. 

ʋʤʝʥʴʰʝʥʠʝ ʜʦʣʠ ʛʦʩʫʜʘʨʩʪʚʝʥʥʦʡ ʧʦʜʜʝʨʞʢʠ ʥʝ ʦʙʷʟʘʪʝʣʴʥʦ 

ʦʟʥʘʯʘʝʪ ʩʥʠʞʝʥʠʝ ʦʙʱʝʛʦ ʫʨʦʚʥʷ ʠʥʚʝʩʪʠʮʠʡ ʚ ʦʪʨʘʩʣʴ. ʅʘʧʨʦʪʠʚ, ʦʥʦ 

ʤʦʞʝʪ ʫʢʘʟʳʚʘʪʴ ʥʘ ʨʦʩʪ ʬʠʥʘʥʩʦʚʦʡ ʫʩʪʦʡʯʠʚʦʩʪʠ ʠ ʥʝʟʘʚʠʩʠʤʦʩʪʠ 

ʩʝʣʴʩʢʦʭʦʟʷʡʩʪʚʝʥʥʳʭ ʧʨʝʜʧʨʠʷʪʠʡ. ʂʨʝʜʠʪʥʳʝ ʣʠʥʠʠ ʠ ʚʥʫʪʨʝʥʥʠʝ 

ʨʝʟʝʨʚʳ ʧʦʟʚʦʣʷʶʪ ʢʦʤʧʘʥʠʷʤ ʛʠʙʢʦ ʨʝʘʛʠʨʦʚʘʪʴ ʥʘ ʠʟʤʝʥʷʶʱʠʝʩʷ 

ʨʳʥʦʯʥʳʝ ʫʩʣʦʚʠʷ, ʨʘʩʰʠʨʷʪʴ ʧʨʦʠʟʚʦʜʩʪʚʝʥʥʳʝ ʤʦʱʥʦʩʪʠ ʠ ʚʥʝʜʨʷʪʴ 

ʠʥʥʦʚʘʮʠʠ ʙʝʟ ʥʝʦʙʭʦʜʠʤʦʩʪʠ ʧʦʩʪʦʷʥʥʦʛʦ ʦʙʨʘʱʝʥʠʷ ʢ 

ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʤ ʧʨʦʛʨʘʤʤʘʤ. ʊʝʤ ʥʝ ʤʝʥʝʝ, ʩʪʦʠʪ ʦʪʤʝʪʠʪʴ, ʯʪʦ ʧʦʣʥʦʝ 

ʠʩʢʣʶʯʝʥʠʝ ʛʦʩʫʜʘʨʩʪʚʝʥʥʦʡ ʧʦʜʜʝʨʞʢʠ ʚʨʷʜ ʣʠ ʚʦʟʤʦʞʥʦ, ʦʩʦʙʝʥʥʦ ʚ 

ʫʩʣʦʚʠʷʭ ʥʝʩʪʘʙʠʣʴʥʦʡ ʤʠʨʦʚʦʡ ʢʦʥʲʶʥʢʪʫʨʳ ʠ ʢʣʠʤʘʪʠʯʝʩʢʠʭ 

ʚʳʟʦʚʦʚ. ʇʦʜʜʝʨʞʢʘ ʩʦ ʩʪʦʨʦʥʳ ʛʦʩʫʜʘʨʩʪʚʘ ʦʩʪʘʸʪʩʷ ʚʘʞʥʳʤ ʵʣʝʤʝʥʪʦʤ 

ʦʙʝʩʧʝʯʝʥʠʷ ʩʪʘʙʠʣʴʥʦʩʪʠ ʠ ʢʦʥʢʫʨʝʥʪʦʩʧʦʩʦʙʥʦʩʪʠ ʘʛʨʘʨʥʦʛʦ 

ʢʦʤʧʣʝʢʩʘ, ʦʩʦʙʝʥʥʦ ʥʘ ʥʘʯʘʣʴʥʳʭ ʵʪʘʧʘʭ ʨʝʘʣʠʟʘʮʠʠ ʢʨʫʧʥʳʭ 

ʠʥʚʝʩʪʠʮʠʦʥʥʳʭ ʧʨʦʝʢʪʦʚ. 

ɺ ʢʦʥʝʯʥʦʤ ʠʪʦʛʝ, ʫʤʝʥʴʰʝʥʠʝ ʛʦʩʫʜʘʨʩʪʚʝʥʥʦʡ ʧʦʜʜʝʨʞʢʠ ʧʨʠ 

ʦʜʥʦʚʨʝʤʝʥʥʦʤ ʨʦʩʪʝ ʧʨʠʚʣʝʯʸʥʥʳʭ ʩʨʝʜʩʪʚ ʠʟ ʜʨʫʛʠʭ ʠʩʪʦʯʥʠʢʦʚ 

ʜʝʤʦʥʩʪʨʠʨʫʝʪ ʟʨʝʣʦʩʪʴ ʠ ʫʩʪʦʡʯʠʚʦʩʪʴ ʘʛʨʘʨʥʦʛʦ ʙʠʟʥʝʩʘ, ʯʪʦ ʷʚʣʷʝʪʩʷ 

ʧʦʣʦʞʠʪʝʣʴʥʳʤ ʬʘʢʪʦʨʦʤ ʜʣʷ ʜʦʣʛʦʩʨʦʯʥʦʛʦ ʨʘʟʚʠʪʠʷ ʩʝʣʴʩʢʦʛʦ 

ʭʦʟʷʡʩʪʚʘ ʚ ʨʝʛʠʦʥʝ. 



 

198 

 

ʃʠʪʝʨʘʪʫʨʘ: 

1. ɻʫʙʝʥʢʦ ɸ.ɺ. ʋʯʝʪ ʬʘʢʪʦʨʘ ʨʠʩʢʘ ʚ ʵʢʦʥʦʤʠʯʝʩʢʦʤ ʦʙʦʩʥʦʚʘʥʠʠ 

ʠʥʚʝʩʪʠʮʠʦʥʥʳʭ ʧʨʦʝʢʪʦʚ / ɸ.ɺ. ɻʫʙʝʥʢʦ, ʊ.ʖ. ʂʩʝʥʦʬʦʥʪʦʚʘ, 

ɽ.ʌ. ʃʝʦʥʦʚ // ʅʦʚʦʝ ʩʣʦʚʦ ʚ ʥʘʫʢʝ ʠ ʧʨʘʢʪʠʢʝ: ʛʠʧʦʪʝʟʳ ʠ ʘʧʨʦʙʘʮʠʷ 

ʨʝʟʫʣʴʪʘʪʦʚ ʠʩʩʣʝʜʦʚʘʥʠʡ. ï 2016. ï ˉ 27-2. ï ʉ. 48-53. 

2. ʐʚʝʡʮʝʨ ɻ. ɸ. ʄʝʪʦʜʠʯʝʩʢʠʝ ʧʦʜʭʦʜʳ ʢ ʦʮʝʥʢʝ ʠʥʚʝʩʪʠʮʠʦʥʥʦʛʦ 

ʧʦʪʝʥʮʠʘʣʘ ʨʝʛʠʦʥʘ / ɻ.ɸ. ʐʚʝʡʮʝʨ // ʕʢʦʥʦʤʠʢʘ ʠ 

ʧʨʝʜʧʨʠʥʠʤʘʪʝʣʴʩʪʚʦ. ï 2022. ï ˉ 10(147). ï ʉ. 492-501. ï 

doi 10.34925/EIP.2022.147.10.093. 

3. ʉʪʘʨʦʩʪʠʥʘ ʅ.ɸ. ʆʮʝʥʢʘ ʠʥʚʝʩʪʠʮʠʦʥʥʦʛʦ ʧʦʪʝʥʮʠʘʣʘ ʨʝʛʠʦʥʘ 

/ ʅ.ɸ. ʉʪʘʨʦʩʪʠʥʘ // ɺʝʩʪʥʠʢ ʄɻʕʀ (on line). ï 2022. ï ˉ 1. ï ʉ. 134-

148. ï doi 10.37691/2619-0265-2022-0-1-134-148.  

 

 

ʉʈɸɺʅʀʊɽʃʔʅʓʁ ɸʅɸʃʀɿ ʕʌʌɽʂʊʀɺʅʆʉʊʀ 

ʌʈɸʅʏɸʁɿʀʅɻʆɺʆʁ ʄʆɼɽʃʀ ʅɸ ʇʈʀʄɽʈɽ  

ʆʆʆ çʀʅɺʀʊʈʆè 

 

ɸ.ʄ. ʀʩʤʘʛʠʣʦʚʘ, ɼ.ʀ. ʄʘʭʦʚ 

ʅʦʚʦʩʠʙʠʨʩʢʠʡ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʡ ʪʝʭʥʠʯʝʩʢʠʡ ʫʥʠʚʝʨʩʠʪʝʪ, 

ʛ. ʅʦʚʦʩʠʙʠʨʩʢ, alina18052001888@gmail.com  

ʅʘʫʯʥʳʡ ʨʫʢʦʚʦʜʠʪʝʣʴ: ʐʤʘʢʦʚ ɸ.ɺ., ʢ.ʵ.ʥ., ʜʦʮʝʥʪ 

 
ɺ ʩʪʘʪʴʝ ʧʨʝʜʩʪʘʚʣʝʥ ʢʦʤʧʣʝʢʩʥʳʡ ʘʥʘʣʠʟ ʵʬʬʝʢʪʠʚʥʦʩʪʠ 

ʬʨʘʥʯʘʡʟʠʥʛʦʚʦʡ ʤʦʜʝʣʠ ʨʘʟʚʠʪʠʷ ʆʆʆ çʀʅɺʀʊʈʆè ʚ ʩʨʘʚʥʝʥʠʠ ʩ 

ʘʣʴʪʝʨʥʘʪʠʚʥʳʤʠ ʩʪʨʘʪʝʛʠʷʤʠ. ʈʘʩʩʯʠʪʘʥʳ ʧʦʢʘʟʘʪʝʣʠ NPV, IRR ʠ ROI. 

ɺʳʧʦʣʥʝʥʦ ʩʨʘʚʥʝʥʠʝ ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʬʨʘʥʯʘʡʟʠʥʛʦʚʦʡ ʤʦʜʝʣʠ ʩ ʦʨʛʘʥʠʯʝʩʢʠʤ 

ʨʦʩʪʦʤ ʠ ʩʪʨʘʪʝʛʠʝʡ ʩʣʠʷʥʠʡ ʠ ʧʦʛʣʦʱʝʥʠʡ.  

The article presents a comprehensive analysis of the efficiency of the franchising 

model of development of INVITRO LLC in comparison with alternative strategies. The 

NPV, IRR and ROI indicators are calculated. A comparison of the efficiency of the 

franchising model with organic growth and the strategy of mergers and acquisitions is 

made. 

 

ɺ ʫʩʣʦʚʠʷʭ ʜʠʥʘʤʠʯʥʦ ʨʘʟʚʠʚʘʶʱʝʛʦʩʷ ʨʳʥʢʘ ʤʝʜʠʮʠʥʩʢʠʭ ʫʩʣʫʛ 

ʦʩʦʙʫʶ ʘʢʪʫʘʣʴʥʦʩʪʴ ʧʨʠʦʙʨʝʪʘʝʪ ʘʥʘʣʠʟ ʵʬʬʝʢʪʠʚʥʳʭ ʤʦʜʝʣʝʡ 

ʤʘʩʰʪʘʙʠʨʦʚʘʥʠʷ ʙʠʟʥʝʩʘ. ʆʆʆ çʀʅɺʀʊʈʆè, ʷʚʣʷʷʩʴ ʦʜʥʠʤ ʠʟ ʣʠʜʝʨʦʚ 

ʨʦʩʩʠʡʩʢʦʛʦ ʨʳʥʢʘ ʣʘʙʦʨʘʪʦʨʥʦʡ ʜʠʘʛʥʦʩʪʠʢʠ, ʧʨʝʜʩʪʘʚʣʷʝʪ ʩʦʙʦʡ 

ʧʦʢʘʟʘʪʝʣʴʥʳʡ ʧʨʠʤʝʨ ʫʩʧʝʰʥʦʛʦ ʧʨʠʤʝʥʝʥʠʷ ʬʨʘʥʯʘʡʟʠʥʛʦʚʦʡ ʤʦʜʝʣʠ 

ʨʘʟʚʠʪʠʷ [1]. ɿʘ 25 ʣʝʪ ʨʘʙʦʪʳ ʢʦʤʧʘʥʠʷ ʩʦʟʜʘʣʘ ʨʘʟʚʝʪʚʣʝʥʥʫʶ ʩʝʪʴ 

ʤʝʜʠʮʠʥʩʢʠʭ ʦʬʠʩʦʚ, ʯʪʦ ʜʝʣʘʝʪ ʘʥʘʣʠʟ ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʚʳʙʨʘʥʥʦʡ 
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ʩʪʨʘʪʝʛʠʠ ʦʩʦʙʝʥʥʦ ʘʢʪʫʘʣʴʥʳʤ ʜʣʷ ʧʦʥʠʤʘʥʠʷ ʧʝʨʩʧʝʢʪʠʚ ʨʘʟʚʠʪʠʷ 

ʯʘʩʪʥʦʡ ʤʝʜʠʮʠʥʳ ʚ ʈʦʩʩʠʠ. 

ɺ ʨʘʤʢʘʭ ʠʩʩʣʝʜʦʚʘʥʠʷ ʧʨʦʘʥʘʣʠʟʠʨʦʚʘʥʳ ʪʨʠ ʩʪʨʘʪʝʛʠʠ ʨʘʟʚʠʪʠʷ 

ʤʝʜʠʮʠʥʩʢʦʛʦ ʙʠʟʥʝʩʘ: ʬʨʘʥʯʘʡʟʠʥʛ, ʦʨʛʘʥʠʯʝʩʢʠʡ ʨʦʩʪ ʯʝʨʝʟ ʩʦʟʜʘʥʠʝ 

ʥʦʚʳʭ ʬʠʣʠʘʣʦʚ ʠ ʩʪʨʘʪʝʛʠʷ ʩʣʠʷʥʠʡ ʠ ʧʦʛʣʦʱʝʥʠʡ (M&A). 

ɸʥʘʣʠʟ ʢʣʶʯʝʚʳʭ ʧʦʢʘʟʘʪʝʣʝʡ ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʜʝʤʦʥʩʪʨʠʨʫʝʪ 

ʧʦʣʦʞʠʪʝʣʴʥʫʶ ʜʠʥʘʤʠʢʫ ʥʘ ʧʨʦʪʷʞʝʥʠʠ ʚʩʝʛʦ ʠʩʩʣʝʜʫʝʤʦʛʦ ʧʝʨʠʦʜʘ 

(ʪʘʙʣ. 1). ʏʠʩʪʘʷ ʧʨʠʚʝʜʝʥʥʘʷ ʩʪʦʠʤʦʩʪʴ (NPV) ʧʨʦʝʢʪʦʚ ʢʦʤʧʘʥʠʠ 

ʚʳʨʦʩʣʘ ʩ 4,2 ʤʣʨʜ ʨʫʙ. ʚ 2019 ʛʦʜʫ ʜʦ 5,4 ʤʣʨʜ ʨʫʙ. ʚ 2023 ʛʦʜʫ. 

ɺʥʫʪʨʝʥʥʷʷ ʥʦʨʤʘ ʜʦʭʦʜʥʦʩʪʠ (IRR) ʪʘʢʞʝ ʧʦʢʘʟʘʣʘ ʫʩʪʦʡʯʠʚʳʡ ʨʦʩʪ ʩ 

24,3% ʜʦ 26,7%, ʯʪʦ ʧʦʜʪʚʝʨʞʜʘʝʪ ʵʬʬʝʢʪʠʚʥʦʩʪʴ ʠʥʚʝʩʪʠʮʠʡ. 

ʇʦʢʘʟʘʪʝʣʴ ʨʝʥʪʘʙʝʣʴʥʦʩʪʠ ʠʥʚʝʩʪʠʮʠʡ (ROI) ʫʚʝʣʠʯʠʣʩʷ ʩ 18,5% ʜʦ 

21,1%, ʜʝʤʦʥʩʪʨʠʨʫʷ ʩʧʦʩʦʙʥʦʩʪʴ ʢʦʤʧʘʥʠʠ ʛʝʥʝʨʠʨʦʚʘʪʴ ʩʪʘʙʠʣʴʥʳʡ 

ʜʦʭʦʜ ʥʘ ʚʣʦʞʝʥʥʳʡ ʢʘʧʠʪʘʣ. 

 

ʊʘʙʣʠʮʘ 1 - ɼʠʥʘʤʠʢʘ ʧʦʢʘʟʘʪʝʣʝʡ ʵʬʬʝʢʪʠʚʥʦʩʪʠ 

ʆʆʆ çʀʅɺʀʊʈʆè 

ʇʦʢʘʟʘʪʝʣʴ 2019 2020 2021 2022 2023 

NPV, ʤʣʨʜ ʨʫʙ. 4,2 4,5 4,8 5,1 5,4 

IRR, % 24,3 25,1 25,8 26,2 26,7 

ROI, % 18,5 19,2 19,8 20,3 21,1 

ʈʝʥʪʘʙʝʣʴʥʦʩʪʴ 

ʧʨʦʜʘʞ, % 

15,8 16,3 16,9 17,4 17,8 

ʀʩʪʦʯʥʠʢ: ʩʦʩʪʘʚʣʝʥʦ ʘʚʪʦʨʦʤ ʧʦ ʜʘʥʥʳʤ [2]. 

 

ʇʦʢʘʟʘʪʝʣʴʥʳʤ ʷʚʣʷʝʪʩʷ ʩʨʘʚʥʝʥʠʝ ʩʨʦʢʦʚ ʦʢʫʧʘʝʤʦʩʪʠ ʠʥʚʝʩʪʠʮʠʡ. 

ʇʨʠ ʬʨʘʥʯʘʡʟʠʥʛʦʚʦʡ ʤʦʜʝʣʠ ʵʪʦʪ ʧʦʢʘʟʘʪʝʣʴ ʩʦʩʪʘʚʠʣ 2,5 ʛʦʜʘ, ʯʪʦ 

ʩʫʱʝʩʪʚʝʥʥʦ ʤʝʥʴʰʝ, ʯʝʤ ʧʨʠ ʦʨʛʘʥʠʯʝʩʢʦʤ ʨʦʩʪʝ (4,8 ʛʦʜʘ) ʠ ʩʪʨʘʪʝʛʠʠ 

M&A (3,9 ʛʦʜʘ). ɼʝʪʘʣʴʥʳʡ ʘʥʘʣʠʟ ʩʪʨʫʢʪʫʨʳ ʟʘʪʨʘʪ ʧʦʢʘʟʘʣ, ʯʪʦ 

ʧʝʨʚʦʥʘʯʘʣʴʥʳʝ ʠʥʚʝʩʪʠʮʠʠ ʧʨʠ ʬʨʘʥʯʘʡʟʠʥʛʝ ʚ ʩʨʝʜʥʝʤ ʚ 3,5 ʨʘʟʘ ʥʠʞʝ, 

ʯʝʤ ʧʨʠ ʦʪʢʨʳʪʠʠ ʬʠʣʠʘʣʘ, ʠ ʚ 2,8 ʨʘʟʘ ʥʠʞʝ, ʯʝʤ ʧʨʠ ʧʨʠʦʙʨʝʪʝʥʠʠ 

ʩʫʱʝʩʪʚʫʶʱʝʛʦ ʙʠʟʥʝʩʘ (ʪʘʙʣ. 2). 

ɸʥʘʣʠʟ ʦʧʝʨʘʮʠʦʥʥʳʭ ʧʦʢʘʟʘʪʝʣʝʡ ʪʘʢʞʝ ʜʝʤʦʥʩʪʨʠʨʫʝʪ 

ʧʨʝʠʤʫʱʝʩʪʚʘ ʬʨʘʥʯʘʡʟʠʥʛʦʚʦʡ ʤʦʜʝʣʠ. ʉʨʝʜʥʷʷ ʚʳʨʫʯʢʘ ʬʠʣʠʘʣʘ ʧʨʠ 

ʬʨʘʥʯʘʡʟʠʥʛʝ ʩʦʩʪʘʚʠʣʘ 42,3 ʤʣʥ ʨʫʙ. ʚ ʛʦʜ, ʯʪʦ ʥʘ 9,3% ʚʳʰʝ, ʯʝʤ ʧʨʠ 

ʨʝʘʣʠʟʘʮʠʠ ʩʪʨʘʪʝʛʠʠ ʦʨʛʘʥʠʯʝʩʢʦʛʦ ʨʦʩʪʘ (38,7 ʤʣʥ ʨʫʙ.) ʠ ʥʘ 17,8% 

ʚr ʰʝ, ʯʝʤ ʧʨʠ ʨʝʘʣʠʟʘʮʠʠ ʩʪʨʘʪʝʛʠʠ ʩʣʠʷʥʠʡ ʠ ʧʦʛʣʦʱʝʥʠʷ (35,9 ʤʣʥ 

ʨʫʙ.). ʆʧʝʨʘʮʠʦʥʥʘʷ ʨʝʥʪʘʙʝʣʴʥʦʩʪʴ ʬʨʘʥʯʘʡʟʠʥʛʦʚʳʭ ʬʠʣʠʘʣʦʚ 

ʜʦʩʪʠʛʣʘ 23,5%, ʧʨʝʚʳʰʘʷ ʧʦʢʘʟʘʪʝʣʠ ʧʦ ʩʪʨʘʪʝʛʠʠ ʦʨʛʘʥʠʯʝʩʢʦʛʦ ʨʦʩʪʘ 

(19,8%) ʠ ʧʨʝʚʳʰʘʷ ʧʦʢʘʟʘʣʠ ʧʦ ʩʪʨʘʪʝʛʠʠ ʩʣʠʷʥʠʡ ʠ ʧʦʛʘʰʝʥʠʡ (18,4%). 
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ʕʪʦ ʦʙʲʷʩʥʷʝʪʩʷ ʙʦʣʝʝ ʚʳʩʦʢʦʡ ʤʦʪʠʚʘʮʠʝʡ ʬʨʘʥʯʘʡʟʠ ʢ ʦʧʪʠʤʠʟʘʮʠʠ 

ʟʘʪʨʘʪ ʠ ʨʘʟʚʠʪʠʶ ʙʠʟʥʝʩʘ. ʅʝʤʘʣʦʚʘʞʥʳʤ ʬʘʢʪʦʨʦʤ ʷʚʣʷʝʪʩʷ ʩʢʦʨʦʩʪʴ 

ʤʘʩʰʪʘʙʠʨʦʚʘʥʠʷ ʙʠʟʥʝʩʘ. ɿʘ ʧʦʩʣʝʜʥʠʝ ʧʷʪʴ ʣʝʪ ʯʝʨʝʟ ʬʨʘʥʯʘʡʟʠʥʛʦʚʫʶ 

ʤʦʜʝʣʴ ʦʪʢʨʳʚʘʣʦʩʴ ʚ ʩʨʝʜʥʝʤ 84 ʥʦʚʳʭ ʬʠʣʠʘʣʘ ʝʞʝʛʦʜʥʦ, ʪʦʛʜʘ ʢʘʢ 

ʦʨʛʘʥʠʯʝʩʢʠʡ ʨʦʩʪ ʧʦʟʚʦʣʷʣ ʦʪʢʨʳʚʘʪʴ ʥʝ ʙʦʣʝʝ 23 ʥʦʚʳʭ ʦʪʜʝʣʝʥʠʡ ʚ 

ʛʦʜ, ʘ ʯʝʨʝʟ M&A ʫʜʘʣʦʩʴ ʚʝʩʪʠ ʚ ʩʨʝʜʥʝʤ 15 ʬʠʣʠʘʣʦʚ ʝʞʝʛʦʜʥʦ. ʇʨʠ 

ʵʪʦʤ ʟʘʪʨʘʪʳ ʚʳʭʦʜʘ ʥʘ ʨʳʥʦʢ ʧʨʠ ʠʩʧʦʣʴʟʦʚʘʥʠʠ ʬʨʘʥʯʘʡʟʠʥʛʘ 

ʦʢʘʟʘʣʠʩʴ ʚ 4,2 ʨʘʟʘ ʥʠʞʝ ʚ ʨʘʩʯʝʪʝ ʥʘ ʦʜʠʥ ʬʠʣʠʘʣ ʧʦ ʩʨʘʚʥʝʥʠʶ ʩ 

ʦʨʛʘʥʠʯʝʩʢʠʤ ʨʦʩʪʦʤ ʠ ʚ 3,1 ʨʘʟʘ ʥʠʞʝ ʧʦ ʩʨʘʚʥʝʥʠʶ ʩʦ ʩʪʨʘʪʝʛʠʝʡ M&A 

(ʪʘʙʣ. 3). 

 

ʊʘʙʣʠʮʘ 2 - ɸʥʘʣʠʟ ʩʪʨʘʪʝʛʠʡ ʨʘʟʚʠʪʠʷ ʟʘ 2023 ʛʦʜ  

ʂʨʠʪʝʨʠʡ ʦʮʝʥʢʠ ʌʨʘʥʯʘʡʟʠʥʛ ʆʨʛʘʥʠʯʝʩʢʠʡ  

ʨʦʩʪ 

M&A  

IRR, % 26,7 18,4 21,2 

ROI, % 21,1 15,3 17,8 

ʉʨʦʢ ʦʢʫʧʘʝʤʦʩʪʠ, ʣʝʪ 2,5 4,8 3,9 

ʋʨʦʚʝʥʴ ʨʠʩʢʘ (1-5) 2 3 4 

ʅʘʯʘʣʴʥʳʝ 

ʠʥʚʝʩʪʠʮʠʠ* 

1,0 3,5 2,8 

ʀʩʪʦʯʥʠʢ: ʩʦʩʪʘʚʣʝʥʦ ʘʚʪʦʨʦʤ ʧʦ ʜʘʥʥʳʤ [2]. 

* ʚ ʦʪʥʦʩʠʪʝʣʴʥʳʭ ʝʜʠʥʠʮʘʭ, ʛʜʝ ʟʘ 1,0 ʧʨʠʥʷʪ ʫʨʦʚʝʥʴ ʠʥʚʝʩʪʠʮʠʡ ʧʨʠ 

ʨʝʘʣʠʟʘʮʠʠ ʬʨʘʥʯʘʡʟʠʥʛʦʚʦʡ ʤʦʜʝʣʠ 

 

ʊʘʙʣʠʮʘ 3 - ʂʣʶʯʝʚʳʝ ʬʠʥʘʥʩʦʚʳʝ ʧʦʢʘʟʘʪʝʣʠ ʚ ʟʘʚʠʩʠʤʦʩʪʠ  

ʦʪ ʚʳʙʨʘʥʥʦʡ ʩʪʨʘʪʝʛʠʠ ʨʘʟʚʠʪʠʷ 

ʇʦʢʘʟʘʪʝʣʴ ʌʨʘʥʯʘʡʟʠʥʛ ʆʨʛʘʥʠʯʝʩʢʠʡ 

ʨʦʩʪ 

M&A  

ʉʨʝʜʥʷʷ ʚʳʨʫʯʢʘ  

ʥʘ ʬʠʣʠʘʣ, ʤʣʥ ʨʫʙ./ʛʦʜ 

42,3 38,7 35,9 

ʆʧʝʨʘʮʠʦʥʥʘʷ 

 ʨʝʥʪʘʙʝʣʴʥʦʩʪʴ, % 

23,5 19,8 18,4 

ʉʨʦʢ ʚʳʭʦʜʘ ʥʘ 

 ʦʢʫʧʘʝʤʦʩʪʴ, ʤʝʩ. 

30 58 47 

ɿʘʪʨʘʪʳ ʥʘ  

ʦʪʢʨʳʪʠʝ, ʤʣʥ ʨʫʙ. 

8,5 15,3 12,8 

ʀʩʪʦʯʥʠʢ: ʩʦʩʪʘʚʣʝʥʦ ʘʚʪʦʨʦʤ ʧʦ ʜʘʥʥʳʤ [2]. 
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ʂʣʶʯʝʚʳʤʠ ʧʨʝʠʤʫʱʝʩʪʚʘʤʠ ʬʨʘʥʯʘʡʟʠʥʛʦʚʦʡ ʤʦʜʝʣʠ ʀʅɺʀʊʈʆ 

ʷʚʣʷʶʪʩʷ ʥʠʟʢʠʝ ʢʘʧʠʪʘʣʴʥʳʝ ʟʘʪʨʘʪʳ ʥʘ ʨʘʩʰʠʨʝʥʠʝ ʩʝʪʠ, ʚʦʟʤʦʞʥʦʩʪʴ 

ʙʳʩʪʨʦʡ ʛʝʦʛʨʘʬʠʯʝʩʢʦʡ ʵʢʩʧʘʥʩʠʠ, ʵʬʬʝʢʪʠʚʥʦʝ ʨʘʟʜʝʣʝʥʠʝ 

ʦʧʝʨʘʮʠʦʥʥʳʭ ʨʠʩʢʦʚ ʩ ʧʘʨʪʥʝʨʘʤʠ ʠ ʦʙʝʩʧʝʯʝʥʠʝ ʚʳʩʦʢʦʛʦ ʫʨʦʚʥʷ 

ʩʪʘʥʜʘʨʪʠʟʘʮʠʠ ʢʘʯʝʩʪʚʘ ʫʩʣʫʛ. ɸʥʘʣʠʟ ʨʠʩʢʦʚ ʧʦʢʘʟʘʣ, ʯʪʦ 

ʬʨʘʥʯʘʡʟʠʥʛʦʚʘʷ ʤʦʜʝʣʴ ʭʘʨʘʢʪʝʨʠʟʫʝʪʩʷ ʥʘʠʤʝʥʴʰʠʤ ʫʨʦʚʥʝʤ ʨʠʩʢʘ (2 

ʙʘʣʣʘ ʧʦ 5-ʙʘʣʣʴʥʦʡ ʰʢʘʣʝ) ʧʦ ʩʨʘʚʥʝʥʠʶ ʩ ʦʨʛʘʥʠʯʝʩʢʠʤ ʨʦʩʪʦʤ (3 

ʙʘʣʣʘ) ʠ ʩʪʨʘʪʝʛʠʝʡ M&A (4 ʙʘʣʣʘ). 

ɺʳʷʚʣʝʥʥʳʝ ʚ ʭʦʜʝ ʠʩʩʣʝʜʦʚʘʥʠʷ ʪʝʥʜʝʥʮʠʠ ʧʦʟʚʦʣʷʶʪ 

ʩʬʦʨʤʫʣʠʨʦʚʘʪʴ ʨʷʜ ʨʝʢʦʤʝʥʜʘʮʠʡ ʧʦ ʜʘʣʴʥʝʡʰʝʤʫ ʨʘʟʚʠʪʠʶ ʢʦʤʧʘʥʠʠ: 

1) ʮʝʣʝʩʦʦʙʨʘʟʥʦ ʫʩʠʣʠʪʴ ʧʨʦʮʝʩʩʳ ʮʠʬʨʦʚʠʟʘʮʠʠ ʙʠʟʥʝʩ-

ʧʨʦʮʝʩʩʦʚ, ʯʪʦ ʧʦʟʚʦʣʠʪ ʧʦʚʳʩʠʪʴ ʵʬʬʝʢʪʠʚʥʦʩʪʴ ʫʧʨʘʚʣʝʥʠʷ ʩʝʪʴʶ 

ʬʨʘʥʯʘʡʟʠ ʠ ʢʘʯʝʩʪʚʦ ʦʙʩʣʫʞʠʚʘʥʠʷ ʢʣʠʝʥʪʦʚ; 

2) ʨʘʩʰʠʨʝʥʠʝ ʩʧʝʢʪʨʘ ʫʩʣʫʛ, ʧʨʝʜʦʩʪʘʚʣʷʝʤʳʭ ʬʨʘʥʯʘʡʟʠ, ʤʦʞʝʪ 

ʩʪʘʪʴ ʜʦʧʦʣʥʠʪʝʣʴʥʳʤ ʜʨʘʡʚʝʨʦʤ ʨʦʩʪʘ ʚʳʨʫʯʢʠ ʠ ʧʨʠʙʳʣʴʥʦʩʪʠ 

ʙʠʟʥʝʩʘ; 

3) ʚʳʭʦʜ ʥʘ ʥʦʚʳʝ ʨʝʛʠʦʥʘʣʴʥʳʝ ʨʳʥʢʠ ʩ ʫʯʝʪʦʤ ʥʘʢʦʧʣʝʥʥʦʛʦ 

ʦʧʳʪʘ ʠ ʦʪʨʘʙʦʪʘʥʥʦʡ ʙʠʟʥʝʩ-ʤʦʜʝʣʠ ʧʨʝʜʩʪʘʚʣʷʝʪʩʷ ʧʝʨʩʧʝʢʪʠʚʥʳʤ 

ʥʘʧʨʘʚʣʝʥʠʝʤ ʨʘʟʚʠʪʠʷ.  

ʆʧʳʪ ʀʅɺʀʊʈʆ ʤʦʞʝʪ ʙʳʪʴ ʠʩʧʦʣʴʟʦʚʘʥ ʜʨʫʛʠʤʠ ʢʦʤʧʘʥʠʷʤʠ 

ʤʝʜʠʮʠʥʩʢʦʡ ʦʪʨʘʩʣʠ ʧʨʠ ʚʳʙʦʨʝ ʩʪʨʘʪʝʛʠʠ ʨʘʟʚʠʪʠʷ, ʦʩʦʙʝʥʥʦ ʚ 

ʩʝʛʤʝʥʪʝ ʜʠʘʛʥʦʩʪʠʯʝʩʢʠʭ ʫʩʣʫʛ. ʇʨʠ ʵʪʦʤ ʚʘʞʥʦ ʫʯʠʪʳʚʘʪʴ, ʯʪʦ ʫʩʧʝʭ 

ʬʨʘʥʯʘʡʟʠʥʛʦʚʦʡ ʤʦʜʝʣʠ ʚʦ ʤʥʦʛʦʤ ʦʧʨʝʜʝʣʷʝʪʩʷ ʢʘʯʝʩʪʚʦʤ ʙʠʟʥʝʩ-

ʧʨʦʮʝʩʩʦʚ, ʫʨʦʚʥʝʤ ʩʪʘʥʜʘʨʪʠʟʘʮʠʠ ʫʩʣʫʛ ʠ ʵʬʬʝʢʪʠʚʥʦʩʪʴʶ ʩʠʩʪʝʤʳ 

ʢʦʥʪʨʦʣʷ ʢʘʯʝʩʪʚʘ.  

ɺ ʟʘʢʣʶʯʝʥʠʝ ʩʣʝʜʫʝʪ ʦʪʤʝʪʠʪʴ, ʯʪʦ ʚʳʙʨʘʥʥʘʷ ʀʅɺʀʊʈʆ ʩʪʨʘʪʝʛʠʷ 

ʨʘʟʚʠʪʠʷ ʯʝʨʝʟ ʬʨʘʥʯʘʡʟʠʥʛ ʧʦʣʥʦʩʪʴʶ ʩʦʦʪʚʝʪʩʪʚʫʝʪ ʩʦʚʨʝʤʝʥʥʳʤ 

ʪʝʥʜʝʥʮʠʷʤ ʨʳʥʢʘ ʤʝʜʠʮʠʥʩʢʠʭ ʫʩʣʫʛ ʠ ʦʙʝʩʧʝʯʠʚʘʝʪ ʫʩʪʦʡʯʠʚʳʝ 

ʢʦʥʢʫʨʝʥʪʥʳʝ ʧʨʝʠʤʫʱʝʩʪʚʘ. ʂʦʣʠʯʝʩʪʚʝʥʥʳʡ ʘʥʘʣʠʟ ʬʠʥʘʥʩʦʚʳʭ 

ʧʦʢʘʟʘʪʝʣʝʡ ʧʦʜʪʚʝʨʞʜʘʝʪ ʵʬʬʝʢʪʠʚʥʦʩʪʴ ʜʘʥʥʦʡ ʤʦʜʝʣʠ ʠ ʝʝ ʧʦʪʝʥʮʠʘʣ 

ʜʣʷ ʜʘʣʴʥʝʡʰʝʛʦ ʤʘʩʰʪʘʙʠʨʦʚʘʥʠʷ ʙʠʟʥʝʩʘ. ʇʨʠ ʵʪʦʤ ʢʣʶʯʝʚʳʤ 

ʬʘʢʪʦʨʦʤ ʫʩʧʝʭʘ ʦʩʪʘʝʪʩʷ ʩʧʦʩʦʙʥʦʩʪʴ ʢʦʤʧʘʥʠʠ ʧʦʜʜʝʨʞʠʚʘʪʴ ʚʳʩʦʢʠʝ 

ʩʪʘʥʜʘʨʪʳ ʢʘʯʝʩʪʚʘ ʫʩʣʫʛ ʠ ʚʥʝʜʨʷʪʴ ʠʥʥʦʚʘʮʠʦʥʥʳʝ ʨʝʰʝʥʠʷ ʚ ʫʩʣʦʚʠʷʭ 

ʨʘʩʪʫʱʝʡ ʢʦʥʢʫʨʝʥʮʠʠ ʥʘ ʨʳʥʢʝ ʤʝʜʠʮʠʥʩʢʦʡ ʜʠʘʛʥʦʩʪʠʢʠ. 

 

ʃʠʪʝʨʘʪʫʨʘ: 
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https://www.invitro.ru/about/?CITY_NAME=novosibirsk (ʜʘʪʘ ʦʙʨʘʱʝʥʠʷ: 
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ɹʫʭʛʘʣʪʝʨʩʢʦʡ (ʌʠʥʘʥʩʦʚʦʡ) ʦʪʯʝʪʥʦʩʪʠ. ï URL: 

https://bo.nalog.ru/organizations-card/6584130#balance (ʜʘʪʘ ʦʙʨʘʱʝʥʠʷ: 

20.10.2024). 
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ɺ.ʄ. ʂʘʧʰʠʪʝʨ, ɸ.ɸ. ɺʝʨʰʠʥʩʢʘʷ 

ʅʦʚʦʩʠʙʠʨʩʢʠʡ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʡ ʪʝʭʥʠʯʝʩʢʠʡ ʫʥʠʚʝʨʩʠʪʝʪ, 

ʛ. ʅʦʚʦʩʠʙʠʨʩʢ, kapshiter03@mail.ru , vershinskay.anas@mail.ru   

ʅʘʫʯʥʳʡ ʨʫʢʦʚʦʜʠʪʝʣʴ: ɹʫʜʦʚʩʢʘʷ ʉ.ʖ., ʩʪ. ʧʨʝʧʦʜʘʚʘʪʝʣʴ 

 
ɺ ʩʦʚʨʝʤʝʥʥʦʡ ʈʦʩʩʠʠ, ʚ ʫʩʣʦʚʠʷʭ ʥʝʩʪʘʙʠʣʴʥʦʡ ʚʥʝʰʥʝʵʢʦʥʦʤʠʯʝʩʢʦʡ 

ʩʠʪʫʘʮʠʠ, ʢʦʛʜʘ ʧʦʩʪʦʷʥʥʳ ʨʝʟʢʠʝ ʩʢʘʯʢʠ ʠ ʩʧʘʜʳ ʮʝʥ ʥʘ ʥʝʬʪʴ ʠ ʛʘʟ, ʢʦʤʧʘʥʠʷʤ 

ʥʝʬʪʝʛʘʟʦʚʦʛʦ ʩʝʢʪʦʨʘ ʧʨʠʭʦʜʠʪʩʷ ʥʝʧʨʦʩʪʦ. ʏʪʦʙʳ ʩʛʣʘʜʠʪʴ ʜʘʥʥʳʝ ʩʧʘʜʳ 

ʢʦʤʧʘʥʠʠ ʧʨʠʜʫʤʳʚʘʶʪ ʨʘʟʣʠʯʥʳʝ ʚʳʭʦʜʳ, ʧʦʵʪʦʤʫ ʨʘʩʩʤʘʪʨʠʚʘʪʴ ʠ 

ʘʥʘʣʠʟʠʨʦʚʘʪʴ ʩʪʨʘʪʝʛʠʠ ʧʨʝʜʧʨʠʷʪʠʡ ʜʘʥʥʦʡ ʦʪʨʘʩʣʠ ʥʝʦʙʭʦʜʠʤʦ. 

In modern Russia, in an unstable foreign economic situation, when sharp jumps 

and declines in oil and gas prices are constant, it is not easy for companies in the oil 

and gas sector. To smooth out these downturns, companies come up with various ways 

out, so it is necessary to consider and analyze the strategies of enterprises in this 

industry. 

 

ʇʦ ʦʮʝʥʢʝ ʥʘ 2023 ʛʦʜ ʇɸʆ çʅʂ çʈʦʩʥʝʬʪʴèè ʷʚʣʷʝʪʩʷ ʦʜʥʦʡ ʠʟ 

ʩʘʤʳʭ ʢʨʫʧʥʝʡʰʠʭ ʢʦʤʧʘʥʠʡ ʜʘʥʥʦʡ ʦʪʨʘʩʣʠ ʢʘʢ ʚ ʈʦʩʩʠʠ, ʪʘʢ ʠ ʚ ʤʠʨʝ.  

ʇʝʨʝʡʜʸʤ ʢ ʦʩʥʦʚʥʳʤ ʧʦʢʘʟʘʪʝʣʷʤ: ʟʘ ʧʨʦʰʝʜʰʠʡ ʛʦʜ ʈʦʩʥʝʬʪʴ 

ʦʮʝʥʠʚʘʝʪʩʷ ʢʘʢ ʢʦʤʧʘʥʠʷ, ʚʳʧʣʘʯʠʚʘʶʱʘʷ ʦʜʥʠ ʠʟ ʩʘʤʳʭ ʙʦʣʴʰʠʭ 

ʦʙʲʸʤʦʚ ʥʘʣʦʛʦʚ ʚ ʙʶʜʞʝʪ ʈʦʩʩʠʡʩʢʦʡ ʌʝʜʝʨʘʮʠʠ. ʅʘ ʤʠʨʦʚʦʤ ʨʳʥʢʝ 

ʢʦʤʧʘʥʠʷ ʠʤʝʝʪ ʜʦʣʶ ʚ 6% (ʦʪ ʤʠʨʦʚʦʛʦ ʦʙʲʸʤʘ ʜʦʙʳʯʠ); ʘ ʚ ʈʦʩʩʠʠ ʜʦʣʷ 

ʨʳʥʢʘ ʚ ʜʦʙʳʯʝ ʥʝʬʪʠ 40% ʠ 8% ʚ ʜʦʙʳʯʝ ʛʘʟʘ. ʉʪʨʫʢʪʫʨʘ ʜʦʙʳʯʠ 

ʢʦʤʧʘʥʠʠ ʩʣʝʜʫʶʱʘʷ: ɼʦʣʷ ʛʘʟʘ ʚ ʦʙʱʝʤ ʦʙʲʸʤʝ ʜʦʙʳʪʳʭ ʫʛʣʝʚʦʜʦʨʦʜʦʚ 

- 23%, ʘ ʞʠʜʢʠʭ ʫʛʣʝʚʦʜʦʨʦʜʦʚ ʩʦʦʪʚʝʪʩʪʚʝʥʥʦ 77%. 

ʈʦʩʥʝʬʪʴ ʠʤʝʝʪ 13 ʢʨʫʧʥʳʭ ʥʝʬʪʝʧʝʨʝʨʘʙʘʪʳʚʘʶʱʠʭ ʟʘʚʦʜʦʚ ʥʘ 

ʪʝʨʨʠʪʦʨʠʠ ʈʦʩʩʠʠ, ʯʪʦ ʩʦʩʪʘʚʣʷʝʪ 35% ʦʪ ʚʩʝʛʦ ʨʦʩʩʠʡʩʢʦʛʦ ʨʳʥʢʘ 

ʧʝʨʝʨʘʙʦʪʢʠ ʫʛʣʝʚʦʜʦʨʦʜʦʚ. ʂʦʣʠʯʝʩʪʚʦ ʘʚʪʦʤʦʙʠʣʴʥʳʭ ʟʘʧʨʘʚʦʯʥʳʭ 

ʩʪʘʥʮʠʡ ʈʦʩʥʝʬʪʠ ʩʦʩʪʘʚʣʷʝʪ ʧʨʠʤʝʨʥʦ 3 000 ʪʦʯʝʢ ʥʘ ʚʩʝʡ ʪʝʨʨʠʪʦʨʠʠ 

ʈʌ [4]. ʇɸʆ çʅʂ çʈʦʩʥʝʬʪʴè ʦʩʫʱʝʩʪʚʣʷʝʪ ʩʚʦʶ ʜʝʷʪʝʣʴʥʦʩʪʴ ʚʦ ʚʩʝʭ 

ʦʩʥʦʚʥʳʭ ʥʝʬʪʝʛʘʟʦʥʦʩʥʳʭ ʨʝʛʠʦʥʘʭ ʈʦʩʩʠʠ, ʚʢʣʶʯʘʷ ɿʘʧʘʜʥʫʶ ʠ 

https://bo.nalog.ru/organizations-card/6584130#balance
mailto:kapshiter03@mail.ru
mailto:vershinskay.anas@mail.ru
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ɺʦʩʪʦʯʥʫʶ ʉʠʙʠʨʴ, ʇʦʚʦʣʞʴʝ, ʋʨʘʣ, ɼʘʣʴʥʠʡ ɺʦʩʪʦʢ, ʊʠʤʘʥʦ-ʇʝʯʦʨʫ, 

ʂʨʘʩʥʦʜʘʨʩʢʠʡ ʢʨʘʡ, ʘ ʪʘʢʞʝ ʰʝʣʴʬʳ ʤʦʨʝʡ ʈʦʩʩʠʡʩʢʦʡ ʌʝʜʝʨʘʮʠʠ. 

çʈʦʩʥʝʬʪʴè ʟʘʥʠʤʘʝʪ ʙʝʟʫʩʣʦʚʥʳʝ ʧʝʨʚʳʝ ʤʝʩʪʘ ʩʨʝʜʠ ʘʥʘʣʦʛʠʯʥʳʭ 

ʢʦʤʧʘʥʠʡ ʜʘʥʥʦʡ ʦʪʨʘʩʣʠ ʚ ʈʦʩʩʠʠ ʧʦ ʤʠʥʠʤʘʣʴʥʦʤʫ ʚʦʟʜʝʡʩʪʚʠʶ ʥʘ 

ʦʢʨʫʞʘʶʱʫʶ ʩʨʝʜʫ, ʘ ʪʘʢʞʝ ʧʨʠʤʝʥʷʝʪ ʥʘ ʧʨʘʢʪʠʢʝ ESG ï ʠʥʜʝʢʩʳ. 

ʉʪʨʘʪʝʛʠʷ ʢʦʤʧʘʥʠʠ ʥʘ 2022 ʛʦʜ çʈʦʩʥʝʬʪʴ 2022è ʟʘʢʣʶʯʘʣʘʩʴ ʚ 

ʩʣʝʜʫʶʱʝʤ: 

¶ ʋʚʝʣʠʯʠʪʴ ʦʙʲʸʤʳ ʚʳʨʫʯʢʠ ʠ ʥʘʨʘʩʪʠʪʴ ʦʙʲʸʤʳ ʧʨʠʙʳʣʠ; 

¶ ʈʝʘʣʠʟʦʚʘʪʴ ʥʦʚʳʝ ʧʨʦʝʢʪʳ, ʢʦʪʦʨʳʝ ʠʛʨʘʶʪ ʢʣʶʯʝʚʫʶ ʨʦʣʴ ʚ 

ʜʝʷʪʝʣʴʥʦʩʪʠ ʢʦʤʧʘʥʠʠ; 

¶ ʋʩʦʚʝʨʰʝʥʩʪʚʦʚʘʥʠʝ ʪʝʭʥʦʣʦʛʠʯʝʩʢʠʭ ʚʦʟʤʦʞʥʦʩʪʝʡ ʠ 

ʢʫʣʴʪʫʨʳ ʨʘʙʦʪʳ ʥʘ ʧʨʝʜʧʨʠʷʪʠʠ. 

ʅʦʚʘʷ ʩʪʨʘʪʝʛʠʷ çʈʦʩʥʝʬʪʴ 2030è ʧʦʜʨʘʟʫʤʝʚʘʝʪ ʩʣʝʜʫʶʱʝʝ: 

¶ ʇʦʚʳʰʝʥʠʝ ʧʦʢʘʟʘʪʝʣʝʡ ʵʬʬʝʢʪʠʚʥʦʩʪʠ; 

¶ ʆʧʝʨʘʮʠʦʥʥʦʝ ʣʠʜʝʨʩʪʚʦ; 

¶ ʉʦʢʨʘʱʝʥʠʝ ʫʛʣʝʨʦʜʥʦʛʦ ʚʦʟʜʝʡʩʪʚʠʷ ʥʘ ʵʢʦʣʦʛʠʶ ʤʝʩʪʥʦʩʪʠ. 

ʅʘ ʦʩʥʦʚʘʥʠʠ ʵʪʦʛʦ ʬʦʨʤʠʨʫʶʪʩʷ ʪʘʢʠʝ ʟʘʜʘʯʠ ʠ ʧʨʠʦʨʠʪʝʪʳ 

ʢʦʤʧʘʥʠʠ: 

¶ ʉʦʭʨʘʥʝʥʠʝ ʣʠʜʝʨʩʢʠʭ ʧʦʟʠʮʠʡ ʧʦ ʥʘʠʤʝʥʴʰʠʤ ʫʜʝʣʴʥʳʤ 

ʟʘʪʨʘʪʘʤ ʥʘ ʜʦʙʳʯʫ (ʨʦʩʪ ʜʦʙʳʯʠ ʜʦ 330 ʤʣʥ ʪʦʥʥ ʥʝʬʪʷʥʦʛʦ 

ʵʢʚʠʚʘʣʝʥʪʘ, ʨʦʩʪ ʜʦʣʠ ʛʘʟʘ ʚ ʦʙʱʝʤ ʦʙʲʸʤʝ ʜʦʙʳʯʠ ʜʦ 25%); 

¶ ʅʘʨʘʩʪʠʪʴ ʦʙʲʸʤʳ ʚʳʧʣʘʯʝʥʥʳʭ ʜʠʚʠʜʝʥʜʦʚ;  

¶ ʇʨʦʜʦʣʞʠʪʴ ʧʨʠʤʝʥʝʥʠʝ ʢʦʥʮʝʧʮʠʡ ʮʠʨʢʫʣʷʨʥʦʡ ʵʢʦʥʦʤʠʢʠ 

(ʕʢʦʥʦʤʠʢʘ ʟʘʤʢʥʫʪʦʛʦ ʮʠʢʣʘ, ʪʦ ʝʩʪʴ ʧʝʨʝʨʘʙʦʪʢʘ ʚʩʝʭ ʦʪʭʦʜʦʚ, 

ʢʦʪʦʨʳʝ ʦʙʨʘʟʫʶʪʩʷ ʚ ʭʦʜʝ ʜʝʷʪʝʣʴʥʦʩʪʠ ʧʨʝʜʧʨʠʷʪʠʷ, ʠ ʜʘʣʴʥʝʡʰʝʝ 

ʧʨʠʤʝʥʝʥʠʝ ʠʭ ʚ ʢʘʯʝʩʪʚʝ ʚʪʦʨʠʯʥʦʛʦ ʩʳʨʴʷ, ʜʨʫʛʠʤʠ ʩʣʦʚʘʤʠ 

ʙʝʟʦʪʭʦʜʥʦʝ ʧʨʦʠʟʚʦʜʩʪʚʦ); 

¶ ʀʩʧʦʣʴʟʦʚʘʥʠʝ ʧʨʠʥʮʠʧʦʚ, ʢʦʪʦʨʳʝ ʧʨʝʜʧʦʣʘʛʘʶʪ ʩʦʭʨʘʥʝʥʠʷ 

ʙʠʦʨʘʟʥʦʦʙʨʘʟʠʷ; ʧʦʣʥʦʝ ʫʥʠʯʪʦʞʝʥʠʝ ʠ ʧʝʨʝʨʘʙʦʪʢʘ ʦʪʭʦʜʦʚ, ʘ ʪʘʢʞʝ 

ʚʦʩʩʪʘʥʦʚʣʝʥʠʝ ʟʝʤʝʣʴ, ʢʦʪʦʨʳʝ ʠʤʝʶʪ ʠʩʪʦʨʠʯʝʩʢʫʶ ʟʥʘʯʠʤʦʩʪʴ ʠ ʥʝ 

ʪʦʣʴʢʦ; 

¶ ʉʪʨʝʤʣʝʥʠʝ ʢ ʩʥʠʞʝʥʠʶ ʩʤʝʨʪʝʣʴʥʦʛʦ ʪʨʘʚʤʘʪʠʟʤʘ ʠ 

ʘʚʘʨʠʡʥʦʩʪʠ ʥʘ ʦʙʦʨʫʜʦʚʘʥʠʠ ʠ ʫʩʪʘʥʦʚʣʝʥʠʝ ʠʭ ʥʘ ʥʫʣʝʚʦʤ ʫʨʦʚʥʝ; 

ɺ ʩʦʦʪʚʝʪʩʪʚʠʠ ʩ ʵʪʠʤ ʤʦʞʥʦ ʩʜʝʣʘʪʴ ʚʳʚʦʜ, ʯʪʦ, ʧʦ ʩʨʘʚʥʝʥʠʶ ʩʦ 

ʩʪʨʘʪʝʛʠʝʡ ʥʘ 2022 ʛʦʜ, ʥʘ 2030 ʛʦʜ ʟʘʧʣʘʥʠʨʦʚʘʥʳ ʮʝʣʠ ʠ ʟʘʜʘʯʠ, 

ʩʚʷʟʘʥʥʳʝ ʚ ʙʦʣʴʰʝʡ ʩʪʝʧʝʥʠ ʩ ʫʩʪʨʘʥʝʥʠʝʤ ʵʢʦʣʦʛʠʯʝʩʢʠʭ ʧʨʦʙʣʝʤ.  

ʆʙʨʘʪʠʤʩʷ ʢ ʪʘʙʣʠʮʝ 1, ʚ ʢʦʪʦʨʦʡ ʧʨʝʜʩʪʘʚʣʝʥ PEST-ʘʥʘʣʠʟ 

ʢʦʤʧʘʥʠʠ. ɺ ʪʘʙʣʠʮʝ 2 ʨʘʟʨʘʙʦʪʘʥ SWOT-ʘʥʘʣʠʟ ʢʦʤʧʘʥʠʠ, ʥʘ ʦʩʥʦʚʘʥʠʠ 

ʝʛʦ ʢʦʤʧʘʥʠʷ ʤʦʞʝʪ ʬʦʨʤʠʨʦʚʘʪʴ ʥʦʚʫʶ ʩʪʨʘʪʝʛʠʶ ʨʘʟʚʠʪʠʷ, ʩʪʘʚʠʪʴ 

ʟʘʜʘʯʠ ʠ ʨʝʰʘʪʴ ʩʚʦʠ ʧʨʦʙʣʝʤʥʳʝ ʤʦʤʝʥʪʳ.  
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ɼʘʣʝʝ ʨʘʟʨʘʙʦʪʘʝʤ ʤʘʪʨʠʮʫ ɹʂɻ, ʯʪʦʙʳ ʫʟʥʘʪʴ ʚ ʢʘʢʦʡ ʦʙʣʘʩʪʠ 

ʥʘʭʦʜʷʪʩʷ ʧʨʦʜʫʢʪʳ ʘʥʘʣʠʟʠʨʫʝʤʦʡ ʢʦʤʧʘʥʠʠ. ʈʝʟʫʣʴʪʘʪ ʜʘʥʥʦʡ ʨʘʙʦʪʳ 

ʦʪʨʘʞʸʥ ʥʘ ʨʠʩʫʥʢʝ1. 

ɸʥʘʣʠʟʠʨʫʷ ʨʠʩʫʥʦʢ 1, ʤʦʞʥʦ ʩʜʝʣʘʪʴ ʚʳʚʦʜ, ʯʪʦ ʥʝʬʪʴ ʜʣʷ ʈʦʩʥʝʬʪʠ 

ʷʚʣʷʝʪʩʷ çʟʚʸʟʜʘʤʠè, ʘ ʛʘʟ ï çʩʦʙʘʢʦʡè. ʕʪʦ ʠ ʧʦʥʷʪʥʦ, ʪʘʢ ʢʘʢ ʈʦʩʥʝʬʪʴ 

ʚ ʦʩʥʦʚʥʦʤ ʩʢʦʥʮʝʥʪʨʠʨʦʚʘʥʘ ʥʘ ʜʦʙʳʯʝ ʥʝʬʪʠ, ʥʦ, ʠʩʭʦʜʷ ʠʟ ʩʪʨʘʪʝʛʠʠ 

2030, ʢʦʤʧʘʥʠʷ ʧʣʘʥʠʨʫʝʪ ʥʘʨʘʱʠʚʘʪʴ ʦʙʲʸʤʳ ʜʦʙʳʯʠ, ʯʪʦʙʳ ʧʝʨʝʚʝʩʪʠ 

ʛʘʟ ʠʟ ʩʦʙʘʢ ʚ ʜʨʫʛʫʶ ʛʨʫʧʧʫ.  

 

ʊʘʙʣʠʮʘ 1 ï PEST-ʘʥʘʣʠʟ 

ʀʩʪʦʯʥʠʢ: ʩʦʩʪʘʚʣʝʥʦ ʘʚʪʦʨʘʤʠ. 

 

ʇʨʠ ʧʦʩʪʨʦʝʥʠʠ ʤʘʪʨʠʮʳ ɹʂɻ ʙʳʣʠ ʧʨʦʘʥʘʣʠʟʠʨʦʚʘʥʳ ʢʦʥʢʫʨʝʥʪʳ ï 

ʢʨʫʧʥʳʝ ʨʦʩʩʠʡʩʢʠʝ ʥʝʬʪʝʛʘʟʦʚʳʝ ʢʦʤʧʘʥʠʠ. ʈʝʟʫʣʴʪʘʪ ʜʘʥʥʦʛʦ ʘʥʘʣʠʟʘ 

ʦʪʨʘʞʸʥ ʚ ʪʘʙʣʠʮʝ 3. ʀʩʭʦʜʷ ʠʟ ʵʪʦʛʦ ʤʦʞʥʦ ʩʜʝʣʘʪʴ ʚʳʚʦʜ, ʯʪʦ ʛʣʘʚʥʳʤ 

ʢʦʥʢʫʨʝʥʪʦʤ ʧʦ ʜʦʙʳʯʝ ʞʠʜʢʠʭ ʫʛʣʝʚʦʜʦʨʦʜʦʚ ʷʚʣʷʝʪʩʷ ʃʫʢʦʡʣ, ʘ ʧʦ 

ʜʦʙʳʯʝ ʛʘʟʘ ï ɻʘʟʧʨʦʤ. 

 

ʇʦʣʠʪʠʢʘ: 

× ʅʦʨʤʘʪʠʚʥʦ-ʧʨʘʚʦʚʘʷ ʙʘʟʘ ʚ ʩʬʝʨʝ 

ʦʭʨʘʥʳ ʦʢʨʫʞʘʶʱʝʡ ʩʨʝʜʳ 

× ʅʘʣʦʛʦʚʦʝ ʨʝʛʫʣʠʨʦʚʘʥʠʝ 

× ɻʦʩʫʜʘʨʩʪʚʝʥʥʦʝ ʚʦʟʜʝʡʩʪʚʠʝ ʚ ʦʪʨʘʩʣʠ 

× ʈʝʛʫʣʠʨʦʚʘʥʠʝ ʢʦʥʢʫʨʝʥʪʥʦʡ ʩʨʝʜʳ ʚ 
ʦʪʨʘʩʣʠ ʩʦ ʩʪʦʨʦʥʳ ʛʦʩʫʜʘʨʩʪʚʘ  

ʕʢʦʥʦʤʠʢʘ: 

× ʀʥʚʝʩʪʠʮʠʦʥʥʘʷ ʜʝʷʪʝʣʴʥʦʩʪʴ  

× ʀʟʤʝʥʝʥʠʝ ʚʘʣʶʪʥʳʭ ʢʫʨʩʦʚ 
RUB/USD 

× ɼʦʩʪʫʧʥʦʩʪʴ ʢʨʝʜʠʪʥʳʭ 

ʨʝʩʫʨʩʦʚ 

× ʋʨʦʚʝʥʴ ʙʝʟʨʘʙʦʪʠʮʳ 

× ʋʨʦʚʝʥʴ ʠʥʬʣʷʮʠʠ 

 

ʉʦʮʠʫʤ:  

× ʆʪʥʦʰʝʥʠʝ ʢ ʪʨʫʜʦʚʦʡ ʜʝʷʪʝʣʴʥʦʩʪʠ ʠ 
ʦʪʜʳʭʫ 

× ʀʟʤʝʥʝʥʠʝ ʫʨʦʚʥʷ ʞʠʟʥʠ ʠ ʦʙʨʘʟʦʚʘʥʠʷ 

× ʆʪʥʦʰʝʥʠʝ ʢ ʦʙʨʘʟʦʚʘʥʠʶ 

× ɼʝʤʦʛʨʘʬʠʯʝʩʢʠʝ ʠʟʤʝʥʝʥʠʷ 

× ʆʪʥʦʰʝʥʠʷ ʢ ʚʨʝʜʥʳʤ ʫʩʣʦʚʠʷʤ ʪʨʫʜʘ 

ʊʝʭʥʦʣʦʛʠʠ: 

× ɿʥʘʯʠʤʳʝ ʪʝʥʜʝʥʮʠʠ ʚ 

ʦʙʣʘʩʪʠ ʅʀʆʂʈ 

× ʊʝʤʧʳ ʨʘʟʨʘʙʦʪʢʠ ʥʦʚʳʭ 

ʧʨʦʜʫʢʪʦʚ ʠ ʫʩʣʫʛ 

× ʀʥʥʦʚʘʮʠʠ ʠ ʧʘʪʝʥʪʳ 
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ʊʘʙʣʠʮʘ 2 ï SWOT-ʘʥʘʣʠʟ 

ʉʠʣʴʥʳʝ ʩʪʦʨʦʥʳ: 

ü ʇʦʩʪʦʷʥʥʦʝ ʦʩʚʦʝʥʠʝ 

ʥʦʚʳʭ ʤʝʩʪʦʨʦʞʜʝʥʠʡ  

ü ʃʠʜʝʨʩʪʚʦ ʥʘ 

ʨʦʩʩʠʡʩʢʦʤ ʨʳʥʢʝ, ʭʦʨʦʰʠʡ 

ʠʤʠʜʞ ʢʦʤʧʘʥʠʠ  

ü ʆʧʳʪʥʳʝ 

ʩʦʪʨʫʜʥʠʢʠ/ʂʚʘʣʠʬʠʮʠʨʦʚʘʥʥʳʡ 

ʧʝʨʩʦʥʘʣ  

ü ʀʩʧʦʣʴʟʦʚʘʥʠʝ ʠʥʜʝʢʩʦʚ 

ESG 

ʉʣʘʙʳʝ ʩʪʦʨʦʥʳ: 

ü ʇʨʦʩʪʦʠ ʦʙʦʨʫʜʦʚʘʥʠʷ  

ü ʊʨʘʚʤʘʪʠʟʤ ʩʦʪʨʫʜʥʠʢʦʚ 

ʥʘ ʨʘʙʦʯʝʤ ʤʝʩʪʝ 

ü ʇʨʝʦʙʣʘʜʘʥʠʝ ʟʘʸʤʥʦʛʦ 

ʢʘʧʠʪʘʣʘ ʥʘʜ ʩʦʙʩʪʚʝʥʥʳʤ ʧʦʯʪʠ 

ʚ 4 ʨʘʟʘ  

ü ɿʘʚʠʩʠʤʦʩʪʴ ʧʨʝʜʧʨʠʷʪʠʷ 

ʦʪ ʟʘʸʤʥʳʭ ʠʩʪʦʯʥʠʢʦʚ ʠ 

ʥʝʜʦʩʪʘʪʦʯʥʘʷ ʦʙʝʩʧʝʯʝʥʥʦʩʪʴ 

ʩʦʙʩʪʚʝʥʥʳʤ ʦʙʦʨʦʪʥʳʤ 

ʢʘʧʠʪʘʣʦʤ 

ɺʦʟʤʦʞʥʦʩʪʠ: 

ü ɺʥʝʜʨʝʥʠʝ ʥʦʚʝʡʰʠʭ 

ʪʝʭʥʦʣʦʛʠʡ ʚ ʧʨʦʮʝʩʩ 

ʧʨʦʠʟʚʦʜʩʪʚʘ ʠ ʫʣʫʯʰʝʥʠʝ 

ʢʘʯʝʩʪʚʘ ʧʨʦʜʫʢʮʠʠ 

ü ʋʚʝʣʠʯʝʥʠʝ 

ʘʩʩʦʨʪʠʤʝʥʪʘ ʧʨʦʜʫʢʪʦʚ ʠ ʫʩʣʫʛ  

ü ɻʦʩʫʜʘʨʩʪʚʝʥʥʘʷ 

ʧʦʜʜʝʨʞʢʘ 

ü ʉʦʪʨʫʜʥʠʯʝʩʪʚʦ ʩ 

ʤʝʞʜʫʥʘʨʦʜʥʳʤʠ ʢʦʤʧʘʥʠʷʤʠ ʠ 

ʚʳʭʦʜ ʥʘ ʥʦʚʳʝ ʨʳʥʢʠ  

ü ʈʘʩʰʠʨʝʥʠʝ ʪʦʨʛʦʚʳʭ 

ʩʚʷʟʝʡ  

ʋʛʨʦʟʳ:  

ü ʂʨʠʟʠʩ 

(ʥʝʦʧʨʝʜʝʣʝʥʥʦʩʪʴ 

ʵʢʦʥʦʤʠʯʝʩʢʦʡ ʩʠʪʫʘʮʠʠ) 

ü ʈʦʩʪ ʥʘʣʦʛʦʚʳʭ ʩʪʘʚʦʢ 

ü ʈʦʩʪ ʮʝʥ ʥʘ ʥʝʬʪʴ ʠ ʛʘʟ 

ü ʚʦʟʥʠʢʥʦʚʝʥʠʝ 

ʘʣʴʪʝʨʥʘʪʠʚʥʳʭ ʠʩʪʦʯʥʠʢʦʚ 

ʵʥʝʨʛʠʠ 

ü ʀʟʤʝʥʝʥʠʝ ʥʦʨʤ ʠ 

ʩʪʘʥʜʘʨʪʦʚ ʧʨʦʜʫʢʮʠʠ, ʚʚʝʜʝʥʠʝ 

ʩʘʥʢʮʠʡ  

ü ʀʩʪʦʱʝʥʠʝ ʨʘʥʝʝ 

ʨʘʟʚʝʜʘʥʥʳʭ ʤʝʩʪʦʨʦʞʜʝʥʠʡ 

ʀʩʪʦʯʥʠʢ: ʩʦʩʪʘʚʣʝʥʦ ʘʚʪʦʨʘʤʠ. 

 

 
ʈʠʩ.18 ï ʄʘʪʨʠʮʘ ɹʂɻ ʜʣʷ ʧʨʝʜʧʨʠʷʪʠʷ çʈʦʩʥʝʬʪʴè 
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ʊʘʙʣʠʮʘ 3 ï ʉʪʨʫʢʪʫʨʘ ʧʦ ʦʙʲʸʤʫ ʜʦʙʳʯʠ ʫʛʣʝʚʦʜʦʨʦʜʦʚ ʚ 2023 ʛʦʜʫ 

 
ʈʆʉʅɽʌʊʔ ɻɸɿʇʈʆʄ ʃʋʂʆʁʃ ʉʋʈɻʋʊ-

ʥʝʬʪʝʛʘʟ 

ɼʦʣʷ ʨʳʥʢʘ ʧʦ 

ʜʦʙʳʯʝ ʞʠʜʢʠʭ 

ʫʛʣʝʚʦʜʦʨʦʜʦʚ 

34,57% 12,93% 14,75% 10,07% 

ɼʦʣʷ ʨʳʥʢʘ ʧʦ 

ʜʦʙʳʯʝ ʛʘʟʘ 
14,44% 55,33% 5,48% 1,09% 

ʀʩʪʦʯʥʠʢ: ʉʦʩʪʘʚʣʝʥʦ ʘʚʪʦʨʘʤʠ ʥʘ ʦʩʥʦʚʝ ʜʘʥʥʳʭ [1,2,3,4,5]. 

 

ʇʦʜʚʦʜʷ ʠʪʦʛ, ʦʪʤʝʪʠʤ, ʯʪʦ ʈʦʩʥʝʬʪʴ ï ʣʠʜʝʨ ʧʦ ʦʙʲʸʤʫ ʜʦʙʳʯʠ 

ʞʠʜʢʠʭ ʫʛʣʝʚʦʜʦʨʦʜʦʚ ʚ ʈʦʩʩʠʠ. ʅʦ ʪʝʤ ʥʝ ʤʝʥʝ ʫ ʢʦʤʧʘʥʠʠ ʠʤʝʶʪʩʷ ʢʘʢ 

ʩʠʣʴʥʳʝ, ʪʘʢ ʠ ʩʣʘʙʳʝ ʩʪʦʨʦʥʳ ʧʦʵʪʦʤʫ, ʯʪʦʙʳ ʫʜʝʨʞʠʚʘʪʴ ʩʚʦʸ 

ʣʠʜʝʨʩʪʚʦ ʠʤ ʧʨʠʭʦʜʠʪʩʷ ʦʯʝʥʴ ʤʥʦʛʦ ʨʘʟʚʠʚʘʪʴʩʷ. ɸ ʪʘʢ ʢʘʢ ʥʘ 

ʢʦʤʧʘʥʠʠ ʜʘʥʥʦʡ ʦʪʨʘʩʣʠ ʦʢʘʟʳʚʘʶʪ ʙʦʣʴʰʦʝ ʚʣʠʷʥʠʝ ʚʥʝʰʥʠʝ 

ʬʘʢʪʦʨʳ. ʀʩʭʦʜʷ ʠʟ ʵʪʦ, ʧʨʠ ʩʦʩʪʘʚʣʝʥʠʠ ʩʪʨʘʪʝʛʠʯʝʩʢʠʭ ʧʣʘʥʦʚ ʚʘʞʥʦ 

ʫʯʠʪʳʚʘʪʴ ʜʘʥʥʳʝ ʬʘʢʪʦʨʳ, ʥʦ ʧʨʠ ʵʪʦʤ ʥʝ ʟʘʙʳʚʘʪʴ ʧʨʦ ʨʦʩʪ, ʢʦʪʦʨʳʡ 

ʧʦʤʦʛʘʝʪ ʫʜʝʨʞʠʚʘʪʴ ʧʝʨʚʝʥʩʪʚʦ ʩʨʝʜʠ ʢʦʥʢʫʨʝʥʪʦʚ. 

 

ʃʠʪʝʨʘʪʫʨʘ: 

1. ɻʫʣʠʝʚ ʀ.ɸ.ʆ. ʊʕʂ ʈʦʩʩʠʠ: ʠʪʦʛʠ ʛʦʜʘ 2023 ʠ ʦʞʠʜʘʥʠʷ 2024 / 

ɻʫʣʠʝʚ ʀ.ɸ.ʆ. ʈʫʙʨʠʢʘ: ɻʦʚʦʨʷʪ ʵʢʩʧʝʨʪʳ ʄɻʀʄʆ, 2024 ʛʦʜ. 

[ʕʣʝʢʪʨʦʥʥʳʡ ʨʝʩʫʨʩ]. ï URL: https://mgimo.ru/about/news/experts/tek-

rossii-

2023/?utm_source=yandex.ru&utm_medium=organic&utm_campaign=yand

ex.ru&utm_referrer=yandex.ru (ʜʘʪʘ ʦʙʨʘʱʝʥʠʷ 21.10.24). 

2. ʆʬʠʮʠʘʣʴʥʳʡ ʩʘʡʪ ʢʦʤʧʘʥʠʠ ɻʘʟʧʨʦʤ [ʕʣʝʢʪʨʦʥʥʳʡ ʨʝʩʫʨʩ]. ï 

URL: https://www.gazprom.ru/about/production/extraction/ (ʜʘʪʘ ʦʙʨʘʱʝʥʠʷ 

21.10.24). 

3. ʆʬʠʮʠʘʣʴʥʳʡ ʩʘʡʪ ʢʦʤʧʘʥʠʠ ʃʫʢʦʡʣ [ʕʣʝʢʪʨʦʥʥʳʡ ʨʝʩʫʨʩ]. ï 

URL: https://lukoil.ru (ʜʘʪʘ ʦʙʨʘʱʝʥʠʷ 21.10.24). 

4. ʆʬʠʮʠʘʣʴʥʳʡ ʩʘʡʪ ʢʦʤʧʘʥʠʠ ʇɸʆ çʅʂ çʈʦʩʥʝʬʪʴèè 

[ʕʣʝʢʪʨʦʥʥʳʡ ʨʝʩʫʨʩ]. ï URL: https://www.rosneft.ru (ʜʘʪʘ ʦʙʨʘʱʝʥʠʷ 

21.10.24). 

5. ʆʬʠʮʠʘʣʴʥʳʡ ʩʘʡʪ ʢʦʤʧʘʥʠʠ ʉʫʨʛʫʪʥʝʬʪʝʛʘʟ [ʕʣʝʢʪʨʦʥʥʳʡ 

ʨʝʩʫʨʩ]. ï URL: https://www.surgutneftegas.ru  (ʜʘʪʘ ʦʙʨʘʱʝʥʠʷ 21.10.24). 

  

https://mgimo.ru/about/news/experts/tek-rossii-2023/?utm_source=yandex.ru&utm_medium=organic&utm_campaign=yandex.ru&utm_referrer=yandex.ru
https://mgimo.ru/about/news/experts/tek-rossii-2023/?utm_source=yandex.ru&utm_medium=organic&utm_campaign=yandex.ru&utm_referrer=yandex.ru
https://mgimo.ru/about/news/experts/tek-rossii-2023/?utm_source=yandex.ru&utm_medium=organic&utm_campaign=yandex.ru&utm_referrer=yandex.ru
https://mgimo.ru/about/news/experts/tek-rossii-2023/?utm_source=yandex.ru&utm_medium=organic&utm_campaign=yandex.ru&utm_referrer=yandex.ru
https://www.gazprom.ru/about/production/extraction/
https://lukoil.ru/
https://www.rosneft.ru/
https://www.surgutneftegas.ru/


 

207 

 

ʅɸʇʈɸɺʃɽʅʀʗ ʆʎɽʅʂʀ ʂʆʅʂʋʈɽʅʊʆʉʇʆʉʆɹʅʆʉʊʀ 

ʄɽɼʀʎʀʅʉʂʆʁ ʆʈɻɸʅʀɿɸʎʀʀ ʅɸ ʄɽɾɼʋʅɸʈʆɼʅʆʄ 

ʈʓʅʂɽ ʄɽɼʀʎʀʅʉʂʀʍ ʋʉʃʋɻ 

 

ɸ.ʉ. ʂʦʚʘʣʴʯʫʢ 

ʅʦʚʦʩʠʙʠʨʩʢʠʡ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʡ ʪʝʭʥʠʯʝʩʢʠʡ ʫʥʠʚʝʨʩʠʪʝʪ, 

ʛ. ʅʦʚʦʩʠʙʠʨʩʢ, askovalchuk02@yandex.ru 

ʅʘʫʯʥʳʡ ʨʫʢʦʚʦʜʠʪʝʣʴ: ɻʦʨʜʷʯʢʦʚʘ ʆ.ɺ., ʢ.ʵ.ʥ. 

 
ɺ ʩʪʘʪʴʝ ʧʨʠʚʝʜʝʥʘ ʢʦʤʧʣʝʢʩʥʘʷ ʤʝʪʦʜʠʢʘ ʜʣʷ ʦʮʝʥʢʠ 

ʢʦʥʢʫʨʝʥʪʦʩʧʦʩʦʙʥʦʩʪʠ ʤʝʜʠʮʠʥʩʢʠʭ ʦʨʛʘʥʠʟʘʮʠʡ. ʆʥʘ ʩʢʦʨʨʝʢʪʠʨʦʚʘʥʘ ʧʦʜ 

ʚʥʝʰʥʠʝ ʬʘʢʪʦʨʳ ʢʦʥʢʫʨʝʥʪʦʩʧʦʩʦʙʥʦʩʪʠ. ɼʘʥʥʫʶ ʤʝʪʦʜʠʢʫ ʤʦʞʝʪ 

ʧʨʠʤʝʥʷʪʴ ʣʶʙʘʷ ʤʥʦʛʦʧʨʦʬʠʣʴʥʘʷ ʤʝʜʠʮʠʥʩʢʘʷ ʦʨʛʘʥʠʟʘʮʠʷ, ʢʘʢ ʚ ʈʦʩʩʠʠ, ʪʘʢ 

ʠ ʚ ʙʣʠʞʥʝʤ ʟʘʨʫʙʝʞʴʝ. 

The article presents a comprehensive methodology for assessing the 

competitiveness of medical organizations. It is adjusted for external factors of 

competitiveness. This technique can be used by any multidisciplinary medical 

organization, both in Russia and in the near abroad 

 

ʉʦʚʨʝʤʝʥʥʳʡ ʨʳʥʦʢ ʤʝʜʠʮʠʥʩʢʠʭ ʫʩʣʫʛ ʧʝʨʝʞʠʚʘʝʪ ʟʥʘʯʠʪʝʣʴʥʳʝ 

ʠʟʤʝʥʝʥʠʷ, ʦʙʫʩʣʦʚʣʝʥʥʳʝ ʛʣʦʙʘʣʠʟʘʮʠʝʡ, ʨʘʟʚʠʪʠʝʤ ʪʝʭʥʦʣʦʛʠʡ ʠ 

ʠʟʤʝʥʝʥʠʝʤ ʧʦʪʨʝʙʠʪʝʣʴʩʢʠʭ ʧʨʝʜʧʦʯʪʝʥʠʡ. ɺ ʫʩʣʦʚʠʷʭ ʨʘʩʪʫʱʝʡ 

ʢʦʥʢʫʨʝʥʮʠʠ ʠ ʫʚʝʣʠʯʝʥʠʷ ʯʠʩʣʘ ʠʛʨʦʢʦʚ ʥʘ ʤʝʞʜʫʥʘʨʦʜʥʦʡ ʘʨʝʥʝ, 

ʦʮʝʥʢʘ ʢʦʥʢʫʨʝʥʪʦʩʧʦʩʦʙʥʦʩʪʠ ʦʨʛʘʥʠʟʘʮʠʡ ʩʪʘʥʦʚʠʪʩʷ ʢʣʶʯʝʚʳʤ 

ʘʩʧʝʢʪʦʤ ʠʭ ʫʩʧʝʰʥʦʛʦ ʬʫʥʢʮʠʦʥʠʨʦʚʘʥʠʷ ʠ ʨʘʟʚʠʪʠʷ. 

ʂʦʥʢʫʨʝʥʪʦʩʧʦʩʦʙʥʦʩʪʴ ʚ ʩʬʝʨʝ ʤʝʜʠʮʠʥʩʢʠʭ ʫʩʣʫʛ ʚʢʣʶʯʘʝʪ ʚ ʩʝʙʷ ʥʝ 

ʪʦʣʴʢʦ ʢʘʯʝʩʪʚʦ ʧʨʝʜʦʩʪʘʚʣʷʝʤʳʭ ʫʩʣʫʛ, ʥʦ ʠ ʠʥʥʦʚʘʮʠʦʥʥʳʝ ʧʦʜʭʦʜʳ, 

ʜʦʩʪʫʧʥʦʩʪʴ, ʫʨʦʚʝʥʴ ʩʝʨʚʠʩʘ ʠ ʩʦʙʣʶʜʝʥʠʝ ʤʝʞʜʫʥʘʨʦʜʥʳʭ ʩʪʘʥʜʘʨʪʦʚ. 

ʕʬʬʝʢʪʠʚʥʦʩʪʴ ʜʝʷʪʝʣʴʥʦʩʪʠ ʦʨʛʘʥʠʟʘʮʠʠ ʥʘʧʨʷʤʫʶ ʟʘʚʠʩʠʪ ʦʪ 

ʧʦʥʠʤʘʥʠʷ ʠ ʠʩʧʦʣʴʟʦʚʘʥʠʷ ʩʚʦʠʭ ʢʦʥʢʫʨʝʥʪʥʳʭ ʧʨʝʠʤʫʱʝʩʪʚ [5]. 

ʂʦʥʢʫʨʝʥʪʦʩʧʦʩʦʙʥʦʩʪʴ ʤʝʜʠʮʠʥʩʢʦʡ ʦʨʛʘʥʠʟʘʮʠʠ ï ʵʪʦ ʤʦʜʝʣʴ 

ʩʦʧʝʨʥʠʯʝʩʪʚʘ ʠ ʦʛʨʘʥʠʯʝʥʥʦʛʦ ʚʟʘʠʤʦʜʝʡʩʪʚʠʷ ʦʨʛʘʥʠʟʘʮʠʡ, 

ʦʢʘʟʳʚʘʶʱʠʭ ʤʝʜʠʮʠʥʩʢʠʝ ʫʩʣʫʛʠ, ʢʦʪʦʨʳʝ ʚ ʩʚʦʶ ʦʯʝʨʝʜʴ ʦʙʣʘʜʘʶʪ 

ʩʦʚʦʢʫʧʥʦʩʪʴʶ ʩʧʝʮʠʬʠʯʝʩʢʠʭ ʩʚʦʡʩʪʚ (ʦʙʱʝʩʪʚʝʥʥʦʡ ʮʝʥʥʦʩʪʴʶ, 

ʥʝʦʩʷʟʘʝʤʦʩʪʴʶ, ʥʝʧʦʩʪʦʷʥʩʪʚʦʤ ʢʘʯʝʩʪʚʘ ʠ ʪ.ʜ.), ʫʜʦʚʣʝʪʚʦʨʷʶʪ 

ʧʦʪʨʝʙʥʦʩʪʠ ʦʙʱʝʩʪʚʘ, ʥʘʧʨʘʚʣʝʥʥʳʝ ʥʘ ʧʨʦʬʠʣʘʢʪʠʢʫ, ʜʠʘʛʥʦʩʪʠʢʫ, 

ʣʝʯʝʥʠʝ ʟʘʙʦʣʝʚʘʥʠʡ ʠ ʨʝʘʙʠʣʠʪʘʮʠʶ ʧʘʮʠʝʥʪʦʚ, ʠ ʪʝʤ ʩʘʤʳʤ 

ʦʙʝʩʧʝʯʠʚʘʶʪ ʦʨʛʘʥʠʟʘʮʠʠ ʩʦʮʠʘʣʴʥʦ-ʵʢʦʥʦʤʠʯʝʩʢʫʶ ʵʬʬʝʢʪʠʚʥʦʩʪʴ ʠ 

ʠʥʚʝʩʪʠʮʠʦʥʥʫʶ ʧʨʠʚʣʝʢʘʪʝʣʴʥʦʩʪʴ. 

ʅʘ ʦʩʥʦʚʝ ʠʩʩʣʝʜʦʚʘʥʠʷ ʨʘʙʦʪ, ʧʦʩʚʷʱʝʥʥʳʤ ʬʘʢʪʦʨʘʤ 

ʢʦʥʢʫʨʝʥʪʦʩʧʦʩʦʙʥʦʩʪʠ ʦʨʛʘʥʠʟʘʮʠʡ, ʙʳʣʠ ʦʧʨʝʜʝʣʝʥʳ ʩʧʝʮʠʬʠʯʝʩʢʠʝ 
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ʬʘʢʪʦʨʳ ʢʦʥʢʫʨʝʥʪʦʩʧʦʩʦʙʥʦʩʪʠ, ʧʨʠʩʫʱʠʝ ʠʤʝʥʥʦ ʤʝʜʠʮʠʥʩʢʠʤ 

ʦʨʛʘʥʠʟʘʮʠʷʤ (ʨʠʩʫʥʦʢ 1): 

 
ʈʠʩ. 1 ï ʆʩʥʦʚʥʳʝ ʬʘʢʪʦʨʳ, ʢʦʪʦʨʳʝ ʚʣʠʷʶʪ ʥʘ ʢʦʥʢʫʨʝʥʪʦʩʧʦʩʦʙʥʦʩʪʴ 

ʤʝʜʠʮʠʥʩʢʦʡ ʦʨʛʘʥʠʟʘʮʠʡ  

 

ʕʪʦ ʥʝʠʩʯʝʨʧʳʚʘʶʱʠʡ ʩʧʠʩʦʢ ʬʘʢʪʦʨʦʚ ʢʦʥʢʫʨʝʥʪʦʩʧʦʩʦʙʥʦʩʪʠ 

ʤʝʜʠʮʠʥʩʢʦʡ ʦʨʛʘʥʠʟʘʮʠʠ, ʥʦ ʦʥ ʚʢʣʶʯʘʝʪ ʚ ʩʝʙʷ ʥʘʠʙʦʣʝʝ ʚʘʞʥʳʝ 

ʬʘʢʪʦʨʳ, ʙʝʟ ʢʦʪʦʨʳʭ ʥʝ ʦʙʭʦʜʠʪʩʷ ʥʠ ʦʜʠʥ ʘʥʘʣʠʟ 

ʢʦʥʢʫʨʝʥʪʦʩʧʦʩʦʙʥʦʩʪʠ. 

ʇʦʜʨʦʙʥʝʝ ʨʘʩʩʤʦʪʨʠʤ ʩʫʱʥʦʩʪʴ ʚʥʝʰʥʠʭ ʬʘʢʪʦʨʦʚ, ʢʦʪʦʨʳʝ ʚʣʠʷʶʪ 

ʥʘ ʢʦʥʢʫʨʝʥʪʦʩʧʦʩʦʙʥʦʩʪʴ ʤʝʜʠʮʠʥʩʢʦʡ ʦʨʛʘʥʠʟʘʮʠʠ. 

ɻʦʩʫʜʘʨʩʪʚʝʥʥʦʝ ʨʝʛʫʣʠʨʦʚʘʥʠʝ ʨʳʥʢʘ ʤʝʜʠʮʠʥʩʢʠʭ ʫʩʣʫʛ 

ʥʘʧʨʘʚʣʝʥʦ ʥʘ ʦʙʝʩʧʝʯʝʥʠʝ ʢʘʯʝʩʪʚʝʥʥʦʡ ʠ ʜʦʩʪʫʧʥʦʡ ʤʝʜʠʮʠʥʩʢʦʡ 

ʧʦʤʦʱʠ ʜʣʷ ʥʘʩʝʣʝʥʠʷ, ʯʪʦ ʚʣʠʷʝʪ ʥʘ ʢʦʥʢʫʨʝʥʪʦʩʧʦʩʦʙʥʦʩʪʴ 

ʤʝʜʠʮʠʥʩʢʠʭ ʦʨʛʘʥʠʟʘʮʠʡ ʯʝʨʝʟ ʫʩʪʘʥʦʚʣʝʥʠʝ ʦʙʱʠʭ ʧʨʘʚʠʣ ʠʛʨʳ ʠ 

ʩʪʠʤʫʣʠʨʦʚʘʥʠʝ ʩʦʙʣʶʜʝʥʠʷ ʩʪʘʥʜʘʨʪʦʚ.  

ʊʘʢ, ʥʘʧʨʠʤʝʨ, ʩʧʝʮʠʬʠʢʦʡ ʤʝʜʠʮʠʥʩʢʠʭ ʦʨʛʘʥʠʟʘʮʠʡ ʷʚʣʷʝʪʩʷ 

ʦʙʷʟʘʪʝʣʴʥʦʝ ʣʠʮʝʥʟʠʨʦʚʘʥʠʝ ʚʩʝʭ ʚʠʜʦʚ ʜʝʷʪʝʣʴʥʦʩʪʠ. ɸ ʤʝʞʜʫ 

ʢʦʣʠʯʝʩʪʚʦʤ ʫʩʣʫʛ ʢʦʥʢʫʨʝʥʪʦʩʧʦʩʦʙʥʦʩʪʴʶ ʤʝʜʠʮʠʥʩʢʦʡ ʦʨʛʘʥʠʟʘʮʠʠ 

ʩʫʱʝʩʪʚʫʝʪ ʧʨʷʤʘʷ ʢʦʨʨʝʣʷʮʠʷ. 

ʂʨʦʤʝ ʪʦʛʦ, ʩʫʱʝʩʪʚʫʶʪ ʦʛʨʘʥʠʯʝʥʠʷ ʥʘ ʨʝʢʣʘʤʫ ʤʝʜʠʮʠʥʩʢʠʭ ʫʩʣʫʛ 

ʠ ʤʝʪʦʜʦʚ ʣʝʯʝʥʠʷ [1], ʢʦʪʦʨʳʝ ʤʦʛʫʪ ʧʦʚʣʠʷʪʴ ʥʘ ʩʧʦʩʦʙʳ ʧʨʠʚʣʝʯʝʥʠʷ 

ʧʘʮʠʝʥʪʦʚ ʠ ʢʦʥʢʫʨʝʥʪʦʩʧʦʩʦʙʥʦʩʪʴ ʤʝʜʠʮʠʥʩʢʠʭ ʦʨʛʘʥʠʟʘʮʠʡ. 

ʈʦʩʪ ʫʨʦʚʥʷ ʟʘʙʦʣʝʚʘʝʤʦʩʪʠ ʥʘʩʝʣʝʥʠʷ ʚ ʨʝʛʠʦʥʝ ʚʝʜʝʪ ʢ ʩʧʨʦʩʫ ʥʘ 

ʤʝʜʠʮʠʥʩʢʠʝ ʫʩʣʫʛʠ, ʯʪʦ ʚ ʩʚʦʶ ʦʯʝʨʝʜʴ ʧʨʠʚʦʜʠʪ ʢ ʫʩʠʣʝʥʠʶ 

ʌʘʢʪʦʨʳ 
ʢʦʥʢʫʨʝʥʪʦʩʦʙʥʦʩʪ
ʠ ʤʝʜʠʮʠʥʩʢʦʡ 
ʦʨʛʘʥʠʟʘʮʠʠ

ɺʥʝʰʥʠʝ 
ʬʘʢʪʦʨʳ

ɻʦʩʫʜʘʨʩʪʚʝʥʥʦʝ ʨʝʛʫʣʠʨʦʚʘʥʠʝ ʨʳʥʢʘ 
ʤʝʜʠʮʠʥʩʢʠʭ ʫʩʣʫʛ;                                                  

ʋʨʦʚʝʥʴ ʟʘʙʦʣʝʚʘʝʤʦʩʪʠ ʚ ʨʝʛʠʦʥʝ;                           
ʋʨʦʚʝʥʴ ʨʘʟʚʠʪʠʷ ʤʝʜʠʮʠʥʩʢʠʭ 

ʪʝʭʥʦʣʦʛʠʡ;  ʆʙʝʩʧʝʯʝʥʥʦʩʪʴ ʢʘʜʨʘʤʠ;                             
ʋʨʦʚʝʥʴ ʟʘʨʘʙʦʪʥʦʡ ʧʣʘʪʳ ʚ ʨʝʛʠʦʥʝ;                                 
ʋʨʦʚʝʥʴ ʢʦʥʢʫʨʝʥʮʠʠ ʚ ʨʝʛʠʦʥʝ;                         
ʋʨʦʚʝʥʴ ʞʠʟʥʠ ʥʘʩʝʣʝʥʠʷ ʚ ʨʝʛʠʦʥʝ. 

ɺʥʫʪʨʝʥʥʠʝ 
ʬʘʢʪʦʨʳ

ʄʘʪʝʨʠʘʣʴʥʦ - ʪʝʭʥʠʯʝʩʢʘʷ ʙʘʟʘ ʄʎ;          
ʂʘʯʝʩʪʚ ʫʩʣʫʛ;                                                     

ʋʨʦʚʝʥʴ ʫʧʨʘʚʣʝʥʠʷ ʚ ʄʎ;                        
ʌʠʥʘʥʩʦʚʦʝ ʩʦʩʪʦʷʥʠʝ ʄʎ;                        

ʉʨʝʜʥʷʷ ʟʘʨʘʙʦʪʥʘʷ ʧʣʘʪʘ ʚ ʄʎ;                                           
ʋʨʦʚʝʥʴ ʪʝʭʥʦʣʦʛʠʡ;                                   
ʎʝʥʦʚʘʷ ʧʦʣʠʪʠʢʘ ʄʎ;                                

ʋʨʦʚʝʥʴ ʢʚʘʣʠʬʠʢʘʮʠʠ ʚʨʘʯʝʡ;
ʕʢʦʥʦʤʠʯʝʩʢʠʝ ʬʘʢʪʦʨʳ ʦʨʛʘʥʠʟʘʮʠʠ. 
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ʢʦʥʢʫʨʝʥʮʠʠ ʤʝʞʜʫ ʢʣʠʥʠʢʘʤʠ. ɾʝʣʘʥʠʝ ʧʨʠʚʣʝʯʴ ʙʦʣʴʰʫʶ ʜʦʣʶ 

ʧʘʮʠʝʥʪʦʚ ʩʪʠʤʫʣʠʨʫʝʪ ʤʝʜʠʮʠʥʩʢʠʝ ʦʨʛʘʥʠʟʘʮʠʠ ʧʦʚʳʰʘʪʴ ʢʘʯʝʩʪʚʦ 

ʧʨʝʜʦʩʪʘʚʣʷʝʤʳʭ ʫʩʣʫʛ, ʨʘʟʨʘʙʘʪʳʚʘʪʴ ʠʥʥʦʚʘʮʠʦʥʥʳʝ ʤʝʪʦʜʳ ʣʝʯʝʥʠʷ 

ʠ ʠʥʳʝ ʤʝʪʦʜʳ ʫʚʝʣʠʯʝʥʠʷ ʢʣʠʝʥʪʩʢʦʡ ʙʘʟʳ. ʕʪʠ ʤʝʨʦʧʨʠʷʪʠʷ 

ʧʦʚʳʰʘʶʪ ʢʦʥʢʫʨʝʥʪʦʩʧʦʩʦʙʥʦʩʪʴ ʤʝʜʠʮʠʥʩʢʠʭ ʦʨʛʘʥʠʟʘʮʠʡ. 

ɺ ʩʬʝʨʝ ʟʜʨʘʚʦʦʭʨʘʥʝʥʠʷ ʧʦʩʪʦʷʥʥʦ ʤʝʥʷʶʪʩʷ ʤʝʪʦʜʳ ʜʠʘʛʥʦʩʪʠʢʠ ʠ 

ʣʝʯʝʥʠʷ ʧʘʮʠʝʥʪʦʚ. ʇʦʵʪʦʤʫ ʢʦʥʢʫʨʝʥʪʦʩʧʦʩʦʙʥʳʤʠ ʙʫʜʫʪ ʪʝ ʢʣʠʥʠʢʠ, 

ʢʦʪʦʨʳʝ ʧʝʨʚʳʤʠ ʧʦʣʫʯʠʣʠ ʜʦʩʪʫʧ ʢ ʧʝʨʝʜʦʚʳʤʠ ʤʝʪʦʜʠʢʘʤ.  

ʈʦʩʪ ʨʝʘʣʴʥʳʭ ʨʘʩʧʦʣʘʛʘʝʤʳʭ ʜʦʭʦʜʦʚ ʥʘʩʝʣʝʥʠʷ ʪʘʢʞʝ ʙʫʜʝʪ 

ʙʣʘʛʦʧʨʠʷʪʥʦ ʩʢʘʟʳʚʘʪʴʩʷ ʥʘ ʢʦʥʢʫʨʝʥʪʦʩʧʦʩʦʙʥʦʩʪʴ ʤʝʜʠʮʠʥʩʢʠʭ 

ʮʝʥʪʨʦʚ, ʦʩʦʙʝʥʥʦ ʯʘʩʪʥʳʭ. ʈʦʩʪ ʙʣʘʛʦʩʦʩʪʦʷʥʠʷ ʧʘʮʠʝʥʪʦʚ ʧʦʟʚʦʣʷʝʪ 

ʢʣʠʥʠʢʘʤ ʧʨʝʜʣʘʛʘʪʴ ʙʦʣʝʝ ʠʥʥʦʚʘʮʠʦʥʥʳʝ ʫʩʣʫʛʠ, ʢʦʪʦʨʳʝ ʟʘʯʘʩʪʫʶ 

ʙʦʣʝʝ ʜʦʨʦʛʦʩʪʦʷʱʠʝ.  

ɹʦʣʴʰʠʥʩʪʚʦ ʤʝʪʦʜʠʢ ʢʦʥʢʫʨʝʥʪʦʩʧʦʩʦʙʥʦʩʪʠ ʩʦʟʜʘʥʳ ʜʣʷ 

ʧʨʦʠʟʚʦʜʩʪʚʝʥʥʳʭ ʧʨʝʜʧʨʠʷʪʠʡ, ʧʦʵʪʦʤʫ ʥʝʚʦʟʤʦʞʥʦ ʧʨʠʤʝʥʝʥʠʝ ʵʪʠʭ 

ʤʝʪʦʜʠʢ ʜʣʷ ʦʨʛʘʥʠʟʘʮʠʡ ʚ ʩʬʝʨʝ ʫʩʣʫʛ, ʠ ʪʝʤ ʙʦʣʝʝ ʜʣʷ ʤʝʜʠʮʠʥʩʢʠʭ 

ʦʨʛʘʥʠʟʘʮʠʡ.  

ʅʘ ʦʩʥʦʚʝ ʠʩʩʣʝʜʦʚʘʥʠʷ ʩʫʱʝʩʪʚʫʶʱʠʭ ʧʦʜʭʦʜʦʚ ʢ ʦʮʝʥʢʝ 

ʢʦʥʢʫʨʝʥʪʦʩʧʦʩʦʙʥʦʩʪʠ ʙʳʣʘ ʦʧʨʝʜʝʣʝʥʘ ʢʦʤʧʣʝʢʩʥʘʷ ʤʝʪʦʜʠʢʘ ʜʣʷ 

ʦʮʝʥʢʠ ʢʦʥʢʫʨʝʥʪʦʩʧʦʩʦʙʥʦʩʪʠ ʤʝʜʠʮʠʥʩʢʦʡ ʦʨʛʘʥʠʟʘʮʠʠ ʩ ʧʦʟʠʮʠʠ 

ʚʣʠʷʥʠʷ ʚʥʝʰʥʠʭ ʠ ʚʥʫʪʨʝʥʥʠʭ ʬʘʢʪʦʨʦʚ. 

ʂʦʤʧʣʝʢʩʥʘʷ ʤʝʪʦʜʠʢʘ ʚʢʣʶʯʘʝʪ ʚ ʩʝʙʷ: 

- ʵʢʩʧʝʨʪʥʳʡ ʦʧʨʦʩ, ʥʘʧʨʘʚʣʝʥʥʳʡ ʥʘ ʚʳʷʚʣʝʥʠʝ ʦʩʥʦʚʥʳʭ 

ʬʘʢʪʦʨʦʚ, ʚʣʠʷʶʱʠʭ ʥʘ ʢʦʥʢʫʨʝʥʪʦʩʧʦʩʦʙʥʦʩʪʴ ʤʝʜʠʮʠʥʩʢʦʡ 

ʦʨʛʘʥʠʟʘʮʠʠ, 

- SWOT ï ʘʥʘʣʠʟ, 

- ʨʘʩʯʝʪ ʠʥʪʝʛʨʘʣʴʥʦʛʦ ʧʦʢʘʟʘʪʝʣʷ ʧʦ ʤʦʜʝʣʠ ʂʌʋ, 

- ʤʝʪʦʜʠʢʘ ʦʮʝʥʢʠ ʢʦʥʢʫʨʝʥʪʦʩʧʦʩʦʙʥʦʩʪʠ ʤʝʜʠʮʠʥʩʢʦʡ 

ʦʨʛʘʥʠʟʘʮʠʠ ʕ. ɺ. ʆʧʘʨʠʥʘ. 

ʉʬʦʨʤʠʨʦʚʘʥʥʘʷ ʤʝʪʦʜʠʢʘ ʜʦʩʪʘʪʦʯʥʦ ʵʬʬʝʢʪʠʚʥʘ ʜʣʷ ʦʮʝʥʢʠ 

ʢʦʥʢʫʨʝʥʪʦʩʧʦʩʦʙʥʦʩʪʠ ʤʝʜʠʮʠʥʩʢʦʡ ʦʨʛʘʥʠʟʘʮʠʠ ʥʘ ʚʥʫʪʨʝʥʥʝʤ 

ʨʳʥʢʝ. 

ʏʪʦ ʢʘʩʘʝʪʩʷ ʚʳʭʦʜʘ ʥʘ ʤʝʞʜʫʥʘʨʦʜʥʳʡ ʨʳʥʦʢ, ʪʦ, ʧʦʤʠʤʦ 

ʚʳʷʚʣʝʥʥʳʭ ʚʳʰʝ ʬʘʢʪʦʨʦʚ, ʤʝʞʜʫʥʘʨʦʜʥʳʡ ʨʳʥʦʢ ʥʝʦʙʭʦʜʠʤʦ 

ʦʮʝʥʠʚʘʪʴ ʥʘ ʧʨʝʜʤʝʪ: 

1) ʛʝʦʛʨʘʬʠʯʝʩʢʦʛʦ ʨʘʩʧʦʣʦʞʝʥʠʷ ʨʳʥʢʘ; 

2) ʟʘʠʥʪʝʨʝʩʦʚʘʥʥʦʩʪʠ ʦʪʜʝʣʴʥʳʭ ʩʪʨʘʥ ʚ ʩʦʪʨʫʜʥʠʯʝʩʪʚʝ ʩ ʈʦʩʩʠʝʡ; 

3) ʢʦʣʠʯʝʩʪʚʝʥʥʳʭ ʧʘʨʘʤʝʪʨʦʚ ʠʟʙʨʘʥʥʦʛʦ ʟʘʨʫʙʝʞʥʦʛʦ ʨʳʥʢʘ, ʚ ʪʦʤ 
ʯʠʩʣʝ ʝʤʢʦʩʪʠ ʨʳʥʢʘ, ʩʪʝʧʝʥʠ ʝʛʦ ʢʦʥʮʝʥʪʨʘʮʠʠ, ʮʝʥʦʚʦʛʦ 

ʧʨʝʜʣʦʞʝʥʠʷ; 
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4) ʢʘʯʝʩʪʚʝʥʥʳʭ ʧʘʨʘʤʝʪʨʦʚ ʨʳʥʢʘ (ʷʟʳʢʦʚʳʭ, ʢʫʣʴʪʫʨʥʳʭ, 

ʨʝʣʠʛʠʦʟʥʳʭ ʠ ʠʥʳʭ ʨʘʟʣʠʯʠʡ); 

5) ʪʦʨʛʦʚʳʭ ʙʘʨʴʝʨʦʚ ʠ ʦʛʨʘʥʠʯʝʥʠʡ, ʜʝʡʩʪʚʫʶʱʠʭ ʥʘ ʨʳʥʢʝ. 

ʉ ʫʯʝʪʦʤ ʧʝʨʝʯʠʩʣʝʥʥʳʭ ʬʘʢʪʦʨʦʚ ʥʘʠʙʦʣʝʝ ʚʳʛʦʜʥʳʤ ʠ ʚʝʨʦʷʪʥʳʤ 

ʷʚʣʷʝʪʩʷ ʚʦʟʤʦʞʥʦʩʪʴ ʚʳʭʦʜʘ ʩʘʤʦʛʦ ʢʦʥʢʫʨʝʥʪʦʩʧʦʩʦʙʥʦʛʦ 

ʤʝʜʠʮʠʥʩʢʦʛʦ ʮʝʥʪʨʘ ʅʦʚʦʩʠʙʠʨʩʢʘ ʥʘ ʨʳʥʦʢ ʤʝʜʠʮʠʥʩʢʠʭ ʫʩʣʫʛ ʩʪʨʘʥ 

ʉʅɻ [2],[3],[4]. 

 

ʃʠʪʝʨʘʪʫʨʘ: 

1. ʌʝʜʝʨʘʣʴʥʳʡ ʟʘʢʦʥ ʦʪ 13.03.2006 N 38-ʌɿ çʆ ʨʝʢʣʘʤʝè: ʩʪʘʪʴʷ 24 
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ʫʩʣʫʛ, ʤʝʪʦʜʦʚ ʧʨʦʬʠʣʘʢʪʠʢʠ, ʜʠʘʛʥʦʩʪʠʢʠ, ʣʝʯʝʥʠʷ ʠ ʤʝʜʠʮʠʥʩʢʦʡ 

ʨʝʘʙʠʣʠʪʘʮʠʠ, ʤʝʪʦʜʦʚ ʥʘʨʦʜʥʦʡ ʤʝʜʠʮʠʥʳè [ʕʣʝʢʪʨʦʥʥʳʡ ʨʝʩʫʨʩ] // 

ʉʇʉ ʂʦʥʩʫʣʴʪʘʥʪʇʣʶʩ. ï URL: 

https://www.consultant.ru/document/cons_doc_LAW_58968/8fbc3d05dbc77

8e17bfc1b45fb7339df525c1985/ (ʜʘʪʘ ʦʙʨʘʱʝʥʠʷ: 08.11.2024). 

2. ɺ ɸʟʝʨʙʘʡʜʞʘʥʝ ʦʪʤʝʯʘʝʪʩʷ ʨʦʩʪ ʯʠʩʣʘ ʯʘʩʪʥʳʭ ʢʣʠʥʠʢ 

[ʕʣʝʢʪʨʦʥʥʳʡ ʨʝʩʫʨʩ] // ʀʥʬʦʨʤʘʮʠʦʥʥʦʝ ʘʛʝʥʪʩʪʚʦ Turan. ï URL: 

https://turan.az/ru/obzor-rynkov/v-azerbaidzane-otmecaetsia-rost-cisla-

castnyx-klinik?ysclid=m37elhi595862358236 (ʜʘʪʘ ʦʙʨʘʱʝʥʠʷ: 07.11.2024). 

3. ɺ ʈʝʩʧʫʙʣʠʢʝ ʋʟʙʝʢʠʩʪʘʥ ʨʘʩʪʝʪ ʯʠʩʣʦ ʯʘʩʪʥʳʭ ʤʝʜʠʮʠʥʩʢʠʭ 
ʫʯʨʝʞʜʝʥʠʡ [ʕʣʝʢʪʨʦʥʥʳʡ ʨʝʩʫʨʩ] // ɸʛʝʥʪʩʪʚʦ ʩʪʘʪʠʩʪʠʢʠ ʧʨʠ 

ʧʨʝʟʠʜʝʥʪʝ ʨʝʩʧʫʙʣʠʢʠ ʋʟʙʝʢʠʩʪʘʥ. ï URL: https://stat.uz/ru/press-

tsentr/novosti-goskomstata/41393-o-zbekiston-respublikasida-xususiy-

tibbiyot-muassasalari-soni-ko-paymoqda-2 (ʜʘʪʘ ʦʙʨʘʱʝʥʠʷ: 07.11.2024). 

4. ɺʳʨʫʯʢʘ ʤʠʥʩʢʠʭ ʤʝʜʮʝʥʪʨʦʚ ʨʘʩʪʝʪ ʥʘ 20% ʝʞʝʛʦʜʥʦ. ʋʟʥʘʣʠ, 
ʩʢʦʣʴʢʦ ʙʝʣʦʨʫʩʳ ʪʨʘʪʷʪ ʥʘ ʧʣʘʪʥʳʝ ʤʝʜʠʮʠʥʩʢʠʝ ʫʩʣʫʛʠ [ʕʣʝʢʪʨʦʥʥʳʡ 

ʨʝʩʫʨʩ] // ʉʤʘʨʪʧʨʝʩʩ - ʇʦʨʪʘʣ ʠʥʪʝʨʝʩʥʳʭ ʥʦʚʦʩʪʝʡ. ï URL: 

https://smartpress.by/idea/biznes/70909/ (ʜʘʪʘ ʦʙʨʘʱʝʥʠʷ: 07.11.2024). 
5. ʂʨʘʚʯʝʥʢʦ ɽ. ʉ. ʂʦʥʢʫʨʝʥʪʦʩʧʦʩʦʙʥʦʩʪʴ ʧʨʝʜʧʨʠʷʪʠʷ: ʩʫʱʥʦʩʪʴ ʠ 

ʤʝʪʦʜʳ ʦʮʝʥʢʠ / ɽ. ʉ. ʂʨʘʚʯʝʥʢʦ, ɸ. ʆ. ɺʦʣʦʪʦʚʩʢʘʷ // ʉʪʨʘʪʝʛʠʷ 
ʧʨʝʜʧʨʠʷʪʠʷ ʚ ʢʦʥʪʝʢʩʪʝ ʧʦʚʳʰʝʥʠʷ ʝʛʦ ʢʦʥʢʫʨʝʥʪʦʩʧʦʩʦʙʥʦʩʪʠ. ï 2022. 
ï ˉ 11. ï ʉ. 93. 
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ʀʩʩʣʝʜʦʚʘʥʠʝ ʥʘʧʨʘʚʣʝʥʦ ʥʘ ʦʮʝʥʢʫ ʚʣʠʷʥʠʷ ʚʥʝʰʥʝʪʦʨʛʦʚʦʡ ʜʝʷʪʝʣʴʥʦʩʪʠ 

ʥʘ ʩʪʦʠʤʦʩʪʴ ʦʨʛʘʥʠʟʘʮʠʠ ʧʨʠ ʚʳʭʦʜʝ ʢʦʤʧʘʥʠʠ ʟʘ ʨʫʙʝʞ. ʇʨʦʚʦʜʠʪʩʷ ʘʥʘʣʠʟ 

ʩʪʨʘʪʝʛʠʯʝʩʢʠʭ ʧʨʠʦʨʠʪʝʪʦʚ ʦʨʛʘʥʠʟʘʮʠʠ, ʘʥʘʣʠʟ ʮʝʣʝʩʦʦʙʨʘʟʥʦʩʪʠ ʚʳʭʦʜʘ, ʘ 

ʪʘʢʞʝ ʦʮʝʥʢʘ ʚʣʠʷʥʠʷ ʨʘʟʣʠʯʥʳʭ ʬʘʢʪʦʨʦʚ ʥʘ ʩʪʦʠʤʦʩʪʴ ʦʨʛʘʥʠʟʘʮʠʠ. 

ʀʩʧʦʣʴʟʫʝʪʩʷ ʩʣʝʜʫʶʱʠʡ ʠʥʩʪʨʫʤʝʥʪʘʨʠʡ: ʩʨʘʚʥʠʪʝʣʴʥʳʡ ʤʝʪʦʜ, 

ʢʦʨʨʝʣʷʮʠʦʥʥʦ-ʨʝʛʨʝʩʩʠʦʥʥʳʡ ʘʥʘʣʠʟ, R-ʘʥʘʣʠʟ. ʈʝʟʫʣʴʪʘʪʦʤ ʠʩʩʣʝʜʦʚʘʥʠʷ 

ʷʚʣʷʝʪʩʷ ʟʥʘʯʠʤʦʩʪʴ ʚʥʝʰʥʠʭ ʠ ʚʥʫʪʨʝʥʥʠʭ ʬʘʢʪʦʨʦʚ ʧʨʠ ʚʥʝʰʥʝʪʦʨʛʦʚʦʡ 

ʜʝʷʪʝʣʴʥʦʩʪʠ, ʘ ʪʘʢʞʝ ʠʭ ʚʣʠʷʥʠʝ ʥʘ ʦʮʝʥʢʫ ʩʪʦʠʤʦʩʪʠ ʀʊ-ʦʨʛʘʥʠʟʘʮʠʠ. 

The research is aimed at assessing the impact of foreign trade activities on the value 

of an organization when a company goes abroad. An analysis of the strategic priorities 

of the organization, an analysis of the feasibility of the exit, and an assessment of the 

impact of various factors on the value of the organization are conducted. The following 

tools are used: comparative method, correlation and regression analysis, R-analysis. 

The result of the research is the significance of external and internal factors in foreign 

trade activities, as well as their impact on the assessment of the value of an IT 

organization. 

 

ɺʚʝʜʝʥʠʝ 

ʆʩʥʦʚʥʦʡ ʮʝʣʴʶ ʜʣʷ ʦʨʛʘʥʠʟʘʮʠʠ ʷʚʣʷʝʪʩʷ ʧʦʣʫʯʝʥʠʝ ʫʩʪʦʡʯʠʚʦʡ 

ʧʨʠʙʳʣʠ ʜʣʷ ʦʙʝʩʧʝʯʝʥʠʷ ʩʚʦʝʡ ʥʝʧʨʝʨʳʚʥʦʡ ʜʝʷʪʝʣʴʥʦʩʪʠ. ɼʣʷ 

ʫʩʪʦʡʯʠʚʦʡ ʧʨʠʙʳʣʠ ʭʘʨʘʢʪʝʨʥʦ ʨʘʩʰʠʨʝʥʠʝ ʨʳʥʢʦʚ ʩʙʳʪʘ. ʈʘʩʰʠʨʝʥʠʝ 

ʨʳʥʢʦʚ ʩʙʳʪʘ ʦʩʫʱʝʩʪʚʣʷʝʪʩʷ ʥʝ ʪʦʣʴʢʦ ʚ ʧʨʝʜʝʣʘʭ ʥʘʮʠʦʥʘʣʴʥʦʡ 

ʵʢʦʥʦʤʠʢʠ, ʥʦ ʠ ʟʘ ʧʨʝʜʝʣʘʤʠ ʚʥʫʪʨʝʥʥʝʛʦ ʨʳʥʢʘ. ɺʘʞʥʦ ʨʘʩʩʤʘʪʨʠʚʘʪʴ 

ʥʝʦʙʭʦʜʠʤʦʩʪʴ ʚʳʭʦʜʠʪʴ ʥʘ ʚʥʝʰʥʠʡ ʨʳʥʦʢ, ʘ ʪʘʢʞʝ ʚʦʟʤʦʞʥʦʩʪʴ 

ʦʨʛʘʥʠʟʘʮʠʠ ʜʣʷ ʪʘʢʦʛʦ ʚʳʭʦʜʘ. ʅʝʤʘʣʦʚʘʞʥʳʤʠ ʤʦʤʝʥʪʘʤʠ ʷʚʣʷʶʪʩʷ 

ʚʳʙʦʨ ʨʳʥʢʘ, ʘ ʪʘʢʞʝ ʦʪʜʘʯʘ ʦʪ ʪʘʢʦʛʦ ʚʳʭʦʜʘ ʯʝʨʝʟ ʠʟʤʝʥʝʥʠʝ 

ʩʪʦʠʤʦʩʪʠ ʦʨʛʘʥʠʟʘʮʠʠ. 

ɸʢʪʫʘʣʴʥʦʩʪʴ ʦʙʫʩʣʦʚʣʝʥʘ ʛʣʦʙʘʣʠʟʘʮʠʝʡ ʵʢʦʥʦʤʠʢʠ ʠ ʫʩʠʣʝʥʠʝʤ 

ʢʦʥʢʫʨʝʥʮʠʠ. ʀʤʝʥʥʦ ʧʦ ʵʪʠʤ ʧʨʠʯʠʥʘʤ ʥʫʞʥʦ ʨʘʩʩʤʘʪʨʠʚʘʪʴ ʚʥʝʰʥʠʡ 

ʨʳʥʦʢ. ɸʥʘʣʠʟ ʦʪʜʘʯʠ ʦʪ ʪʘʢʦʡ ʜʝʷʪʝʣʴʥʦʩʪʠ ʧʦʤʦʞʝʪ 

ʧʨʝʜʧʨʠʥʠʤʘʪʝʣʷʤ ʦʮʝʥʠʚʘʪʴ ʮʝʣʝʩʦʦʙʨʘʟʥʦʩʪʴ ʦʪ ʪʘʢʦʛʦ ʚʳʭʦʜʘ. 
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ʎʝʣʴ ʨʘʙʦʪʳ ï ʚʳʷʚʣʝʥʠʝ ʟʥʘʯʠʤʦʩʪʠ ʚʥʝʰʥʠʭ ʠ ʚʥʫʪʨʝʥʥʠʭ 

ʬʘʢʪʦʨʦʚ ʧʨʠ ʚʥʝʰʥʝʪʦʨʛʦʚʦʡ ʜʝʷʪʝʣʴʥʦʩʪʠ, ʘ ʪʘʢʞʝ ʠʭ ʚʣʠʷʥʠʝ ʥʘ 

ʦʮʝʥʢʫ ʩʪʦʠʤʦʩʪʠ ʀʊ-ʦʨʛʘʥʠʟʘʮʠʠ. 

ʄʝʪʦʜʳ ʘʥʘʣʠʟʘ 

ɺ ʨʘʙʦʪʝ ʙʫʜʝʪ ʨʘʩʩʤʘʪʨʠʚʘʪʴ ʫʩʧʝʰʥʘʷ ʀʊ-ʦʨʛʘʥʠʟʘʮʠʷ Positive 

Technologies. ɼʣʷ ʥʘʯʘʣʘ ʨʘʩʩʤʦʪʨʠʤ ʩʪʨʘʪʝʛʠʯʝʩʢʠʝ ʧʨʠʦʨʠʪʝʪʳ: 

¶ ʫʚʝʣʠʯʝʥʠʝ ʦʙʲʝʤʦʚ ʙʠʟʥʝʩʘ; 

¶ ʫʩʠʣʝʥʠʝ ʧʦʟʠʮʠʡ ʣʠʜʝʨʘ ʚʠʟʠʦʥʝʨʘ ʠ ʪʨʝʥʜʩʝʪʪʝʨʘ ʚ ʦʪʨʘʩʣʠ; 

¶ ʫʚʝʣʠʯʝʥʠʝ ʠʥʚʝʩʪʠʮʠʡ ʚ ʨʘʟʨʘʙʦʪʢʫ ʧʨʦʜʫʢʪʦʚ; 

¶ ʚʳʩʦʢʘʷ ʦʧʝʨʘʮʠʦʥʥʘʷ ʵʬʬʝʢʪʠʚʥʦʩʪʴ; 

¶ ʩʦʭʨʘʥʸʥʥʳʝ ʥʠʟʢʦʛʦ ʫʨʦʚʥʷ ʜʦʣʛʦʚʦʡ ʥʘʛʨʫʟʢʠ. 

ʂʦʛʜʘ ʢʦʤʧʘʥʠʷ ʧʣʘʥʠʨʫʝʪ ʚʳʭʦʜʠʪʴ ʥʘ ʟʘʨʫʙʝʞʥʳʡ ʨʳʥʦʢ, ʚ ʧʝʨʚʫʶ 

ʦʯʝʨʝʜʴ ʚʘʞʥʦ ʨʘʩʩʤʦʪʨʝʪʴ ʚʦʧʨʦʩ: ʛʦʪʦʚʘ ʣʠ ʢʦʤʧʘʥʠʷ ʦʩʫʱʝʩʪʚʠʪʴ 

ʪʘʢʦʡ ʚʳʭʦʜ.  

ʉʫʱʝʩʪʚʫʝʪ ʤʥʦʞʝʩʪʚʦ ʢʦʣʠʯʝʩʪʚʝʥʥʳʭ ʤʝʪʦʜʦʚ, ʥʦ ʦʙʲʝʜʠʥʷʶʱʠʤ 

ʷʚʣʷʝʪʩʷ ʨʝʡʪʠʥʛʦʚʘʷ ʦʮʝʥʢʘ ʜʝʷʪʝʣʴʥʦʩʪʠ ʢʦʤʧʘʥʠʠ. ɼʘʥʥʘʷ 

ʨʝʡʪʠʥʛʦʚʘʷ ʦʮʝʥʢʘ ʦʪʨʘʟʠʪ ʬʠʥʘʥʩʦʚʫʶ ʫʩʪʦʡʯʠʚʦʩʪʴ, ʨʝʥʪʘʙʝʣʴʥʦʩʪʴ, 

ʦʪʥʦʩʠʪʝʣʴʥʫʶ ʠ ʘʙʩʦʣʶʪʥʫʶ ʵʬʬʝʢʪʠʚʥʦʩʪʴ ʦʨʛʘʥʠʟʘʮʠʠ ʟʘ ʨʘʟʣʠʯʥʳʝ 

ʧʨʦʤʝʞʫʪʢʠ ʚʨʝʤʝʥʠ [3]. ʅʘ ʟʘʢʣʶʯʠʪʝʣʴʥʦʤ ʵʪʘʧʝ ʥʫʞʥʦ ʦʮʝʥʠʪʴ 

ʚʣʠʷʥʠʝ ʚʥʝʰʥʠʭ ʠ ʚʥʫʪʨʝʥʥʠʭ ʬʘʢʪʦʨʦʚ ʥʘ ʦʮʝʥʢʫ ʩʪʦʠʤʦʩʪʠ 

ʦʨʛʘʥʠʟʘʮʠʠ. 

ʈʝʟʫʣʴʪʘʪʳ ʠ ʦʙʩʫʞʜʝʥʠʝ 

ɺʳʙʦʨ ʩʪʨʘʥʳ ʧʨʦʠʩʭʦʜʠʪ ʧʨʠ ʘʥʘʣʠʟʝ 8 ʬʘʢʪʦʨʦʚ, ʚ ʪʦʤ ʯʠʩʣʝ 

ʵʢʦʥʦʤʠʯʝʩʢʠʝ, ʧʦʣʠʪʠʯʝʩʢʠʝ ʠ ʩʦʮʠʘʣʴʥʳʝ [1].  

ʇʨʝʜʧʨʠʥʠʤʘʪʝʣʴ ʩ ʧʦʤʦʱʴʶ ʜʘʥʥʳʭ ʬʘʢʪʦʨʦʚ ʚʳʙʠʨʘʝʪ 

ʦʧʪʠʤʘʣʴʥʫʶ ʩʪʨʘʥʫ ʚʳʭʦʜʘ ʜʣʷ ʩʚʦʝʡ ʦʨʛʘʥʠʟʘʮʠʠ. ʂʘʞʜʘʷ ʠʟ ʩʪʨʘʥ 

ʠʤʝʝʪ ʩʚʦʠ ʧʨʝʠʤʫʱʝʩʪʚʘ ʠ ʥʝʜʦʩʪʘʪʢʠ. ɼʣʷ Positive Technologies ʨʳʥʦʢ 

ʄʦʥʛʦʣʠʠ ʧʨʝʜʧʦʯʪʠʪʝʣʝʥ ʠʟ-ʟʘ ʥʠʟʢʦʡ ʢʦʥʢʫʨʝʥʮʠʠ. ɺ ʆɸʕ ʦʪʤʝʯʝʥʳ 

ʚʳʩʦʢʠʝ ʩʨʝʜʥʠʝ ʟʘʨʧʣʘʪʳ ʀʊ ʩʧʝʮʠʘʣʠʩʪʦʚ ʠ ʟʥʘʯʠʪʝʣʴʥʘʷ ʢʦʥʢʫʨʝʥʮʠʷ 

ʥʘ ʨʳʥʢʝ. ɺʝʥʝʩʫʵʣʘ ʭʘʨʘʢʪʝʨʠʟʫʝʪʩʷ ʦʯʝʥʴ ʚʳʩʦʢʦʡ ʠʥʬʣʷʮʠʝʡ, ʯʪʦ 

ʤʦʞʝʪ ʩʚʠʜʝʪʝʣʴʩʪʚʦʚʘʪʴ ʦ ʥʝʩʪʘʙʠʣʴʥʦʡ ʵʢʦʥʦʤʠʯʝʩʢʦʡ ʩʠʪʫʘʮʠʠ. 

ɼʣʷ ʦʮʝʥʢʠ ʦʪʜʘʯʠ ʦʪ ʚʳʭʦʜʘ ʥʘ ʚʥʝʰʥʠʡ ʨʳʥʦʢ. ɼʣʷ ʵʪʦʛʦ ʧʨʦʚʝʜʝʤ 

ʢʦʨʨʝʣʷʮʠʦʥʥʦ-ʨʝʛʨʝʩʩʠʦʥʥʳʡ ʘʥʘʣʠʟ, ʢʦʪʦʨʳʡ ʧʦʢʘʞʝʪ ʟʘʚʠʩʠʤʦʩʪʴ 

ʤʝʞʜʫ ʦʮʝʥʢʦʡ ʩʪʦʠʤʦʩʪʠ ʦʨʛʘʥʠʟʘʮʠʠ ʠ ʥʝʩʢʦʣʴʢʠʤʠ ʥʝʟʘʚʠʩʠʤʳʤʠ 

ʧʝʨʝʤʝʥʥʳʤʠ. ɺ ʤʦʜʝʣʴ ʙʳʣʠ ʚʳʙʨʘʥʳ ʜʚʝ ʩʪʨʘʥʳ ï ʂʘʟʘʭʩʪʘʥ ʠ 

ʄʦʥʛʦʣʠʷ. ɺ ʂʘʟʘʭʩʪʘʥ ʫʞʝ ʜʣʠʪʝʣʴʥʦʝ ʚʨʝʤʷ ʦʩʫʱʝʩʪʚʣʷʝʪʩʷ 

ʚʥʝʰʥʝʪʦʨʛʦʚʘʷ ʜʝʷʪʝʣʴʥʦʩʪʴ, ʚ ʪʦ ʚʨʝʤʷ ʢʘʢ ʚ ʄʦʥʛʦʣʠʠ 

ʦʩʫʱʝʩʪʚʣʷʝʪʩʷ ʢʦʩʚʝʥʥʳʡ ʵʢʩʧʦʨʪ. ɼʘʥʥʳʡ ʢʦʩʚʝʥʥʳʡ ʵʢʩʧʦʨʪ ʥʠʟʢʠʡ 

ʧʦ ʦʙʲʝʤʘʤ ʨʝʘʣʠʟʘʮʠʠ. ʄʝʪʦʜ ʦʮʝʥʢʠ ʩʪʦʠʤʦʩʪʠ ʦʨʛʘʥʠʟʘʮʠʠ 

ʨʘʩʩʤʘʪʨʠʚʘʝʪʩʷ ï ʨʳʥʦʯʥʘʷ ʢʘʧʠʪʘʣʠʟʘʮʠʷ, ʘ ʟʥʘʯʠʪ ʚʥʝʰʥʠʝ 
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ʧʦʢʘʟʘʪʝʣʠ ʩʪʨʘʥ, ʢʦʪʦʨʳʝ ʙʫʜʫʪ ʚʢʣʶʯʘʪʴʩʷ ʚ ʤʦʜʝʣʴ ʷʚʣʷʶʪʩʷ ʠʥʜʝʢʩ 

ʙʠʨʞʠ, ʠʥʬʣʷʮʠʷ ʠ ʚʘʣʶʪʥʳʝ ʠʟʤʝʥʝʥʠʷ. 

ɺ ʪʘʙʣʠʮʝ 2 ʦʪʨʘʞʝʥʘ ʢʦʨʨʝʣʷʮʠʷ ʤʝʞʜʫ ʚʥʝʰʥʠʤʠ ʠ ʚʥʫʪʨʝʥʥʠʤʠ 

ʧʦʢʘʟʘʪʝʣʷʤʠ ʚʥʝʰʥʝʪʦʨʛʦʚʦʡ ʜʝʷʪʝʣʴʥʦʩʪʠ ʠ ʩʪʦʠʤʦʩʪʴʶ ʦʨʛʘʥʠʟʘʮʠʠ.  

 

ʊʘʙʣʠʮʘ 2 ï ʂʦʨʨʝʣʷʮʠʦʥʥʳʡ ʘʥʘʣʠʟ Positive Technologies  

ʟʘ 2020-2023 ʛʛ. 
ʇʦʢʘʟʘʪʝʣʴ ʂʦʵʬʬʠʮʠʝʥʪ ʢʦʨʨʝʣʷʮʠʠ 

ʈʳʥʦʯʥʘʷ ʢʘʧʠʪʘʣʠʟʘʮʠʷ, ʨʫʙ. 1,0 

ʇʨʠʙʳʣʴ ʦʪ ʧʨʦʜʘʞ, ʨʫʙ. 0,3 

ʏʠʩʪʘʷ ʧʨʠʙʳʣʴ, ʨʫʙ. 0,3 

ɿʘʪʨʘʪʳ ʥʘ ʠʥʥʦʚʘʮʠʠ, ʨʫʙ. 0,7 

ʇʨʠʙʳʣʴ ʥʘ ʘʢʮʠʶ, ʨʫʙ. 0,0 

ʂʫʨʩʦʚʳʝ ʨʘʟʥʠʮʳ, ʨʫʙ. -0,2 

ʈʝʢʣʘʤʥʳʝ ʨʘʩʭʦʜʳ, ʨʫʙ. 0,7 

ʈʫʙʣʴ ʢ ʜʦʣʣʘʨʫ, ʜʦʣʣ./ʨʫʙ. 0,6 

ʀʥʜʝʢʩ ʄʦʩʙʠʨʞʠ, ʜʦʣʣ. -0,1 

ʀʥʜʝʢʩ ɹʠʨʞʠ ʂʘʟʘʭʩʪʘʥʘ, ʜʦʣʣ. 0,7 

ʀʥʬʣʷʮʠʷ ʂʘʟʘʭʩʪʘʥʘ, ʧ.ʧ. 0,2 

ʈʫʙʣʴ ʢ ʪʝʥʛʝ, ʪʛ./ʨʫʙ. 0,6 

ʀʥʜʝʢʩ ɹʠʨʞʠ ʄʦʥʛʦʣʠʠ, ʜʦʣʣ. 0,2 

ʀʥʬʣʷʮʠʷ ʄʦʥʛʦʣʠʠ, ʧ.ʧ. 0,0 

ʈʫʙʣʴ ʢ ʪʫʛʨʠʢʫ, ʪʫʛ./ʨʫʙ. 0,2 

 

ʊʘʢʠʤ ʦʙʨʘʟʦʤ, ʚ ʨʝʛʨʝʩʩʠʦʥʥʫʶ ʤʦʜʝʣʴ ʧʦʧʘʜʘʶʪ ʩʣʝʜʫʶʱʠʝ 

ʬʘʢʪʦʨʳ: ʟʘʪʨʘʪʳ ʥʘ ʠʥʥʦʚʘʮʠʠ, ʨʝʢʣʘʤʥʳʝ ʨʘʩʭʦʜʳ, ʨʫʙʣʴ ʢ ʜʦʣʣʘʨʫ, 

ʠʥʜʝʢʩ ʙʘʥʢʘ ʂʘʟʘʭʩʪʘʥʘ, ʪʝʥʛʝ ʢ ʨʫʙʣʶ. ɹʳʣʠ ʧʨʠʚʝʜʝʥʳ ʢʘʢ 

ʚʥʫʪʨʝʥʥʠʝ, ʪʘʢ ʠ ʚʥʝʰʥʠʝ ʬʘʢʪʦʨʳ. ʊʘʢʞʝ ʜʘʥʥʳʡ ʘʥʘʣʠʟ ʧʦʢʘʟʘʣ, ʯʪʦ 

ʥʘ ʨʳʥʦʯʥʫʶ ʢʘʧʠʪʘʣʠʟʘʮʠʶ ʥʝ ʧʦʚʣʠʷʣ ʚʳʭʦʜ ʚ ʄʦʥʛʦʣʠʶ, ʪʘʢ ʢʘʢ ʧʨʠ 

ʢʦʩʚʝʥʥʦʤ ʵʢʩʧʦʨʪʝ ʟʥʘʯʠʤʦ ʥʝ ʫʯʠʪʳʚʘʶʪʩʷ ʵʢʦʥʦʤʠʯʝʩʢʠʝ ʬʘʢʪʦʨʳ, 

ʪʘʢʠʝ ʢʘʢ ʠʥʬʣʷʮʠʷ, ʠʥʜʝʢʩ ʙʠʨʞʠ ʠ ʚʘʣʶʪʥʳʝ ʠʟʤʝʥʝʥʠʷ. 

ɼʣʷ ʪʦʛʦ, ʯʪʦʙʳ ʦʮʝʥʠʪʴ ʚʣʠʷʥʠʝ ʜʘʥʥʳʭ ʬʘʢʪʦʨʦʚ ʥʘ ʦʮʝʥʢʫ 

ʩʪʦʠʤʦʩʪʠ ʦʨʛʘʥʠʟʘʮʠʠ, ʧʨʦʚʝʜʝʤ ʨʝʛʨʝʩʩʠʦʥʥʳʡ ʘʥʘʣʠʟ. ʅʘ ʨʠʩ.2 

ʧʨʠʚʝʜʝʥʘ ʨʝʛʨʝʩʩʠʦʥʥʘʷ ʩʪʘʪʠʩʪʠʢʘ ʤʦʜʝʣʠ.  

ʂʦʵʬʬʠʮʠʝʥʪ ʜʝʪʝʨʤʠʥʘʮʠʠ, ʨʘʚʥʳʡ 0,77, ʦʟʥʘʯʘʝʪ, ʯʪʦ ʤʦʜʝʣʴ 

ʦʙʲʷʩʥʷʝʪ 77 % ʚʘʨʠʘʮʠʠ ʟʘʚʠʩʠʤʦʡ ʧʝʨʝʤʝʥʥʦʡ. ʕʪʦ ʛʦʚʦʨʠʪ ʦ 

ʜʦʩʪʘʪʦʯʥʦ ʭʦʨʦʰʝʡ ʩʧʦʩʦʙʥʦʩʪʠ ʤʦʜʝʣʠ ʧʨʦʛʥʦʟʠʨʦʚʘʪʴ ʨʝʟʫʣʴʪʘʪ ʥʘ 

ʦʩʥʦʚʝ ʥʝʟʘʚʠʩʠʤʳʭ ʧʝʨʝʤʝʥʥʳʭ. 
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ʈʠʩ. 2. ʈʝʛʨʝʩʩʠʦʥʥʘʷ ʩʪʘʪʠʩʪʠʢʘ ʤʦʜʝʣʠ 

 

ʈʝʛʨʝʩʩʠʦʥʥʘʷ ʤʦʜʝʣʴ ʚʳʛʣʷʜʠʪ ʩʣʝʜʫʶʱʠʤ ʦʙʨʘʟʦʤ: 

 
9 ςπȟω πȟππρ8 πȟππππχ8 πȟςτ8 πȟπρ8 ρτχȟω8   (1) 

 

Y-ʧʝʨʝʩʝʯʝʥʠʝ ʨʘʚʥʦ ï20,9. ʕʪʦ ʟʥʘʯʝʥʠʝ Y (ʨʳʥʦʯʥʘʷ 

ʢʘʧʠʪʘʣʠʟʘʮʠʷ), ʢʦʛʜʘ ʚʩʝ ʥʝʟʘʚʠʩʠʤʳʝ ʧʝʨʝʤʝʥʥʳʝ ʨʘʚʥʳ ʥʫʣʶ. ʆʥʦ 

ʤʦʞʝʪ ʠʥʪʝʨʧʨʝʪʠʨʦʚʘʪʴʩʷ ʢʘʢ ʙʘʟʦʚʦʝ ʟʥʘʯʝʥʠʝ ὣ (ʨʳʥʦʯʥʘʷ 

ʢʘʧʠʪʘʣʠʟʘʮʠʷ) ʚ ʦʪʩʫʪʩʪʚʠʝ ʚʩʝʭ ʬʘʢʪʦʨʦʚ. ʇʝʨʝʤʝʥʥʘʷ ὢ5 (ʪʝʥʛʝ ʢ 
ʨʫʙʣʶ) ʠʤʝʝʪ ʩʘʤʳʡ ʙʦʣʴʰʦʡ ʢʦʵʬʬʠʮʠʝʥʪ 147,9, ʯʪʦ ʫʢʘʟʳʚʘʝʪ ʥʘ 

ʩʠʣʴʥʦʝ ʚʣʠʷʥʠʝ ʥʘ ὣ, ʧʨʠ ʫʩʣʦʚʠʠ, ʯʪʦ ʦʩʪʘʣʴʥʳʝ ʧʝʨʝʤʝʥʥʳʝ ʦʩʪʘʶʪʩʷ 
ʧʦʩʪʦʷʥʥʳʤʠ. ʇʝʨʝʤʝʥʥʘʷ ὢ2 (ʟʘʪʨʘʪʳ ʥʘ ʠʥʥʦʚʘʮʠʠ) ʩ ʢʦʵʬʬʠʮʠʝʥʪʦʤ 
0,00007 ʦʢʘʟʳʚʘʝʪ ʥʘʠʤʝʥʴʰʝʝ ʚʣʠʷʥʠʝ ʥʘ ὣ (ʨʳʥʦʯʥʘʷ ʢʘʧʠʪʘʣʠʟʘʮʠʷ). 

ɺʩʝ ʧʝʨʝʤʝʥʥʳʝ ʫʢʘʟʳʚʘʶʪ ʥʘ ʧʦʣʦʞʠʪʝʣʴʥʫʶ ʩʚʷʟʴ ʩ Y, ʪʦ ʝʩʪʴ ʧʨʠ 

ʫʚʝʣʠʯʝʥʠʠ ʵʪʠʭ ʧʝʨʝʤʝʥʥʳʭ Y (ʨʳʥʦʯʥʘʷ ʢʘʧʠʪʘʣʠʟʘʮʠʷ) ʪʘʢʞʝ 

ʫʚʝʣʠʯʠʚʘʝʪʩʷ.  

ɺʳʚʦʜʳ 

ʊʘʢʠʤ ʦʙʨʘʟʦʤ, ʩʦʟʜʘʥʥʘʷ ʨʝʛʨʝʩʩʠʦʥʥʘʷ ʤʦʜʝʣʴ ʧʦʢʘʟʳʚʘʝʪ 

ʟʘʚʠʩʠʤʦʩʪʴ ʤʝʞʜʫ ʦʮʝʥʢʦʡ ʩʪʦʠʤʦʩʪʠ ʦʨʛʘʥʠʟʘʮʠʠ ʠ ʥʝʩʢʦʣʴʢʠʤʠ 

ʥʝʟʘʚʠʩʠʤʳʤʠ ʧʝʨʝʤʝʥʥʳʤʠ. ɹʳʣʘ ʧʨʦʚʝʜʝʥʘ ʨʝʡʪʠʥʛʦʚʘʷ ʦʮʝʥʢʘ, ʧʦ 

ʢʦʪʦʨʦʡ ʤʦʞʥʦ ʩʜʝʣʘʪʴ ʚʳʚʦʜ, ʯʪʦ ʦʨʛʘʥʠʟʘʮʠʷ ʛʦʪʦʚʘ ʢ ʚʳʭʦʜʫ ʥʘ 

ʟʘʨʫʙʝʞʥʳʡ ʨʳʥʦʢ. ʈʘʩʩʤʦʪʨʝʥ ʘʣʛʦʨʠʪʤ ʚʳʙʦʨʘ ʩʪʨʘʥʳ ʧʨʠ ʘʥʘʣʠʟʝ 

ʵʢʦʥʦʤʠʯʝʩʢʠʭ, ʧʦʣʠʪʠʯʝʩʢʠʭ ʠ ʩʦʮʠʘʣʴʥʳʭ ʬʘʢʪʦʨʦʚ. ʈʝʟʫʣʴʪʘʪ 

ʠʩʩʣʝʜʦʚʘʥʠʷ ʥʝ ʪʦʣʴʢʦ ʧʦʟʚʦʣʠʪ ʦʙʦʩʥʦʚʘʪʴ ʨʝʰʝʥʠʝ ʦ ʚʦʟʤʦʞʥʦʩʪʠ 

ʚʳʭʦʜʘ ʥʘ ʚʥʝʰʥʠʡ ʨʳʥʦʢ, ʘ ʪʘʢʞʝ ʦʮʝʥʠʪʴ ʦʪʜʘʯʫ ʦʪ ʵʪʦʡ ʵʢʩʧʘʥʩʠʠ. 

 

˾͔͎͔͙ͪͫͫͦͤͤ͊Ύ ͙͙ͫͭ͊ͭͫͭ͊͟

˸͔͍͔ͤͦ͗ͫͭͤͤ·͚ w0,880343981

wπ͍͊͒ͪ͊ͭ͟ 0,775005525

˹͙͍ͦͪͣͪͦ͊ͤͤ·͚ wπ͍͊͒ͪ͊ͭ͟0,634383977

˿ͭ͊ͤ͒͊ͪͭͤ͊Ύ ͦ΄͙͋͊͟20,28196991

˹͊͋͡Ό͔͙͒ͤΎ 14

˨͙͔͙ͫͨͪͫͦͤͤ·͚ ͙͊ͤ͊͘͡

df SS MS F ˭ͤ͊;͙ͣͦͫͭΈ C

˾͔͎͔͙ͪͫͫΎ 5 11335,56572 2267,113143 5,51128572 0,017183362

˻ͫͭ͊ͭͦ͟ 8 3290,866427 411,3583034

ˮ͎ͭͦͦ 13 14626,43214

˴ͦΉͺͺ͙ͼ͙͔ͤͭ·˿ͭ͊ͤ͒͊ͪͭͤ͊Ύ ͦ΄͙͋͊͟ǘπ͙͙ͫͭ͊ͭͫͭ͊͟tπ˭ͤ͊;͔͙͔ͤ˹͙͙͔͗ͤ фр҈ˤ͔ͪͻ͙͔ͤ фр҈˹͙͙͔͗ͤ фрΣл҈ˤ͔ͪͻ͙͔ͤ фрΣл҈

˾·ͤͦ;ͤ͊Ύ ͙͙͊ͨͭ͊͊͘͟͡ͼ͙Ύ-20,92395997 51,00913131 -0,410200280,692424552 -138,5512277 96,70330776 -138,5512277 96,70330776

˭͊ͭͪ͊ͭ· ͤ͊ ͙͍ͤͤͦ͊ͼ͙͙0,000643988 0,000362714 1,77546869 0,113733867 -0,000192433 0,001480409 -0,000192433 0,001480409

˾͔͊ͣͤ͟͡·͔ ͪ͊ͫͻͦ͒·6,96483E-05 3,7196E-05 1,8724695120,098034158 -1,61257E-05 0,000155422 -1,61257E-05 0,000155422

˾ͯ͋͡Έ ͟ ͒ͦ͊ͪ͡͡ 0ͯ,242327214 0,861613069 0,2812483040,785657347 -1,744556086 2,229210514 -1,744556086 2,229210514

ˮ͔ͤ͒ͫ͟ ˣ͊ͤ͊͟ 0,0095704 0,016768437 0,5707389040,583847901 -0,029097686 0,048238485 -0,029097686 0,048238485

м ͔͎͔ͭͤ ͟ ͪͯ͋͡Ό147,9052549 403,9559423 0,3661420450,723752553 -783,6188186 1079,429328 -783,6188186 1079,429328
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The article examines the impact of new economic sanctions imposed against Russia 

in 2022-2024 on the export strategies of chemical industry enterprises. An analysis is 

conducted on the reduction of export volumes, changes in export structure, and 

financial consequences for the industry. The paper proposes adaptation strategies for 

enterprises, including searching for new markets, implementing innovations, and 

business diversification. 

ʋʩʠʣʝʥʠʝ ʵʢʦʥʦʤʠʯʝʩʢʠʭ ʩʘʥʢʮʠʡ ʧʨʦʪʠʚ ʈʦʩʩʠʠ ʚ 2022-2024 ʛʦʜʘʭ 

ʩʝʨʴʝʟʥʦ ʧʦʚʣʠʷʣʦ ʥʘ ʵʢʦʥʦʤʠʢʫ ʩʪʨʘʥʳ, ʟʘʪʨʦʥʫʚ ʢʣʶʯʝʚʳʝ ʦʪʨʘʩʣʠ, 

ʚʢʣʶʯʘʷ ʭʠʤʠʯʝʩʢʫʶ ʧʨʦʤʳʰʣʝʥʥʦʩʪʴ. ʕʪʠ ʩʘʥʢʮʠʠ ʥʝ ʪʦʣʴʢʦ 

ʦʛʨʘʥʠʯʠʣʠ ʜʦʩʪʫʧ ʨʦʩʩʠʡʩʢʠʭ ʢʦʤʧʘʥʠʡ ʢ ʤʝʞʜʫʥʘʨʦʜʥʳʤ ʨʳʥʢʘʤ 

ʢʘʧʠʪʘʣʘ ʠ ʪʝʭʥʦʣʦʛʠʡ, ʥʦ ʠ ʩʦʟʜʘʣʠ ʜʦʧʦʣʥʠʪʝʣʴʥʳʝ ʧʨʝʧʷʪʩʪʚʠʷ ʜʣʷ 

ʵʢʩʧʦʨʪʘ ʧʨʦʜʫʢʮʠʠ. ɺ ʫʩʣʦʚʠʷʭ ʛʣʦʙʘʣʴʥʦʡ ʥʝʦʧʨʝʜʝʣʝʥʥʦʩʪʠ ʠ 

ʥʝʩʪʘʙʠʣʴʥʦʩʪʠ ʤʠʨʦʚʳʭ ʨʳʥʢʦʚ ʧʨʝʜʧʨʠʷʪʠʷ ʭʠʤʠʯʝʩʢʦʡ 

ʧʨʦʤʳʰʣʝʥʥʦʩʪʠ ʚʳʥʫʞʜʝʥʳ ʙʳʩʪʨʦ ʘʜʘʧʪʠʨʦʚʘʪʴʩʷ ʢ ʥʦʚʳʤ ʨʝʘʣʠʷʤ, 

ʧʝʨʝʩʤʘʪʨʠʚʘʷ ʩʚʦʠ ʵʢʩʧʦʨʪʥʳʝ ʩʪʨʘʪʝʛʠʠ. ʍʠʤʠʯʝʩʢʘʷ 

ʧʨʦʤʳʰʣʝʥʥʦʩʪʴ ʚʳʧʫʩʢʘʝʪ ʰʠʨʦʢʠʡ ʩʧʝʢʪʨ ʧʨʦʜʫʢʮʠʠ, ʠʩʧʦʣʴʟʫʝʤʦʡ ʚ 

ʩʘʤʳʭ ʨʘʟʥʳʭ ʩʬʝʨʘʭ ï ʦʪ ʩʝʣʴʩʢʦʛʦ ʭʦʟʷʡʩʪʚʘ ʜʦ ʚʳʩʦʢʦʪʝʭʥʦʣʦʛʠʯʥʳʭ 

ʧʨʦʠʟʚʦʜʩʪʚ. ɿʥʘʯʠʤʦʩʪʴ ʭʠʤʠʯʝʩʢʦʡ ʧʨʦʤʳʰʣʝʥʥʦʩʪʠ ʦʧʨʝʜʝʣʷʝʪʩʷ ʥʝ 

ʪʦʣʴʢʦ ʝʝ ʚʢʣʘʜʦʤ ʚ ɺɺʇ ʠ ʵʢʩʧʦʨʪʥʳʝ ʜʦʭʦʜʳ ʩʪʨʘʥʳ, ʥʦ ʠ ʚʣʠʷʥʠʝʤ ʥʘ 

ʨʘʟʚʠʪʠʝ ʩʤʝʞʥʳʭ ʦʪʨʘʩʣʝʡ ʠ ʪʝʭʥʦʣʦʛʠʯʝʩʢʠʡ ʧʨʦʛʨʝʩʩ. ʊʘʢʠʝ 

ʧʨʦʜʫʢʪʳ ʦʪʨʘʩʣʠ, ʢʘʢ ʩʠʥʪʝʪʠʯʝʩʢʠʡ ʢʘʫʯʫʢ, ʘʤʤʠʘʢ ʠ ʫʜʦʙʨʝʥʠʷ, 

ʷʚʣʷʶʪʩʷ ʚʘʞʥʳʤʠ ʵʢʩʧʦʨʪʥʳʤʠ ʪʦʚʘʨʘʤʠ ʢʘʢ ʜʣʷ ʨʦʩʩʠʡʩʢʦʡ ʚʥʝʰʥʝʡ 

ʪʦʨʛʦʚʣʠ, ʪʘʢ ʠ ʜʣʷ ʤʠʨʦʚʦʛʦ ʩʦʦʙʱʝʩʪʚʘ ʚ ʮʝʣʦʤ.  

ʎʝʣʴ ʵʪʦʛʦ ʠʩʩʣʝʜʦʚʘʥʠʷ ï ʚʳʷʩʥʠʪʴ, ʢʘʢ ʥʦʚʳʝ ʵʢʦʥʦʤʠʯʝʩʢʠʝ 

ʩʘʥʢʮʠʠ ʧʦʚʣʠʷʣʠ ʥʘ ʵʢʩʧʦʨʪʥʳʝ ʩʪʨʘʪʝʛʠʠ ʧʨʝʜʧʨʠʷʪʠʡ ʭʠʤʠʯʝʩʢʦʡ 

ʧʨʦʤʳʰʣʝʥʥʦʩʪʠ ʈʦʩʩʠʠ ʚ ʧʝʨʠʦʜ 2022-2024 ʛʦʜʦʚ.  

ɽʩʣʠ ʚʝʨʠʪʴ ʧʦʢʘʟʘʪʝʣʷʤ ʈʦʩʩʪʘʪʘ, ʚ ʪʝʯʝʥʠʝ ʤʠʥʫʚʰʝʛʦ ʜʝʩʷʪʠʣʝʪʠʷ 

ʚ ʦʪʝʯʝʩʪʚʝʥʥʦʡ ʦʪʨʘʩʣʠ ɺɼʉ ʜʦʣʷ ʭʠʤʠʯʝʩʢʦʡ ʧʨʦʤʳʰʣʝʥʥʦʩʪʠ 

ʜʦʩʪʠʛʣʘ ʟʥʘʯʝʥʠʷ ʚ 1,5%. ʊʘʢʞʝ ʟʘ ʧʦʩʣʝʜʥʠʝ ʛʦʜʳ ʧʨʝʜʧʨʠʷʪʠʷ ʚ 

ʜʘʥʥʦʡ ʦʪʨʘʩʣʠ ʧʨʠʫʤʥʦʞʠʣʠ ʦʙʦʨʦʪ ʚ ʜʚʘ ʨʘʟʘ, ʜʦʩʪʠʛʥʫʚ ʧʦʢʘʟʘʪʝʣʷ 

6,2 ʪʨʠʣʣʠʦʥʘ ʨʫʙʣʝʡ. ʆʪʝʯʝʩʪʚʝʥʥʳʡ ʵʢʩʧʦʨʪ ʚ ʭʠʤʠʯʝʩʢʦʤ 

ʧʨʦʠʟʚʦʜʩʪʚʝ ʫʚʝʣʠʯʠʣʩʷ ʚ ʧʦʣʪʦʨʘ ʨʘʟʘ, ʚ 2022 ʛʦʜʫ ʧʦʢʘʟʘʪʝʣʴ ʙʳʣ 

ʨʘʚʝʥ 37,9 ʤʠʣʣʠʦʥʦʚ ʜʦʣʣʘʨʦʚ, ʪʦ ʝʩʪʴ, ʩʦʩʪʘʚʠʚ 7,7%. ɺ ʩʦʚʦʢʫʧʥʦʩʪʠ 

ʧʨʦʠʟʚʦʜʩʪʚʦ ʨʘʩʰʠʨʠʣʦʩʴ ʥʘ 10% [5]. ʆʩʥʦʚʳʚʘʷʩʴ ʥʘ ʜʘʥʥʳʭ, 

ʧʨʝʜʦʩʪʘʚʣʝʥʥʳʭ ɽʞʝʛʦʜʥʠʢʦʤ, ʩʪʘʪʠʩʪʠʢʠ ʤʝʞʜʫʥʘʨʦʜʥʦʡ ʪʦʨʛʦʚʣʠ, 

ʥʘʰʘ ʩʪʨʘʥʘ ʠʤʝʝʪ ʩʣʝʜʫʶʱʠʝ ʧʦʟʠʮʠʠ ʚ ʤʠʨʦʚʦʡ ʧʨʦʤʳʰʣʝʥʥʦʩʪʠ: 

ʤʝʞʜʫʥʘʨʦʜʥʳʡ ʵʢʩʧʦʨʪ ʢʘʫʯʫʢʘ (6,6%) ï 6 ʤʝʩʪʦ, ʩʙʳʪ ʥʝʦʨʛʘʥʠʯʝʩʢʠʭ 

ʭʠʤʠʯʝʩʢʠʭ ʢʦʤʧʦʥʝʥʪʦʚ (4,3%) ï 5 ʤʝʩʪʦ, ʧʦʩʪʘʚʢʠ ʫʜʦʙʨʝʥʠʡ ʥʘ 

ʤʝʞʜʫʥʘʨʦʜʥʳʡ ʨʳʥʦʢ (16,2%) ï 1 ʤʝʩʪʦ [9]. ɺ ʛʣʦʙʘʣʴʥʦʡ ʩʪʨʘʪʝʛʠʠ 

ʨʘʟʚʠʪʠʷ ʈʌ ʵʢʩʧʦʨʪ ʧʨʠʦʙʨʝʪʘʝʪ ʢʣʶʯʝʚʦʝ ʟʥʘʯʝʥʠʝ, ʯʪʦ ʦʙʫʩʣʦʚʣʝʥʦ 
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ʫʩʢʦʨʝʥʠʝʤ ʵʢʦʥʦʤʠʯʝʩʢʦʛʦ ʧʨʦʛʨʝʩʩʘ ʠ ʨʦʩʪʦʤ ɺɺʇ ʩ ʝʛʦ ʧʦʤʦʱʴʶ. 

ʊʘʢʞʝ ʵʢʩʧʦʨʪ ʦʙʝʩʧʝʯʠʚʘʝʪ ʛʦʩʫʜʘʨʩʪʚʫ ʪʘʢʠʝ ʧʨʝʠʤʫʱʝʩʪʚʘ, ʢʘʢ 

ʧʨʠʚʣʝʯʝʥʠʝ ʢʘʧʠʪʘʣʘ ʠʟ-ʟʘ ʨʫʙʝʞʘ, ʫʢʨʝʧʣʝʥʠʝ ʤʝʩʪʥʦʡ ʚʘʣʶʪʳ. ʅʘ 

ʦʩʥʦʚʝ ʚʳʰʝʩʢʘʟʘʥʥʦʛʦ ʤʦʞʥʦ ʩʜʝʣʘʪʴ ʚʳʚʦʜ, ʯʪʦ ʭʠʤʠʯʝʩʢʘʷ 

ʧʨʦʤʳʰʣʝʥʥʦʩʪʴ ʧʨʝʜʩʪʘʚʣʷʝʪ ʩʦʙʦʡ ʦʩʦʙʦ ʟʥʘʯʠʤʳʡ ʵʣʝʤʝʥʪ 

ʵʢʩʧʦʨʪʥʦʛʦ ʧʦʪʝʥʮʠʘʣʘ ʛʦʩʫʜʘʨʩʪʚʘ, ʯʪʦ ʦʙʲʷʩʥʷʝʪʩʷ ʦʙʝʩʧʝʯʝʥʠʝʤ 

ʧʨʦʜʦʚʦʣʴʩʪʚʝʥʥʦʡ ʙʝʟʦʧʘʩʥʦʩʪʠ ʈʦʩʩʠʠ ʥʘ ʤʠʨʦʚʦʡ ʘʨʝʥʝ ʠ ʤʥʦʛʠʤʠ 

ʜʨʫʛʠʤʠ ʬʫʥʢʮʠʷʤʠ [4].   

ɺ ʧʝʨʠʦʜ ʩ 2022 ʧʦ 2024 ʛʦʜ ʧʨʦʪʠʚ ʈʦʩʩʠʠ ʙʳʣʠ ʚʚʝʜʝʥʳ ʥʦʚʳʝ 

ʵʢʦʥʦʤʠʯʝʩʢʠʝ ʩʘʥʢʮʠʠ, ʢʦʪʦʨʳʝ ʩʫʱʝʩʪʚʝʥʥʦ ʧʦʚʣʠʷʣʠ ʥʘ ʨʘʟʣʠʯʥʳʝ 

ʩʝʢʪʦʨʘ ʵʢʦʥʦʤʠʢʠ, ʚʢʣʶʯʘʷ ʭʠʤʠʯʝʩʢʫʶ ʧʨʦʤʳʰʣʝʥʥʦʩʪʴ. ʕʪʠ ʩʘʥʢʮʠʠ 

ʩʪʘʣʠ ʦʪʚʝʪʦʤ ʥʘ ʛʝʦʧʦʣʠʪʠʯʝʩʢʠʝ ʩʦʙʳʪʠʷ ʠ ʫʩʠʣʠʣʠ ʜʘʚʣʝʥʠʝ ʥʘ 

ʨʦʩʩʠʡʩʢʠʝ ʧʨʝʜʧʨʠʷʪʠʷ, ʦʛʨʘʥʠʯʠʚ ʠʭ ʚʦʟʤʦʞʥʦʩʪʠ ʥʘ ʤʝʞʜʫʥʘʨʦʜʥʦʡ 

ʘʨʝʥʝ. ɽʚʨʦʧʝʡʩʢʠʡ ʉʦʶʟ, ʉʐɸ, ɺʝʣʠʢʦʙʨʠʪʘʥʠʷ ʠ ʜʨʫʛʠʝ ʩʪʨʘʥʳ ʚʚʝʣʠ 

ʟʘʧʨʝʪʳ ʥʘ ʧʦʩʪʘʚʢʠ ʦʧʨʝʜʝʣʝʥʥʳʭ ʚʠʜʦʚ ʭʠʤʠʯʝʩʢʠʭ ʚʝʱʝʩʪʚ ʠ 

ʤʘʪʝʨʠʘʣʦʚ, ʢʦʪʦʨʳʝ ʤʦʛʫʪ ʠʤʝʪʴ ʜʚʦʡʥʦʝ ʥʘʟʥʘʯʝʥʠʝ ʠʣʠ 

ʠʩʧʦʣʴʟʦʚʘʪʴʩʷ ʚ ʚʦʝʥʥʳʭ ʮʝʣʷʭ. ʅʘʧʨʠʤʝʨ, ʚ 2022 ʛʦʜʫ ʙʳʣ ʚʚʝʜʝʥ 

ʟʘʧʨʝʪ ʥʘ ʵʢʩʧʦʨʪ ʚ ʈʦʩʩʠʶ ʚʳʩʦʢʦʪʝʭʥʦʣʦʛʠʯʥʦʛʦ ʦʙʦʨʫʜʦʚʘʥʠʷ ʜʣʷ 

ʧʨʦʠʟʚʦʜʩʪʚʘ ʧʦʣʠʤʝʨʦʚ ʠ ʢʦʤʧʦʟʠʪʥʳʭ ʤʘʪʝʨʠʘʣʦʚ [1]. ʉʘʥʢʮʠʠ 

ʚʚʦʜʷʪʩʷ ʚ ʨʘʤʢʘʭ ʥʘʮʠʦʥʘʣʴʥʳʭ ʟʘʢʦʥʦʜʘʪʝʣʴʩʪʚ, ʥʦ ʠʭ ʧʨʘʚʦʤʝʨʥʦʩʪʴ 

ʯʘʩʪʦ ʚʳʟʳʚʘʝʪ ʩʧʦʨʳ ʥʘ ʤʝʞʜʫʥʘʨʦʜʥʦʤ ʫʨʦʚʥʝ. ʈʦʩʩʠʷ ʦʩʧʘʨʠʚʘʝʪ 

ʟʘʢʦʥʥʦʩʪʴ ʥʝʢʦʪʦʨʳʭ ʩʘʥʢʮʠʦʥʥʳʭ ʤʝʨ ʚ ʤʝʞʜʫʥʘʨʦʜʥʳʭ 

ʦʨʛʘʥʠʟʘʮʠʷʭ, ʪʘʢʠʭ ʢʘʢ ɺʩʝʤʠʨʥʘʷ ʪʦʨʛʦʚʘʷ ʦʨʛʘʥʠʟʘʮʠʷ (ɺʊʆ). 

ʆʪʚʝʪʥʳʝ ʤʝʨʳ ʈʦʩʩʠʠ ʚʢʣʶʯʘʣʠ ʚʚʝʜʝʥʠʝ ʢʦʥʪʨʩʘʥʢʮʠʡ, 

ʦʛʨʘʥʠʯʠʚʘʶʱʠʭ ʠʤʧʦʨʪ ʦʧʨʝʜʝʣʝʥʥʳʭ ʪʦʚʘʨʦʚ ʠʟ ʩʪʨʘʥ, ʧʦʜʜʝʨʞʘʚʰʠʭ 

ʩʘʥʢʮʠʠ. ʂʨʦʤʝ ʪʦʛʦ, ʙʳʣʠ ʧʨʠʥʷʪʳ ʤʝʨʳ ʧʦ ʧʦʜʜʝʨʞʢʝ ʥʘʮʠʦʥʘʣʴʥʳʭ 

ʧʨʦʠʟʚʦʜʠʪʝʣʝʡ ʠ ʩʪʠʤʫʣʠʨʦʚʘʥʠʶ ʠʤʧʦʨʪʦʟʘʤʝʱʝʥʠʷ. ʄʥʦʛʠʝ 

ʢʦʥʪʨʘʢʪʳ ʙʳʣʠ ʧʨʠʦʩʪʘʥʦʚʣʝʥʳ ʠʣʠ ʨʘʩʪʦʨʛʥʫʪʳ ʠʟ-ʟʘ ʥʝʚʦʟʤʦʞʥʦʩʪʠ 

ʠʭ ʠʩʧʦʣʥʝʥʠʷ. ʕʪʦ ʧʨʠʚʝʣʦ ʢ ʶʨʠʜʠʯʝʩʢʠʤ ʩʧʦʨʘʤ ʠ ʬʠʥʘʥʩʦʚʳʤ 

ʧʦʪʝʨʷʤ ʜʣʷ ʦʙʝʠʭ ʩʪʦʨʦʥ. ʅʘʧʨʠʤʝʨ, ʚ 2023 ʛʦʜʫ ʢʨʫʧʥʳʡ ʢʦʥʪʨʘʢʪ 

ʤʝʞʜʫ ʨʦʩʩʠʡʩʢʦʡ ʢʦʤʧʘʥʠʝʡ çʌʦʩɸʛʨʦè ʠ ʥʝʤʝʮʢʠʤ ʢʦʥʮʝʨʥʦʤ BASF 

ʙʳʣ ʨʘʩʪʦʨʛʥʫʪ, ʯʪʦ ʧʨʠʚʝʣʦ ʢ ʫʙʳʪʢʘʤ ʩ ʦʙʝʠʭ ʩʪʦʨʦʥ [2]. 

ʇʦ ʩʪʘʪʠʩʪʠʢʝ ʟʘ 2021 ʛʦʜ, ʉʐɸ, ɻʝʨʤʘʥʠʷ ʠ ʅʠʜʝʨʣʘʥʜʳ ʟʘʥʷʣʠ 

ʣʠʜʝʨʩʢʠʝ ʧʦʟʠʮʠʠ ʧʦ ʯʘʩʪʠ ʧʨʠʦʙʨʝʪʝʥʠʷ ʦʪʝʯʝʩʪʚʝʥʥʦʛʦ ʵʢʩʧʦʨʪʘ [7]. 

ʆʜʥʘʢʦ ʩʝʛʦʜʥʷ ʵʢʩʧʦʨʪʥʘʷ ʜʦʣʷ ʥʘʰʝʡ ʩʪʨʘʥʳ ʩʫʱʝʩʪʚʝʥʥʦ ʩʥʠʟʠʣʘʩʴ 

ʧʦ ʧʨʠʯʠʥʝ ʚʦʟʜʝʡʩʪʚʠʷ ʩʘʥʢʮʠʡ, ʥʘʧʨʘʚʣʝʥʥʳʭ ʩʦ ʩʪʦʨʦʥʳ ɿʘʧʘʜʘ. ɺ 

ʥʦʚʳʭ ʫʩʣʦʚʠʷʭ ʈʦʩʩʠʠ ʧʨʠʭʦʜʠʪʩʷ ʤʝʥʷʪʴ ʦʨʠʝʥʪʠʨ ʥʘ ɺʦʩʪʦʢ, 

ʩʦʪʨʫʜʥʠʯʝʩʪʚʦ ʩ ʨʘʟʚʠʚʘʶʱʠʤʠʩʷ ʨʳʥʢʘʤʠ, ʚʚʠʜʫ ʯʝʛʦ ʚʳʙʨʘʥʥʘʷ ʪʝʤʘ 

ʠʩʩʣʝʜʦʚʘʥʠʷ ʪʘʢ ʘʢʪʫʘʣʴʥʘ.  
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ɿʘ ʤʠʥʫʚʰʠʝ ʜʚʘ ʛʦʜʘ ʦʙʲʝʤʳ ʵʢʩʧʦʨʪʘ ʨʦʩʩʠʡʩʢʦʡ ʭʠʤʠʯʝʩʢʦʡ 

ʧʨʦʜʫʢʮʠʠ ʩʦʭʨʘʥʠʣʠ ʪʝʥʜʝʥʮʠʶ ʢ ʨʝʟʢʦʤʫ ʩʥʠʞʝʥʠʶ. ɺ ʩʨʘʚʥʝʥʠʠ ʩ 

ʧʦʢʘʟʘʪʝʣʷʤʠ 2022 ʛʦʜʘ, ʚ 2023 ʛʦʜʫ ʵʢʩʧʦʨʪʥʳʝ ʦʙʲʝʤʳ ʦʪʝʯʝʩʪʚʝʥʥʦʛʦ 

ʢʘʫʯʫʢʘ ʫʤʝʥʴʰʠʣʠʩʴ ʥʘ 35,2%, ʜʝʥʝʞʥʦʝ ʟʥʘʯʝʥʠʝ ʩʦʩʪʘʚʠʣʦ ʚʩʝʛʦ 

ʣʠʰʴ 27,2 ʤʠʣʣʠʘʨʜʘ ʜʦʣʣʘʨʘ. ʅʝʚʟʠʨʘʷ ʥʘ ʪʦ, ʯʪʦ ʦʪʝʯʝʩʪʚʝʥʥʘʷ ʜʦʣʷ 

ʵʢʩʧʦʨʪʘ ʤʠʥʝʨʘʣʴʥʳʭ ʫʜʦʙʨʝʥʠʡ ʜʝʤʦʥʩʪʨʠʨʫʝʪ ʪʝʥʜʝʥʮʠʶ ʢ 

ʧʦʚʳʰʝʥʠʶ ʚ 2023 ʛʦʜʫ, ʚ ʩʨʘʚʥʝʥʠʠ ʩ ʧʨʦʰʣʳʤ ʦʪʯʝʪʥʳʤ ʧʝʨʠʦʜʦʤ, ʩ 

ʪʦʯʢʠ ʟʨʝʥʠʷ ʩʧʝʮʠʘʣʠʩʪʦʚ, ʥʘʙʣʶʜʘʝʪʩʷ ʩʥʠʞʝʥʠʝ ʥʘ 24% ʦʪʥʦʩʠʪʝʣʴʥʦ 

ʵʢʩʧʦʨʪʘ ʚ ʩʪʨʘʥʳ ɽʚʨʦʩʦʶʟʘ. ɽʩʣʠ ʧʨʦʚʦʜʠʪʴ ʘʥʘʣʦʛʠʶ ʩ 2021 ʛʦʜʦʤ, ʚ 

ʧʦʩʣʝʜʥʠʝ ʪʨʠ ʤʝʩʷʮʘ ʧʦʢʘʟʘʪʝʣʠ ʫʧʘʣʠ ʧʨʘʢʪʠʯʝʩʢʠ ʥʘ ʯʝʪʚʝʨʪʴ [6].  

ʂʘʢ ʫʞʝ ʙʳʣʦ ʫʧʦʤʷʥʫʪʦ ʨʘʥʝʝ, ʫʯʠʪʳʚʘʷ ʤʥʦʞʝʩʪʚʝʥʥʳʝ 

ʦʛʨʘʥʠʯʝʥʠʷ ʠ ʟʘʧʨʝʪʳ ʚ ʩʪʦʨʦʥʫ ʈʦʩʩʠʠ, ʥʘʰʝʡ ʩʪʨʘʥʝ ʧʨʠʰʣʦʩʴ 

ʩʤʝʥʠʪʴ ʢʫʨʩ ʥʘ ʨʘʟʚʠʚʘʶʱʠʝʩʷ ʩʪʨʘʥʳ. ʉʦʛʣʘʩʥʦ ʩʪʘʪʠʩʪʠʢʝ 

ʌʝʜʝʨʘʣʴʥʦʡ ʪʘʤʦʞʝʥʥʦʡ ʩʣʫʞʙʳ, ʝʱʝ ʪʨʠ ʛʦʜʘ ʥʘʟʘʜ ʚ ʩʪʨʘʥʳ 

ɽʚʨʦʩʦʶʟʘ ʥʘʧʨʘʚʣʷʣʦʩʴ ʧʦʯʪʠ ʜʦ ʧʦʣʦʚʠʥʳ ʦʪʝʯʝʩʪʚʝʥʥʦʛʦ ʵʢʩʧʦʨʪʘ 

ʭʠʤʠʯʝʩʢʦʡ ʧʨʦʜʫʢʮʠʠ, ʫʞʝ ʚ 2023 ʛʦʜʫ ʜʘʥʥʳʡ ʧʦʢʘʟʘʪʝʣʴ ʫʧʘʣ ʥʘ 10 

ʧʨʦʮʝʥʪʥʳʭ ʧʫʥʢʪʦʚ. ʇʦ ʜʘʥʥʦʡ ʧʨʠʯʠʥʝ ʈʦʩʩʠʷ ʩʬʦʢʫʩʠʨʦʚʘʣʘ 

ʚʥʠʤʘʥʠʝ ʥʘ ʩʦʪʨʫʜʥʠʯʝʩʪʚʝ ʩ ʛʦʩʫʜʘʨʩʪʚʘʤʠ ʇʝʨʩʠʜʩʢʦʛʦ ʟʘʣʠʚʘ, 

ɸʬʨʠʢʦʡ, ʃʘʪʠʥʩʢʦʡ ɸʤʝʨʠʢʦʡ [6].    

ʋʯʠʪʳʚʘʷ ʵʢʩʧʦʨʪʥʳʝ ʫʩʣʦʚʠʷ, ʜʝʡʩʪʚʫʶʱʠʝ ʚ ʩʪʨʘʥʝ ʙʘʟʠʨʦʚʘʥʠʷ, 

ʤʦʛʫʪ ʦʪʣʠʯʘʪʴʩʷ ʧʦʢʘʟʘʪʝʣʠ ʨʘʩʭʦʜʦʚ ʥʘ ʦʪʧʨʘʚʢʫ ʧʨʦʜʫʢʮʠʠ 

(ʣʦʛʠʩʪʠʯʝʩʢʠʝ ʦʧʝʨʘʮʠʠ, ʧʦʭʦʞʜʝʥʠʝ ʪʘʤʦʞʥʠ, ʬʨʘʭʪ, ʠʟʜʝʨʞʢʠ ʧʦ 

ʪʨʘʥʟʘʢʮʠʷʤ). ɽʩʣʠ ʚʝʨʠʪʴ ʨʝʟʫʣʴʪʘʪʘʤ ʠʩʩʣʝʜʦʚʘʥʠʷ ʩʧʝʮʠʘʣʠʩʪʦʚ, ʥʘ 

ʵʢʩʧʦʨʪʥʳʝ ʨʘʩʭʦʜʳ ʤʦʞʝʪ ʧʨʠʭʦʜʠʪʴʩʷ ʜʦ 70% ʩʝʙʝʩʪʦʠʤʦʩʪʠ ʩʳʨʴʷ ʠ 

ʜʦ ʧʦʣʦʚʠʥʳ ʦʪ ʩʪʦʠʤʦʩʪʠ ʛʦʪʦʚʦʡ ʧʨʦʜʫʢʮʠʠ. ɺ ʟʘʚʠʩʠʤʦʩʪʠ ʦʪ ʪʦʛʦ, 

ʩʢʦʣʴʢʦ ʵʪʘʧʦʚ ʚʭʦʜʠʪ ʚ ʣʦʛʠʩʪʠʢʫ, ʨʘʩʩʯʠʪʳʚʘʶʪʩʷ ʧʦʢʘʟʘʪʝʣʠ 

ʨʘʩʭʦʜʦʚ. ʅʘ ʩʝʛʦʜʥʷʰʥʠʡ ʤʦʤʝʥʪ ʣʦʛʠʩʪʠʢʘ ʚʢʣʶʯʘʝʪ ʪʘʢʠʝ ʦʧʝʨʘʮʠʠ, 

ʢʘʢ ʪʨʘʥʟʠʪ, ʧʝʨʝʚʘʣʢʘ, ʧʝʨʝʪʘʨʢʘ. ɼʦ ʩʠʭ ʧʦʨ ʝʚʨʦʧʝʡʩʢʠʝ ʧʦʨʪʳ 

ʩʦʭʨʘʥʷʶʪ ʩʚʦʝ ʧʨʝʠʤʫʱʝʩʪʚʦ ʥʘ ɿʘʧʘʜʝ. ɺ 2023 ʛʦʜʫ ʧʦʢʘʟʘʪʝʣʴ 

ʫʙʳʪʢʦʚ, ʧʦʥʝʩʝʥʥʳʭ ʧʦ ʧʨʠʯʠʥʝ ʟʘʜʝʨʞʢʠ ʧʨʦʜʫʢʮʠʠ ʚ ʝʚʨʦʧʝʡʩʢʠʭ 

ʧʦʨʪʘʭ, ʩʦʩʪʘʚʠʣ ʧʦʨʷʜʢʘ 10 ʤʠʣʣʠʘʨʜʦʚ ʜʦʣʣʘʨʦʚ, ʯʪʦ ʦʙʫʩʣʦʚʣʝʥʦ 

ʟʘʧʨʝʪʦʤ ʥʘ ʵʢʩʧʣʫʘʪʘʮʠʶ ʦʪʝʯʝʩʪʚʝʥʥʳʭ ʢʦʥʪʝʡʥʝʨʦʚ ʚ ʢʣʶʯʝʚʳʭ 

ʧʝʨʝʚʘʣʦʯʥʳʭ ʧʦʨʪʘʭ, ʫʭʦʜʦʤ ʩ ʦʪʝʯʝʩʪʚʝʥʥʳʭ ʨʳʥʢʦʚ ʣʠʜʝʨʦʚ ʚ ʜʘʥʥʦʡ 

ʦʪʨʘʩʣʠ [8].   

ʋʯʠʪʳʚʘʷ ʢʫʣʴʪʫʨʥʫʶ ʨʘʟʨʦʟʥʝʥʥʦʩʪʴ, ʚʦʟʥʠʢʘʶʪ ʟʘʪʨʫʜʥʝʥʠʷ, 

ʩʚʷʟʘʥʥʳʝ ʩ ʧʦʢʦʨʝʥʠʝʤ ʥʦʚʳʭ ʨʳʥʢʦʚ. ʂ ʧʨʠʤʝʨʫ, ʛʦʩʫʜʘʨʩʪʚʘ 

ʇʝʨʩʠʜʩʢʦʛʦ ʟʘʣʠʚʘ ʦʯʝʥʴ ʥʝʦʭʦʪʥʦ ʧʨʠʥʠʤʘʶʪ ʧʨʦʜʫʢʮʠʶ ʠʟ-ʟʘ ʨʫʙʝʞʘ 

ʥʘ ʩʚʦʝʤ ʨʳʥʢʝ. ɼʣʷ ʩʦʪʨʫʜʥʠʯʝʩʪʚʘ ʩ ʧʦʜʦʙʥʳʤʠ ʩʪʨʘʥʘʤʠ ʥʝʦʙʭʦʜʠʤʦ 

ʧʨʠʤʝʥʷʪʴ ʪʘʢʠʝ ʤʝʪʦʜʳ, ʢʘʢ ʧʨʠʩʦʝʜʠʥʝʥʠʝ ʢ ʤʝʩʪʥʳʤ ʘʣʴʷʥʩʘʤ, 

ʪʦʨʛʦʚʳʤ ʩʦʦʙʱʝʩʪʚʘʤ ʠ ʪʘʢ ʜʘʣʝʝ. ʕʢʩʧʝʨʪʳ ʆʆʅ ʧʨʠʜʝʨʞʠʚʘʶʪʩʷ 
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ʤʥʝʥʠʷ, ʯʪʦ ʜʣʷ ʩʦʪʨʫʜʥʠʯʝʩʪʚʘ ʩ ʣʘʪʠʥʦʘʤʝʨʠʢʘʥʩʢʠʤʠ ʧʨʝʜʧʨʠʷʪʠʷʤʠ, 

ʚ ʧʝʨʚʫʶ ʦʯʝʨʝʜʴ, ʪʨʝʙʫʝʪʩʷ ʟʘʩʣʫʞʠʪʴ ʘʚʪʦʨʠʪʝʪ ʫ ʤʝʩʪʥʳʭ ʪʦʨʛʦʚʳʭ 

ʩʦʦʙʱʝʩʪʚ, ʪʘʢ ʢʘʢ ʠʤʝʥʥʦ ʦʥʠ ʥʝʩʫʪ ʦʪʚʝʪʩʪʚʝʥʥʦʩʪʴ ʟʘ ʢʨʫʛʦʚʦʨʦʪ 

ʧʨʦʜʫʢʮʠʠ ʥʘ ʤʝʩʪʥʦʤ ʨʳʥʢʝ, ʘ ʪʘʢʞʝ ʨʘʩʧʨʝʜʝʣʷʶʪ ʢʚʦʪʳ ʥʘ ʧʦʣʫʯʝʥʠʝ 

ʪʦʨʛʦʚʳʭ ʣʠʮʝʥʟʠʡ [3].  

ʋʯʠʪʳʚʘʷ ʘʢʪʫʘʣʴʥʳʝ ʫʩʣʦʚʠʷ ʥʝʦʧʨʝʜʝʣʝʥʥʦʩʪʠ ʠ ʚʩʝʩʪʦʨʦʥʥʠʭ 

ʦʛʨʘʥʠʯʝʥʠʡ, ʦʪʝʯʝʩʪʚʝʥʥʳʤ ʢʦʤʧʘʥʠʷʤ ʭʠʤʠʯʝʩʢʦʛʦ ʧʨʦʠʟʚʦʜʩʪʚʘ 

ʧʨʠʭʦʜʠʪʩʷ ʪʨʘʥʩʧʦʨʪʠʨʦʚʘʪʴ ʩʚʦʶ ʧʨʦʜʫʢʮʠʶ ʥʘ ʙʦʥʜʦʚʳʝ ʩʢʣʘʜʳ, ʛʜʝ 

ʨʘʩʭʦʜʳ ʥʘ ʭʨʘʥʝʥʠʝ ʤʦʛʫʪ ʙʳʪʴ ʟʥʘʯʠʪʝʣʴʥʦ ʚʳʰʝ ʠʟ-ʟʘ ʩʧʝʮʠʬʠʯʝʩʢʠʭ 

ʫʩʣʦʚʠʡ. ɹʦʣʴʰʠʥʩʪʚʦ ʦʪʝʯʝʩʪʚʝʥʥʳʭ ʧʨʝʜʧʨʠʷʪʠʡ, ʩʪʨʝʤʷʩʴ 

ʤʠʥʠʤʠʟʠʨʦʚʘʪʴ ʫʛʨʦʟʳ ʢʦʤʧʣʘʝʥʩʘ, ʥʘʯʘʣʠ ʠʩʢʘʪʴ ʣʘʟʝʡʢʠ ʜʣʷ ʦʙʭʦʜʘ 

ʟʘʧʨʝʪʦʚ ʚʭʦʞʜʝʥʠʷ ʥʘ ʟʘʨʫʙʝʞʥʳʝ ʨʳʥʢʠ. ʆʥʠ ʩʪʘʣʠ ʘʨʝʥʜʦʚʘʪʴ 

ʩʢʣʘʜʩʢʠʝ ʧʦʤʝʱʝʥʠʷ, ʦʧʣʘʯʠʚʘʷ ʫʩʣʫʛʠ ʪʦʨʛʦʚʦʛʦ ʙʨʦʢʝʨʘ, 

ʨʘʟʚʝʨʪʳʚʘʪʴ ʪʦʨʛʦʚʳʝ ʜʦʤʘ, ʧʝʨʝʥʦʩʠʪʴ ʦʨʛʘʥʠʟʘʮʠʠ ʯʘʩʪʠʯʥʦʛʦ ʠʣʠ 

ʧʦʣʥʦʮʝʥʥʦʛʦ ʧʨʦʠʟʚʦʜʩʪʚʘ ʚ ʜʨʫʛʠʝ ʩʪʨʘʥʳ. 

ɺ ʟʘʢʣʶʯʝʥʠʠ, ʭʦʪʝʣʦʩʴ ʙʳ ʦʪʤʝʪʠʪʴ, ʯʪʦ ʩʘʥʢʮʠʠ ʟʘʪʨʦʥʫʣʠ 

ʢʣʶʯʝʚʳʝ ʘʩʧʝʢʪʳ ʚʥʝʰʥʝʵʢʦʥʦʤʠʯʝʩʢʦʡ ʜʝʷʪʝʣʴʥʦʩʪʠ ʧʨʝʜʧʨʠʷʪʠʡ: 

ʙʳʣʠ ʚʚʝʜʝʥʳ ʦʛʨʘʥʠʯʝʥʠʷ ʥʘ ʵʢʩʧʦʨʪ ʠ ʠʤʧʦʨʪ ʦʧʨʝʜʝʣʝʥʥʳʭ ʚʠʜʦʚ 

ʧʨʦʜʫʢʮʠʠ, ʫʞʝʩʪʦʯʝʥʳ ʬʠʥʘʥʩʦʚʳʝ ʫʩʣʦʚʠʷ ʠ ʩʦʟʜʘʥʳ ʪʝʭʥʦʣʦʛʠʯʝʩʢʠʝ 

ʙʘʨʴʝʨʳ ʯʝʨʝʟ ʟʘʧʨʝʪ ʥʘ ʧʦʩʪʘʚʢʫ ʥʝʦʙʭʦʜʠʤʦʛʦ ʦʙʦʨʫʜʦʚʘʥʠʷ. ʕʪʦ 

ʧʨʠʚʝʣʦ ʢ ʟʥʘʯʠʪʝʣʴʥʦʤʫ ʩʥʠʞʝʥʠʶ ʦʙʲʝʤʦʚ ʵʢʩʧʦʨʪʘ, ʠʟʤʝʥʝʥʠʶ ʝʛʦ 

ʩʪʨʫʢʪʫʨʳ ʠ ʚʦʟʥʠʢʥʦʚʝʥʠʶ ʬʠʥʘʥʩʦʚʳʭ ʪʨʫʜʥʦʩʪʝʡ ʜʣʷ ʤʥʦʛʠʭ 

ʢʦʤʧʘʥʠʡ ʦʪʨʘʩʣʠ. ʕʬʬʝʢʪʠʚʥʦʩʪʴ ʧʨʠʥʷʪʳʭ ʤʝʨ ʧʦ ʘʜʘʧʪʘʮʠʠ 

ʧʨʦʷʚʠʣʘʩʴ ʚ ʩʧʦʩʦʙʥʦʩʪʠ ʧʨʝʜʧʨʠʷʪʠʡ ʯʘʩʪʠʯʥʦ ʢʦʤʧʝʥʩʠʨʦʚʘʪʴ 

ʥʝʛʘʪʠʚʥʳʝ ʧʦʩʣʝʜʩʪʚʠʷ ʩʘʥʢʮʠʡ. ʇʦʠʩʢ ʥʦʚʳʭ ʨʳʥʢʦʚ ʩʙʳʪʘ, ʦʩʦʙʝʥʥʦ 

ʚ ʘʟʠʘʪʩʢʠʭ ʩʪʨʘʥʘʭ ʠ ʥʘ ʪʝʨʨʠʪʦʨʠʠ ʉʅɻ, ʧʦʟʚʦʣʠʣ ʩʦʭʨʘʥʠʪʴ 

ʵʢʩʧʦʨʪʥʳʝ ʧʦʢʘʟʘʪʝʣʠ ʥʘ ʧʨʠʝʤʣʝʤʦʤ ʫʨʦʚʥʝ. 
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ʀʩʩʣʝʜʦʚʘʥʠʝ ʧʦʩʚʷʱʝʥʦ ʘʥʘʣʠʟʫ ʢʦʥʢʫʨʝʥʪʦʩʧʦʩʦʙʥʦʩʪʠ ʨʦʩʩʠʡʩʢʠʭ 

ʤʝʪʘʣʣʫʨʛʠʯʝʩʢʠʭ ʧʨʝʜʧʨʠʷʪʠʡ ʚ ʫʩʣʦʚʠʷʭ ʫʩʠʣʝʥʠʷ ʛʝʦʧʦʣʠʪʠʯʝʩʢʠʭ ʚʳʟʦʚʦʚ. 

ʅʘ ʦʩʥʦʚʝ ʬʠʥʘʥʩʦʚʦ-ʵʢʦʥʦʤʠʯʝʩʢʠʭ ʧʦʢʘʟʘʪʝʣʝʡ ʚʝʜʫʱʠʭ ʢʦʤʧʘʥʠʡ ʧʨʦʚʝʜʝʥʘ 

ʨʝʡʪʠʥʛʦʚʘʷ ʦʮʝʥʢʘ, ʦʧʨʝʜʝʣʝʥʳ ʠʭ ʩʠʣʴʥʳʝ ʠ ʩʣʘʙʳʝ ʩʪʦʨʦʥʳ. 

The study focuses on analyzing the competitiveness of Russian metallurgical 

enterprises in the face of increasing geopolitical challenges. A ranking assessment was 

conducted based on the financial and economic indicators of leading companies, 

identifying their strengths and weaknesses. 

ʏʝʨʥʘʷ ʤʝʪʘʣʣʫʨʛʠʷ ï ʢʣʶʯʝʚʘʷ ʦʪʨʘʩʣʴ ʧʨʦʤʳʰʣʝʥʥʦʩʪʠ 

ʨʦʩʩʠʡʩʢʦʡ ʵʢʦʥʦʤʠʢʠ, ʦʙʝʩʧʝʯʠʚʘʶʱʘʷ ʤʘʰʠʥʦʩʪʨʦʝʥʠʝ, 

ʘʚʪʦʤʦʙʠʣʝʩʪʨʦʝʥʠʝ, ʩʪʨʦʠʪʝʣʴʩʪʚʦ, ʥʝʬʪʝʛʘʟʦʜʦʙʳʯʘ ʠ ʜʨʫʛʠʝ ʦʪʨʘʩʣʠ 

ʩʳʨʴʝʤ ʠ ʧʦʣʫʬʘʙʨʠʢʘʪʘʤʠ. ʆʥʘ ʷʚʣʷʝʪʩʷ ʟʥʘʯʠʤʳʤ ʠʩʪʦʯʥʠʢʦʤ 

ʧʦʩʪʫʧʣʝʥʠʡ, ʦʙʝʩʧʝʯʠʚʘʝʪ ʟʘʥʷʪʦʩʪʴ ʦʢʦʣʦ 335 ʪʳʩ. ʯʝʣʦʚʝʢ ʧʦ ʚʩʝʡ 

https://rosstat.gov.ru/statistics/vneshnyaya_torgovlya
https://customs.gov.ru/
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ʩʪʨʘʥʝ. ʈʦʩʩʠʷ ʚ 2023 ʛʦʜʫ ʥʘʭʦʜʠʣʘʩʴ ʥʘ 5 ʤʝʩʪʝ ʚ ʨʝʡʪʠʥʛʝ ʧʦ 

ʧʨʦʠʟʚʦʜʩʪʚʫ ʩʪʘʣʠ (ʧʨʦʠʟʚʝʜʝʥʦ 75.8 ʤʣʥ ʪʦʥʥ ʩʪʘʣʠ ʟʘ ʛʦʜ, ʯʪʦ 

ʩʦʩʪʘʚʣʷʝʪ 4,01% ʤʠʨʦʚʦʛʦ ʧʨʦʠʟʚʦʜʩʪʚʘ). ɺʳʩʦʢʠʡ ʫʨʦʚʝʥʴ 

ʢʦʥʢʫʨʝʥʪʦʩʧʦʩʦʙʥʦʩʪʠ ʨʦʩʩʠʡʩʢʠʭ ʤʝʪʘʣʣʫʨʛʠʯʝʩʢʠʭ ʧʨʝʜʧʨʠʷʪʠʡ 

ʤʦʞʝʪ ʫʢʨʝʧʠʪʴ ʧʦʟʠʮʠʠ ʩʪʨʘʥʳ ʚ ʛʣʦʙʘʣʴʥʦʡ ʵʢʦʥʦʤʠʢʝ, ʪʘʢ ʠ 

ʦʙʝʩʧʝʯʠʪʴ ʩʪʘʙʠʣʴʥʦʩʪʴ ʚʥʫʪʨʝʥʥʝʛʦ ʨʳʥʢʘ. 

ʈʦʩʩʠʡʩʢʘʷ ʤʝʪʘʣʣʫʨʛʠʷ ʩʝʛʦʜʥʷ ʩʪʦʣʢʥʫʣʘʩʴ ʩ ʨʷʜʦʤ ʚʳʟʦʚʦʚ, ʣʠʰʴ 

ʫʩʠʣʠʚʘʶʱʠʭʩʷ ʚ ʪʝʢʫʱʠʭ ʧʦʣʠʪʠʯʝʩʢʠʭ ʫʩʣʦʚʠʷʭ. ʆʥʠ ʧʨʠʚʝʣʠ ʧʦʪʝʨʝ 

ʜʦʩʪʫʧʘ ʢ ʧʝʨʝʜʦʚʳʤ ʪʝʭʥʦʣʦʛʠʷʤ ʠ ʦʙʦʨʫʜʦʚʘʥʠʶ, ʩʦʟʜʘʣʠ ʙʘʨʴʝʨʳ ʜʣʷ 

ʨʦʩʩʠʡʩʢʦʛʦ ʵʢʩʧʦʨʪʘ. ʅʦ ʠ ʩʘʤʦʤʫ ʛʣʦʙʘʣʴʥʦʤʫ ʨʳʥʢʫ ʧʨʠʩʫʱʠ 

ʦʩʦʙʝʥʥʦʩʪʠ, ʩʦʟʜʘʶʱʠʝ ʜʦʧʦʣʥʠʪʝʣʴʥʳʝ ʧʨʝʧʷʪʩʪʚʠʷ ʜʣʷ ʨʦʩʩʠʡʩʢʠʭ 

ʫʯʘʩʪʥʠʢʦʚ: ʚʳʩʦʢʘʷ ʢʦʥʢʫʨʝʥʮʠʷ, ʩʪʨʦʛʠʝ ʧʨʝʜʲʷʚʣʷʝʤʳʝ 

ʵʢʦʣʦʛʠʯʝʩʢʠʝ ʩʪʘʥʜʘʨʪʳ. 

ʀʩʩʣʝʜʦʚʘʥʠʝ ʢʦʥʢʫʨʝʥʪʦʩʧʦʩʦʙʥʦʩʪʠ ʨʦʩʩʠʡʩʢʠʭ ʤʝʪʘʣʣʫʨʛʠʯʝʩʢʠʭ 

ʧʨʝʜʧʨʠʷʪʠʡ ʧʦʟʚʦʣʠʪ ʚʳʷʚʠʪʴ ʩʠʣʴʥʳʝ ʠ ʩʣʘʙʳʝ ʩʪʦʨʦʥʳ ʦʪʨʘʩʣʠ, 

ʦʧʨʝʜʝʣʠʪʴ ʥʘʧʨʘʚʣʝʥʠʷ ʧʦʚʳʰʝʥʠʷ ʫʩʪʦʡʯʠʚʦʩʪʠ ʠ ʘʜʘʧʪʘʮʠʠ ʢ 

ʛʣʦʙʘʣʴʥʳʤ ʨʳʥʦʯʥʳʤ ʫʩʣʦʚʠʷʤ. 

ɼʣʷ ʦʮʝʥʢʠ ʢʦʥʢʫʨʝʥʪʦʩʧʦʩʦʙʥʦʩʪʠ ʢʨʫʧʥʳʭ ʤʝʪʘʣʣʫʨʛʠʯʝʩʢʠʭ 

ʢʦʤʧʘʥʠʡ ʧʨʦʘʥʘʣʠʟʠʨʫʝʤ ʨʷʜ ʢʣʶʯʝʚʳʭ ʧʦʢʘʟʘʪʝʣʝʡ (ʪʘʙʣ. 1). 

ʉʛʨʫʧʧʠʨʫʝʤ ʠʭ ʧʦ ʢʘʪʝʛʦʨʠʷʤ, ʢʘʞʜʘʷ ʠʟ ʢʦʪʦʨʳʭ ʧʦʜʯʝʨʢʠʚʘʝʪ 

ʨʘʟʣʠʯʥʳʝ ʘʩʧʝʢʪʳ ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʜʝʷʪʝʣʴʥʦʩʪʠ ʧʨʝʜʧʨʠʷʪʠʷ. 

1. ʌʠʥʘʥʩʦʚʘʷ ʫʩʪʦʡʯʠʚʦʩʪʴ ʠ ʵʬʬʝʢʪʠʚʥʦʩʪʴ - ʧʦʢʘʟʘʪʝʣʠ ʦʪʨʘʞʘʶʪ, 

ʥʘʩʢʦʣʴʢʦ ʫʩʪʦʡʯʠʚʦ ʧʨʝʜʧʨʠʷʪʠʝ, ʝʛʦ ʩʧʦʩʦʙʥʦʩʪʴ ʛʝʥʝʨʠʨʦʚʘʪʴ 

ʧʨʠʙʳʣʴ ʠ ʫʧʨʘʚʣʷʪʴ ʘʢʪʠʚʘʤʠ: 

ʈʝʥʪʘʙʝʣʴʥʦʩʪʴ ʘʢʪʠʚʦʚ (Ra) ʧʦʢʘʟʳʚʘʝʪ, ʥʘʩʢʦʣʴʢʦ ʵʬʬʝʢʪʠʚʥʦ 

ʠʩʧʦʣʴʟʫʶʪʩʷ ʘʢʪʠʚʳ ʢʦʤʧʘʥʠʠ ʜʣʷ ʧʦʣʫʯʝʥʠʷ ʧʨʠʙʳʣʠ. 

ʈʝʥʪʘʙʝʣʴʥʦʩʪʴ ʧʨʦʜʘʞ (Rʧʨ) ʜʝʤʦʥʩʪʨʠʨʫʝʪ ʜʦʣʶ ʧʨʠʙʳʣʠ ʚ ʚʳʨʫʯʢʝ 

ʠ ʩʧʦʩʦʙʥʦʩʪʴ ʢʦʤʧʘʥʠʠ ʢʦʥʪʨʦʣʠʨʦʚʘʪʴ ʟʘʪʨʘʪʳ. 

ʈʝʥʪʘʙʝʣʴʥʦʩʪʴ ʩʦʙʩʪʚʝʥʥʦʛʦ ʢʘʧʠʪʘʣʘ (Rʉʂ) ʭʘʨʘʢʪʝʨʠʟʫʝʪ 

ʜʦʭʦʜʥʦʩʪʴ ʜʣʷ ʩʦʙʩʪʚʝʥʥʠʢʦʚ, ʯʪʦ ʚʘʞʥʦ ʜʣʷ ʧʨʠʚʣʝʯʝʥʠʷ ʠʥʚʝʩʪʠʮʠʡ. 

ʂʦʵʬʬʠʮʠʝʥʪ ʪʝʢʫʱʝʡ ʣʠʢʚʠʜʥʦʩʪʠ (ʂʊʃ) ʧʦʢʘʟʳʚʘʝʪ ʩʧʦʩʦʙʥʦʩʪʴ 

ʧʦʢʨʳʚʘʪʴ ʢʨʘʪʢʦʩʨʦʯʥʳʝ ʦʙʷʟʘʪʝʣʴʩʪʚʘ ʟʘ ʩʯʝʪ ʪʝʢʫʱʠʭ ʘʢʪʠʚʦʚ. 

ʂʦʵʬʬʠʮʠʝʥʪ ʘʚʪʦʥʦʤʠʠ (ʂɸ) ʩʚʠʜʝʪʝʣʴʩʪʚʫʝʪ ʦ ʬʠʥʘʥʩʦʚʦʡ 

ʥʝʟʘʚʠʩʠʤʦʩʪʠ. 

2. ʋʧʨʘʚʣʝʥʠʝ ʘʢʪʠʚʘʤʠ ʠ ʦʧʝʨʘʮʠʦʥʥʘʷ ʵʬʬʝʢʪʠʚʥʦʩʪʴ - ʧʦʢʘʟʘʪʝʣʠ 

ʜʝʤʦʥʩʪʨʠʨʫʶʪ, ʥʘʩʢʦʣʴʢʦ ʫʩʧʝʰʥʦ ʢʦʤʧʘʥʠʷ ʫʧʨʘʚʣʷʝʪ ʩʚʦʠʤʠ 

ʘʢʪʠʚʘʤʠ ʠ ʦʨʛʘʥʠʟʫʝʪ ʩʚʦʶ ʜʝʷʪʝʣʴʥʦʩʪʴ: 

ʂʦʵʬʬʠʮʠʝʥʪ ʦʙʦʨʘʯʠʚʘʝʤʦʩʪʠ ʦʙʦʨʦʪʥʳʭ ʩʨʝʜʩʪʚ (ʂʦʙ) ʧʦʢʘʟʳʚʘʝʪ 

ʵʬʬʝʢʪʠʚʥʦʩʪʴ ʠʩʧʦʣʴʟʦʚʘʥʠʷ ʦʙʦʨʦʪʥʳʭ ʘʢʪʠʚʦʚ ʚ ʧʨʦʮʝʩʩʝ 

ʧʨʦʠʟʚʦʜʩʪʚʘ ʠ ʨʝʘʣʠʟʘʮʠʠ. 
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ʂʦʵʬʬʠʮʠʝʥʪ ʦʙʦʨʘʯʠʚʘʝʤʦʩʪʠ ʜʝʙʠʪʦʨʩʢʦʡ ʟʘʜʦʣʞʝʥʥʦʩʪʠ (ʂʦʙɼɿ) 

ʧʦʢʘʟʳʚʘʝʪ ʵʬʬʝʢʪʠʚʥʦʩʪʴ ʝʝ ʫʧʨʘʚʣʝʥʠʷ. 

ʂʦʵʬʬʠʮʠʝʥʪ ʦʙʝʩʧʝʯʝʥʥʦʩʪʠ ʟʘʧʘʩʦʚ ʩʦʙʩʪʚʝʥʥʳʤʠ ʦʙʦʨʦʪʥʳʤʠ 

ʩʨʝʜʩʪʚʘʤʠ (ʂʦʙʝʩʧ) ʫʢʘʟʳʚʘʝʪ ʥʘ ʩʧʦʩʦʙʥʦʩʪʴ ʢʦʤʧʘʥʠʠ ʬʠʥʘʥʩʠʨʦʚʘʪʴ 

ʩʚʦʠ ʟʘʧʘʩʳ ʟʘ ʩʯʝʪ ʩʦʙʩʪʚʝʥʥʳʭ ʨʝʩʫʨʩʦʚ. 

ʌʦʥʜʦʦʪʜʘʯʘ (ʌʦ) ʦʪʨʘʞʘʝʪ ʵʬʬʝʢʪʠʚʥʦʩʪʴ ʠʩʧʦʣʴʟʦʚʘʥʠʷ ʦʩʥʦʚʥʳʭ 

ʩʨʝʜʩʪʚ ʚ ʧʨʦʮʝʩʩʝ ʧʨʦʠʟʚʦʜʩʪʚʘ. 

3. ʇʨʦʠʟʚʦʜʩʪʚʝʥʥʘʷ ʵʬʬʝʢʪʠʚʥʦʩʪʴ ï ʵʪʘ ʛʨʫʧʧʘ ʦʮʝʥʠʚʘʝʪ 

ʧʨʦʠʟʚʦʜʩʪʚʝʥʥʳʝ ʚʦʟʤʦʞʥʦʩʪʠ ʠ ʪʝʭʥʠʯʝʩʢʫʶ ʦʩʥʘʱʝʥʥʦʩʪʴ: 

ʂʦʵʬʬʠʮʠʝʥʪ ʠʟʥʦʩʘ ʦʩʥʦʚʥʳʭ ʬʦʥʜʦʚ (ʂʠʟʥ) ʧʦʢʘʟʳʚʘʝʪ ʩʦʩʪʦʷʥʠʝ 

ʦʩʥʦʚʥʳʭ ʩʨʝʜʩʪʚ ʠ ʥʝʦʙʭʦʜʠʤʦʩʪʴ ʠʭ ʦʙʥʦʚʣʝʥʠʷ. 

ʌʦʥʜʦʚʦʦʨʫʞʝʥʥʦʩʪʴ (ʌʚ) ʭʘʨʘʢʪʝʨʠʟʫʝʪ ʦʙʝʩʧʝʯʝʥʥʦʩʪʴ 

ʧʨʦʠʟʚʦʜʩʪʚʘ ʦʩʥʦʚʥʳʤʠ ʬʦʥʜʘʤʠ. 

ʇʨʦʠʟʚʦʜʠʪʝʣʴʥʦʩʪʴ ʪʨʫʜʘ (W, ʨʫʙ/ʯʝʣ.) ð ʦʪʨʘʞʘʝʪ ʢʦʣʠʯʝʩʪʚʦ 

ʧʨʦʜʫʢʮʠʠ, ʧʨʦʠʟʚʝʜʝʥʥʦʡ ʥʘ ʦʜʥʦʛʦ ʩʦʪʨʫʜʥʠʢʘ, ʠ ʫʨʦʚʝʥʴ 

ʧʨʦʠʟʚʦʜʩʪʚʝʥʥʦʡ ʵʬʬʝʢʪʠʚʥʦʩʪʠ. 

4. ʈʳʥʦʯʥʘʷ ʜʦʣʷ ʠ ʢʦʥʢʫʨʝʥʪʥʳʝ ʧʦʟʠʮʠʠ ʦʧʨʝʜʝʣʷʶʪ ʤʝʩʪʦ 

ʢʦʤʧʘʥʠʠ ʥʘ ʚʥʫʪʨʝʥʥʝʤ ʠ ʤʠʨʦʚʦʤ ʨʳʥʢʘʭ, ʯʪʦ ʚʘʞʥʦ ʜʣʷ ʘʥʘʣʠʟʘ 

ʢʦʥʢʫʨʝʥʪʦʩʧʦʩʦʙʥʦʩʪʠ. 

ʌʠʥʘʥʩʦʚʘʷ ʫʩʪʦʡʯʠʚʦʩʪʴ ʚʘʞʥʘ ʜʣʷ ʧʦʥʠʤʘʥʠʷ ʩʧʦʩʦʙʥʦʩʪʠ 

ʢʦʤʧʘʥʠʠ ʧʨʝʦʜʦʣʝʚʘʪʴ ʢʨʠʟʠʩʳ ʠ ʧʦʜʜʝʨʞʠʚʘʪʴ ʨʦʩʪ, ʦʧʝʨʘʮʠʦʥʥʘʷ ʠ 

ʧʨʦʠʟʚʦʜʩʪʚʝʥʥʘʷ ʵʬʬʝʢʪʠʚʥʦʩʪʴ ʦʧʨʝʜʝʣʷʶʪ, ʢʘʢ ʢʦʤʧʘʥʠʷ ʠʩʧʦʣʴʟʫʝʪ 

ʩʚʦʠ ʨʝʩʫʨʩʳ, ʘ ʨʳʥʦʯʥʘʷ ʜʦʣʷ ʜʝʤʦʥʩʪʨʠʨʫʝʪ ʝʸ ʧʦʟʠʮʠʠ ʩʨʝʜʠ 

ʢʦʥʢʫʨʝʥʪʦʚ. ʂʦʤʧʣʝʢʩ ʧʦʢʘʟʘʪʝʣʝʡ ʧʦʟʚʦʣʠʪ ʚʳʷʚʠʪʴ ʩʠʣʴʥʳʝ ʠ ʩʣʘʙʳʝ 

ʩʪʦʨʦʥʳ, ʥʘʡʪʠ ʪʦʯʢʠ ʨʦʩʪʘ ʜʣʷ ʧʦʚʳʰʝʥʠʷ ʢʦʥʢʫʨʝʥʪʦʩʧʦʩʦʙʥʦʩʪʠ ʥʘ 

ʚʥʝʰʥʝʤ ʨʳʥʢʝ.  

 

ʊʘʙʣʠʮʘ 1 - ʇʦʢʘʟʘʪʝʣʠ ʦʮʝʥʢʠ ʢʦʥʢʫʨʝʥʪʦʩʧʦʩʦʙʥʦʩʪʠ ʨʦʩʩʠʡʩʢʠʭ 

ʠ ʤʝʞʜʫʥʘʨʦʜʥʳʭ ʤʝʪʘʣʣʫʨʛʠʯʝʩʢʠʭ ʢʦʤʧʘʥʠʡ 
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1. ʌʠʥʘʥʩʦʚʘʷ ʫʩʪʦʡʯʠʚʦʩʪʴ ʠ ʵʬʬʝʢʪʠʚʥʦʩʪʴ 

Ra 22,5 15,6 20,2 9,2 16,0 6,6 1,1 1,9 

Rʧʨ 26,6 16,8 22,4 6,0 15,0 7,2 1,5 2,4 

Rʉʂ 31,6 19,3 24,2 -40,1 213,9 45,4 1,8 3,1 

ʂʊʃ 2,0 2,16 3,9 0,4 1,0 1,0 1,5 2,1 
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ʂɸ 0,6 0,74 0,8 -0,2 0,1 0,1 0,6 0,6 

2. ʋʧʨʘʚʣʝʥʠʝ ʘʢʪʠʚʘʤʠ ʠ ʦʧʝʨʘʮʠʦʥʥʘʷ ʵʬʬʝʢʪʠʚʥʦʩʪʴ 

ʂʦʙ 1,60 2,14 1,85 3,41 3,37 1,68 1,9 1,6 

ʂʦʙɼɿ 14,4 8,56 6,0 15,1 5,2 5,0 18,6 5,9 

ʂʦʙʝʩʧ 1,5 1,24 2,2 -2,9 -7,7 -1,6 -0,2 0,4 

ʌʦ 2,0 1,7 1,9 4,6 2,1 2,9 2,0 2,2 

3. ʇʨʦʠʟʚʦʜʩʪʚʝʥʥʘʷ ʵʬʬʝʢʪʠʚʥʦʩʪʴ 

ʂʠʟʥ 0,47 0,51 0,52 0,64 0,45 0,43 0,43 0,59 

ʌʚ 8,4 29,8 10,9 1,9 5,9 3,2 23,8 55,1 

W 15,8 46,7 21,0 7,9 11,6 9,1 48,3 120,7 

4. ʈʳʥʦʯʥʘʷ ʜʦʣʷ ʠ ʢʦʥʢʫʨʝʥʪʥʳʝ ʧʦʟʠʮʠʠ 

ɼʦʣʷ ʨʳʥ-ʢʘ ʚ 

ʈʌ,% 
14,8 17,1 18,7 4,6 2,7 0,0 ʭ ʭ 

ɼʦʣʷ ʨʳʥ-ʢʘ 

ʤʠʨʝ,% 
0,6 0,7 0,8 0,2 0,1 - 6,9 2,0 

 

ɼʣʷ ʧʨʦʚʝʜʝʥʠʷ ʨʝʡʪʠʥʛʦʚʦʡ ʦʮʝʥʢʠ ʨʦʩʩʠʡʩʢʠʭ ʢʦʤʧʘʥʠʡ, 

ʠʩʧʦʣʴʟʫʝʤ ʨʘʥʞʠʨʦʚʘʥʠʝ. ʂʘʞʜʦʡ ʢʦʤʧʘʥʠʠ ʧʨʠʩʚʘʠʚʘʶʪʩʷ ʙʘʣʣʳ ʚ 

ʟʘʚʠʩʠʤʦʩʪʠ ʦʪ ʝʸ ʧʦʟʠʮʠʠ ʚ ʨʝʡʪʠʥʛʝ ʧʦ ʢʘʞʜʦʤʫ ʧʦʢʘʟʘʪʝʣʶ (ʪʘʙʣ. 2).  

ʈʦʩʩʠʡʩʢʠʝ ʢʦʤʧʘʥʠʠ ʦʙʣʘʜʘʶʪ ʩʠʣʴʥʳʤʠ ʧʦʟʠʮʠʷʤʠ ʥʘ ʚʥʫʪʨʝʥʥʝʤ 

ʨʳʥʢʝ, ʥʦ ʩʪʘʣʢʠʚʘʶʪʩʷ ʩ ʨʷʜʦʤ ʚʳʟʦʚʦʚ ʥʘ ʤʝʞʜʫʥʘʨʦʜʥʦʤ ʫʨʦʚʥʝ, 

ʦʩʦʙʝʥʥʦ ʚ ʫʩʣʦʚʠʷʭ ʧʦʣʠʪʠʯʝʩʢʦʡ ʠ ʵʢʦʥʦʤʠʯʝʩʢʦʡ ʥʝʩʪʘʙʠʣʴʥʦʩʪʠ. ʅʘ 

ʦʩʥʦʚʝ ʨʝʡʪʠʥʛʦʚʦʡ ʦʮʝʥʢʠ, ʣʠʜʝʨʦʤ ʧʦ ʢʦʥʢʫʨʝʥʪʦʩʧʦʩʦʙʥʦʩʪʠ 

ʷʚʣʷʝʪʩʷ ʇɸʆ ʅʃʄʂ, ʢʦʪʦʨʦʝ ʧʦʢʘʟʳʚʘʝʪ ʩʪʘʙʠʣʴʥʳʝ ʬʠʥʘʥʩʦʚʳʝ ʠ 

ʦʧʝʨʘʮʠʦʥʥʳʝ ʧʦʢʘʟʘʪʝʣʠ, ʚʳʩʦʢʫʶ ʣʠʢʚʠʜʥʦʩʪʴ ʠ ʵʬʬʝʢʪʠʚʥʦʩʪʴ 

ʫʧʨʘʚʣʝʥʠʷ ʘʢʪʠʚʘʤʠ. 

 

ʊʘʙʣʠʮʘ 2 - ʈʝʡʪʠʥʛʦʚʘʷ ʦʮʝʥʢʘ ʢʦʥʢʫʨʝʥʪʦʩʧʦʩʦʙʥʦʩʪʠ 

ʨʦʩʩʠʡʩʢʠʭ ʤʝʪʘʣʣʫʨʛʠʯʝʩʢʠʭ ʢʦʤʧʘʥʠʡ  

ʧʦ ʢʣʶʯʝʚʳʤ ʧʦʢʘʟʘʪʝʣʷʤ 

ʇʦʢʘʟʘʪʝʣʴ 

ʇʨʝʜʧʨʠʷʪʠʝ 
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1. ʌʠʥʘʥʩʦʚʘʷ ʫʩʪʦʡʯʠʚʦʩʪʴ ʠ ʵʬʬʝʢʪʠʚʥʦʩʪʴ 

Ra 1 4 2 5 3 6 

Rʧʨ 1 3 2 6 4 5 

Rʉʂ 3 5 4 6 1 2 
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ʂʊʃ 3 2 1 6 4 5 

ʂɸ 3 1 2 6 5 4 

2. ʋʧʨʘʚʣʝʥʠʝ ʘʢʪʠʚʘʤʠ ʠ ʦʧʝʨʘʮʠʦʥʥʘʷ ʵʬʬʝʢʪʠʚʥʦʩʪʴ 

ʂʦʙ 6 3 4 1 2 5 

ʂʦʙɼɿ 2 3 4 1 5 6 

ʂʦʙʝʩʧ 2 3 1 5 6 4 

ʌʦ 4 6 5 1 3 2 

3. ʇʨʦʠʟʚʦʜʩʪʚʝʥʥʘʷ ʵʬʬʝʢʪʠʚʥʦʩʪʴ 

ʂʠʟʥ 3 4 5 6 2 1 

ʌʚ 3 1 2 6 4 5 

W 3 1 2 6 4 5 

4. ʈʳʥʦʯʥʘʷ ʜʦʣʷ ʠ ʢʦʥʢʫʨʝʥʪʥʳʝ ʧʦʟʠʮʠʠ 

ɼʦʣʷ ʨʳʥʢʘ ʚ ʈʌ, % 3 2 1 4 5 6 

ʉʫʤʤʘ ʙʘʣʣʦʚ 37 38 35 59 48 56 

 

ʇɸʆ ʉʝʚʝʨʩʪʘʣʴ ʪʘʢʞʝ ʟʘʥʠʤʘʝʪ ʚʳʩʦʢʫʶ ʧʦʟʠʮʠʶ, ʯʪʦ 

ʩʚʠʜʝʪʝʣʴʩʪʚʫʝʪ ʦ ʚʳʩʦʢʦʡ ʢʦʥʢʫʨʝʥʪʦʩʧʦʩʦʙʥʦʩʪʠ. ʇɸʆ ʄʄʂ ʪʘʢʞʝ 

ʧʦʢʘʟʳʚʘʝʪ ʩʪʘʙʠʣʴʥʳʝ ʨʝʟʫʣʴʪʘʪʳ, ʟʘʥʠʤʘʷ ʪʨʝʪʴʝ ʤʝʩʪʦ ʚ ʨʝʡʪʠʥʛʝ. 

ʆʩʪʘʣʴʥʳʝ ʢʦʤʧʘʥʠʠ ʦʪʩʪʘʶʪ ʧʦ ʨʷʜʫ ʧʦʢʘʟʘʪʝʣʝʡ, ʯʪʦ ʫʢʘʟʳʚʘʝʪ ʥʘ 

ʥʘʣʠʯʠʝ ʩʣʘʙʳʭ ʩʪʦʨʦʥ ʠ ʥʝʦʙʭʦʜʠʤʦʩʪʴ ʫʣʫʯʰʝʥʠʡ ʚ ʫʧʨʘʚʣʝʥʠʠ. 

ʉʦʚʨʝʤʝʥʥʘʷ ʧʦʣʠʪʠʯʝʩʢʘʷ ʦʙʩʪʘʥʦʚʢʘ ʟʥʘʯʠʪʝʣʴʥʦ ʫʩʣʦʞʥʷʝʪ 

ʚʥʝʰʥʶʶ ʜʝʷʪʝʣʴʥʦʩʪʴ ʨʦʩʩʠʡʩʢʠʭ ʢʦʤʧʘʥʠʡ, ʚ ʪʘʢʠʭ ʫʩʣʦʚʠʷʭ ʩʪʦʠʪ 

ʫʜʝʣʠʪʴ ʚʥʠʤʘʥʠʝ ʥʘ ʜʠʚʝʨʩʠʬʠʢʘʮʠʶ ʵʢʩʧʦʨʪʥʳʭ ʥʘʧʨʘʚʣʝʥʠʡ ʠ 

ʫʩʠʣʝʥʠʶ ʩʚʷʟʝʡ ʩ ʛʦʩʫʜʘʨʩʪʚʘʤʠ, ʥʝ ʫʯʘʩʪʚʫʶʱʠʤʠ ʚ ʩʘʥʢʮʠʦʥʥʳʭ 

ʨʝʞʠʤʘʭ.  
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ɺ ʜʘʥʥʦʡ ʩʪʘʪʴʝ ʦʧʠʩʳʚʘʝʪʩʷ ʩʫʱʝʩʪʚʫʶʱʠʝ ʧʝʨʩʧʝʢʪʠʚʥʳʝ ʮʝʥʪʨʳ 

ʵʢʦʥʦʤʠʯʝʩʢʦʛʦ ʨʘʟʚʠʪʠʷ ʈʌ, ʨʘʩʢʨʳʚʘʶʪʩʷ ʧʨʦʙʣʝʤʳ, ʩʜʝʨʞʠʚʘʶʱʠʝ 

ʵʢʦʥʤʠʯʝʩʢʠʡ ʨʦʩʪ. ʇʨʦʚʦʜʠʪʩʷ ʠʩʩʣʝʜʦʚʘʥʠʝ ʣʦʛʠʩʪʠʯʝʩʢʦʡ ʠʥʬʨʘʩʪʨʫʢʪʫʨʳ 

ʠ ʝʝ ʧʨʦʙʣʝʤʥʳʭ ʤʝʩʪ ʚ ʧʝʨʩʧʝʢʪʠʚʥʳʭ ʮʝʥʪʨʘʭ ʵʢʦʥʦʤʠʯʝʩʢʦʛʦ ʨʦʩʪʘ - ʛʦʨʦʜʘʭ 

ʈʷʟʘʥʴ ʠ ɺʦʣʛʦʛʨʘʜ.  

This article describes the existing promising centers of economic development of 

the Russian Federation, reveals the problems hindering economic growth. A study of 

the logistics infrastructure and its problem areas in the promising centers of economic 

growth - the cities of Ryazan and Volgograd is being conducted. 

 

ɺ ʫʩʣʦʚʠʷʭ ʥʝʩʪʘʙʠʣʴʥʦʩʪʠ ʤʠʨʦʚʦʡ ʠ ʈʦʩʩʠʡʩʢʦʡ ʵʢʦʥʦʤʠʢʠ, ʚʚʠʜʫ 

ʥʝʜʦʩʪʘʪʢʘ ʠʥʚʝʩʪʠʮʠʡ, ʦʛʨʘʥʠʯʝʥʥʦʩʪʠ ʤʝʞʜʫʥʘʨʦʜʥʳʭ ʢʦʤʤʫʥʠʢʘʮʠʡ 

ʠ ʪʦʨʛʦʚʳʭ ʩʚʷʟʝʡ, ʚʚʝʜʝʥʠʷ ʵʢʦʥʦʤʠʯʝʩʢʠʭ ʩʘʥʢʮʠʡ, ʧʦʠʩʢ ʠ ʘʥʘʣʠʟ 

ʥʦʚʳʭ ʮʝʥʪʨʦʚ ʵʢʦʥʦʤʠʯʝʩʢʦʛʦ ʨʦʩʪʘ ʈʦʩʩʠʠ ʩʪʘʥʦʚʠʪʩʷ ʚʩʝ ʙʦʣʝʝ 

ʘʢʪʫʘʣʴʥʳʤ. ʅʘ ʜʘʥʥʳʡ ʤʦʤʝʥʪ ʫʚʝʣʠʯʠʚʘʝʪʩʷ ʧʦʪʨʝʙʥʦʩʪʴ ʚ 

ʨʘʚʥʦʤʝʨʥʦʤ ʨʘʟʚʠʪʠʠ, ʢʘʢ ʥʘ ʨʝʛʠʦʥʘʣʴʥʦʤ, ʪʘʢ ʠ ʥʘ ʥʘʮʠʦʥʘʣʴʥʦʤ 

ʫʨʦʚʥʷʭ. ʈʦʩʩʠʷ ʥʫʞʜʘʝʪʩʷ ʚ ʦʧʦʨʥʳʭ ʧʨʦʤʳʰʣʝʥʥʳʭ ʮʝʥʪʨʘʭ, ʢʦʪʦʨʳʝ 

ʙʫʜʫʪ ʩʧʦʩʦʙʥʳ ʥʝ ʪʦʣʴʢʦ ʥʘ ʩʚʦʝ ʩʦʚʝʨʰʝʥʩʪʚʦʚʘʥʠʝ, ʥʦ ʠ ʙʫʜʫʪ 

ʦʙʝʩʧʝʯʠʚʘʪʴ ʫʩʪʦʡʯʠʚʳʡ ʭʦʟʷʡʩʪʚʝʥʥʳʡ ʧʨʦʛʨʝʩʩ ʙʣʠʟʣʝʞʘʱʠʭ 

ʨʝʛʠʦʥʦʚ ʠ ʩʪʨʘʥʳ ʚ ʮʝʣʦʤ, ʟʘ ʩʯʝʪ ʩʚʦʠʭ ʧʨʝʠʤʫʱʝʩʪʚ. 

ɺ ʩʦʦʪʚʝʪʩʪʚʠʠ ʩʦ ʩʪʨʘʪʝʛʠʝʡ ʧʨʦʩʪʨʘʥʩʪʚʝʥʥʦʛʦ ʨʘʟʚʠʪʠʷ 

ʈʦʩʩʠʡʩʢʦʡ ʌʝʜʝʨʘʮʠʠ ʥʘ ʧʝʨʠʦʜ ʜʦ 2025 ʛʦʜʘ, ʫʪʚʝʨʞʜʝʥʥʦʡ 

ʨʘʩʧʦʨʷʞʝʥʠʝʤ ʇʨʘʚʠʪʝʣʴʩʪʚʘ ʈʌ ʦʪ 13 ʬʝʚʨʘʣʷ 2019 ʛʦʜʘ, ʪʝʢʫʱʠʤʠ 

ʮʝʥʪʨʘʤʠ ʵʢʦʥʦʤʠʯʝʩʢʦʛʦ ʨʦʩʪʘ ʧʨʠʥʷʪʦ ʩʯʠʪʘʪʴ ʩʣʝʜʫʶʱʠʝ ʛʦʨʦʜʘ: 

ʄʦʩʢʚʘ, ʉʘʥʢʪ-ʇʝʪʝʨʙʫʨʛ, ʂʘʟʘʥʴ, ɺʦʨʦʥʝʞ, ʋʬʘ, ɽʢʘʪʝʨʠʥʙʫʨʛ, ʉʘʤʘʨʘ, 

ʈʦʩʪʦʚ-ʥʘ-ɼʦʥʫ, ʅʠʞʥʠʡ ʅʦʚʛʦʨʦʜ, ʏʝʣʷʙʠʥʩʢ, ʆʤʩʢ, ʅʦʚʦʩʠʙʠʨʩʢ, 

ʂʨʘʩʥʦʷʨʩʢ, ʂʨʘʩʥʦʜʘʨ, ʉʘʨʘʪʦʚ, ʀʨʢʫʪʩʢ, ɸʩʪʨʘʭʘʥʴ, ʊʫʣʘ 

ʂʨʦʤʝ ʪʦʛʦ, ʚ ʚʳʰʝʫʧʦʤʷʥʫʪʦʡ ʩʪʨʘʪʝʛʠʠ ʦʙʦʟʥʘʯʝʥʳ ʠ 

ʧʝʨʩʧʝʢʪʠʚʥʳʝ ʢʨʫʧʥʳʝ ʮʝʥʪʨʳ ʵʢʦʥʦʤʠʯʝʩʢʦʛʦ ʨʦʩʪʘ: ʗʨʦʩʣʘʚʣʴ, 

ʈʷʟʘʥʴ, ʃʠʧʝʮʢ, ʏʝʙʦʢʩʘʨʳ-ʅʦʚʦʯʝʙʦʢʩʘʨʩʢ, ʂʠʨʦʚ, ʇʝʨʤʴ, ʀʞʝʚʩʢ, 

ʅʘʙʝʨʝʞʥʳʝ ʏʝʣʥʳ, ʋʣʴʷʥʦʚʩʢ, ʇʝʥʟʘ, ʉʪʘʚʨʦʧʦʣʴ-ʄʠʭʘʡʣʦʚʩʢ, ʊʦʤʩʢ, 

ʂʝʤʝʨʦʚʦ, ʅʦʚʦʢʫʟʥʝʮʢ, ɹʘʨʥʘʫʣ, ʍʘʙʘʨʦʚʩʢ, ɺʣʘʜʠʚʦʩʪʦʢ, ʆʨʝʥʙʫʨʛ, 
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ʘʛʣʦʤʝʨʘʮʠʷ ʇʷʪʠʛʦʨʩʢ-ʂʠʩʣʦʚʦʜʩʢ, ɽʩʩʝʥʪʫʢʠ-ʄʠʥʝʨʘʣʴʥʳʝ ɺʦʜʳ-

ɾʝʣʝʟʥʦʚʦʜʩʢ-ʃʝʨʤʦʥʪʦʚ, ɺʦʣʛʦʛʨʘʜ. 

ɼʣʷ ʧʦʷʚʣʝʥʠʷ ʠ ʩʦʚʝʨʰʝʥʩʪʚʦʚʘʥʠʷ ʥʦʚʳʭ ʜʨʘʡʚʝʨʦʚ ʨʘʟʚʠʪʠʷ, ʘ 

ʪʘʢʞʝ ʥʠʚʝʣʠʨʦʚʘʥʠʷ ʥʝʞʝʣʘʪʝʣʴʥʳʭ ʢʘʯʝʩʪʚ ʪʝʢʫʱʠʭ, ʥʝʦʙʭʦʜʠʤʦ 

ʚʳʷʚʠʪʴ ʠ ʧʨʦʘʥʘʣʠʟʠʨʦʚʘʪʴ ʧʨʦʙʣʝʤʳ ʬʫʥʢʮʠʦʥʠʨʦʚʘʥʠʷ 

ʭʦʟʷʡʩʪʚʝʥʥʳʭ ʩʠʩʪʝʤ.  

ʄʘʢʨʦʵʢʦʥʦʤʠʯʝʩʢʘʷ ʥʝʩʪʘʙʠʣʴʥʦʩʪʴ ʥʘ ʜʘʥʥʳʡ ʤʦʤʝʥʪ ʷʚʣʷʝʪʩʷ 

ʦʩʦʙʦ ʦʩʪʨʳʤ ʧʨʝʧʷʪʩʪʚʠʝʤ ʜʣʷ ʈʦʩʩʠʡʩʢʦʡ ʵʢʦʥʦʤʠʢʠ. ʆʛʨʘʥʠʯʝʥʠʷ ʥʘ 

ʵʢʩʧʦʨʪ, ʠʤʧʦʨʪ, ʟʘʪʨʫʜʥʝʥʠʝ ʜʦʩʪʫʧʘ ʢ ʪʝʭʥʦʣʦʛʠʷʤ ʠ ʬʠʥʘʥʩʦʚʳʤ 

ʨʳʥʢʘʤ ʧʨʝʧʷʪʩʪʚʫʶʪ ʵʬʬʝʢʪʠʚʥʦʤʫ ʧʣʘʥʠʨʦʚʘʥʠʶ. ɺʳʩʦʢʠʡ ʫʨʦʚʝʥʴ 

ʠʥʬʣʷʮʠʠ ʠ ʢʦʣʝʙʘʥʠʝ ʢʫʨʩʘ ʨʫʙʣʷ ʧʦʜʨʳʚʘʶʪ ʧʦʢʫʧʘʪʝʣʴʩʢʫʶ 

ʩʧʦʩʦʙʥʦʩʪʴ. ʅʝʙʣʘʛʦʧʨʠʷʪʥʳʡ ʠʥʚʝʩʪʠʮʠʦʥʥʳʡ ʢʣʠʤʘʪ ʧʨʠʚʦʜʠʪ ʢ 

ʦʪʪʦʢʫ ʢʘʧʠʪʘʣʘ. ɺʩʝ ʚʳʰʝʧʝʨʝʯʠʩʣʝʥʥʦʝ ʚʣʠʷʝʪ ʥʝ ʪʦʣʴʢʦ ʥʘ ʦʩʪʘʥʦʚʢʫ 

ʚ ʨʘʟʚʠʪʠʠ ʨʝʛʠʦʥʦʚ, ʥʦ ʠ ʟʘʪʨʘʛʠʚʘʝʪ ʢʨʫʧʥʳʝ ʛʦʨʦʜʘ ʠ ʘʛʣʦʤʝʨʘʮʠʠ.  

ʉʪʨʫʢʪʫʨʥʳʝ ʧʨʦʙʣʝʤʳ, ʦʩʥʦʚʥʳʝ ʠʟ ʢʦʪʦʨʳʭ ï ʥʠʟʢʠʡ ʫʨʦʚʝʥʴ 

ʜʠʚʝʨʩʠʬʠʢʘʮʠʠ ʵʢʦʥʦʤʠʢʠ, ʪʦ ʝʩʪʴ ʩʠʣʴʥʘʷ ʟʘʚʠʩʠʤʦʩʪʴ ʦʪ ʵʢʩʧʦʨʪʘ 

ʩʳʨʴʷ, ʩʣʘʙʘʷ ʟʘʠʥʪʝʨʝʩʦʚʘʥʥʦʩʪʴ ʚ ʠʥʥʦʚʘʮʠʦʥʥʳʭ ʪʝʭʥʦʣʦʛʠʷʭ, 

ʦʪʩʫʪʩʪʚʠʝ ʩʪʠʤʫʣʦʚ ʜʣʷ ʠʩʩʣʝʜʦʚʘʥʠʡ ʠ ʨʘʟʨʘʙʦʪʦʢ, ʥʝʜʦʩʪʘʪʦʢ 

ʢʘʯʝʩʪʚʝʥʥʦʡ ʪʨʘʥʩʧʦʨʪʥʦʡ, ʵʥʝʨʛʝʪʠʯʝʩʢʦʡ ʠ ʮʠʬʨʦʚʦʡ 

ʠʥʬʨʘʩʪʨʫʢʪʫʨʳ ʩʜʝʨʞʠʚʘʝʪ ʨʘʟʚʠʪʠʝ, ʫʚʝʣʠʯʠʚʘʝʪ ʪʨʘʥʩʧʦʨʪʥʳʝ 

ʨʘʩʭʦʜʳ ʠ ʦʛʨʘʥʠʯʠʚʘʝʪ ʜʦʩʪʫʧ ʢ ʨʳʥʢʘʤ.  

ɺ ʪʦ ʚʨʝʤʷ, ʢʘʢ ʢʣʶʯʝʚʳʤ ʠʟ ʬʘʢʪʦʨʦʚ ʫʩʪʦʡʯʠʚʦʛʦ ʵʢʦʥʦʤʠʯʝʩʢʦʛʦ 

ʨʘʟʚʠʪʠʷ, ʷʚʣʷʝʪʩʷ ʜʠʚʝʨʩʠʬʠʢʘʮʠʷ ʵʢʦʥʦʤʠʢʠ ʠ ʩʥʠʞʝʥʠʝ ʟʘʚʠʩʠʤʦʩʪʠ 

ʦʪ ʜʦʙʳʚʘʶʱʠʭ ʦʪʨʘʩʣʝʡ ʠ ʩʳʨʴʝʚʦʛʦ ʩʝʢʪʦʨʘ. çɺ ʵʪʦʤ ʠ ʟʘʢʣʶʯʘʝʪʩʷ 

ʟʘʜʘʯʘ ʨʘʟʚʠʪʠʷ ʣʦʛʠʩʪʠʢʠ, ʪʨʘʥʩʧʦʨʪʘ ʠ ʠʥʬʨʘʩʪʨʫʢʪʫʨʳ, ʚ ʮʝʣʷʭ 

ʦʙʝʩʧʝʯʝʥʠʷ ʚʳʭʦʜʘ ʈʦʩʩʠʠ ʥʘ ʫʩʪʦʡʯʠʚʳʝ ʪʝʤʧʳ ʚʦʩʩʪʘʥʦʚʣʝʥʠʷ 

ʨʘʟʚʠʪʠʷè [1]. ʇʦʵʪʦʤʫ, ʦʙʲʝʢʪʦʤ ʠʩʩʣʝʜʦʚʘʥʠʷ ʥʘʩʪʦʷʱʝʡ ʩʪʘʪʴʠ 

ʷʚʣʷʶʪʩʷ ʣʦʛʠʩʪʠʯʝʩʢʠʝ ʧʨʦʙʣʝʤʳ, ʧʨʝʧʷʪʩʪʚʫʶʱʠʝ ʧʨʦʛʨʝʩʩʫ 

ʨʘʟʚʠʚʘʶʱʠʭʩʷ ʨʝʛʠʦʥʦʚ. ʅʦʚʠʟʥʘ ʨʝʟʫʣʴʪʘʪʦʚ ʟʘʢʣʶʯʘʝʪʩʷ ʚ 

ʥʝʜʦʩʪʘʪʦʯʥʦʡ ʠʟʫʯʝʥʥʦʩʪʠ ʚʣʠʷʥʠʷ ʠʥʬʨʘʩʪʨʫʢʪʫʨʥʳʭ ʧʨʦʙʣʝʤ ʥʘ 

ʨʘʟʚʠʪʠʝ ʧʝʨʩʧʝʢʪʠʚʥʳʭ ʮʝʥʪʨʦʚ ʵʢʦʥʦʤʠʯʝʩʢʦʛʦ ʨʦʩʪʘ. 

ʎʝʥʪʨʳ ʵʢʦʥʦʤʠʯʝʩʢʦʛʦ ʨʦʩʪʘ, ʚʳʟʳʚʘʶʱʠʝ ʥʘʠʙʦʣʴʰʠʡ ʠʥʪʝʨʝʩ, 

ʢʘʢ ʧʝʨʩʧʝʢʪʠʚʥʳʝ ʥʘ ʜʘʥʥʳʡ ʤʦʤʝʥʪ ï ʵʪʦ ʛʦʨʦʜʘ ʈʷʟʘʥʴ ʠ ɺʦʣʛʦʛʨʘʜ. 

ʀʭ ʦʙʲʝʜʠʥʷʝʪ ʤʝʞʜʫʥʘʨʦʜʥʳʝ ʪʨʘʥʩʧʦʨʪʥʳʝ ʢʦʨʠʜʦʨʳ çʉʝʚʝʨ-ʖʛè ʠ 

çɿʘʧʘʜ-ɺʦʩʪʦʢè, ʯʪʦ ʧʦʜʨʘʟʫʤʝʚʘʝʪ ʭʦʨʦʰʫʶ ʪʨʘʥʩʧʦʨʪʥʫʶ ʠ 

ʣʦʛʠʩʪʠʯʝʩʢʫʶ ʢʦʤʤʫʥʠʢʘʮʠʶ ʢʘʢ ʜʨʫʛ ʩ ʜʨʫʛʦʤ, ʪʘʢ ʠ ʩ ʨʘʟʣʠʯʥʳʤʠ 

ʵʢʦʥʦʤʠʯʝʩʢʠʤʠ ʩʫʙʲʝʢʪʘʤʠ. ʇʨʦʤʳʰʣʝʥʥʦʩʪʴ ʚ ʜʘʥʥʳʭ ʨʝʛʠʦʥʘʭ 

ʥʘʯʠʥʘʝʪ ʨʘʩʪʠ, ʪʘʢ ʢʘʢ ʦʥʠ ʷʚʣʷʶʪʩʷ ʪʨʘʥʩʧʦʨʪʥʳʤʠ ʫʟʣʦʚʳʤʠ 

ʮʝʥʪʨʘʤʠ, ʥʦ ʥʘʙʣʶʜʘʝʪʩʷ ʧʨʠʦʩʪʘʥʦʚʣʝʥʠʝ ʜʠʥʘʤʠʢʠ ʨʦʩʪʘ 

ʛʨʫʟʦʦʙʦʨʦʪʘ ʠ ʧʝʨʝʚʦʟʢʠ ʛʨʫʟʦʚ ʘʚʪʦʤʦʙʠʣʴʥʳʤ ʠ ʞʝʣʝʟʥʦʜʦʨʦʞʥʳʤ 
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ʪʨʘʥʩʧʦʨʪʦʤ, ʩʦʛʣʘʩʥʦ ʩʪʘʪʠʩʪʠʯʝʩʢʦʤʫ ʩʙʦʨʥʠʢʫ, ʈʦʩʩʪʘʪ ʦʪ 2023 ʛʦʜʘ 

[2]. 

 

ʊʘʙʣʠʮʘ 1 ï ʆʪʧʨʘʚʣʝʥʠʝ ʛʨʫʟʦʚ ʞʝʣʝʟʥʦʜʦʨʦʞʥʳʤ ʪʨʘʥʩʧʦʨʪʦʤ 

 ʆʪʧʨʘʚʣʝʥʦ ʛʨʫʟʦʚ, ʤʣʥ ʪ  

 2020 2021 2022 

ʈʷʟʘʥʩʢʘʷ 

ʦʙʣʘʩʪʴ 

10,9 10,6 10,8 

ɺʦʣʛʦʛʨʘʜʩʢʘʷ 

ʦʙʣʘʩʪʴ 

15,5 15,1 15,2 

 

ʊʘʙʣʠʮʘ 2 ï ʇʝʨʝʚʦʟʢʠ ʛʨʫʟʦʚ ʠ ʛʨʫʟʦʦʙʦʨʦʪ ʘʚʪʦʤʦʙʠʣʴʥʦʛʦ 

ʪʨʘʥʩʧʦʨʪʳ ʦʨʛʘʥʠʟʘʮʠʡ ʚʩʝʭ ʚʠʜʦʚ ʜʝʷʪʝʣʴʥʦʩʪʠ  

 ʇʝʨʝʚʦʟʢʠ ʛʨʫʟʦʚ, ʤʣʥ ʪ ɻʨʫʟʦʦʙʦʨʦʪ, ʤʣʥ ʪ-ʢʤ 

 2020 2021 2022 2020 2021 2022 

ʈʷʟʘʥʩʢʘʷ 

ʦʙʣʘʩʪʴ 

7,5 8,4 9,4 931 1045 1315 

ɺʦʣʛʦʛʨʘʜʩʢʘʷ 

ʦʙʣʘʩʪʴ 

11,9 15,0 15,6 2472 2572 2734 

 

ʆʜʥʦʡ ʠʟ ʧʨʠʯʠʥ ʷʚʣʷʝʪʩʷ ʥʝʜʦʩʪʘʪʦʢ ʪʨʘʥʩʧʦʨʪʥʦʡ ʠ ʣʦʛʠʩʪʠʯʝʩʢʦʡ 

ʠʥʬʨʘʩʪʨʫʢʪʫʨʳ, ʢʦʪʦʨʘʷ ʩʝʡʯʘʩ ʦʩʦʙʝʥʥʦ ʥʫʞʜʘʝʪʩʷ ʚ 

ʫʩʦʚʝʨʰʝʥʩʪʚʦʚʘʥʠʠ, ʚ ʩʚʷʟʠ ʩ ʫʚʝʣʠʯʝʥʠʝʤ ʛʨʫʟʦʧʦʪʦʢʘ ʚ ʛʦʨʦʜʘʭ 

ʈʷʟʘʥʴ ʠ ɺʦʣʛʦʛʨʘʜ. ʕʪʦ ʩʚʷʟʘʥʦ ʩ ʦʩʚʦʝʥʠʝʤ ʥʦʚʳʭ ʪʝʨʨʠʪʦʨʠʡ ʠ 

ʥʘʧʨʘʚʣʝʥʠʝʤ ʪʫʜʘ ʩʨʝʜʩʪʚ ʠ ʧʦʪʦʢʘ ʛʨʫʟʦʚ. ʏʝʨʝʟ ʈʷʟʘʥʴ ʧʨʦʭʦʜʠʪ 

ʪʨʘʥʩʧʦʨʪʥʦʝ ʩʦʦʙʱʝʥʠʝ ʈʦʩʩʠʷ-ɹʝʣʘʨʫʩʴ, ʘ ʟʘ ʷʥʚʘʨʴ-ʠʶʣʴ 2024 ʛʦʜʘ 

ʜʘʥʥʳʝ ʩʪʨʘʥʳ ʥʘʨʘʩʪʠʣʠ ʪʦʚʘʨʦʦʙʦʨʦʪ ʜʦ 2,355 ʪʨʠʣʣʠʦʥʘ ʨʫʙʣʝʡ [3]. ɸ 

ʯʝʨʝʟ ɺʦʣʛʦʛʨʘʜʩʢʫʶ ʦʙʣʘʩʪʴ ʦʪʢʨʳʚʘʝʪʩʷ ʞ/ʜ ʩʦʦʙʱʝʥʠʝ ʩ ʂʨʳʤʦʤ. 

ɺ ʪʦ ʚʨʝʤʷ, ʢʘʢ ʪʨʘʥʩʧʦʨʪʥʘʷ ʠʥʬʨʘʩʪʨʫʢʪʫʨʘ ʥʝ ʫʩʧʝʚʘʝʪ ʟʘ ʨʦʩʪʦʤ 

ʧʨʦʠʟʚʦʜʩʪʚʘ ʠ ʥʝ ʩʦʦʪʚʝʪʩʪʚʫʝʪ ʩʦʚʨʝʤʝʥʥʳʤ ʪʨʝʙʦʚʘʥʠʷʤ, ʵʪʦ ʩʥʠʞʘʝʪ 

ʧʨʦʧʫʩʢʥʫʶ ʩʧʦʩʦʙʥʦʩʪʴ ʠ ʚʣʝʯʝʪ ʟʘ ʩʦʙʦʡ ʫʙʳʪʢʠ ʚ ʨʝʟʫʣʴʪʘʪʝ 

ʚʳʥʫʞʜʝʥʥʳʭ ʧʨʦʩʪʦʝʚ. ɾʝʣʝʟʥʦʜʦʨʦʞʥʘʷ ʧʝʨʝʚʦʟʢʘ ʛʨʫʟʦʚ ʦʩʪʘʝʪʩʷ 

ʧʨʠʦʨʠʪʝʪʥʦʡ ʠʟ-ʟʘ ʚʦʟʤʦʞʥʦʩʪʠ ʧʝʨʝʚʦʟʠʪʴ ʙʦʣʴʰʠʝ ʦʙʲʝʤʳ ʛʨʫʟʦʚ, 

ʥʠʟʢʦʡ ʩʪʦʠʤʦʩʪʠ ʠ ʵʢʦʥʦʤʠʠ ʪʦʧʣʠʚʘ, ʯʪʦ ʢ ʪʦʤʫ ʞʝ ʷʚʣʷʝʪʩʷ ʙʦʣʝʝ 

ʵʢʦʣʦʛʠʯʥʳʤ ʩʧʦʩʦʙʦʤ ʧʝʨʝʚʦʟʢʠ.  

ɺ ʷʥʚʘʨʝ-ʩʝʥʪʷʙʨʝ 2024 ʛʦʜʘ ʧʦʛʨʫʟʢʘ ʥʘ ʩʝʪʠ ʆɸʆ çʈɾɼè ʚ 

ɺʦʣʛʦʛʨʘʜʝ ʩʦʩʪʘʚʠʣʘ 12,1 ʤʣʥ ʪʦʥʥ. ɸ ʵʪʦ ʥʘ 5,6% ʙʦʣʴʰʝ, ʯʝʤ ʟʘ 

ʩʭʦʞʠʡ ʧʝʨʠʦʜ ʧʨʦʰʣʦʛʦ ʛʦʜʘ [4]. 

ʆʩʥʦʚʥʳʤ ʫʟʢʠʤ ʤʝʩʪʦʤ ʚ ʞʝʣʝʟʥʦʜʦʨʦʞʥʳʭ ʧʝʨʝʚʦʟʢʘʭ 

ʥʘʙʣʶʜʘʝʪʩʷ ʥʠʟʢʘʷ ʧʨʦʧʫʩʢʥʘʷ ʩʧʦʩʦʙʥʦʩʪʴ ʢʘʢ ʩʘʤʠʭ 



 

228 

 

ʞʝʣʝʟʥʦʜʦʨʦʞʥʳʭ ʧʫʪʝʡ, ʪʘʢ ʠ ʩʦʨʪʠʨʦʚʦʯʥʳʭ ʩʪʘʥʮʠʡ, ʯʪʦ ʥʝʛʘʪʠʚʥʦ 

ʩʢʘʟʳʚʘʝʪʩʷ ʥʘ ʧʨʦʧʫʩʢʥʦʡ ʩʧʦʩʦʙʥʦʩʪʠ ʤʘʛʠʩʪʨʘʣʴʥʳʭ ʥʘʧʨʘʚʣʝʥʠʡ ʜʣʷ 

ʦʙʝʩʧʝʯʝʥʠʷ ʧʨʦʛʥʦʟʠʨʫʝʤʳʭ ʦʙʲʝʤʦʚ ʧʝʨʝʚʦʟʦʢ ʛʨʫʟʦʚ ʠ ʧʘʩʩʘʞʠʨʦʚ ʚ 

ʥʘʧʨʘʚʣʝʥʠʷʭ ʧʝʨʝʛʦʥʦʚ: ʉʘʤʘʨʘ - ʂʨʘʩʥʦʜʘʨʩʢʠʡ ʢʨʘʡ, ʎʝʥʪʨʘʣʴʥʳʡ 

ʨʝʛʠʦʥ ï ʛʦʩʫʜʘʨʩʪʚʘ ʂʘʩʧʠʡʩʢʦʛʦ ʨʝʛʠʦʥʘ. ɸʢʪʫʘʣʴʥʦ ʨʝʰʝʥʠʝ 

ʧʨʦʙʣʝʤʳ ʤʥʦʛʦʢʨʘʪʥʦʛʦ ʧʝʨʝʩʝʯʝʥʠʷ ʛʨʘʥʠʮʳ ʈʝʩʧʫʙʣʠʢʠ ʂʘʟʘʭʩʪʘʥ ʥʘ 

ʫʯʘʩʪʢʝ ʋʨʙʘʭ - ɺʝʨʭʥʠʡ ɹʘʩʢʫʥʯʘʢ. ʇʦ ʛʫʩʪʦʪʝ ʘʚʪʦʜʦʨʦʞʥʦʡ ʩʝʪʠ (109 

ʢʠʣʦʤʝʪʨʦʚ ʥʘ 1000 ʢʚ. ʢʠʣʦʤʝʪʨʦʚ ʚ 2006 ʛʦʜʫ) ɺʦʣʛʦʛʨʘʜʩʢʘʷ ʦʙʣʘʩʪʴ 

ʟʥʘʯʠʪʝʣʴʥʦ ʫʩʪʫʧʘʝʪ ʩʨʝʜʥʠʤ ʧʦʢʘʟʘʪʝʣʷʤ ʧʦ ʖʞʥʦʤʫ ʠ ʇʨʠʚʦʣʞʩʢʦʤʫ 

ʬʝʜʝʨʘʣʴʥʳʤ ʦʢʨʫʛʘʤ. ʅʝʜʦʩʪʘʪʦʯʥʘʷ ʧʨʦʧʫʩʢʥʘʷ ʩʧʦʩʦʙʥʦʩʪʴ ɺʦʣʛʦ-

ɼʦʥʩʢʦʛʦ ʢʘʥʘʣʘ [5]. 

ʅʘ ʜʘʥʥʳʡ ʤʦʤʝʥʪ, ʜʣʷ ʨʝʛʫʣʠʨʦʚʘʥʠʷ ʪʨʘʥʩʧʦʨʪʥʳʭ ʛʨʫʟʦʧʦʪʦʢʦʚ, 

ʥʝʦʙʭʦʜʠʤʦ ʨʘʟʚʠʚʘʪʴ ʣʦʛʠʩʪʠʯʝʩʢʠʝ ʧʘʨʢʠ, ʢʦʥʪʝʡʥʝʨʥʳʝ ʧʣʦʱʘʜʢʠ, 

ʛʨʫʟʦʚʳʝ ʩʦʨʪʠʨʦʚʦʯʥʳʝ ʩʪʘʥʮʠʠ ʠ ʢʨʫʧʥʦ-ʫʟʣʦʚʳʝ ʩʪʘʥʮʠʠ ʜʣʷ ʪʦʛʦ, 

ʯʪʦʙʳ ʩʦʦʪʚʝʪʩʪʚʦʚʘʪʴ ʩʦʚʨʝʤʝʥʥʳʤ ʣʦʛʠʩʪʠʯʝʩʢʠʤ ʪʨʝʙʦʚʘʥʠʷʤ. ɿʘ 

ʩʯʝʪ ʧʦʜʜʝʨʞʢʠ ʠ ʚʟʘʠʤʦʜʝʡʩʪʚʠʷ ʨʝʛʠʦʥʘʣʴʥʳʭ ʚʣʘʩʪʝʡ ʚ 

ʩʦʪʨʫʜʥʠʯʝʩʪʚʝ ʩ ʈɾɼ ʚ ʩʪʨʦʠʪʝʣʴʩʪʚʝ ʥʝʦʙʭʦʜʠʤʦʡ ʠʥʬʨʘʩʪʨʫʢʪʫʨʳ, 

ʩʪʘʥʝʪ ʚʦʟʤʦʞʥʳʤ ʨʝʰʠʪʴ ʜʘʥʥʫʶ ʧʨʦʙʣʝʤʫ ʠ ʜʘʪʴ ʠʤʧʫʣʴʩ ʜʣʷ 

ʨʘʟʚʠʪʠʷ ʧʝʨʩʧʝʢʪʠʚʥʳʭ ʮʝʥʪʨʦʚ ʵʢʦʥʦʤʠʯʝʩʢʦʛʦ ʨʦʩʪʘ. ɺʝʜʴ ʥʝʩʤʦʪʨʷ 

ʥʘ ʚʩʝ ʠʥʬʨʘʩʪʨʫʢʪʫʨʥʳʝ ʦʛʨʘʥʠʯʝʥʠʷ ʈʷʟʘʥʩʢʦʡ ʠ ɺʦʣʛʦʛʨʘʜʩʢʦʡ 

ʦʙʣʘʩʪʠ, ʦʥʠ ʷʚʣʷʶʪʩʷ ʧʝʨʩʧʝʢʪʠʚʥʳʤʠ ʨʝʛʠʦʥʘʤʠ ʨʘʟʚʠʪʠʷ ʈʦʩʩʠʡʩʢʦʡ 

ʵʢʦʥʦʤʠʢʠ ʠ ʦʙʣʘʜʘʶʪ ʛʣʘʚʥʳʤ ʧʨʝʠʤʫʱʝʩʪʚʦʤ ï ʚʳʛʦʜʥʦʝ 

ʛʝʦʛʨʘʬʠʯʝʩʢʦʝ ʧʦʣʦʞʝʥʠʝ. 

ʀʩʭʦʜʷ ʠʟ ʚʩʝʛʦ ʚʳʰʝʩʢʘʟʘʥʥʦʛʦ, ʜʣʷ ʚʦʟʥʠʢʥʦʚʝʥʠʷ ʥʦʚʳʭ ʮʝʥʪʨʦʚ 

ʵʢʦʥʦʤʠʯʝʩʢʦʛʦ ʨʦʩʪʘ ʥʝʦʙʭʦʜʠʤʦ ʨʘʩʰʠʨʷʪʴ ʠ ʦʙʥʦʚʣʷʪʴ 

ʣʦʛʠʩʪʠʯʝʩʢʫʶ ʠ ʪʨʘʥʩʧʦʨʪʥʫʶ ʠʥʬʨʘʩʪʨʫʢʪʫʨʫ, ʢʦʪʦʨʘʷ ʧʦʟʚʦʣʠʣʘ ʙʳ 

ʨʝʛʠʦʥʘʤ ʧʨʦʧʫʩʢʘʪʴ ʯʝʨʝʟ ʩʝʙʷ ʙʦʣʴʰʝʝ ʢʦʣʠʯʝʩʪʚʦ ʛʨʫʟʦʚ, ʩʥʠʞʘʪʴ 

ʣʦʛʠʩʪʠʯʝʩʢʠʝ ʟʘʪʨʘʪʳ ʠ ʦʧʪʠʤʠʟʠʨʦʚʘʪʴ ʧʨʦʮʝʩʩʳ ʜʦʩʪʘʚʢʠ ʠ 

ʧʝʨʝʨʘʙʦʪʢʠ ʛʨʫʟʦʚ, ʧʨʠʚʣʝʢʘʪʴ ʙʦʣʴʰʝ ʠʥʚʝʩʪʠʮʠʦʥʥʳʭ ʩʨʝʜʩʪʚ, 

ʚʩʣʝʜʩʪʚʠʝ ʯʝʛʦ ʚʳʭʦʜʠʪʴ ʥʘ ʥʦʚʳʡ ʭʦʟʷʡʩʪʚʝʥʥʳʡ ʫʨʦʚʝʥʴ ʠ 

ʦʙʝʩʧʝʯʠʚʘʪʴ ʵʢʦʥʦʤʠʯʝʩʢʠʡ ʨʦʩʪ ʩʪʨʘʥʳ, ʦʩʦʙʝʥʥʦ ʘʢʪʫʘʣʴʥʳʤ ʜʘʥʥʳʝ 

ʤʝʨʦʧʨʠʷʪʠʷ ʩʪʘʥʦʚʠʪʴʩʷ ʚ ʜʘʥʥʳʡ ʤʦʤʝʥʪ ʩ ʫʯʪʸʤ ʥʝʦʙʭʦʜʠʤʦʩʪʠ ʚ 

ʩʥʘʙʞʝʥʠʠ ʥʘ ʣʦʛʠʩʪʠʯʝʩʢʠʭ ʧʨʠʥʮʠʧʘʭ ʜʣʷ ʚʦʩʩʪʘʥʦʚʣʝʥʠʷ çʥʦʚʳʭ 

ʨʝʛʠʦʥʦʚè. ɼʣʷ ʵʪʦʛʦ ʥʝʦʙʭʦʜʠʤʦ ʧʨʠʚʣʝʢʘʪʴ ʯʘʩʪʥʳʭ ʠʥʚʝʩʪʦʨʦʚ, 

ʦʢʘʟʳʚʘʪʴ ʘʜʤʠʥʠʩʪʨʘʪʠʚʥʦʝ, ʟʘʢʦʥʦʜʘʪʝʣʴʥʦʝ ʠ ʬʠʥʘʥʩʦʚʦʝ ʩʦʜʝʡʩʪʚʠʝ 

ʟʘ ʩʯʝʪ ʨʝʛʠʦʥʘʣʴʥʦʡ ʧʦʜʜʝʨʞʢʠ ʧʨʦʝʢʪʦʚ ʧʦ ʨʘʟʚʠʪʠʶ ʣʦʛʠʩʪʠʯʝʩʢʦʡ 

ʠʥʬʨʘʩʪʨʫʢʪʫʨʳ, ʧʨʠʤʝʥʷʪʴ ʩʫʙʩʠʜʠʨʦʚʘʥʠʝ, ʢʦʥʮʝʩʩʠʠ ʠ ʪ.ʜ. ʈʘʟʚʠʚʘʪʴ 

ʙʦʣʝʝ ʯʝʩʪʥʦʝ ʚʟʘʠʤʦʜʝʡʩʪʚʠʝ ʩ ʈɾɼ ʧʦ ʧʦʚʦʜʫ ʦʙʥʦʚʣʝʥʠʷ ʠʣʠ 

ʨʝʢʦʥʩʪʨʫʢʮʠʠ ʞʝʣʝʟʥʦʜʦʨʦʞʥʦʡ ʩʝʪʠ ʠ ʫʩʪʘʥʘʚʣʠʚʘʪʴ ʩʚʷʟʴ ʞʝʣʝʟʥʦʡ 

ʜʦʨʦʛʠ ʩ ʣʦʛʠʩʪʠʯʝʩʢʠʤʠ ʮʝʥʪʨʘʤʠ. 
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ɺ ʩʪʘʪʴʝ ʧʨʝʜʩʪʘʚʣʝʥ ʘʥʘʣʠʟ ʪʫʨʠʩʪʠʯʝʩʢʦʛʦ ʧʦʪʦʢʘ ʠʥʦʩʪʨʘʥʥʳʭ 

ʛʨʘʞʜʘʥ ʚ ʈʦʩʩʠʶ ʟʘ 2018-2023 ʛʛ. ʊʘʢ ʞʝ ʧʨʦʘʥʘʣʠʟʠʨʦʚʘʥʳ ʮʝʣʠ ʧʦʝʟʜʦʢ ʠ 

ʛʝʦʛʨʘʬʠʯʝʩʢʘʷ ʧʨʠʥʘʜʣʝʞʥʦʩʪʴ ʪʫʨʠʩʪʦʚ, ʥʘʠʙʦʣʝʝ ʧʨʠʚʣʝʢʘʪʝʣʴʥʳʝ ʨʝʛʠʦʥʳ 

ʈʦʩʩʠʠ. ɺʳʷʚʣʝʥʳ ʧʨʝʜʧʦʯʪʝʥʠʷ ʠʥʦʩʪʨʘʥʮʝʚ ʚ ʩʬʝʨʝ ʪʫʨʠʟʤʘ. 
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The article presents an analysis of the tourist flow of foreign citizens to Russia in 

2018-2023. The purpose of trips and geographical affiliation of tourists, the most 

attractive regions of Russia are also analyzed. The preferences of foreigners in the field 

of tourism are revealed. 

 

ɺ ʩʚʷʟʠ ʩʦ ʩʣʦʞʠʚʰʠʤʠʩʷ ʚʥʝʰʥʝʵʢʦʥʦʤʠʯʝʩʢʠʤʠ ʠ 

ʛʝʦʧʦʣʠʪʠʯʝʩʢʠʤʠ ʫʩʣʦʚʠʷʤʠ ʨʦʩʩʠʡʩʢʠʡ ʪʫʨʠʟʤ ʚʳʰʝʣ ʥʘ ʥʦʚʳʡ 

ʫʨʦʚʝʥʴ. ʈʘʟʚʠʪʠʝ ʚʥʫʪʨʠ ʈʦʩʩʠʠ ʪʫʨʠʩʪʠʯʝʩʢʠʭ ʥʘʧʨʘʚʣʝʥʠʡ 

ʩʧʦʩʦʙʩʪʚʦʚʘʣʦ ʩʦʟʜʘʥʠʶ ʥʦʚʳʭ ʨʘʙʦʯʠʭ ʤʝʩʪ, ʫʜʝʨʞʘʥʠʶ ʚʥʫʪʨʠ 

ʩʪʨʘʥʳ ʜʝʥʝʞʥʳʭ ʧʦʪʦʢʦʚ ʠ ʧʦʷʚʣʝʥʠʶ ʨʘʟʥʦʦʙʨʘʟʥʳʭ ʚʠʜʦʚ ʪʫʨʠʟʤʘ. 

ʆʪʤʝʪʠʤ, ʯʪʦ ʪʫʨʠʩʪʠʯʝʩʢʘʷ ʩʬʝʨʘ ʷʚʣʷʝʪʩʷʚʘʞʥʝʡʰʝʡ ʩʦʩʪʘʚʣʷʶʱʝʡ 

ʤʝʞʜʫʥʘʨʦʜʥʦʛʦ ʩʦʪʨʫʜʥʠʯʝʩʪʚʘ. ɹʣʘʛʦʜʘʨʷ ʪʫʨʠʟʤʫ ʚʳʩʪʨʘʠʚʘʝʪʩʷ 

ʜʠʘʣʦʛ ʤʝʞʜʫ ʛʦʩʫʜʘʨʩʪʚʘʤʠ, ʧʨʦʠʩʭʦʜʠʪ ʦʙʤʝʥ ʦʧʳʪʦʤ ʠ ʟʥʘʥʠʷʤʠ, 

ʟʥʘʢʦʤʩʪʚʦ ʩ ʤʝʩʪʥʦʡ ʢʫʣʴʪʫʨʦʡ. ʕʪʦ, ʚ ʩʚʦʶ ʦʯʝʨʝʜʴ, ʩʧʦʩʦʙʩʪʚʫʝʪ 

ʫʢʨʝʧʣʝʥʠʶ ʤʝʞʜʫʥʘʨʦʜʥʳʭ ʩʚʷʟʝʡ, ʚʟʘʠʤʦʧʦʥʠʤʘʥʠʶ ʠ ʫʚʘʞʝʥʠʶ 

ʥʘʨʦʜʦʚ. ʂʨʦʤʝ ʪʦʛʦ, ʩʦʚʤʝʩʪʥʘʷ ʤʝʞʜʫʥʘʨʦʜʥʘʷ ʧʦʣʠʪʠʢʘ ʚ 

ʪʫʨʠʩʪʠʯʝʩʢʦʡ ʦʪʨʘʩʣʠ ʦʢʘʞʝʪ ʙʣʘʛʦʧʨʠʷʪʥʦʝ ʚʣʠʷʥʠʝ ʥʘ ʫʚʝʣʠʯʝʥʠʝ 

ʯʠʩʣʝʥʥʦʩʪʠ ʠʥʦʩʪʨʘʥʥʳʭ ʪʫʨʠʩʪʦʚ. 

ʈʘʩʩʤʦʪʨʠʤ ʜʠʥʘʤʠʢʫ ʚʲʝʟʜʥʳʭ ʪʫʨʠʩʪʩʢʠʭ ʧʦʝʟʜʦʢ ʠʥʦʩʪʨʘʥʥʳʭ 

ʛʨʘʞʜʘʥ ʥʘ ʈʠʩ. 1. 

 

 
ʈʠʩ. 1 ï ʏʠʩʣʦ ʚʲʝʟʜʥʳʭ ʪʫʨʠʩʪʩʢʠʭ ʧʦʝʟʜʦʢ ʠʥʦʩʪʨʘʥʥʳʭ ʛʨʘʞʜʘʥ  

ʚ 2018-2023 ʛʛ., ʪʳʩ. ʧʦʝʟʜʦʢ [1] 

 

ɺ 2018 ʠ 2019 ʛʦʜʳ ʥʘʙʣʶʜʘʝʪʩʷ ʩʪʘʙʠʣʴʥʳʡ ʪʫʨʠʩʪʠʯʝʩʢʠʡ ʧʦʪʦʢ. 

ʉʣʝʜʦʚʘʪʝʣʴʥʦ, ʤʳ ʜʝʣʘʝʤ ʚʳʚʦʜ, ʯʪʦ ʚ ʪʦʪ ʜʘʥʥʳʡ ʧʝʨʠʦʜ, ʥʘʧʨʘʚʣʝʥʠʷ 

ʪʫʨʠʟʤʘ ʥʝ ʙʳʣʠ ʨʘʟʚʠʪʳ ʥʘʩʪʦʣʴʢʦ, ʯʪʦʙʳ ʧʨʠʚʣʝʯʴ ʙʦʣʴʰʝ ʪʫʨʠʩʪʦʚ ʠʟ 

ʜʨʫʛʠʭ ʩʪʨʘʥ. ʈʝʟʢʦʝ ʩʥʠʞʝʥʠʝ ʚ 2020 ʛʦʜʫ ʩʚʷʟʘʥʦ ʩ COVID-19. 

ɿʥʘʯʠʪʝʣʴʥʦ ʧʦʚʣʠʷʣʠ ʩʘʥʢʮʠʠ 2022 ʛʦʜʘ. ʂ 2023 ʛʦʜʫ ʪʫʨʠʩʪʠʯʝʩʢʠʝ 

ʧʦʝʟʜʢʠ ʚʪʨʦʝ ʥʠʞʝ ʜʦʧʘʥʜʝʤʠʡʥʦʛʦ ʟʥʘʯʝʥʠʷ, ʥʦ ʠʭ ʯʠʩʣʦ ʨʘʩʪʝʪ ʧʦ 

ʩʨʘʚʥʝʥʠʶ ʩ ʧʝʨʠʦʜʦʤ 2020-2021 ʛʛ. ɺ 2023 ʛʦʜʫ ʯʠʩʣʦ ʧʦʝʟʜʦʢ 

ʩʥʠʟʠʣʦʩʴ ʥʘ 32,5 ʪʳʩʷʯ. ʉʫʱʝʩʪʚʝʥʥʳʡ ʦʪʪʦʢ ʧʨʦʠʟʦʰʝʣ ʠʟ 

ʥʝʜʨʫʞʝʩʪʚʝʥʥʳʭ ʩʪʨʘʥ. ʆʜʥʘ ʠʟ ʧʨʠʯʠʥï ʵʪʦ ʥʝʚʦʟʤʦʞʥʦʩʪʴ ʠʣʠ 

ʧʨʦʙʣʝʤʳ ʩ ʦʧʣʘʪʦʡʯʝʨʝʟ ʧʣʘʪʝʞʥʳʝ ʩʠʩʪʝʤʳVisa ʠ MasterCard.  ɺʦ 

ʚʪʦʨʦʡ ʧʦʣʦʚʠʥʝ 2023 ʛʦʜʘ ʙʳʣʘ ʟʘʧʫʱʝʥʘ ʵʣʝʢʪʨʦʥʥʘʷ ʚʠʟʘ ʜʣʷ ʛʨʘʞʜʘʥ 
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55 ʛʦʩʫʜʘʨʩʪʚ, ʦʜʥʘʢʦ ʠʟ-ʟʘ ʪʝʭʥʠʯʝʩʢʠʭ ʩʣʦʞʥʦʩʪʝʡ ʩʠʩʪʝʤʳ 

ʠʥʦʩʪʨʘʥʥʳʝ ʛʨʘʞʜʘʥʝ ʧʦʣʫʯʠʣʠ ʦʪʢʘʟ ʚ ʧʦʣʫʯʝʥʠʠ ʚʠʟʳ. 

ʉʝʛʦʜʥʷ ʪʫʨʠʩʪʠʯʝʩʢʠʡ ʧʦʪʦʢ ʚ ʈʦʩʩʠʶ ʩʪʘʥʦʚʠʪʩʷ ʙʦʣʝʝ 

ʨʘʟʥʦʦʙʨʘʟʥʳʤ. ɺʚʝʜʝʥʥʳʡ ʚ ʘʚʛʫʩʪʝ 2023 ʛʦʜʘ ʙʝʟʚʠʟʦʚʳʡ ʨʝʞʠʤ ʜʣʷ 

ʛʨʘʞʜʘʥ ʠʟ ʂʠʪʘʷ ʟʥʘʯʠʪʝʣʴʥʦ ʧʦʚʣʠʷʣ ʥʘ ʩʠʪʫʘʮʠʶ. ʅʦ, ʪʝʤ ʥʝ ʤʝʥʝʝ, 

ʙʦʣʴʰʠʥʩʪʚʦ ʠʥʦʩʪʨʘʥʮʝʚ ï ʛʨʘʞʜʘʥʝ ʉʅɻ, ʚ ʯʘʩʪʥʦʩʪʠ ʋʟʙʝʢʠʩʪʘʥʘ, 

ʊʘʜʞʠʢʠʩʪʘʥʘ ʠ ɹʝʣʘʨʫʩʠ. ʇʨʝʞʜʝ ʚʩʝʛʦ, ʵʪʦ ʩʚʷʟʘʥʦ ʩ ʦʪʩʫʪʩʪʚʠʝʤ 

ʷʟʳʢʦʚʦʛʦ ʙʘʨʴʝʨʘ, ʠ ʨʝʛʠʦʥʳ ʦʪʢʨʳʪʳ ʜʣʷ ʧʦʩʝʱʝʥʠʷ.ʂʨʦʤʝ ʪʦʛʦ, 

ʥʘʙʣʶʜʘʝʪʩʷ ʨʦʩʪ ʯʠʩʣʘ ʪʫʨʠʩʪʦʚ ʠʟ ʂʠʪʘʷ ʠ ʊʫʨʮʠʠ, ʯʪʦ ʛʦʚʦʨʠʪ ʦ ʪʦʤ, 

ʯʪʦ ʨʦʩʩʠʡʩʢʠʝ ʢʫʨʦʨʪʳ ʩʪʘʥʦʚʷʪʩʷ ʙʦʣʝʝ ʧʨʠʚʣʝʢʘʪʝʣʴʥʳʤʠ ʜʣʷ 

ʠʥʦʩʪʨʘʥʥʳʭ ʛʨʘʞʜʘʥ. (ʈʠʩ. 2).   
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ʈʠʩ. 2 ï ʏʠʩʣʝʥʥʦʩʪʴ ʠʥʦʩʪʨʘʥʥʳʭ ʛʨʘʞʜʘʥ, ʨʘʟʤʝʱʝʥʥʳʭ  

ʚ ʢʦʣʣʝʢʪʠʚʥʳʭ ʩʨʝʜʩʪʚʘʭ ʨʘʟʤʝʱʝʥʠʷ ʧʦ ʩʪʨʘʥʘʤ ʛʨʘʞʜʘʥʩʪʚʘ  

ʚ 2022-2023 ʛʛ., ʪʳʩ.ʯʝʣʦʚʝʢ [1] 

 

ʇʨʠʯʠʥʳ ʧʨʠʝʟʜʘ ʠʥʦʩʪʨʘʥʥʳʭ ʛʨʘʞʜʘʥ ʨʘʟʣʠʯʥʳ ʠ ʈʦʩʩʪʘʪ ʚʳʜʝʣʷʝʪ 

ʩʣʝʜʫʶʱʠʝ ʮʝʣʠ:  

¶ ʦʪʧʫʩʢ, ʜʦʩʫʛ ʠ ʦʪʜʳʭ; 

¶ ʦʙʨʘʟʦʚʘʥʠʝ ʠ ʧʨʦʬʝʩʩʠʦʥʘʣʴʥʘʷ ʧʦʜʛʦʪʦʚʢʘ; 

¶ ʣʝʯʝʙʥʳʝ ʠ ʦʟʜʦʨʦʚʠʪʝʣʴʥʳʝ ʧʨʦʮʝʜʫʨʳ; 

¶ ʨʝʣʠʛʠʦʟʥʳʝ/ ʧʘʣʦʤʥʠʯʝʩʢʠʝ ʮʝʣʠ; 

¶ ʧʦʩʝʱʝʥʠʝ ʤʘʛʘʟʠʥʦʚ ʠ ʧʨʦʯʠʝ; 

¶ ʜʝʣʦʚʳʝ ʠ ʧʨʦʬʝʩʩʠʦʥʘʣʴʥʳʝ ʮʝʣʠ [1]. 

ʅʘ ʈʠʩ. 3 ʧʨʝʜʩʪʘʚʠʤ ʨʘʩʧʨʝʜʝʣʝʥʠʝ ʯʠʩʣʝʥʥʦʩʪʠ ʨʘʟʤʝʱʝʥʥʳʭ 

ʠʥʦʩʪʨʘʥʥʳʭ ʛʨʘʞʜʘʥ ʧʦ ʚʳʰʝʧʝʨʝʯʠʩʣʝʥʥʳʤ ʮʝʣʷʤ ʚ ʛʦʩʪʠʥʠʮʘʭ. 

ʇʨʘʢʪʠʯʝʩʢʠ 50% ʠʥʦʩʪʨʘʥʥʳʭ ʪʫʨʠʩʪʦʚ ʧʨʠʝʟʞʘʶʪ ʚ ʛʦʩʪʠʥʠʮʳ ʩ 

ʮʝʣʴʶ ʦʪʜʳʭʘ. ʇʨʠ ʵʪʦʤ ʣʠʰʴ 0,4% ʠʤʝʶʪ ʮʝʣʴ ʧʦʣʫʯʝʥʠʷ ʣʝʯʝʙʥʳʭ ʠ 
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ʦʟʜʦʨʦʚʠʪʝʣʴʥʳʭ ʧʨʦʮʝʜʫʨ. ɺʘʞʥʦ ʦʪʤʝʪʠʪʴ, ʯʪʦ ʥʘ ʩʝʛʦʜʥʷʰʥʠʡ ʜʝʥʴ 

ʩʨʝʜʠ ʤʦʣʦʜʝʞʠ ʩʪʘʥʦʚʠʪʩʷ ʧʦʧʫʣʷʨʥʳʤ ʦʙʨʘʟʦʚʘʪʝʣʴʥʳʡ ʪʫʨʠʟʤ. 

ɼʘʥʥʦʝ ʥʘʧʨʘʚʣʝʥʠʝ ʧʦʜʨʘʟʫʤʝʚʘʝʪ ʩʦʙʦʡ ʧʦʣʫʯʝʥʠʝ ʧʨʠʢʣʘʜʥʳʭ 

ʟʥʘʥʠʡ, ʩʘʤʦʦʧʨʝʜʝʣʝʥʠʝ ʚ ʧʨʦʬʝʩʩʠʦʥʘʣʴʥʦʡ ʜʝʷʪʝʣʴʥʦʩʪʠ ʥʘʨʷʜʫ ʩ 

ʦʪʜʳʭʦʤ ʚ ʪʫʨʠʩʪʠʯʝʩʢʠʭ ʮʝʥʪʨʘʭ [2]. ɺʘʞʥʦ, ʯʪʦ ʵʪʦ ʫʥʠʢʘʣʴʥʘʷ 

ʚʦʟʤʦʞʥʦʩʪʴ ʧʦʟʥʘʢʦʤʠʪʩʷ ʩ ʪʨʘʜʠʮʠʷʤʠ ʠ ʢʫʣʴʪʫʨʦʡ ʧʦʩʝʱʘʝʤʳʭ ʤʝʩʪ 

ʠ ʩʪʨʘʥ. ʀʟʫʯʝʥʠʝ ʠʥʦʩʪʨʘʥʥʦʛʦ ʷʟʳʢʘ ʚ ʝʩʪʝʩʪʚʝʥʥʦʡ ʷʟʳʢʦʚʦʡ ʩʨʝʜʝ 

ʧʦʤʦʞʝʪ ʫʩʪʘʥʦʚʠʪʴ ʢʦʥʪʘʢʪ ʩ ʧʨʝʜʩʪʘʚʠʪʝʣʷʤʠ ʜʨʫʛʠʭ ʥʘʨʦʜʦʚ. 

ʅʝʤʘʣʦʚʘʞʥʳʤ ʷʚʣʷʝʪʩʷ ʠ ʚʳʩʦʢʦʝ ʜʦʚʝʨʠʝ ʢ ʢʘʯʝʩʪʚʫ ʤʝʜʠʮʠʥʩʢʠʭ 

ʫʩʣʫʛ ʩʨʝʜʠ ʩʪʨʘʥ ʧʦʩʪʩʦʚʝʪʩʢʦʛʦ ʧʨʦʩʪʨʘʥʩʪʚʘ.  

 
ʈʠʩ. 3 ï ʈʘʩʧʨʝʜʝʣʝʥʠʝ ʯʠʩʣʝʥʥʦʩʪʠ ʨʘʟʤʝʱʝʥʥʳʭ ʠʥʦʩʪʨʘʥʥʳʭ 

ʛʨʘʞʜʘʥ ʧʦ ʮʝʣʷʤ ʧʦʝʟʜʦʢ ʚ ʛʦʩʪʠʥʠʮʘʭ ʚ 2022 ʛ., ʚ % [1] 

 

ʈʘʩʩʤʦʪʨʠʤ ʥʘ ʈʠʩʫʥʢʝ 4 ʢʘʢʠʝ ʩʫʙʲʝʢʪʳ ʈʦʩʩʠʠ ʚ 2021-2022 ʛʛ. 

ʨʘʟʤʝʩʪʠʣʠ ʚ ʛʦʩʪʠʥʠʮʘʭ ʥʘʠʙʦʣʴʰʝʝ ʢʦʣʠʯʝʩʪʚʦ ʠʥʦʩʪʨʘʥʮʝʚ. ʄʳ 

ʚʳʜʝʣʠʣʠ 5 ʩʫʙʲʝʢʪʦʚ. ɺ ʮʝʣʦʤ ʤʳ ʥʘʙʣʶʜʘʝʤ ʫʚʝʣʠʯʝʥʠʝ ʪʫʨʠʩʪʦʚ ʧʦ 

ʚʩʝʤ ʩʫʙʲʝʢʪʘʤ.ʃʠʜʝʨʦʤ ʦʩʪʘʝʪʩʷ ʄʦʩʢʚʘ, ʧʦʩʢʦʣʴʢʫ ʷʚʣʷʝʪʩʷ ʛʦʨʦʜʦʤ ʩ 

ʙʦʣʴʰʠʤ ʢʦʣʠʯʝʩʪʚʦʤ ʠʩʪʦʨʠʯʝʩʢʠʭ ʧʘʤʷʪʥʠʢʦʚ ʠ ʤʝʩʪ. ʇʦ ʵʪʦʡ ʞʝ 

ʧʨʠʯʠʥʝ ʚ ʪʨʦʡʢʝ ʣʠʜʝʨʦʚ ʢʫʣʴʪʫʨʥʳʡ ʛʦʨʦʜ ʉʘʥʢʪ-ʇʝʪʝʨʙʫʨʛ. 

ʂʨʘʩʥʦʜʘʨʩʢʠʡ ʢʨʘʡ ï ʨʝʛʠʦʥ, ʠʟʚʝʩʪʥʳʡ ʩʚʦʠʤʠ ʢʫʨʦʨʪʥʳʤʠ 

ʢʦʤʧʣʝʢʩʘʤʠ, ʘ ʪʘʢʞʝ ʧʨʠʚʣʝʢʘʝʪ ʙʣʠʟʦʩʪʴʶ ʢ ʏʝʨʥʦʤʫ ʤʦʨʶ. 

ʄʦʩʢʦʚʩʢʘʷ ʦʙʣʘʩʪʴ ʩʣʘʚʠʪʩʷ ʧʨʠʨʦʜʥʳʤ ʠ ʢʫʣʴʪʫʨʥʳʤ ʙʦʛʘʪʩʪʚʦʤ. ʊʘʢ 

ʞʝ ʪʘʤ ʨʘʟʚʠʪ ʛʘʩʪʨʦʥʦʤʠʯʝʩʢʠʡ ʪʫʨʠʟʤ. ʈʝʩʧʫʙʣʠʢʘ ʊʘʪʘʨʩʪʘʥ ï ʨʝʛʠʦʥ 

ʩ ʫʥʠʢʘʣʴʥʦʡ ʢʫʣʴʪʫʨʦʡ ʠ ʠʩʪʦʨʠʝʡ, ʨʘʟʣʠʯʥʳʤʠ ʪʫʨʠʩʪʠʯʝʩʢʠʤʠ 

ʤʘʨʰʨʫʪʘʤʠ ʠ ʩʚʦʠʤʠ ʢʫʣʴʪʫʨʥʳʤʠ ʪʨʘʜʠʮʠʷʤʠ.  

47,6

3,70,4 0,2

9,7

38,4

ʦʪʧʫʩʢ, ʜʦʩʫʛ ʠ ʦʪʜʳʭ

ʦʙʨʘʟʦʚʘʥʠʝ ʠ ʧʨʦʬʝʩʩʠʦʥʘʣʴʥʘʷ 

ʧʦʜʛʦʪʦʚʢʘ
ʣʝʯʝʙʥʳʝ ʠ ʦʟʜʦʨʦʚʠʪʝʣʴʥʳʝ 

ʧʨʦʮʝʜʫʨʳ
ʨʝʣʠʛʠʦʟʥʳʝ/ʧʘʣʦʤʥʠʯʝʩʢʠʝ

ʧʦʩʝʱʝʥʠʝ ʤʘʛʘʟʠʥʦʚ ʠ ʧʨʦʯʠʝ

ʜʝʣʦʚʳʝ ʠ ʧʨʦʬʝʩʩʠʦʥʘʣʴʥʳʝ
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ʈʠʩ. 4 ï ʏʠʩʣʝʥʥʦʩʪʴ ʨʘʟʤʝʱʝʥʥʳʭ ʛʨʘʞʜʘʥ ʈʦʩʩʠʠ ʚ ʛʦʩʪʠʥʠʮʘʭ  

ʧʦ ʦʪʜʝʣʴʥʳʤ ʩʫʙʲʝʢʪʘʤ ʈʌ ʚ 2021-2022 ʛʛ., ʪʳʩ. ʯʝʣ [1] 

 

ʇʨʦʩʣʝʞʠʚʘʶʪʩʷ ʠ ʥʝʢʦʪʦʨʳʝ ʪʝʥʜʝʥʮʠʠ ʚ ʪʫʨʠʟʤʝ ʩʦ ʩʪʦʨʦʥʳ 

ʠʥʦʩʪʨʘʥʮʝʚ. ʊʘʢ, ʥʘʧʨʠʤʝʨ, ʥʘʭʦʜʷʩʴ ʚ ʩʪʨʘʥʝ ʧʨʝʙʳʚʘʥʠʷ, ʠʥʦʩʪʨʘʥʥʳʝ 

ʪʫʨʠʩʪʳ ʧʨʦʜʣʝʚʘʶʪ ʚʨʝʤʷ ʧʦʝʟʜʢʠ, ʞʝʣʘʷ ʧʦʣʫʯʠʪʴ ʢʘʢ ʤʦʞʥʦ ʙʦʣʴʰʝ 

ʚʧʝʯʘʪʣʝʥʠʡ. ɺʩʝ ʯʘʱʝ ʮʝʣʷʤʠ ʧʦʝʟʜʢʘʤʠ ʷʚʣʷʶʪʩʷ ʚʦʩʩʪʘʥʦʚʣʝʥʠʝ 

ʟʜʦʨʦʚʴʷ ʠ ʦʙʨʘʟʦʚʘʪʝʣʴʥʳʡ ʪʫʨʠʟʤ.  

ʆʯʝʚʠʜʥʦ, ʯʪʦ ʧʦʩʣʝ ʧʝʨʝʣʦʤʥʦʛʦ 2022 ʛʦʜʘ ʚʦ ʚʩʝʭ ʩʬʝʨʘʭ, 

ʩʦʪʨʫʜʥʠʯʝʩʪʚʦ ʩ ʜʨʫʞʝʩʪʚʝʥʥʳʤʠ ʛʦʩʫʜʘʨʩʪʚʘʤʠ ʥʝʦʙʭʦʜʠʤʘʷ ʠ 

ʝʩʪʝʩʪʚʝʥʥʘʷ ʤʝʨʘ. ʉʘʤʦʝ ʛʣʘʚʥʦʝ, ʯʪʦ ʜʣʷ ʈʦʩʩʠʠ ʵʪʦ ʩʦʟʜʘʝʪ ʨʷʜ 

ʚʦʟʤʦʞʥʦʩʪʝʡ ʠ ʚʳʛʦʜ. ʏʝʨʝʟ ʨʝʘʣʠʟʘʮʠʶ ʤʝʞʜʫʥʘʨʦʜʥʳʭ ʧʨʦʝʢʪʦʚ ʚ 

ʪʫʨʠʩʪʠʯʝʩʢʦʡ ʩʬʝʨʝ ʈʦʩʩʠʷ ʪʝʤ ʩʘʤʳʤ ʚʳʟʳʚʘʝʪ ʠʥʪʝʨʝʩ ʢ ʢʫʣʴʪʫʨʝ 

ʩʪʨʘʥʳ, ʯʪʦ, ʚ ʩʚʦʶ ʦʯʝʨʝʜʴ, ʙʣʘʛʦʧʨʠʷʪʥʦ ʚʣʠʷʝʪ ʥʘ ʧʨʦʜʚʠʞʝʥʠʝ ʫʩʣʫʛ 

ʠ ʪʦʚʘʨʦʚ ʥʘ ʮʝʣʝʚʳʝ ʨʳʥʢʠ. ʅʘʠʙʦʣʝʝ ʙʣʠʟʢʠʝ ʤʝʞʛʦʩʫʜʘʨʩʪʚʝʥʥʳʝ 

ʦʙʲʝʜʠʥʝʥʠʷ ʜʣʷ ʈʌ ï ʵʪʦ ʉʅɻ, ɽɸʕʉ, ɸʉɽɸʅ ʠ ʐʆʉ [3]. ʉʦʟʜʘʥʠʝ 

ʪʨʘʥʩʛʨʘʥʠʯʥʳʭ ʢʫʣʴʪʫʨʥʳʭ ʤʘʨʰʨʫʪʦʚ ï ʢʣʶʯʝʚʦʡ ʤʦʤʝʥʪ ʜʣʷ 

ʫʢʨʝʧʣʝʥʠʷ ʢʫʣʴʪʫʨʥʳʭ, ʠʩʪʦʨʠʯʝʩʢʠʭ ʩʚʷʟʝʡ ʤʝʞʜʫ ʥʘʨʦʜʘʤʠ.  
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ɺ ʩʪʘʪʴʝ ʨʘʩʩʤʘʪʨʠʚʘʶʪʩʷ ʬʘʢʪʦʨʳ ʚʥʝʰʥʝʡ ʠ ʚʥʫʪʨʝʥʥʝʡ ʩʨʝʜʳ, 

ʦʢʘʟʳʚʘʶʱʠʝ ʚʣʠʷʥʠʝ ʥʘ ʜʝʷʪʝʣʴʥʦʩʪʴ ʦʨʛʘʥʠʟʘʮʠʠ. ɸʥʘʣʠʟ ʵʪʠʭ ʬʘʢʪʦʨʦʚ 

ʧʦʟʚʦʣʷʝʪ ʚʳʷʚʠʪʴ ʢʣʶʯʝʚʳʝ ʘʩʧʝʢʪʳ, ʚʣʠʷʶʱʠʝ ʥʘ ʦʧʨʝʜʝʣʝʥʠʝ 

ʩʪʨʘʪʝʛʠʯʝʩʢʠʭ ʥʘʧʨʘʚʣʝʥʠʡ ʨʘʟʚʠʪʠʷ ʙʠʟʥʝʩʘ. ʆʩʦʙʦʝ ʚʥʠʤʘʥʠʝ ʫʜʝʣʷʝʪʩʷ 

ʬʘʢʪʦʨʘʤ, ʩʧʦʩʦʙʩʪʚʫʶʱʠʤ ʚʳʭʦʜʫ ʥʘ ʤʝʞʜʫʥʘʨʦʜʥʳʝ ʨʳʥʢʠ, ʧʦʟʚʦʣʷʷ 

ʤʠʥʠʤʠʟʠʨʦʚʘʪʴ ʚʦʟʤʦʞʥʳʝ ʨʠʩʢʠ ʠ ʫʚʝʣʠʯʠʪʴ ʰʘʥʩʳ ʥʘ ʫʩʧʝʰʥʫʶ ʘʜʘʧʪʘʮʠʶ 

ʚ ʥʦʚʳʭ ʫʩʣʦʚʠʷʭ. 

This article reveals the external and internal environmental factors that influence 

the organization's performance. The analysis of these factors allows to identify key 

aspects that affect the development of business and the definition of strategic directions 

of its growth. Special attention is paid to the consideration of these factors, which can 

help companies when entering international markets, allowing to minimize possible 

risks and increase the chances of successful adaptation in the new environment. 

 

ɺ ʩʦʚʨʝʤʝʥʥʳʭ ʫʩʣʦʚʠʷʭ ʣʶʙʘʷ ʜʠʥʘʤʠʯʥʦ ʨʘʟʚʠʚʘʶʱʘʷʩʷ ʢʦʤʧʘʥʠʷ 

ʨʘʥʦ ʠʣʠ ʧʦʟʜʥʦ ʥʘʯʠʥʘʝʪ ʨʘʩʩʤʘʪʨʠʚʘʪʴ ʚʦʟʤʦʞʥʦʩʪʴ ʧʨʠʥʷʪʠʷ ʚʘʞʥʦʛʦ 

ʩʪʨʘʪʝʛʠʯʝʩʢʦʛʦ ʨʝʰʝʥʠʷ, ʢʦʪʦʨʦʝ ʟʘʢʣʶʯʘʝʪʩʷ ʚ ʨʘʩʰʠʨʝʥʠʠ ʨʳʥʢʦʚ 

ʩʙʳʪʘ ʩʚʦʝʡ ʧʨʦʜʫʢʮʠʠ ʠ ʚʳʭʦʜʝ ʥʘ ʤʝʞʜʫʥʘʨʦʜʥʳʝ ʨʳʥʢʠ. ʇʨʦʮʝʩʩ 

ʚʳʭʦʜʘ ʦʨʛʘʥʠʟʘʮʠʠ ʥʘ ʟʘʨʫʙʝʞʥʳʝ ʨʳʥʢʠ ʥʝʩʝʪ ʚ ʩʝʙʝ ʨʘʟʣʠʯʥʳʝ ʨʠʩʢʠ, 

ʦʙʫʩʣʦʚʣʝʥʥʳʝ ʚʳʩʦʢʠʤ ʫʨʦʚʥʝʤ ʤʝʞʜʫʥʘʨʦʜʥʦʡ ʢʦʥʢʫʨʝʥʮʠʠ. ʕʪʦʪ 

ʧʨʦʮʝʩʩ ʪʨʝʙʫʝʪ ʪʱʘʪʝʣʴʥʦʛʦ ʘʥʘʣʠʟʘ ʮʝʣʝʚʦʛʦ ʨʳʥʢʘ ʠ, ʩʦʦʪʚʝʪʩʪʚʝʥʥʦ, 

ʨʘʟʨʘʙʦʪʢʠ ʘʜʘʧʪʠʨʦʚʘʥʥʦʡ ʩʪʨʘʪʝʛʠʠ ʚʳʭʦʜʘ. 

ɺʥʝʰʥʷʷ ʩʨʝʜʘ ʦʨʛʘʥʠʟʘʮʠʠ ï ʵʪʦ ʪʝ ʬʘʢʪʦʨʳ ʠ ʫʩʣʦʚʠʷ ʦʢʨʫʞʘʶʱʝʡ 

ʩʨʝʜʳ, ʢʦʪʦʨʳʝ ʚʣʠʷʶʪ ʥʘ ʬʫʥʢʮʠʦʥʠʨʦʚʘʥʠʝ ʦʨʛʘʥʠʟʘʮʠʠ ʠ ʪʨʝʙʫʶʪ 

ʩʦʦʪʚʝʪʩʪʚʫʶʱʝʛʦ ʨʝʘʛʠʨʦʚʘʥʠʷ. ɺʥʝʰʥʷʷ ʩʨʝʜʘ ʦʨʛʘʥʠʟʘʮʠʠ ʩʦʩʪʦʠʪ ʠʟ 

ʵʣʝʤʝʥʪʦʚ ʤʠʢʨʦʩʨʝʜʳ ʠ ʤʘʢʨʦʩʨʝʜʳ. 

¶ ʄʠʢʨʦʩʨʝʜʘ ʚʢʣʶʯʘʝʪ ʚ ʩʝʙʷ ʩʠʣʳ, ʢʦʪʦʨʳʝ ʥʝʧʦʩʨʝʜʩʪʚʝʥʥʦ 
ʩʚʷʟʘʥʳ ʩ ʜʝʷʪʝʣʴʥʦʩʪʴʶ ʦʨʛʘʥʠʟʘʮʠʠ ʠ ʝʝ ʩʧʦʩʦʙʥʦʩʪʴʶ ʫʜʦʚʣʝʪʚʦʨʷʪʴ 

ʧʦʪʨʝʙʥʦʩʪʠ ʢʣʠʝʥʪʦʚ. ʆʥʘ ʦʭʚʘʪʳʚʘʝʪ ʪʘʢʠʭ ʫʯʘʩʪʥʠʢʦʚ, ʢʘʢ 

ʧʦʩʪʘʚʱʠʢʠ, ʤʘʨʢʝʪʠʥʛʦʚʳʝ ʧʦʩʨʝʜʥʠʢʠ, ʧʦʪʨʝʙʠʪʝʣʠ, ʢʦʥʢʫʨʝʥʪʳ ʠ 

ʮʝʣʝʚʳʝ ʘʫʜʠʪʦʨʠʠ [1, ʩ. 61]. 

¶ ʄʘʢʨʦʩʨʝʜʘ ʚʢʣʶʯʘʝʪ ʜʝʤʦʛʨʘʬʠʯʝʩʢʠʝ, ʵʢʦʥʦʤʠʯʝʩʢʠʝ, ʥʘʫʯʥʦ-

ʪʝʭʥʠʯʝʩʢʠʝ, ʧʦʣʠʪʠʯʝʩʢʠʝ, ʧʨʠʨʦʜʥʳʝ, ʧʨʘʚʦʚʳʝ ʠ ʢʫʣʴʪʫʨʥʳʝ 

ʢʦʤʧʦʥʝʥʪʳ, ʩʧʦʩʦʙʥʳʝ ʬʦʨʤʠʨʦʚʘʪʴ ʫʩʣʦʚʠʷ, ʚ ʢʦʪʦʨʳʭ 
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ʬʫʥʢʮʠʦʥʠʨʫʝʪ ʦʨʛʘʥʠʟʘʮʠʷ. ʕʪʠ ʬʘʢʪʦʨʳ ʤʦʛʫʪ ʩʫʱʝʩʪʚʝʥʥʦ ʚʣʠʷʪʴ ʥʘ 

ʧʨʠʥʷʪʠʝ ʨʝʰʝʥʠʡ ʦʪʥʦʩʠʪʝʣʴʥʦ ʩʪʨʘʪʝʛʠʠ ʨʘʟʚʠʪʠʷ ʠ ʦʧʝʨʘʮʠʦʥʥʦʡ 

ʜʝʷʪʝʣʴʥʦʩʪʠ ʦʨʛʘʥʠʟʘʮʠʠ. 

ɺʥʝʰʥʷʷ ʩʨʝʜʘ ʦʨʛʘʥʠʟʘʮʠʠ ʦʢʘʟʳʚʘʝʪ ʟʥʘʯʠʪʝʣʴʥʦʝ ʚʦʟʜʝʡʩʪʚʠʝ ʥʘ 

ʫʩʧʝʰʥʦʩʪʴ ʜʝʷʪʝʣʴʥʦʩʪʠ ʬʠʨʤʳ, ʧʦʩʢʦʣʴʢʫ ʚʢʣʶʯʘʝʪ ʪʘʢʠʝ ʚʘʞʥʳʝ 

ʬʘʢʪʦʨʳ ʢʘʢ ʜʝʤʦʛʨʘʬʠʯʝʩʢʠʝ ʫʩʣʦʚʠʷ, ʫʨʦʚʝʥʴ ʢʦʥʢʫʨʝʥʮʠʠ ʚ ʦʪʨʘʩʣʠ, 

ʨʘʩʧʨʝʜʝʣʝʥʠʝ ʜʦʭʦʜʦʚ ʥʘʩʝʣʝʥʠʷ ʠ ʪ.ʜ.  

ɺʥʫʪʨʝʥʥʷʷ ʩʨʝʜʘ ʦʨʛʘʥʠʟʘʮʠʠ ï ɻ ʪʦ ʩʦʚʦʢʫʧʥʦʩʪʴ ʬʘʢʪʦʨʦʚ, ʫʩʣʦʚʠʡ 

ʠ ʚʦʟʤʦʞʥʦʩʪʝʡ ʢʦʤʧʘʥʠʠ, ʢʦʪʦʨʳʝ ʥʘʧʨʷʤʫʶ ʚʣʠʷʶʪ ʥʘ ʝʸ 

ʬʫʥʢʮʠʦʥʠʨʦʚʘʥʠʝ, ʫʧʨʘʚʣʝʥʠʝ ʠ ʵʢʦʥʦʤʠʯʝʩʢʠʝ ʨʝʟʫʣʴʪʘʪʳ. 

ɺʥʫʪʨʝʥʥʷʷ ʩʨʝʜʘ ʦʨʛʘʥʠʟʘʮʠʠ ʚʳʩʪʫʧʘʝʪ ʢʘʢ ʠʩʪʦʯʥʠʢ ʨʝʩʫʨʩʦʚ, 

ʦʙʝʩʧʝʯʠʚʘʶʱʠʭ ʧʦʜʜʝʨʞʘʥʠʝ ʚʥʫʪʨʝʥʥʝʛʦ ʧʦʪʝʥʮʠʘʣʘ ʦʨʛʘʥʠʟʘʮʠʠ [3, 

c. 96]. ɺʥʫʪʨʝʥʥʠʝ ʬʘʢʪʦʨʳ, ʚʣʠʷʶʱʠʝ ʥʘ ʨʘʟʨʘʙʦʪʢʫ ʩʪʨʘʪʝʛʠʠ 

ʦʨʛʘʥʠʟʘʮʠʠ ʧʦ ʚʳʭʦʜʫ ʥʘ ʤʝʞʜʫʥʘʨʦʜʥʳʡ ʨʳʥʦʢ, ʧʨʝʜʩʪʘʚʣʷʶʪ ʩʦʙʦʡ 

ʫʩʣʦʚʠʷ, ʢʦʪʦʨʳʝ ʦʧʨʝʜʝʣʷʶʪʩʷ ʩʧʝʮʠʬʠʢʦʡ ʦʨʛʘʥʠʟʘʮʠʠ ʠ ʚʥʫʪʨʝʥʥʠʤʠ 

ʧʨʦʮʝʩʩʘʤʠ ʢʦʤʧʘʥʠʠ [2, c.165]. ʆʪ ʩʦʩʪʦʷʥʠʷ ʚʥʫʪʨʝʥʥʝʡ ʩʨʝʜʳ 

ʦʨʛʘʥʠʟʘʮʠʠ ʟʘʚʠʩʷʪ ʵʬʬʝʢʪʠʚʥʦʩʪʴ ʠʩʧʦʣʴʟʦʚʘʥʠʷ ʨʝʩʫʨʩʦʚ, 

ʢʦʥʢʫʨʝʥʪʦʩʧʦʩʦʙʥʦʩʪʴ, ʧʨʠʙʳʣʴʥʦʩʪʴ ʠ ʫʩʪʦʡʯʠʚʦʩʪʴ ʢʦʤʧʘʥʠʠ. 

ʇʨʠ ʚʳʭʦʜʝ ʥʘ ʤʝʞʜʫʥʘʨʦʜʥʳʡ ʨʳʥʦʢ ʥʝʦʙʭʦʜʠʤʦ ʫʯʠʪʳʚʘʪʴ, ʢʘʢ 

ʚʥʫʪʨʝʥʥʠʝ, ʪʘʢ ʠ ʚʥʝʰʥʠʝ ʬʘʢʪʦʨʳ. ʌʘʢʪʦʨʳ ʚʥʝʰʥʝʡ ʠ ʚʥʫʪʨʝʥʥʝʡ 

ʩʨʝʜʳ ʧʨʝʜʩʪʘʚʣʝʥʳ ʥʘ ʨʠʩʫʥʢʝ 1. 

ʈʠʩ. 1 ï ʌʘʢʪʦʨʳ ʚʥʝʰʥʝʡ ʠ ʚʥʫʪʨʝʥʥʝʡ ʩʨʝʜʳ ʦʨʛʘʥʠʟʘʮʠʠ,  

ʚʣʠʷʶʱʠʝ ʥʘ ʫʩʧʝʰʥʦʩʪʴ ʝʝ ʚʳʭʦʜʘ ʥʘ ʤʝʞʜʫʥʘʨʦʜʥʳʡ ʨʳʥʦʢ 
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ʂ ʢʣʶʯʝʚʳʤ ʬʘʢʪʦʨʘʤ ʚʥʫʪʨʝʥʥʝʡ ʩʨʝʜʳ ʦʪʥʦʩʷʪʩʷ: 

ʦʨʛʘʥʠʟʘʮʠʦʥʥʳʡ, ʦʧʨʝʜʝʣʷʶʱʠʡʩʷ ʠʝʨʘʨʭʠʯʝʩʢʠʤʠ ʚʟʘʠʤʦʩʚʷʟʷʤʠ ʢʘʢ 

ʚ ʨʘʤʢʘʭ ʩʘʤʦʡ ʢʦʤʧʘʥʠʠ, ʪʘʢ ʠ ʤʝʞʜʫ ʨʘʟʣʠʯʥʳʤʠ ʝʸ ʩʪʨʫʢʪʫʨʘʤʠ; 

ʢʘʜʨʦʚʳʡ, ʟʘʢʣʶʯʘʶʱʠʡʩʷ ʚʦ ʚʟʘʠʤʦʜʝʡʩʪʚʠʠ ʤʝʞʜʫ ʨʘʟʣʠʯʥʳʤʠ 

ʫʨʦʚʥʷʤʠ ʫʧʨʘʚʣʝʥʯʝʩʢʦʡ ʠʝʨʘʨʭʠʠ; ʤʘʨʢʝʪʠʥʛʦʚʳʡ, ʩʦʩʪʦʷʱʠʡ ʠʟ 

ʘʥʘʣʠʟʘ ʘʩʩʦʨʪʠʤʝʥʪʥʦʛʦ ʨʷʜʘ ʧʨʦʜʫʢʮʠʠ, ʚʳʷʚʣʝʥʠʷ ʝʛʦ ʢʦʥʢʫʨʝʥʪʥʳʭ 

ʧʨʝʠʤʫʱʝʩʪʚ ʧʦ ʩʨʘʚʥʝʥʠʶ ʩ ʘʥʘʣʦʛʘʤʠ ʥʘ ʨʳʥʢʝ, ʘ ʪʘʢʞʝ ʨʘʟʨʘʙʦʪʢʠ 

ʵʬʬʝʢʪʠʚʥʳʭ ʨʝʢʣʘʤʥʳʭ ʩʪʨʘʪʝʛʠʡ; ʧʨʦʠʟʚʦʜʩʪʚʝʥʥʳʡ, ʫʜʝʣʷʶʱʠʡ 

ʚʥʠʤʘʥʠʝ ʧʨʠʤʝʥʷʝʤʳʤ ʪʝʭʥʦʣʦʛʠʷʤ, ʩʦʙʣʶʜʝʥʠʶ ʩʪʘʥʜʘʨʪʦʚ ʚ 

ʧʨʦʠʟʚʦʜʩʪʚʝʥʥʦʤ ʧʨʦʮʝʩʩʝ, ʘ ʪʘʢʞʝ ʢʦʥʪʨʦʣʶ ʟʘ ʠʭ ʚʳʧʦʣʥʝʥʠʝʤ; 

ʬʠʥʘʥʩʦʚʳʡ, ʦʭʚʘʪʳʚʘʶʱʠʡ ʚʦʧʨʦʩʳ ʙʫʭʛʘʣʪʝʨʩʢʦʛʦ ʫʯʝʪʘ, 

ʤʦʥʠʪʦʨʠʥʛʘ ʜʦʭʦʜʦʚ ʠ ʨʘʩʭʦʜʦʚ ʢʦʤʧʘʥʠʠ, ʤʝʨʳ ʧʦ ʧʦʚʳʰʝʥʠʶ 

ʬʠʥʘʥʩʦʚʦʡ ʵʬʬʝʢʪʠʚʥʦʩʪʠ [4, c. 324]. 

ʂ ʬʘʢʪʦʨʘʤ ʚʥʝʰʥʝʡ ʩʨʝʜʳ ʦʪʥʦʩʷʪʩʷ: ʢʦʥʢʫʨʝʥʪʳ; ʩʪʠʭʠʡʥʳʝ 

ʙʝʜʩʪʚʠʷ ʩʚʷʟʘʥʳ ʩ ʧʨʠʨʦʜʥʳʤʠ ʢʘʪʘʩʪʨʦʬʘʤʠ, ʢʦʪʦʨʳʝ ʤʦʛʫʪ ʧʦʚʣʠʷʪʴ 

ʥʘ ʜʝʷʪʝʣʴʥʦʩʪʴ ʢʦʤʧʘʥʠʠ; ʵʢʦʣʦʛʠʯʝʩʢʘʷ ʩʠʪʫʘʮʠʷ; ʩʠʩʪʝʤʘ ʟʥʘʥʠʡ, 

ʧʦʢʘʟʳʚʘʶʱʘʷ ʫʨʦʚʝʥʴ ʟʥʘʥʠʡ ʠ ʪʝʭʥʦʣʦʛʠʡ ʚ ʦʪʨʘʩʣʠ ʠ ʨʝʛʠʦʥʝ; 

ʧʦʩʪʘʚʱʠʢʠ ʨʝʩʫʨʩʦʚ; ʧʦʪʨʝʙʠʪʝʣʠ; ʵʢʦʥʦʤʠʯʝʩʢʘʷ ʩʠʪʫʘʮʠʷ, ʦʙʱʝʝ 

ʩʦʩʪʦʷʥʠʝ ʵʢʦʥʦʤʠʢʠ ʚ ʩʪʨʘʥʝ ʠʣʠ ʨʝʛʠʦʥʝ ʠ ʜʨʫʛʠʝ ʬʘʢʪʦʨʳ. 

ɺʩʝ ʵʣʝʤʝʥʪʳ ʚʥʫʪʨʝʥʥʝʡ ʠ ʚʥʝʰʥʝʡ ʩʨʝʜʳ ʪʝʩʥʦ ʩʚʷʟʘʥʳ ʠ ʚʟʘʠʤʥʦ 

ʚʣʠʷʶʪ ʜʨʫʛ ʥʘ ʜʨʫʛʘ. ɺʥʫʪʨʝʥʥʠʝ ʬʘʢʪʦʨʳ ʦʧʨʝʜʝʣʷʶʪ, ʥʘʩʢʦʣʴʢʦ 

ʵʬʬʝʢʪʠʚʥʦ ʢʦʤʧʘʥʠʷ ʩʧʦʩʦʙʥʘ ʘʜʘʧʪʠʨʦʚʘʪʴʩʷ ʢ ʵʪʠ ʠʟʤʝʥʝʥʠʷʤ. 

ɺʥʝʰʥʠʝ ʫʩʣʦʚʠʷ ʤʦʛʫʪ ʩʦʟʜʘʚʘʪʴ ʢʘʢ ʚʦʟʤʦʞʥʦʩʪʠ, ʪʘʢ ʠ ʫʛʨʦʟʳ ʜʣʷ 

ʙʠʟʥʝʩʘ. ʅʘʧʨʠʤʝʨ, ʥʘʣʠʯʠʝ ʠʥʥʦʚʘʮʠʦʥʥʳʭ ʪʝʭʥʦʣʦʛʠʡ ʠ 

ʚʳʩʦʢʦʢʚʘʣʠʬʠʮʠʨʦʚʘʥʥʳʭ ʩʦʪʨʫʜʥʠʢʦʚ ʧʦʟʚʦʣʷʝʪ ʙʳʩʪʨʦ ʨʝʘʛʠʨʦʚʘʪʴ 

ʥʘ ʚʥʝʰʥʠʝ ʠʟʤʝʥʝʥʠʷ, ʚ ʪʦ ʚʨʝʤʷ ʢʘʢ ʩʣʘʙʘʷ ʬʠʥʘʥʩʦʚʘʷ ʙʘʟʘ ʤʦʞʝʪ 

ʦʛʨʘʥʠʯʠʪʴ ʚʦʟʤʦʞʥʦʩʪʠ ʢʦʤʧʘʥʠʠ ʚ ʫʩʣʦʚʠʷʭ ʥʝʩʪʘʙʠʣʴʥʦʡ ʚʥʝʰʥʝʡ 

ʩʨʝʜʳ. 

ʅʝ ʩʪʦʠʪ ʟʘʙʳʚʘʪʴ ʦ ʨʠʩʢʘʭ, ʢʦʪʦʨʳʝ ʤʦʛʫʪ ʥʝʛʘʪʠʚʥʦ ʧʦʚʣʠʷʪʴ ʥʘ 

ʫʩʧʝʭ ʚʳʭʦʜʘ ʦʨʛʘʥʠʟʘʮʠʠ ʥʘ ʤʝʞʜʫʥʘʨʦʜʥʳʡ ʨʳʥʦʢ (ʨʠʩ. 2). ɼʘʥʥʳʝ 

ʨʠʩʢʠ ʤʦʛʫʪ ʙʳʪʴ ʚʳʟʚʘʥʳ ʢʘʢ ʚʥʫʪʨʝʥʥʠʤʠ, ʪʘʢ ʠ ʚʥʝʰʥʠʤʠ ʬʘʢʪʦʨʘʤʠ. 

ɺʥʫʪʨʝʥʥʠʝ ʬʘʢʪʦʨʳ ʤʦʛʫʪ ʩʦʟʜʘʚʘʪʴ ʨʠʩʢʠ, ʩʚʷʟʘʥʥʳʝ ʩ ʬʠʥʘʥʩʦʚʦʡ 

ʥʝʩʪʘʙʠʣʴʥʦʩʪʴʶ, ʥʝʜʦʩʪʘʪʦʯʥʦʡ ʢʚʘʣʠʬʠʢʘʮʠʝʡ ʨʫʢʦʚʦʜʩʪʚʘ, 

ʧʨʦʙʣʝʤʘʤʠ ʩ ʘʜʘʧʪʘʮʠʝʡ ʧʨʦʜʫʢʮʠʠ ʠ ʣʦʛʠʩʪʠʢʦʡ. ɺʥʝʰʥʠʝ ʬʘʢʪʦʨʳ, 

ʪʘʢʠʝ ʢʘʢ ʧʦʣʠʪʠʯʝʩʢʘʷ ʠ ʵʢʦʥʦʤʠʯʝʩʢʘʷ ʥʝʩʪʘʙʠʣʴʥʦʩʪʴ, ʢʫʣʴʪʫʨʥʳʝ 

ʨʘʟʣʠʯʠʷ, ʧʨʘʚʦʚʳʝ ʙʘʨʴʝʨʳ ʠ ʢʦʥʢʫʨʝʥʮʠʷ, ʪʘʢʞʝ ʤʦʛʫʪ ʩʦʟʜʘʪʴ 

ʧʨʝʧʷʪʩʪʚʠʷ ʜʣʷ ʫʩʧʝʰʥʦʡ ʵʢʩʧʘʥʩʠʠ. ɼʣʷ ʫʩʧʝʰʥʦʛʦ ʚʳʭʦʜʘ ʥʘ 

ʤʝʞʜʫʥʘʨʦʜʥʳʝ ʨʳʥʢʠ ʢʦʤʧʘʥʠʷʤ ʥʝʦʙʭʦʜʠʤʦ ʪʱʘʪʝʣʴʥʦ ʦʮʝʥʠʪʴ ʵʪʠ 

ʨʠʩʢʠ ʠ ʨʘʟʨʘʙʦʪʘʪʴ ʩʪʨʘʪʝʛʠʠ ʜʣʷ ʠʭ ʤʠʥʠʤʠʟʘʮʠʠ.  
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ʀʩʪʦʯʥʠʢ: ʩʦʩʪʘʚʣʝʥʦ ʘʚʪʦʨʦʤ. 

ʈʠʩ. 2 ï ʆʩʥʦʚʥʳʝ ʨʠʩʢʠ, ʚʣʠʷʶʱʠʝ ʥʘ ʚʳʭʦʜ ʦʨʛʘʥʠʟʘʮʠʠ  

ʥʘ ʤʝʞʜʫʥʘʨʦʜʥʳʡ ʨʳʥʦʢ 

 

ʊʘʢʠʤ ʦʙʨʘʟʦʤ, ʥʘ ʜʝʷʪʝʣʴʥʦʩʪʴ ʦʨʛʘʥʠʟʘʮʠʠ ʦʢʘʟʳʚʘʶʪ ʚʣʠʷʥʠʝ 

ʚʥʝʰʥʠʝ ʠ ʚʥʫʪʨʝʥʥʠʝ ʬʘʢʪʦʨʳ. ɺʥʝʰʥʠʝ ʬʘʢʪʦʨʳ ï ɻ ʪʦ ʪʦ, ʯʪʦ ʦʢʨʫʞʘʝʪ 

ʦʨʛʘʥʠʟʘʮʠʶ ʠʟʚʥʝ ʠ ʠʤʝʝʪ ʚʣʠʷʥʠʝ ʥʘ ʝʝ ʜʝʷʪʝʣʴʥʦʩʪʴ. ɺʥʫʪʨʝʥʥʠʝ 

ʬʘʢʪʦʨʳ ï ʵʪʦ ʩʦʩʪʘʚʣʷʶʱʠʝ ʩʘʤʦʡ ʦʨʛʘʥʠʟʘʮʠʠ: ʢʘʜʨʳ, ʪʝʭʥʦʣʦʛʠʠ, 

ʬʦʥʜʳ, ʬʠʥʘʥʩʳ ʠ ʪ.ʜ. ɼʘʥʥʳʝ ʬʘʢʪʦʨʳ ʥʘʧʨʷʤʫʶ ʚʣʠʷʶʪ ʥʘ 

ʵʬʬʝʢʪʠʚʥʦʩʪʴ ʜʝʷʪʝʣʴʥʦʩʪʠ ʦʨʛʘʥʠʟʘʮʠʠ, ʠʭ ʪʱʘʪʝʣʴʥʳʡ ʘʥʘʣʠʟ 

ʧʦʟʚʦʣʠʪ ʦʨʛʘʥʠʟʘʮʠʷʤ ʤʠʥʠʤʠʟʠʨʦʚʘʪʴ ʨʠʩʢʠ ʧʨʠ ʚʳʭʦʜʝ ʥʘ 

ʤʝʞʜʫʥʘʨʦʜʥʳʡ ʨʳʥʦʢ. ʋʧʨʘʚʣʝʥʠʝ ʨʠʩʢʘʤʠ ʧʦʤʦʞʝʪ ʨʘʟʨʘʙʦʪʘʪʴ 

ʧʨʘʚʠʣʴʥʫʶ ʩʪʨʘʪʝʛʠʶ ʠ ʦʙʝʩʧʝʯʠʪ ʫʩʧʝʰʥʳʡ ʚʳʭʦʜ ʥʘ ʤʝʞʜʫʥʘʨʦʜʥʳʝ 

ʨʳʥʢʠ.  
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ʇʈʀʏʀʅʓ ʀɿʄɽʅɽʅʀʁ ʂʈɽɼʀʊʅʆɻʆ ʄɽʍɸʅʀɿʄɸ  

ɺ ʉʆɺʈɽʄɽʅʅʓʍ ʋʉʃʆɺʀʗʍ  

 

ʖ.ʖ. ʄʦʣʦʢʦʚ 

ʅʦʚʦʩʠʙʠʨʩʢʠʡ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʡ ʫʥʠʚʝʨʩʠʪʝʪ  

ʵʢʦʥʦʤʠʢʠ ʠ ʫʧʨʘʚʣʝʥʠʷ çʅʀʅʍè,  

ʛ. ʅʦʚʦʩʠʙʠʨʩʢ, 

ʅʘʫʯʥʳʡ ʨʫʢʦʚʦʜʠʪʝʣʴ: ɹʘʣʠʢʦʝʚ ɺ.ɿ., ʜ.ʵ.ʥ., ʧʨʦʬ. 

7.  
ɺ ʩʪʘʪʴʝ ʨʝʰʘʝʪʩʷ ʟʘʜʘʯʘ ʫʪʦʯʥʝʥʠʷ ʧʨʠʯʠʥ ʠʟʤʝʥʝʥʠʷ ʢʨʝʜʠʪʥʦʛʦ 

ʤʝʭʘʥʠʟʤʘ ʚ ʪʝʢʫʱʠʭ ʵʢʦʥʦʤʠʯʝʩʢʠʭ ʫʩʣʦʚʠʷʭ. ɺʳʷʚʣʝʥʳ ʫʨʦʚʥʠ ʚʟʘʠʤʦʜʝʡʩʪʚʠʷ 

ʙʘʥʢʦʚʩʢʠʭ ʩʣʫʞʙ ʩ ʢʣʠʝʥʪʘʤʠ ʠ ʫʪʦʯʥʝʥʦ ʚʣʠʷʥʠʝ ʧʨʦʠʩʭʦʜʷʱʝʛʦ ʚ ʬʠʥʘʥʩʦʚʦ-

ʵʢʦʥʦʤʠʯʝʩʢʦʡ ʩʬʝʨʝ ʥʘ ʢʨʝʜʠʪʥʳʡ ʤʝʭʘʥʠʟʤ. ɺ ʠʩʩʣʝʜʦʚʘʥʠʠ ʩʜʝʣʘʥ ʘʢʮʝʥʪ ʥʘ 

ʫʯʘʩʪʠʠ ʎʝʥʪʨʘʣʴʥʦʛʦ ɹʘʥʢʘ ʈʦʩʩʠʡʩʢʦʡ ʌʝʜʝʨʘʮʠʠ ʚ ʩʥʠʞʝʥʠʠ ʪʝʤʧʦʚ 

ʠʥʬʣʷʮʠʠ ʠ ʵʢʦʥʦʤʠʯʝʩʢʠʭ ʧʦʩʣʝʜʩʪʚʠʷʭ ʜʘʥʥʦʡ ʜʝʷʪʝʣʴʥʦʩʪʠ ʜʣʷ ʙʘʥʢʦʚ. 

The article solves the problem of clarifying the reasons for the change in the credit 

mechanism in the current economic conditions. The levels of interaction between 

banking services and customers have been identified and the impact of what is 

happening in the financial and economic sphere on the credit mechanism has been 

clarified. The study focuses on the participation of the Central Bank of the Russian 

Federation in reducing the rate of inflation and the economic consequences of this 

activity for banks. 

ʈʦʩʩʠʡʩʢʘʷ ʌʝʜʝʨʘʮʠʷ ʠʩʧʳʪʳʚʘʝʪ ʩʘʥʢʮʠʦʥʥʦʝ ʜʘʚʣʝʥʠʝ ʩ 2014 

ʛʦʜʘ, ʟʥʘʯʠʪʝʣʴʥʦ ʫʩʠʣʠʚʰʝʝʩʷ ʚ 2022 ʛʦʜʫ. ɺ ʩʚʷʟʠ ʩ ʵʪʠʤ, ʚʩʝ 

ʦʙʱʝʩʪʚʝʥʥʳʝ ʠʥʩʪʠʪʫʪʳ, ʪʘʢ ʠʣʠ ʠʥʘʯʝ, ʧʦʜʚʝʨʛʣʠʩʴ ʪʨʘʥʩʬʦʨʤʘʮʠʠ, 

ʧʨʦʠʟʦʰʣʠ ʠʟʤʝʥʝʥʠʷ ʚ ʬʫʥʢʮʠʦʥʘʣʝ ʫʯʘʩʪʥʠʢʦʚ ʤʥʦʛʠʭ ʧʨʦʮʝʩʩʦʚ ʠ 

ʩʤʝʥʠʣʘʩʴ ʦʨʠʝʥʪʘʮʠʷ ʵʢʦʥʦʤʠʢʠ ʩ çɿʘʧʘʜʘè ʥʘ çɺʦʩʪʦʢè [1].  

ʆʜʥʦʡ ʠʟ ʯʫʚʩʪʚʠʪʝʣʴʥʳʭ ʢ ʵʢʦʥʦʤʠʯʝʩʢʠʤ ʦʛʨʘʥʠʯʝʥʠʷʤ ʩʬʝʨ 

ʵʢʦʥʦʤʠʢʠ ʷʚʣʷʝʪʩʷ ɹʘʥʢʦʚʩʢʘʷ ʩʬʝʨʘ, ʢʦʪʦʨʘʷ ʧʨʝʪʝʨʧʝʣʘ ʨʷʜ 

ʠʟʤʝʥʝʥʠʡ ʟʘ ʧʦʩʣʝʜʥʠʝ ʛʦʜʳ. ʊʘʢ ʚʦʟʥʠʢʣʘ ʟʘʜʘʯʘ ʫʪʦʯʥʝʥʠʷ ʧʨʠʯʠʥ 

ʠʟʤʝʥʝʥʠʷ ʢʨʝʜʠʪʥʦʛʦ ʤʝʭʘʥʠʟʤʘ ʚ ʪʝʢʫʱʠʭ ʵʢʦʥʦʤʠʯʝʩʢʠʭ ʫʩʣʦʚʠʷʭ. 

ʇʦʪʦʤʫ ʠ ʙʳʣ ʧʨʦʚʝʜʸʥ ʘʥʘʣʠʟ ʦʩʦʙʝʥʥʦʩʪʝʡ ʢʨʝʜʠʪʥʦʛʦ ʧʨʦʮʝʩʩʘ. 

ɺ ʪʝʦʨʠʠ ʢʨʝʜʠʪʥʳʡ ʧʨʦʮʝʩʩ ʩʦʩʪʦʠʪ ʠʟ ʜʚʫʭ ʫʯʘʩʪʥʠʢʦʚ: ʢʨʝʜʠʪʦʨ ʠ 

ʟʘʸʤʱʠʢ. ʇʨʠ ʵʪʦʤ ʥʘ ʧʨʘʢʪʠʢʝ ʚ ʢʨʝʜʠʪʥʳʡ ʧʨʦʮʝʩʩ ʚʭʦʜʠʪ ʙʦʣʴʰʦʝ 

ʢʦʣʠʯʝʩʪʚʦ ʬʘʢʪʦʨʦʚ, ʪʘʢʠʭ ʢʘʢ ʩʩʫʜʥʳʝ ʜʝʥʝʞʥʳʝ ʩʨʝʜʩʪʚʘ, ʩʨʦʢʠ 

ʢʨʝʜʠʪʦʚʘʥʠʷ, ʧʨʦʮʝʥʪʳ ʟʘ ʧʦʣʴʟʦʚʘʥʠʝ ʟʘʸʤʥʳʤʠ ʩʨʝʜʩʪʚʘʤʠ, 

ʢʨʝʜʠʪʥʳʡ ʜʦʛʦʚʦʨ, ʩʘʥʢʮʠʠ ʟʘ ʥʘʨʫʰʝʥʠʝ ʫʩʣʦʚʠʡ ʢʨʝʜʠʪʦʚʘʥʠʷ. ɽʩʣʠ 

ʨʝʯʴ ʠʜʸʪ ʦ ʙʘʥʢʦʚʩʢʦʤ ʢʨʝʜʠʪʦʚʘʥʠʠ, ʪʦ ʢʨʝʜʠʪʥʳʡ ʧʨʦʮʝʩʩ ʦʙʨʘʩʪʘʝʪ 

ʦʧʨʝʜʝʣʝʥʥʳʤ ʢʦʣʠʯʝʩʪʚʦʤ ʜʝʡʩʪʚʫʶʱʠʭ ʣʠʮ ʩʦ ʩʪʦʨʦʥʳ ʢʨʝʜʠʪʦʨʘ. 

ʕʪʦ ʢʣʠʝʥʪʩʢʠʝ ʤʝʥʝʜʞʝʨʳ, ʢʨʝʜʠʪʥʳʝ ʘʥʘʣʠʪʠʢʠ, ʶʨʠʜʠʯʝʩʢʘʷ ʩʣʫʞʙʘ, 

ʩʣʫʞʙʘ ʙʝʟʦʧʘʩʥʦʩʪʠ, ʩʣʫʞʙʘ ʦʬʦʨʤʣʝʥʠʷ ʢʨʝʜʠʪʥʦʡ ʜʦʢʫʤʝʥʪʘʮʠʠ, 
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ʩʣʫʞʙʘ ʚʦʟʚʨʘʪʘ ʧʨʦʩʨʦʯʝʥʥʦʡ ʟʘʜʦʣʞʝʥʥʦʩʪʠ, ʟʘʣʦʛʦʚʘʷ ʩʣʫʞʙʘ ʠ 

ʤʥʦʛʠʝ ʜʨʫʛʠʝ.  

ɺ ʭʦʜʝ ʘʥʘʣʠʟʘ ʚʳʷʚʣʝʥʳ ʫʨʦʚʥʠ ʚʟʘʠʤʦʜʝʡʩʪʚʠʷ ʩ ʢʣʠʝʥʪʘʤʠ ʚʥʫʪʨʠ 

ʙʘʥʢʘ: Front office, Middle office, Back office. ʅʘ ʢʘʞʜʦʤ ʠʟ ʥʠʭ 

ʨʝʘʣʠʟʫʝʪʩʷ ʟʥʘʯʠʤʳʡ ʜʣʷ ʢʨʝʜʠʪʦʚʘʥʠʷ ʬʫʥʢʮʠʦʥʘʣ, ʢʦʪʦʨʳʡ 

ʫʪʦʯʥʷʝʪʩʷ ʠ ʤʝʥʷʝʪʩʷ ʚ ʩʦʚʨʝʤʝʥʥʳʭ ʫʩʣʦʚʠʷʭ.  

ʅʘ ʫʨʦʚʥʝ Front office ʦʩʫʱʝʩʪʚʣʷʝʪʩʷ ʥʝʧʦʩʨʝʜʩʪʚʝʥʥʳʡ ʢʦʥʪʘʢʪ ʩ 

ʢʣʠʝʥʪʘʤʠ, ʧʨʠʚʣʝʯʝʥʠʝ ʢ ʢʨʝʜʠʪʦʚʘʥʠʶ, ʟʘʢʣʶʯʝʥʠʝ ʩʜʝʣʦʢ. Middle 

office- ʩʣʫʞʙʳ, ʘʥʘʣʠʟʠʨʫʶʱʠʝ ʩʦʩʪʦʷʥʠʝ ʟʘʸʤʱʠʢʘ, ʧʨʠʥʠʤʘʶʱʠʝ 

ʨʝʰʝʥʠʝ ʦ ʮʝʣʝʩʦʦʙʨʘʟʥʦʩʪʠ ʢʨʝʜʠʪʦʚʘʥʠʷ, ʨʝʰʘʶʱʠʝ ʶʨʠʜʠʯʝʩʢʠʝ 

ʚʦʧʨʦʩʳ, ʩʣʫʞʙʳ ʨʠʩʢʦʚ ʠ ʧʨʦʯʠʝ. ʋʨʦʚʝʥʴ Back office ʧʨʝʜʥʘʟʥʘʯʝʥ ʜʣʷ 

ʦʬʦʨʤʣʝʥʠʷ ʢʨʝʜʠʪʥʦʡ ʜʦʢʫʤʝʥʪʘʮʠʠ, ʨʝʘʣʠʟʘʮʠʠ ʘʜʤʠʥʠʩʪʨʘʪʠʚʥʳʭ 

ʬʫʥʢʮʠʡ. ɺ ʪʝʢʫʱʝʡ ʵʢʦʥʦʤʠʯʝʩʢʦʡ ʩʠʪʫʘʮʠʠ ʥʘ ʢʘʞʜʦʤ ʠʟ ʵʪʠʭ ʫʨʦʚʥʝʡ 

ʧʨʦʠʩʭʦʜʷʪ ʩʫʱʝʩʪʚʝʥʥʳʝ ʠʟʤʝʥʝʥʠʷ. 

ʋʩʪʘʥʦʚʣʝʥʦ, ʯʪʦ ʥʘʠʙʦʣʝʝ ʟʥʘʯʠʤʦ ʠʟʤʝʥʠʣʩʷ ʧʨʦʮʝʩʩ ʦʧʨʝʜʝʣʝʥʠʷ 

ʚʦʟʤʦʞʥʦʩʪʠ ʢʨʝʜʠʪʦʚʘʥʠʷ ʢʦʨʧʦʨʘʪʠʚʥʳʭ ʟʘʸʤʱʠʢʦʚ ʙʘʥʢʦʚ. ɽʩʣʠ ʚ 

ʢʨʝʜʠʪʦʚʘʥʠʠ ʨʦʟʥʠʯʥʳʭ ʢʣʠʝʥʪʦʚ ʧʨʦʮʝʩʩ ʧʨʝʠʤʫʱʝʩʪʚʝʥʥʦ 

ʘʚʪʦʤʘʪʠʟʠʨʦʚʘʥ ʠ ʨʝʰʝʥʠʝ ʧʨʠʥʠʤʘʝʪʩʷ ʧʨʠ ʧʦʤʦʱʠ ʩʢʦʨʠʥʛʦʚʳʭ 

ʤʦʜʝʣʝʡ, ʘ ʫʯʘʩʪʠʝ ʩʦʪʨʫʜʥʠʢʘ ʘʥʜʝʨʨʘʡʪʠʥʛʘ ʪʨʝʙʫʝʪʩʷ ʣʠʰʴ ʚ 

ʠʩʢʣʶʯʠʪʝʣʴʥʳʭ ʩʣʫʯʘʷʭ, ʪʦ ʚ ʢʨʝʜʠʪʦʚʘʥʠʠ ʢʦʨʧʦʨʘʪʠʚʥʳʭ ʢʣʠʝʥʪʦʚ 

ʧʨʘʢʪʠʯʝʩʢʠ ʢʘʞʜʳʡ ʧʨʦʝʢʪ ʨʘʩʩʤʘʪʨʠʚʘʝʪʩʷ ʢʨʝʜʠʪʥʳʤʠ ʘʥʘʣʠʪʠʢʘʤʠ. 

ʇʨʦʮʝʩʩ ʧʨʠʥʷʪʠʷ ʨʝʰʝʥʠʷ ʦ ʢʨʝʜʠʪʦʚʘʥʠʠ ʢʦʥʢʨʝʪʥʦʛʦ ʟʘʸʤʱʠʢʘ 

ʙʘʥʢʦʤ ʩʢʦʥʮʝʥʪʨʠʨʦʚʘʥ ʚ ʧʦʣʥʦʤʦʯʠʷʭ ʩʣʫʞʙ Middle office ʙʘʥʢʘ ʠ 

ʧʨʦʭʦʜʠʪ ʥʝʩʢʦʣʴʢʦ ʩʪʘʜʠʡ: ʦʧʨʝʜʝʣʝʥʠʝ ʧʦʪʨʝʙʥʦʩʪʠ ʢʣʠʝʥʪʘ, ʩʙʦʨ 

ʜʦʢʫʤʝʥʪʦʚ ʜʣʷ ʧʝʨʚʠʯʥʦʛʦ ʘʥʘʣʠʟʘ, ʧʨʦʚʝʨʢʘ ʟʘʸʤʱʠʢʘ ʥʘ ʩʦʦʪʚʝʪʩʪʚʠʝ 

ʢʨʠʪʝʨʠʷʤ ʙʝʟʦʧʘʩʥʦʩʪʠ, ʘʥʘʣʠʟ ʧʨʝʜʦʩʪʘʚʣʝʥʥʦʡ ʠʥʬʦʨʤʘʮʠʠ, 

ʢʦʨʨʝʢʪʠʨʦʚʢʠ ʦʪʯʸʪʥʦʩʪʠ ʠ ʩʦʟʜʘʥʠʝ ʢʦʥʩʦʣʠʜʠʨʦʚʘʥʥʦʡ ʦʪʯʸʪʥʦʩʪʠ 

ʛʨʫʧʧʳ ʢʦʤʧʘʥʠʡ ʧʨʠ ʥʝʦʙʭʦʜʠʤʦʩʪʠ, ʫʩʪʘʥʦʚʣʝʥʠʝ ʣʠʤʠʪʘ ʢʨʝʜʠʪʥʦʛʦ 

ʨʠʩʢʘ ʩ ʬʠʥʘʥʩʦʚʳʤʠ ʢʦʚʝʥʘʥʪʘʤʠ (ʪʨʝʙʦʚʘʥʠʷʤʠ ʢ ʬʠʥʘʥʩʦʚʦʤʫ 

ʩʦʩʪʦʷʥʠʶ ʟʘʸʤʱʠʢʘ, ʬʠʢʩʠʨʫʝʤʳʝ ʚ ʢʨʝʜʠʪʥʦʤ ʜʦʛʦʚʦʨʝ).  

ʅʘ ʩʣʝʜʫʶʱʝʤ ʵʪʘʧʝ ʥʘʩʪʫʧʘʝʪ ʩʪʘʜʠʷ ʧʦʜʛʦʪʦʚʢʠ ʢʨʝʜʠʪʥʦʡ 

ʜʦʢʫʤʝʥʪʘʮʠʠ, ʟʘʢʣʶʯʝʥʠʝ ʜʦʛʦʚʦʨʘ ʠ ʚʳʜʘʯʘ ʢʨʝʜʠʪʘ. ʅʝʦʙʭʦʜʠʤʦ 

ʦʪʤʝʪʠʪʴ, ʯʪʦ ʧʨʦʮʝʩʩ ʧʨʠʥʷʪʠʷ ʨʝʰʝʥʠʷ ʦ ʚʦʟʤʦʞʥʦʩʪʠ ʢʨʝʜʠʪʦʚʘʥʠʷ 

ʧʦʪʝʥʮʠʘʣʴʥʦʛʦ ʟʘʸʤʱʠʢʘ ʙʘʥʢʦʤ ʪʨʘʥʩʬʦʨʤʠʨʦʚʘʣʩʷ ʟʘ ʧʦʩʣʝʜʥʠʝ ʛʦʜʳ 

ʩ ʫʯʸʪʦʤ ʩʘʥʢʮʠʦʥʥʦʛʦ ʨʝʞʠʤʘ: ʧʦʤʠʤʦ ʧʨʦʚʝʨʦʢ ʧʦʪʝʥʮʠʘʣʴʥʦʛʦ 

ʢʣʠʝʥʪʘ ʥʘ ʧʨʷʤʳʝ ʦʛʨʘʥʠʯʝʥʠʷ ʪʨʝʙʫʝʪʩʷ ʧʨʦʚʝʨʢʘ ʮʝʧʦʯʝʢ ʧʦʩʪʘʚʦʢ, 

ʚʳʷʚʣʝʥʠʝ ʧʦʪʝʥʮʠʘʣʴʥʳʭ ʨʠʩʢʦʚ ʠ ʣʝʛʘʣʴʥʦʩʪʠ ʩʭʝʤ ʦʙʭʦʜʘ 

ʠʥʦʩʪʨʘʥʥʳʭ ʦʛʨʘʥʠʯʝʥʠʡ, ʯʪʦ ʘʢʪʫʘʣʠʟʠʨʫʝʪ ʟʘʜʝʡʩʪʚʦʚʘʥʠʷ 

ʜʦʧʦʣʥʠʪʝʣʴʥʳʭ ʨʝʩʫʨʩʦʚ ʙʘʥʢʘ.  
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ʉʫʱʝʩʪʚʝʥʥʦ, ʯʪʦ ʚ ʪʝʢʫʱʝʡ ʵʢʦʥʦʤʠʯʝʩʢʦʡ ʩʠʪʫʘʮʠʠ ʦʩʦʙʦʝ ʚʣʠʷʥʠʝ 

ʥʘ ʢʨʝʜʠʪʥʳʡ ʤʝʭʘʥʠʟʤ ʦʢʘʟʳʚʘʝʪ ʧʨʠʤʝʥʝʥʠʝ ʎʝʥʪʨʘʣʴʥʳʤ ɹʘʥʢʦʤ 

(ʜʘʣʝʝ ï ʎɹ) ʠʥʩʪʨʫʤʝʥʪʦʚ ʤʠʥʠʤʠʟʘʮʠʠ ʠʥʬʣʷʮʠʠ ʧʨʠ ʧʦʤʦʱʠ 

ʢʣʘʩʩʠʯʝʩʢʦʛʦ ʤʝʪʦʜʘ, ʘ ʠʤʝʥʥʦ ʧʦʚʳʰʝʥʠʷ ʢʣʶʯʝʚʦʡ ʩʪʘʚʢʠ 

[4]. ʌʘʢʪʠʯʝʩʢʠ ʥʝʧʨʦʩʪʘʷ ʩʠʪʫʘʮʠʷ ʩ ʣʦʛʠʩʪʠʢʦʡ ʠ ʥʘʨʫʰʝʥʥʳʤʠ 

ʮʝʧʦʯʢʘʤʠ ʧʦʩʪʘʚʦʢ ʜʣʷ ʙʠʟʥʝʩʘ ʫʩʫʛʫʙʣʷʝʪʩʷ ʨʘʩʪʫʱʠʤʠ ʠʟʜʝʨʞʢʘʤʠ 

ʢʨʝʜʠʪʦʚʘʥʠʷ ʚ ʯʘʩʪʠ ʨʦʩʪʘ ʨʘʩʭʦʜʦʚ ʥʘ ʧʨʦʮʝʥʪ ʢ ʫʧʣʘʪʝ, ʢʦʪʦʨʳʝ 

ʩʥʠʞʘʶʪ ʧʨʠʙʳʣʴ ʟʘʸʤʱʠʢʦʚ ʙʘʥʢʦʚ ʠ ʥʝʛʘʪʠʚʥʦ ʚʣʠʷʶʪ ʥʘ 

ʨʝʥʪʘʙʝʣʴʥʦʩʪʴ ʧʨʘʢʪʠʯʝʩʢʠ ʚʩʝʭ ʦʪʨʘʩʣʝʡ ʵʢʦʥʦʤʠʢʠ.  

ʇʦʤʠʤʦ ʨʦʩʪʘ ʢʣʶʯʝʚʦʡ ʩʪʘʚʢʠ ʎɹ ʠʩʧʦʣʴʟʫʝʪ ʠ ʜʨʫʛʠʝ ʠʥʩʪʨʫʤʝʥʪʳ, 

ʪʘʢʠʝ ʢʘʢ ʦʪʨʘʩʣʝʚʳʝ ʦʛʨʘʥʠʯʝʥʠʷ ʢʨʝʜʠʪʦʚʘʥʠʷ, ʤʘʢʨʦʧʨʫʜʝʥʮʠʘʣʴʥʳʝ 

ʣʠʤʠʪʳ, ʥʦʨʤʘʪʠʚʳ ʨʝʟʝʨʚʠʨʦʚʘʥʠʷ ʠ ʥʘʜʙʘʚʢʠ. ʊʘʢ, ʩ 1 ʠʶʣʷ 2025 ʛʦʜʘ 

ʥʘʯʥʸʪ ʜʝʡʩʪʚʦʚʘʪʴ ʘʥʪʠʮʠʢʣʠʯʝʩʢʘʷ ʥʘʜʙʘʚʢʘ ʢ ʥʦʨʤʘʪʠʚʘʤ 

ʜʦʩʪʘʪʦʯʥʦʩʪʠ ʢʘʧʠʪʘʣʘ (ʚ ʧʨʦʮʝʥʪʘʭ ʦʪ ʩʪʦʠʤʦʩʪʠ ʘʢʪʠʚʘ ʙʘʥʢʘ, 

ʚʟʚʝʰʝʥʥʦʛʦ ʧʦ ʨʠʩʢʫ). ɼʘʥʥʦʝ ʦʛʨʘʥʠʯʝʥʠʝ ʙʫʜʝʪ ʜʝʡʩʪʚʦʚʘʪʴ ʚ 

ʦʪʥʦʰʝʥʠʠ ʩʠʩʪʝʤʥʦ ʟʥʘʯʠʤʳʭ ʙʘʥʢʦʚ, ʢʦʣʠʯʝʩʪʚʦ ʢʦʪʦʨʳʭ ʧʦ 

ʩʦʩʪʦʷʥʠʶ ʥʘ ʚʪʦʨʦʝ ʧʦʣʫʛʦʜʠʝ 2024 ʛ. ʩʦʩʪʘʚʣʷʝʪ 13 ʝʜʠʥʠʮ [3].  

ɺ ʵʪʠʭ ʫʩʣʦʚʠʷʭ ʢʨʝʜʠʪʥʳʡ ʤʝʭʘʥʠʟʤ ʩ ʫʯʸʪʦʤ ʚʥʝʰʥʠʭ ʬʘʢʪʦʨʦʚ ʠ 

ʫʩʠʣʠʡ ʎɹ ʧʦ ʩʥʠʞʝʥʠʶ ʠʥʬʣʷʮʠʠ ʪʨʝʙʫʝʪ ʜʦʧʦʣʥʠʪʝʣʴʥʦʡ ʢʦʨʨʝʢʮʠʠ. 

ʅʘʧʨʠʤʝʨ, ʥʘ ʦʩʥʦʚʝ ʘʥʘʣʠʟʘ ʚʣʠʷʥʠʷ ʫʢʘʟʘʥʥʳʭ ʤʝʨ ʥʘ ʙʠʟʥʝʩ 

ʢʦʥʢʨʝʪʥʦʛʦ ʢʣʠʝʥʪʘ, ʚ ʪʦʤ ʯʠʩʣʝ ʩ ʠʩʧʦʣʴʟʦʚʘʥʠʝʤ ʩʪʨʝʩʩ-ʪʝʩʪʠʨʦʚʘʥʠʷ 

ʙʠʟʥʝʩʘ ʜʣʷ ʚʳʷʚʣʝʥʠʷ ʨʠʩʢʦʚ ʫʙʳʪʢʦʚ, ʦʧʨʝʜʝʣʝʥʠʝ ʜʦʩʪʘʪʦʯʥʦʩʪʠ 

EBITDA ʩ ʫʯʸʪʦʤ ʨʦʩʪʘ ʨʘʩʭʦʜʦʚ ʥʘ ʢʨʝʜʠʪʦʚʘʥʠʝ, ʧʦʩʪʨʦʝʥʠʝ ʤʦʜʝʣʝʡ 

ʜʣʷ ʦʧʨʝʜʝʣʝʥʠʷ ʛʠʙʢʦʩʪʠ ʬʠʥʘʥʩʦʚʦʡ ʩʪʨʫʢʪʫʨʳ ʚ ʤʝʥʷʶʱʠʭʩʷ 

ʵʢʦʥʦʤʠʯʝʩʢʠʭ ʫʩʣʦʚʠʷʭ, ʙʘʥʢʘʤʠ ʬʦʨʤʠʨʫʝʪʩʷ ʧʦʨʪʨʝʪ ʧʦʪʝʥʮʠʘʣʴʥʦʛʦ 

ʢʣʠʝʥʪʘ ʩ ʫʯʝʪʦʤ ʪʝʢʫʱʠʭ ʫʩʣʦʚʠʡ.  

ʊʘʢʠʤ ʦʙʨʘʟʦʤ, ʩʠʩʪʝʤʘʪʠʟʠʨʦʚʘʥʳ ʧʨʠʯʠʥʳ ʠʟʤʝʥʝʥʠʷ ʢʨʝʜʠʪʥʦʛʦ 

ʤʝʭʘʥʠʟʤʘ ʚ ʪʝʢʫʱʝʡ ʵʢʦʥʦʤʠʯʝʩʢʦʡ ʩʠʪʫʘʮʠʠ, ʢʦʪʦʨʘʷ ʚʣʠʷʝʪ ʥʘ ʙʠʟʥʝʩ 

ʠ ʚʦʟʤʦʞʥʦʩʪʠ ʝʛʦ ʬʠʥʘʥʩʠʨʦʚʘʥʠʷ ʙʘʥʢʘʤʠ. ʆʥʠ ʩʚʷʟʘʥʳ ʩ ʪʝʤ, ʯʪʦ 

ʙʘʥʢʠ: 

ï ʫʯʠʪʳʚʘʶʪ ʥʘʨʫʰʝʥʠʷ ʮʝʧʦʯʝʢ ʧʦʩʪʘʚʦʢ ʠ ʚʳʷʚʣʷʶʪ 

ʧʦʪʝʥʮʠʘʣʴʥʳʝ ʨʠʩʢʠ ʚ ʧʨʠʥʷʪʠʠ ʨʝʰʝʥʠʡ ʦ ʢʨʝʜʠʪʦʚʘʥʠʠ ʙʠʟʥʝʩʘ; 

ï ʧʨʦʛʥʦʟʠʨʫʶʪ ʜʘʣʴʥʝʡʰʠʝ ʤʝʨʳ ʎɹ ʧʦ ʤʠʥʠʤʠʟʘʮʠʠ ʪʝʤʧʦʚ 

ʠʥʬʣʷʮʠʠ ʠ ʢʦʨʨʝʢʪʠʨʫʶʪ ʨʝʰʝʥʠʷ ʦ ʢʨʝʜʠʪʦʚʘʥʠʠ ʢʦʥʢʨʝʪʥʦʛʦ 

ʟʘʸʤʱʠʢʘ ʚ ʩʦʦʪʚʝʪʩʪʚʠʠ ʩ ʜʝʡʩʪʚʫʶʱʠʤʠ ʚ ʪʝʢʫʱʝʡ ʩʠʪʫʘʮʠʠ 

ʦʛʨʘʥʠʯʝʥʠʷʤʠ ʠ ʚʦʟʤʦʞʥʦʩʪʷʤʠ.  

ɺʳʷʚʣʝʥʥʳʝ ʧʨʠʯʠʥʳ ʩʫʱʝʩʪʚʝʥʥʦ ʚʣʠʷʶʪ ʥʘ ʬʦʨʤʠʨʦʚʘʥʠʝ 

ʙʘʥʢʘʤʠ ʧʦʨʪʨʝʪʘ ʧʦʪʝʥʮʠʘʣʴʥʳʭ ʟʘʸʤʱʠʢʦʚ ʚ ʪʝʢʫʱʠʭ ʵʢʦʥʦʤʠʯʝʩʢʠʭ 

ʫʩʣʦʚʠʷʭ, ʘʢʪʫʘʣʠʟʠʨʫʶʪ ʦʧʨʝʜʝʣʝʥʠʝ ʦʧʪʠʤʘʣʴʥʳʭ ʘʣʛʦʨʠʪʤʦʚ ʫʯʸʪʘ 

ʙʳʩʪʨʦ ʤʝʥʷʶʱʠʭʩʷ ʚʥʝʰʥʠʭ ʬʘʢʪʦʨʦʚ ʚ ʢʦʨʧʦʨʘʪʠʚʥʦʡ ʢʨʝʜʠʪʥʦʡ 
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ʧʦʣʠʪʠʢʝ ʠ ʪʘʢʪʠʢʝ ʝʸ ʨʝʘʣʠʟʘʮʠʠ. ɺ ʵʪʦʡ ʩʚʷʟʠ ʧʝʨʩʧʝʢʪʠʚʥʳʤ 

ʧʨʝʜʩʪʘʚʣʷʝʪʩʷ ʠʩʩʣʝʜʦʚʘʥʠʝ ʦʩʦʙʝʥʥʦʩʪʝʡ ʧʨʝʦʜʦʣʝʥʠʷ ʙʘʥʢʘʤʠ 

ʚʦʟʥʠʢʘʶʱʠʭ ʟʘʪʨʫʜʥʝʥʠʡ ʠ ʧʦʠʩʢ ʪʝʦʨʝʪʠʯʝʩʢʠ ʦʙʦʩʥʦʚʘʥʥʳʭ ʩʨʝʜʩʪʚ 

ʦʧʪʠʤʠʟʘʮʠʠ ʢʨʝʜʠʪʥʦʛʦ ʤʝʭʘʥʠʟʤʘ ʚ ʩʠʪʫʘʮʠʠ ʵʢʦʥʦʤʠʯʝʩʢʦʡ 

ʥʝʩʪʘʙʠʣʴʥʦʩʪʠ. 
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ɺ ʩʪʘʪʴʝ ʦʙʦʩʥʦʚʘʥʘ ʨʦʣʴ ʪʫʨʠʩʪʩʢʦʛʦ ʣʝʛʝʥʜʠʨʦʚʘʥʠʷ ʢʘʢ ʤʝʪʦʜʘ 

ʧʦʧʫʣʷʨʠʟʘʮʠʠ ʦʙʲʝʢʪʦʚ ʢʫʣʴʪʫʨʥʦ-ʠʩʪʦʨʠʯʝʩʢʦʛʦ ʥʘʩʣʝʜʠʷ ʠ ʨʘʟʚʠʪʠʷ 

ʪʝʨʨʠʪʦʨʠʠ ɸʣʪʘʡʩʢʦʛʦ ʢʨʘʷ ʢʘʢ ʪʫʨʠʩʪʩʢʦʡ ʜʝʩʪʠʥʘʮʠʠ. ʇʨʠʚʦʜʷʪʩʷ 

ʨʝʟʫʣʴʪʘʪʳ ʨʘʟʨʘʙʦʪʢʠ ʧʨʦʝʢʪʘ ʵʟʦʪʝʨʠʢʦ-ʚʠʨʪʫʘʣʴʥʦʡ ʵʢʩʢʫʨʩʠʠ, 

ʚʳʩʪʫʧʘʶʱʝʡ ʦʜʥʠʤ ʠʟ ʪʫʨʠʩʪʩʢʠʭ ʬʦʨʤʘʪʦʚ, ʥʘʠʙʦʣʝʝ ʧʨʠʝʤʣʝʤʳʭ ʜʣʷ 

ʧʨʠʤʝʥʝʥʠʷ ʤʝʭʘʥʠʟʤʦʚ ʪʫʨʠʩʪʩʢʦʛʦ ʣʝʛʝʥʜʠʨʦʚʘʥʠʷ ʠ ʤʠʬʠʦʣʦʛʠʟʘʮʠʠ.  

The article substantiates the role of tourist legendization as a method of 

popularization of cultural and historical heritage sites and the development of the 

territory of the Altai Territory as a tourist destination. The results of the development 

of the project by esotericism, a virtual excursion, which is one of the tourist formats 

most acceptable for the use of mechanisms of tourist legendization and mythologization, 

are presented.  
 

ɼʦʤʠʥʠʨʫʶʱʝʝ ʯʠʩʣʦ ʨʝʛʠʦʥʦʚ ʈʦʩʩʠʡʩʢʦʡ ʌʝʜʝʨʘʮʠʠ, ʚ ʪ. ʯ. 

ɸʣʪʘʡʩʢʠʡ ʢʨʘʡ, ʦʙʣʘʜʘʶʪ ʟʥʘʯʠʪʝʣʴʥʳʤ ʪʫʨʠʩʪʩʢʠʤ ʧʦʪʝʥʮʠʘʣʦʤ, 

ʬʦʨʤʠʨʫʝʤʳʤ ʟʘ ʩʯʝʪ ʧʨʠʨʦʜʥʳʭ, ʢʫʣʴʪʫʨʥʦ-ʠʩʪʦʨʠʯʝʩʢʠʭ, ʩʦʮʠʘʣʴʥʦ-

ʵʢʦʥʦʤʠʯʝʩʢʠʭ ʠ ʩʠʤʚʦʣʠʯʝʩʢʠʭ ʨʝʩʫʨʩʦʚ. 

ʆʩʦʙʦʝ ʤʝʩʪʦ ʚ ʨʝʩʫʨʩʥʦʡ ʦʙʝʩʧʝʯʝʥʥʦʩʪʠ ʟʘʥʠʤʘʶʪ ʩʠʤʚʦʣʠʯʝʩʢʠʝ 

ʨʝʩʫʨʩʳ ʪʝʨʨʠʪʦʨʠʠ, ʚʳʩʪʫʧʘʶʱʠʝ ʨʝʟʫʣʴʪʘʪʦʤ ʤʠʬʦʪʚʦʨʯʝʩʪʚʘ ʠ 

ʣʝʛʝʥʜʠʨʦʚʘʥʠʷ ʚ ʪʫʨʠʟʤʝ [1]. ʀʤʝʥʥʦ ʪʫʨʠʩʪʩʢʠʝ ʣʝʛʝʥʜʳ ʠ ʤʠʬʳ ʤʦʛʫʪ 

ʨʘʩʩʤʘʪʨʠʚʘʪʴʩʷ ʚ ʢʘʯʝʩʪʚʝ ʜʝʡʩʪʚʝʥʥʦʛʦ ʠʥʩʪʨʫʤʝʥʪʘ ʧʨʦʜʚʠʞʝʥʠʷ 

ʪʫʨʠʩʪʩʢʠʭ ʜʝʩʪʠʥʘʮʠʡ ʚ ʫʩʣʦʚʠʷʭ ʵʢʦʥʦʤʠʢʠ ʚʧʝʯʘʪʣʝʥʠʡ.  

ʂʘʢ ʧʦʢʘʟʳʚʘʝʪ ʧʨʘʢʪʠʢʘ ʪʫʨʠʩʪʩʢʦʛʦ ʣʝʛʝʥʜʠʨʦʚʘʥʠʷ, ʦʜʥʠʤ ʠʭ 

ʪʫʨʠʩʪʩʢʠʭ ʬʦʨʤʘʪʦʚ, ʥʘʠʙʦʣʝʝ ʧʨʠʝʤʣʝʤʳʤ ʜʣʷ ʠʩʧʦʣʴʟʦʚʘʥʠʷ ʣʝʛʝʥʜ 

ʠ ʤʠʬʦʚ ʚʳʩʪʫʧʘʝʪ ʵʢʩʢʫʨʩʠʷ. 

ɺʦʚʣʝʯʝʥʠʝ ʪʫʨʠʩʪʩʢʠʭ ʣʝʛʝʥʜ ʚ ʵʢʩʢʫʨʩʠʦʥʥʳʝ ʧʨʦʜʫʢʪʳ, ʢʘʢ 

ʦʪʜʝʣʴʥʳʤʠ ʬʨʘʛʤʝʥʪʘʤʠ, ʪʘʢ ʠ ʚ ʢʘʯʝʩʪʚʝ ʦʩʥʦʚʥʦʡ ʪʝʤʳ ʵʢʩʢʫʨʩʠʠ, 

ʩʧʦʩʦʙʩʪʚʫʝʪ ʫʚʝʣʠʯʝʥʠʶ ʧʦʪʦʢʘ ʪʫʨʠʩʪʦʚ, ʧʨʠʦʙʱʝʥʠʶ ʠʭ ʢ 

ʧʨʠʨʦʜʥʦʤʫ ʠʣʠ ʠʩʪʦʨʠʢʦ-ʢʫʣʴʪʫʨʥʦʤʫ ʥʘʩʣʝʜʠʶ ʪʝʨʨʠʪʦʨʠʠ ʠ ʙʦʣʝʝ 

ʛʣʫʙʦʢʦʤʫ ʝʛʦ ʧʦʥʠʤʘʥʠʶ ʠ ʚʦʩʧʨʠʷʪʠʶ. 

ʄʥʦʛʦʯʠʩʣʝʥʥʳʝ ʣʝʛʝʥʜʳ ʠ ʤʠʬʳ ɸʣʪʘʡʩʢʦʛʦ ʢʨʘʷ, ʚ ʧʦʣʥʦʡ ʤʝʨʝ 

ʤʦʛʫʪ ʩʪʘʪʴ ʦʩʥʦʚʦʡ ʜʣʷ ʬʦʨʤʠʨʦʚʘʥʠʷ ʪʫʨʠʩʪʩʢʠʭ ʤʦʪʠʚʦʚ, 
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ʚʳʩʪʫʧʘʶʱʠʭ ʙʘʟʠʩʦʤ ʣʶʙʦʛʦ ʧʫʪʝʰʝʩʪʚʠʷ. ʇʨʠ ʵʪʦʤ ʪʫʨʠʩʪʩʢʠʝ 

ʣʝʛʝʥʜʳ ʧʦʟʚʦʣʷʶʪ ʥʝ ʪʦʣʴʢʦ ʩʦʟʜʘʪʴ ʧʨʠʚʣʝʢʘʪʝʣʴʥʳʡ ʦʙʨʘʟ ʪʝʨʨʠʪʦʨʠʠ 

ʢʨʘʷ, ʧʦʧʫʣʷʨʠʟʠʨʦʚʘʪʴ ʦʙʲʝʢʪʳ ʝʛʦ ʢʫʣʴʪʫʨʥʦ-ʠʩʪʦʨʠʯʝʩʢʦʛʦ ʥʘʩʣʝʜʠʷ, 

ʥʦ ʠ ʚʳʩʪʫʧʠʪʴ ʵʣʝʤʝʥʪʦʤ ʨʝʛʠʦʥʘʣʴʥʦʛʦ ʪʫʨʠʩʪʩʢʦʛʦ ʙʠʟʥʝʩʘ [2]. 

ɼʦʢʘʟʘʪʝʣʴʩʪʚʦʤ ʮʝʣʝʩʦʦʙʨʘʟʥʦʩʪʠ ʠ ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʚʦʚʣʝʯʝʥʠʷ 

ʦʪʜʝʣʴʥʳʭ ʣʝʛʝʥʜ ʠ ʤʠʬʦʚ ʚ ʨʘʟʚʠʪʠʝ ʪʫʨʠʩʪʩʢʦʛʦ ʧʦʪʝʥʮʠʘʣʘ 

ɸʣʪʘʡʩʢʦʛʦ ʢʨʘʷ ʚʳʩʪʫʧʠʣ ʘʚʪʦʨʩʢʠʡ ʢʦʥʢʫʨʩʥʳʡ ʧʨʦʝʢʪ çʂ ʠʩʪʦʢʘʤ 

ʯʝʣʦʚʝʯʝʩʪʚʘ ʯʝʨʝʟ ʣʝʛʝʥʜʳ ʠ ʤʠʬʳ ɼʝʥʠʩʦʚʦʡ ʧʝʱʝʨʳè, ʨʘʟʨʘʙʦʪʘʥʥʳʡ 

ʚ ʨʘʤʢʘʭ ʌʦʨʫʤʘ-ʰʢʦʣʳ ʤʦʣʦʜʝʞʥʦʛʦ ʢʨʝʘʪʠʚʥʦʛʦ ʪʫʨʠʩʪʩʢʦ-

ʧʨʦʩʚʝʪʠʪʝʣʴʩʢʦʛʦ ʧʨʦʝʢʪʠʨʦʚʘʥʠʷ çɸʣʪʘʡ. ʎʠʚʠʣʠʟʘʮʠʷ. ʂʫʣʴʪʫʨʘè, 

ʧʨʦʰʝʜʰʝʛʦ 27-29 ʩʝʥʪʷʙʨʷ 2024 ʛ. ʚ ʛ. ɹʝʣʦʢʫʨʠʭʘ [3]. 

ɺ ʦʩʥʦʚʫ ʘʚʪʦʨʩʢʦʛʦ ʧʨʦʝʢʪʘ ʙʳʣʘ ʧʦʣʦʞʝʥʘ ʨʘʟʨʘʙʦʪʢʘ ʵʟʦʪʝʨʠʢʦ-

ʚʠʨʪʫʘʣʴʥʦʡ ʵʢʩʢʫʨʩʠʠ ʩ ʧʦʛʨʫʞʝʥʠʝʤ çʂ ʠʩʪʦʢʘʤ ʯʝʣʦʚʝʯʝʩʪʚʘ ʯʝʨʝʟ 

ʣʝʛʝʥʜʳ ʠ ʤʠʬʳ ɼʝʥʠʩʦʚʦʡ ʧʝʱʝʨʳè ʩʧʦʩʦʙʩʪʚʫʶʱʝʡ ʧʦʧʫʣʷʨʠʟʘʮʠʠ ʠ 

ʩʦʭʨʘʥʝʥʠʶ ʢʫʣʴʪʫʨʥʦʛʦ ʥʘʩʣʝʜʠʷ ɸʣʪʘʡʩʢʦʛʦ ʢʨʘʷ, ʚʳʩʪʫʧʘʶʱʝʡ 

ʩʧʦʩʦʙʦʤ ʠʥʪʝʨʘʢʪʠʚʥʦʛʦ ʠʟʫʯʝʥʠʷ ʢʫʣʴʪʫʨʥʦʛʦ ʥʘʩʣʝʜʠʷ ʨʝʛʠʦʥʘ ʠ 

ʦʜʥʠʤ ʠʟ ʠʥʩʪʨʫʤʝʥʪʦʚ ʧʨʦʜʚʠʞʝʥʠʷ ʠʩʪʦʨʠʯʝʩʢʦʛʦ ʙʨʝʥʜʘ çɼʝʥʠʩʦʚʦʡ 

ʧʝʱʝʨʳè  

ʊʫʨʠʩʪʠʯʝʩʢʦʡ ʧʣʦʱʘʜʢʦʡ ʜʣʷ ʧʨʦʚʝʜʝʥʠʷ ʵʢʩʢʫʨʩʠʠ ʧʦʩʣʫʞʠʣ 

ʧʨʠʨʦʜʥʦ-ʘʨʭʝʦʣʦʛʠʯʝʩʢʠʡ ʢʦʤʧʣʝʢʩ ɼʝʥʠʩʦʚʦʡ ʧʝʱʝʨʳ.  

ʂʘʢ ʠʟʚʝʩʪʥʦ, ɼʝʥʠʩʦʚʘ ʧʝʱʝʨʘ ï ʩʪʘʨʝʡʰʠʡ çʧʝʱʝʨʥʳʡ ʜʦʤè ʥʘ 

ʪʝʨʨʠʪʦʨʠʠ ʈʦʩʩʠʠ, ʨʘʩʧʦʣʦʞʝʥʥʳʡ ʚ ʜʦʣʠʥʝ ʨʝʢʠ ɸʥʫʡ, ʥʘ ʛʨʘʥʠʮʝ 

ɸʣʪʘʡʩʢʦʛʦ ʢʨʘʷ ʠ ʈʝʩʧʫʙʣʠʢʠ ɸʣʪʘʡ, ʚ 4 ʢʠʣʦʤʝʪʨʘʭ ʦʪ ʜʝʨʝʚʥʠ ʏʝʨʥʳʡ 

ɸʥʫʡ ʠ ʚ 40 ʢʤ ʦʪ ʨʘʡʦʥʥʦʛʦ ʮʝʥʪʨʘ ʉʦʣʦʥʝʰʥʦʝ ɸʣʪʘʡʩʢʦʛʦ ʢʨʘʷ [4].  

ʅʘ ʪʝʢʫʱʠʡ ʤʦʤʝʥʪ ʚʨʝʤʝʥʠ ɼʝʥʠʩʦʚʘ ʧʝʱʝʨʘ ʟʘʥʝʩʝʥʘ ʩʧʠʩʦʢ 

ʚʩʝʤʠʨʥʦʛʦ ʥʘʩʣʝʜʠʷ ʖʅɽʉʂʆ. ʇʨʠ ʵʪʦʤ ʩʣʝʜʫʝʪ ʦʪʤʝʪʠʪʴ, ʯʪʦ ʠʥʪʝʨʝʩ 

ʪʫʨʠʩʪʦʚ ʢ ɼʝʥʠʩʦʚʦʡ ʧʝʱʝʨʝ ʝʞʝʛʦʜʥʦ ʚʦʟʨʘʩʪʘʝʪ, ʠ ʵʪʦ ʦʙʫʩʣʦʚʣʝʥʦ, 

ʥʝ ʪʦʣʴʢʦ ʝʛʦ ʢʫʣʴʪʫʨʥʦ-ʠʩʪʦʨʠʯʝʩʢʦʡ ʫʥʠʢʘʣʴʥʦʩʪʴʶ, ʥʦ ʠ ʚʝʩʦʤʳʤ 

ʯʠʩʣʦʤ ʤʠʬʦʚ ʠ ʣʝʛʝʥʜ, ʦʢʨʫʞʘʶʱʠʭ ʧʝʱʝʨʫ ʦʨʝʦʣʦʤ ʪʘʠʥʩʪʚʝʥʥʦʩʪʠ ʠ 

ʪʫʨʠʩʪʩʢʦʡ ʧʨʠʚʣʝʢʘʪʝʣʴʥʦʩʪʠ. ʉʦʩʪʘʚ ʦʙʲʝʢʪʦʚ ʜʣʷ ʦʩʤʦʪʨʘ ʪʫʨʠʩʪʘʤʠ 

ʚʢʣʶʯʘʝʪ ʵʣʝʤʝʥʪʳ, ʢʘʢ ʤʘʪʝʨʠʘʣʴʥʦʡ, ʪʘʢ ʠ ʥʝʤʘʪʝʨʠʘʣʴʥʦʡ ʢʫʣʴʪʫʨʳ 

[5]. 

ɸʚʪʦʨʘʤʠ ʜʣʷ ʨʘʟʨʘʙʦʪʢʠ ʵʟʦʪʝʨʠʢʦ-ʚʠʨʪʫʘʣʴʥʦʡ ʵʢʩʢʫʨʩʠʠ ʙʳʣʠ 

ʠʜʝʥʪʠʬʠʮʠʨʦʚʘʥʳ ʪʨʠ ʢʣʶʯʝʚʳʝ ʣʝʛʝʥʜʳ: ʣʝʛʝʥʜʘ ʦ ɹʝʣʦʡ ɼʘʤʝ, 

ʣʝʛʝʥʜʘ ʦ ʏʝʨʥʦʤ ʐʘʤʘʥʝ ʠ ʣʝʛʝʥʜʘ ʦ ʏʝʣʦʚʝʢʝ ɼʝʥʠʩʦʚʩʢʦʤ 

(ɼʝʥʠʩʦʚʮʝ). 

ʆʪʣʠʯʠʪʝʣʴʥʦʡ ʦʩʦʙʝʥʥʦʩʪʴʶ ʨʘʟʨʘʙʦʪʘʥʥʦʡ ʵʢʩʢʫʨʩʠʠ ʩʪʘʣʘ 

ʚʦʟʤʦʞʥʦʩʪʴ ʚ ʠʥʪʝʨʘʢʪʠʚʥʦʡ ʬʦʨʤʝ ʩ ʚʠʨʪʫʘʣʴʥʳʤ ʧʦʛʨʫʞʝʥʠʝʤ 

ʧʨʦʠʣʣʶʩʪʨʠʨʦʚʘʪʴ ʠʜʝʥʪʠʬʠʮʠʨʦʚʘʥʥʳʝ ʣʝʛʝʥʜʳ, ʩʚʷʟʘʥʥʳʝ ʩ ʧʝʱʝʨʦʡ 

(ʥʘʯʠʥʘʷ ʩ ʤʠʬʦʣʦʛʠʯʝʩʢʦʡ ʩʦʩʪʘʚʣʷʶʱʝʡ ʚʦʟʥʠʢʥʦʚʝʥʠʷ ʞʠʟʥʠ, 
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ʧʝʱʝʨʳ, ʤʝʩʪʥʳʭ ʞʠʪʝʣʝʡ ʠ ʟʘʢʘʥʯʠʚʘʷ ʥʘʫʯʥʳʤ ʦʙʦʩʥʦʚʘʥʠʝʤ 

ʢʫʣʴʪʫʨʥʦʡ ʮʝʥʥʦʩʪʠ ʦʙʲʝʢʪʘ).  

ʕʢʩʢʫʨʩʠʷ ʧʨʝʜʧʦʣʘʛʘʝʪ ʤʠʥʠʤʘʣʴʥʦʝ ʚʤʝʰʘʪʝʣʴʩʪʚʦ ʚ ʧʨʠʨʦʜʥʳʝ 

ʵʢʦʩʠʩʪʝʤʳ ʠ ʧʦʩʪʨʦʝʥʘ ʥʘ ʩʦʙʣʶʜʝʥʠʠ ʧʨʠʥʮʠʧʦʚ ʙʝʨʝʞʥʦʛʦ ʪʫʨʠʟʤʘ. 

ʕʢʩʢʫʨʩʠʷ ʧʦʩʪʨʦʝʥʘ ʧʦ ʘʚʪʦʨʩʢʦʤʫ ʧʣʘʥʫ, ʚʢʣʶʯʘʶʱʝʤʫ 

ʵʢʩʢʫʨʩʠʦʥʥʳʡ ʧʘʩʧʦʨʪ ʤʘʨʰʨʫʪʘ ʦʪ ɼʝʥʠʩʦʚʦʡ ʧʝʱʝʨʳ, ʘʚʪʦʨʩʢʠʡ 

ʪʝʢʩʪ ʵʢʩʢʫʨʩʠʠ ʠ ʵʣʝʤʝʥʪʳ ʠʥʪʝʨʘʢʪʠʚʘ. ɺʩʝ ʧʝʨʝʯʠʩʣʝʥʥʳʝ 

ʩʦʩʪʘʚʣʷʶʱʠʝ ʵʢʩʢʫʨʩʠʠ ʥʘʰʣʠ ʩʚʦʝ ʦʪʨʘʞʝʥʠʝ ʚ ʥʘʜʣʝʞʘʱʝ 

ʦʬʦʨʤʣʝʥʥʳʭ ʪʝʭʥʦʣʦʛʠʯʝʩʢʦʡ ʢʘʨʪʝ, ʧʘʩʧʦʨʪʝ ʠ ʪʝʢʩʪʝ ʵʢʩʢʫʨʩʠʠ. 

ɼʣʷ ʧʨʦʚʝʜʝʥʠʷ ʵʢʩʢʫʨʩʠʠ ʙʳʣʠ ʨʘʟʨʘʙʦʪʘʥʳ ʠ ʩʦʟʜʘʥʳ ʦʙʨʘʟʮʳ ʨʷʜʘ 

ʦʙʲʝʢʪʦʚ ʪʫʨʠʩʪʩʢʦʛʦ ʧʦʢʘʟʘ ʥʘ ʪʝʨʨʠʪʦʨʠʠ, ʧʨʠʣʝʛʘʶʱʝʡ ʢ ɼʝʥʠʩʦʚʦʡ 

ʧʝʱʝʨʝ.  

ʂ ʪʘʢʠʤ ʦʙʲʝʢʪʘʤ ʦʪʥʝʩʝʥʳ ʘʚʪʦʨʩʢʠʝ ʘʫʪʝʥʪʠʯʥʳʝ ʩʢʫʣʴʧʪʫʨʳ, 

ʩʦʟʜʘʥʥʳʝ ʠʟ ʵʢʦʣʦʛʠʯʝʩʢʠ ʯʠʩʪʳʭ ʤʘʪʝʨʠʘʣʦʚ ʩ ʦʩʦʙʳʤ ʧʦʢʨʳʪʠʝʤ, 

ʤʝʥʷʶʱʠʤ ʮʚʝʪ ʚ ʟʘʚʠʩʠʤʦʩʪʠ ʦʪ ʦʢʨʫʞʘʶʱʠʭ ʫʩʣʦʚʠʡ.  

ʉʢʫʣʴʧʪʫʨʳ ï ʢʣʶʯʝʚʳʝ ʬʠʛʫʨʳ, ʫʯʘʩʪʥʠʢʠ ʤʠʬʦʚ ʠ ʣʝʛʝʥʜ ʧʝʱʝʨʳ: 

ʏʝʨʥʳʡ ʐʘʤʘʥ, ɹʝʣʘʷ ɼʘʤʘ, ɼʝʥʠʩʦʚʝʮ. 

ʈʘʟʤʝʱʝʥʠʝ ʘʚʪʦʨʘʤʠ ʫʢʘʟʘʥʥʳʭ ʩʢʫʣʴʧʪʫʨ ʥʘ ʪʝʨʨʠʪʦʨʠʠ 

ɼʝʥʠʩʦʚʩʢʦʡ ʧʝʱʝʨʳ ʥʝ ʥʘʨʫʰʘʝʪ ʝʝ ʮʝʣʦʩʪʥʦʩʪʠ ʠ ʥʝ ʥʘʥʦʩʠʪ ʫʨʦʥ 

ʠʩʪʦʨʠʯʝʩʢʦʤʫ ʣʘʥʜʰʘʬʪʥʦʤʫ ʦʢʨʫʞʝʥʠʶ. ɺʩʝ ʩʢʫʣʴʧʪʫʨʳ ʥʝ 

ʩʪʘʮʠʦʥʘʨʥʳ. 

ʆʙʨʘʟʮʳ ʩʢʫʣʴʧʪʫʨ ʦʩʥʘʱʝʥʳ QR-ʢʦʜʦʤ ʩ ʚʦʟʤʦʞʥʦʩʪʴʶ ʠʟʫʯʠʪʴ 

ʦʧʠʩʘʥʠʝ ʦʙʲʝʢʪʘ ʠ ʧʨʠʥʷʪʴ, ʧʫʪʝʤ ʚʠʨʪʫʘʣʴʥʦʛʦ ʧʦʛʨʫʞʝʥʠʷ, ʫʯʘʩʪʠʝ ʚ 

ʫʥʠʢʘʣʴʥʦʡ ʤʠʥʠ-ʠʛʨʝ, ʧʦʩʪʨʦʝʥʥʦʡ ʥʘ ʧʨʠʥʮʠʧʘʭ ʚʠʨʪʫʘʣʴʥʦʡ 

ʨʝʘʣʴʥʦʩʪʠ, ʧʦʟʚʦʣʷʶʱʝʡ ʵʢʩʢʫʨʩʘʥʪʫ ʚʳʩʪʫʧʠʪʴ ʚ ʨʦʣʠ ʫʯʘʩʪʥʠʢʘ 

ʣʝʛʝʥʜʳ ʠ ʨʘʟʚʠʪʴ ʠʥʜʠʚʠʜʫʘʣʴʥʳʡ ʧʦʚʝʜʝʥʯʝʩʢʠʡ ʩʶʞʝʪ. 

ʈʘʟʨʘʙʦʪʘʥʥʘʷ ʠ ʘʧʨʦʙʠʨʦʚʘʥʥʘʷ ʘʚʪʦʨʘʤʠ ʵʢʩʢʫʨʩʠʠ ʤʠʥʠ-ʠʛʨʘ 

ʧʨʝʜʧʦʣʘʛʘʝʪ ʪʨʠ ʠʛʨʦʚʳʭ ʩʮʝʥʘʨʠʷ: 

1. çɼʝʥʠʩʦʚʝʮ: ʞʠʟʥʴ ʠ ʙʳʪʴ ʜʨʝʚʥʝʛʦ ʯʝʣʦʚʝʢʘè. 

2. çʐʘʤʘʥ-ʤʝʜʚʝʜʴ: ʄʠʬʦʣʦʛʠʷ ʠ ʤʘʛʠʷè. 

3. çɹʝʣʘʷ ʜʘʤʘ: ʄʠʬʦʣʦʛʠʷ ʠ ʤʘʛʠʷè. 

ɻʨʘʬʠʯʝʩʢʠʡ ʜʠʟʘʡʥ ʤʠʥʠ-ʠʛʨ ʚ ʤʘʢʩʠʤʘʣʴʥʦʡ ʩʪʝʧʝʥʠ ʦʪʨʘʞʘʝʪ 

ʘʪʤʦʩʬʝʨʫ ʚʨʝʤʝʥʠ ʠ ʢʫʣʴʪʫʨʳ, ʩʦʦʪʚʝʪʩʪʚʫʶʱʝʡ ʧʝʨʠʦʜʫ ʤʠʬʘ, ʯʪʦ 

ʩʦʟʜʘʝʪ ʟʥʘʯʠʪʝʣʴʥʳʡ ʢʦʥʪʨʘʩʪ ʤʝʞʜʫ ʧʨʦʰʣʳʤ ʠ ʥʘʩʪʦʷʱʠʤ. 

ʅʘʨʷʜʫ ʩ ʙʘʟʦʚʳʤʠ ʵʣʝʤʝʥʪʘʤʠ ʵʢʩʢʫʨʩʠʠ ʘʚʪʦʨʘʤʠ ʨʘʟʨʘʙʦʪʘʥʘ 

ʙʠʟʥʝʩ-ʤʦʜʝʣʴ ʚʩʝʛʦ ʧʨʦʝʢʪʘ çʂ ʠʩʪʦʢʘʤ ʯʝʣʦʚʝʯʝʩʪʚʘ ʯʝʨʝʟ ʣʝʛʝʥʜʳ ʠ 

ʤʠʬʳ ɼʝʥʠʩʦʚʦʡ ʧʝʱʝʨʳè.  

ɺ ʦʩʥʦʚʫ ʧʦʩʪʨʦʝʥʠʷ ʙʠʟʥʝʩ-ʤʦʜʝʣʠ ʧʨʦʝʢʪʘ ʙʳʣʘ ʧʦʣʦʞʝʥʘ Business 

Model Canvas. ʆʨʛʘʥʠʟʘʮʠʦʥʥʦ-ʵʢʦʥʦʤʠʯʝʩʢʘʷ ʧʨʦʨʘʙʦʪʢʘ ʤʦʜʝʣʠ 

ʙʠʟʥʝʩ-ʧʨʦʝʢʪʘ ʧʨʦʚʦʜʠʣʘʩʴ ʧʦ ʩʣʝʜʫʶʱʠʤ ʥʘʧʨʘʚʣʝʥʠʷʤ: ʢʣʶʯʝʚʳʝ 
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ʜʝʡʩʪʚʠʷ, ʢʣʶʯʝʚʳʝ ʨʝʩʫʨʩʳ, ʢʣʶʯʝʚʳʝ ʧʘʨʪʥʝʨʳ, ʫʥʠʢʘʣʴʥʦʩʪʴ 

ʨʘʟʨʘʙʦʪʘʥʥʦʡ ʵʢʩʢʫʨʩʠʠ, ʩʝʛʤʝʥʪʳ ʧʦʪʝʥʮʠʘʣʴʥʳʭ ʧʦʪʨʝʙʠʪʝʣʝʡ, 

ʢʘʥʘʣʳ ʢʦʤʤʫʥʠʢʘʮʠʡ ʠ ʩʙʳʪʘ, ʩʪʨʫʢʪʫʨʘ ʨʘʩʭʦʜʦʚ ʠ ʧʦʪʦʢʠ ʜʦʭʦʜʦʚ. 

ʊʝʭʥʠʢʦ-ʵʢʦʥʦʤʠʯʝʩʢʦʝ ʦʙʦʩʥʦʚʘʥʠʝ ʙʠʟʥʝʩ-ʤʦʜʝʣʠ ʵʟʦʪʝʨʠʢʦ-

ʚʠʨʪʫʘʣʴʥʦʡ ʵʢʩʢʫʨʩʠʠ ʩ ʧʦʛʨʫʞʝʥʠʝʤ çʂ ʠʩʪʦʢʘʤ ʯʝʣʦʚʝʯʝʩʪʚʘ ʯʝʨʝʟ 

ʣʝʛʝʥʜʳ ʠ ʤʠʬʳ ɼʝʥʠʩʦʚʦʡ ʧʝʱʝʨʳè ʧʦʜʪʚʝʨʜʠʣʦ ʝʝ ʵʢʦʥʦʤʠʯʝʩʢʫʶ 

ʨʝʟʫʣʴʪʘʪʠʚʥʦʩʪʴ ʠ ʟʥʘʯʠʤʦʩʪʴ ʜʣʷ ʨʘʟʚʠʪʠʷ ʪʝʨʨʠʪʦʨʠʠ ɸʣʪʘʡʩʢʦʛʦ 

ʢʨʘʷ.  

ʊʘʢʠʤ ʦʙʨʘʟʦʤ, ʨʝʘʣʠʟʘʮʠʷ ʨʘʟʨʘʙʦʪʘʥʥʦʛʦ ʧʨʦʝʢʪʘ ʵʟʦʪʝʨʠʢʦ-

ʚʠʨʪʫʘʣʴʥʦʡ ʵʢʩʢʫʨʩʠʠ, ʙʘʟʠʨʫʶʱʝʡʩʷ ʥʘ ʧʨʠʥʮʠʧʘʭ ʪʫʨʠʩʪʩʢʦʛʦ 

ʣʝʛʝʥʜʠʨʦʚʘʥʠʷ ʠ ʤʠʬʠʦʣʦʛʠʟʘʮʠʠ, ʤʦʞʝʪ ʩʪʘʪʴ ʦʜʥʠʤ ʠʟ ʤʝʪʦʜʦʚ 

ʧʦʧʫʣʷʨʠʟʘʮʠʠ ʙʨʝʥʜʘ çɼʝʥʠʩʦʚʘ ʧʝʱʝʨʘè ʠ ʨʘʟʚʠʪʠʠ ʪʝʨʨʠʪʦʨʠʠ 

ɸʣʪʘʡʩʢʦʛʦ ʢʘʨʷ ʢʘʢ ʪʫʨʠʩʪʩʢʦʡ ʜʝʩʪʠʥʘʮʠʠ. 

 

ʀʩʩʣʝʜʦʚʘʥʠʝ ʚʳʧʦʣʥʝʥʦ ʚ ʨʘʤʢʘʭ ʛʨʘʥʪʘ ˉʇʌʂʀ-24-2-004900 

ʇʨʝʟʠʜʝʥʪʘ ʈʦʩʩʠʡʩʢʦʡ ʌʝʜʝʨʘʮʠʠ ʥʘ ʨʝʘʣʠʟʘʮʠʶ ʧʨʦʝʢʪʦʚ ʚ ʦʙʣʘʩʪʠ 

ʢʫʣʴʪʫʨʳ, ʠʩʢʫʩʩʪʚʘ ʠ ʢʨʝʘʪʠʚʥʳʭ (ʪʚʦʨʯʝʩʢʠʭ) ʠʥʜʫʩʪʨʠʡ. 
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ɺʃʀʗʅʀɽ ʌɸʂʊʆʈʆɺ ʅɸ ʀɿʄɽʅɽʅʀɽ ʕʂʆʅʆʄʀʂʀ 

ʍʀʄʀʏɽʉʂʆɻʆ ʂʆʄʇʃɽʂʉɸ ʈʆʉʉʀʁʉʂʆʁ ʌɽɼɽʈɸʎʀʀ 

 

ɼ.ʀ. ʉʢʨʠʧʥʠʢʦʚ 

ʅʦʚʦʩʠʙʠʨʩʢʠʡ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʡ ʪʝʭʥʠʯʝʩʢʠʡ ʫʥʠʚʝʨʩʠʪʝʪ, 

ʛ. ʅʦʚʦʩʠʙʠʨʩʢ, mdimetrix @gmail.com 

ʅʘʫʯʥʳʡ ʨʫʢʦʚʦʜʠʪʝʣʴ: ʄʘʣʳʰʝʚʘ ɽ.ɺ., ʢ.ʵ.ʥ., ʜʦʮʝʥʪ 
 

ʍʠʤʠʯʝʩʢʠʡ ʢʦʤʧʣʝʢʩ ʷʚʣʷʝʪʩʷ ʦʜʥʦʡ ʠʟ ʚʘʞʥʝʡʰʠʭ ʦʪʨʘʩʣʝʡ 

ʧʨʦʤʳʰʣʝʥʥʦʩʪʠ ʚ ʈʌ, ʫ ʢʦʪʦʨʦʡ ʩʫʱʝʩʪʚʫʝʪ ʟʘʚʠʩʠʤʦʩʪʴ ʦʪ ʠʤʧʦʨʪʘ ʩʳʨʴʷ 

ʠ ʦʙʦʨʫʜʦʚʘʥʠʷ. ʅʘ ʜʘʥʥʳʡ ʤʦʤʝʥʪ ʩʘʥʢʮʠʠ ʩʦ ʩʪʦʨʦʥʳ ɽʉ ʠ ʉʐɸ ʦʢʘʟʳʚʘʶʪ 

ʩʝʨʴʝʟʥʦʝ ʚʣʠʷʥʠʝ ʥʘ ʜʘʥʥʫʶ ʦʪʨʘʩʣʴ ʧʨʦʤʳʰʣʝʥʥʦʩʪʠ. 

ɺ ʨʝʟʫʣʴʪʘʪʝ ʧʨʦʚʝʜʝʥʥʦʛʦ ʠʩʩʣʝʜʦʚʘʥʠʷ ʚʳʷʚʣʝʥʳ ʧʨʦʙʣʝʤʳ ʠ ʦʧʨʝʜʝʣʝʥʳ 

ʪʝʥʜʝʥʮʠʠ ʨʘʟʚʠʪʠʷ ʭʠʤʠʯʝʩʢʦʛʦ ʧʨʦʠʟʚʦʜʩʪʚʘ ʚ ʈʦʩʩʠʠ. 

The chemical complex is one of the most important industries in the Russian 

Federation, which is dependent on imports of raw materials and equipment. At the 

moment, sanctions from the EU and the United States are having a serious impact on 

this industry. 

As a result of the conducted research, problems and trends in the development of 

chemical production in Russia have been identified. 
 

ʍʠʤʠʯʝʩʢʠʡ ʢʦʤʧʣʝʢʩ ʷʚʣʷʝʪʩʷ ʦʜʥʦʡ ʠʟ ʚʘʞʥʝʡʰʠʭ ʦʪʨʘʩʣʝʡ 

ʧʨʦʤʳʰʣʝʥʥʦʩʪʠ ʚ ʈʦʩʩʠʡʩʢʦʡ ʌʝʜʝʨʘʮʠʠ ʠ ʚʥʦʩʠʪ ʙʦʣʴʰʦʡ ʚʢʣʘʜ ʚ 

ʵʢʦʥʦʤʠʢʫ ʩʪʨʘʥʳ. ɺ ʝʛʦ ʩʦʩʪʘʚ ʚʭʦʜʷʪ ʪʘʢʠʝ ʧʦʜʦʪʨʘʩʣʠ ʢʘʢ 

ʥʝʬʪʝʭʠʤʠʷ, ʬʘʨʤʘʮʝʚʪʠʯʝʩʢʘʷ ʭʠʤʠʷ, ʭʠʤʠʷ ʨʝʟʠʥʳ ʠ ʧʣʘʩʪʤʘʩʩ ʠ 

ʜʨʫʛʠʝ [1]. 

ʍʠʤʠʯʝʩʢʘʷ ʧʨʦʤʳʰʣʝʥʥʦʩʪʴ ʷʚʣʷʝʪʩʷ ʦʜʥʦʡ ʠʟ ʩʦʩʪʘʚʣʷʶʱʠʭ 

ʦʪʨʘʩʣʠ ʦʙʨʘʙʘʪʳʚʘʶʱʝʡ ʧʨʦʤʳʰʣʝʥʥʦʩʪʠ. ɿʥʘʯʠʤʦʩʪʴ ʭʠʤʠʯʝʩʢʦʛʦ 

ʢʦʤʧʣʝʢʩʘ ʜʦ 2020 ʛʦʜʘ ʚ ʵʢʦʥʦʤʠʢʝ ʈʌ ʷʚʣʷʝʪʩʷ ʥʝ ʟʥʘʯʠʪʝʣʴʥʦʡ, ʦ ʯʝʤ 

ʛʦʚʦʨʷʪ ʟʥʘʯʝʥʠʷ ʜʦʣʝʡ ʭʠʤʠʯʝʩʢʦʛʦ ʢʦʤʧʣʝʢʩʘ ʚ ɺɺʇ ʩʪʨʘʥʳ [2]. 

 

ʊʘʙʣʠʮʘ 1 ï ɿʥʘʯʝʥʠʷ ʜʦʣʝʡ ʭʠʤʠʯʝʩʢʦʛʦ ʢʦʤʧʣʝʢʩʘ ʚ ɺɺʇ ʈʌ 
 2017 2018 2019 2020 

ɼʦʣʷ 

ʦʙʨʘʙʘʪʳʚʘʶʱʝʡ 

ʧʨʦʤʳʰʣʝʥʥʦʩʪʠ 

ʚ ɺɺʇ ʈʌ, % 

12,3 13,0 13,1 13,0 

ɼʦʣʷ ʍʂ ʚ ɺɺʇ 

ʈʌ, % 
6,3 7,0 6,8 6,5 

 

ɺ ʥʘʩʪʦʷʱʝʝ ʚʨʝʤʷ ʩʠʪʫʘʮʠʷ ʩ ʭʠʤʠʯʝʩʢʠʤ ʧʨʦʠʟʚʦʜʩʪʚʦʤ ʚ ʈʦʩʩʠʠ 

ʦʙʦʩʪʨʷʝʪʩʷ ʩʘʥʢʮʠʷʤʠ, ʢʦʪʦʨʳʝ ʥʘʧʨʘʚʣʝʥʳ ʥʘ ʟʘʧʨʝʪ ʵʢʩʧʦʨʪʘ, ʘ ʪʘʢʞʝ 

mailto:mdimetrix@gmail.com
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ʧʦʩʪʘʚʦʢ ʚ ʈʦʩʩʠʶ ʢʘʢ ʦʙʦʨʫʜʦʚʘʥʠʷ, ʪʘʢ ʠ ʩʳʨʴʷ ʜʣʷ ʧʨʦʠʟʚʦʜʩʪʚʘ. ʅʘ 

ʨʠʩʫʥʢʝ 1 ʧʨʠʚʝʜʝʥʘ ʜʠʥʘʤʠʢʘ ʠʥʜʝʢʩʘ ʭʠʤʠʯʝʩʢʦʛʦ ʧʨʦʠʟʚʦʜʩʪʚʘ ʧʦ 

ʧʝʨʚʳʤ ʢʚʘʨʪʘʣʘʤ ʩ 2016 ʧʦ 2024 ʛʦʜʳ [3]. 

ɺ ʨʝʟʫʣʴʪʘʪʝ ʜʝʡʩʪʚʠʷ ʧʷʪʦʛʦ ʧʘʢʝʪʘ ʩʘʥʢʮʠʡ, ʢʦʪʦʨʳʡ ʚʩʪʫʧʠʣ ʚ ʩʠʣʫ 

08.04.2022 [4], ʧʨʦʠʟʦʰʣʦ ʨʝʟʢʦʝ ʧʘʜʝʥʠʝ ʠʥʜʝʢʩʘ ʧʨʦʠʟʚʦʜʩʪʚʘ ʚ ʧʝʨʚʦʤ 

ʢʚʘʨʪʘʣʝ 2023 ʛʦʜʘ. ʇʦʤʠʤʦ ʵʪʦʛʦ, ʟʘʤʝʪʥʳ ʚʟʣʝʪʳ ʠʥʜʝʢʩʘ ʚ ʧʝʨʚʦʤ 

ʢʚʘʨʪʘʣʝ 2020 ʛʦʜʘ ʚ ʩʚʷʟʠ ʩ ʧʦʚʳʰʝʥʠʝʤ ʩʧʨʦʩʘ ʥʘ ʪʦʚʘʨʳ ʜʣʷ ʙʦʨʴʙʳ ʩ 

ʵʧʠʜʝʤʠʝʡ COVID-19, ʘ ʪʘʢʞʝ ʚ ʧʝʨʚʦʤ ʢʚʘʨʪʘʣʝ 2024 ʛʦʜʘ: ʘʢʪʠʚʥʦ 

ʧʨʦʭʦʜʠʪ ʧʨʦʮʝʩʩ ʠʤʧʦʨʪʦʟʘʤʝʱʝʥʠʷ ʚ ʭʠʤʠʯʝʩʢʦʤ ʧʨʦʠʟʚʦʜʩʪʚʝ [5]. 

 
ʈʠʩ. 1 ï ɼʠʥʘʤʠʢʘ ʠʥʜʝʢʩʘ ʭʠʤʠʯʝʩʢʦʛʦ ʧʨʦʠʟʚʦʜʩʪʚʘ ʚ ʈʦʩʩʠʠ 

ʧʦ ʧʝʨʚʳʤ ʢʚʘʨʪʘʣʘʤ ʩ 2016 ʧʦ 2024 ʛʦʜʳ 

 

ɺ ʠʩʩʣʝʜʦʚʘʥʠʠ ʙʳʣʘ ʧʨʦʚʝʜʝʥʘ ʦʮʝʥʢʘ ʨʝʟʫʣʴʪʘʪʦʚ ʧʨʦʜʘʞ 

ʧʨʦʜʫʢʮʠʠ ʧʦʜʦʪʨʘʩʣʝʡ ʧʦ ʠʪʦʛʘʤ 2023 ʛʦʜʘ ʧʦ ʦʪʥʦʰʝʥʠʶ ʢ 2022 ʛʦʜʫ. 

ɺ ʪʘʙʣʠʮʝ 1 ʧʨʠʚʝʜʝʥʳ ʦʙʲʝʤʳ ʚʳʧʫʩʢʘ ʠ ʪʝʤʧʳ ʧʨʠʨʦʩʪʘ ʧʦ ʢʘʞʜʦʡ ʠʟ 

ʧʦʜʦʪʨʘʩʣʝʡ [6]. 

ʊʘʙʣʠʮʘ 2 ï ʆʙʲʝʤ ʚʳʧʫʩʢʘ ʠ ʪʝʤʧʳ ʧʨʠʨʦʩʪʘ ʧʦʜʦʪʨʘʩʣʝʡ 

ʇʦʜʦʪʨʘʩʣʠ ʭʠʤʠʯʝʩʢʦʛʦ ʢʦʤʧʣʝʢʩʘ 

ʆʙʲʝʤ 

ʚʳʧʫʩʢʘ ʟʘ 

2022 ʛʦʜ, 

ʤʣʨʜ ʨʫʙ. 

ʆʙʲʝʤ 

ʚʳʧʫʩʢʘ ʟʘ 

2023 ʛʦʜ, 

ʤʣʨʜ ʨʫʙ. 

ʊʝʤʧʳ 

ʧʨʠʨʦʩʪʘ, 

%  

ʇʨʦʠʟʚʦʜʩʪʚʦ ʢʦʢʩʘ ʠ 

ʥʝʬʪʝʧʨʦʜʫʢʪʦʚ 
13748,512 14212,932 103,4 

ʇʨʦʠʟʚʦʜʩʪʚʦ ʭʠʤʠʯʝʩʢʠʭ ʚʝʱʝʩʪʚ ʠ 

ʭʠʤʠʯʝʩʢʠʭ ʧʨʦʜʫʢʪʦʚ 
5962,482 5752,889 96,5 

ʇʨʦʠʟʚʦʜʩʪʚʦ ʣʝʢʘʨʩʪʚʝʥʥʳʭ 

ʩʨʝʜʩʪʚ ʠ ʤʘʪʝʨʠʘʣʦʚ, ʧʨʠʤʝʥʷʝʤʳʭ 

ʚ ʤʝʜʠʮʠʥʩʢʠʭ ʮʝʣʷʭ ʠ ʚʝʪʝʨʠʥʘʨʠʠ 

1103,930 1179,199 106,8 

ʇʨʦʠʟʚʦʜʩʪʚʦ ʨʝʟʠʥʦʚʳʭ ʠ 

ʧʣʘʩʪʤʘʩʩʦʚʳʭ ʠʟʜʝʣʠʡ 
2011,660 2249,773 111,8 
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ʇʨʦʠʟʚʦʜʩʪʚʦ ʧʨʦʯʝʡ 

ʥʝʤʝʪʘʣʣʠʯʝʩʢʦʡ ʤʠʥʝʨʘʣʴʥʦʡ 

ʧʨʦʜʫʢʮʠʠ 

2587,306 2920,665 112,9 

ʇʨʦʠʟʚʦʜʩʪʚʦ ʤʝʪʘʣʣʫʨʛʠʯʝʩʢʦʝ 10551,310 11482,510 108,8 

 

ʇʨʠ ʚʩʝʭ ʧʦʣʦʞʠʪʝʣʴʥʳʭ ʪʝʤʧʘʭ ʧʨʠʨʦʩʪʘ, ʥʘʙʣʶʜʘʝʤʳʝ ʩʨʝʜʠ ʚʩʝʭ 

ʧʦʜʦʪʨʘʩʣʝʡ ʭʠʤʠʯʝʩʢʦʛʦ ʢʦʤʧʣʝʢʩʘ, ʩʫʱʝʩʪʚʫʝʪ ʠʩʢʣʶʯʝʥʠʝ ʩʨʝʜʠ 

ʨʘʩʪʫʱʠʭ ʧʦʜʦʪʨʘʩʣʝʡ: ʧʨʦʠʟʚʦʜʩʪʚʦ ʭʠʤʠʯʝʩʢʠʭ ʚʝʱʝʩʪʚ ʠ ʭʠʤʠʯʝʩʢʠʭ 

ʧʨʦʜʫʢʪʦʚ. ʋʤʝʥʴʰʝʥʠʝ ʦʙʲʝʤʘ ʚʳʧʫʩʢʘ ʚ ʜʘʥʥʦʡ ʧʦʜʦʪʨʘʩʣʠ 

ʧʨʦʠʟʦʰʣʦ ʠʟ-ʟʘ ʩʥʠʞʝʥʠʷ ʧʨʦʜʘʞ ʦʩʥʦʚʥʳʭ ʭʠʤʠʯʝʩʢʠʭ ʩʦʝʜʠʥʝʥʠʡ, 

ʫʜʦʙʨʝʥʠʡ ʠ ʘʟʦʪʥʳʭ ʩʦʝʜʠʥʝʥʠʡ, ʠ ʩʠʥʪʝʪʠʯʝʩʢʦʛʦ ʢʘʫʯʫʢʘ ʚ ʧʝʨʚʠʯʥʳʭ 

ʬʦʨʤʘʭ, ʯʪʦ ʧʨʦʠʟʦʰʣʦ ʚ ʨʝʟʫʣʴʪʘʪʝ ʩʦʢʨʘʱʝʥʠʷ ʵʢʩʧʦʨʪʘ ʪʦʚʘʨʦʚ [6,7]. 

ʀʩʭʦʜʷ ʠʟ ʜʘʥʥʳʭ, ʧʨʠʚʝʜʝʥʥʳʭ ʚ ʪʘʙʣʠʮʝ, ʣʠʜʝʨʦʤ ʧʦ ʦʙʲʝʤʫ 

ʧʨʦʜʘʞ ʚ ʈʦʩʩʠʠ ʷʚʣʷʝʪʩʷ ʦʪʨʘʩʣʴ ʢʦʢʩʦ- ʠ ʥʝʬʪʝʭʠʤʠʠ. 

ɺ ʭʦʜʝ ʠʩʩʣʝʜʦʚʘʥʠʷ ʙʳʣ ʨʘʩʩʯʠʪʘʥ ʚʝʩ ʧʦʜʦʪʨʘʩʣʝʡ ʚ ʚʳʧʫʩʢʝ 

ʧʨʦʜʫʢʮʠʠ ʭʠʤʠʯʝʩʢʦʛʦ ʢʦʤʧʣʝʢʩʘ (ʪʘʙʣʠʮʘ 2).  

ʊʘʙʣʠʮʘ 2 ï ɺʝʩ ʧʦʜʦʪʨʘʩʣʝʡ ʚ ʦʪʨʘʩʣʝʚʦʤ ʚʳʧʫʩʢʝ 

ʇʦʜʦʪʨʘʩʣʠ  

ʭʠʤʠʯʝʩʢʦʛʦ  

ʢʦʤʧʣʝʢʩʘ 

ʆʪʨʘʩʣʝ-

ʚʦʡ 

ʚʳʧʫʩʢ 

2022, 

ʤʣʨʜ 

ʨʫʙʣʝʡ 

ɼʦʣʠ 

ʧʦʜʦʪʨʘʩ-

ʣʝʡ  

ʚ ʦʪʨʘʩ-

ʣʝʚʦʤ 

ʚʳʧʫʩʢʝ 

2022, % 

ʆʪʨʘʩʣʝ-

ʚʦʡ 

ʚʳʧʫʩʢ 

2023, 

ʤʣʨʜ 

ʨʫʙʣʝʡ 

ɼʦʣʠ 

ʧʦʜʦʪʨʘʩ-

ʣʝʡ ʚ 

ʦʪʨʘʩʣʝ-

ʚʦʤ 

ʚʳʧʫʩʢʝ 

2023, % 

ʈʘʟʥʠʮʘ ʚ 

ʜʦʣʷʭ 

ʧʦʜʦʪʨʘʩʣʝʡ  

ʚ ʦʪʨʘʩʣʝʚʦʤ 

ʚʳʧʫʩʢʝ, % 

ʇʨʦʠʟʚʦʜʩʪʚʦ  

ʢʦʢʩʘ  

ʠ ʥʝʬʪʝʧʨʦʜʫʢʪʦʚ 

 

35 965,200 

38,23 

37 797,968 

37,60 0,63 

ʇʨʦʠʟʚʦʜʩʪʚʦ  

ʭʠʤʠʯʝʩʢʠʭ ʚʝʱʝʩʪʚ 

ʠ ʭʠʤʠʯʝʩʢʠʭ 

ʧʨʦʜʫʢʪʦʚ 

16,58 15,22 1,36 

ʇʨʦʠʟʚʦʜʩʪʚʦ 

ʣʝʢʘʨʩʪʚʝʥʥʳʭ 

ʩʨʝʜʩʪʚ ʠ ʤʘʪʝʨʠʘʣʦʚ, 

ʧʨʠʤʝʥʷʝʤʳʭ  

ʚ ʤʝʜʠʮʠʥʩʢʠʭ ʮʝʣʷʭ 

ʠ ʚʝʪʝʨʠʥʘʨʠʠ 

3,07 3,12 0,05 

ʇʨʦʠʟʚʦʜʩʪʚʦ  

ʨʝʟʠʥʦʚʳʭ  

ʠ ʧʣʘʩʪʤʘʩʩʦʚʳʭ 

ʠʟʜʝʣʠʡ 

5,59 5,95 0,36 

ʇʨʦʠʟʚʦʜʩʪʚʦ  

ʧʨʦʯʝʡ 

ʥʝʤʝʪʘʣʣʠʯʝʩʢʦʡ 

ʤʠʥʝʨʘʣʴʥʦʡ 

ʧʨʦʜʫʢʮʠʠ 

7,19 7,73 0,54 

ʇʨʦʠʟʚʦʜʩʪʚʦ  

ʤʝʪʘʣʣʫʨʛʠʯʝʩʢʦʝ 

 

29,34 30,38 1,04 
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ʇʦ ʟʥʘʯʝʥʠʷʤ ʚʝʩʘ ʧʦʜʦʪʨʘʩʣʝʡ ʚ ʭʠʤʠʯʝʩʢʦʡ ʧʨʦʰʣʝʥʥʦʩʪʠ ʚʠʜʥʦ, 

ʯʪʦ ʢʘʞʜʘʷ ʠʟ ʥʠʭ ʜʝʨʞʠʪ ʩʚʦʠ ʧʦʟʠʮʠʠ ʩʪʘʙʠʣʴʥʦ ʠ ʠʟʤʝʥʝʥʠʷ ʠʭ ʚʝʩʝ 

ʥʝʟʥʘʯʠʪʝʣʴʥʳ ʠ ʠʟʤʝʥʷʶʪʩʷ ʥʝ ʙʦʣʝʝ 1,36%. 

ʕʢʩʧʦʨʪ ʧʨʦʜʫʢʪʦʚ ʭʠʤʠʯʝʩʢʦʡ ʧʨʦʤʳʰʣʝʥʥʦʩʪʠ ʈʦʩʩʠʠ 

ʧʨʝʠʤʫʱʝʩʪʚʝʥʥʦ ʥʘʧʨʘʚʣʝʥ ʥʘ ʨʳʥʦʢ ʩʪʨʘʥ ɸʟʠʠ. ʇʨʦʜʫʢʪʳ 

ʧʦʩʪʘʚʣʷʶʪʩʷ ʚ ʊʫʨʮʠʶ, ʂʠʪʘʡ, ʂʘʟʘʭʩʪʘʥ, ʋʟʙʝʢʠʩʪʘʥ, ʂʠʨʛʠʟʠʶ, 

ʊʘʜʞʠʢʠʩʪʘʥ, ʊʫʨʢʤʝʥʠʩʪʘʥ ʠ ʚ ʜʨʫʛʠʝ ʩʪʨʘʥʳ ʉʅɻ [5]. 

 

ɺ ʨʝʟʫʣʴʪʘʪʝ ʠʩʩʣʝʜʦʚʘʥʠʷ ʙʳʣʦ ʚʳʷʚʣʝʥʦ ʚʣʠʷʥʠʝ ʩʘʥʢʮʠʡ ʥʘ 

ʭʠʤʠʯʝʩʢʫʶ ʦʪʨʘʩʣʴ ʈʦʩʩʠʡʩʢʦʡ ʌʝʜʝʨʘʮʠʠ, ʥʦ ʚ ʩʚʷʟʠ ʩ ʠʟʤʝʥʝʥʠʝʤ 

ʚʝʢʪʦʨʘ ʧʨʦʠʟʚʦʜʩʪʚʘ ʚ ʩʪʦʨʦʥʫ ʙʦʣʴʰʝʡ ʩʘʤʦʩʪʦʷʪʝʣʴʥʦʩʪʠ ʠ 

ʠʤʧʦʨʪʦʟʘʤʝʱʝʥʠʝʤ ʩʘʥʢʮʠʠ ʥʘ ʜʘʥʥʫʶ ʦʪʨʘʩʣʴ ʙʫʜʫʪ ʦʢʘʟʳʚʘʪʴ ʚʩʝ 

ʤʝʥʴʰʝʝ ʚʣʠʷʥʠʝ. ɸ ʢ ʢʦʥʮʫ 2024 ʛʦʜʘ, ʧʦ ʤʥʝʥʠʶ ʵʢʩʧʝʨʪʦʚ ʈʀɸ 

ʈʝʡʪʠʥʛ, ʙʫʜʝʪ ʟʘʤʝʪʝʥ ʦʙʱʠʡ ʨʦʩʪ ʭʠʤʠʯʝʩʢʦʡ ʦʪʨʘʩʣʠ ʚ 4-5% [3]. 
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ʎʝʣʴ ʩʪʘʪʴʠ ï ʩʠʩʪʝʤʘʪʠʟʘʮʠʷ ʥʝʩʪʘʥʜʘʨʪʥʳʭ ʬʦʨʤ ʦʨʛʘʥʠʟʘʮʠʠ 

ʢʫʣʴʪʫʨʥʦ-ʧʦʟʥʘʚʘʪʝʣʴʥʦʛʦ ʪʫʨʠʟʤʘ ʜʣʷ ʧʨʠʚʣʝʯʝʥʠʷ ʪʫʨʧʦʪʦʢʘ ʠ ʧʨʦʜʚʠʞʝʥʠʷ 

ʜʝʩʪʠʥʘʮʠʡ. ʆʙʲʝʢʪ ʠʩʩʣʝʜʦʚʘʥʠʷ ï ʦʨʛʘʥʠʟʘʮʠʷ ʢʫʣʴʪʫʨʥʦ-ʧʦʟʥʘʚʘʪʝʣʴʥʦʛʦ 

ʪʫʨʠʟʤʘ. ɺ ʩʪʘʪʴʝ ʧʨʠʚʝʜʝʥʳ ʫʩʧʝʰʥʳʝ ʧʨʠʤʝʨʳ ʩʦʚʨʝʤʝʥʥʳʭ ʧʨʦʝʢʪʦʚ, 

ʧʨʠʚʣʝʢʘʶʱʠʭ ʪʫʨʠʩʪʦʚ ʩ ʢʫʣʴʪʫʨʥʦ-ʧʦʟʥʘʚʘʪʝʣʴʥʳʤʠ ʮʝʣʷʤʠ.  

The purpose of the article is to systematize non-standard formats for organizing 

cultural and educational tourism to attract tourist flow and promote destinations. The 

object of the study is the organization of cultural and educational tourism. The article 

provides successful examples of modern projects that attract tourists with cultural and 

educational purposes. 

 

ɺ ʩʦʚʨʝʤʝʥʥʳʭ ʫʩʣʦʚʠʷʭ ʪʫʨʠʟʤ ʠʤʝʝʪ ʫʩʪʦʡʯʠʚʫʶ ʪʝʥʜʝʥʮʠʶ ʢ 

ʜʘʣʴʥʝʡʰʝʤʫ ʨʘʟʚʠʪʠʶ, ʦʢʘʟʳʚʘʝʪ ʩʪʠʤʫʣʠʨʫʶʱʝʝ ʚʦʟʜʝʡʩʪʚʠʝ ʥʘ 

ʚʟʘʠʤʦʩʚʷʟʘʥʥʳʝ ʦʪʨʘʩʣʠ ʠ ʵʢʦʥʦʤʠʢʫ ʈʦʩʩʠʠ. ɺ ʉʪʨʘʪʝʛʠʠ ʨʘʟʚʠʪʠʷ 

ʪʫʨʠʟʤʘ ʚ ʈʦʩʩʠʡʩʢʦʡ ʌʝʜʝʨʘʮʠʠ ʜʦ 2035 ʛʦʜʘ (ʜʘʣʝʝ ï ʉʪʨʘʪʝʛʠʠ) 

ʧʝʨʝʯʠʩʣʝʥʳ ʧʝʨʩʧʝʢʪʠʚʥʳʝ ʠ ʩʪʨʘʪʝʛʠʯʝʩʢʠ ʟʥʘʯʠʤʳʝ ʚʠʜʳ 

ʚʥʫʪʨʝʥʥʝʛʦ ʠ ʚʲʝʟʜʥʦʛʦ ʪʫʨʠʟʤʘ ʜʣʷ ʨʦʩʩʠʡʩʢʦʛʦ ʨʳʥʢʘ, ʦʜʥʠʤ ʠʟ 

ʢʦʪʦʨʳʭ ʚʳʩʪʫʧʘʝʪ ʢʫʣʴʪʫʨʥʦ-ʧʦʟʥʘʚʘʪʝʣʴʥʳʡ ʪʫʨʠʟʤ [1].  

ɸʥʘʣʠʟ ʙʠʙʣʠʦʛʨʘʬʠʯʝʩʢʠʭ ʠʩʪʦʯʥʠʢʦʚ, ʚʳʧʦʣʥʝʥʥʳʡ ʘʚʪʦʨʦʤ, 

ʩʚʠʜʝʪʝʣʴʩʪʚʫʝʪ ʦ ʪʦʤ, ʯʪʦ ʧʦʥʷʪʠʡʥʘʷ ʩʫʱʥʦʩʪʴ ʢʫʣʴʪʫʨʥʦ-

ʧʦʟʥʘʚʘʪʝʣʴʥʦʛʦ ʪʫʨʠʟʤʘ ʤʥʦʛʦʢʨʘʪʥʦ ʪʨʘʥʩʬʦʨʤʠʨʦʚʘʣʘʩʴ, 

ʜʦʧʦʣʥʷʣʘʩʴ, ʫʪʦʯʥʷʣʘʩʴ. ʉʦʛʣʘʩʥʦ ʉʪʨʘʪʝʛʠʠ, çʢʫʣʴʪʫʨʥʦ-

ʧʦʟʥʘʚʘʪʝʣʴʥʳʡ ʪʫʨʠʟʤ ï ʧʫʪʝʰʝʩʪʚʠʝ, ʮʝʣʴʶ ʢʦʪʦʨʦʛʦ ʷʚʣʷʝʪʩʷ 

ʟʥʘʢʦʤʩʪʚʦ ʩ ʠʩʪʦʨʠʢʦ-ʢʫʣʴʪʫʨʥʳʤ ʥʘʩʣʝʜʠʝʤ, ʪʨʘʜʠʮʠʷʤʠ, ʦʙʳʯʘʷʤʠ ʠ 

ʧʨʠʨʦʜʥʳʤʠ ʮʝʥʥʦʩʪʷʤʠ, ʨʝʘʣʠʟʫʝʤʦʝ ʧʦʩʨʝʜʩʪʚʦʤ ʧʨʦʚʝʜʝʥʠʷ 

ʩʦʙʳʪʠʡʥʳʭ ʤʝʨʦʧʨʠʷʪʠʡ ʠ ʵʢʩʢʫʨʩʠʦʥʥʦʡ ʜʝʷʪʝʣʴʥʦʩʪʠè [1, ʩ. 2].  

ʂʫʣʴʪʫʨʥʦ-ʧʦʟʥʘʚʘʪʝʣʴʥʳʡ ʪʫʨʠʟʤ ʧʦʧʫʣʷʨʝʥ ʩʨʝʜʠ ʪʫʨʠʩʪʦʚ, ʠʤʝʝʪ 

ʩʬʦʨʤʠʨʦʚʘʥʥʳʝ ʧʨʝʜʧʦʩʳʣʢʠ ʜʣʷ ʜʘʣʴʥʝʡʰʝʛʦ ʨʘʟʚʠʪʠʷ ʠ 

ʧʦʧʫʣʷʨʠʟʘʮʠʠ. ʊʘʢ, ʩʦʛʣʘʩʥʦ ʵʢʩʧʝʨʪʥʳʤ ʦʮʝʥʢʘʤ, ʚ ʈʦʩʩʠʡʩʢʦʡ 

ʌʝʜʝʨʘʮʠʠ ʥʘ ʜʦʣʶ ʢʫʣʴʪʫʨʥʦ-ʧʦʟʥʘʚʘʪʝʣʴʥʦʛʦ ʪʫʨʠʟʤʘ ʧʨʠʭʦʜʠʪʩʷ 

ʧʷʪʘʷ ʯʘʩʪʴ ʚʥʫʪʨʝʥʥʝʛʦ ʪʫʨʠʩʪʩʢʦʛʦ ʧʦʪʦʢʘ ʠ ʪʨʝʪʴ ʚʲʝʟʜʥʦʛʦ ʪʫʨʠʟʤʘ 
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[5]. ɽʞʝʛʦʜʥʳʡ ʧʨʠʨʦʩʪ ʪʫʨʠʩʪʩʢʠʭ ʧʦʝʟʜʦʢ ʩ ʢʫʣʴʪʫʨʥʦ-

ʧʦʟʥʘʚʘʪʝʣʴʥʳʤʠ ʮʝʣʷʤʠ ʜʦʩʪʠʛʘʝʪ ʧʨʠʤʝʨʥʦ 15% [5]. ɼʘʥʥʳʝ 

ʪʝʥʜʝʥʮʠʠ ʩʦʟʚʫʯʥʳ ʠ ʦʙʱʝʤʠʨʦʚʳʤ ʪʨʝʥʜʘʤ.  

ɺʦʩʪʨʝʙʦʚʘʥʥʦʩʪʴ ʢʫʣʴʪʫʨʥʦ-ʧʦʟʥʘʚʘʪʝʣʴʥʦʛʦ ʪʫʨʠʟʤʘ ʩʨʝʜʠ ʜʨʫʛʠʭ 

ʚʠʜʦʚ ʪʫʨʠʩʪʩʢʦʡ ʩʧʝʮʠʘʣʠʟʘʮʠʠ, ʧʦ ʥʘʰʝʤʫ ʤʥʝʥʠʶ, ʦʙʲʷʩʥʷʝʪʩʷ 

ʮʝʣʳʤ ʨʷʜʦʤ ʧʨʠʯʠʥ. ʇʝʨʝʯʠʩʣʠʤ, ʦʩʥʦʚʥʳʝ ʠʟ ʥʠʭ. 

ɺʦ-ʧʝʨʚʳʭ, ʢʫʣʴʪʫʨʥʦ-ʧʦʟʥʘʚʘʪʝʣʴʥʳʡ ʪʫʨʠʟʤ ʚ ʩʦʚʨʝʤʝʥʥʦʤ 

ʦʙʱʝʩʪʚʝ ʩʧʦʩʦʙʩʪʚʫʝʪ ʫʢʨʝʧʣʝʥʠʶ ʤʝʞʢʫʣʴʪʫʨʥʦʛʦ ʜʠʘʣʦʛʘ, 

ʚʦʩʧʠʪʳʚʘʝʪ ʫʚʘʞʝʥʠʝ, ʧʨʝʜʦʪʚʨʘʱʘʝʪ ʢʦʥʬʣʠʢʪʥʦʩʪʴ ʠ ʩʥʠʞʘʝʪ 

ʫʨʦʚʝʥʴ ʥʝʪʝʨʧʠʤʦʩʪʠ ʚ ʢʨʦʩʩʢʫʣʴʪʫʨʥʦʤ ʠ ʤʝʞʥʘʮʠʦʥʘʣʴʥʦʤ 

ʚʟʘʠʤʦʜʝʡʩʪʚʠʠ, ʯʪʦ ʧʨʝʜʦʧʨʝʜʝʣʷʝʪ ʧʦʟʥʘʥʠʝ ʠ ʜʠʘʣʦʛ ʢʫʣʴʪʫʨ, ʦʭʨʘʥʫ 

ʠ ʙʝʨʝʞʥʦʝ ʦʪʥʦʰʝʥʠʝ ʢ ʧʘʤʷʪʥʠʢʘʤ ʢʫʣʴʪʫʨʥʦʛʦ ʠ ʠʩʪʦʨʠʯʝʩʢʦʛʦ 

ʥʘʩʣʝʜʠʷ. 

ɺʦ-ʚʪʦʨʳʭ, ʢʫʣʴʪʫʨʥʦ-ʧʦʟʥʘʚʘʪʝʣʴʥʳʡ ʪʫʨʠʟʤ ʠʤʝʝʪ ʷʨʢʦ 

ʚʳʨʘʞʝʥʥʳʡ ʢʦʤʧʣʝʤʝʥʪʘʨʥʳʡ ʭʘʨʘʢʪʝʨ, ʪʦ ʝʩʪʴ ʩʫʱʝʩʪʚʫʝʪ ʥʝ ʪʦʣʴʢʦ 

ʢʘʢ ʦʪʜʝʣʴʥʳʡ ʚʠʜ ʪʫʨʠʟʤʘ, ʥʦ ʠ ʢʦʨʨʝʣʠʨʫʝʪ ʩ ʜʨʫʛʠʤʠ ʚʠʜʘʤʠ 

ʧʫʪʝʰʝʩʪʚʠʡ. ʅʘʧʨʠʤʝʨ, ʫʜʘʯʥʦ ʩʦʯʝʪʘʝʪʩʷ ʩ ʜʝʣʦʚʳʤʠ, 

ʦʙʨʘʟʦʚʘʪʝʣʴʥʳʤʠ, ʨʝʢʨʝʘʮʠʦʥʥʳʤʠ ʠ ʧʦʝʟʜʢʘʤʠ ʩ ʜʨʫʛʠʤʠ ʮʝʣʷʤʠ. 

ɺ-ʪʨʝʪʴʠʭ, ʢʫʣʴʪʫʨʥʦ-ʧʦʟʥʘʚʘʪʝʣʴʥʳʡ ʪʫʨʠʟʤ ʧʨʝʜʩʪʘʚʣʝʥ ʰʠʨʦʢʠʤ 

ʚʠʜʦʚʳʤ ʜʠʘʧʘʟʦʥʦʤ (ʤʫʟʝʡʥʳʡ, ʪʝʘʪʨʘʣʴʥʳʡ, ʣʠʪʝʨʘʪʫʨʥʳʡ, 

ʢʫʣʴʪʫʨʥʦ-ʠʩʪʦʨʠʯʝʩʢʠʡ ʠ ʜʨʫʛʠʝ), ʦʪʣʠʯʘʝʪʩʷ ʚʩʝʩʝʟʦʥʥʳʤ ʭʘʨʘʢʪʝʨʦʤ, 

ʯʪʦ ʦʙʫʩʣʦʚʣʠʚʘʝʪ ʫʜʦʚʣʝʪʚʦʨʝʥʠʝ ʟʘʧʨʦʩʦʚ ʘʫʜʠʪʦʨʠʠ ʨʘʟʥʳʭ ʮʝʣʝʚʳʭ 

ʩʝʛʤʝʥʪʦʚ ʥʝʟʘʚʠʩʠʤʦ ʦʪ ʬʘʢʪʦʨʘ ʩʝʟʦʥʥʦʩʪʠ ʪʫʨʠʟʤʘ ʠ ʛʝʦʛʨʘʬʠʠ 

ʧʦʝʟʜʦʢ. 

ʅʝʩʤʦʪʨʷ ʥʘ ʨʘʩʪʫʱʠʡ ʠʥʪʝʨʝʩ ʢ ʜʘʥʥʦʤʫ ʚʠʜʫ ʪʫʨʠʟʤʫ, 

ʜʝʡʩʪʚʫʶʱʠʝ ʬʦʨʤʳ ʠ ʧʨʘʢʪʠʢʠ ʦʨʛʘʥʠʟʘʮʠʠ ʧʫʪʝʰʝʩʪʚʠʡ ʩ ʢʫʣʴʪʫʨʥʦ-

ʧʦʟʥʘʚʘʪʝʣʴʥʳʤʠ ʮʝʣʷʤʠ ʚʝʩʴʤʘ ʯʘʩʪʦ ʦʩʪʘʶʪʩʷ ʪʨʘʜʠʮʠʦʥʥʳʤʠ 

(ʵʢʩʢʫʨʩʠʠ ʚ ʤʫʟʝʠ, ʬʝʩʪʠʚʘʣʠ, ʚʳʩʪʘʚʢʠ), ʥʝ ʫʯʠʪʳʚʘʶʱʠʤʠ 

ʩʦʚʨʝʤʝʥʥʳʝ ʪʨʝʥʜʳ ʠ ʟʘʧʨʦʩʳ ʧʦʪʨʝʙʠʪʝʣʝʡ, ʯʪʦ ʧʨʠʚʦʜʠʪ ʢ 

ʦʜʥʦʪʠʧʥʦʩʪʠ ʪʫʨʠʩʪʩʢʦʛʦ ʧʨʝʜʣʦʞʝʥʠʷ, ʦʢʘʟʳʚʘʷ ʦʪʨʠʮʘʪʝʣʴʥʦʝ 

ʚʣʠʷʥʠʝ ʥʘ ʧʨʠʚʣʝʯʝʥʠʝ ʪʫʨʠʩʪʦʚ ʠ ʧʨʦʜʚʠʞʝʥʠʝ ʪʫʨʠʩʪʩʢʦʡ 

ʜʝʩʪʠʥʘʮʠʠ.  

ʉʨʝʜʠ ʪʫʨʠʩʪʦʚ ʦʯʝʚʠʜʝʥ ʟʘʧʨʦʩ ʥʘ ʘʫʪʝʥʪʠʯʥʦʩʪʴ ʠ ʫʥʠʢʘʣʴʥʦʩʪʴ 

ʚʧʝʯʘʪʣʝʥʠʡ, ʚʩʣʝʜʩʪʚʠʝ ʯʝʛʦ ʪʫʨʠʩʪʳ ʚʩʝ ʯʘʱʝ ʚʳʙʠʨʘʶʪ ʠʥʦʡ ʭʘʨʘʢʪʝʨ 

ʢʫʣʴʪʫʨʥʦ-ʧʦʟʥʘʚʘʪʝʣʴʥʳʭ ʧʫʪʝʰʝʩʪʚʠʡ (çʧʦʛʨʫʞʝʥʠʝ ʚ ʠʩʪʦʨʠʯʝʩʢʫʶ 

ʵʧʦʭʫè, çʩʣʠʷʥʠʷ ʩ ʠʩʪʦʨʠʝʡè), ʩʚʷʟʘʥʥʳʡ ʥʝ ʪʦʣʴʢʦ ʩ ʫʜʦʚʣʝʪʚʦʨʝʥʠʝʤ 

ʢʫʣʴʪʫʨʥʦ-ʧʦʟʥʘʚʘʪʝʣʴʥʳʭ ʮʝʣʝʡ, ʥʦ ʠ ʪʨʘʥʩʬʦʨʤʘʮʠʦʥʥʳʤ ʭʘʨʘʢʪʝʨʦʤ 

ʧʫʪʝʰʝʩʪʚʠʡ. ʕʪʦ ʦʙʫʩʣʦʚʣʠʚʘʝʪ ʧʦʠʩʢ ʥʦʚʳʭ, ʥʝʩʪʘʥʜʘʨʪʥʳʭ ʠʣʠ 

ʠʥʥʦʚʘʮʠʦʥʥʳʭ ʬʦʨʤ ʦʨʛʘʥʠʟʘʮʠʠ ʢʫʣʴʪʫʨʥʦ-ʧʦʟʥʘʚʘʪʝʣʴʥʦʛʦ ʪʫʨʠʟʤʘ, 

ʢ ʢʦʪʦʨʳʤ ʤʳ ʦʪʥʦʩʠʤ ʩʣʝʜʫʶʱʠʝ: ʚʦʩʩʦʟʜʘʥʠʝ ʠʩʪʦʨʠʯʝʩʢʦʡ ʵʧʦʭʠ 
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(ʠʩʪʦʨʠʯʝʩʢʘʷ ʨʝʢʦʥʩʪʨʫʢʮʠʷ), ʢʦʥʮʝʧʮʠʶ ʤʫʟʝʡʥʦʛʦ ʛʦʩʪʝʧʨʠʠʤʩʪʚʘ 

(ʬʫʥʢʮʠʦʥʠʨʦʚʘʥʠʝ ʦʪʝʣʝʡ-ʤʫʟʝʝʚ ʠʣʠ ʛʦʩʪʠʥʠʮ-ʤʫʟʝʝʚ), ʦʨʛʘʥʠʟʘʮʠʶ 

ʤʫʟʝʡʥʳʭ ʵʢʩʧʦʟʠʮʠʡ ʚ ʘʵʨʦʧʦʨʪʘʭ.  

ʅʝʩʪʘʥʜʘʨʪʥʳʤ ʬʦʨʤʘʪʦʤ ʦʨʛʘʥʠʟʘʮʠʠ ʢʫʣʴʪʫʨʥʦ-ʧʦʟʥʘʚʘʪʝʣʴʥʦʛʦ 

ʪʫʨʠʟʤʘ, ʥʘʙʠʨʘʶʱʝʛʦ ʧʦʧʫʣʷʨʥʦʩʪʴ ʢʘʢ ʟʘ ʨʫʙʝʞʦʤ, ʪʘʢ ʠ ʚ ʈʦʩʩʠʠ, 

ʷʚʣʷʝʪʩʷ ʧʨʦʚʝʜʝʥʠʝ ʬʝʩʪʠʚʘʣʝʡ ʠʩʪʦʨʠʯʝʩʢʦʡ ʨʝʢʦʥʩʪʨʫʢʮʠʠ ʥʘ ʙʘʟʝ 

ʫʩʪʦʡʯʠʚʦ ʬʫʥʢʮʠʦʥʠʨʫʶʱʝʡ ʩʠʩʪʝʤʳ ʢʣʫʙʦʚ ʠʩʪʦʨʠʯʝʩʢʦʡ 

ʨʝʢʦʥʩʪʨʫʢʮʠʠ. ɺʦʩʩʦʟʜʘʥʠʝ ʠʩʪʦʨʠʯʝʩʢʦʡ ʵʧʦʭʠ ʠʣʠ ʠʩʪʦʨʠʯʝʩʢʘʷ 

ʨʝʢʦʥʩʪʨʫʢʮʠʷ ʧʨʦʠʩʭʦʜʠʪ ʩ ʮʝʣʴʶ ʤʦʜʝʣʠʨʦʚʘʥʠʷ ʠʥʪʝʨʘʢʪʠʚʥʳʭ 

ʧʨʦʩʪʨʘʥʩʪʚ ʜʣʷ ʧʦʛʨʫʞʝʥʠʷ ʪʫʨʠʩʪʦʚ ʚ ʘʪʤʦʩʬʝʨʫ ʧʨʦʰʣʳʭ ʵʧʦʭ: 

ʭʦʟʷʡʩʪʚʝʥʥʦʛʦ ʫʢʣʘʜʘ, ʨʝʤʝʩʝʣ, ʨʝʣʠʛʠʦʟʥʦʛʦ ʠ ʞʠʣʠʱʥʦ-ʙʳʪʦʚʦʛʦ 

ʢʦʤʧʣʝʢʩʘ. ʌʝʩʪʠʚʘʣʠ ʠʩʪʦʨʠʯʝʩʢʠʭ ʨʝʢʦʥʩʪʨʫʢʮʠʡ ʩʦʙʠʨʘʶʪ ʜʝʩʷʪʢʠ ʠ 

ʩʦʪʥʠ ʪʳʩʷʯ ʪʫʨʠʩʪʦʚ. ʊʘʢ, ʥʘʧʨʠʤʝʨ, ʝʞʝʛʦʜʥʳʝ ʨʳʮʘʨʩʢʠʝ ʪʫʨʥʠʨʳ, 

ʧʨʦʚʦʜʠʤʳʭ ʚ ɹʘʚʘʨʠʠ çɿʘʤʦʢ ʂʘʣʴʪʝʥʙʝʨʛʝʨè, ʩʯʠʪʘʶʪʩʷ ʦʜʥʠʤʠ ʠʟ 

ʟʥʘʯʠʤʳʭ ʢʫʣʴʪʫʨʥʳʭ ʩʦʙʳʪʠʡ ɻʝʨʤʘʥʠʠ. ʊʫʨʠʩʪʳ ʤʦʛʫʪ ʦʢʫʥʫʪʴʩʷ ʚ 

ʙʠʪʚʫ ʨʳʮʘʨʝʡ, ʢʦʥʥʳʝ ʪʫʨʥʠʨʳ, ʘ ʪʘʢʞʝ ʦʪʚʝʜʘʪʴ ʙʣʶʜʘ ʩʨʝʜʥʝʚʝʢʦʚʦʡ 

ʢʫʭʥʠ. ɺ ʈʦʩʩʠʠ ʩ 19 ʧʦ 21 ʠʶʣʷ 2024 ʩʦʩʪʦʷʣʩʷ ʠʩʪʦʨʠʯʝʩʢʠʡ ʠ 

ʤʫʟʳʢʘʣʴʥʳʡ ʬʝʩʪʠʚʘʣʴ çɹʳʣʠʥʥʳʡ ʙʝʨʝʛè ʚ ʵʢʦ-ʢʫʨʦʨʪʝ çɿʦʣʦʪʦʡ 

ʛʦʨʦʜè ʚ ʊʫʣʴʩʢʦʡ ʦʙʣʘʩʪʠ, ʧʦʩʚʷʱʝʥʥʳʡ ʙʳʪʫ, ʢʫʣʴʪʫʨʝ ʠ ʪʨʘʜʠʮʠʷʤʠ 

ɼʨʝʚʥʝʡ ʈʫʩʠ ʠ ʚʠʢʠʥʛʦʚ ʚ ʧʝʨʠʦʜ IX-XI  ʚʚ.  

ʂ ʥʝʩʪʘʥʜʘʨʪʥʦʤʫ ʬʦʨʤʘʪʫ ʦʨʛʘʥʠʟʘʮʠʠ ʢʫʣʴʪʫʨʥʦ-ʧʦʟʥʘʚʘʪʝʣʴʥʦʛʦ 

ʪʫʨʠʟʤʘ ʩʣʝʜʫʝʪ ʦʪʥʝʩʪʠ ʦʪʝʣʴ-ʤʫʟʝʡ, ʩʦʯʝʪʘʶʱʝʛʦ ʫʩʣʫʛʠ ʨʘʟʤʝʱʝʥʠʷ ʠ 

ʤʫʟʝʡʥʦʛʦ ʧʦʢʘʟʘ. ɺʳʜʝʣʷʶʪ ʩʣʝʜʫʶʱʠʝ ʧʨʠʟʥʘʢʠ, ʭʘʨʘʢʪʝʨʠʟʫʶʱʠʝ 

ʦʪʝʣʴ-ʤʫʟʝʡ: ʦʙʷʟʘʪʝʣʴʥʦʝ ʥʘʣʠʯʠʝ ʵʢʩʧʦʟʠʮʠʠ, ʧʨʦʚʝʜʝʥʠʝ ʤʫʟʝʡʥʦʡ 

ʜʝʷʪʝʣʴʥʦʩʪʠ ʧʝʨʩʦʥʘʣʦʤ ʛʦʩʪʠʥʠʯʥʦʛʦ ʧʨʝʜʧʨʠʷʪʠʷ ʠ ʚʦʩʩʦʟʜʘʥʠʝ 

ʤʫʟʝʡʥʦʡ ʘʪʤʦʩʬʝʨʳ ʩ ʧʦʤʦʱʴʶ ʘʪʨʠʙʫʪʠʢʠ ʚ ʠʥʪʝʨʴʝʨʝ ʦʪʝʣʷ [6]. ɺ 

ʤʠʨʦʚʦʡ ʧʨʘʢʪʠʢʝ ʠʟʚʝʩʪʥʳʤʠ ʦʪʝʣʷʤʠ-ʤʫʟʝʷʤʠ ʚʳʩʪʫʧʘʶʪ: ç21c 

Museum Hotelsè (ʉʐɸ), çThe Dolder Grandè (ʛ. ʎʶʨʠʭ, ʐʚʝʡʮʘʨʠʷ), çLe 

Negrescoè (ʛ. ʅʠʮʮʘ, ʌʨʘʥʮʠʷ), çThe Surreyè (ʛ. ʅʴʶ-ʁʦʨʢ, ʉʐɸ), 

çMuseum Hotelè (ʊʫʨʮʠʷ) ʠ ʜʨ. [2; 6]. ɺ ʦʪʝʯʝʩʪʚʝʥʥʦʡ ʧʘʨʢʪʠʢʝ 

ʧʦʧʫʣʷʨʥʦʩʪʴ ʧʦʣʴʟʫʶʪʩʷ ʪʘʢʠʝ ʛʦʩʪʠʥʮʳ-ʤʫʟʝʠ: çɼʦʤ ʈʦʤʘʥʦʚʳʭè (ʛ. 

ʉʘʥʢʪ-ʇʝʪʝʨʙʫʨʛ), çɺʷʪʩʢʦʝè (ʩ. ɺʷʪʩʢʦʝ, ʗʨʦʩʣʘʚʩʢʘʷ ʦʙʣʘʩʪʴ), çʃʝʩʥʦʡ 

ʪʝʨʝʤ ɸʩʪʘʰʦʚʦè (ʜ. ɸʩʪʘʰʦʚʦ, ʂʦʩʪʨʦʤʩʢʘʷ ʦʙʣʘʩʪʴ), çʂʘʟʘʥʩʢʠʡè (ʛ. 

ʂʘʟʘʥʴ), çʄʫʟʳʢʘ ʠ ʚʨʝʤʷè (ʛ. ʗʨʦʩʣʘʚʣʴ), çOô27 Silvupl®è (ʛ. ʈʦʩʪʦʚ, 

ʗʨʦʩʣʘʚʩʢʘʷ ʦʙʣʘʩʪʴ), çʂʦʥʴ ʚ ʧʘʣʴʪʦè (ʛ. ʇʝʨʝʩʣʘʚʣʴ-ɿʘʣʝʩʩʢʠʡ, 

ʗʨʦʩʣʘʚʩʢʘʷ ʦʙʣʘʩʪʴ) ʠ ʜʨ. [4; 6]. ʇʦʩʨʝʜʩʪʚʦʤ ʨʝʘʣʠʟʘʮʠʠ ʢʦʥʮʝʧʮʠʠ 

ʤʫʟʝʡʥʦʛʦ ʛʦʩʪʝʧʨʠʠʤʩʪʚʘ çʦʪʝʣʴ-ʤʫʟʝʡè ʫ ʪʫʨʠʩʪʦʚ ʬʦʨʤʠʨʫʝʪʩʷ ʥʦʚʳʡ 

ʦʧʳʪ ʠ ʚʧʝʯʘʪʣʝʥʠʷ ʦʪ ʧʦʛʨʫʞʝʥʠʷ ʚ ʠʩʪʦʨʠʯʝʩʢʫʶ ʘʪʤʦʩʬʝʨʫ. 

ɽʱʝ ʦʜʠʥ ʫʩʧʝʰʥʳʡ ʦʧʳʪ ï ʦʨʛʘʥʠʟʘʮʠʷ ʤʫʟʝʝʚ ʚ ʘʵʨʦʧʦʨʪʘʭ. ʇʝʨʚʳʡ 

ʚ ʤʠʨʝ ʤʫʟʝʡ, ʨʘʩʧʦʣʦʞʝʥʥʳʡ ʚ ʘʵʨʦʧʦʨʪʫ, ʦʪʢʨʳʣʩʷ 9 ʜʝʢʘʙʨʷ 2002 ʛ. 
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çRijksmuseum Schipholè (ʛ. ɸʤʩʪʝʨʜʘʤ, ʅʠʜʝʨʣʘʥʜʳ) ʝʛʦ ʧʣʦʱʘʜʴ 

ʩʦʩʪʘʚʣʷʝʪ 160 ʢʚ. ʤ. ɺʭʦʜ ʚ ʤʫʟʝʡ ʙʝʩʧʣʘʪʥʳʡ ʧʨʠ ʥʘʣʠʯʠʠ ʧʦʩʘʜʦʯʥʦʛʦ 

ʪʘʣʦʥʘ, ʘ ʵʢʩʧʦʟʠʮʠʠ ʤʝʥʷʶʪ 1-2 ʨʘʟʘ ʚ ʛʦʜ.  

ʄʫʟʝʡʥʘʷ ʵʢʩʧʦʟʠʮʠʷ ʧʨʝʜʩʪʘʚʣʝʥʘ ʨʘʙʦʪʘʤʠ ʛʦʣʣʘʥʜʩʢʠʭ 

ʞʠʚʦʧʠʩʮʝʚ ʪʘʢ ʥʘʟʳʚʘʝʤʦʛʦ çɿʦʣʦʪʦʛʦ ʚʝʢʘè, ʦʪʨʘʞʘʶʱʠʭ 

ʥʘʮʠʦʥʘʣʴʥʳʝ ʤʦʪʠʚʳ. ɸʵʨʦʧʦʨʪ ʛ. ʊʫʟʣʳ ʚʦ ʌʨʘʥʮʠʠ ʩ 2012 ʛ. ʩʪʘʣ 

ʜʦʤʦʤ ʩʦʚʨʝʤʝʥʥʦʛʦ ʠʩʢʫʩʩʪʚʘ, ʦʪʢʨʳʚ ʥʦʚʫʶ ʘʨʪ-ʣʘʫʥʜʞ ʟʦʥʫ. 

ɸʵʨʦʧʦʨʪ çɹʝʥ-ɻʫʨʠʦʥè ʚ ʛ. ʊʝʣʴ-ɸʚʠʚ ʨʘʟʤʝʱʘʝʪ ʚ ʜʣʠʥʥʳʭ ʢʦʨʠʜʦʨʘʭ 

ʨʘʟʥʦʦʙʨʘʟʥʳʝ ʚʳʩʪʘʚʢʠ ʬʦʪʦʛʨʘʬʠʡ ʠ ʭʫʜʦʞʝʩʪʚʝʥʥʳʭ ʨʘʙʦʪ. ʇʝʨʚʳʡ ʚ 

ʈʦʩʩʠʠ ʜʝʡʩʪʚʫʶʱʠʡ ʤʫʟʝʡ-ʘʵʨʦʧʦʨʪ ʦʪʢʨʳʣʩʷ ʚ 2020 ʛ. ʚ ʜ. ʃʦʧʰʝʥʴʛʝ 

ʚ ɸʨʭʘʥʛʝʣʴʩʢʦʡ ʦʙʣʘʩʪʠ, ʦʥ ʦʬʦʨʤʣʝʥ ʚ ʩʪʠʣʝ 1970-ʭ ʛʛ. [3]. 

ɺ ʨʝʟʫʣʴʪʘʪʝ ʧʨʦʚʝʜʝʥʥʦʛʦ ʠʩʩʣʝʜʦʚʘʥʠʷ ʫʩʪʘʥʦʚʣʝʥʦ, ʯʪʦ 

ʧʝʨʝʯʠʩʣʝʥʥʳʝ ʥʝʩʪʘʥʜʘʨʪʥʳʝ ʬʦʨʤʳ ʦʨʛʘʥʠʟʘʮʠʠ ʢʫʣʴʪʫʨʥʦ-

ʧʦʟʥʘʚʘʪʝʣʴʥʦʛʦ ʪʫʨʠʟʤʘ ʧʦʣʦʞʠʪʝʣʴʥʦ ʚʣʠʷʶʪ ʥʘ ʨʘʟʚʠʪʠʝ ʪʫʨʠʩʪʩʢʦʡ 

ʜʝʩʪʠʥʘʮʠʠ ʠ ʫʚʝʣʠʯʝʥʠʠ ʪʫʨʧʦʪʦʢʘ, ʚʝʜʫʱʝʛʦ ʢ ʵʢʦʥʦʤʠʯʝʩʢʦʤʫ ʠ 

ʩʦʮʠʘʣʴʥʦʤʫ ʵʬʬʝʢʪʫ. ʅʝʩʪʘʥʜʘʨʪʥʳʝ ʬʦʨʤʳ ʦʨʛʘʥʠʟʘʮʠʠ ʢʫʣʴʪʫʨʥʦ-

ʧʦʟʥʘʚʘʪʝʣʴʥʦʛʦ ʪʫʨʠʟʤʘ ʧʨʠʜʘʶʪ ʥʦʚʳʡ ʠʤʧʫʣʴʩ ʜʣʷ ʬʦʨʤʠʨʦʚʘʥʠʷ 

ʢʦʥʢʫʨʝʥʪʥʦʡ ʩʨʝʜʳ ʚ ʜʝʩʪʠʥʘʮʠʠ ʠ ʥʘ ʪʫʨʠʩʪʩʢʦʤ ʨʳʥʢʝ, 

ʩʣʝʜʦʚʘʪʝʣʴʥʦ, ʥʝʦʙʭʦʜʠʤʦ ʠʩʧʦʣʴʟʦʚʘʪʴ ʠʥʥʦʚʘʮʠʦʥʥʳʝ ʪʝʭʥʦʣʦʛʠʠ ʚ 

ʨʘʟʨʘʙʦʪʢʝ ʠ ʧʨʦʜʚʠʞʝʥʠʠ ʪʫʨʧʨʦʜʫʢʪʦʚ, ʩʦʯʝʪʘʶʱʠʭ ʢʫʣʴʪʫʨʥʦ-

ʧʦʟʥʘʚʘʪʝʣʴʥʳʝ ʠ ʪʨʘʥʩʬʦʨʤʘʮʠʦʥʥʳʝ ʧʨʘʢʪʠʢʠ.  ʂʫʣʴʪʫʨʥʦ-

ʧʦʟʥʘʚʘʪʝʣʴʥʳʡ ʪʫʨʠʟʤ ʦʙʣʘʜʘʝʪ ʚʩʝʤʠ ʚʦʟʤʦʞʥʦʩʪʷʤʠ ʜʣʷ ʪʦʛʦ, ʯʪʦʙʳ 

ʩʪʘʪʴ ʦʜʥʦʡ ʠʟ ʥʘʠʙʦʣʝʝ ʧʨʠʙʳʣʴʥʳʭ ʦʪʨʘʩʣʝʡ ʵʢʦʥʦʤʠʢʠ ʪʫʨʠʟʤʘ ʠ 

ʧʨʠʥʝʩʪʠ ʟʥʘʯʠʪʝʣʴʥʳʡ ʜʦʭʦʜ ʜʣʷ ʜʨʫʛʠʭ ʩʬʝʨ ʵʢʦʥʦʤʠʢʠ. 
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ʉʦʚʨʝʤʝʥʥʳʡ ʠʥʚʘʪʫʨʠʟʤ ʧʨʠʚʣʝʢʘʝʪ ʢ ʩʝʙʝ ʚʩʝ ʙʦʣʴʰʝ ʚʥʠʤʘʥʠʷ ʠ ʪʨʝʙʫʝʪ 

ʨʝʰʝʥʠʷ ʚʘʞʥʳʭ ʚʦʧʨʦʩʦʚ ʦʪʥʦʩʠʪʝʣʴʥʦ ʧʨʝʦʜʦʣʝʥʠʷ ʙʘʨʴʝʨʦʚ, ʩʚʷʟʘʥʥʳʭ ʩ 

ʦʩʥʦʚʥʳʤʠ ʚʦʧʨʦʩʘʤʠ ʦʨʛʘʥʠʟʘʮʠʠ ʪʫʨʦʚ, ʵʢʩʢʫʨʩʠʡ ʠ ʩ ʦʪʩʫʪʩʪʚʠʝʤ ʝʜʠʥʳʭ 

ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʭ ʩʪʘʥʜʘʨʪʦʚ ʚ ʈʦʩʩʠʠ. ʇʨʠʚʣʝʢʘʪʝʣʝʥ ʠʥʚʘʪʫʨʠʟʤ ʪʝʤ, ʯʪʦ 

ʩʝʛʤʝʥʪ ʧʦʪʨʝʙʠʪʝʣʴʩʢʦʛʦ ʨʳʥʢʘ ʜʘʥʥʦʛʦ ʥʘʧʨʘʚʣʝʥʠʷ ʨʘʩʪʝʪ ʩ ʢʘʞʜʳʤ 

ʛʦʜʦʤ. ʃʶʜʠ ʩ ʦʩʦʙʝʥʥʳʤʠ ʧʦʪʨʝʙʥʦʩʪʷʤʠ ʚʩʝ ʙʦʣʴʰʝ ʠʥʪʝʛʨʠʨʫʶʪʩʷ ʚ ʩʦʮʠʫʤ 

ʧʦʩʨʝʜʩʪʚʦʤ ʘʜʘʧʪʠʚʥʦʛʦ ʠʥʢʣʶʟʠʚʥʦʛʦ ʪʫʨʠʟʤʘ. ʇʦʵʪʦʤʫ ʧʦʷʚʣʷʶʪʩʷ ʥʦʚʳʝ 

ʢʦʥʮʝʧʮʠʠ, ʢʦʪʦʨʳʝ ʙʝʩʧʨʝʧʷʪʩʪʚʝʥʥʦ ʤʦʞʥʦ ʠʩʧʦʣʴʟʦʚʘʪʴ ʚ ʠʥʚʘʪʫʨʠʟʤʝ.  

Modern tourism for people with disabilities is attracting more and more attention 

and requires solving important issues regarding overcoming barriers related to the 

basic issues of organizing tours, excursions and the lack of uniform state standards in 

Russia. Tourism for people with disabilities is attractive because the consumer market 

segment of this area is growing every year. People with special needs are increasingly 

being integrated into society through adaptive inclusive tourism. Therefore, new 

concepts are emerging that can be easily used in tourism for the disabled. 

 

ɺ ʩʦʚʨʝʤʝʥʥʦʤ ʤʠʨʝ ʪʫʨʠʟʤ ʷʚʣʷʝʪʩʷ ʥʝ ʪʦʣʴʢʦ ʬʘʢʪʦʨʦʤ ʨʘʟʚʠʪʠʷ 

ʵʢʦʥʦʤʠʢʠ, ʘ ʪʘʢʞʝ ʢʫʣʴʪʫʨʥʳʭ ʠ ʩʦʮʠʘʣʴʥʳʭ ʦʪʥʦʰʝʥʠʡ, ʥʦ ʠ ʩʧʦʩʦʙʦʤ 

ʘʜʘʧʪʘʮʠʠ ʣʶʜʝʡ ʩ ʦʛʨʘʥʠʯʝʥʥʳʤʠ ʚʦʟʤʦʞʥʦʩʪʷʤʠ ʚ ʩʦʮʠʫʤ ʠ 

ʦʢʨʫʞʘʶʱʫʶ ʨʝʘʣʴʥʦʩʪʴ. ʉ ʨʘʟʚʠʪʠʝʤ ʪʝʭʥʦʣʦʛʠʡ ʠ ʠʟʤʝʥʝʥʠʝʤ 

ʧʦʪʨʝʙʥʦʩʪʝʡ ʧʫʪʝʰʝʩʪʚʝʥʥʠʢʦʚ ʪʫʨʠʟʤ ʩʪʘʥʦʚʠʪʩʷ ʚʩʝ ʙʦʣʝʝ 

https://russiatourism.ru/news/2346/
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ʨʘʟʥʦʦʙʨʘʟʥʳʤ ʠ ʜʦʩʪʫʧʥʳʤ. ʆʜʥʘʢʦ ʚʤʝʩʪʝ ʩ ʵʪʠʤ ʚʦʟʥʠʢʘʶʪ ʥʦʚʳʝ 

ʚʳʟʦʚʳ ʠ ʢʦʥʮʝʧʮʠʠ, ʪʨʝʙʫʶʱʠʝ ʚʥʠʤʘʥʠʷ, ʨʝʰʝʥʠʷ ʠ ʨʝʘʣʠʟʘʮʠʠ. 

ʆʩʥʦʚʥʳʝ ʚʳʟʦʚʳ ʢʘʩʘʶʪʩʷ ʚ ʧʝʨʚʫʶ ʦʯʝʨʝʜʴ ʘʜʠʥʘʪʦʚ (ʠʥʚʘʣʠʜʦʚ). 

ʀʥʚʘʣʠʜʥʳʡ ʪʫʨʠʟʤ ï ʦʪʥʦʩʠʪʝʣʴʥʦ ʤʦʣʦʜʦʡ ʚʠʜ ʧʫʪʝʰʝʩʪʚʠʡ. ɽʛʦ 

ʬʦʨʤʠʨʦʚʘʥʠʝ ʥʘʯʘʣʦʩʴ ʚ ʥʘʯʘʣʝ 1970-ʭ ʛʛ. ʚ ʉʉʉʈ ʧʦʜ ʵʛʠʜʦʡ 

ɺʩʝʩʦʶʟʥʦʛʦ ʦʙʱʝʩʪʚʘ ʩʣʘʙʦʩʣʳʰʘʱʠʭ ʠ ʩʣʘʙʦʚʠʜʷʱʠʭ. ʆʩʥʦʚʥʳʤ 

ʥʘʧʨʘʚʣʝʥʠʝʤ ʚ ʜʘʥʥʦʤ ʚʠʜʝ ʪʫʨʠʟʤʘ ʙʳʣʘ ʦʨʛʘʥʠʟʘʮʠʷ ʥʝʩʣʦʞʥʳʭ 

ʦʜʥʦʜʥʝʚʥʳʭ ʧʦʭʦʜʦʚ ʠ ʩʧʦʨʪʠʚʥʳʭ ʪʫʨʥʠʨʦʚ. ʆʜʥʘʢʦ ʵʢʦʥʦʤʠʯʝʩʢʘʷ 

ʩʠʪʫʘʮʠʷ ʚ ʩʪʨʘʥʝ ʚ 90-ʝ ʛʦʜʳ ʥʝ ʩʧʦʩʦʙʩʪʚʦʚʘʣʘ ʜʘʣʴʥʝʡʰʝʤʫ ʨʘʟʚʠʪʠʶ 

ʜʘʥʥʦʛʦ ʥʘʧʨʘʚʣʝʥʠʷ, ʯʪʦ ʥʝʠʟʙʝʞʥʦ ʧʨʠʚʝʣʦ ʢ ʧʨʠʦʩʪʘʥʦʚʢʝ ʧʨʦʛʨʘʤʤ 

ʧʦ ʠʥʚʘʣʠʜʥʦʤʫ ʪʫʨʠʟʤʫ.  

ɺ ʥʘʩʪʦʷʱʝʝ ʚʨʝʤʷ ʪʘʢʦʡ ʪʫʨʠʟʤ ʚʦʟʨʦʞʜʘʝʪʩʷ ʚ ʩʦʚʝʨʰʝʥʥʦ ʥʦʚʦʤ 

ʢʘʯʝʩʪʚʝ. ʇʦʩʢʦʣʴʢʫ ʠʥʚʘʪʫʨʠʟʤ ʩʨʘʚʥʠʪʝʣʴʥʦ ʤʦʣʦʜʦʡ ʚʠʜ ʪʫʨʠʟʤʘ, ʪʦ 

ʠ ʯʝʪʢʦʛʦ ʦʧʨʝʜʝʣʝʥʠʷ ʚ ʦʬʠʮʠʘʣʴʥʳʭ ʠʩʪʦʯʥʠʢʘʭ ʧʦʢʘ ʥʝʪ. ʆʜʥʘʢʦ 

ʧʨʝʜʩʪʘʚʠʪʝʣʠ ʪʫʨʠʥʜʫʩʪʨʠʠ ʠ ʦʙʱʝʩʪʚʝʥʥʳʭ ʦʨʛʘʥʠʟʘʮʠʡ ʠʤʝʶʪ ʩʚʦʝ 

ʧʨʝʜʩʪʘʚʣʝʥʠʝ ʦ ʧʦʥʠʤʘʥʠʠ ʪʝʨʤʠʥʘ çʠʥʚʘʪʫʨʠʟʤè. ʀʟʫʯʠʚ ʦʪʜʝʣʴʥʳʝ 

ʩʪʘʪʴʠ, ʠʥʪʝʨʚʴʶ ʠ ʠʥʬʦʨʤʘʮʠʶ, ʧʨʝʜʩʪʘʚʣʝʥʥʫʶ ʥʘ ʨʘʟʣʠʯʥʳʭ ʩʘʡʪʘʭ, 

ʤʦʞʥʦ ʪʨʘʢʪʦʚʘʪʴ ʠʥʚʘʪʫʨʠʟʤ ʢʘʢ ʦʨʛʘʥʠʟʘʮʠʶ ʦʪʜʳʭʘ ʜʣʷ ʣʶʜʝʡ ʩ 

ʦʛʨʘʥʠʯʝʥʥʳʤʠ ʚʦʟʤʦʞʥʦʩʪʷʤʠ ʟʜʦʨʦʚʴʷ, ʩʦʟʜʘʥʠʝ ʦʩʦʙʳʭ ʧʨʦʛʨʘʤʤ 

ʨʝʘʙʠʣʠʪʘʮʠʠ, ʦʙʝʩʧʝʯʝʥʠʝ ʤʘʨʰʨʫʪʦʚ ʩʧʝʮʠʘʣʠʟʠʨʦʚʘʥʥʳʤ 

ʪʨʘʥʩʧʦʨʪʦʤ, ʬʦʨʤʠʨʦʚʘʥʠʝ ʥʦʚʳʭ ʢʦʥʮʝʧʮʠʡ ʠ ʬʦʨʤ ʵʢʩʢʫʨʩʠʡ ʠ 

ʧʫʪʝʰʝʩʪʚʠʡ. ʇʦ ʜʘʥʥʳʤ ɺʩʝʨʦʩʩʠʡʩʢʦʛʦ ʦʙʱʝʩʪʚʘ ʠʥʚʘʣʠʜʦʚ, 99% 

ʣʶʜʝʡ ʩ ʦʩʦʙʝʥʥʳʤʠ ʧʦʪʨʝʙʥʦʩʪʷʤʠ ʭʦʪʝʣʠ ʙʳ ʧʦʝʭʘʪʴ ʚ ʧʫʪʝʰʝʩʪʚʠʝ 

ʠʣʠ ʥʘ ʵʢʩʢʫʨʩʠʶ, ʦʪʩʶʜʘ ʩʪʘʥʦʚʠʪʩʷ ʦʯʝʚʠʜʥʳʤ ʬʘʢʪ ʨʦʩʪʘ ʨʳʥʢʘ 

ʜʘʥʥʦʛʦ ʚʠʜʘ ʪʫʨʠʟʤʘ [1]. 

ɺʦ ʤʥʦʛʠʭ ʩʪʨʘʥʘʭ ʩʝʛʦʜʥʷ ʥʘʙʣʶʜʘʝʪʩʷ ʢʦʥʩʦʣʠʜʘʮʠʷ ʩʠʣ 

ʧʨʘʚʠʪʝʣʴʩʪʚʝʥʥʳʭ ʩʪʨʫʢʪʫʨ, ʦʙʱʝʩʪʚʝʥʥʳʭ ʦʨʛʘʥʠʟʘʮʠʡ ʠ ʯʘʩʪʥʳʭ 

ʢʦʤʧʘʥʠʡ, ʥʘʧʨʘʚʣʝʥʥʘʷ ʥʘ ʩʦʟʜʘʥʠʝ ʥʝʦʙʭʦʜʠʤʳʭ ʫʩʣʦʚʠʡ ʜʣʷ 

ʧʫʪʝʰʝʩʪʚʠʡ ʣʶʜʝʡ ʩ ʦʛʨʘʥʠʯʝʥʥʳʤʠ ʚʦʟʤʦʞʥʦʩʪʷʤʠ. ʂʨʦʤʝ ʪʦʛʦ, 

ʩʣʝʜʫʝʪ ʧʦʥʠʤʘʪʴ, ʯʪʦ ʠʥʚʘʪʫʨʠʩʪʳ ï ʵʪʦ ʙʦʣʴʰʦʡ ʠ ʧʨʘʢʪʠʯʝʩʢʠ ʥʝ 

ʦʩʚʦʝʥʥʳʡ ʨʳʥʦʢ ʧʦʪʨʝʙʠʪʝʣʷ ʪʫʨʠʩʪʩʢʠʭ ʫʩʣʫʛ. ɺ ʈʦʩʩʠʠ ʦʥ ʩʦʩʪʘʚʣʷʝʪ 

ʫʞʝ ʙʦʣʝʝ 15 ʤʣʥ. ʯʝʣʦʚʝʢ [1]. ʀʤʝʥʥʦ ʧʦʵʪʦʤʫ ʧʨʝʜʩʪʘʚʠʪʝʣʠ 

ʪʫʨʠʥʜʫʩʪʨʠʠ ʛʦʪʦʚʳ ʢ ʨʘʟʨʘʙʦʪʢʝ ʥʦʚʳʭ ʢʦʥʮʝʧʮʠʡ, ʚʥʝʜʨʝʥʠʶ ʥʦʚʳʭ 

ʪʝʭʥʦʣʦʛʠʡ ʠ ʠʥʥʦʚʘʮʠʡ.  ʉʝʛʦʜʥʷ ʤʦʞʥʦ ʥʘʙʣʶʜʘʪʴ ʧʦʟʠʪʠʚʥʳʝ 

ʠʟʤʝʥʝʥʠʷ ʜʣʷ ʠʥʚʘʪʫʨʠʩʪʦʚ ʚ ʧʨʝʜʦʩʪʘʚʣʝʥʠʠ ʨʷʜʘ ʦʩʥʦʚʥʳʭ ʠ 

ʜʦʧʦʣʥʠʪʝʣʴʥʳʭ ʫʩʣʫʛ. ɺ ʜʘʥʥʦʤ ʩʣʫʯʘʝ ʨʝʯʴ ʠʜʝʪ ʦʙ ʦʨʛʘʥʠʟʘʮʠʠ ʜʣʷ 

ʘʜʠʥʘʪʦʚ ʦʩʦʙʝʥʥʦʛʦ ʩʝʨʚʠʩʘ, ʩʚʷʟʘʥʥʦʛʦ ʩʦ ʩʬʝʨʦʡ ʧʝʨʝʚʦʟʦʢ, 

ʵʢʩʢʫʨʩʠʦʥʥʦʡ ʜʝʷʪʝʣʴʥʦʩʪʴʶ, ʦʨʛʘʥʠʟʘʮʠʝʡ ʩʧʦʨʪʠʚʥʳʭ ʧʨʦʛʨʘʤʤ ʠ 

ʩʦʟʜʘʥʠʶ ʥʦʚʳʭ ʢʦʥʮʝʧʮʠʡ ʚ ʨʘʤʢʘʭ ʜʦʩʫʛʦʚʦʡ ʜʝʷʪʝʣʴʥʦʩʪʠ. 
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ʉʬʝʨʘ ʧʝʨʝʚʦʟʦʢ. ɿʜʝʩʴ ʥʝʦʙʭʦʜʠʤʦ ʚʳʜʝʣʠʪʴ ʪʨʠ ʦʩʥʦʚʥʳʭ 

ʥʘʧʨʘʚʣʝʥʠʷ: ʩʘʤʦʣʸʪʳ, ʧʦʝʟʜʘ ʠ ʘʚʪʦʙʫʩʳ. ɺ ʩʘʤʦʣʸʪ ʧʘʨʘʪʫʨʠʩʪʦʚ 

ʧʦʜʥʠʤʘʶʪ ʥʘ ʩʧʝʮʠʘʣʴʥʦʤ ʣʠʬʪʝ, ʘ ʚ ʩʘʣʦʥ ʟʘʚʦʟʷʪ ʥʘ ʩʧʝʮʠʘʣʴʥʦʡ 

ʫʟʢʦʡ ʢʦʣʷʩʢʝ, ʢʦʪʦʨʘʷ ʤʦʞʝʪ ʙʝʩʧʨʝʧʷʪʩʪʚʝʥʥʦ ʧʨʦʝʭʘʪʴ ʧʦ ʧʨʦʭʦʜʫ. 

ɺʦʟʜʫʰʥʳʝ ʜʘʣʴʥʝʤʘʛʠʩʪʨʘʣʴʥʳʝ ʩʫʜʥʘ ʦʙʦʨʫʜʦʚʘʥʳ ʩʧʝʮʠʘʣʴʥʳʤ 

ʙʦʣʴʰʠʤ ʪʫʘʣʝʪʦʤ [2]. ʇʨʠ ʧʫʪʝʰʝʩʪʚʠʠ ʠʥʚʘʪʫʨʠʩʪʦʚ ʧʦʝʟʜʦʤ, 

ʧʨʝʜʫʩʤʦʪʨʝʥʘ ʚʩʪʨʝʯʘ ʪʘʢʦʛʦ ʧʘʩʩʘʞʠʨʘ ʩʧʝʮʠʘʣʴʥʦʡ ʩʣʫʞʙʦʡ, ʢʦʪʦʨʘʷ 

ʧʨʦʚʦʞʘʝʪ ʝʛʦ ʜʦ ʧʦʝʟʜʘ ʠ ʩʘʞʘʝʪ ʚ ʩʧʝʮʠʘʣʴʥʳʡ ʚʘʛʦʥ. ʂʘʢ ʧʨʘʚʠʣʦ, 

ʪʘʢʠʝ ʚʘʛʦʥʳ ʦʙʦʨʫʜʦʚʘʥʳ ʧʦʜʲʸʤʥʠʢʦʤ, ʜʣʷ ʧʦʩʘʜʢʠ ʩ ʥʠʟʢʠʭ 

ʧʣʘʪʬʦʨʤ, ʠ ʨʘʤʧʘʤʠ ð ʜʣʷ ʧʦʩʘʜʢʠ ʩ ʚʳʩʦʢʠʭ. ʂʦʨʠʜʦʨ 

ʩʧʝʮʠʘʣʠʟʠʨʦʚʘʥʥʦʛʦ ʚʘʛʦʥʘ ʜʦʩʪʘʪʦʯʥʦ ʰʠʨʦʢʠʡ, ʪʫʘʣʝʪ ʪʦʞʝ ʙʦʣʴʰʦʡ 

ʠ ʫʜʦʙʥʳʡ. ɺ ʢʫʧʝ ʤʦʞʥʦ ʧʝʨʝʤʝʱʘʪʴʩʷ ʥʘ ʢʦʣʷʩʢʝ, ʧʦʜʲʝʟʞʘʪʴ ʢ ʩʪʦʣʫ 

[2]. ʇʨʠ ʠʩʧʦʣʴʟʦʚʘʥʠʠ ʥʘʟʝʤʥʦʛʦ ʪʨʘʥʩʧʦʨʪʘ, ʘ ʠʤʝʥʥʦ ʘʚʪʦʙʫʩʦʚ, 

ʠʩʧʦʣʴʟʫʶʪ ʩʧʝʮʠʘʣʴʥʳʝ ʧʦʜʲʝʤʥʠʢʠ. ɺ ʩʘʣʦʥʘʭ ʘʚʪʦʙʫʩʦʚ ʝʩʪʴ 

ʩʧʝʮʠʘʣʴʥʳʝ ʢʨʝʧʣʝʥʠʷ ʠ ʨʝʤʥʠ ʙʝʟʦʧʘʩʥʦʩʪʠ ʜʣʷ ʢʦʣʷʩʦʢ. 

ʇʘʩʩʘʞʠʨʩʢʠʝ ʩʠʜʝʥʠʷ ʩʥʠʤʘʶʪʩʷ ð ʤʦʞʥʦ ʦʩʪʘʚʠʪʴ ʪʦʣʴʢʦ ʥʫʞʥʦʝ 

ʢʦʣʠʯʝʩʪʚʦ [3]. ʂʨʦʤʝ ʪʦʛʦ, ʩʫʱʝʩʪʚʫʶʪ ʩʧʝʮʠʘʣʠʟʠʨʦʚʘʥʥʳʝ 

ʤʠʢʨʦʘʚʪʦʙʫʩʳ, ʢʦʪʦʨʳʝ ʧʦʜʭʦʜʷʪ ʜʣʷ ʧʝʨʝʚʦʟʢʠ ʧʘʩʩʘʞʠʨʦʚ ʥʘ 

ʤʝʭʘʥʠʯʝʩʢʠʭ/ʵʣʝʢʪʨʠʯʝʩʢʠʭ ʠʥʚʘʣʠʜʥʳʭ ʢʦʣʷʩʢʘʭ ʠ ʩʢʫʪʝʨʘʭ. ʃʶʙʦʝ 

ʧʫʪʝʰʝʩʪʚʠʝ ʦʙʳʯʥʦ ʧʨʝʜʧʦʣʘʛʘʝʪ ʥʘʩʳʱʝʥʥʫʶ ʵʢʩʢʫʨʩʠʦʥʥʫʶ 

ʧʨʦʛʨʘʤʤʫ ʚʥʫʪʨʠ ʪʫʨʘ, ʥʦ ʧʦʩʢʦʣʴʢʫ ʠʥʚʘʪʫʨʠʩʪʘʤ ʪʷʞʝʣʦ ʜʦʣʛʦ 

ʭʦʜʠʪʴ, ʦʥʠ ʙʳʩʪʨʦ ʫʩʪʘʶʪ, ʪʦ ʥʝʦʙʭʦʜʠʤʦ ʙʳʣʦ ʧʨʝʜʫʩʤʦʪʨʝʪʴ 

ʩʧʝʮʠʘʣʠʟʠʨʦʚʘʥʥʳʝ ʩʨʝʜʩʪʚʘ ʧʝʨʝʤʝʱʝʥʠʷ. ʉʦʚʨʝʤʝʥʥʳʝ ʤʦʪʦ-

ʢʦʤʧʘʥʠʠ ʨʘʟʨʘʙʦʪʘʣʠ ʠ ʧʨʝʜʣʦʞʠʣʠ ʥʦʚʫʶ ʢʦʥʮʝʧʮʠʶ ʧʝʨʝʜʚʠʞʝʥʠʷ 

ʠʥʚʘʪʫʨʠʩʪʦʚ ï ʩʢʫʪʝʨʳ, ʢʦʪʦʨʳʝ ʧʦʤʦʛʫʪ ʩʜʝʣʘʪʴ ʧʫʪʝʰʝʩʪʚʠʝ ʣʶʜʝʡ ʩ 

ʦʩʦʙʝʥʥʳʤʠ ʧʦʪʨʝʙʥʦʩʪʷʤʠ ʢʦʤʬʦʨʪʥʝʝ ʠ ʧʨʠʷʪʥʝʝ. ɺ ʈʦʩʩʠʠ 

ʧʨʝʜʩʪʘʚʣʝʥʳ ʜʚʘ ʚʘʨʠʘʥʪʘ ʩʢʫʪʝʨʦʚ, ʢʦʪʦʨʳʝ ʫʜʦʙʥʳ ʧʨʠ 

ʪʨʘʥʩʧʦʨʪʠʨʦʚʢʝ ʠ ʟʘʥʠʤʘʶʪ ʤʘʣʦ ʤʝʩʪʘ. ʆʥʠ ʫʧʨʘʚʣʷʶʪʩʷ ʩ ʧʦʤʦʱʴʶ 

ʥʘʞʘʪʠʷ ʠʣʠ ʧʦʚʦʨʦʪʘ ʨʫʯʝʢ, ʘ ʪʘʢʞʝ ʦʙʦʨʫʜʦʚʘʥʳ ʥʝʩʢʦʣʴʢʠʤʠ 

ʩʢʦʨʦʩʪʥʳʤʠ ʨʝʞʠʤʘʤʠ [4]. 

ʕʢʩʢʫʨʩʠʦʥʥʘʷ ʜʝʷʪʝʣʴʥʦʩʪʴ. ʅʘʠʙʦʣʝʝ ʘʜʘʧʪʠʨʦʚʘʥʥʦʡ ʢ 

ʠʥʚʘʪʫʨʠʟʤʫ ʦʢʘʟʘʣʘʩʴ ʵʢʩʢʫʨʩʠʦʥʥʘʷ ʜʝʷʪʝʣʴʥʦʩʪʴ. ʄʫʟʝʠ ʩ ʙʦʣʴʰʦʡ 

ʛʦʪʦʚʥʦʩʪʴʶ ʧʨʠʥʠʤʘʶʪ ʛʨʫʧʧʳ ʘʜʠʥʘʪʦʚ. ʆʥʠ ʦʙʦʨʫʜʫʶʪ ʚʭʦʜʳ 

ʧʘʥʜʫʩʘʤʠ, ʯʪʦʙʳ ʙʳʣʦ ʫʜʦʙʥʦ ʟʘʝʟʞʘʪʴ, ʥʘʟʥʘʯʘʶʪ ʩʧʝʮʠʘʣʴʥʦ ʚʨʝʤʷ 

ʜʣʷ ʵʢʩʢʫʨʩʠʡ, ʜʘʞʝ ʛʦʪʦʚʳ ʦʪʢʨʳʚʘʪʴʩʷ ʚ ʚʳʭʦʜʥʳʝ, ʧʨʝʜʦʩʪʘʚʣʷʶʪ 

ʩʫʨʜʦʧʝʨʝʚʦʜʯʠʢʦʚ, ʜʫʙʣʠʨʫʶʪ ʠʥʬʦʨʤʘʮʠʶ ʚ ʪʝʢʩʪʦʚʦʤ ʚʠʜʝ ʠ 

ʰʨʠʬʪʦʤ ɹʨʘʡʣʷ [5].  

ʉʧʦʨʪʠʚʥʳʝ ʧʨʦʛʨʘʤʤʳ. ɺ ʨʘʤʢʘʭ ʧʨʦʛʨʘʤʤʳ ʨʝʘʣʠʟʘʮʠʠ 

ʧʨʝʟʠʜʝʥʪʩʢʠʭ ʛʨʘʥʪʦʚ ʚ 2022 ʛʦʜʫ ʙʳʣ ʨʝʘʣʠʟʦʚʘʥ ʧʨʦʝʢʪ çʉʧʣʘʚ ʙʝʟ 

ʛʨʘʥʠʮè, ʢʦʪʦʨʳʡ ʥʘʧʨʘʚʣʝʥ ʥʘ ʢʦʤʧʣʝʢʩʥʫʶ ʩʦʮʠʘʣʠʟʘʮʠʶ, ʘʜʘʧʪʘʮʠʶ 
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ʠ ʨʝʘʙʠʣʠʪʘʮʠʶ ʧʦʩʨʝʜʩʪʚʦʤ ʘʜʘʧʪʠʚʥʦʛʦ ʠʥʢʣʶʟʠʚʥʦʛʦ ʪʫʨʠʟʤʘ, ʘ 

ʠʤʝʥʥʦ ʘʜʘʧʪʠʚʥʳʭ ʩʧʣʘʚʦʚ.  ɼʘʥʥʳʡ ʇʨʦʝʢʪ ʙʳʣ ʚʦʧʣʦʱʸʥ ʚ ʍʘʥʪʳ-

ʄʘʥʩʠʡʩʢʦʤ ɸʚʪʦʥʦʤʥʦʤ ʆʢʨʫʛʝ-ʖʛʨʝ. ɼʣʷ 41 ʯʝʣʦʚʝʢʘ ʙʳʣʠ 

ʨʘʟʨʘʙʦʪʘʥʳ ʠ ʧʨʦʚʝʜʝʥʳ ʪʫʨʠʩʪʠʯʝʩʢʠʝ ʧʦʭʦʜʳ ʧʦ ʥʘʧʨʘʚʣʝʥʠʶ 

ʵʢʩʪʨʝʤʘʣʴʥʦʛʦ ʠ ʵʢʦʣʦʛʠʯʝʩʢʦʛʦ ʪʫʨʠʟʤʘ, ʧʦ ʨʝʢʘʤ ʠ ʟʘʧʦʚʝʜʥʠʢʘʤ 

ʉʫʨʛʫʪʩʢʦʛʦ ʨʘʡʦʥʘ ʍʄɸʆ-ʖʛʨʳ [6] 

ʆʨʛʘʥʠʟʘʮʠʷ ʜʦʩʫʛʘ. ʉ 2019 ʛʦʜʘ ʚ ʈʦʩʩʠʠ ʨʝʘʣʠʟʫʝʪʩʷ ʅʘʮʠʦʥʘʣʴʥʳʡ 

ʧʨʦʝʢʪ ʢʫʣʴʪʫʨʘ. ʆʜʥʦʡ ʠʟ ʦʩʥʦʚʥʳʭ ʟʘʜʘʯ ʜʘʥʥʦʛʦ ʧʨʦʝʢʪʘ ʩʪʘʣʦ 

ʩʦʟʜʘʥʠʝ ʧʣʘʪʬʦʨʤʳ ʚʠʨʪʫʘʣʴʥʳʭ ʢʦʥʮʝʨʪʥʳʭ ʟʘʣʦʚ, ʢʠʥʦ, ʣʝʢʪʦʨʠʝʚ, 

ʤʫʟʝʝʚ. ʕʪʘ ʠʥʥʦʚʘʮʠʷ ʧʦʟʚʦʣʷʝʪ ʣʶʜʷʤ ʩ ʦʛʨʘʥʠʯʝʥʥʳʤʠ ʚʦʟʤʦʞʥʦʩʪʷʤ 

ʙʝʟ ʢʘʢʦʛʦ-ʣʠʙʦ ʪʨʫʜʘ ʠ ʜʠʩʢʦʤʬʦʨʪʘ ʩʤʦʪʨʝʪʴ ʠ ʩʣʫʰʘʪʴ ʦʥʣʘʡʥ 

ʪʨʘʥʩʣʷʮʠʠ ʩ ʪʝʘʪʨʦʚ, ʣʝʢʮʠʡ, ʤʫʟʝʝʚ, ʢʠʥʦ, ʢʦʥʮʝʨʪʦʚ ʠ ʚʳʩʪʫʧʣʝʥʠʡ, ʠʟ 

ʣʶʙʦʡ ʪʦʯʢʠ ʈʦʩʩʠʠ. ʕʪʦʪ ʇʨʦʝʢʪ ʜʘʸʪ ʚʦʟʤʦʞʥʦʩʪʴ ʣʶʜʷʤ ʩ ʨʘʟʥʦʡ 

ʩʪʝʧʝʥʴʶ ʠʥʚʘʣʠʜʥʦʩʪʠ ʥʘʩʣʘʜʠʪʴʩʷ ʢʫʣʴʪʫʨʥʳʤ ʪʫʨʠʟʤʦʤ, ʥʝ ʚʳʭʦʜʷ ʠʟ 

ʜʦʤʘ. ʅʘ 2024 ʛʦʜ ʧʣʘʪʬʦʨʤʘ ʥʘʩʯʠʪʳʚʘʝʪ ʫʞʝ 76398 ʪʨʘʥʩʣʷʮʠʡ ʠ 

300000000 ʧʨʦʩʤʦʪʨʦʚ. ʊʘʢʠʤ ʦʙʨʘʟʦʤ ʚʠʨʪʫʘʣʴʥʳʝ ʧʣʦʱʘʜʢʠ, 

ʧʨʝʜʩʪʘʚʣʝʥʥʳʝ ʅʘʮʠʦʥʘʣʴʥʳʤ ʧʨʦʝʢʪʦʤ çʂʫʣʴʪʫʨʘè, ʤʦʛʫʪ ʩʪʘʪʴ 

ʧʝʨʩʧʝʢʪʠʚʥʳʤ ʪʠʧʦʤ ʢʫʣʴʪʫʨʥʦʛʦ ʪʫʨʠʟʤʘ ʜʣʷ ʧʘʨʘʪʫʨʠʩʪʦʚ [7]. 

ʅʝʩʤʦʪʨʷ ʥʘ ʚʩʝ ʧʦʣʦʞʠʪʝʣʴʥʳʝ ʠʟʤʝʥʝʥʠʷ, ʩʚʷʟʘʥʥʳʝ ʩ 

ʠʥʚʘʪʫʨʠʟʤʦʤ, ʣʶʜʠ ʩ ʦʩʦʙʝʥʥʳʤʠ ʧʦʪʨʝʙʥʦʩʪʷʤʠ ʧʨʦʜʦʣʞʘʶʪ 

ʩʪʘʣʢʠʚʘʪʴʩʷ ʩ ʨʷʜʦʤ ʧʨʦʙʣʝʤ.  ʇʨʠ ʬʦʨʤʠʨʦʚʘʥʠʠ ʵʢʩʢʫʨʩʠʦʥʥʦʛʦ ʠʣʠ 

ʪʫʨʠʩʪʩʢʦʛʦ ʧʨʦʜʫʢʪʘ ʯʘʩʪʦ ʟʘʙʳʚʘʶʪ ʦ ʪʦʤ, ʯʪʦ ʧʘʨʘʪʫʨʠʩʪʘʤ 

ʥʝʦʙʭʦʜʠʤʦ ʩʧʝʮʠʘʣʴʥʦʝ ʧʠʪʘʥʠʝ, ʛʠʧʦʘʣʣʝʨʛʝʥʥʘʷ ʦʙʩʪʘʥʦʚʢʘ, 

ʧʦʪʨʝʙʥʦʩʪʴ ʚ ʥʘʜʟʦʨʝ ʤʝʜʠʮʠʥʩʢʠʤ ʨʘʙʦʪʥʠʢʦʤ, ʨʝʛʫʣʷʨʥʳʡ 

ʤʝʜʠʮʠʥʩʢʠʡ ʫʭʦʜ, ʧʦʤʦʱʴ ʚ ʧʝʨʝʜʚʠʞʝʥʠʠ, ʦʩʦʙʳʝ ʧʦʪʨʝʙʥʦʩʪʠ, 

ʩʚʷʟʘʥʥʳʝ ʩ ʦʛʨʘʥʠʯʝʥʠʷʤʠ ʚʦʟʤʦʞʥʦʩʪʝʡ ʦʨʛʘʥʦʚ ʯʫʚʩʪʚ. ʀ ʝʩʣʠ 

ʪʫʨʦʧʝʨʘʪʦʨʳ ʧʨʠ ʩʦʟʜʘʥʠʠ ʪʫʨʦʚ ʜʣʷ ʠʥʚʘʣʠʜʦʚ ʩʪʘʨʘʶʪʩʷ ʫʯʠʪʳʚʘʪʴ 

ʠʭ ʧʦʪʨʝʙʥʦʩʪʠ, ʪʦ ʤʥʦʛʠʝ ʜʨʫʛʠʝ ʦʨʛʘʥʠʟʘʮʠʠ ʪʫʨʠʥʜʫʩʪʨʠʠ 

(ʧʨʝʜʧʨʠʷʪʠʷ ʧʨʦʞʠʚʘʥʠʷ, ʧʠʪʘʥʠʷ, ʧʝʨʝʚʦʟʢʠ ʠ ʜʨ.) ʚ ʈʦʩʩʠʠ ʥʝ ʛʦʪʦʚʳ 

ʦʨʠʝʥʪʠʨʦʚʘʪʴʩʷ ʥʘ ʦʩʦʙʝʥʥʳʭ ʪʫʨʠʩʪʦʚ. ɼʘʞʝ ʚ ʩʬʝʨʘʭ, ʚ ʢʦʪʦʨʳʭ 

ʚʠʜʥʳ ʧʦʟʠʪʠʚʥʳʝ ʜʦʩʪʠʞʝʥʠʷ ʜʣʷ ʫʜʦʙʩʪʚʘ ʠʥʚʘʪʫʨʠʩʪʦʚ, ʩʫʱʝʩʪʚʫʶʪ 

ʩʚʦʠ ʧʨʦʙʣʝʤʳ. ʊʘʢ, ʥʘʧʨʠʤʝʨ, ʘʚʠʘʢʦʤʧʘʥʠʠ ʧʨʠʥʠʤʘʶʪ ʢ ʧʝʨʝʚʦʟʢʝ ʥʝ 

ʚʩʝ ʪʠʧʳ ʘʢʢʫʤʫʣʷʪʦʨʦʚ, ʥʝʦʙʭʦʜʠʤʳʭ ʜʣʷ ʠʥʚʘʣʠʜʥʳʭ ʢʦʣʷʩʦʢ, ʵʪʦ 

ʢʘʩʘʝʪʩʷ ʚʦʧʨʦʩʦʚ ʙʝʟʦʧʘʩʥʦʩʪʠ, ʧʦʩʢʦʣʴʢʫ ʛʠʧʦʪʝʪʠʯʝʩʢʠ 

ʘʢʢʫʤʫʣʷʪʦʨʳ ʤʦʛʫʪ ʟʘʛʦʨʝʪʴʩʷ ʚ ʧʨʦʮʝʩʩʝ ʧʦʣʸʪʘ. ɺ ʥʝʙʦʣʴʰʠʭ 

ʩʘʤʦʣʸʪʘʭ ʥʝ ʧʨʝʜʫʩʤʦʪʨʝʥʳ ʘʜʘʧʪʠʨʦʚʘʥʥʳʝ ʪʫʘʣʝʪʳ. ɺ ʈʦʩʩʠʠ ʥʝʪ 

ʤʝʞʜʫʛʦʨʦʜʥʠʭ ʘʚʪʦʙʫʩʦʚ, ʢʦʪʦʨʳʝ ʦʙʦʨʫʜʦʚʘʥʳ ʧʦʜʲʸʤʥʠʢʘʤʠ. ʇʦʝʟʜʘ 

ʦʙʦʨʫʜʦʚʘʥʳ ʫʟʢʠʤʠ ʧʦʣʢʘʤʠ ʜʣʷ ʩʥʘ.  

ʇʨʦʙʣʝʤʳ ʚʦʟʥʠʢʘʶʪ ʧʦ ʧʨʠʯʠʥʝ ʦʪʩʫʪʩʪʚʠʷ ʛʦʩʫʜʘʨʩʪʚʝʥʥʦʡ 

ʥʦʨʤʘʪʠʚʥʦʡ ʜʦʢʫʤʝʥʪʘʮʠʠ, ʫʥʠʬʠʮʠʨʦʚʘʥʥʳʭ ʥʦʨʤ ʠ ʩʪʘʥʜʘʨʪʦʚ. ɺ 
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ʈʦʩʩʠʠ ʥʘ ʜʘʥʥʳʡ ʤʦʤʝʥʪ ʩʫʱʝʩʪʚʫʝʪ ʪʦʣʴʢʦ ʦʜʠʥ ʦʬʠʮʠʘʣʴʥʳʡ 

ʜʦʢʫʤʝʥʪ ï ɻʆʉʊ ʈ 55699-2013 çɼʦʩʪʫʧʥʳʝ ʩʨʝʜʩʪʚʘ ʨʘʟʤʝʱʝʥʠʷ ʜʣʷ 

ʪʫʨʠʩʪʦʚ ʩ ʦʛʨʘʥʠʯʝʥʥʳʤʠ ʬʠʟʠʯʝʩʢʠʤʠ ʚʦʟʤʦʞʥʦʩʪʷʤʠè, ʚʩʪʫʧʠʚʰʠʤ 

ʚ ʩʠʣʫ 01.01.2015 [8]. 

ʆʜʥʘʢʦ, ʥʝʩʤʦʪʨʷ ʥʘ ʚʩʝ ʩʣʦʞʥʦʩʪʠ, ʪʝ, ʢʪʦ ʧʫʪʝʰʝʩʪʚʫʝʪ ʚʦʧʨʝʢʠ 

ʦʛʨʘʥʠʯʝʥʠʷʤ ʧʦ ʟʜʦʨʦʚʴʶ ʤʝʯʪʘʶʪ, ʯʪʦʙʳ ʠʭ ʥʝ ʩʯʠʪʘʣʠ ʛʝʨʦʷʤʠ, 

ʢʦʪʦʨʳʝ ʧʨʝʦʜʦʣʝʚʘʶʪ ʪʨʫʜʥʦʩʪʠ. ɺʝʜʴ ʧʫʪʝʰʝʩʪʚʦʚʘʪʴ ð ʥʦʨʤʘʣʴʥʘʷ 

ʯʘʩʪʴ ʞʠʟʥʠ ʣʶʙʦʛʦ ʯʝʣʦʚʝʢʘ. ʀ ʥʝʚʘʞʥʦ, ʜʝʣʘʝʪ ʣʠ ʦʥ ʵʪʦ ʥʘ ʢʦʣʷʩʢʝ 

ʠʣʠ ʚ ʩʦʧʨʦʚʦʞʜʝʥʠʠ ʩʧʝʮʠʘʣʴʥʦʛʦ ʛʠʜʘ. ɺʘʞʥʦ, ʯʪʦʙʳ ʵʪʦ ʤʦʞʥʦ ʙʳʣʦ 

ʜʝʣʘʪʴ. ʀʤʝʥʥʦ ʜʣʷ ʵʪʦʛʦ ʩʪʦʠʪ ʨʘʟʚʠʚʘʪʴ ʥʦʚʳʝ ʢʦʥʮʝʧʮʠʠ ʜʣʷ 

ʠʥʚʘʪʫʨʠʟʤʘ. 
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ɺ ʜʘʥʥʦʡ ʩʪʘʪʴʝ ʨʘʩʩʤʘʪʨʠʚʘʣʩʷ ʧʦʠʩʢ ʥʦʚʦʡ ʬʦʨʤʳ ʦʨʛʘʥʠʟʘʮʠʠ ʙʠʟʥʝʩ-

ʧʨʦʮʝʩʩʦʚ ʠʥʞʠʥʠʨʠʥʛʦʚʦʡ ʢʦʤʧʘʥʠʠ. ʉ ʮʝʣʴʶ ʵʪʦʛʦ ʙʳʣʘ ʨʘʩʩʤʦʪʨʝʥʘ ʥʦʚʘʷ 

ʙʠʟʥʝʩ-ʤʦʜʝʣʴ, ʧʦʩʪʨʦʝʥʥʘʷ ʥʘ ʧʨʠʥʮʠʧʘʭ çʙʠʨʶʟʦʚʳʭè ʢʦʤʧʘʥʠʡ. 

This article considered the search for a new form of organization of business 

processes of an engineering company. For this purpose, a new business model based 

on the principles of "turquoise" companies was considered. 

 

ɺ ʩʦʚʨʝʤʝʥʥʳʭ ʨʝʘʣʠʷʭ ʙʠʟʥʝʩ ʚ ʈʦʩʩʠʠ ʥʘʭʦʜʠʪʩʷ ʚ ʫʩʣʦʚʠʷʭ 

ʥʝʦʧʨʝʜʝʣʝʥʥʦʩʪʠ ʚ ʚʠʜʫ ʩʣʦʞʠʚʰʝʡʩʷ ʧʦʣʠʪʠʯʝʩʢʦʡ ʠ ʵʢʦʥʦʤʠʯʝʩʢʦʡ 

ʩʠʪʫʘʮʠʠ. ɺ ʩʣʝʜʩʪʚʠʝ ʵʪʦʛʦ ʤʥʦʛʠʤ ʢʦʤʧʘʥʠʷʤ ʪʨʝʙʫʝʪʩʷ ʨʝʬʦʨʤʘʮʠʷ 

ʩʚʦʠʭ ʤʦʜʝʣʝʡ ʚʝʜʝʥʠʷ ʜʝʷʪʝʣʴʥʦʩʪʠ. ʊʘʢ ʢʘʢ ʠʥʞʠʥʠʨʠʥʛ ʧʨʝʜʩʪʘʚʣʷʝʪ 

ʩʦʙʦʡ ʜʝʷʪʝʣʴʥʦʩʪʴ ʦʨʛʘʥʠʟʘʮʠʠ, ʢʦʪʦʨʘʷ ʩʚʷʟʘʥʘ ʩ ʨʝʘʣʠʟʘʮʠʝʡ 

ʚʳʩʦʢʦʪʝʭʥʦʣʦʛʠʯʝʩʢʠʭ ʨʘʙʦʪ, ʧʨʦʭʦʜʷʱʘʷ ʚʩʝ ʩʪʘʜʠʠ ʞʠʟʥʝʥʥʦʛʦ ʮʠʢʣʘ 

(ʦʪ ʪʨʝʙʦʚʘʥʠʡ ʟʘʢʘʟʯʠʢʦʚ ʜʦ ʚʥʝʜʨʝʥʠʷ ʦʙʲʝʢʪʦʚ ʚ ʵʢʩʧʣʫʘʪʘʮʠʶ). 

ɺ ʧʦʩʣʝʜʥʠʝ ʜʚʘ ʛʦʜʘ ʨʳʥʦʢ ʈʦʩʩʠʠ ʧʦʢʠʥʫʣʠ ʤʥʦʛʠʝ 

ʚʳʩʦʢʦʪʝʭʥʦʣʦʛʠʯʥʳʝ ʦʨʛʘʥʠʟʘʮʠʠ, ʦʜʥʘʢʦ ʚ ʩʪʨʘʥʝ ʩʧʨʦʩ ʥʘ 

ʠʥʥʦʚʘʮʠʦʥʥʳʝ ʨʘʟʨʘʙʦʪʢʠ, ʠʥʞʠʥʠʨʠʥʛ ʚ ʦʙʣʘʩʪʠ ʧʨʦʤʳʰʣʝʥʥʦʩʪʠ 

ʨʘʩʪʝʪ. ʇʦʵʪʦʤʫ ʠʥʞʠʥʠʨʠʥʛʦʚʳʝ ʢʦʤʧʘʥʠʠ ʷʚʣʷʶʪʩʷ ʦʜʥʠʤ ʠʟ ʙʦʣʝʝ 

ʨʘʟʚʠʚʘʶʱʠʭʩʷ ʥʘʧʨʘʚʣʝʥʠʡ ʚ ʙʠʟʥʝʩʝ, ʥʦ ʧʨʠ ʚʝʜʝʥʠʠ ʜʝʷʪʝʣʴʥʦʩʪʠ 

ʠʩʧʦʣʴʟʦʚʘʥʠʝ ʪʨʘʜʠʮʠʦʥʥʦʛʦ ʧʦʜʭʦʜʘ ʢ ʦʨʛʘʥʠʟʘʮʠʠ ʨʘʙʦʪʳ ʤʦʞʝʪ 

ʥʝʩʪʠ ʨʠʩʢʠ. 
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ʇʦʜ ʪʨʘʜʠʮʠʦʥʥʳʤ ʧʦʜʭʦʜʦʤ ʧʦʥʠʤʘʝʪʩʷ ʩʣʝʜʫʶʱʝʝ: ʢʦʤʧʘʥʠʷ 

ʧʨʠʥʠʤʘʝʪ ʥʘ ʨʘʙʦʪʫ ʚʳʩʦʢʦʢʣʘʩʩʥʳʭ ʩʧʝʮʠʘʣʠʩʪʦʚ ʚ ʰʪʘʪ, 

ʦʙʝʩʧʝʯʠʚʘʝʪ ʠʭ ʨʘʙʦʯʠʤʠ ʤʝʩʪʘʤʠ ʩ ʦʙʦʨʫʜʦʚʘʥʠʝʤ ʠ ʧʨʦʛʨʘʤʤʥʳʤ 

ʦʙʝʩʧʝʯʝʥʠʝʤ. ʕʪʦ ʧʨʠʥʦʩʠʪ ʚʳʩʦʢʠʝ ʧʝʨʚʦʥʘʯʘʣʴʥʳʝ ʠʥʚʝʩʪʠʮʠʠ ʚ 

ʩʦʪʨʫʜʥʠʢʘ ʠ ʩʦʩʪʘʚʣʷʝʪ ʙʦʣʴʰʫʶ ʜʦʣʶ ʟʘʪʨʘʪ ʚ ʩʝʙʝʩʪʦʠʤʦʩʪʠ ʨʘʙʦʪ. 

ʈʝʰʝʥʠʝʤ ʢ ʜʘʥʥʦʡ ʧʨʦʙʣʝʤʝ ʤʦʞʝʪ ʩʣʫʞʠʪʴ ʨʝʬʦʨʤʠʨʦʚʘʥʠʝ ʧʦʜʭʦʜʘ ʢ 

ʦʨʛʘʥʠʟʘʮʠʠ ʨʘʙʦʪʳ ʢʦʤʧʘʥʠʠ. ɼʘʥʥʦʝ ʠʟʤʝʥʝʥʠʝ ʤʦʞʝʪ ʙʳʪʴ ʦʩʥʦʚʘʥʦ 

ʥʘ ʧʨʘʢʪʠʢʝ ʙʠʨʶʟʦʚʳʭ ʢʦʤʧʘʥʠʡ. 

ɼʘʥʥʦʝ ʦʧʨʝʜʝʣʝʥʠʝ ʧʦʷʚʠʣʦʩʴ ʚ 2014 ʛʦʜʫ ʙʣʘʛʦʜʘʨʷ ʌ. ʃʘʣʫ ʠ 

ʧʨʠʦʙʨʝʣʦ ʠʟʚʝʩʪʥʦʩʪʴ. ʆʥʦ ʧʨʠʤʝʥʷʝʪʩʷ ʩ ʮʝʣʴʶ ʦʭʘʨʘʢʪʝʨʠʟʦʚʘʪʴ 

ʢʦʤʧʘʥʠʠ, ʧʨʘʢʪʠʢʫʶʱʠʝ ʧʨʠʥʮʠʧʳ ʥʘʩʪʘʚʥʠʯʝʩʪʚʘ, ʩʘʤʦʫʧʨʘʚʣʝʥʠʷ ʠ 

ʨʘʟʚʠʪʠʝ ʪʚʦʨʯʝʩʢʦʛʦ ʧʦʪʝʥʮʠʘʣʘ. 

ʅʘ ʦʩʥʦʚʝ ʵʪʦʛʦ, ʤʦʞʥʦ ʩʢʘʟʘʪʴ, ʯʪʦ ʜʣʷ ʩʦʚʨʝʤʝʥʥʳʭ ʢʦʤʧʘʥʠʡ 

ʧʨʠʥʮʠʧ ʩʘʤʦʫʧʨʘʚʣʝʥʠʷ ʷʚʣʷʝʪʩʷ ʦʙʲʝʜʠʥʷʶʱʠʤ. ʊʘʢʠʝ ʦʨʛʘʥʠʟʘʮʠʠ 

ʭʘʨʘʢʪʝʨʠʟʫʶʪʩʷ ʚʳʩʦʢʦʡ ʜʠʩʮʠʧʣʠʥʦʡ ʩʦʪʨʫʜʥʠʢʦʚ, ʯʝʪʢʦ ʟʥʘʶʱʠʝ 

ʩʚʦʠ ʟʘʜʘʯʠ, ʢʦʪʦʨʳʝ ʧʨʠʚʝʜʫʪ ʢ ʜʦʩʪʠʞʝʥʠʶ ʮʝʣʝʡ ʢʦʤʧʘʥʠʠ. 

ʈʘʙʦʪʥʠʢʠ ʘʢʪʠʚʥʦ ʧʨʦʷʚʣʷʶʪ ʪʚʦʨʯʝʩʢʠʡ ʧʦʜʭʦʜ ʠ ʩʘʤʦʨʝʘʣʠʟʫʶʪʩʷ ʙʝʟ 

ʢʦʥʪʨʦʣʷ ʩʦ ʩʪʦʨʦʥʳ ʮʝʥʪʨʘʣʠʟʦʚʘʥʥʦʛʦ ʫʧʨʘʚʣʝʥʠʷ.  

ʆʜʥʘʢʦ ʚ ʈʦʩʩʠʠ ʙʠʨʶʟʦʚʳʝ ʢʦʤʧʘʥʠʠ ʥʝ ʨʘʩʧʨʦʩʪʨʘʥʝʥʳ. ʕʪʦ 

ʩʚʷʟʘʥʦ ʩ ʪʝʤ, ʯʪʦ ʜʘʥʥʳʡ ʧʦʜʭʦʜ ʢ ʫʧʨʘʚʣʝʥʠʶ ʦʨʛʘʥʠʟʘʮʠʝʡ ʠʜʝʪ ʚ 

ʨʘʟʨʝʟ ʩ ʤʝʥʪʘʣʠʪʝʪʦʤ ʥʘʨʦʜʘ ʠ ʫʩʪʘʥʦʚʢʘʤʠ ʨʫʢʦʚʦʜʠʪʝʣʝʡ ʢʦʤʧʘʥʠʡ. 

ʅʦ ʨʘʟʚʠʚʘʶʱʠʡʩʷ ʤʠʨʦʚʦʡ ʨʳʥʦʢ ʜʘʝʪ ʧʨʠʯʠʥʳ ʜʣʷ ʧʝʨʝʩʤʦʪʨʘ 

ʩʧʦʩʦʙʦʚ ʚʝʜʝʥʠʷ ʙʠʟʥʝʩʘ. ʀ ʚ ʩʦʚʨʝʤʝʥʥʳʭ ʫʩʣʦʚʠʷʭ ʛʠʙʢʦʩʪʴ 

ʢʦʤʧʘʥʠʠ, ʢʦʪʦʨʘʷ ʩʤʦʞʝʪ ʙʳʩʪʨʦ ʨʝʘʛʠʨʦʚʘʪʴ ʥʘ ʚʥʫʪʨʝʥʥʠʝ ʠ ʚʥʝʰʥʠʝ 

ʠʟʤʝʥʝʥʠʷ ʧʦʟʚʦʣʠʪ ʩʦʢʨʘʪʠʪʴ ʬʠʥʘʥʩʦʚʳʝ ʠ ʦʧʝʨʘʮʠʦʥʥʳʝ ʨʠʩʢʠ. 

ʇʨʠ ʚʳʧʦʣʥʝʥʠʠ ʨʘʙʦʪ ʚ ʦʩʥʦʚʝ ʣʝʞʠʪ ʠʥʞʠʥʠʨʠʥʛʦʚʳʡ ʤʝʥʝʜʞʤʝʥʪ 

ʠ ʧʨʠʥʮʠʧʳ ʧʨʦʝʢʪʥʦʛʦ ʫʧʨʘʚʣʝʥʠʷ ʤʦʛʫʪ ʙʳʪʴ ʨʘʟʣʠʯʥʳ, ʦʜʥʘʢʦ 

ʩʫʱʝʩʪʚʫʶʪ ʦʩʥʦʚʦʧʦʣʘʛʘʶʱʠʝ: (ʥʘʧʨʘʚʣʝʥʥʦʩʪʴ ʥʘ ʨʝʟʫʣʴʪʘʪ, ʫʯʝʪ 

ʞʠʟʥʝʥʥʦʛʦ ʮʠʢʣʘ ʧʨʦʝʢʪʘ, ʢʦʤʘʥʜʥʦʩʪʴ). ɼʘʥʥʳʝ ʧʨʠʥʮʠʧʳ ʜʦʣʞʥʳ 

ʙʳʪʴ ʧʨʠʤʝʥʠʤʳ ʥʝ ʪʦʣʴʢʦ ʢ ʧʨʦʝʢʪʘʤ ʧʦ ʦʪʜʝʣʴʥʦʩʪʠ, ʥʦ ʠ ʢʦ ʚʩʝʡ 

ʦʨʛʘʥʠʟʘʮʠʠ ʚ ʮʝʣʦʤ. ʇʦʵʪʦʤʫ ʦʧʨʝʜʝʣʠʤ ʦʩʥʦʚʥʳʝ ʩʦʩʪʘʚʣʷʶʱʠʝ 

ʦʨʛʘʥʠʟʘʮʠʠ ʫʧʨʘʚʣʝʥʠʷ ʠʥʞʠʥʠʨʠʥʛʦʚʦʡ ʢʦʤʧʘʥʠʝʡ. 

ɺ ʧʝʨʚʫʶ ʦʯʝʨʝʜʴ, ʦʜʥʠʤ ʠʟ ʢʣʶʯʝʚʳʭ ʫʯʘʩʪʥʠʢʦʚ ʙʠʟʥʝʩ-ʤʦʜʝʣʠ 

ʷʚʣʷʝʪʩʷ ʦʨʛʘʥʠʟʘʮʠʷ ï ʠʥʪʝʛʨʘʪʦʨ. ʆʥʘ ʧʨʝʜʩʪʘʚʣʷʝʪ ʩʦʙʦʡ 

ʶʨʠʜʠʯʝʩʢʦʝ ʣʠʮʦ, ʢʦʪʦʨʦʝ ʟʘʢʦʥʥʦ ʦʩʫʱʝʩʪʚʣʷʝʪ ʩʚʦʶ 

ʧʨʦʬʝʩʩʠʦʥʘʣʴʥʫʶ ʜʝʷʪʝʣʴʥʦʩʪʴ. ɺʪʦʨʳʤ ʫʯʘʩʪʥʠʢʦʤ ʷʚʣʷʶʪʩʷ 

ʩʧʝʮʠʘʣʠʩʪʳ-ʠʩʧʦʣʥʠʪʝʣʠ, ʚʳʩʪʫʧʘʶʱʠʝ ʚ ʨʦʣʠ ʢʘʢ ʧʘʨʪʥʝʨʳ ʢʦʤʧʘʥʠʠ, 

ʪʘʢ ʠ ʝʝ ʨʝʩʫʨʳ. 
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ʆʩʥʦʚʥʦʡ ʯʘʩʪʴʶ ʜʘʥʥʦʡ ʤʦʜʝʣʠ ʚʳʩʪʫʧʘʝʪ ʮʝʥʥʦʩʪʥʦʝ ʧʨʝʜʣʦʞʝʥʠʝ. 

ʊʦ ʝʩʪʴ, ʙʳʩʪʨʦʝ ʧʦʜʩʪʨʘʠʚʘʥʠʝ ʦʨʛʘʥʠʟʘʮʠʠ ʧʦʜ ʪʨʝʙʦʚʘʥʠʷ ʟʘʢʘʟʯʠʢʘ, 

ʧʨʠ ʵʪʦʤ ʧʦʢʘʟʳʚʘʷ ʢʦʥʢʫʨʝʥʪʥʳʝ ʧʨʝʠʤʫʱʝʩʪʚʘ ʦʨʛʘʥʠʟʘʮʠʠ.  

ʂ ʜʘʥʥʳʤ ʧʨʝʠʤʫʱʝʩʪʚʘʤ ʦʪʥʦʩʷʪʩʷ: 

1)  ɹʳʩʪʨʳʝ ʧʨʝʦʙʨʘʟʦʚʘʥʠʷ ʫʩʣʫʛ ʧʦʜ ʪʨʝʙʦʚʘʥʠʷ ʟʘʢʘʟʯʠʢʦʚ; 

2) ʇʦʣʫʯʝʥʠʝ ʟʘʢʘʟʯʠʢʦʤ ʙʦʣʝʝ ʢʘʯʝʩʪʚʝʥʥʦ ʚʳʧʦʣʥʝʥʥʳʭ ʫʩʣʫʛ 

ʠʣʠ ʨʘʙʦʪ ʟʘ ʩʯʝʪ ʧʨʠʚʣʝʯʝʥʠʷ ʢʦʤʧʝʪʝʥʪʥʳʭ ʨʘʙʦʪʥʠʢʦʚ; 

3) ʇʨʘʚʠʣʴʥʦ ʚʳʩʪʨʦʝʥʥʘʷ ʩʠʩʪʝʤʘ ʢʦʤʤʫʥʠʢʘʮʠʡ ʤʝʞʜʫ 

ʟʘʢʘʟʯʠʢʦʤ ʠ ʠʩʧʦʣʥʠʪʝʣʝʤ, ʘ ʪʘʢʞʝ ʤʝʞʜʫ ʩʦʪʨʫʜʥʠʢʘʤʠ ʜʣʷ ʥʘʠʙʦʣʝʝ 

ʵʬʬʝʢʪʠʚʥʦʡ ʜʝʷʪʝʣʴʥʦʩʪʠ. 

ɼʘʥʥʳʝ ʧʨʝʠʤʫʱʝʩʪʚʘ ʜʦʩʪʠʛʘʶʪʩʷ ʢʦʤʧʘʥʠʝʡ, ʚʦ-ʧʝʨʚʳʭ, ʟʘ ʩʯʝʪ 

ʚʦʟʤʦʞʥʦʩʪʝʡ ʥʘʥʠʤʘʪʴ ʚʳʩʦʢʦʢʣʘʩʩʥʳʭ ʩʧʝʮʠʘʣʠʩʪʦʚ ï ʠʩʧʦʣʥʠʪʝʣʝʡ, 

ʘ, ʚʦ-ʚʪʦʨʳʭ, ʚʳʩʦʢʠʡ ʫʨʦʚʝʥʴ ʦʨʛʘʥʠʟʘʮʠʠ ʙʠʟʥʝʩ-ʧʨʦʮʝʩʩʦʚ. 

ʇʨʠ ʧʝʨʝʬʦʨʤʠʨʦʚʘʥʠʠ ʢʣʘʩʩʠʯʝʩʢʦʡ ʤʦʜʝʣʠ ʦʨʛʘʥʠʟʘʮʠʠ 

ʫʧʨʘʚʣʝʥʠʷ ʚ ʛʠʙʢʫʶ ʙʠʟʥʝʩ-ʤʦʜʝʣʴ ʦʨʛʘʥʠʟʘʮʠʠ ʚʘʞʥʳʤ ʤʦʤʝʥʪʦʤ 

ʷʚʣʷʝʪʩʷ ʪʨʘʥʩʬʦʨʤʘʮʠʷ ʩʧʝʮʠʘʣʠʩʪʦʚ-ʠʩʧʦʣʥʠʪʝʣʝʡ ʠʟ ʨʝʩʫʨʩʦʚ ʚ 

ʧʘʨʪʥʝʨʦʚ. 

ʉ ʧʦʤʦʱʴʶ ʵʬʬʝʢʪʠʚʥʦ ʩʬʦʨʤʠʨʦʚʘʥʥʦʡ ʩʠʩʪʝʤʝ ʚʟʘʠʤʦʜʝʡʩʪʚʠʷ ʠ 

ʢʦʦʨʜʠʥʘʮʠʠ ʫʯʘʩʪʥʠʢʦʚ ʧʨʦʝʢʪʘ, ʘ ʪʘʢʞʝ ʢʦʤʧʝʪʝʥʮʠʷʤ ʧʘʨʪʥʝʨʦʚ-

ʠʩʧʦʣʥʠʪʝʣʝʡ, ʜʦʩʪʠʛʘʝʪʩʷ ʚʳʩʦʢʠʡ ʫʨʦʚʝʥʴ ʦʨʛʘʥʠʟʘʮʠʠ ʚʥʫʪʨʝʥʥʠʭ 

ʧʨʦʮʝʩʩʦʚ. 

ɺ ʦʩʥʦʚʝ ʬʠʥʘʥʩʦʚʦʛʦ ʘʩʧʝʢʪʘ ʥʘʭʦʜʠʪʩʷ ʩʪʨʫʢʪʫʨʘ ʜʦʭʦʜʦʚ ʠ ʟʘʪʨʘʪ 

ʠʥʞʠʥʠʨʠʥʛʦʚʦʡ ʢʦʤʧʘʥʠʠ. ɼʦʚʦʣʴʥʦ ʯʘʩʪʦ ʦʨʛʘʥʠʟʘʮʠʠ ʨʘʙʦʪʘʶʪ ʩ 

ʜʦʣʛʦʩʨʦʯʥʳʤʠ ʧʨʦʝʢʪʘʤʠ, ʢʦʪʦʨʳʝ ʧʨʠʥʦʩʷʪ ʙʦʣʴʰʠʝ ʟʘʪʨʘʪʳ ʥʘ ʝʛʦ 

ʦʩʫʱʝʩʪʚʣʝʥʠʝ. ʀʟ-ʟʘ ʵʪʦʛʦ ʚʦʟʥʠʢʘʝʪ ʧʦʪʨʝʙʥʦʩʪʴ ʚ ʦʙʦʨʦʪʥʳʭ 

ʩʨʝʜʩʪʚʘʭ. ʉʪʨʫʢʪʫʨʘ ʟʘʪʨʘʪ ʭʘʨʘʢʪʝʨʠʟʫʝʪʩʷ ʙʦʣʴʰʦʡ ʜʦʣʝʡ ʟʘʪʨʘʪ ʥʘ 

ʪʨʫʜ. 

ʇʦʵʪʦʤʫ, ʢʘʢ ʦʩʦʙʝʥʥʦʩʪʴ ʜʘʥʥʦʡ ʙʠʟʥʝʩ-ʤʦʜʝʣʠ, ʤʦʞʥʦ ʦʧʨʝʜʝʣʠʪʴ, 

ʢʘʢ ʠʟʤʝʥʝʥʠʝ ʩʠʩʪʝʤʳ çʟʘʪʨʘʪʳ-ʨʠʩʢʠè. ɿʘʪʨʘʪʳ ʷʚʣʷʶʪʩʷ 

ʧʝʨʝʤʝʥʥʳʤʠ ʠ ʦʪʨʘʞʘʶʪʩʷ ʧʦ ʢʘʞʜʦʤʫ ʧʨʦʝʢʪʫ ʩʦʦʪʚʝʪʩʪʚʝʥʥʦ. ʈʠʩʢʠ 

ʥʘ ʩʝʙʷ ʙʝʨʫʪ ʠʩʧʦʣʥʠʪʝʣʠ, ʢʦʪʦʨʳʝ ʚʳʧʦʣʥʷʶʪ ʪʨʝʙʫʝʤʳʡ ʚʠʜ ʨʘʙʦʪ. 

ɻʠʙʢʘʷ ʩʠʩʪʝʤʘ ʫʧʨʘʚʣʝʥʠʷ ʠʥʞʠʥʠʨʠʥʛʦʚʦʡ ʢʦʤʧʘʥʠʠ ʜʝʣʘʝʪ ʘʢʮʝʥʪ ʥʘ 

ʦʧʪʠʤʠʟʘʮʠʠ ʚʨʝʤʝʥʠ ʠ ʩʪʨʝʤʠʪʩʷ ʩʦʢʨʘʪʠʪʴ ʩʨʦʢʠ ʚʳʧʦʣʥʝʥʠʷ ʨʘʙʦʪ 

ʜʣʷ ʜʦʩʪʠʞʝʥʠʷ ʥʘʠʙʦʣʴʰʝʡ ʵʬʬʝʢʪʠʚʥʦʩʪʠ. ɺʩʝ ʵʪʦ ʧʨʠʚʦʜʠʪ ʢ 

ʨʘʟʚʠʪʠʶ ʦʨʛʘʥʠʟʘʮʠʦʥʥʦ-ʫʧʨʘʚʣʝʥʯʝʩʢʦʡ ʬʫʥʢʮʠʠ ʢʦʤʧʘʥʠʠ ʠ 

ʧʦʟʚʦʣʷʝʪ ʵʬʬʝʢʪʠʚʥʦ ʫʧʨʘʚʣʷʪʴ ʩʣʦʞʥʳʤʠ ʧʨʦʝʢʪʘʤʠ. ʊʘʢʞʝ ʪʘʢʘʷ 

ʪʨʘʥʩʬʦʨʤʘʮʠʷ ʧʦʟʚʦʣʷʝʪ ʦʨʛʘʥʠʟʘʮʠʠ ʧʦʚʳʰʘʪʴ 

ʢʦʥʢʫʨʝʥʪʦʩʧʦʩʦʙʥʦʩʪʴ ʠ ʧʦʚʳʰʘʪʴ ʩʚʦʶ ʜʝʣʦʚʫʶ ʨʝʧʫʪʘʮʠʶ, ʯʪʦ 

ʧʦʣʦʞʠʪʝʣʴʥʦ ʚʣʠʷʝʪ ʥʘ ʚʥʝʰʥʝʵʢʦʥʦʤʠʯʝʩʢʫʶ ʜʝʷʪʝʣʴʥʦʩʪʴ. 
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ʈʘʩʩʤʦʪʨʠʤ ʨʳʥʦʢ ʘʫʪʩʦʨʩʠʥʛʘ ʚ ʈʦʩʩʠʠ ʚ 2023 ʛʦʜʫ. ʇʦ ʦʮʝʥʢʝ 

ʈʦʩʩʠʡʩʢʦʡ ɸʩʩʦʮʠʘʮʠʠ ʏʘʩʪʥʳʭ ɸʛʝʥʪʩʪʚ ʟʘʥʷʪʦʩʪʠ, ʦʙʲʝʤ ʨʳʥʢʘ 

ʧʦʜʙʦʨʘ ʧʝʨʩʦʥʘʣʘ ʠ ʘʫʪʩʦʨʩʠʥʛʘ ʥʘ ʢʦʥʝʮ 2023 ʛʦʜʘ ʩʦʩʪʘʚʠʣ 416,4 ʤʣʨʜ 

ʨʫʙ., ʘ ʠʤʝʥʥʦ: ʦʙʦʨʦʪ ʧʦ ʫʩʣʫʛʝ ʧʦʜʙʦʨʘ ʧʝʨʩʦʥʘʣʘ ʚʳʨʦʩ ʧʦ ʩʨʘʚʥʝʥʠʶ 

ʩ 2022 ʛ. ʥʘ 33,6% ʠ ʩʦʩʪʘʚʠʣ 17,2 ʤʣʨʜ ʨʫʙ.; ʦʙʦʨʦʪ ʧʦ ʧʨʝʜʦʩʪʘʚʣʝʥʠʶ 

ʧʝʨʩʦʥʘʣʘ ʧʦ ʌɿ ˉ116 ʫʚʝʣʠʯʠʣʩʷ ʥʘ 5,1% ʠ ʩʦʩʪʘʚʠʣ 13,3 ʤʣʨʜ ʨʫʙ.; 

ʦʙʦʨʦʪ ʧʦ ʘʫʪʩʦʨʩʠʥʛʫ ʙʠʟʥʝʩ-ʧʨʦʮʝʩʩʦʚ ʚʳʨʦʩ ʥʘ 21,3% ʠ ʩʦʩʪʘʚʠʣ 

385,8 ʤʣʨʜ ʨʫʙ. (ʨʠʩ.1). 

ʅʘ ʩʝʛʦʜʥʷʰʥʠʡ ʜʝʥʴ ʥʘʙʣʶʜʘʝʪʩʷ ʜʝʬʠʮʠʪ ʨʘʙʦʯʠʭ, ʠ ʩʠʪʫʘʮʠʷ ʥʝ 

ʫʣʫʯʰʘʝʪʩʷ. ɿʘʪʨʘʪʳ ʦʨʛʘʥʠʟʘʮʠʠ ʥʘ ʧʦʠʩʢ ʥʦʚʳʭ ʩʦʪʨʫʜʥʠʢʦʚ ʨʘʩʪʫʪ, 

ʪʘʢʞʝ ʫʚʝʣʠʯʠʚʘʝʪʩʷ ʠ ʟʘʨʘʙʦʪʥʘʷ ʧʣʘʪʘ ʢʘʥʜʠʜʘʪʘ (ʚ ʩʚʷʟʠ ʩ ʨʦʩʪʦʤ 

ʩʨʝʜʥʝʡ ʟʘʨʧʣʘʪʳ ʧʦ ʩʪʨʘʥʝ ʥʘ 11,3% ʧʦ ʜʘʥʥʳʤ ʈʦʩʩʪʘʪʘ). ʕʪʦ ʚʝʜʝʪ ʢ 

ʩʥʠʞʝʥʠʶ ʦʙʲʝʤʦʚ ʧʨʦʜʘʞ ʢʦʤʧʘʥʠʠ ʠ ʝʝ ʧʨʦʠʟʚʦʜʩʪʚʘ. 

ɺ ʩʚʷʟʠ ʩ ʵʪʠʤ, ʢʦʤʧʘʥʠʠ ʥʘʯʠʥʘʶʪ ʚʳʩʪʨʘʠʚʘʪʴ ʙʦʣʝʝ çʛʠʙʢʫʶè 

ʩʠʩʪʝʤʫ ʨʘʙʦʪʳ, ʘ ʠʤʝʥʥʦ ʧʦʠʩʢ ʩʦʪʨʫʜʥʠʢʦʚ ʠʟʚʥʝ. ʏʪʦ ʛʦʚʦʨʠʪ ʦ ʨʦʩʪʝ 

ʚʦʩʪʨʝʙʦʚʘʥʥʦʩʪʠ ʧʨʝʜʦʩʪʘʚʣʝʥʠʠ ʧʝʨʩʦʥʘʣʘ ʠ ʘʫʪʩʦʨʩʠʥʛ ʙʠʟʥʝʩ-

ʧʨʦʮʝʩʩʦʚ. ʕʪʦ ʥʝ ʪʦʣʴʢʦ ʧʦʟʚʦʣʷʝʪ ʧʦʜʜʝʨʞʠʚʘʪʴ ʠ ʫʣʫʯʰʘʪʴ 

ʧʦʢʘʟʘʪʝʣʠ ʜʝʷʪʝʣʴʥʦʩʪʠ ʢʦʤʧʘʥʠʠ, ʥʦ ʠ ʩʥʠʞʘʝʪ ʟʘʪʨʘʪʳ ʦʨʛʘʥʠʟʘʮʠʠ. 

 

 
ʈʠʩ. 1 ï ʆʙʲʝʤ ʨʦʩʩʠʡʩʢʦʛʦ ʨʳʥʢʘ ʘʫʪʩʦʨʩʠʥʛʘ ʠ ʧʦʜʙʦʨʘ ʧʝʨʩʦʥʘʣʘ ʟʘ 

2023 ʛ. ʚ ʤʣʨʜ ʨʫʙ. 

 

ʊʘʢʠʤ ʦʙʨʘʟʦʤ, ʬʦʨʤʠʨʦʚʘʥʠʝ ʙʦʣʝʝ çʛʠʙʢʦʡè ʙʠʟʥʝʩ-ʤʦʜʝʣʠ 

ʦʨʛʘʥʠʟʘʮʠʠ, ʧʦʟʚʦʣʷʶʱʝʡ ʝʡ ʙʳʩʪʨʦ ʠ ʧʨʘʚʠʣʴʥʦ ʨʝʘʛʠʨʦʚʘʪʴ ʥʘ 

ʠʟʤʝʥʝʥʠʝ ʚʥʝʰʥʠʭ ʬʘʢʪʦʨʦʚ, ʧʦʟʚʦʣʷʝʪ ʥʝ ʩʥʠʞʘʪʴ ʧʦʢʘʟʘʪʝʣʠ 

ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʭʦʟʷʡʩʪʚʝʥʥʦʡ ʜʝʷʪʝʣʴʥʦʩʪʠ. 
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ɺ ʈʦʩʩʠʡʩʢʦʡ ʌʝʜʝʨʘʮʠʠ ʩʫʙʲʝʢʪʳ ʤʘʣʦʛʦ ʧʨʝʜʧʨʠʥʠʤʘʪʝʣʴʩʪʚʘ 

ʩʪʘʣʢʠʚʘʶʪʩʷ ʩ ʧʨʦʙʣʝʤʘʤʠ ʬʦʨʤʠʨʦʚʘʥʠʷ ʬʠʥʘʥʩʦʚʳʭ ʨʝʩʫʨʩʦʚ ʚʥʝ 

ʟʘʚʠʩʠʤʦʩʪʠ ʦʪ ʦʪʨʘʩʣʝʚʦʡ ʧʨʠʥʘʜʣʝʞʥʦʩʪʠ. ɸʢʪʫʘʣʴʥʦʩʪʴ ʜʘʥʥʦʛʦ 

ʥʘʧʨʘʚʣʝʥʠʷ ʟʘʢʣʶʯʘʝʪʩʷ ʚ ʪʦʤ, ʯʪʦ ʜʣʷ ʨʦʩʪʘ ʨʦʩʩʠʡʩʢʦʡ ʵʢʦʥʦʤʠʢʠ 

ʥʝʦʙʭʦʜʠʤʳ ʠʥʚʝʩʪʠʮʠʠ, ʩʝʛʤʝʥʪ ʤʘʣʦʛʦ ʠ ʩʨʝʜʥʝʛʦ ʙʠʟʥʝʩʘ ʩʧʦʩʦʙʩʪʚʫʝʪ ʠʭ 

ʧʨʠʚʣʝʯʝʥʠʶ. ɺʳʩʦʢʘʷ ʟʥʘʯʠʤʦʩʪʴ ʜʘʥʥʦʛʦ ʩʝʢʪʦʨʘ ʦʙʦʩʥʦʚʳʚʘʝʪ 

ʘʢʪʫʘʣʴʥʦʩʪʴ ʚʦʧʨʦʩʦʚ ʫʧʨʘʚʣʝʥʠʷ ʬʠʥʘʥʩʘʤʠ ʤʘʣʦʛʦ ʙʠʟʥʝʩʘ, ʚ ʩʚʷʟʠ ʩ ʪʝʤ, 

ʯʪʦ ʨʝʟʫʣʴʪʘʪ ʜʘʥʥʦʛʦ ʫʧʨʘʚʣʝʥʠʷ ʧʨʦʷʚʣʷʝʪʩʷ ʥʘ ʤʠʢʨʦʫʨʦʚʥʝ. 

In the Russian Federation, small business entities face the problems of formation 

of financial resources regardless of industry affiliation. The relevance of this area lies 

in the fact that investment is necessary for the growth of the Russian economy, the 

segment of small and medium-sized businesses contributes to their attraction. The high 

importance of this sector substantiates the relevance of the issues of small business 

financial management, due to the fact that the result of this management is manifested 

at the micro level. 

 

ʌʠʥʘʥʩʦʚʘʷ ʤʦʜʝʣʴ ʧʨʝʜʧʨʠʷʪʠʷ ʧʨʝʜʩʪʘʚʣʷʝʪ ʩʦʙʦʡ ʩʠʩʪʝʤʫ 

ʧʦʢʘʟʘʪʝʣʝʡ, ʧʦʟʚʦʣʷʶʱʘʷ ʩʧʨʦʛʥʦʟʠʨʦʚʘʪʴ ʜʝʥʝʞʥʳʝ ʧʦʪʦʢʠ, ʧʨʠʙʳʣʴ, 

ʘ ʪʘʢʞʝ ʧʨʦʩʯʠʪʘʪʴ, ʢʘʢ ʠʟʤʝʥʝʥʠʷ ʚʥʫʪʨʠ ʢʦʤʧʘʥʠʠ   ʦʪʨʘʟʷʪʩʷ ʥʘ 

ʬʠʥʘʥʩʦʚʦʤ ʧʦʣʦʞʝʥʠʠ ʚ ʙʫʜʫʱʝʤ. 

ʅʘ ʪʝʢʫʱʠʡ ʤʦʤʝʥʪ, ʦʜʥʦʡ ʠʟ ʧʨʦʙʣʝʤ ʧʨʠʚʣʝʯʝʥʠʷ ʬʠʥʘʥʩʠʨʦʚʘʥʠʷ 

ʚ ʩʫʙʲʝʢʪʳ ʤʘʣʦʛʦ ʙʠʟʥʝʩʘ ʟʘʢʣʶʯʘʝʪʩʷ ʚ ʪʦʤ, ʯʪʦ ʦʙʲʝʤ ʧʨʝʜʣʦʞʝʥʠʷ 

ʟʘʝʤʥʳʭ ʨʝʩʫʨʩʦʚ ʥʝʜʦʩʪʘʪʦʯʝʥ ʠ ʷʚʣʷʶʪʩʷ ʢʨʘʪʢʦʩʨʦʯʥʳʤʠ. 

mailto:scherbakovaa15@gmail.com
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ʆʙʲʝʢʪ ʠʩʩʣʝʜʦʚʘʥʠʷ ï ʧʨʝʜʧʨʠʷʪʠʷ ʤʘʣʦʛʦ ʙʠʟʥʝʩʘ. ɺ ʢʘʯʝʩʪʚʝ 

ʢʦʥʢʨʝʪʠʟʘʮʠʠ ʦʙʲʝʢʪʘ ʚʳʙʨʘʥʦ ʧʨʝʜʧʨʠʷʪʠʠ ʆʆʆ çʕʚʝʨʝʩʪè.  

ʅʘʫʯʥʘʷ ʥʦʚʠʟʥʘ ʧʨʝʜʣʦʞʝʥʥʦʡ ʤʦʜʝʣʠ ʦʪʯʝʪʥʦʩʪʠ ʜʣʷ ʆʆʆ 

çʕʚʝʨʝʩʪè ʟʘʢʣʶʯʘʝʪʩʷ ʚ ʩʦʟʜʘʥʠʠ ʠʥʪʝʛʨʠʨʦʚʘʥʥʦʡ ʩʠʩʪʝʤʳ, ʢʦʪʦʨʘʷ 

ʦʙʲʝʜʠʥʷʝʪ ʵʣʝʤʝʥʪʳ ʦʧʝʨʘʮʠʦʥʥʦʡ, ʫʧʨʘʚʣʝʥʯʝʩʢʦʡ ʠ ʩʪʨʘʪʝʛʠʯʝʩʢʦʡ 

ʦʪʯʝʪʥʦʩʪʠ ʚ ʝʜʠʥʫʶ, ʤʥʦʛʦʫʨʦʚʥʝʚʫʶ ʩʪʨʫʢʪʫʨʫ.  

ʇʨʝʜʣʦʞʝʥʥʘʷ ʤʦʜʝʣʴ ʩʠʩʪʝʤʳ ʦʪʯʝʪʥʦʩʪʠ ʜʣʷ ʆʆʆ çʕʚʝʨʝʩʪè 

ʧʨʠʤʝʥʠʤʘ ʚ ʩʣʝʜʫʶʱʠʭ ʦʙʣʘʩʪʷʭ: ʄʘʣʳʝ ʠ ʩʨʝʜʥʠʝ ʧʨʝʜʧʨʠʷʪʠʷ ʚ 

ʩʬʝʨʝ ʧʨʦʠʟʚʦʜʩʪʚʘ ʠ ʧʨʦʜʘʞ, ʨʘʙʦʪʘʶʱʠʭ ʥʘ ʜʠʥʘʤʠʯʥʳʭ ʨʳʥʢʘʭ ʩ 

ʚʳʩʦʢʦʡ ʢʦʥʢʫʨʝʥʮʠʝʡ. ʉʠʩʪʝʤʘ ʧʦʤʦʛʘʝʪ ʪʘʢʠʤ ʧʨʝʜʧʨʠʷʪʠʷʤ 

ʫʧʨʘʚʣʷʪʴ ʙʶʜʞʝʪʘʤʠ, ʦʧʝʨʘʪʠʚʥʦ ʧʨʠʥʠʤʘʪʴ ʨʝʰʝʥʠʷ ʠ ʘʜʘʧʪʠʨʦʚʘʪʴʩʷ 

ʢ ʠʟʤʝʥʝʥʠʷʤ ʚ ʨʳʥʦʯʥʦʡ ʩʨʝʜʝ. 

ʆʆʆ çʕʚʝʨʝʩʪè ʩʧʝʮʠʘʣʠʟʠʨʫʝʪʩʷ ʥʘ ʧʨʦʠʟʚʦʜʩʪʚʝ ʘʚʪʦʤʦʙʠʣʴʥʳʭ 

ʨʘʜʠʦʧʨʠʝʤʥʠʢʦʚ ʠ ʟʘʥʠʤʘʝʪʩʷ ʧʨʦʜʘʞʝʡ ʙʳʪʦʚʦʡ ʵʣʝʢʪʨʦʥʠʢʠ. 

ʇʨʝʜʧʨʠʷʪʠʝ ʜʝʡʩʪʚʫʝʪ ʚ ʨʘʤʢʘʭ ʦʨʛʘʥʠʟʘʮʠʦʥʥʦʛʦ ʨʘʟʚʠʪʠʷ ʠ ʩʪʨʘʪʝʛʠʠ 

ʫʤʝʨʝʥʥʦʛʦ ʨʦʩʪʘ. 

ʆʧʨʝʜʝʣʷʷ ʵʬʬʝʢʪʠʚʥʦʩʪʴ ʦʨʛʘʥʠʟʘʮʠʦʥʥʦʛʦ ʫʧʨʘʚʣʝʥʠʷ, ʩʣʝʜʫʝʪ 

ʢʦʥʩʪʘʪʠʨʦʚʘʪʴ, ʯʪʦ ʫʧʨʘʚʣʝʥʠʝ ʨʘʟʜʝʣʝʥʦ ʥʘ ʘʜʤʠʥʠʩʪʨʘʪʠʚʥʦʝ ʠ 

ʧʨʦʠʟʚʦʜʩʪʚʝʥʥʦʝ. 

ɺ ʆʆʆ çʕʚʝʨʝʩʪè ʜʦʣʞʥʘ ʙʳʪʴ ʨʘʟʨʘʙʦʪʘʥʘ ʩʠʩʪʝʤʘ ʦʪʯʝʪʥʦʩʪʠ, 

ʧʨʝʜʥʘʟʥʘʯʝʥʥʘʷ ʜʣʷ ʦʙʦʙʱʝʥʠʷ ʫʧʨʘʚʣʝʥʯʝʩʢʦʡ ʠʥʬʦʨʤʘʮʠʠ 

ʩʪʨʫʢʪʫʨʥʳʭ ʧʦʜʨʘʟʜʝʣʝʥʠʷʭ ʚʩʝʭ ʫʨʦʚʥʝʡ. 

ɼʣʷ ʩʦʟʜʘʥʠʷ ʫʥʠʢʘʣʴʥʦʡ ʩʠʩʪʝʤʳ ʦʪʯʝʪʥʦʩʪʠ, ʧʦʜʭʦʜʷʱʝʡ ʜʣʷ 

ʩʧʝʮʠʬʠʢʠ ʜʝʷʪʝʣʴʥʦʩʪʠ ʆʆʆ çʕʚʝʨʝʩʪè, ʧʨʝʜʣʘʛʘʝʪʩʷ ʨʘʟʨʘʙʦʪʘʪʴ 

ʠʥʥʦʚʘʮʠʦʥʥʫʶ ʤʥʦʛʦʫʨʦʚʥʝʚʫʶ ʩʠʩʪʝʤʫ ʦʪʯʝʪʥʦʩʪʠ ʩ ʫʧʦʨʦʤ ʥʘ 

ʘʚʪʦʤʘʪʠʟʘʮʠʶ, ʚʠʟʫʘʣʠʟʘʮʠʶ ʜʘʥʥʳʭ ʠ ʛʠʙʢʦʩʪʴ ʚ ʧʨʝʜʦʩʪʘʚʣʝʥʠʠ 

ʘʥʘʣʠʪʠʯʝʩʢʦʡ ʠʥʬʦʨʤʘʮʠʠ. ʉʠʩʪʝʤʘ ʙʫʜʝʪ ʚʢʣʶʯʘʪʴ ʩʣʝʜʫʶʱʠʝ 

ʵʣʝʤʝʥʪʳ: 

ʀʥʪʝʛʨʘʮʠʷ ʦʪʯʝʪʦʚ ʩ ʠʩʧʦʣʴʟʦʚʘʥʠʝʤ ʘʚʪʦʤʘʪʠʟʠʨʦʚʘʥʥʦʡ 

ʧʣʘʪʬʦʨʤʳ ʫʧʨʘʚʣʝʥʠʷ ʜʘʥʥʳʤʠ. ʉʦʟʜʘʥʠʝ ʫʥʠʢʘʣʴʥʦʡ ʩʠʩʪʝʤʳ 

ʦʪʯʝʪʥʦʩʪʠ ʚʦʟʤʦʞʥʦ ʥʘ ʙʘʟʝ ʠʥʪʝʛʨʠʨʦʚʘʥʥʦʡ ʧʣʘʪʬʦʨʤʳ ʫʧʨʘʚʣʝʥʠʷ, 

ʢʦʪʦʨʘʷ ʦʙʲʝʜʠʥʷʝʪ ʜʘʥʥʳʝ ʠʟ ʚʩʝʭ ʬʫʥʢʮʠʦʥʘʣʴʥʳʭ ʦʙʣʘʩʪʝʡ 

(ʧʨʦʠʟʚʦʜʩʪʚʦ, ʧʨʦʜʘʞʠ, ʬʠʥʘʥʩʳ, HR ʠ ʧʨ.). ɼʣʷ ʵʪʦʛʦ ʧʨʝʜʣʘʛʘʝʪʩʷ 

ʠʩʧʦʣʴʟʦʚʘʪʴ ERP-ʩʠʩʪʝʤʫ. ʕʪʦ ʧʦʟʚʦʣʠʪ ʩʦʙʠʨʘʪʴ ʠ ʦʙʨʘʙʘʪʳʚʘʪʴ 

ʠʥʬʦʨʤʘʮʠʶ ʚ ʨʝʞʠʤʝ ʨʝʘʣʴʥʦʛʦ ʚʨʝʤʝʥʠ, ʘʚʪʦʤʘʪʠʟʠʨʦʚʘʪʴ ʨʫʪʠʥʥʳʝ 

ʧʨʦʮʝʩʩʳ ʠ ʩʚʝʩʪʠ ʢ ʤʠʥʠʤʫʤʫ ʚʝʨʦʷʪʥʦʩʪʴ ʦʰʠʙʦʢ. 

ɻʠʙʢʠʡ ʰʘʙʣʦʥ ʦʪʯʝʪʥʦʩʪʠ ʩ ʚʦʟʤʦʞʥʦʩʪʴʶ ʘʜʘʧʪʘʮʠʠ ʧʦʜ ʟʘʧʨʦʩʳ 

ʨʘʟʥʳʭ ʫʨʦʚʥʝʡ ʫʧʨʘʚʣʝʥʠʷ. ʏʪʦʙʳ ʫʯʝʩʪʴ ʦʩʦʙʝʥʥʦʩʪʠ ʢʘʞʜʦʛʦ 

ʩʪʨʫʢʪʫʨʥʦʛʦ ʧʦʜʨʘʟʜʝʣʝʥʠʷ ʠ ʧʦʪʨʝʙʥʦʩʪʠ ʚ ʦʪʯʝʪʘʭ ʥʘ ʨʘʟʥʳʭ ʫʨʦʚʥʷʭ 
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ʫʧʨʘʚʣʝʥʠʷ, ʩʦʟʜʘʝʪʩʷ ʛʠʙʢʠʡ ʰʘʙʣʦʥ ʦʪʯʝʪʦʚ, ʢʦʪʦʨʳʡ ʤʦʞʥʦ 

ʘʜʘʧʪʠʨʦʚʘʪʴ: 

ɼʣʷ ʨʫʢʦʚʦʜʠʪʝʣʝʡ ʧʦʜʨʘʟʜʝʣʝʥʠʡ ð ʧʨʦʩʪʳʝ, ʥʦ ʠʥʬʦʨʤʘʪʠʚʥʳʝ 

ʦʪʯʝʪʳ ʩ ʜʘʥʥʳʤʠ ʦ ʧʨʦʠʟʚʦʜʩʪʚʝʥʥʳʭ ʧʦʢʘʟʘʪʝʣʷʭ, ʪʨʫʜʦʟʘʪʨʘʪʘʭ, 

ʧʦʢʘʟʘʪʝʣʷʭ ʢʘʯʝʩʪʚʘ ʠ ʦʙʲʝʤʝ ʧʨʦʜʘʞ. 

ɼʣʷ ʪʦʧ-ʤʝʥʝʜʞʝʨʦʚ ð ʩʚʦʜʥʳʝ ʦʪʯʝʪʳ ʩ ʚʠʟʫʘʣʠʟʘʮʠʝʡ KPI, 

ʬʠʥʘʥʩʦʚʳʤʠ ʨʝʟʫʣʴʪʘʪʘʤʠ ʠ ʘʥʘʣʠʟʦʤ ʢʦʥʢʫʨʝʥʪʦʚ, ʯʪʦ ʧʦʟʚʦʣʷʝʪ 

ʫʚʠʜʝʪʴ ʦʙʱʫʶ ʢʘʨʪʠʥʫ ʠ ʧʨʠʥʠʤʘʪʴ ʦʧʝʨʘʪʠʚʥʳʝ ʨʝʰʝʥʠʷ. 

ɼʣʷ ʚʣʘʜʝʣʴʮʝʚ ʙʠʟʥʝʩʘ ʠ ʩʪʨʘʪʝʛʠʯʝʩʢʦʛʦ ʢʦʤʠʪʝʪʘ ð 

ʩʪʨʘʪʝʛʠʯʝʩʢʠʝ ʦʪʯʝʪʳ ʩ ʧʨʦʛʥʦʟʘʤʠ ʠ ʘʥʘʣʠʪʠʢʦʡ, ʚʢʣʶʯʘʶʱʠʝ 

ʜʦʣʛʦʩʨʦʯʥʳʝ ʬʠʥʘʥʩʦʚʳʝ ʧʦʢʘʟʘʪʝʣʠ, ʨʳʥʦʯʥʳʝ ʪʨʝʥʜʳ ʠ ʦʮʝʥʢʫ 

ʨʠʩʢʦʚ. 

ɼʦʩʪʫʧ ʢ ʦʧʝʨʘʮʠʦʥʥʳʤ ʦʪʯʝʪʘʤ ʜʣʷ ʩʦʪʨʫʜʥʠʢʦʚ ʧʨʦʠʟʚʦʜʩʪʚʝʥʥʳʭ 

ʧʦʜʨʘʟʜʝʣʝʥʠʡ, ʩʥʘʙʞʝʥʮʝʚ ʠ ʣʦʛʠʩʪʦʚ, ʯʪʦʙʳ ʦʥʠ ʤʦʛʣʠ ʦʪʩʣʝʞʠʚʘʪʴ 

ʢʣʶʯʝʚʳʝ ʤʝʪʨʠʢʠ, ʚʣʠʷʶʱʠʝ ʥʘ ʠʭ ʟʘʜʘʯʠ. ɼʦʩʪʫʧ ʢ ʘʥʘʣʠʪʠʯʝʩʢʠʤ 

ʦʪʯʝʪʘʤ ʠ ʜʣʷ ʪʦʧ-ʤʝʥʝʜʞʝʨʦʚ, ʢʦʪʦʨʳʝ ʙʫʜʫʪ ʧʦʣʫʯʘʪʴ ʦʧʝʨʘʪʠʚʥʳʝ ʠ 

ʩʪʨʘʪʝʛʠʯʝʩʢʠʝ ʧʦʢʘʟʘʪʝʣʠ ʚ ʝʜʠʥʦʤ ʠʥʪʝʨʬʝʡʩʝ. ʈʝʛʣʘʤʝʥʪʠʨʦʚʘʥʥʳʝ 

ʦʛʨʘʥʠʯʝʥʠʷ ʜʦʩʪʫʧʘ ʧʦ ʫʨʦʚʥʷʤ ʫʧʨʘʚʣʝʥʠʷ ʜʣʷ ʟʘʱʠʪʳ 

ʢʦʥʬʠʜʝʥʮʠʘʣʴʥʦʡ ʠʥʬʦʨʤʘʮʠʠ ʠ ʦʙʝʩʧʝʯʝʥʠʷ ʠʥʬʦʨʤʘʮʠʦʥʥʦʡ 

ʙʝʟʦʧʘʩʥʦʩʪʠ. 

ɸʥʘʣʠʟ ʨʝʥʪʘʙʝʣʴʥʦʩʪʠ ʠ ʩʨʦʢʘ ʦʢʫʧʘʝʤʦʩʪʠ ʠʥʥʦʚʘʮʠʡ ï ʧʦʟʚʦʣʷʝʪ 

ʨʘʩʩʯʠʪʳʚʘʪʴ ʬʠʥʘʥʩʦʚʳʡ ʵʬʬʝʢʪ ʦʪ ʚʥʝʜʨʝʥʠʷ ʥʦʚʳʭ ʪʝʭʥʦʣʦʛʠʡ ʠ 

ʧʨʦʜʫʢʪʦʚ, ʫʯʠʪʳʚʘʪʴ ʟʘʪʨʘʪʳ ʠ ʩʨʦʢ ʦʢʫʧʘʝʤʦʩʪʠ. ʆʪʩʣʝʞʠʚʘʥʠʝ 

ʢʣʶʯʝʚʳʭ ʵʪʘʧʦʚ ʧʨʦʝʢʪʦʚ ð ʘʥʘʣʠʟ ʚʳʧʦʣʥʝʥʠʷ ʩʨʦʢʦʚ, ʵʪʘʧʦʚ ʠ 

ʚʳʜʝʣʝʥʥʦʛʦ ʙʶʜʞʝʪʘ, ʯʪʦ ʜʘʝʪ ʚʦʟʤʦʞʥʦʩʪʴ ʢʦʥʪʨʦʣʠʨʦʚʘʪʴ ʨʘʟʚʠʪʠʝ 

ʧʨʦʝʢʪʘ ʥʘ ʚʩʝʭ ʩʪʘʜʠʷʭ. ʆʮʝʥʢʘ ʚʣʠʷʥʠʷ ʠʥʥʦʚʘʮʠʡ ʥʘ ʢʦʥʢʫʨʝʥʪʥʳʝ 

ʧʨʝʠʤʫʱʝʩʪʚʘ ð ʚʳʷʚʣʝʥʠʝ, ʢʘʢ ʚʥʝʜʨʝʥʥʳʝ ʠʥʥʦʚʘʮʠʠ ʚʣʠʷʶʪ ʥʘ 

ʫʣʫʯʰʝʥʠʝ ʧʨʦʜʫʢʪʘ, ʫʢʨʝʧʣʝʥʠʝ ʧʦʟʠʮʠʡ ʥʘ ʨʳʥʢʝ, ʨʦʩʪ ʣʦʷʣʴʥʦʩʪʠ 

ʢʣʠʝʥʪʦʚ. 

ʉʠʩʪʝʤʘ ʦʮʝʥʢʠ ʠ ʧʦʚʳʰʝʥʠʷ ʢʘʯʝʩʪʚʘ ʦʪʯʝʪʥʦʩʪʠ. 

ɺʘʞʥʳʤ ʵʣʝʤʝʥʪʦʤ ʫʩʧʝʰʥʦʡ ʩʠʩʪʝʤʳ ʦʪʯʝʪʥʦʩʪʠ ʩʪʘʥʝʪ 

ʥʝʧʨʝʨʳʚʥʘʷ ʧʨʦʚʝʨʢʘ ʢʘʯʝʩʪʚʘ ʜʘʥʥʳʭ ʠ ʦʪʯʝʪʦʚ, ʘ ʪʘʢʞʝ ʠʭ ʫʣʫʯʰʝʥʠʝ. 

ʕʪʦ ʤʦʞʥʦ ʨʝʘʣʠʟʦʚʘʪʴ ʟʘ ʩʯʝʪ: ʈʝʛʫʣʷʨʥʳʭ ʘʫʜʠʪʦʚ ʩʠʩʪʝʤʳ ʦʪʯʝʪʥʦʩʪʠ 

ð ʧʨʦʚʝʨʢʘ ʪʦʯʥʦʩʪʠ ʠ ʜʦʩʪʦʚʝʨʥʦʩʪʠ ʧʨʝʜʦʩʪʘʚʣʝʥʥʳʭ ʜʘʥʥʳʭ. 

ɸʥʘʣʠʟʘ ʦʙʨʘʪʥʦʡ ʩʚʷʟʠ ʦʪ ʧʦʣʴʟʦʚʘʪʝʣʝʡ ʦʪʯʝʪʦʚ ð ʠʟʫʯʝʥʠʝ ʫʜʦʙʩʪʚʘ 

ʠʩʧʦʣʴʟʦʚʘʥʠʷ, ʥʝʦʙʭʦʜʠʤʦʩʪʠ ʜʦʧʦʣʥʠʪʝʣʴʥʳʭ ʧʦʢʘʟʘʪʝʣʝʡ ʠʣʠ 

ʫʪʦʯʥʝʥʠʡ. 

ʇʦʩʪʦʷʥʥʦʛʦ ʫʣʫʯʰʝʥʠʷ ʬʦʨʤʘʪʦʚ ʦʪʯʝʪʦʚ ð ʤʦʜʝʨʥʠʟʘʮʠʷ 

ʰʘʙʣʦʥʦʚ, ʘʢʪʫʘʣʠʟʘʮʠʷ ʧʦʢʘʟʘʪʝʣʝʡ ʩ ʫʯʝʪʦʤ ʤʝʥʷʶʱʠʭʩʷ ʫʩʣʦʚʠʡ ʥʘ 

ʨʳʥʢʝ ʠ ʚʥʫʪʨʠ ʢʦʤʧʘʥʠʠ. 
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ɺʥʝʜʨʝʥʠʝ ʫʥʠʢʘʣʴʥʦʡ ʩʠʩʪʝʤʳ ʦʪʯʝʪʥʦʩʪʠ ʚ ʆʆʆ çʕʚʝʨʝʩʪè 

ʦʙʝʩʧʝʯʠʪ ʚʩʝʩʪʦʨʦʥʥʠʡ ʢʦʥʪʨʦʣʴ ʥʘʜ ʧʨʦʠʟʚʦʜʩʪʚʝʥʥʳʤʠ, 

ʬʠʥʘʥʩʦʚʳʤʠ ʠ ʠʥʥʦʚʘʮʠʦʥʥʳʤʠ ʧʨʦʮʝʩʩʘʤʠ, ʯʪʦ ʧʨʠʚʝʜʝʪ ʢ 

ʟʥʘʯʠʪʝʣʴʥʦʤʫ ʧʦʚʳʰʝʥʠʶ ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʫʧʨʘʚʣʝʥʠʷ ʠ ʫʩʪʦʡʯʠʚʦʤʫ 

ʨʦʩʪʫ ʢʦʤʧʘʥʠʠ. 

ɹʣʘʛʦʜʘʨʷ ʠʥʪʝʛʨʘʮʠʠ ʩ ʩʦʚʨʝʤʝʥʥʳʤʠ ʪʝʭʥʦʣʦʛʠʷʤʠ ʘʚʪʦʤʘʪʠʟʘʮʠʠ 

ʠ ʘʥʘʣʠʪʠʯʝʩʢʠʤʠ ʠʥʩʪʨʫʤʝʥʪʘʤʠ, ʩʠʩʪʝʤʘ ʦʪʯʝʪʥʦʩʪʠ ʧʦʤʦʞʝʪ ʆʆʆ 

çʕʚʝʨʝʩʪè ʥʝ ʪʦʣʴʢʦ ʩʣʝʜʠʪʴ ʟʘ ʪʝʢʫʱʠʤʠ ʧʦʢʘʟʘʪʝʣʷʤʠ, ʥʦ ʠ 

ʧʨʝʜʩʢʘʟʳʚʘʪʴ ʪʝʥʜʝʥʮʠʠ, ʘʜʘʧʪʠʨʦʚʘʪʴʩʷ ʢ ʠʟʤʝʥʝʥʠʷʤ ʥʘ ʨʳʥʢʝ, 

ʵʬʬʝʢʪʠʚʥʦ ʠʩʧʦʣʴʟʦʚʘʪʴ ʨʝʩʫʨʩʳ ʠ ʫʢʨʝʧʣʷʪʴ ʧʦʟʠʮʠʠ ʢʦʤʧʘʥʠʠ ʥʘ 

ʨʳʥʢʝ. 
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ʅʘ ʧʨʦʪʷʞʝʥʠʠ ʧʦʩʣʝʜʥʠʭ ʜʚʫʭ ʜʝʩʷʪʠʣʝʪʠʡ ʛʝʡʤʠʬʠʢʘʮʠʷ ʚʩʝ ʯʘʱʝ ʩʪʘʣʘ 

ʠʟʫʯʘʪʴʩʷ ʠ ʧʨʠʤʝʥʷʪʴʩʷ ʚ ʨʘʟʥʳʭ ʩʬʝʨʘʭ. ʆʪ ʦʙʨʘʟʦʚʘʥʠʷ ʜʦ ʙʠʟʥʝʩʘ 

ʚʥʝʜʨʷʶʪʩʷ ʤʝʪʦʜʳ ʛʝʡʤʠʬʠʢʘʮʠʠ ʜʣʷ ʫʚʝʣʠʯʝʥʠʷ ʨʝʟʫʣʴʪʘʪʠʚʥʦʩʪʠ ʠ 

ʵʬʬʝʢʪʠʚʥʦʩʪʠ. ɺ ʩʪʘʪʴʝ ʨʘʩʩʤʘʪʨʠʚʘʶʪʩʷ ʧʦʥʷʪʠʷ ʠ ʚʠʜʳ ʛʝʡʤʠʬʠʢʘʮʠʠ, 

ʥʘʧʨʘʚʣʝʥʠʷ ʝʝ ʧʨʠʤʝʥʝʥʠʷ, ʘ ʪʘʢʞʝ ʦʮʝʥʢʘ ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʧʨʠʤʝʥʝʥʠʷ 

ʛʝʡʤʠʬʠʢʘʮʠʠ.  

Over the past two decades, gamification has increasingly been studied and applied 

in various fields. From education to business, gamification methods are being adopted 

to increase efficiency and effectiveness. The article discusses the concepts and types of 

gamification, directions of its application, as well as assessing the effectiveness of 

gamification. 

 

ɺ ʥʘʩʪʦʷʱʝʝ ʚʨʝʤʷ ʚ ʫʩʣʦʚʠʷʭ ʠʟʤʝʥʝʥʠʷ ʛʝʦʧʦʣʠʪʠʯʝʩʢʦʡ ʩʠʪʫʘʮʠʠ, 

ʚʳʩʦʢʦʛʦ ʫʨʦʚʥʷ ʥʝʦʧʨʝʜʝʣʝʥʥʦʩʪʠ ʠ ʩʝʨʴʝʟʥʳʭ ʪʨʘʥʩʬʦʨʤʘʮʠʡ 

ʥʘʮʠʦʥʘʣʴʥʦʡ ʵʢʦʥʦʤʠʢʠ ʢʦʤʧʘʥʠʠ ʚʩʝ ʯʘʱʝ ʩʪʘʣʢʠʚʘʶʪʩʷ ʩ 

ʧʨʦʙʣʝʤʘʤʠ ʥʝʵʬʬʝʢʪʠʚʥʦʩʪʠ ʩʫʱʝʩʪʚʫʶʱʝʡ ʧʦʣʠʪʠʢʠ ʨʘʟʚʠʪʠʷ ʠ 

ʠʤʝʶʱʠʭʩʷ ʠʥʩʪʨʫʤʝʥʪʦʚ ʚ ʧʦʚʳʰʝʥʠʠ ʦʧʝʨʘʮʠʦʥʥʦʡ ʵʬʬʝʢʪʠʚʥʦʩʪʠ. 

ɺʦʟʥʠʢʘʝʪ ʧʦʪʨʝʙʥʦʩʪʴ ʚ ʩʦʟʜʘʥʠʠ ʥʦʚʳʭ ʠʥʩʪʨʫʤʝʥʪʦʚ, ʢʦʪʦʨʳʝ 

ʧʦʟʚʦʣʷʶʪ ʧʦʚʳʩʠʪʴ ʵʬʬʝʢʪʠʚʥʦʩʪʴ, ʢʘʢ ʦʪʜʝʣʴʥʳʭ ʪʨʫʜʦʚʳʭ ʦʧʝʨʘʮʠʡ, 

ʪʘʢ ʠ ʚ ʮʝʣʦʤ ʙʠʟʥʝʩ-ʧʨʦʮʝʩʩʦʚ. 

ʆʜʥʠʤ ʠʟ ʪʘʢʠʭ ʠʥʩʪʨʫʤʝʥʪʦʚ ʷʚʣʷʝʪʩʷ ʛʝʡʤʠʬʠʢʘʮʠʷ, ʢʦʪʦʨʫʶ 

ʘʢʪʠʚʥʦ ʚʥʝʜʨʷʶʪ ʜʣʷ ʧʦʚʳʰʝʥʠʷ ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʨʘʟʣʠʯʥʳʭ ʙʠʟʥʝʩ-

ʧʨʦʮʝʩʩʦʚ. ɺʧʝʨʚʳʝ ʪʝʨʤʠʥ ʛʝʡʤʠʬʠʢʘʮʠʷ ʙʳʣ ʠʩʧʦʣʴʟʦʚʘʥ ʅʠʢʦʤ 

ʇʝʣʣʠʥʛʦʤ ʚ 2002 ʛʦʜʫ, ʥʦ ʰʠʨʦʢʦʝ ʨʘʩʧʨʦʩʪʨʘʥʝʥʠʝ ʧʦʣʫʯʠʣ ʣʠʰʴ ʩʦ 

ʚʪʦʨʦʡ ʧʦʣʦʚʠʥʳ 2010 ʛʦʜʘ. ɹʨʠʪʘʥʩʢʠʡ ʨʘʟʨʘʙʦʪʯʠʢ ʠʛʨ ʦʧʨʝʜʝʣʠʣ 

ʛʝʡʤʠʬʠʢʘʮʠʶ, ʢʘʢ ʧʨʦʮʝʩʩ ʠʩʧʦʣʴʟʦʚʘʥʠʷ ʠʛʨʦʚʦʛʦ ʤʳʰʣʝʥʠʷ ʠ 

ʜʠʥʘʤʠʢʠ ʜʣʷ ʧʨʠʚʣʝʯʝʥʠʷ ʘʫʜʠʪʦʨʠʠ ʠ ʨʝʰʝʥʠʷ ʧʦʩʪʘʚʣʝʥʥʳʭ ʟʘʜʘʯ. 

ʆʜʥʘʢʦ, ʩʪʦʠʪ ʦʪʤʝʪʠʪʴ, ʯʪʦ ʧʨʠʤʝʥʝʥʠʷ ʠʛʨʦʚʳʭ ʵʣʝʤʝʥʪʦʚ ʚ ʥʝʠʛʨʦʚʳʭ 

ʢʦʥʪʝʢʩʪʘʭ ʩʫʱʝʩʪʚʦʚʘʣʘ ʠ ʨʘʥʴʰʝ, ʥʘʧʨʠʤʝʨ, ʤʦʜʝʣʠʨʦʚʘʥʠʝ 
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ʚʦʟʤʦʞʥʳʭ ʠʩʭʦʜʦʚ ʙʦʷ ʧʨʠ ʧʦʤʦʱʠ ʢʘʨʪʦʯʝʢ ʠʣʠ ʬʠʰʝʢ ʧʨʠʤʝʥʷʣʦʩʴ 

ʝʱʝ ʚ ɼʨʝʚʥʝʤ ʈʠʤʝ. 

ʇʦʜʭʦʜʳ ʢ ʨʝʘʣʠʟʘʮʠʠ ʠ ʠʥʩʪʨʫʤʝʥʪʳ ʛʝʡʤʠʬʠʢʘʮʠʠ ʧʦʣʫʯʠʣʠ 

ʘʢʪʠʚʥʦʝ ʨʘʟʚʠʪʠʝ ʚ 2008 ï 2018ʛʛ., ʨʘʩʰʠʨʷʣʦʩʴ ʧʨʠʤʝʥʝʥʠʝ ʠʛʨʦʚʳʭ 

ʤʝʭʘʥʠʢ ʚ ʦʬʬʣʘʡʥ ʧʨʦʮʝʩʩʘʭ, ʟʘʨʦʞʜʘʣʘʩʴ ʠ ʚʥʝʜʨʷʣʘʩʴ ʦʥʣʘʡʥ 

ʛʝʡʤʠʬʠʢʘʮʠʷ.  

ɺ ʜʘʥʥʦʡ ʨʘʙʦʪʝ ʙʫʜʝʤ ʧʨʠʜʝʨʞʠʚʘʪʴʩʷ ʧʦʜʭʦʜʘ, ʢʦʪʦʨʳʡ ʦʧʨʝʜʝʣʷʝʪ 

ʛʝʡʤʠʬʠʢʘʮʠʶ ʢʘʢ ʧʨʦʮʝʩʩ ʠʩʧʦʣʴʟʦʚʘʥʠʷ ʠʛʨʦʚʳʭ ʵʣʝʤʝʥʪʦʚ ʚ 

ʥʝʠʛʨʦʚʦʤ ʢʦʥʪʝʢʩʪʝ. ʆʥʘ ʦʩʥʦʚʳʚʘʝʪʩʷ ʥʘ ʝʩʪʝʩʪʚʝʥʥʦʡ ʩʢʣʦʥʥʦʩʪʠ 

ʯʝʣʦʚʝʢʘ ʢ ʠʛʨʝ ʠ ʩʦʧʝʨʥʠʯʝʩʪʚʫ, ʯʪʦ ʤʦʞʝʪ ʧʦʟʚʦʣʠʪʴ ʨʫʪʠʥʥʳʝ 

ʧʨʦʮʝʩʩʳ ʩʜʝʣʘʪʴ ʫʚʣʝʢʘʪʝʣʴʥʝʝ.  

ʈʘʩʩʤʘʪʨʠʚʘʷ ʚʠʜʳ ʛʝʡʤʠʬʠʢʘʮʠʠ, ʤʦʞʥʦ ʨʘʟʜʝʣʠʪʴ ʠʭ ʥʘ ʜʚʝ 

ʛʨʫʧʧʳ: ʚʥʫʪʨʝʥʥʷʷ ʛʝʡʤʠʬʠʢʘʮʠʷ, ʢʦʪʦʨʘʷ ʥʘʧʨʘʚʣʝʥʘ ʥʘ ʦʧʪʠʤʠʟʘʮʠʶ 

ʙʠʟʥʝʩ-ʧʨʦʮʝʩʩʦʚ ʠ ʫʚʝʣʠʯʝʥʠʝ ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʩʦʪʨʫʜʥʠʢʦʚ, ʠ 

ʚʥʝʰʥʶʶ, ʥʘʧʨʘʚʣʝʥʥʫʶ ʥʘ ʧʨʠʚʣʝʯʝʥʠʝ ʢʣʠʝʥʪʦʚ ʠ ʫʚʝʣʠʯʝʥʠʶ 

ʦʙʲʝʤʦʚ ʧʨʦʜʘʞ.  ɺ ʫʧʨʘʚʣʝʥʯʝʩʢʦʡ ʧʨʘʢʪʠʢʝ ʚ ʥʘʩʪʦʷʱʝʝ ʚʨʝʤʷ 

ʠʩʧʦʣʴʟʫʶʪ ʩʣʝʜʫʶʱʠʝ ʚʠʜʳ ʛʝʡʤʠʬʠʢʘʮʠʠ: 

1.ʉʪʨʫʢʪʫʨʥʘʷ. ɼʘʥʥʳʡ ʚʠʜ ʬʦʢʫʩʠʨʫʝʪʩʷ ʥʘ ʠʟʤʝʥʝʥʠʠ ʩʪʨʫʢʪʫʨʳ 

ʣʶʙʦʛʦ ʧʨʦʮʝʩʩʘ. ʅʘʧʨʠʤʝʨ, ʧʨʠʣʦʞʝʥʠʷ ʦʥʣʘʡʥ-ʙʠʙʣʠʦʪʝʢ ʤʦʛʫʪ 

ʥʘʛʨʘʞʜʘʪʴ ʧʦʣʴʟʦʚʘʪʝʣʝʡ ʩʪʘʪʫʩʘʤʠ ʠʣʠ ʙʘʣʣʘʤʠ ʟʘ ʧʨʦʯʠʪʘʥʥʳʝ ʢʥʠʛʠ. 

ʕʪʦ ʙʫʜʝʪ ʤʦʪʠʚʠʨʦʚʘʪʴ ʯʠʪʘʪʝʣʷ ʢ ʜʘʣʴʥʝʡʰʝʤʫ ʠʟʫʯʝʥʠʶ ʣʠʪʝʨʘʪʫʨʳ.  

2.ʂʦʥʪʝʥʪʥʘʷ. ʕʪʦʪ ʚʠʜ ʜʝʣʘʝʪ ʠʥʪʝʨʝʩʥʝʝ ʩʘʤ ʢʦʥʪʝʥʪ, ʢʦʪʦʨʳʡ 

ʧʦʛʣʦʱʘʝʪ ʧʦʣʴʟʦʚʘʪʝʣʴ. ʂ ʧʨʠʤʝʨʫ, ʚ ʩʪʘʪʴʷʭ ʠʣʠ ʠʟʦʙʨʘʞʝʥʠʷʭ ʤʦʛʫʪ 

ʙʳʪʴ ʟʘʰʠʬʨʦʚʘʥʳ ʨʝʙʫʩʳ ʚ ʚʠʜʝ ʨʘʩʢʠʜʘʥʥʳʭ ʙʫʢʚ, ʢʦʪʦʨʳʝ 

ʥʝʦʙʭʦʜʠʤʦ ʦʙʲʝʜʠʥʷʪʴ ʚ ʩʣʦʚʘ, ʟʘ ʯʪʦ ʧʦʣʴʟʦʚʘʪʝʣʴ ʤʦʞʝʪ ʧʦʣʫʯʘʪʴ 

ʥʘʛʨʘʜʳ ʠʣʠ ʙʦʥʫʩʳ.  

3.ʎʠʬʨʦʚʘʷ. ʉʘʤʳʡ ʨʘʩʧʨʦʩʪʨʘʥʝʥʥʳʡ ʚʠʜ ʥʘ ʩʝʛʦʜʥʷʰʥʠʡ ʜʝʥʴ. ɺ 

ʥʝʤ ʠʩʧʦʣʴʟʫʶʪʩʷ ʠʛʨʦʚʳʝ ʤʝʭʘʥʠʢʠ ʚ ʧʨʦʛʨʘʤʤʥʦʤ ʦʙʝʩʧʝʯʝʥʠʠ ʠʣʠ 

ʧʨʠʣʦʞʝʥʠʷʭ. ʅʝʢʦʪʦʨʳʝ ʦʨʛʘʥʠʟʘʮʠʠ ʩʦʟʜʘʶʪ ʧʝʨʩʦʥʘʣʴʥʳʝ 

ʧʨʠʣʦʞʝʥʠʷ ʩ ʨʘʟʥʳʤ ʟʘʜʘʥʠʷʤʠ, ʟʘ ʢʦʪʦʨʳʝ ʩʦʪʨʫʜʥʠʢʠ ʧʦʣʫʯʘʶʪ 

ʙʘʣʣʳ.  

4.ɸʥʘʣʦʛʦʚʘʷ. ɹʦʣʴʰʝ ʧʦʜʭʦʜʠʪ ʜʣʷ ʦʬʣʘʡʥ ʙʠʟʥʝʩʘ, ʪʘʢ ʢʘʢ 

ʧʦʜʨʘʟʫʤʝʚʘʝʪ ʠʩʧʦʣʴʟʦʚʘʥʠʝ ʩʠʩʪʝʤʳ ʣʦʷʣʴʥʦʩʪʠ. ɼʣʷ ʫʯʘʩʪʠʷ 

ʧʦʣʴʟʦʚʘʪʝʣʠ ʚʳʧʦʣʥʷʶʪ ʦʧʨʝʜʝʣʝʥʥʳʝ ʫʩʣʦʚʠʷ ʠ ʧʦʣʫʯʘʶʪ ʜʦʩʪʫʧ ʢ 

ʟʘʢʨʳʪʳʤ ʩʢʠʜʢʘʤ.  

ɻʝʡʤʠʬʠʢʘʮʠʷ ʠʩʧʦʣʴʟʫʝʪʩʷ ʚ ʨʘʟʥʳʭ ʩʬʝʨʘʭ ʙʠʟʥʝʩʘ ʠ ʧʦʢʘʟʳʚʘʝʪ 

ʭʦʨʦʰʠʝ ʨʝʟʫʣʴʪʘʪʳ ʜʣʷ ʧʦʚʳʰʝʥʠʷ ʦʧʝʨʘʮʠʦʥʥʦʡ ʵʬʬʝʢʪʠʚʥʦʩʪʠ 

ʦʪʜʝʣʴʥʳʭ ʙʠʟʥʝʩ-ʧʨʦʮʝʩʩʦʚ. ʈʘʩʩʤʦʪʨʠʤ ʦʩʥʦʚʥʳʝ ʥʘʧʨʘʚʣʝʥʠʷ ʝʝ 

ʧʨʠʤʝʥʝʥʠʷ:  
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1. ɻʝʡʤʠʬʠʢʘʮʠʷ ʚ ʦʙʨʘʟʦʚʘʥʠʠ. ɽʝ ʧʨʠʤʝʥʝʥʠʝ ʧʦʤʦʛʘʝʪ ʩʜʝʣʘʪʴ 

ʫʯʝʙʥʳʡ ʧʨʦʮʝʩʩ ʙʦʣʝʝ ʫʚʣʝʢʘʪʝʣʴʥʳʤ ʠ ʵʬʬʝʢʪʠʚʥʳʤ. ʋʯʝʥʠʢʘʤ ʤʦʛʫʪ 

ʧʨʠʩʚʘʠʚʘʪʴʩʷ ʙʘʣʣʳ, ʚʳʜʘʚʘʪʴʩʷ ʥʘʛʨʘʜʳ ʠ ʚʝʩʪʠʩʴ ʣʠʜʝʨʙʦʨʜʳ.  

2. ɻʝʡʤʠʬʠʢʘʮʠʷ ʚ ʠʩʩʣʝʜʦʚʘʥʠʷʭ. ɺ ʠʩʩʣʝʜʦʚʘʪʝʣʴʩʢʠʭ ʧʨʦʝʢʪʘʭ, 

ʪʘʢʠʭ ʢʘʢ ʧʨʦʝʢʪ Cancer research UK, ʫʯʝʥʳʝ ʧʨʠ ʧʦʤʦʱʠ ʤʦʙʠʣʴʥʳʭ ʠʛʨ 

ʘʥʘʣʠʟʠʨʫʶʪ ʨʝʘʣʴʥʳʝ ʛʝʥʝʪʠʯʝʩʢʠʝ ʜʘʥʥʳʝ ʠ ʧʦʤʦʛʘʶʪ ʙʦʨʦʪʴʩʷ ʩ 

ʨʘʢʦʤ.  

3. ɻʝʡʤʠʬʠʢʘʮʠʷ ʚ ʤʘʨʢʝʪʠʥʛʝ. ʂʦʤʧʘʥʠʠ ʧʨʠʚʣʝʢʘʶʪ ʢʣʠʝʥʪʦʚ ʯʝʨʝʟ 

ʨʘʟʥʳʝ ʠʥʪʝʨʘʢʪʠʚʥʳʝ ʘʢʮʠʠ, ʛʜʝ ʤʦʞʥʦ ʛʦʣʦʩʦʚʘʪʴ ʟʘ ʧʦʥʨʘʚʠʚʰʠʝʩʷ 

ʧʨʦʜʫʢʪʳ ʠ ʧʦʣʫʯʘʪʴ ʧʨʠʟʳ.  

4. ɻʝʡʤʠʬʠʢʘʮʠʷ ʚ HR. ɺ ʙʠʟʥʝʩʝ ʛʝʡʤʠʬʠʢʘʮʠʶ ʠʩʧʦʣʴʟʫʶʪ ʜʣʷ 

ʧʦʚʳʰʝʥʠʷ ʤʦʪʠʚʘʮʠʠ ʩʦʪʨʫʜʥʠʢʦʚ, ʨʘʟʥʦʦʙʨʘʟʠʷ ʨʫʪʠʥʳ ʠʣʠ 

ʫʣʫʯʰʝʥʠʷ ʢʘʯʝʩʪʚʘ ʦʙʩʣʫʞʠʚʘʥʠʷ ʢʣʠʝʥʪʦʚ. ɺʩʝ ʯʘʱʝ ʢʦʤʧʘʥʠʠ ʩʪʘʣʠ 

ʨʘʟʨʘʙʘʪʳʚʘʪʴ ʩʦʙʩʪʚʝʥʥʳʝ ʧʨʠʣʦʞʝʥʠʷ ʜʣʷ ʚʦʦʜʫʰʝʚʣʝʥʠʷ ʠ 

ʤʦʪʠʚʘʮʠʠ ʩʚʦʠʭ ʨʘʙʦʪʥʠʢʦʚ, ʢʦʪʦʨʳʝ ʤʦʛʫʪ ʟʘʨʘʙʘʪʳʚʘʪʴ ʚʠʨʪʫʘʣʴʥʫʶ 

ʚʘʣʶʪʫ ʠ ʚ ʜʘʣʴʥʝʡʰʝʤ ʦʙʤʝʥʠʚʘʪʴ ʥʘ ʮʝʥʥʳʝ ʚʝʱʠ, ʪʘʢʠʝ ʢʘʢ 

ʢʦʨʧʦʨʘʪʠʚʥʳʡ ʤʝʨʯ ʠʣʠ ʧʦʣʝʟʥʳʝ ʜʝʚʘʡʩʳ.  

ʈʘʩʩʤʦʪʨʠʤ ʧʨʠʤʝʨ ʛʝʡʤʠʬʠʢʘʮʠʠ ʚ ʢʦʤʧʘʥʠʠ ʗʥʜʝʢʩ. ʈʘʟ ʚ ʢʚʘʨʪʘʣ 

ʧʦ ʛʦʨʦʜʘʤ ʈʌ ʧʨʦʭʦʜʠʪ ʢʦʥʢʫʨʩ çʇʝʰʝʭʦʜʥʳʭ ʧʨʦʝʢʪʦʚè, ʢʦʪʦʨʳʡ 

ʥʘʮʝʣʝʥ ʥʘ ʫʚʝʣʠʯʝʥʠʝ ʧʦʣʫʯʝʥʠʷ ʢʦʣʠʯʝʩʪʚʝʥʥʳʭ ʠ ʢʘʯʝʩʪʚʝʥʥʳʭ 

ʩʠʛʥʘʣʦʚ ʦʪ ʠʩʧʦʣʥʠʪʝʣʝʡ. ʂʦʣʠʯʝʩʪʚʝʥʥʳʝ ʩʠʛʥʘʣʳ ï ʵʪʦ ʢʦʣʠʯʝʩʪʚʦ 

ʜʘʥʥʳʭ ʦ ʢʦʤʧʘʥʠʠ, ʢʦʪʦʨʳʝ ʠʩʧʦʣʥʠʪʝʣʴ ʧʨʠʥʦʩʠʪ ʥʘ ʢʘʨʪʳ, ʘ 

ʢʘʯʝʩʪʚʝʥʥʳʝ ï ʨʝʛʫʣʷʨʥʘʷ ʚʝʨʠʬʠʢʘʮʠʷ ʜʘʥʥʳʭ ʜʣʷ ʗʥʜʝʢʩ. ʂʘʨʪ. 

ʉʦʪʨʫʜʥʠʢʠ ʢʘʞʜʫʶ ʥʝʜʝʣʶ ʦʪʩʣʝʞʠʚʘʶʪ ʩʚʦʝ ʧʦʣʦʞʝʥʠʝ ʥʘ 

ʣʠʜʝʨʙʦʨʜʝ, ʟʘʨʘʙʘʪʳʚʘʶʪ ʙʦʥʫʩʥʳʝ ʦʯʢʠ ʠ ʧʦ ʨʝʟʫʣʴʪʘʪʘʤ ʢʦʥʢʫʨʩʘ ʦʥʠ 

ʤʦʛʫʪ ʦʙʤʝʥʷʪʴ ʠʭ ʥʘ ʧʨʠʟʳ. ʇʦʩʣʝ ʧʝʨʚʦʛʦ ʤʝʩʷʮʘ ʢʦʤʧʘʥʠʷ ʩʤʦʛʣʘ 

ʧʦʚʳʩʠʪʴ ʦʙʲʝʤ ʠ ʜʦʩʪʦʚʝʨʥʦʩʪʴ ʠʥʬʦʨʤʘʮʠʠ ʦʙ ʦʨʛʘʥʠʟʘʮʠʷʭ ʥʘ 60%.  

ʈʘʩʩʤʦʪʨʠʤ ʤʝʪʨʠʢʠ, ʢʦʪʦʨʳʝ ʠʩʧʦʣʴʟʫʶʪʩʷ ʜʣʷ ʦʮʝʥʢʠ 

ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʛʝʡʤʠʬʠʢʘʮʠʠ.  

ɺ ʧʝʨʚʫʶ ʦʯʝʨʝʜʴ, ʵʪʦ ʫʚʝʣʠʯʝʥʠʝ ʚʦʚʣʝʯʝʥʥʦʩʪʠ, ʠʟʤʝʨʷʶʱʘʷʩʷ 

ʯʝʨʝʟ ʢʦʣʠʯʝʩʪʚʦ ʫʯʘʩʪʥʠʢʦʚ, ʚʨʝʤʷ ʠ ʘʢʪʠʚʥʦʩʪʴ ʧʦʣʴʟʦʚʘʪʝʣʝʡ.  

ɺʦ ʚʪʦʨʫʶ ʦʯʝʨʝʜʴ, ʫʜʦʚʣʝʪʚʦʨʝʥʥʦʩʪʴ ʧʦʣʴʟʦʚʘʪʝʣʝʡ, ʢʦʪʦʨʫʶ 

ʤʦʞʥʦ ʦʪʩʣʝʜʠʪʴ ʯʝʨʝʟ ʦʪʟʳʚʳ ʠ ʦʧʨʦʩʳ. 

ɺ ʪʨʝʪʴʶ ʦʯʝʨʝʜʴ, ʧʦʚʳʰʝʥʠʝ ʧʨʦʠʟʚʦʜʠʪʝʣʴʥʦʩʪʠ ʤʦʞʥʦ ʦʮʝʥʠʪʴ 

ʯʝʨʝʟ ʢʦʣʠʯʝʩʪʚʝʥʥʳʝ ʤʝʪʨʠʢʠ, ʪʘʢʠʝ ʢʘʢ KPI-ʧʦʢʘʟʘʪʝʣʠ. ʀ ʩʘʤʦʝ 

ʚʘʞʥʦʝ, ʥʘ ʥʘʰ ʚʟʛʣʷʜ, ʜʦʩʪʠʞʝʥʠʝ ʙʠʟʥʝʩ-ʮʝʣʝʡ. ɹʦʣʝʝ ʩʣʦʞʥʳʡ 

ʧʦʢʘʟʘʪʝʣʴ, ʢʦʪʦʨʳʡ ʧʦʟʚʦʣʠʪ ʦʪʩʣʝʜʠʪʴ ʨʝʟʫʣʴʪʘʪʠʚʥʦʩʪʴ ʚʥʝʜʨʝʥʠʷ 

ʛʝʡʤʠʬʠʢʘʮʠʠ ʚ ʨʘʙʦʯʠʝ ʧʨʦʮʝʩʩʳ.  

ɺ ʟʘʢʣʶʯʝʥʠʠ ʥʝʦʙʭʦʜʠʤʦ ʦʪʤʝʪʠʪʴ, ʯʪʦ ʛʝʡʤʠʬʠʢʘʮʠʷ ʚʩʝ ʙʦʣʴʰʝ 

ʠʩʧʦʣʴʟʫʝʪʩʷ ʢʦʤʧʘʥʠʷʤʠ, ʢʘʢ ʜʣʷ ʧʦʚʳʰʝʥʠʷ ʵʬʬʝʢʪʠʚʥʦʩʪʠ 
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ʦʪʜʝʣʴʥʳʭ ʙʠʟʥʝʩ-ʧʨʦʮʝʩʩʦʚ, ʪʘʢ ʠ ʜʣʷ ʨʦʩʪʘ ʦʧʝʨʘʮʠʦʥʥʦʡ 

ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʚ ʮʝʣʦʤ. ʇʨʠ ʫʩʧʝʰʥʦʤ ʚʥʝʜʨʝʥʠʠ ʠʛʨʦʚʳʭ ʤʝʭʘʥʠʢ ʚ 

ʥʝʠʛʨʦʚʫʶ ʩʨʝʜʫ ʤʦʞʥʦ ʜʦʙʠʪʴʩʷ ʧʦʣʦʞʠʪʝʣʴʥʦʛʦ ʚʣʠʷʥʠʷ ʥʘ ʤʥʦʛʠʝ 

ʧʦʢʘʟʘʪʝʣʠ, ʥʦ ʧʨʠ ʵʪʦʤ ʩʣʝʜʫʝʪ ʫʯʠʪʳʚʘʪʴ ʩʧʝʮʠʬʠʢʫ ʙʠʟʥʝʩʘ ʠ 

ʦʩʦʙʝʥʥʦʩʪʴ ʮʝʣʝʚʦʛʦ ʩʝʛʤʝʥʪʘ. 
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ɺ ʥʘʰʝ ʚʨʝʤʷ ʘʚʪʦʤʘʪʠʟʘʮʠʷ ʧʨʦʮʝʩʩʦʚ ʷʚʣʷʝʪʩʷ ʥʝʦʪʲʝʤʣʝʤʦʡ ʯʘʩʪʴʶ 

ʫʩʧʝʰʥʦʛʦ ʬʫʥʢʮʠʦʥʠʨʦʚʘʥʠʷ ʢʦʤʧʘʥʠʠ. ɼʣʷ ʪʦʛʦ ʯʪʦʙʳ ʚʥʝʜʨʠʪʴ ʩʠʩʪʝʤʫ 

ʦʧʪʠʤʠʟʘʮʠʠ ʜʦʢʫʤʝʥʪʦʦʙʦʨʦʪʘ ʧʨʠʝʤʘ ʟʘʷʚʦʢ ʠ ʜʨʫʛʠʭ, ʥʝʦʙʭʦʜʠʤʦ ʧʨʦʚʝʩʪʠ 

ʩʠʩʪʝʤʥʳʡ ʘʥʘʣʠʟ. ɺ ʜʘʥʥʦʡ ʩʪʘʪʴʝ ʨʘʩʩʤʘʪʨʠʚʘʶʪʩʷ ʤʝʪʦʜʳ ʩʠʩʪʝʤʥʦʛʦ 

ʘʥʘʣʠʟʘ ʠ ʨʝʟʫʣʴʪʘʪʳ ʠʭ ʠʩʧʦʣʴʟʦʚʘʥʠʷ ʥʘ ʧʨʠʤʝʨʝ ʨʦʩʩʠʡʩʢʠʭ ʢʦʤʧʘʥʠʡ. 

Nowadays, process automation is an integral part of the successful functioning of 

a company. In order to implement a system for optimizing the workflow of accepting 

applications and others, it is necessary to conduct a systematic analysis. This article 

discusses the methods of system analysis and the results of their use on the example of 

Russian companies. 

 

ʉʠʩʪʝʤʥʳʡ ʘʥʘʣʠʟ ï ʥʘʫʯʥʳʡ ʤʝʪʦʜ, ʢʦʪʦʨʳʡ ʧʦʟʚʦʣʷʝʪ ʥʘʭʦʜʠʪʴ 

ʨʝʰʝʥʠʷ ʙʠʟʥʝʩ-ʧʨʦʙʣʝʤʳ, ʧʫʪʝʤ ʨʘʟʨʘʙʦʪʢʠ ʥʦʚʳʭ ʠʣʠ ʤʦʜʝʨʥʠʟʘʮʠʠ 

ʠʤʝʶʱʠʭʩʷ ʩʠʩʪʝʤ (ʚʦʝʥʥʳʝ, ʵʢʦʥʦʤʠʯʝʩʢʠʝ, ʦʨʛʘʥʠʟʘʮʠʦʥʥʳʝ, 

ʪʝʭʥʠʯʝʩʢʠʝ, ʠʥʬʦʨʤʘʮʠʦʥʥʳʝ ʩʠʩʪʝʤʳ ʠ ʪ. ʜ.). 

ʅʘʧʨʠʤʝʨ, ʩʠʩʪʝʤʥʳʡ ʘʥʘʣʠʟ ʚ ʵʢʦʥʦʤʠʯʝʩʢʠʭ ʩʠʩʪʝʤʘʭ ʤʦʞʥʦ 

ʠʩʧʦʣʴʟʦʚʘʪʴ ʜʣʷ ʧʦʩʪʘʥʦʚʢʠ ʠ ʩʪʨʫʢʪʫʨʠʟʘʮʠʠ ʮʝʣʝʡ ʩʠʩʪʝʤʳ 

(ʦʨʛʘʥʠʟʘʮʠʠ, ʧʦʜʨʘʟʜʝʣʝʥʠʷ), ʩʦʚʝʨʰʝʥʩʪʚʦʚʘʥʠʷ ʦʨʛʘʥʠʟʘʮʠʦʥʥʦʡ 

ʩʪʨʫʢʪʫʨʳ, ʚʳʙʦʨʘ ʧʨʠʦʨʠʪʝʪʥʳʭ ʥʘʧʨʘʚʣʝʥʠʡ ʨʘʟʚʠʪʠʷ ʠ ʪ.ʜ. ɺ ʢʘʯʝʩʪʚʝ 

ʦʙʲʝʢʪʘ ʠʩʩʣʝʜʦʚʘʥʠʷ ʙʳʣ ʚʟʷʪ ʨʦʩʩʠʡʩʢʠʡ ʢʦʤʤʝʨʯʝʩʢʠʡ ʙʘʥʢ ʇɸʆ 

çɹʘʥʢ çʉʘʥʢʪ-ʇʝʪʝʨʙʫʨʛè. ɺ ʜʘʥʥʦʤ ʩʣʫʯʘʝ ʛʣʦʙʘʣʴʥʦʡ ʮʝʣʴʶ ʷʚʣʷʝʪʩʷ 

ʤʘʢʩʠʤʠʟʘʮʠʷ ʧʨʠʙʳʣʠ ʇɸʆ çɹʘʥʢ çʉʘʥʢʪ-ʇʝʪʝʨʙʫʨʛè. ɼʣʷ ʨʝʘʣʠʟʘʮʠʠ 

ʜʘʥʥʦʡ ʮʝʣʠ ʥʝʦʙʭʦʜʠʤʦ ʧʨʦʘʥʘʣʠʟʠʨʦʚʘʪʴ ʪʝʢʫʱʠʝ ʬʫʥʢʮʠʠ ʠ 

ʧʨʦʮʝʩʩʳ ʢʦʤʧʘʥʠʠ ʠ ʧʨʝʜʣʦʞʠʪʴ ʚʦʟʤʦʞʥʳʝ ʧʫʪʠ ʚʳʧʦʣʥʝʥʠʷ ʮʝʣʠ. [0] 

ɸʥʘʣʠʟ ʪʝʢʫʱʠʭ ʧʨʦʮʝʩʩʦʚ ʠ ʬʫʥʢʮʠʡ ʧʨʦʚʦʜʠʣʩʷ ʩ ʧʦʤʦʱʴʶ 

ʩʣʝʜʫʶʱʠʭ ʤʝʪʦʜʦʚ: 

1.ʄʝʪʦʜ ʩʠʩʪʝʤʥʦʛʦ ʤʦʜʝʣʠʨʦʚʘʥʠʷ. ʉʦʟʜʘʥʠʝ ʤʦʜʝʣʠ ʙʠʟʥʝʩ-

ʧʨʦʮʝʩʩʦʚ ʙʘʥʢʘ, ʢʦʪʦʨʘʷ ʚʢʣʶʯʘʝʪ ʚ ʩʝʙʷ ʬʫʥʢʮʠʠ ʢʨʝʜʠʪʦʚʘʥʠʷ, 

ʜʝʧʦʟʠʪʦʚ, ʦʙʩʣʫʞʠʚʘʥʠʷ ʢʣʠʝʥʪʦʚ ʠ ʫʧʨʘʚʣʝʥʠʷ 

ʨʠʩʢʘʤʠ. ʉʤʦʜʝʣʠʨʦʚʘʚ ʧʨʦʮʝʩʩʳ, ʫʜʘʣʦʩʴ ʚʳʷʚʠʪʴ ʧʨʦʙʣʝʤʥʳʝ ʤʝʩʪʘ ʚ 

ʬʠʥʘʥʩʦʚʳʭ ʬʫʥʢʮʠʷʭ.  
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ʈʝʰʝʥʠʝ ʜʘʥʥʳʭ ʧʨʦʙʣʝʤ ʧʦʟʚʦʣʠʪ ʩʦʢʨʘʪʠʪʴ ʚʨʝʤʷ ʦʙʨʘʙʦʪʢʠ 

ʢʨʝʜʠʪʥʦʡ ʟʘʷʚʢʠ ʥʘ 25%, ʯʪʦ ʫʚʝʣʠʯʠʚʘʝʪ ʢʦʣʠʯʝʩʪʚʦ ʦʜʦʙʨʝʥʥʳʭ 

ʢʨʝʜʠʪʦʚ ʥʘ 15% ʟʘ ʢʚʘʨʪʘʣ. 

2.ʄʝʪʦʜ ʄʦʥʪʝ-ʂʘʨʣʦ. ʆʮʝʥʢʘ ʚʝʨʦʷʪʥʦʩʪʠ ʨʘʟʣʠʯʥʳʭ ʩʮʝʥʘʨʠʝʚ 

ʜʦʭʦʜʥʦʩʪʠ ʦʪ ʢʨʝʜʠʪʦʚʘʥʠʷ ʠ ʠʥʚʝʩʪʠʮʠʡ. ʕʪʦ ʧʦʟʚʦʣʠʪ ʙʘʥʢʫ ʧʦʥʷʪʴ, 

ʢʘʢʠʝ ʧʨʦʜʫʢʪʳ ʧʨʠʥʦʩʷʪ ʥʘʠʙʦʣʴʰʫʶ ʧʨʠʙʳʣʴ ʠ ʢʘʢʠʝ ʨʠʩʢʠ ʩʚʷʟʘʥʳ ʩ 

ʢʘʞʜʳʤ ʠʟ ʥʠʭ.  

ʄʝʪʦʜ ʧʦʢʘʟʘʣ, ʯʪʦ ʢʨʝʜʠʪʥʳʝ ʧʨʦʜʫʢʪʳ ʩ ʚʳʩʦʢʠʤ ʨʠʩʢʦʤ ʠʤʝʶʪ 

ʩʨʝʜʥʶʶ ʜʦʭʦʜʥʦʩʪʴ 12%, ʚ ʪʦ ʚʨʝʤʷ ʢʘʢ ʥʠʟʢʦʨʠʩʢʦʚʳʝ ʧʨʦʜʫʢʪʳ 

ʧʨʠʥʦʩʷʪ 5%. ʆʙʱʘʷ ʚʝʨʦʷʪʥʦʩʪʴ ʧʦʣʫʯʝʥʠʷ ʧʨʠʙʳʣʠ ʦʪ 

ʚʳʩʦʢʦʨʠʩʢʦʚʳʭ ʢʨʝʜʠʪʦʚ ʩʦʩʪʘʚʠʣʘ 70%. 

3.ʃʦʛʠʯʝʩʢʠʝ ʩʭʝʤʳ ʠ ʪʘʙʣʠʮʳ ʠʩʪʠʥʥʦʩʪʠ. ʈʘʟʨʘʙʦʪʢʘ ʣʦʛʠʯʝʩʢʦʡ 

ʩʭʝʤʳ, ʦʧʠʩʳʚʘʶʱʝʡ ʚʟʘʠʤʦʩʚʷʟʠ ʤʝʞʜʫ ʨʘʟʣʠʯʥʳʤʠ ʬʫʥʢʮʠʷʤʠ ʙʘʥʢʘ.  

4.ʊʝʟʘʫʨʫʩ ʠ ʦʥʪʦʣʦʛʠʠ. ʉʦʟʜʘʥʠʝ ʪʝʟʘʫʨʫʩʘ, ʦʧʠʩʳʚʘʶʱʝʛʦ 

ʢʣʶʯʝʚʳʝ ʪʝʨʤʠʥʳ ʠ ʠʭ ʚʟʘʠʤʦʩʚʷʟʠ ʚ ʦʙʣʘʩʪʠ ʙʘʥʢʦʚʩʢʠʭ ʫʩʣʫʛ.  

5.ɼʠʘʛʨʘʤʤʳ ʧʦʪʦʢʦʚ ʜʘʥʥʳʭ (DFD). ʉʦʟʜʘʥʠʝ DFD ʜʣʷ 

ʚʠʟʫʘʣʠʟʘʮʠʠ ʧʦʪʦʢʦʚ ʠʥʬʦʨʤʘʮʠʠ ʠ ʜʝʥʝʞʥʳʭ ʩʨʝʜʩʪʚ ʚ ʙʘʥʢʝ. [0] 

ɹʣʘʛʦʜʘʨʷ ʜʘʥʥʳʤ ʤʝʪʦʜʘʤ (ʩ ʪʨʝʪʴʝʛʦ ʧʦ ʧʷʪʳʡ) ʫʜʘʣʦʩʴ 

ʜʦʩʪʠʛʥʫʪʴ ʧʷʪʳʡ (ʠʟʤʝʨʷʝʤʳʡ) ʫʨʦʚʝʥʴ ʟʨʝʣʦʩʪʠ ʢʦʤʧʘʥʠʠ ʢ 

ʘʚʪʦʤʘʪʠʟʘʮʠʠ. ɹʣʘʛʦʜʘʨʷ ʵʪʦʤʫ ʤʦʞʥʦ ʘʚʪʦʤʘʪʠʟʠʨʦʚʘʪʴ ʧʨʦʮʝʩʩʳ, 

ʚʥʝʜʨʷʪʴ ʩʠʩʪʝʤʳ ʠ ʠʩʧʦʣʴʟʦʚʘʪʴ KPI ʜʣʷ ʩʪʠʤʫʣʠʨʦʚʘʥʠʷ ʨʘʙʦʪʳ 

ʩʦʪʨʫʜʥʠʢʦʚ. ʇʦʩʣʝ ʩʠʩʪʝʤʥʦʛʦ ʘʥʘʣʠʟʘ ʢʦʤʧʘʥʠʠ ʫʜʘʣʦʩʴ 

ʩʬʦʨʤʠʨʦʚʘʪʴ ʨʝʢʦʤʝʥʜʘʮʠʠ: 

1) ʥʝʦʙʭʦʜʠʤʦ ʫʚʝʣʠʯʠʪʴ ʢʦʣʠʯʝʩʪʚʦ ʩʦʪʨʫʜʥʠʢʦʚ, ʨʘʙʦʪʘʶʱʠʭ ʚ 

ɼʠʨʝʢʮʠʠ ʧʦ ʧʝʨʩʦʥʘʣʫ, ʜʣʷ ʫʣʫʯʰʝʥʠʷ ʚʳʧʦʣʥʝʥʠʷ ʟʘʜʘʯ ʠ ʬʫʥʢʮʠʡ, 

ʥʘʭʦʜʷʱʠʭʩʷ ʚ ʢʦʤʧʝʪʝʥʮʠʠ ʜʘʥʥʦʛʦ ʩʪʨʫʢʪʫʨʥʦʛʦ ʧʦʜʨʘʟʜʝʣʝʥʠʷ 

ʧʨʝʜʧʨʠʷʪʠʷ; 

2) ʥʝʦʙʭʦʜʠʤʦ ʫʚʝʣʠʯʠʪʴ ʢʦʣʠʯʝʩʪʚʦ ʧʝʨʩʦʥʘʣʘ, ʟʘʥʷʪʦʛʦ ʚ 

ɼʠʨʝʢʮʠʠ IT ʪʝʭʥʦʣʦʛʠʡ, ʘ ʪʘʢʞʝ ʩʚʦʝʚʨʝʤʝʥʥʦ ʧʦʚʳʰʘʪʴ ʢʚʘʣʠʬʠʢʘʮʠʶ 

ʵʪʠʭ ʩʦʪʨʫʜʥʠʢʦʚ; 

3) ʫʚʝʣʠʯʠʪʴ ʨʦʣʴ ɼʠʨʝʢʮʠʠ ʘʚʪʦʤʘʪʠʟʘʮʠʠ ʙʘʥʢʦʚʩʢʠʭ ʧʨʦʮʝʩʩʦʚ. 

ʉʦʪʨʫʜʥʠʢʠ ʵʪʦʡ ʜʠʨʝʢʮʠʠ ʜʦʣʞʥʳ ʫʤʝʪʴ ʠʩʧʦʣʴʟʦʚʘʪʴ ʚ ʩʚʦʝʡ ʨʘʙʦʪʝ 

ʩʠʩʪʝʤʥʳʡ ʧʦʜʭʦʜ ʠ ʚʠʜʝʪʴ ʧʨʝʜʧʨʠʷʪʠʝ ʢʘʢ ʩʠʩʪʝʤʫ. 

ʅʘ ʜʘʥʥʦʤ ʧʨʠʤʝʨʝ ʤʦʞʥʦ ʫʚʠʜʝʪʴ, ʯʪʦ ʤʝʪʦʜʳ ʩʠʩʪʝʤʥʦʛʦ ʘʥʘʣʠʟʘ 

ʧʦʟʚʦʣʷʶʪ ʧʨʝʜʦʩʪʘʚʣʷʪʴ ʧʦʜʨʦʙʥʦʝ ʦʧʠʩʘʥʠʝ, ʵʪʘʧʳ, ʰʘʛʠ ʜʣʷ 

ʜʦʩʪʠʞʝʥʠʷ ʛʣʦʙʘʣʴʥʦʡ ʮʝʣʠ. ʀ ʩʘʤʦʝ ʚʘʞʥʦʝ, ʯʪʦ ʨʝʢʦʤʝʥʜʘʮʠʠ 

ʧʦʜʢʨʝʧʣʷʶʪʩʷ ʬʘʢʪʘʤʠ, ʛʨʘʬʠʢʘʤʠ ʠ ʜʠʘʛʨʘʤʤʘʤʠ, ʯʪʦ ʧʦʟʚʦʣʷʝʪ 

ʜʦʥʝʩʪʠ ʤʳʩʣʴ ʜʦ ʨʫʢʦʚʦʜʩʪʚʘ. [0]  

ɺ ʥʘʰʝ ʚʨʝʤʷ ʩʫʱʝʩʪʚʫʶʪ ʦʨʛʘʥʠʟʘʮʠʠ, ʢʦʪʦʨʳʝ ʮʝʣʝʥʘʧʨʘʚʣʝʥʥʦ 

ʟʘʥʠʤʘʶʪʩʷ ʨʝʰʝʥʠʝʤ ʙʠʟʥʝʩ-ʧʨʦʙʣʝʤ ʧʫʪʝʤ ʨʘʟʨʘʙʦʪʢʠ ʩʠʩʪʝʤʳ ʜʣʷ 
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ʘʚʪʦʤʘʪʠʟʘʮʠʠ ʙʠʟʥʝʩ-ʧʨʦʮʝʩʩʦʚ ʢʦʤʧʘʥʠʠ. ʇʦ-ʜʨʫʛʦʤʫ ʦʥʠ ʥʘʟʳʚʘʶʪʩʷ 

ʢʘʢ IT-ʀʥʪʝʛʨʘʪʦʨʳ. ʇʨʠʤʝʨʦʤ ʷʚʣʷʝʪʩʷ ʢʦʤʧʘʥʠʷ çʃʘʙʦʨʘʪʦʨʠʷ ɹʇʄè 

(ʢʨʘʪʢʦ çBPMLabè, ʢʦʪʦʨʘʷ, ʚ ʥʘʩʪʦʷʱʝʝ ʚʨʝʤʷ, ʟʘʥʠʤʘʝʪʩʷ ʚʥʝʜʨʝʥʠʝʤ 

BPM-ʩʠʩʪʝʤʦʡ ELMA. 

ʉʧʝʮʠʘʣʠʩʪʳ BPMLab ʛʦʪʦʚʳ ʚʳʧʦʣʥʠʪʴ ʧʨʦʝʢʪʳ ʣʶʙʦʡ ʩʣʦʞʥʦʩʪʠ: 

ʦʪ ʩʙʦʨʘ ʧʝʨʚʠʯʥʳʭ ʪʨʝʙʦʚʘʥʠʡ ʜʦ ʟʘʧʫʩʢʘ ʩʠʩʪʝʤʳ ʚ ʵʢʩʧʣʫʘʪʘʮʠʶ. 

ʂʣʠʝʥʪʘʤʠ ʢʦʤʧʘʥʠʠ ʷʚʣʷʶʪʩʷ: ʅʝʩʪʣʝ ʈʦʩʩʠʷ; ʃʘʙʦʨʘʪʦʨʠʷ 

ʂʘʩʧʝʨʩʢʦʛʦ; ɹʂʉ ɹʘʥʢ ʠ ʜʨʫʛʠʝ. 

ʇʦʣʠʪʠʢʘ ʦ ʥʝʨʘʟʛʣʘʰʝʥʠʠ ʢʦʥʬʠʜʝʥʮʠʘʣʴʥʦʡ ʠʥʬʦʨʤʘʮʠʠ 

ʢʦʤʧʘʥʠʠ ʥʝ ʧʦʟʚʦʣʷʝʪ ʧʨʠʚʝʩʪʠ ʨʝʟʫʣʴʪʘʪʳ ʨʘʙʦʪʳ ʩ ʢʣʠʝʥʪʘʤʠ. 

ʇʦʵʪʦʤʫ ʙʫʜʝʪ ʧʨʠʚʝʜʝʥ ʨʝʟʫʣʴʪʘʪ ʚʥʝʜʨʝʥʠʷ ʩʠʩʪʝʤʳ Service Desk ʜʣʷ 

ʨʘʙʦʪʳ ʩ ʚʥʫʪʨʝʥʥʠʤ ʢʣʠʝʥʪʦʤ. 

Service Desk ï ʩʠʩʪʝʤʘ, ʧʦʟʚʦʣʷʶʱʘʷ ʦʧʪʠʤʠʟʠʨʦʚʘʪʴ ʦʙʨʘʙʦʪʢʫ 

ʧʦʩʪʫʧʘʶʱʠʭ ʟʘʷʚʦʢ. ʊʘʢʠʝ ʨʝʰʝʥʠʷ ʨʝʛʣʘʤʝʥʪʠʨʫʶʪ ʠ ʫʧʦʨʷʜʦʯʠʚʘʶʪ 

ʜʝʷʪʝʣʴʥʦʩʪʴ ʩʣʫʞʙʳ ʧʦʜʜʝʨʞʢʠ.  

ʅʠʞʝ ʧʨʝʜʩʪʘʚʣʝʥʘ ʪʘʙʣʠʮʘ ʩʨʘʚʥʝʥʠʷ ʦʙʨʘʙʦʪʢʠ ʟʘʷʚʦʢ ʚʨʫʯʥʫʶ ʠ ʩ 

ʧʨʠʤʝʥʝʥʠʝʤ ʘʚʪʦʤʘʪʠʟʘʮʠʠ: 

 

ʊʘʙʣʠʮʘ 1 ï ʉʨʘʚʥʝʥʠʝ ʚʨʝʤʝʥʠ ʦʙʨʘʙʦʪʢʠ ʦʙʨʘʱʝʥʠʷ ʚʨʫʯʥʫʶ 

ʠ ʩ ʧʨʠʤʝʥʝʥʠʝʤ ʘʚʪʦʤʘʪʠʟʘʮʠʠ 

ʅʘʠʤʝʥʦʚʘʥʠʝ ʰʘʛʘ 

ʆʪʩʫʪʩʪʚʠʝ 

ʘʚʪʦʤʘʪʠʟʘʮʠʠ 

ʧʨʦʮʝʩʩʦʚ 

ɸʚʪʦʤʘʪʠʟʠʨʦʚʘʥʥ

ʳʝ ʧʨʦʮʝʩʩʳ 

ʉʦʟʜʘʪʴ ʦʙʨʘʱʝʥʠʝ 30-60 ʤʠʥʫʪ 5 ʤʠʥʫʪ 

ʆʧʨʝʜʝʣʠʪʴ 

ʦʪʚʝʪʩʪʚʝʥʥʦʛʦ 

1 ï 8 ʯʘʩʦʚ 5-60 ʤʠʥʫʪ 

ʆʙʨʘʙʦʪʢʘ ʦʙʨʘʱʝʥʠʷ 

ʧʦ ʧʨʝʜʦʩʪʘʚʣʝʥʠʶ 

ʪʝʭʥʠʢʠ 

ʆʪ 14 ʜʦ 28 ʜʥʝʡ ʆʪ 7 ʜʦ 14 ʜʥʝʡ 

ʆʙʨʘʙʦʪʢʘ ʠʥʮʠʜʝʥʪʦʚ  ʆʪ 8 ʜʦ 16 ʯʘʩʦʚ ʆʪ 2 ʜʦ 8 ʯʘʩʦʚ 

ɿʘʢʨʳʪʠʝ ʦʙʨʘʱʝʥʠʷ 30-60 ʤʠʥʫʪ 5 ʤʠʥʫʪ 

ʀʪʦʛʦ ʆʪ 122 ʯʘʩʦʚ ʜʦ 250 

ʯʘʩʦʚ 

ʆʪ 59 ʯʘʩʦʚ ʜʦ 118 

ʯʘʩʦʚ 

 

ɹʣʘʛʦʜʘʨʷ ʘʚʪʦʤʘʪʠʟʘʮʠʠ ʢʘʞʜʦʛʦ ʧʨʦʮʝʩʩʘ, ʧʫʪʝʤ ʚʥʝʜʨʝʥʠʷ 

ʩʠʩʪʝʤʳ ELMA 365, ʚʚʦʜʘ ʨʝʛʣʘʤʝʥʪʦʚ ʠ ʩʦʢʨʘʱʝʥʠʝ ʨʫʪʠʥʥʦʡ ʨʘʙʦʪʳ 

ʫʜʘʣʦʩʴ ʩʦʢʨʘʪʠʪʴ ʚʨʝʤʷ ʦʙʨʘʙʦʪʢʠ ʚ ʜʚʘ ʨʘʟʘ, ʯʪʦ ʧʦʢʘʟʳʚʘʝʪ 

ʵʬʬʝʢʪʠʚʥʦʩʪʴ ʧʨʠʤʝʥʝʥʠʷ ʩʠʩʪʝʤʥʦʛʦ ʘʥʘʣʠʟʘ. 
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ɼʣʷ ʨʝʰʝʥʠʷ ʚʥʫʪʨʝʥʥʠʭ ʪʨʫʜʥʦʩʪʝʡ ʠʣʠ ʧʨʦʙʣʝʤ ʢʨʫʧʥʳʭ 

ʢʦʤʧʘʥʠʡ, ʥʝʦʙʭʦʜʠʤʦ ʧʨʦʡʪʠ ʩʣʝʜʫʶʱʠʝ ʵʪʘʧʳ, ʠʩʧʦʣʴʟʫʷ ʤʝʪʦʜʳ 

ʩʠʩʪʝʤʥʦʛʦ ʘʥʘʣʠʟʘ: 

¶ ʉʙʦʨ ʪʨʝʙʦʚʘʥʠʡ ʦʪ ʟʘʢʘʟʯʠʢʘ. (ʆʙʳʯʥʦ ʵʪʠʤ ʟʘʥʠʤʘʝʪʩʷ ʙʠʟʥʝʩ-

ʘʥʘʣʠʪʠʢ, ʥʦ ʝʩʪʴ ʩʠʪʫʘʮʠʠ, ʢʦʛʜʘ ʪʨʝʙʦʚʘʥʠʷ ʩʦʙʠʨʘʝʪ ʩʠʩʪʝʤʥʳʡ 

ʘʥʘʣʠʪʠʢ): 

- ʤʝʪʦʜʳ ʠʥʪʝʨʚʴʶʠʨʦʚʘʥʠʷ; 

- ʘʥʢʝʪʳ ʠ ʦʧʨʦʩʳ. 

¶ ʇʦʠʩʢ ʨʝʰʝʥʠʷ ʧʨʦʙʣʝʤʳ/ʫʪʦʯʥʝʥʠʝ ʩʫʱʝʩʪʚʦʚʘʥʠʷ ʩʠʩʪʝʤʳ: 

- ʘʥʘʣʠʟ ʪʝʢʫʱʠʭ ʧʨʦʮʝʩʩʦʚ; 

- ʤʝʪʦʜ ʤʦʟʛʦʚʦʛʦ ʰʪʫʨʤʘ. 

¶ ʇʨʦʝʢʪʠʨʦʚʘʥʠʝ ʩʠʩʪʝʤʳ: 

- ʥʘʧʠʩʘʥʠʝ ʪʝʭʥʠʯʝʩʢʦʛʦ ʟʘʜʘʥʠʷ; 

- ʥʘʧʠʩʘʥʠʝ ʠʥʦʡ ʪʝʭʥʠʯʝʩʢʦʡ ʜʦʢʫʤʝʥʪʘʮʠʠ (ʇʄʀ, 

ʉʮʝʥʘʨʠʠ ʠʩʧʦʣʴʟʦʚʘʥʠʷ ʠ ʪ.ʜ.); 

- ʤʦʜʝʣʠʨʦʚʘʥʠʝ ʙʠʟʥʝʩ-ʧʨʦʮʝʩʩʦʚ ʩ ʧʦʤʦʱʴʶ ʥʦʪʘʮʠʠ 

BPMN 2.0; 

¶ ʈʘʟʨʘʙʦʪʢʘ ʩʠʩʪʝʤʳ ʚ ELMA 365: 

- ʨʘʟʨʘʙʦʪʢʘ ʧʨʠʣʦʞʝʥʠʡ, ʙʠʟʥʝʩ-ʧʨʦʮʝʩʩʦʚ, ʤʦʜʫʣʝʡ, 

ʚʠʜʞʝʪʦʚ ʠ ʪ.ʜ.; 

- ʠʥʪʝʛʨʘʮʠʷ ʩ ʩʠʩʪʝʤʘʤʠ. [0]  

¶ ʊʝʩʪʠʨʦʚʘʥʠʝ ʩʠʩʪʝʤʳ (ʆʙʳʯʥʦ ʥʘ ʵʪʦʤ ʵʪʘʧʝ ʧʨʠʚʣʝʢʘʶʪʩʷ 

ʪʝʩʪʠʨʦʚʱʠʢʠ, ʥʦ ʩʠʩʪʝʤʥʳʡ ʘʥʘʣʠʪʠʢ ʪʦʞʝ ʟʘʥʠʤʘʝʪʩʷ ʪʝʩʪʠʨʦʚʘʥʠʝʤ): 

- ʬʫʥʢʮʠʦʥʘʣʴʥʦʝ ʪʝʩʪʠʨʦʚʘʥʠʝ; 

- ʪʝʩʪʠʨʦʚʘʥʠʝ ʧʦʣʴʟʦʚʘʪʝʣʴʩʢʦʛʦ ʠʥʪʝʨʬʝʡʩʘ ʠ ʪ.ʜ. 

¶ ɺʥʝʜʨʝʥʠʝ ʩʠʩʪʝʤʳ: 

- ʥʘʧʠʩʘʥʠʝ ʠʥʩʪʨʫʢʮʠʡ ʘʜʤʠʥʠʩʪʨʘʪʦʨʘ, ʧʦʣʴʟʦʚʘʪʝʣʷ ʠ 

ʠʥʳʭ ʨʦʣʝʡ; 

- ʧʨʦʚʝʜʝʥʠʝ ʦʙʫʯʝʥʠʷ ʩʦʪʨʫʜʥʠʢʦʚ ʢʣʠʝʥʪʘ; 

- ʧʠʣʦʪʥʦʝ ʚʥʝʜʨʝʥʠʝ. 

ɼʘʥʥʳʝ ʵʪʘʧʳ ʤʦʛʫʪ ʤʝʥʷʪʴʩʷ, ʚ ʟʘʚʠʩʠʤʦʩʪʠ ʦʪ ʧʦʪʨʝʙʥʦʩʪʝʡ 

ʟʘʢʘʟʯʠʢʘ. ʊ.ʝ. ʵʪʘʧʳ ʷʚʣʷʶʪʩʷ çʛʠʙʢʠʤʠè ʠ ʩʦʩʪʘʚ ʤʝʪʦʜʦʚ ʦʧʨʝʜʝʣʷʝʪʩʷ 

ʧʦ ʜʦʛʦʚʦʨʝʥʥʦʩʪʠ ʩ ʢʣʠʝʥʪʦʤ. ɻʣʘʚʥʦʝ, ʯʪʦʙʳ ʧʦʜʭʦʜ ʦʨʛʘʥʠʟʘʮʠʠ 

ʧʨʦʮʝʩʩʦʚ ʩʠʩʪʝʤʥʦʛʦ ʘʥʘʣʠʟʘ ʧʦʟʚʦʣʷʣ ʨʝʰʠʪʴ ʧʨʦʙʣʝʤʫ ʢʣʠʝʥʪʘ, 

ʨʘʟʨʘʙʦʪʘʪʴ ʢʘʯʝʩʪʚʝʥʥʫʶ ʩʠʩʪʝʤʫ ʠ ʧʨʦʜʦʣʞʠʪʴ ʩʦʪʨʫʜʥʠʯʝʩʪʚʦ, ʚʝʜʴ 

ʧʨʦʮʝʩʩ ʘʚʪʦʤʘʪʠʟʘʮʠʠ ʷʚʣʷʝʪʩʷ ʥʝʧʨʝʨʳʚʥʳʤ.  

ɺ ʟʘʢʣʶʯʝʥʠʠ, ʤʦʞʥʦ ʩʜʝʣʘʪʴ ʚʳʚʦʜ, ʯʪʦ ʥʘ ʨʳʥʢʝ ʩʫʱʝʩʪʚʫʶʪ 

ʢʦʤʧʘʥʠʠ, ʢʦʪʦʨʳʝ ʦʙʣʘʜʘʶʪ ʟʥʘʯʠʪʝʣʴʥʳʤ ʦʧʳʪʦʤ ʚʥʝʜʨʝʥʠʷ 

ʧʨʦʮʝʩʩʦʚ ʩʠʩʪʝʤʥʦʛʦ ʘʥʘʣʠʟʘ. ʆʨʛʘʥʠʟʘʮʠʠ ʧʨʠʤʝʥʷʶʪ ʨʘʟʥʦʦʙʨʘʟʥʳʝ 
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ʧʦʜʭʦʜʳ, ʩʧʦʩʦʙʩʪʚʫʶʱʠʝ ʫʚʝʣʠʯʝʥʠʶ ʧʨʠʙʳʣʠ ʠ ʨʘʟʨʘʙʦʪʢʝ 

ʢʘʯʝʩʪʚʝʥʥʦʛʦ ʬʫʥʢʮʠʦʥʘʣʘ ʜʣʷ ʨʝʰʝʥʠʷ ʪʝʢʫʱʠʭ ʙʠʟʥʝʩ-ʧʨʦʙʣʝʤ. 
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ʉʪʘʪʴʷ ʘʥʘʣʠʟʠʨʫʝʪ ʵʬʬʝʢʪʠʚʥʦʩʪʴ ʠʥʪʝʨʥʝʪ-ʨʝʢʣʘʤʳ ç2ɻʀʉè, ʠʟʫʯʘʷ 

ʨʘʟʣʠʯʥʳʝ ʪʠʧʳ ʨʝʢʣʘʤʳ, ʢʘʥʘʣʳ ʨʘʟʤʝʱʝʥʠʷ ʠ ʨʝʢʣʘʤʥʳʝ ʩʪʨʘʪʝʛʠʠ ʢʦʤʧʘʥʠʠ. 

ɺ ʠʩʩʣʝʜʦʚʘʥʠʠ ʧʨʦʚʝʜʝʥʦ ʘʥʢʝʪʠʨʦʚʘʥʠʝ ʧʦʣʴʟʦʚʘʪʝʣʝʡ, ʯʪʦʙʳ ʦʮʝʥʠʪʴ 

ʚʦʩʧʨʠʷʪʠʝ ʨʝʢʣʘʤʳ ç2ɻʀʉè. ʈʝʟʫʣʴʪʘʪʳ ʘʥʘʣʠʟʘ ʧʦʟʚʦʣʠʣʠ ʩʬʦʨʤʫʣʠʨʦʚʘʪʴ 

ʨʝʢʦʤʝʥʜʘʮʠʠ ʧʦ ʦʧʪʠʤʠʟʘʮʠʠ ʨʝʢʣʘʤʥʳʭ ʢʘʤʧʘʥʠʡ ç2ɻʀʉè ʜʣʷ ʧʨʠʚʣʝʯʝʥʠʷ 

ʤʦʣʦʜʳʭ ʧʦʣʴʟʦʚʘʪʝʣʝʡ ʠ ʧʦʚʳʰʝʥʠʷ ʠʭ ʵʬʬʝʢʪʠʚʥʦʩʪʠ. 

The article analyses the effectiveness of online advertising ç2GISè, studying 

different types of advertising, placement channels and advertising strategies of the 

company. The study conducted a survey of users to assess the perception of advertising 
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ç2GISè. The analysis allowed to formulate recommendations for optimization of 

advertising campaigns ç2GISè to attract young users and increase their effectiveness. 

 

ɸʢʪʫʘʣʴʥʦʩʪʴ: ʪʝʤʘ ʨʝʢʣʘʤʳ ʚʩʝʛʜʘ ʙʫʜʝʪ ʦʩʪʘʚʘʪʴʩʷ ʘʢʪʫʘʣʴʥʦʡ, 

ʧʦʩʢʦʣʴʢʫ ʥʘ ʨʳʥʢʝ ʪʦʚʘʨʦʚ ʠ ʫʩʣʫʛ ʨʘʩʪʸʪ ʯʠʩʣʦ ʫʯʘʩʪʥʠʢʦʚ, ʠ 

ʢʦʤʧʘʥʠʷʤ ʥʝʦʙʭʦʜʠʤʦ ʨʘʟʨʘʙʘʪʳʚʘʪʴ ʵʬʬʝʢʪʠʚʥʳʝ ʨʝʢʣʘʤʥʳʝ 

ʩʪʨʘʪʝʛʠʠ ʜʣʷ ʧʨʠʚʣʝʯʝʥʠʷ ʠ ʫʜʝʨʞʘʥʠʷ ʢʣʠʝʥʪʦʚ. ʂʨʦʤʝ ʪʦʛʦ, ʚ 

ʫʩʣʦʚʠʷʭ ʠʥʪʝʥʩʠʚʥʦʛʦ ʨʘʟʚʠʪʠʷ ʩʦʚʨʝʤʝʥʥʦʛʦ ʤʠʨʘ ʢʦʤʧʘʥʠʠ ʜʦʣʞʥʳ 

ʩʚʦʝʚʨʝʤʝʥʥʦ ʘʜʘʧʪʠʨʦʚʘʪʴʩʷ ʢ ʠʟʤʝʥʷʶʱʠʤʩʷ ʦʞʠʜʘʥʠʷʤ 

ʧʦʪʨʝʙʠʪʝʣʝʡ. ʕʪʦ ʚʢʣʶʯʘʝʪ ʥʝ ʪʦʣʴʢʦ ʫʩʧʝʰʥʦʝ ʟʥʘʢʦʤʩʪʚʦ 

ʧʦʪʝʥʮʠʘʣʴʥʳʭ ʧʦʢʫʧʘʪʝʣʝʡ ʩʦ ʩʚʦʠʤʠ ʪʦʚʘʨʘʤʠ ʠ ʫʩʣʫʛʘʤʠ, ʥʦ ʠ 

ʧʨʠʚʣʝʯʝʥʠʝ ʙʦʣʝʝ ʰʠʨʦʢʦʡ ʘʫʜʠʪʦʨʠʠ ʩ ʧʦʤʦʱʴʶ ʘʢʪʫʘʣʴʥʳʭ 

ʠʥʩʪʨʫʤʝʥʪʦʚ. 

ʎʝʣʴ: ʠʟʫʯʝʥʠʝ ʨʝʢʣʘʤʳ ʠ ʝʸ ʨʘʟʣʠʯʥʳʭ ʪʠʧʦʚ, ʚʠʜʦʚ ʠ ʢʘʥʘʣʦʚ 

ʨʘʟʤʝʱʝʥʠʷ ʩ ʦʩʦʙʳʤ ʬʦʢʫʩʦʤ ʥʘ ʨʝʢʣʘʤʥʳʝ ʩʪʨʘʪʝʛʠʠ ʢʦʤʧʘʥʠʠ 2ɻʀʉ 

ʜʣʷ ʚʳʷʚʣʝʥʠʷ ʵʬʬʝʢʪʠʚʥʳʭ ʧʨʘʢʪʠʢ ʠ ʨʘʟʨʘʙʦʪʢʠ ʨʝʢʦʤʝʥʜʘʮʠʡ ʧʦ 

ʦʧʪʠʤʠʟʘʮʠʠ ʝʸ ʨʝʢʣʘʤʥʳʭ ʢʘʤʧʘʥʠʡ ʩ ʮʝʣʴʶ ʧʦʚʳʰʝʥʠʷ ʠʭ 

ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʠ ʧʨʠʚʣʝʯʝʥʠʷ ʮʝʣʝʚʦʡ ʘʫʜʠʪʦʨʠʠ.  

ɿʘʜʘʯʠ:  

1. ʀʟʫʯʠʪʴ ʢʣʶʯʝʚʳʝ ʦʧʨʝʜʝʣʝʥʠʷ ʠ ʢʦʥʮʝʧʮʠʠ, ʦʪʥʦʩʷʱʠʝʩʷ ʢ 

ʨʝʢʣʘʤʝ.  

2. ʇʨʦʘʥʘʣʠʟʠʨʦʚʘʪʴ ʨʘʟʣʠʯʥʳʝ ʢʘʥʘʣʳ ʨʘʟʤʝʱʝʥʠʷ ʨʝʢʣʘʤʳ ʠ ʠʭ 

ʦʩʦʙʝʥʥʦʩʪʠ.   

3. ʀʩʩʣʝʜʦʚʘʪʴ ʨʝʢʣʘʤʥʳʝ ʩʪʨʘʪʝʛʠʠ ʢʦʤʧʘʥʠʠ 2ɻʀʉ ʚ ʨʘʟʣʠʯʥʳʭ 

ʤʝʜʠʘʬʦʨʤʘʪʘʭ.   

4. ʇʨʦʚʝʩʪʠ ʦʧʨʦʩ ʜʣʷ ʦʮʝʥʢʠ ʚʦʩʧʨʠʷʪʠʷ ʠ ʘʢʪʫʘʣʴʥʦʩʪʠ ʨʝʢʣʘʤʳ 

2ɻʀʉ ʩʨʝʜʠ ʮʝʣʝʚʦʡ ʘʫʜʠʪʦʨʠʠ. ʉʬʦʨʤʫʣʠʨʦʚʘʪʴ ʨʝʢʦʤʝʥʜʘʮʠʠ. 

ʈʝʢʣʘʤʘ ʧʨʝʜʩʪʘʚʣʷʝʪ ʩʦʙʦʡ ʥʝʣʠʯʥʳʝ ʬʦʨʤʳ ʢʦʤʤʫʥʠʢʘʮʠʠ, 

ʦʩʫʱʝʩʪʚʣʷʝʤʳʝ ʯʝʨʝʟ ʧʦʩʨʝʜʩʪʚʦ ʧʣʘʪʥʳʭ ʩʨʝʜʩʪʚ ʨʘʩʧʨʦʩʪʨʘʥʝʥʠʷ 

ʠʥʬʦʨʤʘʮʠʠ, ʩ ʯʸʪʢʦ ʫʢʘʟʘʥʥʳʤ ʠʩʪʦʯʥʠʢʦʤ ʬʠʥʘʥʩʠʨʦʚʘʥʠʷ. 

ɻʣʘʚʥʘʷ ʮʝʣʴ ʟʘʢʣʶʯʘʝʪʩʷ ʚ ʛʝʥʝʨʘʮʠʠ ʧʨʠʙʳʣʠ ï ʧʫʪʝʤ ʧʨʷʤʦʛʦ 

ʧʦʚʳʰʝʥʠʷ ʦʙʲʝʤʦʚ ʧʨʦʜʘʞ ʠʣʠ, ʥʘʧʨʠʤʝʨ, ʢʦʩʚʝʥʥʦʛʦ ʨʘʩʰʠʨʝʥʠʷ 

ʛʝʦʛʨʘʬʠʠ ʧʨʠʩʫʪʩʪʚʠʷ. 

ʇʦʪʨʝʙʠʪʝʣʠ ʨʝʢʣʘʤʳ: 

B2C-ʨʝʢʣʘʤʘ ï ʧʦʪʨʝʙʠʪʝʣʴʩʢʘʷ ʨʝʢʣʘʤʘ, ʥʘʧʨʘʚʣʝʥʥʘʷ ʥʘ 

ʠʥʜʠʚʠʜʫʘʣʴʥʳʭ, ʠʣʠ ʪʘʢ ʥʘʟʳʚʘʝʤʳʭ çʢʦʥʝʯʥʳʭè, ʧʦʪʨʝʙʠʪʝʣʝʡ. 

B2B-ʨʝʢʣʘʤʘ ï ʜʝʣʦʚʘʷ ʨʝʢʣʘʤʘ, ʥʘʧʨʘʚʣʝʥʥʘʷ ʥʘ ʩʬʝʨʫ ʙʠʟʥʝʩʘ. 

ʅʘʧʨʘʚʣʝʥʠʷ ʨʝʢʣʘʤʳ: 

- ʵʢʦʥʦʤʠʯʝʩʢʘʷ: ʩʧʦʩʦʙʩʪʚʫʝʪ ʵʢʦʥʦʤʠʯʝʩʢʦʤʫ ʨʦʩʪʫ ʨʳʥʢʘ; 

- ʩʦʮʠʘʣʴʥʘʷ: ʬʦʨʤʠʨʫʝʪ ʧʦʪʨʝʙʠʪʝʣʴʩʢʠʝ ʧʨʠʚʳʯʢʠ ʠ ʧʨʝʜʧʦʯʪʝʥʠʷ; 
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- ʠʜʝʦʣʦʛʠʯʝʩʢʘʷ: ʩʦʟʜʘʝʪ ʦʙʱʝʩʪʚʦ ʩ ʦʧʨʝʜʝʣʝʥʥʳʤʠ ʮʝʥʥʦʩʪʷʤʠ; 

- ʤʘʨʢʝʪʠʥʛʦʚʘʷ: ʠʥʩʪʨʫʤʝʥʪ ʤʘʨʢʝʪʠʥʛʦʚʦʡ ʜʝʷʪʝʣʴʥʦʩʪʠ; 

- ʢʦʤʤʫʥʠʢʘʪʠʚʥʘʷ: ʩʧʦʩʦʙ ʧʝʨʝʜʘʯʠ ʠʥʬʦʨʤʘʮʠʠ ʦʪ ʨʝʢʣʘʤʦʜʘʪʝʣʷ ʢ 
ʧʦʪʨʝʙʠʪʝʣʶ. 

ʌʫʥʢʮʠʠ ʨʝʢʣʘʤʳ: 

- ʠʥʬʦʨʤʠʨʦʚʘʥʠʝ: ʜʝʤʦʥʩʪʨʘʮʠʷ ʧʦʪʝʥʮʠʘʣʘ ʧʨʝʜʧʨʠʷʪʠʷ ʠ ʩʚʦʡʩʪʚ 
ʧʨʦʜʫʢʮʠʠ; 

- ʤʘʥʠʧʫʣʠʨʦʚʘʥʠʝ: ʚʦʟʜʝʡʩʪʚʠʝ ʥʘ ʵʤʦʮʠʠ, ʧʦʟʠʮʠʠ, ʦʞʠʜʘʥʠʷ ʠ 
ʜʝʡʩʪʚʠʷ ʧʦʪʨʝʙʠʪʝʣʝʡ ʜʣʷ ʬʦʨʤʠʨʦʚʘʥʠʷ ʦʧʨʝʜʝʣʝʥʥʦʛʦ ʦʪʥʦʰʝʥʠʷ 

ʢ ʨʝʢʣʘʤʠʨʫʝʤʦʤʫ ʧʨʦʜʫʢʪʫ; 

- ʢʦʤʧʣʝʤʝʥʪʘʨʥʘʷ: ʧʦʜʜʝʨʞʢʘ ʜʨʫʛʠʭ ʵʣʝʤʝʥʪʦʚ ʤʘʨʢʝʪʠʥʛʘ. 

ɿʘʜʘʯʠ ʨʝʢʣʘʤʳ: ʠʥʬʦʨʤʠʨʦʚʘʥʠʝ, ʫʚʝʱʝʚʘʥʠʝ, ʥʘʧʦʤʠʥʘʥʠʝ, 

ʧʦʟʠʮʠʦʥʠʨʦʚʘʥʠʝ ʪʦʚʘʨʘ ʠʣʠ ʬʠʨʤʳ, ʫʜʝʨʞʘʥʠʝ ʣʦʷʣʴʥʳʭ ʧʦʢʫʧʘʪʝʣʝʡ, 

ʠʤʠʜʞʠʨʦʚʘʥʠʝ. 

ɺ XXI ʚʝʢʝ ʠʥʪʝʨʥʝʪ-ʨʝʢʣʘʤʘ ʠʛʨʘʝʪ ʢʣʶʯʝʚʫʶ ʨʦʣʴ ʚ ʧʨʠʚʣʝʯʝʥʠʠ 

ʧʦʣʴʟʦʚʘʪʝʣʝʡ ʠ ʫʢʨʝʧʣʝʥʠʠ ʙʨʝʥʜʘ. ʂʦʤʧʘʥʠʷ ç2ɻʀʉè ʘʢʪʠʚʥʦ 

ʠʩʧʦʣʴʟʫʝʪ ʵʪʦʪ ʠʥʩʪʨʫʤʝʥʪ ʜʣʷ ʜʦʩʪʠʞʝʥʠʷ ʩʚʦʠʭ ʤʘʨʢʝʪʠʥʛʦʚʳʭ ʮʝʣʝʡ, 

ʚ ʪʦʤ ʯʠʩʣʝ ʜʣʷ ʧʨʠʚʣʝʯʝʥʠʷ ʧʦʣʴʟʦʚʘʪʝʣʝʡ ʚ ʚʦʟʨʘʩʪʝ ʦʪ 20 ʜʦ 30 ʣʝʪ. 

ʈʘʩʩʤʦʪʨʠʤ, ʢʘʢ ʢʦʤʧʘʥʠʷ ç2ɻʀʉè ʫʩʧʝʰʥʦ ʠʩʧʦʣʴʟʫʝʪ ʠʥʪʝʨʥʝʪ-

ʨʝʢʣʘʤʫ ʥʝ ʪʦʣʴʢʦ ʜʣʷ ʧʨʠʚʣʝʯʝʥʠʷ ʥʦʚʳʭ ʧʦʣʴʟʦʚʘʪʝʣʝʡ, ʥʦ ʠ ʜʣʷ 

ʫʜʝʨʞʘʥʠʷ ʠʭ ʠʥʪʝʨʝʩʘ ʢ ʩʚʦʝʤʫ ʧʨʠʣʦʞʝʥʠʶ. 

ʉ ʧʦʤʦʱʴʶ ʩʦʮʠʘʣʴʥʳʭ ʩʝʪʝʡ ç2ɻʀʉè ʚʟʘʠʤʦʜʝʡʩʪʚʫʝʪ ʩʦ ʩʚʦʠʤʠ 

ʧʦʣʴʟʦʚʘʪʝʣʷʤʠ. ʂʦʤʧʘʥʠʷ ʘʢʪʠʚʥʦ ʚʝʜʸʪ ʛʨʫʧʧʫ ʚ ʩʦʮʠʘʣʴʥʦʡ ʩʝʪʠ 

çɺʂʦʥʪʘʢʪʝè, ʩʚʦʡ Telegram-ʢʘʥʘʣ ʠ ʤʥʦʛʠʝ ʜʨʫʛʠʝ ʩʦʮʠʘʣʴʥʳʝ ʩʝʪʠ, ʛʜʝ 

ʘʥʦʥʩʠʨʫʝʪ ʥʦʚʳʝ ʢʦʥʢʫʨʩʳ, ʜʝʣʠʪʩʷ ʤʥʝʥʠʷʤʠ ʩʚʦʠʭ ʩʦʪʨʫʜʥʠʢʦʚ ʦ 

ʬʫʥʢʮʠʷʭ ʧʨʠʣʦʞʝʥʠʷ ç2ɻʀʉè ʠ ʧʫʙʣʠʢʫʝʪ ʨʘʟʥʦʦʙʨʘʟʥʳʝ ʩʪʘʪʴʠ ʠ 

ʚʠʜʝʦʨʦʣʠʢʠ, ʢʦʪʦʨʳʝ ʥʘʭʦʜʷʪ ʦʪʢʣʠʢ ʫ ʧʦʣʴʟʦʚʘʪʝʣʝʡ. 

ʂʦʤʧʘʥʠʷ ʠʩʧʦʣʴʟʫʝʪ ʢʦʥʪʝʢʩʪʥʫʶ ʨʝʢʣʘʤʫ ʠ SEO-ʦʧʪʠʤʠʟʘʮʠʶ 

(ʧʦʠʩʢʦʚʫʶ ʦʧʪʠʤʠʟʘʮʠʶ). ʅʘʧʨʠʤʝʨ, ʢʦʛʜʘ ʯʝʣʦʚʝʢ ʠʱʝʪ ʢʘʢʦʝ-ʪʦ 

ʟʘʚʝʜʝʥʠʝ ʚ ʠʥʪʝʨʥʝʪʝ, ʧʦʠʩʢʦʚʘʷ ʩʠʩʪʝʤʘ ʦʙʷʟʘʪʝʣʴʥʦ ʧʨʝʜʣʦʞʠʪ ʝʤʫ 

ʩʩʳʣʢʫ ʥʘ ʩʘʡʪ ʠʣʠ ʚ ʧʨʠʣʦʞʝʥʠʝ ç2ɻʀʉè. 

ʂʨʦʤʝ ʪʦʛʦ, ç2ɻʀʉè ʧʨʠʤʝʥʷʝʪ ʛʝʦʪʘʨʛʝʪʠʥʛ ʜʣʷ ʧʦʢʘʟʘ ʨʝʢʣʘʤʳ 

ʧʦʣʴʟʦʚʘʪʝʣʷʤ, ʥʘʭʦʜʷʱʠʤʩʷ ʚ ʦʧʨʝʜʝʣʸʥʥʳʭ ʛʝʦʛʨʘʬʠʯʝʩʢʠʭ ʟʦʥʘʭ. ʕʪʦ 

ʧʦʟʚʦʣʷʝʪ ʢʦʤʧʘʥʠʠ ʵʬʬʝʢʪʠʚʥʦ ʧʨʠʚʣʝʢʘʪʴ ʚʥʠʤʘʥʠʝ ʮʝʣʝʚʦʡ 

ʘʫʜʠʪʦʨʠʠ ʠ ʫʚʝʣʠʯʠʚʘʪʴ ʢʦʣʠʯʝʩʪʚʦ ʫʩʪʘʥʦʚʦʢ ʧʨʠʣʦʞʝʥʠʷ. 
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ʊʘʙʣʠʮʘ 1 ï ɺʠʜʳ ʨʝʢʣʘʤʳ 

ɺʠʜʳ ʆʧʠʩʘʥʠʝ 

ʅʘʨʫʞʥʘʷ  ʤʘʪʝʨʠʘʣʳ, ʨʘʟʤʝʱʝʥʥʳʝ ʥʘ ʩʪʘʮʠʦʥʘʨʥʳʭ ʠ 

ʧʝʨʝʜʚʠʞʥʳʭ ʥʦʩʠʪʝʣʷʭ ï ʜʦʨʦʞʥʳʭ ʱʠʪʘʭ. 

ʉʄʀ ʧʦʜʘʯʘ ʤʘʪʝʨʠʘʣʘ ʧʫʪʝʤ ʦʨʛʘʥʠʟʘʮʠʠ ʥʝʣʠʯʥʳʭ 

ʢʦʤʤʫʥʠʢʘʮʠʡ ï ʯʝʨʝʟ ʪʝʣʝʚʠʜʝʥʠʝ, ʨʘʜʠʦ ʠ ʛʘʟʝʪʳ. 

ʀʥʪʝʨʥʝʪ  ʬʦʨʤʘ ʨʝʢʣʘʤʳ, ʢʦʪʦʨʘʷ ʨʘʩʧʨʦʩʪʨʘʥʷʝʪʩʷ ʯʝʨʝʟ 

ʠʥʪʝʨʥʝʪ 

ʇʝʯʘʪʥʘʷ 

ʨʝʢʣʘʤʘ 

ʢʘʥʘʣ ʨʘʩʧʨʦʩʪʨʘʥʝʥʠʷ ʨʝʢʣʘʤʥʳʭ ʩʦʦʙʱʝʥʠʡ ʩ 

ʧʦʤʦʱʴʶ ʨʘʟʣʠʯʥʳʭ ʚʠʜʦʚ ʧʦʣʠʛʨʘʬʠʯʝʩʢʦʡ 

ʧʨʦʜʫʢʮʠʠ  

ʈʝʢʣʘʤʘ ʥʘ 

ʪʨʘʥʩʧʦʨʪʝ  

ʪʝʢʩʪʦʚʳʝ ʙʣʦʢʠ ʠ ʚʳʩʦʢʦʢʘʯʝʩʪʚʝʥʥʳʝ ʢʘʨʪʠʥʢʠ 

ʨʘʟʤʝʱʘʶʪʩʷ ʥʘ ʢʦʨʧʫʩʘʭ ʣʝʛʢʦʚʳʭ ʤʘʰʠʥ, ʘʚʪʦʙʫʩʦʚ ʠ 

ʛʨʫʟʦʚʠʢʦʚ 

 

ɼʣʷ ʫʜʝʨʞʘʥʠʷ ʧʦʣʴʟʦʚʘʪʝʣʝʡ ç2ɻʀʉè ʧʨʝʜʣʘʛʘʝʪ ʠʤ 

ʧʝʨʩʦʥʘʣʠʟʠʨʦʚʘʥʥʳʡ ʢʦʥʪʝʥʪ. ʅʘ ʦʩʥʦʚʝ ʘʥʘʣʠʟʘ ʧʦʚʝʜʝʥʠʷ 

ʧʦʣʴʟʦʚʘʪʝʣʝʡ ʢʦʤʧʘʥʠʷ ʧʦʢʘʟʳʚʘʝʪ ʠʤ ʨʝʣʝʚʘʥʪʥʳʝ ʧʨʝʜʣʦʞʝʥʠʷ, 

ʥʘʧʦʤʠʥʘʥʠʷ ʦ ʚʘʞʥʳʭ ʦʙʥʦʚʣʝʥʠʷʭ ʠ ʘʢʮʠʷʭ. ʕʪʦ ʧʦʤʦʛʘʝʪ 

ʧʦʜʜʝʨʞʠʚʘʪʴ ʠʥʪʝʨʝʩ ʧʦʣʴʟʦʚʘʪʝʣʝʡ ʢ ʧʨʠʣʦʞʝʥʠʶ ʠ ʩʪʠʤʫʣʠʨʦʚʘʪʴ ʠʭ 

ʢ ʧʦʚʪʦʨʥʳʤ ʚʠʟʠʪʘʤ. 

ʊʘʢʠʤ ʦʙʨʘʟʦʤ, ʢʦʤʧʣʝʢʩʥʳʡ ʧʦʜʭʦʜ ʢʦʤʧʘʥʠʠ ç2ɻʀʉè ʢ 

ʠʩʧʦʣʴʟʦʚʘʥʠʶ ʠʥʪʝʨʥʝʪ-ʨʝʢʣʘʤʳ ʧʦʟʚʦʣʷʝʪ ʥʝ ʪʦʣʴʢʦ ʧʨʠʚʣʝʢʘʪʴ 

ʥʦʚʳʭ ʧʦʣʴʟʦʚʘʪʝʣʝʡ, ʥʦ ʠ ʫʜʝʨʞʠʚʘʪʴ ʠʭ ʠʥʪʝʨʝʩ ʢ ʧʨʠʣʦʞʝʥʠʶ ʥʘ 

ʜʣʠʪʝʣʴʥʳʡ ʩʨʦʢ. 

ɼʣʷ ʘʥʘʣʠʟʘ ʚʦʩʧʨʠʷʪʠʷ ʠ ʘʢʪʫʘʣʴʥʦʩʪʠ ʨʝʢʣʘʤʳ ç2ɻʀʉè ʙʳʣ 

ʧʨʦʚʝʜʸʥ ʦʧʨʦʩ. ɻʣʘʚʥʳʡ ʚʳʚʦʜ ʩʦʩʪʦʠʪ ʚ ʪʦʤ, ʯʪʦ ʤʥʦʛʠʝ ʣʶʜʠ ʫʟʥʘʣʠ 

ʦ ʩʫʱʝʩʪʚʦʚʘʥʠʠ ʪʘʢʦʛʦ ʧʨʠʣʦʞʝʥʠʷ ʢʘʢ ç2ɻʀʉè ʦʪ ʜʨʫʟʝʡ ʠʣʠ ʩʝʤʴʠ. 

ʋʯʘʩʪʥʠʢʠ ʦʧʨʦʩʘ ʦ ʨʝʢʣʘʤʝ ʦʪʟʳʚʘʶʪʩʷ ʥʝʦʜʥʦʟʥʘʯʥʦ: ʙʦʣʴʰʘʷ ʯʘʩʪʴ ʝʸ 

ʥʝ ʟʘʧʦʤʥʠʣʘ, ʦʩʪʘʣʴʥʳʭ ʧʨʠʚʣʝʢʣʘ ʮʚʝʪʦʚʘʷ ʛʘʤʤʘ, ʧʦʩʳʣ ʠ ʜʠʟʘʡʥ 

ʨʝʢʣʘʤʳ. ʇʦʣʴʟʦʚʘʪʝʣʠ ʩ ʧʦʤʦʱʴʶ ʧʨʠʣʦʞʝʥʠʷ ʦʪʩʣʝʞʠʚʘʶʪ ʪʨʘʥʩʧʦʨʪ 

ʠ ʥʘʣʠʯʠʝ ʧʨʦʙʦʢ, ʠʩʧʦʣʴʟʫʶʪ ʚ ʢʘʯʝʩʪʚʝ ʥʘʚʠʛʘʪʦʨʘ. ʅʦ ʦʧʨʦʰʝʥʥʳʝ, 

ʢʦʪʦʨʳʝ ʧʦʣʴʟʫʶʪʩʷ ʜʨʫʛʠʤʠ ʩʝʨʚʠʩʘʤʠ, ʛʦʚʦʨʷʪ ʦ ʪʦʤ, ʯʪʦ ç2ɻʀʉè 

ʚʳʧʦʣʥʷʝʪ ʩʚʦʠ ʬʫʥʢʮʠʠ ʥʝʢʦʨʨʝʢʪʥʦ, ʥʝʢʦʪʦʨʳʭ ʥʝ ʫʩʪʨʘʠʚʘʝʪ 

ʠʥʪʝʨʬʝʡʩ. ʆʩʥʦʚʳʚʘʷʩʴ ʥʘ ʚʳʰʝʧʨʠʚʝʜʸʥʥʳʭ ʚʳʚʦʜʘʭ, ʜʘʜʠʤ 

ʢʦʤʧʘʥʠʠ ʥʝʩʢʦʣʴʢʦ ʨʝʢʦʤʝʥʜʘʮʠʡ ʜʣʷ ʧʨʠʚʣʝʯʝʥʠʷ ʝʱʸ ʙʦʣʴʰʝʛʦ 

ʢʦʣʠʯʝʩʪʚʘ ʧʦʣʴʟʦʚʘʪʝʣʝʡ. 

ɼʣʷ ʧʦʚʳʰʝʥʠʷ ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʨʝʢʣʘʤʳ ʧʨʠʣʦʞʝʥʠʷ ç2ɻʀʉè 

ʨʝʢʦʤʝʥʜʫʝʪʩʷ ʠʟʤʝʥʠʪʴ ʢʦʥʮʝʧʮʠʶ ʩ ʘʢʮʝʥʪʘ ʥʘ ʦʪʩʣʝʞʠʚʘʥʠʝ 

ʤʝʩʪʦʧʦʣʦʞʝʥʠʷ ʜʨʫʟʝʡ ʥʘ ʙʦʣʝʝ ʮʝʣʝʚʫʶ ʠ ʘʢʪʫʘʣʴʥʫʶ ʪʝʤʫ ï 
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ʦʪʩʣʝʞʠʚʘʥʠʝ ʤʝʩʪʦʧʦʣʦʞʝʥʠʷ ʜʝʪʝʡ. ʄʳ ʧʨʝʜʣʘʛʘʝʤ ʩʣʝʜʫʶʱʠʝ 

ʨʝʰʝʥʠʷ: 

- ʨʘʟʨʘʙʦʪʢʘ ʩʝʤʝʡʥʳʭ ʧʘʢʝʪʦʚ, ʧʨʝʜʣʘʛʘʶʱʠʭ ʜʦʧʦʣʥʠʪʝʣʴʥʳʝ 

ʬʫʥʢʮʠʠ ʠ ʫʩʣʫʛʠ, ʯʪʦ ʧʨʠʚʣʝʯʝʪ ʚʥʠʤʘʥʠʝ ʨʦʜʠʪʝʣʝʡ;  

- ʫʩʠʣʝʥʠʝ ʨʝʢʣʘʤʳ ʯʝʨʝʟ ʩʠʩʪʝʤʫ ʨʝʢʦʤʝʥʜʘʮʠʡ, ʧʦʦʱʨʷʷ 

ʧʦʣʴʟʦʚʘʪʝʣʝʡ ʜʝʣʠʪʴʩʷ ʧʨʠʣʦʞʝʥʠʝʤ ʩ ʙʣʠʟʢʠʤʠ ʠ ʧʨʝʜʦʩʪʘʚʣʷʷ ʙʦʥʫʩʳ 

ʥʘ ʫʩʣʫʛʠ; 

- ʩʦʟʜʘʥʠʝ ʚʠʜʝʦʨʦʣʠʢʦʚ ʩ ʵʤʦʮʠʦʥʘʣʴʥʳʤʠ ʠʩʪʦʨʠʷʤʠ, 

ʠʣʣʶʩʪʨʠʨʫʶʱʠʤʠ, ʢʘʢ ʧʨʠʣʦʞʝʥʠʝ ʧʦʤʦʛʘʝʪ ʨʦʜʠʪʝʣʷʤ ʦʩʪʘʚʘʪʴʩʷ ʥʘ 

ʩʚʷʟʠ ʩ ʜʝʪʴʤʠ ʚ ʧʦʚʩʝʜʥʝʚʥʦʡ ʞʠʟʥʠ, ʤʦʞʝʪ ʟʥʘʯʠʪʝʣʴʥʦ ʧʦʚʳʩʠʪʴ 

ʧʨʠʚʣʝʢʘʪʝʣʴʥʦʩʪʴ ʠ ʟʘʧʦʤʠʥʘʝʤʦʩʪʴ ʨʝʢʣʘʤʳ. 

ɺ ʨʘʤʢʘʭ ʧʨʦʝʢʪʘ ʤʳ ʧʨʦʚʝʣʠ ʢʦʤʧʣʝʢʩʥʦʝ ʠʩʩʣʝʜʦʚʘʥʠʝ ʨʝʢʣʘʤʳ, 

ʠʟʫʯʠʚ ʝʝ ʨʘʟʣʠʯʥʳʝ ʪʠʧʳ, ʢʘʥʘʣʳ ʨʘʟʤʝʱʝʥʠʷ ʠ ʨʝʢʣʘʤʥʳʝ ʩʪʨʘʪʝʛʠʠ 

ʢʦʤʧʘʥʠʠ ç2ɻʀʉè. ɸʥʘʣʠʟʠʨʫʷ ʢʣʶʯʝʚʳʝ ʧʦʥʷʪʠʷ ʠ ʠʩʩʣʝʜʫʷ 

ʩʫʱʝʩʪʚʫʶʱʠʝ ʨʝʢʣʘʤʥʳʝ ʢʘʥʘʣʳ, ʤʳ ʠʟʫʯʠʣʠ ʚʦʩʧʨʠʷʪʠʝ ʨʝʢʣʘʤʳ 

ç2ɻʀʉè ʮʝʣʝʚʦʡ ʘʫʜʠʪʦʨʠʝʡ.  

ʇʨʦʚʝʜʝʥʥʳʡ ʦʧʨʦʩ ʠ ʩʦʙʨʘʥʥʳʝ ʜʘʥʥʳʝ ʧʦʟʚʦʣʠʣʠ ʥʘʤ ʨʘʟʨʘʙʦʪʘʪʴ 

ʨʝʢʦʤʝʥʜʘʮʠʠ ʧʦ ʦʧʪʠʤʠʟʘʮʠʠ ʨʝʢʣʘʤʥʳʭ ʢʘʤʧʘʥʠʡ ç2ɻʀʉè, 

ʥʘʧʨʘʚʣʝʥʥʳʝ ʥʘ ʧʦʚʳʰʝʥʠʝ ʠʭ ʵʬʬʝʢʪʠʚʥʦʩʪʠ.  

ʈʝʟʫʣʴʪʘʪʳ ʠʩʩʣʝʜʦʚʘʥʠʷ ʧʦʟʚʦʣʠʣʠ ʥʘʤ ʣʫʯʰʝ ʧʦʥʷʪʴ ʧʦʪʨʝʙʥʦʩʪʠ 

ʮʝʣʝʚʦʡ ʘʫʜʠʪʦʨʠʠ, ʯʪʦ ʷʚʣʷʝʪʩʷ ʢʣʶʯʦʤ ʢ ʫʩʧʝʭʫ ʚ ʩʦʚʨʝʤʝʥʥʦʤ 

ʢʦʥʢʫʨʝʥʪʥʦʤ ʣʘʥʜʰʘʬʪʝ. ʅʘʰʠ ʨʝʢʦʤʝʥʜʘʮʠʠ, ʦʩʥʦʚʘʥʥʳʝ ʥʘ 

ʧʨʘʢʪʠʯʝʩʢʦʤ ʘʥʘʣʠʟʝ ʠ ʦʪʟʳʚʘʭ ʧʦʣʴʟʦʚʘʪʝʣʝʡ, ʧʦʤʦʛʫʪ ç2ɻʀʉè 

ʫʣʫʯʰʠʪʴ ʩʚʦʶ ʨʝʢʣʘʤʥʫʶ ʩʪʨʘʪʝʛʠʶ ʠ ʫʢʨʝʧʠʪʴ ʧʦʟʠʮʠʠ ʥʘ ʨʳʥʢʝ. 
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ʦʨʛʘʥʠʟʘʮʠʠ ʠ ʵʢʦʥʦʤʠʢʠ ʚ ʮʝʣʦʤ. ɺ ʵʪʦʡ ʩʪʘʪʴʝ ʜʘʥʥʳʡ ʪʝʨʤʠʥ ʤʳ 

ʨʘʩʩʤʦʪʨʠʤ ʧʦʜ ʨʘʟʥʳʤ ʫʛʣʦʤ, ʨʘʟʙʝʨʝʤ ʚ ʢʘʢʠʭ ʪʝʦʨʠʷʭ ʦʥʘ ʧʨʝʜʩʪʘʚʣʝʥʘ ʠ ʥʘ 

ʢʦʥʢʨʝʪʥʦʤ ʧʨʠʤʝʨʝ ʩʤʦʞʝʤ ʫʚʠʜʝʪʴ, ʢʘʢʠʝ ʚʠʜʳ ʤʦʪʠʚʠʨʦʚʘʥʠʷ ʤʦʞʥʦ 

ʧʨʠʤʝʥʠʪʴ ʢ ʨʘʟʥʦʤʫ ʪʠʧʫ ʩʦʪʨʫʜʥʠʢʦʚ. ʅʘʜ ʠʩʩʣʝʜʦʚʘʥʠʝʤ ʨʘʙʦʪʘʣʘ ʢʦʤʘʥʜʘ 

ʠʟ ʯʝʪʳʨʝʭ ʯʝʣʦʚʝʢ: ɸ.ʖ. ɹʫʨʝʥʠʥʘ, ʈ.ʐ. ɿʘʡʥʫʣʣʠʥʘ, ʇ.ɸ. ʆʚʯʘʨʦʚʘ, ʉ.ɺ. 

ʉʢʘʟʯʝʥʢʦ. 

Motivation is an important aspect in the successful functioning of an organization 

and the economy as a whole. In this article, we will consider this term from different 

angles, analyze in which theories it is presented and, using a specific example, we will 

be able to see what types of motivation can be applied to different types of employees. 

team of four people worked on the study: A.Yu. Burenina, R.S. Zainullina, P.A. 

Ovcharova, S.V. Skazchenko. 

 

ɼʘʥʥʘʷ ʪʝʤʘ ʷʚʣʷʝʪʩʷ ʜʦʩʪʘʪʦʯʥʦ ʘʢʪʫʘʣʴʥʦʡ ʚ ʥʘʰʝ ʚʨʝʤʷ. ʕʪʦ 

ʩʚʷʟʘʥʦ ʩ ʪʝʤ, ʯʪʦ ʤʥʦʞʝʩʪʚʦ ʧʦʢʘʟʘʪʝʣʝʡ ʚʣʠʷʶʪ ʥʘ ʨʘʟʚʠʪʠʝ 

ʦʨʛʘʥʠʟʘʮʠʡ ʚ ʩʦʚʨʝʤʝʥʥʦʡ ʵʢʦʥʦʤʠʢʝ. ʆʥʘ ʤʦʞʝʪ ʧʦʜʦʡʪʠ ʥʝ ʪʦʣʴʢʦ 

ʦʪʜʝʣʴʥʳʤ ʧʨʝʜʧʨʠʷʪʠʷʤ, ʥʦ ʠ ʚʩʝʡ ʵʢʦʥʦʤʠʢʝ ʚ ʮʝʣʦʤ. 

ɺʩʝʛʦ 26 % ʩʦʪʨʫʜʥʠʢʦʚ ʧʦʥʠʤʘʶʪ, ʢʘʢʦʡ ʚʢʣʘʜ ʦʥʠ ʚʥʦʩʷʪ ʚ 

ʜʦʩʪʠʞʝʥʠʷ ʢʦʤʧʘʥʠʠ, ʚʳʷʩʥʠʣʠ ʠʩʩʣʝʜʦʚʘʪʝʣʠ Wrike [1]. ʊʘʢʘʷ 

ʧʝʯʘʣʴʥʘʷ ʩʠʪʫʘʮʠʷ ʯʘʱʝ ʚʩʝʛʦ ʧʨʠʚʦʜʠʪ ʢ ʪʦʤʫ, ʯʪʦ ʣʶʜʠ ʧʝʨʝʩʪʘʶʪ 

ʧʦʥʠʤʘʪʴ, ʟʘʯʝʤ ʦʥʠ ʨʘʙʦʪʘʶʪ, ʠ ʚ ʠʪʦʛʝ ʪʝʨʷʶʪ ʤʦʪʠʚʘʮʠʶ. 

ɸʧʘʪʠʷ, ʥʝʞʝʣʘʥʠʝ ʧʨʦʩʳʧʘʪʴʩʷ ʧʦ ʫʪʨʘʤ, ʦʪʩʫʪʩʪʚʠʝ ʩʠʣ ʠ ʧʨʦʩʪʦ 

ʥʝʞʝʣʘʥʠʝ ʨʘʙʦʪʘʪʴ ï ʪʦ, ʩ ʯʝʤ ʚʩʸ ʯʘʱʝ ʩʪʘʣʢʠʚʘʶʪʩʷ ʨʦʩʩʠʷʥʝ. 

ʉʪʨʝʤʠʪʝʣʴʥʦ ʧʘʜʘʝʪ ʠ ʧʨʦʠʟʚʦʜʠʪʝʣʴʥʦʩʪʴ ʪʨʫʜʘ. ʕʪʦ ʫʞʝ ʧʨʠʟʥʘʣ 

ʈʦʩʩʪʘʪ, ʦʮʝʥʠʚ ʧʨʦʰʣʦʛʦʜʥʝʝ ʧʘʜʝʥʠʝ ʚ 3,6%. ʇʨʠʯʝʤ ʙʦʣʴʰʝ ʙʳʣʦ 

ʪʦʣʴʢʦ ʚ ʜʘʣʝʢʦʤ 2009 ʛʦʜʫ, ʢʦʛʜʘ ʧʘʜʝʥʠʝ ʧʨʦʠʟʚʦʜʠʪʝʣʴʥʦʩʪʠ 

ʜʦʩʪʠʛʘʣʦ 4,1% [2]. 

ʄʦʪʠʚʘʮʠʷ ʩʦʪʨʫʜʥʠʢʦʚ ʷʚʣʷʝʪʩʷ ʦʜʥʠʤ ʠʟ ʩʘʤʳʭ ʛʣʘʚʥʳʭ ʵʣʝʤʝʥʪʦʚ 

ʚ ʩʦʚʝʨʰʝʥʩʪʚʦʚʘʥʠʠ ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʨʘʙʦʪʥʠʢʦʚ. ʀʤʝʥʥʦ ʧʦʵʪʦʤʫ ʚ 

ʧʨʦʰʣʦʤ ʛʦʜʫ ʨʦʩʩʠʡʩʢʠʝ ʢʦʤʧʘʥʠʠ ʥʘ 58% ʯʘʱʝ ʧʨʝʜʣʘʛʘʣʠ 

ʩʦʪʨʫʜʥʠʢʘʤ ʙʦʥʫʩʳ, ʩʧʦʩʦʙʩʪʚʫʶʱʠʝ ʠʭ ʢʦʨʧʦʨʘʪʠʚʥʦʤʫ 

ʙʣʘʛʦʧʦʣʫʯʠʶ [3]. ʉʦʪʨʫʜʥʠʢʠ ʨʘʙʦʪʘʶʪ ʥʘʤʥʦʛʦ ʧʨʦʜʫʢʪʠʚʥʝʝ, ʢʦʛʜʘ 
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ʯʫʚʩʪʚʫʶʪ ʩʝʙʷ ʤʦʪʠʚʠʨʦʚʘʥʥʳʤʠ ʠ ʚʦʚʣʝʯʝʥʥʳʤʠ ʚ ʨʘʙʦʯʠʡ ʧʨʦʮʝʩʩ. 

ʆʥʠ ʥʘʯʠʥʘʶʪ ʧʨʦʷʚʣʷʪʴ ʠʥʠʮʠʘʪʠʚʫ, ʜʦʩʪʠʛʘʶʪ ʧʦʩʪʘʚʣʝʥʥʳʭ ʮʝʣʝʡ ʠ 

ʚ ʮʝʣʦʤ ʫʣʫʯʰʘʶʪ ʢʘʯʝʩʪʚʦ ʩʚʦʝʡ ʨʘʙʦʪʳ. ʀʤʝʥʥʦ ʧʦʵʪʦʤʫ ʥʝʣʴʟʷ 

ʦʪʨʠʮʘʪʴ, ʯʪʦ ʘʙʩʦʣʶʪʥʦ ʜʣʷ ʣʶʙʦʡ ʢʦʤʧʘʥʠʠ ʪʝʤʘ ʤʦʪʠʚʘʮʠʠ ʷʚʣʷʝʪʩʷ 

ʦʯʝʥʴ ʚʘʞʥʦʡ ʠ ʘʢʪʫʘʣʴʥʦʡ. 

ʎʝʣʴʶ ʷʚʣʷʝʪʩʷ ʘʥʘʣʠʟ ʧʦʥʷʪʠʷ çʤʦʪʠʚʘʮʠʷè ʠ ʩʦʚʝʨʰʝʥʩʪʚʦʚʘʥʠʝ 

ʤʝʪʦʜʦʚ ʤʦʪʠʚʘʮʠʠ ʚ ʢʦʤʧʘʥʠʠ çFamiliaè. 

ɿʘʜʘʯʘʤʠ ʷʚʣʷʶʪʩʷ: 

1. ʈʘʩʩʤʦʪʨʝʥʠʝ ʩʫʱʝʩʪʚʫʶʱʠʭ ʧʦʜʭʦʜʦʚ ʢ ʤʦʪʠʚʘʮʠʠ. 

2. ʀʟʫʯʝʥʠʝ ʪʦʛʦ, ʢʘʢ ʚʳʩʪʨʦʝʥʘ ʩʠʩʪʝʤʘ ʤʦʪʠʚʘʮʠʠ ʚ ʢʦʤʧʘʥʠʠ 
çFamiliaè. 

3. ʉʦʩʪʘʚʣʝʥʠʝ ʨʝʢʦʤʝʥʜʘʮʠʡ ʧʦ ʫʣʫʯʰʝʥʠʶ ʩʠʩʪʝʤʳ ʤʦʪʠʚʘʮʠʠ. 

ʊʝʦʨʠʷ ʤʦʪʠʚʘʮʠʠ ʄʘʩʣʦʫ ʥʘʠʙʦʣʝʝ ʨʘʩʧʨʦʩʪʨʘʥʝʥʘ, ʦʥʘ 

ʧʨʝʜʩʪʘʚʣʷʝʪ ʩʦʙʦʡ ʠʝʨʘʨʭʠʶ ʧʦʪʨʝʙʥʦʩʪʝʡ, ʛʜʝ ʯʝʣʦʚʝʢ ʩʥʘʯʘʣʘ 

ʩʪʨʝʤʠʪʩʷ ʫʜʦʚʣʝʪʚʦʨʠʪʴ ʙʘʟʦʚʳʝ ʧʦʪʨʝʙʥʦʩʪʠ (ʬʠʟʠʦʣʦʛʠʯʝʩʢʠʝ ʠ 

ʙʝʟʦʧʘʩʥʦʩʪʴ), ʘ ʟʘʪʝʤ ʧʝʨʝʭʦʜʠʪ ʢ ʙʦʣʝʝ ʚʳʩʦʢʠʤ (ʧʨʠʥʘʜʣʝʞʥʦʩʪʴ ʠ 

ʩʘʤʦʨʝʘʣʠʟʘʮʠʷ) [4]. 

ɺ ʤʝʥʝʜʞʤʝʥʪʝ ʵʪʘ ʤʦʜʝʣʴ ʧʦʤʦʛʘʝʪ ʩʦʟʜʘʪʴ ʫʩʣʦʚʠʷ ʜʣʷ ʨʦʩʪʘ 

ʩʦʪʨʫʜʥʠʢʦʚ. ʂʦʤʧʘʥʠʠ ʜʦʣʞʥʳ ʦʙʝʩʧʝʯʠʚʘʪʴ ʩʪʘʙʠʣʴʥʳʡ ʜʦʭʦʜ ʠ 

ʢʦʤʬʦʨʪʥʫʶ ʨʘʙʦʯʫʶ ʘʪʤʦʩʬʝʨʫ ʩ ʩʦʮʠʘʣʴʥʳʤʠ ʛʘʨʘʥʪʠʷʤʠ. 

ɺ ʪʝʦʨʠʠ ɻʝʨʯʠʢʦʚʘ ʚʳʜʝʣʷʶʪʩʷ ʧʷʪʴ ʪʠʧʦʚ ʤʦʪʠʚʘʮʠʠ ʩʦʪʨʫʜʥʠʢʦʚ: 

1. ʃʶʤʧʝʥʠʟʠʨʦʚʘʥʥʳʡ ʪʠʧ ʤʦʪʠʚʘʮʠʠ. ʊʘʢʦʡ ʩʦʪʨʫʜʥʠʢ ʥʝ 

ʧʨʦʷʚʣʷʝʪ ʠʥʪʝʨʝʩʘ ʢ ʩʚʦʝʡ ʨʘʙʦʪʝ ʠ ʨʝʟʫʣʴʪʘʪʘʤ ʩʚʦʝʡ ʜʝʷʪʝʣʴʥʦʩʪʠ. ʆʥ 

ʚʳʧʦʣʥʷʝʪ ʩʚʦʠ ʦʙʷʟʘʥʥʦʩʪʠ ʪʦʣʴʢʦ ʠʟ ʥʝʦʙʭʦʜʠʤʦʩʪʠ, ʯʪʦʙʳ ʧʦʣʫʯʠʪʴ 

ʤʠʥʠʤʘʣʴʥʫʶ ʦʧʣʘʪʫ.  

2. ʀʥʩʪʨʫʤʝʥʪʘʣʴʥʳʡ ʪʠʧ ʤʦʪʠʚʘʮʠʠ. ɼʣʷ ʪʘʢʦʛʦ ʨʘʙʦʪʥʠʢʘ ʨʘʙʦʪʘ 

ʷʚʣʷʝʪʩʷ ʩʨʝʜʩʪʚʦʤ ʜʣʷ ʜʦʩʪʠʞʝʥʠʷ ʣʠʯʥʳʭ ʮʝʣʝʡ, ʪʘʢʠʭ ʢʘʢ ʧʦʣʫʯʝʥʠʝ 

ʤʘʪʝʨʠʘʣʴʥʳʭ ʙʣʘʛ, ʧʦʚʳʰʝʥʠʝ ʩʦʮʠʘʣʴʥʦʛʦ ʩʪʘʪʫʩʘ ʠʣʠ ʫʣʫʯʰʝʥʠʝ 

ʞʠʟʥʝʥʥʳʭ ʫʩʣʦʚʠʡ. 

3. ʇʨʦʬʝʩʩʠʦʥʘʣʴʥʳʡ ʪʠʧ ʤʦʪʠʚʘʮʠʠ. ʕʪʦʪ ʨʘʙʦʪʥʠʢ ʟʘʠʥʪʝʨʝʩʦʚʘʥ ʚ 

ʩʚʦʝʤ ʧʨʦʬʝʩʩʠʦʥʘʣʴʥʦʤ ʨʘʟʚʠʪʠʠ, ʩʪʨʝʤʠʪʩʷ ʫʣʫʯʰʘʪʴ ʩʚʦʠ ʥʘʚʳʢʠ, 

ʧʦʣʫʯʘʪʴ ʥʦʚʳʝ ʟʥʘʥʠʷ ʠ ʩʦʚʝʨʰʝʥʩʪʚʦʚʘʪʴ ʩʚʦʝ ʤʘʩʪʝʨʩʪʚʦ. 

4. ʇʘʪʨʠʦʪʠʯʝʩʢʠʡ ʪʠʧ ʤʦʪʠʚʘʮʠʠ. ʈʘʙʦʪʥʠʢ ʤʦʪʠʚʠʨʦʚʘʥ ʞʝʣʘʥʠʝʤ 

ʩʧʦʩʦʙʩʪʚʦʚʘʪʴ ʨʘʟʚʠʪʠʶ ʩʚʦʝʡ ʢʦʤʧʘʥʠʠ ʠʣʠ ʦʨʛʘʥʠʟʘʮʠʠ, ʦʱʫʱʘʝʪ 

ʩʝʙʷ ʯʘʩʪʴʶ ʢʦʤʘʥʜʳ ʠ ʛʦʪʦʚ ʪʨʫʜʠʪʴʩʷ ʥʘ ʦʙʱʝʝ ʙʣʘʛʦ. 

5. ʍʦʟʷʡʩʢʠʡ ʪʠʧ ʤʦʪʠʚʘʮʠʠ. ʊʘʢʦʡ ʩʦʪʨʫʜʥʠʢ ʧʣʦʭʦ ʨʝʘʛʠʨʫʝʪ ʥʘ 

ʢʦʥʪʨʦʣʴ ʩʦ ʩʪʦʨʦʥʳ ʨʫʢʦʚʦʜʩʪʚʘ ʠ ʥʝ ʥʫʞʜʘʝʪʩʷ ʚ ʫʢʘʟʘʥʠʷʭ, ʙʣʘʛʦʜʘʨʷ 

ʯʝʤʫ ʤʦʞʝʪ ʧʨʠʥʦʩʠʪʴ ʧʦʣʴʟʫ, ʨʘʙʦʪʘʷ ʥʘʜ ʨʘʟʣʠʯʥʳʤʠ ʥʝʟʘʚʠʩʠʤʳʤʠ 

ʧʨʦʝʢʪʘʤʠ ʠ ʚʳʧʦʣʥʷʷ ʠʥʜʠʚʠʜʫʘʣʴʥʳʝ ʟʘʜʘʥʠʷ [5]. 
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ʊʝʦʨʠʷ ʄʘʩʣʦʫ ʷʚʣʷʝʪʩʷ ʙʦʣʝʝ ʦʙʱʝʡ ʤʦʜʝʣʴʶ, ʢʦʪʦʨʘʷ ʦʧʠʩʳʚʘʝʪ 

ʧʦʪʨʝʙʥʦʩʪʠ ʯʝʣʦʚʝʢʘ, ʘ ʪʝʦʨʠʷ ɻʝʨʯʠʢʦʚʘ ï ʙʦʣʝʝ ʫʟʢʘʷ, ʢʦʪʦʨʘʷ 

ʬʦʢʫʩʠʨʫʝʪʩʷ ʥʘ ʤʦʪʠʚʘʮʠʠ ʚ ʨʘʙʦʪʝ. ʆʙʝ ʪʝʦʨʠʠ ʠʤʝʶʪ ʩʚʦʠ ʩʠʣʴʥʳʝ ʠ 

ʩʣʘʙʳʝ ʩʪʦʨʦʥʳ. ʅʦ ʪʝʦʨʠʷ ʤʦʪʠʚʘʮʠʠ ɻʝʨʯʠʢʦʚʘ ʧʨʝʜʩʪʘʚʣʷʝʪʩʷ ʙʦʣʝʝ 

ʵʬʬʝʢʪʠʚʥʦʡ, ʪʘʢ ʢʘʢ ʚ ʥʝʡ ʧʦʜʯʝʨʢʠʚʘʝʪʩʷ ʚʘʞʥʦʩʪʴ ʠʥʜʠʚʠʜʫʘʣʴʥʦʛʦ 

ʧʦʜʭʦʜʘ ʢ ʤʦʪʠʚʘʮʠʠ, ʘ ʪʘʢʞʝ ʧʨʝʜʦʩʪʘʚʣʷʝʪ ʙʦʣʝʝ ʧʨʘʢʪʠʯʝʩʢʠʝ 

ʠʥʩʪʨʫʤʝʥʪʳ ʜʣʷ ʫʧʨʘʚʣʝʥʠʷ ʤʦʪʠʚʘʮʠʝʡ ʩʦʪʨʫʜʥʠʢʦʚ. 

ʕʢʦʥʦʤʠʯʝʩʢʫʶ ʤʦʪʠʚʘʮʠʶ ʧʝʨʩʦʥʘʣʘ ʨʘʟʜʝʣʷʶʪ ʥʘ ʜʚʘ ʧʦʜʚʠʜʘ: 

ʜʝʥʝʞʥʫʶ ʠ ʥʝʜʝʥʝʞʥʫʶ. ʂ ʜʝʥʝʞʥʦʤʫ ʩʪʠʤʫʣʠʨʦʚʘʥʠʶ ʦʪʥʦʩʠʪʩʷ: 

- ʜʦʧʦʣʥʠʪʝʣʴʥʳʝ ʚʳʧʣʘʪʳ ʟʘ ʚʳʩʦʢʠʝ ʧʦʢʘʟʘʪʝʣʠ ʚ ʨʘʙʦʪʝ: ʧʨʝʤʠʠ, 

ʙʦʥʫʩʳ, ʧʨʦʮʝʥʪʳ ʦʪ ʩʜʝʣʦʢ, ʫʚʝʣʠʯʝʥʠʝ ʦʢʣʘʜʘ; 

- ʜʝʥʝʞʥʳʝ ʚʳʧʣʘʪʳ ʥʘ ʜʝʥʴ ʨʦʞʜʝʥʠʷ, ʩʚʘʜʴʙʫ, ʶʙʠʣʝʡ, ʧʨʠ 

ʯʨʝʟʚʳʯʘʡʥʳʭ ʩʠʪʫʘʮʠʷʭ (ʩʤʝʨʪʴ ʙʣʠʟʢʠʭ, ʦʛʨʘʙʣʝʥʠʝ, ʧʦʞʘʨ) ʠ ʜʨ. 

- ʧʦʦʱʨʝʥʠʝ ʟʜʦʨʦʚʦʛʦ ʦʙʨʘʟʘ ʞʠʟʥʠ. 

ʅʝʜʝʥʝʞʥʘʷ ʨʘʟʥʦʚʠʜʥʦʩʪʴ ʵʢʦʥʦʤʠʯʝʩʢʦʛʦ ʩʪʠʤʫʣʠʨʦʚʘʥʠʷ 

ʚʢʣʶʯʘʝʪ ʚ ʩʝʙʷ: 

- ʙʝʩʧʣʘʪʥʳʝ ʠʣʠ ʯʘʩʪʠʯʥʦ ʦʧʣʘʯʝʥʥʳʝ ʧʫʪʝʚʢʠ ʜʣʷ ʩʣʫʞʘʱʠʭ ʠ ʠʭ 

ʯʣʝʥʦʚ ʩʝʤʴʠ ʚ ʩʘʥʘʪʦʨʠʠ ʠʣʠ ʥʘ ʙʘʟʳ ʦʪʜʳʭʘ; 

- ʣʴʛʦʪʥʳʝ ʫʩʣʦʚʠʷ ʧʨʠʦʙʨʝʪʝʥʠʷ ʧʨʦʜʫʢʮʠʠ ʦʨʛʘʥʠʟʘʮʠʠ; 

- ʩʦʢʨʘʱʝʥʥʳʡ ʪʨʫʜʦʚʦʡ ʜʝʥʴ ʠʣʠ ʥʝʜʝʣʷ; 

- ʙʝʩʧʣʘʪʥʳʝ ʙʠʣʝʪʳ ʥʘ ʢʦʥʮʝʨʪʳ, ʚ ʪʝʘʪʨ, ʢʠʥʦʪʝʘʪʨ ʠ ʜʨ. 

ʂ ʥʝʤʘʪʝʨʠʘʣʴʥʦʤʫ ʤʦʪʠʚʠʨʦʚʘʥʠʶ ʦʪʥʦʩʠʪʩʷ: 

 - ʧʦʭʚʘʣʘ ʦʪ ʘʜʤʠʥʠʩʪʨʘʮʠʠ ʦʨʛʘʥʠʟʘʮʠʠ 

- ʩʦʟʜʘʥʠʝ ʜʨʫʞʝʩʪʚʝʥʥʦʡ, ʪʝʧʣʦʡ ʘʪʤʦʩʬʝʨʳ ʦʨʛʘʥʠʟʘʮʠʷ 

ʩʦʚʤʝʩʪʥʦʛʦ ʜʦʩʫʛʘ ʠ ʜʨ. [6] 

ʈʘʩʩʤʦʪʨʠʤ, ʢʘʢʠʝ ʤʝʪʦʜʳ ʠʩʧʦʣʴʟʫʝʪ ʤʘʛʘʟʠʥ çFamiliaè ʜʣʷ 

ʤʦʪʠʚʠʨʦʚʘʥʠʷ ʩʦʪʨʫʜʥʠʢʦʚ. ʇʨʝʠʤʫʱʝʩʪʚʝʥʥʦ ʚ ʢʦʤʧʘʥʠʠ 

ʧʨʠʩʫʪʩʪʚʫʶʪ ʜʝʥʝʞʥʳʝ ʤʝʪʦʜʳ ʤʦʪʠʚʘʮʠʠ: 

1. ʉʝʨʪʠʬʠʢʘʪʳ ʩʦʪʨʫʜʥʠʢʘʤ ʚ ʨʘʟʤʝʨʝ 500 ʨʫʙʣʝʡ ʟʘ ʧʦʙʝʜʫ ʚ 

ʢʦʥʢʫʨʩʝ, ʢʦʪʦʨʳʡ ʧʨʦʚʦʜʠʪʩʷ ʩʨʝʜʠ ʤʘʛʘʟʠʥʦʚ ʠʟ ʨʘʟʥʳʭ ʛʦʨʦʜʦʚ. ʉʫʪʴ 

ʟʘʢʣʶʯʘʝʪʩʷ ʚ ʪʦʤ, ʯʪʦʙʳ ʧʦʣʫʯʠʪʴ ʥʘʠʙʦʣʴʰʫʶ ʚʳʨʫʯʢʫ. ʕʪʦ ʤʦʞʥʦ 

ʩʜʝʣʘʪʴ ʟʘ ʩʯʝʪ ʧʨʦʜʘʞʠ ʪʦʚʘʨʦʚ ʥʝʜʝʣʠ, ʫʣʫʯʰʝʥʠʷ ʨʘʟʣʠʯʥʳʭ 

ʧʦʢʘʟʘʪʝʣʝʡ. ɼʘʥʥʳʡ ʩʝʨʪʠʬʠʢʘʪ ʷʚʣʷʝʪʩʷ ʩʪʠʤʫʣʦʤ ʢ ʫʣʫʯʰʝʥʠʶ 

ʨʘʙʦʯʝʛʦ ʧʨʦʮʝʩʩʘ ʠ ʫʚʝʣʠʯʝʥʠʶ ʧʦʢʘʟʘʪʝʣʝʡ ʚʳʨʫʯʢʠ ʤʘʛʘʟʠʥʘ. 

2. ɹʦʥʫʩʥʘʷ ʩʠʩʪʝʤʘ, ʢʦʪʦʨʘʷ ʟʘʢʣʶʯʘʝʪʩʷ ʚ ʥʘʯʠʩʣʝʥʠʠ ʩʦʪʨʫʜʥʠʢʘʤ 

10% ʩ ʢʘʞʜʦʡ ʧʦʢʫʧʢʠ. 

3. ʅʘʯʠʩʣʝʥʠʝ ʩʦʪʨʫʜʥʠʢʘʤ, ʦʪʨʘʙʦʪʘʚʰʠʤ ʚ ʢʦʤʧʘʥʠʠ ʤʝʩʷʮ, 500 

ʙʦʥʫʩʥʳʭ ʨʫʙʣʝʡ. ʇʦʣʛʦʜʘ- 2000 ʙʦʥʫʩʦʚ. 
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4. ɸʢʮʠʷ çʧʦʡʤʘʡ ʚʳʛʦʜʫè ʜʣʷ ʢʘʩʩʠʨʦʚ, ʛʜʝ ʠʤ ʥʫʞʥʦ ʧʨʦʜʘʪʴ ʢʘʢ 

ʤʦʞʥʦ ʙʦʣʴʰʝ ʪʦʚʘʨʦʚ ʥʝʜʝʣʠ. ɿʘ ʵʪʦ ʦʥʠ ʧʦʣʫʯʘʶʪ ʩʝʨʪʠʬʠʢʘʪ ʚ 

ʨʘʟʤʝʨʝ 1000 ʨʫʙʣʝʡ. 

ɺʳʰʝʧʝʨʝʯʠʩʣʝʥʥʳʝ ʩʧʦʩʦʙʳ ʤʦʪʠʚʘʮʠʠ ʚ ʙʦʣʴʰʝʡ ʤʝʨʝ ʥʘʧʨʘʚʣʝʥʳ 

ʥʘ ʠʥʩʪʨʫʤʝʥʪʘʣʴʥʳʡ ʪʠʧ ʩʦʪʨʫʜʥʠʢʦʚ. ʊʘʢʠʝ ʩʦʪʨʫʜʥʠʢʠ ʨʘʙʦʪʘʶʪ ʜʣʷ 

ʧʦʣʫʯʝʥʠʷ ʤʘʪʝʨʠʘʣʴʥʦʛʦ ʙʣʘʛʘ ʚ ʚʠʜʝ ʙʦʥʫʩʦʚ, ʩʝʨʪʠʬʠʢʘʪʦʚ ʠ ʜʨ.  

ɹʳʣʦ ʧʨʦʚʝʜʝʥʦ ʠʥʪʝʨʚʴʶ ʩ ʨʘʙʦʪʥʠʢʘʤʠ ʤʘʛʘʟʠʥʘ, ʚ ʭʦʜʝ ʢʦʪʦʨʦʛʦ 

ʫʜʘʣʦʩʴ ʫʩʪʘʥʦʚʠʪʴ, ʯʪʦ ʙʦʣʴʰʠʥʩʪʚʦ ʩʦʪʨʫʜʥʠʢʦʚ ʦʪʥʦʩʠʪʩʷ ʢ 

ʣʶʤʧʝʥʠʟʠʨʦʚʘʥʥʦʤʫ ʪʠʧʫ. ʀʭ ʛʣʘʚʥʦʡ ʮʝʣʴʶ ʷʚʣʷʝʪʩʷ ʥʝ 

ʧʨʦʬʝʩʩʠʦʥʘʣʴʥʳʡ ʨʦʩʪ, ʘ ʧʦʣʫʯʝʥʠʝ ʤʠʥʠʤʘʣʴʥʦʡ ʟʘʨʘʙʦʪʥʦʡ ʧʣʘʪʳ. 

ʊʘʢʠʝ ʩʦʪʨʫʜʥʠʢʠ ʥʝ ʩʪʨʝʤʷʪʩʷ ʧʦʣʫʯʠʪʴ ʨʘʟʣʠʯʥʳʝ 

ʙʦʥʫʩʳ/ʩʝʨʪʠʬʠʢʘʪʳ, ʜʣʷ ʥʠʭ ʛʣʘʚʥʦʝ ï ʚʳʧʦʣʥʷʪʴ ʥʘʠʤʝʥʴʰʠʡ ʦʙʲʝʤ 

ʨʘʙʦʪʳ, ʯʪʦʙʳ ʥʝ ʧʦʣʫʯʘʪʴ ʚʳʛʦʚʦʨʦʚ ʦʪ ʥʘʯʘʣʴʩʪʚʘ. ʀʭ ʧʫʛʘʝʪ ʙʦʣʴʰʦʡ 

ʧʦʪʦʢ ʣʶʜʝʡ ʚ ʤʘʛʘʟʠʥʝ, ʫʨʦʚʝʥʴ ʦʪʚʝʪʩʪʚʝʥʥʦʩʪʠ. ɺ ʤʘʛʘʟʠʥʘʭ 

ʧʨʝʦʙʣʘʜʘʝʪ ʣʶʤʧʝʥʠʟʠʨʦʚʘʥʥʳʡ ʪʠʧ ʩʦʪʨʫʜʥʠʢʦʚ ʠʟ-ʟʘ ʪʷʞʝʣʳʭ 

ʫʩʣʦʚʠʡ ʪʨʫʜʘ, ʦʪʩʫʪʩʪʚʠʷ ʚʳʩʦʢʠʭ ʟʘʨʘʙʦʪʥʳʭ ʧʣʘʪ, ʥʝʞʝʣʘʥʠʷ 

ʢʦʤʧʘʥʠʠ ʯʪʦ-ʣʠʙʦ ʤʝʥʷʪʴ, ʦʪʩʫʪʩʪʚʠʷ ʩʝʨʚʠʩʘ. ʉʦʦʪʚʝʪʩʪʚʝʥʥʦ 

ʜʝʥʝʞʥʘʷ ʤʦʪʠʚʘʮʠʷ ʥʝ ʨʘʙʦʪʘʝʪ, ʧʨʠʩʫʪʩʪʚʫʝʪ ʪʝʢʫʯʝʩʪʴ ʧʝʨʩʦʥʘʣʘ. ɺ 

ʭʦʜʝ ʠʥʪʝʨʚʴʶ ʙʳʣʠ ʫʩʪʘʥʦʚʣʝʥʳ ʫʩʣʦʚʠʷ, ʢʦʪʦʨʳʝ ʭʦʪʝʣʠ ʙʳ ʚʠʜʝʪʴ 

ʨʘʙʦʪʥʠʢʠ ʣʶʤʧʝʥʠʟʠʨʦʚʘʥʥʦʛʦ ʪʠʧʘ: 

- ʦʧʣʘʯʠʚʘʝʤʳʝ ʦʙʝʜʳ (ʧʝʨʝʨʳʚ ʩʯʠʪʘʝʪʩʷ ʢʘʢ ʨʘʙʦʯʝʝ ʚʨʝʤʷ); 

- ʫʜʦʙʥʦʝ ʤʝʩʪʦ ʦʪʜʳʭʘ; 

- ʦʧʣʘʯʠʚʘʝʤʘʷ ʤʝʜʠʮʠʥʩʢʘʷ ʢʥʠʞʢʘ; 

- ʧʘʨʪʥʝʨʩʪʚʦ ʩ ʢʦʤʧʘʥʠʷʤʠ ʜʣʷ ʧʦʣʫʯʝʥʠʷ ʩʢʠʜʦʢ.  

ʕʪʦ ʤʦʞʝʪ ʦʙʣʝʛʯʠʪʴ ʨʘʙʦʪʫ çʣʶʤʧʝʥʘʤè ʠ ʫʚʝʣʠʯʠʪʴ ʠʭ ʫʨʦʚʝʥʴ 

ʤʦʪʠʚʘʮʠʠ.  

ʅʝʩʤʦʪʨʷ ʥʘ ʪʦ, ʯʪʦ ʙʦʣʴʰʘʷ ʯʘʩʪʴ ʩʦʪʨʫʜʥʠʢʦʚ ï ʣʶʤʧʝʥʳ, 

ʧʨʠʩʫʪʩʪʚʫʶʪ ʪʘʢʞʝ ʠ ʧʘʪʨʠʦʪʳ. ɼʣʷ ʥʠʭ ʚʘʞʝʥ ʢʦʨʧʦʨʘʪʠʚʥʳʡ ʩʪʠʣʴ, 

ʭʦʨʦʰʠʡ ʢʦʣʣʝʢʪʠʚ, ʯʫʚʩʪʚʦ ʧʨʠʥʘʜʣʝʞʥʦʩʪʠ ʢ ʥʝʤʫ. ʊʘʢʦʡ ʪʠʧ 

ʩʦʪʨʫʜʥʠʢʦʚ ʧʨʦʱʝ ʫʜʝʨʞʘʪʴ, ʪʘʢ ʢʘʢ ʚ ʤʘʛʘʟʠʥʝ çFamiliaè ʧʨʠʩʫʪʩʪʚʫʶʪ 

ʧʝʨʝʯʠʩʣʝʥʥʳʝ ʫʩʣʦʚʠʷ. ʊʘʢʞʝ ʥʘ ʥʠʭ ʜʝʡʩʪʚʫʶʪ ʥʝʢʦʪʦʨʳʝ ʜʝʥʝʞʥʳʝ 

ʤʝʪʦʜʳ ʤʦʪʠʚʘʮʠʠ, ʧʨʝʜʩʪʘʚʣʝʥʥʳʝ ʚ ʤʘʛʘʟʠʥʝ.  

ʊʘʢʠʤ ʦʙʨʘʟʦʤ, ʜʣʷ ʪʦʛʦ ʯʪʦʙʳ ʩʝʪʠ ʤʘʛʘʟʠʥʦʚ ʠʟʙʝʞʘʪʴ ʧʨʦʙʣʝʤʳ 

ʥʝʭʚʘʪʢʠ ʩʦʪʨʫʜʥʠʢʦʚ ʠʟ-ʟʘ ʦʪʩʫʪʩʪʚʠʷ ʧʦʜʭʦʜʷʱʠʭ ʤʝʪʦʜʦʚ ʤʦʪʠʚʘʮʠʠ, 

ʩʣʝʜʫʝʪ ʩʦʟʜʘʪʴ ʫʩʣʦʚʠʷ, ʯʪʦʙʳ ʠʭ ʟʘʠʥʪʝʨʝʩʦʚʘʪʴ: 

- ʪʨʝʥʠʥʛʠ ʟʘ ʩʯʝʪ ʢʦʤʧʘʥʠʠ;  

- ʧʨʦʛʨʘʤʤʘ ʧʦʦʱʨʝʥʠʷ çʩʦʪʨʫʜʥʠʢ ʤʝʩʷʮʘè;  

- ʚʦʟʥʘʛʨʘʞʜʝʥʠʷ ʟʘ ʥʘʠʙʦʣʴʰʠʡ ʦʙʲʝʤ ʧʨʦʜʘʞ; 

- ʢʦʥʢʫʨʝʥʪʥʘʷ ʟʘʨʘʙʦʪʥʘʷ ʧʣʘʪʘ ʩ ʚʦʟʤʦʞʥʦʩʪʴʶ ʢʘʨʴʝʨʥʦʛʦ ʨʦʩʪʘ. 
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ɹʳʣʠ ʨʘʩʩʤʦʪʨʝʥʳ ʨʘʟʣʠʯʥʳʝ ʤʝʪʦʜʳ ʤʦʪʠʚʘʮʠʠ. ɺʳʷʚʣʝʥʦ, ʯʪʦ 

ʥʘʠʙʦʣʝʝ ʨʘʩʧʨʦʩʪʨʘʥʝʥʥʳʡ ʚ ʢʦʤʧʘʥʠʠ çFamiliaè ï ʜʝʥʝʞʥʳʡ. ʊʘʢʞʝ 

ʙʳʣʠ ʠʟʫʯʝʥʳ ʪʠʧʳ ʤʦʪʠʚʘʮʠʠ. ɽʩʣʠ ʫʯʠʪʳʚʘʪʴ, ʢ ʢʘʢʦʤʫ ʪʠʧʫ ʦʪʥʦʩʷʪʩʷ 

ʣʶʜʠ, ʨʘʙʦʪʘʶʱʠʝ ʚ ʢʦʤʧʘʥʠʠ, ʤʦʞʥʦ ʩʦʟʜʘʪʴ ʧʦʜʭʦʜʷʱʠʝ ʜʣʷ ʥʠʭ 

ʫʩʣʦʚʠʷ, ʯʪʦʙʳ ʧʦʚʳʩʠʪʴ ʫʨʦʚʝʥʴ ʤʦʪʠʚʘʮʠʠ. ɹʳʣ ʦʧʨʝʜʝʣʝʥ 

ʧʨʝʦʙʣʘʜʘʶʱʠʝ ʪʠʧ ʚ ʤʘʛʘʟʠʥʝ çFamiliaè: ʣʶʤʧʝʥʠʟʠʨʦʚʘʥʥʳʡ ʠ 

ʧʘʪʨʠʦʪʠʯʝʩʢʠʡ, ʧʨʝʜʣʦʞʝʥʘ ʩʠʩʪʝʤʘ ʤʦʪʠʚʘʮʠʠ, ʧʦʜʭʦʜʷʱʘʷ ʜʣʷ ʥʠʭ. 
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ʇʨʠʤʝʥʝʥʠʝ ʠʥʩʪʨʫʤʝʥʪʦʚ ʥʝʡʨʦʤʘʨʢʝʪʠʥʛʘ ʩʪʘʥʦʚʠʪʩʷ ʥʝʦʙʭʦʜʠʤʳʤ ʚ 

ʫʩʣʦʚʠʷʭ ʨʘʩʪʫʱʝʡ ʢʦʥʢʫʨʝʥʮʠʠ ʠ ʠʟʤʝʥʷʶʱʠʭʩʷ ʧʦʪʨʝʙʠʪʝʣʴʩʢʠʭ 

ʧʨʝʜʧʦʯʪʝʥʠʡ. ʅʦ ʥʝ ʚʩʝ ʛʨʫʧʧʳ ʧʦʪʨʝʙʠʪʝʣʝʡ ʚʦʩʧʨʠʥʠʤʘʶʪ ʠʭ ʦʜʠʥʘʢʦʚʦ. 

ʆʙʲʝʢʪʦʤ ʠʩʩʣʝʜʦʚʘʥʠʷ ʜʘʥʥʦʡ ʩʪʘʪʴʠ ʷʚʣʷʶʪʩʷ ʠʥʩʪʨʫʤʝʥʪʳ ʧʨʠʤʝʥʷʝʤʳʝ 

ʉʙʝʨʦʤ ʠ ʦʩʦʙʝʥʥʦʩʪʠ ʠʭ ʚʣʠʷʥʠʷ ʥʘ ʨʘʟʥʳʝ ʚʦʟʨʘʩʪʥʳʝ ʛʨʫʧʧʳ ʧʦʪʨʝʙʠʪʝʣʝʡ. 

The use of neuromarketing tools is becoming a reality in the face of growing 

competition and changing consumer preferences. But not all consumer groups perceive 

them in the same way. This article uses the tools used by Sber and the features of their 

use in groups of consumers of different ages as the object of research. 

 

ʇʨʠʤʝʥʝʥʠʝ ʠʥʩʪʨʫʤʝʥʪʦʚ ʥʝʡʨʦʤʘʨʢʝʪʠʥʛʘ ʩʪʘʥʦʚʠʪʩʷ 

ʥʝʦʙʭʦʜʠʤʳʤ ʚ ʫʩʣʦʚʠʷʭ ʨʘʩʪʫʱʝʡ ʢʦʥʢʫʨʝʥʮʠʠ ʠ ʠʟʤʝʥʷʶʱʠʭʩʷ 

ʧʦʪʨʝʙʠʪʝʣʴʩʢʠʭ ʧʨʝʜʧʦʯʪʝʥʠʡ, ʪʘʢ ʢʘʢ ʦʥʠ ʧʦʟʚʦʣʷʶʪ ʛʣʫʙʞʝ ʧʦʥʷʪʴ 

ʵʤʦʮʠʦʥʘʣʴʥʳʝ ʠ ʢʦʛʥʠʪʠʚʥʳʝ ʨʝʘʢʮʠʠ ʘʫʜʠʪʦʨʠʠ, ʯʪʦ ʟʥʘʯʠʪʝʣʴʥʦ 

ʫʚʝʣʠʯʠʚʘʝʪ ʵʬʬʝʢʪʠʚʥʦʩʪʴ ʨʝʢʣʘʤʥʳʭ ʢʘʤʧʘʥʠʡ ð ʧʦ ʜʘʥʥʳʤ Nielsen, 

ʥʘ 30-40% [1]. ɹʦʣʝʝ ʪʦʛʦ, ʩʦʛʣʘʩʥʦ ʠʩʩʣʝʜʦʚʘʥʠʶ Accenture, 75% 

ʧʦʪʨʝʙʠʪʝʣʝʡ ʦʞʠʜʘʶʪ ʧʝʨʩʦʥʘʣʠʟʠʨʦʚʘʥʥʦʛʦ ʧʦʜʭʦʜʘ ʦʪ ʙʨʝʥʜʦʚ, ʘ 

70% ʤʘʨʢʝʪʦʣʦʛʦʚ ʦʪʤʝʯʘʶʪ, ʯʪʦ ʥʝʡʨʦʧʩʠʭʦʣʦʛʠʷ ʧʦʤʦʛʘʝʪ ʣʫʯʰʝ 

ʧʦʥʠʤʘʪʴ ʩʚʦʶ ʮʝʣʝʚʫʶ ʘʫʜʠʪʦʨʠʶ [2].  

ʊʘʢʠʤ ʦʙʨʘʟʦʤ, ʠʩʧʦʣʴʟʦʚʘʥʠʝ ʥʝʡʨʦʤʘʨʢʝʪʠʥʛʘ ʥʝ ʪʦʣʴʢʦ 

ʩʧʦʩʦʙʩʪʚʫʝʪ ʩʦʟʜʘʥʠʶ ʙʦʣʝʝ ʧʨʠʚʣʝʢʘʪʝʣʴʥʳʭ ʧʨʝʜʣʦʞʝʥʠʡ, ʥʦ ʠ 

ʫʣʫʯʰʘʝʪ ʧʦʣʴʟʦʚʘʪʝʣʴʩʢʠʡ ʦʧʳʪ, ʯʪʦ ʢʨʠʪʠʯʝʩʢʠ ʚʘʞʥʦ ʜʣʷ ʫʩʧʝʰʥʦʛʦ 

ʧʨʦʜʚʠʞʝʥʠʷ ʥʘ ʩʦʚʨʝʤʝʥʥʦʤ ʨʳʥʢʝ.  

ʎʝʣʴ: ʚʳʷʚʠʪʴ, ʢʘʢ ʠʥʩʪʨʫʤʝʥʪʳ ʥʝʡʨʦʤʘʨʢʝʪʠʥʛʘ ʚʣʠʷʶʪ ʥʘ ʨʘʟʥʳʝ 

ʚʦʟʨʘʩʪʥʳʝ ʩʝʛʤʝʥʪʳ ʧʦʪʨʝʙʠʪʝʣʝʡ. 

ɿʘʜʘʯʠ: 

1. ʅʘʡʪʠ ʠ ʦʟʥʘʢʦʤʠʪʴʩʷ ʩ ʠʥʩʪʨʫʤʝʥʪʘʤʠ ʥʝʡʨʦʤʘʨʢʝʪʠʥʛʘ; 

2. ʋʟʥʘʪʴ ʢʘʢʠʝ ʠʥʩʪʨʫʤʝʥʪʳ ʠʩʧʦʣʴʟʫʝʪ ʉʙʝʨ (ʇɸʆ çʉʙʝʨʙʘʥʢè); 

3. ʇʨʦʘʥʘʣʠʟʠʨʦʚʘʪʴ, ʢʘʢ ʠʥʩʪʨʫʤʝʥʪʳ ʥʝʡʨʦʤʘʨʢʝʪʠʥʛʘ ʚʣʠʷʶʪ ʥʘ 

ʨʘʟʥʳʝ ʛʨʫʧʧʳ ʧʦʪʨʝʙʠʪʝʣʝʡ, ʩ ʧʦʤʦʱʴʶ ʧʨʦʚʝʜʝʥʠʷ ʦʧʨʦʩʘ.  

ʅʝʡʨʦʤʘʨʢʝʪʠʥʛ ð ʵʪʦ ʦʙʣʘʩʪʴ ʤʘʨʢʝʪʠʥʛʘ, ʢʦʪʦʨʘʷ ʠʩʧʦʣʴʟʫʝʪ 

ʟʥʘʥʠʷ ʠʟ ʥʝʡʨʦʥʘʫʢ ʜʣʷ ʧʦʥʠʤʘʥʠʷ ʧʦʚʝʜʝʥʠʷ ʧʦʪʨʝʙʠʪʝʣʝʡ. ʆʥʘ 

ʠʩʩʣʝʜʫʝʪ, ʢʘʢ ʤʦʟʛ ʨʝʘʛʠʨʫʝʪ ʥʘ ʨʘʟʣʠʯʥʳʝ ʤʘʨʢʝʪʠʥʛʦʚʳʝ ʩʪʠʤʫʣʳ, 

mailto:valver05@mail.ru
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ʪʘʢʠʝ ʢʘʢ ʨʝʢʣʘʤʘ, ʫʧʘʢʦʚʢʘ ʠ ʙʨʝʥʜʠʥʛ [4]. ɸʥʘʣʠʟ ʣʠʪʝʨʘʪʫʨʥʳʭ 

ʠʩʪʦʯʥʠʢʦʚ ʧʦʢʘʟʘʣ, ʯʪʦ ʦʩʥʦʚʥʳʤʠ ʠʥʩʪʨʫʤʝʥʪʘʤʠ ʥʝʡʨʦʤʘʨʢʝʪʠʥʛʘ 

ʷʚʣʷʶʪʩʷ (ʪʘʙʣ. 1) [5]: 

 

ʊʘʙʣʠʮʘ 8 - ʆʩʥʦʚʥʳʝ ʠʥʩʪʨʫʤʝʥʪʳ ʥʝʡʨʦʤʘʨʢʝʪʠʥʛʘ 

ʅʘʟʚʘʥʠʝ 

ʠʥʩʪʨʫʤʝʥʪʘ 

ʏʪʦ ʜʝʣʘʝʪ/ʚ ʯʝʤ ʠʩʧʦʣʴʟʫʝʪʩʷ 

ʌʄʈʀ  ʌʫʥʢʮʠʦʥʘʣʴʥʘʷ ʤʘʛʥʠʪʥʦ-ʨʝʟʦʥʘʥʩʥʘʷ 

ʪʦʤʦʛʨʘʬʠʷ. 

ʀʩʧʦʣʴʟʫʝʪʩʷ ʜʣʷ ʠʟʫʯʝʥʠʷ ʘʢʪʠʚʥʦʩʪʠ ʤʦʟʛʘ ʠ 

ʧʦʥʠʤʘʥʠʷ, ʢʘʢ ʧʦʪʨʝʙʠʪʝʣʠ ʨʝʘʛʠʨʫʶʪ ʥʘ 

ʨʘʟʣʠʯʥʳʝ ʤʘʨʢʝʪʠʥʛʦʚʳʝ ʩʪʠʤʫʣʳ. 

ʕʣʝʢʪʨʦʵʥʮʝʬʘ-

ʣʦʛʨʘʬʠʷ (ʕʕɻ) 

ʇʦʟʚʦʣʷʝʪ ʦʪʩʣʝʞʠʚʘʪʴ ʵʣʝʢʪʨʠʯʝʩʢʫʶ ʘʢʪʠʚʥʦʩʪʴ 

ʤʦʟʛʘ ʚ ʨʝʘʣʴʥʦʤ ʚʨʝʤʝʥʠ ʠ ʚʳʷʚʣʷʪʴ 

ʵʤʦʮʠʦʥʘʣʴʥʳʝ ʨʝʘʢʮʠʠ ʥʘ ʨʝʢʣʘʤʫ ʠʣʠ ʧʨʦʜʫʢʪ. 

ɻʣʘʟʦʜʚʠʛʘʪʝʣʴ-

ʥʘʷ ʘʢʪʠʚʥʦʩʪʴ 

ɸʥʘʣʠʟʠʨʫʝʪ, ʢʫʜʘ ʠʤʝʥʥʦ ʩʤʦʪʨʷʪ ʧʦʪʨʝʙʠʪʝʣʠ, 

ʯʪʦʙʳ ʧʦʥʷʪʴ, ʢʘʢʠʝ ʵʣʝʤʝʥʪʳ ʧʨʠʚʣʝʢʘʶʪ 

ʚʥʠʤʘʥʠʝ ʠ ʚʳʟʳʚʘʶʪ ʠʥʪʝʨʝʩ.  

ʊʝʩʪʠʨʦʚʘʥʠʝ ʥʘ 

ʦʩʥʦʚʝ ʵʤʦʮʠʡ 

ʀʩʧʦʣʴʟʫʝʪ ʪʝʭʥʦʣʦʛʠʠ ʜʣʷ ʠʟʤʝʨʝʥʠʷ 

ʵʤʦʮʠʦʥʘʣʴʥʳʭ ʨʝʘʢʮʠʡ (ʥʘʧʨʠʤʝʨ, ʩ ʧʦʤʦʱʴʶ 

ʣʠʮʝʚʳʭ ʵʢʩʧʨʝʩʩʠʡ) ʥʘ ʨʝʢʣʘʤʥʳʝ ʤʘʪʝʨʠʘʣʳ. 

ʅʝʡʨʦʧʩʠʭʦ-

ʣʦʛʠʯʝʩʢʠʝ 

ʠʩʩʣʝʜʦʚʘʥʠʷ 

ʀʟʫʯʘʶʪ ʢʦʛʥʠʪʠʚʥʳʝ ʧʨʦʮʝʩʩʳ, ʚʣʠʷʶʱʠʝ ʥʘ 

ʧʨʠʥʷʪʠʝ ʨʝʰʝʥʠʡ, ʠ ʧʦʤʦʛʘʶʪ ʧʦʥʷʪʴ, ʢʘʢ 

ʨʘʟʣʠʯʥʳʝ ʬʘʢʪʦʨʳ (ʥʘʧʨʠʤʝʨ, ʮʚʝʪ, ʬʦʨʤʘ) 

ʚʣʠʷʶʪ ʥʘ ʚʦʩʧʨʠʷʪʠʝ ʧʨʦʜʫʢʪʘ. 

ɸʥʘʣʠʟ ʙʦʣʴʰʠʭ 

ʜʘʥʥʳʭ 

ʉʙʦʨ ʠ ʘʥʘʣʠʟ ʜʘʥʥʳʭ ʦ ʧʦʚʝʜʝʥʠʠ ʧʦʪʨʝʙʠʪʝʣʝʡ 

ʜʣʷ ʚʳʷʚʣʝʥʠʷ ʧʘʪʪʝʨʥʦʚ ʠ ʪʨʝʥʜʦʚ, ʢʦʪʦʨʳʝ 

ʤʦʛʫʪ ʧʦʤʦʯʴ ʚ ʬʦʨʤʠʨʦʚʘʥʠʠ ʩʪʨʘʪʝʛʠʡ 

ʤʘʨʢʝʪʠʥʛʘ. 

ʇʩʠʭʦʛʨʘʬʠʢʘ ʀʟʫʯʘʝʪ ʣʠʯʥʳʝ ʭʘʨʘʢʪʝʨʠʩʪʠʢʠ ʠ ʧʨʝʜʧʦʯʪʝʥʠʷ 

ʧʦʪʨʝʙʠʪʝʣʝʡ, ʯʪʦ ʧʦʤʦʛʘʝʪ ʩʝʛʤʝʥʪʠʨʦʚʘʪʴ 

ʘʫʜʠʪʦʨʠʶ ʠ ʩʦʟʜʘʚʘʪʴ ʙʦʣʝʝ ʮʝʣʝʥʘʧʨʘʚʣʝʥʥʳʝ 

ʨʝʢʣʘʤʥʳʝ ʢʘʤʧʘʥʠʠ. 

ʅʝʡʨʦʤʘʨʢʝʪʠʥ-

ʛʦʚʳʝ ʦʧʨʦʩʳ 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ ʦʧʨʦʩʦʚ, ʦʩʥʦʚʘʥʥʳʭ ʥʘ 

ʥʝʡʨʦʙʠʦʣʦʛʠʯʝʩʢʠʭ ʧʨʠʥʮʠʧʘʭ, ʜʣʷ ʧʦʣʫʯʝʥʠʷ 

ʙʦʣʝʝ ʛʣʫʙʦʢʦʛʦ ʧʦʥʠʤʘʥʠʷ ʧʦʪʨʝʙʠʪʝʣʴʩʢʠʭ 

ʧʨʝʜʧʦʯʪʝʥʠʡ. 

ʊʝʩʪʠʨʦʚʘʥʠʝ 

A/B 

 ʉʨʘʚʥʝʥʠʝ ʜʚʫʭ ʚʝʨʩʠʡ ʦʜʥʦʛʦ ʠ ʪʦʛʦ ʞʝ 

ʧʨʦʜʫʢʪʘ ʠʣʠ ʨʝʢʣʘʤʥʦʛʦ ʤʘʪʝʨʠʘʣʘ ʜʣʷ 

ʦʧʨʝʜʝʣʝʥʠʷ, ʢʘʢʘʷ ʠʟ ʥʠʭ ʙʦʣʝʝ ʵʬʬʝʢʪʠʚʥʘ. 
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ɹʦʣʴʰʦʝ ʢʦʣʠʯʝʩʪʚʦ ʢʦʤʧʘʥʠʡ ʠʩʧʦʣʴʟʫʶʪ ʵʪʠ ʠʥʩʪʨʫʤʝʥʪʳ ʜʣʷ 

ʧʦʚʳʰʝʥʠʷ ʵʬʬʝʢʪʠʚʥʦʩʪʠ. ʆʜʥʦʡ ʠʟ ʪʘʢʠʭ ʦʨʛʘʥʠʟʘʮʠʡ ʷʚʣʷʝʪʩʷ ʉʙʝʨ 

(ʇɸʆ çʉʙʝʨʙʘʥʢè). 

ʉʝʛʦʜʥʷ ʉʙʝʨ ï ʢʨʫʧʥʝʡʰʠʡ ʙʘʥʢ ʚ ʈʦʩʩʠʠ, ʎʝʥʪʨʘʣʴʥʦʡ ʠ ɺʦʩʪʦʯʥʦʡ 

ɽʚʨʦʧʝ, ʦʜʠʥ ʠʟ ʚʝʜʫʱʠʭ ʤʝʞʜʫʥʘʨʦʜʥʳʭ ʬʠʥʘʥʩʦʚʳʭ ʠʥʩʪʠʪʫʪʦʚ. ʕʪʦ 

ʩʘʤʳʡ ʜʦʨʦʛʦʡ ʨʦʩʩʠʡʩʢʠʡ ʙʨʝʥʜ ʠ ʩʘʤʳʡ ʩʠʣʴʥʳʡ ʙʘʥʢʦʚʩʢʠʡ ʙʨʝʥʜ ʚ 

ʤʠʨʝ ʧʦ ʚʝʨʩʠʠ Brand Finance. ʎʝʣʴ ʙʘʥʢʘ ð ʩʜʝʣʘʪʴ ʉʙʝʨ ʦʜʥʦʡ ʠʟ 

ʣʫʯʰʠʭ ʬʠʥʘʥʩʦʚʳʭ ʠ ʪʝʭʥʦʣʦʛʠʯʝʩʢʠʭ ʢʦʤʧʘʥʠʡ ʚ ʤʠʨʝ. ɽʛʦ ʤʠʩʩʠʷ 

ʟʘʢʣʶʯʘʝʪʩʷ ʚ ʫʚʝʨʝʥʥʦʩʪʠ ʠ ʥʘʜʝʞʥʦʩʪʠ. ɼʣʷ ʢʣʠʝʥʪʦʚ ï ʵʪʦ ʙʘʥʢ, 

ʢʦʪʦʨʳʡ ʝʞʝʜʥʝʚʥʦ ʛʦʪʦʚ ʧʦʤʦʯʴ ʢʘʞʜʦʤʫ ʢʣʠʝʥʪʫ ʚʦ ʚʩʝʤ, ʯʪʦ ʩʚʷʟʘʥʦ 

ʩ ʬʠʥʘʥʩʘʤʠ: ʦʥ ʫʩʪʦʡʯʠʚ, ʚ ʥʝʤ ʥʝ ʦʙʤʘʥʫʪ, ʩʧʨʘʚʝʜʣʠʚʳʝ ʫʩʣʦʚʠʷ, 

ʙʳʩʪʨʦ ʠ ʫʜʦʙʥʦ ʦʙʩʣʫʞʘʪ, ʦʥ ʧʦʤʦʞʝʪ ʚʳʙʨʘʪʴ ʠ ʧʨʠʥʷʪʴ ʦʧʪʠʤʘʣʴʥʦʝ 

ʬʠʥʘʥʩʦʚʦʝ ʨʝʰʝʥʠʝ, ʠʩʭʦʜʷ ʠʟ ʠʥʪʝʨʝʩʦʚ ʢʣʠʝʥʪʘ. ʆʥ ʧʦʩʪʦʷʥʥʦ 

ʨʘʙʦʪʘʝʪ ʠ ʩʦʚʝʨʰʝʥʩʪʚʫʝʪʩʷ, ʯʪʦʙʳ ʨʘʜʦʚʘʪʴ ʩʚʦʠʭ ʢʣʠʝʥʪʦʚ ʠ ʫʣʫʯʰʘʪʴ 

ʩʚʦʶ ʨʘʙʦʪʫ. ʄʳ ʧʨʦʘʥʘʣʠʟʠʨʦʚʘʣʠ, ʢʘʢʠʝ ʠʥʩʪʨʫʤʝʥʪʳ ʠʩʧʦʣʴʟʫʝʪ 

ʉʙʝʨ (ʪʘʙʣ. 2) [3]. 

ʊʘʙʣʠʮʘ 9 - ʀʥʩʪʨʫʤʝʥʪʳ ʥʝʡʨʦʤʘʨʢʝʪʠʥʛʘ ʉʙʝʨʘ 

ʅʘʟʚʘʥʠʝ 

ʠʥʩʪʨʫʤʝʥʪʘ 

ʏʪʦ ʜʝʣʘʝʪ/ʚ ʯʝʤ ʠʩʧʦʣʴʟʫʝʪʩʷ 

ɸʥʘʣʠʟ ʙʦʣʴʰʠʭ 

ʜʘʥʥʳʭ 

ʉʙʦʨ ʠ ʦʙʨʘʙʦʪʢʘ ʜʘʥʥʳʭ ʦ ʧʦʚʝʜʝʥʠʠ ʢʣʠʝʥʪʦʚ ʜʣʷ 

ʚʳʷʚʣʝʥʠʷ ʧʘʪʪʝʨʥʦʚ ʠ ʧʨʝʜʧʦʯʪʝʥʠʡ. 

ʕʤʦʮʠʦʥʘʣʴʥʳʡ 

ʘʥʘʣʠʟ 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ ʪʝʭʥʦʣʦʛʠʡ ʜʣʷ ʦʧʨʝʜʝʣʝʥʠʷ 

ʵʤʦʮʠʦʥʘʣʴʥʳʭ ʨʝʘʢʮʠʡ ʢʣʠʝʥʪʦʚ ʥʘ ʨʘʟʣʠʯʥʳʝ 

ʧʨʦʜʫʢʪʳ ʠ ʫʩʣʫʛʠ, ʥʘʧʨʠʤʝʨ, ʯʝʨʝʟ ʘʥʘʣʠʟ ʣʠʮʝʚʳʭ 

ʚʳʨʘʞʝʥʠʡ ʠʣʠ ʪʦʥʘʣʴʥʦʩʪʠ ʦʙʱʝʥʠʷ. 

ʊʝʩʪʠʨʦʚʘʥʠʝ 

ʧʦʣʴʟʦʚʘʪʝʣʴ-

ʩʢʦʛʦ ʦʧʳʪʘ 

(UX) 

ʇʨʦʚʝʜʝʥʠʝ ʪʝʩʪʦʚ ʥʘ ʫʜʦʙʩʪʚʦ ʠʩʧʦʣʴʟʦʚʘʥʠʷ 

ʤʦʙʠʣʴʥʳʭ ʧʨʠʣʦʞʝʥʠʡ ʠ ʠʥʪʝʨʥʝʪ-ʙʘʥʢʠʥʛʘ, ʯʪʦʙʳ 

ʧʦʥʷʪʴ, ʢʘʢʠʝ ʵʣʝʤʝʥʪʳ ʠʥʪʝʨʬʝʡʩʘ ʚʳʟʳʚʘʶʪ 

ʥʘʠʙʦʣʴʰʠʡ ʠʥʪʝʨʝʩ ʠ ʫʜʦʚʣʝʪʚʦʨʝʥʠʝ. 

ɻʣʘʟʦʜʚʠʛʘʪʝ-

ʣʴʥʘʷ 

ʘʢʪʠʚʥʦʩʪʴ 

ɸʥʘʣʠʟ ʪʦʛʦ, ʢʘʢ ʢʣʠʝʥʪʳ ʚʟʘʠʤʦʜʝʡʩʪʚʫʶʪ ʩ 

ʨʝʢʣʘʤʥʳʤʠ ʤʘʪʝʨʠʘʣʘʤʠ ʠ ʠʥʪʝʨʬʝʡʩʘʤʠ, ʯʪʦʙʳ 

ʦʧʪʠʤʠʟʠʨʦʚʘʪʴ ʠʭ. 

ʇʩʠʭʦʛʨʘʬʠʯʝʩʢ

ʠʡ ʘʥʘʣʠʟ 

ʀʟʫʯʝʥʠʝ ʣʠʯʥʦʩʪʥʳʭ ʭʘʨʘʢʪʝʨʠʩʪʠʢ ʢʣʠʝʥʪʦʚ ʜʣʷ 

ʙʦʣʝʝ ʪʦʯʥʦʛʦ ʪʘʨʛʝʪʠʨʦʚʘʥʠʷ ʨʝʢʣʘʤʥʳʭ ʢʘʤʧʘʥʠʡ. 

ʂʣʠʝʥʪʩʢʠʝ 

ʦʧʨʦʩʳ ʠ ʬʦʢʫʩ-

ʛʨʫʧʧʳ 

ʇʨʦʚʝʜʝʥʠʝ ʠʩʩʣʝʜʦʚʘʥʠʡ ʤʥʝʥʠʡ ʢʣʠʝʥʪʦʚ ʦ 

ʧʨʦʜʫʢʪʘʭ ʠ ʫʩʣʫʛʘʭ, ʯʪʦʙʳ ʧʦʥʷʪʴ ʠʭ ʧʦʪʨʝʙʥʦʩʪʠ ʠ 

ʧʨʝʜʧʦʯʪʝʥʠʷ. 

ɸʥʘʣʠʟ 

ʩʦʮʠʘʣʴʥʳʭ 

ʤʝʜʠʘ 

ʀʩʩʣʝʜʦʚʘʥʠʝ ʫʧʦʤʠʥʘʥʠʡ ʦ ʙʘʥʢʝ ʚ ʩʦʮʠʘʣʴʥʳʭ 

ʩʝʪʷʭ ʜʣʷ ʧʦʥʠʤʘʥʠʷ ʦʙʱʝʩʪʚʝʥʥʦʛʦ ʤʥʝʥʠʷ ʠ 

ʚʳʷʚʣʝʥʠʷ ʪʨʝʥʜʦʚ. 
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ʉ ʧʦʤʦʱʴʶ ʵʪʠʭ ʠʥʩʪʨʫʤʝʥʪʦʚ ʉʙʝʨ ʤʦʞʝʪ ʙʦʣʝʝ ʪʦʯʥʦ ʥʘʩʪʨʘʠʚʘʪʴ 

ʩʚʦʠ ʧʨʝʜʣʦʞʝʥʠʷ ʧʦʜ ʧʦʪʨʝʙʥʦʩʪʠ ʢʣʠʝʥʪʦʚ, ʫʣʫʯʰʘʪʴ ʢʘʯʝʩʪʚʦ 

ʦʙʩʣʫʞʠʚʘʥʠʷ ʠ ʧʦʚʳʰʘʪʴ ʫʜʦʚʣʝʪʚʦʨʝʥʥʦʩʪʴ ʧʦʪʨʝʙʠʪʝʣʝʡ. ʅʘ ʥʘʰ 

ʚʟʛʣʷʜ ʢʣʶʯʝʚʳʤʠ ʠʥʩʪʨʫʤʝʥʪʘʤʠ ʷʚʣʷʶʪʩʷ ʧʩʠʭʦʛʨʘʬʠʯʝʩʢʠʡ ʘʥʘʣʠʟ, 

ʢʦʪʦʨʳʡ ʧʦʤʦʛʘʝʪ ʧʦʥʷʪʴ ʚʥʫʪʨʝʥʥʠʝ ʧʦʪʨʝʙʥʦʩʪʠ ʧʦʪʨʝʙʠʪʝʣʝʡ ʠ 

ʧʦʤʦʯʴ ʢʦʤʧʘʥʠʠ ʧʨʝʜʩʢʘʟʘʪʴ ʧʦʚʝʜʝʥʠʝ ʢʣʠʝʥʪʦʚ ʠ ʘʜʘʧʪʠʨʦʚʘʪʴ 

ʧʨʝʜʣʦʞʝʥʠʷ ʧʦʜ ʧʦʪʨʝʙʥʦʩʪʠ. ɸ ʪʘʢʞʝ ʛʣʘʟʦʜʚʠʛʘʪʝʣʴʥʘʷ ʘʢʪʠʚʥʦʩʪʴ, 

ʦʥʘ ʧʦʤʦʛʘʝʪ ʦʧʨʝʜʝʣʠʪʴ, ʢʘʢʠʝ ʵʣʝʤʝʥʪʳ ʚʠʟʫʘʣʴʥʦʛʦ ʢʦʥʪʝʥʪʘ 

ʧʨʠʚʣʝʢʘʶʪ ʙʦʣʴʰʝ ʚʥʠʤʘʥʠʷ. 

ɺ ʭʦʜʝ ʠʩʩʣʝʜʦʚʘʥʠʷ ʙʳʣʘ ʩʦʩʪʘʚʣʝʥʘ ʘʥʢʝʪʘ, ʢʦʪʦʨʘʷ ʧʦʟʚʦʣʠʣʘ 

ʧʨʦʘʥʘʣʠʟʠʨʦʚʘʪʴ, ʢʘʢʠʝ ʤʝʪʦʜʳ ʥʝʡʨʦʤʘʨʢʝʪʠʥʛʘ ʨʝʘʣʴʥʦ ʚʣʠʷʶʪ ʥʘ 

ʨʝʰʝʥʠʝ ʧʦʣʴʟʦʚʘʥʠʷ ʉʙʝʨʦʤ ʨʘʟʥʳʭ ʚʦʟʨʘʩʪʥʳʭ ʛʨʫʧʧ. ɹʳʣʠ ʚʳʜʝʣʝʥʳ 

ʪʨʠ ʚʦʟʨʘʩʪʥʳʝ ʛʨʫʧʧʳ: ʚ ʚʦʟʨʘʩʪʝ ʦʪ 18 ʜʦ 30 ʣʝʪ; ʦʪ 30 ʜʦ 50 ʣʝʪ; ʦʪ 50 

ʜʦ 70 ʣʝʪ. 

ʇʦ ʨʝʟʫʣʴʪʘʪʘʤ ʘʥʢʝʪʠʨʦʚʘʥʠʷ, ʚʠʜʠʤ, ʯʪʦ ʉʙʝʨ ʘʢʪʠʚʥʦ ʧʨʠʤʝʥʷʝʪ 

ʠʥʩʪʨʫʤʝʥʪʳ ʥʝʡʨʦʤʘʨʢʝʪʠʥʛʘ ʜʣʷ ʦʧʪʠʤʠʟʘʮʠʠ ʚʟʘʠʤʦʜʝʡʩʪʚʠʷ ʩ 

ʢʣʠʝʥʪʘʤʠ ʚʩʝʭ ʨʘʩʩʤʦʪʨʝʥʥʳʭ ʚʦʟʨʘʩʪʥʳʭ ʛʨʫʧʧ. ɺ ʢʘʞʜʦʡ ʠʟ ʛʨʫʧʧ 

ʙʳʣʦ ʚʳʷʚʣʝʥʦ, ʯʪʦ ʥʘʠʙʦʣʝʝ ʜʝʡʩʪʚʝʥʥʳʤ ʤʝʪʦʜʦʤ ʜʣʷ ʢʦʤʧʘʥʠʠ 

ʩʙʝʨʙʘʥʢ ʷʚʣʷʝʪʩʷ ʧʩʠʭʦʛʨʘʬʠʯʝʩʢʠʡ ʘʥʘʣʠʟ. ʆʜʥʘʢʦ, ʚʦ ʚʩʝʭ ʚʦʟʨʘʩʪʥʳʭ 

ʢʘʪʝʛʦʨʠʷʭ ʩʫʱʝʩʪʚʫʶʪ ʚʦʟʤʦʞʥʦʩʪʠ ʜʣʷ ʫʣʫʯʰʝʥʠʷ ʚʦʚʣʝʯʝʥʥʦʩʪʠ 

ʢʣʠʝʥʪʦʚ ʚ ʩʦʮʠʘʣʴʥʳʝ ʤʝʜʠʘ ʠ ʙʦʣʝʝ ʘʢʪʠʚʥʦʛʦ ʠʩʧʦʣʴʟʦʚʘʥʠʷ 

ʚʠʟʫʘʣʴʥʳʭ ʵʣʝʤʝʥʪʦʚ ʨʝʢʣʘʤʳ, ʯʪʦ ʧʦʚʳʩʠʪ ʵʬʬʝʢʪʠʚʥʦʩʪʴ 

ʢʦʤʤʫʥʠʢʘʮʠʠ ʠ ʘʜʘʧʪʠʨʦʚʘʪʴ ʧʨʝʜʣʦʞʝʥʠʷ ʧʦʜ ʧʨʝʜʧʦʯʪʝʥʠʷ 

ʘʫʜʠʪʦʨʠʠ ʨʘʟʥʳʭ ʚʦʟʨʘʩʪʥʳʭ ʛʨʫʧʧ. 

ɺ ʭʦʜʝ ʧʨʦʚʝʜʝʥʥʦʛʦ ʠʩʩʣʝʜʦʚʘʥʠʷ ʠʟʫʯʝʥ ʰʠʨʦʢʠʡ ʩʧʝʢʪʨ 

ʠʥʩʪʨʫʤʝʥʪʦʚ ʥʝʡʨʦʤʘʨʢʝʪʠʥʛʘ. ʕʪʦ ʧʦʟʚʦʣʠʣʦ ʩʦʟʜʘʪʴ ʦʙʱʝʝ 

ʧʨʝʜʩʪʘʚʣʝʥʠʝ ʦ ʪʦʤ, ʢʘʢ ʥʝʡʨʦʤʘʨʢʝʪʠʥʛ ʤʦʞʝʪ ʙʳʪʴ ʧʨʠʤʝʥʸʥ ʜʣʷ 

ʫʣʫʯʰʝʥʠʷ ʤʘʨʢʝʪʠʥʛʦʚʳʭ ʩʪʨʘʪʝʛʠʡ. ʉʙʝʨ ʘʢʪʠʚʥʦ ʧʨʠʤʝʥʷʝʪ 

ʩʦʚʨʝʤʝʥʥʳʝ ʧʦʜʭʦʜʳ, ʪʘʢʠʝ ʢʘʢ ʘʥʘʣʠʟ ʵʤʦʮʠʦʥʘʣʴʥʦʛʦ ʦʪʢʣʠʢʘ 

ʢʣʠʝʥʪʦʚ, ʧʝʨʩʦʥʘʣʠʟʠʨʦʚʘʥʥʘʷ ʨʝʢʣʘʤʘ ʠ ʠʩʧʦʣʴʟʦʚʘʥʠʝ ʙʦʣʴʰʠʭ 

ʜʘʥʥʳʭ ʜʣʷ ʩʝʛʤʝʥʪʘʮʠʠ ʘʫʜʠʪʦʨʠʠ. ʕʪʦ ʩʚʠʜʝʪʝʣʴʩʪʚʫʝʪ ʦ ʩʪʨʝʤʣʝʥʠʠ 

ʢʦʤʧʘʥʠʠ ʘʜʘʧʪʠʨʦʚʘʪʴ ʩʚʦʠ ʧʨʝʜʣʦʞʝʥʠʷ ʧʦʜ ʫʥʠʢʘʣʴʥʳʝ ʧʦʪʨʝʙʥʦʩʪʠ 

ʨʘʟʣʠʯʥʳʭ ʛʨʫʧʧ ʧʦʪʨʝʙʠʪʝʣʝʡ.  

ʇʨʦʚʝʜʸʥʥʳʡ ʦʧʨʦʩ ʧʦʜʪʚʝʨʜʠʣ, ʯʪʦ ʠʥʩʪʨʫʤʝʥʪʳ ʥʝʡʨʦʤʘʨʢʝʪʠʥʛʘ 

ʜʝʡʩʪʚʠʪʝʣʴʥʦ ʦʢʘʟʳʚʘʶʪ ʟʥʘʯʠʪʝʣʴʥʦʝ ʚʣʠʷʥʠʝ ʥʘ ʧʦʚʝʜʝʥʠʝ ʠ 

ʧʨʝʜʧʦʯʪʝʥʠʷ ʧʦʪʨʝʙʠʪʝʣʝʡ ʚ ʟʘʚʠʩʠʤʦʩʪʠ ʦʪ ʠʭ ʚʦʟʨʘʩʪʘ. ɸʥʘʣʠʟ 

ʠʥʩʪʨʫʤʝʥʪʦʚ, ʠʩʧʦʣʴʟʫʝʤʳʭ ʢʦʤʧʘʥʠʝʡ ʉʙʝʨ, ʦʙʥʘʨʫʞʠʣ, ʯʪʦ ʥʘʠʙʦʣʝʝ 

ʜʝʡʩʪʚʝʥʥʳʤ ʤʝʪʦʜʦʤ ʜʣʷ ʦʨʛʘʥʠʟʘʮʠʠ ʷʚʣʷʝʪʩʷ ʧʩʠʭʦʛʨʘʬʠʯʝʩʢʠʡ 

ʘʥʘʣʠʟ. ʈʝʟʫʣʴʪʘʪʳ ʧʦʢʘʟʘʣʠ, ʯʪʦ ʤʦʣʦʜʳʝ ʣʶʜʠ (18-30 ʣʝʪ) ʙʦʣʝʝ 

ʚʦʩʧʨʠʠʤʯʠʚʳ ʢ ʚʠʟʫʘʣʴʥʳʤ ʵʣʝʤʝʥʪʘʤ ʠ ʠʥʪʝʨʘʢʪʠʚʥʳʤ ʬʦʨʤʘʪʘʤ, 
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ʪʦʛʜʘ ʢʘʢ ʙʦʣʝʝ ʟʨʝʣʳʝ ʛʨʫʧʧʳ (30-50 ʣʝʪ ʠ 50-70 ʣʝʪ) ʨʝʘʛʠʨʫʶʪ ʥʘ 

ʪʝʢʩʪʦʚʫʶ ʠʥʬʦʨʤʘʮʠʶ.  
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ɼʘʥʥʦʝ ʠʩʩʣʝʜʦʚʘʥʠʝ ʧʦʩʚʷʱʝʥʦ ʚʳʷʚʣʝʥʠʶ ʥʘʠʙʦʣʝʝ ʧʦʜʭʦʜʷʱʝʡ ʙʠʟʥʝʩ-

ʤʦʜʝʣʠ ʜʣʷ ʦʪʢʨʳʪʠʷ ʤʘʥʠʢʶʨʥʦʛʦ ʙʠʟʥʝʩʘ. ɺ ʨʘʤʢʘʭ ʠʩʩʣʝʜʦʚʘʥʠʷ ʙʫʜʫʪ 

ʨʘʩʩʤʦʪʨʝʥʳ ʨʘʟʣʠʯʥʳʝ ʙʠʟʥʝʩ-ʤʦʜʝʣʠ, ʢʦʪʦʨʳʝ ʤʦʛʫʪ ʙʳʪʴ ʠʩʧʦʣʴʟʦʚʘʥʳ ʜʣʷ 

ʦʪʢʨʳʪʠʷ ʤʘʥʠʢʶʨʥʦʛʦ ʙʠʟʥʝʩʘ, ʧʨʦʘʥʘʣʠʟʠʨʦʚʘʥʳ ʠʭ ʧʨʝʠʤʫʱʝʩʪʚʘ ʠ 

ʥʝʜʦʩʪʘʪʢʠ, ʘ ʪʘʢʞʝ ʜʘʥʳ ʨʝʢʦʤʝʥʜʘʮʠʠ ʧʦ ʚʳʙʦʨʫ ʥʘʠʙʦʣʝʝ ʧʦʜʭʦʜʷʱʝʡ 

ʙʠʟʥʝʩ-ʤʦʜʝʣʠ ʚ ʟʘʚʠʩʠʤʦʩʪʠ ʦʪ ʢʦʥʢʨʝʪʥʳʭ ʫʩʣʦʚʠʡ 

This study is devoted to identifying the most suitable business model for opening a 

manicure business. The study will examine various business models that can be used to 

open a manicure business, analyze their advantages and disadvantages, and provide 
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recommendations for choosing the most suitable business model depending on specific 

conditions. 

 

ʎʝʣʴ: ʦʧʨʝʜʝʣʠʪʴ ʥʘʠʙʦʣʝʝ ʧʦʜʭʦʜʷʱʠʝ ʙʠʟʥʝʩ-ʤʦʜʝʣʠ ʜʣʷ 

ʨʝʘʣʠʟʘʮʠʠ ʨʘʟʣʠʯʥʳʭ ʪʠʧʦʚ ʙʴʶʪʠ-ʧʨʦʝʢʪʦʚ. 

ɿʘʜʘʯʠ: 

1. ʈʘʩʩʤʦʪʨʝʪʴ ʩʫʱʝʩʪʚʫʶʱʠʝ ʪʠʧʳ ʙʠʟʥʝʩ-ʤʦʜʝʣʝʡ,  

2. ʆʧʨʝʜʝʣʠʪʴ ʠʭ ʧʣʶʩʳ ʠ ʤʠʥʫʩʳ 

3. ɺʳʷʚʠʪʴ ʥʘʠʙʦʣʝʝ ʧʦʜʭʦʜʷʱʠʝ ʙʠʟʥʝʩ-ʤʦʜʝʣʠ ʜʣʷ ʨʘʟʥʳʭ ʪʠʧʦʚ 

ʧʨʦʝʢʪʦʚ ʠ ʧʨʝʜʧʨʠʥʠʤʘʪʝʣʝʡ. 

ɺ ʥʘʩʪʦʷʱʝʝ ʚʨʝʤʷ ʩʬʝʨʘ ʫʩʣʫʛ ʘʢʪʠʚʥʦ ʨʘʟʚʠʚʘʝʪʩʷ. ʆʜʥʦʡ ʠʟ 

ʥʘʠʙʦʣʝʝ ʧʦʧʫʣʷʨʥʳʭ ʧʨʦʮʝʜʫʨ ʚ ʙʴʶʪʠ-ʩʬʝʨʝ ʷʚʣʷʝʪʩʷ ʫʩʣʫʛʘ 

ʤʘʥʠʢʶʨʘ. ɺ ʩʪʨʫʢʪʫʨʝ ʩʧʨʦʩʘ ʥʘ ʫʩʣʫʛʠ ʩʘʣʦʥʦʚ ʢʨʘʩʦʪʳ ʤʘʥʠʢʶʨʥʳʝ 

ʫʩʣʫʛʠ ʟʘʥʠʤʘʶʪ ʧʦʯʪʠ 40%. ɺ ʧʦʩʣʝʜʥʠʝ ʛʦʜʳ ʥʘ ʨʳʥʢʝ ʠʥʜʫʩʪʨʠʠ 

ʢʨʘʩʦʪʳ ʦʪʤʝʯʘʝʪʩʷ ʚʦʟʥʠʢʥʦʚʝʥʠʝ ʤʥʦʞʝʩʪʚʘ ʫʟʢʦʩʧʝʮʠʘʣʠʟʠʨʦʚʘʥʥʳʭ 

ʩʘʣʦʥʦʚ, ʘʢʮʝʥʪʠʨʫʶʱʠʭ ʩʚʦʶ ʜʝʷʪʝʣʴʥʦʩʪʴ ʠʤʝʥʥʦ ʥʘ ʧʨʝʜʦʩʪʘʚʣʝʥʠʠ 

ʤʘʥʠʢʶʨʥʳʭ ʫʩʣʫʛ. [7] 

ʉʝʛʦʜʥʷ ʩʫʱʝʩʪʚʫʶʪ ʨʘʟʣʠʯʥʳʝ ʩʘʣʦʥʳ ʚ ʙʴʶʪʠ-ʠʥʜʫʩʪʨʠʠ. ʆʥʠ 

ʨʘʟʣʠʯʘʶʪʩʷ ʤʘʩʰʪʘʙʘʤʠ, ʬʦʨʤʘʪʘʤʠ, ʥʘʙʦʨʦʤ ʧʨʝʜʦʩʪʘʚʣʷʝʤʳʭ ʫʩʣʫʛ ʠ 

ʪ.ʜ. ɺ ʟʘʚʠʩʠʤʦʩʪʠ ʦʪ ʦʩʦʙʝʥʥʦʩʪʝʡ ʦʪʢʨʳʚʘʝʤʦʛʦ ʩʘʣʦʥʘ, ʘ ʪʘʢʞʝ ʦʧʳʪʘ 

ʠ ʬʠʥʘʥʩʦʚʳʭ ʚʦʟʤʦʞʥʦʩʪʝʡ ʦʩʥʦʚʘʪʝʣʷ ʙʫʜʝʪ ʚʳʙʨʘʥʘ ʙʠʟʥʝʩ-ʤʦʜʝʣʴ. 

ɼʣʷ ʧʨʦʝʢʪʘ, ʩʪʘʨʪʘʧʘ, ʧʦʩʪʨʦʝʥʠʝ ʙʠʟʥʝʩ-ʤʦʜʝʣʠ ï ʵʪʦ ʦʪʧʨʘʚʥʘʷ 

ʪʦʯʢʘ. ʇʨʘʚʠʣʴʥʦ ʚʳʙʨʘʥʥʘʷ ʠ ʧʦʩʪʨʦʝʥʥʘʷ ʙʠʟʥʝʩ-ʤʦʜʝʣʴ ʧʦʤʦʞʝʪ: 

ʧʦʥʷʪʴ, ʢʘʢʠʝ ʧʦʥʘʜʦʙʷʪʩʷ ʚʣʦʞʝʥʠʷ ʠ ʚ ʢʘʢʦʤ ʦʙʲʝʤʝ; ʧʨʘʚʠʣʴʥʦ 

ʚʳʩʪʨʦʠʪʴ ʨʘʙʦʯʠʝ ʧʨʦʮʝʩʩʳ; ʦʮʝʥʠʪʴ ʧʦʪʝʥʮʠʘʣ ʙʠʟʥʝʩʘ; ʦʧʨʝʜʝʣʠʪʴ 

ʧʫʪʠ ʜʘʣʴʥʝʡʰʝʛʦ ʨʘʟʚʠʪʠʷ; ʫʙʝʜʠʪʴ ʠʥʚʝʩʪʦʨʦʚ, ʯʪʦ ʵʪʦʪ ʩʪʘʨʪʘʧ ï 

ʚʳʛʦʜʥʦʝ ʠ ʧʝʨʩʧʝʢʪʠʚʥʦʝ ʚʣʦʞʝʥʠʝ. 

ɸʥʘʣʠʟ ʨʳʥʢʘ 

ɽʤʢʦʩʪʴ ʨʦʩʩʠʡʩʢʦʛʦ ʨʳʥʢʘ ʤʘʥʠʢʶʨʥʳʭ ʫʩʣʫʛ ʟʘ ʧʦʩʣʝʜʥʠʝ 5 ʣʝʪ 

ʚʳʨʦʩʣʘ ʥʘ 111% ʠ ʚ 2023 ʛʦʜʫ ʩʦʩʪʘʚʠʣʘ 232 ʤʣʨʜ. ʨʫʙʣʝʡ. ʉ ʢʘʞʜʳʤ 

ʛʦʜʦʤ ʨʘʩʪʝʪ ʢʦʣʠʯʝʩʪʚʝʥʥʳʡ ʦʙʲʝʤ ʨʳʥʢʘ, ʚʤʝʩʪʝ ʩ ʵʪʠʤ ʧʦʚʳʰʘʝʪʩʷ ʠ 

ʮʝʥʘ ʥʘ ʤʘʥʠʢʶʨʥʳʝ ʫʩʣʫʛʠ. ʊʦʣʴʢʦ ʧʦ ʠʪʦʛʘʤ 2022 ʛʦʜʘ ʮʝʥʳ ʥʘ ʜʘʥʥʳʡ 

ʚʠʜ ʫʩʣʫʛ ʚʦʟʨʦʩʣʠ ʥʘ 40%. 

ʉʧʝʮʠʘʣʠʩʪʳ ʦʞʠʜʘʶʪ, ʯʪʦ ʨʦʩʩʠʡʩʢʠʡ ʨʳʥʦʢ ʤʘʥʠʢʶʨʥʳʭ ʫʩʣʫʛ 

ʧʨʦʜʦʣʞʠʪ ʨʘʟʚʠʚʘʪʴʩʷ. ʕʪʦʤʫ ʙʫʜʫʪ ʩʧʦʩʦʙʩʪʚʦʚʘʪʴ ʨʦʩʪ ʜʦʭʦʜʦʚ 

ʥʘʩʝʣʝʥʠʷ, ʩʣʘʙʘʷ ʥʘʩʳʱʝʥʥʦʩʪʴ ʨʳʥʢʘ ʚ ʣʦʢʘʣʴʥʳʭ ʨʘʡʦʥʘʭ ʠ ʥʦʚʳʭ 

ʞʠʣʳʭ ʢʦʤʧʣʝʢʩʘʭ, ʪʝʥʜʝʥʮʠʠ ʤʦʜʳ, ʨʘʟʚʠʪʠʝ ʤʠʨʦʚʦʡ ʠʥʜʫʩʪʨʠʠ 

ʢʨʘʩʦʪʳ. 

ʅʘ ʩʝʛʦʜʥʷʰʥʠʡ ʜʝʥʴ ʩʧʨʦʩ ʥʘ ʫʩʣʫʛʠ ʤʘʥʠʢʶʨʥʳʭ ʩʘʣʦʥʦʚ 

ʜʦʩʪʘʪʦʯʥʦ ʚʳʩʦʢ. ʇʦ ʩʪʘʪʠʩʪʠʢʝ, ʚ 2022 ʛʦʜʫ ʜʦʣʷ ʨʦʩʩʠʷʥʦʢ, ʨʝʛʫʣʷʨʥʦ 
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ʧʦʣʴʟʫʶʱʠʭʩʷ ʫʩʣʫʛʘʤʠ ʤʘʥʠʢʶʨʥʳʭ ʩʘʣʦʥʦʚ, ʩʦʩʪʘʚʠʣʘ 55%. 

ʈʝʟʫʣʴʪʘʪʳ ʦʧʨʦʩʘ, ʧʨʦʚʝʜʝʥʥʦʛʦ ʩʨʝʜʠ 10000 ʨʝʩʧʦʥʜʝʥʪʦʚ, ʛʦʚʦʨʷʪ ʦ 

ʪʦʤ, ʯʪʦ 42% ʤʘʩʪʝʨʦʚ ʧʦ ʤʘʥʠʢʶʨʫ ʦʙʩʣʫʞʠʚʘʶʪ ʚ ʥʝʜʝʣʶ ʦʪ 11 ʜʦ 30 

ʢʣʠʝʥʪʦʚ, ʘ 23% ʤʘʩʪʝʨʦʚ ï ʙʦʣʝʝ 30 ʢʣʠʝʥʪʦʚ. 

ʉʪʘʙʠʣʴʥʳʡ ʩʧʨʦʩ ʥʘ ʤʘʥʠʢʶʨʥʳʝ ʫʩʣʫʛʠ ʩʦʭʨʘʥʷʝʪʩʷ ʜʘʞʝ ʚ 

ʫʩʣʦʚʠʷʭ ʵʢʦʥʦʤʠʯʝʩʢʦʛʦ ʢʨʠʟʠʩʘ. ʉʦʛʣʘʩʥʦ ʜʘʥʥʳʤ ɺʎʀʆʄ, ʚ 2023 

ʛʦʜʫ ʪʦʣʴʢʦ 1% ʞʝʥʩʢʦʛʦ ʥʘʩʝʣʝʥʠʷ ʟʘʷʚʠʣ, ʯʪʦ ʠʟ-ʟʘ ʧʦʚʳʰʝʥʠʷ ʮʝʥ ʙʳʣ 

ʚʳʥʫʞʜʝʥ ʦʪʢʘʟʘʪʴʩʷ ʦʪ ʙʴʶʪʠ-ʧʨʦʮʝʜʫʨ, ʚ ʯʠʩʣʦ ʢʦʪʦʨʳʭ ʚʭʦʜʠʪ ʠ 

ʤʘʥʠʢʶʨ. [7] 

ɺ 2024 ʛʦʜʫ ʨʳʥʦʢ ʫʩʣʫʛ ʚ ʅʦʚʦʩʠʙʠʨʩʢʝ ʚʳʨʦʩ ʥʘ 20% 

ʇʦ ʠʪʦʛʘʤ ʧʝʨʚʳʭ ʰʝʩʪʠ ʤʝʩʷʮʝʚ 2024 ʛʦʜʘ ʚ ʅʦʚʦʩʠʙʠʨʩʢʝ 

ʥʘʠʙʦʣʴʰʠʤ ʩʧʨʦʩʦʤ ʧʦʣʴʟʦʚʘʣʠʩʴ ʤʘʩʪʝʨʘ ʥʦʛʪʝʚʦʛʦ ʩʝʨʚʠʩʘ, ʩʣʝʜʫʝʪ 

ʠʟ ʜʘʥʥʳʭ ʘʥʘʣʠʪʠʢʦʚ ɸʚʠʪʦ ʋʩʣʫʛʠ.  

çɺ ʩʬʝʨʝ ʟʘʥʷʪʦ ʧʦʨʷʜʢʘ 18 ʤʠʣʣʠʦʥʦʚ ʯʝʣʦʚʝʢ. ɽʩʣʠ ʛʦʚʦʨʠʪʴ ʦ 

ʨʘʩʧʨʝʜʝʣʝʥʠʠ ʧʦ ʧʨʦʚʘʡʜʝʨʘʤ, ʪʦ ʧʦʨʷʜʢʘ 29% - ʯʘʩʪʥʠʢʠ, ʢʦʪʦʨʳʝ 

ʨʘʙʦʪʘʶʪ ʩʘʤʠ ʥʘ ʩʝʙʷ. ɼʘʣʝʝ ʠʜʝʪ ʤʠʢʨʦʙʠʟʥʝʩ, ʘ ʟʘ ʥʠʤʠ ï ʤʘʣʳʝ 

ʧʨʝʜʧʨʠʷʪʠʷ, ʤʘʣʳʡ, ʩʨʝʜʥʠʡ ʠ ʢʨʫʧʥʳʡ ʙʠʟʥʝʩ. [3] 

ʈʘʩʩʤʦʪʨʠʤ ʥʘʠʙʦʣʝʝ ʨʘʩʧʨʦʩʪʨʘʥʝʥʥʳʝ ʙʠʟʥʝʩ-ʤʦʜʝʣʠ. 

1. ʈʘʙʦʪʘ ʤʘʩʪʝʨʘ ʚ ʰʪʘʪʝ ʩʘʣʦʥʘ ʢʨʘʩʦʪʳ 

ʇʨʝʠʤʫʱʝʩʪʚʘ. ʅʘʯʘʣʴʩʪʚʦ ʙʝʨʝʪ ʟʘʢʫʧʢʫ ʤʘʪʝʨʠʘʣʦʚ ʥʘ ʩʝʙʷ, 

ʤʘʩʪʝʨʫ ʧʨʝʜʦʩʪʘʚʣʷʶʪʩʷ ʨʘʩʭʦʜʥʳʝ ʤʘʪʝʨʠʘʣʳ, ʧʨʝʜʦʩʪʘʚʣʷʝʪʩʷ 

ʛʦʪʦʚʦʝ ʨʘʙʦʯʝʝ ʤʝʩʪʦ, ʦʧʣʘʪʘ ʢʫʨʩʦʚ ʧʦʚʳʰʝʥʠʷ ʢʚʘʣʠʬʠʢʘʮʠʠ, 

ʤʠʥʠʤʫʤ ʬʠʥʘʥʩʦʚʦʡ ʦʪʚʝʪʩʪʚʝʥʥʦʩʪʠ. 

ʅʝʜʦʩʪʘʪʢʠ. ɾʝʩʪʢʠʡ ʛʨʘʬʠʢ, ʰʪʨʘʬʳ ʟʘ ʦʧʦʟʜʘʥʠʷ, ʢʦʤʤʫʥʠʢʘʮʠʷ 

ʩ ʢʦʣʣʝʛʘʤʠ, ʧʨʠʜʝʪʩʷ ʦʪʜʘʚʘʪʴ ʚʳʩʦʢʫʶ ʜʦʣʶ ʩʚʦʝʛʦ ʜʦʭʦʜʘ ʚʣʘʜʝʣʴʮʫ 

ʩʘʣʦʥʘ. [5] 

2. ʈʘʙʦʪʘ ʤʘʩʪʝʨʘ ʥʘ ʜʦʤʫ (ʩʘʤʦʟʘʥʷʪʳʡ) 

ʇʣʶʩʳ. ʉʚʦʙʦʜʥʳʡ ʛʨʘʬʠʢ ʨʘʙʦʪʳ, ʧʦʷʚʣʷʝʪʩʷ ʚʦʟʤʦʞʥʦʩʪʴ 

ʦʨʛʘʥʠʟʦʚʘʪʴ ʠ ʧʦʜʩʪʨʦʠʪʴ ʨʘʙʦʪʫ ʧʦʜ ʩʝʙʷ, ʩʚʦʙʦʜʥʦʝ ʨʘʩʧʠʩʘʥʠʝ 

ʨʘʙʦʪʳ, ʤʘʩʪʝʨ ʤʦʞʝʪ ʧʨʠʥʠʤʘʪʴ ʢʣʠʝʥʪʦʚ ʚ ʫʜʦʙʥʦʝ ʜʣʷ ʩʝʙʷ, 

ʩʫʱʝʩʪʚʝʥʥʘʷ ʵʢʦʥʦʤʠʷ ʜʝʥʝʛ ʥʘ ʪʨʘʥʩʧʦʨʪʥʳʝ ʨʘʩʭʦʜʳ, ʤʦʞʥʦ 

ʩʘʤʦʩʪʦʷʪʝʣʴʥʦ ʩʦʩʪʘʚʠʪʴ ʦʧʪʠʤʘʣʴʥʳʡ ʧʨʘʡʩ ʣʠʩʪ. ʇʦʜʦʙʨʘʪʴ 

ʥʝʦʙʭʦʜʠʤʦʝ ʦʙʦʨʫʜʦʚʘʥʠʝ ʠ ʤʘʪʝʨʠʘʣʳ ʜʣʷ ʤʘʥʠʢʶʨʘ. 

ʅʝʜʦʩʪʘʪʢʠ. ʅʝʦʙʭʦʜʠʤʦʩʪʴ ʛʨʘʤʦʪʥʦ ʦʙʦʨʫʜʦʚʘʪʴ ʨʘʙʦʯʝʝ ʤʝʩʪʦ, 

ʜʦʤʦʯʘʜʮʘʤ ʤʦʞʝʪ ʥʘʜʦʝʩʪʴ ʧʨʠʩʫʪʩʪʚʠʝ ʥʝʟʥʘʢʦʤʳʭ ʣʶʜʝʡ, ʥʝʪ 

ʫʚʝʨʝʥʥʦʩʪʠ ʚ ʜʦʙʨʦʩʦʚʝʩʪʥʦʩʪʠ ʢʣʠʝʥʪʦʚ, ʥʘ ʤʘʪʝʨʠʘʣʳ ʪʨʘʪʳ ʠʟ 

ʩʦʙʩʪʚʝʥʥʳʭ ʩʨʝʜʩʪʚ, ʧʦʜʜʝʨʞʘʥʠʝ ʛʠʛʠʝʥʳ ʥʘ ʨʘʙʦʯʝʤ ʤʝʩʪʝ, 

ʩʘʤʦʩʪʦʷʪʝʣʴʥʦʝ ʧʨʦʜʚʠʞʝʥʠʝ. [2] 

3. ʉʘʣʦʥ ʢʨʘʩʦʪʳ ʩ ʘʨʝʥʜʦʡ ʦʙʦʨʫʜʦʚʘʥʥʦʛʦ ʨʘʙʦʯʝʛʦ ʤʝʩʪʘ 
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ʇʣʶʩʳ. ɺʳʩʦʢʠʡ ʜʦʭʦʜ, ʟʘʪʨʘʪʳ ʠʜʫʪ ʪʦʣʴʢʦ ʥʘ ʘʨʝʥʜʫ ʤʝʩʪʘ, 

ʩʘʤʦʩʪʦʷʪʝʣʴʥʦʝ ʩʦʩʪʘʚʣʝʥʠʷ ʧʨʘʡʩʘ, ʥʘʣʠʯʠʝ ʦʙʦʨʫʜʦʚʘʥʥʦʛʦ ʤʝʩʪʘ, 

ʩʚʦʙʦʜʥʳʡ ʛʨʘʬʠʢ, ʨʘʩʰʠʨʝʥʠʝ ʢʣʠʝʥʪʩʢʦʡ ʙʘʟʳ ʟʘ ʩʯʸʪ ʩʘʣʦʥʘ 

ʅʝʜʦʩʪʘʪʢʠ. ʅʝʙʦʣʴʰʦʡ ʚʳʙʦʨ ʘʨʝʥʜʳ, ʬʠʢʩʠʨʦʚʘʥʥʘʷ ʧʣʘʪʘ ʜʘʞʝ ʚ 

ʧʨʦʩʪʦʠ, ʩʘʤʦʩʪʦʷʪʝʣʴʥʦʝ ʚʝʜʝʥʠʝ ʦʪʯʸʪʥʦʩʪʠ, ʚʳʩʦʢʘʷ ʢʦʥʢʫʨʝʥʮʠʷ, 

ʩʘʤʦʩʪʦʷʪʝʣʴʥʘʷ ʟʘʢʫʧʢʘ ʨʘʩʭʦʜʥʳʭ ʤʘʪʝʨʠʘʣʦʚ, ʩʘʤʦʩʪʦʷʪʝʣʴʥʳʡ ʧʦʠʩʢ 

ʢʣʠʝʥʪʦʚ, ʪʨʘʥʩʧʦʨʪʥʳʝ ʨʘʩʭʦʜʳ. [1] 

4. ʆʪʢʨʳʪʠʝ ʤʘʩʪʝʨʦʤ ʩʦʙʩʪʚʝʥʥʦʛʦ ʩʘʣʦʥʘ. 

ʇʨʝʠʤʫʱʝʩʪʚʘ. ɺʦʩʪʨʝʙʦʚʘʥʥʦʩʪʴ ʠʥʜʫʩʪʨʠʠ, ʚʦʟʤʦʞʥʦʩʪʴ ʜʣʷ 

ʪʚʦʨʯʝʩʪʚʘ ʧʨʠ ʦʬʦʨʤʣʝʥʠʠ ʩʘʣʦʥʘ, ʧʦʩʪʦʷʥʥʘʷ ʢʣʠʝʥʪʩʢʘʷ ʙʘʟʘ, 

ʧʝʨʩʧʝʢʪʠʚʘ ʨʘʩʰʠʨʝʥʠʷ, ʚʳʩʦʢʠʡ ʜʦʭʦʜ. 

ʅʝʜʦʩʪʘʪʢʠ. ɺʳʩʦʢʘʷ ʢʦʥʢʫʨʝʥʮʠʷ, ʚʳʩʦʢʠʝ ʩʪʘʨʪʦʚʳʝ ʟʘʪʨʘʪʳ, 

ʫʧʨʘʚʣʝʥʠʝ ʧʝʨʩʦʥʘʣʦʤ, ʚʳʩʦʢʠʡ ʫʨʦʚʝʥʴ ʦʪʚʝʪʩʪʚʝʥʥʦʩʪʠ. [4] 

ʉʦʧʦʩʪʘʚʠʤ ʦʧʠʩʘʥʥʳʝ ʤʦʜʝʣʠ. 

ʅʘ ʚʳʙʦʨ ʚʣʠʷʶʪ ʥʝʩʢʦʣʴʢʦ ʬʘʢʪʦʨʦʚ: ʎʝʣʠ ʦʪʢʨʳʪʠʷ ʙʠʟʥʝʩʘ; 

ʩʪʦʠʤʦʩʪʴ ʦʪʢʨʳʪʠʷ ʙʠʟʥʝʩʘ; ʚʦʟʤʦʞʥʳʝ ʨʠʩʢʠ; ʧʨʝʜʧʦʯʪʠʪʝʣʴʥʳʡ 

ʛʨʘʬʠʢ ʨʘʙʦʪʳ; ʫʨʦʚʝʥʴ ʦʪʚʝʪʩʪʚʝʥʥʦʩʪʠ. 

ʈʘʙʦʪʘ ʚ ʩʘʣʦʥʝ ʙʫʜʝʪ ʧʨʝʜʧʦʯʪʠʪʝʣʴʥʘ ʜʣʷ ʤʘʩʪʝʨʦʚ, ʢʦʪʦʨʳʝ ʮʝʥʷʪ 

ʩʪʘʙʠʣʴʥʦʩʪʴ ʠ ʧʦʜʜʝʨʞʢʫ ʨʘʙʦʪʦʜʘʪʝʣʷ. ʕʪʦ ʤʦʛʫʪ ʙʳʪʴ ʥʦʚʠʯʢʠ ʢʪʦ 

ʪʦʣʴʢʦ ʥʘʯʠʥʘʝʪ ʢʘʨʴʝʨʫ ʠ ʭʦʯʝʪ ʥʘʨʘʙʦʪʘʪʴ ʦʧʳʪ ʚ ʙʦʣʝʝ ʙʝʟʦʧʘʩʥʦʡ 

ʩʨʝʜʝ. ʀʣʠ ʤʘʩʪʝʨʘ, ʜʣʷ ʢʦʪʦʨʳʭ ʚʘʞʥʦ ʤʠʥʠʤʠʟʠʨʦʚʘʪʴ ʬʠʥʘʥʩʦʚʳʝ 

ʟʘʪʨʘʪʳ ï ʨʘʙʦʪʘ ʚ ʩʘʣʦʥʝ ʧʦʜʨʘʟʫʤʝʚʘʝʪ ʛʦʪʦʚʦʝ ʨʘʙʦʯʝʝ ʤʝʩʪʦ ʠ 

ʤʠʥʠʤʘʣʴʥʳʡ ʚʢʣʘʜ ʦʪ ʩʝʙʷ, ʧʦʩʢʦʣʴʢʫ ʚʩʸ ʥʝʦʙʭʦʜʠʤʦʝ ʧʨʝʜʦʩʪʘʚʣʷʝʪʩʷ 

ʩʘʣʦʥʦʤ. 

ʈʘʙʦʪʘ ʥʘ ʜʦʤʫ ʥʝ ʪʨʝʙʫʝʪ ʪʘʢʦʛʦ ʙʦʣʴʰʦʛʦ ʢʦʣʠʯʝʩʪʚʘ ʢʦʤʧʝʪʝʥʮʠʡ 

ʢʘʢ ʚ ʩʣʫʯʘʝ ʩ ʦʪʢʨʳʪʠʝʤ ʧʦʣʥʦʮʝʥʥʦʛʦ ʩʘʣʦʥʘ. ʊʘʢʦʡ ʚʘʨʠʘʥʪ ʧʦʜʦʡʜʸʪ 

ʪʝʤ, ʢʪʦ ʠʤʝʝʪ ʦʛʨʘʥʠʯʝʥʠʷ ʧʦ ʚʨʝʤʝʥʠ. ʅʘʧʨʠʤʝʨ, ʵʪʦ ʤʦʛʫʪ ʙʳʪʴ 

ʥʘʯʠʥʘʶʱʠʝ ʤʘʩʪʝʨʘ ʠʣʠ ʪʝ, ʢʪʦ ʟʘʥʠʤʘʝʪʩʷ ʧʦʜʦʙʥʳʤ ʙʠʟʥʝʩʦʤ ʢʘʢ 

ʭʦʙʙʠ. ɼʣʷ ʪʦʛʦ, ʯʪʦʙʳ ʥʘʯʘʪʴ ʨʘʙʦʪʘʪʴ ʧʦ ʪʘʢʦʡ ʤʦʜʝʣʠ ʥʝ ʥʫʞʥʳ 

ʙʦʣʴʰʠʝ ʚʣʦʞʝʥʠʷ. ʊʘʢʞʝ ʥʝʪ ʥʝʦʙʭʦʜʠʤʦʩʪʠ ʩʣʝʜʠʪʴ ʟʘ ʙʦʣʴʰʠʤ 

ʢʦʣʠʯʝʩʪʚʦʤ ʙʠʟʥʝʩ-ʧʨʦʮʝʩʩʦʚ ʠ ʰʪʘʪʦʤ ʩʦʪʨʫʜʥʠʢʦʚ. ʆʪʚʝʪʩʪʚʝʥʥʦʩʪʴ 

ʚ ʪʘʢʦʤ ʩʣʫʯʘʝ ʛʦʨʘʟʜʦ ʤʝʥʴʰʝ, ʯʪʦ ʦʙʣʝʛʯʘʝʪ ʨʘʙʦʪʫ. 

ɸʨʝʥʜʘ ʦʙʦʨʫʜʦʚʘʥʥʦʛʦ ʤʝʩʪʘ ʪʘʢ ʞʝ, ʢʘʢ ʠ ʨʘʙʦʪʘ ʥʘ ʜʦʤʫ ʥʝ ʪʨʝʙʫʝʪ 

ʙʦʣʴʰʠʭ ʚʣʦʞʝʥʠʡ. ʇʣʘʪʠʪʴ ʧʨʠʜʸʪʩʷ ʟʘ ʘʨʝʥʜʫ ʨʘʙʦʯʝʛʦ ʤʝʩʪʘ ʠ 

ʨʘʩʭʦʜʥʳʝ ʤʘʪʝʨʠʘʣʳ. ɺʩʸ ʥʝʦʙʭʦʜʠʤʦʝ ʦʙʦʨʫʜʦʚʘʥʠʝ ʯʘʱʝ ʚʩʝʛʦ ʙʝʨʸʪ 

ʥʘ ʩʝʙʷ ʘʨʝʥʜʦʜʘʪʝʣʴ. ʊʘʢʘʷ ʤʦʜʝʣʴ ʙʠʟʥʝʩʘ ʧʦʜʭʦʜʠʪ ʦʧʳʪʥʳʤ 

ʤʘʩʪʝʨʘʤ, ʫ ʢʦʪʦʨʳʭ ʫʞʝ ʝʩʪʴ ʢʣʠʝʥʪʩʢʘʷ ʙʘʟʘ, ʙʣʘʛʦʜʘʨʷ ʢʦʪʦʨʦʡ 

ʫʤʝʥʴʰʘʪʩʷ ʨʠʩʢʠ ʧʨʦʩʪʦʷ ʠ ʙʫʜʝʪ ʦʙʝʩʧʝʯʝʥ ʩʪʘʙʠʣʴʥʳʡ ʜʦʭʦʜ. 

ɹʣʘʛʦʜʘʨʷ ʪʘʢʦʤʫ ʬʦʨʤʘʪʫ ʜʦʭʦʜ ʤʘʩʪʝʨʘ ʙʫʜʝʪ ʛʦʨʘʟʜʦ ʚʳʰʝ ʧʦʩʢʦʣʴʢʫ 

ʠʟ ʦʙʱʝʡ ʚʳʨʫʯʢʠ ʜʝʥʴʛʠ ʙʫʜʫʪ ʫʭʦʜʠʪʴ ʪʦʣʴʢʦ ʥʘ ʦʧʣʘʪʫ ʘʨʝʥʜʳ 
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ʨʘʙʦʯʝʛʦ ʤʝʩʪʘ. ɽʩʣʠ ʯʝʣʦʚʝʢ ʚʳʙʠʨʘʝʪ ʪʘʢʦʡ ʬʦʨʤʘʪ ʙʠʟʥʝʩʘ, ʪʦ 

ʥʝʦʙʭʦʜʠʤʦ ʧʦʥʠʤʘʪʴ, ʯʪʦ ʢʣʠʝʥʪʦʚ ʧʨʠʜʸʪʩʷ ʧʨʠʚʣʝʢʘʪʴ 

ʩʘʤʦʩʪʦʷʪʝʣʴʥʦ. 

ʆʪʢʨʳʪʠʝ ʩʦʙʩʪʚʝʥʥʦʛʦ ʤʘʥʠʢʶʨʥʦʛʦ ʩʘʣʦʥʘ ʤʦʞʝʪ ʧʦʜʦʡʪʠ ʣʶʜʷʤ, 

ʢʦʪʦʨʳʝ ʛʦʪʦʚʳ ʠʜʪʠ ʥʘ ʦʧʨʝʜʝʣʸʥʥʳʝ ʨʠʩʢʠ, ʧʦʩʢʦʣʴʢʫ 

ʧʨʝʜʧʨʠʥʠʤʘʪʝʣʴʩʪʚʦ ʚʩʝʛʜʘ ʧʦʜʨʘʟʫʤʝʚʘʝʪ ʢʘʢ ʚʟʣʸʪʳ, ʪʘʢ ʠ ʧʘʜʝʥʠʷ. ʋ 

ʯʝʣʦʚʝʢʘ ʜʦʣʞʝʥ ʙʳʪʴ ʜʦʩʪʘʪʦʯʥʦ ʚʳʩʦʢʠʡ ʩʪʘʨʪʦʚʳʡ ʢʘʧʠʪʘʣ ʠ ʥʘʣʠʯʠʝ 

ʙʦʣʴʰʦʛʦ ʢʦʣʠʯʝʩʪʚʘ ʚʨʝʤʝʥʠ. ʊʘʢʞʝ ʚʘʞʥʳʤʠ ʬʘʢʪʦʨʘʤʠ ʷʚʣʷʶʪʩʷ 

ʟʥʘʥʠʝ ʦʩʥʦʚ ʫʧʨʘʚʣʝʥʠʷ ʧʝʨʩʦʥʘʣʦʤ, ʤʘʨʢʝʪʠʥʛʘ, ʬʠʥʘʥʩʦʚ ʠ 

ʧʦʩʪʨʦʝʥʠʷ ʙʠʟʥʝʩʘ ʩ ʥʫʣʷ. ɻʨʘʤʦʪʥʦʤʫ ʧʨʝʜʧʨʠʥʠʤʘʪʝʣʶ ʥʝʦʙʭʦʜʠʤʦ 

ʚʠʜʝʪʴ ʢʘʨʪʠʥʫ ʮʝʣʠʢʦʤ, ʫʤʝʪʴ ʦʧʨʝʜʝʣʷʪʴ ʮʝʣʠ, ʚʳʩʪʨʘʠʚʘʪʴ ʩʪʨʘʪʝʛʠʶ, 

ʧʨʦʚʦʜʠʪʴ ʘʥʘʣʠʟ ʢʦʥʢʫʨʝʥʪʥʦʡ ʩʨʝʜʳ ʠ ʧʦʪʝʥʮʠʘʣʴʥʳʭ ʧʦʪʨʝʙʠʪʝʣʝʡ. 

[6] 

ʇʦ ʠʪʦʛʘʤ ʧʨʦʜʝʣʘʥʥʦʡ ʨʘʙʦʪʳ ʤʦʞʥʦ ʩʜʝʣʘʪʴ ʚʳʚʦʜ, ʯʪʦ ʜʣʷ 

ʦʪʢʨʳʪʠʷ ʙʠʟʥʝʩʘ ʝʩʪʴ ʥʝʩʢʦʣʴʢʦ ʚʘʨʠʘʥʪʦʚ, ʢʦʪʦʨʳʝ ʨʘʩʩʯʠʪʘʥʳ ʥʘ 

ʨʘʟʥʳʝ ʢʘʪʝʛʦʨʠʠ ʣʠʮ. ɼʣʷ ʩʝʙʷ ʤʳ ʚʳʙʠʨʘʝʤ ʘʨʝʥʜʫ ʨʘʙʦʯʝʛʦ ʤʝʩʪʘ, 

ʧʦʩʢʦʣʴʢʫ ʫ ʥʘʩ ʦʛʨʘʥʠʯʝʥ ʙʶʜʞʝʪ ʠ ʜʦʩʪʫʧʥʦʝ ʚʨʝʤʷ, ʢʦʪʦʨʦʝ 

ʥʝʦʙʭʦʜʠʤʦ ʜʣʷ ʚʝʜʝʥʠʷ ʙʠʟʥʝʩʘ. ʊʘʢʫʶ ʤʦʜʝʣʴ ʤʳ ʚʳʙʠʨʘʝʤ ʢʘʢ 

ʩʪʘʨʪʦʚʫʶ, ʧʦʩʢʦʣʴʢʫ, ʵʪʦ ʩʘʤʳʡ ʚʳʛʦʜʥʳʡ ʚʘʨʠʘʥʪ ʜʣʷ ʥʘʯʘʣʘ. ɼʣʷ 

ʦʪʢʨʳʪʠʷ ʥʝ ʥʫʞʥʳ ʙʦʣʴʰʠʝ ʚʣʦʞʝʥʠʷ ʠ ʦʛʨʦʤʥʳʡ ʧʦʪʦʢ ʢʣʠʝʥʪʦʚ. ʅʘ 

ʧʨʠʚʣʝʯʝʥʠʝ ʢʣʠʝʥʪʦʚ ʪʘʢʞʝ ʥʝ ʧʨʠʜʸʪʩʷ ʚʢʣʘʜʳʚʘʪʴ ʩʨʝʜʩʪʚʘ, 

ʧʦʩʢʦʣʴʢʫ ʚ ʜʘʥʥʦʤ ʩʣʫʯʘʝ ʭʚʘʪʠʪ ʩʘʨʘʬʘʥʥʦʛʦ ʨʘʜʠʦ, ʢʦʪʦʨʦʝ ʧʦʟʚʦʣʠʪ 

ʩʦʟʜʘʪʴ ʦʧʪʠʤʘʣʴʥʫʶ ʢʣʠʝʥʪʩʢʫʶ ʙʘʟʫ.  
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ɺ ʩʪʘʪʴʝ ʧʨʦʚʝʜʝʥ ʘʥʘʣʠʟ ʨʳʥʢʘ ʦʙʱʝʩʪʚʝʥʥʦʛʦ ʧʠʪʘʥʠʷ ʚ ʈʦʩʩʠʠ ʠ ʧʦ 

ʅʦʚʦʩʠʙʠʨʩʢʫ, ʚʳʷʚʣʝʥʳ ʬʘʢʪʦʨʳ, ʢʦʪʦʨʳʝ ʚʣʠʷʶʪ ʥʘ ʜʘʥʥʳʡ ʨʳʥʦʢ. 

ʈʘʩʩʤʦʪʨʝʥ ʦʙʦʨʦʪ ʨʳʥʢʘ ʦʙʱʝʩʪʚʝʥʥʦʛʦ ʧʠʪʘʥʠʷ, ʧʨʦʚʝʜʝʥ ʘʥʘʣʠʟ ʚʳʨʫʯʢʠ 

ʣʠʜʝʨʦʚ ʜʘʥʥʦʛʦ ʩʝʛʤʝʥʪʘ. 

The article analyzes the catering market in Russia and Novosibirsk, identifies the 

factors that affect this market. The turnover of the catering market is considered, the 

revenue analysis of the leaders of this segment is carried out. 

 

ʆʙʱʝʩʪʚʝʥʥʦʝ ʧʠʪʘʥʠʝ ʟʘʥʠʤʘʝʪ ʦʩʦʙʦʝ ʤʝʩʪʦ ʚ ʩʬʝʨʝ ʫʩʣʫʛ. ɿʘ 

ʧʦʩʣʝʜʥʠʝ ʛʦʜʳ ʤʦʞʥʦ ʥʘʙʣʶʜʘʪʴ ʨʦʩʪ ʩʬʝʨʳ ʦʙʱʝʩʪʚʝʥʥʦʛʦ ʧʠʪʘʥʠʷ ʚ 

ʈʦʩʩʠʠ. ɿʘ ʧʝʨʠʦʜ 2021-2023 ʛʛ. ʧʨʦʠʟʦʰʣʦ ʫʚʝʣʠʯʝʥʠʝ ʨʳʥʢʘ ʧʦʯʪʠ ʥʘ 

50%. ɺ 2023 ʛ ʥʝʩʤʦʪʨʷ ʥʘ ʚʣʠʷʥʠʝ ʩʘʥʢʮʠʡ ʥʘ ʩʝʢʪʦʨ ʦʙʱʝʧʠʪʘ ʦʙʱʘʷ 

ʚʳʨʫʯʢʘ ʦʨʛʘʥʠʟʘʮʠʡ ʨʦʩʣʘ. ʆʙʲʝʤ ʨʳʥʢʘ ʦʙʱʝʩʪʚʝʥʥʦʛʦ ʧʠʪʘʥʠʷ ʚ 2023 

ʛʦʜʫ ʩʦʩʪʘʚʠʣ 2,83 ʪʨʣʥ. ʨʫʙʣʝʡ (ʨʠʩ. 1).  

https://cosmake.by/blog/sovety-pokupatelyam/biznes-na-manikyure-na-domu-ili-v-salone-kak-postupit/
https://cosmake.by/blog/sovety-pokupatelyam/biznes-na-manikyure-na-domu-ili-v-salone-kak-postupit/
https://akademiyauspeha.ru/plyusy-i-minusy-v-professii-mastera-manikyura/
https://frenchnails.ru/uploads/contract/%D0%91%D0%B8%D0%B7%D0%BD%D0%B5%D1%81_%D0%BF%D0%BB%D0%B0%D0%BD_%D0%BC%D0%B0%D1%81%D1%82%D0%B5%D1%80%D0%B0_%D0%BC%D0%B0%D0%BD%D0%B8%D0%BA%D1%8E%D1%80%D0%B0_%D0%B4%D0%BB%D1%8F_%D1%81%D0%BE%D1%86_%D0%BA%D0%BE%D0%BD%D1%82%D1%80%D0%B0%D0%BA%D1%82%D0%B0.docx
https://frenchnails.ru/uploads/contract/%D0%91%D0%B8%D0%B7%D0%BD%D0%B5%D1%81_%D0%BF%D0%BB%D0%B0%D0%BD_%D0%BC%D0%B0%D1%81%D1%82%D0%B5%D1%80%D0%B0_%D0%BC%D0%B0%D0%BD%D0%B8%D0%BA%D1%8E%D1%80%D0%B0_%D0%B4%D0%BB%D1%8F_%D1%81%D0%BE%D1%86_%D0%BA%D0%BE%D0%BD%D1%82%D1%80%D0%B0%D0%BA%D1%82%D0%B0.docx
https://frenchnails.ru/uploads/contract/%D0%91%D0%B8%D0%B7%D0%BD%D0%B5%D1%81_%D0%BF%D0%BB%D0%B0%D0%BD_%D0%BC%D0%B0%D1%81%D1%82%D0%B5%D1%80%D0%B0_%D0%BC%D0%B0%D0%BD%D0%B8%D0%BA%D1%8E%D1%80%D0%B0_%D0%B4%D0%BB%D1%8F_%D1%81%D0%BE%D1%86_%D0%BA%D0%BE%D0%BD%D1%82%D1%80%D0%B0%D0%BA%D1%82%D0%B0.docx
https://frenchnails.ru/uploads/contract/%D0%91%D0%B8%D0%B7%D0%BD%D0%B5%D1%81_%D0%BF%D0%BB%D0%B0%D0%BD_%D0%BC%D0%B0%D1%81%D1%82%D0%B5%D1%80%D0%B0_%D0%BC%D0%B0%D0%BD%D0%B8%D0%BA%D1%8E%D1%80%D0%B0_%D0%B4%D0%BB%D1%8F_%D1%81%D0%BE%D1%86_%D0%BA%D0%BE%D0%BD%D1%82%D1%80%D0%B0%D0%BA%D1%82%D0%B0.docx
https://frenchnails.ru/uploads/contract/%D0%91%D0%B8%D0%B7%D0%BD%D0%B5%D1%81_%D0%BF%D0%BB%D0%B0%D0%BD_%D0%BC%D0%B0%D1%81%D1%82%D0%B5%D1%80%D0%B0_%D0%BC%D0%B0%D0%BD%D0%B8%D0%BA%D1%8E%D1%80%D0%B0_%D0%B4%D0%BB%D1%8F_%D1%81%D0%BE%D1%86_%D0%BA%D0%BE%D0%BD%D1%82%D1%80%D0%B0%D0%BA%D1%82%D0%B0.docx
https://frenchnails.ru/uploads/contract/%D0%91%D0%B8%D0%B7%D0%BD%D0%B5%D1%81_%D0%BF%D0%BB%D0%B0%D0%BD_%D0%BC%D0%B0%D1%81%D1%82%D0%B5%D1%80%D0%B0_%D0%BC%D0%B0%D0%BD%D0%B8%D0%BA%D1%8E%D1%80%D0%B0_%D0%B4%D0%BB%D1%8F_%D1%81%D0%BE%D1%86_%D0%BA%D0%BE%D0%BD%D1%82%D1%80%D0%B0%D0%BA%D1%82%D0%B0.docx


 

295 

 

 
ʈʠʩ. 1 ï ʆʙʦʨʦʪ ʦʙʱʝʩʪʚʝʥʥʦʛʦ ʧʠʪʘʥʠʷ ʚ ʈʦʩʩʠʠ ʩ 2019 ʧʦ 2023 ʛʦʜ 

 

ʉ ʫʯʝʪʦʤ ʪʦʛʦ, ʯʪʦ ʥʦʤʠʥʘʣʴʥʳʡ ʦʙʲʝʤ ɺɺʇ ʚ 2023 ʛʦʜʫ 

ʩʦʩʪʘʚʠʣ 171,1 ʪʨʣʥ. ʨʫʙʣʝʡ, ʤʦʞʥʦ ʩʫʜʠʪʴ ʦ ʥʝʟʥʘʯʠʪʝʣʴʥʦʤ ʚʢʣʘʜʝ ʚ 

ʬʦʨʤʠʨʦʚʘʥʠʝ ʚʘʣʦʚʦʛʦ ʧʨʦʜʫʢʪʘ ʵʪʦʛʦ ʩʝʢʪʦʨʘ (ʟʘ ʧʝʨʠʦʜ ʩ 2010 ʛʦʜʘ 

ʜʦʣʷ ʦʙʱʝʩʪʚʝʥʥʦʛʦ ʧʠʪʘʥʠʷ ʚ ʩʪʨʫʢʪʫʨʝ ɺɺʇ ʥʠ ʨʘʟʫ ʥʝ ʧʨʝʚʳʩʠʣʘ 

1,7%) [3].  

ʆʙʦʨʦʪ ʦʙʱʝʩʪʚʝʥʥʦʛʦ ʧʠʪʘʥʠʷ ʨʘʩʪʝʪ ʩ ʢʘʞʜʳʤ ʛʦʜʦʤ, ʟʘ 

ʠʩʢʣʶʯʝʥʠʝʤ 2020 ʛʦʜʘ. ʆʜʥʘ ʠʟ ʧʨʠʯʠʥ ʪʘʢʦʛʦ ʩʧʘʜʘ ï ʧʘʥʜʝʤʠʷ Covid-

19, ʢʦʛʜʘ ʤʠʨʦʚʦʝ ʩʦʦʙʱʝʩʪʚʦ ʩʪʦʣʢʥʫʣʦʩʴ ʩ ʧʦʣʥʳʤ ʣʦʢʜʘʫʥʦʤ [2].  

ʏʠʩʣʝʥʥʦʩʪʴ ʧʨʝʜʧʨʠʷʪʠʡ ʦʙʱʝʩʪʚʝʥʥʦʛʦ ʧʠʪʘʥʠʷ ʚ ʈʦʩʩʠʠ ʚ ʮʝʣʦʤ 

ʫʚʝʣʠʯʠʣʘʩʴ. ʆʜʥʘʢʦ ʚ ʜʠʥʘʤʠʢʝ ʦʪʤʝʯʘʶʪʩʷ ʧʝʨʠʦʜʳ ʩʧʘʜʘ ʠ ʧʦʜʲʝʤʘ 

(ʨʠʩ. 2).  

 
ʈʠʩ.2 ï ʏʠʩʣʝʥʥʦʩʪʴ ʧʨʝʜʧʨʠʷʪʠʡ ʦʙʱʝʩʪʚʝʥʥʦʛʦ ʧʠʪʘʥʠʷ 

ʟʘ 2017-2021 ʛʛ. 



 

296 

 

ɺ 2020 ʛʦʜʫ ʥʘʠʙʦʣʝʝ ʧʦʩʪʨʘʜʘʚʰʝʡ ʦʪ ʧʘʥʜʝʤʠʠ ʧʨʠʟʥʘʥʘ ʦʪʨʘʩʣʴ 

ʦʙʱʝʩʪʚʝʥʥʦʛʦ ʧʠʪʘʥʠʷ, ʯʪʦ ʥʘʰʣʦ ʦʪʨʘʞʝʥʠʝ ʥʘ ʯʠʩʣʝʥʥʦʩʪʠ 

ʧʨʝʜʧʨʠʷʪʠʡ ʦʪʨʘʩʣʠ. ɺ 2022 ʛʦʜʫ ʪʘʢʞʝ ʦʪʤʝʯʘʝʪʩʷ ʦʪʪʦʢ ʧʨʝʜʧʨʠʷʪʠʡ 

ʦʙʱʝʩʪʚʝʥʥʦʛʦ ʧʠʪʘʥʠʷ, ʩʚʷʟʘʥʥʳʡ ʩ ʫʭʦʜʦʤ ʢʨʫʧʥʳʭ ʠʥʦʩʪʨʘʥʥʳʭ 

ʢʦʤʧʘʥʠʡ ʠʟ ʈʦʩʩʠʠ. ʅʝʛʘʪʠʚʥʳʤʠ ʬʘʢʪʦʨʘʤʠ ʜʣʷ ʦʪʨʘʩʣʠ ʪʘʢʞʝ ʤʦʛʫʪ 

ʙʳʪʴ: ʠʟʤʝʥʝʥʠʝ ʦʙʨʘʟʘ ʞʠʟʥʠ ʧʦʪʨʝʙʠʪʝʣʝʡ ʠ ʫʚʝʣʠʯʝʥʠʝ ʢʦʥʢʫʨʝʥʮʠʠ 

[1]. 

ɺ ʨʘʤʢʘʭ ʥʘʩʪʦʷʱʝʛʦ ʠʩʩʣʝʜʦʚʘʥʠʷ ʙʳʣ ʧʨʦʚʝʜʝʥ ʘʥʘʣʠʟ ʨʳʥʢʘ 

ʦʙʱʝʩʪʚʝʥʥʦʛʦ ʧʠʪʘʥʠʷ ʚ ʛʦʨʦʜʝ ʅʦʚʦʩʠʙʠʨʩʢʝ (ʨʠʩ. 3).  

ʅʘ ʉʠʙʠʨʩʢʠʡ ʬʝʜʝʨʘʣʴʥʳʡ ʦʢʨʫʛ ʧʨʠʭʦʜʠʪʩʷ ʦʢʦʣʦ 7% ʚʩʝʛʦ ʨʳʥʢʘ. 

ʆʜʥʘʢʦ ʚ ʩʪʨʫʢʪʫʨʝ ʦʢʨʫʛʘ ʅʦʚʦʩʠʙʠʨʩʢʘʷ ʦʙʣʘʩʪʴ ʟʘʨʘʙʘʪʳʚʘʝʪ ʢʘʞʜʳʡ 

ʧʷʪʳʡ ʨʫʙʣʴ ʚ ʩʚʦʝʤ ʩʝʛʤʝʥʪʝ. 

 

 
ʈʠʩ. 3 ï ʉʪʨʫʢʪʫʨʘ ʦʙʦʨʦʪʘ ʦʙʱʝʩʪʚʝʥʥʦʛʦ ʧʠʪʘʥʠʷ ʧʦ ʈʌ [4] 

 

ɺ ʩʪʨʫʢʪʫʨʝ ʦʙʦʨʦʪʘ ʦʙʱʝʩʪʚʝʥʥʦʛʦ ʧʠʪʘʥʠʷ ʥʘ ʜʫʰʫ ʥʘʩʝʣʝʥʠʷ ʚ 

ʉʠʙʠʨʩʢʦʤ ʬʝʜʝʨʘʣʴʥʦʤ ʦʢʨʫʛʝ ʪʘʢʞʝ ʣʠʜʠʨʫʝʪ ʅʦʚʦʩʠʙʠʨʩʢʘʷ ʦʙʣʘʩʪʴ 

ʩ ʧʦʢʘʟʘʪʝʣʝʤ 18,3 ʪʳʩ. ʨʫʙʣʝʡ ʥʘ ʯʝʣʦʚʝʢʘ (ʨʠʩ. 4). 
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ʈʠʩ. 4 ï ʆʙʦʨʦʪ ʦʙʱʝʩʪʚʝʥʥʦʛʦ ʧʠʪʘʥʠʷ ʚ ʉʌʆ ʥʘ ʜʫʰʫ ʥʘʩʝʣʝʥʠʷ 

ʚ 2023 ʛʦʜʫ 

 

ʅʘ ʦʩʥʦʚʝ ʜʘʥʥʳʭ ʬʠʥʘʥʩʦʚʦʡ ʦʪʯʝʪʥʦʩʪʠ, ʘ ʪʘʢʞʝ ʦʪʟʳʚʦʚ 

ʧʦʪʨʝʙʠʪʝʣʝʡ ʙʳʣ ʩʦʩʪʘʚʣʝʥ ʨʝʡʪʠʥʛ ʣʠʜʝʨʦʚ ʚ ʩʝʛʤʝʥʪʝ ʦʙʱʝʩʪʚʝʥʥʦʛʦ 

ʧʠʪʘʥʠʷ ʚ ʛ. ʅʦʚʦʩʠʙʠʨʩʢʝ (ʪʘʙʣʠʮʘ 1). 

ʊʘʙʣʠʮʘ 1 ï ʃʠʜʝʨʳ ʨʳʥʢʘ ʦʙʱʝʩʪʚʝʥʥʦʛʦ ʧʠʪʘʥʠʷ  

ʚ ʛ. ʅʦʚʦʩʠʙʠʨʩʢʝ  

ʂʦʤʧʘʥʠʷ 

ɼʦʭʦʜ ʟʘ 

2023 ʛʦʜ, 
ʤʣʥ. ʨʫʙ. 

ʏʠʩʪʘʷ 
ʧʨʠʙʳʣʴ ʟʘ 

2023 ʛʦʜ, 

ʤʣʥ. ʨʫʙ. 

ʉʪʦʠʤʦʩʪʴ, 

ʤʣʥ. ʨʫʙ. 
ʆʮʝʥʢʘ 

ʂʦʣʠʯʝʩʪʚʦ 

ʦʪʟʳʚʦʚ 

ʉʝʪʴ 
ʈʝʩʪʦʨʘʥʦʚ 

çʉʦʣʥʝʯʥʳʡ 

ɼʝʥʴè 

1235,9 9,2 31,4 4,2 1527 

ʇʘʧʘ ɼʞʦʥʩ 473,9 10,7 94,2 4 2215 

ʂʫʟʠʥʘ 427,6 3,3 192,2 3,6 176 

ʍʘʤʦʚʥʠʢʠ 247,7 22,4 60,5 4,5 2317 

ʇʘʧʘ ʂʘʨʣʦ 240 7,1 28,3 4,5 3818 

ɻʫʜʤʘʥ 226,3 31,5 89,6 4,5 796 

BEERMAN 

ʥʘ ʨʝʯʢʝ 
238,7 37,3 135,4 3,5 2023 

ɹʘʨʘʢ 219,5 10,4 53,7 4,6 713 

Drovamuka 205,4 16,8 73,2 4,5 204 

 

ʄʘʢʩʠʤʘʣʴʥʦʝ ʠ ʤʠʥʠʤʘʣʴʥʦʝ ʟʥʘʯʝʥʠʝ ʦʪʟʳʚʦʚ ʥʝ ʦʪʨʘʞʘʝʪ ʥʠʢʘʢʦʡ 

ʟʘʚʠʩʠʤʦʩʪʠ ʤʝʞʜʫ ʚʳʨʫʯʢʦʡ ʠ ʧʨʠʙʳʣʴʶ. ʊʘʢ, ʢʦʤʧʘʥʠʷ ʩ 
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ʤʠʥʠʤʘʣʴʥʳʤ ʨʝʡʪʠʥʛʦʤ, ʧʦ ʦʪʟʳʚʘʤ (ʠʟ ʯʠʩʣʘ ʨʘʩʩʤʦʪʨʝʥʥʳʭ) 

ʟʘʨʘʙʦʪʘʣʘ ʚ 2023 ʛʦʜʫ ʙʦʣʴʰʝ ʚʩʝʛʦ ʜʝʥʝʛ.  

ʈʘʟʚʠʪʠʝ ʥʦʚʳʭ ʪʝʭʥʦʣʦʛʠʡ ʠ ʥʦʚʳʭ ʬʦʨʤ ʟʘʥʷʪʦʩʪʠ ʦʢʘʟʳʚʘʝʪ 

ʧʦʣʦʞʠʪʝʣʴʥʦʝ ʚʣʠʷʥʠʝ ʥʘ ʧʨʝʜʧʨʠʷʪʠʷ ʦʙʱʝʩʪʚʝʥʥʦʛʦ ʧʠʪʘʥʠʷ. 

ɺʥʝʜʨʝʥʠʝ ʦʥʣʘʡʥ-ʢʘʩʩ ʫʣʫʯʰʘʝʪ ʫʯʝʪ ʬʠʥʘʥʩʦʚ, ʧʦʚʳʰʘʝʪ ʫʨʦʚʝʥʴ 

ʦʙʩʣʫʞʠʚʘʥʠʷ ʠ ʩʥʠʞʘʝʪ ʟʘʪʨʘʪʳ. ɺ ʥʘʩʪʦʷʱʝʝ ʚʨʝʤʷ ʩʪʘʣʠ ʧʦʧʫʣʷʨʥʳ 

ʧʨʠʣʦʞʝʥʠʷ ʧʦ ʜʦʩʪʘʚʢʝ ʝʜʳ ʠʟ ʨʝʩʪʦʨʘʥʦʚ ʠ ʧʨʦʜʫʢʪʦʚ [2].  

ɺ ʈʦʩʩʠʠ ʩ ʢʘʞʜʳʤ ʛʦʜʦʤ ʨʳʥʦʢ ʦʙʱʝʩʪʚʝʥʥʦʛʦ ʧʠʪʘʥʠʷ 

ʫʚʝʣʠʯʠʚʘʝʪʩʷ. ʉ ʢʘʞʜʳʤ ʛʦʜʦʤ ʫʚʝʣʠʯʠʚʘʝʪʩʷ ʢʦʣʠʯʝʩʪʚʦ ʧʨʝʜʧʨʠʷʪʠʡ, 

ʩʧʝʮʠʘʣʠʟʠʨʫʶʱʠʭʩʷ ʚ ʜʘʥʥʦʤ ʩʝʛʤʝʥʪʝ. ɸʥʘʣʠʟʠʨʫʷ ʣʠʜʝʨʦʚ ʨʳʥʢʘ 

ʅʦʚʦʩʠʙʠʨʩʢʘ, ʤʦʞʥʦ ʩʜʝʣʘʪʴ ʚʳʚʦʜ ʦ ʪʦʤ, ʯʪʦ ʧʦʪʝʥʮʠʘʣ ʜʣʷ 

ʫʚʝʣʠʯʝʥʠʷ ʨʳʥʢʘ ʦʛʨʦʤʝʥ. 

 

ʃʠʪʝʨʘʪʫʨʘ: 

1. ɸʣʝʢʩʝʝʚʘ ɼ.ɸ. ʉʦʩʪʦʷʥʠʝ ʠ ʪʝʥʜʝʥʮʠʠ ʨʘʟʚʠʪʠʷ ʦʙʱʝʩʪʚʝʥʥʦʛʦ 

ʧʠʪʘʥʠʷ ʚ ʈʦʩʩʠʠ [ʕʣʝʢʪʨʦʥʥʳʡ ʨʝʩʫʨʩ] // ʅʘʫʯʥʦ-ʤʝʪʦʜʠʯʝʩʢʠʡ 

ʵʣʝʢʪʨʦʥʥʳʡ ʞʫʨʥʘʣ çʂʦʥʮʝʧʪè. ï 2016. ï ʊ. 6. ï ʉ. 151ï155. ï URL: 

http://e-koncept.ru/2016/56066.htm. (ʜʘʪʘ ʦʙʨʘʱʝʥʠʷ: 02.11.2024). 
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ʉʪʘʪʴʷ ʧʦʩʚʷʱʝʥʘ ʠʩʩʣʝʜʦʚʘʥʠʶ ʚʦʧʨʦʩʘ ʠʩʧʦʣʴʟʦʚʘʥʠʷ ʠʩʢʫʩʩʪʚʝʥʥʦʛʦ 

ʠʥʪʝʣʣʝʢʪʘ ʚ ʮʝʣʷʭ ʫʣʫʯʰʝʥʠʷ ʦʙʨʘʟʦʚʘʪʝʣʴʥʦʛʦ ʧʨʦʮʝʩʩʘ ʥʘ ʧʨʠʤʝʨʘʭ ʢʝʡʩʦʚ 

ʢʨʫʧʥʳʭ ʦʙʨʘʟʦʚʘʪʝʣʴʥʳʭ ʧʣʘʪʬʦʨʤ. 

The article is devoted to the study of the issue of using artificial intelligence to 

improve the educational process on the examples of cases of large educational 

platforms. 

 

ɺ ʥʘʩʪʦʷʱʝʝ ʚʨʝʤʷ ʪʝʭʥʦʣʦʛʠʠ ʩʪʨʝʤʠʪʝʣʴʥʦ ʨʘʟʚʠʚʘʶʪʩʷ, ʥʘʯʠʥʘʷ ʦʪ 

ʚʳʯʠʩʣʠʪʝʣʴʥʳʭ ʤʘʰʠʥ ʠ ʟʘʢʘʥʯʠʚʘʷ ʧʨʦʛʨʘʤʤʥʳʤ ʦʙʝʩʧʝʯʝʥʠʝʤ, 

ʦʜʥʘʢʦ ʥʘʠʙʦʣʴʰʠʡ ʠʥʪʝʨʝʩ ʠ ʨʘʟʚʠʪʠʝ ʚ 20-ʭ ʛʦʜʘʭ 21 ʚʝʢʘ ʧʦʣʫʯʠʣ 

ʠʩʢʫʩʩʪʚʝʥʥʳʡ ʠʥʪʝʣʣʝʢʪ. 

ʀʩʢʫʩʩʪʚʝʥʥʳʡ ʠʥʪʝʣʣʝʢʪ ï ʵʪʦ ʦʙʣʘʩʪʴ ʢʦʤʧʴʶʪʝʨʥʳʭ ʥʘʫʢ, 

ʟʘʥʠʤʘʶʱʘʷʩʷ ʩʦʟʜʘʥʠʝʤ ʩʠʩʪʝʤ ʠ ʧʨʦʛʨʘʤʤ, ʩʧʦʩʦʙʥʳʭ ʚʳʧʦʣʥʷʪʴ 

ʟʘʜʘʯʠ, ʢʦʪʦʨʳʝ ʦʙʳʯʥʦ ʪʨʝʙʫʶʪ ʯʝʣʦʚʝʯʝʩʢʦʛʦ ʠʥʪʝʣʣʝʢʪʘ. 

ʅʘ ʤʦʤʝʥʪ 2024 ʛʦʜʘ ʠʩʢʫʩʩʪʚʝʥʥʳʡ ʠʥʪʝʣʣʝʢʪ ʧʨʠʤʝʥʷʝʪʩʷ ʚ 

ʩʣʝʜʫʶʱʠʭ ʦʙʣʘʩʪʷʭ: 

1. ʈʦʟʥʠʯʥʘʷ ʪʦʨʛʦʚʣʷ, ʛʜʝ ʠʩʢʫʩʩʪʚʝʥʥʳʡ ʠʥʪʝʣʣʝʢʪ ʧʦʤʦʛʘʝʪ ʚ 

ʘʥʘʣʠʟʝ ʜʘʥʥʳʭ ʦ ʧʦʢʫʧʘʪʝʣʷʭ, ʚ ʮʝʣʷʭ ʧʨʝʜʩʢʘʟʘʥʠʷ ʩʧʨʦʩʘ ʥʘ 

ʦʧʨʝʜʝʣʝʥʥʳʝ ʧʦʟʠʮʠʠ; 

2. ʈʘʟʚʣʝʯʝʥʠʷ, ʚ ʢʦʪʦʨʳʭ ʠʩʢʫʩʩʪʚʝʥʥʳʡ ʠʥʪʝʣʣʝʢʪ ʠʩʧʦʣʴʟʫʝʪʩʷ ʜʣʷ 

ʩʦʟʜʘʥʠʷ ʤʫʟʳʢʠ, ʚʠʜʝʦ ʠ ʤʘʪʝʨʠʘʣʘ ʜʣʷ ʚʠʜʝʦʠʛʨ; 

3. ʆʙʨʘʟʦʚʘʥʠʝ, ʚ ʢʦʪʦʨʦʤ ʠʩʢʫʩʩʪʚʝʥʥʳʡ ʠʥʪʝʣʣʝʢʪ ʧʦʤʦʛʘʝʪ ʚ 

ʩʦʟʜʘʥʠʠ ʦʙʫʯʘʶʱʠʭ ʧʣʘʪʬʦʨʤ, ʘʜʘʧʪʠʨʫʶʱʠʭʩʷ ʢ ʥʫʞʜʘʤ 

ʦʙʫʯʘʶʱʠʭʩʷ. [1-2] 

ʆʙʣʘʩʪʝʡ ʧʨʠʤʝʥʝʥʠʷ ʜʘʥʥʦʡ ʪʝʭʥʦʣʦʛʠʠ ʟʥʘʯʠʪʝʣʴʥʦ ʙʦʣʴʰʝ, 

ʦʜʥʘʢʦ ʧʨʝʜʩʪʘʚʣʝʥʥʳʝ ʚʳʰʝ ʷʚʣʷʶʪʩʷ ʦʜʥʠʤʠ ʠʟ ʩʘʤʳʭ ʢʨʫʧʥʳʭ. 

ɺ ʜʘʥʥʦʡ ʞʝ ʩʪʘʪʴʝ ʙʫʜʝʪ ʫʜʝʣʝʥʦ ʚʥʠʤʘʥʠʝ ʠʤʝʥʥʦ ʧʨʠʤʝʥʝʥʠʶ 

ʠʩʢʫʩʩʪʚʝʥʥʦʛʦ ʠʥʪʝʣʣʝʢʪʘ ʚ ʩʬʝʨʝ ʦʙʨʘʟʦʚʘʥʠʷ. ʈʘʩʩʤʦʪʨʠʤ ʥʘʠʙʦʣʝʝ 

ʠʟʚʝʩʪʥʳʝ ʧʨʠʤʝʨʳ ʠʩʧʦʣʴʟʦʚʘʥʠʷ ʪʝʭʥʦʣʦʛʠʠ ʢʨʫʧʥʳʤʠ ʧʣʘʪʬʦʨʤʘʤʠ. 

ʇʝʨʚʳʤ ʢʝʡʩʦʤ ʚʳʩʪʫʧʘʝʪ ʧʣʘʪʬʦʨʤʘ Duolingo, ʩʧʝʮʠʘʣʠʟʠʨʫʶʱʘʷʩʷ 

ʥʘ ʦʙʫʯʝʥʠʠ ʧʦʣʴʟʦʚʘʪʝʣʝʡ ʠʥʦʩʪʨʘʥʥʳʤ ʷʟʳʢʘʤ, ʘ ʪʘʢʞʝ, ʩ ʥʝʜʘʚʥʝʛʦ 

ʚʨʝʤʝʥʠ, ʤʫʟʳʢʝ, ʚ ʠʛʨʦʚʦʡ ʬʦʨʤʝ. ʀʛʨʦʚʘʷ ʬʦʨʤʘ, ʦ ʢʦʪʦʨʦʡ ʠʜʝʪ ʨʝʯʴ, 

ʧʨʝʜʩʪʘʚʣʷʝʪ ʩʦʙʦʡ ʫʨʦʚʥʠ, ʧʦʩʚʷʱʝʥʥʳʝ ʢʦʥʢʨʝʪʥʳʤ ʪʝʤʘʤ, 
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ʨʘʟʜʝʣʝʥʥʳʤ ʥʘ ʙʣʦʢʠ, ʧʨʦʡʜʷ ʢʦʪʦʨʳʝ, ʦʪʢʨʳʚʘʶʪʩʷ ʩʣʝʜʫʶʱʠʝ. ʈʦʣʴ, 

ʢʦʪʦʨʫʶ ʠʛʨʘʝʪ ʟʜʝʩʴ ʠʩʢʫʩʩʪʚʝʥʥʳʡ ʠʥʪʝʣʣʝʢʪ ï ʵʪʦ ʚʠʨʪʫʘʣʴʥʳʡ 

ʩʦʙʝʩʝʜʥʠʢ ʧʦʜ ʠʤʝʥʝʤ Duolingo Max, ʩʧʦʩʦʙʥʳʡ ʢʘʢ ʚʝʩʪʠ ʜʠʘʣʦʛ ʩ 

ʧʦʣʴʟʦʚʘʪʝʣʝʤ, ʪʘʢ ʠ ʧʦʤʦʛʘʪʴ ʝʤʫ ʚ ʦʙʫʯʝʥʠʠ, ʧʦʩʨʝʜʩʪʚʦʤ ʘʥʘʣʠʟʘ 

ʨʝʟʫʣʴʪʘʪʦʚ ʦʙʫʯʘʶʱʝʛʦʩʷ ʠ ʧʦʩʣʝʜʫʶʱʝʛʦ ʧʨʝʜʦʩʪʘʚʣʝʥʠʷ ʧʦʣʝʟʥʳʭ 

ʩʦʚʝʪʦʚ. ɼʦʩʪʫʧ ʢ ʬʫʥʢʮʠʷʤ ʚʠʨʪʫʘʣʴʥʦʛʦ ʩʦʙʝʩʝʜʥʠʢʘ ʧʨʝʜʦʩʪʘʚʣʷʝʪʩʷ 

ʧʦ ʝʞʝʤʝʩʷʯʥʦʡ ʧʦʜʧʠʩʢʝ. [3] 

ʅʘ ʈʠʩ. 1 ʠʟʦʙʨʘʞʝʥ ʠʥʪʝʨʬʝʡʩ Duolingo. 

 

 
ʈʠʩ.1 ï ʀʥʪʝʨʬʝʡʩ Duolingo, ʧʨʝʜʩʪʘʚʣʝʥʥʳʡ ʚ ʚʠʜʝ ʨʘʙʦʯʝʡ ʟʦʥʳ, 

ʦʙʣʘʩʪʴʶ ʩ ʨʝʟʫʣʴʪʘʪʘʤʠ ʚʳʧʦʣʥʝʥʥʦʛʦ ʫʨʦʢʘ, ʘ ʪʘʢʞʝ ʦʙʣʘʩʪʴʶ 

ʩ çʧʦʜʙʘʜʨʠʚʘʥʠʝʤè ʧʦʣʴʟʦʚʘʪʝʣʷ ʚ ʧʝʨʝʨʳʚʘʭ ʤʝʞʜʫ ʟʘʜʘʥʠʷʤʠ 
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ʅʘ ʈʠʩ. 2 ʠʟʦʙʨʘʞʝʥ ʠʥʪʝʨʬʝʡʩ ʚʠʨʪʫʘʣʴʥʦʛʦ ʩʦʙʝʩʝʜʥʠʢʘ Duolingo Max. 

 

 
ʈʠʩ.2 ï ʀʥʪʝʨʬʝʡʩ ʚʠʨʪʫʘʣʴʥʦʛʦ ʩʦʙʝʩʝʜʥʠʢʘ Duolingo Max 

 

ɼʘʣʝʝ, ʨʘʩʩʤʦʪʨʠʤ ʢʝʡʩ ʧʣʦʱʘʜʢʠ Gradescope, ʧʨʝʜʩʪʘʚʣʷʶʱʝʡ 

ʩʦʙʦʡ ʠʥʩʪʨʫʤʝʥʪ, ʧʦʤʦʛʘʶʱʠʡ ʧʨʝʧʦʜʘʚʘʪʝʣʷʤ ʩʥʷʪʴ ʩ ʩʝʙʷ ʣʠʰʥʶʶ 

ʥʘʛʨʫʟʢʫ, ʟʘ ʩʯʝʪ ʧʝʨʝʜʘʯʠ ʟʘʜʘʯ ʧʦ ʦʮʝʥʠʚʘʥʠʶ ʪʝʩʪʦʚ ʠ ʵʩʩʝ ʩʪʫʜʝʥʪʦʚ. 

ɼʦʩʪʫʧ ʢ ʬʫʥʢʮʠʷʤ ʠʩʢʫʩʩʪʚʝʥʥʦʛʦ ʠʥʪʝʣʣʝʢʪʘ ʧʨʝʜʦʩʪʘʚʣʷʝʪʩʷ ʧʦ 

ʝʞʝʤʝʩʷʯʥʦʡ ʧʦʜʧʠʩʢʝ. ʅʘ ʨʠʩʫʥʢʝ 3 ʠʟʦʙʨʘʞʝʥ ʠʥʪʝʨʬʝʡʩ ʧʣʘʪʬʦʨʤʳ 

Gradescope. 

 
ʈʠʩ.3 ï ʀʥʪʝʨʬʝʡʩ ʧʣʘʪʬʦʨʤʳ Gradescope, ʚ ʜʘʥʥʦʤ ʩʣʫʯʘʝ,  

ʩʚʷʟʘʥʥʳʡ ʩ ʦʮʝʥʢʦʡ ʚʠʢʪʦʨʠʥʳ 

 

ʇʦʩʣʝʜʥʝʡ ʨʘʩʩʤʘʪʨʠʚʘʝʤʦʡ ʚ ʜʘʥʥʦʡ ʩʪʘʪʴʝ ʧʣʘʪʬʦʨʤʦʡ ʷʚʣʷʝʪʩʷ 

Civitas Learning, ʟʘʜʘʯʘ ʢʦʪʦʨʦʡ ʟʘʢʣʶʯʘʝʪʩʷ ʚ ʫʣʫʯʰʝʥʠʠ ʫʩʧʝʚʘʝʤʦʩʪʠ 
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ʫʯʝʥʠʢʦʚ, ʧʦʩʨʝʜʩʪʚʦʤ ʘʥʘʣʠʟʘ ʠʭ ʨʝʟʫʣʴʪʘʪʦʚ ʠ ʧʦʩʣʝʜʫʶʱʝʛʦ 

ʧʨʝʜʩʢʘʟʘʥʠʷ ʚʦʟʤʦʞʥʦʡ ʥʝʛʘʪʠʚʥʦʡ ʜʠʥʘʤʠʢʠ. 

ɼʦʩʪʫʧ ʧʨʝʜʦʩʪʘʚʣʷʝʪʩʷ ʧʦ ʝʞʝʤʝʩʷʯʥʦʡ ʧʦʜʧʠʩʢʝ. ʅʘ ʨʠʩʫʥʢʝ 4 

ʠʟʦʙʨʘʞʝʥ ʠʥʪʝʨʬʝʡʩ Civitas Learning. 

 

 
ʈʠʩ.4 ï ʀʥʪʝʨʬʝʡʩ ʧʣʘʪʬʦʨʤʳ Civitas Learning 

 

ʅʘ ʦʩʥʦʚʝ ʠʟʫʯʝʥʥʳʭ ʢʝʡʩʦʚ ʤʦʞʥʦ ʚʳʚʝʩʪʠ ʩʣʝʜʫʶʱʠʝ ʜʦʩʪʦʠʥʩʪʚʘ 

ʧʨʠʤʝʥʝʥʠʷ ʠʩʢʫʩʩʪʚʝʥʥʦʛʦ ʠʥʪʝʣʣʝʢʪʘ ʚ ʦʙʨʘʟʦʚʘʪʝʣʴʥʦʡ ʩʬʝʨʝ: 

ʋʜʦʙʩʪʚʦ. ʀʩʧʦʣʴʟʦʚʘʥʠʝ ʠʩʢʫʩʩʪʚʝʥʥʦʛʦ ʠʥʪʝʣʣʝʢʪʘ ʠʤʝʝʪ 

ʜʦʩʪʘʪʦʯʥʦ ʥʠʟʢʠʡ ʧʦʨʦʛ ʚʭʦʞʜʝʥʠʷ ʟʘ ʩʯʝʪ ʪʦʛʦ, ʯʪʦ ʠʥʩʪʨʫʢʮʠʠ 

ʧʦʜʘʶʪʩʷ ʚ ʚʠʜʝ ʜʠʘʣʦʛʦʚʳʭ ʦʢʦʥ, ʧʦʨʦʡ ʜʘʞʝ ʟʘʤʘʩʢʠʨʦʚʘʥʥʳʭ ʧʦʜ 

ʠʥʪʝʨʘʢʪʠʚʥʳʝ ʵʣʝʤʝʥʪʳ, ʢʘʢ, ʥʘʧʨʠʤʝʨ, ʢʥʦʧʢʠ ʠ ʩʣʘʡʜʝʨʳ; 

ʋʥʠʚʝʨʩʘʣʴʥʦʩʪʴ. ʇʨʘʢʪʠʯʝʩʢʠ ʜʣʷ ʣʶʙʦʡ ʨʘʩʧʨʦʩʪʨʘʥʝʥʥʦʡ ʟʘʜʘʯʠ 

ʩʫʱʝʩʪʚʫʝʪ ʥʝʡʨʦʩʝʪʴ, ʯʪʦ ʧʦʟʚʦʣʷʝʪ ʠʥʪʝʛʨʠʨʦʚʘʪʴ ʠʭ ʚ ʫʯʝʙʥʳʡ ʧʣʘʥ 

ʧʨʘʢʪʠʯʝʩʢʠ ʧʦ ʣʶʙʦʡ ʜʠʩʮʠʧʣʠʥʝ. 

ʆʜʥʘʢʦ, ʫ ʵʪʦʡ ʪʝʭʥʦʣʦʛʠʠ ʠʤʝʶʪʩʷ ʠ ʥʝʜʦʩʪʘʪʢʠ: 

ɺʝʨʦʷʪʥʦʩʪʴ ʦʰʠʙʦʢ. ɺ ʩʠʣʫ ʥʝʜʦʩʪʘʪʦʯʥʦ ʙʦʣʴʰʦʛʦ ʧʝʨʠʦʜʘ 

ʦʙʫʯʝʥʠʷ ʩ ʤʦʤʝʥʪʘ ʧʦʷʚʣʝʥʠʷ ʩʦʚʨʝʤʝʥʥʳʭ ʤʦʜʝʣʝʡ ʠʩʢʫʩʩʪʚʝʥʥʦʛʦ 

ʠʥʪʝʣʣʝʢʪʘ, ʪʝʭʥʦʣʦʛʠʷ ʩʢʣʦʥʥʘ ʠʥʦʛʜʘ ʚʳʜʘʚʘʪʴ ʦʰʠʙʦʯʥʳʝ 

ʨʝʟʫʣʴʪʘʪʳ, ʦʜʥʘʢʦ ʵʪʦ ʧʦʧʨʘʚʠʤʦ ʩ ʧʦʷʚʣʝʥʠʝʤ ʥʦʚʳʭ ʚʝʨʩʠʡ ʤʦʜʝʣʝʡ 

ʠʩʢʫʩʩʪʚʝʥʥʦʛʦ ʠʥʪʝʣʣʝʢʪʘ; 

ʅʝʜʦʩʪʘʪʦʢ ʬʫʥʢʮʠʦʥʘʣʘ. ɸʥʘʣʦʛʠʯʥʦ ʧʨʝʜʳʜʫʱʝʤʫ ʥʝʜʦʩʪʘʪʢʫ, 

ʚʚʠʜʫ ʩʣʘʙʦʛʦ ʥʘ ʤʦʤʝʥʪ 2024 ʛʦʜʘ ʨʘʟʚʠʪʠʷ ʠʩʢʫʩʩʪʚʝʥʥʦʛʦ ʠʥʪʝʣʣʝʢʪʘ, 

ʝʛʦ ʧʨʠʤʝʥʝʥʠʝ ʚ ʦʙʨʘʟʦʚʘʪʝʣʴʥʦʡ ʩʬʝʨʝ ʩʚʦʜʠʪʩʷ, ʚ ʦʩʥʦʚʥʦʤ, ʢ 

ʦʙʨʘʙʦʪʢʝ ʨʝʟʫʣʴʪʘʪʦʚ, ʩʙʦʨʫ ʠ ʘʥʘʣʠʟʫ ʠʥʬʦʨʤʘʮʠʠ, ʘ ʪʘʢʞʝ ʥʘʧʠʩʘʥʠʶ 

ʥʝʩʣʦʞʥʳʭ ʧʨʦʛʨʘʤʤ. 

ʉʪʦʠʤʦʩʪʴ. ɹʦʣʴʰʠʥʩʪʚʦ ʠʥʩʪʨʫʤʝʥʪʦʚ, ʠʩʧʦʣʴʟʫʶʱʠʭ ʩʦʚʨʝʤʝʥʥʳʝ 

ʤʦʜʝʣʠ ʠʩʢʫʩʩʪʚʝʥʥʦʛʦ ʠʥʪʝʣʣʝʢʪʘ, ʪʨʝʙʫʶʪ ʦʧʣʘʪʳ ʟʘ ʧʦʣʴʟʦʚʘʥʠʝ. 
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ʇʦ ʠʪʦʛʫ, ʩʣʝʜʫʝʪ ʦʪʤʝʪʠʪʴ, ʯʪʦ ʚ ʥʘʩʪʦʷʱʝʝ ʚʨʝʤʷ ʠʩʢʫʩʩʪʚʝʥʥʳʡ 

ʠʥʪʝʣʣʝʢʪ ʷʚʣʷʝʪʩʷ ʢʨʘʡʥʝ ʧʦʣʝʟʥʳʤ ʠʥʩʪʨʫʤʝʥʪʦʤ ʜʣʷ ʦʧʪʠʤʠʟʘʮʠʠ 

ʧʨʦʮʝʩʩʘ ʦʙʫʯʝʥʠʷ, ʦʜʥʘʢʦ ʝʛʦ ʧʦʪʝʥʮʠʘʣ ʚʩʝ ʝʱʝ ʥʝ ʨʘʩʢʨʳʪ. ɺ 

ʦʙʦʟʨʠʤʦʤ ʙʫʜʫʱʝʤ ʚʧʦʣʥʝ ʚʦʟʤʦʞʥʦ ʨʘʩʰʠʨʝʥʠʝ ʬʫʥʢʮʠʦʥʘʣʘ 

ʠʥʩʪʨʫʤʝʥʪʦʚ, ʠʩʧʦʣʴʟʫʶʱʠʭ ʥʝʡʨʦʩʝʪʠ, ʘ ʪʘʢʞʝ ʫʣʫʯʰʝʥʠʝ ʫʞʝ 

ʠʤʝʶʱʠʭʩʷ ʬʫʥʢʮʠʡ, ʪʝʤ ʩʘʤʳʤ ʫʩʪʨʘʥʠʚ ʙʦʣʴʰʫʶ ʯʘʩʪʴ ʥʝʜʦʩʪʘʪʢʦʚ. 

 

ʃʠʪʝʨʘʪʫʨʘ: 

1. ʂʦʨʦʚʥʠʢʦʚʘ ʅ.ɸ. ʀʩʢʫʩʩʪʚʝʥʥʳʡ ʠʥʪʝʣʣʝʢʪ ʚ ʩʦʚʨʝʤʝʥʥʦʤ 

ʦʙʨʘʟʦʚʘʪʝʣʴʥʦʤ ʧʨʦʩʪʨʘʥʩʪʚʝ: ʧʨʦʙʣʝʤʳ ʠ ʧʝʨʩʧʝʢʪʠʚʳ ï ʉʦʮʠʘʣʴʥʳʝ 

ʥʦʚʘʮʠʠ ʠ ʩʦʮʠʘʣʴʥʳʝ ʥʘʫʢʠ ï ʄ.: ʀʅʀʆʅ ʈɸʅ, 2021. ï ˉ 2. ï ʉ. 98 ï 

113. 

2. ʇʨʠʤʝʥʝʥʠʝ ʠʩʢʫʩʩʪʚʝʥʥʦʛʦ ʠʥʪʝʣʣʝʢʪʘ ʚ ʩʠʩʪʝʤʝ ʦʙʨʘʟʦʚʘʥʠʷ 

[ʕʣʝʢʪʨʦʥʥʳʡ ʨʝʩʫʨʩ] // ʄʝʞʜʫʥʘʨʦʜʥʳʡ ʩʪʫʜʝʥʯʝʩʢʠʡ ʥʘʫʯʥʳʡ 

ʚʝʩʪʥʠʢ. ï 2024. ï ̄  2. ï URL: https://eduherald.ru/ru/article/view?id=21494 

(ʜʘʪʘ ʦʙʨʘʱʝʥʠʷ: 01.11.2024). 

3. ʐʦʙʦʥʦʚʘ ʃ.ʖ., ʉʤʦʣʦʚʠʢ ʆ.ɺ. ʀʩʧʦʣʴʟʦʚʘʥʠʝ ʤʦʙʠʣʴʥʳʭ 

ʧʨʠʣʦʞʝʥʠʡ ʧʨʠ ʦʙʫʯʝʥʠʠ ʠʥʦʩʪʨʘʥʥʦʤʫ ʷʟʳʢʫ ʩʪʫʜʝʥʪʦʚ ʚʫʟʘ // 

ʇʨʦʙʣʝʤʳ ʩʦʚʨʝʤʝʥʥʦʛʦ ʧʝʜʘʛʦʛʠʯʝʩʢʦʛʦ ʦʙʨʘʟʦʚʘʥʠʷ. ï 2019. ï ˉ65-2. 

ï ʉ.280-284. 

 

 

ʄɽʊʆɼʀʏɽʉʂʀɽ ɸʉʇɽʂʊʓ ɺʓɺʆɼɸ ʆʊɽʏɽʉʊɺɽʅʅʓʍ 

ʊʆɺɸʈʆɺ ʅɸ ɿɸʈʋɹɽɾʅʓɽ ʈʓʅʂʀ 

 

ɼ.ɸ. ɻʣʘʜʢʠʭ, ɽ.ʄ. ʂʫʮʝʥʢʦ  

ʉʠʙʠʨʩʢʠʡ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʡ ʫʥʠʚʝʨʩʠʪʝʪ ʧʫʪʝʡ ʩʦʦʙʱʝʥʠʷ, 

ʛ. ʅʦʚʦʩʠʙʠʨʩʢ, gladkih.daria.9924@yandex.ru 

ʅʘʫʯʥʳʡ ʨʫʢʦʚʦʜʠʪʝʣʴ: ɹʦʨʦʥʠʥʘ ʕ.ʉ., ʢ.ʵ.ʥ., ʜʦʮʝʥʪ 
 

ɺ ʩʪʘʪʴʝ ʨʘʩʩʤʘʪʨʠʚʘʝʪʩʷ ʘʢʪʫʘʣʴʥʳʡ ʚʦʧʨʦʩ ʤʝʪʦʜʠʯʝʩʢʦʛʦ ʠ 

ʦʨʛʘʥʠʟʘʮʠʦʥʥʦ-ʪʝʭʥʠʯʝʩʢʦʛʦ ʧʨʦʮʝʩʩʘ ʚʳʚʦʜʘ ʨʦʩʩʠʡʩʢʠʭ ʪʦʚʘʨʦʚ ʥʘ 

ʟʘʨʫʙʝʞʥʳʝ ʨʳʥʢʠ ʥʘ ʧʨʠʤʝʨʝ ʢʦʤʧʘʥʠʠ ʆʆʆ çʀʥʥʦʚʘʮʠʠ ʞʠʟʥʠè.  ʀʩʭʦʜʷ ʠʟ 

ʩʧʝʮʠʬʠʢʠ ʨʳʥʢʘ ʠ ʢʦʥʢʫʨʝʥʪʥʳʭ ʩʠʣ ʧʨʦʠʟʚʦʜʠʪʝʣʝʡ, ʧʨʝʜʣʘʛʘʝʪʩʷ ʚʳʭʦʜ 

ʨʦʩʩʠʡʩʢʦʛʦ ʧʨʦʠʟʚʦʜʠʪʝʣʷ ʦʨʛʘʥʠʯʝʩʢʦʡ ʧʨʦʜʫʢʮʠʠ ʥʘ ʢʠʪʘʡʩʢʠʡ ʨʳʥʦʢ. 

The article deals with the issue of the export process to foreign markets, which is 

relevant for the current economic situation. Based on the specifics of the market and 

the competitive forces of Chinese producers, the work suggests one of the methods for 

bringing a Russian producer of organic products to the Chinese market. 
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ɸʢʪʫʘʣʴʥʦʩʪʴ ʚʳʚʝʜʝʥʠʷ ʧʨʦʜʫʢʮʠʠ ʥʘ ʟʘʨʫʙʝʞʥʳʡ ʨʳʥʦʢ 

ʦʙʫʩʣʦʚʣʝʥʘ ʨʷʜʦʤ ʧʨʠʯʠʥ, ʩʚʷʟʘʥʥʳʭ ʩ ʵʢʦʥʦʤʠʯʝʩʢʦʡ ʩʠʪʫʘʮʠʝʡ, 

ʩʣʦʞʠʚʰʝʡʩʷ ʚ ʈʦʩʩʠʠ ʟʘ ʧʦʩʣʝʜʥʠʝ ʥʝʩʢʦʣʴʢʦ ʣʝʪ. ɺʦ-ʧʝʨʚʳʭ, ʨʷʜ 

ʟʘʨʫʙʝʞʥʳʭ ʙʨʝʥʜʦʚ ʧʦʢʠʥʫʣʠ ʈʦʩʩʠʶ ʚ ʩʚʷʟʠ ʩ ʩʘʥʢʮʠʷʤʠ, ʯʪʦ ʜʘʣʦ 

ʪʦʣʯʦʢ ʢ ʨʘʟʚʠʪʠʶ ʦʪʝʯʝʩʪʚʝʥʥʦʛʦ ʧʨʦʠʟʚʦʜʩʪʚʘ. ɺʦ-ʚʪʦʨʳʭ, 

ʩʬʦʨʤʠʨʦʚʘʥʳ ʥʘʮʠʦʥʘʣʴʥʳʝ ʧʨʦʝʢʪʳ, ʧʨʝʜʧʦʣʘʛʘʶʱʠʝ ʧʦʜʜʝʨʞʢʫ 

ʦʪʝʯʝʩʪʚʝʥʥʳʭ ʧʨʦʠʟʚʦʜʠʪʝʣʝʡ ʩʦ ʩʪʦʨʦʥʳ ʛʦʩʫʜʘʨʩʪʚʘ. ɺ-ʪʨʝʪʴʠʭ, 

ʨʝʘʣʠʟʫʝʤʳʡ ʚ 2024 ʛ. ʥʘʮʠʦʥʘʣʴʥʳʡ ʧʨʦʝʢʪ çʄʝʞʜʫʥʘʨʦʜʥʘʷ 

ʢʦʦʧʝʨʘʮʠʷ ʠ ʵʢʩʧʦʨʪè ʦʧʨʝʜʝʣʷʝʪ ʥʝʦʙʭʦʜʠʤʦʩʪʴ ʩʦʟʜʘʥʠʷ ʢʦʤʧʣʝʢʩʘ 

ʤʝʨ ʧʦ ʩʫʙʩʠʜʠʨʦʚʘʥʠʶ ʧʝʨʝʚʦʟʦʢ ʠ ʦʨʛʘʥʠʟʘʮʠʠ ʣʦʛʠʩʪʠʯʝʩʢʠʭ 

ʢʦʨʠʜʦʨʦʚ ʥʘ ʥʦʚʳʝ ʨʳʥʢʠ ʩ ʮʝʣʴʶ ʦʙʝʩʧʝʯʝʥʠʷ ʵʢʦʥʦʤʠʯʝʩʢʦʛʦ ʨʦʩʪʘ ʚ 

ʈʌ [1]. 

ʊʝʨʨʠʪʦʨʠʘʣʴʥʦʝ ʨʘʩʰʠʨʝʥʠʝ ʧʨʦʜʘʞ ʫʚʝʣʠʯʠʪ ʢʦʣʠʯʝʩʪʚʦ 

ʧʦʪʝʥʮʠʘʣʴʥʳʭ ʢʣʠʝʥʪʦʚ, ʯʪʦ ʧʦʟʚʦʣʠʪ ʦʪʝʯʝʩʪʚʝʥʥʦʡ ʧʨʦʜʫʢʮʠʠ 

ʥʘʨʘʩʪʠʪʴ ʦʙʲʝʤʳ ʚʳʨʫʯʢʠ ʠ ʧʨʠʙʳʣʠ. ɺ ʩʦʚʦʢʫʧʥʦʩʪʠ ʩ ʚʳʩʦʢʠʤ 

ʢʘʯʝʩʪʚʦʤ ʵʢʩʧʦʨʪʠʨʫʝʤʦʡ ʧʨʦʜʫʢʮʠʠ ʨʦʩʩʠʡʩʢʠʡ ʧʨʦʠʟʚʦʜʠʪʝʣʴ 

ʥʘʨʘʩʪʠʪ ʢʦʥʢʫʨʝʥʪʦʩʧʦʩʦʙʥʦʩʪʴ ʥʘ ʤʠʨʦʚʦʤ ʨʳʥʢʝ. 

ʆʙʲʝʢʪʦʤ ʥʘʙʣʶʜʝʥʠʷ ʷʚʣʷʝʪʩʷ ʢʦʤʧʘʥʠʷ ʆʆʆ çʀʥʥʦʚʘʮʠʠ ʞʠʟʥʠè 

ʩ ʪʦʨʛʦʚʦʡ ʩʝʪʴʶ ʤʘʛʘʟʠʥʦʚ çʀʟʢʦʣʴʮʦʚʦè. ʇʨʝʜʣʘʛʘʝʪʩʷ ʤʝʪʦʜʠʢʘ, 

ʧʦʟʚʦʣʷʶʱʘʷ ʨʦʩʩʠʡʩʢʦʡ ʧʨʦʜʫʢʮʠʠ ʙʨʝʥʜʘ ʚʳʚʝʩʪʠ ʧʨʦʜʫʢʪʦʚʳʡ 

ʧʦʨʪʬʝʣʴ ʥʘ ʟʘʨʫʙʝʞʥʳʡ ʨʳʥʦʢ ʂʠʪʘʷ. 

ɺ 2024 ʛ. ʪʦʨʛʦʚʦ-ʵʢʦʥʦʤʠʯʝʩʢʠʝ ʦʪʥʦʰʝʥʠʷ ʈʦʩʩʠʠ ʩ ʂʠʪʘʝʤ ʘʢʪʠʚʥʦ 

ʨʘʟʚʠʚʘʶʪʩʷ ʠ ʚʳʭʦʜʷʪ ʥʘ ʥʦʚʳʡ ʫʨʦʚʝʥʴ. ʕʪʦ ʩʚʷʟʘʥʦ, ʧʨʝʞʜʝ ʚʩʝʛʦ, ʩ 

ʫʞʝ ʠʤʝʶʱʠʤʠʩʷ ʩʦʚʤʝʩʪʥʳʤʠ ʧʨʦʝʢʪʘʤʠ ʠ ʥʘʣʘʞʝʥʥʳʤʠ 

ʣʦʛʠʩʪʠʯʝʩʢʠʤʠ ʩʚʷʟʷʤʠ. ʈʦʩʩʠʷ ʧʦʩʪʘʚʣʷʝʪ ʂʠʪʘʶ ʩʚʦʶ ʧʨʦʜʫʢʮʠʶ: ʧʦ 

ʜʘʥʥʳʤ ʈɹʂ, ʚ 2023 ʛ. ʠʤʧʦʨʪ ʨʦʩʩʠʡʩʢʠʭ ʪʦʚʘʨʦʚ ʚ ʂʠʪʘʡ ʜʦʩʪʠʛ 129,1 

ʤʣʨʜ. ʜʦʣʣ., ʚ ʪʦʧ-10 ʪʦʚʘʨʥʳʭ ʛʨʫʧʧ ʚʦʰʣʠ ʘʣʶʤʠʥʠʡ, ʤʘʩʣʠʯʥʳʝ 

ʩʝʤʝʥʘ ʠ ʧʣʦʜʳ, ʘ ʪʘʢʞʝ ʜʨʘʛʦʮʝʥʥʳʝ ʤʝʪʘʣʣʳ. 

ʆʜʥʘʢʦ ʠʟ-ʟʘ ʩʧʝʮʠʬʠʯʥʦʩʪʠ ʢʠʪʘʡʩʢʦʛʦ ʨʳʥʢʘ, ʥʝ ʚʩʝ ʨʦʩʩʠʡʩʢʠʝ 

ʪʦʚʘʨʳ ʵʢʩʧʦʨʪʠʨʫʶʪʩʷ ʚ ʂʠʪʘʡ. ʊʘʢ, ʚʣʘʩʪʠ ʂʠʪʘʷ ʨʫʢʦʚʦʜʩʪʚʫʶʪʩʷ 

ʪʦʣʴʢʦ ʥʘʮʠʦʥʘʣʴʥʳʤʠ ʠʥʪʝʨʝʩʘʤʠ ʠ ʥʝʯʘʩʪʦ ʦʙʨʘʱʘʶʪ ʚʥʠʤʘʥʠʝ ʥʘ 

ʨʝʢʦʤʝʥʜʘʮʠʠ ʠʥʦʩʪʨʘʥʥʳʭ ʧʘʨʪʥʝʨʦʚ. ʀʟ-ʟʘ ʩʣʦʞʥʦʩʪʠ ʷʟʳʢʘ ʧʨʠ 

ʩʦʩʪʘʚʣʝʥʠʠ ʜʦʛʦʚʦʨʦʚ ʤʦʛʫʪ ʚʦʟʥʠʢʘʪʴ ʥʝʪʦʯʥʦʩʪʠ, ʙʣʘʛʦʜʘʨʷ ʢʦʪʦʨʳʤ 

ʧʦʟʞʝ ʤʦʛʫʪ ʚʦʟʥʠʢʘʪʴ ʧʨʦʙʣʝʤʳ ʩ ʠʩʢʦʚʳʤʠ ʟʘʷʚʣʝʥʠʷʤʠ, ʢ ʪʦʤʫ ʞʝ, 

ʨʝʛʠʩʪʨʘʮʠʷ ʧʨʝʜʧʨʠʷʪʠʡ ʥʘ ʢʠʪʘʡʩʢʦʤ ʨʳʥʢʝ ʟʥʘʯʠʪʝʣʴʥʦ ʜʦʣʴʰʝ ʠ 

ʩʣʦʞʥʝʝ, ʯʝʤ ʚ ʈʦʩʩʠʠ. ɻʦʚʦʨʷ ʦ ʩʧʝʮʠʬʠʢʝ ʨʳʥʢʘ ʂʠʪʘʷ, ʚʘʞʥʦ 

ʫʯʠʪʳʚʘʪʴ ʦʩʦʙʝʥʥʦʩʪʠ ʢʠʪʘʡʩʢʦʛʦ ʧʦʪʨʝʙʠʪʝʣʷ, ʢʦʪʦʨʳʡ ʦʙʣʘʜʘʝʪ 

ʥʝʩʪʘʥʜʘʨʪʥʳʤʠ ʟʘʧʨʦʩʘʤʠ ʠ ʧʨʝʜʧʦʯʠʪʘʝʪ ʧʨʦʜʫʢʪʳ ʩ ʦʧʠʩʘʥʠʝʤ ʥʘ 

ʨʦʜʥʦʤ ʷʟʳʢʝ, ʥʘʮʠʦʥʘʣʴʥʳʝ ʧʣʘʪʝʞʥʳʝ ʩʠʩʪʝʤʳ ʠ ʦʥʣʘʡʥ-ʧʦʢʫʧʢʠ. 

ʅʘʩʝʣʝʥʠʝ ʂʠʪʘʷ ʦʪʣʠʯʘʝʪʩʷ ʦʩʦʙʳʤ ʦʪʥʦʰʝʥʠʝʤ ʢ ʝʜʝ, ʦʥʠ ʦʪʜʘʶʪ 
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ʧʨʝʜʧʦʯʪʝʥʠʝ ʧʦʣʝʟʥʳʤ ʠ ʟʜʦʨʦʚʳʤ ʧʨʦʜʫʢʪʘʤ, ʘ ʪʘʢʞʝ ʩʪʨʝʤʷʪʩʷ ʢ 

ʩʦʭʨʘʥʝʥʠʶ ʤʦʣʦʜʦʩʪʠ ʠ ʢʨʘʩʦʪʳ. 

ʋʯʠʪʳʚʘʷ ʚʳʰʝʧʝʨʝʯʠʩʣʝʥʥʳʝ ʦʩʦʙʝʥʥʦʩʪʠ ʢʠʪʘʡʩʢʦʛʦ ʨʳʥʢʘ, 

ʩʣʝʜʫʝʪ ʫʯʠʪʳʚʘʪʴ ʚʦʩʪʨʝʙʦʚʘʥʥʦʩʪʴ ʦʪʜʝʣʴʥʳʭ ʢʘʪʝʛʦʨʠʡ ʧʨʦʜʫʢʪʦʚ 

ʩʨʝʜʠ ʥʘʩʝʣʝʥʠʷ ʂʠʪʘʷ. ʂ ʪʘʢʠʤ ʧʨʦʜʫʢʪʘʤ ʤʦʞʥʦ ʦʪʥʝʩʪʠ ʪʦʚʘʨʳ, 

ʩʦʜʝʨʞʘʱʠʝ ʢʦʣʣʘʛʝʥʳ, ʵʢʩʪʨʘʢʪʳ, ʤʘʩʣʘ, ʘ ʪʘʢ ʞʝ ʨʘʩʪʠʪʝʣʴʥʳʝ ʵʥʟʠʤʳ 

ʠ ʦʨʛʘʥʠʯʝʩʢʠʝ ʧʨʦʜʫʢʪʳ. ɼʘʥʥʫʶ ʧʦʪʨʝʙʥʦʩʪʴ ʚ ʧʝʨʝʯʠʩʣʝʥʥʳʭ ʪʦʚʘʨʘʭ 

ʫʜʦʚʣʝʪʚʦʨʠʪ ʧʨʦʜʫʢʪʦʚʳʡ ʧʦʨʪʬʝʣʴ ʨʦʩʩʠʡʩʢʦʡ ʢʦʤʧʘʥʠʠ ʆʆʆ 

çʀʥʥʦʚʘʮʠʠ ʞʠʟʥʠè. 

ʈʦʩʩʠʡʩʢʠʡ ʙʨʝʥʜ çʀʟʢʦʣʴʮʦʚʦè ʦʙʲʝʜʠʥʷʝʪ ʧʨʦʠʟʚʦʜʩʪʚʦ 

ʧʨʦʜʫʢʮʠʠ ʥʘʫʢʦʛʨʘʜʘ çʂʦʣʴʮʦʚʦè, ʨʘʩʧʦʣʦʞʝʥʥʦʛʦ ʚ ʅʦʚʦʩʠʙʠʨʩʢʦʡ 

ʦʙʣʘʩʪʠ. ɺ ʘʩʩʦʨʪʠʤʝʥʪ ʢʦʤʧʘʥʠʠ ʚʭʦʜʷʪ ʦʟʜʦʨʘʚʣʠʚʘʶʱʠʝ ʧʨʦʜʫʢʪʳ ʠ 

ʠʩʪʦʯʥʠʢʠ ʧʦʣʝʟʥʳʭ ʚʝʱʝʩʪʚ, ʨʝʛʝʥʝʨʠʨʫʶʱʠʝ ʩʨʝʜʩʪʚʘ, SPA ʠ DETOX 

ʧʨʦʜʫʢʪʳ, ʥʘʪʫʨʘʣʴʥʘʷ ʠ ʧʨʦʬʝʩʩʠʦʥʘʣʴʥʘʷ ʢʦʩʤʝʪʠʢʘ ʥʦʚʦʛʦ 

ʧʦʢʦʣʝʥʠʷ, ʢʣʝʪʦʯʥʘʷ ʢʦʩʤʝʪʠʢʘ, ʘ ʪʘʢʞʝ ʧʨʦʙʠʦʪʠʢʠ, ʙʠʦʩʝʨʝʙʨʦ, 

ʢʦʣʣʘʛʝʥ ʠ ʢʣʝʪʦʯʥʳʝ ʢʦʥʮʝʥʪʨʘʪʳ ʨʘʩʪʝʥʠʡ [2]. 

ʇʨʦʘʥʘʣʠʟʠʨʫʝʤ ʚʦʟʤʦʞʥʳʭ ʢʦʥʢʫʨʝʥʪʦʚ ʘʥʘʣʦʛʠʯʥʦʡ ʧʨʦʜʫʢʮʠʠ ʥʘ 

ʨʳʥʢʝ ʂʠʪʘʷ. ɺ 2024 ʛ. ʩʨʝʜʠ ʩʘʤʳʭ ʧʦʧʫʣʷʨʥʳʭ ʙʨʝʥʜʦʚ ʨʳʥʢʘ ʂʠʪʘʷ 

ʤʦʞʥʦ ʚʳʜʝʣʠʪʴ Zhenmei, Chando Himalaya ʠ Bioaqua. Zhenmei ï ʵʪʦ 

ʙʨʝʥʜ, ʠʤʝʶʱʠʡ ʰʠʨʦʢʫʶ ʜʠʩʪʨʠʙʫʮʠʶ, ʧʨʦʜʫʢʮʠʷ ʢʦʪʦʨʦʛʦ ʥʝ 

ʩʦʦʪʚʝʪʩʪʚʫʝʪ ʧʨʦʧʦʨʮʠʠ çʮʝʥʘ ï ʢʘʯʝʩʪʚʦè. ʋ ʙʨʝʥʜʘ Chando ʚʳʩʦʢʦʝ 

ʢʘʯʝʩʪʚʦ ʧʨʦʜʫʢʮʠʠ ʠ ʩʦʙʩʪʚʝʥʥʘʷ ʩʝʪʴ ʣʘʙʦʨʘʪʦʨʠʡ, ʯʪʦ ʧʦʚʳʰʘʝʪ 

ʩʪʦʠʤʦʩʪʴ ʧʨʦʜʫʢʮʠʠ ʠ ʜʝʣʘʝʪ ʝʝ ʜʦʩʪʫʧʥʦʡ ʣʠʰʴ ʜʣʷ ʤʘʣʦʡ ʯʘʩʪʠ 

ʘʫʜʠʪʦʨʠʠ. Bioaqua ʭʘʨʘʢʪʝʨʠʟʫʝʪʩʷ ʜʦʩʪʫʧʥʦʩʪʴʶ ʮʝʥʳ ʠ ʘʢʪʠʚʥʳʤ 

ʧʨʦʜʚʠʞʝʥʠʝʤ ʚ ʩʦʮʠʘʣʴʥʳʭ ʩʝʪʷʭ, ʯʪʦ ʜʝʣʘʝʪ ʙʨʝʥʜ ʫʟʥʘʚʘʝʤʳʤ, ʦʜʥʘʢʦ 

ʥʝʢʦʪʦʨʳʝ ʢʦʤʧʦʥʝʥʪʳ ʚ ʩʦʩʪʘʚʝ ʢʦʩʤʝʪʠʢʠ ʷʚʣʷʶʪʩʷ ʥʝʙʝʟʦʧʘʩʥʳʤʠ. ɺ 

ʦʪʚʝʪ ʥʘ ʵʪʦ, ʫ ʧʨʦʜʫʢʮʠʠ ʙʨʝʥʜʘ ʆʆʆ çʀʥʥʦʚʘʮʠʠ ʞʠʟʥʠè ʰʠʨʦʢʠʡ 

ʚʳʙʦʨ ʧʨʦʜʫʢʮʠʠ ʧʦ ʜʦʩʪʫʧʥʦʡ ʮʝʥʝ ʩ ʥʘʪʫʨʘʣʴʥʳʤ ʩʦʩʪʘʚʦʤ. 

ʀʩʭʦʜʷ ʠʟ ʦʩʦʙʝʥʥʦʩʪʝʡ ʢʠʪʘʡʩʢʦʛʦ ʧʦʪʨʝʙʠʪʝʣʷ ʠ ʩʣʦʞʥʦʩʪʝʡ 

ʚʳʭʦʜʘ ʥʘ ʨʳʥʦʢ ʂʠʪʘʷ, ʜʣʷ ʨʦʩʩʠʡʩʢʦʛʦ ʧʨʦʠʟʚʦʜʠʪʝʣʷ ʮʝʣʝʩʦʦʙʨʘʟʥʝʝ 

ʠʩʧʦʣʴʟʦʚʘʪʴ ʤʘʨʢʝʪʧʣʝʡʩʳ ʚ ʢʘʯʝʩʪʚʝ ʪʦʨʛʦʚʳʭ ʧʣʦʱʘʜʦʢ. ʊʘʢʦʡ ʚʳʙʦʨ 

ʤʦʞʝʪ ʙʳʪʴ, ʧʨʝʞʜʝ ʚʩʝʛʦ, ʩʚʷʟʘʥ ʩ ʪʝʤ, ʯʪʦ ʚ ʂʠʪʘʝ ʧʨʝʜʧʦʯʠʪʘʶʪ 

ʦʥʣʘʡʥ-ʰʦʧʧʠʥʛ. ʉʪʘʪʠʩʪʠʯʝʩʢʠʝ ʜʘʥʥʳʝ ʥʘʛʣʷʜʥʦ ʜʝʤʦʥʩʪʨʠʨʫʶʪ 

ʚʦʩʪʨʝʙʦʚʘʥʥʦʩʪʴ ʦʥʣʘʡʥ-ʧʦʢʫʧʦʢ. WeChat ï ʵʪʦ ʧʨʠʣʦʞʝʥʠʝ, ʚ 

ʬʫʥʢʮʠʦʥʘʣ ʢʦʪʦʨʦʛʦ ʚʭʦʜʠʪ ʮʝʣʘʷ ʵʢʦʩʠʩʪʝʤʘ, ʚʢʣʶʯʘʶʱʘʷ ʚ ʩʝʙʷ 

ʥʦʚʦʩʪʥʳʝ ʢʘʥʘʣʳ, ʣʠʯʥʳʝ ʘʢʢʘʫʥʪʳ, ʘ ʪʘʢʞʝ ʩʝʨʚʠʩʳ ʜʣʷ ʩʦʚʝʨʰʝʥʠʷ 

ʬʠʥʘʥʩʦʚʳʭ ʦʧʝʨʘʮʠʡ. WeChat ʷʚʣʷʝʪʩʷ ʥʘʠʙʦʣʝʝ ʧʦʜʭʦʜʷʱʝʡ 

ʧʣʘʪʬʦʨʤʦʡ ʜʣʷ ʧʨʠʚʣʝʯʝʥʠʷ ʧʦʪʝʥʮʠʘʣʴʥʳʭ ʢʣʠʝʥʪʦʚ ʜʣʷ ʧʦʢʫʧʢʠ 

ʨʦʩʩʠʡʩʢʦʡ ʧʨʦʜʫʢʮʠʠ. 
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ɼʣʷ ʠʥʦʩʪʨʘʥʥʳʭ ʢʦʤʧʘʥʠʡ, ʢʦʪʦʨʳʝ ʥʘʤʝʨʝʥʳ ʟʘʥʷʪʴʩʷ ʧʨʦʜʘʞʝʡ 

ʧʨʦʜʫʢʮʠʠ ʥʘ ʦʥʣʘʡʥ-ʧʣʘʪʬʦʨʤʝ WeChat ʥʫʞʥʦ ʩʦʟʜʘʪʴ ʠ 

ʟʘʨʝʛʠʩʪʨʠʨʦʚʘʪʴ ʥʘ ʪʝʨʨʠʪʦʨʠʠ ʂʠʪʘʷ ʠʥʦʩʪʨʘʥʥʦʝ ʧʨʝʜʧʨʠʷʪʠʝ WFOE 

ï wholly foreign-owned enterprise. WFOE ï ʵʪʦ ʩʧʝʮʠʘʣʴʥʘʷ ʢʠʪʘʡʩʢʘʷ 

ʣʠʮʝʥʟʠʷ ʥʘ ʦʩʫʱʝʩʪʚʣʝʥʠʝ ʪʦʨʛʦʚʣʠ ʥʘ ʪʝʨʨʠʪʦʨʠʠ ʩʪʨʘʥʳ. ɼʣʷ ʩʪʨʘʥ-

ʵʢʩʧʦʨʪʝʨʦʚ ʩʦʟʜʘʥʠʝ ʪʘʢʦʛʦ ʧʨʝʜʧʨʠʷʪʠʷ ʷʚʣʷʝʪʩʷ ʦʙʷʟʘʪʝʣʴʥʳʤ 

ʪʨʝʙʦʚʘʥʠʝʤ. ʆʜʥʦʡ ʠʟ ʦʩʦʙʝʥʥʦʩʪʝʡ WFOE ʷʚʣʷʝʪʩʷ ʦʪʩʫʪʩʪʚʠʝ 

ʪʨʝʙʦʚʘʥʠʝ ʢ ʫʯʘʩʪʠʶ ʚ ʧʨʦʮʝʩʩʝ ʠʥʚʝʩʪʦʨʘ ʠʟ ʂʠʪʘʷ, ʪʦ ʝʩʪʴ ʢʘʧʠʪʘʣ 

ʤʦʞʝʪ ʙʳʪʴ ʧʦʣʥʦʩʪʴʶ ʨʦʩʩʠʡʩʢʠʤ, ʯʪʦ ʥʝʤʘʣʦʚʘʞʥʦ. 

ʊʘʢʠʤ ʦʙʨʘʟʦʤ, ʧʦʩʣʝ ʨʝʛʠʩʪʨʘʮʠʠ ʢʦʤʧʘʥʠʠ ʥʘ ʪʝʨʨʠʪʦʨʠʠ ʂʠʪʘʷ 

ʜʣʷ ʜʘʣʴʥʝʡʰʝʡ ʪʦʨʛʦʚʣʠ ʚ ʦʥʣʘʡʥ-ʤʘʨʢʝʪʝ, ʧʨʝʜʧʨʠʷʪʠʶ ʥʫʞʥʦ 

ʚʳʧʦʣʥʷʪʴ ʥʘʣʦʛʦʚʳʝ ʦʙʷʟʘʪʝʣʴʩʪʚʘ ʠ ʦʧʣʘʯʠʚʘʪʴ ʩʣʝʜʫʶʱʠʝ ʥʘʣʦʛʠ: 

CIT ï ʥʘʣʦʛ ʥʘ ʧʨʠʙʳʣʴ, ʅɼʉ ï 13%, ʅɼʌʃ ï ʦʪ 3% ʜʦ 45%. 

ʇʦʩʣʝ ʪʦʛʦ, ʢʘʢ ʦʧʣʘʯʝʥʳ ʵʢʩʧʦʨʪʥʳʝ ʥʘʣʦʛʠ, ʢʦʤʧʘʥʠʷ ʠʤʝʝʪ ʧʨʘʚʦ 

ʥʘ ʨʝʛʠʩʪʨʘʮʠʶ ʙʨʝʥʜʘ ʥʘ ʢʨʫʧʥʝʡʰʝʡ ʪʦʨʛʦʚʦʡ ʧʣʘʪʬʦʨʤʝ ʂʠʪʘʷ 

WeChat ʚ ʣʠʯʥʦʤ ʢʘʙʠʥʝʪʝ, ʯʝʨʝʟ ʢʦʪʦʨʳʡ ʙʫʜʫʪ ʦʩʫʱʝʩʪʚʣʷʪʴʩʷ 

ʪʦʨʛʦʚʳʝ ʦʧʝʨʘʮʠʠ. ʊʘʢʦʡ ʧʦʜʭʦʜ ʜʘʝʪ ʧʦʩʪʘʚʱʠʢʫ ʚʦʟʤʦʞʥʦʩʪʴ ʥʝ 

ʪʦʣʴʢʦ ʧʨʦʜʚʠʛʘʪʴ ʩʚʦʶ ʧʨʦʜʫʢʮʠʶ ʥʘ ʠʥʦʩʪʨʘʥʥʦʡ ʧʣʘʪʬʦʨʤʝ, ʥʦ ʠ 

ʦʩʫʱʝʩʪʚʣʷʪʴ ʧʨʦʜʘʞʫ ʪʦʚʘʨʦʚ ʚ ʂʠʪʘʝ ʙʝʟ ʥʘʣʠʯʠʷ ʦʬʣʘʡʥ ʤʘʛʘʟʠʥʘ ʥʘ 

ʪʝʨʨʠʪʦʨʠʠ ʩʪʨʘʥʳ. ʇʨʠ ʚʳʭʦʜʝ ʥʘ ʟʘʨʫʙʝʞʥʳʡ ʨʳʥʦʢ ʂʠʪʘʷ ʢʦʤʧʘʥʠʠ 

ʥʝʦʙʭʦʜʠʤʦ ʦʩʫʱʝʩʪʚʠʪʴ ʩʣʝʜʫʶʱʠʝ ʨʘʩʭʦʜʳ: ʦʧʣʘʪʠʪʴ ʨʘʙʦʪʳ ʧʦ 

ʨʝʛʠʩʪʨʘʮʠʠ ʢʦʤʧʘʥʠʠ ʩʧʝʮʠʘʣʠʩʪʫ, ʦʧʣʘʪʠʪʴ ʨʘʙʦʪʳ ʧʦ ʨʝʛʠʩʪʨʘʮʠʠ ʥʘ 

ʧʣʘʪʬʦʨʤʝ ʠ ʩʦʟʜʘʥʠʝ ʢʨʘʩʦʯʥʳʭ ʠ ʠʥʬʦʨʤʘʪʠʚʥʳʭ ʜʘʥʥʳʭ ʦ ʧʨʦʜʫʢʪʘʭ 

ʢʦʤʧʘʥʠʠ. ʊʘʢʠʤ ʦʙʨʘʟʦʤ, ʧʦʪʨʝʙʫʶʪʩʷ ʫʩʣʫʛʠ ʧʝʨʝʚʦʜʯʠʢʘ, ʬʦʪʦʛʨʘʬʘ 

ʠ ʜʠʟʘʡʥʝʨʘ. ʇʨʦʜʫʢʪʳ ʢʦʤʧʘʥʠʠ ʜʦʣʞʥʳ ʠʤʝʪʴ ʦʧʠʩʘʥʠʝ ʥʘ ʢʠʪʘʡʩʢʦʤ 

ʷʟʳʢʝ, ʘ ʵʪʦ ʦʪʜʝʣʴʥʳʝ ʟʘʪʨʘʪʳ ʥʘ ʫʧʘʢʦʚʢʫ, ʪʘʢʞʝ ʥʝʦʙʭʦʜʠʤʦ ʧʨʦʡʪʠ 

ʩʝʨʪʠʬʠʢʘʮʠʶ ʥʘ ʧʨʦʜʫʢʪʳ, ʢ ʵʪʠʤ ʨʘʩʭʦʜʘʤ ʤʦʞʥʦ ʜʦʙʘʚʠʪʴ 

ʧʦʩʪʦʷʥʥʳʝ ʨʘʩʭʦʜʳ ʥʘ ʩʧʝʮʠʘʣʠʩʪʦʚ, ʪʘʢʠʭ ʢʘʢ ʤʘʨʢʝʪʦʣʦʛ ʜʣʷ WeChat, 

ʫʩʣʫʛʠ ʙʫʭʛʘʣʪʝʨʘ ʠ ʥʘʣʦʛʦʚʳʝ ʦʪʯʠʩʣʝʥʠʷ. ɼʣʷ ʨʘʩʢʨʫʪʢʠ ʙʨʝʥʜʘ ʤʦʞʥʦ 

ʦʙʨʘʪʠʪʴʩʷ ʢ ʠʟʚʝʩʪʥʳʤ ʩʧʦʨʪʩʤʝʥʘʤ ʠʣʠ ʙʴʶʪʠ-ʩʧʝʮʠʘʣʠʩʪʘʤ ʚ ʂʅʈ, ʥʦ 

ʪʘʢʠʝ ʫʩʣʫʛʠ ʩʪʦʷʪ ʜʦʩʪʘʪʦʯʥʦ ʜʦʨʦʛʦ. 

ʅʝ ʩʣʝʜʫʝʪ ʟʘʙʳʚʘʪʴ ʠ ʧʨʦ ʣʦʛʠʩʪʠʯʝʩʢʠʝ ʨʘʩʭʦʜʳ. ʇʨʝʠʤʫʱʝʩʪʚʦʤ 

ʵʢʩʧʦʨʪʘ ʪʦʚʘʨʦʚ ʯʝʨʝʟ ʤʘʨʢʝʪʧʣʝʡʩʳ ʷʚʣʷʝʪʩʷ ʩʣʘʞʝʥʥʳʡ ʤʝʭʘʥʠʟʤ 

ʜʦʩʪʘʚʢʠ ʪʦʚʘʨʦʚ ʠʟ ʂʠʪʘʷ ʚ ʈʦʩʩʠʶ ʠ ʥʘʦʙʦʨʦʪ. ʅʘ ʩʝʛʦʜʥʷʰʥʠʡ ʜʝʥʴ, ʚ 

ʈʦʩʩʠʠ ʩʫʱʝʩʪʚʫʶʪ ʢʦʤʧʘʥʠʠ, ʟʘʥʠʤʘʶʱʠʝʩʷ ʜʦʩʪʘʚʢʦʡ ʪʦʚʘʨʦʚ ʧʦ 

ʣʠʥʠʠ çʈʦʩʩʠʷ ï ʂʠʪʘʡè ï ʦʥʠ ʧʨʝʜʣʘʛʘʶʪ ʩʧʝʮʠʘʣʴʥʳʝ ʧʨʦʛʨʘʤʤʳ ʧʦ 

ʵʢʩʧʦʨʪʫ ʪʦʚʘʨʦʚ ʟʘ ʨʫʙʝʞ ʯʝʨʝʟ ʠʥʪʝʨʥʝʪ-ʤʘʛʘʟʠʥʳ, ʥʘʧʨʠʤʝʨ, 

ʢʨʫʧʥʝʡʰʘʷ ʢʦʤʧʘʥʠʷ DHL. 

ʇʦʜʚʦʜʷ ʠʪʦʛ, ʨʝʢʦʤʝʥʜʘʮʠʠ ʜʣʷ ʚʳʚʦʜʘ ʨʦʩʩʠʡʩʢʠʭ ʢʦʤʧʘʥʠʡ ʥʘ 

ʟʘʨʫʙʝʞʥʳʡ ʨʳʥʦʢ ʤʦʛʫʪ ʙʳʪʴ ʩʣʝʜʫʶʱʠʝ. ʇʝʨʚʳʡ ʵʪʘʧ ʧʝʨʝʜ ʟʘʭʦʜʦʤ 
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ʥʘ ʨʳʥʦʢ ʂʠʪʘʷ ï ʦʟʥʘʢʦʤʣʝʥʠʝ ʩ ʪʝʤ, ʢʘʢ ʧʨʦʜʫʢʮʠʷ ʤʦʞʝʪ ʙʳʪʴ 

ʚʦʩʧʨʠʥʷʪʘ ʥʘʩʝʣʝʥʠʝʤ, ʠʩʭʦʜʷ ʠʟ ʩʧʝʮʠʬʠʢʠ ʨʳʥʢʘ ʠ ʪʨʘʜʠʮʠʡ. ʅʘ 

ʚʪʦʨʦʤ ʵʪʘʧʝ ʧʨʝʜʣʘʛʘʝʪʩʷ ʠʟʫʯʠʪʴ ʢʦʥʢʫʨʝʥʪʥʫʶ ʩʨʝʜʫ, ʚʳʜʝʣʠʪʴ 

ʩʠʣʴʥʳʝ ʠ ʩʣʘʙʳʝ ʩʪʦʨʦʥʳ ʙʨʝʥʜʦʚ-ʢʦʥʢʫʨʝʥʪʦʚ. ʅʘ ʪʨʝʪʴʝʤ ʵʪʘʧʝ 

ʮʝʣʝʩʦʦʙʨʘʟʥʦ ʦʧʨʝʜʝʣʠʪʴ ʧʨʦʜʫʢʪʦʚʳʡ ʧʦʨʪʬʝʣʴ ʦʪʝʯʝʩʪʚʝʥʥʦʛʦ 

ʙʨʝʥʜʘ, ʢʦʪʦʨʳʡ ʤʦʛ ʙʳ ʫʜʦʚʣʝʪʚʦʨʠʪʴ ʧʦʪʨʝʙʥʦʩʪʠ ʟʘʨʫʙʝʞʥʦʛʦ 

ʧʦʪʨʝʙʠʪʝʣʷ ʠ ʚʳʙʨʘʪʴ ʧʣʦʱʘʜʢʫ ʜʣʷ ʪʦʨʛʦʚʣʠ ʚ ʦʥʣʘʡʥ-ʤʘʨʢʝʪʝ. 

ʏʝʪʚʝʨʪʳʡ ʵʪʘʧ ʧʨʝʜʧʦʣʘʛʘʝʪ ʨʝʛʠʩʪʨʘʮʠʶ ʥʘ ʪʝʨʨʠʪʦʨʠʠ ʂʠʪʘʷ 

ʢʦʤʧʘʥʠʠ ʠ ʧʦʣʫʯʝʥʠʝ ʣʠʮʝʥʟʠʠ WFOE, ʦʧʣʘʪʘ ʥʘʣʦʛʦʚʳʭ ʵʢʩʧʦʨʪʥʳʭ 

ʦʙʷʟʘʪʝʣʴʩʪʚ. ʇʷʪʳʡ ʵʪʘʧ ï ʥʝʧʦʩʨʝʜʩʪʚʝʥʥʦʝ ʧʨʦʜʚʠʞʝʥʠʝ ʙʨʝʥʜʘ, 

ʧʦʠʩʢ ʩʧʝʮʠʘʣʠʩʪʦʚ ʠ ʩʦʟʜʘʥʠʝ ʣʠʯʥʦʛʦ ʢʘʙʠʥʝʪ ʙʨʝʥʜʘ ʥʘ ʚʳʙʨʘʥʥʦʤ 

ʤʘʨʢʝʪʧʣʝʡʩʝ. ʆʬʦʨʤʣʝʥʠʝ ʩʪʨʘʥʠʮʳ ʙʨʝʥʜʘ ʠ ʨʘʟʤʝʱʝʥʠʝ 

ʧʨʝʜʣʘʛʘʝʤʦʛʦ ʧʨʦʜʫʢʪʦʚʦʛʦ ʧʦʨʪʬʝʣʷ ʩ ʫʯʝʪʦʤ ʟʘʧʨʦʩʦʚ ʢʠʪʘʡʩʢʦʛʦ 

ʨʳʥʢʘ: ʠʥʩʪʨʫʢʮʠʠ ʠ ʦʧʠʩʘʥʠʝ ʥʘ ʨʦʜʥʦʤ ʷʟʳʢʝ, ʠʩʧʦʣʴʟʦʚʘʥʠʝ 

ʧʨʠʚʣʝʢʘʪʝʣʴʥʦʡ ʮʚʝʪʦʚʦʡ ʛʘʤʤʳ. ʕʪʠ ʤʦʤʝʥʪʳ ʩʣʝʜʫʝʪ ʫʯʝʩʪʴ ʫʞʝ ʧʨʠ 

ʟʘʧʫʩʢʝ ʣʠʥʝʡʢʠ ʧʨʦʜʫʢʪʦʚ ʜʣʷ ʨʳʥʢʘ ʅʂʈ. ʅʘ ʰʝʩʪʦʤ ʵʪʘʧʝ 

ʧʨʝʜʣʘʛʘʝʪʩʷ ʥʘʧʨʘʚʠʪʴ ʫʩʠʣʠʷ ʥʘ ʧʨʦʜʚʠʞʝʥʠʝ ʙʨʝʥʜʘ ʚ ʩʦʮʠʘʣʴʥʳʭ 

ʩʝʪʷʭ ʩ ʮʝʣʴʶ ʧʨʠʚʣʝʯʝʥʠʷ ʚʥʠʤʘʥʠʷ ʢ ʩʚʦʝʡ ʧʨʦʜʫʢʮʠʠ. 

ʊʘʢʠʤ ʦʙʨʘʟʦʤ, ʨʳʥʦʢ ʂʠʪʘʷ ʠʤʝʝʪ ʩʚʦʶ ʩʧʝʮʠʬʠʢʫ, ʢʦʪʦʨʘʷ 

ʦʙʫʩʣʦʚʣʝʥʘ ʩʣʦʞʠʚʰʠʤʠʩʷ ʪʨʘʜʠʮʠʷʤʠ. ʕʢʩʧʦʨʪʝʨʫ ʚʘʞʥʦ 

ʩʚʦʝʚʨʝʤʝʥʥʦ ʦʮʝʥʠʪʴ ʨʠʩʢʠ ʠ ʬʠʥʘʥʩʦʚʳʝ ʟʘʪʨʘʪʳ, ʘ ʪʘʢʞʝ 

ʚʦʩʪʨʝʙʦʚʘʥʥʦʩʪʴ ʧʨʝʜʣʘʛʘʝʤʦʡ ʧʨʦʜʫʢʮʠʠ ʜʣʷ ʤʝʩʪʥʦʛʦ ʧʦʪʨʝʙʠʪʝʣʷ. 
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ʅʘ ʜʘʥʥʳʡ ʤʦʤʝʥʪ ʟʘʬʠʢʩʠʨʦʚʘʥʘ ʚʳʩʦʢʘʷ ʪʨʫʜʦʜʝʬʠʮʠʪʥʦʩʪʴ, 

ʩʦʧʨʦʚʦʞʜʘʝʤʘʷ ʚʳʩʦʢʦʡ ʪʝʢʫʯʝʩʪʴʶ ʢʘʜʨʦʚ ʚ ʩʬʝʨʝ ʧʨʦʜʘʞ ʠ ʦʙʩʣʫʞʠʚʘʥʠʷ. 

ɺ ʭʦʜʝ ʨʘʙʦʪʳ ʧʦʩʨʝʜʩʪʚʦʤ ʘʥʢʝʪʠʨʦʚʘʥʠʷ ʠ ʚʢʣʶʯʝʥʥʦʛʦ ʥʘʙʣʶʜʝʥʠʷ ʙʳʣʘ 

ʠʩʩʣʝʜʦʚʘʥʘ ʩʠʩʪʝʤʘ ʫʜʝʨʞʘʥʠʷ ʩʦʪʨʫʜʥʠʢʦʚ ʚ ʢʦʤʧʘʥʠʠ çZollaè. ʎʝʣʴʶ 

ʠʩʩʣʝʜʦʚʘʥʠʷ ʷʚʣʷʝʪʩʷ ʩʦʟʜʘʥʠʝ ʧʨʦʛʨʘʤʤʳ ʧʦ ʫʜʝʨʞʘʥʠʶ ʧʝʨʩʦʥʘʣʘ ʜʣʷ 

ʢʘʞʜʦʛʦ ʤʦʪʠʚʘʮʠʦʥʥʦʛʦ ʪʠʧʘ ʨʘʩʩʤʘʪʨʠʚʘʝʤʦʡ ʢʦʤʧʘʥʠʠ.  

At the moment, there is a high labor shortage, accompanied by a high turnover of 

personnel in the field of sales and service. In the course of the work, the employee 

retention system at Zolla was investigated through questionnaires and on-line 

monitoring. The purpose of the study is to create a staff retention program for each 

motivational type of the company in question. 

ɺ ʪʝʢʫʱʠʡ ʤʦʤʝʥʪ ʥʘ ʈʦʩʩʠʡʩʢʦʤ ʨʳʥʢʝ ʪʨʫʜʦʜʝʬʠʮʠʪʥʘʷ ʩʠʪʫʘʮʠʷ, 

ʪ.ʝ. ʥʝʜʦʩʪʘʪʦʢ ʩʧʝʮʠʘʣʠʩʪʦʚ ʧʨʠ ʙʦʣʴʰʦʤ ʢʦʣʠʯʝʩʪʚʝ ʦʪʢʨʳʪʳʭ 

ʚʘʢʘʥʩʠʡ, ʯʪʦ ʧʦʜʪʚʝʨʞʜʘʝʪ ʩʪʘʪʠʩʪʠʢʘ ʩʘʡʪʘ HeadHunter, ʘ ʠʤʝʥʥʦ 

ʥʝʜʦʩʪʘʪʦʢ ʨʝʟʶʤʝ. ɺ 2024 ʛ. ʚ ʈʦʩʩʠʠ hh.ʠʥʜʝʢʩ ʨʘʚʝʥ 3.9, ʯʪʦ ʦʟʥʘʯʘʝʪ 

ʜʝʬʠʮʠʪ ʩʦʠʩʢʘʪʝʣʝʡ [1] 

ʎʝʣʴ: ʩʦʟʜʘʥʠʝ ʧʨʦʛʨʘʤʤʳ ʜʣʷ ʢʦʤʧʘʥʠʠ çZollaè ʧʦ ʫʜʝʨʞʘʥʠʶ 

ʧʝʨʩʦʥʘʣʘ, ʢʦʪʦʨʘʷ ʙʫʜʝʪ ʨʘʟʨʘʙʦʪʘʥʘ ʜʣʷ ʢʘʞʜʦʛʦ ʤʦʪʠʚʘʮʠʦʥʥʦʛʦ ʪʠʧʘ 

ʩʦʪʨʫʜʥʠʢʘ, ʯʪʦ ʧʦʟʚʦʣʠʪ ʟʘʠʥʪʝʨʝʩʦʚʘʪʴ ʠʭ ʠ ʥʦʨʤʘʣʠʟʦʚʘʪʴ ʧʨʦʮʝʩʩ 

ʪʝʢʫʯʝʩʪʠ ʢʘʜʨʦʚ. 

ɿʘʜʘʯʠ: 1. ʈʘʩʩʤʦʪʨʝʪʴ ʠ ʧʨʦʘʥʘʣʠʟʠʨʦʚʘʪʴ ʩʫʱʝʩʪʚʫʶʱʠʝ ʤʝʪʦʜʳ, 

ʤʦʪʠʚʘʮʠʦʥʥʳʝ ʪʠʧʳ ʩʦʪʨʫʜʥʠʢʦʚ; 2. ʇʦʟʥʘʢʦʤʠʪʴʩʷ ʩ ʪʝʢʫʱʝʡ 

ʩʠʩʪʝʤʦʡ ʚ ʢʦʤʧʘʥʠʠ; 3. ʆʧʨʦʩʠʪʴ ʩʦʪʨʫʜʥʠʢʦʚ ʢʦʤʧʘʥʠʠ, ʚʳʷʚʠʪʴ ʫʟʢʠʝ 

ʤʝʩʪʘ, ʨʘʟʨʘʙʦʪʘʪʴ ʧʨʝʜʣʦʞʝʥʠʷ. 

ʆʙʲʝʢʪ ʠʩʩʣʝʜʦʚʘʥʠʷ: ʩʠʩʪʝʤʘ ʫʧʨʘʚʣʝʥʠʷ ʧʝʨʩʦʥʘʣʦʤ ʢʦʤʧʘʥʠʠ 

çZollaè. 

ʇʨʝʜʤʝʪ ʠʩʩʣʝʜʦʚʘʥʠʷ: ʫʜʝʨʞʘʥʠʝ ʩʦʪʨʫʜʥʠʢʦʚ ʚ ʢʦʤʧʘʥʠʠ. 

ʅʦʚʠʟʥʘ ʟʘʢʣʶʯʘʝʪʩʷ ʚ ʪʦʤ, ʯʪʦ ʜʣʷ ʢʘʞʜʦʛʦ ʤʦʪʠʚʘʮʠʦʥʥʦʛʦ ʪʠʧʘ 

ʩʦʪʨʫʜʥʠʢʘ ʙʫʜʝʪ ʨʘʟʨʘʙʦʪʘʥʘ ʫʥʠʚʝʨʩʘʣʴʥʘʷ ʧʨʦʛʨʘʤʤʘ ʫʜʝʨʞʘʥʠʷ, 

ʢʦʪʦʨʘʷ ʤʦʞʝʪ ʧʨʠʤʝʥʷʪʴʩʷ ʚ ʣʶʙʦʤ ʙʠʟʥʝʩʝ. 

ʈʘʟʨʘʙʦʪʘʥʥʘʷ ʧʨʦʛʨʘʤʤʘ ʤʦʞʝʪ ʠʩʧʦʣʴʟʦʚʘʪʴʩʷ ʜʣʷ ʧʨʘʢʪʠʢʠ ʥʝ 

ʪʦʣʴʢʦ ʚ ʩʬʝʨʝ ʧʨʦʜʘʞ, ʥʦ ʠ ʚ ʜʨʫʛʠʭ ʥʘʧʨʘʚʣʝʥʠʷʭ ʙʠʟʥʝʩʘ. 



 

309 

 

ʀʟ-ʟʘ ʚʳʩʦʢʦʡ ʪʝʢʫʯʝʩʪʠ ʢʘʜʨʦʚ, ʩʣʦʞʥʦʩʪʠ ʠ ʜʦʨʦʛʦʚʠʟʥʳ ʧʦʠʩʢʘ 

ʥʦʚʳʭ ʩʦʪʨʫʜʥʠʢʦʚ, ʨʘʙʦʪʦʜʘʪʝʣʠ ʚʳʥʫʞʜʝʥʳ ʤʘʢʩʠʤʘʣʴʥʦ ʫʜʝʨʞʠʚʘʪʴ 

ʩʦʪʨʫʜʥʠʢʦʚ. ɺʳʜʝʣʠʤ ʤʝʪʦʜʳ ʫʜʝʨʞʘʥʠʷ ʧʝʨʩʦʥʘʣʘ, ʦʙʦʟʥʘʯʠʚ ʠʭ 

ʜʦʩʪʦʠʥʩʪʚʘ ʠ ʥʝʜʦʩʪʘʪʢʠ (ʪʘʙʣ. 1). [2] 

 

ʊʘʙʣʠʮʘ 1 ï ʇʣʶʩʳ ʠ ʤʠʥʫʩʳ ʤʝʪʦʜʦʚ ʫʜʝʨʞʘʥʠʷ ʧʝʨʩʦʥʘʣʘ [3] 

ʄʝʪʦʜʳ ɼʦʩʪʦʠʥʩʪʚʘ ʅʝʜʦʩʪʘʪʢʠ 

ɻʠʙʨʠʜʥʳʝ 

ʨʘʙʦʯʠʝ ʤʝʩʪʘ 

1)ɻʠʙʢʠʡ ʛʨʘʬʠʢ 

2)ɹʘʣʘʥʩ ʤʝʞʜʫ ʨʘʙʦʪʦʡ  

ʠ ʣʠʯʥʦʡ ʞʠʟʥʴʶ 

3)ʆʪʩʫʪʩʪʚʠʝ ʛʝʦʛʨʘʬʠʯʝʩʢʠʭ 

ʦʛʨʘʥʠʯʝʥʠʡ 

1)ʅʝʦʙʭʦʜʠʤʦʩʪʴ ʜʦʧ. 

ʨʝʩʫʨʩʦʚ  

2)ʉʥʠʞʝʥʠʝ 

ʚʦʚʣʝʯʸʥʥʦʩʪʠ  

3)ʋʭʫʜʰʝʥʠʝ 

ʜʠʩʮʠʧʣʠʥʳ, ʩʥʠʞʝʥʠʝ 

ʣʠʯʥʦʡ ʦʪʚʝʪʩʪʚʝʥʥʦʩʪʠ 

ʊʚʦʨʯʝʩʢʦʝ 

ʚʦʟʥʘʛʨʘʞ-

ʜʝʥʠʝ 

1)ʋʚʝʣʠʯʝʥʠʝ ʚʦʚʣʝʯʸʥʥʦʩʪʠ  

2)ʇʦʚʳʰʝʥʠʝ 

ʫʜʦʚʣʝʪʚʦʨʝʥʥʦʩʪʠ  

3)ɹʣʘʛʦʧʨʠʷʪʥʳʡ 

ʧʩʠʭʦʣʦʛʠʯʝʩʢʠʡ ʢʣʠʤʘʪ 

1)ʅʝ ʚʩʝ ʤʦʪʠʚʘʮʠʦʥʥʳʝ 

ʪʠʧʳ 

2)ʅʝʨʘʚʥʦʤʝʨʥʦʝ 

ʨʘʩʧʨʝʜʝʣʝʥʠʝ 

3)ɼʦʧʦʣʥʠʪʝʣʴʥʘʷ 

ʦʪʚʝʪʩʪʚʝʥʥʦʩʪʴ  

ʜʣʷ ʩʦʪʨʫʜʥʠʢʦʚ 

ɿʜʦʨʦʚʴʝ 

ʩʦʪʨʫʜʥʠʢʦʚ 

(ʥʝʜʝʣʴʥʳʡ 

ʦʪʧʫʩʢ, 

ʙʝʩʧʣʘʪʥʳʡ 

ʤʝʜ. ʦʩʤʦʪʨ) 

1)ʄʝʥʴʰʝ ʜʝʥʝʞʥʳʭ ʟʘʪʨʘʪ ʤʝʜ 

ʫʩʣʫʛʠ 

2)ʉʥʠʞʝʥʠʝ ʪʨʝʚʦʞʥʦʩʪʠ  

3)ʇʦʚʳʰʝʥʠʝ ʧʩʠʭʦʣʦʛʠʯʝʩʢʦʡ 

ʫʩʪʦʡʯʠʚʦʩʪʠ 

1)ʅʝʩʦʦʪʚʝʪʩʪʚʠʝ 

ʦʞʠʜʘʥʠʷʤ  

2)ʄʦʞʝʪ ʚʦʣʥʦʚʘʪʴ ʬʘʢʪ 

ʥʝ ʚʳʧʦʣʥʝʥʥʦʡ ʨʘʙʦʪʳ 

ʇʨʦʛʨʘʤʤʳ 

ʂʦʨʧʦʨʘʪʠ-

ʚʥʦʡ 

ʩʦʮʠʘʣʴʥʦʡ 

ʦʪʚʝʪʩʪʚʝʥ-

ʥʦʩʪʠ (ʂʉʆ) 

1)ɺʢʣʘʜ ʚ ʞʠʟʥʴ ʦʙʱʝʩʪʚʘ 

2)ʇʩʠʭʦʣʦʛʠʯʝʩʢʘʷ ʨʘʟʛʨʫʟʢʘ 

3)ʋʣʫʯʰʝʥʠʝ ʦʙʱʝʩʪʚʝʥʥʦʛʦ 

ʩʪʘʪʫʩʘ 

1) ʅʝ ʚʩʝ ʤʦʪʠʚʘʮʠʦʥʥʳʝ 

ʪʠʧʳ 

2) ʉʪʨʝʩʩʦʚʘʷ ʩʠʪʫʘʮʠʷ 

ʇʨʝʜʦʩʪʘʚ-

ʣʝʥʠʝ 

ʜʝʥʝʞʥʳʭ 

ʣʴʛʦʪ 

1)ɼʦʧ. ʟʘʨʘʙʦʪʦʢ 

2)ʋʣʫʯʰʝʥʠʝ ʢʘʯʝʩʪʚʘ ʞʠʟʥʠ 

3)ʆʱʫʱʝʥʠʝ ʚʘʞʥʦʩʪʠ, 

ʩʪʘʙʠʣʴʥʦʩʪʠ (çʷ ʮʝʥʥʳʡ 

ʩʦʪʨʫʜʥʠʢè) 

1)ʅʝʨʘʚʥʦʤʝʨʥʦʝ 

ʨʘʩʧʨʝʜʝʣʝʥʠʝ 

2)ʋʭʫʜʰʝʥʠʝ 

ʜʠʩʮʠʧʣʠʥʳ, ʩʥʠʞʝʥʠʝ 

ʣʠʯʥʦʡ ʦʪʚʝʪʩʪʚʝʥʥʦʩʪʠ 

ʇʦʜʭʦʜ 

ʠʥʢʣʶʟʠʚ-

ʥʦʩʪʠ 

1)ʊʨʫʜʦʫʩʪʨʦʡʩʪʚʦ  

ʜʣʷ ʠʥʦʩʪʨʘʥʥʳʭ ʛʨʘʞʜʘʥ 

2)ɻʘʨʤʦʥʠʯʝʩʢʘʷ ʨʘʙʦʯʘʷ ʩʨʝʜʘ 

3)ʋʣʫʯʰʝʥʠʝ 

ʢʦʤʤʫʥʠʢʘʪʠʚʥʳʭ ʥʘʚʳʢʦʚ 

1)ɸʜʘʧʪʘʮʠʠ ʢ ʜʨʫʛʠʤ 

ʢʫʣʴʪʫʨʘʤ 

2)ʉʦʧʨʦʪʠʚʣʝʥʠʝ 

ʠʟʤʝʥʝʥʠʷʤ 
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ʌʦʨʤʠʨʦ-

ʚʘʥʠʝ 

ʢʫʣʴʪʫʨʳ 

ʦʙʨʘʪʥʦʡ 

ʩʚʷʟʠ 

1)ɺʦʟʤʦʞʥʦʩʪʴ ʙʳʪʴ 

ʫʩʣʳʰʘʥʥʳʤ 

2)ʃʠʢʚʠʜʘʮʠʷ ʢʦʥʬʣʠʢʪʦʚ 

3)ʅʘʣʘʞʠʚʘʥʠʝ ʨʘʙʦʯʠʭ 

ʧʨʦʮʝʩʩʦʚ 

1)ʉʣʦʞʥʦʩʪʠ  

ʚ ʢʦʤʤʫʥʠʢʘʮʠʠ 

2)ʉʪʨʘʭ ʙʳʪʴ ʫʚʦʣʝʥʥʳʤ 

3)ʈʠʩʢ ʙʳʪʴ ʥʝʧʨʘʚʠʣʴʥʦ 

ʧʦʥʷʪʳʤ 

 

ʄʦʪʠʚʘʮʠʦʥʥʳʡ ʪʠʧ ï ʢʘʪʝʛʦʨʠʷ, ʦʧʠʩʳʚʘʶʱʘʷ ʚʥʫʪʨʝʥʥʠʝ 

ʜʚʠʛʘʪʝʣʠ ʚ ʨʘʙʦʪʝ ʠ ʞʠʟʥʠ ʯʝʣʦʚʝʢʘ. ʇʨʠ ʨʘʙʦʪʝ ʩ ʧʝʨʩʦʥʘʣʦʤ ʚʘʞʥʦ 

ʫʯʠʪʳʚʘʪʴ, ʩ ʢʝʤ ʠʤʝʥʥʦ ʤʳ ʩʦʪʨʫʜʥʠʯʘʝʤ, ʯʪʦʙʳ ʥʝ ʪʨʘʪʠʪʴ ʨʝʩʫʨʩʳ ʥʘ 

ʥʘʧʨʘʚʣʝʥʠʷ, ʚ ʢʦʪʦʨʳʭ ʥʝʪ ʟʘʠʥʪʝʨʝʩʦʚʘʥʥʦʩʪʠ ʠ ʥʝʦʙʭʦʜʠʤʦʩʪʠ. 

ɺʳʜʝʣʷʶʪ ʩʣʝʜʫʶʱʠʝ ʧʷʪʴ ʤʦʪʠʚʘʮʠʦʥʥʳʭ ʪʠʧʦʚ (ʪʘʙʣ. 2). 

 

ʊʘʙʣʠʮʘ 2 ï ʄʦʪʠʚʘʮʠʦʥʥʳʝ ʪʠʧʳ ʩʦʪʨʫʜʥʠʢʘ [4] 

ʀʥʩʪʨʫʤʝʥ-

ʪʘʣʴʥʳʡ 

ʪʠʧ 

ʄʦʪʠʚʘʪʦʨ ï ʫʨʦʚʝʥʴ ʜʦʭʦʜʘ. ɹʝʟʨʘʟʣʠʯʥʳ ʢʦ ʚʩʝʤʫ, ʯʪʦ ʥʝ 

ʩʚʷʟʘʥʦ ʩ ʜʝʥʴʛʘʤʠ, ʚʩʝʛʜʘ ʠʱʫʪ ʚʳʛʦʜʥʦʝ ʤʘʪʝʨʠʘʣʴʥʦʝ 

ʧʦʣʦʞʝʥʠʝ. 

ʇʨʦʬʝʩʩʠʦ-

ʥʘʣʴʥʳʡ 

ʪʠʧ 

ʄʦʪʠʚʘʪʦʨ ï ʧʨʦʬʝʩʩʠʦʥʘʣʴʥʳʡ ʨʦʩʪ. ʆʪʢʨʳʪʳ ʢʦ ʚʩʝʤʫ, 

ʯʪʦ ʩʚʷʟʘʥʦ ʩ ʠʭ ʩʧʝʮʠʘʣʠʟʘʮʠʝʡ, ʚʩʝʛʜʘ ʠʱʫʪ ʠʥʪʝʨʝʩʥʳʝ 

ʟʘʜʘʯʠ, ʢʦʪʦʨʳʝ ʧʦʚʳʩʷʪ ʠʭ ʧʨʦʬʝʩʩʠʦʥʘʣʠʟʤ. 

ʇʘʪʨʠʦʪʠ-

ʯʝʩʢʠʡ ʪʠʧ 

ʄʦʪʠʚʘʪʦʨ ï ʧʨʠʟʥʘʥʠʝ ʩʦʙʩʪʚʝʥʥʳʭ ʟʘʩʣʫʛ. ʆʪʢʨʳʪʳ ʢ 

ʦʙʱʝʥʠʶ ʩ ʢʦʣʣʝʛʘʤʠ, ʚʘʞʥʦ ʯʫʚʩʪʚʦ ʩʦʧʨʠʯʘʩʪʥʦʩʪʠ ʢ 

ʢʦʤʧʘʥʠʠ. 

ʍʦʟʷʡʩʢʠʡ 

ʪʠʧ 

ʄʦʪʠʚʘʪʦʨ ï ʩʚʦʙʦʜʘ ʠ ʥʝʟʘʚʠʩʠʤʦʩʪʴ ʨʝʰʝʥʠʡ. ɺʳʩʦʢʠʡ 

ʫʨʦʚʝʥʴ ʦʪʚʝʪʩʪʚʝʥʥʦʩʪʠ ʟʘ ʨʝʟʫʣʴʪʘʪʳ, ʥʝ ʪʝʨʧʠʪ 

ʚʤʝʰʘʪʝʣʴʩʪʚʘ, ʚʘʞʥʘ ʧʦʜʜʝʨʞʢʘ ʦʪ ʨʫʢʦʚʦʜʩʪʚʘ. 

ʃʶʤʧʝʥʠ-

ʟʠʨʦʚʘʥ-

ʥʳʡ ʪʠʧ 

ʉʪʨʝʤʷʪʩʷ ʜʝʣʘʪʴ ʥʝʦʙʭʦʜʠʤʳʡ ʤʠʥʠʤʫʤ. ɹʝʟʨʘʟʣʠʯʥʳ ʢʦ 

ʚʩʝʤʫ, ʥʝʪ ʩʪʨʝʤʣʝʥʠʡ, ʠʩʧʦʣʥʝʥʠʝ ʧʦʨʫʯʝʥʠʡ ʧʦʰʘʛʦʚʦʡ 

ʠʥʩʪʨʫʢʮʠʝʡ. 

 

ʇʨʠ ʘʥʘʣʠʟʝ ʪʘʙʣʠʮ 1 ʠ 2 ʤʦʞʥʦ ʩʜʝʣʘʪʴ ʚʳʚʦʜ ʦ ʪʦʤ, ʯʪʦ ʩʝʡʯʘʩ 

ʩʫʱʝʩʪʚʫʶʪ ʨʘʟʣʠʯʥʳʝ ʩʧʦʩʦʙʳ ʫʜʝʨʞʘʥʠʷ ʠ ʤʦʪʠʚʘʮʠʦʥʥʳʝ ʪʠʧʳ, 

ʧʦʵʪʦʤʫ ʚʘʞʥʦ ʟʥʘʪʴ:1) ʢ ʢʘʢʠʤ ʪʠʧʘʤ ʦʪʥʦʩʷʪʩʷ ʩʦʪʨʫʜʥʠʢʠ; 2) ʢʘʢʠʝ 

ʩʧʦʩʦʙʳ ʤʦʞʥʦ/ʢʘʪʝʛʦʨʠʯʝʩʢʠ ʥʝʣʴʟʷ ʠʩʧʦʣʴʟʦʚʘʪʴ ʩ ʢʘʞʜʳʤ ʠʟ ʪʠʧʦʚ. 

ʋʜʝʨʞʘʥʠʝ ʧʝʨʩʦʥʘʣʘ ʠ ʝʛʦ ʤʦʪʠʚʘʮʠʷ ʦʙʣʘʜʘʶʪ ʪʝʩʥʦʡ 

ʚʟʘʠʤʦʩʚʷʟʴʶ, ʪʘʢ ʢʘʢ ʤʦʪʠʚʘʮʠʷ ʥʘʧʨʷʤʫʶ ʚʣʠʷʝʪ ʥʘ ʨʘʙʦʪʫ 

ʩʦʪʨʫʜʥʠʢʘ. ʄʦʪʠʚʘʮʠʷ ï ʵʪʦ ʥʝʢʠʡ ʫʨʦʚʝʥʴ ʟʘʠʥʪʝʨʝʩʦʚʘʥʥʦʩʪʠ ʠ 

ʮʝʣʝʫʩʪʨʝʤʣʸʥʥʦʩʪʠ, ʪʦ ʝʩʪʴ ʝʩʣʠ ʩʦʪʨʫʜʥʠʢ ʩ ʚʦʦʜʫʰʝʚʣʝʥʠʝʤ 

ʚʳʧʦʣʥʷʝʪ ʧʦʩʪʘʚʣʝʥʥʳʝ ʟʘʜʘʯʠ, ʪʦ ʝʛʦ ʤʦʪʠʚʘʮʠʷ ʥʘ ʚʳʩʦʢʦʤ ʫʨʦʚʥʝ.  

ʈʘʩʩʤʦʪʨʠʤ ʩʠʩʪʝʤʫ ʫʜʝʨʞʘʥʠʷ ʢʦʤʧʘʥʠʠ çZollaè:  

1.ʇʨʝʜʚʘʨʠʪʝʣʴʥʦʝ ʦʙʫʯʝʥʠʝ ʥʦʚʳʭ ʩʦʪʨʫʜʥʠʢʦʚ.  
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2.ʈʝʛʫʣʷʨʥʘʷ ʜʝʣʦʚʘʷ ʦʮʝʥʢʘ ʥʘʚʳʢʦʚ ʠ ʢʚʘʣʠʬʠʢʘʮʠʠ ʯʝʨʝʟ 

ʘʪʪʝʩʪʘʮʠʶ. 

3.ʈʘʟʚʠʪʠʝ ʢʘʜʨʦʚʦʛʦ ʧʦʪʝʥʮʠʘʣʘ, ʯʝʨʝʟ ʦʙʫʯʝʥʠʝ ʠ ʫʯʘʩʪʠʝ ʚ 

ʧʨʦʛʨʘʤʤʘʭ ʦʙʤʝʥʘ ʦʧʳʪʦʤ. 

4.ʄʦʪʠʚʘʮʠʷ ʠ ʩʪʠʤʫʣʠʨʦʚʘʥʠʝ, ʯʝʨʝʟ ʠʩʧʦʣʴʟʦʚʘʥʠʝ ʧʨʝʤʠʡ, 

ʙʦʥʫʩʦʚ. 

5.ʂʦʨʧʦʨʘʪʠʚʥʘʷ ʢʫʣʴʪʫʨʘ ʠ ʮʝʥʥʦʩʪʠ. [5] 

ʄʳ ʧʨʦʚʝʣʠ ʘʥʢʝʪʠʨʦʚʘʥʠʝ ʩʦʪʨʫʜʥʠʢʦʚ (17 ʯʝʣʦʚʝʢ), ʢʦʪʦʨʳʝ 

ʫʢʘʟʘʣʠ ʥʘ ʥʝʩʦʦʪʚʝʪʩʪʚʠʝ ʧʨʝʜʩʪʘʚʣʝʥʥʦʡ ʩʠʩʪʝʤʳ ʚ ʨʝʘʣʴʥʦʩʪʠ. 88,2% 

ʦʧʨʘʰʠʚʘʝʤʳʭ ʧʨʦʷʚʠʣʠ ʠʥʪʝʨʝʩ ʢ ʨʘʟʨʘʙʦʪʢʝ ʧʨʦʛʨʘʤʤʳ ʫʜʝʨʞʘʥʠʷ 

ʜʣʷ ʢʘʞʜʦʛʦ ʤʦʪʠʚʘʮʠʦʥʥʦʛʦ ʪʠʧʘ ʩʦʪʨʫʜʥʠʢʦʚ. 

ʇʨʦʛʨʘʤʤʘ ʜʣʷ ʫʜʝʨʞʘʥʠʷ ʧʝʨʩʦʥʘʣʘ ʧʦ ʤʦʪʠʚʘʮʠʦʥʥʳʤ ʪʠʧʘʤ: 

1.ɺʳʷʚʣʝʥʠʝ ʚʣʠʷʥʠʷ ʪʝʢʫʯʝʩʪʠ ʢʘʜʨʦʚ ʥʘ ʦʨʛʘʥʠʟʘʮʠʶ. 

2.ɸʥʘʣʠʟ ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʨʘʙʦʪʥʠʢʦʚ ʠ ʬʠʢʩʘʮʠʷ ʨʝʟʫʣʴʪʘʪʦʚ. 

3.ʇʨʦʚʝʜʝʥʠʝ ʘʥʢʝʪʠʨʦʚʘʥʠʷ ʠʣʠ ʪʝʩʪʘ ɻʝʨʯʠʢʦʚʘ ʜʣʷ ʦʧʨʝʜʝʣʝʥʠʷ 

ʤʦʪʠʚʘʮʠʦʥʥʦʛʦ ʪʠʧʘ ʩʦʪʨʫʜʥʠʢʦʚ. 

4.ʉʦʦʪʥʝʩʪʠ ʤʝʪʦʜʳ ʫʜʝʨʞʘʥʠʷ ʜʣʷ ʨʘʟʥʳʭ ʪʠʧʦʚ: 

-ʀʥʩʪʨʫʤʝʥʪʘʣʴʥʳʡ: ʜʝʥʝʞʥʳʝ ʣʴʛʦʪʳ, ʛʠʙʨʠʜʥʳʝ ʨʘʙʦʯʠʝ ʤʝʩʪʘ; 

-ʇʨʦʬʝʩʩʠʦʥʘʣʴʥʳʡ: ʪʚʦʨʯʝʩʢʦʝ ʚʦʟʥʘʛʨʘʞʜʝʥʠʝ, ʂʉʆ; 

-ʇʘʪʨʠʦʪʠʯʝʩʢʠʡ: ʠʥʢʣʶʟʠʚʥʦʩʪʴ, ʂʉʆ, ʪʚʦʨʯʝʩʢʦʝ ʚʦʟʥʘʛʨʘʞʜʝʥʠʝ; 

-ʍʦʟʷʡʩʢʠʡ: ʛʠʙʨʠʜʥʳʝ ʨʘʙʦʯʠʝ ʤʝʩʪʘ, ʢʫʣʴʪʫʨʘ ʦʙʨʘʪʥʦʡ ʩʚʷʟʠ, 

ʪʚʦʨʯʝʩʢʦʝ ʚʦʟʥʘʛʨʘʞʜʝʥʠʝ; 

-ʀʟʙʝʛʘʪʝʣʴʥʳʡ: ʜʝʥʝʞʥʳʝ ʣʴʛʦʪʳ. 

5.ʄʝʪʦʜ ʫʜʝʨʞʘʥʠʷ çɿʜʦʨʦʚʴʝ ʩʦʪʨʫʜʥʠʢʦʚè ï ʧʦ ʧʦʪʨʝʙʥʦʩʪʠ. 

6.ʇʨʠʤʝʥʝʥʠʝ ʠʥʜʠʚʠʜʫʘʣʴʥʦʛʦ ʧʦʜʭʦʜʘ ʥʘ ʦʧʨʝʜʝʣʸʥʥʳʡ ʧʝʨʠʦʜ. 

7.ɸʥʘʣʠʟ ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʨʘʙʦʪʥʠʢʦʚ ʧʦʩʣʝ ʧʨʠʤʝʥʝʥʠʷ ʤʝʪʦʜʦʚ. 

8.ʆʙʨʘʪʥʘʷ ʩʚʷʟʴ ʠ ʩʨʘʚʥʝʥʠʝ ʧʦʢʘʟʘʪʝʣʝʡ ʵʬʬʝʢʪʠʚʥʦʩʪʠ. 

 

ɺ ʟʘʢʣʶʯʝʥʠʝ ʭʦʯʝʪʩʷ ʩʢʘʟʘʪʴ, ʯʪʦ ʤʳ ʜʦʩʪʠʛʣʠ ʩʚʦʝʡ ʮʝʣʠ ʚ 

ʨʘʟʨʘʙʦʪʢʝ ʧʨʦʛʨʘʤʤʳ ʜʣʷ ʢʘʞʜʦʛʦ ʤʦʪʠʚʘʮʠʦʥʥʦʛʦ ʪʠʧʘ, ʯʝʨʝʟ 

ʠʟʫʯʝʥʥʳʝ ʤʘʪʝʨʠʘʣʳ. ʈʘʙʦʪʘʷ ʩ ʪʝʢʫʯʝʩʪʴʶ ʢʘʜʨʦʚ ʥʝʦʙʭʦʜʠʤʦ 

ʧʦʥʠʤʘʪʴ, ʢʘʢ ʵʪʦʪ ʬʘʢʪʦʨ ʚʣʠʷʝʪ ʥʘ ʢʦʤʧʘʥʠʶ, ʜʝʣʘʝʪ ʣʠ ʢʦʤʧʘʥʠʠ ʚʩʝ 

ʚʦʟʤʦʞʥʦʝ ʜʣʷ ʤʦʪʠʚʠʨʦʚʘʥʠʷ ʩʦʪʨʫʜʥʠʢʦʚ, ʘ ʪʘʢʞʝ ʠʤʝʪʴ ʧʦʩʪʦʷʥʥʫʶ 

ʦʙʨʘʪʥʫʶ ʩʚʷʟʴ. ɺʘʞʥʦ ʨʘʟʛʨʘʥʠʯʠʚʘʪʴ ʩʧʦʩʦʙʳ ʫʜʝʨʞʘʥʠʷ ʜʣʷ 
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ʤʦʪʠʚʘʮʠʦʥʥʳʭ ʪʠʧʦʚ, ʧʦʪʦʤʫ ʯʪʦ ʫʜʝʨʞʠʚʘʥʠʝ ʨʘʙʦʪʥʠʢʘ ʥʝ ʪʝʤ 

ʤʝʪʦʜʦʤ, ʤʦʞʝʪ ʧʦʚʣʝʯʴ ʟʘ ʩʦʙʦʡ ʧʦʪʝʨʶ ʚʨʝʤʝʥʠ ʠ ʜʝʥʝʞʥʳʭ ʩʨʝʜʩʪʚ. 
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This article is devoted to the analysis of stress relief methods, with an emphasis on 

spa treatments, as well as the possibility of introducing virtual technologies in this area. 
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ɺ ʩʦʚʨʝʤʝʥʥʦʤ ʤʠʨʝ ʩʪʨʝʩʩ ʩʪʘʣ ʥʝʦʪʲʝʤʣʝʤʦʡ ʯʘʩʪʴʶ ʞʠʟʥʠ, ʠ ʧʦ 

ʜʘʥʥʳʤ ɺʎʀʆʄ, 18% ʨʦʩʩʠʷʥ ʠʩʧʳʪʳʚʘʶʪ ʝʛʦ ʯʘʩʪʦ ʠʣʠ ʧʦʩʪʦʷʥʥʦ [1]. 

ʀʩʩʣʝʜʦʚʘʥʠʝ ɺʳʩʰʝʡ ʰʢʦʣʳ ʵʢʦʥʦʤʠʢʠ (ɺʐʕ) ʧʦʢʘʟʳʚʘʝʪ, ʯʪʦ ʧʦʯʪʠ 

ʧʦʣʦʚʠʥʘ ʦʧʨʦʰʝʥʥʳʭ ʩʪʘʣʢʠʚʘʣʠʩʴ ʩ ʜʝʧʨʝʩʩʠʝʡ ʠ ʧʣʦʭʠʤ 

ʵʤʦʮʠʦʥʘʣʴʥʳʤ ʩʦʩʪʦʷʥʠʝʤ ʚ ʪʝʯʝʥʠʝ ʛʦʜʘ [2]. ʉʫʱʝʩʪʚʫʝʪ ʤʥʦʞʝʩʪʚʦ 

ʤʝʪʦʜʦʚ ʧʨʝʜʦʪʚʨʘʱʝʥʠʷ ʠ ʧʨʦʬʠʣʘʢʪʠʢʠ ʩʪʨʝʩʩʘ, ʘ ʪʘʢʞʝ ʙʦʨʴʙʳ ʩ ʝʛʦ 

ʧʦʩʣʝʜʩʪʚʠʷʤʠ. ɺ ʵʪʦʤ ʢʦʥʪʝʢʩʪʝ ʩʧʘ-ʧʨʦʮʝʜʫʨʳ ʷʚʣʷʶʪʩʷ ʩʘʤʳʤ 

ʧʦʧʫʣʷʨʥʳʤ ʩʧʦʩʦʙʦʤ ʙʦʨʴʙʳ ʩʦ ʩʪʨʝʩʩʦʤ: 62% ʧʦʩʝʪʠʪʝʣʝʡ ʩʧʘ-

ʩʘʣʦʥʦʚ ʚʳʙʠʨʘʶʪ ʵʪʠ ʫʩʣʫʛʠ ʜʣʷ ʨʘʩʩʣʘʙʣʝʥʠʷ ʠ ʩʥʷʪʠʷ ʥʘʧʨʷʞʝʥʠʷ [3]. 

ʊʝʤ ʥʝ ʤʝʥʝʝ, ʥʝ ʚʩʝʤ ʣʶʜʷʤ, ʚʳʙʠʨʘʶʱʠʤ ʩʧʘ-ʩʘʣʦʥʳ ʜʣʷ ʨʝʰʝʥʠʷ 

ʜʘʥʥʦʡ ʧʨʦʙʣʝʤʳ, ʫʜʘʝʪʩʷ ʜʦʩʪʠʯʴ ʞʝʣʘʝʤʦʛʦ ʨʝʟʫʣʴʪʘʪʘ. 

ʎʝʣʴ: ʦʮʝʥʠʪʴ ʩʪʝʧʝʥʴ ʫʜʦʚʣʝʪʚʦʨʝʥʥʦʩʪʠ ʢʣʠʝʥʪʦʚ ʪʨʘʜʠʮʠʦʥʥʳʤʠ 

ʤʝʪʦʜʘʤʠ ʩʥʷʪʠʷ ʵʤʦʮʠʦʥʘʣʴʥʦʛʦ ʥʘʧʨʷʞʝʥʠʷ ʚ ʩʧʘ-ʩʘʣʦʥʘʭ ʠ 

ʧʨʝʜʣʦʞʠʪʴ ʩʧʦʩʦʙ ʧʦʚʳʰʝʥʠʷ ʵʪʦʛʦ ʫʨʦʚʥʷ ʧʫʪʝʤ ʚʥʝʜʨʝʥʠʷ 

ʠʥʥʦʚʘʮʠʦʥʥʳʭ ʪʝʭʥʦʣʦʛʠʡ. 
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2. ʉʦʩʪʘʚʠʪʴ ʩʧʠʩʦʢ ʚʦʧʨʦʩʦʚ ʜʣʷ ʠʥʪʝʨʚʴʶ ʠ ʘʥʢʝʪʠʨʦʚʘʥʠʷ; 

3. ʇʨʦʚʝʩʪʠ ʘʥʢʝʪʠʨʦʚʘʥʠʝ ʠ ʚʟʷʪʴ ʠʥʪʝʨʚʴʶ ʫ ʧʦʩʝʪʠʪʝʣʝʡ ʩʧʘ-

ʩʘʣʦʥʦʚ; 

4. ʆʮʝʥʠʪʴ ʫʜʦʚʣʝʪʚʦʨʝʥʥʦʩʪʴ ʢʣʠʝʥʪʦʚ ʪʨʘʜʠʮʠʦʥʥʳʤʠ ʤʝʪʦʜʘʤʠ 

ʨʘʩʩʣʘʙʣʝʥʠʷ ʚ ʩʧʘ-ʩʘʣʦʥʘʭ; 

5. ʇʨʝʜʣʦʞʠʪʴ ʩʧʦʩʦʙ ʧʦʚʳʰʝʥʠʷ ʫʨʦʚʥʷ ʫʜʦʚʣʝʪʚʦʨʝʥʥʦʩʪʠ 

ʢʣʠʝʥʪʦʚ. 

ʉʧʘ-ʩʘʣʦʥʳ ʧʨʝʜʣʘʛʘʶʪ ʨʘʟʥʦʦʙʨʘʟʥʳʝ ʧʨʦʮʝʜʫʨʳ: ʨʘʟʣʠʯʥʳʝ ʚʠʜʳ 

ʤʘʩʩʘʞʝʡ ʠ ʦʙʝʨʪʳʚʘʥʠʡ, ʧʦʩʝʱʝʥʠʝ ʩʦʣʷʥʦʡ ʧʝʱʝʨʳ, ʧʨʠʥʷʪʠʝ 

ʢʝʜʨʦʚʦʡ ʙʦʯʢʠ ʠ ʤʥʦʛʦʝ ʜʨʫʛʦʝ. ʆʙʳʯʥʦ ʵʪʠ ʧʨʦʮʝʜʫʨʳ 

ʩʦʧʨʦʚʦʞʜʘʶʪʩʷ ʫʩʧʦʢʘʠʚʘʶʱʝʡ ʤʫʟʳʢʦʡ ʠ ʘʨʦʤʘʪʝʨʘʧʠʝʡ. ʅʦ 

ʜʦʩʪʘʪʦʯʥʦ ʣʠ ʵʪʦʛʦ ʜʣʷ ʧʦʣʥʦʛʦ ʨʘʩʩʣʘʙʣʝʥʠʷ? ʏʪʦʙʳ ʵʪʦ ʚʳʷʩʥʠʪʴ, ʤʳ 

ʩʦʩʪʘʚʠʣʠ ʘʥʢʝʪʫ, ʨʘʟʜʝʣʠʚ ʝʝ ʥʘ ʪʨʠ ʦʩʥʦʚʥʳʭ ʙʣʦʢʘ, ʢʦʪʦʨʳʝ ʧʦʤʦʛʣʠ 

ʚʳʷʚʠʪʴ ʩʣʝʜʫʶʱʝʝ: 

- ʧʨʦʮʝʜʫʨʳ, ʧʦʣʴʟʫʶʱʠʝʩʷ ʥʘʠʙʦʣʴʰʠʤ ʩʧʨʦʩʦʤ; 

- ʧʨʠʯʠʥʳ ʧʦʩʝʱʝʥʠʷ ʩʧʘ-ʩʘʣʦʥʦʚ; 

- ʩʢʦʨʦʩʪʴ ʨʘʩʩʣʘʙʣʝʥʠʷ. 

ʄʳ ʧʨʦʚʝʣʠ ʘʥʢʝʪʠʨʦʚʘʥʠʝ ʩʨʝʜʠ 20 ʯʝʣʦʚʝʢ ʠ ʚʟʷʣʠ ʠʥʪʝʨʚʴʶ ʫ 15 

ʧʦʩʝʪʠʪʝʣʝʡ ʩʧʘ-ʩʘʣʦʥʦʚ. 

ʇʦ ʨʝʟʫʣʴʪʘʪʘʤ ʠʩʩʣʝʜʦʚʘʥʠʷ, ʤʳ ʚʳʷʩʥʠʣʠ, ʯʪʦ 22% ʣʶʜʝʡ 

ʧʦʩʝʱʘʶʪ ʩʧʘ-ʧʨʦʮʝʜʫʨʳ ʩ ʮʝʣʴʶ ʦʪʚʣʝʯʴʩʷ ʦʪ ʝʞʝʜʥʝʚʥʦʡ ʨʫʪʠʥʳ ʠ 

ʧʦʛʨʫʟʠʪʴʩʷ ʚ ʩʦʩʪʦʷʥʠʝ ʫʝʜʠʥʝʥʠʷ ʠ ʢʦʤʬʦʨʪʘ, ʝʱʝ 29% ʧʦʩʝʱʘʶʪ ʩʧʘ-

ʧʨʦʮʝʜʫʨʳ ʩ ʮʝʣʴʶ ʨʘʩʩʣʘʙʠʪʴʩʷ ʠ ʫʩʧʦʢʦʠʪʴ ʥʝʨʚʳ (ʩʤ. ʨʠʩ. 1). 
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ʈʠʩ. 1 ï ʂʨʫʛʦʚʘʷ ʜʠʘʛʨʘʤʤʘ ʧʦ ʠʪʦʛʘʤ ʘʥʢʝʪʠʨʦʚʘʥʠʷ ʧʦ ʚʦʧʨʦʩʫ: 

çʂʘʢʘʷ ʫ ʚʘʩ ʮʝʣʴ ʧʦʩʝʱʝʥʠʷ ʧʨʦʮʝʜʫʨ?è ʩ ʧʨʦʮʝʥʪʥʳʤ ʫʢʘʟʘʥʠʝʤ 

ʢʦʣʠʯʝʩʪʚʘ ʦʪʚʝʪʦʚ ʧʦ ʢʘʞʜʦʤʫ ʚʘʨʠʘʥʪʫ 

 

ʉ ʧʦʤʦʱʴʶ ʚʦʧʨʦʩʘ çʂʘʢ ʙʳʩʪʨʦ ʚʘʤ ʫʜʘʝʪʩʷ ʨʘʩʩʣʘʙʠʪʴʩʷ ʧʦʩʣʝ 

ʥʘʯʘʣʘ ʧʨʦʮʝʜʫʨʳ?è ʤʳ ʚʳʷʩʥʠʣʠ, ʯʪʦ 50% ʨʝʩʧʦʥʜʝʥʪʘʤ ʫʜʘʝʪʩʷ 

ʨʘʩʩʣʘʙʠʪʴʩʷ ʪʦʣʴʢʦ ʩʧʫʩʪʷ 5-10 ʤʠʥʫʪ ʧʦʩʣʝ ʥʘʯʘʣʘ ʧʨʦʮʝʜʫʨʳ, ʘ 15% - 

ʪʦʣʴʢʦ ʧʦʜ ʢʦʥʝʮ ʧʨʦʮʝʜʫʨʳ (ʩʤ. ʨʠʩ. 2). ɺʦ ʚʨʝʤʷ ʠʥʪʝʨʚʴʶ ʧʦʩʣʝ ʦʪʚʝʪʘ 

ʥʘ ʜʘʥʥʳʡ ʚʦʧʨʦʩ ʤʥʦʛʠʝ ʣʶʜʠ ʚʳʩʢʘʟʘʣʠʩʴ ʥʘʩʯʝʪ ʪʦʛʦ, ʯʪʦ ʚʦ ʚʨʝʤʷ 

ʧʨʦʮʝʜʫʨʳ ʚ ʠʭ ʛʦʣʦʚʝ ʧʨʦʜʦʣʞʘʶʪ ʨʝʰʘʪʴʩʷ ʨʫʪʠʥʥʳʝ ʚʦʧʨʦʩʳ, ʪʘʢʠʝ 

ʢʘʢ: ʚ ʢʘʢʦʡ ʤʘʛʘʟʠʥ ʟʘʡʪʠ ʟʘ ʧʨʦʜʫʢʪʘʤʠ ʧʦʩʣʝ ʧʨʦʮʝʜʫʨʳ, ʯʪʦ 

ʧʨʠʛʦʪʦʚʠʪʴ ʜʦʤʘ, ʚ ʢʘʢʦʝ ʚʨʝʤʷ ʧʦʤʦʯʴ ʜʝʪʷʤ ʩ ʫʨʦʢʘʤʠ ʠ ʪ.ʜ. ʕʪʦ 

ʧʦʜʪʚʝʨʜʠʣʦ ʥʘʰʫ ʤʳʩʣʴ ʦ ʪʦʤ, ʯʪʦ ʦʙʳʯʥʘʷ ʩʧʘ-ʧʨʦʮʝʜʫʨʘ ʥʝ 

ʩʧʦʩʦʙʩʪʚʫʝʪ ʧʦʣʥʦʤʫ ʨʘʩʩʣʘʙʣʝʥʠʶ ʠ ʩʥʷʪʠʶ ʥʘʧʨʷʞʝʥʥʦʩʪʠ. 
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ʈʠʩ. 2 ï ʂʨʫʛʦʚʘʷ ʜʠʘʛʨʘʤʤʘ ʧʦ ʠʪʦʛʘʤ ʘʥʢʝʪʠʨʦʚʘʥʠʷ ʠ ʠʥʪʝʨʚʴʶ  

ʧʦ ʚʦʧʨʦʩʫ: çʂʘʢ ʙʳʩʪʨʦ ʚʘʤ ʫʜʘʝʪʩʷ ʨʘʩʩʣʘʙʠʪʴʩʷ ʧʦʩʣʝ ʥʘʯʘʣʘ 

ʧʨʦʮʝʜʫʨʳ?è ʩ ʧʨʦʮʝʥʪʥʳʤ ʫʢʘʟʘʥʠʝʤ ʢʦʣʠʯʝʩʪʚʘ ʦʪʚʝʪʦʚ 

 

ɺ ʈʦʩʩʠʠ ʠʩʩʣʝʜʦʚʘʥʠʝ, ʧʨʦʚʝʜʝʥʥʦʝ ʫʯʝʥʳʤʠ ʅʘʮʠʦʥʘʣʴʥʦʛʦ 

ʤʝʜʠʢʦ-ʭʠʨʫʨʛʠʯʝʩʢʦʛʦ ʮʝʥʪʨʘ ʠʤʝʥʠ ʅ.ʀ. ʇʠʨʦʛʦʚʘ, ʧʦʢʘʟʘʣʦ, ʯʪʦ 

ʪʝʭʥʦʣʦʛʠʷ ʚʠʨʪʫʘʣʴʥʦʡ ʨʝʘʣʴʥʦʩʪʠ ʷʚʣʷʝʪʩʷ ʩʪʦʣʴ ʞʝ ʵʬʬʝʢʪʠʚʥʦʡ ʚ 

ʙʦʨʴʙʝ ʩʦ ʩʪʨʝʩʩʦʤ, ʢʘʢ ʠ ʛʠʧʥʦʪʝʨʘʧʠʷ [5, 6]. 

ɺ ʩʚʷʟʠ ʩ ʵʪʠʤ ʤʳ ʧʨʝʜʣʘʛʘʝʤ ʚʣʘʜʝʣʴʮʘʤ ʩʧʘ-ʩʘʣʦʥʦʚ ʨʘʩʩʤʦʪʨʝʪʴ 

ʚʦʟʤʦʞʥʦʩʪʴ ʚʥʝʜʨʝʥʠʷ ʚ ʩʚʦʡ ʙʠʟʥʝʩ ʠʥʥʦʚʘʮʠʦʥʥʳʭ ʪʝʭʥʦʣʦʛʠʡ, ʘ 

ʠʤʝʥʥʦ, ʦʯʢʦʚ ʚʠʨʪʫʘʣʴʥʦʡ ʨʝʘʣʴʥʦʩʪʠ. ʅʝʩʤʦʪʨʷ ʥʘ ʪʦ, ʯʪʦ ʪʝʭʥʦʣʦʛʠʠ 

ʚʠʨʪʫʘʣʴʥʦʡ ʨʝʘʣʴʥʦʩʪʠ ʘʢʪʠʚʥʦ ʦʙʩʫʞʜʘʶʪʩʷ, ʠʭ ʧʨʘʢʪʠʯʝʩʢʦʝ 

ʧʨʠʤʝʥʝʥʠʝ ʦʩʪʘʝʪʩʷ ʨʝʜʢʠʤ. ɺ ʧʨʦʮʝʩʩʝ ʠʩʩʣʝʜʦʚʘʥʠʷ ʤʳ ʦʙʥʘʨʫʞʠʣʠ, 

ʯʪʦ ʣʠʰʴ ʦʜʥʘ ʘʤʝʨʠʢʘʥʩʢʘʷ ʢʦʤʧʘʥʠʷ, çRelax VRè, ʟʘʥʠʤʘʝʪʩʷ 

ʨʘʟʨʘʙʦʪʢʦʡ ʧʨʦʛʨʘʤʤʥʦʛʦ ʦʙʝʩʧʝʯʝʥʠʷ ʜʣʷ ʦʯʢʦʚ ʚʠʨʪʫʘʣʴʥʦʡ 

ʨʝʘʣʴʥʦʩʪʠ ʠ ʧʨʦʜʘʝʪ ʝʛʦ ʨʘʟʣʠʯʥʳʤ ʦʨʛʘʥʠʟʘʮʠʷʤ, ʚ ʯʘʩʪʥʦʩʪʠ ʩʧʘ-

ʩʘʣʦʥʘʤ ʠ ʩʪʦʤʘʪʦʣʦʛʠʯʝʩʢʠʤ ʢʣʠʥʠʢʘʤ [4]. ɺ ʈʦʩʩʠʠ ʞʝ ʠʩʧʦʣʴʟʦʚʘʥʠʝ 

VR-ʪʝʭʥʦʣʦʛʠʡ ʚ ʩʬʝʨʝ ʢʨʘʩʦʪʳ ʠ ʟʜʦʨʦʚʴʷ ʧʦʢʘ ʥʝ ʙʳʣʦ ʨʝʘʣʠʟʦʚʘʥʦ.  

ʏʪʦʙʳ ʚʳʷʩʥʠʪʴ, ʛʦʪʦʚʳ ʣʠ ʧʦʩʝʪʠʪʝʣʠ ʩʧʘ-ʩʘʣʦʥʦʚ ʚ ʈʦʩʩʠʠ 

ʧʦʧʨʦʙʦʚʘʪʴ ʜʘʥʥʫʶ ʪʝʭʥʦʣʦʛʠʶ, ʤʳ ʟʘʜʘʣʠ ʠʤ ʚʦʧʨʦʩ: çʇʦʧʨʦʙʦʚʘʣʠ 

ʣʠ ʚʳ ʦʯʢʠ ʚʠʨʪʫʘʣʴʥʦʡ ʨʝʘʣʴʥʦʩʪʠ ʚ ʩʧʘ ʜʣʷ ʙʦʣʝʝ ʧʦʣʥʦʛʦ 

ʨʘʩʩʣʘʙʣʝʥʠʷ?è (ʩʤ. ʨʠʩ. 3). 55% ʨʝʩʧʦʥʜʝʥʪʦʚ ʦʪʚʝʪʠʣʠ, ʯʪʦ ʛʦʪʦʚʳ 

ʧʨʦʪʝʩʪʠʨʦʚʘʪʴ ʵʪʫ ʥʦʚʠʥʢʫ.  
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ʈʠʩ. 3 ï ʂʨʫʛʦʚʘʷ ʜʠʘʛʨʘʤʤʘ ʧʦ ʠʪʦʛʘʤ ʘʥʢʝʪʠʨʦʚʘʥʠʷ ʠ ʠʥʪʝʨʚʴʶ  

ʧʦ ʚʦʧʨʦʩʫ: çʂʘʢ ʥʘʩʯʝʪ ʪʦʛʦ, ʯʪʦʙʳ ʧʦʧʨʦʙʦʚʘʪʴ ʦʯʢʠ ʚʠʨʪʫʘʣʴʥʦʡ 

ʨʝʘʣʴʥʦʩʪʠ ʚ ʩʧʘ ʜʣʷ ʙʦʣʝʝ ʧʦʣʥʦʛʦ ʧʦʛʨʫʞʝʥʠʷ ʚ ʘʪʤʦʩʬʝʨʫ 

ʨʘʩʩʣʘʙʣʝʥʠʷ?è ʩ ʧʨʦʮʝʥʪʥʳʤ ʫʢʘʟʘʥʠʝʤ ʢʦʣʠʯʝʩʪʚʘ ʦʪʚʝʪʦʚ 

 

ɺ ʨʝʟʫʣʴʪʘʪʝ ʠʩʩʣʝʜʦʚʘʥʠʷ ʤʳ ʚʳʷʩʥʠʣʠ, ʯʪʦ ʚ ʩʦʚʨʝʤʝʥʥʦʤ ʤʠʨʝ 

ʩʪʨʝʩʩ ʩʪʘʣ ʥʝʦʪʲʝʤʣʝʤʦʡ ʯʘʩʪʴʶ ʞʠʟʥʠ. ʃʶʜʠ ʠʱʫʪ ʨʘʟʣʠʯʥʳʝ ʩʧʦʩʦʙʳ 

ʨʘʩʩʣʘʙʣʝʥʠʷ, ʠ ʩʧʘ-ʩʘʣʦʥʳ ʷʚʣʷʶʪʩʷ ʦʜʥʠʤ ʠʟ ʧʦʧʫʣʷʨʥʳʭ ʚʘʨʠʘʥʪʦʚ. 

ʆʜʥʘʢʦ ʪʨʘʜʠʮʠʦʥʥʳʝ ʩʧʘ-ʧʨʦʮʝʜʫʨʳ ʥʝ ʚʩʝʛʜʘ ʧʦʣʥʦʩʪʴʶ 

ʫʜʦʚʣʝʪʚʦʨʷʶʪ ʧʦʪʨʝʙʥʦʩʪʠ ʧʦʩʝʪʠʪʝʣʝʡ: ʤʥʦʛʠʝ ʠʟ ʥʠʭ ʥʝ ʤʦʛʫʪ ʧʦ-

ʥʘʩʪʦʷʱʝʤʫ ʨʘʩʩʣʘʙʠʪʴʩʷ ʠ ʙʳʩʪʨʦ ʦʪʚʣʝʯʴʩʷ ʦʪ ʧʦʚʩʝʜʥʝʚʥʦʡ ʨʫʪʠʥʳ. 

ʕʪʦ ʦʟʥʘʯʘʝʪ, ʯʪʦ ʠʤʝʝʪʩʷ ʟʘʧʨʦʩ ʥʘ ʤʦʜʝʨʥʠʟʘʮʠʶ ʵʪʠʭ ʧʨʦʮʝʜʫʨ. ɺ 

ʩʚʷʟʠ ʩ ʵʪʠʤ ʤʳ ʧʨʝʜʣʘʛʘʝʤ ʚʥʝʜʨʠʪʴ ʪʝʭʥʦʣʦʛʠʶ ʚʠʨʪʫʘʣʴʥʦʡ 

ʨʝʘʣʴʥʦʩʪʠ ʚ ʩʬʝʨʫ ʢʨʘʩʦʪʳ ʠ ʟʜʦʨʦʚʴʷ. ʇʦ ʧʨʦʚʝʜʝʥʥʦʤʫ ʦʧʨʦʩʫ ʤʳ 

ʚʠʜʠʤ, ʯʪʦ ʣʶʜʠ ʛʦʪʦʚʳ ʧʨʦʙʦʚʘʪʴ ʧʦʜʦʙʥʫʶ ʪʝʭʥʦʣʦʛʠʶ, ʘ ʵʪʦ ʟʥʘʯʠʪ, 

ʯʪʦ ʫ ʥʝʝ ʝʩʪʴ ʧʦʪʝʥʮʠʘʣ. ʕʪʦ ʥʘʧʨʘʚʣʝʥʠʝ ʩʪʦʠʪ ʨʘʩʩʤʦʪʨʝʪʴ 

ʩʦʙʩʪʚʝʥʥʠʢʘʤ ʩʧʘ-ʩʘʣʦʥʦʚ. ɺʥʝʜʨʝʥʠʝ ʜʘʥʥʦʡ ʪʝʭʥʦʣʦʛʠʠ 

ʧʦʣʦʞʠʪʝʣʴʥʦ ʩʢʘʞʝʪʩʷ ʢʘʢ ʥʘ ʢʣʠʝʥʪʘʭ, ʢʦʪʦʨʳʝ ʧʦʣʫʯʘʪ ʙʦʣʴʰʝʝ 

ʫʜʦʚʣʝʪʚʦʨʝʥʠʝ ʦʪ ʧʨʦʮʝʜʫʨ, ʪʘʢ ʠ ʥʘ ʚʣʘʜʝʣʴʮʘʭ ʩʘʣʦʥʦʚ, ʢʦʪʦʨʳʝ 

ʩʤʦʛʫʪ ʫʚʝʣʠʯʠʪʴ ʩʚʦʶ ʧʨʠʙʳʣʴ ʟʘ ʩʯʝʪ ʫʜʝʨʞʘʥʠʷ ʠ ʚʦʟʚʨʘʪʘ ʢʣʠʝʥʪʦʚ. 
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ʋʛʣʝʜʦʙʳʚʘʶʱʘʷ ʦʪʨʘʩʣʴ ʈʦʩʩʠʠ ʟʘʥʠʤʘʝʪ ʦʜʥʦ ʠʟ ʚʘʞʥʝʡʰʠʭ ʤʝʩʪ ʚ 

ʵʢʦʥʦʤʠʢʝ ʩʪʨʘʥʳ. ʈʦʩʩʠʷ ʷʚʣʷʝʪʩʷ ʦʜʥʠʤ ʠʟ ʢʨʫʧʥʝʡʰʠʭ ʧʨʦʠʟʚʦʜʠʪʝʣʝʡ ʫʛʣʷ ʚ 

ʤʠʨʝ, ʦʙʝʩʧʝʯʠʚʘʷ ʟʥʘʯʠʪʝʣʴʥʫʶ ʜʦʣʶ ʢʘʢ ʚʥʫʪʨʝʥʥʝʛʦ, ʪʘʢ ʠ ʚʥʝʰʥʝʛʦ 

ʧʦʪʨʝʙʣʝʥʠʷ. ɺ ʧʦʩʣʝʜʥʠʝ ʛʦʜʳ ʦʪʨʘʩʣʴ ʩʪʦʣʢʥʫʣʘʩʴ ʩ ʨʷʜʦʤ ʚʳʟʦʚʦʚ ʠ 

ʠʟʤʝʥʝʥʠʡ, ʪʨʝʙʫʶʱʠʭ ʛʣʫʙʦʢʦʛʦ ʘʥʘʣʠʟʘ ʪʝʢʫʱʝʛʦ ʩʦʩʪʦʷʥʠʷ ʠ 

ʧʨʦʛʥʦʟʠʨʦʚʘʥʠʷ ʙʫʜʫʱʠʭ ʪʝʥʜʝʥʮʠʡ. ɺ ʜʘʥʥʦʡ ʨʘʙʦʪʝ ʘʥʘʣʠʟʠʨʫʶʪʩʷ ʪʝʢʫʱʝʝ 

ʧʦʣʦʞʝʥʠʝ ʫʛʣʝʜʦʙʳʚʘʶʱʝʡ ʧʨʦʤʳʰʣʝʥʥʦʩʪʠ ʚ ʈʦʩʩʠʠ, ʦʩʥʦʚʥʳʝ ʧʨʦʙʣʝʤʳ ʠ 

ʚʳʟʦʚʳ, ʩ ʢʦʪʦʨʳʤʠ ʩʪʘʣʢʠʚʘʝʪʩʷ ʦʪʨʘʩʣʴ, ʘ ʪʘʢʞʝ ʧʝʨʩʧʝʢʪʠʚʳ ʝʝ ʨʘʟʚʠʪʠʷ 

ʚ ʤʝʥʷʶʱʝʡʩʷ ʵʢʦʥʦʤʠʯʝʩʢʦʡ ʩʨʝʜʝ. 

The coal mining industry of Russia occupies one of the most important places in the 

country's economy. Russia is one of the largest coal producers in the world, providing 

a significant share of both domestic and external consumption. In recent years, the 
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industry has faced a number of challenges and changes that require in-depth analysis 

of the current state and forecasting future trends. This paper analyzes the current 

situation of the coal mining industry in Russia, the main problems and challenges faced 

by the industry, as well as the prospects for its development in a changing economic 

environment. 

 

ʅʘ ʜʘʥʥʳʡ ʤʦʤʝʥʪ ʈʦʩʩʠʷ ʧʨʦʜʦʣʞʘʝʪ ʟʘʥʠʤʘʪʴ ʦʜʥʦ ʠʟ ʢʣʶʯʝʚʳʭ 

ʤʝʩʪ ʚ ʤʠʨʝ ʧʦ ʦʙʲʝʤʘʤ ʜʦʙʳʯʠ ʫʛʣʷ. ʆʥʘ ʟʘʥʠʤʘʝʪ 6 ʤʝʩʪʦ ʚ ʤʠʨʝ ʠ 

ʦʩʥʦʚʥʳʝ ʨʝʛʠʦʥʳ ʜʦʙʳʯʠ ʩʦʩʨʝʜʦʪʦʯʝʥʳ ʚ ʂʫʟʙʘʩʩʝ, ʥʘ ʂʨʘʡʥʝʤ ʉʝʚʝʨʝ 

ʠ ɼʘʣʴʥʝʤ ɺʦʩʪʦʢʝ [1]. ʂʫʟʙʘʩʩ, ʚ ʯʘʩʪʥʦʩʪʠ, ʷʚʣʷʝʪʩʷ ʩʝʨʜʮʝʤ 

ʫʛʣʝʜʦʙʳʚʘʶʱʝʡ ʦʪʨʘʩʣʠ ʩʪʨʘʥʳ, ʦʙʝʩʧʝʯʠʚʘʷ ʦʢʦʣʦ 50% ʚʩʝʛʦ 

ʧʨʦʠʟʚʦʜʠʤʦʛʦ ʫʛʣʷ [2]. ʋʛʦʣʴʥʘʷ ʦʪʨʘʩʣʴ ʷʚʣʷʝʪʩʷ ʦʜʥʠʤ ʠʟ ʦʩʥʦʚʥʳʭ 

ʢʦʤʧʦʥʝʥʪʦʚ ʵʥʝʨʛʝʪʠʯʝʩʢʦʡ ʩʠʩʪʝʤʳ ʈʦʩʩʠʠ. ʉʪʨʘʥʘ ʨʘʩʧʦʣʘʛʘʝʪ 

ʦʙʰʠʨʥʳʤʠ ʟʘʧʘʩʘʤʠ ʫʛʣʷ, ʢʦʪʦʨʳʝ ʦʙʝʩʧʝʯʠʚʘʝʪ ʚʥʫʪʨʝʥʥʝ 

ʧʦʪʨʝʙʣʝʥʠʝ ʠ ʵʢʩʧʦʨʪ. ʋʛʦʣʴ ʠʩʧʦʣʴʟʫʝʪʩʷ ʢʘʢ ʦʩʥʦʚʥʦʡ ʠʩʪʦʯʥʠʢ 

ʛʝʥʝʨʘʮʠʠ ʵʣʝʢʪʨʦʵʥʝʨʛʠʠ, ʘ ʪʘʢʞʝ ʚ ʧʨʦʤʳʰʣʝʥʥʦʩʪʠ, ʫʤʝʥʴʰʘʷ ʪʝʤ 

ʩʘʤʳʤ ʟʘʚʠʩʠʤʦʩʪʴ ʦʪ ʠʤʧʦʨʪʘ ʵʥʝʨʛʦʨʝʩʫʨʩʦʚ ʠ ʩʧʦʩʦʙʩʪʚʫʷ 

ʵʥʝʨʛʦʥʝʟʘʚʠʩʠʤʦʩʪʠ ʩʪʨʘʥʳ. ʊʘʢʞʝ, ʫʛʦʣʴ ʥʘ ʜʘʥʥʳʡ ʤʦʤʝʥʪ ʷʚʣʷʝʪʩʷ 

ʚʘʞʥʳʤ ʵʢʩʧʦʨʪʥʳʤ ʪʦʚʘʨʦʤ, ʢʦʪʦʨʳʡ ʧʨʠʥʦʩʠʪ ʟʥʘʯʠʪʝʣʴʥʳʝ ʜʦʭʦʜʳ ʚ 

ʙʶʜʞʝʪ ʩʪʨʘʥʳ. ʆʩʥʦʚʥʳʤʠ ʥʘʧʨʘʚʣʝʥʠʷʤʠ ʵʢʩʧʦʨʪʘ ʷʚʣʷʶʪʩʷ ʩʪʨʘʥʳ 

ɸʟʠʠ, ʪʘʢʠʝ ʢʘʢ ʂʠʪʘʡ ʠ ʗʧʦʥʠʷ, ʛʜʝ ʫʛʦʣʴ ʚʦʩʪʨʝʙʦʚʘʥ ʜʣʷ ʧʨʦʠʟʚʦʜʩʪʚʘ 

ʵʥʝʨʛʠʠ ʠ ʨʘʟʣʠʯʥʳʭ ʧʨʦʠʟʚʦʜʩʪʚʝʥʥʳʭ ʥʫʞʜ. ʕʢʩʧʦʨʪ ʫʛʣʷ 

ʩʧʦʩʦʙʩʪʚʫʝʪ ʫʢʨʝʧʣʝʥʠʶ ʚʘʣʶʪʥʳʭ ʨʝʟʝʨʚʦʚ ʈʦʩʩʠʠ ʠ ʧʦʤʦʛʘʝʪ 

ʩʙʘʣʘʥʩʠʨʦʚʘʪʴ ʪʦʨʛʦʚʳʡ ʦʙʦʨʦʪ. ʆʜʥʘʢʦ ʥʝʩʤʦʪʨʷ ʥʘ ʩʚʦʶ ʟʥʘʯʠʤʦʩʪʴ 

ʠ ʦʙʰʠʨʥʦʩʪʴ, ʫʛʣʝʜʦʙʳʚʘʶʱʘʷ ʦʪʨʘʩʣʴ ʩʪʘʣʢʠʚʘʝʪʩʷ ʩ ʨʷʜʦʤ ʩʝʨʴʝʟʥʳʭ 

ʧʨʦʙʣʝʤ ʠ ʚʳʟʦʚʦʚ, ʢʦʪʦʨʳʝ ʤʦʛʫʪ ʧʦʚʣʠʷʪʴ ʥʘ ʝʝ ʜʘʣʴʥʝʡʰʝʝ ʨʘʟʚʠʪʠʝ.  

ʇʝʨʚʦʝ ʩ ʯʝʤ ʩʪʘʣʢʠʚʘʝʪʩʷ ʦʪʨʘʩʣʴ ï ɻ ʪʦ ʝʝ ʥʝʛʘʪʠʚʥʦʝ ʚʦʟʜʝʡʩʪʚʠʝ ʥʘ 

ʦʢʨʫʞʘʶʱʫʶ ʩʨʝʜʫ. ʋʛʦʣʴʥʳʝ ʰʘʭʪʳ ʠ ʨʘʟʨʝʟʳ ʧʨʠʚʦʜʷʪ ʢ ʜʝʛʨʘʜʘʮʠʠ 

ʟʝʤʝʣʴ, ʟʘʛʨʷʟʥʝʥʠʶ ʚʦʜʥʳʭ ʠʩʪʦʯʥʠʢʦʚ ʠ ʚʳʙʨʦʩʘʤ ʚʨʝʜʥʳʭ ʚʝʱʝʩʪʚ ʚ 

ʘʪʤʦʩʬʝʨʫ. ɺ ʫʩʣʦʚʠʷʭ ʤʠʨʦʚʳʭ ʪʨʝʥʜʦʚ ʧʦ ʧʝʨʝʭʦʜʫ ʢ ʵʢʦʣʦʛʠʯʝʩʢʠ 

ʯʠʩʪʳʤ ʠʩʪʦʯʥʠʢʘʤ ʵʥʝʨʛʠʠ, ʵʢʦʣʦʛʠ ʠ ʘʢʪʠʚʠʩʪʳ ʪʨʝʙʫʶʪ ʦʪ ʫʛʦʣʴʥʦʡ 

ʧʨʦʤʳʰʣʝʥʥʦʩʪʠ ʙʦʣʝʝ ʩʪʨʦʛʠʭ ʩʪʘʥʜʘʨʪʦʚ ʧʦ ʦʭʨʘʥʝ ʦʢʨʫʞʘʶʱʝʡ 

ʩʨʝʜʳ ʠ ʧʨʦʟʨʘʯʥʦʩʪʠ ʦʪʯʝʪʥʦʩʪʠ. 

ɺʪʦʨʦʝ, ʚ ʧʦʩʣʝʜʥʠʝ ʛʦʜʳ ʥʘʙʣʶʜʘʝʪʩʷ ʛʣʦʙʘʣʴʥʘʷ ʪʝʥʜʝʥʮʠʷ 

ʩʥʠʞʝʥʠʷ ʩʧʨʦʩʘ ʥʘ ʫʛʦʣʴ, ʯʪʦ ʩ ʦʜʥʦʡ ʩʪʦʨʦʥʳ ʩʚʷʟʘʥʦ ʩ ʫʚʝʣʠʯʝʥʠʝʤ 

ʵʢʦʣʦʛʠʯʝʩʢʠ ʯʠʩʪʳʭ ʚʦʟʦʙʥʦʚʣʷʝʤʳʭ ʠʩʪʦʯʥʠʢʦʚ ʵʥʝʨʛʠʠ, ʘ ʩ ʜʨʫʛʦʡ 

ʩʥʠʞʝʥʠʝʤ ʤʠʨʦʚʳʭ ʮʝʥ ʥʘ ʫʛʦʣʴ ʚʩʣʝʜʩʪʚʠʝ ʨʦʩʪʘ ʢʦʥʢʫʨʝʥʮʠʠ ʩʨʝʜʠ 

ʧʦʩʪʘʚʱʠʢʦʚ ʫʛʣʷ. ʆʜʥʘʢʦ, ʚ ʦʙʱʝʤ ʩʙʳʪʦʚʘʷ ʜʠʥʘʤʠʢʘ ʧʨʦʜʦʣʞʘʝʪ 

ʩʦʭʨʘʥʷʪʴʩʷ ʩ ʪʝʯʝʥʠʝʤ ʣʝʪ, ʥʦ ʤʘʣʳʤ ʠ ʩʨʝʜʥʠʤ ʧʨʝʜʧʨʠʷʪʠʝʤ 

ʧʨʠʭʦʜʠʪʩʷ ʘʜʘʧʪʠʨʦʚʘʪʴʩʷ ʠ ʠʩʢʘʪʴ ʥʦʚʳʝ ʠʥʩʪʨʫʤʝʥʪʳ ʜʣʷ ʩʦʭʨʘʥʝʥʠʷ 

ʩʚʦʝʛʦ ʧʦʣʦʞʝʥʠʷ ʥʘ ʨʳʥʢʝ ʈʦʩʩʠʠ. 
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ʊʨʝʪʴʝ, ʙʦʣʴʰʘʷ ʯʘʩʪʴ ʫʛʣʝʜʦʙʳʚʘʶʱʝʡ ʠʥʬʨʘʩʪʨʫʢʪʫʨʳ ʚ ʈʦʩʩʠʠ 

ʫʩʪʘʨʝʣʘ ʠ ʪʨʝʙʫʝʪ ʟʥʘʯʠʪʝʣʴʥʳʭ ʠʥʚʝʩʪʠʮʠʡ ʜʣʷ ʤʦʜʝʨʥʠʟʘʮʠʠ. ʕʪʘ 

ʢʘʩʘʝʪʩʷ ʢʘʢ ʩʘʤʠʭ ʰʘʭʪ ʠ ʨʘʟʨʝʟʦʚ, ʪʘʢ ʠ ʪʨʘʥʩʧʦʨʪʥʦʡ ʣʦʛʠʩʪʠʢʠ, 

ʢʦʪʦʨʘʷ ʠʛʨʘʝʪ ʢʣʶʯʝʚʫʶ ʨʦʣʴ ʚ ʜʦʩʪʘʚʢʝ ʫʛʣʷ ʜʦ ʧʦʪʨʝʙʠʪʝʣʝʡ. ɺ 

ʫʩʣʦʚʠʷʭ ʥʝʜʦʩʪʘʪʦʯʥʦʛʦ ʬʠʥʘʥʩʠʨʦʚʘʥʠʷ ʤʦʜʝʨʥʠʟʘʮʠʷ ʤʦʞʝʪ 

ʟʘʪʷʥʫʪʴʩʷ, ʯʪʦ ʥʝʛʘʪʠʚʥʦ ʦʪʨʘʟʠʪʩʷ ʥʘ ʢʦʥʢʫʨʝʥʪʦʩʧʦʩʦʙʥʦʩʪʠ 

ʨʦʩʩʠʡʩʢʦʡ ʫʛʦʣʴʥʦʡ ʧʨʦʜʫʢʮʠʠ [3]. 

ʏʝʪʚʸʨʪʦʝ, ʩ ʯʝʤ ʩʪʘʣʢʠʚʘʝʪʩʷ ʦʪʨʘʩʣʴ ï ʵʪʦ ʥʝʭʚʘʪʢʘ 

ʢʚʘʣʠʬʠʮʠʨʦʚʘʥʥʳʭ ʢʘʜʨʦʚ. ʄʥʦʛʠʝ ʤʦʣʦʜʳʝ ʩʧʝʮʠʘʣʠʩʪʳ 

ʧʨʝʜʧʦʯʠʪʘʶʪ ʨʘʙʦʪʘʪʴ ʚ ʙʦʣʝʝ ʩʦʚʨʝʤʝʥʥʳʭ ʠ ʤʝʥʝʝ ʦʧʘʩʥʳʭ ʦʪʨʘʩʣʷʭ, 

ʥʘʧʨʠʤʝʨ IT ʠ ʜʨʫʛʠʭ. ʆʙʝʩʧʝʯʝʥʠʝ ʧʨʠʚʣʝʢʘʪʝʣʴʥʳʭ ʫʩʣʦʚʠʡ ʪʨʫʜʘ ʠ 

ʧʦʚʳʰʝʥʠʝ ʙʝʟʦʧʘʩʥʦʩʪʠ ʥʘ ʧʨʝʜʧʨʠʷʪʠʷʭ ʚʠʜʷʪʩʷ ʧʝʨʚʦʩʪʝʧʝʥʥʳʤʠ 

ʟʘʜʘʯʘʤʠ ʜʣʷ ʫʜʝʨʞʘʥʠʷ ʠ ʧʨʠʚʣʝʯʝʥʠʷ ʢʘʜʨʦʚ.  

ʇʷʪʦʝ, ʚ ʵʧʦʭʫ ʨʘʟʚʠʪʠʷ ʪʝʭʥʦʣʦʛʠʡ ʠ ʮʠʬʨʦʚʠʟʘʮʠʠ ʜʣʷ 

ʫʛʣʝʜʦʙʳʚʘʶʱʝʡ ʦʪʨʘʩʣʠ ʦʪʢʨʳʚʘʶʪʩʷ ʥʦʚʳʝ ʛʦʨʠʟʦʥʪʳ ʜʣʷ 

ʫʛʣʝʜʦʙʳʚʘʶʱʝʡ ʦʪʨʘʩʣʠ. ɺʥʝʜʨʝʥʠʝ ʩʦʚʨʝʤʝʥʥʳʭ ʪʝʭʥʦʣʦʛʠʡ, ʪʘʢʠʭ 

ʢʘʢ ʘʚʪʦʤʘʪʠʟʘʮʠʠ ʧʨʦʮʝʩʩʦʚ ʠ ʠʩʧʦʣʴʟʦʚʘʥʠʷ ʠʩʢʫʩʩʪʚʝʥʥʦʛʦ 

ʠʥʪʝʣʣʝʢʪʘ, ʤʦʞʝʪ ʟʥʘʯʠʪʝʣʴʥʦ ʧʦʚʳʩʠʪʴ ʵʬʬʝʢʪʠʚʥʦʩʪʴ ʜʦʙʳʯʠ ʫʛʣʷ ʠ 

ʩʥʠʟʠʪʴ ʟʘʪʨʘʪʳ. ʆʜʥʘʢʦ ʤʥʦʛʠʝ ʫʛʦʣʴʥʳʝ ʧʨʝʜʧʨʠʷʪʠʷ ʤʝʜʣʝʥʥʦ 

ʘʜʘʧʪʠʨʫʶʪʩʷ ʢ ʵʪʠʤ ʠʟʤʝʥʝʥʠʷʤ  

ʇʦʩʣʝʜʥʝʝ, ʥʦ ʥʝ ʤʝʥʝʝ ʚʘʞʥʦʝ, ʩʠʪʫʘʮʠʷ ʥʘ ʤʝʞʜʫʥʘʨʦʜʥʦʡ ʘʨʝʥʝ 

ʪʘʢʞʝ ʚʥʦʩʠʪ ʢʦʨʨʝʢʪʠʚʳ ʚ ʫʛʦʣʴʥʫʶ ʧʨʦʤʳʰʣʝʥʥʦʩʪʴ. ʉʘʥʢʮʠʠ, 

ʚʚʦʜʠʤʳʝ ʧʨʦʪʠʚ ʈʦʩʩʠʠ, ʦʢʘʟʳʚʘʶʪ ʚʣʠʷʥʠʝ ʥʘ ʚʦʟʤʦʞʥʦʩʪʴ ʚʳʭʦʜʘ ʥʘ 

ʤʝʞʜʫʥʘʨʦʜʥʳʝ ʨʳʥʢʠ, ʯʪʦ ʚ ʩʚʦʶ ʦʯʝʨʝʜʴ ʟʘʪʨʫʜʥʷʝʪ ʵʢʩʧʦʨʪ ʫʛʣʷ.  

ʈʦʩʩʠʡʩʢʠʤ ʧʨʝʜʧʨʠʷʪʠʷʤ ʧʨʠʭʦʜʠʪʩʷ ʠʩʢʘʪʴ ʥʦʚʳʝ ʧʫʪʠ ʩʙʳʪʘ, ʯʪʦ 

ʤʦʞʝʪ ʧʦʪʨʝʙʦʚʘʪʴ ʟʥʘʯʠʪʝʣʴʥʳʭ ʚʣʦʞʝʥʠʡ ʨʝʩʫʨʩʦʚ ʠ ʚʨʝʤʝʥʠ. 

ʈʘʩʩʤʦʪʨʠʤ ʦʩʥʦʚʥʳʝ ʪʝʥʜʝʥʮʠʠ, ʢʦʪʦʨʳʝ ʬʦʨʤʠʨʫʶʪ ʙʫʜʫʱʝʝ 

ʫʛʣʝʜʦʙʳʚʘʶʱʝʡ ʧʨʦʤʳʰʣʝʥʥʦʩʪʠ: 

1.ɺ ʧʦʩʣʝʜʥʠʝ ʛʦʜʳ ʤʝʥʷʝʪʩʷ ʩʪʨʫʢʪʫʨʘ ʧʦʪʨʝʙʣʝʥʠʷ ʫʛʣʷ ʢʘʢ ʚʥʫʪʨʠ 

ʩʪʨʘʥʳ, ʪʘʢ ʠ ʥʘ ʤʠʨʦʚʳʭ ʨʳʥʢʘʭ. ʅʝʩʤʦʪʨʷ ʥʘ ʩʥʠʞʝʥʠʝ ʩʧʨʦʩʘ ʚ 

ʨʘʟʚʠʚʘʶʱʠʭʩʷ ʩʪʨʘʥʘʭ, ʫʛʦʣʴ ʦʩʪʘʝʪʩʷ ʚʘʞʥʳʤ ʠʩʪʦʯʥʠʢʦʤ ʜʣʷ 

ʛʝʥʝʨʘʮʠʠ ʜʣʷ ʩʪʨʘʥ ʩ ʚʳʩʦʢʠʤ ʧʦʪʨʝʙʣʝʥʠʝʤ ʫʛʣʷ, ʪʘʢʠʭ ʢʘʢ ʂʠʪʘʡ ʠ 

ʀʥʜʠʷ. ɺ ʈʦʩʩʠʠ ʥʘʙʣʶʜʘʝʪʩʷ ʪʝʥʜʝʥʮʠʷ ʢ ʫʚʝʣʠʯʝʥʠʶ ʧʦʪʨʝʙʣʝʥʠʷ ʫʛʣʷ 

ʚ ʵʥʝʨʛʝʪʠʯʝʩʢʦʤ ʩʝʢʪʦʨʝ ʠ ʤʝʪʘʣʣʫʨʛʠʠ, ʯʪʦ ʤʦʞʝʪ ʧʦʟʠʪʠʚʥʦ ʩʢʘʟʘʪʴʩʷ 

ʥʘ ʦʪʨʘʩʣʠ ʚ ʫʩʣʦʚʠʷʭ ʛʣʦʙʘʣʴʥʳʭ ʠʟʤʝʥʝʥʠʡ [4]. 

2.ʉ ʢʘʞʜʳʤ ʛʦʜʦʤ ʨʘʩʪʫʪ ʪʨʝʙʦʚʘʥʠʷ ʢ ʵʢʦʣʦʛʠʠ ʠ ʢʘʯʝʩʪʚʫ ʫʛʣʷ ʚ 

ʩʚʷʟʠ ʩ ʨʘʩʪʫʱʝʡ ʢʦʥʢʫʨʝʥʮʠʝʡ ʥʘ ʨʳʥʢʝ ʠ ʤʝʥʷʶʱʝʡʩʷ ʵʢʦʥʦʤʠʯʝʩʢʦʡ 

ʦʙʩʪʘʥʦʚʢʦʡ ʢʘʢ ʚ ʤʠʨʝ, ʪʘʢ ʠ ʚ ʈʦʩʩʠʠ. ʇʦʵʪʦʤʫ ʦʪʝʯʝʩʪʚʝʥʥʳʝ 

ʧʨʝʜʧʨʠʷʪʠʷ ʧʝʨʝʭʦʜʷʪ ʩ ʜʦʙʳʯʠ ʫʛʣʷ ʥʠʟʢʦʡ ʟʦʣʴʥʦʩʪʠ ʠ ʢʘʣʦʨʠʡʥʦʩʪʠ, 

ʥʘ ʙʦʣʝʝ ʢʘʯʝʩʪʚʝʥʥʳʝ ʠ ʵʥʝʨʛʦʵʬʬʝʢʪʠʚʥʳʝ ʧʨʠ ʵʪʦʤ ʚʥʝʜʨʷʷ 



 

320 

 

ʪʝʭʥʦʣʦʛʠʠ ʠ ʠʥʥʦʚʘʮʠʠ ʜʣʷ ʤʠʥʠʤʠʟʘʮʠʠ ʵʢʦʣʦʛʠʯʝʩʢʦʛʦ ʫʱʝʨʙʘ. ɺ 

ʧʦʩʣʝʜʥʝʝ ʚʨʝʤʷ ʨʫʩʩʢʠʝ ʫʛʦʣʴʥʳʝ ʧʨʝʜʧʨʠʷʪʠʷ ʩʪʨʝʤʷʪʩʷ ʨʘʟʚʠʚʘʪʴ 

ʩʚʦʠ ʪʝʭʥʦʣʦʛʠʠ, ʥʘʧʨʠʤʝʨ ʄʄʂ ʫʛʦʣʴ ʠʩʧʦʣʴʟʫʝʪ ʦʩʫʱʝʩʪʚʣʷʝʪ ʜʦʙʳʯʫ 

ʩ ʧʨʠʤʝʥʝʥʠʝʤ ʠʥʥʦʚʘʮʠʦʥʥʳʭ ʪʝʭʥʦʣʦʛʠʡ, ʦʩʥʦʚʘʥʥʳʭ ʥʘ ʧʨʠʤʝʥʝʥʠʠ 

ʧʣʘʟʤʝʥʥʦ-ʠʤʧʫʣʴʩʥʦʛʦ ʚʦʟʜʝʡʩʪʚʠʷ, ʢʦʪʦʨʘʷ ʧʦʟʚʦʣʷʝʪ ʜʝʛʘʟʠʨʦʚʘʪʴ 

ʰʘʭʪʫ ʠ ʦʙʝʟʦʧʘʩʠʪʴ ʨʘʙʦʪʥʠʢʦʚ [5]. 

3.ʆʜʥʦʡ ʠʟ ʪʝʥʜʝʥʮʠʡ ʷʚʣʷʝʪʩʷ ʮʠʬʨʦʚʠʟʘʮʠʷ ʠ ʘʚʪʦʤʘʪʠʟʘʮʠʷ 

ʦʪʨʘʩʣʠ. ʀʩʧʦʣʴʟʦʚʘʥʠʝ ʀʀ ʠ ʨʘʟʣʠʯʥʳʭ ʠʥʬʦʨʤʘʮʠʦʥʥʳʭ ʠʥʥʦʚʘʮʠʡ, ʩ 

ʢʘʞʜʳʤ ʜʥʝʤ ʩʪʘʥʦʚʠʪʩʷ ʚʩʝ ʙʦʣʝʝ ʚʘʞʥʳʤ ʠ ʘʢʪʫʘʣʴʥʳʤ ʰʘʛʦʤ ʜʣʷ 

ʫʛʦʣʴʥʳʭ ʧʨʝʜʧʨʠʷʪʠʡ. ɺʩʝ ʵʪʦ ʧʦʟʚʦʣʷʝʪ ʥʝ ʪʦʣʴʢʦ ʧʦʚʳʩʠʪʴ 

ʵʬʬʝʢʪʠʚʥʦʩʪʴ ʠ ʢʦʥʢʫʨʝʥʪʦʩʧʦʩʦʙʥʦʩʪʴ ʧʨʝʜʧʨʠʷʪʠʡ, ʥʦ ʠ ʫʤʝʥʴʰʠʪʴ 

ʠʭ ʨʠʩʢʠ ʠ ʟʘʪʨʘʪʳ. ʂ ʧʨʠʤʝʨʫ, ɸʆ çʋʂ ʂʫʟʙʘʩʩʨʘʟʨʝʟ-ʫʛʦʣʴè ʘʢʪʠʚʥʦ 

ʚʝʜʝʪ ʜʝʷʪʝʣʴʥʦʩʪʴ ʧʦ ʚʥʝʜʨʝʥʠʶ ʩʦʚʨʝʤʝʥʥʳʭ ʨʝʰʝʥʠʡ ʥʘ ʫʛʦʣʴʥʳʭ 

ʧʨʝʜʧʨʠʷʪʠʷʭ, ʪʘʢʠʭ ʢʘʢ ʩʦʟʜʘʥʠʝ ʪʨʝʭʤʝʨʥʳʭ ʜʚʦʡʥʠʢʦʚ ʨʘʟʨʝʟʦʚ ʠ 

ʚʥʝʜʨʝʥʠʝ ʥʦʚʝʡʰʠʭ ʩʠʩʪʝʤ ʢʦʥʪʨʦʣʷ [6]. 

4.ʕʢʦʥʦʤʠʯʝʩʢʠʝ ʨʝʬʦʨʤʳ, ʚʳʩʦʢʘʷ ʥʘʣʦʛʦʚʘʷ ʥʘʛʨʫʟʢʘ ʠ ʚʳʩʦʢʘʷ 

ʢʦʥʢʫʨʝʥʮʠʷ ʧʨʠʚʦʜʠʪ ʢ ʥʝʦʙʭʦʜʠʤʦʩʪʠ ʦʧʪʠʤʠʟʘʮʠʠ ʠ 

ʨʝʩʪʨʫʢʪʫʨʠʟʘʮʠʠ ʦʪʨʘʩʣʠ. ʄʘʣʳʝ ʠ ʩʨʝʜʥʠʝ ʧʨʝʜʧʨʠʷʪʠʷ, ʫʞʝ ʥʝ ʤʦʛʫʪ 

ʦʙʝʩʧʝʯʠʪʴ ʩʚʦʝ ʩʫʱʝʩʪʚʦʚʘʥʠʝ ʠʟ-ʟʘ ʩʥʠʞʝʥʠʷ ʧʦʩʪʘʚʦʢ ʟʘ ʨʫʙʝʞ. 

ʇʦʵʪʦʤʫ ʧʨʝʜʧʨʠʷʪʠʷ ʩʪʘʨʘʶʪʩʷ ʘʜʘʧʪʠʨʦʚʘʪʴ ʧʨʦʠʟʚʦʜʩʪʚʘ ʧʦʜ 

ʥʳʥʝʰʥʠʝ ʫʩʣʦʚʠʷ ʠ ʟʘʢʨʳʪʠʝ ʥʝʵʬʬʝʢʪʠʚʥʳʭ ʧʨʝʜʧʨʠʷʪʠʡ ʥʘ ʜʘʥʥʳʡ 

ʤʦʤʝʥʪ ʷʚʣʷʝʪʩʷ ʚʳʥʫʞʜʝʥʥʦʡ ʤʝʨʦʡ. ɼʘʥʥʳʡ ʰʘʛ ʧʦʟʚʦʣʷʝʪ, ʩ ʦʜʥʦʡ 

ʩʪʦʨʦʥʳ ʩʥʠʟʠʪʴ ʟʘʪʨʘʪʳ, ʩ ʜʨʫʛʦʡ ʩʪʦʨʦʥʳ ʩʦʩʨʝʜʦʪʦʯʠʪʴʩʷ ʥʘ ʙʦʣʝʝ 

ʧʝʨʩʧʝʢʪʠʚʥʳʭ ʧʨʦʝʢʪʘʭ. 

ʊʘʢʠʤ ʦʙʨʘʟʦʤ, ʫʛʣʝʜʦʙʳʚʘʶʱʘʷ ʦʪʨʘʩʣʴ ʚ ʈʦʩʩʠʠ ʥʘʭʦʜʠʪʩʷ ʥʘ ʵʪʘʧʝ 

ʘʜʘʧʪʘʮʠʠ, ʚʳʟʚʘʥʥʦʡ ʚʥʫʪʨʝʥʥʠʤʠ ʠ ʚʥʝʰʥʠʤʠ ʚʳʟʦʚʘʤʠ. ʈʝʰʝʥʠʝ 

ʜʘʥʥʳʭ ʧʨʦʙʣʝʤ ʪʨʝʙʫʝʪ ʢʦʤʧʣʝʢʩʥʦʛʦ ʧʦʜʭʦʜʘ, ʢʘʢ ʩʦ ʩʪʦʨʦʥʳ 

ʧʨʝʜʧʨʠʷʪʠʡ, ʪʘʢ ʠ ʩʦ ʩʪʦʨʦʥʳ ʛʦʩʫʜʘʨʩʪʚʘ. ʆʜʥʘʢʦ, ʪʝʥʜʝʥʮʠʠ 

ʧʦʢʘʟʳʚʘʶʪ, ʯʪʦ ʠʥʥʦʚʘʮʠʠ, ʚʥʠʤʘʥʠʝ ʢ ʵʢʦʣʦʛʠʠ, ʠ ʩʧʦʩʦʙʥʦʩʪʴ 

ʘʜʘʧʪʠʨʦʚʘʪʴʩʷ ʢ ʥʦʚʳʤ ʫʩʣʦʚʠʷʤ ʧʦʟʚʦʣʷʶʪ ʬʦʨʤʠʨʦʚʘʪʴ ʥʦʚʳʝ 

ʫʩʣʦʚʠʷ ʜʣʷ ʫʛʦʣʴʥʦʡ ʦʪʨʘʩʣʠ. ɹʫʜʫʱʝʝ ʦʪʨʘʩʣʠ ʙʫʜʝʪ ʟʘʚʠʩʝʪʴ ʦʪ 

ʨʝʘʢʮʠʠ ʥʘ ʠʟʤʝʥʝʥʠʷ, ʚʦʚʨʝʤʷ ʨʝʘʣʠʟʦʚʘʥʥʳʭ ʤʝʨ ʠ ʥʦʚʳʭ ʧʦʜʭʦʜʦʚ ʜʣʷ 

ʫʩʪʦʡʯʠʚʦʛʦ ʨʘʟʚʠʪʠʷ ʧʨʝʜʧʨʠʷʪʠʡ ʠ ʵʢʦʥʦʤʠʢʠ ʩʪʨʘʥʳ ʚ ʮʝʣʦʤ. 
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ɺ ʨʘʤʢʘʭ ʦʙʱʝʡ ʩʪʨʘʪʝʛʠʠ ʠʤʧʦʨʪʦʟʘʤʝʱʝʥʠʷ, ʘ ʪʘʢʞʝ ʛʦʩʫʜʘʨʩʪʚʝʥʥʦʡ 

ʧʨʦʛʨʘʤʤʳ çʈʘʟʚʠʪʠʝ ʬʘʨʤʘʮʝʚʪʠʯʝʩʢʦʡ ʠ ʤʝʜʠʮʠʥʩʢʦʡ ʧʨʦʤʳʰʣʝʥʥʦʩʪʠè ʜʦ 

2025 ʛʦʜʘ ʟʘʧʣʘʥʠʨʦʚʘʥ ʮʝʣʳʡ ʢʦʤʧʣʝʢʩ ʤʝʨ ʧʦ ʧʨʝʦʙʨʘʟʦʚʘʥʠʶ 

ʬʘʨʤʘʮʝʚʪʠʯʝʩʢʦʡ ʦʪʨʘʩʣʠ. ʊʘʢ, ʥʘ ʩʝʛʦʜʥʷʰʥʠʡ ʜʝʥʴ ʜʦʣʷ ʦʪʝʯʝʩʪʚʝʥʥʳʭ 

ʧʨʝʧʘʨʘʪʦʚ ʜʦʣʞʥʘ ʩʦʩʪʘʚʣʷʪʴ ʧʦʣʦʚʠʥʫ ʦʪ ʚʩʝʭ ʚʳʧʫʩʢʘʝʤʳʭ ʣʝʢʘʨʩʪʚ ʥʘ 

ʨʦʩʩʠʡʩʢʦʤ ʬʘʨʤʘʮʝʚʪʠʯʝʩʢʦʤ ʨʳʥʢʝ. ʈʝʟʢʦʝ ʫʚʝʣʠʯʝʥʠʝ ʪʝʤʧʦʚ ʨʦʩʪʘ 

ʬʘʨʤʘʮʝʚʪʠʯʝʩʢʦʛʦ ʩʝʢʪʦʨʘ ʚ ʩʦʚʨʝʤʝʥʥʳʭ ʫʩʣʦʚʠʷʭ ʧʦʚʳʰʘʝʪ ʚʝʨʦʷʪʥʦʩʪʴ 

ʬʘʢʪʦʨʦʚ ʥʝʦʧʨʝʜʝʣʝʥʥʦʩʪʠ ʠ ʨʠʩʢʘ ʢʘʯʝʩʪʚʘ ʧʨʦʜʫʢʮʠʠ. ʀʤʝʥʥʦ ʧʦʵʪʦʤʫ, 

ʜʘʥʥʘʷ ʨʘʙʦʪʘ ʟʘʢʣʶʯʘʝʪʩʷ ʚ ʠʟʫʯʝʥʠʠ ʦʪʜʝʣʴʥʳʭ ʤʝʪʦʜʦʚ ʪʝʦʨʠʠ ʦʛʨʘʥʠʯʝʥʠʷ 

ʩʠʩʪʝʤ ʕ. ɻʦʣʜʨʘʪʪʘ (ʊʆʉ) ʜʣʷ ʩʥʠʞʝʥʠʷ ʧʦʪʨʝʙʠʪʝʣʴʩʢʦʛʦ ʨʠʩʢʘ ʚ 

ʬʘʨʤʘʮʝʚʪʠʯʝʩʢʦʡ ʦʪʨʘʩʣʠ.  
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The paper analyses some methods of E. Goldratt system theory aimed at reducing 

consumer risk in the pharmaceutical industry. As part of the general import substitution 

strategy and the state programme "Development of the Pharmaceutical and Medical 

Industry" until 2025, a number of efforts are planned to transform the pharmaceutical 

industry. Thus, the share of domestic medicines should be half of all medications 

produced on the Russian pharmaceutical market. The rapid growth of the 

pharmaceutical industry in today's environment increases the probability of 

uncertainties and risks of product quality.  

 

ʆʜʥʠʤ ʠʟ ʦʩʥʦʚʥʳʭ ʠʥʩʪʨʫʤʝʥʪʦʚ ʊʆʉ ʜʣʷ ʦʧʨʝʜʝʣʝʥʠʷ ʧʨʦʙʣʝʤʳ 

ʷʚʣʷʝʪʩʷ ʜʝʨʝʚʦ ʪʝʢʫʱʝʡ ʨʝʘʣʴʥʦʩʪʠ (ɼʊʈ). ɼʊʈ ï ʵʪʦ ʜʠʘʛʨʘʤʤʘ, 

ʦʩʥʦʚʘʥʥʘʷ ʥʘ ʧʨʠʯʠʥʥʦ-ʩʣʝʜʩʪʚʝʥʥʦʡ ʣʦʛʠʢʝ, ʢʦʪʦʨʘʷ ʦʙʣʝʛʯʘʝʪ ʧʦʠʩʢ 

ʦʪʚʝʪʘ ʥʘ ʚʦʧʨʦʩ çʯʪʦ ʥʫʞʥʦ ʠʟʤʝʥʠʪʴ?è, ʧʦʢʘʟʳʚʘʷ ʩʚʷʟʴ ʤʝʞʜʫ 

ʥʝʞʝʣʘʪʝʣʴʥʳʤʠ ʷʚʣʝʥʠʷʤʠ (ʅʗ) ʠ ʠʩʪʠʥʥʦʡ ʧʨʦʙʣʝʤʦʡ (ʀʇ) [2]. 

ʉʦʛʣʘʩʥʦ ʜʘʥʥʦʤʫ ʠʥʩʪʨʫʤʝʥʪʫ ʜʣʷ ʪʦʛʦ, ʯʪʦʙʳ ʦʧʨʝʜʝʣʠʪʴ ʠʩʪʠʥʥʫʶ 

ʧʨʦʙʣʝʤʫ ʥʝʦʙʭʦʜʠʤʦ ʧʦʩʪʨʦʠʪʴ ʣʦʛʠʯʝʩʢʫʶ ʮʝʧʦʯʢʫ. 

ʇʦʜʯʝʨʢʥʝʤ, ʯʪʦ ʚʝʨʦʷʪʥʦʩʪʴ ʧʦʷʚʣʝʥʠʝ ʦʪʢʣʦʥʝʥʠʡ ʤʦʞʥʦ ʩʥʠʟʠʪʴ 

ʪʦʣʴʢʦ ʜʦ ʢʦʥʢʨʝʪʥʦʛʦ ʫʨʦʚʥʷ, ʥʦ ʥʝ ʫʩʪʨʘʥʠʪʴ ʠʭ ʧʦʣʥʦʩʪʴʶ. ɸʥʘʣʠʟ 

ʬʫʥʢʮʠʦʥʠʨʦʚʘʥʠʷ ʬʘʨʤʘʮʝʚʪʠʯʝʩʢʦʡ ʩʠʩʪʝʤʳ ʢʘʯʝʩʪʚʘ ʧʦʢʘʟʳʚʘʝʪ, ʯʪʦ 

ʧʨʦʮʝʥʪ ʦʪʢʣʦʥʝʥʠʡ ʩ ʢʦʨʥʝʚʦʡ ʧʨʠʯʠʥʦʡ çʦʰʠʙʢʘ ʧʝʨʩʦʥʘʣʘè 

ʩʦʩʪʘʚʣʷʝʪ 40% ʦʪ ʦʙʱʝʛʦ ʯʠʩʣʘ ʚʩʝʭ ʦʪʢʣʦʥʝʥʠʡ. ʀʤʝʥʥʦ ʧʦʵʪʦʤʫ, 

ʥʝʦʙʭʦʜʠʤʦ ʨʘʩʩʤʘʪʨʠʚʘʪʴ ʜʘʥʥʫʶ ʩʠʪʫʘʮʠʶ ʥʝ ʩ ʧʦʟʠʮʠʠ: çʫʩʪʨʘʥʠʪʴ 

ʦʪʢʣʦʥʝʥʠʷ ʧʦʣʥʦʩʪʴʶè, ʘ ʩ ʧʦʟʠʮʠʠ: çʚʦʚʨʝʤʷ ʩʦʦʙʱʘʪʴ ʦʙ 

ʦʪʢʣʦʥʝʥʠʷʭè [3]. ʕʪʦ ʧʦʟʚʦʣʷʝʪ ʛʦʚʦʨʠʪʴ ʦ ʪʦʤ, ʯʪʦ, ʝʩʣʠ ʢʦʥʢʨʝʪʥʦʝ 

ʧʨʝʜʧʨʠʷʪʠʝ ʨʘʙʦʪʘʝʪ ʙʝʟ ʦʪʢʣʦʥʝʥʠʡ, ʟʥʘʯʠʪ ʩʫʱʝʩʪʚʫʝʪ ʚʳʩʦʢʠʡ ʨʠʩʢ 

ʩʦʢʨʳʪʠʝ ʠʥʬʦʨʤʘʮʠʠ (ʈʠʩ. 1). 

 

 
ʈʠʩ. 1 ï ʉʚʷʟʴ ʤʝʞʜʫ ʦʪʩʫʪʩʪʚʠʝʤ ʠʥʬʦʨʤʘʮʠʠ ʠ ʨʠʩʢʦʤ  

ʜʣʷ ʟʜʦʨʦʚʴʷ ʧʦʪʨʝʙʠʪʝʣʷ 

 

ʀʤʝʥʥʦ ʧʦʵʪʦʤʫ ʦʜʥʦʡ ʠʟ ʥʘʠʙʦʣʴʰʠʭ ʧʨʦʙʣʝʤ ʚ ʬʘʨʤʠʥʜʫʩʪʨʠʠ 

ʷʚʣʷʝʪʩʷ ʟʘʠʥʪʝʨʝʩʦʚʘʥʥʦʩʪʴ ʩʦʪʨʫʜʥʠʢʦʚ ʢ ʩʚʦʝʚʨʝʤʝʥʥʦʤʫ 

ʠʥʬʦʨʤʠʨʦʚʘʥʠʶ ʦʙ ʦʪʢʣʦʥʝʥʠʷʭ ʚʳʰʝʩʪʦʷʱʝʝ ʨʫʢʦʚʦʜʩʪʚʦ. ʇʨʦʮʝʩʩ 

ʢʦʥʪʨʦʣʷ ʦʪʢʣʦʥʝʥʠʡ ʚ ʧʝʨʚʫʶ ʦʯʝʨʝʜʴ ʟʘʚʠʩʠʪ ʦʪ ʩʪʝʧʝʥʠ ʜʦʚʝʨʠʷ, 

ʚʟʘʠʤʦʜʝʡʩʪʚʠʷ ʠ ʵʪʠʢʠ ʤʝʞʜʫ ʩʪʨʫʢʪʫʨʥʳʤʠ ʧʦʜʨʘʟʜʝʣʝʥʠʷʤʠ 

ʧʨʝʜʧʨʠʷʪʠʷ. ʅʝʦʙʭʦʜʠʤʦ ʩʜʝʣʘʪʴ ʚʳʚʦʜ, ʯʪʦ ʠʩʪʠʥʥʦʡ ʧʨʠʯʠʥʦʡ 
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ʦʪʢʣʦʥʝʥʠʡ ʷʚʣʷʝʪʩʷ ʩʢʨʳʪʳʡ ʢʦʥʬʣʠʢʪ ʤʝʞʜʫ ʩʦʪʨʫʜʥʠʢʦʤ ʠ 

ʧʨʝʜʧʨʠʷʪʠʝʤ [4]. 

ʆʙʱʝʠʟʚʝʩʪʥʦ, ʯʪʦ ʕ. ɻʦʣʜʨʘʪʪ ʨʘʟʨʘʙʦʪʘʣ ʜʠʘʛʨʘʤʤʫ ʨʘʟʨʝʰʝʥʠʷ 

ʢʦʥʬʣʠʢʪʦʚ (ɼʈʂ) (ʥʘʟʚʘʥʥʫʶ ʠʤ çɻʨʦʟʦʚʘʷ ʪʫʯʘè) ʜʣʷ ʩʥʷʪʠʷ ʩʢʨʳʪʳʭ 

ʢʦʥʬʣʠʢʪʦʚ, ʢʦʪʦʨʳʝ ʦʙʳʯʥʦ ʣʝʞʘʪ ʚ ʦʩʥʦʚʝ ʠʩʪʠʥʥʳʭ ʧʨʦʙʣʝʤ. ɼʈʂ 

ʦʩʥʦʚʳʚʘʝʪʩʷ ʥʘ ʫʪʚʝʨʞʜʝʥʠʠ, ʯʪʦ ʙʦʣʴʰʠʥʩʪʚʦ ʧʨʦʙʣʝʤ ʚʳʟʚʘʥʳ 

ʩʢʨʳʪʳʤ ʢʦʥʬʣʠʢʪʦʤ, ʢʦʪʦʨʳʡ ʤʝʰʘʝʪ ʨʝʰʠʪʴ ʧʨʦʙʣʝʤʫ ʙʳʩʪʨʦ ʠ 

ʵʬʬʝʢʪʠʚʥʦ. ʉʦʛʣʘʩʥʦ ʩʠʩʪʝʤʝ ʢʦʥʪʨʦʣʷ ʢʘʯʝʩʪʚʘ ʧʝʨʚʦʩʪʝʧʝʥʥʘʷ 

ʟʘʜʘʯʘ, ʢʘʢ ʜʣʷ ʩʦʪʨʫʜʥʠʢʘ, ʪʘʢ ʠ ʜʣʷ ʧʨʝʜʧʨʠʷʪʠʷ ï ʵʪʦ ʩʦʦʪʚʝʪʩʪʚʦʚʘʪʴ 

GMP ʩʪʘʥʜʘʨʪʘʤ. ʀʩʭʦʜʷ ʠʟ ɼʈʂ, ʢʦʥʬʣʠʢʪ ʚʦʟʥʠʢʘʝʪ, ʤʝʞʜʫ 

ʜʝʡʩʪʚʠʷʤʠ ʠ ʧʦʪʨʝʙʥʦʩʪʷʤʠ ʦʙʝʠʭ ʩʪʦʨʦʥ (ʈʠʩ. 2).  

 
ʈʠʩ. 2 ï ʉʭʝʤʘ ʨʘʟʨʝʰʝʥʠʷ ʢʦʥʬʣʠʢʪʘ ʥʘ ʧʨʝʜʧʨʠʷʪʠʠ 

 

ʅʝʦʙʭʦʜʠʤʦ ʫʪʦʯʥʠʪʴ, ʯʪʦ ʢʦʥʬʣʠʢʪ ʚʦʟʥʠʢʘʝʪ, ʢʦʛʜʘ ʜʝʡʩʪʚʠʷ ʦʜʥʦʡ 

ʩʪʦʨʦʥʳ ʥʝʛʘʪʠʚʥʦ ʚʣʠʷʶʪ ʥʘ ʧʦʪʨʝʙʥʦʩʪʴ ʜʨʫʛʦʡ ʩʪʦʨʦʥʳ [5]. 

ʅʘʧʨʠʤʝʨ:  

ɼʝʡʩʪʚʠʝ 1. ʉʦʪʨʫʜʥʠʢ ʟʥʘʝʪ, ʥʦ ʥʝ ʩʦʦʙʱʘʝʪ ʦʙ ʦʪʢʣʦʥʝʥʠʷʭ. 

ɼʝʡʩʪʚʠʝ 2. ʇʨʝʜʧʨʠʷʪʠʝ ʪʨʝʙʫʝʪ, ʯʪʦʙʳ ʚʩʝ ʦʪʢʣʦʥʝʥʠʷ 

ʬʠʢʩʠʨʦʚʘʣʠʩʴ. 

ʇʦʪʨʝʙʥʦʩʪʴ 1.  ʇʨʦʜʦʣʞʘʪʴ ʨʘʙʦʪʘʪʴ ʥʘ ʜʘʥʥʦʤ ʧʨʝʜʧʨʠʷʪʠʠ.  

ʇʦʪʨʝʙʥʦʩʪʴ 2.  ʆʙʝʩʧʝʯʠʪʴ ʙʝʟʦʧʘʩʥʦʩʪʴ ʧʨʦʜʫʢʮʠʠ, ʛʘʨʘʥʪʠʨʦʚʘʪʴ 

ʢʘʯʝʩʪʚʦ.  

ɿʘʤʝʪʠʤ, ʯʪʦ ʚ ʜʘʥʥʦʡ ʩʠʪʫʘʮʠʠ ʜʝʡʩʪʚʠʝ ʩʦʪʨʫʜʥʠʢʘ ʢʦʥʬʣʠʢʪʫʝʪ ʩ 

ʧʦʪʨʝʙʥʦʩʪʴʶ ʧʨʝʜʧʨʠʷʪʠʷ ʧʨʦʠʟʚʦʜʠʪʴ ʙʝʟʦʧʘʩʥʫʶ ʧʨʦʜʫʢʮʠʶ, ʪʦʛʜʘ 

ʢʘʢ ʜʝʡʩʪʚʠʝ ʧʨʝʜʧʨʠʷʪʠʷ ʢʦʥʬʣʠʢʪʫʝʪ ʩ ʧʦʪʨʝʙʥʦʩʪʴʶ ʩʦʪʨʫʜʥʠʢʘ 

ʩʦʭʨʘʥʠʪʴ ʨʘʙʦʯʝʝ ʤʝʩʪʦ (ʈʠʩ. 3). 
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ʈʠʩ. 3 ïɼʠʘʛʨʘʤʤʘ ʨʘʟʨʝʰʝʥʠʷ ʢʦʥʬʣʠʢʪʘ ʤʝʞʜʫ ʩʦʪʨʫʜʥʠʢʦʤ  

ʠ ʧʨʝʜʧʨʠʷʪʠʝʤ 

ʅʘ ʦʩʥʦʚʘʥʠʠ ʠʟʫʯʝʥʥʦʛʦ ʤʘʪʝʨʠʘʣʘ ʤʦʞʥʦ ʩʜʝʣʘʪʴ ʚʳʚʦʜ, ʯʪʦ 

ʢʣʶʯʝʚʦʡ ʧʨʦʙʣʝʤʦʡ ʜʣʷ ʩʦʪʨʫʜʥʠʢʘ ʷʚʣʷʝʪʩʷ ʯʫʚʩʪʚʦ ʪʨʝʚʦʛʠ ʧʦ 

ʦʪʥʦʰʝʥʠʶ ʢ ʨʫʢʦʚʦʜʩʪʚʫ. ʇʨʠʯʠʥʘ ʧʦʷʚʣʝʥʠʷ ʢʦʥʬʣʠʢʪʘ, ʟʘʯʘʩʪʫʶ 

ʟʘʢʣʶʯʘʝʪʩʷ ʚ ʦʪʩʫʪʩʪʚʠʠ ʛʨʘʤʦʪʥʦʡ ʢʦʨʧʦʨʘʪʠʚʥʦʡ ʢʫʣʴʪʫʨʳ ʠ ʩʪʝʧʝʥʠ 

ʜʦʚʝʨʠʷ ʚʥʫʪʨʠ ʢʦʤʧʘʥʠʠ [5].  

ʅʝʦʙʭʦʜʠʤʦ ʦʪʤʝʪʠʪʴ, ʯʪʦ ʤʝʪʦʜʳ ʦʧʠʩʘʥʥʳʝ ʕ. ɻʦʣʜʨʪʘʪʪʦʤ 

ʷʚʣʷʶʪʩʷ ʙʘʟʦʚʳʤʠ ʠ ʪʨʝʙʫʝʪ ʘʜʘʧʪʘʮʠʠ ʧʦʜ ʢʦʥʢʨʝʪʥʦʝ ʧʨʝʜʧʨʠʷʪʠʝ 

ʠʣʠ ʧʨʦʮʝʩʩ ʧʨʦʠʟʚʦʜʩʪʚʘ. ʉʣʝʜʫʝʪ ʟʘʤʝʪʠʪʴ, ʯʪʦ ʊʆʉ ʨʘʟʚʠʚʘʝʪʩʷ ʫʞʝ 

ʥʘ ʧʨʦʪʷʞʝʥʠʠ ʙʦʣʝʝ ʪʨʠʜʮʘʪʠ ʣʝʪ, ʦʜʥʘʢʦ ʚʩʝ ʝʱʝ ʥʝʜʦʩʪʘʪʦʯʥʦ 

ʧʨʠʤʝʥʷʝʪʩʷ ʚ ʬʘʨʤʠʥʜʫʩʪʨʠʠ. ʅʘ ʩʝʛʦʜʥʷʰʥʠʡ ʜʝʥʴ ʠʜʫʪ ʦʙʩʫʞʜʝʥʠʷ 

ʧʨʠʦʨʠʪʝʪʦʚ ʚ ʨʘʟʚʠʪʠʠ ʫʢʘʟʘʥʥʦʡ ʦʪʨʘʩʣʠ ʜʦ 2030 ʛʦʜʘ. ʇʨʘʚʠʪʝʣʴʩʪʚʦ 

ʘʢʪʠʚʥʦ ʩʦʜʝʡʩʪʚʫʝʪ ʧʨʦʮʝʩʩʫ ʠʤʧʦʨʪʦʟʘʤʝʱʝʥʠʷ, ʪ.ʢ. ʵʪʦ ʷʚʣʷʝʪʩʷ 

ʧʦʜʜʝʨʞʢʦʡ ʩʦʙʩʪʚʝʥʥʳʭ ʨʘʟʨʘʙʦʪʦʢ, ʠ ʩʦʟʜʘʥʠʝ ʜʦʧʦʣʥʠʪʝʣʴʥʳʭ ʤʝʨ 

ʩʪʠʤʫʣʠʨʦʚʘʥʠʷ ʠʤʝʥʥʦ ʨʦʩʩʠʡʩʢʠʭ ʧʨʦʜʫʢʪʦʚ. ɺ ʩʣʦʞʠʚʰʠʭʩʷ 

ʫʩʣʦʚʠʷʭ ʥʝʦʙʭʦʜʠʤʦ ʚʥʝʜʨʷʪʴ ʊʆʉ ʥʘ ʧʨʝʜʧʨʠʷʪʠʷʭ, ʯʪʦ ʚ ʩʚʦʶ 

ʦʯʝʨʝʜʴ, ʦʙʣʝʛʯʠʪ ʧʝʨʝʭʦʜ ʥʘ ʩʪʘʥʜʘʨʪʳ GMP. 
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ɺ ʩʚʷʟʠ ʩ ʪʝʤ, ʯʪʦ ʚ ʩʦʚʨʝʤʝʥʥʦʤ ʤʠʨʝ ʧʨʦʠʩʭʦʜʷʪ ʠʟʤʝʥʝʥʠʷ ʚ ʪʝʤʧʝ 

ʞʠʟʥʠ ʠ ʨʘʟʚʠʪʠʠ ʪʝʭʥʦʣʦʛʠʡ, ʩʪʨʝʤʠʪʝʣʴʥʦ ʤʦʣʦʜʝʝʪ ʚʦʟʨʘʩʪ, ʢʦʛʜʘ 

ʩʪʫʜʝʥʪʳ ʥʘʯʠʥʘʶʪ ʠʩʢʘʪʴ ʩʝʙʷ ʠ ʩʚʦʝ ʤʝʩʪʦ ʚ ʞʠʟʥʠ [3]. 

ʉʪʫʜʝʥʪʳ-ʩʪʘʨʰʝʢʫʨʩʥʠʢʠ ʥʘʩʪʨʦʝʥʳ ʥʘ ʧʦʣʫʯʝʥʠʝ ʧʨʠʢʣʘʜʥʦʛʦ 

ʦʧʳʪʘ, ʥʦ ʧʨʠ ʨʝʘʣʠʟʘʮʠʠ ʵʪʦʛʦ ʥʘʩʪʨʦʷ ʩʪʘʣʢʠʚʘʶʪʩʷ ʩ ʨʷʜʦʤ ʧʨʦʙʣʝʤ:  

ʚʦ-ʧʝʨʚʳʭ, ʦʥʠ ʩʪʘʣʢʠʚʘʶʪʩʷ ʩ ʪʨʫʜʥʦʩʪʷʤʠ, ʢʦʪʦʨʳʝ ʚʦʟʥʠʢʘʶʪ ʧʨʠ 

ʩʦʚʤʝʱʝʥʠʠ ʜʚʫʭ ʚʠʜʦʚ ʟʘʥʷʪʦʩʪʠ: ʪʨʫʜʦʚʦʡ ʠ ʦʙʨʘʟʦʚʘʪʝʣʴʥʦʡ;  

ʚʦ-ʚʪʦʨʳʭ, ʯʘʩʪʦ ʥʘʩʪʫʧʘʝʪ ʨʘʟʦʯʘʨʦʚʘʥʠʝ ʚ ʚʳʙʦʨʝ ʥʘʧʨʘʚʣʝʥʠʷ 

ʧʦʜʛʦʪʦʚʢʠ ʠ ʦʪʢʘʟ ʦʪ ʨʘʙʦʪʳ ʧʦ ʙʫʜʫʱʝʡ ʩʧʝʮʠʘʣʴʥʦʩʪʠ.  

ʇʨʦʮʝʩʩ ʧʨʦʬʝʩʩʠʦʥʘʣʴʥʦʡ ʧʦʜʛʦʪʦʚʢʠ ʟʘʪʨʘʪʝʥ ʢʘʢ ʧʦ ʚʨʝʤʝʥʠ, ʪʘʢ 

ʠ ʧʦ ʨʝʩʫʨʩʘʤ. ʇʦʵʪʦʤʫ ʩʪʦʠʤʦʩʪʴ ʦʪʢʘʟʘ ʨʘʙʦʪʘʪʴ ʧʦ ʩʧʝʮʠʘʣʴʥʦʩʪʠ 

ʩʪʘʥʦʚʠʪʩʷ ʢʨʠʪʠʯʝʩʢʠ ʚʘʞʥʦʡ [1]. 

ɺ ʅɻʊʋ ʩʦʚʤʝʱʝʥʠʝ ʫʯʝʙʳ ʩ ʨʘʙʦʪʦʡ ʠʤʝʝʪ ʨʘʟʥʳʝ ʦʮʝʥʢʠ: 

ʥʝʢʦʪʦʨʳʝ ʩʪʫʜʝʥʪʳ ʩʯʠʪʘʶʪ ʵʪʦʪ ʦʧʳʪ ʧʦʣʝʟʥʳʤ, ʜʨʫʛʠʝ ʚʳʥʫʞʜʝʥʳ 

ʚʳʙʠʨʘʪʴ ʤʝʞʜʫ ʘʢʘʜʝʤʠʯʝʩʢʠʤ ʦʪʧʫʩʢʦʤ ʠ ʫʚʦʣʴʥʝʥʠʝʤ. ʇʝʜʘʛʦʛʠ ʪʦʞʝ 

ʜʝʣʷʪʩʷ ʥʘ ʪʝʭ, ʢʪʦ ʧʦʜʜʝʨʞʠʚʘʝʪ ʧʨʘʢʪʠʢʫ ʧʦʣʫʯʝʥʠʷ ʩʪʫʜʝʥʪʘʤʠ 

ʧʨʦʬʝʩʩʠʦʥʘʣʴʥʦʛʦ ʦʧʳʪʘ, ʠ ʪʝʭ, ʢʪʦ ʦʮʝʥʠʚʘʝʪ ʩʪʫʜʝʥʪʦʚ ʪʦʣʴʢʦ ʧʦ 

ʫʩʧʝʚʘʝʤʦʩʪʠ. ʈʘʟʣʠʯʠʷ ʚ ʧʦʜʭʦʜʘʭ ʫʢʘʟʳʚʘʶʪ ʥʘ ʥʝʦʜʥʦʨʦʜʥʦʩʪʴ 

ʦʨʛʘʥʠʟʘʮʠʠ ʵʪʦʡ ʧʨʘʢʪʠʢʠ ʥʘ ʨʘʟʥʳʭ ʬʘʢʫʣʴʪʝʪʘʭ [2]. 

ʇʦʵʪʦʤʫ ʮʝʣʴʶ ʠʩʩʣʝʜʦʚʘʥʠʷ ʷʚʣʷʝʪʩʷ ï ʚʳʷʚʣʝʥʠʝ ʨʘʟʣʠʯʠʡ ʚ 

ʧʨʘʢʪʠʢʘʭ ʩʦʚʤʝʱʝʥʠʷ ʨʘʙʦʪʳ ʩ ʫʯʝʙʦʡ ʩʪʫʜʝʥʪʘʤʠ-ʩʪʘʨʰʝʢʫʨʩʥʠʢʘʤʠ 

ʅɻʊʋ, ʦʙʫʯʘʶʱʠʤʠʩʷ ʥʘ ʪʝʭʥʠʯʝʩʢʠʭ, ʛʫʤʘʥʠʪʘʨʥʦʤ ʠ ʵʢʦʥʦʤʠʢʦ-

ʫʧʨʘʚʣʝʥʯʝʩʢʦʤ ʬʘʢʫʣʴʪʝʪʘʭ ʠ ʦʮʝʥʢʘ ʧʝʨʩʧʝʢʪʠʚʥʦʩʪʠ ʠʭ 

ʪʨʫʜʦʫʩʪʨʦʡʩʪʚʘ ʧʦ ʩʧʝʮʠʘʣʴʥʦʩʪʠ.  ɼʣʷ ʜʦʩʪʠʞʝʥʠʷ ʮʝʣʠ ʙʳʣ 

ʧʨʦʚʝʜʝʥ ʘʥʢʝʪʥʳʡ ʦʧʨʦʩ ʩʨʝʜʠ ʩʪʫʜʝʥʪʦʚ-ʩʪʘʨʰʝʢʫʨʩʥʠʢʦʚ ʅɻʊʋ 

ʅʕʊʀ ʜʣʷ ʦʮʝʥʢʠ ʠʭ ʟʘʥʷʪʦʩʪʠ. ɸʥʢʝʪʘ ʙʳʣʘ ʩʦʩʪʘʚʣʝʥʘ ʚ Google ʬʦʨʤʝ 

ʠ ʨʘʟʦʩʣʘʥʘ ʧʦʩʨʝʜʩʪʚʦʤ ʵʣʝʢʪʨʦʥʥʦʡ ʨʘʩʩʳʣʢʠ ʚ ʩʠʩʪʝʤʝ Dispace. 

ɸʥʘʣʠʟ ʧʦʢʘʟʘʣ, ʯʪʦ ʜʝʡʩʪʚʠʪʝʣʴʥʦ, ʧʦʜʘʚʣʷʶʱʝʝ ʙʦʣʴʰʠʥʩʪʚʦ 

ʩʪʫʜʝʥʪʦʚ-ʩʪʘʨʰʝʢʫʨʩʥʠʢʦʚ ʚʩʝʭ ʥʘʧʨʘʚʣʝʥʠʡ ʧʦʜʛʦʪʦʚʢʠ ʩʦʚʤʝʱʘʶʪ 

ʨʘʙʦʪʫ ʩ ʫʯʝʙʦʡ çʪʝʭʥʘʨʠè (90,7%), çʫʧʨʘʚʣʝʥʮʳè (94,1%), 

çʛʫʤʘʥʠʪʘʨʠʠè (84,9%). ɺʘʞʥʦ ʦʪʤʝʪʠʪʴ, ʯʪʦ ʩʪʫʜʝʥʪʳ ʪʝʭʥʠʯʝʩʢʠʭ 

ʥʘʧʨʘʚʣʝʥʠʡ ʚ ʙʦʣʴʰʝʡ ʩʪʝʧʝʥʠ ʚʳʙʠʨʘʶʪ ʨʘʙʦʪʫ, ʩʚʷʟʘʥʥʫʶ ʩ 

ʧʦʣʫʯʘʝʤʦʡ ʠʤʠ ʧʨʦʬʝʩʩʠʝʡ. ʀʭ ʜʦʣʷ ʩʦʩʪʘʚʣʷʝʪ 46,8%, ʚ ʪʦ ʚʨʝʤʷ, ʢʦʛʜʘ 

ʥʘ ʛʫʤʘʥʠʪʘʨʥʦʤ ʥʘʧʨʘʚʣʝʥʠʠ ʦʙʫʯʝʥʠʷ ʨʘʙʦʪʘʶʱʠʭ ʧʦ ʩʧʝʮʠʘʣʴʥʦʩʪʠ 

ʩʪʫʜʝʥʪʦʚ 35,5% ʠʟ ʦʧʨʦʰʝʥʥʳʭ, ʘ ʥʘ ʵʢʦʥʦʤʠʢʦ-ʫʧʨʘʚʣʝʥʯʝʩʢʦʤ - 

27,4%. ɼʘʥʥʳʝ ʧʨʝʜʩʪʘʚʣʝʥʳ ʚ ʪʘʙʣʠʮʝ 1. 
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ʊʘʙʣʠʮʘ 1 ï ʆʙʱʘʷ ʠʥʬʦʨʤʘʮʠʷ ʦ ʩʪʫʜʝʥʪʘʭ 
ʅʘʧʨʘʚʣʝʥʠʝ 

ʦʙʫʯʝʥʠʷ 

ɺʳʙʦʨʢʘ ʉʪʘʪʫʩ ʉʚʷʟʴ ʨʘʙʦʪʳ ʩ 

ʦʙʨʘʟʦʚʘʥʠʝʤ 

ʯʝʣ

. 

%  ʯʝʣ

. 

%  ʯʝʣ

. 

% 

ʊʝʭʥʠʯʝʩʢʦʝ 25

9 

59,

8 

ʈʘʙʦʪʘ

ʶʪ 

23

5 

90,

7 

ʧʦ 

ʩʧʝʮʠʘʣʴʥʦʩ

ʪʠ 

11

0 

46,

8 

ʥʝ ʧʦ 

ʩʧʝʮʠʘʣʴʥʦʩ

ʪʠ 

12

5 

53,

2 

ʕʢʦʥʦʤʠʢʦ-

ʫʧʨʘʚʣʝʥʯʝʩʢ

ʦʝ 

10

1 

23,

2 

ʈʘʙʦʪʘ

ʶʪ 

95 94,

1 

 

ʧʦ 

ʩʧʝʮʠʘʣʴʥʦʩ

ʪʠ 

26 27,

4 

   ʥʝ ʧʦ 

ʩʧʝʮʠʘʣʴʥʦʩ

ʪʠ 

68 28,

9 

ɻʫʤʘʥʠʪʘʨ-

ʥʦʝ 

73 16,

9 

ʈʘʙʦʪʘ

ʶʪ 

62 84,

9 

ʧʦ 

ʩʧʝʮʠʘʣʴʥʦʩ

ʪʠ 

22 35,

5 

ɺʩʝʛʦ 43

3 

100   ʥʝ ʧʦ 

ʩʧʝʮʠʘʣʴʥʦʩ

ʪʠ 

39 16,

6 

 

ɸʥʘʣʠʟ ʧʦʢʘʟʘʣ, ʯʪʦ ʙʦʣʴʰʠʥʩʪʚʦ ʩʪʫʜʝʥʪʦʚ ʥʘʯʠʥʘʶʪ ʨʘʙʦʪʘʪʴ ʚ 

ʨʘʥʥʝʤ ʚʦʟʨʘʩʪʝ, ʥʦ ʩʨʦʢʠ ʨʘʟʣʠʯʥʳ ʠ ʟʘʚʠʩʷʪ ʦʪ ʥʘʧʨʘʚʣʝʥʠʷ 

ʧʦʜʛʦʪʦʚʢʠ. ʉʪʫʜʝʥʪʳ ʵʢʦʥʦʤʠʯʝʩʢʠʭ ʠ ʛʫʤʘʥʠʪʘʨʥʳʭ ʩʧʝʮʠʘʣʴʥʦʩʪʝʡ 

ʯʘʱʝ ʨʘʙʦʪʘʶʪ ʝʱʝ ʜʦ ʧʦʩʪʫʧʣʝʥʠʷ ʠʣʠ ʥʘ ʤʣʘʜʰʠʭ ʢʫʨʩʘʭ (ʙʦʣʝʝ 50%), 

ʪʦʛʜʘ ʢʘʢ ʪʝʭʥʠʯʝʩʢʠʝ ʩʧʝʮʠʘʣʠʩʪʳ ʥʘ 2-3 ʢʫʨʩʝ (42,2%). ʇʦʟʜʥʝʝ 

ʚʢʣʶʯʝʥʠʝ ʚ ʪʨʫʜʦʚʫʶ ʜʝʷʪʝʣʴʥʦʩʪʴ ʤʦʞʝʪ ʦʙʲʷʩʥʷʪʴʩʷ ʩʣʦʞʥʦʩʪʷʤʠ 

ʫʯʝʙʥʦʛʦ ʧʨʦʮʝʩʩʘ. 

ʇʨʠ ʘʥʘʣʠʟʝ ʬʦʨʤ ʪʨʫʜʦʫʩʪʨʦʡʩʪʚʘ ʧʦʜʘʚʣʷʶʱʝʝ ʯʠʩʣʦ 

ʦʧʨʘʰʠʚʘʝʤʳʭ ʚʳʙʠʨʘʝʪ çʥʘʡʤ ʫ ʨʘʙʦʪʦʜʘʪʝʣʷè. ʊʘʢʠʝ ʦʪʚʝʪʳ ʙʳʣʠ 

ʧʦʣʫʯʝʥʳ ʦʪ 69,8% ʩʪʫʜʝʥʪʦʚ ʪʝʭʥʠʯʝʩʢʠʭ ʥʘʧʨʘʚʣʝʥʠʡ, 64,5% ï

ʛʫʤʘʥʠʪʘʨʠʝʚ ʠ 60% ʵʢʦʥʦʤʠʢʦ - ʫʧʨʘʚʣʝʥʮʝʚ. ʕʪʦ ʤʦʞʝʪ ʙʳʪʴ ʩʚʷʟʘʥʦ ʩ 

ʪʝʤ, ʯʪʦ ʵʪʦʪ ʧʫʪʴ ʢʘʞʝʪʩʷ ʠʤ ʙʦʣʝʝ ʙʝʟʦʧʘʩʥʳʤ, ʧʨʝʜʩʢʘʟʫʝʤʳʤ ʠ 

ʚʳʛʦʜʥʳʤ ʩ ʪʦʯʢʠ ʟʨʝʥʠʷ ʧʨʦʬʝʩʩʠʦʥʘʣʴʥʦʛʦ ʨʦʩʪʘ.  

ʇʦʜʘʚʣʷʶʱʝʝ ʯʠʩʣʦ ʩʪʫʜʝʥʪʦʚ ʪʝʭʥʠʯʝʩʢʠʭ (54,9%), ʛʫʤʘʥʠʪʘʨʥʳʭ 

(67,7%) ʠ ʵʢʦʥʦʤʠʢʦ- ʫʧʨʘʚʣʝʥʯʝʩʢʠʭ ʥʘʧʨʘʚʣʝʥʠʡ (56,8%) ʚʳʙʠʨʘʶʪ 

ʛʠʙʨʠʜʥʫʶ ʬʦʨʤʫ ʟʘʥʷʪʦʩʪʠ. ʆʥʘ ʧʦʟʚʦʣʷʝʪ ʤʦʣʦʜʳʤ ʣʶʜʷʤ ʣʫʯʰʝ 

ʫʧʨʘʚʣʷʪʴ ʩʚʦʠʤ ʚʨʝʤʝʥʝʤ, ʬʠʥʘʥʩʘʤʠ ʠ ʧʨʦʬʝʩʩʠʦʥʘʣʴʥʳʤʠ 
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ʧʝʨʩʧʝʢʪʠʚʘʤʠ, ʯʪʦ ʜʝʣʘʝʪ ʝʸ ʦʪʣʠʯʥʳʤ ʚʳʙʦʨʦʤ ʜʣʷ ʪʝʭ, ʢʪʦ ʩʪʨʝʤʠʪʩʷ 

ʢ ʩʘʤʦʨʝʘʣʠʟʘʮʠʠ ʠ ʫʩʧʝʭʫ ʚ ʢʘʨʴʝʨʝ. 

ɹʦʣʴʰʠʥʩʪʚʦ ʩʪʫʜʝʥʪʦʚ - ʩʪʘʨʰʝʢʫʨʩʥʠʢʦʚ ʚʝʜʫʪ ʪʨʫʜʦʚʫʶ 

ʜʝʷʪʝʣʴʥʦʩʪʴ 31 ï 40 ʯʘʩʦʚ ʚ ʥʝʜʝʣʶ. ʆʜʥʘʢʦ ʩʨʝʜʠ ʪʝʭʥʠʯʝʩʢʦʛʦ ʠ 

ʛʫʤʘʥʠʪʘʨʥʦʛʦ ʥʘʧʨʘʚʣʝʥʠʷ ʪʘʢ ʦʪʚʝʪʠʣʠ 21% ʦʧʨʦʰʝʥʥʳʭ, ʘ 

ʵʢʦʥʦʥʦʤʠʢʦ ï ʫʧʨʘʚʣʝʥʯʝʩʢʦʛʦ 35,8%. ʊʘʢʠʝ ʨʘʟʣʠʯʠʷ ʤʦʛʫʪ ʙʳʪʴ 

ʩʚʷʟʘʥʳ ʩʦ ʩʧʝʮʠʬʠʢʦʡ ʧʦʣʫʯʘʝʤʳʭ ʩʧʝʮʠʘʣʴʥʦʩʪʝʡ.  

ʆʧʨʦʩ ʧʦʢʘʟʘʣ, ʯʪʦ ʙʦʣʴʰʠʥʩʪʚʫ ʩʪʘʨʰʝʢʫʨʩʥʠʢʦʚ ʥʝ ʫʜʘʝʪʩʷ 

ʨʘʙʦʪʘʪʴ ʧʦ ʩʧʝʮʠʘʣʴʥʦʩʪʠ, ʧʦʪʦʤʫ ʯʪʦ ʧʨʝʜʣʦʞʝʥʥʳʝ ʚʘʢʘʥʩʠʠ ʥʝ 

ʫʜʘʝʪʩʷ ʩʦʚʤʝʱʘʪʴ ʩ ʫʯʝʙʦʡ, ʧʦʵʪʦʤʫ çʪʝʭʥʘʨʠè (59,2%), çʛʫʤʘʥʠʪʘʨʠʠè 

(46,2%) ʠ çʵʢʦʥʦʤʠʩʪʳè (58,2%) ʠʱʫʪ ʟʘʨʘʙʦʪʦʢ ʚ ʜʨʫʛʠʭ ʩʬʝʨʘʭ. ʕʪʠ 

ʜʘʥʥʳʝ ʫʢʘʟʳʚʘʶʪ ʥʘ ʥʝʦʙʭʦʜʠʤʦʩʪʴ ʠʟʤʝʥʝʥʠʷ ʩʠʩʪʝʤʳ ʧʦʜʛʦʪʦʚʢʠ, 

ʯʪʦʙʳ ʩʪʫʜʝʥʪʳ ʤʦʛʣʠ ʧʨʠʤʝʥʷʪʴ ʟʥʘʥʠʷ ʥʘ ʧʨʘʢʪʠʢʝ ʝʱʝ ʚʦ ʚʨʝʤʷ ʫʯʝʙʳ 

ʇʦʜʘʚʣʷʶʱʝʝ ʯʠʩʣʦ ʦʧʨʦʰʝʥʥʳʭ ʠʟʲʷʚʠʣʠ ʞʝʣʘʥʠʝ ʧʦʩʣʝ ʦʢʦʥʯʘʥʠʷ 

ʦʙʫʯʝʥʠʷ ʠʩʢʘʪʴ ʨʘʙʦʪʫ ʧʦ ʧʦʣʫʯʘʝʤʦʡ ʠʤʠ ʧʨʦʬʝʩʩʠʝʡ. ʉʨʝʜʠ 

ʛʫʤʘʥʠʪʘʨʠʝʚ ʪʘʢ ʨʝʰʠʣʠ 64,1% ʦʧʨʦʰʝʥʥʳʭ, ʪʝʭʥʘʨʝʡ ï 59,2%, ʘ 

ʵʢʥʦʥʦʤʠʢʦ - ʫʧʨʘʚʣʝʥʮʝʚ ï 53,7%. ʉʚʦʝ ʨʝʰʝʥʠʝ ʦʥʠ ʦʙʦʩʥʦʚʘʣʠ ʪʝʤ, 

ʯʪʦ ʚʣʦʞʠʣʠ ʤʥʦʛʦ ʩʠʣ ʠ ʚʨʝʤʝʥʠ ʜʣʷ ʧʦʣʫʯʝʥʠʷ ʧʨʦʬʝʩʩʠʦʥʘʣʴʥʳʭ 

ʥʘʚʳʢʦʚ.  

ʉʪʘʨʰʝʢʫʨʩʥʠʢʠ, ʧʨʠʥʷʚʰʠʝ ʨʝʰʝʥʠʝ ʨʘʙʦʪʘʪʴ ʧʦ ʩʧʝʮʠʘʣʴʥʦʩʪʠ, 

ʦʙʦʩʥʦʚʘʣʠ ʩʚʦʡ ʚʳʙʦʨ ʬʠʥʘʥʩʦʚʦʡ ʥʝʟʘʚʠʩʠʤʦʩʪʴʶ (ʙʦʣʝʝ 40%) ʠ 

ʧʨʠʦʙʨʝʪʝʥʠʝʤ ʧʨʦʬʝʩʩʠʦʥʘʣʴʥʦʛʦ ʦʧʳʪʘ (ʙʦʣʝʝ 30%). ʕʪʦ 

ʧʦʜʯʝʨʢʠʚʘʝʪ ʟʥʘʯʠʤʦʩʪʴ ʧʨʘʢʪʠʯʝʩʢʦʡ ʧʦʜʛʦʪʦʚʢʠ ʠ ʥʝʦʙʭʦʜʠʤʦʩʪʠ 

ʠʥʪʝʛʨʠʨʦʚʘʪʴ ʨʘʙʦʯʠʝ ʤʝʩʪʘ ʚ ʫʯʝʙʥʳʝ ʧʨʦʛʨʘʤʤʳ ʚʫʟʦʚ. 

ʇʨʠ ʚʳʙʦʨʝ ʩʧʦʩʦʙʦʚ ʪʨʫʜʦʫʩʪʨʦʡʩʪʚʘ ʩʪʫʜʝʥʪʳ ʠʩʧʦʣʴʟʦʚʘʣʠ 

ʥʝʩʢʦʣʴʢʦ ʢʘʥʘʣʦʚ ʩʚʷʟʝʡ. ʅʘʠʙʦʣʝʝ ʧʦʧʫʣʷʨʥʳʤʠ ʩʪʘʣʠ ʩʣʝʜʫʶʱʠʝ 

ʚʘʨʠʘʥʪʳ: ʧʦʤʦʱʴ ʜʨʫʟʝʡ/ʨʦʜʠʪʝʣʝʡ/ʨʦʜʩʪʚʝʥʥʠʢʦʚ (28% ʚʩʝʭ 

ʦʧʨʦʰʝʥʥʳʭ) ʠ ʩʘʡʪ ʦʨʛʘʥʠʟʘʮʠʠ, ʚ ʢʦʪʦʨʦʡ ʪʨʫʜʦʫʩʪʨʦʝʥʳ ʩʪʫʜʝʥʪʳ 

(ʙʦʣʝʝ 25% ʚʩʝʭ ʦʧʨʦʰʝʥʥʳʭ). ʅʘʠʤʝʥʝʝ ʧʦʧʫʣʷʨʥʳʤ ʚʘʨʠʘʥʪʦʤ ʦʪʚʝʪʦʚ 

ʩʪʘʣʘ ʩʣʫʞʙʘ ʟʘʥʷʪʦʩʪʠ ʥʘʩʝʣʝʥʠʷ ï ʚʩʝʛʦ 2%. ʄʥʦʛʠʝ ʩʪʫʜʝʥʪʳ 

ʧʨʝʜʧʦʯʠʪʘʶʪ ʠʩʢʘʪʴ ʨʘʙʦʪʫ ʯʝʨʝʟ ʣʠʯʥʳʝ ʩʚʷʟʠ ʠ ʧʨʷʤʳʝ ʢʦʥʪʘʢʪʳ ʩ 

ʨʘʙʦʪʦʜʘʪʝʣʷʤʠ, ʯʪʦ ʧʦʜʯʝʨʢʠʚʘʝʪ ʟʥʘʯʠʤʦʩʪʴ ʩʦʮʠʘʣʴʥʳʭ ʩʝʪʝʡ ʥʘ 

ʥʘʯʘʣʴʥʳʭ ʵʪʘʧʘʭ ʢʘʨʴʝʨʳ.  

ʊʘʢʠʤ ʦʙʨʘʟʦʤ, ʙʦʣʴʰʠʥʩʪʚʦ ʩʪʫʜʝʥʪʦʚ - ʩʪʘʨʰʝʢʫʨʩʥʠʢʦʚ ʅɻʊʋ 

ʅʕʊʀ ʫʞʝ ʠʤʝʶʪ ʦʧʳʪ ʨʘʙʦʪʳ, ʧʨʠʯʝʤ ʧʦʣʫʯʝʥ ʦʥ ʙʳʣ ʝʱʝ ʥʘ 

ʥʘʯʘʣʴʥʳʭ ʢʫʨʩʘʭ ʦʙʫʯʝʥʠʷ. ʆʜʥʘʢʦ ʧʦʜʘʚʣʷʶʱʝʝ ʙʦʣʴʰʠʥʩʪʚʦ 

ʩʪʫʜʝʥʪʦʚ ʚʝʜʫʪ ʪʨʫʜʦʚʫʶ ʜʝʷʪʝʣʴʥʦʩʪʴ ʥʝ ʧʦ ʩʧʝʮʠʘʣʴʥʦʩʪʠ, ʭʦʪʷ 

ʦʪʤʝʯʘʶʪ, ʯʪʦ ʚ ʙʫʜʫʱʝʤ ʭʦʪʷʪ ʩʤʝʥʠʪʴ ʩʚʦʝ ʤʝʩʪʦ ʨʘʙʦʪʳ ʠ ʥʘʡʪʠ ʪʦ, 

ʢʦʪʦʨʦʝ ʙʫʜʝʪ ʩʦʦʪʚʝʪʩʪʚʦʚʘʪʴ ʠʭ ʧʨʦʬʝʩʩʠʦʥʘʣʴʥʳʤ ʥʘʚʳʢʘʤ.  
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ʅʘ ʦʩʥʦʚʝ ʨʝʟʫʣʴʪʘʪʦʚ ʦʧʨʦʩʘ, ʧʨʦʚʦʜʠʤʦʛʦ ʚ ʨʘʤʢʘʭ ʜʘʥʥʦʛʦ 

ʠʩʩʣʝʜʦʚʘʥʠʷ, ʙʳʣʠ ʨʘʟʨʘʙʦʪʘʥʳ ʨʝʢʦʤʝʥʜʘʮʠʠ, ʨʘʟʤʝʱʝʥʥʳʝ ʚ ʪʘʙʣʠʮʝ 

2. ʆʥʠ ʙʫʜʫʪ ʩʧʦʩʦʙʩʪʚʦʚʘʪʴ ʫʩʠʣʝʥʠʶ ʧʨʘʢʪʠʯʝʩʢʦʡ ʧʦʜʛʦʪʦʚʢʠ 

ʩʪʫʜʝʥʪʦʚ ʠ ʨʘʟʚʠʪʠʶ ʠʭ ʧʨʦʬʝʩʩʠʦʥʘʣʴʥʳʭ ʢʦʤʧʝʪʝʥʮʠʡ. 

 

ʊʘʙʣʠʮʘ 2 - ʈʝʢʦʤʝʥʜʘʮʠʠ ʧʦ ʠʟʤʝʥʝʥʠʶ ʦʨʛʘʥʠʟʘʮʠʠ  

ʫʯʝʙʥʦʛʦ ʧʨʦʮʝʩʩʘ  
ʈʝʢʦʤʝʥʜʘʮʠʠ ʊʝʭʥʠʯʝʩʢʠʝ ɻʫʤʘʥʠʪʘʨʥʳʝ ʕʢʦʥʦʤʠʢʦ - 

ʫʧʨʘʚʣʝʥʯʝʩʢʠʝ 

ɺʚʝʜʝʥʠʝ 

ʜʠʩʮʠʧʣʠʥ, 

ʦʨʠʝʥʪʠʨʦʚʘʥʥʳʭ 

ʥʘ ʨʳʥʦʢ ʪʨʫʜʘ 

(ʜʦʙʘʚʠʪʴ ʥʦʚʳʝ 

ʢʫʨʩʳ, ʢʦʪʦʨʳʝ 

ʙʫʜʫʪ 

ʥʝʧʦʩʨʝʜʩʪʚʝʥʥʦ 

ʩʚʷʟʘʥʳ ʩ ʪʝʢʫʱʠʤʠ 

ʧʦʪʨʝʙʥʦʩʪʷʤʠ 

ʨʘʙʦʪʦʜʘʪʝʣʝʡ) 

 

ɺʚʝʜʝʥʠʝ 

ʢʫʨʩʦʚ  

ʧʦ ʤʘʰʠʥʥʦʤʫ 

ʦʙʫʯʝʥʠʶ  

ʠ 

ʠʩʢʫʩʩʪʚʝʥʥʦʤʫ 

ʠʥʪʝʣʣʝʢʪʫ 

ʂʫʨʩʳ  

ʧʦ ʢʦʥʪʝʥʪ ï 

ʤʝʥʝʜʞʤʝʥʪʫ  

ʈʘʟʨʘʙʦʪʢʘ ʢʫʨʩʦʚ 

ʧʦ ʫʧʨʘʚʣʝʥʠʶ 

ʀʥʥʦʚʘʮʠʦʥʥʳʤʠ 

ʧʨʦʝʢʪʘʤʠ  

ɺʢʣʶʯʠʪʴ  

ʚ ʫʯʝʙʥʳʝ ʧʣʘʥʳ 

ʙʦʣʴʰʝ 

ʧʨʘʢʪʠʯʝʩʢʠʭ 

ʟʘʥʷʪʠʡ  

ʠ ʩʪʘʞʠʨʦʚʦʢ, 

ʯʪʦʙʳ ʩʪʫʜʝʥʪʳ 

ʤʦʛʣʠ ʧʨʠʤʝʥʠʪʴ 

ʧʦʣʫʯʝʥʥʳʝ ʟʥʘʥʠʷ 

ʥʘ ʧʨʘʢʪʠʢʝ  

ʠ ʧʦʥʷʪʴ, ʢʘʢʠʝ 

ʥʘʚʳʢʠ 

ʚʦʩʪʨʝʙʦʚʘʥʳ  

ʥʘ ʨʳʥʢʝ ʪʨʫʜʘ 

ʇʨʘʢʪʠʯʝʩʢʠʝ 

ʧʨʦʝʢʪʳ  

ʧʦ ʨʘʟʨʘʙʦʪʢʝ 

ʧʨʦʛʨʘʤʤʥʦʛʦ 

ʦʙʝʩʧʝʯʝʥʠʷ, 

ʩʦʟʜʘʥʠʶ 

ʠʥʞʝʥʝʨʥʳʭ 

ʩʠʩʪʝʤ, 

ʤʦʜʝʣʠʨʦʚʘʥʠʶ 

ʧʨʦʮʝʩʩʦʚ 

 

ɺʝʜʝʥʠʝ 

ʙʣʦʛʦʚ, 

ʫʯʘʩʪʠʝ  

ʚ ʩʦʟʜʘʥʠʠ 

ʤʝʜʠʘ-

ʧʨʦʜʫʢʪʦʚ 

 

ʈʘʙʦʪʘ ʥʘʜ ʙʠʟʥʝʩ-

ʧʣʘʥʘʤʠ  

ʠ ʠʭ ʧʨʝʟʝʥʪʘʮʠʝʡ 

ʧʝʨʝʜ 

ʧʦʪʝʥʮʠʘʣʴʥʳʤʠ 

ʠʥʚʝʩʪʦʨʘʤʠ 

ʈʘʟʨʘʙʦʪʘʪʴ ʠʥʜʠʚʠʜʫʘʣʴʥʳʝ ʦʙʨʘʟʦʚʘʪʝʣʴʥʳʝ ʪʨʘʝʢʪʦʨʠʠ ʜʣʷ ʩʪʫʜʝʥʪʦʚ, 

ʫʯʠʪʳʚʘʷ ʠʭ ʠʥʪʝʨʝʩʳ, ʧʨʦʬʝʩʩʠʦʥʘʣʴʥʳʝ ʧʦʪʨʝʙʥʦʩʪʠ ʠ ʢʘʨʴʝʨʥʳʝ ʮʝʣʠ. ʕʪʦ 

ʧʦʟʚʦʣʠʪ ʩʪʫʜʝʥʪʘʤ ʩʘʤʦʩʪʦʷʪʝʣʴʥʦ ʚʳʙʠʨʘʪʴ ʜʠʩʮʠʧʣʠʥʳ ʠ ʬʦʨʤʠʨʦʚʘʪʴ 

ʩʚʦʶ ʩʧʝʮʠʘʣʠʟʘʮʠʶ 

ʆʨʛʘʥʠʟʦʚʘʪʴ ʚʩʪʨʝʯʠ ʩ ʧʨʝʜʩʪʘʚʠʪʝʣʷʤʠ ʢʦʤʧʘʥʠʡ ʠ ʧʦʪʝʥʮʠʘʣʴʥʳʤʠ 

ʨʘʙʦʪʦʜʘʪʝʣʷʤʠ, ʯʪʦʙʳ ʩʪʫʜʝʥʪʳ ʤʦʛʣʠ ʫʟʥʘʪʴ ʦ ʪʨʝʙʦʚʘʥʠʷʭ ʢ ʢʘʥʜʠʜʘʪʘʤ, 

ʚʦʟʤʦʞʥʦʩʪʷʭ ʢʘʨʴʝʨʥʦʛʦ ʨʦʩʪʘ ʠ ʫʩʣʦʚʠʷʭ ʨʘʙʦʪʳ 
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ʉʨʘʚʥʠʪʝʣʴʥʳʡ ʘʥʘʣʠʟ ʠ ʦʧʨʦʩ ʩʨʝʜʠ ʩʪʫʜʝʥʪʦʚ - ʩʪʘʨʰʝʢʫʨʩʥʠʢʦʚ 

ʅɻʊʋ ʅʕʊʀ ʧʦʢʘʟʘʣʠ, ʯʪʦ ʩʫʱʝʩʪʚʫʶʪ ʩʪʫʜʝʥʪʳ ʢʘʢ ʩ ʦʧʳʪʦʤ ʨʘʙʦʪʳ, 

ʪʘʢ ʠ ʙʝʟ ʥʝʛʦ. ʉʦʛʣʘʩʥʦ ʧʨʦʚʝʜʝʥʥʦʤʫ ʠʩʩʣʝʜʦʚʘʥʠʶ, ʙʦʣʴʰʠʥʩʪʚʦ 

ʩʪʫʜʝʥʪʦʚ ʨʘʙʦʪʘʶʪ ʥʝ ʧʦ ʧʦʣʫʯʘʝʤʦʡ ʧʨʦʬʝʩʩʠʠ, ʭʦʪʷ ʠ ʦʪʤʝʯʘʶʪ, ʯʪʦ 

ʭʦʪʝʣʠ ʙʳ ʧʨʠʦʙʨʝʪʘʪʴ ʧʨʦʬʝʩʩʠʦʥʘʣʴʥʳʝ ʥʘʚʳʢʠ ʚ ʪʦʡ ʩʬʝʨʝ, ʛʜʝ ʦʥʠ 

ʧʦʣʫʯʘʶʪ ʪʝʦʨʝʪʠʯʝʩʢʠʝ ʟʥʘʥʠʷ. ʕʪʦ ʩʚʠʜʝʪʝʣʴʩʪʚʫʝʪ ʦ ʥʘʣʠʯʠʠ ʨʘʟʨʳʚʘ 

ʤʝʞʜʫ ʦʙʨʘʟʦʚʘʪʝʣʴʥʦʡ ʧʨʦʛʨʘʤʤʦʡ ʠ ʧʦʪʨʝʙʥʦʩʪʷʤʠ ʨʳʥʢʘ ʪʨʫʜʘ, 

ʢʦʪʦʨʳʡ ʥʝʦʙʭʦʜʠʤʦ ʫʩʪʨʘʥʠʪʴ ʧʫʪʸʤ ʫʩʠʣʝʥʠʷ ʧʨʘʢʪʠʯʝʩʢʦʡ 

ʩʦʩʪʘʚʣʷʶʱʝʡ ʦʙʫʯʝʥʠʷ ʠ ʦʙʝʩʧʝʯʝʥʠʷ ʚʦʟʤʦʞʥʦʩʪʝʡ ʜʣʷ ʩʦʚʤʝʱʝʥʠʷ 

ʫʯʝʙʳ ʩ ʨʘʙʦʪʦʡ ʧʦ ʩʧʝʮʠʘʣʴʥʦʩʪʠ.  
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ʉʦʟʜʘʥʠʝ ʫʩʧʝʰʥʦʡ IT-ʢʦʤʘʥʜʳ ʪʨʝʙʫʝʪ ʷʩʥʦʛʦ ʧʦʥʠʤʘʥʠʷ ʮʝʣʝʡ, ʦʪʢʨʳʪʦʡ 

ʢʦʤʤʫʥʠʢʘʮʠʠ ʠ ʚʟʘʠʤʦʧʦʤʦʱʠ. ɺʘʞʥʦ ʦʙʝʩʧʝʯʠʪʴ ʤʝʥʪʦʨʩʪʚʦ ʠ ʚʦʟʤʦʞʥʦʩʪʠ 

ʜʣʷ ʧʨʦʬʝʩʩʠʦʥʘʣʴʥʦʛʦ ʨʦʩʪʘ, ʯʪʦ ʩʧʦʩʦʙʩʪʚʫʝʪ ʧʦʚʳʰʝʥʠʶ ʤʦʪʠʚʘʮʠʠ ʠ 

ʧʨʦʠʟʚʦʜʠʪʝʣʴʥʦʩʪʠ. ʕʬʬʝʢʪʠʚʥʦʝ ʩʦʪʨʫʜʥʠʯʝʩʪʚʦ ʠ ʦʙʤʝʥ ʟʥʘʥʠʷʤʠ 

ʫʢʨʝʧʣʷʶʪ ʢʦʤʘʥʜʥʳʡ ʜʫʭ ʠ ʩʧʦʩʦʙʩʪʚʫʶʪ ʠʥʥʦʚʘʮʠʷʤ. 
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Building a successful IT team requires a clear understanding of goals, open 

communication and mutual assistance. It is important to provide mentoring and 

opportunities for professional growth, which helps to increase motivation and 

productivity. Effective collaboration and knowledge sharing strengthen team spirit and 

promote innovation. 

 

ʇʨʠ ʬʦʨʤʠʨʦʚʘʥʠʠ ʵʬʬʝʢʪʠʚʥʳʭ IT-ʢʦʤʘʥʜ ʧʦʥʷʪʠʷ çʢʦʤʧʝʪʝʥʮʠʷè 

ʠ çʦʧʳʪè ʠʛʨʘʶʪ ʢʣʶʯʝʚʫʶ ʨʦʣʴ. ʂʦʤʧʝʪʝʥʮʠʷ ï  ʵʪʦ ʩʦʚʦʢʫʧʥʦʩʪʴ 

ʟʥʘʥʠʡ, ʥʘʚʳʢʦʚ ʠ ʫʤʝʥʠʡ, ʥʝʦʙʭʦʜʠʤʳʭ ʜʣʷ ʚʳʧʦʣʥʝʥʠʷ ʦʧʨʝʜʝʣʝʥʥʳʭ 

ʟʘʜʘʯ. ɺ IT ʵʪʦ ʤʦʞʝʪ ʚʢʣʶʯʘʪʴ hard skills, ʪʘʢʠʝ ʢʘʢ ʧʨʦʛʨʘʤʤʠʨʦʚʘʥʠʝ 

ʠʣʠ ʘʜʤʠʥʠʩʪʨʠʨʦʚʘʥʠʝ ʩʠʩʪʝʤ, ʘ ʪʘʢʞʝ soft skills, ʪʘʢʠʝ ʢʘʢ 

ʢʦʤʤʫʥʠʢʘʮʠʷ, time ʤʝʥʝʜʞʤʝʥʪ ʠ ʨʘʙʦʪʘ ʚ ʢʦʤʘʥʜʝ. 

ʆʧʳʪ, ʚ ʩʚʦʶ ʦʯʝʨʝʜʴ, ʦʪʥʦʩʠʪʩʷ ʢ ʧʨʘʢʪʠʯʝʩʢʦʤʫ ʧʨʠʤʝʥʝʥʠʶ ʵʪʠʭ 

ʢʦʤʧʝʪʝʥʮʠʡ ʥʘ ʧʨʦʪʷʞʝʥʠʠ ʦʧʨʝʜʝʣʝʥʥʦʛʦ ʚʨʝʤʝʥʠ. ʆʥ ʤʦʞʝʪ ʙʳʪʴ ʢʘʢ 

ʧʦʣʦʞʠʪʝʣʴʥʳʤ (ʫʩʧʝʰʥʳʝ ʧʨʦʝʢʪʳ), ʪʘʢ ʠ ʦʪʨʠʮʘʪʝʣʴʥʳʤ (ʥʝʫʜʘʯʥʳʝ 

ʧʦʧʳʪʢʠ), ʯʪʦ ʪʘʢʞʝ ʚʣʠʷʝʪ ʥʘ ʨʘʟʥʳʝ ʘʩʧʝʢʪʳ ʨʘʟʚʠʪʠʷ ʩʧʝʮʠʘʣʠʩʪʦʚ. 

ʈʘʟʥʦʦʙʨʘʟʠʝ ʫʨʦʚʥʝʡ ʢʦʤʧʝʪʝʥʮʠʠ ʚ ʢʦʤʘʥʜʝ ʠʤʝʝʪ ʚʘʞʥʦʝ ʟʥʘʯʝʥʠʝ 

ʜʣʷ ʜʦʩʪʠʞʝʥʠʷ ʦʙʱʠʭ ʮʝʣʝʡ. ʂʦʤʘʥʜʳ, ʩʦʩʪʦʷʱʠʝ ʠʟ ʩʧʝʮʠʘʣʠʩʪʦʚ ʩ 

ʨʘʟʥʳʤ ʦʧʳʪʦʤ ʠ ʥʘʚʳʢʘʤʠ, ʩʧʦʩʦʙʥʳ ʨʝʰʘʪʴ ʙʦʣʝʝ ʩʣʦʞʥʳʝ ʟʘʜʘʯʠ ʠ 

ʛʝʥʝʨʠʨʦʚʘʪʴ ʠʥʥʦʚʘʮʠʦʥʥʳʝ ʠʜʝʠ. ʕʪʦ ʨʘʟʥʦʦʙʨʘʟʠʝ ʩʦʟʜʘʝʪ ʩʨʝʜʫ, ʚ 

ʢʦʪʦʨʦʡ ʤʝʥʝʝ ʦʧʳʪʥʳʝ ʩʦʪʨʫʜʥʠʢʠ ʤʦʛʫʪ ʫʯʠʪʴʩʷ ʫ ʙʦʣʝʝ ʦʧʳʪʥʳʭ 

ʢʦʣʣʝʛ, ʘ ʙʦʣʝʝ ʦʧʳʪʥʳʝ ʩʧʝʮʠʘʣʠʩʪʳ ʤʦʛʫʪ ʧʦʣʫʯʘʪʴ ʥʦʚʳʝ ʠʜʝʠ ʠ 

ʚʟʛʣʷʜʳ ʥʘ ʧʨʠʚʳʯʥʳʝ ʟʘʜʘʯʠ. ʆʜʥʘʢʦ ʚ ʪʘʢʠʭ ʢʦʤʘʥʜʘʭ ʥʝʨʝʜʢʠ ʠ 

ʢʦʥʬʣʠʢʪʳ, ʚʦʟʥʠʢʘʶʱʠʝ ʥʘ ʧʦʯʚʝ ʨʘʟʥʠʮʳ ʚ ʢʦʤʧʝʪʝʥʮʠʷʭ ʠ ʦʧʳʪʝ 

ʫʯʘʩʪʥʠʢʦʚ. 

ʉʨʝʜʠ ʥʘʠʙʦʣʝʝ ʚʘʞʥʳʭ ʢʦʤʧʝʪʝʥʮʠʡ, ʢʦʪʦʨʳʝ ʜʦʣʞʥʳ 

ʧʨʠʩʫʪʩʪʚʦʚʘʪʴ ʚ ʣʶʙʦʡ ʫʩʧʝʰʥʦʡ IT-ʢʦʤʘʥʜʝ ʤʦʞʥʦ ʚʳʜʝʣʠʪʴ 

ʩʣʝʜʫʶʱʠʝ:  

1. ʇʨʦʛʨʘʤʤʠʨʦʚʘʪʴ ʥʘ ʨʘʟʥʳʭ ʷʟʳʢʘʭ. ʕʪʦ ʧʦʚʳʰʘʝʪ ʤʦʙʠʣʴʥʦʩʪʴ 

ʠ ʢʘʯʝʩʪʚʦ ʨʘʟʨʘʙʦʪʢʠ.  

2. ʀʤʝʪʴ ʢʦʤʧʝʪʝʥʮʠʠ ʚ ʦʙʣʘʩʪʠ ʫʧʨʘʚʣʝʥʠʷ ʩʝʨʚʝʨʥʳʤʠ 

ʩʠʩʪʝʤʘʤʠ, ʩʝʪʷʤʠ ʠ ʙʘʟʘʤʠ ʜʘʥʥʳʭ.  

3. ʊʝʩʪʠʨʦʚʘʪʴ. ɺ ʵʪʦ ʧʦʥʷʪʠʝ ʚʭʦʜʠʪ ʢʘʢ ʩʘʤʦʪʝʩʪʠʨʦʚʘʥʠʝ ʧʦʩʣʝ 

ʨʘʟʨʘʙʦʪʢʠ ʬʫʥʢʮʠʦʥʘʣʘ, ʪʘʢ ʠ ʢʦʤʧʣʝʢʩʥʦʝ ʪʝʩʪʠʨʦʚʘʥʠʝ ʩ ʮʝʣʴʶ 

ʚʳʷʚʣʝʥʠʷ ʦʰʠʙʦʢ.  

4. ʂʦʤʤʫʥʠʮʠʨʦʚʘʪʴ ʚʥʫʪʨʠ ʢʦʤʘʥʜʳ.  ʕʪʦ ʧʦʤʦʛʘʝʪ 

ʦʙʤʝʥʠʚʘʪʴʩʷ ʠʜʝʷʤʠ ʤʝʞʜʫ ʫʯʘʩʪʥʠʢʘʤʠ, ʘ ʪʘʢʞʝ ʩʣʫʰʘʪʴ ʜʨʫʛʠʭ ʠ 

ʦʙʨʘʱʘʪʴʩʷ ʟʘ ʧʦʤʦʱʴʶ.  

5. ʈʘʙʦʪʘʪʴ ʚ ʢʦʤʘʥʜʝ.  

6. ʋʧʨʘʚʣʷʪʴ ʩʚʦʠʤ ʚʨʝʤʝʥʝʤ.  ʉʧʦʩʦʙʥʦʩʪʴ ʦʨʛʘʥʠʟʦʚʘʪʴ ʩʚʦʝ 

ʚʨʝʤʷ, ʧʨʦʚʦʜʠʪʴ ʚʨʝʤʝʥʥʫʶ ʦʮʝʥʢʫ ʟʘʜʘʯ.  
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7. ʌʦʨʤʠʨʦʚʘʪʴ ʣʠʜʝʨʩʢʠʝ ʢʘʯʝʩʪʚʘ. ʉʧʦʩʦʙʥʦʩʪʴ ʚʜʦʭʥʦʚʣʷʪʴ ʠ 

ʤʦʪʠʚʠʨʦʚʘʪʴ ʢʦʤʘʥʜʫ.  

8. ʉʪʨʘʪʝʛʠʯʝʩʢʠ ʤʳʩʣʠʪʴ. ʋʤʝʥʠʝ ʧʣʘʥʠʨʦʚʘʪʴ ʜʦʣʛʦʩʨʦʯʥʳʝ 

ʮʝʣʠ ʠ ʨʘʟʨʘʙʘʪʳʚʘʪʴ ʧʣʘʥ ʧʦ ʠʭ ʜʦʩʪʠʞʝʥʠʶ.  

9. ʋʧʨʘʚʣʷʪʴ ʧʨʦʝʢʪʘʤʠ. ɿʥʘʥʠʝ ʤʝʪʦʜʦʚ ʫʧʨʘʚʣʝʥʠʷ ʧʨʦʝʢʪʘʤʠ 

ʢʘʢ ʛʠʙʢʠʭ, ʪʘʢ ʠ ʪʚʝʨʜʳʭ, ʧʦʥʠʤʘʪʴ ʠʭ ʦʩʦʙʝʥʥʦʩʪʠ ʠ ʧʨʠʤʝʥʷʪʴ ʚ 

ʟʘʚʠʩʠʤʦʩʪʠ ʦʪ ʧʨʦʝʢʪʘ [1].   

ʇʦ ʜʘʥʥʳʤ ʢʦʤʧʝʪʝʥʮʠʷʤ ʙʳʣ ʧʨʦʚʝʜʝʥ ʦʧʨʦʩ ʩʨʝʜʠ 3 ʢʦʤʧʘʥʠʡ, 

ʯʪʦʙʳ ʚʳʷʚʠʪʴ ʩʘʤʳʝ ʚʘʞʥʳʝ. ʆʧʨʦʩ ʧʦʢʘʟʘʣ, ʯʪʦ ʮʝʥʷʪ ʠʤʝʥʥʦ hard 

skills, ʫʯʘʩʪʥʠʢʘʤ ʚʘʞʥʦ, ʯʪʦʙʳ ʠʩʧʦʣʥʠʪʝʣʴ ʩʤʦʛ ʩʘʤʦʩʪʦʷʪʝʣʴʥʦ ʧʦʩʣʝ 

ʚʳʧʦʣʥʝʥʠʷ ʟʘʜʘʥʠʷ ʧʨʦʪʝʩʪʠʨʦʚʘʪʴ ʬʫʥʢʮʠʦʥʘʣ ʠ ʚʳʷʚʠʪʴ ʦʰʠʙʢʠ ʧʨʠ 

ʠʭ ʥʘʣʠʯʠʠ. ʉʨʝʜʠ soft skills ʮʝʥʠʪʩʷ ʫʧʨʘʚʣʝʥʠʝ ʩʚʦʠʤ ʚʨʝʤʝʥʝʤ [2].  

 
ʈʠʩ.1 ï ʈʝʟʫʣʴʪʘʪʳ ʦʧʨʦʩʘ ʧʦ ʚʘʞʥʦʩʪʠ ʢʦʤʧʝʪʝʥʮʠʡ ʚ ʢʦʤʘʥʜʝ 

(ʩʦʩʪʘʚʣʝʥʦ ʘʚʪʦʨʘʤʠ) 

 

ɺ ʩʬʝʨʝ IT ʧʨʠʥʷʪʦ ʚʳʜʝʣʷʪʴ ʪʨʠ ʫʨʦʚʥʷ ʢʦʤʧʝʪʝʥʮʠʡ:  

1. ʅʘʯʘʣʴʥʳʡ ʫʨʦʚʝʥʴ (Junior) ï ʵʪʦ ʤʦʣʦʜʳʝ ʣʶʜʠ, ʢʦʪʦʨʳʝ ʪʦʣʴʢʦ 

ʥʘʯʠʥʘʶʪ ʩʪʨʦʠʪʴ ʢʘʨʴʝʨʫ, ʦʥʠ ʚʧʝʨʚʳʝ ʧʨʠʤʝʥʷʶʪ ʪʝʦʨʝʪʠʯʝʩʢʠʝ 

ʟʥʘʥʠʷ ʥʘ ʧʨʘʢʪʠʢʝ ʠ ʬʦʨʤʠʨʫʶʪ ʩʚʦʠ ʢʦʤʧʝʪʝʥʮʠʠ ʚ ʦʙʣʘʩʪʠ IT. ʂʘʢ 

ʧʨʘʚʠʣʦ, ʵʪʦ ʥʝʜʘʚʥʠʝ ʚʳʧʫʩʢʥʠʢʠ ʫʯʝʙʥʳʭ ʟʘʚʝʜʝʥʠʡ ʠʣʠ Edtech 

ʢʫʨʩʦʚ, ʦʙʣʘʜʘʶʱʠʝ ʙʘʟʦʚʳʤʠ ʟʥʘʥʠʷʤʠ ʠ ʥʘʚʳʢʘʤʠ. 

2. ʉʨʝʜʥʠʡ ʫʨʦʚʝʥʴ (Middle) ï ɻ ʪʦ ʩʧʝʮʠʘʣʠʩʪʳ, ʠʤʝʶʱʠʝ ʥʝʩʢʦʣʴʢʦ 

ʣʝʪ (ʧʨʠʤʝʨʥʦ 3-5) ʦʧʳʪʘ ʨʘʙʦʪʳ ʠ ʫʤʝʶʱʠʝ ʚʳʧʦʣʥʷʪʴ ʧʦʩʪʘʚʣʝʥʥʳʝ 

ʟʘʜʘʯʠ ʩʘʤʦʩʪʦʷʪʝʣʴʥʦ.  

3. ɺʳʩʦʢʠʡ ʫʨʦʚʝʥʴ (Senior)ï ʵʪʦ ʩʪʘʨʰʠʝ ʩʧʝʮʠʘʣʠʩʪʳ, ʨʘʤʢʠ 

ʨʘʟʤʳʪʳ, ʥʦ ʧʨʠʥʷʪʦ ʩʯʠʪʘʪʴ, ʯʪʦ ʠʭ ʩʪʘʞ ʩʦʩʪʘʚʣʷʝʪ ʙʦʣʝʝ 5 ʣʝʪ. ʊʘʢʠʝ 
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ʯʣʝʥʳ ʢʦʤʘʥʜʳ ʦʙʣʘʜʘʶʪ ʛʣʫʙʦʢʠʤʠ ʟʥʘʥʠʷʤʠ ʠ ʦʧʳʪʦʤ, ʢʘʢ ʚ 

ʧʨʝʜʤʝʪʥʦʡ ʦʪʨʘʩʣʠ, ʪʘʢ ʠ ʦʙʱʠʤ ʧʦʥʠʤʘʥʠʝʤ ʚ IT ʩʬʝʨʝ. ʏʘʱʝ ʚʩʝʛʦ 

ʠʤʝʥʥʦ ʦʥʠ ʦʪʚʝʯʘʶʪ ʟʘ ʧʦʩʪʨʦʝʥʠʝ ʘʨʭʠʪʝʢʪʫʨʳ ʧʨʦʝʢʪʘ, ʨʝʰʝʥʝ 

ʩʣʦʞʥʳʭ ʟʘʜʘʯ [3].  

ʄʝʥʝʜʞʝʨʫ ʧʨʦʝʢʪʦʚ ʧʨʠ ʬʦʨʤʠʨʦʚʘʥʠʠ ʢʦʤʘʥʜʳ ʩʪʦʠʪ ʦʙʨʘʪʠʪʴ 

ʚʥʠʤʘʥʠʝ ʥʘ ʩʨʦʢʠ ʠ ʩʣʦʞʥʦʩʪʴ ʨʝʘʣʠʟʫʝʤʦʛʦ ʧʨʦʝʢʪʘ ʠ ʦʩʫʱʝʩʪʚʣʷʪʴ 

ʧʦʜʙʦʨ ʫʯʘʩʪʥʠʢʦʚ ʠʩʭʦʜʷ ʠʟ ʠʭ ʦʧʳʪʘ ʠ ʢʦʤʧʝʪʝʥʮʠʡ. ʆʜʥʘʢʦ ʚ ʣʶʙʦʤ 

ʩʣʫʯʘʝ ʥʝʦʙʭʦʜʠʤʦ ʚ ʢʘʞʜʳʡ ʧʨʦʝʢʪ ʟʘʢʣʘʜʳʚʘʪʴ ʨʠʩʢʠ, ʢʦʪʦʨʳʝ ʤʦʛʫʪ 

ʚʦʟʥʠʢʘʪʴ ʠʟ-ʟʘ ʦʪʩʫʪʩʪʚʠʷ ʜʦʣʞʥʳʭ ʢʦʤʧʝʪʝʥʮʠʡ. ʊʘʢ ʢ ʥʘʠʙʦʣʝʝ ʯʘʩʪʦ 

ʚʦʟʥʠʢʘʶʱʠʤ ʨʠʩʢʘʤ ʤʦʞʥʦ ʦʪʥʝʩʪʠ:  

1. ʊʨʫʜʥʦʩʪʠ ʚ ʢʦʤʤʫʥʠʢʘʮʠʠ ʠʟ-ʟʘ ʥʝʧʦʥʠʤʘʥʠʷ ʧʨʦʬʝʩʩʠʦʥʘʣʴʥʦʡ 

ʪʝʨʤʠʥʦʣʦʛʠʠ ʫ ʥʦʚʠʯʢʦʚ ʦʪ ʩʪʘʨʰʠʭ ʢʦʣʣʝʛ. ɿʘʯʘʩʪʫʶ ʚʥʫʪʨʠ 

ʢʦʨʧʦʨʘʪʠʚʥʦʡ ʩʨʝʜʳ ʬʦʨʤʠʨʫʝʪʩʷ ʩʚʦʷ ʩʠʩʪʝʤʘ ʪʝʨʤʠʥʦʣʦʛʠʠ, ʢʦʪʦʨʘʷ 

ʧʦʥʷʪʥʘ ʩʦʪʨʫʜʥʠʢʘʤ ʩʦ ʩʪʘʞʝʤ ʚʥʫʪʨʠ ʢʦʤʧʘʥʠʠ, ʥʦ ʥʝ ʧʦʥʷʪʥʘ ʥʦʚʳʤ 

ʩʦʪʨʫʜʥʠʢʘʤ.  

2. ʅʝʜʦʧʦʥʠʤʘʥʠʝ ʠ ʢʦʥʬʣʠʢʪʳ ʠʟ-ʟʘ ʨʘʟʥʠʮʳ ʚ ʫʨʦʚʥʝ ʟʥʘʥʠʡ, 

ʦʩʦʙʝʥʥʦ, ʝʩʣʠ Middle ʠ Senior ʩʦʪʨʫʜʥʠʢʠ ʥʝ ʫʯʠʪʳʚʘʝʪ ʢʦʤʧʝʪʝʥʮʠʠ 

ʥʦʚʠʯʢʘ. ʅʝʨʝʜʢʦ ʪʘʢʠʝ ʩʠʪʫʘʮʠʠ ʚʦʟʥʠʢʘʶʪ ʠʟ-ʟʘ ʥʝʜʦʩʪʘʪʦʯʥʦʛʦ 

ʫʨʦʚʥʷ ʨʘʟʚʠʪʠʷ soft skills: ʥʘʚʳʢʠ ʵʬʬʝʢʪʠʚʥʦʡ ʢʦʤʤʫʥʠʢʘʮʠʠ, ʵʤʧʘʪʠʠ, 

ʥʘʚʳʢʠ ʧʦʩʪʘʥʦʚʢʠ ʟʘʜʘʯ, ʢʦʥʪʨʦʣʷ ʧʦʩʪʘʚʣʝʥʥʳʭ ʟʘʜʘʯ, ʦʙʝʩʧʝʯʝʥʠʷ 

ʦʙʨʘʪʥʦʡ ʩʚʷʟʠ. 

3. ʇʝʨʝʛʨʫʟʢʘ ʠ ʚʳʛʦʨʘʥʠʝ ʫ ʙʦʣʝʝ ʦʧʳʪʥʳʭ ʫʯʘʩʪʥʠʢʦʚ ʢʦʤʘʥʜʳ. 
ʋʟʢʠʝ ʩʧʝʮʠʘʣʠʩʪʳ ʥʝ ʚʩʝʛʜʘ ʦʙʣʘʜʘʶʪ ʜʦʩʪʘʪʦʯʥʳʤ ʫʨʦʚʥʝʤ ʪʘʢʠʭ Soft 

skills ʢʘʢ ʜʝʣʝʛʠʨʦʚʘʥʠʝ ʠ ʪʘʡʤ-ʤʝʥʝʜʞʤʝʥʪ, ʧʨʠ ʵʪʦʤ, ʚ ʙʦʣʴʰʠʥʩʪʚʝ 

ʩʣʫʯʘʝʚ, ʦʥʠ ʦʪʯʠʪʘʶʪʩʷ ʚʳʩʦʢʠʤ ʫʨʦʚʥʝʤ ʣʠʯʥʦʡ ʦʪʚʝʪʩʪʚʝʥʥʦʩʪʠ ʟʘ 

ʨʝʟʫʣʴʪʘʪ ʧʨʦʝʢʪʘ. ɺ ʢʦʥʮʝ ʢʦʥʮʦʚ, ʦʥʠ ʤʦʛʫʪ ʙʨʘʪʴ ʥʘ ʩʝʙʷ ʩʣʠʰʢʦʤ 

ʙʦʣʴʰʫʶ ʯʘʩʪʴ ʦʪʚʝʪʩʪʚʝʥʥʦʩʪʠ, ʝʩʣʠ ʥʝ ʙʫʜʝʪ ʧʨʘʚʠʣʴʥʦ ʨʘʩʧʨʝʜʝʣʝʥʘ 

ʨʘʙʦʪʘ ʚ ʢʦʤʘʥʜʝ ʩ ʫʯʝʪʦʤ ʥʘʚʳʢʦʚ ʢʘʞʜʦʛʦ. ɺʦʟʥʠʢʘʶʱʠʝ ʜʣʠʪʝʣʴʥʳʝ 

ʧʝʨʝʛʨʫʟʢʠ ʚʝʜʫʪ ʢ ʧʨʦʬʝʩʩʠʦʥʘʣʴʥʦʤʫ ʚʳʛʦʨʘʥʠʶ ʠ ʵʤʦʮʠʦʥʘʣʴʥʦʤʫ 

ʠʩʪʦʱʝʥʠʶ ʩʦʪʨʫʜʥʠʢʘ, ʯʪʦ ʤʦʞʝʪ ʧʨʠʚʝʩʪʠ ʢ ʧʦʪʝʨʝ ʚʘʞʥʦʛʦ 

ʩʧʝʮʠʘʣʠʩʪʘ ʚ ʢʦʤʘʥʜʝ. 

4. ɿʘʚʳʰʝʥʥʳʝ ʦʞʠʜʘʥʠʷ ʨʫʢʦʚʦʜʠʪʝʣʝʡ. ɹʦʣʝʝ ʦʧʳʪʥʳʝ ʯʣʝʥʳ 
ʢʦʤʘʥʜʳ ʤʦʛʫʪ ʚʦʟʣʘʛʘʪʴ ʩʣʠʰʢʦʤ ʙʦʣʴʰʠʝ ʦʞʠʜʘʥʠʷ ʥʘ ʥʦʚʠʯʢʦʚ ʠʣʠ 

ʥʘ ʩʦʪʨʫʜʥʠʢʦʚ ʩ ʤʝʥʴʰʠʤ ʥʘʙʦʨʦʤ ʢʦʤʧʝʪʝʥʮʠʡ.  

ʇʨʠ ʛʨʘʤʦʪʥʦʤ ʫʧʨʘʚʣʝʥʠʠ ʧʨʦʝʢʪʦʤ ʤʦʞʥʦ ʚʳʜʝʣʠʪʴ 

ʧʨʝʠʤʫʱʝʩʪʚʘ, ʢʦʪʦʨʳʝ ʚʦʟʥʠʢʘʶʪ ʧʨʠ ʧʨʠʚʣʝʯʝʥʠʠ ʚ ʢʦʤʘʥʜʫ 

ʩʦʪʨʫʜʥʠʢʦʚ ʩ ʨʘʟʥʳʤ ʫʨʦʚʥʝʤ ʥʘʚʳʢʦʚ: ʫʚʝʣʠʯʝʥʠʝ ʢʨʝʘʪʠʚʥʳʭ ʠ 

ʠʥʥʦʚʘʮʠʦʥʥʳʭ ʨʝʰʝʥʠʡ; ʘʜʘʧʪʠʚʥʦʩʪʴ ʢ ʣʶʙʳʤ ʠʟʤʝʥʝʥʠʷʤ; 

ʜʝʣʝʛʠʨʦʚʘʥʠʝ ʧʨʦʩʪʳʭ ʟʘʜʘʯ ʩʧʝʮʠʘʣʠʩʪʘʤ ʫʨʦʚʥʷ Junior ʧʦʟʚʦʣʷʝʪ 
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ʙʦʣʝʝ ʵʬʬʝʢʪʠʚʥʦʛʦ ʨʘʩʧʨʝʜʝʣʷʪʴ ʨʝʩʫʨʩʳ ʦʧʳʪʥʳʭ ʩʧʝʮʠʘʣʠʩʪʦʚ; 

ʤʦʪʠʚʘʮʠʷ ʢ ʥʝʧʨʝʨʳʚʥʦʤʫ ʨʘʟʚʠʪʠʶ ʚʩʝʭ ʫʯʘʩʪʥʠʢʦʚ ʢʦʤʘʥʜʳ [4].  

ʀʩʭʦʜʷ ʠʟ ʚʳʰʝʧʝʨʝʯʠʩʣʝʥʥʳʭ ʨʠʩʢʦʚ, ʤʦʞʥʦ ʚʳʜʝʣʠʪʴ ʤʝʨʳ, 

ʧʦʟʚʦʣʷʶʱʠʝ ʩʦʢʨʘʪʠʪʴ ʚʝʨʦʷʪʥʦʩʪʴ ʠʭ ʧʨʦʷʚʣʝʥʠʷ. ʊʘʢ, ʥʘʧʨʠʤʝʨ, 

ʥʝʦʙʭʦʜʠʤʦ ʚʥʝʜʨʷʪʴ ʧʨʦʚʝʜʝʥʠʝ ʨʝʛʫʣʷʨʥʦʡ ʦʮʝʥʢʠ ʥʘʚʳʢʦʚ 

ʩʦʪʨʫʜʥʠʢʦʚ, ʯʪʦ ʧʦʟʚʦʣʠʪ ʚʳʷʚʠʪʴ ʪʦʯʢʠ ʨʦʩʪʘ ʠ ʦʧʨʝʜʝʣʠʪʴ ʢʘʢʠʝ 

ʢʦʤʧʝʪʝʥʮʠʠ ʢʘʞʜʦʛʦ ʠʟ ʫʯʘʩʪʥʠʢʦʚ ʢʦʤʘʥʜʳ ʪʨʝʙʫʶʪ ʨʘʟʚʠʪʠʷ. ʇʨʠ 

ʥʝʧʦʩʨʝʜʩʪʚʝʥʥʦʤ ʚʥʝʜʨʝʥʠʠ ʪʘʢʠʭ ʠʥʜʠʚʠʜʫʘʣʴʥʳʭ ʧʨʦʛʨʘʤʤ ʨʘʟʚʠʪʠʷ 

ʚʘʞʥʦ ʟʘʢʨʝʧʣʷʪʴ ʥʘʩʪʘʚʥʠʢʘ ʟʘ ʤʣʘʜʰʠʤ ʩʧʝʮʠʘʣʠʩʪʦʤ, ʢʦʪʦʨʳʡ ʙʫʜʝʪ 

ʧʦʤʦʛʘʪʴ ʚ ʦʙʫʯʝʥʠʠ ʠ ʧʦʚʳʰʝʥʠʠ ʛʨʝʡʜʘ. 

ʉ ʧʦʤʦʱʴʶ ʚʳʰʝʦʧʠʩʘʥʥʳʭ ʤʝʨ ʚ ʢʦʤʘʥʜʝ ʩ ʨʘʟʥʦʦʙʨʘʟʥʳʤʠ 

ʫʨʦʚʥʷʤʠ ʢʦʤʧʝʪʝʥʮʠʡ ʚʦʟʤʦʞʥʦ ʩʦʟʜʘʪʴ ʙʣʘʛʦʧʨʠʷʪʥʫʶ ʩʨʝʜʫ, 

ʩʧʦʩʦʙʩʪʚʫʶʱʫʶ ʜʦʩʪʠʞʝʥʠʶ ʚʳʩʦʢʠʭ ʨʝʟʫʣʴʪʘʪʦʚ. ʂʘʞʜʳʡ ʯʣʝʥ 

ʢʦʤʘʥʜʳ ʤʦʞʝʪ ʚʳʥʝʩʪʠ ʫʥʠʢʘʣʴʥʳʝ ʥʘʚʳʢʠ ʠ ʠʜʝʠ, ʧʨʠ ʵʪʦʤ ʚ ʧʨʦʮʝʩʩʝ 

ʨʝʘʣʠʟʘʮʠʠ ʧʨʦʝʢʪʘ ʢʘʞʜʳʡ ʫʯʘʩʪʥʠʢ ʧʦʣʫʯʘʝʪ ʚʦʟʤʦʞʥʦʩʪʴ ʧʦʚʳʩʠʪʴ 

ʩʚʦʡ ʧʨʦʬʝʩʩʠʦʥʘʣʴʥʳʡ ʫʨʦʚʝʥʴ ʠ ʧʦʣʫʯʠʪʴ ʚʘʞʥʳʡ ʦʧʳʪ. ʆʪʢʨʳʪʘʷ 

ʢʦʤʤʫʥʠʢʘʮʠʷ ʧʦʤʦʛʘʝʪ ʫʯʘʩʪʥʠʢʘʤ ʜʝʣʠʪʴʩʷ ʤʳʩʣʷʤʠ ʠ ʠʜʝʷʤʠ ʧʦ 

ʜʦʩʪʠʞʝʥʠʶ ʦʙʰʝʡ ʮʝʣʠ. ɺʩʝʤ ʚʤʝʩʪʝ ʜʝʣʘʪʴ ʢʦʤʘʥʜʫ ʙʦʣʝʝ 

ʵʬʬʝʢʪʠʚʥʦʡ.  
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ʅʘ ʜʘʥʥʳʡ ʤʦʤʝʥʪ ʟʘʬʠʢʩʠʨʦʚʘʥʘ ʚʳʩʦʢʘʷ ʥʝʭʚʘʪʢʘ ʤʦʣʦʜʳʭ ʩʧʝʮʠʘʣʠʩʪʦʚ 

ʚ ʩʬʝʨʝ HR-ʤʝʥʝʜʞʤʝʥʪʘ. ɺ ʭʦʜʝ ʨʘʙʦʪʳ ʧʦʩʨʝʜʩʪʚʦʤ ʘʥʢʝʪʠʨʦʚʘʥʠʷ ʠ 

ʘʥʘʣʠʟʘ ʚʘʢʘʥʩʠʡ ʥʘ ʧʣʘʪʬʦʨʤʘʭ ʜʣʷ ʧʦʠʩʢʘ ʨʘʙʦʪʳ ʙʳʣʘ ʠʩʩʣʝʜʦʚʘʥʘ ʩʠʩʪʝʤʘ 

ʧʨʠʚʣʝʯʝʥʠʷ ʥʝʦʧʳʪʥʳʭ ʩʦʪʨʫʜʥʠʢʦʚ ʚ ʢʦʤʧʘʥʠʠ. ʎʝʣʴʶ ʠʩʩʣʝʜʦʚʘʥʠʷ ʷʚʣʷʝʪʩʷ 

ʧʨʝʜʣʦʞʝʥʠʝ ʨʝʰʝʥʠʷ ʜʣʷ ʫʨʝʛʫʣʠʨʦʚʘʥʠʷ ʧʨʦʙʣʝʤʳ ʥʝʭʚʘʪʢʠ ʢʘʜʨʦʚ ʫ 

ʨʘʙʦʪʦʜʘʪʝʣʝʡ ʠ ʥʝʞʝʣʘʥʠʷ ʤʦʣʦʜʳʭ ʣʶʜʝʡ ʪʨʫʜʦʫʩʪʨʘʠʚʘʪʴʩʷ. 

At the moment, there is a high shortage of young specialists in the field of HR 

management. In the course of the work, through a survey and analysis of vacancies on 

job search platforms, the system of attracting inexperienced employees to the company 

was investigated. The purpose of the study is to propose a solution to the problem of 

shortage of personnel among employers and the reluctance of young people to find a 

job. 

 

ɸʢʪʫʘʣʴʥʦʩʪʴ ʥʘʰʝʡ ʨʘʙʦʪʳ ʟʘʢʣʶʯʘʝʪʩʷ ʚ ʪʦʤ, ʯʪʦ ʚ ʩʦʚʨʝʤʝʥʥʦʤ 

HR-ʤʝʥʝʜʞʤʝʥʪʝ ʥʘʙʣʶʜʘʝʪʩʷ ʨʷʜ ʧʨʦʙʣʝʤ: ʥʠʟʢʠʡ ʦʪʢʣʠʢ ʥʘ ʚʘʢʘʥʩʠʠ 

ʠ ʚʳʩʦʢʘʷ ʪʝʢʫʯʝʩʪʴ ʢʘʜʨʦʚ, ʯʪʦ ʥʝʛʘʪʠʚʥʦ ʩʢʘʟʳʚʘʝʪʩʷ ʥʘ ʨʘʙʦʪʝ 

ʢʦʤʧʘʥʠʡ, ʥʝʩʤʦʪʨʷ ʥʘ ʨʘʩʪʫʱʠʡ ʩʧʨʦʩ ʥʘ ʩʧʝʮʠʘʣʠʩʪʦʚ. ʄʥʦʛʠʝ 

ʚʧrʫʩʢʥʠʢʠ ʥʝ ʩʪʨʝʤʷʪʩʷ ʢ ʧʦʩʪʦʷʥʥʦʡ ʨʘʙʦʪʝ ʠʣʠ ʥʝ ʧʣʘʥʠʨʫʶʪ 

ʨʘʟʚʠʚʘʪʴ ʢʘʨʴʝʨʫ ʧʦ ʩʧʝʮʠʘʣʴʥʦʩʪʠ, ʯʪʦ ʩʚʷʟʘʥʦ ʩ 

ʥʝʫʜʦʚʣʝʪʚʦʨʠʪʝʣʴʥʳʤʠ ʫʩʣʦʚʠʷʤʠ, ʧʨʝʜʣʘʛʘʝʤʳʤʠ ʨʘʙʦʪʦʜʘʪʝʣʷʤʠ. 

ʊʝʤ ʥʝ ʤʝʥʝʝ, ʩʪʫʜʝʥʪʳ ʩ ʘʢʪʫʘʣʴʥʳʤʠ ʟʥʘʥʠʷʤʠ ʠ ʥʘʚʳʢʘʤʠ ʤʦʛʫʪ ʩʪʘʪʴ 

ʦʩʥʦʚʦʡ ʜʣʷ ʵʬʬʝʢʪʠʚʥʦʛʦ HR-ʦʪʜʝʣʘ. ɺ ʫʩʣʦʚʠʷʭ ʜʠʥʘʤʠʯʥʦʛʦ ʨʳʥʢʘ 

ʪʨʫʜʘ, ʛʜʝ ʢʦʥʢʫʨʝʥʮʠʷ ʟʘ ʪʘʣʘʥʪʳ ʚʦʟʨʘʩʪʘʝʪ, ʦʨʛʘʥʠʟʘʮʠʷʤ ʥʝʦʙʭʦʜʠʤʦ 

ʧʝʨʝʦʩʤʳʩʣʠʪʴ ʩʚʦʠ ʧʦʜʭʦʜʳ ʢ ʧʨʠʚʣʝʯʝʥʠʶ ʠ ʫʜʝʨʞʘʥʠʶ ʢʘʜʨʦʚ. 

ʉʝʛʦʜʥʷ ʵʬʬʝʢʪʠʚʥʦʝ ʫʧʨʘʚʣʝʥʠʝ ʯʝʣʦʚʝʯʝʩʢʠʤʠ ʨʝʩʫʨʩʘʤʠ ʩʪʘʥʦʚʠʪʩʷ 

ʥʝ ʧʨʦʩʪʦ ʥʝʦʙʭʦʜʠʤʦʩʪʴʶ, ʘ ʩʪʨʘʪʝʛʠʯʝʩʢʠʤ ʧʨʠʦʨʠʪʝʪʦʤ ʜʣʷ 

ʜʦʩʪʠʞʝʥʠʷ ʫʩʪʦʡʯʠʚʦʛʦ ʫʩʧʝʭʘ ʚ ʙʠʟʥʝʩʝ. 

ʎʝʣʴ: ʧʨʝʜʣʦʞʠʪʴ ʨʝʰʝʥʠʝ ʫʨʝʛʫʣʠʨʦʚʘʥʠʷ ʧʨʦʙʣʝʤʳ ʥʝʭʚʘʪʢʠ 

ʢʘʜʨʦʚ ʫ ʨʘʙʦʪʦʜʘʪʝʣʝʡ ʧʨʠ ʥʝʞʝʣʘʥʠʠ ʤʦʣʦʜʳʭ ʣʶʜʝʡ 

ʪʨʫʜʦʫʩʪʨʘʠʚʘʪʴʩʷ ʥʘ ʧʦʩʪʦʷʥʥʫʶ ʨʘʙʦʪʫ ʚ ʥʘʡʤ. 

ɿʘʜʘʯʠ: 

1.ʈʘʩʩʤʦʪʨʝʪʴ ʠ ʧʨʦʘʥʘʣʠʟʠʨʦʚʘʪʴ ʩʫʱʝʩʪʚʫʶʱʠʝ ʤʝʪʦʜʳ 

ʧʨʠʚʣʝʯʝʥʠʷ ʤʦʣʦʜʸʞʠ ʢ ʨʘʙʦʪʝ. 
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2.ʆʧʨʝʜʝʣʠʪʴ ʨʘʟʨʳʚ ʤʝʞʜʫ ʫʩʣʦʚʠʷʤʠ ʨʘʙʦʪʦʜʘʪʝʣʷ ʠ ʞʝʣʘʥʠʷʤʠ 

ʙʫʜʫʱʠʭ ʨʘʙʦʪʥʠʢʦʚ (ʩʪʫʜʝʥʪʦʚ). 

3.ʉʦʟʜʘʪʴ ʘʥʢʝʪʠʨʦʚʘʥʠʝ, ʥʘ ʦʩʥʦʚʝ ʢʦʪʦʨʦʛʦ ʩʬʦʨʤʠʨʦʚʘʪʴ ʘʥʘʣʠʟ 

ʧʦʪʝʥʮʠʘʣʴʥʳʭ ʩʦʪʨʫʜʥʠʢʦʚ ʠ ʨʘʟʨʘʙʦʪʘʪʴ ʨʝʢʦʤʝʥʜʘʮʠʠ ʧʦ ʠʭ 

ʧʨʠʚʣʝʯʝʥʠʶ. 

ʕʬʬʝʢʪʠʚʥʦʝ ʧʨʠʚʣʝʯʝʥʠʝ ʩʦʪʨʫʜʥʠʢʦʚ ʢ ʨʘʙʦʪʝ ʤʦʞʝʪ ʩʪʨʦʠʪʴʩʷ ʩ 

ʦʨʠʝʥʪʘʮʠʝʡ ʥʘ ʤʦʪʠʚʘʮʠʦʥʥʳʡ ʪʠʧ. ʊ.ʝ. ʥʝʦʙʭʦʜʠʤʦ ʢʣʘʩʩʠʬʠʮʠʨʦʚʘʪʴ 

ʣʶʜʝʡ ʧʦ ʠʭ ʩʢʣʦʥʥʦʩʪʠ ʢ ʨʘʟʣʠʯʥʳʤ ʚʠʜʘʤ ʤʦʪʠʚʘʮʠʠ. ɿʥʘʷ ʪʠʧ 

ʧʦʪʝʥʮʠʘʣʴʥʦʛʦ ʩʦʪʨʫʜʥʠʢʘ ʤʦʞʥʦ ʧʨʝʜʣʦʞʠʪʴ ʝʤʫ ʫʩʣʦʚʠʷ, 

ʩʦʦʪʚʝʪʩʪʚʫʶʱʠʝ ʝʛʦ ʞʝʣʘʥʠʷʤ ʠ ʧʦʪʨʝʙʥʦʩʪʷʤ. ɺʳʜʝʣʷʶʪ ʩʣʝʜʫʶʱʠʝ 

5 ʤʦʪʠʚʘʮʠʦʥʥʳʭ ʪʠʧʦʚ (ʊʘʙʣʠʮʘ 1). [1] 

 

ʊʘʙʣʠʮʘ 10 ï ʊʠʧʳ ʪʨʫʜʦʚʦʡ ʤʦʪʠʚʘʮʠʠ ʧʦ ɺ.ʀ. ɻʝʨʯʠʢʦʚʫ 

ʊʠʧ ʨʘʙʦʪʥʠʢʘ ʆʩʦʙʝʥʥʦʩʪʠ ʄʦʪʠʚʘʮʠʷ 

ʩʦʪʨʫʜʥʠʢʦʚ 

ʀʥʩʪʨʫʤʝʥʪʘʣʴʥʳʡ ɻʣʘʚʥʘʷ ʮʝʣʴ ï 

ʟʘʨʘʙʦʪʘʪʴ. ʊʘʢʦʡ 

ʩʦʪʨʫʜʥʠʢ ʛʦʪʦʚ 

ʪʨʫʜʠʪʴʩʷ ʩ 

ʤʘʢʩʠʤʘʣʴʥʦʡ ʦʪʜʘʯʝʡ, 

ʝʩʣʠ ʧʣʘʪʫ ʟʘ ʪʨʫʜ 

ʩʯʠʪʘʝʪ ʩʧʨʘʚʝʜʣʠʚʦʡ. 

ʉʫʪʴ ʠ ʩʣʦʞʥʦʩʪʴ 

ʨʘʙʦʪʳ ʚʪʦʨʠʯʥʳ. 

ʉʜʝʣʴʥʘʷ ʟʘʨʧʣʘʪʘ; 

ʤʘʪʝʨʠʘʣʴʥʘʷ 

ʤʦʪʠʚʘʮʠʷ; 

ʙʦʥʫʩʳ, ʧʨʝʤʠʠ. 

ʇʨʦʬʝʩʩʠʦʥʘʣʴʥʳʡ ɼʣʷ çʧʨʦʬʝʩʩʠʦʥʘʣʘè 

ʧʝʨʚʠʯʥʦ ʩʦʜʝʨʞʘʥʠʝ 

ʨʘʙʦʪʳ, ʘ ʥʝ 

ʚʦʟʥʘʛʨʘʞʜʝʥʠʝ. ʊʘʢʦʡ 

ʩʦʪʨʫʜʥʠʢ ʠʱʝʪ ʚ 

ʨʘʙʦʪʝ ʚʦʟʤʦʞʥʦʩʪʴ 

ʩʘʤʦʨʝʘʣʠʟʘʮʠʠ, 

ʧʦʚʳʰʝʥʠʷ 

ʩʦʙʩʪʚʝʥʥʦʡ 

ʧʨʦʬʝʩʩʠʦʥʘʣʴʥʦʡ 

ʮʝʥʥʦʩʪʠ. 

ɺʦʟʤʦʞʥʦʩʪʴ 

ʢʘʨʴʝʨʥʦʛʦ ʨʦʩʪʘ, 

ʧʦʚʳʰʝʥʠʷ 

ʢʚʘʣʠʬʠʢʘʮʠʠ, 

ʧʝʨʝʦʙʫʯʝʥʠʷ, 

ʧʫʙʣʠʯʥʦʝ 

ʧʨʠʟʥʘʥʠʝ ʫʩʣʫʛ. 

ʇʘʪʨʠʦʪʠʯʝʩʢʠʡ ʇʝʨʚʠʯʥʘ ʮʝʥʥʦʩʪʴ 

ʦʙʱʝʛʦ ʜʝʣʘ, ʨʝʟʫʣʴʪʘʪ 

ʢʦʤʘʥʜʳ. ɺʘʞʥʦ 

ʯʫʚʩʪʚʦʚʘʪʴ 

ʧʨʠʯʘʩʪʥʦʩʪʴ ʢ ʫʩʧʝʭʫ. 

ʇʫʙʣʠʯʥʦʝ 

ʧʨʠʟʥʘʥʠʝ, 

ʜʦʩʪʠʞʝʥʠʡ, 

ʫʯʘʩʪʠʝ ʚ 

ʫʧʨʘʚʣʝʥʠʠ. 
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ʍʦʟʷʡʩʢʠʡ ʉʦʪʨʫʜʥʠʢ ʪʘʢʦʛʦ ʪʠʧʘ 

ʥʝ ʪʝʨʧʠʪ ʢʦʥʪʨʦʣʷ ʠ 

ʜʝʪʘʣʴʥʳʭ ʫʢʘʟʘʥʠʡ ʚ 

ʧʨʦʮʝʩʩʝ ʜʝʷʪʝʣʴʥʦʩʪʠ. 

ʈʘʟʤʝʨ ʦʧʣʘʪʳ ʠ ʩʫʪʴ 

ʨʘʙʦʪʳ ʚʪʦʨʠʯʥʳ. 

ʆʪʚʝʪʩʪʚʝʥʥʦʩʪʴ, 

ʜʝʣʝʛʠʨʦʚʘʥʠʷ 

ʧʦʣʥʦʤʦʯʠʡ, 

ʫʯʘʩʪʠʝ ʚ ʚʘʞʥʳʭ 

ʧʨʦʝʢʪʘʭ. 

ʃʶʤʧʝʥʠʟʠʨʦʚʘʥʥʳʡ ʉʦʪʨʫʜʥʠʢ, 

ʠʟʙʝʛʘʶʱʠʡ ʣʠʰʥʝʡ 

ʨʘʙʦʪʳ. ʋʯʘʩʪʚʫʝʪ 

ʪʦʣʴʢʦ ʚ ʪʦʤ, ʦʪ ʯʝʛʦ ʥʝ 

ʫʜʘʣʦʩʴ ʦʪʢʘʟʘʪʴʩʷ. 

ʍʘʨʘʢʪʝʨʥʳ 

ʠʥʝʨʪʥʦʩʪʴ, 

ʙʝʟʦʪʚʝʪʩʪʚʝʥʥʦʩʪʴ. 

ʄʝʪʦʜ ʢʥʫʪʘ ʠ 

ʧʨʷʥʠʢʘ: 

ʧʘʪʝʨʥʘʣʠʟʤ ʠ 

ʫʛʨʦʟʳ ʥʘʢʘʟʘʥʠʷ. 

 

ʇʨʠ ʘʥʘʣʠʟʝ ʪʘʙʣʠʮʳ 1 ʤʦʞʥʦ ʩʜʝʣʘʪʴ ʚʳʚʦʜ, ʯʪʦ ʩʫʱʝʩʪʚʫʶʪ 

ʨʘʟʣʠʯʥʳʝ ʤʦʪʠʚʘʮʠʦʥʥʳʝ ʪʠʧʳ, ʧʦʵʪʦʤʫ ʚʘʞʥʦ ʟʥʘʪʴ: 

1.ʂ ʢʘʢʠʤ ʪʠʧʘʤ ʦʪʥʦʩʷʪʩʷ ʙʫʜʫʱʠʝ ʩʦʪʨʫʜʥʠʢʠ;  

2.ʂʘʢʠʝ ʫʩʣʦʚʠʷ ʤʦʞʥʦ, ʘ ʢʘʢʠʝ ʥʝʣʴʟʷ ʧʨʝʜʣʘʛʘʪʴ ʢʦʥʢʨʝʪʥʦʤʫ ʪʠʧʫ 

ʣʶʜʝʡ. 

ʇʨʠʚʣʝʯʝʥʠʝ ʧʝʨʩʦʥʘʣʘ ʠ ʝʛʦ ʤʦʪʠʚʘʮʠʷ ʠʤʝʶʪ ʪʝʩʥʫʶ ʚʟʘʠʤʦʩʚʷʟʴ, 

ʪʘʢ ʢʘʢ ʤʦʪʠʚʘʮʠʷ ʥʘʧʨʷʤʫʶ ʚʣʠʷʝʪ ʥʘ ʞʝʣʘʥʠʝ ʩʦʪʨʫʜʥʠʢʘ ʨʘʙʦʪʘʪʴ ʚ 

ʜʘʥʥʦʡ ʢʦʤʧʘʥʠʠ.  

ʄʳ ʧʨʦʘʥʘʣʠʟʠʨʦʚʘʣʠ 4 ʧʣʘʪʬʦʨʤʳ ʜʣʷ ʧʦʠʩʢʘ ʨʘʙʦʪʳ (hh.ru, avito 

ʨʘʙʦʪʘ, ʟʘʨʧʣʘʪʘ.ʨʫ, ʨʘʙʦʪʘ.ʨʫ). ʅʘʤʠ ʙʳʣʦ ʨʘʩʩʤʦʪʨʝʥʦ 45 ʚʘʢʘʥʩʠʡ ʚ 

ʩʬʝʨʝ HR-ʤʝʥʝʜʞʤʝʥʪʘ. ʄʳ ʚʳʷʚʠʣʠ, ʯʪʦ: 

1.ʂʘʨʴʝʨʥʳʡ ʨʦʩʪ ʠʟ ʥʠʭ ʧʨʝʜʣʘʛʘʶʪ: 18. 

2.ʊʨʝʙʫʶʪ ʦʧʳʪ ʨʘʙʦʪʳ ʦʪ 1ʛʦʜʘ ʜʦ 3ʭ ʣʝʪ: 23. 

3.ʉʚʦʙʦʜʥʳʡ ʠʣʠ ʛʠʙʢʠʡ ʛʨʘʬʠʢ: 3. 

4.ʋʜʘʣʸʥʥʘʷ ʠʣʠ ʯʘʩʪʠʯʥʦ ʫʜʘʣʸʥʥʘʷ ʨʘʙʦʪʘ: 6. 

5.ʆʙʨʘʟʦʚʘʥʠʝ ʪʨʝʙʫʶʪ ʪʦʣʴʢʦ: 6. 

ʇʦ ʨʝʟʫʣʴʪʘʪʘʤ ʘʥʘʣʠʟʘ ʚʘʢʘʥʩʠʡ ʤʳ ʚʳʷʩʥʠʣʠ, ʯʪʦ ʙʦʣʴʰʠʥʩʪʚʦ 

ʢʦʤʧʘʥʠʡ ʠʤʝʶʪ ʟʘʚʳʰʝʥʥʳʝ ʪʨʝʙʦʚʘʥʠʷ. ɿʘ ʥʠʟʢʫʶ ʟʘʨʘʙʦʪʥʫʶ ʧʣʘʪʫ 

ʦʪ ʤʝʥʝʜʞʝʨʦʚ ʪʨʝʙʫʝʪʩʷ ʚʳʧʦʣʥʝʥʠʝ ʯʨʝʟʤʝʨʥʦ ʙʦʣʴʰʦʛʦ ʢʦʣʠʯʝʩʪʚʘ 

ʟʘʜʘʯ, ʢʨʦʤʝ ʪʦʛʦ, ʚʩʝʛʦ 38% ʢʦʤʧʘʥʠʡ ʧʨʝʜʣʘʛʘʶʪ ʧʨʦʜʚʠʞʝʥʠʝ ʧʦ 

ʢʘʨʴʝʨʥʦʡ ʣʝʩʪʥʠʮʝ. ʊʘʢʞʝ ʚ ʦʙʲʷʚʣʝʥʠʷʭ ʪʨʫʜʥʦ ʦʧʨʝʜʝʣʠʪʴ ʚʝʣʠʯʠʥʫ 

ʟʘʨʘʙʦʪʥʦʡ ʧʣʘʪʳ. ɺʩʝʛʦ 1 ʢʦʤʧʘʥʠʷ ʠʟ 45 ʫʢʘʟʘʣʘ ʪʦʯʥʫʶ ʟʘʨʘʙʦʪʥʫʶ 

ʧʣʘʪʫ, ʦʩʪʘʣʴʥʳʝ ʫʢʘʟʘʣʠ ʨʘʟʙʨʦʩ (ʜʦ 60, ʜʦ 40, ʦʪ 50 ʠʣʠ 70-85 ʪʳʩ. ʨʫʙ.). 

18 ʢʦʤʧʘʥʠʡ (51%) ʪʨʝʙʫʶʪ ʦʧʳʪ ʨʘʙʦʪʳ ʦʪ 1 ʜʦ 3 ʣʝʪ, ʥʦ ʙʳʣʠ 

ʠʩʢʣʶʯʝʥʠʷ, ʛʜʝ ʪʨʝʙʦʚʘʣʦʩʴ ʦʪ 3 ʜʦ 6 ʣʝʪ. 
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ɼʣʷ ʚʳʷʚʣʝʥʠʷ ʦʩʥʦʚʥʳʭ ʞʝʣʘʥʠʡ ʠ ʧʦʪʨʝʙʥʦʩʪʝʡ ʙʫʜʫʱʠʭ 

ʨʘʙʦʪʥʠʢʦʚ ʙʳʣ ʧʨʦʚʝʜʸʥ ʦʧʨʦʩ ʩʨʝʜʠ ʩʪʫʜʝʥʪʦʚ, 73% ʠʟ ʢʦʪʦʨʳʭ 

ʦʙʫʯʘʣʠʩʴ ʥʘ ʩʧʝʮʠʘʣʴʥʦʩʪʠ çʄʝʥʝʜʞʤʝʥʪè. ʉʨʝʜʠ ʦʧʨʘʰʠʚʘʝʤʳʭ 78% 

ʫʪʚʝʨʞʜʘʣʠ, ʯʪʦ ʟʘʠʥʪʝʨʝʩʦʚʘʥʳ ʚ ʧʦʩʪʦʷʥʥʦʤ ʪʨʫʜʦʫʩʪʨʦʡʩʪʚʝ. 

ʈʝʩʧʦʥʜʝʥʪʳ ʪʘʢʞʝ ʦʪʚʝʯʘʣʠ ʥʘ ʨʷʜ ʚʦʧʨʦʩʦʚ ʦ ʞʝʣʘʝʤʦʡ ʟʘʨʘʙʦʪʥʦʡ 

ʧʣʘʪʝ, ʦʙʷʟʘʪʝʣʴʥʳʭ ʢʘʯʝʩʪʚʘʭ ʨʫʢʦʚʦʜʠʪʝʣʷ, ʫʩʣʦʚʠʷʭ ʪʨʫʜʘ ʠ 

ʢʘʨʴʝʨʥʦʤ ʨʦʩʪʝ.  

ʇʦ ʨʝʟʫʣʴʪʘʪʘʤ ʦʧʨʦʩʘ ʚʳʷʚʣʝʥʦ, ʯʪʦ ʣʠʜʠʨʫʶʪ ʠʥʩʪʨʫʤʝʥʪʘʣʴʥʳʡ ʠ 

ʧʨʦʬʝʩʩʠʦʥʘʣʴʥʳʡ ʪʠʧʳ ʨʘʙʦʪʥʠʢʦʚ, ʥʦ ʧʨʠʩʫʪʩʪʚʫʶʪ ʠ ʚʩʝ ʜʨʫʛʠʝ. 

ɺʳʩʦʢʘʷ ʟʘʨʘʙʦʪʥʘʷ ʧʣʘʪʘ ʚʩʸ ʝʱʸ ʧʨʠʚʣʝʢʘʪʝʣʴʥʘ, ʥʦ ʨʘʩʧʦʣʦʞʝʥʠʝ 

ʦʬʠʩʘ, ʚʦʟʤʦʞʥʦʩʪʴ ʙʫʜʫʱʝʛʦ ʨʦʩʪʘ, ʦʙʩʪʘʥʦʚʢʘ ʚ ʢʦʣʣʝʢʪʠʚʝ, ʯʝʨʪʳ 

ʭʘʨʘʢʪʝʨʘ ʨʫʢʦʚʦʜʩʪʚʘ ʪʘʢʞʝ ʦʢʘʟʳʚʘʶʪ ʟʥʘʯʠʪʝʣʴʥʦʝ ʚʣʠʷʥʠʷ ʥʘ 

ʩʪʫʜʝʥʪʦʚ ʧʨʠ ʚʳʙʦʨʝ ʧʦʜʭʦʜʷʱʠʭ ʚʘʢʘʥʩʠʡ. ʊʘʢʠʤ ʦʙʨʘʟʦʤ, ʧʨʦʚʝʜʷ 

ʜʘʥʥʳʡ ʘʥʘʣʠʟ, ʙʳʣ ʨʘʟʨʘʙʦʪʘʥ ʨʷʜ ʨʝʢʦʤʝʥʜʘʮʠʡ ʧʦ ʧʦʚʳʰʝʥʠʶ ʫʨʦʚʥʷ 

ʧʨʠʚʣʝʢʘʪʝʣʴʥʦʩʪʠ ʢʦʤʧʘʥʠʡ ʜʣʷ ʩʪʫʜʝʥʪʦʚ. 

ʈʝʢʦʤʝʥʜʘʮʠʠ: 

1.ʇʨʝʜʦʩʪʘʚʣʝʥʠʝ ʚʦʟʤʦʞʥʦʩʪʠ ʫʜʘʣʸʥʥʦʡ ʨʘʙʦʪʳ, ʛʠʙʢʦʛʦ ʛʨʘʬʠʢʘ. 

2.ʇʨʝʜʦʩʪʘʚʣʝʥʠʝ ʦʙʫʯʝʥʠʷ ʠ ʢʫʨʩʦʚ ʧʦʚʳʰʝʥʠʷ ʢʚʘʣʠʬʠʢʘʮʠʠ ʜʣʷ 

ʩʚʦʠʭ ʩʦʪʨʫʜʥʠʢʦʚ. 

3ʉʣʝʜʫʝʪ ʙʳʪʴ ʦʪʢʨʳʪʳʤʠ, ʯʝʩʪʥʳʤʠ ʠ ʧʦʥʠʤʘʶʱʠʤʠ ʩʦ ʩʚʦʠʤʠ 

ʩʦʪʨʫʜʥʠʢʘʤʠ. 

4.ɺʘʞʥʦ ʫʯʘʩʪʚʦʚʘʪʴ ʚ ʤʦʣʦʜʸʞʥʳʭ ʤʝʨʦʧʨʠʷʪʠʷʭ ʠ ʩʦʪʨʫʜʥʠʯʘʪʴ ʩ 

ʚʫʟʘʤʠ. 

5.ɺʦʟʤʦʞʥʦ ʧʨʠʚʣʝʯʝʥʠʝ ʚʥʠʤʘʥʠʷ ʢ ʢʦʤʧʘʥʠʠ ʙʣʘʛʦʜʘʨʷ 

ʧʨʠʛʣʘʰʝʥʠʷʤ ʥʘ ʩʪʘʞʠʨʦʚʢʠ. 

ʊʘʢʞʝ ʩʪʦʠʪ ʜʦʙʘʚʠʪʴ ʠ ʨʷʜ ʨʝʢʦʤʝʥʜʘʮʠʡ ʜʣʷ ʩʘʤʠʭ ʩʪʫʜʝʥʪʦʚ, ʯʪʦ 

ʧʦʤʦʛʫʪ ʠʤ ʦʙʝʩʧʝʯʠʪʴ ʩʝʙʷ ʥʘʠʙʦʣʝʝ ʞʝʣʘʝʤʳʤ ʤʝʩʪʦʤ ʨʘʙʦʪʳ: 

1.ɺʘʞʥʦ ʩʪʘʨʘʪʴʩʷ ʟʘʨʝʢʦʤʝʥʜʦʚʘʪʴ ʩʝʙʷ, ʧʦʢʘʟʘʪʴ ʩʚʦʠ ʣʫʯʰʠʝ 

ʥʘʚʳʢʠ, ʘ ʟʘʪʝʤ ʨʘʟʚʠʚʘʪʴ ʠʭ, ʦʙʝʩʧʝʯʠʚʘʷ ʩʚʦʡ ʨʦʩʪ; 

2.ʉʣʝʜʫʝʪ ʩʪʘʚʠʪʴ ʨʝʘʣʠʩʪʠʯʥʳʝ ʢʨʠʪʝʨʠʠ, ʧʨʠ ʧʦʜʙʦʨʝ ʚʘʢʘʥʩʠʡ, 

ʩʪʘʨʘʷʩʴ ʨʘʩʩʤʦʪʨʝʪʴ ʚʩʝ ʚʦʟʤʦʞʥʳʝ ʚʘʨʠʘʥʪʳ. 

ɺ ʟʘʢʣʶʯʝʥʠʠ ʢ ʜʘʥʥʦʡ ʩʪʘʪʴʝ ʩʪʦʠʪ ʦʪʤʝʪʠʪʴ, ʯʪʦ ʩʝʛʦʜʥʷ ʥʘ ʨʳʥʢʝ 

ʪʨʫʜʘ ʜʝʡʩʪʚʠʪʝʣʴʥʦ ʜʝʨʞʠʪʩʷ ʚʳʩʦʢʠʡ ʩʧʨʦʩ ʥʘ ʜʦʣʞʥʦʩʪʴ HR-

ʤʝʥʝʜʞʤʝʥʪʘ ʩʨʝʜʠ ʨʘʟʣʠʯʥʳʭ ʢʦʤʧʘʥʠʡ, ʦʜʥʘʢʦ ʚʤʝʩʪʝ ʩ ʵʪʠʤ 

ʥʘʙʣʶʜʘʝʪʩʷ ʜʝʬʠʮʠʪ ʦʪʢʣʠʢʦʚ ʥʘ ʜʘʥʥʳʝ ʚʘʢʘʥʩʠʠ, ʩʚʷʟʘʥʥʳʡ, ʪʘʢ ʠʣʠ 

ʠʥʘʯʝ, ʩ ʥʝ ʩʦʚʩʝʤ ʘʢʪʫʘʣʴʥʳʤʠ ʫʩʣʦʚʠʷʤʠ ʧʨʝʜʦʩʪʘʚʣʷʝʤʳʤʠ 

ʢʦʤʧʘʥʠʷʤʠ. ʉʝʛʦʜʥʷ ʨʫʢʦʚʦʜʠʪʝʣʶ ʚʘʞʥʦ ʩʯʠʪʳʚʘʪʴ ʧʦʪʨʝʙʥʦʩʪʠ 

ʥʦʚʳʭ ʧʦʪʝʥʮʠʘʣʴʥʳʭ ʨʘʙʦʪʥʠʢʦʚ ʠ ʩʪʘʨʘʪʴʩʷ ʦʙʝʩʧʝʯʠʚʘʪʴ ʠʭ, ʨʘʜʠ 

ʧʨʠʚʣʝʯʝʥʠʷ ʚ ʩʚʦʶ ʢʦʤʧʘʥʠʶ ʤʦʣʦʜʳʭ ʩʧʝʮʠʘʣʠʩʪʦʚ. ɹʝʟ ʧʨʦʜʚʠʞʝʥʠʷ 

ʩʚʦʝʡ ʢʦʤʧʘʥʠʠ ʩʨʝʜʠ ʤʦʣʦʜʸʞʠ, ʙʝʟ ʦʙʝʩʧʝʯʝʥʠʷ ʢʦʤʬʦʨʪʥʦʛʦ 



 

339 

 

ʪʨʫʜʦʚʦʛʦ ʢʣʠʤʘʪʘ ʚ ʦʨʛʘʥʠʟʘʮʠʠ, ʙʝʟ ʞʝʣʘʥʠʷ ʚʳʩʪʨʘʠʚʘʪʴ 

ʜʦʚʝʨʠʪʝʣʴʥʳʝ ʦʪʥʦʰʝʥʠʷ ʩ ʧʦʜʯʠʥʸʥʥʳʤʠ ʢʦʤʧʘʥʠʠ ʪʘʢ ʠ ʥʝ ʩʤʦʛʫʪ 

ʨʝʰʠʪʴ ʧʨʦʙʣʝʤʫ ʥʝʭʚʘʪʢʠ ʢʘʜʨʦʚ ʠ ʚʳʩʦʢʦʡ ʪʝʢʫʯʝʩʪʠ. 
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https://cyberleninka.ru/article/n/primenenie-kontseptsii-v-i-gerchikova-v-

sisteme-motivatsii-personala/viewer (ʜʘʪʘ ʦʙʨʘʱʝʥʠʷ 15.10.2024). 
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ʉʪʘʪʴʷ ʧʦʩʚʷʱʝʥʘ ʘʥʘʣʠʟʫ ʧʦʧʫʣʷʨʥʳʭ ʩʦʮʠʘʣʴʥʳʭ ʩʝʪʝʡ ʜʣʷ ʧʨʦʜʚʠʞʝʥʠʷ 

ʙʠʟʥʝʩ ï ʧʨʦʝʢʪʦʚ. ɺ ʥʝʡ ʨʘʩʩʤʘʪʨʠʚʘʶʪʩʷ ʚʦʟʨʘʩʪʥʳʝ ʢʘʪʝʛʦʨʠʠ ʮʝʣʝʚʳʭ 

ʘʫʜʠʪʦʨʠʡ ʨʘʟʣʠʯʥʳʭ ʩʦʮʠʘʣʴʥʳʭ ʩʝʪʝʡ, ʘ ʪʘʢʞʝ ʩʧʦʩʦʙʳ ʧʨʦʜʚʠʞʝʥʠʷ 

ʟʘʚʝʜʝʥʠʡ ʚ ʩʬʝʨʝ ʦʙʱʝʩʪʚʝʥʥʦʛʦ ʧʠʪʘʥʠʷ. ʅʘʜ ʠʩʩʣʝʜʦʚʘʥʠʝʤ ʨʘʙʦʪʘʣʘ 

ʢʦʤʘʥʜʘ ʠʟ ʯʝʪʳʨʝʭ ʯʝʣʦʚʝʢ: ɸ. ɼ. ʂʦʨʥʝʚʘ, ʕ. ʉ. ʃʠ, ɿ. ɺ. ʌʨʦʣʦʚ, ʈ. ɺ. ʍʫʟʝʝʚʘ 

The article is devoted to analyzing popular social networks for promoting business 

projects. It considers the age categories of target audiences of various social networks, 

and also ways to promote catering establishments. A team of four people worked on the 

project: A. D. Korneva, E. S. Li, Z. V. Frolov, R. V. Khuzeeva 

 

ʉʬʝʨʘ ʦʙʱʝʩʪʚʝʥʥʦʛʦ ʧʠʪʘʥʠʷ ï ʜʝʷʪʝʣʴʥʦʩʪʴ ʩ ʙʳʩʪʨʦʨʘʩʪʫʱʝʡ 

ʢʦʥʢʫʨʝʥʮʠʝʡ, ʟʘ 2024 ʛʦʜ ʢʦʣʠʯʝʩʪʚʦ ʟʘʚʝʜʝʥʠʡ ʦʙʱʝʩʪʚʝʥʥʦʛʦ ʧʠʪʘʥʠʷ 

ʚ ʛʦʨʦʜʘʭ-ʤʠʣʣʠʦʥʥʠʢʘʭ ʫʚʝʣʠʯʠʣʦʩʴ ʥʘ 5 % ʠ ʧʦʯʪʠ ʜʦʩʪʠʛʣʦ 98 ʪʳʩʷʯ 

[1]. ʂʦʤʧʘʥʠʠ ʵʪʦʡ ʩʬʝʨʳ ʜʦʣʞʥʳ ʠʤʝʪʴ ʢʣʠʝʥʪʦʦʨʠʝʥʪʠʨʦʚʘʥʥʳʡ 

ʩʝʨʚʠʩ, ʚʥʝʜʨʷʪʴ ʥʦʚʳʝ ʪʝʭʥʦʣʦʛʠʠ ʠ ʩʦʟʜʘʚʘʪʴ ʚʳʩʦʢʦʢʘʯʝʩʪʚʝʥʥʫʶ 

ʧʨʦʜʫʢʮʠʶ. ɺʝʜʝʥʠʝ ʩʦʮʠʘʣʴʥʳʭ ʩʝʪʝʡ ʧʦʟʚʦʣʷʝʪ ʧʨʠʚʣʝʢʘʪʴ ʮʝʣʝʚʫʶ 

ʘʫʜʠʪʦʨʠʶ ʩ ʧʦʤʦʱʴʶ ʚʠʟʫʘʣʴʥʦʛʦ ʢʦʥʪʝʥʪʘ ʠ ʩʧʝʮʠʘʣʴʥʳʭ 

ʧʨʝʜʣʦʞʝʥʠʡ. 

ʎʝʣʴ ʨʘʙʦʪʳ: ʠʟʫʯʠʪʴ ʦʩʦʙʝʥʥʦʩʪʠ ʧʨʦʜʚʠʞʝʥʠʷ ʩʦʮʠʘʣʴʥʳʭ ʩʝʪʝʡ 

ʙʠʟʥʝʩ-ʧʨʦʝʢʪʦʚ, ʦʨʠʝʥʪʠʨʦʚʘʥʥʳʭ ʥʘ ʩʬʝʨʫ ʦʙʱʝʩʪʚʝʥʥʦʛʦ ʧʠʪʘʥʠʷ. 

https://cyberleninka.ru/article/n/primenenie-kontseptsii-v-i-gerchikova-v-sisteme-motivatsii-personala/viewer
https://cyberleninka.ru/article/n/primenenie-kontseptsii-v-i-gerchikova-v-sisteme-motivatsii-personala/viewer
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ɿʘʜʘʯʠ: 

1. ɺʳʷʚʠʪʴ ʠʥʩʪʨʫʤʝʥʪʳ ʧʨʦʜʚʠʞʝʥʠʷ ʚ ʩʦʮʠʘʣʴʥʳʭ ʩʝʪʷʭ. 

2. ʈʘʩʩʤʦʪʨʝʪʴ ʧʨʠʤʝʨʳ ʠʩʧʦʣʴʟʦʚʘʥʠʷ ʠʥʩʪʨʫʤʝʥʪʦʚ 

ʧʨʦʜʚʠʞʝʥʠʷ. 

3. ʉʨʘʚʥʠʪʴ ʧʣʘʪʬʦʨʤʳ ʜʣʷ ʧʨʦʜʚʠʞʝʥʠʷ ʠ ʠʭ ʮʝʣʝʚʫʶ ʘʫʜʠʪʦʨʠʶ 

4. ɼʘʪʴ ʨʝʢʦʤʝʥʜʘʮʠʠ ʧʦ ʧʨʦʜʚʠʞʝʥʠʶ ʩʦʮʠʘʣʴʥʳʭ ʩʝʪʝʡ ʚ ʩʬʝʨʝ 
ʦʙʱʝʩʪʚʝʥʥʦʛʦ ʧʠʪʘʥʠʷ. 

ɺ ʩʦʚʨʝʤʝʥʥʦʤ ʤʠʨʝ ʚʩʝ ʯʘʱʝ ʚʥʝʜʨʷʶʪ ʮʠʬʨʦʚʳʝ ʪʝʭʥʦʣʦʛʠʠ ʚ 

ʧʨʦʠʟʚʦʜʩʪʚʝʥʥʳʝ ʧʨʦʮʝʩʩʳ. ɺʣʘʜʝʣʴʮʳ ʙʠʟʥʝʩ-ʧʨʦʝʢʪʦʚ ʠʩʧʦʣʴʟʫʶʪ 

ʠʥʪʝʨʥʝʪ-ʤʘʨʢʝʪʠʥʛ, ʯʪʦʙʳ ʨʘʩʧʨʦʩʪʨʘʥʠʪʴ ʩʚʦʡ ʧʨʦʜʫʢʪ ʥʘ ʙʦʣʝʝ 

ʰʠʨʦʢʫʶ ʘʫʜʠʪʦʨʠʶ. ʆʜʥʠʤ ʠʟ ʪʘʢʠʭ ʩʧʦʩʦʙʦʚ ʤʦʛʫʪ ʙʳʪʴ ʩʦʮʠʘʣʴʥʳʝ 

ʩʝʪʠ ï ʵʪʦ ʚʦʟʤʦʞʥʦʩʪʴ ʚʳʩʪʨʦʠʪʴ ʩʦʮʠʘʣʴʥʳʝ ʦʪʥʦʰʝʥʠʷ ʩ ʙʦʣʴʰʦʡ 

ʘʫʜʠʪʦʨʠʝʡ. 

ʉʦʮʠʘʣʴʥʳʝ ʩʝʪʠ ʩʪʘʥʦʚʷʪʩʷ ʥʝ ʪʦʣʴʢʦ ʩʧʦʩʦʙʦʤ ʦʙʱʝʥʠʷ, ʥʦ ʠ 

ʠʥʩʪʨʫʤʝʥʪʦʤ ʧʨʦʜʚʠʞʝʥʠʷ ʙʠʟʥʝʩ ï ʧʨʦʝʢʪʦʚ ʚʦ ʚʩʝʭ ʩʬʝʨʘʭ, ʚ ʪʦʤ 

ʯʠʩʣʝ ʚ ʩʬʝʨʝ ʦʙʱʝʩʪʚʝʥʥʦʛʦ ʧʠʪʘʥʠʷ. ɼʣʷ ʫʩʧʝʰʥʦʛʦ ʚʝʜʝʥʠʷ 

ʩʦʮʠʘʣʴʥʳʭ ʩʝʪʝʡ ʩ ʮʝʣʴʶ ʧʨʦʜʚʠʞʝʥʠʷ ʤʦʛʫʪ ʙʳʪʴ ʦʩʫʱʝʩʪʚʣʝʥʳ ʪʘʢʠʝ 

ʩʧʦʩʦʙʳ ʢʘʢ:   

1) ʢʘʯʝʩʪʚʝʥʥʳʡ ʚʠʟʫʘʣʴʥʳʡ ʠ ʪʝʢʩʪʦʚʳʡ ʢʦʥʪʝʥʪ; 

2) ʪʘʨʛʝʪʠʨʦʚʘʥʥʘʷ ʨʝʢʣʘʤʘ; 

3) ʨʝʢʣʘʤʘ ʚ ʩʦʦʙʱʝʩʪʚʘʭ; 

4) ʨʘʙʦʪʘ ʩ ʙʣʦʛʝʨʘʤʠ ʠ ʠʥʬʣʶʝʥʩʝʨʘʤʠ;  

5) ʚʟʘʠʤʦʜʝʡʩʪʚʠʝ ʩ ʧʦʣʴʟʦʚʘʪʝʣʷʤʠ, ʦʙʨʘʙʦʪʢʘ ʦʪʟʳʚʦʚ; 

6) ʢʦʥʢʫʨʩʳ ʠ ʨʦʟʳʛʨʳʰʠ [2]. 

ʇʨʦʘʥʘʣʠʟʠʨʦʚʘʚ ʢʘʢ ʢʨʫʧʥʳʝ, ʪʘʢ ʠ ʤʘʣʳʝ ʙʠʟʥʝʩʳ ʦʙʱʝʩʪʚʝʥʥʦʛʦ 

ʧʠʪʘʥʠʷ ʚ ʛ. ʅʦʚʦʩʠʙʠʨʩʢ, ʤʦʞʥʦ ʟʘʤʝʪʠʪʴ, ʯʪʦ ʩʧʝʮʠʘʣʠʩʪʳ ʚʳʙʠʨʘʶʪ 

ʥʝʩʢʦʣʴʢʦ ʧʨʝʜʩʪʘʚʣʝʥʥʳʭ ʚʳʰʝ ʩʧʦʩʦʙʦʚ ʠ ʠʩʧʦʣʴʟʫʶʪ ʠʭ ʚ 

ʩʦʚʦʢʫʧʥʦʩʪʠ. ʊʘʢ, ʫ ʨʝʩʪʦʨʘʥʘ ʠʪʘʣʴʷʥʩʢʦʡ ʢʫʭʥʠ çMorriconeè ʘʢʪʠʚʥʦ 

ʚʝʜʫʪʩʷ ʩʪʨʘʥʠʮʳ ʚʦ çɺʢʦʥʪʘʢʪʝè ʠ ʚ ʜʨʫʛʠʭ ʟʘʧʨʝʱʝʥʥʳʭ ʩʦʮʠʘʣʴʥʳʭ 

ʩʝʪʷʭ, ʠʤʝʶʱʠʝ ʚ ʦʙʱʝʡ ʩʣʦʞʥʦʩʪʠ ʦʢʦʣʦ 14 ʪʳʩʷʯ ʧʦʜʧʠʩʯʠʢʦʚ. ʅʘ 

ʩʪʨʘʥʠʮʘʭ ʤʦʞʥʦ ʫʚʠʜʝʪʴ ʚʠʟʫʘʣʴʥʳʡ ʠ ʪʝʢʩʪʦʚʳʡ ʢʦʥʪʝʥʪ, ʧʨʠʛʣʘʰʝʥʠʝ 

ʥʘ ʤʘʩʪʝʨ-ʢʣʘʩʩʳ ʠ ʩʧʝʮʠʘʣʴʥʳʝ ʧʨʝʜʣʦʞʝʥʠʷ ʩ ʚʳʛʦʜʥʳʤʠ ʘʢʮʠʷʤʠ [3]. 

ʂʘʬʝ çCHICKOè, ʥʘʭʦʜʷʱʝʝʩʷ ʚʦ ʤʥʦʛʠʭ ʛʦʨʦʜʘʭ ʈʦʩʩʠʠ, ʠʩʧʦʣʴʟʫʝʪ 

ʜʣʷ ʨʘʟʚʠʪʠʷ çTelegramè, çɺʢʦʥʪʘʢʪʝè ʠ ʜʨʫʛʠʝ ʧʣʘʪʬʦʨʤʳ, ʢʦʪʦʨʳʝ 

ʠʤʝʶʪ ʙʦʣʴʰʫʶ ʘʫʜʠʪʦʨʠʶ. ʂʘʬʝ ʩʧʝʮʠʘʣʠʟʠʨʦʚʘʥʦ ʥʘ ʢʦʨʝʡʩʢʫʶ 

ʢʫʭʥʶ ʠ ʜʝʣʠʪʩʷ ʥʝ ʪʦʣʴʢʦ ʥʦʚʠʥʢʘʤʠ ʚ ʤʝʥʶ, ʥʦ ʠ ʦʩʦʙʝʥʥʦʩʪʷʤʠ 

ʢʦʨʝʡʩʢʦʡ ʠ k-pop ʢʫʣʴʪʫʨʘʭ, ʯʪʦ ʥʘʧʨʷʤʫʶ ʥʘʮʝʣʝʥʦ ʥʘ ʠʭ ʮʝʣʝʚʫʶ 

ʘʫʜʠʪʦʨʠʶ [4-5]. ʄʘʨʢʝʪʦʣʦʛʠ ʠʩʧʦʣʴʟʫʶʪ ʨʘʟʣʠʯʥʳʝ ʠʥʩʪʨʫʤʝʥʪʳ 

ʧʨʦʜʚʠʞʝʥʠʷ: ʧʨʠʛʣʘʰʝʥʠʝ ʧʦʧʫʣʷʨʥʳʭ ʠʥʬʣʶʝʥʩʝʨʦʚ ʠ ʙʣʦʛʝʨʦʚ, 
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ʧʨʦʚʝʜʝʥʠʝ ʨʦʟʳʛʨʳʰʝʡ ʢʦʨʝʡʩʢʠʭ ʪʦʚʘʨʦʚ, ʚʟʘʠʤʦʜʝʡʩʪʚʠʝ 

ʧʦʜʧʠʩʯʠʢʦʚ ʠ ʦʙʨʘʙʦʪʢʘ ʦʪʟʳʚʦʚ ʚ ʢʦʤʤʝʥʪʘʨʠʷʭ.  

ʉʣʝʜʦʚʘʪʝʣʴʥʦ, ʚ ʠʥʜʫʩʪʨʠʠ ʧʠʪʘʥʠʷ ʘʢʪʠʚʥʦ ʧʨʠʤʝʥʷʶʪ 

ʚʳʰʝʧʝʨʝʯʠʩʣʝʥʥʳʝ ʩʧʦʩʦʙʳ ʧʨʦʜʚʠʞʝʥʠʷ ʥʘ ʨʘʟʣʠʯʥʳʭ ʧʣʦʱʘʜʢʘʭ. 

ʉʪʦʠʪ ʦʪʤʝʪʠʪʴ, ʯʪʦ ʚʘʞʥʦ ʥʝ ʪʦʣʴʢʦ ʚʳʙʨʘʪʴ ʧʦʜʭʦʜʷʱʫʶ ʩʪʨʘʪʝʛʠʶ 

ʧʨʦʜʚʠʞʝʥʠʷ, ʥʦ ʠ ʧʨʘʚʠʣʴʥʦ ʧʦʜʦʙʨʘʪʴ ʩʦʮʠʘʣʴʥʫʶ ʩʝʪʴ, ʦʧʠʨʘʷʩʴ ʥʘ 

ʪʠʧ ʧʨʝʜʧʨʠʷʪʠʷ ʦʙʱʝʩʪʚʝʥʥʦʛʦ ʧʠʪʘʥʠʷ (ʨʝʩʪʦʨʘʥ, ʙʘʨ, ʢʘʬʝ, ʩʪʦʣʦʚʘʷ 

ʠ ʪʘʢ ʜʘʣʝʝ), ʢʦʣʠʯʝʩʪʚʦ ʧʦʪʨʝʙʠʪʝʣʝʡ ʠ ʠʭ ʚʦʟʨʘʩʪʥʫʶ ʢʘʪʝʛʦʨʠʶ, 

ʫʨʦʚʝʥʴ ʧʣʘʪʝʞʝʩʧʦʩʦʙʥʦʩʪʠ ʠ ʪ.ʜ. ʆʧʨʝʜʝʣʠʚ ʧʦʜʭʦʜʷʱʫʶ ʩʪʨʘʪʝʛʠʶ 

ʧʨʦʜʚʠʞʝʥʠʷ, ʩʧʝʮʠʘʣʠʩʪʘʤ ʚʘʞʥʦ ʚʳʙʨʘʪʴ ʧʣʦʱʘʜʢʫ ʜʣʷ ʧʨʦʜʚʠʞʝʥʠʷ. 

ʉʝʡʯʘʩ ʚ ʈʌ ʥʘʠʙʦʣʝʝ ʨʘʩʧʨʦʩʪʨʘʥʝʥʥʳʤʠ ʩʦʮʠʘʣʴʥʳʤʠ ʩʝʪʷʤʠ 

ʷʚʣʷʶʪʩʷ çTelegramè ʠ çɺʢʦʥʪʘʢʪʝè ʠ ʜʨʫʛʠʝ ʟʘʧʨʝʱʝʥʥʳʝ ʩʦʮʠʘʣʴʥʳʝ 

ʩʝʪʠ. ʅʘʤʠ ʙʳʣʠ ʧʨʦʘʥʘʣʠʟʠʨʦʚʘʥʳ ʥʝʩʢʦʣʴʢʦ ʢʝʡʩʦʚ ʨʘʟʥʳʭ ʤʘʣʳʭ 

ʙʠʟʥʝʩʦʚ ʚ ʩʬʝʨʝ ʦʙʱʝʩʪʚʝʥʥʦʛʦ ʧʠʪʘʥʠʷ ʚ ʛ. ʅʦʚʦʩʠʙʠʨʩʢ, ʠ ʙʳʣʠ 

ʚʳʷʚʣʝʥʳ ʦʩʦʙʝʥʥʦʩʪʠ ʨʘʟʣʠʯʥʳʭ ʩʦʮʠʘʣʴʥʳʭ ʩʝʪʝʡ.  

ɿʘʧʨʝʱʝʥʥʘʷ ʚ ʈʌ çInstagramè1  ʦʩʪʘʝʪʩʷ ʜʦʩʪʘʪʦʯʥʦ ʧʦʧʫʣʷʨʥʦʡ 

ʧʣʘʪʬʦʨʤʦʡ ʜʣʷ ʧʨʦʜʚʠʞʝʥʠʷ, ʪʘʢ ʢʘʢ ʦʥʘ ʚʠʟʫʘʣʴʥʦ ʦʨʠʝʥʪʠʨʦʚʘʥʘ, ʪʦ 

ʝʩʪʴ ʧʦʜʭʦʜʠʪ ʢʘʢ ʜʣʷ ʬʦʪʦ- (ʬʦʪʦʛʨʘʬʠʠ ʙʣʶʜ, ʘʬʠʰʘ ʤʝʨʦʧʨʠʷʪʠʡ ʠ 

ʪ.ʧ.), ʪʘʢ ʠ ʜʣʷ ʚʠʜʝʦ-ʢʦʥʪʝʥʪʘ (ʘʥʦʥʩʳ ʥʦʚʳʭ ʙʣʶʜ, ʚʠʜʝʦʦʪʯʝʪʳ ʩ 

ʧʨʦʰʝʜʰʠʭ ʤʝʨʦʧʨʠʷʪʠʡ ʠ ʪ.ʧ.). ʊʘʢʘʷ ʩʦʮʠʘʣʴʥʘʷ ʩʝʪʴ ʧʦʤʦʛʘʝʪ 

ʫʜʝʨʞʠʚʘʪʴ ʫʞʝ ʧʦʩʪʦʷʥʥʳʭ ʢʣʠʝʥʪʦʚ, ʠ ʧʨʠʚʣʝʢʘʪʴ ʥʦʚʳʭ ʩ ʧʦʤʦʱʴʶ 

ʙʝʩʧʣʘʪʥʦʛʦ ʧʨʦʜʚʠʞʝʥʠʷ. 

çTelegramè ʠʩʧʦʣʴʟʫʝʪʩʷ ʩʢʦʨʝʝ ʥʝ ʜʣʷ ʧʨʦʜʚʠʞʝʥʠʷ, ʘ ʜʣʷ ʫʜʝʨʞʘʥʠʷ 

ʫʞʝ ʠʤʝʶʱʠʭʩʷ ʧʦʪʨʝʙʠʪʝʣʝʡ. ɺ ʩʚʦʠʭ ʢʘʥʘʣʘʭ ʦʨʛʘʥʠʟʘʮʠʠ ʯʘʱʝ ʚʩʝʛʦ 

ʚʳʢʣʘʜʳʚʘʶʪ ʢʘʢʠʝ-ʣʠʙʦ ʘʥʦʥʩʳ ʥʘ ʙʣʠʞʘʡʰʝʝ ʚʨʝʤʷ (ʥʘʧʨʠʤʝʨ, ʘʢʮʠʠ 

ʥʝʜʝʣʠ, ʤʝʨʦʧʨʠʷʪʠʷ ʚ ʵʪʦʤ ʤʝʩʷʮʝ ʠ ʪ.ʧ.), ʘ ʪʘʢʞʝ ʧʨʦʚʦʜʷʪ ʨʘʟʣʠʯʥʳʝ 

ʢʦʥʢʫʨʩʳ. çTelegramè ʧʨʘʢʪʠʯʝʩʢʠ ʥʝ ʜʘʝʪ ʚʦʟʤʦʞʥʦʩʪʠ ʙʝʩʧʣʘʪʥʦ 

ʧʨʦʜʚʠʛʘʪʴʩʷ ʚʥʫʪʨʠ ʩʘʤʦʡ ʩʦʮʠʘʣʴʥʦʡ ʩʝʪʠ. ʇʨʠ ʵʪʦʤ ʜʘʥʥʘʷ ʧʣʘʪʬʦʨʤʘ 

ʠʤʝʝʪ ʧʨʝʠʤʫʱʝʩʪʚʦ ð ʦʪʢʨʳʪʘʷ ʢʦʤʤʫʥʠʢʘʮʠʷ ʩ ʧʦʜʧʠʩʯʠʢʘʤʠ, ʟʘ ʩʯʝʪ 

ʩʦʟʜʘʥʠʷ ʜʦʧʦʣʥʠʪʝʣʴʥʳʭ ʢʘʥʘʣʦʚ ʜʣʷ ʦʙʱʝʥʠʷ. 

ʉʦʮʠʘʣʴʥʘʷ ʩʝʪʴ çɺʢʦʥʪʘʢʪʝè ʩʭʦʞʘ ʩ çTelegramè ʧʦ ʩʚʦʝʡ ʩʪʨʫʢʪʫʨʝ 

ʧʫʙʣʠʢʘʮʠʡ, ʦʜʥʘʢʦ ʩʝʡʯʘʩ çTelegramè ʦʭʚʘʪʳʚʘʝʪ ʙʦʣʴʰʝ 

ʧʦʣʴʟʦʚʘʪʝʣʝʡ, ʧʦʵʪʦʤʫ SMM-ʩʧʝʮʠʘʣʠʩʪʳ ʨʝʜʢʦ ʚʳʙʠʨʘʶʪ 

çɺʢʦʥʪʘʢʪʝè ʜʣʷ ʨʝʛʫʣʷʨʥʦʛʦ ʚʝʜʝʥʠʷ ʩʪʨʘʥʠʮʳ ʩʚʦʝʛʦ ʙʠʟʥʝʩ- ʧʨʦʝʢʪʘ. 

ʅʝʩʤʦʪʨʷ ʥʘ ʚʳʰʝʧʝʨʝʯʠʩʣʝʥʥʳʝ ʬʘʢʪʦʨʳ, ʩʣʝʜʫʝʪ ʦʪʤʝʪʠʪʴ, ʯʪʦ 

ʧʣʦʱʘʜʢʫ ʜʣʷ ʧʨʦʜʚʠʞʝʥʠʷ ʙʠʟʥʝʩʘ ʚ ʩʬʝʨʝ ʦʙʱʝʩʪʚʝʥʥʦʛʦ ʧʠʪʘʥʠʷ 

ʩʣʝʜʫʝʪ ʚʳʙʠʨʘʪʴ ʠʩʭʦʜʷ ʠʟ ʮʝʣʝʚʦʡ ʘʫʜʠʪʦʨʠʠ ʟʘʚʝʜʝʥʠʷ. çTelegramè 

ʦʭʚʘʪʳʚʘʝʪ ʩʧʝʢʪʨ ʧʦʣʴʟʦʚʘʪʝʣʝʡ, ʚʢʣʶʯʘʷ ʤʦʣʦʜʝʞʴ ʠ ʚʟʨʦʩʣʳʭ ʣʶʜʝʡ 

 
1 ʇʨʠʟʥʘʥʘ ʵʢʩʪʨʝʤʠʩʪʩʢʦʡ ʦʨʛʘʥʠʟʘʮʠʝʡ ʠ ʟʘʧʨʝʱʝʥʘ ʥʘ ʪʝʨʨʠʪʦʨʠʠ ʈʌ. 
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(25ï34 ʛʦʜʘ) [7]. ʉʦʮʠʘʣʴʥʘʷ ʩʝʪʴ çɺʢʦʥʪʘʢʪʝè ʠʩʧʦʣʴʟʫʝʪʩʷ ʮʝʣʝʚʦʡ 

ʘʫʜʠʪʦʨʠʝʡ ʚʦʟʨʘʩʪʦʤ 25ï34 ʛʦʜʘ ʠ 35ï44 ʛʦʜʘ [8]. ɿʘʧʨʝʱʝʥʥʘʷ ʚ ʈʌ 

ʩʝʪʴ çInstagramè1 ʚ ʙʦʣʴʰʝʡ ʩʪʝʧʝʥʠ ʠʩʧʦʣʴʟʫʝʪʩʷ ʤʦʣʦʜʳʤʠ ʣʶʜʴʤʠ 

18ï24 ʣʝʪ ʠ 25ï34 ʛʦʜʘ, ʦʩʦʙʝʥʥʦ ʧʦʧʫʣʷʨʥʘ ʩʨʝʜʠ ʞʝʥʱʠʥ [6]. 

ʉʦʮʠʘʣʴʥʳʝ ʩʝʪʠ ʠʤʝʶʪ ʙʦʣʴʰʦʝ ʚʣʠʷʥʠʝ ʥʘ ʧʦʩʪʨʦʝʥʠʝ ʙʠʟʥʝʩʘ ʚ 

ʩʬʝʨʝ ʦʙʱʝʩʪʚʝʥʥʦʛʦ ʧʠʪʘʥʠʷ. ɺʳʙʦʨ ʧʣʘʪʬʦʨʤʳ ʟʘʚʠʩʠʪ ʦʪ ʮʝʣʝʚʦʡ 

ʘʫʜʠʪʦʨʠʠ ʠ ʮʝʣʝʡ ʧʨʦʜʚʠʞʝʥʠʷ. ɼʣʷ ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʩʪʦʠʪ ʚʳʙʠʨʘʪʴ 

ʥʝʩʢʦʣʴʢʦ ʧʣʘʪʬʦʨʤ ʜʣʷ ʤʘʢʩʠʤʘʣʴʥʦʛʦ ʦʭʚʘʪʘ ʠ ʠʩʧʦʣʴʟʦʚʘʪʴ 

ʵʬʬʝʢʪʠʚʥʳʝ ʠʥʩʪʨʫʤʝʥʪʳ ʜʣʷ ʧʨʦʜʚʠʞʝʥʠʷ. 
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ɼʘʥʥʘʷ ʩʪʘʪʴʷ ʧʦʩʚʷʱʝʥʘ ʩʦʟʜʘʥʠʶ ʵʬʬʝʢʪʠʚʥʦʡ ʧʨʝʟʝʥʪʘʮʠʠ 

ʢʦʤʤʝʨʯʝʩʢʦʛʦ ʧʨʝʜʣʦʞʝʥʠʷ ʩ ʥʫʣʷ. ɺ ʥʝʡ ʨʘʩʩʤʘʪʨʠʚʘʶʪʩʷ ʦʩʥʦʚʥʳʝ ʵʪʘʧʳ ʠ 

ʵʣʝʤʝʥʪʳ, ʢʦʪʦʨʳʝ ʥʝʦʙʭʦʜʠʤʦ ʫʯʝʩʪʴ ʧʨʠ ʨʘʟʨʘʙʦʪʢʝ ʢʦʥʮʝʧʮʠʠ ʧʨʝʟʝʥʪʘʮʠʠ, 

ʘ ʪʘʢʞʝ ʨʘʟʣʠʯʥʳʝ ʚʠʜʳ ʧʨʦʜʘʶʱʠʭ ʧʨʝʟʝʥʪʘʮʠʡ.  

This presentation is dedicated to creating an effective presentation of a commercial 

offer from scratch. It examines the main stages and elements that need to be considered 

when developing a presentation concept, as well as various types of selling 

presentations. 

 

ʇʨʝʟʝʥʪʘʮʠʷ ʢʦʤʤʝʨʯʝʩʢʦʛʦ ʧʨʝʜʣʦʞʝʥʠʷ ʷʚʣʷʝʪʩʷ ʚʘʞʥʳʤ 

ʠʥʩʪʨʫʤʝʥʪʦʤ ʚ ʙʠʟʥʝʩʝ, ʧʦʩʢʦʣʴʢʫ ʦʥʘ ʧʦʟʚʦʣʷʝʪ: 

1. ʂʦʥʢʫʨʠʨʦʚʘʪʴ ʥʘ ʨʳʥʢʝ: ʚ ʫʩʣʦʚʠʷʭ ʚʳʩʦʢʦʡ ʢʦʥʢʫʨʝʥʮʠʠ 

ʥʝʦʙʭʦʜʠʤʦ ʵʬʬʝʢʪʠʚʥʦ ʧʨʝʜʩʪʘʚʣʷʪʴ ʩʚʦʠ ʪʦʚʘʨʳ ʠʣʠ ʫʩʣʫʛʠ. 

2. ʋʩʪʘʥʦʚʠʪʴ ʜʦʚʝʨʠʝ: ʃʠʯʥʘʷ ʧʨʝʟʝʥʪʘʮʠʷ ʧʦʤʦʛʘʝʪ ʫʩʪʘʥʦʚʠʪʴ 

ʜʦʚʝʨʠʝ ʤʝʞʜʫ ʢʦʤʧʘʥʠʝʡ ʠ ʧʦʪʝʥʮʠʘʣʴʥʳʤʠ ʢʣʠʝʥʪʘʤʠ. 

3. ɼʦʥʝʩʪʠ ʮʝʥʥʦʩʪʴ: ʇʨʘʚʠʣʴʥʦ ʧʦʜʛʦʪʦʚʣʝʥʥʘʷ ʧʨʝʟʝʥʪʘʮʠʷ 

ʧʦʤʦʛʘʝʪ ʯʝʪʢʦ ʜʦʥʝʩʪʠ ʮʝʥʥʦʩʪʴ ʧʨʝʜʣʦʞʝʥʠʷ ʠ ʝʛʦ ʧʨʝʠʤʫʱʝʩʪʚʘ. 

ʎʝʣʴ ʨʘʙʦʪʳ: ʠʟʫʯʠʪʴ ʦʩʦʙʝʥʥʦʩʪʠ ʩʦʩʪʘʚʣʝʥʠʷ ʧʨʝʟʝʥʪʘʮʠʡ 

ʢʦʤʤʝʨʯʝʩʢʠʭ ʧʨʝʜʣʦʞʝʥʠʡ. 
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ʧʨʝʜʣʦʞʝʥʠʷ; 

3) ʦʧʨʝʜʝʣʠʪʴ ʚʠʜʳ ʧʨʦʜʘʶʱʠʭ ʧʨʝʟʝʥʪʘʮʠʡ; 

4) ʩʦʟʜʘʪʴ ʦʧʨʦʩ ʜʣʷ ʚʳʙʦʨʘ ʣʫʯʰʝʛʦ ʤʝʪʦʜʘ; 

5) ʠʟʫʯʠʪʴ ʚʳʙʨʘʥʥʳʡ ʨʝʩʧʦʥʜʝʥʪʘʤʠ ʤʝʪʦʜ. 
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ʂʦʤʤʝʨʯʝʩʢʦʝ ʧʨʝʜʣʦʞʝʥʠʝ ï ʵʪʦ ʩʧʦʩʦʙ ʨʘʩʩʢʘʟʘʪʴ ʦ ʩʚʦʠʭ ʪʦʚʘʨʘʭ 

ʠ ʫʩʣʫʛʘʭ. ʆʥʦ ʙʳʚʘʝʪ ʭʦʣʦʜʥʳʤ (ʜʣʷ ʥʝʟʥʘʢʦʤʳʭ ʢʣʠʝʥʪʦʚ) ʠ ʛʦʨʷʯʠʤ 

(ʧʝʨʩʦʥʘʣʠʟʠʨʦʚʘʥʥʳʤ). ʏʪʦʙʳ ʩʦʟʜʘʪʴ ʢʘʯʝʩʪʚʝʥʥʦʝ ʧʨʝʜʣʦʞʝʥʠʝ, 

ʥʫʞʥʦ ʦʧʨʝʜʝʣʠʪʴ ʮʝʣʝʚʫʶ ʘʫʜʠʪʦʨʠʶ, ʩʬʦʨʤʫʣʠʨʦʚʘʪʴ ʮʝʣʴ ʠ 

ʩʦʩʪʘʚʠʪʴ ʩʪʨʫʢʪʫʨʠʨʦʚʘʥʥʳʡ ʪʝʢʩʪ ʩ ʧʨʠʟʳʚʦʤ ʢ ʜʝʡʩʪʚʠʶ. ɺʘʞʥʦ, 

ʯʪʦʙʳ ʧʨʝʜʣʦʞʝʥʠʝ ʙʳʣʦ ʢʨʘʪʢʠʤ ʠ ʩʦʩʨʝʜʦʪʦʯʝʥʥʳʤ ʥʘ ʦʜʥʦʤ 

ʧʨʦʜʫʢʪʝ. [2] 

ʉʦʟʜʘʥʠʝ ʢʦʤʤʝʨʯʝʩʢʦʛʦ ʧʨʝʜʣʦʞʝʥʠʷ ʩ ʥʫʣʷ ï ʵʪʦ ʜʦʩʪʘʪʦʯʥʦ 

ʚʘʞʥʳʡ ʧʨʦʮʝʩʩ. ʊʨʝʙʫʝʪʩʷ ʚʥʠʤʘʪʝʣʴʥʳʡ ʧʦʜʭʦʜ ʠ ʩʪʨʘʪʝʛʠʯʝʩʢʦʝ 

ʤʳʰʣʝʥʠʝ. ʆʩʥʦʚʥʳʝ ʰʘʛʠ ʠ ʵʣʝʤʝʥʪʳ, ʢʦʪʦʨʳʝ ʩʪʦʠʪ ʫʯʠʪʳʚʘʪʴ ʧʨʠ 

ʨʘʟʨʘʙʦʪʢʝ ʢʦʥʮʝʧʮʠʠ ʧʨʝʟʝʥʪʘʮʠʠ ʢʦʤʤʝʨʯʝʩʢʦʛʦ ʧʨʝʜʣʦʞʝʥʠʷ: 

1) ʦʧʨʝʜʝʣʝʥʠʝ ʮʝʣʠ; 

2) ʘʥʘʣʠʟ ʮʝʣʝʚʦʡ ʘʫʜʠʪʦʨʠʠ; 

3) ʩʪʨʫʢʪʫʨʘ ʢʦʤʤʝʨʯʝʩʢʦʛʦ ʧʨʝʜʣʦʞʝʥʠʷ; 

4) ʜʠʟʘʡʥ ʠ ʚʠʟʫʘʣʠʟʘʮʠʷ; 

5) ʧʦʜʛʦʪʦʚʢʘ ʢ ʧʨʝʟʝʥʪʘʮʠʠ; 

6) ʦʙʨʘʪʥʘʷ ʩʚʷʟʴ [1]. 

ʎʝʣʠ ʧʨʝʟʝʥʪʘʮʠʠ ʢʦʤʤʝʨʯʝʩʢʦʛʦ ʧʨʝʜʣʦʞʝʥʠʷ: 

1. ʇʨʠʚʣʝʯʝʥʠʝ ʚʥʠʤʘʥʠʷ. ɿʘʠʥʪʝʨʝʩʦʚʘʪʴ ʧʦʪʝʥʮʠʘʣʴʥʳʭ 

ʢʣʠʝʥʪʦʚ ʠ ʫʜʝʨʞʘʪʴ ʠʭ ʚʥʠʤʘʥʠʝ ʥʘ ʧʨʦʪʷʞʝʥʠʠ ʚʩʝʡ ʧʨʝʟʝʥʪʘʮʠʠ. 

2. ʀʥʬʦʨʤʠʨʦʚʘʥʠʝ. ʇʨʝʜʦʩʪʘʚʠʪʴ ʧʦʣʥʫʶ ʠ ʧʦʥʷʪʥʫʶ 

ʠʥʬʦʨʤʘʮʠʶ ʦ ʧʨʦʜʫʢʪʝ ʠʣʠ ʫʩʣʫʛʝ, ʚʢʣʶʯʘʷ ʭʘʨʘʢʪʝʨʠʩʪʠʢʠ, 

ʧʨʝʠʤʫʱʝʩʪʚʘ ʠ ʫʩʣʦʚʠʷ. 

3. ʋʙʝʜʠʪʴ. ʋʙʝʜʠʪʴ ʘʫʜʠʪʦʨʠʶ ʚ ʥʝʦʙʭʦʜʠʤʦʩʪʠ ʧʨʠʦʙʨʝʪʝʥʠʷ 

ʧʨʦʜʫʢʪʘ ʠʣʠ ʫʩʣʫʛʠ, ʧʨʦʜʝʤʦʥʩʪʨʠʨʦʚʘʚ ʝʛʦ ʧʨʝʠʤʫʱʝʩʪʚʘ ʠ ʨʝʰʝʥʠʷ, 

ʢʦʪʦʨʳʝ ʦʥ ʧʨʝʜʣʘʛʘʝʪ. 

4. ɿʘʢʣʶʯʝʥʠʝ ʩʜʝʣʢʠ. ʉʪʠʤʫʣʠʨʦʚʘʪʴ ʢʣʠʝʥʪʦʚ ʢ ʧʨʠʥʷʪʠʶ 

ʨʝʰʝʥʠʷ ʦ ʧʦʢʫʧʢʝ ʠʣʠ ʩʦʪʨʫʜʥʠʯʝʩʪʚʝ. 

ɿʘʜʘʯʠ ʧʨʝʟʝʥʪʘʮʠʠ ʢʦʤʤʝʨʯʝʩʢʦʛʦ ʧʨʝʜʣʦʞʝʥʠʷ: 

1. ɸʥʘʣʠʟ ʧʦʪʨʝʙʥʦʩʪʝʡ ʢʣʠʝʥʪʘ. ʆʧʨʝʜʝʣʠʪʴ ʟʘʧʨʦʩʳ ʘʫʜʠʪʦʨʠʠ 

ʜʣʷ ʘʜʘʧʪʘʮʠʠ ʧʨʝʜʣʦʞʝʥʠʷ. 

2. ʉʪʨʫʢʪʫʨʠʨʦʚʘʥʠʝ ʠʥʬʦʨʤʘʮʠʠ. ʆʨʛʘʥʠʟʦʚʘʪʴ ʤʘʪʝʨʠʘʣ 

ʣʦʛʠʯʥʦ ʠ ʧʦʩʣʝʜʦʚʘʪʝʣʴʥʦ. 

3. ʀʩʧʦʣʴʟʦʚʘʥʠʝ ʚʠʟʫʘʣʴʥʳʭ ʩʨʝʜʩʪʚ. ɺʢʣʶʯʠʪʴ ʛʨʘʬʠʢʠ ʠ 

ʠʟʦʙʨʘʞʝʥʠʷ ʜʣʷ ʣʫʯʰʝʛʦ ʚʦʩʧʨʠʷʪʠʷ. 

4. ʆʪʚʝʪʳ ʥʘ ʚʦʧʨʦʩʳ. ʇʦʜʛʦʪʦʚʠʪʴʩʷ ʢ ʚʦʟʤʦʞʥʳʤ ʚʦʧʨʦʩʘʤ ʠ 

ʚʦʟʨʘʞʝʥʠʷʤ. 

5. ʉʦʟʜʘʥʠʝ ʧʨʠʟʳʚʘ ʢ ʜʝʡʩʪʚʠʶ. ɿʘʚʝʨʰʠʪʴ ʧʨʝʟʝʥʪʘʮʠʶ ʯʝʪʢʠʤ 

ʧʨʠʟʳʚʦʤ ʢ ʜʝʡʩʪʚʠʶ. 
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ɼʣʷ ʥʘʯʘʣʘ ʨʘʩʩʤʦʪʨʠʤ ʤʝʪʦʜʳ ʩʦʟʜʘʥʠʷ ʧʨʦʜʘʶʱʝʡ ʧʨʝʟʝʥʪʘʮʠʠ 

ʢʦʤʤʝʨʯʝʩʢʦʛʦ ʧʨʝʜʣʦʞʝʥʠʷ ʠ ʚʳʙʝʨʝʤ ʦʧʪʠʤʘʣʴʥʳʡ ʚʘʨʠʘʥʪ. 

ʅʘ ʥʘʰ ʚʟʛʣʷʜ ʣʫʯʰʠʝ ʤʝʪʦʜʳ: çStorytellingè ʠ çʀʩʧʦʣʴʟʦʚʘʥʠʝ ʮʠʬʨ 

ʠ ʬʘʢʪʦʚè.  

ʄʳ ʧʨʦʚʝʣʠ ʦʧʨʦʩ, ʚ ʢʦʪʦʨʦʤ ʨʝʩʧʦʥʜʝʥʪʳ ʦʮʝʥʠʚʘʣʠ ʜʚʘ ʤʝʪʦʜʘ 

ʧʨʦʜʘʶʱʝʡ ʧʨʝʟʝʥʪʘʮʠʠ: çStorytellingè ʠ çʀʩʧʦʣʴʟʦʚʘʥʠʝ ʮʠʬʨ ʠ 

ʬʘʢʪʦʚè. ʈʝʟʫʣʴʪʘʪʳ ʧʦʢʘʟʘʣʠ, ʯʪʦ 71,3% ʩʣʳʰʘʣʠ ʦ ʢʦʤʤʝʨʯʝʩʢʠʭ 

ʧʨʝʜʣʦʞʝʥʠʷʭ, 16,4% ʩʦʟʜʘʚʘʣʠ ʩʚʦʠ ʧʨʝʟʝʥʪʘʮʠʠ, ʘ 43,9% ʩʯʠʪʘʶʪ 

ʠʩʪʦʨʠʶ ʚʘʞʥʦʡ ʜʣʷ ʧʨʠʥʷʪʠʷ ʨʝʰʝʥʠʷ ʦ ʧʦʢʫʧʢʝ. ʄʝʪʦʜ Storytelling 

ʦʢʘʟʘʣʩʷ ʙʦʣʝʝ ʧʨʠʚʣʝʢʘʪʝʣʴʥʳʤ ʜʣʷ 42,1% ʫʯʘʩʪʥʠʢʦʚ, ʘ 52,6% 

ʦʪʤʝʪʠʣʠ ʝʛʦ ʷʨʢʠʝ ʚʧʝʯʘʪʣʝʥʠʷ. 45,6% ʨʝʩʧʦʥʜʝʥʪʦʚ ʚʳʙʨʘʣʠ ʙʳ 

Storytelling ʜʣʷ ʩʚʦʝʛʦ ʙʠʟʥʝʩʘ.  

ʊʘʢʠʤ ʦʙʨʘʟʦʤ, ʤʝʪʦʜ çStorytellingè ʦʢʘʟʘʣʩʷ ʧʨʝʜʧʦʯʪʠʪʝʣʴʥʳʤ 

ʩʨʝʜʠ ʦʧʨʦʰʝʥʥʳʭ, ʯʪʦ ʧʦʜʪʦʣʢʥʫʣʦ ʥʘʩ ʢ ʝʛʦ ʜʘʣʴʥʝʡʰʝʤʫ ʠʟʫʯʝʥʠʶ ʠ 

ʩʦʟʜʘʥʠʶ ʧʨʝʟʝʥʪʘʮʠʡ. 

 

ʊʘʙʣʠʮʘ 11 - ʄʝʪʦʜʳ ʧʨʦʜʘʶʱʝʡ ʧʨʝʟʝʥʪʘʮʠʠ 
ɺʠʜʳ  ʇʣʶʩʳ ʄʠʥʫʩʳ 

ʀʥʬʦʨʤʠʨʦʚʘʥʠʝ ʈʘʩʩʢʘʟ ʦ ʧʨʦʜʫʢʪʝ, ʝʛʦ 

ʦʩʦʙʝʥʥʦʩʪʷʭ, 

ʧʨʝʠʤʫʱʝʩʪʚʘʭ  

ʠ ʦʪʣʠʯʠʷʭ  

ʦʪ ʢʦʥʢʫʨʝʥʪʥʳʭ 

ʧʨʝʜʣʦʞʝʥʠʡ. 

ʊʨʝʙʫʝʪ ʧʦʜʛʦʪʦʚʢʠ, ʤʦʞʝʪ 

ʙʳʪʴ ʥʝʫʜʘʯʥʦʡ, ʩʣʦʞʥʦʡ. 

ɼʝʤʦʥʩʪʨʘʮʠʷ ʂʣʠʝʥʪʘʤ ʜʘʶʪ ʧʦʪʨʦʛʘʪʴ 

ʠ ʧʨʠʤʝʨʠʪʴ ʧʨʦʜʫʢʪ, 

ʧʦʩʠʜʝʪʴ  

ʚ ʤʘʩʩʘʞʥʦʤ ʢʨʝʩʣʝ, 

ʧʦʣʝʞʘʪʴ ʥʘ ʤʘʪʨʘʩʝ ʠʣʠ 

ʧʦʧʨʦʙʦʚʘʪʴ  

ʯʪʦ-ʪʦ ʝʱʸ. 

ʅʝ ʚʩʝʛʜʘ ʫ ʧʦʢʫʧʘʪʝʣʷ ʝʩʪʴ 

ʚʦʟʤʦʞʥʦʩʪʴ ʧʨʠʢʦʩʥʫʪʴʩʷ  

ʢ ʨʝʢʣʘʤʠʨʫʝʤʦʤʫ ʪʦʚʘʨʫ  

ʠ ʦʮʝʥʠʪʴ ʝʛʦ, ʧʨʠ 

ʨʘʩʭʦʜʥʦʤ ʪʦʚʘʨʝ ʚʳʩʦʢʠʝ 

ʟʘʪʨʘʪʳ. 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ 

ʮʠʬʨ ʠ ʬʘʢʪʦʚ[5] 

ʆʥʠ ʧʦʤʦʛʘʶʪ ʥʘʛʣʷʜʥʦ 

ʧʦʢʘʟʘʪʴ ʧʦʣʴʟʫ  

ʠ ʵʬʬʝʢʪʠʚʥʦʩʪʴ 

ʧʨʦʜʫʢʪʘ. 

ʄʦʛʫʪ ʙʳʪʴ ʩʢʫʯʥʳʤʠ, 

ʩʣʦʞʥʦ ʩʦʟʜʘʪʴ 

ʫʚʣʝʢʘʪʝʣʴʥʳʡ ʢʦʥʪʝʥʪ, 

ʤʦʛʫʪ ʙʳʪʴ ʩʣʠʰʢʦʤ 

ʬʦʨʤʘʣʴʥʳʤʠ. 

ʉʦʟʜʘʥʠʝ 

ʢʘʨʪʠʥʳ 

ʙʫʜʫʱʝʛʦ 

ʄʦʞʥʦ ʩʦʟʜʘʪʴ ʦʙʨʘʟ, ʛʜʝ 

ʧʦʢʫʧʘʪʝʣʴ  

ʫʞʝ ʠʩʧʦʣʴʟʫʝʪ ʪʦʚʘʨ. 

ʆʪʩʫʪʩʪʚʠʝ ʥʘʛʣʷʜʥʦʛʦ 

ʧʨʠʤʝʨʘ ʦʩʥʦʚʘʥʥʦʡ ʥʘ 

ʯʫʞʦʡ ʠʩʪʦʨʠʠ, ʪʦʚʘʨ ʤʦʞʝʪ 

ʥʝ ʦʧʨʘʚʜʘʪʴ ʦʞʠʜʘʥʠʡ ʠ 

ʠʩʧʦʨʪʠʪ ʨʝʧʫʪʘʮʠʶ ʚ 

ʛʣʘʟʘʭ ʧʦʢʫʧʘʪʝʣʝʡ.  
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Storytelling[4] ɿʘʧʦʤʠʥʘʝʤʦʩʪʴ. 

ʋʚʣʝʢʘʪʝʣʴʥʦʩʪʴ. 

ɼʝʤʦʥʩʪʨʘʮʠʷ ʮʝʥʥʦʩʪʠ. 

ʕʤʦʮʠʦʥʘʣʴʥʦʝ 

ʚʦʚʣʝʯʝʥʠʝ. ʋʧʨʦʱʝʥʠʝ 

ʩʣʦʞʥʦʡ ʠʥʬʦʨʤʘʮʠʠ. 

ʅʝʦʙʭʦʜʠʤʦʩʪʴ ʥʘʚʳʢʦʚ, 

ʈʠʩʢ ʦʪʚʣʝʯʝʥʠʷ, ɺʨʝʤʷ, 

ʉʫʙʲʝʢʪʠʚʥʦʩʪʴ,  

ʅʝ ʚʩʝʛʜʘ ʫʤʝʩʪʥʦ. 

ʉʦʟʜʘʥʠʝ ʢʦʤʤʝʨʯʝʩʢʦʛʦ ʧʨʝʜʣʦʞʝʥʠʷ ʧʦ ʤʝʪʦʜʫ Storytelling 

ʚʢʣʶʯʘʝʪ ʥʝʩʢʦʣʴʢʦ ʢʣʶʯʝʚʳʭ ʵʪʘʧʦʚ. ɺʦʪ ʦʩʥʦʚʥʳʝ ʠʟ ʥʠʭ: ʦʧʨʝʜʝʣʝʥʠʝ 

ʮʝʣʠ, ʩʦʟʜʘʥʠʝ ʩʪʨʫʢʪʫʨʳ ʠʩʪʦʨʠʠ, ʥʘʧʠʩʘʥʠʝ ʩʮʝʥʘʨʠʷ, ʚʠʟʫʘʣʠʟʘʮʠʷ ʠ 

ʦʬʦʨʤʣʝʥʠʝ, ʨʝʧʝʪʠʮʠʷ, ʧʨʝʟʝʥʪʘʮʠʷ, ʟʘʚʝʨʰʝʥʠʝ ʠ ʧʨʠʟʳʚ ʢ ʜʝʡʩʪʚʠʶ 

[3] 

ʇʨʝʟʝʥʪʘʮʠʷ ʢʦʤʤʝʨʯʝʩʢʦʛʦ ʧʨʝʜʣʦʞʝʥʠʷ ï ʚʘʞʥʳʡ ʙʠʟʥʝʩ-

ʠʥʩʪʨʫʤʝʥʪ, ʧʦʟʚʦʣʷʶʱʠʡ ʢʦʥʢʫʨʠʨʦʚʘʪʴ ʥʘ ʨʳʥʢʝ, ʫʩʪʘʥʦʚʠʪʴ ʜʦʚʝʨʠʝ, 

ʜʦʥʝʩʪʠ ʮʝʥʥʦʩʪʴ. ɼʣʷ ʜʦʩʪʠʞʝʥʠʷ ʵʪʠʭ ʮʝʣʝʡ ʥʝʦʙʭʦʜʠʤʦ ʧʨʠʚʣʝʯʝʥʠʝ 

ʚʥʠʤʘʥʠʷ, ʠʥʬʦʨʤʠʨʦʚʘʥʠʝ, ʫʙʝʞʜʝʥʠʝ, ʟʘʢʣʶʯʝʥʠʝ ʩʜʝʣʢʠ. ʈʝʟʫʣʴʪʘʪʳ 

ʠʩʩʣʝʜʦʚʘʥʠʷ ʧʦʢʘʟʘʣʠ, ʯʪʦ çStorytellingè ʣʠʜʠʨʫʝʪ ʚ ʧʨʠʚʣʝʢʘʪʝʣʴʥʦʩʪʠ, 

ʷʨʢʠʭ ʚʧʝʯʘʪʣʝʥʠʷʭ, ʯʘʩʪʦʪʝ ʧʦʷʚʣʝʥʠʷ ʚ ʧʦʚʩʝʜʥʝʚʥʦʡ ʞʠʟʥʠ, ʘ ʪʘʢʞʝ ʚ 

ʚʳʙʦʨʝ ʜʣʷ ʧʨʝʟʝʥʪʘʮʠʠ ʩʚʦʝʛʦ ʙʠʟʥʝʩʘ.  
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ʅɸ ʇʈʆʀɿɺʆɼʉʊɺɽ 

 

ʅ.ɻ. ʄʝʨʟʣʠʢʠʥ 

ʈʦʩʩʠʡʩʢʘʷ ʘʢʘʜʝʤʠʷ ʥʘʨʦʜʥʦʛʦ ʭʦʟʷʡʩʪʚʘ ʠ ʛʦʩʫʜʘʨʩʪʚʝʥʥʦʡ 

ʩʣʫʞʙʳ ʧʨʠ ʇʨʝʟʠʜʝʥʪʝ ʈʦʩʩʠʡʩʢʦʡ ʌʝʜʝʨʘʮʠʠ (ʈɸʅʍʠɻʉ), 

ʛ. ʄʦʩʢʚʘ, ngmerzlikin@gmail.com 

ʅʘʫʯʥʳʡ ʨʫʢʦʚʦʜʠʪʝʣʴ: ʉʝʨʝʙʨʝʥʥʠʢʦʚ ʉ.ʉ., ʜ.ʵ.ʥ., ʧʨʦʬʝʩʩʦʨ 
 

ɼʦʧʦʣʥʝʥʥʘʷ ʠ ʚʠʨʪʫʘʣʴʥʘʷ ʨʝʘʣʴʥʦʩʪʴ ʚ ʥʘʩʪʦʷʱʠʡ ʤʦʤʝʥʪ ʤʝʥʷʶʪ 

ʧʦʜʭʦʜʳ ʢ ʦʨʛʘʥʠʟʘʮʠʠ ʧʨʦʮʝʩʩʦʚ ʦʙʫʯʝʥʠʷ ʧʝʨʩʦʥʘʣʘ ʧʨʝʜʧʨʠʷʪʠʷ. ʊʝʭʥʦʣʦʛʠʠ 

ʜʦʧʦʣʥʝʥʥʦʡ ʠ ʚʠʨʪʫʘʣʴʥʦʡ ʨʝʘʣʴʥʦʩʪʠ ʦʙʣʘʜʘʶʪ ʚʝʩʦʤʳʤ ʧʨʦʤʳʰʣʝʥʥʳʤ 

ʧʦʪʝʥʮʠʘʣʦʤ ʜʣʷ ʧʨʝʦʙʨʘʟʦʚʘʥʠʷ ʪʨʘʜʠʮʠʦʥʥʳʭ ʤʝʪʦʜʦʚ ʦʙʫʯʝʥʠʷ. ʇʨʘʢʪʠʢʘ 

ʧʨʠʤʝʥʝʥʠʷ ʪʝʭʥʦʣʦʛʠʡ ʜʦʧʦʣʥʝʥʥʦʡ ʠ ʚʠʨʪʫʘʣʴʥʦʡ ʨʝʘʣʴʥʦʩʪʠ ʧʦʢʘʟʳʚʘʝʪ, 

ʯʪʦ ʜʘʥʥʳʝ ʪʝʭʥʦʣʦʛʠʠ ʧʦʟʚʦʣʷʝʪ ʦʨʛʘʥʠʟʘʮʠʷʤ ʩʦʢʨʘʱʘʪʴ ʟʘʪʨʘʪʳ ʥʘ 

ʦʙʫʯʝʥʠʝ ʧʝʨʩʦʥʘʣʘ, ʫʤʝʥʴʰʘʪʴ ʢʦʣʠʯʝʩʪʚʦ ʦʰʠʙʦʢ ʠ ʧʦʚʳʰʘʪʴ 

ʧʨʦʠʟʚʦʜʠʪʝʣʴʥʦʩʪʴ ʪʨʫʜʘ.  

Augmented and virtual reality are currently changing approaches to the 

organization of personnel training processes. Augmented and virtual reality 

technologies have significant industrial potential to transform traditional teaching 

methods. The practice of using augmented and virtual reality technologies shows that 

these technologies allow organizations to reduce staff training costs, reduce errors and 

increase productivity. 

 

ʀʩʩʣʝʜʦʚʘʥʠʷ ʚ ʦʙʣʘʩʪʠ ʧʨʦʠʟʚʦʜʩʪʚʝʥʥʦʛʦ ʦʙʫʯʝʥʠʷ ʩ ʧʦʤʦʱʴʶ 

ʚʠʨʪʫʘʣʴʥʦʡ ʠ ʜʦʧʦʣʥʝʥʥʦʡ ʨʝʘʣʴʥʦʩʪʠ - ʚʘʞʥʘʷ ʠ ʨʘʟʚʠʚʘʶʱʘʷʩʷ ʪʝʤʘ, 

ʢʦʪʦʨʦʡ ʥʝ ʫʜʝʣʷʣʦʩʴ ʜʦʩʪʘʪʦʯʥʦʛʦ ʚʥʠʤʘʥʠʷ. ɿʘ ʧʦʩʣʝʜʥʠʝ ʥʝʩʢʦʣʴʢʦ 

ʣʝʪ ʪʝʭʥʦʣʦʛʠʷ ʚʠʨʪʫʘʣʴʥʦʡ ʨʝʘʣʴʥʦʩʪʠ ʧʦʣʫʯʠʣʘ ʟʥʘʯʠʪʝʣʴʥʦʝ 

ʨʘʟʚʠʪʠʝ, ʧʦʟʚʦʣʠʚ ʩʦʟʜʘʚʘʪʴ ʚʳʩʦʢʦʢʘʯʝʩʪʚʝʥʥʫʶ ʛʨʘʬʠʢʫ, ʩʦʟʜʘʚʘʪʴ 

ʦʱʫʱʝʥʠʝ ʧʦʛʨʫʞʝʥʠʷ ʠ ʨʘʩʰʠʨʷʪʴ ʚʦʟʤʦʞʥʦʩʪʠ ʩʣʦʞʥʳʭ, ʥʦ ʛʠʙʢʠʭ 

ʚʟʘʠʤʦʜʝʡʩʪʚʠʡ ʚ ʩʧʝʮʠʘʣʴʥʦ ʩʦʟʜʘʥʥʳʭ ʫʩʣʦʚʠʷʭ.  

ɼʦʧʦʣʥʝʥʥʘʷ (augmented reality, AR) ʠ ʚʠʨʪʫʘʣʴʥʘʷ ʨʝʘʣʴʥʦʩʪʴ (virtual 

reality, VR) (ʚʤʝʩʪʝ AR/VR) ï ʵʪʦ ʠʤʤʝʨʩʠʚʥʥʳʝ ʪʝʭʥʦʣʦʛʠʠ ʯʘʩʪʠʯʥʦʛʦ 

(ʜʦʧʦʣʥʝʥʥʘʷ ʨʝʘʣʴʥʦʩʪʴ) ʠʣʠ ʧʦʣʥʦʛʦ (ʚʠʨʪʫʘʣʴʥʘʷ ʨʝʘʣʴʥʦʩʪʴ) 

ʧʦʛʨʫʞʝʥʠʷ ʯʝʣʦʚʝʢʘ ʚ ʚʠʨʪʫʘʣʴʥʳʡ ʤʠʨ. ʇʦʩʨʝʜʩʪʚʦʤ ʪʝʭʥʦʣʦʛʠʡ 

AR/VR ʦʪʢʨʳʚʘʝʪʩʷ ʚʦʟʤʦʞʥʦʩʪʴ ʩʦʟʜʘʥʠʷ ʠʤʠʪʘʮʠʠ ʨʝʘʣʴʥʦʛʦ 

ʦʢʨʫʞʝʥʠʷ ʯʝʣʦʚʝʢʘ ʚ ʮʠʬʨʦʚʦʡ ʩʨʝʜʝ.  

ʆʩʥʦʚʦʧʦʣʦʞʥʠʢʦʤ ʢʦʥʮʝʧʮʠʠ AR/VR ʷʚʣʷʝʪʩʷ ʧʨʦʬʝʩʩʦʨ 

ɻʘʨʚʘʨʜʩʢʦʛʦ ʫʥʠʚʝʨʩʠʪʝʪʘ (ʉʐɸ) ɸ. ʉʘʟʝʨʣʝʥʜ. ʀʩʩʣʝʜʦʚʘʥʠʷ ɸ. 

ʉʘʟʝʨʣʝʥʜʘ ʩʬʦʨʤʠʨʦʚʘʣʠ ʧʨʠʥʮʠʧʳ ʠ ʫʩʣʦʚʠʷ ʢʣʘʩʩʠʬʠʢʘʮʠʠ 

ʫʢʘʟʘʥʥʳʭ ʪʝʭʥʦʣʦʛʠʡ. ʈʘʟʚʠʪʠʝ ʢʦʥʮʝʧʮʠʷ AR/VR ʜʣʷ ʫʨʦʚʥʷ 
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ʧʨʦʤʳʰʣʝʥʥʦʛʦ ʧʨʠʤʝʥʝʥʠʷ ʚ ʰʠʨʦʢʦʤ ʤʘʩʰʪʘʙʝ ʥʘʯʘʣʦʩʴ ʚ 1994 ʛ. 

ʙʣʘʛʦʜʘʨʷ ʨʘʙʦʪʘʤ ʧʨʦʬʝʩʩʦʨʘ ʊʦʨʦʥʪʩʢʦʛʦ ʫʥʠʚʝʨʩʠʪʝʪʘ (ʂʘʥʘʜʘ) ʇ. 

ʄʠʣʛʨʘʤʘ ʠ ʠʩʩʣʝʜʦʚʘʪʝʣʝʡ ʋʥʠʚʝʨʩʠʪʝʪʘ ʆʩʘʢʦ (ʗʧʦʥʠʷ) ʍ. ʊʘʢʝʤʫʨʳ, 

ɸ. ʋʪʩʫʤʠ., ʌ. ʂʠʰʠʥʦ. ʀʩʩʣʝʜʦʚʘʪʝʣʴʩʢʠʡ ʢʦʣʣʝʢʪʠʚ ʨʘʟʛʨʘʥʠʯʠʣ 

ʦʙʣʘʩʪʠ ʧʨʠʤʝʥʝʥʠʷ ʪʝʭʥʦʣʦʛʠʡ, ʧʨʦʚʝʣʠ ʤʦʜʫʣʷʮʠʶ ʧʝʨʚʠʯʥʳʭ 

ʩʧʦʩʦʙʦʚ ʧʨʠʤʝʥʝʥʠʷ AR/VR ʚ ʧʨʦʤʳʰʣʝʥʥʦʩʪʠ: ʚʠʟʫʘʣʠʟʘʮʠʷ ʙʠʟʥʝʩ-

ʧʨʦʮʝʩʩʦʚ ʠ ʚʳʚʦʜ ʠʥʬʦʨʤʘʮʠʠ (ʛʨʘʬʠʢʘ, ʘʫʜʠʦʬʘʡʣʳ, ʚʠʜʝʦʬʘʡʣʳ, 

ʨʘʙʦʯʠʝ ʠʥʩʪʨʫʢʮʠʠ) ʥʘ ʢʦʤʧʘʢʪʥʳʝ ʠ ʧʦʨʪʘʪʠʚʥʳʝ ʫʩʪʨʦʡʩʪʚʘ [1].  

ɿʘ ʥʝʩʢʦʣʴʢʦ ʜʝʩʷʪʠʣʝʪʠʡ, ʪʝʭʥʦʣʦʛʠʠ AR/VR ʧʨʦʰʣʠ ʧʫʪʴ ʦʪ 

ʫʟʢʦʩʧʝʮʠʘʣʠʟʠʨʦʚʘʥʥʳʭ ʪʝʭʥʦʣʦʛʠʯʝʩʢʠʭ ʨʝʰʝʥʠʡ ʧʦ ʚʠʟʫʘʣʠʟʘʮʠʠ 

ʵʣʝʤʝʥʪʦʚ ʧʨʦʤʳʰʣʝʥʥʦʛʦ ʦʙʦʨʫʜʦʚʘʥʠʷ ʜʦ ʦʜʥʦʡ ʠʟ ʩʘʤʳʭ ʰʠʨʦʢʦ 

ʨʘʩʧʨʦʩʪʨʘʥʸʥʥʳʭ ʮʠʬʨʦʚʳʭ ʪʝʭʥʦʣʦʛʠʡ ʚ ʧʨʦʤʳʰʣʝʥʥʦʩʪʠ. ɺ ʩʬʝʨʝ 

ʧʨʦʠʟʚʦʜʩʪʚʘ ʜʦʧʦʣʥʝʥʥʘʷ ʨʝʘʣʴʥʦʩʪʴ ʠ ʚʠʨʪʫʘʣʴʥʘʷ ʨʝʘʣʴʥʦʩʪʴ 

ʦʙʣʘʜʘʶʪ ʟʥʘʯʠʪʝʣʴʥʳʤ ʧʦʪʝʥʮʠʘʣʦʤ ʜʣʷ ʫʩʪʨʘʥʝʥʠʷ ʨʷʜʘ ʦʛʨʘʥʠʯʝʥʠʡ, 

ʩʚʷʟʘʥʥʳʭ ʩ ʪʨʘʜʠʮʠʦʥʥʳʤʠ ʧʨʠʥʮʠʧʘʤʠ ʚʳʧʦʣʥʝʥʠʷ 

ʧʨʦʠʟʚʦʜʩʪʚʝʥʥʳʭ ʨʘʙʦʪ, ʦʙʫʯʝʥʠʷ ʧʝʨʩʦʥʘʣʘ ʠ ʧʦʚʳʰʝʥʠʷ 

ʢʚʘʣʠʬʠʢʘʮʠʠ ʩʦʪʨʫʜʥʠʢʦʚ.  

ʆʜʥʠʤʠ ʠʟ ʪʠʧʦʚ ʪʘʢʠʭ ʦʛʨʘʥʠʯʝʥʠʡ ʷʚʣʷʶʪʩʷ ʩʣʦʞʥʦʩʪʠ ʩ ʩʦʟʜʘʥʠʝʤ 

ʫʩʣʦʚʠʡ ʜʣʷ ʤʦʜʝʣʠʨʦʚʘʥʠʷ ʩʦʩʪʦʷʥʠʷ ʚʥʝʰʥʝʡ ʠ ʚʥʫʪʨʝʥʥʝʡ ʩʨʝʜʳ, 

ʨʝʞʠʤʘ ʨʘʙʦʪʳ ʦʙʦʨʫʜʦʚʘʥʠʷ ʠ ʚʳʭʦʜʘ ʧʨʦʜʫʢʪʘ ʚ ʟʘʜʘʥʥʳʭ ʧʘʨʘʤʝʪʨʘʭ 

ʩʨʝʜʳ, ʚʦʩʧʨʦʠʟʚʦʜʩʪʚʦʤ ʪʨʝʥʠʥʛʦʚ ʧʦ ʦʙʫʯʝʥʠʷ ʧʝʨʩʦʥʘʣʘ ʠ ʩʦʟʜʘʥʠʷ 

ʩʧʝʮʠʘʣʴʥʳʭ ʫʩʣʦʚʠʡ ʜʣʷ ʤʦʜʝʣʠʨʦʚʘʥʠʷ ʜʝʡʩʪʚʠʡ ʩʦʪʨʫʜʥʠʢʦʚ.  

ɺ ʠʩʩʣʝʜʦʚʘʥʠʠ ɸ. ʉʦʩʥʠʣʦ, ʄ. ʋʩʪʶʞʘʥʠʥʦʡ ʦʪʤʝʯʘʝʪʩʷ, ʯʪʦ ʜʣʷ 

ʧʨʦʤʳʰʣʝʥʥʳʭ ʦʨʛʘʥʠʟʘʮʠʡ ʧʦʷʚʣʷʝʪʩʷ ʥʦʚʳʡ ʠʥʩʪʨʫʤʝʥʪ 

ʪʨʘʥʩʬʦʨʤʘʮʠʠ ʧʨʦʮʝʩʩʘ ʦʙʫʯʝʥʠʷ ʧʝʨʩʦʥʘʣʘ ï AR/VR ʪʝʭʥʦʣʦʛʠʠ [2]. ɺ 

ʨʘʤʢʘʭ ʜʘʥʥʦʡ ʪʨʘʥʩʬʦʨʤʘʮʠʠ ʧʨʦʠʩʭʦʜʠʪ ʠʟʤʝʥʝʥʠʝ ʪʨʘʜʠʮʠʦʥʥʦʛʦ 

ʧʦʜʭʦʜʘ ʢ ʦʙʫʯʝʥʠʶ ʚ ʩʪʦʨʦʥʫ ʮʠʬʨʦʚʦʛʦ ʤʦʜʝʣʠʨʦʚʘʥʠʷ ʦʧʝʨʘʮʠʡ, ʚ 

ʨʘʤʢʘʭ ʢʦʪʦʨʦʛʦ ʧʨʦʠʩʭʦʜʠʪ ʤʦʜʝʣʠʨʦʚʘʥʠʝ ʫʩʣʦʚʠʡ ʨʝʘʣʴʥʦʡ 

ʧʨʦʠʟʚʦʜʩʪʚʝʥʥʦʡ ʩʨʝʜʳ.  

ɿʥʘʯʠʤʦʩʪʴ ʦʙʫʯʝʥʠʷ ʩ ʠʩʧʦʣʴʟʦʚʘʥʠʝʤ ʚʠʨʪʫʘʣʴʥʦʡ ʠ ʜʦʧʦʣʥʝʥʥʦʡ 

ʨʝʘʣʴʥʦʩʪʠ ʦʪʤʝʯʘʣʠ ʚ ʋʥʠʚʝʨʩʠʪʝʪʝ ʄʵʨʠʣʝʥʜʘ, ʉʐɸ. ʂʦʣʣʝʢʪʠʚ 

ʠʩʩʣʝʜʦʚʘʪʝʣʝʡ ʧʦʜ ʨʫʢʦʚʦʜʩʪʚʦʤ ʕ. ʂʨʦʢʦʩʘ [3], ʧʨʠʰʝʣ ʢ ʚʳʚʦʜʘʤ, ʯʪʦ 

ʦʙʫʯʝʥʠʝ ʯʝʨʝʟ AR/VR ʪʝʭʥʦʣʦʛʠʠ ʧʦʚʳʰʘʝʪ ʫʨʦʚʝʥʴ ʟʘʧʦʤʠʥʘʝʤʦʩʪʠ 

ʤʘʪʝʨʠʘʣʘ ʥʘ 8,8% ʠ ʨʝʟʫʣʴʪʘʪʳ ʪʝʩʪʠʨʦʚʘʥʠʷ ʩʦʪʨʫʜʥʠʢʦʚ ʚʳʰʝ ʥʘ 10%, 

ʯʝʤ ʫ ʩʦʪʨʫʜʥʠʢʦʚ, ʧʨʦʰʝʜʰʠʭ ʪʨʘʜʠʮʠʦʥʥʦʝ ʦʙʫʯʝʥʠʝ. 

ʂʘʢ ʦʪʤʝʯʘʝʪʩʷ ʚ ʨʝʟʫʣʴʪʘʪʘʭ ʠʩʩʣʝʜʦʚʘʥʠʷ ʫʯʝʥʳʭ ʠʟ 

ʊʝʭʥʦʣʦʛʠʯʝʩʢʦʛʦ ʠʥʩʪʠʪʫʪʘ ʠʩʢʫʩʩʪʚ ʠ ʨʝʤʝʩʝʣ (ʌʨʘʥʮʠʷ) ʉ. ʌʣʝʨʠ, ʌ. 

ɹʝʨʥʘʨʘ, ʈ. ʇʘʢʝ, ʌ. ɹʣʘʥʰʘʨʘ, ʉ. ʈʠʰʠʨʘ, ʧʨʝʠʤʫʱʝʩʪʚʦʤ ʜʘʥʥʳʭ 

ʪʝʭʥʦʣʦʛʠʡ ʷʚʣʷʝʪʩʷ ʚʦʟʤʦʞʥʦʩʪʴ ʚʦʩʧʨʦʠʟʚʦʜʩʪʚʘ ʪʨʝʥʠʥʛʘ ʚ ʣʶʙʦʝ 

ʚʨʝʤʷ ʥʘ ʣʶʙʦʝ ʢʦʣʠʯʝʩʪʚʦ ʯʝʣʦʚʝʢ ʙʝʟ ʜʦʧʦʣʥʠʪʝʣʴʥʳʭ ʟʘʪʨʘʪ ʥʘ 
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ʦʙʫʯʝʥʠʝ ʥʘ ʩʪʝʥʜʦʚʳʭ ʠ ʪʨʝʥʠʨʦʚʦʯʥʳʭ ʩʪʘʥʢʘʭ [4]. ʇʦʤʠʤʦ ʧʨʦʯʝʛʦ, 

ʪʨʝʥʠʥʛʠ ʚ ʚʠʨʪʫʘʣʴʥʦʡ ʩʨʝʜʝ ʠʩʢʣʶʯʘʶʪ ʦʯʝʨʝʜʠ ʠ ʦʞʠʜʘʥʠʷ 

ʠʥʩʪʨʫʢʪʦʨʦʚ ʜʣʷ ʧʨʦʚʝʜʝʥʠʷ ʪʨʝʥʠʥʛʦʚ, ʫʚʝʣʠʯʠʚʘʶʪ ʜʦʩʪʫʧʥʦʩʪʴ 

ʦʙʦʨʫʜʦʚʘʥʠʷ ʠ ʫʚʝʣʠʯʠʚʘʶʪ ʢʘʯʝʩʪʚʦ ʦʩʚʦʝʥʠʷ ʤʘʪʝʨʠʘʣʘ ʜʦ 20% ʧʦ 

ʨʝʟʫʣʴʪʘʪʘʤ ʢʦʥʪʨʦʣʴʥʳʭ ʪʝʩʪʦʚ ʠ ʧʨʘʢʪʠʯʝʩʢʦʡ ʧʨʦʚʝʨʢʠ ʠʥʩʪʨʫʢʪʦʨʦʤ 

ʠʣʠ ʤʝʥʪʦʨʦʤ ʧʦ ʧʨʦʠʟʚʦʜʩʪʚʝʥʥʳʤ ʦʧʝʨʘʮʠʷʤ.  

ʀʩʩʣʝʜʦʚʘʪʝʣʠ ʠʟ ʋʥʠʚʝʨʩʠʪʝʪʘ ɸʨʣʠʥʛʪʦʥ (ʉʐɸ) ʖ. ʗʥʛʘ, ɼ. 

ʐʫʯʠʥʩʛʠʜʭʘ, ʍ. ʄʷʦ, ʂ. ʍʫʤʘʫʥ, ʦʪʤʝʯʘʶʪ, ʯʪʦ ʩʦʟʜʘʥʠʝ ʩʠʤʫʣʷʮʠʠ 

ʨʝʘʣʴʥʦʛʦ ʦʢʨʫʞʝʥʠʷ ʚ ʚʠʨʪʫʘʣʴʥʦʤ ʧʨʦʩʪʨʘʥʩʪʚʝ ʧʦʟʚʦʣʷʝʪ 

ʟʥʘʯʠʪʝʣʴʥʦ ʧʦʚʳʩʠʪʴ ʵʬʬʝʢʪʠʚʥʦʩʪʴ ʦʙʫʯʝʥʠʷ ʧʝʨʩʦʥʘʣʘ [5]. 

ʀʩʩʣʝʜʦʚʘʥʠʝ, ʧʨʦʚʝʜʝʥʥʦʝ ʥʘ ʙʘʟʝ Ford, General Electronics (GE) ʠ 

Lockheed Martin, ʧʦʢʘʟʘʣʦ, ʯʪʦ ʫʩʧʝʰʥʦ ʚʥʝʜʨʝʥʳ ʪʝʭʥʦʣʦʛʠʠ 

ʚʠʨʪʫʘʣʴʥʦʡ ʠ ʜʦʧʦʣʥʝʥʥʦʡ ʨʝʘʣʴʥʦʩʪʠ ʚ ʧʨʦʮʝʩʩʳ ʦʙʫʯʝʥʠʷ ʧʝʨʩʦʥʘʣʘ. 

Ford ʧʨʠʤʝʥʷʝʪ ʚʠʨʪʫʘʣʴʥʫʶ ʨʝʘʣʴʥʦʩʪʴ ʚ ʧʨʦʮʝʩʩʝ ʦʙʫʯʝʥʠʷ ʠ 

ʧʝʨʝʧʦʜʛʦʪʦʚʢʠ ʠʥʞʝʥʝʨʦʚ-ʧʨʦʝʢʪʠʨʦʚʱʠʢʦʚ. ʉʠʩʪʝʤʘ ʚʠʨʪʫʘʣʴʥʦʛʦ 

ʦʙʫʯʝʥʠʷ Ford ʧʦʟʚʦʣʷʝʪ ʪʱʘʪʝʣʴʥʦ ʧʣʘʥʠʨʦʚʘʪʴ ʵʪʘʧʳ, ʚʠʟʫʘʣʠʟʠʨʦʚʘʪʴ 

ʠ ʤʦʜʝʣʠʨʦʚʘʪʴ ʧʨʦʠʟʚʦʜʩʪʚʝʥʥʳʝ ʩʪʘʜʠʠ, ʜʝʪʘʣʠʟʠʨʦʚʘʪʴ ʠ ʧʦʜʨʦʙʥʦ 

ʦʧʠʩʘʪʴ ʪʦʪ ʠʣʠ ʠʥʦʡ ʵʪʘʧ ʧʨʦʠʟʚʦʜʩʪʚʘ.  

General Electronics ʧʨʠʤʝʥʷʝʪ ʚʠʨʪʫʘʣʴʥʫʶ ʠ ʜʦʧʦʣʥʝʥʥʫʶ 

ʨʝʘʣʴʥʦʩʪʴ ʧʨʠ ʧʦʜʢʣʶʯʝʥʠʠ ʚʝʪʨʷʥʳʭ ʪʫʨʙʠʥ. ʅʘ ʩʧʝʮʠʘʣʴʥʳʝ ʦʯʢʠ ʠ 

ʰʣʝʤʘ ʚʦʩʧʨʦʠʟʚʦʜʠʪʩʷ ʚʠʜʝʦ, ʘʫʜʠʦ ʠ ʪʝʢʩʪʦʚʳʝ ʠʥʩʪʨʫʢʮʠʠ ʧʦ 

ʧʦʜʢʣʶʯʝʥʠʶ ʪʫʨʙʠʥʳ ʢ ʵʣʝʢʪʨʠʯʝʩʢʦʡ ʩʝʪʠ.  ʇʦ ʦʮʝʥʢʝ ʠʩʩʣʝʜʦʚʘʪʝʣʷ 

GE, ʜʘʥʥʳʡ ʧʦʜʭʦʜ ʧʦʟʚʦʣʠʣ ʧʦʚʳʩʠʪʴ ʧʨʦʠʟʚʦʜʠʪʝʣʴʥʦʩʪʴ ʥʘ 34,5% ʧʦ 

ʩʨʘʚʥʝʥʠʶ ʩ ʪʨʘʜʠʮʠʦʥʥʳʤ ʦʙʫʯʝʥʠʝʤ ʧʝʨʩʦʥʘʣʘ ʧʦ ʪʝʭʥʦʣʦʛʠʯʝʩʢʦʤʫ 

ʧʦʜʢʣʶʯʝʥʠʶ ʠ ʧʨʠʩʦʝʜʠʥʝʥʠʶ [5].  

ʂʦʤʧʘʥʠʷ Lockheed Martin ʨʘʟʨʘʙʦʪʘʣʘ ʚʠʨʪʫʘʣʴʥʫʶ ʩʨʝʜʫ ʜʣʷ 

ʦʙʫʯʝʥʠʷ ʧʝʨʩʦʥʘʣʘ ʩʦʟʜʘʥʠʶ ʠʩʪʨʝʙʠʪʝʣʷ F-35. ʆʥʠ ʩʦʦʙʱʠʣʠ, ʯʪʦ 

ʩʦʪʨʫʜʥʠʢ, ʧʨʦʰʝʜʰʠʡ ʦʙʫʯʝʥʠʝ ʚ ʚʠʨʪʫʘʣʴʥʦʡ ʨʝʘʣʴʥʦʩʪʠ, ʨʘʙʦʪʘʣ 

ʙʳʩʪʨʝʝ ʠ ʩ ʪʦʯʥʦʩʪʴʶ ʚ 96% ʧʨʠ ʠʟʛʦʪʦʚʣʝʥʠʠ ʚ ʨʝʘʣʴʥʳʭ ʫʩʣʦʚʠʷʭ. 

ʈʝʟʫʣʴʪʘʪʳ ʩʚʠʜʝʪʝʣʴʩʪʚʫʶʪ ʦ ʪʦʤ, ʯʪʦ ʚʠʨʪʫʘʣʴʥʘʷ ʨʝʘʣʴʥʦʩʪʴ ʤʦʞʝʪ 

ʩʪʘʪʴ ʯʨʝʟʚʳʯʘʡʥʦ ʮʝʥʥʳʤ ʠʥʩʪʨʫʤʝʥʪʦʤ ʚ ʦʙʫʯʝʥʠʠ ʧʨʦʠʟʚʦʜʩʪʚʝʥʥʳʭ 

ʢʘʜʨʦʚ ʥʦʚʦʛʦ ʧʦʢʦʣʝʥʠʷ. 

ɺ ʧʨʘʢʪʠʢʝ ʦʪʝʯʝʩʪʚʝʥʥʳʭ ʧʨʝʜʧʨʠʷʪʠʡ ʪʝʭʥʦʣʦʛʠʠ ʜʦʧʦʣʥʝʥʥʦʡ ʠ 

ʚʠʨʪʫʘʣʴʥʦʡ ʨʝʘʣʴʥʦʩʪʠ ʧʨʠʤʝʥʷʶʪʩʷ ʚ ʧʨʦʮʝʩʩʝ ʧʦʜʛʦʪʦʚʢʠ 

ʤʘʰʠʥʠʩʪʦʚ, ʤʦʥʪʝʨʦʚ ʧʫʪʠ, ʩʦʩʪʘʚʠʪʝʣʷ ʧʦʝʟʜʦʚ ʠ ʨʘʙʦʪʥʠʢʦʚ ʜʨʫʛʠʭ 

ʧʨʦʬʝʩʩʠʡ ʇɸʆ çʈɾɼè ʧʨʠ ʦʙʫʯʝʥʠʠ ʧʨʦʤʳʰʣʝʥʥʦʛʦ ʧʝʨʩʦʥʘʣʘ. 

ʇʨʠʤʝʥʝʥʠʝ ʧʦʜʦʙʥʦʛʦ ʮʠʬʨʦʚʦʛʦ ʦʙʫʯʝʥʠʷ ʧʦʟʚʦʣʠʣʦ ʇɸʆ çʈɾɼè 

ʧʦʚʳʩʠʪʴ ʨʝʟʫʣʴʪʘʪʳ ʢʦʥʪʨʦʣʴʥʳʭ ʪʝʩʪʦʚ ʥʘ 28,5%, ʘ ʠʥʬʦʨʤʘʮʠʷ, 

ʧʨʝʜʩʪʘʚʣʝʥʥʘʷ ʯʝʨʝʟ VR, ʫʩʚʘʠʚʘʣʘʩʴ ʚ 3 ʨʘʟʘ ʣʫʯʰʝ, ʯʝʤ ʦʙʳʯʥʦ [6]. 



 

350 

 

ʇʦ ʨʝʟʫʣʴʪʘʪʘʤ ʠʩʩʣʝʜʦʚʘʥʠʷ, ʪʝʭʥʦʣʦʛʠʠ AR/VR ʚ ʦʙʫʯʝʥʠʠ 

ʧʨʦʤʳʰʣʝʥʥʦʛʦ ʧʝʨʩʦʥʘʣʘ ʤʦʛʫʪ ʙʳʪʴ ʧʨʠʤʝʥʝʥʳ ʚ ʩʣʝʜʫʶʱʠʭ 

ʩʮʝʥʘʨʠʷʭ ʠ ʩʧʦʩʦʙʘʭ: 

¶ ʩʠʤʫʣʷʮʠʠ ʧʨʦʮʝʩʩʘ ʦʙʫʯʝʥʠʷ ʚ ʙʝʟʦʧʘʩʥʦʡ ʩʨʝʜʝ; 

¶ ʥʘʫʯʝʥʠʝ ʩʦʪʨʫʜʥʠʢʦʚ ʧʨʘʚʠʣʴʥʦʤʫ ʚʳʧʦʣʥʝʥʠʶ ʦʧʝʨʘʮʠʡ ʠ 

ʢʦʨʨʝʢʪʥʦʡ ʧʦʩʣʝʜʦʚʘʪʝʣʴʥʦʩʪʠ ʟʘ ʩʯʝʪ ʤʦʜʝʣʠʨʦʚʘʥʠʷ 

ʧʨʦʠʟʚʦʜʩʪʚʝʥʥʳʭ ʧʨʦʮʝʩʩʦʚ; 

¶ ʦʧʝʨʘʪʠʚʥʳʡ ʜʦʩʪʫʧ ʢ ʠʥʪʝʨʘʢʪʠʚʥʳʤ ʧʦʰʘʛʦʚʳʤ ʠʥʩʪʨʫʢʮʠʷʤ 

ʩ ʚʦʟʤʦʞʥʦʩʪʴʶ ʚʦcʧʨʦʠʟʚʦʜʩʪʚʘ; 

¶ ʦʙʫʯʝʥʠʝ ʧʨʘʢʪʠʯʝʩʢʠʤ ʥʘʚʳʢʘʤ ʠ ʟʘʢʨʝʧʣʝʥʠʝ ʥʘʚʳʢʦʚ ʟʘ ʩʯʝʪ 

ʦʪʨʘʙʦʪʢʠ ʢʦʥʢʨʝʪʥʳʭ ʜʝʡʩʪʚʠʡ; 

¶ ʦʙʫʯʝʥʠʝ ʧʝʨʩʦʥʘʣʘ ʧʨʦʤʳʰʣʝʥʥʦʡ ʙʝʟʦʧʘʩʥʦʩʪʠ ʠ ʧʦʚʝʜʝʥʠʷ ʚ 

ʫʩʣʦʚʠʷʭ ʘʚʘʨʠʡ ʠ ʯʨʝʟʚʳʯʘʡʥʳʭ ʩʠʪʫʘʮʠʡ; 

¶ ʜʠʩʪʘʥʮʠʦʥʥʘʷ ʧʝʨʝʜʘʯʘ ʟʥʘʥʠʡ ʦʪ ʥʘʩʪʘʚʥʠʢʘ ʠ ʦʥʣʘʡʥ 

ʧʨʦʚʝʨʢʘ ʚʳʧʦʣʥʝʥʥʦʡ ʦʧʝʨʘʮʠʠ.  

ɺ ʩʚʦʝʡ ʩʦʚʦʢʫʧʥʦʩʪʠ, ʪʝʭʥʦʣʦʛʠʠ ʜʦʧʦʣʥʝʥʥʦʡ ʠ ʚʠʨʪʫʘʣʴʥʦʡ 

ʨʝʘʣʴʥʦʩʪʠ ʧʦʟʚʦʣʷʶʪ ʧʝʨʝʦʩʤʳʩʣʠʪʴ ʪʨʘʜʠʮʠʦʥʥʳʝ ʬʠʟʠʯʝʩʢʠʝ 

ʧʦʜʭʦʜʳ ʢ ʦʙʫʯʝʥʠʶ ʧʝʨʩʦʥʘʣʘ. ɺ ʜʘʥʥʳʭ ʪʝʭʥʦʣʦʛʠʷʭ ʩʢʨʳʪ ʧʦʪʝʥʮʠʘʣ 

ʥʝ ʪʦʣʴʢʦ ʚ ʯʘʩʪʠ ʧʦʚʳʰʝʥʠʷ ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʦʙʫʯʝʥʠʷ ʩʦʪʨʫʜʥʠʢʦʚ, ʥʦ 

ʠ ʚ ʯʘʩʪʠ ʩʦʢʨʘʱʝʥʠʷ ʟʘʪʨʘʪ ʥʘ ʦʨʛʘʥʠʟʘʮʠʶ ʜʘʥʥʳʭ ʧʨʦʮʝʩʩʦʚ.  
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ʕʬʬʝʢʪʠʚʥʦʩʪʴ - ʧʦʥʷʪʠʝ ʤʥʦʛʦʛʨʘʥʥʦʝ. ɺ ʜʘʥʥʦʡ ʩʪʘʪʴʝ ʧʨʝʜʣʘʛʘʝʪʩʷ 

ʠʩʪʦʨʠʯʝʩʢʠʡ ʦʙʟʦʨ ʢʦʥʮʝʧʮʠʠ ʵʬʬʝʢʪʠʚʥʦʩʪʠ, ʛʜʝ ʧʨʦʩʣʝʞʠʚʘʝʪʩʷ ʵʚʦʣʶʮʠʷ 

ʵʪʦʛʦ ʧʦʥʷʪʠʷ ʩ ʥʘʯʘʣʘ 20-ʛʦ ʚʝʢʘ ʜʦ ʥʘʰʠʭ ʜʥʝʡ. ʈʘʩʩʤʘʪʨʠʚʘʶʪʩʷ ʨʘʟʣʠʯʥʳʝ 

ʘʩʧʝʢʪʳ ʵʬʬʝʢʪʠʚʥʦʩʪʠ, ʩʨʝʜʠ ʢʦʪʦʨʳʭ ʩʚʷʟʴ ʩ ʧʨʦʤʳʰʣʝʥʥʳʤʠ ʨʝʚʦʣʶʮʠʷʤʠ, 

ʪʝʭʥʦʣʦʛʠʯʝʩʢʠʤʠ ʜʦʩʪʠʞʝʥʠʷʤʠ ʠ ʨʘʟʣʠʯʥʳʤʠ ʦʙʣʘʩʪʷʤʠ, ʪʘʢʠʤʠ ʢʘʢ 

ʵʢʦʥʦʤʠʢʘ, ʤʝʥʝʜʞʤʝʥʪ ʠ ʩʦʮʠʦʣʦʛʠʷ. ʇʨʠ ʘʥʘʣʠʟʝ ʠʩʪʦʨʠʯʝʩʢʦʛʦ ʢʦʥʪʝʢʩʪʘ 

ʧʦʥʷʪʠʷ ʠ ʩʦʚʨʝʤʝʥʥʳʭ ʚʳʟʦʚʦʚ ʩʪʘʪʴʷ ʜʘʝʪ ʮʝʥʥʫʶ ʦʩʥʦʚʫ ʜʣʷ ʧʦʥʠʤʘʥʠʷ 

ʢʦʥʮʝʧʮʠʠ ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʠ ʝʸ ʟʥʘʯʝʥʠʷ ʚ ʩʦʚʨʝʤʝʥʥʦʤ ʦʙʱʝʩʪʚʝ. 

Efficiency is a multifaceted concept. This article offers a historical overview of the 

concept of efficiency, which traces the evolution of this concept from the beginning of 

the 20th century to the present day. Various aspects of efficiency are considered, 

including the connection with industrial revolutions, technological advances and 

various fields such as economics, management and sociology. In analyzing the 

historical context of the concept and modern challenges, the article provides a valuable 

basis for understanding the concept of efficiency and its significance in modern society. 

 

ʇʦʥʷʪʠʝ ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʵʚʦʣʶʮʠʦʥʠʨʦʚʘʣʦ ʩ ʪʝʯʝʥʠʝʤ ʚʨʝʤʝʥʠ ʚ 

ʢʦʥʪʝʢʩʪʝ ʠʥʜʫʩʪʨʠʘʣʠʟʘʮʠʠ ʠ ʨʘʟʚʠʪʠʷ ʥʘʫʯʥʳʭ ʜʠʩʮʠʧʣʠʥ. 

ʇʝʨʚʦʝ ʫʧʦʤʠʥʘʥʠʝ ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʚʩʪʨʝʯʘʝʪʩʷ ʚ ʢʥʠʛʝ ʍ. ʕʤʝʨʩʦʥʘ 

çʕʬʬʝʢʪʠʚʥʦʩʪʴ ʢʘʢ ʦʩʥʦʚʘ ʧʨʦʠʟʚʦʜʩʪʚʝʥʥʦʡ ʜʝʷʪʝʣʴʥʦʩʪʠ ʠ 

ʟʘʨʘʙʦʪʥʦʡ ʧʣʘʪʳè, ʥʘʧʠʩʘʥʥʦʡ ʚ 1908 ʛʦʜʫ. ɺ ʜʘʥʥʦʡ ʢʥʠʛʝ ʬʦʢʫʩ ʙʳʣ 

ʥʘʧʨʘʚʣʝʥ ʥʘ ʧʨʦʠʟʚʦʜʩʪʚʝʥʥʫʶ ʵʬʬʝʢʪʠʚʥʦʩʪʴ [3].  

ʉʦ ʚʨʝʤʝʥʝʤ ʢʨʫʛ ʷʚʣʝʥʠʡ, ʢ ʢʦʪʦʨʦʤʫ ʧʨʠʤʝʥʷʣʦʩʴ ʧʦʥʷʪʠʝ 

ʵʬʬʝʢʪʠʚʥʦʩʪʠ, ʩʪʘʣ ʙʦʣʝʝ ʰʠʨʦʢʠʤ.  

ɺʦ-ʧʝʨʚʳʭ, ʵʢʦʣʦʛʠʯʝʩʢʘʷ ʵʬʬʝʢʪʠʚʥʦʩʪʴ. ʆʮʝʥʠʚʘʝʪʩʷ, ʥʘʩʢʦʣʴʢʦ 

ʵʬʬʝʢʪʠʚʥʦ ʠʩʧʦʣʴʟʫʶʪʩʷ ʧʨʠʨʦʜʥʳʝ ʨʝʩʫʨʩʳ ʠ ʩʥʠʞʘʝʪʩʷ ʥʝʛʘʪʠʚʥʦʝ 

ʚʦʟʜʝʡʩʪʚʠʝ ʥʘ ʧʨʠʨʦʜʫ. 

https://scilead.ru/article/4950-effektivnost-primeneniya-virtualnoj-realnosti
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ɺʦ-ʚʪʦʨʳʭ, ʫʧʨʘʚʣʝʥʯʝʩʢʘʷ ʵʬʬʝʢʪʠʚʥʦʩʪʴ. ʆʮʝʥʠʚʘʝʪʩʷ, ʥʘʩʢʦʣʴʢʦ 

ʵʬʬʝʢʪʠʚʥʦ ʦʨʛʘʥʠʟʘʮʠʷ ʜʦʩʪʠʛʘʝʪ ʩʚʦʠʭ ʮʝʣʝʡ, ʠʩʧʦʣʴʟʫʷ ʠʤʝʶʱʠʝʩʷ 

ʨʝʩʫʨʩʳ. 

ɺ-ʪʨʝʪʴʠʭ, ʩʦʮʠʘʣʴʥʘʷ ʵʬʬʝʢʪʠʚʥʦʩʪʴ. ʆʮʝʥʠʚʘʝʪʩʷ, ʥʘʩʢʦʣʴʢʦ 

ʵʬʬʝʢʪʠʚʥʦ ʦʨʛʘʥʠʟʘʮʠʷ ʜʦʩʪʠʛʘʝʪ ʩʚʦʠʭ ʮʝʣʝʡ ʩ ʧʦʤʦʱʴʶ ʠʤʝʶʱʠʭʩʷ 

ʨʝʩʫʨʩʦʚ. 

ɺ-ʯʝʪʚʝʨʪʳʭ, ʵʢʦʥʦʤʠʯʝʩʢʘʷ ʵʬʬʝʢʪʠʚʥʦʩʪʴ. ʆʮʝʥʠʚʘʝʪʩʷ, ʥʘʩʢʦʣʴʢʦ 

ʦʧʪʠʤʘʣʴʥʦ ʠʩʧʦʣʴʟʫʶʪʩʷ ʨʝʩʫʨʩʳ ʚ ʵʢʦʥʦʤʠʢʝ, ʚʢʣʶʯʘʷ ʨʘʩʧʨʝʜʝʣʝʥʠʝ 

ʨʝʩʫʨʩʦʚ, ʧʨʦʠʟʚʦʜʩʪʚʦ ʪʦʚʘʨʦʚ ʠ ʫʩʣʫʛ, ʠ ʧʦʪʨʝʙʣʝʥʠʝ [6]. 

ʂʨʦʤʝ ʪʦʛʦ, ʧʦʥʷʪʠʝ ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʪʝʩʥʦ ʩʚʷʟʘʥʦ ʩ ʧʨʦʤʳʰʣʝʥʥʳʤʠ 

ʨʝʚʦʣʶʮʠʷʤʠ ʠ ʨʘʟʚʠʪʠʝʤ ʪʝʭʥʦʣʦʛʠʡ. ɼʘʥʥʘʷ ʩʚʷʟʴ ʦʪʣʠʯʥʦ 

ʧʨʦʩʣʝʞʠʚʘʝʪʩʷ ʥʘ ʧʨʠʤʝʨʝ ʯʝʪʳʨʸʭ ʧʨʦʤʳʰʣʝʥʥʳʭ ʨʝʚʦʣʶʮʠʡ [1]. 

ɺʳʜʝʣʷʶʪ ʥʝʩʢʦʣʴʢʦ ʚʠʜʦʚ ʵʬʬʝʢʪʠʚʥʦʩʪʠ, ʢʦʪʦʨʳʝ ʚʘʨʴʠʨʫʶʪʩʷ ʚ 

ʟʘʚʠʩʠʤʦʩʪʠ ʦʪ ʢʦʥʢʨʝʪʥʦʡ ʦʙʣʘʩʪʠ ʠʩʩʣʝʜʦʚʘʥʠʷ ʠ ʠʩʧʦʣʴʟʫʝʤʦʡ 

ʤʝʪʦʜʦʣʦʛʠʠ. ʆʩʥʦʚʥʳʝ ʢʘʪʝʛʦʨʠʠ, ʢʦʪʦʨʳʝ ʥʘʠʙʦʣʝʝ ʯʘʩʪʦ 

ʫʧʦʤʠʥʘʶʪʩʷ ʚ ʥʘʫʯʥʦʡ ʣʠʪʝʨʘʪʫʨʝ: ʵʢʦʥʦʤʠʯʝʩʢʘʷ, ʩʦʮʠʘʣʴʥʘʷ, 

ʵʢʦʣʦʛʠʯʝʩʢʘʷ, ʧʨʦʠʟʚʦʜʩʪʚʝʥʥʘʷ, ʫʧʨʘʚʣʝʥʯʝʩʢʘʷ, ʬʠʥʘʥʩʦʚʘʷ, 

ʠʥʥʦʚʘʮʠʦʥʥʘʷ ʠ ʮʝʣʝʚʘʷ. ʇʝʨʝʯʠʩʣʝʥʥʳʝ ʚʠʜʳ ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʥʝ 

ʚʟʘʠʤʦʠʩʢʣʶʯʘʶʱʠʝ. ɼʦʚʦʣʴʥʦ ʯʘʩʪʦ ʦʥʠ ʧʝʨʝʧʣʝʪʘʶʪʩʷ ʤʝʞʜʫ ʩʦʙʦʡ ʠ 

ʤʦʛʫʪ ʦʙʨʘʟʦʚʳʚʘʪʴ ʙʦʣʝʝ ʩʣʦʞʥʳʝ ʩʠʩʪʝʤʳ ʧʦʢʘʟʘʪʝʣʝʡ [5]. 

ʂʦʣʠʯʝʩʪʚʦ ʢʣʘʩʩʠʬʠʢʘʮʠʡ ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʩʫʱʝʩʪʚʝʥʥʦ ʚʘʨʴʠʨʫʝʪʩʷ 

ʚ ʟʘʚʠʩʠʤʦʩʪʠ ʦʪ ʦʙʣʘʩʪʠ ʠʩʩʣʝʜʦʚʘʥʠʷ ʠ ʤʝʪʦʜʦʣʦʛʠʠ. ʄʦʞʥʦ ʚʳʜʝʣʠʪʴ 

ʥʝʩʢʦʣʴʢʦ ʦʩʥʦʚʥʳʭ ʢʘʪʝʛʦʨʠʡ, ʥʦ ʠʭ ʯʠʩʣʦ ʥʝ ʷʚʣʷʝʪʩʷ ʧʦʩʪʦʷʥʥʳʤ. ʂ 

ʧʨʠʤʝʨʫ, ʚ ʵʢʦʥʦʤʠʯʝʩʢʦʡ ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʤʦʞʥʦ ʚʳʜʝʣʠʪʴ ʪʘʢʠʝ 

ʢʘʪʝʛʦʨʠʠ: ʵʬʬʝʢʪʠʚʥʦʩʪʴ ʧʨʦʠʟʚʦʜʩʪʚʘ, ʵʬʬʝʢʪʠʚʥʦʩʪʴ ʨʘʩʧʨʝʜʝʣʝʥʠʷ 

ʠ ʵʬʬʝʢʪʠʚʥʦʩʪʴ ʧʦʪʨʝʙʣʝʥʠʷ. 

ʇʦʤʠʤʦ ʪʦʛʦ, ʩʫʱʝʩʪʚʫʶʪ ʜʨʫʛʠʝ ʢʣʘʩʩʠʬʠʢʘʮʠʠ, ʢʦʪʦʨʳʝ ʦʩʥʦʚʘʥʳ 

ʥʘ ʩʣʝʜʫʶʱʠʭ ʢʨʠʪʝʨʠʷʭ: ʧʦ ʫʨʦʚʥʷʤ ʫʧʨʘʚʣʝʥʠʷ, ʧʦ ʚʨʝʤʝʥʥʳʤ 

ʧʝʨʠʦʜʘʤ, ʧʦ ʩʫʙʲʝʢʪʘʤ ʦʮʝʥʢʠ [2]. 

ʊʘʢʞʝ ʚ ʥʝʢʦʪʦʨʳʭ ʠʩʩʣʝʜʦʚʘʥʠʷʭ ʚʳʜʝʣʷʶʪʩʷ ʩʧʝʮʠʬʠʯʝʩʢʠʝ ʚʠʜʳ 

ʵʬʬʝʢʪʠʚʥʦʩʪʠ, ʥʘʧʨʠʤʝʨ, ʵʬʬʝʢʪʠʚʥʦʩʪʴ ʠʥʚʝʩʪʠʮʠʡ, ʵʬʬʝʢʪʠʚʥʦʩʪʴ 

ʠʥʥʦʚʘʮʠʡ ʠ ʵʬʬʝʢʪʠʚʥʦʩʪʴ ʤʘʨʢʝʪʠʥʛʘ [4]. 

ʅʝʚʦʟʤʦʞʥʦ ʧʨʝʜʦʩʪʘʚʠʪʴ ʪʦʯʥʦʛʦ ʦʪʚʝʪʘ ʥʘ ʚʦʧʨʦʩ ʦ ʢʦʣʠʯʝʩʪʚʝ 

ʢʣʘʩʩʠʬʠʢʘʮʠʠ ʵʬʬʝʢʪʠʚʥʦʩʪʠ, ʪʘʢ ʢʘʢ ʵʪʦ ʦʯʝʥʴ ʜʠʥʘʤʠʯʥʦʝ ʧʦʥʷʪʠʝ, 

ʢʦʪʦʨʦʝ ʧʦʩʪʦʷʥʥʦ ʫʪʦʯʥʷʝʪʩʷ ʠ ʜʦʧʦʣʥʷʝʪʩʷ ʚ ʟʘʚʠʩʠʤʦʩʪʠ ʦʪ ʨʘʟʚʠʪʠʷ 

ʧʨʘʢʪʠʯʝʩʢʠʭ ʧʦʪʨʝʙʥʦʩʪʝʡ ʠ ʥʘʫʯʥʦʡ ʤʳʩʣʠ. 

ɼʘʣʝʝ ʮʝʣʝʩʦʦʙʨʘʟʥʦ ʧʨʦʚʝʩʪʠ ʣʝʢʩʠʢʦ-ʩʝʤʘʥʪʠʯʝʩʢʠʡ ʘʥʘʣʠʟ ʩʣʦʚʘ 

çʵʬʬʝʢʪʠʚʥʦʩʪʴè (ʪʘʙʣ 1.). 
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ʊʘʙʣʠʮʘ 1 - ʃʝʢʩʠʢʦ-ʩʝʤʘʥʪʠʯʝʩʢʠʡ ʘʥʘʣʠʟ ʩʣʦʚʘ 

çʵʬʬʝʢʪʠʚʥʦʩʪʴè 
ʃʝʢʩʠʯʝʩʢʦʝ ʟʥʘʯʝʥʠʝ 

ʇʨʷʤʦʝ ʟʥʘʯʝʥʠʝ ʉʪʝʧʝʥʴ ʩʦʦʪʚʝʪʩʪʚʠʷ ʨʝʟʫʣʴʪʘʪʘ ʟʘʪʨʘʯʝʥʥʳʤ ʫʩʠʣʠʷʤ, 
ʨʝʩʫʨʩʘʤ 

ʇʝʨʝʥʦʩʥʦʝ ʟʥʘʯʝʥʠʝ ʏʘʩʪʦ ʠʩʧʦʣʴʟʫʝʪʩʷ ʜʣʷ ʭʘʨʘʢʪʝʨʠʩʪʠʢʠ ʜʝʷʪʝʣʴʥʦʩʪʠ, 

ʧʨʦʮʝʩʩʦʚ, ʨʝʩʫʨʩʦʚ 

ʉʝʤʘʥʪʠʯʝʩʢʠʝ ʢʦʤʧʦʥʝʥʪʳ 

ʈʝʟʫʣʴʪʘʪ ɺʳʧʦʣʥʝʥʠʝ ʟʘʜʘʯ, ʜʦʩʪʠʞʝʥʠʝ ʮʝʣʠ 

ɿʘʪʨʘʪʳ ʈʝʩʫʨʩʳ (ʚʨʝʤʷ, ʵʥʝʨʛʠʷ, ʤʘʪʝʨʠʘʣʴʥʳʝ ʩʨʝʜʩʪʚʘ), 

ʥʝʦʙʭʦʜʠʤʳʝ ʜʣʷ ʜʦʩʪʠʞʝʥʠʷ ʨʝʟʫʣʴʪʘʪʘ 

ʉʦʦʪʥʦʰʝʥʠʝ ʆʧʪʠʤʘʣʴʥʦʝ ʩʦʦʪʥʦʰʝʥʠʝ ʤʝʞʜʫ ʨʝʟʫʣʴʪʘʪʦʤ ʠ ʟʘʪʨʘʪʘʤʠ 

ʆʧʪʠʤʘʣʴʥʦʩʪʴ ʅʘʠʣʫʯʰʠʡ ʚʘʨʠʘʥʪ ʜʦʩʪʠʞʝʥʠʝ ʮʝʣʠ ʧʨʠ ʜʘʥʥʳʭ ʫʩʣʦʚʠʷʭ 

ʉʠʥʦʥʠʤʳ ʠ ʘʥʪʦʥʠʤʳ 

ʉʠʥʦʥʠʤʳ  ʇʨʦʠʟʚʦʜʠʪʝʣʴʥʦʩʪʴ, ʨʝʟʫʣʴʪʘʪʠʚʥʦʩʪʴ, ʧʨʦʜʫʢʪʠʚʥʦʩʪʴ 

ɸʥʪʦʥʠʤʳ  ʅʝʵʬʬʝʢʪʠʚʥʦʩʪʴ, ʙʝʩʧʦʣʝʟʥʦʩʪʴ, ʙʝʟʨʝʟʫʣʴʪʘʪʠʚʥʦʩʪʴ 

ʉʝʤʘʥʪʠʯʝʩʢʠʝ ʩʚʷʟʠ 

ʈʦʜʦʚʳʝ ʧʦʥʷʪʠʷ ʇʨʦʠʟʚʦʜʠʪʝʣʴʥʦʩʪʴ, ʢʘʯʝʩʪʚʦ 

ɺʠʜʦʚʳʝ ʧʦʥʷʪʠʷ  ʕʢʦʥʦʤʠʯʝʩʢʘʷ ʵʬʬʝʢʪʠʚʥʦʩʪʴ, ʩʦʮʠʘʣʴʥʘʷ ʵʬʬʝʢʪʠʚʥʦʩʪʴ, 
ʧʨʦʠʟʚʦʜʩʪʚʝʥʥʘʷ ʵʬʬʝʢʪʠʚʥʦʩʪʴ 

ʉʦʧʫʪʩʪʚʫʶʱʠʝ 

ʧʦʥʷʪʠʷ 

ʈʝʟʫʣʴʪʘʪʠʚʥʦʩʪʴ, ʦʧʪʠʤʠʟʘʮʠʷ, ʨʘʮʠʦʥʘʣʴʥʦʩʪʴ 

 

ɿʥʘʯʝʥʠʝ ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʤʝʥʷʝʪʩʷ ʚ ʟʘʚʠʩʠʤʦʩʪʠ ʦʪ ʢʦʥʪʝʢʩʪʘ. 

ʅʘʧʨʠʤʝʨ, ʚ ʵʢʦʥʦʤʠʢʝ ʵʬʬʝʢʪʠʚʥʦʩʪʴ ʪʝʩʥʦ ʩʚʷʟʘʥʦ ʩ ʤʘʢʩʠʤʘʣʴʥʳʤ 

ʠʩʧʦʣʴʟʦʚʘʥʠʝʤ ʨʝʩʫʨʩʦʚ ʩ ʮʝʣʴʶ ʧʦʣʫʯʝʥʠʷ ʥʘʠʙʦʣʴʰʝʡ ʧʨʠʙʳʣʠ. ɸ ʚ 

ʧʩʠʭʦʣʦʛʠʠ ï ʥʘʦʙʦʨʦʪ, ʵʬʬʝʢʪʠʚʥʦʩʪʴ ʭʘʨʘʢʪʝʨʠʟʫʝʪ ʩʧʦʩʦʙʥʦʩʪʴ 

ʯʝʣʦʚʝʢʘ ʢ ʜʦʩʪʠʞʝʥʠʶ ʧʦʩʪʘʚʣʝʥʥʳʭ ʮʝʣʝʡ. 

ʇʦʥʷʪʠʝ ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʩʪʘʣʦ ʦʯʝʥʴ ʧʦʧʫʣʷʨʥʳʤ ʚ ʵʧʦʭʫ 

ʠʥʜʫʩʪʨʠʘʣʠʟʘʮʠʠ, ʢʦʛʜʘ ʚʦʟʥʠʢʣʘ ʥʝʦʙʭʦʜʠʤʦʩʪʴ ʚ ʫʣʫʯʰʝʥʠʠ 

ʧʨʦʠʟʚʦʜʩʪʚʝʥʥʳʭ ʧʨʦʮʝʩʩʦʚ. ʉ ʨʘʟʚʠʪʠʝʤ ʥʘʫʢʠ ʠ ʪʝʭʥʠʢʠ ʟʥʘʯʝʥʠʝ 

ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʨʘʩʰʠʨʠʣʦʩʴ ʠ ʫʛʣʫʙʠʣʦʩʴ. ʃʝʢʩʠʢʦ-ʩʝʤʘʥʪʠʯʝʩʢʠʡ 

ʘʥʘʣʠʟ ʧʦʟʚʦʣʠʣ ʧʦʥʷʪʴ, ʯʪʦ ʵʬʬʝʢʪʠʚʥʦʩʪʴ, ʢʘʢ ʩʣʦʚʦ, ʘʢʪʠʚʥʦ 

ʠʩʧʦʣʴʟʫʶʪʩʷ ʚ ʨʘʟʣʠʯʥʳʭ ʩʬʝʨʘʭ ʜʝʷʪʝʣʴʥʦʩʪʠ, ʥʦ ʦʩʥʦʚʥʦʝ ʟʥʘʯʝʥʠʝ 

ʦʧʨʝʜʝʣʷʝʪʩʷ ʩʦʦʪʥʦʰʝʥʠʝ ʨʝʟʫʣʴʪʘʪʘ ʠ ʟʘʪʨʘʯʝʥʥʳʭ ʫʩʠʣʠʡ. 

ʕʬʬʝʢʪʠʚʥʦʩʪʴ ʦʯʝʥʴ ʪʝʩʥʦ ʩʚʷʟʘʥʘ ʩ ʧʦʥʷʪʠʝʤ ʧʨʦʠʟʚʦʜʠʪʝʣʴʥʦʩʪʠ, 

ʢʘʯʝʩʪʚʘ ʠ ʦʧʪʠʤʠʟʘʮʠʠ. 

ɺ ʵʣʝʢʪʨʦʥʥʦʡ ʙʠʙʣʠʦʪʝʢʝ ʂʠʙʝʨʃʝʥʠʥʢʘ ʟʘ ʧʝʨʠʦʜ ʩ 2020 ʧʦ 2024 ʛ.  

ʧʦ ʧʦʠʩʢʫ çʵʬʬʝʢʪʠʚʥʦʩʪʴè ʥʘʡʜʝʥʦ ʙʦʣʝʝ 600 ʪʳʩʷʯ ʨʝʟʫʣʴʪʘʪʦʚ (ʨʠʩ. 

1). 
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ʈʠʩ. 1 ï ʂʦʣʠʯʝʩʪʚʦ ʠʩʪʦʯʥʠʢʦʚ, ʩʦʜʝʨʞʘʱʠʭ ʢʣʶʯʝʚʦʝ ʩʣʦʚʦ 

çʵʬʬʝʢʪʠʚʥʦʩʪʴè ʥʘ ʩʘʡʪʝ ʂʠʙʝʨʃʝʥʠʥʢʘ ʚ 2020-2024 ʛʛ. 

ʅʘ ʩʘʡʪʝ ɺɸʂ ʈʌ, ʟʘ ʘʥʘʣʦʛʠʯʥʳʡ ʧʝʨʠʦʜ, ʢʦʣʠʯʝʩʪʚʦ ʜʠʩʩʝʨʪʘʮʠʡ, 

ʩʦʜʝʨʞʘʱʠʭ ʚ ʥʘʟʚʘʥʠʠ ʩʣʦʚʦ çʵʬʬʝʢʪʠʚʥʦʩʪʴè ʩʦʩʪʘʚʣʷʝʪ ʧʦʯʪʠ 300. 

ɸʥʘʣʠʟ ʨʝʟʫʣʴʪʘʪʦʚ ʧʦʠʩʢʘ ʥʘ ʧʦʨʪʘʣʝ ʈʦʩʩʠʡʩʢʦʡ ʛʦʩʫʜʘʨʩʪʚʝʥʥʦʡ 

ʙʠʙʣʠʦʪʝʢʠ ʧʦʢʘʟʘʣ ʧʦʯʪʠ 200 ʠʟʜʘʥʠʡ, ʘʚʪʦʨʳ ʢʦʪʦʨʳʭ ʠʟʫʯʘʶʪ ʧʦʥʷʪʠʝ 

ʵʬʬʝʢʪʠʚʥʦʩʪʠ. 

ʇʨʦʚʝʜʸʥʥʳʡ ʘʥʘʣʠʟ ʠʩʩʣʝʜʦʚʘʪʝʣʴʩʢʦʛʦ ʢʦʥʪʝʢʩʪʘ ʧʦʢʘʟʳʚʘʝʪ, ʯʪʦ 

ʠʥʪʝʨʝʩ ʢ ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʢʘʢ ʢ ʝʜʠʥʦʡ, ʠʟʤʝʨʠʤʦʡ ʚʝʣʠʯʠʥʝ ʧʦʩʪʝʧʝʥʥʦ 

ʧʘʜʘʝʪ. ʕʪʦ ʤʦʞʝʪ ʙʳʪʴ ʦʙʦʩʥʦʚʘʥʦ ʨʷʜʦʤ ʬʘʢʪʦʨʦʚ, ʥʘʧʨʠʤʝʨ, 

ʨʘʩʪʫʱʠʤ ʦʩʦʟʥʘʥʠʝʤ ʩʣʦʞʥʦʩʪʠ ʩʦʚʨʝʤʝʥʥʳʭ ʩʠʩʪʝʤ, ʨʘʟʚʠʪʠʝʤ 

ʤʝʞʜʠʩʮʠʧʣʠʥʘʨʥʳʭ ʠʩʩʣʝʜʦʚʘʥʠʡ ʠ ʢʨʠʪʠʢʦʡ ʫʥʠʚʝʨʩʘʣʴʥʳʭ ʤʦʜʝʣʝʡ 

ʵʬʬʝʢʪʠʚʥʦʩʪʠ. ʅʦ, ʥʝʩʤʦʪʨʷ ʥʘ ʵʪʦ, ʧʦʪʨʝʙʥʦʩʪʴ ʚ ʦʮʝʥʢʝ ʨʝʟʫʣʴʪʘʪʦʚ 

ʦʩʪʘʥʝʪʩʷ ʘʢʪʫʘʣʴʥʦʡ. ʇʝʨʩʧʝʢʪʠʚʳ ʨʘʟʚʠʪʠʷ ʠʩʩʣʝʜʦʚʘʥʠʡ ʚ ʵʪʦʡ 

ʦʙʣʘʩʪʠ, ʩʚʷʟʘʥʥʳʝ ʩ ʧʦʠʩʢʦʤ ʙʦʣʝʝ ʥʦʚʳʭ ʠ ʛʠʙʢʠʭ ʢʦʥʪʝʢʩʪʫʘʣʴʥʦ 

ʟʘʚʠʩʠʤʳʭ ʧʦʜʭʦʜʦʚ ʢ ʦʧʨʝʜʝʣʝʥʠʶ ʠ ʵʬʬʝʢʪʠʚʥʦʩʪʠ. 
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ɺ ʩʪʘʪʴʝ ʨʘʩʩʤʦʪʨʝʥʳ ʚʦʧʨʦʩʳ ʧʩʠʭʦʣʦʛʠʠ ʧʨʠʥʷʪʠʷ ʨʝʰʝʥʠʡ ʦ ʚʳʙʦʨʝ 

ʪʦʚʘʨʦʚ ʠ ʫʩʣʫʛ ʩ ʪʦʯʢʠ ʟʨʝʥʠʷ ʤʘʨʢʝʪʠʥʛʘ. ɸʥʘʣʠʟʠʨʫʶʪʩʷ ʤʝʭʘʥʠʟʤʳ ʨʘʙʦʪʳ 

ʛʦʣʦʚʥʦʛʦ ʤʦʟʛʘ, ʘ ʪʘʢʞʝ ʵʤʦʮʠʦʥʘʣʴʥʳʝ ʠ ʩʦʮʠʘʣʴʥʳʝ ʤʝʭʘʥʠʟʤʳ. ʀʩʩʣʝʜʫʝʪʩʷ 

ʧʦʚʝʜʝʥʠʝ ʧʦʪʨʝʙʠʪʝʣʷ, ʤʦʪʠʚʘʮʠʷ, ʩʢʨʳʪʳʝ ʧʨʠʥʮʠʧʳ ʝʛʦ ʚʳʙʦʨʘ, 

ʦʩʦʙʝʥʥʦʩʪʠ ʚʦʩʧʨʠʷʪʠʷ. ʉʪʘʪʴʷ ʙʫʜʝʪ ʧʦʣʝʟʥʘ ʠ ʜʣʷ ʤʘʨʢʝʪʦʣʦʛʦʚ, ʠ ʜʣʷ 

ʚʣʘʜʝʣʴʮʝʚ ʙʠʟʥʝʩʘ, ʠ ʜʣʷ ʦʙʳʯʥʳʭ ʣʶʜʝʡ. 

The article discusses the psychology of decision-making about the choice of goods 

and services from the point of view of marketing. The mechanisms of the brain, as well 

as emotional and social mechanisms, are analyzed. Consumer behaviors, motivation, 

hidden principles of his choice, peculiarities of perception are investigated. The article 

will be useful for marketers, business owners, and ordinary people. 

 

ʇʦʥʠʤʘʥʠʝ ʧʩʠʭʦʣʦʛʠʠ ʚʳʙʦʨʘ ʥʘ ʩʝʛʦʜʥʷʰʥʠʡ ʜʝʥʴ, ʙʝʟʫʩʣʦʚʥʦ, 

ʚʘʞʥʦ. ʇʦʪʨʝʙʠʪʝʣʠ ʩʪʘʣʢʠʚʘʶʪʩʷ ʩ ʨʘʟʥʦʦʙʨʘʟʠʝʤ ʧʨʦʜʫʢʪʦʚ ʠ 

ʧʨʘʢʪʠʯʝʩʢʠ ʥʠʢʦʛʜʘ ʥʝ ʟʘʜʫʤʳʚʘʶʪʩʷ ʦ ʚʳʙʦʨʝ ʪʦʛʦ ʠʣʠ ʠʥʦʛʦ ʪʦʚʘʨʘ. 

ɸ ʧʨʦʠʟʚʦʜʠʪʝʣʠ ʠ ʚʣʘʜʝʣʴʮʳ ʙʠʟʥʝʩʦʚ, ʚ ʩʚʦʶ ʦʯʝʨʝʜʴ, ʥʝ ʤʦʛʫʪ ʧʦʥʷʪʴ, 

ʢʘʢ ʫʚʝʣʠʯʠʪʴ ʧʨʦʜʘʞʠ. ʊʝʤʘ ʘʢʪʫʘʣʴʥʘ, ʪʘʢ ʢʘʢ ʧʦʤʦʞʝʪ ʨʘʟʦʙʨʘʪʴʩʷ ʚʦ 

ʚʩʝʭ ʬʘʢʪʦʨʘʭ ʥʘʰʝʛʦ ʚʳʙʦʨʘ. 

ʎʝʣʴ: ʠʟʫʯʠʪʴ ʧʦʚʝʜʝʥʠʝ ʧʦʪʨʝʙʠʪʝʣʷ ʧʨʠ ʧʨʠʦʙʨʝʪʝʥʠʠ ʨʘʟʣʠʯʥʳʭ 

ʪʦʚʘʨʦʚ ʠ ʫʩʣʫʛ ʚ ʢʦʤʤʝʨʯʝʩʢʠʭ ʦʨʛʘʥʠʟʘʮʠʷʭ. 

ɿʘʜʘʯʠ: 

1. ʀʟʫʯʠʪʴ ʪʝʦʨʝʪʠʯʝʩʢʠʝ ʦʩʥʦʚʳ ʧʩʠʭʦʣʦʛʠʠ ʚʳʙʦʨʘ 

2. ʇʨʦʘʥʘʣʠʟʠʨʦʚʘʪʴ ʠʥʩʪʨʫʤʝʥʪʳ, ʠʩʧʦʣʴʟʫʝʤʳʝ ʢʨʫʧʥʳʤʠ 

ʢʦʤʧʘʥʠʷʤʠ 
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3. ʇʦʩʨʝʜʩʪʚʦʤ ʦʧʨʦʩʘ, ʧʨʦʚʝʨʠʪʴ, ʢʘʢ ʦʪʜʝʣʴʥʳʝ ʠʥʩʪʨʫʤʝʥʪʳ 

ʚʦʩʧʨʠʥʠʤʘʶʪʩʷ ʧʦʪʝʥʮʠʘʣʴʥʳʤʠ ʧʦʪʨʝʙʠʪʝʣʷʤʠ. 

ɼʦʣʛʦʝ ʚʨʝʤʷ ʵʢʦʥʦʤʠʢʘ ʠ ʧʩʠʭʦʣʦʛʠʷ ʙʳʣʠ ʦʙʦʩʦʙʣʝʥʥʳ ʜʨʫʛ ʦʪ 

ʜʨʫʛʘ. ʆʙʲʝʜʠʥʠʚ ʵʪʠ ʥʘʫʢʠ, ʦʪʢʨʳʣʠʩʴ ʚʦʟʤʦʞʥʦʩʪʠ ʜʣʷ ʠʩʩʣʝʜʦʚʘʥʠʷ 

ʧʨʦʮʝʩʩʦʚ ʧʨʠʥʷʪʠʷ ʨʝʰʝʥʠʡ ʦ ʧʦʢʫʧʢʝ ʪʦʚʘʨʦʚ. ɺʳʜʝʣʷʝʪʩʷ ʜʚʝ 

ʩʠʩʪʝʤʳ ʤʳʰʣʝʥʠʷ: ʩʢʨʳʪʘʷ (ʘʚʪʦʧʠʣʦʪ) ʠ ʷʚʥʘʷ (ʧʠʣʦʪ). ʀʥʬʦʨʤʘʮʠʷ, 

ʧʦʩʪʫʧʘʶʱʘʷ ʚ ʤʦʟʛ, ʧʨʦʭʦʜʠʪ ʯʝʨʝʟ ʧʝʨʚʫʶ ʩʠʩʪʝʤʫ, ʦʩʥʦʚʘʥʥʫʶ ʥʘ 

ʘʩʩʦʮʠʘʮʠʷʭ ʠ ʠʥʪʫʠʮʠʠ, ʦʜʥʘʢʦ ʝʩʣʠ ʧʨʠʭʦʜʠʪʩʷ ʧʨʠʥʠʤʘʪʴ 

ʦʙʜʫʤʘʥʥʦʝ ʨʝʰʝʥʠʝ, ʚ ʭʦʜ ʚʩʪʫʧʘʝʪ ʚʪʦʨʘʷ ʩʠʩʪʝʤʘ. ʏʘʱʝ ʚʩʝʛʦ, ʣʶʜʠ 

ʞʠʚʫʪ ʧʦ ʧʨʠʥʮʠʧʘʤ 1 ʩʠʩʪʝʤʳ, ʧʦʪʦʤʫ ʯʪʦ ʦʥʘ ʧʦʟʚʦʣʷʝʪ ʙʳʩʪʨʦ 

ʦʮʝʥʠʚʘʪʴ ʩʠʛʥʘʣʳ ʚʥʝʰʥʝʛʦ ʤʠʨʘ. ʀʤʧʣʠʮʠʪʥʘʷ ʩʠʩʪʝʤʘ (ʘʚʪʦʧʠʣʦʪ) 

ʧʦʜʜʘʝʪʩʷ ʚʦʟʜʝʡʩʪʚʠʶ ʥʝ ʦʩʦʟʥʘʚʘʝʤʦʛʦ ʬʦʥʘ, ʪʦ ʝʩʪʴ ʟʘʧʘʭʦʚ, 

ʠʥʪʝʨʴʝʨʘ, ʤʫʟʳʢʠ ʠ ʪʘʢ ʜʘʣʝʝ, ʘ ʦʥ, ʚ ʩʚʦʶ ʦʯʝʨʝʜʴ, ʧʨʦʠʟʚʦʜʠʪ 

ʚʧʝʯʘʪʣʝʥʠʝ ʥʘ ʧʦʪʨʝʙʠʪʝʣʷ. ʉʦʦʪʚʝʪʩʪʚʝʥʥʦ, ʦʙʨʘʤʣʝʥʠʝ ʠʛʨʘʝʪ 

ʦʛʨʦʤʥʫʶ ʨʦʣʴ, ʧʦʪʦʤʫ ʢʘʢ ʙʝʟ ʥʝʛʦ, ʪʦʚʘʨʳ, ʩʢʦʨʝʝ ʚʩʝʛʦ, ʙʫʜʫʪ 

ʠʜʝʥʪʠʯʥʳ. ʇʦʢʫʧʘʷ ʢʘʢʦʡ-ʣʠʙʦ ʙʨʝʥʜ, ʥʘʯʠʥʘʶʪ ʧʦʩʪʫʧʘʪʴ ʩʠʛʥʘʣʳ 

ʦʨʛʘʥʦʚ ʯʫʚʩʪʚ, ʪʦ ʝʩʪʴ ʣʶʜʠ ʧʦʢʫʧʘʶʪ ʵʤʦʮʠʠ ʠ ʘʢʪʠʚʠʨʫʶʪ ʦʞʠʜʘʥʠʷ, 

ʧʨʝʜʣʦʞʝʥʥʳʝ ʧʨʦʠʟʚʦʜʠʪʝʣʝʤ. 

ʇʩʠʭʦʣʦʛʠʷ ʧʦʢʫʧʢʠ ʦʩʥʦʚʘʥʘ ʥʘ ʫʨʘʚʥʝʥʠʠ ʩʫʙʲʝʢʪʠʚʥʦʡ ʮʝʥʥʦʩʪʠ: 

ʫʜʦʚʦʣʴʩʪʚʠʝ (ʮʝʥʥʦʩʪʴ) ʤʠʥʫʩ ʩʪʨʘʜʘʥʠʝ (ʠʟʜʝʨʞʢʠ). ʏʝʤ ʚʳʰʝ 

ʮʝʥʥʦʩʪʴ, ʪʝʤ ʙʦʣʴʰʝ ʚʝʨʦʷʪʥʦʩʪʴ ʧʨʠʦʙʨʝʪʝʥʠʷ. ʇʦʜ ʫʜʦʚʦʣʴʩʪʚʠʝʤ 

ʧʦʜʨʘʟʫʤʝʚʘʝʪʩʷ ʩʘʤ ʪʦʚʘʨ, ʘ ʧʦʜ ʩʪʨʘʜʘʥʠʝʤ ï ʨʘʩʩʪʘʚʘʥʠʝ ʩ ʜʝʥʴʛʘʤʠ, 

ʪʦ ʝʩʪʴ ʩʪʦʠʤʦʩʪʴ. ɼʣʷ ʥʘʠʙʦʣʴʰʝʛʦ ʚʣʠʷʥʠʷ ʥʘ ʚʳʙʦʨ, ʤʘʨʢʝʪʦʣʦʛʠ 

ʫʩʠʣʠʚʘʶʪ ʫʜʦʚʦʣʴʩʪʚʠʝ, ʦʙʲʷʚʣʷʶʪ ʦ ʣʫʯʰʠʭ ʢʘʯʝʩʪʚʘʭ ʧʨʝʜʣʘʛʘʝʤʦʛʦ 

ʙʨʝʥʜʘ. ʉʥʠʟʠʪʴ ʩʫʙʲʝʢʪʠʚʥʦʝ ʩʪʨʘʜʘʥʠʝ ʧʦʤʦʛʘʝʪ ʦʬʦʨʤʣʝʥʠʝ ʮʝʥʥʠʢʘ, 

ʚʳʛʦʜʥʳʝ ʧʨʝʜʣʦʞʝʥʠʷ ʚ ʢʘʪʘʣʦʛʝ ʠ ʠʭ ʩʦʨʪʠʨʦʚʢʘ ʦʪ ʜʦʨʦʛʦʛʦ ʪʦʚʘʨʘ ʢ 

ʜʝʰʝʚʦʤʫ, ʯʪʦ ʜʣʷ ʧʦʪʨʝʙʠʪʝʣʷ ʙʫʜʝʪ ʦʟʥʘʯʘʪʴ ʚʦʟʤʦʞʥʦʩʪʴ ʧʨʘʢʪʠʯʝʩʢʠ 

ʥʠʯʝʛʦ ʥʝ ʧʦʪʝʨʷʪʴ. ɽʱʝ ʦʜʠʥ ʘʩʧʝʢʪ, ʢʘʩʘʶʱʠʡʩʷ ʠʟʜʝʨʞʝʢ ʧʦʤʠʤʦ 

ʜʝʥʝʛ ï ʚʨʝʤʷ. ɼʣʷ ʫʚʝʣʠʯʝʥʠʷ ʮʝʥʥʦʩʪʠ ʧʨʦʜʫʢʪʘ ʢʦʤʧʘʥʠʠ ʩʪʘʨʘʶʪʩʷ 

ʤʠʥʠʤʠʟʠʨʦʚʘʪʴ ʚʨʝʤʷ ʦʞʠʜʘʥʠʷ ʦʢʘʟʘʥʠʷ ʫʩʣʫʛʠ, ʘ ʪʘʢʞʝ ʩʦʢʨʘʪʠʪʴ 

ʪʨʘʪʫ ʩʠʣ ʧʦʪʨʝʙʠʪʝʣʝʡ ʥʘ ʧʦʢʫʧʢʫ. ʊʝʤ ʥʝ ʤʝʥʝʝ, ʟʘʚʠʩʠʤʦʩʪʴ ʤʝʞʜʫ 

ʵʪʠʤʠ ʬʘʢʪʦʨʘʤʠ ʫʨʘʚʥʝʥʠʷ ʦʪʥʦʩʠʪʝʣʴʥʘ, ʩʣʝʜʦʚʘʪʝʣʴʥʦ, ʜʣʷ ʧʨʠʥʷʪʠʷ 

ʨʝʰʝʥʠʷ ʜʦʣʞʥʘ ʙʳʪʴ ʚʦʟʤʦʞʥʦʩʪʴ ʩʨʘʚʥʝʥʠʷ.  

ʂʨʦʤʝ ʪʦʛʦ, ʥʘ ʥʘʰ ʚʳʙʦʨ ʚʣʠʷʶʪ ʦʩʦʙʝʥʥʦʩʪʠ ʚʦʩʧʨʠʷʪʠʷ. 

ɺʦʩʧʨʠʷʪʠʝ ï ʵʪʦ ʧʨʦʮʝʩʩ, ʩ ʧʦʤʦʱʴʶ ʢʦʪʦʨʦʛʦ ʧʦʪʨʝʙʠʪʝʣʠ 

ʘʥʘʣʠʟʠʨʫʶʪ ʜʘʥʥʳʝ ʦ ʪʦʚʘʨʘʭ, ʝʛʦ ʤʝʭʘʥʠʟʤ ʩʪʨʦʠʪʩʷ ʥʘ ʦʮʝʥʢʝ 

ʧʨʦʰʣʦʛʦ ʧʦʟʥʘʥʠʷ. ɹʦʣʴʰʘʷ ʯʘʩʪʴ ʠʥʬʦʨʤʘʮʠʠ ʚʦʩʧʨʠʥʠʤʘʝʪʩʷ ʠʤʝʥʥʦ 

ʯʝʨʝʟ ʟʨʝʥʠʝ. ʂʘʢ ʧʨʘʚʠʣʦ, ʤʳ ʚʠʜʠʤ ʥʝ ʚʩʝ ʠʟʦʙʨʘʞʝʥʠʝ ʮʝʣʠʢʦʤ, ʘ ʪʦ, 

ʥʘ ʯʝʤ ʩʬʦʢʫʩʠʨʦʚʘʥ ʚʟʛʣʷʜ, ʦʩʪʘʣʴʥʦʝ ï ʧʝʨʠʬʝʨʠʡʥʳʤ ʟʨʝʥʠʝʤ 

(ʨʘʟʤʳʪʦ). ʇʨʝʜʩʪʘʚʠʚ ʚʠʪʨʠʥʫ, ʤʳ ʥʝ ʙʫʜʝʤ ʚʠʜʝʪʴ ʩʨʘʟʫ ʚʩʝ ʥʘʜʧʠʩʠ ʠ 



 

357 

 

ʥʘʟʚʘʥʠʷ, ʤʳ ʙʫʜʝʤ ʚʠʜʝʪʴ ʣʠʰʴ ʮʚʝʪʘ, ʬʦʨʤʳ ʠ ʨʘʟʤʝʨʳ. 

ʉʣʝʜʦʚʘʪʝʣʴʥʦ, ʫʧʘʢʦʚʢʘ ʙʨʝʥʜʘ ʜʦʣʞʥʘ ʚʦʩʧʨʠʥʠʤʘʪʴʩʷ ʯʝʪʢʦ ʠ 

ʦʪʣʠʯʘʪʴʩʷ ʦʪ ʜʨʫʛʠʭ ʩ ʧʦʤʦʱʴʶ ʜʠʟʘʡʥʘ. ʅʝʤʘʣʦʚʘʞʥʘ ʠ ʘʩʩʦʮʠʘʮʠʷ 

ʙʨʝʥʜʘ ʩ ʯʝʤ-ʣʠʙʦ. ʅʘʧʨʠʤʝʨ: ʟʝʣʝʥʳʡ ï ʵʢʦʣʦʛʠʯʥʦʩʪʴ (Starbucks), 

ʢʨʘʩʥʳʡ ï ʩʤʝʣʦʩʪʴ (Red Bull), ʨʦʩʢʦʰʴ ï ʬʠʦʣʝʪʦʚʳʡ (Milka) ʠ ʪʘʢ 

ʜʘʣʝʝ. ʂʘʢ ʪʦʣʴʢʦ ʥʘʭʦʜʠʪʩʷ ʵʪʦ ʩʦʚʧʘʜʝʥʠʝ ʩ ʘʩʩʦʮʠʘʮʠʝʡ, ʧʨʦʠʩʭʦʜʠʪ 

ʫʟʥʘʚʘʥʠʝ ʠ ʧʦʩʪʫʧʣʝʥʠʝ ʩʠʛʥʘʣʘ ʦʙ ʦʩʥʦʚʥʦʡ ʠʜʝʝ. ʏʝʣʦʚʝʢ, 

ʚʳʙʠʨʘʶʱʠʡ ʦʧʨʝʜʝʣʝʥʥʳʡ ʪʦʚʘʨ, ʥʝ ʟʘʜʫʤʳʚʘʷʩʴ, ʚʦʟʴʤʝʪ ʪʦ, ʯʪʦ 

ʘʚʪʦʧʠʣʦʪ ʧʨʦʜʠʘʛʥʦʩʪʠʨʦʚʘʣ, ʫʟʥʘʣ ʠ ʚʳʜʝʣʠʣ ʟʘ ʧʝʨʚʳʝ ʩʝʢʫʥʜʳ. ʅʘʰ 

ʚʟʛʣʷʜ ʧʨʠʪʷʛʠʚʘʝʪʩʷ ʢ ʠʥʬʦʨʤʘʮʠʠ ʦ ʯʝʤ-ʪʦ ʥʦʚʦʤ, ʧʦʵʪʦʤʫ ʢʦʤʧʘʥʠʠ 

ʧʨʦʚʦʜʷʪ ʨʝʙʨʝʥʜʠʥʛ ʜʣʷ ʧʨʠʚʣʝʯʝʥʠʷ ʚʥʠʤʘʥʠʷ. ʇʨʠ ʵʪʦʤ ʢʦʤʧʘʥʠʠ 

ʚʘʞʥʦ ʩʦʭʨʘʥʠʪʴ ʙʳʣʳʝ ʥʘʠʙʦʣʝʝ ʟʘʧʦʤʠʥʘʶʱʠʝʩʷ ʢʦʤʧʦʥʝʥʪʳ ʜʠʟʘʡʥʘ.  

ɹʦʣʴʰʫʶ ʨʦʣʴ ʠʛʨʘʝʪ çʠʥʪʝʨʬʝʡʩ ʧʨʠʥʷʪʠʷ ʨʝʰʝʥʠʡè ï ʧʨʝʟʝʥʪʘʮʠʷ 

ʧʨʝʜʣʦʞʝʥʠʷ, ʤʝʥʷʶʱʘʷ ʧʦʚʝʜʝʥʠʝ ʢʣʠʝʥʪʘ ʧʨʠ ʝʛʦ ʥʝʠʟʤʝʥʥʦʤ ʤʥʝʥʠʠ. 

ɺʦʩʧʨʠʷʪʠʝ ʮʝʥʥʦʩʪʠ ʙʫʜʝʪ ʟʘʚʠʩʝʪʴ ʦʪ ʩʧʦʩʦʙʘ ʧʨʝʧʦʜʥʝʩʝʥʠʷ. ɺʦʟʴʤʝʤ 

ʚ ʧʨʠʤʝʨ ʩʪʦʣʦʚʫʶ çʗʙʣʦʢʦ ʅʴʶʪʦʥʘè ʚ ʅɻʊʋ: ʨʫʢʦʚʦʜʩʪʚʦ 

ʫʥʠʚʝʨʩʠʪʝʪʘ ʟʘʙʦʪʠʪʩʷ ʦ ʧʨʘʚʠʣʴʥʦʤ ʧʠʪʘʥʠʠ ʩʪʫʜʝʥʪʦʚ, ʠ ʟʥʘʝʪ, ʯʪʦ 

ʜʦʧʦʣʥʷʪʴ ʦʙʝʜ ʥʫʞʥʦ ʥʝ ʩʥʝʢʦʤ, ʘ, ʜʦʧʫʩʪʠʤ, ʧʦʣʝʟʥʳʤ ʩʘʣʘʪʦʤ. ʉʘʣʘʪʳ 

ʨʝʰʘʶʪ ʧʦʤʝʩʪʠʪʴ ʚ ʥʘʯʘʣʝ ʣʠʥʠʠ ʨʘʟʜʘʯʠ, ʯʪʦ ʙʣʘʛʦʧʨʠʷʪʩʪʚʫʝʪ ʠʭ 

ʧʦʪʨʝʙʣʝʥʠʶ, ʪʘʢ ʢʘʢ ʘʚʪʦʧʠʣʦʪ ʥʘʰʝʣ ʧʝʨʚʦʝ ʠ ʩʘʤʦʝ ʮʝʥʥʦʝ ʜʣʷ 

ʫʜʦʚʣʝʪʚʦʨʝʥʠʷ ʧʦʪʨʝʙʥʦʩʪʠ ʚ ʦʙʦʛʘʱʝʥʠʠ. ʆʜʥʘʢʦ ʠ ʤʥʝʥʠʝ 

ʧʦʪʨʝʙʠʪʝʣʷ ʤʦʞʥʦ ʠʟʤʝʥʠʪʴ. ɸʚʪʦʤʘʪʠʯʝʩʢʠ ʚʳʙʠʨʘʷ ʢʘʞʜʳʡ ʨʘʟ ʩʘʣʘʪ, 

ʩʪʫʜʝʥʪ ʠ ʚ ʙʫʜʫʱʝʤ ʙʫʜʝʪ ʧʨʠʜʝʨʞʠʚʘʪʴʩʷ ʩʚʦʝʛʦ ʨʝʰʝʥʠʷ, ʦʥ ʠʟʤʝʥʠʪ 

ʩʚʦʝ ʤʥʝʥʠʝ ʦ ʥʝʤ ʧʦʩʨʝʜʩʪʚʦʤ ʯʘʩʪʦʛʦ ʢʦʥʪʘʢʪʘ (ʝʩʣʠ ʨʘʥʴʰʝ ʦʥ ʩʯʠʪʘʣ 

ʝʛʦ ʥʝʚʢʫʩʥʳʤ/ʥʝʥʫʞʥʳʤ). ʉʫʱʝʩʪʚʫʝʪ 3 ʧʨʠʥʮʠʧʘ ʜʣʷ ʨʘʙʦʪʳ ʩ 

ʠʥʪʝʨʬʝʡʩʘʤʠ ʧʨʠʥʷʪʠʷ ʨʝʰʝʥʠʡ:  

1) ʦʩʷʟʘʝʤʦʩʪʴ ï ʩʠʛʥʘʣʳ, ʘʜʨʝʩʦʚʘʥʥʳʝ ʘʚʪʦʧʠʣʦʪʫ, ʜʦʣʞʥʳ ʙʳʪʴ 

ʥʘʛʣʷʜʥʳ;  

2) ʥʝʟʘʤʝʜʣʠʪʝʣʴʥʦʩʪʴ ï ʩʢʦʨʝʡʰʝʝ ʧʦʣʫʯʝʥʠʝ ʫʜʦʚʦʣʴʩʪʚʠʷ, 

ʩʦʦʪʚʝʪʩʪʚʝʥʥʦ ʦʪʜʘʣʝʥʠʝ ʦʪ ʠʟʜʝʨʞʢʠ;  

3) ʫʚʝʨʝʥʥʦʩʪʴ ï ʦʪʥʦʰʝʥʠʝ ʫʩʧʝʭʘ ʧʦʢʫʧʢʠ ʠ ʠʟʙʝʛʘʥʠʷ ʨʠʩʢʘ, 

ʫʪʚʝʨʞʜʝʥʠʝ ʠ ʨʝʟʫʣʴʪʘʪʘ, ʠ ʠʟʜʝʨʞʝʢ.  

ʈʘʩʩʤʦʪʨʠʤ ʧʨʠʤʝʨʳ. ɼʣʷ ʦʩʷʟʘʝʤʦʩʪʠ ʭʦʨʦʰʦ ʧʦʜʦʡʜʝʪ ʢʦʥʮʝʧʮʠʷ 

ʚʠʨʪʫʘʣʴʥʦʡ ʧʨʠʤʝʨʢʠ ʦʙʫʚʠ ʥʘ ʩʘʡʪʝ Balenciaga, ʚ ʩʣʫʯʘʝ ʩ ʧʨʠʥʮʠʧʦʤ 

ʥʝʟʘʤʝʜʣʠʪʝʣʴʥʦʩʪʠ ʤʥʦʛʠʝ ʢʦʤʧʘʥʠʠ ʧʨʝʜʣʘʛʘʶʪ ʨʘʩʩʨʦʯʢʫ ʥʘ ʩʚʦʠ 

ʪʦʚʘʨʳ (ʢʫʧʠ ʩʝʡʯʘʩ, ʧʣʘʪʠ ʧʦʪʦʤ), ʘ ʫʚʝʨʝʥʥʦʩʪʴ ï ʩʦʟʜʘʥʠʝ ʢʦʤʧʘʥʠʷʤʠ 

ʜʝʬʠʮʠʪʘ ʩ ʧʦʤʦʱʴʶ ʥʘʜʧʠʩʠ çʤʘʢʩʠʤʘʣʴʥʦ 5 ʰʪʫʢ ʚ ʦʜʥʠ ʨʫʢʠè.  

ɽʩʪʝʩʪʚʝʥʥʦ, ʤʳ ʦʙʭʦʜʠʤʩʷ ʥʝ ʪʦʣʴʢʦ ʧʨʠʥʮʠʧʘʤʠ ʚʳʰʝ ʠ 

ʚʦʩʧʨʠʷʪʠʝʤ. ʇʦʢʫʧʘʪʝʣʠ ʨʫʢʦʚʦʜʩʪʚʫʶʪʩʷ ʦʧʨʝʜʝʣʝʥʥʦʡ ʤʦʪʠʚʘʮʠʝʡ, 

ʚʳʙʦʨ ʦʩʪʘʥʘʚʣʠʚʘʝʪʩʷ ʥʘ ʥʘʠʣʫʯʰʝʤ ʧʨʦʜʫʢʪʝ, ʩʦʦʪʚʝʪʩʪʚʫʶʱʝʤ ʮʝʣʠ. 
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ɹʨʝʥʜʳ ʩʧʦʩʦʙʥʳ ʩʪʘʥʦʚʠʪʩʷ ʩʨʝʜʩʪʚʘʤʠ ʜʦʩʪʠʞʝʥʠʷ ʵʪʠʭ ʮʝʣʝʡ ʩ 

ʧʦʤʦʱʴʶ ʘʩʩʦʮʠʘʮʠʡ ʩ ʥʘʤʝʨʝʥʠʷʤʠ. ɺ ʨʝʢʣʘʤʝ Ninna Ricci ʩ ʈʫʩʣʘʥʦʡ 

ʂʦʨʰʫʥʦʚʦʡ ʤʘʨʢʝʪʦʣʦʛʠ ʠʩʧʦʣʴʟʦʚʘʣʠ ʘʢʮʝʥʪ ʥʘ ʩʚʝʪʣʳʭ ʦʪʪʝʥʢʘʭ, 

ʜʣʠʥʥʦʤ ʧʣʘʪʴʝ, ʣʦʢʦʥʘʭ ʤʦʜʝʣʠ, ʯʪʦ ʩʦʦʪʚʝʪʩʪʚʦʚʘʣʦ ʥʝʞʥʦʩʪʠ ʠ 

ʨʦʤʘʥʪʠʯʥʦʩʪʠ ʘʨʦʤʘʪʘ. ʇʦʢʫʧʘʪʝʣʠ, ʠʩʢʘʚʰʠʝ ʧʦʭʦʞʠʡ ʘʨʦʤʘʪ, ʧʦʥʷʣʠ, 

ʯʪʦ ʧʨʦʜʫʢʪ ʩʧʦʩʦʙʝʥ ʟʘʢʨʳʪʴ ʧʦʪʨʝʙʥʦʩʪʴ ʚ ʧʦʠʩʢʝ ʢʦʥʢʨʝʪʥʦʛʦ ʟʘʧʘʭʘ. 

ʊʘʢʞʝ, ʪʘʢʠʝ ʥʝʷʚʥʳʝ ʜʝʪʘʣʠ ʥʘʟʳʚʘʶʪʩʷ ʠʤʧʣʠʮʠʪʥʳʤʠ, ʦʥʠ 

ʚʦʟʜʝʡʩʪʚʫʶʪ ʥʘ ʧʩʠʭʦʣʦʛʠʶ. ɼʚʠʞʝʪ ʥʘʰʠʤʠ ʮʝʣʷʤʠ ʧʨʠʨʦʜʘ, 

ʩʦʟʜʘʚʰʘʷ 3 ʤʦʪʠʚʘ ʬʦʨʤʠʨʦʚʘʥʠʷ ʥʘʰʝʛʦ ʧʦʚʝʜʝʥʠʷ: ʙʝʟʦʧʘʩʥʦʩʪʴ 

(ʩʪʘʙʠʣʴʥʦʩʪʴ), ʥʝʟʘʚʠʩʠʤʦʩʪʴ (ʚʣʠʷʥʠʝ, ʩʪʘʪʫʩ), ʚʦʟʙʫʞʜʝʥʠʝ 

(ʣʶʙʦʧʳʪʩʪʚʦ, ʨʘʟʥʦʦʙʨʘʟʠʝ). ʂʦʤʧʘʥʠʠ ʩʦʩʨʝʜʦʪʘʯʠʚʘʶʪʩʷ ʥʘ ʵʪʠʭ 

ʤʦʪʠʚʘʭ, ʧʨʝʜʦʩʪʘʚʣʷʷ ʣʶʜʷʤ ʪʦ, ʯʪʦ ʦʥʠ ʭʦʪʷʪ ʚ ʦʧʨʝʜʝʣʝʥʥʳʝ ʤʦʤʝʥʪʳ 

ʞʠʟʥʠ. ʇʨʠ ʧʦʢʫʧʢʝ ʙʨʝʥʜʘ ʦʜʝʞʜʳ, Chanel ʧʦʜʯʝʨʢʥʝʪ ʩʪʘʪʫʩʥʦʩʪʴ, 

Leviôs ʫʩʪʨʘʥʠʪ ʥʝʫʚʝʨʝʥʥʦʩʪʴ, ʘ Rick Owens ʦʪʤʝʪʠʪ ʥʝʦʨʜʠʥʘʨʥʦʩʪʴ ʠ 

ʢʨʝʘʪʠʚʥʦʩʪʴ ʣʠʯʥʦʩʪʠ. 

ɼʣʷ ʠʩʩʣʝʜʦʚʘʥʠʷ ʤʦʝʡ ʨʘʙʦʪʳ ʠ ʧʦʜʪʚʝʨʞʜʝʥʠʷ ʚʩʝʭ ʥʝʦʯʝʚʠʜʥʳʭ 

ʬʘʢʪʦʚ ʷ ʧʨʦʚʝʣʘ ʦʧʨʦʩ ʩ ʧʦʤʦʱʴʶ Google ʬʦʨʤ. ʂʦʣʠʯʝʩʪʚʦ 

ʦʧʨʦʰʝʥʥʳʭ: 69 ʯʝʣʦʚʝʢ. ɺʦʟʨʘʩʪ: ʜʦ 18 ʣʝʪ ï 20,3%, 18-24 ʣʝʪ ï 71%, 25-

35 ʣʝʪ ï 8,7%. ʊʠʧ ʟʘʥʷʪʦʩʪʠ ʨʝʩʧʦʥʜʝʥʪʦʚ: ʩʪʫʜʝʥʪ ï 58%, 

ʪʨʫʜʦʫʩʪʨʦʝʥʳ ï 23,2%, ʩʘʤʦʟʘʥʷʪʳʝ ï 8,7%, ʰʢʦʣʴʥʠʢ ï 8,7%, 

ʙʝʟʨʘʙʦʪʥʳʝ ï 1,4%. ʅʘ ʚʦʧʨʦʩ çʇʨʠ ʚʳʙʦʨʝ ʪʦʚʘʨʘ ʠʟ ʦʜʥʦʡ ʠ ʪʦʡ ʞʝ 

ʢʘʪʝʛʦʨʠʠ ʜʣʷ ʚʘʩ ʚʘʞʥʦéè ʨʝʩʧʦʥʜʝʥʪʳ ʚʳʙʨʘʣʠ ʚʘʨʠʘʥʪ, ʯʪʦ ʠʤ 
ʚʘʞʥʳ ʠ ʬʦʢʫʩ ʥʘ ʧʨʝʠʤʫʱʝʩʪʚʘʭ, ʠ ʚʳʛʦʜʥʦʝ ʧʨʝʜʣʦʞʝʥʠʝ ʚ 61% 

ʩʣʫʯʘʝʚ, ʯʪʦ ʜʦʢʘʟʳʚʘʝʪ ʚʣʠʷʥʠʝ ʥʘ ʚʳʙʦʨ ʤʘʨʢʝʪʦʣʦʛʘʤʠ ʟʘ ʩʯʝʪ 

ʫʩʠʣʝʥʠʷ ʫʜʦʚʦʣʴʩʪʚʠʷ ʠ ʩʥʠʞʝʥʠʷ ʩʪʨʘʜʘʥʠʷ. ʅʘ ʚʦʧʨʦʩʳ ʦ ʮʚʝʪʘʭ-

ʘʩʩʦʮʠʘʮʠʷʭ ʩ ʧʨʦʜʫʢʪʘʤʠ ʨʘʟʥʦʡ ʢʣʘʩʩʠʬʠʢʘʮʠʠ ï ʵʢʦʣʦʛʠʯʥʦʩʪʴ ʠ 

ʧʨʘʟʜʥʠʢ, ʨʝʩʧʦʥʜʝʥʪʳ ʦʪʚʝʪʠʣʠ ʟʝʣʝʥʳʡ ʠ ʞʝʣʪʳʡ, ʩʦʦʪʚʝʪʩʪʚʝʥʥʦ. ʕʪʦ 

ʧʦʜʪʚʝʨʞʜʘʝʪ ʦʩʦʙʝʥʥʦʩʪʠ ʚʦʩʧʨʠʷʪʠʷ ʦʩʥʦʚʥʦʛʦ ʩʠʛʥʘʣʘ ʪʦʚʘʨʘ. 

ʇʨʠʥʮʠʧ çʦʩʷʟʘʝʤʦʩʪʠè ʜʣʷ ʨʘʙʦʪʳ ʩ ʠʥʪʝʨʬʝʡʩʘʤʠ ʧʦʜʢʨʝʧʠʣʠ ʦʪʚʝʪʳ 

ʦ ʚʳʙʦʨʝ ʪʦʚʘʨʘ ʩʢʦʨʝʝ ʩ ʪʝʩʪʝʨʦʤ, ʯʝʤ ʙʝʟ ʥʝʛʦ. ɸ ʧʨʠʥʮʠʧ 

çʫʚʝʨʝʥʥʦʩʪʠè ï ʤʥʝʥʠʝ ʦ ʧʦʢʫʧʢʝ ʪʦʚʘʨʘ, ʢʦʪʦʨʦʛʦ ʩʢʦʨʝʝ ʙʦʣʴʰʝ ʥʘ 

ʚʠʪʨʠʥʘʭ, ʯʝʤ ʪʦʛʦ, ʯʪʦ ʤʝʥʴʰʝ.  

ɺ ʭʦʜʝ ʠʩʩʣʝʜʦʚʘʥʠʷ ʚʳʷʚʣʝʥʳ ʠ ʧʨʦʪʝʩʪʠʨʦʚʘʥʳ ʩʢʨʳʪʳʝ ʠ ʷʚʥʳʝ 

ʤʝʭʘʥʠʟʤʳ ʤʳʰʣʝʥʠʷ, ʩʪʨʘʪʝʛʠʠ ʚʦʟʜʝʡʩʪʚʠʷ ʢʦʤʧʘʥʠʡ ʥʘ ʢʣʠʝʥʪʦʚ. 

ʊʘʢʞʝ, ʧʨʦʘʥʘʣʠʟʠʨʦʚʘʣʘ ʧʦʙʫʞʜʝʥʠʷ, ʤʦʪʠʚʘʮʠʷ, ʚʦʩʧʨʠʷʪʠʝ ʠ 
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ʧʦʚʝʜʝʥʠʝ ʧʦʪʨʝʙʠʪʝʣʷ ʧʨʠ ʚʳʙʦʨʝ ʪʦʛʦ ʠʣʠ ʠʥʦʛʦ ʪʦʚʘʨʘ. ʈʝʟʫʣʴʪʘʪʳ 

ʦʧʨʦʩʘ ʧʦʜʪʚʝʨʜʠʣʠ ʠʟʣʦʞʝʥʥʳʝ ʚ ʪʝʦʨʠʠ ʧʨʝʜʧʦʣʦʞʝʥʠʷ. 
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ɺ ʧʦʠʩʢʘʭ ʙʝʩʧʨʦʠʛʨʳʰʥʳʭ ʙʠʟʥʝʩ-ʠʜʝʡ ʢʦʤʧʘʥʠʠ ʧʨʠʙʝʛʘʶʪ ʢ ʨʘʟʨʘʙʦʪʢʝ 

ʵʬʬʝʢʪʠʚʥʳʭ ʩʪʨʘʪʝʛʠʡ ʠ ʥʘʭʦʜʷʪ ʧʨʠʚʣʝʢʘʪʝʣʴʥʦʡ ʩʪʨʘʪʝʛʠʶ çʛʦʣʫʙʦʛʦ 

ʦʢʝʘʥʘè. ʉʘʤʘ ʢʦʥʮʝʧʮʠʷ ʙʳʣʘ ʧʨʝʜʣʦʞʝʥʘ ʚ ʥʘʯʘʣʝ 2000-ʭ ʛʦʜʦʚ ʘʚʪʦʨʘʤʠ ʚ 

ʢʥʠʛʝ ʩ ʪʘʢʠʤ ʞʝ ʥʘʟʚʘʥʠʝʤ. ɺ ʢʥʠʛʝ ʠʟʣʦʞʝʥ ʫʩʧʝʰʥʳʡ ʦʧʳʪ ʢʦʤʧʘʥʠʡ, 

ʥʘʭʦʜʷʱʠʭʩʷ ʚ çʛʦʣʫʙʦʤ ʦʢʝʘʥʝè, ʢʦʪʦʨʳʡ ʣʘʢʦʥʠʯʥʦ ʦʧʠʩʳʚʘʝʪʩʷ ʚ 

ʧʨʝʜʩʪʘʚʣʝʥʥʳʭ ʠʥʩʪʨʫʤʝʥʪʘʭ ʠ ʧʨʝʜʣʘʛʘʝʪʩʷ ʧʦʚʪʦʨʠʪʴ. ʆʜʥʠʤ ʠʟ ʪʘʢʠʭ 

ʠʥʩʪʨʫʤʝʥʪʦʚ ʷʚʣʷʝʪʩʷ ʘʥʘʣʠʪʠʯʝʩʢʘʷ ʨʝʰʸʪʢʘ, ʤʝʪʦʜʠʢʘ ʟʘʧʦʣʥʝʥʠʷ ʢʦʪʦʨʦʡ 

ʧʨʝʜʣʦʞʝʥʘ ʚ ʜʘʥʥʦʡ ʩʪʘʪʴʝ. 

In search of winning business ideas, companies initiate the development of effective 

strategies and think about the çblue oceanè strategy. This concept was presented in the 

early 2000s by the authors in a book with the same name. The book describes the 

successful experience of companies in the çblue oceanè. This experience is briefly 

described in the presented tools and is proposed to be repeated. One of such tools is 

the analytical grid, the method for filling which is proposed in this article. 

 

ʂʦʛʜʘ ʚ ʢʦʤʧʘʥʠʠ ʥʘʩʪʫʧʘʝʪ ʤʦʤʝʥʪ ʜʣʷ ʨʘʟʨʘʙʦʪʢʠ ʥʦʚʦʡ ʩʪʨʘʪʝʛʠʠ, 

ʚ ʩʦʟʥʘʥʠʝ ʨʫʢʦʚʦʜʩʪʚʘ ʧʨʠʭʦʜʠʪ ʠʜʝʷ ʦʙ ʦʙʨʘʱʝʥʠʠ ʢ ʩʪʨʘʪʝʛʠʠ 

çʛʦʣʫʙʦʛʦ ʦʢʝʘʥʘè, ʢʦʪʦʨʘʷ ʚʳʟʳʚʘʝʪ ʧʦʚʳʰʝʥʥʳʡ ʠʥʪʝʨʝʩ ʩʚʦʠʤ 



 

360 

 

ʧʦʜʭʦʜʦʤ ʢ ʢʦʥʢʫʨʝʥʮʠʠ. ʕʪʦ ʩʪʨʘʪʝʛʠʷ ʧʨʝʜʧʦʣʘʛʘʝʪ ʥʦʚʦʝ ʚʠʜʝʥʠʝ ʠ 

ʧʦʜʭʦʜ ʢ ʙʠʟʥʝʩʫ, ʧʦʜʨʘʟʫʤʝʚʘʶʱʠʡ ʨʝʟʢʠʡ ʨʦʩʪ 

ʢʦʥʢʫʨʝʥʪʦʩʧʦʩʦʙʥʦʩʪʠ ʢʦʤʧʘʥʠʠ ʚ ʜʦʣʛʦʩʨʦʯʥʦʡ ʧʝʨʩʧʝʢʪʠʚʝ, ʯʪʦ 

ʜʦʩʪʠʛʘʝʪʩʷ ʧʦʩʨʝʜʩʪʚʦʤ ʟʘʧʦʣʥʝʥʠʷ ʧʨʦʙʝʣʦʚ ʥʘ ʩʫʱʝʩʪʚʫʶʱʝʤ ʨʳʥʢʝ 

ʠʣʠ ʩʦʟʜʘʥʠʝʤ ʥʦʚʦʛʦ [1]. 

ɺ ʮʝʣʦʤ, ʩʘʤʘ ʠʜʝʷ çʛʦʣʫʙʦʛʦ ʦʢʝʘʥʘè ʚʳʩʪʨʦʝʥʘ ʥʘ ʧʨʠʥʮʠʧʘʭ 

ʢʣʠʝʥʪʦʦʨʠʝʥʪʠʨʦʚʘʥʥʦʩʪʠ, ʩʦʟʜʘʶʱʝʡ ʥʦʚʳʡ ʨʳʥʦʢ, ʢʦʥʮʝʥʪʨʠʨʫʷʩʴ 

ʥʘ ʪʦʤ, ʯʪʦ ʜʝʡʩʪʚʠʪʝʣʴʥʦ ʮʝʥʥʦ. ʕʢʩʧʝʨʪʳ ʛʦʚʦʨʷʪ ʦ ʪʦʤ, ʯʪʦ ʪʝʥʜʝʥʮʠʷ 

ʧʦʚʳʰʝʥʠʷ ʢʦʥʢʫʨʝʥʪʦʩʧʦʩʦʙʥʦʩʪʠ ʢʦʤʧʘʥʠʠ ʧʝʨʝʭʦʜʠʪ ʚ ʦʙʣʘʩʪʴ 

ʩʝʨʚʠʩʘ, ʪʘʢ ʢʘʢ ʨʘʙʦʪʘ ʥʘʜ ʦʧʝʨʘʮʠʦʥʥʦʡ ʵʬʬʝʢʪʠʚʥʦʩʪʴʶ ʧʦʜʜʘʸʪʩʷ 

ʢʦʧʠʨʦʚʘʥʠʶ ʧʨʦʱʝ [2] ʠ ʦʙʝʩʧʝʯʠʚʘʝʪ ʢʦʥʢʫʨʝʥʮʠʶ ʚ ʟʦʥʝ çʢʨʘʩʥʦʛʦ 

ʦʢʝʘʥʘè, ʪ.ʝ. ʥʘ ʫʞʝ ʩʫʱʝʩʪʚʫʶʱʠʭ ʨʳʥʢʘʭ. 

ɺ ʢʥʠʛʝ ʦ ʩʦʟʜʘʥʠʠ çʛʦʣʫʙʳʭ ʦʢʝʘʥʦʚè ʧʨʝʜʩʪʘʚʣʝʥ ʠʥʩʪʨʫʤʝʥʪ ï 

ʘʥʘʣʠʪʠʯʝʩʢʘʷ ʨʝʰʸʪʢʘ, ʘʛʨʝʛʠʨʫʶʱʠʡ ʧʝʨʝʯʝʥʴ ʢʦʥʢʨʝʪʥʳʭ ʰʘʛʦʚ 

ʩʪʨʘʪʝʛʠʠ ʧʦ ʯʝʪʳʨʸʤ ʥʘʧʨʘʚʣʝʥʠʷʤ, ʢʦʪʦʨʳʝ ʦʧʨʝʜʝʣʝʥʳ (ʊʘʙʣʠʮʘ 12): 

1) ʩʥʠʟʠʪʴ ï ʚʳʷʚʠʪʴ ʠʟʣʠʰʥʝʝ, ʪʦ, ʥʘ ʯʪʦ ʤʳ ʪʨʘʪʠʤ ʨʝʩʫʨʩʳ, ʥʦ 

ʵʪʦ ʧʨʘʢʪʠʯʝʩʢʠ ʥʠʢʪʦ ʥʝ ʣʶʙʠʪ, ʠ ʚ ʪʦ ʞʝ ʚʨʝʤʷ ʦʪ ʵʪʦʛʦ ʥʝ ʠʟʙʘʚʠʪʴʩʷ 

ʩʦʚʩʝʤ; 

2) ʧʦʚʳʩʠʪʴ ï ʚʳʜʝʣʠʪʴ ʪʦ, ʯʪʦ ʫ ʥʘʩ ʭʦʨʦʰʦ ʧʦʣʫʯʘʝʪʩʷ ʠ ʥʘ ʵʪʦʤ 

ʤʦʞʥʦ ʩʜʝʣʘʪʴ ʘʢʮʝʥʪ; 

3) ʫʙʨʘʪʴ ï ʚʳʷʚʠʪʴ ʠʟʣʠʰʥʝʝ, ʪʦ, ʥʘ ʯʪʦ ʚʩʝ ʚ ʦʪʨʘʩʣʠ ʪʨʘʪʷʪ 

ʨʝʩʫʨʩʳ, ʥʦ ʵʪʦ ʧʨʘʢʪʠʯʝʩʢʠ ʥʠʢʪʦ ʥʝ ʣʶʙʠʪ; 

4) ʩʦʟʜʘʪʴ ï ʩʬʦʨʤʫʣʠʨʦʚʘʪʴ, ʯʝʛʦ ʫ ʥʘʩ ʥʝ ʭʚʘʪʘʝʪ ʜʣʷ ʙʦʣʴʰʝʛʦ 

ʫʜʦʚʣʝʪʚʦʨʝʥʠʷ ʢʣʠʝʥʪʩʢʠʤ ʦʧʳʪʦʤ. 

5)  

ʊʘʙʣʠʮʘ 12 ï ʆʨʠʛʠʥʘʣ ʰʘʙʣʦʥʘ ʘʥʘʣʠʪʠʯʝʩʢʦʡ ʨʝʰʸʪʢʠ 

ʉʥʠʟʠʪʴ 

 

 

ʇʦʚʳʩʠʪʴ 

ʋʙʨʘʪʴ 

 

 

ʉʦʟʜʘʪʴ 

 

ʆʜʥʘʢʦ ʧʨʝʜʩʪʘʚʣʝʥʥʘʷ ʤʝʪʦʜʠʢʘ ʚ ʢʥʠʛʝ ʥʝ ʷʚʣʷʝʪʩʷ 

ʠʩʯʝʨʧʳʚʘʶʱʝʡ ʚ ʚʦʧʨʦʩʘʭ ʢʦʥʢʨʝʪʥʳʭ ʜʝʡʩʪʚʠʡ ʧʦ ʟʘʧʦʣʥʝʥʠʶ 

ʘʥʘʣʠʪʠʯʝʩʢʦʡ ʨʝʰʸʪʢʠ, ʯʪʦ ʩʪʘʣʦ ʪʝʤʦʡ ʩʪʘʪʴʠ. 

ɺ ʧʨʝʜʣʘʛʘʝʤʦʡ ʘʚʪʦʨʦʤ ʤʝʪʦʜʠʢʝ ʧʝʨʚʳʤ ʰʘʛʦʤ ʢ ʧʦʩʪʨʦʝʥʠʶ 

ʘʥʘʣʠʪʠʯʝʩʢʦʡ ʨʝʰʸʪʢʠ ʷʚʣʷʝʪʩʷ ʧʨʦʚʝʜʝʥʠʝ ʛʣʫʙʠʥʥʳʭ ʠʥʪʝʨʚʴʶ ʩ 

ʢʣʠʝʥʪʘʤʠ. ɹʝʟ ʧʨʦʚʝʜʝʥʠʷ ʧʦʜʦʙʥʳʭ ʤʘʨʢʝʪʠʥʛʦʚʳʭ ʠʩʩʣʝʜʦʚʘʥʠʡ ʠ 

ʩʪʨʘʪʝʛʠʯʝʩʢʦʛʦ ʘʥʘʣʠʟʘ ʝʛʦ ʨʝʟʫʣʴʪʘʪʦʚ ʢʦʤʧʘʥʠʷ ʨʠʩʢʫʝʪ ʧʦʩʪʨʦʠʪʴ 
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ʘʥʘʣʠʪʠʯʝʩʢʫʶ ʨʝʰʸʪʢʫ ʧʦʜ ʚʣʠʷʥʠʝʤ ʫʙʝʞʜʝʥʠʡ ʨʫʢʦʚʦʜʩʪʚʘ ʚ ʪʦʤ, ʯʪʦ 

ʥʫʞʥʦ ʨʳʥʢʫ, ʥʝ ʦʨʠʝʥʪʠʨʫʷʩʴ ʥʘ ʝʛʦ ʥʘʩʪʦʷʱʠʝ ʧʦʪʨʝʙʥʦʩʪʠ. ʂʨʦʤʝ 

ʪʦʛʦ, ʤʘʨʢʝʪʠʥʛʦʚʳʝ ʠʩʩʣʝʜʦʚʘʥʠʷ ʤʦʛʫʪ ʧʦʤʠʤʦ ʢʣʠʝʥʪʦʚ ʦʭʚʘʪʠʪʴ 

ʧʦʩʪʘʚʱʠʢʦʚ, ʧʘʨʪʥʸʨʦʚ ʠ ʢʦʥʢʫʨʝʥʪʦʚ. 

ɺʪʦʨʦʡ ʰʘʛ. ɼʣʷ ʧʨʦʚʝʜʝʥʠʷ ʩʪʨʘʪʝʛʠʯʝʩʢʦʛʦ ʘʥʘʣʠʟʘ ʧʦʣʫʯʝʥʥʳʝ 

ʪʝʟʠʩʳ ʠʟ ʛʣʫʙʠʥʥʳʭ ʠʥʪʝʨʚʴʶ ʥʝʦʙʭʦʜʠʤʦ ʧʨʦʨʘʥʞʠʨʦʚʘʪʴ ʠ 

ʧʨʝʜʩʪʘʚʠʪʴ ʚ ʚʠʜʝ SWOT-ʤʘʪʨʠʮʳ, ʧʦʜʝʣʠʚ ʠʭ ʥʘ ʧʦʟʠʪʠʚʥʳʝ ï 

(ʚʦʟʤʦʞʥʦʩʪʠ ʠʟ ʚʥʝʰʥʝʡ ʩʨʝʜʳ ʠ ʩʠʣʴʥʳʝ ʩʪʦʨʦʥʳ ʢʦʤʧʘʥʠʠ) ʠ 

ʥʝʛʘʪʠʚʥʳʝ ï (ʫʛʨʦʟʳ ʠʟ ʚʥʝʰʥʝʡ ʩʨʝʜʳ ʠ ʩʣʘʙʳʝ ʩʪʦʨʦʥʳ ʢʦʤʧʘʥʠʠ) 

(ʊʘʙʣʠʮʘ 13). ɺ ʨʘʟʣʠʯʥʳʭ ʙʠʟʥʝʩ-ʩʬʝʨʘʭ ʚʳʨʘʙʦʪʘʥʳ ʩʚʦʠ ʤʝʭʘʥʠʟʤʳ, 

ʧʦʟʚʦʣʷʶʱʠʝ ʙʳʪʴ ʥʘʠʙʦʣʝʝ ʢʣʠʝʥʪʦʦʨʠʝʥʪʠʨʦʚʘʥʥʳʤʠ, ʩ ʧʦʤʦʱʴʶ 

ʩʝʨʚʠʩʘ. 

 

ʊʘʙʣʠʮʘ 13 ï ʇʨʠʤʝʨ ʨʘʩʧʨʝʜʝʣʝʥʠʷ ʪʝʟʠʩʦʚ ʠʟ ʛʣʫʙʠʥʥʦʛʦ 

ʠʥʪʝʨʚʴʶ ʥʘ çʧʦʟʠʪʠʚʥʳʝè ʠ çʥʝʛʘʪʠʚʥʳʝè ʚ SWOT-ʤʘʪʨʠʮʝ 

ˉ 

ʅʝʛʘʪʠʚʥʳʝ ʷʚʣʝʥʠʷ ʚ 

ʢʦʤʧʘʥʠʠ /  

ʉʣʘʙʳʝ ʩʪʦʨʦʥʳ ʢʦʤʧʘʥʠʠ 

ʅʝʛʘʪʠʚʥʳʝ ʷʚʣʝʥʠʷ ʚʦ 

ʚʥʝʰʥʝʡ ʩʨʝʜʝ / 

ʋʛʨʦʟʳ ʠʟ ʚʥʝʰʥʝʡ ʩʨʝʜʳ 

1 
ʆʯʝʥʴ ʜʦʣʛʠʡ ʦʪʚʝʪ ʥʘ 

ʧʦʜʘʥʥʫʶ ʟʘʷʚʢʫ 

ʋ ʢʦʥʢʫʨʝʥʪʘ ʩʦʧʫʪʩʪʚʫʶʱʠʝ 

ʪʦʚʘʨʳ ʜʝʰʝʚʣʝ 

2 

ʅʝʪ ʦʙʫʯʝʥʠʷ ʢʣʠʝʥʪʦʚ ʧʦ 

ʤʦʥʪʠʨʦʚʘʥʠʶ ʥʦʚʦʛʦ 

ʦʙʦʨʫʜʦʚʘʥʠʷ 

ʋ ʢʦʥʢʫʨʝʥʪʘ ʜʦʣʴʰʝ ʩʨʦʢ 

ʛʘʨʘʥʪʠʠ ʥʘ ʦʙʦʨʫʜʦʚʘʥʠʝ 

3 

ʀʟʜʝʣʠʷ ʤʥʫʪʩʷ ʚ ʧʨʦʮʝʩʩʝ 

ʜʦʩʪʘʚʢʠ, ʯʪʦ ʥʘʨʫʰʘʝʪ ʠʭ 

ʛʝʦʤʝʪʨʠʶ 

ʂʨʠʟʠʩ ʥʘ ʨʳʥʢʝ ʪʨʫʜʘ 

é é é 

ˉ 

ʇʦʟʠʪʠʚʥʳʝ ʷʚʣʝʥʠʷ ʚ 

ʢʦʤʧʘʥʠʠ /  

ʉʠʣʴʥʳʝ ʩʪʦʨʦʥʳ ʢʦʤʧʘʥʠʠ 

ʇʦʟʠʪʠʚʥʳʝ ʷʚʣʝʥʠʷ ʚʦ 

ʚʥʝʰʥʝʡ ʩʨʝʜʝ /  

ɺʦʟʤʦʞʥʦʩʪʠ ʠʟ ʚʥʝʰʥʝʡ 

ʩʨʝʜʳ 

1 
ɺʳʩʦʢʘʷ ʢʚʘʣʠʬʠʢʘʮʠʷ 

ʩʦʪʨʫʜʥʠʢʦʚ 

ʂʣʠʝʥʪʳ ʛʦʪʦʚʳ ʧʣʘʪʠʪʴ ʟʘ 

ʫʩʣʫʛʫ ʰʝʬ-ʤʦʥʪʘʞʘ 

2 ʐʠʨʦʢʠʡ ʘʩʩʦʪʨʠʤʝʥʪ ʅʝʪ ʩʝʛʤʝʥʪʘ B2C 

3 ʕʩʪʝʪʠʯʥʳʡ ʚʠʜ ʧʨʦʜʫʢʪʘ ʉʥʠʟʠʣʘʩʴ ʮʝʥʘ ʥʘ ʤʘʪʝʨʠʘʣʳ 

é é é 
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ʇʦʵʪʦʤʫ ʪʨʝʪʠʡ ʰʘʛ ʧʨʝʜʩʪʘʚʣʷʝʪ ʩʦʙʦʡ ʬʦʨʤʠʨʦʚʘʥʠʝ ʩʧʠʩʢʘ 

ʩʫʱʝʩʪʚʫʶʱʠʭ ʩʧʦʩʦʙʦʚ ʧʦʚʳʰʝʥʠʷ ʫʨʦʚʥʷ ʫʜʦʚʣʝʪʚʦʨʸʥʥʦʩʪʠ 

ʢʣʠʝʥʪʩʢʠʤ ʦʧʳʪʦʤ ʟʘ ʩʯʝʪ ʩʝʨʚʠʩʘ, ʢʦʪʦʨʳʝ ʤʦʞʥʦ ʘʜʘʧʪʠʨʦʚʘʪʴ ʧʦʜ 

ʩʚʦʡ ʙʠʟʥʝʩ (ʊʘʙʣʠʮʘ 14). 

 

ʊʘʙʣʠʮʘ 14 ï ʀʜʝʠ ʢʣʠʝʥʪʦʦʨʠʝʥʪʠʨʦʚʘʥʥʦʩʪʠ ʚ ʙʠʟʥʝʩʝ 

ʨʘʟʣʠʯʥʳʭ ʢʦʤʧʘʥʠʡ  

ˉ 
ɺ ʢʘʢʦʤ 

ʙʠʟʥʝʩʝ 

ʏʪʦ ʧʦʥʨʘʚʠʣʦʩʴ 

ʢʣʠʝʥʪʘʤ\ 

ʉʠʣʴʥʳʝ ʩʪʦʨʦʥʳ 

ʢʦʤʧʘʥʠʠ 

ʏʝʤ ʙʳʣʦ ʚʳʟʚʘʥʦ\ 

ʉʠʣʴʥʳʝ ʩʪʦʨʦʥʳ 

ʢʦʤʧʘʥʠʠ 

1 ʄʘʨʢʝʪʧʣʝʡʩ 
ʅʫʞʥʦ ʪʦʣʴʢʦ 

ʟʘʙʨʘʪʴ ʟʘʢʘʟ 

ɿʘʢʘʟ ʩʦʙʨʘʥ 

ʟʘʨʘʥʝʝ 

2 ʄʝʜʠʮʠʥʘ 

ʅʝ ʥʫʞʥʦ 

ʧʝʨʝʩʢʘʟʳʚʘʪʴ ʟʘʥʦʚʦ 

ʚʩʶ ʩʚʦʶ ʠʩʪʦʨʠʶ 

ɺʝʜʝʥʠʝ ʠʩʪʦʨʠʠ 

ʢʣʠʝʥʪʘ 

3 ʉʬʝʨʘ ʫʩʣʫʛ 

ʂʣʠʝʥʪ ʟʘʨʘʥʝʝ 

ʛʦʪʦʚ, ʧʨʝʜʫʧʨʝʞʜʸʥ, 

ʝʤʫ ʥʝ ʥʫʞʥʦ 

ʙʝʩʧʦʢʦʠʪʴʩʷ, ʯʪʦ ʦʥ 

ʦʧʦʟʜʘʝʪ 

ʈʘʩʩʳʣʢʘ ʢʣʠʝʥʪʘʤ 

ʩ ʥʘʧʦʤʠʥʘʥʠʝʤ 

é é é é 

 

ʏʝʪʚʝʨʪʳʡ ʰʘʛ ï ʪʝʟʠʩʳ ʠʟ ʨʘʟʨʘʙʦʪʘʥʥʳʭ ʚ ʧʨʦʮʝʩʩʝ ʧʨʦʚʝʜʝʥʥʦʛʦ 

ʘʥʘʣʠʟʘ (ʰʘʛʠ 1, 2, 3) ʪʘʙʣʠʮ ʠʩʧʦʣʴʟʦʚʘʪʴ ʜʣʷ ʟʘʧʦʣʥʝʥʠʷ ʘʥʘʣʠʪʠʯʝʩʢʦʡ 

ʨʝʰʸʪʢʠ ʧʦ ʠʟʚʝʩʪʥʳʤ ʥʘʧʨʘʚʣʝʥʠʷʤ ʠ ʧʨʠʥʮʠʧʘʤ, ʨʘʩʧʨʝʜʝʣʷʷ ʠʭ ʥʘ 

ʫʨʦʚʥʠ ʩʪʨʘʪʝʛʠʯʝʩʢʦʛʦ, ʪʘʢʪʠʯʝʩʢʦʛʦ ʠ ʦʧʝʨʘʪʠʚʥʦʛʦ ʫʧʨʘʚʣʝʥʠʷ: 

 

ʊʘʙʣʠʮʘ 15 ï ʐʘʙʣʦʥ ʘʥʘʣʠʪʠʯʝʩʢʦʡ ʨʝʰʸʪʢʠ  

ʧʦ ʘʚʪʦʨʩʢʦʡ ʤʝʪʦʜʠʢʝ 

ʋʨʦʚʥʠ ʫʧʨʘʚʣʝʥʠʷ ʢʦʤʧʘʥʠʠ  

ʉʪʨʘʪʝʛʠʯ

ʝʩʢʠʡ  

ʊʘʢʪʠʯʝ

ʩʢʠʡ  

ʆʧʝʨʘʪʠ

ʚʥʳʡ  

ʉʪʨʘʪʝʛʠʯ

ʝʩʢʠʡ  

ʊʘʢʪʠʯʝ

ʩʢʠʡ  

ʆʧʝʨʘʪʠ

ʚʥʳʡ  

ʉʥʠʟʠʪʴ ʇʦʚʳʩʠʪʴ 

é é é é é é 

é é é é é é 

é é é é é é 
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ʋʙʨʘʪʴ ʉʦʟʜʘʪʴ 

é é é é é é 

é é é é é é 

é é é é é é 

 

ɿʘʧʦʣʥʝʥʥʘʷ ʘʥʘʣʠʪʠʯʝʩʢʘʷ ʨʝʰʸʪʢʘ ʧʦʢʘʟʳʚʘʝʪ, ʯʪʦ ʢʦʤʧʘʥʠʠ 

ʥʝʦʙʭʦʜʠʤʦ ʧʨʝʜʧʨʠʥʷʪʴ ʥʘ ʩʪʨʘʪʝʛʠʯʝʩʢʦʤ, ʪʘʢʪʠʯʝʩʢʦʤ ʠ 

ʦʧʝʨʘʮʠʦʥʥʦʤ ʫʨʦʚʥʷʭ ʫʧʨʘʚʣʝʥʠʷ [3], ʯʪʦʙʳ ʫʜʝʨʞʘʪʴ ʪʝʢʫʱʠʭ 

ʢʣʠʝʥʪʦʚ ʠ ʧʨʠʚʣʝʯʴ ʥʦʚʳʭ, ʪʦ, ʢʘʢʠʤ ʦʙʨʘʟʦʤ ʙʫʜʫʪ ʚʦʩʧʦʣʥʝʥʳ 

ʧʨʦʙʝʣʳ ʥʘ ʩʫʱʝʩʪʚʫʶʱʝʤ ʨʳʥʢʝ ʠʣʠ ʙʫʜʝʪ ʩʦʟʜʘʥ ʥʦʚʳʡ.  

ʇʷʪʳʡ ʰʘʛ. ɼʣʷ ʧʨʠʥʷʪʠʷ ʫʧʨʘʚʣʝʥʯʝʩʢʠʭ ʨʝʰʝʥʠʡ ʩʣʝʜʫʝʪ ʧʨʦʚʝʩʪʠ 

ʠʪʦʛʦʚʳʡ SWOT-ʘʥʘʣʠʟ, ʢʦʪʦʨʳʡ ʧʦʟʚʦʣʠʪ ʨʘʟʨʘʙʦʪʘʪʴ ʢʘʢ ʦʧʝʨʘʪʠʚʥʳʝ 

ʠ ʪʘʢʪʠʯʝʩʢʠʝ ʧʣʘʥʳ ʜʝʡʩʪʚʠʡ, ʪʘʢ ʠ ʥʦʚʫʶ ʢʦʨʧʦʨʘʪʠʚʥʫʶ ʩʪʨʘʪʝʛʠʶ 

[4].  

ʈʘʟʨʘʙʦʪʘʥʥʘʷ ʤʝʪʦʜʠʢʘ ʟʘʧʦʣʥʝʥʠʷ ʘʥʘʣʠʪʠʯʝʩʢʦʡ ʨʝʰʸʪʢʠ ʷʚʣʷʝʪʩʷ 

ʠʥʩʪʨʫʤʝʥʪʦʤ, ʢʦʪʦʨʳʡ ʤʦʞʝʪ ʧʦʚʳʩʠʪʴ ʢʦʥʢʫʨʝʥʪʥʦʝ ʧʨʝʠʤʫʱʝʩʪʚʦ 

ʢʦʤʧʘʥʠʠ ʧʨʠ ʨʘʟʨʘʙʦʪʢʝ ʩʪʨʘʪʝʛʠʠ çʛʦʣʫʙʦʛʦ ʦʢʝʘʥʘè.  
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ɺ ʋʉʃʆɺʀʗʍ ʂʆʅʂʋʈɽʅʊʅʆɻʆ ʈʓʅʂɸ  
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ʅʦʚʦʩʠʙʠʨʩʢʠʡ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʡ ʪʝʭʥʠʯʝʩʢʠʡ ʫʥʠʚʝʨʩʠʪʝʪ,  

ʛ. ʅʦʚʦʩʠʙʠʨʩʢ, Kirilleo030805@gmail.com, danya.imey@mail.ru, 

seremetevslava25@mail.ru 

ʅʘʫʯʥʳʡ ʨʫʢʦʚʦʜʠʪʝʣʴ: ʉʧʠʨʠʜʦʥʦʚʘ ɽ.ɺ., ʢ.ʵ.ʥ. 
 

ɺ ʩʦʚʨʝʤʝʥʥʳʭ ʤʝʛʘʧʦʣʠʩʘʭ ʪʘʢʩʠ ʩʪʘʥʦʚʠʪʩʷ ʫʜʦʙʥʦʡ ʘʣʴʪʝʨʥʘʪʠʚʦʡ 

ʣʠʯʥʦʤʫ ʪʨʘʥʩʧʦʨʪʫ, ʥʦ ʩʪʦʠʤʦʩʪʴ ʧʦʝʟʜʢʠ ʯʘʩʪʦ ʦʢʘʟʳʚʘʝʪʩʷ ʩʣʠʰʢʦʤ 

ʚʳʩʦʢʦʡ, ʦʩʦʙʝʥʥʦ ʝʩʣʠ ʚʳ ʝʜʝʪʝ ʚ ʦʜʠʥʦʯʢʫ. ʉʝʨʚʠʩʳ ʪʘʢʩʠ ʘʢʪʠʚʥʦ 

ʨʘʟʚʠʚʘʶʪʩʷ, ʣʠʜʝʨʳ ʨʳʥʢʘ ʠʩʧʦʣʴʟʫʶʪ ʮʠʬʨʦʚʳʝ ʧʣʘʪʬʦʨʤʝʥʥʳʝ ʩʝʨʚʠʩʳ ʢʘʢ 

ʦʩʥʦʚʥʫʶ ʙʠʟʥʝʩ-ʤʦʜʝʣʴ. ʈʝʟʫʣʴʪʘʪʳ ʦʧʨʦʩʘ ʧʦʜʪʚʝʨʜʠʣʠ ʚʳʩʦʢʠʡ ʩʧʨʦʩ ʥʘ 

ʪʘʢʩʠ ʠ ʛʦʪʦʚʥʦʩʪʴ ʮʝʣʝʚʦʡ ʘʫʜʠʪʦʨʠʠ ʢ ʩʦʚʤʝʩʪʥʳʤ ʧʦʝʟʜʢʘʤ ʨʘʜʠ ʵʢʦʥʦʤʠʠ 

ʩʨʝʜʩʪʚ. ʈʝʟʫʣʴʪʘʪʦʤ ʨʘʙʦʪʳ ʷʚʣʷʝʪʩʷ ʢʦʥʮʝʧʮʠʷ ʩʝʨʚʠʩʘ ʜʝʣʠʤʦʡ ʩʪʦʠʤʦʩʪʠ 

ʧʦʝʟʜʢʠ  

In modern cities, taxis are becoming a convenient alternative to personal transport, 

but the cost of the trip is often too high, especially if you are traveling alone. Taxi 

services are actively developing, market leaders are using digital platform services as 

the main business model. The survey results confirmed the high demand for taxis and 

the willingness of the target audience to travel together in order to save money. The 

result of the work is the concept of a service of a divisible trip cost. 

 

ʉʝʛʦʜʥʷ ʢʘʯʝʩʪʚʦ ʥʘʰʝʡ ʞʠʟʥʠ ʟʘʚʠʩʠʪ ʦʪ ʢʦʤʬʦʨʪʥʦʛʦ 

ʧʝʨʝʜʚʠʞʝʥʠʷ, ʚ ʯʘʩʪʥʦʩʪʠ, ʢʣʶʯʝʚʫʶ ʨʦʣʴ ʠʛʨʘʝʪ ʚʨʝʤʷ. ɺ ʩʦʚʨʝʤʝʥʥʳʭ 

ʤʝʛʘʧʦʣʠʩʘʭ ʣʠʯʥʳʡ ʘʚʪʦʤʦʙʠʣʴ ʩʪʘʥʦʚʠʪʩʷ ʚʩʝ ʤʝʥʝʝ ʧʨʠʚʣʝʢʘʪʝʣʴʥʳʤ 

ʚʘʨʠʘʥʪʦʤ ʧʝʨʝʜʚʠʞʝʥʠʷ ʠʟ-ʟʘ ʧʨʦʙʦʢ, ʜʦʨʦʛʦʚʠʟʥʳ ʧʘʨʢʦʚʢʠ ʠ ʨʦʩʪʘ 

ʩʪʦʠʤʦʩʪʠ ʙʝʥʟʠʥʘ. ʇʦ ʜʘʥʥʳʤ ʠʩʩʣʝʜʦʚʘʥʠʷ ʘʥʘʣʠʪʠʯʝʩʢʦʛʦ ʮʝʥʪʨʘ 

ʅɸʌʀ ʟʘ 2023 ʛ. ʟʘ ʧʦʩʣʝʜʥʠʡ ʛʦʜ 70% ʦʧʨʦʰʝʥʥʳʭ ʩʦʚʝʨʰʘʣʠ ʧʦʝʟʜʢʠ 

ʥʘ ʪʘʢʩʠ [1]. ʊʘʢʩʠ ï ʫʜʦʙʥʘʷ ʘʣʴʪʝʨʥʘʪʠʚʘ, ʥʦ ʩʪʦʠʤʦʩʪʴ ʧʦʝʟʜʢʠ ʯʘʩʪʦ 

ʦʢʘʟʳʚʘʝʪʩʷ ʩʣʠʰʢʦʤ ʚʳʩʦʢʦʡ, ʦʩʦʙʝʥʥʦ ʝʩʣʠ ʚʳ ʝʜʝʪʝ ʚ ʦʜʠʥʦʯʢʫ.  

ɹʠʟʥʝʩ-ʤʦʜʝʣʴ çɼʝʣʠʤʘʷ ʩʪʦʠʤʦʩʪʴ ʧʦʝʟʜʢʠ ʪʘʢʩʠè ʧʨʝʜʣʘʛʘʝʪ ʥʦʚʳʡ 

ʧʦʜʭʦʜ ʢ ʠʩʧʦʣʴʟʦʚʘʥʠʶ ʪʘʢʩʠ, ʜʝʣʘʷ ʝʛʦ ʙʦʣʝʝ ʜʦʩʪʫʧʥʳʤ ʠ ʚʳʛʦʜʥʳʤ 

ʜʣʷ ʚʩʝʭ. ɺʤʝʩʪʦ ʪʦʛʦ, ʯʪʦʙʳ ʧʣʘʪʠʪʴ ʧʦʣʥʫʶ ʩʪʦʠʤʦʩʪʴ ʧʦʝʟʜʢʠ, 

ʧʘʩʩʘʞʠʨʳ ʜʝʣʷʪ ʝʝ ʤʝʞʜʫ ʩʦʙʦʡ, ʧʨʦʧʦʨʮʠʦʥʘʣʴʥʦ ʧʨʦʡʜʝʥʥʦʤʫ 

ʨʘʩʩʪʦʷʥʠʶ. 

ʎʝʣʴ: ʠʩʩʣʝʜʦʚʘʪʴ ʧʦʪʝʥʮʠʘʣ ʙʠʟʥʝʩ-ʤʦʜʝʣʠ ʜʝʣʠʤʦʡ ʩʪʦʠʤʦʩʪʠ 

ʧʦʝʟʜʢʠ ʪʘʢʩʠ, ʘʥʘʣʠʟʠʨʫʷ ʝʝ ʧʨʝʠʤʫʱʝʩʪʚʘ, ʚʳʟʦʚʳ ʠ ʧʝʨʩʧʝʢʪʠʚʳ 

ʨʘʟʚʠʪʠʷ ʚ ʫʩʣʦʚʠʷʭ ʢʦʥʢʫʨʝʥʪʥʦʛʦ ʨʳʥʢʘ. 

ɿʘʜʘʯʠ:  

1. ʀʟʫʯʠʪʴ ʧʦʥʷʪʠʝ çʙʠʟʥʝʩ-ʤʦʜʝʣʴè 

mailto:danya.imey@mail.ru
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2. ɺʳʷʚʠʪʴ ʜʝʡʩʪʚʫʶʱʠʝ ʙʠʟʥʝʩ-ʤʦʜʝʣʠ ʚ ʩʬʝʨʝ ʪʘʢʩʠ.  

3. ʉʬʦʨʤʠʨʦʚʘʪʴ ʥʦʚʫʶ ʢʦʥʮʝʧʮʠʶ ʙʠʟʥʝʩ-ʤʦʜʝʣʠ ʪʘʢʩʠ. 

ɺ ʮʝʣʷʭ ʥʘʰʝʛʦ ʠʩʩʣʝʜʦʚʘʥʠʷ ʤʳ ʠʩʧʦʣʴʟʦʚʘʣʠ ʩʣʝʜʫʶʱʠʝ ʩʨʝʜʩʪʚʘ: 

ʣʠʪʝʨʘʪʫʨʥʳʡ ʧʦʠʩʢ ʠ ʩʙʦʨ ʠʥʬʦʨʤʘʮʠʠ ʚ ʦʪʢʨʳʪʳʭ ʠʩʪʦʯʥʠʢʘʭ, ʘʥʘʣʠʟ 

ʜʘʥʥʳʭ, ʨʘʩʯʸʪʳ ʟʘʪʨʘʪ ʥʘ ʨʝʘʣʠʟʘʮʠʶ ʠʜʝʠ. 

ɹʠʟʥʝʩ-ʤʦʜʝʣʴ ï ʵʪʦ ʥʝ ʙʠʟʥʝʩ-ʧʣʘʥ, ʵʪʦ ʩʭʝʤʘʪʠʯʝʩʢʘʷ ʧʨʝʟʝʥʪʘʮʠʷ 

ʙʠʟʥʝʩ-ʧʨʦʮʝʩʩʦʚ, ʧʨʦʠʩʭʦʜʷʱʠʭ ʚʥʫʪʨʠ ʢʦʤʧʘʥʠʠ. ʆʥʘ ʜʝʤʦʥʩʪʨʠʨʫʝʪ, 

ʢʘʢʠʝ ʧʨʦʜʫʢʪʳ ʠ ʢʦʤʫ ʧʨʦʜʘʸʪ ʦʨʛʘʥʠʟʘʮʠʷ, ʥʘʩʢʦʣʴʢʦ ʵʪʦ ʚʳʛʦʜʥʦ, ʠ 

ʢʘʢʠʝ ʝʩʪʴ ʧʝʨʩʧʝʢʪʠʚʳ.  ʉʪʦʠʪ ʦʪʤʝʪʠʪʴ, ʯʪʦ ʙʠʟʥʝʩ-ʤʦʜʝʣʴ ï ɻ ʪʦ ʧʣʘʥ, 

ʢʦʪʦʨʳʡ ʦʧʠʩʳʚʘʝʪ, ʢʘʢ ʢʦʤʧʘʥʠʷ ʟʘʨʘʙʘʪʳʚʘʝʪ ʜʝʥʴʛʠ ʠ ʜʦʩʪʠʛʘʝʪ ʩʚʦʝʡ 

ʮʝʣʠ. 

ʈʘʩʩʤʦʪʨʠʤ ʩʫʱʝʩʪʚʫʶʱʠʝ ʙʠʟʥʝʩ-ʤʦʜʝʣʠ ʚ ʩʬʝʨʝ ʪʘʢʩʠ.  

çUberè ï ʵʪʦ ʪʝʭʥʦʣʦʛʠʯʝʩʢʘʷ ʧʣʘʪʬʦʨʤʘ, ʢʦʪʦʨʘʷ ʧʨʦʠʟʚʝʣʘ 

ʨʝʚʦʣʶʮʠʶ ʚ ʩʬʝʨʝ ʛʦʨʦʜʩʢʠʭ ʧʝʨʝʚʦʟʦʢ. ʕʪʦ ʧʨʠʣʦʞʝʥʠʝ, ʢʦʪʦʨʦʝ 

ʩʦʝʜʠʥʷʝʪ ʚʦʜʠʪʝʣʝʡ ʩ ʧʦʣʴʟʦʚʘʪʝʣʷʤʠ, ʥʫʞʜʘʶʱʠʤʠʩʷ ʚ ʧʦʝʟʜʢʝ, 

ʠʩʧʦʣʴʟʫʷ ʚ ʢʘʯʝʩʪʚʝ ʠʥʩʪʨʫʤʝʥʪʘ ʩʤʘʨʪʬʦʥ. ɹʠʟʥʝʩ-ʤʦʜʝʣʴ çUberè 

ʪʘʢʞʝ ʠʟʚʝʩʪʥʘ ʢʘʢ ʤʥʦʛʦʩʪʦʨʦʥʥʷʷ ʧʣʘʪʬʦʨʤʝʥʥʘʷ ʙʠʟʥʝʩ-ʤʦʜʝʣʴ, 

ʧʦʩʢʦʣʴʢʫ ʦʥʘ ʩʚʷʟʳʚʘʝʪ ʚʦʜʠʪʝʣʝʡ (ʧʨʝʜʣʦʞʝʥʠʝ) ʠ ʧʘʩʩʘʞʠʨʦʚ (ʩʧʨʦʩ), 

ʯʪʦʙʳ ʧʨʝʜʣʦʞʠʪʴ ʙʦʣʝʝ ʜʝʰʝʚʳʡ ʪʨʘʥʩʧʦʨʪ ʠ ʜʦʧʦʣʥʠʪʝʣʴʥʳʡ 

ʠʩʪʦʯʥʠʢ ʜʦʭʦʜʘ.  

ʂʣʠʝʥʪʳ: çUberè ʨʘʙʦʪʘʝʪ ʩ ʜʚʫʤʷ ʦʩʥʦʚʥʳʤʠ ʩʝʛʤʝʥʪʘʤʠ: 

ʧʘʩʩʘʞʠʨʘʤʠ, ʥʫʞʜʘʶʱʠʤʠʩʷ ʚ ʧʦʝʟʜʢʘʭ, ʠ ʚʦʜʠʪʝʣʷʤʠ, 

ʟʘʨʘʙʘʪʳʚʘʶʱʠʤʠ ʥʘ ʧʝʨʝʚʦʟʢʘʭ. ʎʝʥʥʦʩʪʥʳʝ ʧʨʝʜʣʦʞʝʥʠʷ 

ʩʬʦʨʤʫʣʠʨʦʚʘʥʳ ʜʣʷ ʢʘʞʜʦʛʦ ʩʝʛʤʝʥʪʘ. 

ɼʣʷ ʧʘʩʩʘʞʠʨʦʚ: ʫʜʦʙʩʪʚʦ, ʜʦʩʪʫʧʥʦʩʪʴ, ʦʪʩʣʝʞʠʚʘʥʠʝ ʤʘʨʰʨʫʪʘ, 

ʧʨʦʟʨʘʯʥʦʩʪʴ ʮʝʥ, ʙʝʟʦʧʘʩʥʦʩʪʴ.  

ɼʣʷ ʚʦʜʠʪʝʣʝʡ: ʠʩʪʦʯʥʠʢ ʜʦʭʦʜʘ, ʛʠʙʢʠʡ ʛʨʘʬʠʢ, ʫʚʝʨʝʥʥʦʩʪʴ ʚ 

ʦʧʣʘʪʝ. 

ʂʘʥʘʣʳ ʩʙʳʪʘ: ʩʘʡʪ, ʧʨʠʣʦʞʝʥʠʝ, çʩʘʨʘʬʘʥʥʦʝ ʨʘʜʠʦè, ʩʦʮ. ʩʝʪʠ. 

ɺʟʘʠʤʦʦʪʥʦʰʝʥʠʷ ʩ ʢʣʠʝʥʪʘʤʠ: ʦʨʠʝʥʪʘʮʠʷ ʥʘ ʢʣʠʝʥʪʘ, 

ʧʨʦʟʨʘʯʥʦʩʪʴ, ʙʝʟʦʧʘʩʥʦʩʪʴ, ʧʦʜʜʝʨʞʢʘ. 

ʇʦʪʦʢʠ ʧʦʩʪʫʧʣʝʥʠʷ ʜʦʭʦʜʦʚ: ʢʦʤʠʩʩʠʷ ʩ ʢʘʞʜʦʡ ʧʦʝʟʜʢʠ, ʨʝʢʣʘʤʘ. 

ʂʣʶʯʝʚʳʝ ʨʝʩʫʨʩʳ: telegram-ʙʦʪ ʜʣʷ ʟʘʢʘʟʘ ʪʘʢʩʠ, ʩʦʝʜʠʥʷʶʱʘʷ 

ʚʦʜʠʪʝʣʝʡ ʠ ʧʘʩʩʘʞʠʨʦʚ, ʪʘʢʠʭ ʙʨʝʥʜʦʚ ʢʘʢ çUberè, çYandexè, çɺʝʟʸʪè. 

ʂʣʶʯʝʚʳʝ ʚʠʜʳ ʜʝʷʪʝʣʴʥʦʩʪʠ: ʨʘʟʨʘʙʦʪʢʘ ʠ ʧʦʜʜʝʨʞʢʘ telegram-ʙʦʪ, 

ʩʚʦʷ ʩʠʩʪʝʤʘ ʣʦʷʣʴʥʦʩʪʠ, ʚʟʘʠʤʦʩʚʷʟʴ ʤʝʞʜʫ ʙʨʝʥʜʘʤʠ ʪʘʢʩʠ.  

ʂʣʶʯʝʚʳʝ ʧʘʨʪʥʝʨʳ: ʚʦʜʠʪʝʣʠ, ʠʥʚʝʩʪʦʨʳ, ʩʫʱʝʩʪʚʫʶʱʠʝ ʪʘʢʩʠ-

ʧʣʘʪʬʦʨʤʳ. 
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ʉʪʨʫʢʪʫʨʘ ʠʟʜʝʨʞʝʢ: ʧʦʜʜʝʨʞʘʥʠʝ ʠ ʤʦʜʝʨʥʠʟʘʮʠʷ telegram-ʙʦʪ, 

ʤʘʨʢʝʪʠʥʛ, ʦʙʩʣʫʞʠʚʘʥʠʝ ʧʣʘʪʝʞʝʡ, ʩʪʨʘʭʦʚʘʥʠʝ, ʩʣʫʞʙʘ ʙʝʟʦʧʘʩʥʦʩʪʠ 

ʢʣʠʝʥʪʦʚ ʠ ʚʦʜʠʪʝʣʝʡ.  

ɺ ʥʘʰʠ ʜʥʠ ʧʣʘʪʬʦʨʤʝʥʥʘʷ ʤʦʜʝʣʴ ʦʢʘʟʘʣʘʩʴ ʚʦʩʪʨʝʙʦʚʘʥʥʦʡ ʜʣʷ 

ʣʶʜʝʡ. ʂʦʤʧʘʥʠʷ çʗʥʜʝʢʩ. ʊʘʢʩʠè ʧʦʷʚʠʣʘʩʴ ʥʘ ʨʦʩʩʠʡʩʢʦʤ ʨʳʥʢʝ ʚ 

2011 ʛʦʜʫ.  

çʗʥʜʝʢʩ. ʊʘʢʩʠè ʠʤʝʝʪ ʜʦʤʠʥʠʨʫʶʱʠʝ ʧʦʣʦʞʝʥʠʝ ʥʘ ʨʦʩʩʠʡʩʢʦʤ 

ʨʳʥʢʝ. ʇʨʝʠʤʫʱʝʩʪʚʦ ʟʘʢʣʶʯʘʝʪʩʷ ʚ ʪʦʤ, ʯʪʦ ʠʩʧʦʣʴʟʫʶʪʩʷ 

ʤʦʜʝʨʥʠʟʠʨʫʶʱʠʝ ʪʝʭʥʦʣʦʛʠʠ ʠ ʠʤʝʝʪʩʷ ʩʚʦʷ ʵʢʦʩʠʩʪʝʤʘ, ʢʦʪʦʨʘʷ 

ʠʩʧʦʣʴʟʫʶʪʩʷ ʚ ʩʦʙʩʪʚʝʥʥʦʤ ʧʨʠʣʦʞʝʥʠʠ. ʅʘʧʨʠʤʝʨ, ʘʥʘʣʠʟʠʨʫʷ 

ʪʨʘʬʠʢ-ʜʚʠʞʝʥʠʷ, ʩʘʤʦ ʧʨʠʣʦʞʝʥʠʝ ʧʨʝʜʣʦʞʠʪ ʢʣʠʝʥʪʫ ʧʦʜʦʡʪʠ ʥʘ 

ʜʨʫʛʫʶ ʪʦʯʢʫ ʧʦʩʘʜʢʠ ʠ ʚʨʝʤʷ ʜʦ ʢʣʠʝʥʪʘ, ʠ ʩʪʦʠʤʦʩʪʴ ʛʦʨʘʟʜʦ ʙʫʜʝʪ 

ʥʠʞʝ, ʪʘʢʞʝ ʗʥʜʝʢʩ ʊʘʢʩʠ ʠʤʝʝʪ ʙʘʟʫ ʪʘʢʩʦʧʘʨʢʦʚ ʠ ʩ ʧʦʤʦʱʴʶ ʥʝʸ 

ʦʙʲʝʜʠʥʷʝʪ ʠʭ ʩ ʚʦʜʠʪʝʣʷʤʠ. ʇʣʘʪʬʦʨʤʘ ʚʟʘʠʤʦʜʝʡʩʪʚʫʝʪ ʩ ʧʦʤʦʱʴʶ 

ʜʚʫʭ ʧʨʠʣʦʞʝʥʠʡ, ʦʜʥʦ ʜʣʷ ʧʘʩʩʘʞʠʨʦʚ, ʘ ʜʨʫʛʦʝ ʜʣʷ ʚʦʜʠʪʝʣʝʡ 

ʪʘʢʩʦʧʘʨʢʦʚ. 

ʋ ʙʦʣʴʰʠʭ ʠʛʨʦʢʦʚ ʥʘ ʨʳʥʢʝ ʪʘʢʩʠ ʠʤʝʝʪʩʷ ʬʫʥʢʮʠʷ ʟʘʢʘʟʘ ʪʘʢʩʠ ï 

çɺʤʝʩʪʝè, ʢʦʪʦʨʳʡ ʩʭʦʞ ʩ ʠʜʝʝʡ ʜʝʣʠʤʦʡ ʩʪʦʠʤʦʩʪʠ ʧʦʝʟʜʢʠ, ʯʪʦ ʞʝ ʦʥ 

ʠʟ ʩʝʙʷ ʧʨʝʜʩʪʘʚʣʷʝʪ? 

ʊʘʨʠʬ çɺʤʝʩʪʝè ʧʨʝʜʩʪʘʚʣʷʝʪ ʩʦʙʦʡ ʚʦʟʤʦʞʥʦʩʪʴ ʟʘʢʘʟʘʪʴ ʧʦʝʟʜʢʫ ʚ 

ʪʘʢʩʠ ʩ ʜʨʫʛʠʤ ʯʝʣʦʚʝʢʦʤ, ʢʦʪʦʨʳʡ ʚʳʙʨʘʣ ʵʪʫ ʞʝ ʫʩʣʫʛʫ, ʯʪʦ ʠ ʚʳ. 

ʅʘʚʠʛʘʪʦʨ ʩʘʤ ʚʳʩʪʨʘʠʚʘʝʪ ʤʘʨʰʨʫʪ ʜʣʷ ʚʦʜʠʪʝʣʷ ʠ ʚʳʩʪʘʚʣʷʝʪ ʚʨʝʤʷ 

ʦʞʠʜʘʥʠʷ ʜʣʷ ʢʣʠʝʥʪʦʚ. ʊʘʢʘʷ ʧʦʝʟʜʢʘ ʙʫʜʝʪ ʩʦ ʩʢʠʜʢʦʡ ʦʪ 20 ʜʦ 40%. 

çɺʤʝʩʪʝè ʧʦʜʭʦʜʠʪ ʪʝʤ, ʢʪʦ ʯʘʩʪʦ ʝʟʜʠʪ ʥʘ ʪʘʢʩʠ ʠ ʭʦʯʝʪ ʩʵʢʦʥʦʤʠʪʴ ʥʘ 

ʧʦʝʟʜʢʘʭ, ʛʦʪʦʚ ʢ ʪʦʤʫ, ʯʪʦ ʦʞʠʜʘʥʠʝ ʠ ʜʣʠʪʝʣʴʥʦʩʪʴ ʧʦʝʟʜʢʠ ʚ ʪʘʨʠʬʝ 

ʦʨʠʝʥʪʠʨʦʚʦʯʥʦ ʥʘ 10ï15 ʤʠʥʫʪ ʜʦʣʴʰʝ ʦʙʳʯʥʦʛʦ, ʪʘʢʞʝ ʚʳ ʙʫʜʝʪʝ ʝʭʘʪʴ 

ʩ ʪʘʢʠʤʠ ʞʝ ʢʣʠʝʥʪʘʤʠ, ʢʦʪʦʨʫʶ ʚʳʙʨʘʣʠ ʵʪʫ ʫʩʣʫʛʫ. ɼʣʷ ʵʪʦʛʦ ʪʘʨʠʬʘ 

ʨʘʟʨʘʙʦʪʘʥ ʩʧʝʮʠʘʣʴʥʳʡ ʘʣʛʦʨʠʪʤ, ʦʥ ʦʪʩʣʝʞʠʚʘʝʪ, ʢʘʢʠʝ ʚʦʜʠʪʝʣʠ 

ʧʦʙʣʠʟʦʩʪʠ, ʢʦʪʦʨʳʝ ʛʦʪʦʚʳ ʚʟʷʪʴ ʜʚʫʭ ʠ ʙʦʣʝʝ ʢʣʠʝʥʪʦʚ ʧʦ ʪʘʨʠʬʫ 

çɺʤʝʩʪʝè, ʧʨʦʚʝʨʷʝʪ ʤʘʨʰʨʫʪʳ ʠ ʧʨʝʜʣʘʛʘʝʪ ʚʘʨʠʘʥʪʳ. ɺʘʞʥʦ, ʯʪʦʙʳ 

ʟʘʢʘʟʳ ʢʣʠʝʥʪʦʚ ʙʳʣʠ ʚ ʦʜʥʫ ʩʪʦʨʦʥʫ, ʠ ʯʪʦʙʳ ʦʙʱʝʝ ʚʨʝʤʷ ʩʦʚʤʝʩʪʥʦʡ 

ʧʦʝʟʜʢʠ ʥʝ ʟʥʘʯʠʪʝʣʴʥʦ ʧʨʝʚʳʰʘʣʦ ʚʨʝʤʷ ʜʚʫʭ ʦʪʜʝʣʴʥʳʭ ʧʦʝʟʜʦʢ. ɺ 

ʯʘʩʳ ʥʠʟʢʦʛʦ ʩʧʨʦʩʘ ʥʘ ʪʘʢʩʠ ʘʣʛʦʨʠʪʤ ʦʮʝʥʠʪ ʚʝʨʦʷʪʥʦʩʪʴ ʥʘʡʪʠ 

ʧʦʧʫʪʯʠʢʘ ʢʘʢ ʥʠʟʢʫʶ, ʪʘʨʠʬ ʤʦʞʝʪ ʙʳʪʴ ʥʝʜʦʩʪʫʧʝʥ.  

ɺ ʭʦʜʝ ʠʩʩʣʝʜʦʚʘʥʠʷ ʤʳ ʧʨʦʚʝʣʠ ʦʧʨʦʩ, ʚ ʢʦʪʦʨʦʤ ʧʨʠʥʷʣʠ ʫʯʘʩʪʠʝ 

ʙʦʣʝʝ 40 ʯʝʣʦʚʝʢ, ʧʨʝʠʤʫʱʝʩʪʚʝʥʥʦ ʩʪʫʜʝʥʪʳ ʠ ʤʦʣʦʜʸʞʴ, ʚʦʟʨʘʩʪ ʚ 

ʜʠʘʧʘʟʦʥʝ ʦʪ 18 ʜʦ 25 ʣʝʪ. ɺ ʨʝʟʫʣʴʪʘʪʝ ʘʥʘʣʠʟʘ ʘʥʢʝʪʳ ʫʯʘʩʪʥʠʢʦʚ ʙʳʣʦ 

ʚʳʷʚʣʝʥʦ, ʯʪʦ ʙʦʣʴʰʘʷ ʯʘʩʪʴ ʦʧʨʦʰʝʥʥʳʭ (65%) ʧʦʣʴʟʫʝʪʩʷ ʫʩʣʫʛʘʤʠ 

ʪʘʢʩʠ ʥʝ ʨʝʞʝ ʦʜʥʦʛʦ ʨʘʟʘ ʚ ʤʝʩʷʮ, ʯʘʱʝ ʚʩʝʛʦ ʚ ʩʣʫʯʘʝ ʥʝʦʙʭʦʜʠʤʦʩʪʠ. 

ʉʪʦʠʤʦʩʪʴ ʪʘʢʩʠ ʠʛʨʘʝʪ ʚʘʞʥʫʶ ʨʦʣʴ ʜʣʷ ʟʘʢʘʟʘ ʵʪʦʡ ʫʩʣʫʛʠ, ʤʥʦʞʝʩʪʚʦ 
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ʦʧʨʦʰʝʥʥʳʭ (80%) ʫʢʘʟʘʣʠ, ʯʪʦ ʚʳʙʠʨʘʶʪ ʪʘʨʠʬʳ çʵʢʦʥʦʤè ʠʣʠ 

çʚʤʝʩʪʝè. ʊʘʢʞʝ, ʙʦʣʝʝ ʧʦʣʦʚʠʥʳ ʫʯʘʩʪʥʠʢʦʚ ʦʪʤʝʪʠʣʠ, ʯʪʦ ʛʦʪʦʚʳ 

ʚʦʩʧʦʣʴʟʦʚʘʪʴʩʷ ʩʦʚʤʝʩʪʥʳʤ ʪʘʨʠʬʦʤ, ʝʩʣʠ ʦʥ ʙʫʜʝʪ ʛʦʨʘʟʜʦ ʜʝʰʝʚʣʝ ʠ 

ʫ ʥʠʭ ʙʫʜʝʪ ʜʦʩʪʘʪʦʯʥʦ ʚʨʝʤʝʥʠ ʥʘ ʧʦʝʟʜʢʫ ʩ ʧʦʧʫʪʯʠʢʦʤ. ʇʦʣʫʯʝʥʥʳʝ 

ʨʝʟʫʣʴʪʘʪʳ ʧʦʟʚʦʣʷʶʪ ʩʜʝʣʘʪʴ ʚʳʚʦʜ ʦ ʪʦʤ, ʯʪʦ ʠʜʝʷ ʜʝʣʠʤʦʡ ʩʪʦʠʤʦʩʪʠ 

ʧʦʝʟʜʢʠ ʘʢʪʫʘʣʴʥʘ. 

ʆʧʠʩʘʥʠʝ ʢʦʥʮʝʧʮʠʠ: ʩʝʨʚʠʩ, ʢʦʪʦʨʳʡ ʧʦʟʚʦʣʷʝʪ ʣʶʜʷʤ ʥʘʭʦʜʠʪʴ 

ʧʦʧʫʪʯʠʢʦʚ ʜʣʷ ʩʦʚʤʝʩʪʥʳʭ ʧʦʝʟʜʦʢ. ʇʦʣʴʟʦʚʘʪʝʣʠ ʤʦʛʫʪ ʩʪʘʚʠʪʴ ʤʝʪʢʠ 

ʥʘ ʢʘʨʪʝ, ʫʢʘʟʳʚʘʷ ʤʝʩʪʦ ʦʪʧʨʘʚʣʝʥʠʷ ʠ ʧʫʥʢʪ ʥʘʟʥʘʯʝʥʠʷ, ʘ ʟʘʪʝʤ 

ʚʳʙʠʨʘʪʴ ʧʦʜʭʦʜʷʱʠʭ ʧʦʧʫʪʯʠʢʦʚ ʠʟ ʯʠʩʣʘ ʪʝʭ, ʢʪʦ ʝʜʝʪ ʚ ʪʦʤ ʞʝ 

ʥʘʧʨʘʚʣʝʥʠʠ.  

ʎʝʣʝʚʘʷ ʘʫʜʠʪʦʨʠʷ: ʣʶʜʠ, ʢʦʪʦʨʳʝ ʯʘʩʪʦ ʧʫʪʝʰʝʩʪʚʫʶʪ ʠʣʠ ʝʟʜʷʪ ʧʦ 

ʜʝʣʘʤ, ʥʦ ʥʝ ʭʦʪʷʪ ʪʨʘʪʠʪʴ ʜʝʥʴʛʠ ʥʘ ʙʝʥʟʠʥ ʠ ʚʨʝʤʷ ʥʘ ʧʦʠʩʢ ʤʘʨʰʨʫʪʘ. 

ʆʩʥʦʚʥʳʝ ʬʫʥʢʮʠʠ: ʇʦʠʩʢ ʧʦʧʫʪʯʠʢʦʚ, ʤʝʪʢʘ ʥʘ ʢʘʨʪʝ, ʧʨʦʬʠʣʴ 

ʧʦʣʴʟʦʚʘʪʝʣʷ, ʙʝʟʦʧʘʩʥʦʩʪʴ, ʦʧʣʘʪʘ.  

ʇʨʝʠʤʫʱʝʩʪʚʘ: ʵʢʦʥʦʤʠʷ ʜʝʥʝʛ ʥʘ ʙʝʥʟʠʥʝ, ʚʦʟʤʦʞʥʦʩʪʴ 

ʧʦʟʥʘʢʦʤʠʪʴʩʷ ʩ ʥʦʚʳʤʠ ʣʶʜʴʤʠ, ʧʦʚʳʰʝʥʠʝ ʙʝʟʦʧʘʩʥʦʩʪʠ ʧʦʝʟʜʦʢ ʟʘ 

ʩʯʸʪ ʧʨʦʚʝʨʢʠ ʧʨʦʬʠʣʝʡ ʠ ʦʪʟʳʚʦʚ, ʩʦʢʨʘʱʝʥʠʝ ʚʨʝʤʝʥʠ ʥʘ ʧʦʠʩʢ 

ʤʘʨʰʨʫʪʘ ʠ ʧʦʧʫʪʯʠʢʦʚ. 

ʀʜʝʷ ʙʫʜʝʪ ʨʝʘʣʠʟʦʚʘʥʘ ʯʝʨʝʟ ʪʝʣʝʛʨʘʤʤʳ ʢʘʥʘʣ, ʥʘʚʠʛʘʮʠʷ ʢʣʠʝʥʪʦʚ 

ʙʫʜʝʪ ʦʩʫʱʝʩʪʚʣʷʪʴʩʷ ʯʝʨʝʟ ʩʧʝʮʠʘʣʴʥʦ ʨʘʟʨʘʙʦʪʘʥʥʦʛʦ ʙʦʪʘ. ɹʦʪ ʙʫʜʝʪ 

ʧʨʠʩʳʣʘʪʴ ʢʣʠʝʥʪʘʤ ʫʞʝ ʛʦʪʦʚʳʝ ʢʣʘʚʠʰʠ ʜʣʷ ʫʪʦʯʥʝʥʠʷ ʧʦʝʟʜʢʠ, ʪʠʧʘ 

ʢʦʤʬʦʨʪʘ, ʤʝʩʪʦʧʦʣʦʞʝʥʠʷ ʦʪʢʫʜʘ ï ʢʫʜʘ, ʞʝʣʘʝʤʦʛʦ ʢʦʣʠʯʝʩʪʚʘ ʯʝʣʦʚʝʢ 

ʚ ʤʘʰʠʥʝ. ʏʝʣʦʚʝʢ (ʧʦʧʫʪʯʠʢ) ʜʦʣʞʝʥ ʙʫʜʝʪ ʚʧʠʩʘʪʴ ʩʚʦʠ ʦʪʚʝʪʳ ʧʦʜ 

ʢʘʞʜʦʡ ʛʦʨʷʯʝʡ ʢʣʘʚʠʰʝʡ. ʇʦʩʣʝ ʧʦʣʫʯʝʥʠʷ ʦʪʚʝʪʦʚ ʠʜʝʪ ʧʦʠʩʢ 

ʙʣʠʞʘʡʰʠʭ ʧʦʧʫʪʯʠʢʦʚ ʜʣʷ ʫʪʦʯʥʝʥʠʷ ʧʦʝʟʜʢʠ, ʠ ʩʚʷʟʴ ʤʝʞʜʫ ʚʩʝʤʠ 

ʧʘʩʩʘʞʠʨʘʤʠ, ʢʦʥʬʠʜʝʥʮʠʘʣʴʥʦʩʪʴ ʙʫʜʝʪ ʩʦʭʨʘʥʷʪʴʩʷ ʧʫʪʝʤ ʦʙʱʝʥʠʷ ʚ 

ʜʘʥʥʦʤ ʙʦʪʝ. 

ʈʘʩʯʸʪʳ ʩʪʘʨʪʦʚʳʭ ʚʣʦʞʝʥʠʡ ʥʘ ʧʝʨʚʳʡ ʵʪʘʧ ʨʝʘʣʠʟʘʮʠʠ ʧʨʦʝʢʪʘ. 

ʉʦʟʜʘʥʠʝ ʪʝʣʝʛʨʘʤʤ ʢʘʥʘʣʘ ï ʙʝʩʧʣʘʪʥʦ, ʧʦʣʥʘʷ ʫʧʘʢʦʚʢʘ ʢʘʥʘʣʘ ï 5 000 

ʨʫʙʣʝʡ, ʩʦʟʜʘʥʠʝ ʪʝʣʝʛʨʘʤʤ ʙʦʪʘ ï 30 000 ʨʫʙʣʝʡ, ʧʦʜʜʝʨʞʢʘ ʙʦʪʘ ï 8 000. 

ʈʝʢʣʘʤʘ ʠ ʧʨʦʜʚʠʞʝʥʠʝ ï 50 000 ʨʫʙʣʝʡ (ʚ ʪ. ʯ. smm-ʦʙʩʣʫʞʠʚʘʥʠʝ, 

ʨʝʢʣʘʤʥʳʡ ʢʘʙʠʥʝʪ ʥʘ 20.000 ʨʫʙʣʝʡ ʧʦʧʦʣʥʝʥʠʝ ʢʘʞʜʳʡ ʤʝʩʷʮ, ʨʘʟʜʘʯʘ 

ʣʠʩʪʦʚʦʢ ï 3 000, ʘʜʤʠʥʠʩʪʨʠʨʦʚʘʥʠʝ ʠ ʦʙʨʘʙʦʪʢʘ ʨʝʢʣʘʤʥʳʭ 

ʧʨʝʜʣʦʞʝʥʠʡ ï 10 000 ʚ ʤʝʩʷʮ). ɼʦʭʦʜ ʙʫʜʝʪ ʠʜʪʠ ʦʪ ʧʨʝʜʣʦʞʝʥʠʡ ʩ 

ʨʝʢʣʘʤʦʡ, ʨʝʛʫʣʷʨʥʳʝ ʧʦʩʪʳ. ʂʦʨʦʪʢʦʤʝʪʨʘʞʥʳʝ ʨʦʣʠʢʠ, ʢʦʣʣʘʙʦʨʘʮʠʠ 

ʩ ʜʨʫʛʠʤʠ ʙʨʝʥʜʘʤʠ. 
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ʀʪʘʢ, ʚ ʭʦʜʝ ʠʩʩʣʝʜʦʚʘʥʠʝ ʤʳ ʧʨʝʜʩʪʘʚʠʣʠ ʩʚʦʶ ʢʦʥʮʝʧʮʠʶ ʙʠʟʥʝʩ-

ʤʦʜʝʣʠ ʜʣʷ ʩʝʨʚʠʩʦʚ ʪʘʢʩʠ ʠ ʩʜʝʣʘʣʠ ʩʦʦʪʚʝʪʩʪʚʫʶʱʠʝ ʨʘʩʯʸʪʳ ʟʘʪʨʘʪ ʥʘ 

ʨʝʘʣʠʟʘʮʠʶ ʥʘʰʝʡ ʠʜʝʠ.  
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ɼ.ɺ. ʇʨʦʭʦʨʦʚʘ 

ʅʦʚʦʩʠʙʠʨʩʢʠʡ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʡ ʪʝʭʥʠʯʝʩʢʠʡ ʫʥʠʚʝʨʩʠʪʝʪ, 

ʛ. ʅʦʚʦʩʠʙʠʨʩʢ, prohorowa.darja2016@yandex.ru 

ʅʘʫʯʥʳʡ ʨʫʢʦʚʦʜʠʪʝʣʴ: ɺʠʥʠʯʝʥʢʦ ɺ.ɸ., ʢ.ʵ.ʥ., ʜʦʮʝʥʪ 
 

ɺ ʫʩʣʦʚʠʷʭ ʨʳʥʦʯʥʦʡ ʵʢʦʥʦʤʠʢʠ ʧʦʠʩʢ ʜʝʡʩʪʚʝʥʥʳʭ ʤʝʪʦʜʦʚ ʫʧʨʘʚʣʝʥʠʷ 

ʧʝʨʩʦʥʘʣʦʤ ʠ ʥʦʚʳʭ ʧʦʜʭʦʜʦʚ ʢ ʩʦʚʝʨʰʝʥʩʪʚʦʚʘʥʠʶ ʪʨʫʜʘ ʧʨʠʦʙʨʝʪʘʝʪ ʚʩʝ 

ʙʦʣʴʰʫʶ ʟʥʘʯʠʤʦʩʪʴ ʜʣʷ ʦʙʝʩʧʝʯʝʥʠʷ ʚʳʩʦʢʠʭ ʪʝʤʧʦʚ ʵʢʦʥʦʤʠʯʝʩʢʦʛʦ ʨʘʟʚʠʪʠʷ 

ʧʨʝʜʧʨʠʷʪʠʷ. ʅʠʟʢʘʷ ʵʬʬʝʢʪʠʚʥʦʩʪʴ ʜʝʷʪʝʣʴʥʦʩʪʠ ʫʧʨʘʚʣʝʥʯʝʩʢʦʛʦ ʘʧʧʘʨʘʪʘ 

ʷʚʣʷʝʪʩʷ ʦʜʥʠʤ ʠʟ ʦʩʥʦʚʥʳʭ ʧʨʝʧʷʪʩʪʚʠʡ ʥʘ ʧʫʪʠ ʨʘʟʚʠʪʠʷ ʨʦʩʩʠʡʩʢʦʛʦ 

ʦʙʱʝʩʪʚʘ ʠ ʵʢʦʥʦʤʠʢʠ. ɺ ʜʘʥʥʦʡ ʨʘʙʦʪʝ ʘʥʘʣʠʟʠʨʫʝʪʩʷ ʪʝʢʫʱʝʝ ʩʦʩʪʦʷʥʠʝ 

ʨʳʥʢʘ ʪʨʫʜʘ, ʦʩʥʦʚʥʳʝ ʧʨʦʙʣʝʤʳ, ʩ ʢʦʪʦʨʳʤʠ ʩʪʦʣʢʥʫʣʠʩʴ ʧʨʦʤʳʰʣʝʥʥʳʝ 

ʧʨʝʜʧʨʠʷʪʠʷ. 

In a market economy, the search for effective methods of personnel management 

and new approaches to labor improvement is becoming increasingly important to 

ensure high rates of economic development of the enterprise. The low efficiency of the 

management staff is one of the main obstacles to the development of Russian society 

and the economy. This paper analyzes the current state of the labor market, the main 

problems faced by industrial enterprises.  

 

ʆʙʨʘʙʘʪʳʚʘʶʱʘʷ ʧʨʦʤʳʰʣʝʥʥʦʩʪʴ ʨʘʩʩʤʘʪʨʠʚʘʝʪʩʷ ʢʘʢ 

ʩʫʱʝʩʪʚʝʥʥʦ ʟʥʘʯʠʤʘʷ ʵʢʦʥʦʤʠʯʝʩʢʘʷ ʩʠʣʘ. ɺ ʈʦʩʩʠʠ, ʜʦʣʷ 

ʦʙʨʘʙʘʪʳʚʘʶʱʝʡ ʧʨʦʤʳʰʣʝʥʥʦʩʪʠ ʚ ʩʪʨʫʢʪʫʨʝ ɺɺʇ ʩʦʩʪʘʚʣʷʝʪ 13,4%. 

ʕʪʦ ʟʥʘʯʠʪʝʣʴʥʳʡ ʚʢʣʘʜ ʚ ʥʘʮʠʦʥʘʣʴʥʦʝ ʙʦʛʘʪʩʪʚʦ ʠ ʙʝʟʦʧʘʩʥʦʩʪʴ 

ʈʦʩʩʠʠ.  

ʇʦʣʠʪʠʢʘ ʠʤʧʦʨʪʦʟʘʤʝʱʝʥʠʷ, ʨʝʘʣʠʟʫʝʤʘʷ ʩʝʛʦʜʥʷ, ʦʙʝʩʧʝʯʠʚʘʝʪ 

ʤʦʱʥʫʶ ʛʦʩʫʜʘʨʩʪʚʝʥʥʫʶ ʧʦʜʜʝʨʞʢʫ ʦʪʨʘʩʣʠ. ɻʦʩʫʜʘʨʩʪʚʦ ʩʪʘʥʦʚʠʪʩʷ 

ʢʣʶʯʝʚʳʤ ʨʘʙʦʪʦʜʘʪʝʣʝʤ ʠ ʟʘʢʘʟʯʠʢʦʤ ʚ ʧʨʦʤʳʰʣʝʥʥʦʤ ʩʝʢʪʦʨʝ. 

ʈʘʟʚʠʪʠʝ ʥʦʚʳʭ ʪʝʭʥʦʣʦʛʠʡ ʠ ʟʘʜʘʯ ʧʨʠʚʦʜʠʪ ʢ ʨʘʩʰʠʨʝʥʠʶ ʨʝʘʣʴʥʦʛʦ 

ʩʝʢʪʦʨʘ ʵʢʦʥʦʤʠʢʠ.  

ʊʝʥʜʝʥʮʠʠ, ʩʢʣʘʜʳʚʘʶʱʠʝʩʷ ʥʘ ʨʳʥʢʝ ʪʨʫʜʘ, ʧʦʟʚʦʣʷʶʪ ʦʪʤʝʪʠʪʴ ʨʷʜ 

ʧʨʦʙʣʝʤ ʚ ʦʪʨʘʩʣʠ.  ʄʥʦʛʠʝ ʧʨʦʤʳʰʣʝʥʥʳʝ ʧʨʝʜʧʨʠʷʪʠʷ ʩʪʦʣʢʥʫʣʠʩʴ 

ʩ ʧʨʦʙʣʝʤʦʡ ʥʝʭʚʘʪʢʠ ʥʘ ʨʳʥʢʝ ʪʨʫʜʘ ʤʦʣʦʜʳʭ ʩʧʝʮʠʘʣʠʩʪʦʚ. ɺʦʧʨʦʩʳ 

ʧʨʠʚʣʝʯʝʥʠʷ ʠ ʫʜʝʨʞʘʥʠʷ ʤʦʣʦʜʳʭ ʨʘʙʦʪʥʠʢʦʚ ʷʚʣʷʶʪʩʷ 

ʧʝʨʚʦʦʯʝʨʝʜʥʳʤʠ ʠ ʥʘʠʙʦʣʝʝ ʟʥʘʯʠʤʳʤʠ ʚ ʫʩʣʦʚʠʷʭ ʚʳʩʦʢʦʛʦ 

ʜʠʥʘʤʠʟʤʘ ʧʨʦʠʩʭʦʜʷʱʠʭ ʧʨʦʮʝʩʩʦʚ [1]. 

ʇʨʦʙʣʝʤʘ ʧʨʠʚʣʝʯʝʥʠʷ ʠ ʫʜʝʨʞʘʥʠʷ ʤʦʣʦʜʳʭ ʩʧʝʮʠʘʣʠʩʪʦʚ ʩʚʷʟʘʥʘ 

ʥʝ ʪʦʣʴʢʦ ʩ ʚʥʝʜʨʝʥʠʝʤ ʧʝʨʝʜʦʚʳʭ ʠ ʩʦʚʨʝʤʝʥʥʳʭ ʧʨʦʮʝʩʩʦʚ, ʥʦ ʠ ʩʦ 
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çʩʪʘʨʝʥʠʝʤè ʨʘʙʦʯʝʡ ʩʠʣʳ. ʄʦʣʦʜʳʝ ʩʧʝʮʠʘʣʠʩʪʳ ʩʪʨʘʪʝʛʠʯʝʩʢʠ ʚʘʞʥʳ 

ʜʣʷ ʣʶʙʦʡ ʢʦʤʧʘʥʠʠ [2]. 

ɸʥʘʣʠʟ ʧʨʠʯʠʥ ʪʦʛʦ, ʧʦʯʝʤʫ ʤʦʣʦʜʝʞʴ ʥʝ ʠʜʝʪ ʨʘʙʦʪʘʪʴ ʥʘ 

ʧʨʦʤʳʰʣʝʥʥʳʝ ʧʨʝʜʧʨʠʷʪʠʷ, ʙʳʣ ʧʨʦʚʝʜʝʥ ʚʝʩʥʦʡ 2024 ʛʦʜʘ. ʆʩʥʦʚʦʡ 

ʜʣʷ ʘʥʘʣʠʟʘ ʧʦʩʣʫʞʠʣʠ ʨʝʟʫʣʴʪʘʪʳ ʦʧʨʦʩʘ, ʚ ʢʦʪʦʨʦʤ ʧʨʠʥʷʣʠ ʫʯʘʩʪʠʝ 

225 ʨʝʩʧʦʥʜʝʥʪʦʚ ʚ ʚʦʟʨʘʩʪʝ ʦʪ 17 ʜʦ 27 ʣʝʪ ʠʟ ʯʝʪʳʨʝʭ ʫʥʠʚʝʨʩʠʪʝʪʦʚ 

ʛʦʨʦʜʘ ʅʦʚʦʩʠʙʠʨʩʢʘ. ʆʧʨʦʩ ʙʳʣ ʧʦʩʚʷʱʝʥ ʬʘʢʪʦʨʘʤ ʥʝʚʳʙʦʨʘ 

ʧʨʦʤʳʰʣʝʥʥʳʭ ʧʨʝʜʧʨʠʷʪʠʡ ʚ ʢʘʯʝʩʪʚʝ ʨʘʙʦʪʦʜʘʪʝʣʷ. 

ʈʝʟʫʣʴʪʘʪʳ ʧʦʢʘʟʘʣʠ ʠʩʢʘʞʝʥʥʦʝ ʧʨʝʜʩʪʘʚʣʝʥʠʝ ʨʝʩʧʦʥʜʝʥʪʦʚ ʦ 

ʧʨʦʤʳʰʣʝʥʥʦʤ ʩʝʢʪʦʨʝ, ʥʝʧʦʥʠʤʘʥʠʝ ʪʦʛʦ, ʢʘʢ ʩʪʨʦʠʪʩʷ ʙʦʣʴʰʠʥʩʪʚʦ 

ʧʨʦʠʟʚʦʜʩʪʚʝʥʥʳʭ ʧʨʦʮʝʩʩʦʚ. ʆʪʩʫʪʩʪʚʠʝ ʬʠʟʠʯʝʩʢʠʭ ʢʦʥʪʘʢʪʦʚ ʩ 

ʟʘʚʦʜʘʤʠ, ʘ ʪʘʢʞʝ ʥʝʚʝʨʥʦʝ ʪʨʘʢʪʦʚʘʥʠʝ ʧʨʝʜʩʪʘʚʣʝʥʠʡ ʦʙ ʫʩʣʦʚʠʷʭ 

ʪʨʫʜʘ, ʫʨʦʚʥʝ ʠʥʥʦʚʘʮʠʦʥʥʦʩʪʠ ʠ ʚʦʟʤʦʞʥʦʩʪʷʭ ʜʣʷ ʩʘʤʦʨʝʘʣʠʟʘʮʠʠ 

ʧʦʢʘʟʘʣ, ʯʪʦ ʚ ʤʦʣʦʜʝʞʥʦʡ ʩʨʝʜʝ ʩʬʦʨʤʠʨʦʚʘʥʳ ʩʪʝʨʝʦʪʠʧʳ, ʢʦʪʦʨʳʝ 

ʭʘʨʘʢʪʝʨʠʟʫʶʪ ʧʨʦʤʳʰʣʝʥʥʦʩʪʠ ʚ ʛʣʘʟʘʭ ʧʦʢʦʣʝʥʠʷ Z ʥʝ ʩ ʩʘʤʦʡ ʣʫʯʰʝʡ 

ʩʪʦʨʦʥʳ.  

ʈʝʟʫʣʴʪʘʪʳ ʘʥʘʣʠʟʘ ʧʦʩʣʫʞʠʣʠ ʦʩʥʦʚʘʥʠʝʤ ʜʣʷ ʨʘʟʨʘʙʦʪʢʠ 

ʤʝʭʘʥʠʟʤʘ ʧʦ ʧʨʠʚʣʝʯʝʥʠʶ ʠ ʫʜʝʨʞʘʥʠʶ ʤʦʣʦʜʳʭ ʩʧʝʮʠʘʣʠʩʪʦʚ ʥʘ 

ʧʨʦʤʳʰʣʝʥʥʳʭ ʧʨʝʜʧʨʠʷʪʠʷʭ. ʇʦʩʢʦʣʴʢʫ ʧʨʦʙʣʝʤʘ ʢʨʦʝʪʩʷ ʛʣʫʙʦʢʦ, ʜʣʷ 

ʠʟʫʯʝʥʠʷ ʨʘʥʥʠʭ ʵʪʘʧʦʚ ʝʝ ʚʦʟʥʠʢʥʦʚʝʥʠʷ ʙʳʣʦ ʧʨʦʚʝʜʝʥʦ 28 ʛʣʫʙʠʥʥʳʭ 

ʠʥʪʝʨʚʴʶ ʩʦ ʰʢʦʣʴʥʠʢʘʤʠ ʚ ʚʦʟʨʘʩʪʝ 9-14.  

ɺ ʭʦʜʝ ʠʥʪʝʨʚʴʶ ʨʝʰʘʣʠʩʴ ʟʘʜʘʯʠ ʧʦ ʠʟʫʯʝʥʠʶ: 

- ʦʪʥʦʰʝʥʠʷ ʤʦʣʦʜʳʭ ʣʶʜʝʡ ʢ ʟʘʚʦʜʘʤ; 

- ʤʥʝʥʠʷ ʨʦʜʩʪʚʝʥʥʠʢʦʚ ʨʝʩʧʦʥʜʝʥʪʦʚ ʦ ʨʘʙʦʪʝ ʥʘ ʧʨʦʤʳʰʣʝʥʥʳʭ 

ʧʨʝʜʧʨʠʷʪʠʷʭ; 

- ʩʪʨʝʤʣʝʥʠʠ ʠ ʥʘʤʝʨʝʥʠʠ ʨʝʩʧʦʥʜʝʥʪʦʚ ʩʚʷʟʘʪʴ ʩʚʦʶ ʞʠʟʥʴ ʩ 

ʨʘʙʦʪʦʡ ʚ ʧʨʦʤʳʰʣʝʥʥʦʤ ʩʝʢʪʦʨʝ.  

ʈʝʟʫʣʴʪʘʪʳ ʧʦʣʫʯʝʥʳ ʥʝʫʪʝʰʠʪʝʣʴʥʳʝ. ʐʢʦʣʴʥʠʢʠ ʜʝʤʦʥʩʪʨʠʨʫʶʪ 

ʦʪʢʘʟ ʦʪ ʧʦʪʝʥʮʠʘʣʴʥʦʡ ʨʘʙʦʪʳ ʥʘ ʟʘʚʦʜʘʭ. ʇʨʠʯʠʥʳ, ʢʦʪʦʨʳʝ ʙʳʣʠ 

ʥʘʟʚʘʥʳ ʚ ʭʦʜʝ ʠʥʪʝʨʚʴʶ: çʵʪʦ ʢʘʞʝʪʩʷ ʥʝ ʪʘʢʠʤ ʧʨʠʚʣʝʢʘʪʝʣʴʥʳʤè ʠ 

çʦʯʝʥʴ ʩʣʦʞʥʳʤè.  

ʋ ʤʦʣʦʜʝʞʠ ʥʝʪ ʯʝʪʢʦʛʦ ʧʨʝʜʩʪʘʚʣʝʥʠʷ ʢʘʢ ʧʨʦʠʩʭʦʜʠʪ ʨʘʙʦʪʘ ʥʘ 

ʟʘʚʦʜʝ, ʢʘʢʠʝ ʪʘʤ ʫʩʣʦʚʠʷ ʪʨʫʜʘ, ʥʦ ʝʩʪʴ ʩʪʝʨʝʦʪʠʧʳ. ɼʣʷ ʥʠʭ ʨʘʙʦʪʘ ʥʘ 

ʟʘʚʦʜʝ ʩʯʠʪʘʝʪʩʷ ʛʨʷʟʥʦʡ ʠ ʥʝ ʫʚʘʞʘʝʤʦʡ. 18 ʠʟ 28 ʨʝʩʧʦʥʜʝʥʪʦʚ 

ʚʩʧʦʤʥʠʣʠ, ʯʪʦ ʚʟʨʦʩʣʳʝ ʯʣʝʥʳ ʩʝʤʴʠ ʥʝʨʝʜʢʦ ʫʧʦʤʠʥʘʣʠ ʟʘʚʦʜ ʚ 

ʧʨʦʮʝʩʩʝ ʚʦʩʧʠʪʘʥʠʷ ʚ ʢʦʥʪʝʢʩʪʝ çʙʫʜʝʰʴ ʧʣʦʭʦ ʫʯʠʪʴʩʷ, ʧʦʡʜʝʰʴ 

ʨʘʙʦʪʘʪʴ ʥʘ ʟʘʚʦʜè [3]. 

ʀʩʧʨʘʚʣʝʥʠʝ ʩʣʦʞʠʚʰʝʡʩʷ ʩʠʪʫʘʮʠʠ ʧʨʝʜʩʪʘʚʣʷʝʪʩʷ 

ʙʝʟʦʪʣʘʛʘʪʝʣʴʥʳʤ. ʅʝʦʙʭʦʜʠʤʦ ʟʘʥʠʤʘʪʴʩʷ ʧʦʧʫʣʷʨʠʟʘʮʠʝʡ 

ʧʨʝʠʤʫʱʝʩʪʚ ʨʘʙʦʪʳ ʥʘ ʧʨʦʤʳʰʣʝʥʥʳʭ ʧʨʝʜʧʨʠʷʪʠʷʭ ʠ ʦʧʠʩʘʥʠʝʤ 
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ʚʦʟʤʦʞʥʳʭ ʧʝʨʩʧʝʢʪʠʚ ʠ ʧʨʝʠʤʫʱʝʩʪʚ, ʢʦʪʦʨʳʝ ʢʦʤʧʘʥʠʠ ʩʤʦʛʫʪ 

ʧʦʣʫʯʠʪʴ, ʚʳʙʨʘʚ ʪʘʢʦʡ ʧʫʪʴ ʧʨʦʬʝʩʩʠʦʥʘʣʴʥʦʛʦ ʩʪʘʥʦʚʣʝʥʠʷ [4].  

 ʉʣʝʜʫʶʱʠʤ ʵʪʘʧʦʤ ʠʩʩʣʝʜʦʚʘʥʠʷ ʙʳʣ ʧʨʦʚʝʜʝʥ ʦʧʨʦʩ ʥʘ ʧʨʝʜʤʝʪ 

ʦʧʨʝʜʝʣʝʥʠʷ ʧʨʠʚʣʝʢʘʪʝʣʴʥʳʭ ʫʩʣʦʚʠʡ ʪʨʫʜʘ, ʞʝʣʘʝʤʳʭ ʙʝʥʝʬʠʪʦʚ ʦʪ 

ʨʘʙʦʪʦʜʘʪʝʣʷ ʠ ʧʨʠʦʨʠʪʝʪʥʳʭ ʪʨʫʜʦʚʳʭ ʩʪʠʤʫʣʘʭ. 

ɺ ʦʧʨʦʩʝ ʧʨʠʥʷʣʠ ʫʯʘʩʪʠʝ 82 ʨʝʩʧʦʥʜʝʥʪʘ, ʩʨʝʜʠ ʥʠʭ 67% (55 

ʯʝʣʦʚʝʢ) ʞʝʥʱʠʥʳ ʠ 33% (27 ʯʝʣʦʚʝʢ) ʤʫʞʯʠʥʳ. ʆʧʨʦʩ ʦʭʚʘʪʠʣ ʥʝ 

ʪʦʣʴʢʦ ʩʠʙʠʨʩʢʠʡ ʦʢʨʫʛ, ʥʦ ʠ ʜʨʫʛʠʝ ʦʙʣʘʩʪʠ ʩʪʨʘʥʳ.  

ʋ 56% ʦʧʨʦʰʝʥʥʳʭ ʝʩʪʴ ʚ ʦʢʨʫʞʝʥʠʠ ʣʶʜʠ, ʢʦʪʦʨʳʝ ʨʘʙʦʪʘʶʪ ʥʘ 

ʧʨʦʤʳʰʣʝʥʥʦʤ ʧʨʝʜʧʨʠʷʪʠʠ.  

ʆ ʪʦʤ, ʯʪʦ ʥʘ ʧʨʦʤʳʰʣʝʥʥʳʭ ʧʨʝʜʧʨʠʷʪʠʷʭ ʚʳʩʦʢʠʡ ʫʨʦʚʝʥʴ 

ʢʦʤʬʦʨʪʘ ʩʯʠʪʘʶʪ 12% ʦʧʨʦʰʝʥʥʳʭ (ʧʨʦʪʠʚ 37%, ʩʯʠʪʘʶʱʠʭ ʫʨʦʚʝʥʴ 

ʢʦʤʬʦʨʪʘ ʥʠʟʢʠʤ).  

ʉ ʫʪʚʝʨʞʜʝʥʠʝʤ ʦ ʪʦʤ, ʯʪʦ ʨʘʙʦʪʘ ʥʘ ʧʨʦʤʳʰʣʝʥʥʦʤ ʧʨʝʜʧʨʠʷʪʠʠ 

ʠʥʪʝʨʝʩʥʘʷ ʠ ʚʩʝʛʜʘ ʪʚʦʨʯʝʩʢʘʷ, ʩʦʛʣʘʩʠʣʠʩʴ 18% ʦʧʨʦʰʝʥʥʳʭ.  

ʉ ʧʦʣʦʞʠʪʝʣʴʥʦʡ ʪʦʯʢʠ ʟʨʝʥʠʷ ʤʦʣʦʜʝʞʴ ʚ ʚʦʟʨʘʩʪʝ 20-23 ʣʝʪ (60%) 

ʭʘʨʘʢʪʝʨʠʟʫʶʪ ʫʨʦʚʝʥʴ ʟʘʨʘʙʦʪʥʳʭ ʧʣʘʪ ʚ ʧʨʦʤʳʰʣʝʥʥʦʩʪʠ, ʩʯʠʪʘʷ ʝʝ 

ʚʳʩʦʢʦʡ. ʇʦʩʪʦʷʥʥʳʡ ʧʨʦʮʝʩʩ ʦʙʫʯʝʥʠʷ ʪʘʢʞʝ ʢʘʞʝʪʩʷ ʩʪʫʜʝʥʪʘʤ 

ʧʨʠʚʣʝʢʘʪʝʣʴʥʳʤ. 77% ʩʯʠʪʘʶʪ, ʯʪʦ ʥʘ ʟʘʚʦʜʝ ʣʝʛʢʦ ʤʦʞʥʦ ʧʨʦʢʘʯʘʪʴ 

ʤʥʦʛʠʝ ʥʘʚʳʢʠ ʠ ʩʪʘʪʴ ʢʨʫʪʳʤ ʩʧʝʮʠʘʣʠʩʪʦʤ.  

ʉʨʝʜʠ ʙʝʥʝʬʠʪʦʚ ʥʘʠʙʦʣʝʝ ʧʨʠʚʣʝʢʘʪʝʣʴʥʳʤʠ ʢʘʞʫʪʩʷ: 

- ʙʝʩʧʣʘʪʥʳʡ ʦʪʜʳʭ ʦʜʠʥ ʨʘʟ ʚ ʛʦʜ ʨʘʙʦʪʥʠʢʫ ʠ ʯʣʝʥʘʤ ʩʝʤʴʠ (32%); 

- ʜʦʙʨʦʚʦʣʴʥʦʝ ʤʝʜʠʮʠʥʩʢʦʝ ʩʪʨʘʭʦʚʘʥʠʝ (27%); 

- ʢʦʨʧʦʨʘʪʠʚʥʳʡ ʪʨʘʥʩʧʦʨʪ ʠʣʠ ʘʚʪʦʤʦʙʠʣʴ (15%). 

ʊʘʢʞʝ ʚ ʦʧʨʦʩʝ ʠʟʫʯʘʣʠʩʴ ʪʨʫʜʦʚʳʝ ʩʪʠʤʫʣʳ, ʢʦʪʦʨʳʝ ʤʦʪʠʚʠʨʫʶʪ 

ʧʨʝʜʩʪʘʚʠʪʝʣʝʡ ʧʦʢʦʣʝʥʠʷ Z ʥʘ ʢʘʯʝʩʪʚʝʥʥʫʶ ʨʘʙʦʪʫ. ʊʨʫʜʦʚʳʝ ʩʪʠʤʫʣʳ 

ʨʘʩʩʤʘʪʨʠʚʘʣʠʩʴ ʚ ʨʘʟʨʝʟʝ ʧʦʣʦʚʦʡ ʧʨʠʥʘʜʣʝʞʥʦʩʪʠ.  

ʅʘʠʙʦʣʝʝ ʟʥʘʯʠʤʳʤ ʩʪʠʤʫʣʦʤ ʜʣʷ ʨʘʙʦʪʥʠʢʦʚ (ʚ ʪʦʤ ʯʠʩʣʝ 

ʧʦʪʝʥʮʠʘʣʴʥʳʭ) ʦʙʦʠʭ ʧʦʣʦʚ ʷʚʣʷʝʪʩʷ ʚʳʩʦʢʘʷ ʟʘʨʘʙʦʪʥʘʷ ʧʣʘʪʘ. 

ʅʘʠʤʝʥʝʝ ʧʨʠʚʣʝʢʘʪʝʣʴʥʳʤ ï ʚʣʘʩʪʴ. ʀʟ ʦʜʠʥʥʘʜʮʘʪʠ ʧʦʟʠʮʠʡ, ʪʨʫʜʦʚʦʡ 

ʩʪʠʤʫʣ çʚʦʟʤʦʞʥʦʩʪʴ ʧʦʣʫʯʝʥʠʷ ʚʣʘʩʪʠè ʧʦʣʫʯʠʣ ʩʘʤʳʡ ʥʠʟʢʠʡ 

ʧʨʠʦʨʠʪʝʪ.  

ɿʥʘʯʠʪʝʣʴʥʘʷ ʨʘʟʥʠʮʘ ʦʪʤʝʯʘʝʪʩʷ ʚ ʧʨʠʦʨʠʪʝʪʘʭ ʧʦ ʪʨʫʜʦʚʦʤʫ 

ʩʪʠʤʫʣʫ çʧʨʠʟʥʘʥʠʝ ʟʘʩʣʫʛ, ʨʝʟʫʣʴʪʘʪʦʚè: ʫ ʨʝʩʧʦʥʜʝʥʪʦʚ ʤʫʞʩʢʦʛʦ ʧʦʣʘ 

ʵʪʘ ʧʦʟʠʮʠʷ ʠʤʝʝʪ ʧʨʠʦʨʠʪʝʪ ʧʦʜ ʥʦʤʝʨʦʤ 9; ʫ ʨʝʩʧʦʥʜʝʥʪʦʚ ʞʝʥʩʢʦʛʦ 

ʧʦʣʘ ï ʧʦʜ ʥʦʤʝʨʦʤ 6. 

ɼʣʷ ʞʝʥʱʠʥ ʙʦʣʝʝ ʟʥʘʯʠʤʳ (ʧʦ ʩʨʘʚʥʝʥʠʶ ʩ ʤʫʞʯʠʥʘʤʠ) ʫʩʣʦʚʠʷ 

ʪʨʫʜʘ. ʇʨʠʯʝʤ, ʵʪʦ ʚʪʦʨʦʡ ʧʨʠʦʨʠʪʝʪ ʫ ʞʝʥʱʠʥ ʠ ʪʨʝʪʠʡ ï ʫ ʤʫʞʯʠʥ. 

ʄʝʥʝʝ ʟʥʘʯʠʤ ʜʣʷ ʞʝʥʱʠʥ ʧʨʠʦʨʠʪʝʪ çʠʥʪʝʨʝʩʥʘʷ ʨʘʙʦʪʘè. ɼʣʷ ʤʫʞʯʠʥ 

ʞʝ ʵʪʦ ʧʨʠʦʨʠʪʝʪ ʥʦʤʝʨ 2. 
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ʊʘʢʞʝ ʦʪʤʝʯʘʝʪʩʷ, ʯʪʦ ʜʣʷ ʤʫʞʯʠʥ ʙʦʣʝʝ ʟʥʘʯʠʤʳ (ʧʦ ʩʨʘʚʥʝʥʠʶ ʩ 

ʞʝʥʱʠʥʘʤʠ): 

- ʚʘʞʥʳʝ ʠ ʧʦʣʝʟʥʳʝ ʩʚʷʟʠ; 

- ʚʦʟʤʦʞʥʦʩʪʴ ʟʘʥʠʤʘʪʴ ʨʫʢʦʚʦʜʷʱʠʝ ʧʦʟʠʮʠʠ; 

- ʢʨʝʘʪʠʚʥʘʷ ʩʨʝʜʘ. 

ʉʣʝʜʫʝʪ ʦʪʤʝʪʠʪʴ, ʯʪʦ ʯʝʪʚʝʨʪʳʡ ʧʨʠʦʨʠʪʝʪ ʜʣʷ ʚʩʝʭ ʙʝʟ ʠʩʢʣʶʯʝʥʠʷ 

ʨʝʩʧʦʥʜʝʥʪʦʚ ʟʚʫʯʠʪ ʢʘʢ çʭʦʨʦʰʠʝ ʦʪʥʦʰʝʥʠʷ ʚ ʢʦʣʣʝʢʪʠʚʝè. ʇʨʠʦʨʠʪʝʪ 

ʧʦʜ ʥʦʤʝʨʦʤ ʧʷʪʴ çʚʦʟʤʦʞʥʦʩʪʴ ʩʘʤʦʩʦʚʝʨʰʝʥʩʪʚʦʚʘʥʠʷè ʪʘʢʞʝ 

ʦʜʠʥʘʢʦʚʦ ʟʥʘʯʠʤ ʜʣʷ ʦʙʦʠʭ ʧʦʣʦʚ. 

ʈʝʟʫʣʴʪʘʪʳ ʘʥʘʣʠʟʘ ʧʨʦʚʝʜʝʥʥʦʛʦ ʠʩʩʣʝʜʦʚʘʥʠʷ ʧʦʟʚʦʣʷʶʪ ʩʜʝʣʘʪʴ 

ʚʳʚʦʜ ʦ ʪʦʤ, ʯʪʦ ʧʨʝʜʣʘʛʘʝʤʳʡ ʤʝʭʘʥʠʟʤ ʜʦʣʞʝʥ ʙʘʟʠʨʦʚʘʪʴʩʷ ʥʘ 

ʬʦʨʤʠʨʦʚʘʥʠʠ ʫʩʣʦʚʠʡ ʪʨʫʜʘ, ʦʙʝʩʧʝʯʝʥʠʠ ʠʥʪʝʨʝʩʥʳʭ ʧʨʦʝʢʪʦʚ ʠ 

ʟʘʜʘʯ, ʬʦʨʤʠʨʦʚʘʥʠʠ ʟʜʦʨʦʚʦʛʦ ʧʩʠʭʦʣʦʛʠʯʝʩʢʦʛʦ ʢʣʠʤʘʪʘ ʚ ʢʦʣʣʝʢʪʠʚʝ 

ʠ ʚʦʟʤʦʞʥʦʩʪʠ ʫʯʠʪʴʩʷ ʠ ʨʘʩʪʠ ʚ ʧʨʦʬʝʩʩʠʦʥʘʣʴʥʦʤ ʧʣʘʥʝ.  
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ʂ.ʖ. ʉʠʛʫʪʘ  

ʅʦʚʦʩʠʙʠʨʩʢʠʡ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʡ ʪʝʭʥʠʯʝʩʢʠʡ ʫʥʠʚʝʨʩʠʪʝʪ, 

ʛ. ʅʦʚʦʩʠʙʠʨʩʢ, smewnula@mail.ru  

ʅʘʫʯʥʳʡ ʨʫʢʦʚʦʜʠʪʝʣʴ: ʄʘʤʦʥʪʦʚ ʉ.ɸ., ʜ-ʨ ʵʢʦʥ. ʥʘʫʢ, ʧʨʦʬʝʩʩʦʨ 
 

ɺ ʩʪʘʪʴʝ ʨʘʩʩʤʘʪʨʠʚʘʶʪʩʷ ʦʩʥʦʚʥʳʝ ʪʝʥʜʝʥʮʠʠ ʨʘʟʚʠʪʠʷ ʧʨʦʝʢʪʥʦʛʦ 

ʫʧʨʘʚʣʝʥʠʷ ʥʘ ʩʦʚʨʝʤʝʥʥʦʤ ʵʪʘʧʝ. ʀʟʫʯʝʥʠʝ ʫʢʘʟʘʥʥʳʭ ʪʝʥʜʝʥʮʠʡ ʧʦʟʚʦʣʷʝʪ 

ʦʧʨʝʜʝʣʠʪʴ ʢʣʶʯʝʚʳʝ ʥʘʧʨʘʚʣʝʥʠʷ ʨʘʟʚʠʪʠʷ ʦʪʨʘʩʣʠ, ʠʜʝʥʪʠʬʠʮʠʨʦʚʘʪʴ 

ʧʝʨʩʧʝʢʪʠʚʥʳʝ ʠʥʩʪʨʫʤʝʥʪʳ ʠ ʤʝʪʦʜʦʣʦʛʠʠ ʠ ʧʦʜʛʦʪʦʚʠʪʴ ʩʧʝʮʠʘʣʠʩʪʦʚ ʢ 

ʨʘʙʦʪʝ ʚ ʤʝʥʷʶʱʝʤʩʷ ʤʠʨʝ. 

The article discusses the main trends in the development of project management at 

the present stage. The study of these trends makes it possible to identify key areas of 

industry development, identify promising tools and methodologies and prepare 

specialists to work in a changing world. 

 

ʇʨʦʝʢʪʥʦʝ ʫʧʨʘʚʣʝʥʠʝ ï ʵʪʦ ʜʠʥʘʤʠʯʥʘʷ ʦʙʣʘʩʪʴ, ʧʦʩʪʦʷʥʥʦ 

ʨʘʟʚʠʚʘʶʱʘʷʩʷ ʠ ʨʝʘʛʠʨʫʶʱʘʷ ʥʘ ʠʟʤʝʥʝʥʠʷ ʚ ʤʠʨʝ. ʇʦʵʪʦʤʫ, 

ʘʢʪʫʘʣʴʥʦʩʪʴ ʠʩʩʣʝʜʦʚʘʥʠʷ ʪʝʤʳ ʦʙʫʩʣʦʚʣʝʥʘ ʩʪʨʝʤʠʪʝʣʴʥʦʡ 

ʪʨʘʥʩʬʦʨʤʘʮʠʝʡ ʙʠʟʥʝʩ-ʩʨʝʜʳ, ʢʦʪʦʨʫʶ ʭʘʨʘʢʪʝʨʠʟʫʶʪ ʨʷʜ ʪʝʥʜʝʥʮʠʡ. 

ʉʨʝʜʠ ʦʩʥʦʚʥʳʭ ʪʝʥʜʝʥʮʠʡ ʨʘʟʚʠʪʠʷ ʧʨʦʝʢʪʥʦʛʦ ʫʧʨʘʚʣʝʥʠʷ ʚ 

ʧʝʨʚʫʶ ʦʯʝʨʝʜʴ ʩʣʝʜʫʝʪ ʦʪʤʝʪʠʪʴ ʛʣʦʙʘʣʠʟʘʮʠʶ ʠ ʨʘʩʰʠʨʝʥʠʝ 

ʧʨʦʝʢʪʥʦʡ ʜʝʷʪʝʣʴʥʦʩʪʠ. ɺ ʧʦʩʣʝʜʥʠʝ ʜʝʩʷʪʠʣʝʪʠʷ ʛʣʦʙʘʣʠʟʘʮʠʷ ʠ 

ʨʘʟʚʠʪʠʝ ʪʝʭʥʦʣʦʛʠʡ ʩʚʷʟʠ ʧʨʠʚʝʣʠ ʢ ʫʚʝʣʠʯʝʥʠʶ ʤʝʞʜʫʥʘʨʦʜʥʳʭ 

ʧʨʦʝʢʪʦʚ. ʂʦʤʧʘʥʠʠ ʚʩʝ ʯʘʱʝ ʚʳʧʦʣʥʷʶʪ ʧʨʦʝʢʪʳ ʟʘ ʧʨʝʜʝʣʘʤʠ ʩʚʦʠʭ 

ʩʪʨʘʥ, ʩʦʪʨʫʜʥʠʯʘʷ ʩ ʢʦʤʘʥʜʘʤʠ ʠʟ ʨʘʟʥʳʭ ʢʫʣʴʪʫʨ ʠ ʩʪʨʘʥ. ʕʪʦ ʪʨʝʙʫʝʪ 

ʦʪ ʧʨʦʝʢʪʥʳʭ ʤʝʥʝʜʞʝʨʦʚ ʫʤʝʥʠʷ ʨʘʙʦʪʘʪʴ ʚ ʤʝʞʢʫʣʴʪʫʨʥʦʡ ʩʨʝʜʝ, 

ʘʜʘʧʪʠʨʦʚʘʪʴʩʷ ʢ ʨʘʟʣʠʯʥʳʤ ʩʪʘʥʜʘʨʪʘʤ ʠ ʥʦʨʤʘʤ, ʘ ʪʘʢʞʝ ʵʬʬʝʢʪʠʚʥʦ 

ʢʦʤʤʫʥʠʮʠʨʦʚʘʪʴ ʩ ʨʘʟʥʦʷʟʳʯʥʳʤʠ ʢʦʤʘʥʜʘʤʠ. 

ʅʘ ʜʘʥʥʦʤ ʵʪʘʧʝ ʧʨʦʝʢʪʥʳʡ ʤʝʥʝʜʞʤʝʥʪ ʥʘʧʨʘʚʣʝʥ ʥʘ ʪʦ, ʯʪʦʙʳ ʚ 

ʫʩʣʦʚʠʷʭ ʛʣʦʙʘʣʠʟʘʮʠʠ ʚʳʡʪʠ ʥʘ ʥʝʦʙʭʦʜʠʤʳʡ ʨʝʟʫʣʴʪʘʪ ʟʘ 

ʦʧʨʝʜʝʣʝʥʥʳʡ ʦʪʨʝʟʦʢ ʚʨʝʤʝʥʠ ʩ ʦʛʨʘʥʠʯʝʥʥʳʤ ʨʝʩʫʨʩʦʤ, ʜʣʷ ʯʝʛʦ 

ʥʝʦʙʭʦʜʠʤʦ ʧʦʜʦʙʨʘʪʴ ʠ ʦʨʛʘʥʠʟʦʚʘʪʴ ʨʘʙʦʪʫ 

ʚʳʩʦʢʦʢʚʘʣʠʬʠʮʠʨʦʚʘʥʥʦʛʦ ʧʝʨʩʦʥʘʣʘ, ʘ ʪʘʢʞʝ ʚʥʝʜʨʷʪʴ ʥʦʚʳʝ 

ʪʝʭʥʦʣʦʛʠʠ ʠ ʫʧʨʘʚʣʝʥʯʝʩʢʠʝ ʨʝʰʝʥʠʷ. ɺʩʝ ʙʦʣʴʰʝʝ ʨʘʩʧʨʦʩʪʨʘʥʝʥʠʝ 

ʧʦʣʫʯʘʶʪ ʢʦʤʘʥʜʳ, ʩʦʩʪʦʷʱʠʝ ʠʟ ʩʦʪʨʫʜʥʠʢʦʚ ʨʘʟʥʳʭ ʦʪʜʝʣʦʚ, 

ʩʧʝʮʠʘʣʠʩʪʦʚ ʩ ʨʘʟʥʳʤ ʦʧʳʪʦʤ ʠ ʢʦʤʧʝʪʝʥʮʠʷʤʠ. ʅʦʚʳʝ ʪʨʝʙʦʚʘʥʠʷ ʢ 

ʧʨʦʝʢʪʥʳʤ ʤʝʥʝʜʞʝʨʘʤ ʩʚʷʟʘʥʳ ʩ ʚʥʝʜʨʝʥʠʝʤ ʛʣʦʙʘʣʴʥʳʭ ʩʪʨʘʪʝʛʠʡ ʠ 

ʧʦʜʭʦʜʦʚ ʢ ʧʨʦʝʢʪʥʦʤʫ ʫʧʨʘʚʣʝʥʠʶ ʚʳʩʰʠʤ ʨʫʢʦʚʦʜʩʪʚʦʤ [3, ʉ. 664]. 
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ʊʘʢʞʝ ʛʣʦʙʘʣʠʟʘʮʠʷ ʠ ʨʦʩʪ ʤʝʞʜʫʥʘʨʦʜʥʳʭ ʧʨʦʝʢʪʦʚ ʧʨʠʚʝʣʠ ʢ 

ʨʘʟʚʠʪʠʶ ʜʠʩʪʘʥʮʠʦʥʥʦʛʦ ʩʦʪʨʫʜʥʠʯʝʩʪʚʘ, ʨʦʩʪʫ ʯʠʩʣʘ ʛʠʙʨʠʜʥʳʭ ʠ 

ʧʦʣʥʦʩʪʴʶ ʫʜʘʣʝʥʥʳʭ ʢʦʤʘʥʜ, ʯʪʦ ʩʧʦʩʦʙʩʪʚʫʝʪ ʘʢʪʠʚʥʦʤʫ 

ʩʦʚʝʨʰʝʥʩʪʚʦʚʘʥʠʶ ʩʠʩʪʝʤ ʢʦʤʤʫʥʠʢʘʮʠʠ ʠ ʩʦʪʨʫʜʥʠʯʝʩʪʚʘ. 

ʌʦʢʫʩ ʥʘ ʯʝʣʦʚʝʯʝʩʢʦʤ ʬʘʢʪʦʨʝ. ɺ ʫʩʣʦʚʠʷʭ ʚʦʟʨʘʩʪʘʶʱʝʡ 

ʩʣʦʞʥʦʩʪʠ ʧʨʦʝʢʪʦʚ ʠ ʥʝʦʙʭʦʜʠʤʦʩʪʠ ʘʜʘʧʪʘʮʠʠ ʢ ʠʟʤʝʥʷʶʱʠʤʩʷ 

ʫʩʣʦʚʠʷʤ, ʵʬʬʝʢʪʠʚʥʦʩʪʴ ʨʘʙʦʪʳ ʢʦʤʘʥʜʳ ʥʘʧʨʷʤʫʶ ʟʘʚʠʩʠʪ ʦʪ 

ʤʦʪʠʚʘʮʠʠ, ʚʦʚʣʝʯʝʥʥʦʩʪʠ ʠ ʢʦʤʤʫʥʠʢʘʪʠʚʥʳʭ ʥʘʚʳʢʦʚ ʝʝ ʯʣʝʥʦʚ. 

ʋʩʧʝʰʥʦʝ ʫʧʨʘʚʣʝʥʠʝ ʪʘʣʘʥʪʘʤʠ, ʚʥʝʜʨʝʥʠʝ ʩʠʩʪʝʤ ʥʘʩʪʘʚʥʠʯʝʩʪʚʘ, 

ʨʘʟʚʠʪʠʝ ʣʠʜʝʨʩʪʚʘ, ʩʦʟʜʘʥʠʝ ʧʦʟʠʪʠʚʥʦʡ ʨʘʙʦʯʝʡ ʘʪʤʦʩʬʝʨʳ ʠ 

ʫʧʨʘʚʣʝʥʠʝ ʢʦʥʬʣʠʢʪʘʤʠ ï ʚʩʝ ʵʪʦ ʩʧʦʩʦʙʩʪʚʫʝʪ ʧʦʚʳʰʝʥʠʶ 

ʧʨʦʠʟʚʦʜʠʪʝʣʴʥʦʩʪʠ, ʢʘʯʝʩʪʚʫ ʨʝʟʫʣʴʪʘʪʦʚ ʠ ʜʦʩʪʠʞʝʥʠʶ ʮʝʣʝʡ ʧʨʦʝʢʪʘ. 

ɼʣʷ ʨʫʢʦʚʦʜʠʪʝʣʝʡ ʧʨʦʝʢʪʘ ʧʨʠʦʨʠʪʝʪʥʳʤ ʩʪʘʥʦʚʠʪʩʷ ʨʘʟʚʠʪʠʝ 

ʩʣʝʜʫʶʱʠʭ ʢʦʤʧʝʪʝʥʮʠʡ: ʧʦʚʳʰʝʥʠʝ ʟʥʘʯʠʤʦʩʪʠ ʥʘʚʳʢʦʚ ʢʨʠʪʠʯʝʩʢʦʛʦ 

ʤʳʰʣʝʥʠʷ, ʘʥʘʣʠʟʘ ʜʘʥʥʳʭ, ʫʤʝʥʠʝ ʘʜʘʧʪʠʨʦʚʘʪʴʩʷ ʢ ʠʟʤʝʥʝʥʠʷʤ ʠ 

ʨʘʙʦʪʘ ʩ ʨʘʟʥʦʦʙʨʘʟʥʳʤʠ ʢʦʤʘʥʜʘʤʠ. 

ʉʣʝʜʫʶʱʝʡ ʪʝʥʜʝʥʮʠʝʡ ʷʚʣʷʝʪʩʷ ʨʘʩʧʨʦʩʪʨʘʥʝʥʠʝ Agile-ʧʦʜʭʦʜʘ ʠ 

ʛʠʙʢʠʭ ʤʝʪʦʜʦʣʦʛʠʡ. ɺ ʧʦʩʣʝʜʥʠʝ ʛʦʜʳ ʛʠʙʢʠʝ ʤʝʪʦʜʦʣʦʛʠʠ ʫʧʨʘʚʣʝʥʠʷ 

ʧʨʦʝʢʪʘʤʠ, ʪʘʢʠʝ ʢʘʢ çScrumè ʠ çKanbanè, ʧʦʣʫʯʠʣʠ ʰʠʨʦʢʦʝ 

ʨʘʩʧʨʦʩʪʨʘʥʝʥʠʝ. ʆʥʠ ʦʪʣʠʯʘʶʪʩʷ ʦʪ ʪʨʘʜʠʮʠʦʥʥʳʭ ʤʝʪʦʜʦʣʦʛʠʡ, ʪʘʢʠʭ 

ʢʘʢ çWaterfallè, ʪʝʤ, ʯʪʦ ʘʢʮʝʥʪʠʨʫʶʪʩʷ ʥʘ ʠʪʝʨʘʪʠʚʥʦʩʪʠ, ʙʳʩʪʨʦʡ 

ʘʜʘʧʪʘʮʠʠ ʢ ʠʟʤʝʥʝʥʠʷʤ ʠ ʚʦʚʣʝʯʝʥʠʠ ʟʘʢʘʟʯʠʢʘ ʚ ʧʨʦʮʝʩʩ ʨʘʟʨʘʙʦʪʢʠ [1, 

ʉ. 6]. ɺʩʝ ʯʘʱʝ ʠʩʧʦʣʴʟʫʶʪʩʷ ʧʨʠʥʮʠʧʳ ʤʝʪʦʜʦʣʦʛʠʡ çLeanè ʠ çSix 

Sigmaè ʜʣʷ ʧʦʩʪʦʷʥʥʦʛʦ ʩʦʚʝʨʰʝʥʩʪʚʦʚʘʥʠʷ ʧʨʦʮʝʩʩʦʚ, ʤʠʥʠʤʠʟʘʮʠʠ 

ʧʦʪʝʨʴ ʠ ʦʧʪʠʤʠʟʘʮʠʠ ʨʝʩʫʨʩʦʚ.  

Agile-ʧʦʜʭʦʜ ʧʨʝʜʩʪʘʚʣʷʝʪ ʩʦʙʦʡ ʩʝʤʝʡʩʪʚʦ ʛʠʙʢʠʭ ʠʪʝʨʘʪʠʚʥʦ-

ʠʥʢʨʝʤʝʥʪʥʳʭ ʤʝʪʦʜʦʚ, ʚ ʨʘʤʢʘʭ ʢʦʪʦʨʳʭ ʧʨʦʝʢʪ ʨʘʟʙʠʚʘʝʪʩʷ ʥʘ 

ʤʝʥʴʰʠʝ ʧʦ ʦʙʲʝʤʘʤ ʠ ʩʨʦʢʘʤ ʧʦʜʧʨʦʝʢʪʳ, ʯʪʦ ʧʦʟʚʦʣʷʝʪ ʙʦʣʝʝ 

ʵʬʬʝʢʪʠʚʥʦ ʨʫʢʦʚʦʜʠʪʴ ʦʙʱʠʤʠ ʨʝʟʫʣʴʪʘʪʘʤʠ [2, ʉ. 57]. ɼʘʥʥʳʡ ʧʦʜʭʦʜ 

ʧʦʟʚʦʣʷʝʪ ʙʦʣʝʝ ʛʠʙʢʦ ʨʝʘʛʠʨʦʚʘʪʴ ʥʘ ʠʟʤʝʥʝʥʠʷ ʪʨʝʙʦʚʘʥʠʡ, ʫʧʨʦʩʪʠʪʴ 

ʠ ʫʜʝʰʝʚʠʪʴ ʚʥʝʩʝʥʠʝ ʠʟʤʝʥʝʥʠʡ ʠ ʙʳʩʪʨʝʝ ʜʦʩʪʠʛʘʪʴ ʨʝʟʫʣʴʪʘʪʦʚ. 

ʂʦʤʧʘʥʠʠ, ʙʝʨʫʱʠʝ ʥʘ ʚʦʦʨʫʞʝʥʠʝ ʘgile-ʧʦʜʭʦʜ, ʧʦʣʫʯʘʶʪ ʨʦʩʪ 

ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʜʝʷʪʝʣʴʥʦʩʪʠ, ʢʦʪʦʨʳʡ ʚʳʨʘʞʘʝʪʩʷ, ʚ ʯʘʩʪʥʦʩʪʠ, 

ʫʩʢʦʨʝʥʠʠ ʦʙʥʦʚʣʝʥʠʷ ʫʩʣʫʛ, ʦʙʝʩʧʝʯʝʥʠʠ ʚʳʩʦʢʦʡ ʵʬʬʝʢʪʠʚʥʦʩʪʠ 

ʨʘʙʦʯʠʭ ʢʦʤʘʥʜ, ʫʚʝʣʠʯʝʥʠʠ ʧʨʦʜʫʢʪʠʚʥʦʩʪʠ ʩʚʷʟʠ ʩ ʢʦʥʝʯʥʳʤʠ 

ʧʦʪʨʝʙʠʪʝʣʷʤʠ ʠ ʟʘʢʘʟʯʠʢʘʤʠ. 

ʇʨʦʠʩʭʦʜʠʪ ʜʘʣʴʥʝʡʰʘʷ ʮʠʬʨʦʚʠʟʘʮʠʷ ʠ ʘʚʪʦʤʘʪʠʟʘʮʠʷ ʦʪʜʝʣʴʥʳʭ 

ʧʨʦʮʝʩʩʦʚ ʧʨʦʝʢʪʥʦʛʦ ʫʧʨʘʚʣʝʥʠʷ. ʊʘʢ, ʘʢʪʠʚʥʦ ʚʥʝʜʨʷʝʪʩʷ 

ʠʩʢʫʩʩʪʚʝʥʥʳʡ ʠʥʪʝʣʣʝʢʪ ʜʣʷ ʧʨʦʛʥʦʟʠʨʦʚʘʥʠʷ ʨʠʩʢʦʚ, ʦʧʪʠʤʠʟʘʮʠʠ 

ʨʝʩʫʨʩʦʚ, ʘʚʪʦʤʘʪʠʟʘʮʠʠ ʟʘʜʘʯ ʠ ʧʨʠʥʷʪʠʷ ʨʝʰʝʥʠʡ.  
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ʀʩʧʦʣʴʟʦʚʘʥʠʝ ʩʧʝʮʠʘʣʠʟʠʨʦʚʘʥʥʳʭ ʧʨʦʛʨʘʤʤʥʳʭ ʧʨʦʜʫʢʪʦʚ ʜʣʷ 

ʘʚʪʦʤʘʪʠʟʘʮʠʠ ʨʫʪʠʥʥʳʭ ʟʘʜʘʯ, ʪʘʢʠʭ ʢʘʢ ʧʣʘʥʠʨʦʚʘʥʠʝ, ʦʪʩʣʝʞʠʚʘʥʠʝ 

ʟʘʜʘʯ, ʩʦʩʪʘʚʣʝʥʠʝ ʦʪʯʝʪʦʚ, ʧʦʟʚʦʣʷʝʪ ʚʳʩʚʦʙʦʜʠʪʴ ʚʨʝʤʷ ʜʣʷ 

ʩʪʨʘʪʝʛʠʯʝʩʢʠʭ ʟʘʜʘʯ. 

ɺʠʨʪʫʘʣʴʥʳʝ ʨʘʙʦʯʠʝ ʧʨʦʩʪʨʘʥʩʪʚʘ, ʦʙʣʘʯʥʳʝ ʧʣʘʪʬʦʨʤʳ, ʩʠʩʪʝʤʳ 

ʫʧʨʘʚʣʝʥʠʷ ʧʨʦʝʢʪʘʤʠ, ʩʦʟʜʘʶʪ ʝʜʠʥʫʶ ʩʨʝʜʫ ʜʣʷ ʚʟʘʠʤʦʜʝʡʩʪʚʠʷ 

ʧʨʦʝʢʪʥʳʭ ʢʦʤʘʥʜ ʠ ʦʙʤʝʥʘ ʠʥʬʦʨʤʘʮʠʝʡ. VR-ʪʝʭʥʦʣʦʛʠʠ ʧʦʟʚʦʣʷʶʪ 

ʩʦʟʜʘʚʘʪʴ ʚʠʨʪʫʘʣʴʥʳʝ ʤʦʜʝʣʠ ʧʨʦʝʢʪʦʚ, ʧʨʦʚʦʜʠʪʴ ʚʠʨʪʫʘʣʴʥʳʝ ʦʙʭʦʜʳ 

ʠ ʦʙʩʫʞʜʘʪʴ ʧʨʦʝʢʪʳ ʚ ʨʝʞʠʤʝ ʨʝʘʣʴʥʦʛʦ ʚʨʝʤʝʥʠ, ʧʦʚʳʰʘʷ 

ʵʬʬʝʢʪʠʚʥʦʩʪʴ ʨʘʙʦʪʳ ʢʦʤʘʥʜʳ. 

ʉʦʚʨʝʤʝʥʥʦʝ ʫʧʨʘʚʣʝʥʠʝ ʧʨʦʝʢʪʘʤʠ ʚʳʭʦʜʠʪ ʟʘ ʨʘʤʢʠ ʪʨʘʜʠʮʠʦʥʥʦʛʦ 

ʬʦʢʫʩʘ ʥʘ ʪʝʭʥʠʯʝʩʢʠʭ ʮʝʣʷʭ ʠ ʵʢʦʥʦʤʠʯʝʩʢʦʡ ʵʬʬʝʢʪʠʚʥʦʩʪʠ, 

ʚʩʪʨʘʠʚʘʷ ʚ ʩʝʙʷ ʧʨʠʥʮʠʧʳ ʫʩʪʦʡʯʠʚʦʛʦ ʨʘʟʚʠʪʠʷ. ɺʤʝʩʪʦ ʧʨʦʩʪʦʛʦ 

ʜʦʩʪʠʞʝʥʠʷ ʮʝʣʝʡ, ʧʨʦʝʢʪʳ ʪʝʧʝʨʴ ʜʦʣʞʥʳ ʫʯʠʪʳʚʘʪʴ ʩʦʮʠʘʣʴʥʳʝ ʠ 

ʵʢʦʣʦʛʠʯʝʩʢʠʝ ʧʦʩʣʝʜʩʪʚʠʷ ʩʚʦʝʡ ʨʝʘʣʠʟʘʮʠʠ. ʕʪʦ ʚʢʣʶʯʘʝʪ 

ʤʠʥʠʤʠʟʠʨʦʚʘʥʠʝ ʥʝʛʘʪʠʚʥʦʛʦ ʚʣʠʷʥʠʷ ʥʘ ʦʢʨʫʞʘʶʱʫʶ ʩʨʝʜʫ, 

ʩʦʮʠʘʣʴʥʦ ʦʪʚʝʪʩʪʚʝʥʥʳʝ ʧʨʘʢʪʠʢʠ, ʫʯʠʪʳʚʘʷ ʠʥʪʝʨʝʩʳ ʤʝʩʪʥʳʭ 

ʩʦʦʙʱʝʩʪʚ ʠ ʩʦʟʜʘʥʠʝ ʧʨʦʝʢʪʦʚ, ʢʦʪʦʨʳʝ ʧʨʠʥʦʩʷʪ ʧʦʣʴʟʫ ʥʝ ʪʦʣʴʢʦ 

ʢʦʤʧʘʥʠʠ, ʥʦ ʠ ʦʙʱʝʩʪʚʫ ʚ ʮʝʣʦʤ. ʇʨʦʝʢʪʳ, ʦʪʚʝʯʘʶʱʠʝ ʧʨʠʥʮʠʧʘʤ 

ʫʩʪʦʡʯʠʚʦʛʦ ʨʘʟʚʠʪʠʷ, ʩʪʘʥʦʚʷʪʩʷ ʙʦʣʝʝ ʢʦʥʢʫʨʝʥʪʦʩʧʦʩʦʙʥʳʤʠ, 

ʧʨʠʚʣʝʢʘʪʝʣʴʥʳʤʠ ʜʣʷ ʠʥʚʝʩʪʦʨʦʚ ʠ ʩʦʟʜʘʶʪ ʜʦʣʛʦʩʨʦʯʥʫʶ ʮʝʥʥʦʩʪʴ 

ʜʣʷ ʦʙʱʝʩʪʚʘ. 

ʊʘʢʠʤ ʦʙʨʘʟʦʤ, ʥʘ ʩʦʚʨʝʤʝʥʥʦʤ ʵʪʘʧʝ ʧʨʦʝʢʪʥʦʝ ʫʧʨʘʚʣʝʥʠʝ 

ʧʨʦʜʦʣʞʘʝʪ ʨʘʟʚʠʚʘʪʴʩʷ, ʚʥʝʜʨʷʷ ʮʠʬʨʦʚʳʝ ʠʥʩʪʨʫʤʝʥʪʳ, ʠʩʧʦʣʴʟʫʷ 

Agile-ʤʝʪʦʜʦʣʦʛʠʠ, ʩ ʫʯʝʪʦʤ ʵʢʦʣʦʛʠʯʝʩʢʠʭ ʠ ʩʦʮʠʘʣʴʥʳʭ ʬʘʢʪʦʨʦʚ, 

ʬʦʢʫʩʦʤ ʥʘ ʯʝʣʦʚʝʯʝʩʢʦʤ ʬʘʢʪʦʨʝ ʠ ʨʦʩʪʫ ʫʨʦʚʥʷ ʢʦʤʧʝʪʝʥʮʠʡ 

ʨʫʢʦʚʦʜʠʪʝʣʝʡ ʧʨʦʝʢʪʦʚ. ʊʝʥʜʝʥʮʠʠ ʚ ʧʨʦʝʢʪʥʳʭ ʤʝʪʦʜʦʣʦʛʠʷʭ 

ʥʘʧʨʘʚʣʝʥʳ ʥʘ ʧʦʚʳʰʝʥʠʝ ʵʬʬʝʢʪʠʚʥʦʩʪʠ, ʛʠʙʢʦʩʪʠ ʠ ʘʜʘʧʪʘʮʠʠ ʢ 

ʥʦʚʳʤ ʚʳʟʦʚʘʤ. 
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ɺ ʜʘʥʥʦʡ ʨʘʙʦʪʝ ʠʩʩʣʝʜʫʝʪʩʷ ʚʣʠʷʥʠʝ ʚʥʝʰʥʠʭ ʢʨʠʟʠʩʦʚ ʠ ʩʘʥʢʮʠʦʥʥʳʭ 

ʦʛʨʘʥʠʯʝʥʠʡ ʥʘ ʨʦʩʩʠʡʩʢʠʝ ʘʚʠʘʢʦʤʧʘʥʠʠ, ʚ ʯʘʩʪʥʦʩʪʠ ʥʘ ʧʨʠʤʝʨʝ ʢʦʤʧʘʥʠʡ 

çɸʵʨʦʬʣʦʪè ʠ S7 Airlines, ʚ ʧʝʨʠʦʜʳ ʢʨʠʟʠʩʦʚ 2014, 2020 ʠ 2022 ʛʦʜʦʚ. 

ʈʘʩʩʤʘʪʨʠʚʘʶʪʩʷ ʢʣʶʯʝʚʳʝ ʬʘʢʪʦʨʳ, ʧʦʟʚʦʣʠʚʰʠʝ ʘʚʠʘʢʦʤʧʘʥʠʷʤ 

ʘʜʘʧʪʠʨʦʚʘʪʴʩʷ ʠ ʚʳʞʠʪʴ ʚ ʫʩʣʦʚʠʷʭ ʧʦʚʳʰʝʥʥʦʛʦ ʜʘʚʣʝʥʠʷ: 

ʧʨʘʚʠʪʝʣʴʩʪʚʝʥʥʳʝ ʩʫʙʩʠʜʠʠ, ʥʘʣʦʛʦʚʳʝ ʣʴʛʦʪʳ, ʦʧʪʠʤʠʟʘʮʠʷ ʨʘʩʭʦʜʦʚ ʠ 

ʨʘʟʚʠʪʠʝ ʚʥʫʪʨʝʥʥʠʭ ʤʘʨʰʨʫʪʦʚ. ɸʥʘʣʠʟ ʧʨʦʚʝʜʝʥ ʩ ʠʩʧʦʣʴʟʦʚʘʥʠʝʤ ʜʘʥʥʳʭ ʠʟ 

ʦʪʢʨʳʪʳʭ ʠʩʪʦʯʥʠʢʦʚ ʦ ʧʘʩʩʘʞʠʨʦʧʦʪʦʢʝ, ʚʳʨʫʯʢʝ ʠ ʫʧʨʘʚʣʝʥʯʝʩʢʠʭ ʤʝʨʘʭ. 

ɺʳʷʚʣʝʥʥʳʝ ʩʪʨʘʪʝʛʠʠ ʧʦʟʚʦʣʠʣʠ ʢʦʤʧʘʥʠʷʤ ʩʦʭʨʘʥʠʪʴ ʫʩʪʦʡʯʠʚʦʩʪʴ ʠ 

ʫʢʨʝʧʠʪʴ ʩʚʦʠ ʨʳʥʦʯʥʳʝ ʧʦʟʠʮʠʠ ʚ ʩʣʦʞʥʳʝ ʧʝʨʠʦʜʳ. 

This study examines the impact of external crises and sanctions on Russian airlines, 

focusing specifically on Aeroflot and S7 Airlines during the crises of 2014, 2020, and 

2022. Key factors enabling these airlines to adapt and survive under increased pressure 

are analyzed, including government subsidies, tax relief, cost optimization, and 

domestic route expansion. The analysis is based on open-source data on passenger 

traffic, revenue, and management measures. The identified strategies helped the 

airlines maintain resilience and strengthen their market positions during challenging 

periods. 

 

ʉʘʥʢʮʠʠ, ʩʚʷʟʘʥʥʳʝ ʩ ʧʨʠʩʦʝʜʠʥʝʥʠʝʤ ʂʨʳʤʘ ʢ ʈʦʩʩʠʠ ʚ 2014 ʛʦʜʫ, 

ʧʘʥʜʝʤʠʝʡ COVID-19 ʠ ʩʧʝʮʠʘʣʴʥʦʡ ʚʦʝʥʥʦʡ ʦʧʝʨʘʮʠʝʡ (ʉɺʆ), 

ʟʥʘʯʠʪʝʣʴʥʦ ʫʩʠʣʠʣʠ ʜʘʚʣʝʥʠʝ ʥʘ ʨʦʩʩʠʡʩʢʫʶ ʘʚʠʘʮʠʦʥʥʫʶ ʦʪʨʘʩʣʴ ʠ ʥʘ 

ʨʘʩʩʤʘʪʨʠʚʘʝʤʳʝ ʥʘʤʠ ʢʦʤʧʘʥʠʠ, ʚ ʯʘʩʪʥʦʩʪʠ. ɸʚʠʘʢʦʤʧʘʥʠʠ ʧʦʪʝʨʷʣʠ 

ʜʦʩʪʫʧ ʢ ʟʘʧʘʜʥʳʤ ʩʘʤʦʣʝʪʘʤ, ʟʘʧʯʘʩʪʷʤ ʠ ʪʝʭʥʦʣʦʛʠʷʤ, ʯʪʦ ʧʦʩʪʘʚʠʣʦ 

ʧʦʜ ʫʛʨʦʟʫ ʠʭ ʜʘʣʴʥʝʡʰʝʝ ʩʫʱʝʩʪʚʦʚʘʥʠʝ. ʈʦʩʩʠʡʩʢʠʝ ʘʚʠʘʢʦʤʧʘʥʠʠ 

ʚʳʥʫʞʜʝʥʳ ʙʳʣʠ ʠʩʢʘʪʴ ʥʦʚʳʝ ʧʫʪʠ ʨʘʟʚʠʪʠʷ, ʘʜʘʧʪʠʨʫʷʩʴ ʢ ʥʦʚʳʤ 

ʨʝʘʣʠʷʤ. ʉʘʥʢʮʠʠ ʟʘʪʨʦʥʫʣʠ ʥʝ ʪʦʣʴʢʦ ʩʬʝʨʫ ʘʚʠʘʧʝʨʝʚʦʟʦʢ, ʥʦ ʠ 

ʨʘʟʚʠʪʠʷ ʪʫʨʠʟʤʘ, ʙʠʟʥʝʩʘ ʠ ʣʠʯʥʦʡ ʤʦʙʠʣʴʥʦʩʪʠ ʛʨʘʞʜʘʥ. 

 ɼʘʥʥʦʝ ʠʩʩʣʝʜʦʚʘʥʠʝ ʧʦʟʚʦʣʠʪ ʦʮʝʥʠʪʴ ʤʘʩʰʪʘʙʳ ʧʦʩʣʝʜʩʪʚʠʡ 

ʩʘʥʢʮʠʡ ʜʣʷ ʨʦʩʩʠʡʩʢʠʭ ʘʚʠʘʢʦʤʧʘʥʠʡ, ʚʳʷʚʠʪʴ ʩʣʘʙʳʝ ʤʝʩʪʘ ʠ 

ʦʧʨʝʜʝʣʠʪʴ ʩʪʨʘʪʝʛʠʠ ʜʣʷ ʧʨʝʦʜʦʣʝʥʠʷ ʢʨʠʟʠʩʘ.  

ʎʝʣʴ: ʧʦʥʷʪʴ ʟʘ ʩʯʝʪ ʯʝʛʦ ʘʚʠʘʢʦʤʧʘʥʠʷʤ ʫʜʘʣʦʩʴ ʩʧʨʘʚʠʪʴʩʷ ʩ 

ʢʨʠʟʠʩʥʳʤʠ ʩʠʪʫʘʮʠʷʤʠ. 
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ɿʘʜʘʯʠ:  

1. ʈʘʩʩʤʦʪʨʝʪʴ ʜʠʥʘʤʠʢʫ ʨʘʟʚʠʪʠʷ ʘʚʠʘʢʦʤʧʘʥʠʡ ʠʟ ʦʪʢʨʳʪʳʭ 

ʠʩʪʦʯʥʠʢʦʚ ʧʦ ʛʦʜʘʤ.  

2. ʇʨʦʘʥʘʣʠʟʠʨʦʚʘʪʴ ʬʠʥʘʥʩʦʚʳʝ ʧʦʢʘʟʘʪʝʣʠ. 

3. ɺʳʷʚʠʪʴ, ʢʘʢʠʝ ʤʝʨʳ ʠ ʫʧʨʘʚʣʝʥʯʝʩʢʠʝ ʨʝʰʝʥʠʷ ʧʦʤʦʛʣʠ 

ʢʦʤʧʘʥʠʷʤ ʚ ʢʨʠʟʠʩʥʳʭ ʩʠʪʫʘʮʠʷʭ. 

ɼʠʥʘʤʠʢʘ 2014 ʛʦʜʘ.  

ɸʵʨʦʬʣʦʪ.  ɺʳʨʫʯʢʘ ʢʦʤʧʘʥʠʠ ʚʳʨʦʩʣʘ ʥʘ 6,5% ʠ ʩʦʩʪʘʚʠʣʘ 237 

ʤʣʨʜ ʨʫʙ., ʛʣʘʚʥʳʤ ʦʙʨʘʟʦʤ ʙʣʘʛʦʜʘʨʷ ʫʚʝʣʠʯʝʥʠʶ ʧʘʩʩʘʞʠʨʦʧʦʪʦʢʘ 

ʛʨʫʧʧʳ. ɼʦʭʦʜʳ ʦʪ ʧʘʩʩʘʞʠʨʩʢʠʭ ʧʝʨʝʚʦʟʦʢ ʧʦʜʥʷʣʠʩʴ ʥʘ 6,1% ʜʦ 202 

ʤʣʨʜ ʨʫʙ., ʘ ʧʨʦʯʘʷ ʚʳʨʫʯʢʘ ʫʚʝʣʠʯʠʣʘʩʴ ʥʘ 17%, ʜʦʩʪʠʛʥʫʚ 28,5 ʤʣʨʜ 

ʨʫʙ. ʇʨʠ ʵʪʦʤ ʜʦʭʦʜʳ ʦʪ ʛʨʫʟʦʚʳʭ ʧʝʨʝʚʦʟʦʢ ʩʥʠʟʠʣʠʩʴ ʥʘ 18% ʜʦ 6 ʤʣʨʜ 

ʨʫʙ., ʯʪʦ ʩʚʷʟʘʥʦ ʩ ʧʨʠʦʩʪʘʥʦʚʢʦʡ ʨʘʙʦʪʳ ʧʘʨʢʘ ʛʨʫʟʦʚʳʭ ʩʘʤʦʣʝʪʦʚ. ɿʘ 

ʛʦʜ ʢʦʤʧʘʥʠʷ ʧʝʨʝʚʝʟʣʘ 23,6 ʤʣʥ ʯʝʣʦʚʝʢ [3,6]. 

S7 Airlines. ɺ 2014 ʛʦʜʫ ʘʚʠʘʢʦʤʧʘʥʠʠ ʛʨʫʧʧʳ S7 ʧʝʨʝʚʝʟʣʠ 10 066 

000 ʧʘʩʩʘʞʠʨʦʚ, ʯʪʦ ʥʘ 9% ʙʦʣʴʰʝ, ʯʝʤ ʚ ʧʨʝʜʳʜʫʱʝʤ ʛʦʜʫ. 

ʇʘʩʩʘʞʠʨʦʧʦʪʦʢ ʥʘ ʚʥʫʪʨʝʥʥʠʭ ʥʘʧʨʘʚʣʝʥʠʷʭ ʫʚʝʣʠʯʠʣʩʷ ʥʘ 10,2%, ʘ ʥʘ 

ʤʝʞʜʫʥʘʨʦʜʥʳʭ ʥʘ 6,4%. ʆʙʱʝʝ ʯʠʩʣʦ ʚʳʧʦʣʥʝʥʥʳʭ ʨʝʡʩʦʚ ʚʳʨʦʩʣʦ ʥʘ 

8,9% ʠ ʜʦʩʪʠʛʣʦ 86,1 ʪʳʩʷʯʠ. ʇʘʩʩʘʞʠʨʦʦʙʦʨʦʪ ʛʨʫʧʧʳ ʫʚʝʣʠʯʠʣʩʷ ʥʘ 

8,1%, ʩʦʩʪʘʚʠʚ 21,14 ʤʣʨʜ ʧʘʩʩʘʞʠʨʦ-ʢʠʣʦʤʝʪʨʦʚ. ɺʳʨʫʯʢʘ ʢʦʤʧʘʥʠʠ ʟʘ 

2014 ʛʦʜ ʜʦʩʪʠʛʣʘ 70,7 ʤʣʨʜ ʨʫʙ., ʯʪʦ ʥʘ 12,7% ʧʨʝʚʳʰʘʝʪ ʧʦʢʘʟʘʪʝʣʴ 

2013 ʛʦʜʘ [2, 6]. 

ɸʚʠʘʢʦʤʧʘʥʠʠ ʧʦʢʘʟʘʣʠ ʫʩʪʦʡʯʠʚʳʡ ʨʦʩʪ ʧʘʩʩʘʞʠʨʦʧʦʪʦʢʘ ʠ 

ʚʳʨʫʯʢʠ ʥʘ ʬʦʥʝ ʫʚʝʣʠʯʝʥʠʷ ʩʧʨʦʩʘ ʥʘ ʚʥʫʪʨʝʥʥʠʝ ʠ ʤʝʞʜʫʥʘʨʦʜʥʳʝ 

ʨʝʡʩʳ. ʈʘʩʪʫʱʘʷ ʘʢʪʠʚʥʦʩʪʴ ʧʘʩʩʘʞʠʨʦʚ ʩʪʘʣʘ ʦʩʥʦʚʥʳʤ ʜʨʘʡʚʝʨʦʤ 

ʬʠʥʘʥʩʦʚʳʭ ʧʦʢʘʟʘʪʝʣʝʡ. 

ɼʠʥʘʤʠʢʘ 2020 ʛʦʜʘ. 

ɸʵʨʦʬʣʦʪ. ʆʙʱʘʷ ʚʳʨʫʯʢʘ ʢʦʤʧʘʥʠʠ ʩʦʢʨʘʪʠʣʘʩʴ ʥʘ 55,4% ʠ 

ʩʦʩʪʘʚʠʣʘ 302,2 ʤʣʨʜ ʨʫʙ., ʯʪʦ ʩʚʷʟʘʥʦ ʚ ʦʩʥʦʚʥʦʤ ʩ ʚʚʝʜʝʥʠʝʤ ʩʪʨʦʛʠʭ 

ʢʘʨʘʥʪʠʥʥʳʭ ʤʝʨ ʠʟ-ʟʘ ʧʘʥʜʝʤʠʠ COVID-19. ʅʘʠʙʦʣʴʰʝʝ ʩʥʠʞʝʥʠʝ 

ʧʦʢʘʟʘʪʝʣʝʡ ʥʘʙʣʶʜʘʣʦʩʴ ʚ ʩʝʛʤʝʥʪʝ ʤʝʞʜʫʥʘʨʦʜʥʳʭ ʧʝʨʝʚʦʟʦʢ ʠʟ-ʟʘ 

ʧʨʘʢʪʠʯʝʩʢʠ ʧʦʣʥʦʛʦ ʟʘʢʨʳʪʠʷ ʤʝʞʜʫʥʘʨʦʜʥʦʛʦ ʩʦʦʙʱʝʥʠʷ ʚʝʩʥʦʡ. 

ɺʳʨʫʯʢʘ ʦʪ ʧʘʩʩʘʞʠʨʩʢʠʭ ʧʝʨʝʚʦʟʦʢ ʫʤʝʥʴʰʠʣʘʩʴ ʜʦ 243,7 ʤʣʨʜ ʨʫʙ., ʘ 

ʢʦʣʠʯʝʩʪʚʦ ʧʝʨʝʚʝʟʝʥʥʳʭ ʧʘʩʩʘʞʠʨʦʚ ʩʦʩʪʘʚʠʣʦ 30,2 ʤʣʥ ʯʝʣʦʚʝʢ, ʯʪʦ ʥʘ 

50,3% ʤʝʥʴʰʝ ʧʦ ʩʨʘʚʥʝʥʠʶ ʩ 2019 ʛʦʜʦʤ. ɼʦʭʦʜ ʩ 1 ʧʘʩʩʘʞʠʨʦ-

ʢʠʣʦʤʝʪʨʘ ʫʧʘʣ ʥʘ 6,0%, ʜʦʩʪʠʛʥʫʚ 3,58 ʨʫʙ. ʇʨʦʯʠʝ ʜʦʭʦʜʳ ʩʦʢʨʘʪʠʣʠʩʴ 

ʚʜʚʦʝ, ʜʦ 31,7 ʤʣʨʜ ʨʫʙ., ʯʪʦ ʚ ʟʥʘʯʠʪʝʣʴʥʦʡ ʩʪʝʧʝʥʠ ʦʙʲʷʩʥʷʝʪʩʷ ʙʦʣʝʝ 

ʯʝʤ ʜʚʫʢʨʘʪʥʳʤ ʩʥʠʞʝʥʠʝʤ ʧʦʩʪʫʧʣʝʥʠʡ ʧʦ ʩʦʛʣʘʰʝʥʠʷʤ ʩ 

ʘʚʠʘʢʦʤʧʘʥʠʷʤʠ ʠʟ-ʟʘ ʫʤʝʥʴʰʝʥʠʷ ʪʨʘʥʟʠʪʥʦʛʦ ʪʨʘʬʠʢʘ ʯʝʨʝʟ ʈʦʩʩʠʶ 

[3,6]. 
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S7 Airlines. ɿʘ ʛʦʜ ʘʚʠʘʢʦʤʧʘʥʠʷ ʧʝʨʝʚʝʟʣʘ 12 349 248 ʧʘʩʩʘʞʠʨʦʚ, ʯʪʦ 

ʥʘ 31,2% ʤʝʥʴʰʝ, ʯʝʤ ʚ 2019 ʛʦʜʫ. ʅʘ ʚʥʫʪʨʝʥʥʠʭ ʨʝʡʩʘʭ ʙʳʣʦ 

ʦʙʩʣʫʞʝʥʦ 11 303 864 ʧʘʩʩʘʞʠʨʘ, ʯʪʦ ʥʘ 13,4% ʤʝʥʴʰʝ ʧʦ ʩʨʘʚʥʝʥʠʶ ʩ 

ʧʨʦʰʣʳʤ ʛʦʜʦʤ. ʆʜʥʘʢʦ ʚ ʜʝʢʘʙʨʝ 2020 ʛʦʜʘ ʧʘʩʩʘʞʠʨʦʧʦʪʦʢ ʥʘ 

ʚʥʫʪʨʝʥʥʠʭ ʣʠʥʠʷʭ S7 Airlines ʚʳʨʦʩ ʥʘ 9,5% ʦʪʥʦʩʠʪʝʣʴʥʦ ʜʝʢʘʙʨʷ 2019 

ʛʦʜʘ, ʜʦʩʪʠʛʥʫʚ 1 081 240 ʯʝʣʦʚʝʢ. ʇʦ ʠʪʦʛʘʤ 2020 ʛʦʜʘ ʚʳʨʫʯʢʘ 

ʢʦʤʧʘʥʠʠ ʩʥʠʟʠʣʘʩʴ ʥʘ 12%, ʩʦʩʪʘʚʠʚ 97,5 ʤʣʨʜ ʨʫʙʣʝʡ [4, 6]. 

ʇʘʥʜʝʤʠʷ COVID-19 ʧʨʠʚʝʣʘ ʢ ʨʝʟʢʦʤʫ ʩʦʢʨʘʱʝʥʠʶ ʚʳʨʫʯʢʠ ʠ 

ʧʘʩʩʘʞʠʨʦʧʦʪʦʢʘ, ʦʩʦʙʝʥʥʦ ʥʘ ʤʝʞʜʫʥʘʨʦʜʥʳʭ ʥʘʧʨʘʚʣʝʥʠʷʭ. ɾʝʩʪʢʠʝ 

ʢʘʨʘʥʪʠʥʥʳʝ ʤʝʨʳ ʩʝʨʴʝʟʥʦ ʫʜʘʨʠʣʠ ʧʦ ʘʚʠʘʨʳʥʢʫ, ʩʦʢʨʘʪʠʚ ʜʦʭʦʜʳ ʠ 

ʢʦʣʠʯʝʩʪʚʦ ʨʝʡʩʦʚ. 

ɼʠʥʘʤʠʢʘ 2022 ʛʦʜʘ. 

ɸʵʨʦʬʣʦʪ.  ɺ 2022 ʛʦʜʫ ʢʦʣʠʯʝʩʪʚʦ ʨʝʡʩʦʚ ʩʦʢʨʘʪʠʣʦʩʴ. ɺ ʯʝʪʚʝʨʪʦʤ 

ʢʚʘʨʪʘʣʝ ʦʥʦ ʫʤʝʥʴʰʠʣʦʩʴ ʥʘ 20,6%, ʩʥʠʟʠʚʰʠʩʴ ʩ 85,86 ʜʦ 68,19 ʪʳʩʷʯʠ 

ʨʝʡʩʦʚ ʧʦ ʩʨʘʚʥʝʥʠʶ ʩ ʘʥʘʣʦʛʠʯʥʳʤ ʧʝʨʠʦʜʦʤ ʧʨʦʰʣʦʛʦ ʛʦʜʘ. 

ʉʦʢʨʘʱʝʥʠʝ ʥʘ ʤʝʞʜʫʥʘʨʦʜʥʳʭ ʥʘʧʨʘʚʣʝʥʠʷʭ ʩʦʩʪʘʚʠʣʦ 46,6%, ʘ ʥʘ 

ʚʥʫʪʨʝʥʥʠʭ 11,8%. ɿʘ ʚʝʩʴ 2022 ʛʦʜ ʦʙʱʝʝ ʯʠʩʣʦ ʨʝʡʩʦʚ ʫʤʝʥʴʰʠʣʦʩʴ ʥʘ 

11,9%, ʩ 327,11 ʜʦ 288,08 ʪʳʩʷʯʠ. ʄʝʞʜʫʥʘʨʦʜʥʳʝ ʨʝʡʩʳ ʩʦʢʨʘʪʠʣʠʩʴ ʥʘ 

27,3%, ʘ ʚʥʫʪʨʝʥʥʠʝ ʥʘ 8,7%. ʇʦ ʠʪʦʛʘʤ ʛʦʜʘ çɸʵʨʦʬʣʦʪè ʧʝʨʝʚʝʟ 20,5 

ʤʣʥ ʧʘʩʩʘʞʠʨʦʚ, ʘ ʝʛʦ ʚʳʨʫʯʢʘ ʩʦʩʪʘʚʠʣʘ 332,75 ʤʣʨʜ ʨʫʙʣʝʡ [3]. 

S7 Airlines. ɼʦʣʷ S7 Airlines ʥʘ ʨʦʩʩʠʡʩʢʦʤ ʨʳʥʢʝ ʫʚʝʣʠʯʠʣʘʩʴ ʜʦ 

17%, ʘ ʚ ʥʝʢʦʪʦʨʳʝ ʤʝʩʷʮʳ ʜʦʩʪʠʛʘʣʘ 20%. ɺ 2022 ʛʦʜʫ ʘʚʠʘʢʦʤʧʘʥʠʷ 

ʧʝʨʝʚʝʟʣʘ 16 032 816 ʧʘʩʩʘʞʠʨʦʚ, ʯʪʦ ʥʘ 10,1% ʤʝʥʴʰʝ ʧʦ ʩʨʘʚʥʝʥʠʶ ʩ 

2021 ʛʦʜʦʤ. ɺʳʨʫʯʢʘ ʢʦʤʧʘʥʠʠ ʩʦʩʪʘʚʠʣʘ 151,4 ʤʣʨʜ ʨʫʙʣʝʡ [5, 6]. 

ɸʵʨʦʬʣʦʪ ʫʤʝʥʴʰʠʣ ʢʦʣʠʯʝʩʪʚʦ ʨʝʡʩʦʚ, ʦʩʦʙʝʥʥʦ ʥʘ ʤʝʞʜʫʥʘʨʦʜʥʳʭ 

ʥʘʧʨʘʚʣʝʥʠʷʭ, ʧʨʠ ʩʪʘʙʠʣʴʥʦʡ ʚʳʨʫʯʢʝ. S7 Airlines ʫʢʨʝʧʠʣʘ ʩʚʦʶ ʜʦʣʶ 

ʥʘ ʨʦʩʩʠʡʩʢʦʤ ʨʳʥʢʝ, ʥʝʩʤʦʪʨʷ ʥʘ ʩʥʠʞʝʥʠʝ ʧʘʩʩʘʞʠʨʦʧʦʪʦʢʘ, ʠ 

ʧʦʢʘʟʘʣʘ ʭʦʨʦʰʠʡ ʬʠʥʘʥʩʦʚʳʡ ʨʝʟʫʣʴʪʘʪ. 

ʂʦʤʧʘʥʠʷʤ ʫʜʘʣʦʩʴ ʫʜʝʨʞʘʪʴʩʷ ʚ ʢʨʠʟʠʩʳ 2014, 2020 ʠ 2022 ʛʦʜʦʚ ʟʘ 

ʩʯʝʪ ʥʝʩʢʦʣʴʢʠʭ ʢʣʶʯʝʚʳʭ ʬʘʢʪʦʨʦʚ: 

- ʚ ʈʦʩʩʠʠ ʙʳʣʠ ʚʚʝʜʝʥʳ ʤʝʨʳ ʧʦ ʩʥʠʞʝʥʠʶ ʥʘʣʦʛʦʚʦʛʦ ʙʨʝʤʝʥʠ 

ʜʣʷ ʘʚʠʘʢʦʤʧʘʥʠʡ, ʯʪʦ ʧʦʟʚʦʣʠʣʦ ʠʤ ʩʦʢʨʘʪʠʪʴ ʨʘʩʭʦʜʳ; 

- ʧʨʘʚʠʪʝʣʴʩʪʚʦ ʟʘʧʫʩʢʘʣʦ ʧʨʦʛʨʘʤʤʳ ʧʦ ʩʫʙʩʠʜʠʨʦʚʘʥʠʶ 

ʘʚʠʘʙʠʣʝʪʦʚ ʜʣʷ ʚʥʫʪʨʝʥʥʠʭ ʨʝʡʩʦʚ, ʯʪʦ ʧʦʤʦʛʣʦ ʘʚʠʘʢʦʤʧʘʥʠʷʤ 

ʯʘʩʪʠʯʥʦ ʚʦʩʩʪʘʥʦʚʠʪʴ ʧʦʪʦʢ ʧʘʩʩʘʞʠʨʦʚ; 

- ʩʬʦʢʫʩʠʨʦʚʘʣʠʩʴ ʥʘ ʨʘʟʚʠʪʠʠ ʦʥʣʘʡʥ-ʧʨʦʜʘʞʠ ʘʚʠʘʙʠʣʝʪʦʚ, 

ʯʪʦʙʳ ʤʠʥʠʤʠʟʠʨʦʚʘʪʴ ʢʦʥʪʘʢʪ ʩ ʧʘʩʩʘʞʠʨʘʤʠ (ʧʦʤʦʛʣʦ ʚ 2020); 

- ʢʦʤʧʘʥʠʠ ʩʧʨʘʚʠʣʘʩʴ ʩ ʢʨʠʟʠʩʦʤ ʪʘʢʞʝ ʙʣʘʛʦʜʘʨʷ ʚʥʫʪʨʝʥʥʠʤ 

ʬʘʢʪʦʨʘʤ: ʵʬʬʝʢʪʠʚʥʦʝ ʫʧʨʘʚʣʝʥʠʝ, ʦʧʪʠʤʠʟʘʮʠʷ ʨʘʩʭʦʜʦʚ ʠ ʘʜʘʧʪʘʮʠʷ 

ʢ ʥʦʚʳʤ ʨʝʘʣʠʷʤ; 
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- ʢʦʤʧʘʥʠʠ ʵʬʬʝʢʪʠʚʥʦ ʢʦʥʪʨʦʣʠʨʦʚʘʣʠ ʨʘʩʭʦʜʳ, ʩʦʢʨʘʱʘʷ ʤʝʥʝʝ 

ʧʨʠʙʳʣʴʥʳʝ ʤʘʨʰʨʫʪʳ ʠ ʩʥʠʞʘʷ ʦʧʝʨʘʮʠʦʥʥʳʝ ʠʟʜʝʨʞʢʠ; 

- ʘʢʪʠʚʥʦ ʨʘʟʚʠʚʘʣʠ ʩʝʪʴ ʚʥʫʪʨʝʥʥʠʭ ʤʘʨʰʨʫʪʦʚ, ʢʦʤʧʝʥʩʠʨʫʷ 

ʦʛʨʘʥʠʯʝʥʠʷ ʥʘ ʤʝʞʜʫʥʘʨʦʜʥʳʭ ʥʘʧʨʘʚʣʝʥʠʷʭ; 

- ʧʨʦʛʨʘʤʤʘ çS7 Priorityè ʠ çɸʵʨʦʬʣʦʪ ɹʦʥʫʩè ʧʦʤʦʛʣʠ ʫʜʝʨʞʘʪʴ 

ʢʣʠʝʥʪʦʚ ʙʣʘʛʦʜʘʨʷ ʙʦʥʫʩʘʤ ʠ ʛʠʙʢʠʤ ʫʩʣʦʚʠʷʤ. 

ʕʪʠ ʤʝʨʳ ʧʦʟʚʦʣʠʣʠ ʢʦʤʧʘʥʠʷʤ ʥʝ ʪʦʣʴʢʦ ʦʩʪʘʚʘʪʴʩʷ ʫʩʪʦʡʯʠʚʳʤʠ ʢ 

ʢʨʠʟʠʩʘʤ, ʥʦ ʠ ʫʢʨʝʧʠʪʴ ʩʚʦʠ ʧʦʟʠʮʠʠ ʥʘ ʨʳʥʢʝ. 

ɸʥʘʣʠʟ ʚʣʠʷʥʠʷ ʢʨʠʟʠʩʦʚ 2014, 2020 ʠ 2022 ʛʦʜʦʚ ʥʘ ʨʦʩʩʠʡʩʢʠʝ 

ʘʚʠʘʢʦʤʧʘʥʠʠ ʧʦʢʘʟʘʣ, ʯʪʦ çɸʵʨʦʬʣʦʪè ʠ S7 Airlines ʫʩʧʝʰʥʦ 

ʘʜʘʧʪʠʨʦʚʘʣʠʩʴ ʢ ʥʦʚʳʤ ʫʩʣʦʚʠʷʤ ʙʣʘʛʦʜʘʨʷ ʧʦʜʜʝʨʞʢʝ ʛʦʩʫʜʘʨʩʪʚʘ, 

ʨʘʟʚʠʪʠʶ ʚʥʫʪʨʝʥʥʠʭ ʤʘʨʰʨʫʪʦʚ ʠ ʦʧʪʠʤʠʟʘʮʠʠ ʨʘʩʭʦʜʦʚ. ʕʪʠ ʤʝʨʳ 

ʧʦʟʚʦʣʠʣʠ ʢʦʤʧʘʥʠʷʤ ʩʦʭʨʘʥʠʪʴ ʩʪʘʙʠʣʴʥʦʩʪʴ, ʫʢʨʝʧʠʪʴ ʧʦʟʠʮʠʠ ʥʘ 

ʨʳʥʢʝ ʠ ʧʦʚʳʩʠʪʴ ʣʦʷʣʴʥʦʩʪʴ ʧʘʩʩʘʞʠʨʦʚ. ʆʧʳʪ ʦʙʝʠʭ ʢʦʤʧʘʥʠʡ 

ʜʝʤʦʥʩʪʨʠʨʫʝʪ ʚʘʞʥʦʩʪʴ ʛʠʙʢʦʩʪʠ ʠ ʦʧʝʨʘʪʠʚʥʦʛʦ ʫʧʨʘʚʣʝʥʠʷ ʚ 

ʫʩʣʦʚʠʷʭ ʚʥʝʰʥʝʡ ʥʝʩʪʘʙʠʣʴʥʦʩʪʠ ʠ ʤʦʞʝʪ ʩʣʫʞʠʪʴ ʧʨʠʤʝʨʦʤ ʜʣʷ 

ʜʨʫʛʠʭ ʫʯʘʩʪʥʠʢʦʚ ʘʚʠʘʮʠʦʥʥʦʡ ʦʪʨʘʩʣʠ. ʎʝʣʴ ʠʩʩʣʝʜʦʚʘʥʠʷ ʜʦʩʪʠʛʥʫʪʘ, 

ʟʘʜʘʯʠ ʚʳʧʦʣʥʝʥʳ. 
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ʄɸʈʂɽʊʀʅɻɸ 

 

ɸ.ɽ. ʉʳʧʯʝʥʢʦ  

ʅʦʚʦʩʠʙʠʨʩʢʠʡ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʡ ʪʝʭʥʠʯʝʩʢʠʡ ʫʥʠʚʝʨʩʠʪʝʪ, 

ʛ. ʅʦʚʦʩʠʙʠʨʩʢ, al.sypchenko@internet.ru 

ʅʘʫʯʥʳʡ ʨʫʢʦʚʦʜʠʪʝʣʴ: ʉʧʠʨʠʜʦʥʦʚʘ ɽ.ɺ., ʢ.ʵ.ʥ. 
 

ɺ ʩʦʚʨʝʤʝʥʥʳʭ ʨʝʘʣʠʷʭ ʤʘʨʢʝʪʠʥʛ ʷʚʣʷʝʪʩʷ ʥʝʦʪʲʝʤʣʝʤʦʡ, ʘ ʠʥʦʛʜʘ ʠ 

ʢʣʶʯʝʚʦʡ ʬʫʥʢʮʠʝʡ ʧʨʝʜʧʨʠʷʪʠʷ. ʅʦ ʟʘʯʘʩʪʫʶ ʝʝ ʚʳʥʦʩʷʪ ʥʘ ʘʫʪʩʦʨʩʠʥʛ. ɺ 

ʵʪʦʡ ʩʚʷʟʠ ʦʪʢʨʳʚʘʝʪʩʷ ʤʥʦʞʝʩʪʚʦ ʨʝʢʣʘʤʥʳʭ ʘʛʝʥʪʩʪʚ. ʇʦ ʜʘʥʥʳʤ 

ʢʨʫʧʥʝʡʰʝʛʦ ʨʝʩʫʨʩʘ ʧʦ ʧʦʜʙʦʨʫ ʨʝʢʣʘʤʥʳʭ ʘʛʝʥʪʩʪʚ AllAdvertising.ru ʩʝʛʦʜʥʷ ʚ 

ʈʦʩʩʠʠ ʨʘʙʦʪʘʝʪ ʩʚʳʰʝ 15.000 ʪʘʢʠʭ ʦʨʛʘʥʠʟʘʮʠʡ ʨʘʟʣʠʯʥʦʛʦ ʤʘʩʰʪʘʙʘ ʠ 

ʥʘʧʨʘʚʣʝʥʠʡ ʜʝʷʪʝʣʴʥʦʩʪʠ, ʚ ʢʦʪʦʨʳʭ ʟʘʥʷʪʦ ʧʦʨʷʜʢʘ 120 ʪʳʩʷʯ ʩʦʪʨʫʜʥʠʢʦʚ 

[1].  

In modern realities, marketing is an integral and sometimes a key function of an 

enterprise. But it is often outsourced. In this regard, many advertising agencies are 

opening. According to the largest resource on the selection of advertising agencies 

AllAdvertising.ru Today in Russia there are over 15,000 such organizations of various 

scales and areas of activity, employing about 120 thousand employees [1]. 

 

ʄʘʨʢʝʪʠʥʛʦʚʳʝ ʠ ʨʝʢʣʘʤʥʳʝ ʘʛʝʥʪʩʪʚʘ ʟʘʯʘʩʪʫʶ ʩʪʘʣʢʠʚʘʶʪʩʷ ʩ 

ʧʨʦʙʣʝʤʦʡ ʧʦʜʙʦʨʘ ʠ ʦʪʙʦʨʘ ʧʨʦʬʝʩʩʠʦʥʘʣʴʥʳʭ ʩʦʪʨʫʜʥʠʢʦʚ. ʅʝʩʤʦʪʨʷ 

ʥʘ ʪʦ, ʯʪʦ ʜʘʥʥʳʤ ʘʥʘʣʠʪʠʯʝʩʢʦʛʦ ʩʝʨʚʠʩʘ stats.hh.ru ʥʘ ʨʳʥʢʝ ʪʨʫʜʘ 

ʢʨʘʡʥʝ ʚʳʩʦʢʠʡ ʫʨʦʚʝʥʴ ʢʦʥʢʫʨʝʥʮʠʠ ʩʦʠʩʢʘʪʝʣʝʡ ʚ ʩʬʝʨʝ ʤʘʨʢʝʪʠʥʛʘ ʟʘ 

ʨʘʙʦʯʠʝ ʤʝʩʪʘ, hh-ʠʥʜʝʢʩ ʨʘʚʝʥ 13,5 [2], ʧʦʜʦʙʨʘʪʴ ʢʘʥʜʠʜʘʪʘ, ʥʦ 

ʜʦʣʞʥʦʩʪʴ ʩʣʦʞʥʦ ʚ ʩʠʣʫ ʥʠʟʢʦʡ ʢʚʘʣʠʬʠʢʘʮʠʠ ʧʨʝʪʝʥʜʝʥʪʦʚ. 

ʎʝʣʴ: ʩʧʨʦʝʢʪʠʨʦʚʘʪʴ ʩʪʨʫʢʪʫʨʫ ʤʘʨʢʝʪʠʥʛʦʚʦʛʦ ʘʛʝʥʪʩʪʚʘ ʠ 

ʨʘʟʨʘʙʦʪʘʪʴ ʢʦʤʧʣʝʢʩʥʳʝ ʧʦʨʪʨʝʪʳ ʩʦʪʨʫʜʥʠʢʦʚ ʜʣʷ ʥʝʛʦ. 

ɿʘʜʘʯʠ:  

1.ʈʘʩʩʤʦʪʨʝʪʴ ʩʪʨʦʝʥʠʝ ʤʘʨʢʝʪʠʥʛʦʚʳʭ ʦʪʜʝʣʦʚ. 

2.ʉʧʨʦʝʢʪʠʨʦʚʘʪʴ ʩʪʨʫʢʪʫʨʫ ʥʦʚʦʛʦ ʘʛʝʥʪʩʪʚʘ. 

3.ʉʦʩʪʘʚʠʪʴ ʧʦʨʪʨʝʪ ʩʦʪʨʫʜʥʠʢʘ 

ɼʣʷ ʥʘʯʘʣʘ ʦʧʨʝʜʝʣʠʤ ʧʦʥʷʪʠʷ çʤʘʨʢʝʪʠʥʛè ʠ çʤʘʨʢʝʪʠʥʛʦʚʦʝ 

ʘʛʝʥʪʩʪʚʦè. ʄʘʨʢʝʪʠʥʛ ï ɻ ʪʦ ʦʩʦʙʳʡ ʚʠʜ ʜʝʷʪʝʣʴʥʦʩʪʠ ʠ ʢʘʢ ʥʘʧʨʘʚʣʝʥʠʝ 

ʥʘʫʯʥʳʭ ʟʥʘʥʠʡ ʦʙ ʫʧʨʘʚʣʝʥʠʠ ʨʳʥʦʯʥʦʡ ʜʝʷʪʝʣʴʥʦʩʪʴʶ [3]. 

ʄʘʨʢʝʪʠʥʛʦʚʦʝ ʘʛʝʥʪʩʪʚʦ ï ʵʪʦ ʩʧʝʮʠʘʣʠʟʠʨʦʚʘʥʥʘʷ ʢʦʤʧʘʥʠʷ, ʢʦʪʦʨʘʷ 
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ʧʨʝʜʦʩʪʘʚʣʷʝʪ ʫʩʣʫʛʠ ʚ ʦʙʣʘʩʪʠ ʤʘʨʢʝʪʠʥʛʘ ʠ ʨʝʢʣʘʤʳ ʜʣʷ ʜʨʫʛʠʭ 

ʢʦʤʧʘʥʠʡ ʠ ʙʠʟʥʝʩʘ [4]. ɻʣʘʚʥʘʷ ʮʝʣʴ ʘʛʝʥʪʩʪʚʘ ï ʧʦʤʦʯʴ ʩʚʦʠʤ 

ʟʘʢʘʟʯʠʢʘʤ ʵʬʬʝʢʪʠʚʥʦ ʧʨʦʜʚʠʛʘʪʴ ʪʦʚʘʨʳ ʠʣʠ ʫʩʣʫʛʠ ʥʘ ʨʳʥʢʝ, 

ʧʨʠʚʣʝʢʘʪʴ ʥʦʚʳʭ ʢʣʠʝʥʪʦʚ ʠ ʫʚʝʣʠʯʠʚʘʪʴ ʧʨʠʙʳʣʴʥʦʩʪʴ ʙʠʟʥʝʩʘ. 

ʄʳ ʚʳʜʝʣʷʝʤ ʪʘʢʠʝ ʬʫʥʢʮʠʠ ʚ ʤʘʨʢʝʪʠʥʛʝ ʢʘʢ ʨʘʙʦʪʘ ʩ ʩʘʡʪʘʤʠ, ʯʪʦ 

ʚʢʣʶʯʘʝʪ ʚ ʩʝʙʷ ʨʘʟʨʘʙʦʪʢʫ ʠ SEO ʧʨʦʜʚʠʞʝʥʠʝ, ʪʘʢʞʝ ʨʘʙʦʪʫ ʩ 

ʩʦʮʠʘʣʴʥʳʤʠ ʩʝʪʷʤʠ, ʚ ʢʦʪʦʨʳʝ ʚʭʦʜʠʪ ʨʘʟʨʘʙʦʪʢʘ ʢʦʥʪʝʥʪ ʧʣʘʥʘ, 

ʢʦʧʠʨʘʡʪʠʥʛ, ʦʬʦʨʤʣʝʥʠʝ ʩʪʨʘʥʠʮ ʠ SMM-ʤʝʥʝʜʞʤʝʥʪ. ɸ ʪʘʢʞʝ ʨʘʙʦʪʘ 

ʩ ʚʠʟʫʘʣʴʥʳʤ ʢʦʥʪʝʥʪʦʤ ʢʦʪʦʨʦʝ ʚʢʣʶʯʘʝʪ ʬʦʪʦ ʠ ʚʠʜʝʦ ʧʨʦʠʟʚʦʜʩʪʚʦ, ʘ 

ʪʘʢʞʝ ʠʭ ʦʙʨʘʙʦʪʢʘ. ʊʘʢʞʝ ʝʩʪʴ ʩʪʨʘʪʝʛʠʯʝʩʢʘʷ ʠʣʠ ʢʦʥʩʘʣʪʠʥʛʦʚʦʝ 

ʦʪʨʘʩʣʴ, ʢʦʪʦʨʘʷ ʚʢʣʶʯʘʝʪ ʚ ʩʝʙʷ ʘʥʘʣʠʪʠʢʫ ʠ ʢʦʥʩʫʣʴʪʠʨʦʚʘʥʠʝ. ʀ ʝʩʪʴ 

ʮʠʬʨʦʚʦʡ ʤʘʨʢʝʪʠʥʛ, ʢʦʪʦʨʳʡ ʚʢʣʶʯʘʝʪ ʚ ʩʝʙʷ ʢʦʥʪʝʢʩʪʥʫʶ ʨʝʢʣʘʤʫ ʠ 

ʘʚʪʦʤʘʪʠʟʘʮʠʶ ʤʘʨʢʝʪʠʥʛʘ, ʘ ʝʩʣʠ ʙʳʪʴ ʙʦʣʝʝ ʪʦʯʥʳʤ, ʪʦ ʚʦʨʦʥʢʠ 

ʧʨʦʜʘʞ. 

ɹʳʣ ʧʨʦʚʝʜʝʥ ʘʥʘʣʠʟ ʚʦʩʪʨʝʙʦʚʘʥʥʦʩʪʠ ʦʪʜʝʣʴʥʳʭ ʫʩʣʫʛ 

ʤʘʨʢʝʪʠʥʛʦʚʳʭ ʘʛʝʥʪʩʪʚ ʧʦʩʨʝʜʩʪʚʦʤ ʠʟʫʯʝʥʥʦʡ ʣʠʪʝʨʘʪʫʨʳ [5]. 

ɺʳʷʚʣʝʥʳ ʥʘʠʙʦʣʝʝ ʧʦʧʫʣʷʨʥʳʝ ʠ ʥʘ ʠʭ ʦʩʥʦʚʝ ʩʧʨʦʝʢʪʠʨʦʚʘʥʘ ʣʠʥʝʡʥʦ-

ʬʫʥʢʮʠʦʥʘʣʴʥʘʷ ʦʨʛʘʥʠʟʘʮʠʦʥʥʘʷ ʩʪʨʫʢʪʫʨʘ ʥʦʚʦʛʦ ʘʛʝʥʪʩʪʚʘ. 

ʊʘʢʠʤ ʦʙʨʘʟʦʤ, ʚʳʜʝʣʝʥʳ ʧʷʪʴ ʬʫʥʢʮʠʦʥʘʣʴʥʳʭ ʦʪʜʝʣʦʚ, ʚ ʪ. ʯ. 

ʮʠʬʨʦʚʦʡ ʤʘʨʢʝʪʠʥʛ, ʬʦʪʦ ʠ ʚʠʜʝʦ ʧʨʦʠʟʚʦʜʩʪʚʦ, ʩʦʮʠʘʣʴʥʳʭ ʩʝʪʝʡ, 

ʩʘʡʪʦʚ ʠ ʩʪʨʘʪʝʛʠʯʝʩʢʠʡ ʠʣʠ ʢʦʥʩʘʣʪʠʥʛʘ. 

ʅʘ ʦʩʥʦʚʝ ʘʥʘʣʠʟʘ ʚʘʢʘʥʩʠʡ ʥʘ ʩʘʡʪʘʭ ʧʦʧʫʣʷʨʥʳʭ ʢʘʜʨʦʚʳʭ ʘʛʝʥʪʩʪʚ, 

ʘ ʪʘʢʞʝ ʦʧʨʦʩʘ ʵʢʩʧʝʨʪʦʚ ʙʳʣʠ ʚʳʷʚʣʝʥʳ ʢʣʶʯʝʚʳʝ ʢʦʤʧʝʪʝʥʮʠʠ ʠ 

ʣʠʯʥʳʝ ʢʘʯʝʩʪʚʘ ʫʢʘʟʘʥʥʳʭ ʚ ʦʨʛʘʥʠʟʘʮʠʦʥʥʦʡ ʩʪʨʫʢʪʫʨʝ ʩʦʪʨʫʜʥʠʢʦʚ, 

ʬʦʨʤʠʨʫʶʱʠʝ ʠʭ ʧʦʨʪʨʝʪ. 

ʄʦʞʝʤ ʚʳʜʝʣʠʪʴ ʩʣʝʜʷʱʠʝ ʧʨʦʬʝʩʩʠʦʥʘʣʴʥʳʝ ʥʘʚʳʢʠ: ʫʤʝʥʠʷ ʠ 

ʦʧʳʪ ʨʘʙʦʪʳ ʧʦ ʩʧʝʮʠʘʣʠʟʘʮʠʠ (ʤʘʨʢʝʪʠʥʛ, SEO, ʨʝʢʣʘʤʘ, SMM ʠ ʪ.ʜ.), 

ʟʥʘʥʠʝ ʩʦʦʪʚʝʪʩʪʚʫʶʱʠʭ ʠʥʩʪʨʫʤʝʥʪʦʚ ʠ ʪʝʭʥʦʣʦʛʠʡ (Google Ads, 

ʗʥʜʝʢʩ.ɼʠʨʝʢʪ, Google Analytics, Adobe Photoshop ʠ ʜʨ.), ʫʤʝʥʠʝ 

ʘʥʘʣʠʟʠʨʦʚʘʪʴ ʜʘʥʥʳʝ ʠ ʠʩʧʦʣʴʟʦʚʘʪʴ ʠʭ ʜʣʷ ʧʨʠʥʷʪʠʷ ʨʝʰʝʥʠʡ, ʥʘʚʳʢʠ 

ʥʘʧʠʩʘʥʠʷ ʪʝʢʩʪʦʚ (ʜʣʷ ʢʦʧʠʨʘʡʪʝʨʦʚ, ʢʦʥʪʝʥʪ-ʤʝʥʝʜʞʝʨʦʚ, PR-

ʤʝʥʝʜʞʝʨʦʚ) ʠ ʩʦʟʜʘʥʠʝ ʠ ʦʙʨʘʙʦʪʢʘ ʬʦʪʦ ʠ ʚʠʜʝʦ (ʜʣʷ ʬʦʪʦʛʨʘʬʘ, 

ʚʠʜʝʦʛʨʘʬʘ ʠ ʤʦʥʪʘʞʸʨʘ), ʘ ʪʘʢʞʝ ʫʤʝʥʠʝ ʨʘʟʨʘʙʘʪʳʚʘʪʴ ʠ ʨʝʘʣʠʟʦʚʳʚʘʪʴ 

ʩʪʨʘʪʝʛʠʠ (ʤʘʨʢʝʪʦʣʦʛʠ, PR-ʤʝʥʝʜʞʝʨʳ).  ʊʘʢʞʝ ʚʘʞʥʳ ʥʘʚʳʢʠ ʨʘʙʦʪʳ 

ʩ ʢʣʠʝʥʪʘʤʠ ʠ ʚʝʜʝʥʠʷ ʧʝʨʝʛʦʚʦʨʦʚ, ʢʘʢ ʩ ʚʝʰʥʠʤʠ, ʪʘʢ ʠ ʩ ʚʥʫʪʨʝʥʥʠʤʠ 

ʟʘʢʘʟʯʠʢʘʤʠ. 

ʀ ʪʘʢʞʝ ʚʘʞʥʳʝ ʣʠʯʥʦʩʪʥʳʝ ʢʘʯʝʩʪʚʘ: ʢʨʝʘʪʠʚʥʦʩʪʴ, ʦʨʠʝʥʪʘʮʠʷ ʥʘ 

ʨʝʟʫʣʴʪʘʪ, ʭʦʨʦʰʠʝ ʢʦʤʤʫʥʠʢʘʪʠʚʥʳʝ ʥʘʚʳʢʠ, ʩʧʦʩʦʙʥʦʩʪʴ ʨʘʙʦʪʘʪʴ ʚ 

ʢʦʤʘʥʜʝ ʠ ʩʘʤʦʩʪʦʷʪʝʣʴʥʦ, ʩʪʨʝʤʣʝʥʠʝ ʢ ʩʘʤʦʨʘʟʚʠʪʠʶ ʠ 

ʚʥʠʤʘʪʝʣʴʥʦʩʪʴ ʢ ʜʝʪʘʣʷʤ.  ɺ ʟʘʚʠʩʠʤʦʩʪʠ ʦʪ ʜʦʣʞʥʦʩʪʠ, ʜʝʣʘʝʪʩʷ 
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ʘʢʮʝʥʪ ʥʘ ʨʘʟʥʳʝ ʢʘʯʝʩʪʚʘ: ʜʣʷ ʘʥʘʣʠʪʠʢʦʚ ï ʘʥʘʣʠʪʠʯʝʩʢʠʡ ʩʢʣʘʜ ʫʤʘ ʠ 

ʪʦʯʥʦʩʪʴ, ʜʣʷ ʜʠʟʘʡʥʝʨʦʚ ï ʭʫʜʦʞʝʩʪʚʝʥʥʳʡ ʚʢʫʩ ʠ ʢʨʠʪʠʯʝʩʢʦʝ 

ʤʳʰʣʝʥʠʝ, ʜʣʷ ʩʧʝʮʠʘʣʠʩʪʦʚ ʧʦ ʨʝʢʣʘʤʝ ï ʩʪʨʝʩʩʦʫʩʪʦʡʯʠʚʦʩʪʴ ʠ ʫʤʝʥʠʝ 

ʨʘʙʦʪʘʪʴ ʚ ʤʥʦʛʦʟʘʜʘʯʥʦʤ ʨʝʞʠʤʝ, ʜʣʷ ʤʝʥʝʜʞʝʨʦʚ ï ʣʠʜʝʨʩʢʠʝ 

ʢʘʯʝʩʪʚʘ, ʜʠʩʮʠʧʣʠʥʠʨʦʚʘʥʥʦʩʪʴ ʠ ʦʪʚʝʪʩʪʚʝʥʥʦʩʪʴ. ʊʝʨʧʝʥʠʝ, 

ʩʪʨʝʩʩʦʫʩʪʦʡʯʠʚʦʩʪʴ ʠ ʵʤʧʘʪʠʷ ʚʘʞʥʳ ʜʣʷ ʩʧʝʮʠʘʣʠʩʪʦʚ ʧʦ ʨʘʙʦʪʝ ʩ 

ʢʣʠʝʥʪʘʤʠ ʠ Project ʤʝʥʝʜʞʝʨʘ. 

ɽʩʣʠ ʚʳʜʝʣʷʪʴ ʚ ʮʝʣʦʤ, ʠʜʝʘʣʴʥʳʡ ʢʘʥʜʠʜʘʪ ï ʵʪʦ ʢʦʤʧʝʪʝʥʪʥʳʡ 

ʧʨʦʬʝʩʩʠʦʥʘʣ ʩ ʨʘʟʚʠʪʳʤʠ ʘʥʘʣʠʪʠʯʝʩʢʠʤʠ, ʢʦʤʤʫʥʠʢʘʪʠʚʥʳʤʠ 

ʥʘʚʳʢʘʤʠ, ʩʪʨʝʩʩʦʫʩʪʦʡʯʠʚʦʩʪʴʶ, ʦʙʣʘʜʘʶʱʠʡ ʢʨʝʘʪʠʚʥʦʩʪʴʶ, 

ʦʨʠʝʥʪʘʮʠʝʡ ʥʘ ʨʝʟʫʣʴʪʘʪ ʠ ʩʪʨʝʤʣʝʥʠʝʤ ʢ ʧʦʩʪʦʷʥʥʦʤʫ 

ʧʨʦʬʝʩʩʠʦʥʘʣʴʥʦʤʫ ʨʦʩʪʫ. ʂʦʥʢʨʝʪʥʳʡ ʥʘʙʦʨ ʪʨʝʙʫʝʤʳʭ ʥʘʚʳʢʦʚ ʠ 

ʢʘʯʝʩʪʚ ʚʘʨʴʠʨʫʝʪʩʷ ʚ ʟʘʚʠʩʠʤʦʩʪʠ ʦʪ ʦʧʨʝʜʝʣʸʥʥʦʡ ʜʦʣʞʥʦʩʪʠ. ʇʨʠ 

ʵʪʦʤ, ʙʦʣʴʰʠʥʩʪʚʫ ʢʘʥʜʠʜʘʪʦʚ ʥʘ ʜʦʣʞʥʦʩʪʴ ʚ ʨʘʩʩʤʘʪʨʠʚʘʝʤʦʡ 

ʧʨʦʬʝʩʩʠʦʥʘʣʴʥʦʡ ʩʬʝʨʝ ʥʝ ʭʚʘʪʘʝʪ ʦʨʠʝʥʪʘʮʠʠ ʥʘ ʨʝʟʫʣʴʪʘʪ, 

ʜʠʩʮʠʧʣʠʥʳ ʠ ʩʘʤʦʝ ʛʣʘʚʥʦʝ ʩʪʨʝʩʩʦʫʩʪʦʡʯʠʚʦʩʪʠ. 
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ɺ ʨʘʙʦʪʝ ʥʘ ʧʨʠʤʝʨʝ ʘʚʠʘʢʦʤʧʘʥʠʠ S7 Airlines ʠʩʩʣʝʜʫʝʪʩʷ ʧʨʦʙʣʝʤʘ 

ʩʥʠʞʝʥʠʷ ʧʘʩʩʘʞʠʨʦʧʦʪʦʢʘ ʠ ʫʭʫʜʰʝʥʠʷ ʧʦʣʦʞʝʥʠʷ ʩʨʝʜʠ ʢʦʥʢʫʨʝʥʪʦʚ. 

ʇʨʝʜʣʦʞʝʥ ʦʜʠʥ ʠʟ ʩʧʦʩʦʙʦʚ ʝʝ ʨʝʰʝʥʠʷ ʥʘ ʦʩʥʦʚʝ ʨʘʟʨʘʙʦʪʢʠ ʠ ʨʝʘʣʠʟʘʮʠʠ 

ʧʨʦʝʢʪʘ ʧʘʩʩʘʞʠʨʩʢʠʭ ʘʚʠʘʧʝʨʝʚʦʟʦʢ ʢʘʪʝʛʦʨʠʠ çʩʪʫʜʝʥʪʳè. 

The paper studies the problem of decreasing passenger traffic and worsening 

position among competitors on the example of S7 Airlines. One of the ways to solve it 

by developing and implementing a project of passenger air transportation of the 

çstudentsè category is proposed. 

 

ʉʪʦʣʢʥʦʚʝʥʠʝ ʩ ʢʨʠʟʠʩʘʤʠ ʧʦʩʣʝʜʥʠʭ ʣʝʪ ʨʳʥʦʢ ʧʘʩʩʘʞʠʨʩʢʠʭ 

ʘʚʠʘʧʝʨʝʚʦʟʦʢ ʦʱʫʪʠʣ ʜʦʩʪʘʪʦʯʥʦ ʦʩʪʨʦ. ʇʦʩʣʝ ʧʘʥʜʝʤʠʠ 2020 ʛʦʜʘ ʠ 

ʩʦʙʳʪʠʡ 2022 ʧʨʦʙʣʝʤʦʡ ʘʚʠʘʢʦʤʧʘʥʠʡ ʷʚʣʷʝʪʩʷ ʚʦʩʩʪʘʥʦʚʣʝʥʠʝ 

ʧʘʩʩʘʞʠʨʦʧʦʪʦʢʘ ʠ ʫʜʝʨʞʘʥʠʝ ʨʳʥʦʯʥʳʭ ʧʦʟʠʮʠʡ. ʇʨʠ ʵʪʦʤ ʨʝʩʫʨʩʦʚ ʚ 

ʫʩʣʦʚʠʷʭ ʢʨʠʟʠʩʘ ʥʝ ʪʘʢ ʤʥʦʛʦ, ʯʪʦ ʜʝʣʘʝʪ ʦʩʦʙʝʥʥʦ ʘʢʪʫʘʣʴʥʳʤ ʚʦʧʨʦʩ 

ʧʦʠʩʢʘ ʧʫʪʝʡ ʫʚʝʣʠʯʝʥʠʷ ʯʠʩʣʘ ʧʘʩʩʘʞʠʨʦʚ, ʚ ʪʦʤ ʯʠʩʣʝ ʟʘ ʩʯʝʪ 

ʥʝʩʪʘʥʜʘʨʪʥʳʭ ʩʧʦʩʦʙʦʚ, ʢʦʪʦʨʳʝ ʝʱʸ ʥʝ ʠʩʧʦʣʴʟʫʶʪʩʷ ʢʦʥʢʫʨʝʥʪʘʤʠ. 

ʎʝʣʴ ʠʩʩʣʝʜʦʚʘʥʠʷ ï ʨʘʟʨʘʙʦʪʢʘ ʧʨʦʝʢʪʘ ʧʘʩʩʘʞʠʨʩʢʠʭ ʘʚʠʘʧʝʨʝʚʦʟʦʢ 

ʜʣʷ ʩʝʛʤʝʥʪʘ ʩʪʫʜʝʥʪʦʚ ʠ ʦʮʝʥʢʘ ʵʬʬʝʢʪʘ ʦʪ ʝʛʦ ʨʝʘʣʠʟʘʮʠʠ ʥʘ ʧʨʠʤʝʨʝ 

ʢʦʤʧʘʥʠʠ S7 Airlines. ɼʦʩʪʠʞʝʥʠʝ ʵʪʦʡ ʮʝʣʠ ʧʦʪʨʝʙʦʚʘʣʦ ʨʝʰʝʥʠʷ 

ʩʣʝʜʫʶʱʠʭ ʟʘʜʘʯ:  

1. ʅʘ ʦʩʥʦʚʝ ʘʥʘʣʠʟʘ ʨʳʥʢʘ ʧʘʩʩʘʞʠʨʩʢʠʭ ʘʚʠʘʧʝʨʝʚʦʟʦʢ ʚ ʈʌ 

ʦʧʨʝʜʝʣʠʪʴ ʬʘʢʪʦʨʳ, ʚʣʠʷʶʱʠʝ ʥʘ ʥʝʛʦ ʚ ʥʘʩʪʦʷʱʝʝ ʚʨʝʤʷ, ʚʳʷʚʠʪʴ 

ʦʩʥʦʚʥʳʝ ʧʨʦʙʣʝʤʳ ʠ ʚʦʟʤʦʞʥʦʩʪʠ ʜʣʷ ʨʦʩʪʘ. 

2. ɼʘʪʴ ʭʘʨʘʢʪʝʨʠʩʪʠʢʫ ʪʝʢʫʱʝʛʦ ʩʦʩʪʦʷʥʠʷ S7 Airlines, 

ʢʦʣʠʯʝʩʪʚʝʥʥʳʭ ʠ ʢʘʯʝʩʪʚʝʥʥʳʭ ʧʦʢʘʟʘʪʝʣʠ ʜʝʷʪʝʣʴʥʦʩʪʠ, 

ʢʦʥʢʫʨʝʥʪʥʳʭ ʚʦʟʤʦʞʥʦʩʪʝʡ ʦʙʲʝʢʪʘ ʠʩʩʣʝʜʦʚʘʥʠʷ. 

3. ɺʳʷʚʠʪʴ ʦʩʥʦʚʥʳʝ ʧʨʝʜʧʦʯʪʝʥʠʷ ʧʦʪʨʝʙʠʪʝʣʝʡ ʫʩʣʫʛ 

ʧʘʩʩʘʞʠʨʩʢʠʭ ʘʚʠʘʧʝʨʝʚʦʟʦʢ ʚ ʈʌ ʠ ʪʝʥʜʝʥʮʠʠ ʚ ʠʭ ʧʦʚʝʜʝʥʠʠ. 

4. ʉʦʧʦʩʪʘʚʠʪʴ ʢʦʥʢʫʨʝʥʪʦʚ S7 Airlines ʩ ʪʦʯʢʠ ʟʨʝʥʠʷ ʠʭ 

ʚʟʘʠʤʦʜʝʡʩʪʚʠʷ ʩ ʨʘʟʥʳʤʠ ʩʝʛʤʝʥʪʘʤʠ ʘʫʜʠʪʦʨʠʠ. 

5. ʅʘ ʦʩʥʦʚʝ ʫʩʧʝʰʥʳʭ ʧʨʘʢʪʠʢ ʠ ʟʘʨʫʙʝʞʥʦʛʦ ʦʧʳʪʘ ʦʧʨʝʜʝʣʠʪʴ 

ʚʦʟʤʦʞʥʳʝ ʩʧʦʩʦʙʳ ʫʚʝʣʠʯʝʥʠʷ ʧʘʩʩʘʞʠʨʦʧʦʪʦʢʘ ʘʚʠʘʢʦʤʧʘʥʠʠ. 
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6. ʆʙʦʩʥʦʚʘʪʴ ʥʝʦʙʭʦʜʠʤʦʩʪʴ ʠ ʚʦʟʤʦʞʥʦʩʪʴ ʨʘʟʨʘʙʦʪʢʠ ʧʨʦʝʢʪʘ 

ʧʘʩʩʘʞʠʨʩʢʠʭ ʘʚʠʘʧʝʨʝʚʦʟʦʢ ʢʘʪʝʛʦʨʠʠ çʩʪʫʜʝʥʪʳè.  

7. ʆʮʝʥʠʪʴ ʚʦʟʤʦʞʥʳʡ ʵʬʬʝʢʪ ʠ ʧʨʝʜʧʦʣʘʛʘʝʤʫʶ ʵʬʬʝʢʪʠʚʥʦʩʪʴ ʦʪ 

ʨʝʘʣʠʟʘʮʠʠ ʧʨʦʝʢʪʘ. 

ɺ 2023 ʛʦʜʫ, ʥʘ ʬʦʥʝ ʨʦʩʪʘ ʨʳʥʦʯʥʳʭ ʜʦʣʝʡ ʦʩʥʦʚʥʳʭ ʢʦʥʢʫʨʝʥʪʦʚ 

S7 (ʇʦʙʝʜʳ ʠ ɸʵʨʦʬʣʦʪʘ), ʟʘʤʝʪʥʘ ʧʨʦʙʣʝʤʘ ʘʚʠʘʢʦʤʧʘʥʠʠ S7 Airlines ï 

ʩʥʠʞʝʥʠʝ ʝʝ ʜʦʣʠ ʚ ʦʙʱʝʤ ʧʘʩʩʘʞʠʨʦʧʦʪʦʢʝ, ʪʦ ʝʩʪʴ, ʧʦʪʝʨʷ ʨʳʥʦʯʥʳʭ 

ʧʦʟʠʮʠʡ. ʉ ʧʦʤʦʱʴʶ STEP-ʘʥʘʣʠʟʘ ʦʧʨʝʜʝʣʝʥʳ ʦʩʥʦʚʥʳʝ ʬʘʢʪʦʨʳ, 

ʚʣʠʷʶʱʠʝ ʥʘ ʨʦʩʩʠʡʩʢʠʡ ʨʳʥʦʢ ʧʘʩʩʘʞʠʨʩʢʠʭ ʘʚʠʘʧʝʨʝʚʦʟʦʢ ʚ ʪʝʢʫʱʝʡ 

ʩʠʪʫʘʮʠʠ, ʘ ʠʤʝʥʥʦ: ʪʨʫʜʥʦʩʪʠ ʨʝʤʦʥʪʘ ʠ ʦʙʥʦʚʣʝʥʠʷ ʧʘʨʢʘ ʩʫʜʦʚ, ʨʦʩʪ 

ʩʝʙʝʩʪʦʠʤʦʩʪʠ ʧʝʨʝʣʝʪʦʚ, ʩʧʘʜ ʘʢʪʠʚʥʦʩʪʠ ʥʘ ʤʝʞʜʫʥʘʨʦʜʥʳʭ 

ʥʘʧʨʘʚʣʝʥʠʷʭ, ʩʤʝʱʝʥʠʝ ʘʢʮʝʥʪʘ ʥʘ ʚʥʫʪʨʝʥʥʠʝ ʘʚʠʘʧʝʨʝʚʦʟʢʠ ʠ ʚʣʠʷʥʠʝ 

ʛʦʩʫʜʘʨʩʪʚʘ ʥʘ ʨʳʥʦʢ ʙʶʜʞʝʪʥʳʭ ʘʚʠʘʧʝʨʝʚʦʟʦʢ, ʯʪʦ ʪʨʝʙʫʝʪ ʠʭ ʫʯʝʪʘ 

ʧʨʠ ʨʘʟʨʘʙʦʪʢʝ ʚʦʟʤʦʞʥʳʭ ʨʝʰʝʥʠʡ ʦʙʦʟʥʘʯʝʥʥʦʡ ʧʨʦʙʣʝʤʳ. 

ʆʙʲʝʢʪ ʠʩʩʣʝʜʦʚʘʥʠʷ, ʘʚʠʘʢʦʤʧʘʥʠʷ S7 Airlines, ʟʘʥʠʤʘʝʪ ʚʪʦʨʦʝ 

ʧʦʩʣʝ çɸʵʨʦʬʣʦʪʘè ʤʝʩʪʦ ʧʦ ʧʦʢʘʟʘʪʝʣʷʤ ʧʘʩʩʘʞʠʨʦʧʦʪʦʢʘ ʠ ʩʪʘʙʠʣʴʥʦ 

ʠʤʝʝʪ ʧʨʠʙʳʣʴ [2], ʘ ʟʥʘʯʠʪ, ʠ ʚʦʟʤʦʞʥʦʩʪʴ ʜʣʷ ʬʠʥʘʥʩʠʨʦʚʘʥʠʷ ʥʦʚʳʭ 

ʧʨʦʝʢʪʦʚ ʟʘ ʩʯʝʪ ʩʦʙʩʪʚʝʥʥʳʭ ʩʨʝʜʩʪʚ. ʇʦʪʝʥʮʠʘʣ ʨʘʟʚʠʪʠʷ ʚʥʫʪʨʠ 

ʈʦʩʩʠʠ ʚʝʣʠʢ, ʧʦʵʪʦʤʫ S7 ʩʝʡʯʘʩ ʘʢʪʠʚʥʦ ʟʘʥʠʤʘʝʪʩʷ ʚʦʩʪʦʯʥʳʤ 

ʥʘʧʨʘʚʣʝʥʠʝʤ. ʇʨʠ ʵʪʦʤ ʚ ʜʠʥʘʤʠʢʝ ʧʘʩʩʘʞʠʨʦʧʦʪʦʢʘ ʢʦʤʧʘʥʠʠ 

ʥʘʙʣʶʜʘʝʪʩʷ ʩʥʠʞʝʥʠʝ, ʧʨʠʯʝʤ ʥʝ ʪʦʣʴʢʦ ʦʪʥʦʩʠʪʝʣʴʥʦ ʢʦʥʢʫʨʝʥʪʦʚ, ʥʦ 

ʠ ʚ ʘʙʩʦʣʶʪʥʦʤ ʚʳʨʘʞʝʥʠʠ [1]. 

ɼʣʷ ʧʦʠʩʢʘ ʩʧʦʩʦʙʦʚ ʨʝʰʝʥʠʷ ʧʨʦʙʣʝʤʳ ʩʥʠʞʝʥʠʷ ʧʘʩʩʘʞʠʨʦʧʦʪʦʢʘ 

ʧʨʦʚʝʜʝʥ ʘʥʘʣʠʟ ʦʩʥʦʚʥʳʭ ʘʚʠʘʧʝʨʝʚʦʟʯʠʢʦʚ ʈʌ ʩ ʧʦʟʠʮʠʠ ʨʘʙʦʪʳ ʩ 

ʨʘʟʥʳʤʠ ʢʘʪʝʛʦʨʠʷʤʠ ʢʣʠʝʥʪʦʚ. ʈʝʟʫʣʴʪʘʪʳ ʧʦʢʘʟʘʣʠ, ʯʪʦ ʥʘʠʤʝʥʝʝ 

ʧʨʦʨʘʙʦʪʘʥʥʳʤ ʷʚʣʷʝʪʩʷ ʩʝʛʤʝʥʪ ʵʢʦʥʦʤʥʳʭ ʧʘʩʩʘʞʠʨʦʚ: ʚ ʦʩʥʦʚʥʦʤ, 

ʜʣʷ ʥʠʭ ʧʨʝʜʣʘʛʘʶʪʩʷ ʣʴʛʦʪʥʳʝ ʙʠʣʝʪʳ ʧʨʠ ʧʦʜʜʝʨʞʢʝ ʛʦʩʫʜʘʨʩʪʚʘ, ʘ 

ʢʘʢʠʭ-ʣʠʙʦ ʧʝʨʩʦʥʘʣʠʟʠʨʦʚʘʥʥʳʭ ʨʝʰʝʥʠʡ ʚ ʥʘʩʪʦʷʱʝʝ ʚʨʝʤʷ ʥʝʪ. ʕʪʦʪ 

ʩʝʛʤʝʥʪ ʚʢʣʶʯʘʝʪ ʚ ʩʝʙʷ ʠ ʩʪʫʜʝʥʯʝʩʢʫʶ ʘʫʜʠʪʦʨʠʶ, ʨʘʙʦʪʘ ʩ ʢʦʪʦʨʦʡ, 

ʧʦ ʦʧʳʪʫ ʟʘʨʫʙʝʞʥʳʭ ʢʦʤʧʘʥʠʡ, (ʥʘʧʨʠʤʝʨ, Qatar Airways) ʷʚʣʷʝʪʩʷ 

ʚʟʘʠʤʦʚʳʛʦʜʥʦʡ. ʇʦʩʣʝ ʦʢʦʥʯʘʥʠʷ ɺʋɿʘ ʦʙʫʯʘʶʱʠʝʩʷ ʧʦʣʫʯʘʶʪ 

ʜʦʧʦʣʥʠʪʝʣʴʥʫʶ ʤʦʪʠʚʘʮʠʶ ʦʩʪʘʚʘʪʴʩʷ ʩ ʪʦʡ ʢʦʤʧʘʥʠʝʡ, ʢʦʪʦʨʘʷ 

ʦʙʝʩʧʝʯʠʚʘʣʘ ʠʤ ʚʳʛʦʜʥʳʝ ʠ ʢʦʤʬʦʨʪʥʳʝ ʫʩʣʦʚʠʷ ʧʦʣʸʪʦʚ, ʧʝʨʝʤʝʱʘʷʩʴ 

ʫʞʝ ʚ ʜʨʫʛʠʝ, ʙʦʣʝʝ ʧʨʠʙʳʣʴʥʳʝ, ʩʝʛʤʝʥʪʳ ʘʫʜʠʪʦʨʠʠ [3].  

ʈʝʟʫʣʴʪʘʪʳ ʧʨʦʚʝʜʸʥʥʦʛʦ ʩʨʝʜʠ 182 ʩʪʫʜʝʥʪʦʚ (ʠʟ ʨʘʟʥʳʭ ʨʝʛʠʦʥʦʚ 

ʈʌ) ʦʧʨʦʩʘ ʧʦʢʘʟʳʚʘʶʪ, ʯʪʦ ʦʩʥʦʚʥʳʤ ʢʨʠʪʝʨʠʝʤ ʚʳʙʦʨʘ ʘʚʠʘʢʦʤʧʘʥʠʠ 

ʜʣʷ ʨʝʩʧʦʥʜʝʥʪʦʚ ʷʚʣʷʶʪʩʷ ʥʠʟʢʠʝ ʮʝʥʳ ʠ ʚʳʛʦʜʥʳʝ ʧʨʝʜʣʦʞʝʥʠʷ, ʘ ʫʞʝ 

ʚʦ ʚʪʦʨʫʶ ʦʯʝʨʝʜʴ ï ʪʦ, ʯʪʦ ʩʚʷʟʘʥʦ ʩ ʢʦʤʬʦʨʪʦʤ. 

ʀʩʭʦʜʷ ʠʟ ʧʨʝʜʚʘʨʠʪʝʣʴʥʦʛʦ ʘʥʘʣʠʟʘ, ʜʣʷ ʨʝʰʝʥʠʷ ʦʙʦʟʥʘʯʝʥʥʦʡ 

ʧʨʦʙʣʝʤʳ S7 Airlines ʧʨʝʜʣʘʛʘʝʪʩʷ ʟʘʜʝʡʩʪʚʦʚʘʪʴ ʵʢʦʥʦʤ-ʩʝʛʤʝʥʪ, ʘ 
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ʠʤʝʥʥʦ, ʩʪʫʜʝʥʪʦʚ, ʧʨʝʜʦʩʪʘʚʠʚ ʠʤ ʩʣʝʜʫʶʱʠʝ ʧʨʠʚʠʣʝʛʠʠ: ʩʢʠʜʢʠ ʥʘ 

ʙʠʣʝʪʳ ʚ ʟʘʚʠʩʠʤʦʩʪʠ ʦʪ ʢʦʣʠʯʝʩʪʚʘ ʧʝʨʝʣʸʪʦʚ ʚ ʛʦʜ, 10 ʢʛ 

ʜʦʧʦʣʥʠʪʝʣʴʥʦʛʦ ʙʘʛʘʞʘ ʧʨʠ ʧʦʣʸʪʝ ʦʙʨʘʪʥʦ ʠ ʙʝʩʧʣʘʪʥʳʡ ʧʝʨʝʥʦʩ ʜʘʪʳ 

ʚʳʣʝʪʘ ʨʘʟ ʚ ʛʦʜ. 

ʇʨʦʚʝʜʝʥʥʳʝ ʧʨʝʜʚʘʨʠʪʝʣʴʥʳʝ ʵʢʩʧʝʨʠʤʝʥʪʘʣʴʥʳʝ ʨʘʩʯʝʪʳ ʧʦ 

ʧʦʩʪʨʦʝʥʥʦʡ ʠ ʥʘʧʦʣʥʝʥʥʦʡ ʠʥʬʦʨʤʘʮʠʝʡ ʤʦʜʝʣʠ ʧʦʜʪʚʝʨʜʠʣʠ 

ʮʝʣʝʩʦʦʙʨʘʟʥʦʩʪʴ ʨʝʘʣʠʟʘʮʠʠ ʪʘʢʦʛʦ ʧʨʦʝʢʪʘ. ɽʱʸ ʦʜʠʥ ʦʧʨʦʩ ʩʪʫʜʝʥʪʦʚ, 

ʥʘ ʵʪʦʪ ʨʘʟ ʥʝ ʣʝʪʘʶʱʠʭ ʩ ʘʚʠʘʢʦʤʧʘʥʠʝʡ S7, ʧʦʟʚʦʣʠʣ ʦʧʨʝʜʝʣʠʪʴ 

ʩʪʨʫʢʪʫʨʫ ʯʘʩʪʦʪʳ ʠʭ ʧʝʨʝʣʸʪʦʚ ʧʨʠ ʫʩʣʦʚʠʠ ʚʥʝʜʨʝʥʠʷ ʧʨʦʛʨʝʩʩʠʚʥʦʡ 

ʩʢʠʜʢʠ ʠ ʦʙʲʸʤ ʠʩʧʦʣʴʟʦʚʘʥʠʷ ʧʨʠʚʠʣʝʛʠʡ. ʅʘ ʦʩʥʦʚʝ ʜʘʥʥʳʭ ʦʧʨʦʩʘ, 

ʠʥʬʦʨʤʘʮʠʠ ʠʟ ʦʪʢʨʳʪʳʭ ʠʩʪʦʯʥʠʢʦʚ, ʘ ʪʘʢʞʝ ʢʦʣʠʯʝʩʪʚʘ 

ʜʦʧʦʣʥʠʪʝʣʴʥʦ ʧʨʠʚʣʝʯʸʥʥʳʭ ʩʪʫʜʝʥʪʦʚ, ʨʘʩʩʯʠʪʘʥʳ ʚʳʨʫʯʢʘ ʠ ʟʘʪʨʘʪʳ. 

ɼʦʣʷ ʜʦʧʦʣʥʠʪʝʣʴʥʦ ʧʨʠʚʣʝʯʝʥʥʳʭ ʩʪʫʜʝʥʪʦʚ ʦʪ ʯʠʩʣʘ ʚʩʝʭ ʩʪʫʜʝʥʪʦʚ ʚ 

ʨʝʛʠʦʥʘʭ ʧʨʠʩʫʪʩʪʚʠʷ S7 Airlines ï ʵʪʦ ʠʟʤʝʥʷʝʤʳʡ ʧʘʨʘʤʝʪʨ ʚ ʤʦʜʝʣʠ, ʩ 

ʧʦʤʦʱʴʶ ʢʦʪʦʨʦʛʦ ʤʦʞʥʦ ʦʮʝʥʠʪʴ ʥʝʦʙʭʦʜʠʤʳʡ ʦʙʲʸʤ ʧʨʠʚʣʝʯʝʥʠʷ ʜʣʷ 

ʦʢʫʧʘʝʤʦʩʪʠ ʧʨʦʝʢʪʘ.  

ɼʣʷ ʠʥʚʝʩʪʠʮʠʦʥʥʦʛʦ ʧʝʨʠʦʜʘ (ʚ ʜʘʥʥʦʤ ʩʣʫʯʘʝ ï ʦʜʥʦʛʦ ʛʦʜʘ) ʪʦʯʢʘ 

ʙʝʟʫʙʳʪʦʯʥʦʩʪʠ ʩʦʩʪʘʚʠʣʘ 38 512 ʯʝʣʦʚʝʢ, ʠʣʠ 188 778 ʧʘʩʩʘʞʠʨʦʚ 

(ʩʪʫʜʝʥʯʝʩʢʠʭ ʧʝʨʝʣʝʪʦʚ), ʠʣʠ 1,63% ʦʪ ʯʠʩʣʘ ʚʩʝʭ ʩʪʫʜʝʥʪʦʚ ʚ ʨʝʛʠʦʥʘʭ 

ʧʨʠʩʫʪʩʪʚʠʷ ʢʦʤʧʘʥʠʠ, ʠʣʠ ʧʦʯʪʠ 29% ʦʪ ʯʠʩʣʘ ʪʝʢʫʱʠʭ ʢʣʠʝʥʪʦʚ S7 

Airlines, ʯʪʦ, ʧʦ ʤʥʝʥʠʶ ʧʨʝʜʩʪʘʚʠʪʝʣʝʡ ʢʦʤʧʘʥʠʠ, ʷʚʣʷʝʪʩʷ ʚʧʦʣʥʝ 

ʨʝʘʣʠʩʪʠʯʥʳʤ. ʊʘʢʦʝ ʢʦʣʠʯʝʩʪʚʦ ʧʦʟʚʦʣʠʪ ʧʦʢʨʳʪʴ ʥʝ ʪʦʣʴʢʦ ʚʩʝ 

ʜʦʧʦʣʥʠʪʝʣʴʥʳʝ ʟʘʪʨʘʪʳ, ʥʦ ʠ ʫʧʫʱʝʥʥʫʶ ʚʳʛʦʜʫ ʦʪ ʪʝʭ, ʢʪʦ ʫʞʝ 

ʧʦʣʴʟʫʝʪʩʷ ʫʩʣʫʛʘʤʠ ʘʚʠʘʢʦʤʧʘʥʠʠ. ʇʦ ʧʨʝʜʧʦʣʦʞʝʥʠʷʤ, ʦʥʠ ʩʪʘʥʫʪ 

ʫʯʘʩʪʥʠʢʘʤʠ ʧʨʦʝʢʪʘ ʠ ʙʫʜʫʪ ʧʦʣʫʯʘʪʴ ʚʩʝ ʧʨʠʚʠʣʝʛʠʠ.  

ʇʨʝʜʧʦʣʘʛʘʝʤʳʡ ʵʬʬʝʢʪ ʦʪ ʧʨʦʝʢʪʘ ʟʘʢʣʶʯʘʝʪʩʷ ʚ ʫʚʝʣʠʯʝʥʠʠ 

ʧʘʩʩʘʞʠʨʦʧʦʪʦʢʘ, ʟʘʧʦʣʥʷʝʤʦʩʪʠ ʨʝʡʩʦʚ, ʠ, ʧʦʤʠʤʦ ʵʪʦʛʦ, ʚ ʧʨʠʚʣʝʯʝʥʠʠ 

ʠ ʫʜʝʨʞʘʥʠʠ ʤʦʣʦʜʦʡ ʘʫʜʠʪʦʨʠʠ (ʙʫʜʫʱʠʭ ʩʧʝʮʠʘʣʠʩʪʦʚ). ʇʨʠ ʫʩʣʦʚʠʠ 

ʫʩʧʝʰʥʦʡ ʧʦʧʫʣʷʨʠʟʘʮʠʠ ʧʨʦʝʢʪ ʙʫʜʝʪ ʵʢʦʥʦʤʠʯʝʩʢʠ ʵʬʬʝʢʪʠʚʥʳʤ. 

ʇʦʩʣʝ ʚʳʧʫʩʢʘ ʠʟ ɺʋɿʦʚ ʩʪʫʜʝʥʪʳ ʩʪʘʥʫʪ ʧʦʩʪʝʧʝʥʥʦ ʧʝʨʝʭʦʜʠʪʴ ʠʟ 

çʵʢʦʥʦʤ-ʩʝʛʤʝʥʪʘè ʚ ʨʷʜʳ ʣʦʷʣʴʥʳʭ, ʩʝʤʝʡʥʳʭ ʠʣʠ ʙʠʟʥʝʩ-ʧʘʩʩʘʞʠʨʦʚ, 

ʪʝʤ ʩʘʤʳʤ ʫʚʝʣʠʯʠʚʘʷ ʜʦʭʦʜʳ ʢʦʤʧʘʥʠʠ ʠ ʨʘʩʰʠʨʷʷ ʢʣʠʝʥʪʩʢʫʶ ʙʘʟʫ. 

ɺ ʜʘʣʴʥʝʡʰʝʤ ʧʣʘʥʠʨʫʝʪʩʷ ʫʪʦʯʥʠʪʴ ʠ ʜʦʧʦʣʥʠʪʴ ʨʘʩʯʝʪʳ: 

ʦʧʨʝʜʝʣʠʪʴ ʩʨʦʢ ʦʢʫʧʘʝʤʦʩʪʠ ʧʨʦʝʢʪʘ, ʧʨʦʘʥʘʣʠʟʠʨʦʚʘʪʴ 

ʯʫʚʩʪʚʠʪʝʣʴʥʦʩʪʴ ʢ ʨʘʟʣʠʯʥʳʤ ʢʦʤʧʦʥʝʥʪʘʤ ʟʘʪʨʘʪ ʠ ʚʳʨʫʯʢʠ, 
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ʧʨʦʜʫʤʘʪʴ ʥʝʩʢʦʣʴʢʦ ʩʮʝʥʘʨʠʝʚ ʨʘʟʚʠʪʠʷ, ʦʮʝʥʠʪʴ ʨʠʩʢʠ ʨʝʘʣʠʟʘʮʠʠ 

ʧʨʦʝʢʪʘ. 
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ʉʪʘʪʴʷ ʧʦʩʚʷʱʝʥʘ ʘʥʘʣʠʟʫ ʨʳʥʢʘ ʨʦʩʩʠʡʩʢʠʭ ʘʚʪʦʤʦʙʠʣʝʡ, ʬʘʢʪʦʨʦʚ, 

ʢʦʪʦʨʳʝ ʚʣʠʷʶʪ ʥʘ ʧʦʢʫʧʘʪʝʣʴʥʫʶ ʩʧʦʩʦʙʥʦʩʪʴ ʛʨʘʞʜʘʥ ʈʦʩʩʠʡʩʢʦʡ 

ʌʝʜʝʨʘʮʠʠ, ʘ ʪʘʢʞʝ ʮʝʣʦʩʪʥʦʛʦ ʦʙʟʦʨʘ ʥʘ ʪʝʥʜʝʥʮʠʠ ʨʘʟʚʠʪʠʷ ʨʦʩʩʠʡʩʢʦʛʦ 

ʨʳʥʢʘ ʘʚʪʦʤʦʙʠʣʝʡ. 

The article is devoted to the analysis of the Russian car market, factors that affect 

the purchasing power of citizens of the Russian Federation, as well as a holistic 

overview of the trends in the development of the Russian car market. 

 

ʀʩʪʦʨʠʷ ʠ ʪʝʢʫʱʝʝ ʩʦʩʪʦʷʥʠʝ ʦʪʨʘʩʣʠ. 

ʅʳʥʝʰʥʠʝ ʪʝʥʜʝʥʮʠʠ ʨʘʟʚʠʪʠʷ ʨʳʥʢʘ ʘʚʪʦʤʦʙʠʣʝʡ ʚ ʈʦʩʩʠʡʩʢʦʡ 

ʌʝʜʝʨʘʮʠʠ ʧʦʢʘʟʳʚʘʶʪ, ʯʪʦ ʦʩʥʦʚʥʳʤʠ ʧʦʢʫʧʘʝʤʳʤʠ ʤʘʨʢʘʤʠ 

ʘʚʪʦʤʦʙʠʣʝʡ ʩʯʠʪʘʶʪʩʷ ï ɸʚʪʦɺɸɿ, Haval, Chery, Changan, OMODA ʠ 

Belgee. ʇʦ ʜʘʥʥʳʤ ʘʛʝʥʪʩʪʚʘ çɸɺʊʆʉʊɸʊè ʜʦʣʷ ʂʠʪʘʷ ʚ ʠʤʧʦʨʪʝ ʥʦʚʳʭ 

ʣʝʛʢʦʚʳʭ ʘʚʪʦʤʦʙʠʣʝʡ ʩʦʩʪʘʚʠʣʘ 90% ʧʦ ʩʦʩʪʦʷʥʠʶ ʥʘ ʦʢʪʷʙʨʴ 2024 

ʛʦʜʘ. 

ɽʩʣʠ ʨʘʩʩʤʘʪʨʠʚʘʪʴ ʨʦʩʩʠʡʩʢʠʭ ʧʨʦʠʟʚʦʜʠʪʝʣʝʡ, ʪʦ ʙʝʟʫʩʣʦʚʥʳʤ 

ʣʠʜʝʨʦʤ ʩʯʠʪʘʝʪʩʷ ʤʘʨʢʘ çLadaè ʦʪ ʨʦʩʩʠʡʩʢʦʡ ʢʦʤʧʘʥʠʠ çɸʚʪʦɺɸɿè. 

https://www.avia-adv.ru/stat/
https://bo.nalog.ru/organizations-card/5986825
https://www.qatarairways.com/ru-ru/student-club.html
mailto:dv.filippov02@mail.ru
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ʆʥʘ ʟʘʥʠʤʘʝʪ ʦʜʥʫ ʯʝʪʚʸʨʪʫʶ ʯʘʩʪʴ ʚʩʝʛʦ ʨʳʥʢʘ ʘʚʪʦʤʦʙʠʣʝʡ 

ʈʦʩʩʠʡʩʢʦʡ ʌʝʜʝʨʘʮʠʠ. 

ʀʟ ʠʤʧʦʨʪʥʳʭ ʤʘʨʦʢ ʘʚʪʦʤʦʙʠʣʝʡ ʦʜʥʦʟʥʘʯʥʳʤ ʣʠʜʝʨʦʤ ʧʨʦʜʘʞ 

ʚʳʩʪʫʧʘʝʪ ʢʠʪʘʡʩʢʘʷ ʤʘʨʢʘ çHavalè, ʢʦʪʦʨʳʡ ʟʘʥʠʤʘʝʪ ʛʣʘʚʝʥʩʪʚʫʶʱʫʶ 

ʧʦʟʠʮʠʶ ʫʞʝ ʚʪʦʨʦʡ ʛʦʜ ʧʦʜʨʷʜ. 

ʊʘʢʞʝ ʥʝʣʴʟʷ ʥʝ ʫʧʦʤʷʥʫʪʴ ʙʝʣʦʨʫʩʩʢʫʶ ʤʘʨʢʫ ʘʚʪʦʤʦʙʠʣʝʡ 

çBelgeeè, ʢʦʪʦʨʫʶ ʪʘʢʞʝ, ʜʦʚʦʣʴʥʦ ʯʘʩʪʦ, ʤʦʞʥʦ ʫʚʠʜʝʪʴ ʥʘ ʨʦʩʩʠʡʩʢʠʭ 

ʜʦʨʦʛʘʭ ʦʙʱʝʛʦ ʧʦʣʴʟʦʚʘʥʠʷ. 

ʇʦ ʜʘʥʥʳʤ ʘʛʝʥʪʩʪʚʘ çɸɺʊʆʉʊɸʊè ʩʘʤʳʤ ʧʦʧʫʣʷʨʥʳʤ ʪʠʧʦʤ 

ʘʚʪʦʤʦʙʠʣʷ ʷʚʣʷʝʪʩʷ ʢʨʦʩʩʦʚʝʨ. ʇʦʧʫʣʷʨʥʦʩʪʴ ʜʘʥʥʦʛʦ ʚʠʜʘ 

ʘʚʪʦʤʦʙʠʣʝʡ ʦʙʫʩʣʦʚʣʝʥʘ ʩʪʠʣʝʤ ʞʠʟʥʠ ʨʦʩʩʠʷʥ, ʪʘʢ ʢʘʢ ʦʥʠ ʣʶʙʷʪ 

ʩʘʤʦʩʪʦʷʪʝʣʴʥʦ ʚʳʝʟʞʘʪʴ ʥʘ ʧʨʠʨʦʜʫ ʥʘ ʣʠʯʥʦʤ ʪʨʘʥʩʧʦʨʪʝ, ʘ ʪʘʢʞʝ 

ʩʫʨʦʚʦʩʪʴʶ ʢʣʠʤʘʪʘ, ʧʝʨʝʧʘʜʘʤʠ ʪʝʤʧʝʨʘʪʫʨ ʠ ʨʝʟʢʫʶ ʩʤʝʥʫ ʧʦʛʦʜʥʳʭ 

ʫʩʣʦʚʠʡ. ʂʨʦʩʩʦʚʝʨ ï ʵʪʦ ʦʪʣʠʯʥʳʡ ʠ ʫʥʠʚʝʨʩʘʣʴʥʳʡ ʚʘʨʠʘʥʪ ʜʣʷ 

ʢʘʞʜʦʛʦ. ʆʥ ʧʦʟʚʦʣʷʝʪ ʩ ʢʦʤʬʦʨʪʦʤ ʧʝʨʝʜʚʠʛʘʪʴʩʷ ʢʘʢ ʧʦ ʧʝʨʝʩʝʯʸʥʥʦʡ 

ʤʝʩʪʥʦʩʪʠ, ʪʘʢ ʠ ʧʦ ʛʦʨʦʜʫ. ʇʦʜʭʦʜʠʪ ʜʣʷ ʩʝʤʴʠ ʠ ʜʣʷ ʦʜʠʥʦʯʝʢ. ɸ ʪʘʢʞʝ 

ʜʦʚʦʣʴʥʦ ʵʢʦʥʦʤʥʳʡ ʧʦ ʩʨʘʚʥʝʥʠʶ ʩ ʚʥʝʜʦʨʦʞʥʠʢʘʤʠ ʠ ʧʠʢʘʧʘʤʠ. 

ʊʦʧ ʙʝʩʪʩʝʣʣʝʨʦʚ ʨʦʩʩʠʡʩʢʦʛʦ ʨʳʥʢʘ ʘʚʪʦʤʦʙʠʣʝʡ ʧʨʝʜʩʪʘʚʣʝʥ ʥʘ 

ʨʠʩ. 1: 

 
ʈʠʩ. 1 ï ʊʦʧ-10 ʙʝʩʪʩʝʣʣʝʨʦʚ ʨʳʥʢʘ ʘʚʪʦʤʦʙʠʣʝʡ ʈʦʩʩʠʠ [1] 

 

ʊʘʢʞʝ ʩʪʦʠʪ ʦʪʤʝʪʠʪʴ, ʢʘʢ ʠʟʤʝʥʠʣʩʷ ʨʳʥʦʢ ʘʚʪʦʤʦʙʠʣʝʡ ʟʘ 

ʧʦʩʣʝʜʥʠʝ 3 ʛʦʜʘ, ʪʘʢ ʢʘʢ ʤʥʦʛʠʝ ʙʨʝʥʜʳ ʫʰʣʠ ʠʟ ʈʦʩʩʠʠ, ʘ ʥʘ ʠʭ ʟʘʤʝʥʫ 

ʧʨʠʰʣʠ ʜʨʫʛʠʝ. ʀʥʬʦʛʨʘʬʠʢʘ ʧʨʝʜʩʪʘʚʣʝʥʘ ʥʘ ʨʠʩ. 2. 
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ʈʠʩ. 2 ï ʀʟʤʝʥʝʥʠʝ ʪʦʧʘ ʙʨʝʥʜʦʚ ʘʚʪʦʤʦʙʠʣʝʡ ʚ ʈʦʩʩʠʠ 

 

ʆʜʥʘʢʦ, ʩʫʱʝʩʪʚʫʶʪ ʬʘʢʪʦʨʳ, ʚʣʠʷʶʱʠʝ ʥʘ ʪʝʥʜʝʥʮʠʶ ʨʘʟʚʠʪʠʷ 

ʨʦʩʩʠʡʩʢʦʛʦ ʘʚʪʦʤʦʙʠʣʴʥʦʛʦ ʨʳʥʢʘ. 

ʅʝʛʘʪʠʚʥʳʝ ʬʘʢʪʦʨʳ ʚʢʣʶʯʘʶʪ ʚ ʩʝʙʷ: 

- ʩʘʥʢʮʠʠ; 

- ʧʝʩʩʠʤʠʩʪʠʯʝʩʢʠʝ ʵʢʦʥʦʤʠʯʝʩʢʠʝ ʧʨʦʛʥʦʟʳ; 

- ʠʟʤʝʥʝʥʠʝ ʚ ʩʪʨʫʢʪʫʨʝ ʧʦʪʨʝʙʣʝʥʠʷ ʥʘ ʬʦʥʝ ʠʥʬʣʷʮʠʠ (ʩʤʝʱʝʥʠʝ ʚ 

ʩʪʦʨʦʥʫ ʙʦʣʝʝ ʜʝʰʝʚʳʭ ʘʚʪʦʤʦʙʠʣʝʡ); 

- ʨʦʩʪ ʩʪʘʚʦʢ ʫʪʠʣʴʩʙʦʨʘ; 

- ʨʦʩʪ ʢʣʶʯʝʚʦʡ ʩʪʘʚʦʢ (ʜʦʣʷ ʢʨʝʜʠʪʦʚ ʚ ʦʪʨʘʩʣʠ ʚʳʩʦʢʘ ï ʟʘ ʷʥʚʘʨʴ ï 

ʩʝʥʪʷʙʨʴ 2024 ʫʚʝʣʠʯʝʥʠʝ ʥʘ 92% ʧʦ ʩʨʘʚʥʝʥʠʶ ʩ ʘʥʘʣʦʛʠʯʥʳʤ 

ʧʝʨʠʦʜʦʤ 2023 ʛʦʜʘ). 

ʆʜʥʘʢʦ ʝʩʪʴ ʠ ʧʦʟʠʪʠʚʥʳʝ ʬʘʢʪʦʨʳ, ʪʘʢʠʝ ʢʘʢ: 

- ʛʦʩʫʜʘʨʩʪʚʝʥʥʦʝ ʩʪʠʤʫʣʠʨʦʚʘʥʠʝ ʨʳʥʢʘ (ʩʫʙʩʠʜʠʨʦʚʘʥʠʝ 

ʘʚʪʦʧʨʦʠʟʚʦʜʠʪʝʣʝʡ ʠ ʘʚʪʦʢʨʝʜʠʪʦʚʘʥʠʷ); 

- ʨʦʩʪ ʧʨʝʜʣʦʞʝʥʠʷ ʘʚʪʦʤʦʙʠʣʝʡ ʢʘʢ ʩʦ ʩʪʦʨʦʥʳ ʢʠʪʘʡʩʢʠʭ 

ʧʨʦʠʟʚʦʜʠʪʝʣʝʡ, ʪʘʢ ʠ ʩʦ ʩʪʦʨʦʥʳ ʨʦʩʩʠʡʩʢʠʭ ʧʨʦʠʟʚʦʜʠʪʝʣʝʡ. 

ʅʘʧʨʠʤʝʨ, ʥʝ ʪʘʢ ʜʘʚʥʦ, ʘ ʠʤʝʥʥʦ 9 ʦʢʪʷʙʨʷ 2024 ʛʦʜʘ ʚʳʰʝʣ 

ʨʦʩʩʠʡʩʢʠʡ ʙʠʟʥʝʩ-ʩʝʜʘʥ ʉ-ʢʣʘʩʩʘ ʦʪ ʨʦʩʩʠʡʩʢʦʡ ʤʘʨʢʠ çɸʚʪʦɺɸɿè ʧʦʜ 

ʥʘʟʚʘʥʠʝʤ çLada-Auraè: ʵʪʦʪ ʘʚʪʦʤʦʙʠʣʴ ï ʥʝ ʜʣʷ ʚʩʝʭ. ʉʪʨʦʡʥʳʡ ʩʠʣʫʵʪ 

ʫʜʣʠʥʸʥʥʦʛʦ ʢʫʟʦʚʘ ʥʘ ʢʨʫʧʥʳʭ ʢʦʣʸʩʘʭ ʬʦʨʤʠʨʫʝʪ ʫʥʠʢʘʣʴʥʳʝ 

ʧʨʦʧʦʨʮʠʠ ʘʚʪʦʤʦʙʠʣʷ, ʢʦʪʦʨʳʝ ʧʦʜʯʸʨʢʠʚʘʶʪ ʝʛʦ ʧʨʝʜʥʘʟʥʘʯʝʥʠʝ. 

LADA Aura ï ʙʠʟʥʝʩ-ʩʝʜʘʥ, ʩʦʯʝʪʘʶʱʠʡ ʛʘʙʘʨʠʪʳ ʉ-ʩʝʛʤʝʥʪʘ ʠ 

ʚʤʝʩʪʠʪʝʣʴʥʦʩʪʴ ʢʣʘʩʩʘ D, ʦʨʠʝʥʪʠʨʦʚʘʥʥʳʡ ʧʨʝʞʜʝ ʚʩʝʛʦ ʥʘ 

ʧʘʩʩʘʞʠʨʦʚ, ʠʭ ʢʦʤʬʦʨʪ ʠ ʩʪʘʪʫʩ [2]. 
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ɺ ʟʘʢʣʶʯʝʥʠʠ ʭʦʪʝʣʦʩʴ ʙʳ ʩʢʘʟʘʪʴ, ʯʪʦ ʨʦʩʩʠʡʩʢʠʡ ʘʚʪʦʨʳʥʦʢ ʥʘ 

ʜʘʥʥʳʡ ʤʦʤʝʥʪ ʧʝʨʝʞʠʚʘʝʪ ʥʝ ʣʫʯʰʠʝ ʚʨʝʤʝʥʘ, ʪʘʢ ʢʘʢ ʵʪʦ ʦʙʫʩʣʦʚʣʝʥʦ 

ʩʪʨʝʤʠʪʝʣʴʥʳʤʠ ʠ ʩʢʘʯʢʦʦʙʨʘʟʥʳʤʠ ʠʟʤʝʥʝʥʠʷʤʠ, ʢʘʢ ʚ ʨʦʩʩʠʡʩʢʦʡ, ʪʘʢ 

ʠ ʚ ʤʠʨʦʚʦʡ ʵʢʦʥʦʤʠʢʝ ʚ ʮʝʣʦʤ. ʀʟ-ʟʘ ʵʢʩʧʘʥʩʠʠ ʩʦ ʩʪʦʨʦʥʳ ʢʠʪʘʡʩʢʠʭ 

ʧʨʦʠʟʚʦʜʠʪʝʣʝʡ ʨʳʥʦʢ ʧʝʨʝʥʘʩʳʱʝʥ ʧʨʝʜʣʦʞʝʥʠʝʤ [3]. ʊʘʢʞʝ ʵʪʦ 

ʦʙʫʩʣʦʚʣʝʥʦ ʵʢʦʥʦʤʠʯʝʩʢʠʤʠ ʧʨʠʯʠʥʘʤʠ, ʢʦʪʦʨʳʝ ʫʢʘʟʘʥʳ ʚʳʰʝ. 

ʕʢʩʧʝʨʪʳ ʘʚʪʦʤʦʙʠʣʴʥʦʛʦ ʩʘʡʪʘ çDrom.ruè ʚʳʩʢʘʟʳʚʘʶʪ ʩʚʦʠ 

ʧʨʦʛʥʦʟʳ ʥʘʩʯʸʪ ʩʠʪʫʘʮʠʠ ʩ ʘʚʪʦʨʳʥʢʦʤ ʚ ʈʦʩʩʠʠ: ʧʨʝʜʣʦʞʝʥʠʝ ʩʠʣʴʥʦ 

ʧʨʝʚʳʰʘʝʪ ʩʧʨʦʩ. ʇʨʦʠʩʭʦʜʠʪ ʟʘʪʦʚʘʨʠʚʘʥʠʝ ʩʢʣʘʜʦʚ. ʇʨʘʢʪʠʯʝʩʢʠ ʫ 

ʚʩʝʭ ʢʦʤʧʘʥʠʡ ʝʩʪʴ ʧʨʦʙʣʝʤʳ ʩʦ ʩʙʳʪʦʤ. ɼʘʞʝ ʝʩʣʠ ʚ 2024 ʛʦʜʫ ʥʝ 

ʧʦʚʳʩʷʪ ʩʥʦʚʘ ʫʪʠʣʠʟʘʮʠʦʥʥʳʡ ʩʙʦʨ, ʢʫʨʩ ʨʫʙʣʷ ʢ ʜʦʣʣʘʨʫ ʥʝ ʩʥʠʟʠʪʩʷ 

ʝʱʝ ʩʠʣʴʥʝʝ, ʘ ʢʣʶʯʝʚʘʷ ʩʪʘʚʢʘ ʥʝ ʚʳʨʘʩʪʝʪ ʝʱʝ ʙʦʣʴʰʝ, ʩʧʨʦʩ ʥʘ 

ʘʚʪʦʤʦʙʠʣʠ ʤʦʞʝʪ ʨʫʭʥʫʪʴ. ɺʦʟʤʦʞʥʦ, ʚʦʟʥʠʢʥʫʪ ʪʘʢʠʝ ʦʙʩʪʦʷʪʝʣʴʩʪʚʘ, 

ʧʨʠ ʢʦʪʦʨʳʭ ʨʳʥʦʢ ʚʦʚʩʝ ʦʙʚʘʣʠʪʩʷ [3]. 
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ʘʚʪʦʤʦʙʠʣʝʡ. ʊʘʢʞʝ ʨʘʩʩʤʘʪʨʠʚʘʝʪʩʷ ʨʘʟʥʠʮʘ ʤʝʞʜʫ ʚʥʝʜʨʝʥʠʝʤ ʵʣʝʤʝʥʪʦʚ 

ʙʝʨʝʞʣʠʚʦʛʦ ʧʨʦʠʟʚʦʜʩʪʚʘ ʚ ʢʘʟʘʭʩʪʘʥʩʢʠʭ ʠ ʨʦʩʩʠʡʩʢʠʭ ʘʚʪʦʩʝʨʚʠʩʘʭ 

The article is devoted to an overview of the elements of lean manufacturing that are 

used specifically in car service centers. Various ways of using the 5S system at car 

service stations are discussed in more detail. The difference between the 

implementation of lean manufacturing elements in Kazakh and Russian car services is 

also considered 

 

ʇʦ ʜʘʥʥʳʤ ʈʦʩʩʪʘʪʘ ʥʘ 1 ʷʥʚʘʨʷ 2022 ʛʦʜʘ ʚ ʈʌ ʯʠʩʣʠʣʦʩʴ 59,6 ʤʣʥ 

ʟʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʳʭ ʪʨʘʥʩʧʦʨʪʥʳʭ ʩʨʝʜʩʪʚ. ʊʦ ʝʩʪʴ 326,9 ʘʚʪʦʤʦʙʠʣʝʡ 

ʥʘ 1000 ʯʝʣʦʚʝʢ. ɺ ʧʝʨʠʦʜ ʩ 2014 ʧʦ 2021 ʛʦʜ, ʢʦʣʠʯʝʩʪʚʦ ʪʨʘʥʩʧʦʨʪʥʳʭ 

ʩʨʝʜʩʪʚ ʥʘ 1000 ʯʝʣʦʚʝʢ ʝʞʝʛʦʜʥʦ ʨʦʩʣʦ ʥʘ 5 ʝʜʠʥʠʮ [5]. 

ʇʦ ʦʬʠʮʠʘʣʴʥʳʤ ʜʘʥʥʳʤ ʧʦʨʪʘʣʘ ʵʣʝʢʪʨʦʥʥʦʛʦ ʧʨʘʚʠʪʝʣʴʩʪʚʘ ʈʂ, ʧʦ 

ʩʦʩʪʦʷʥʠʶ ʥʘ 1 ʷʥʚʘʨʷ 2022ʛ. ʢʦʣʠʯʝʩʪʚʦ ʟʘʨʝʛʠʩʪʨʠʨʦʚʘʥʥʳʭ 

ʘʚʪʦʪʨʘʥʩʧʦʨʪʥʳʭ ʩʨʝʜʩʪʚ ʚ ʂʘʟʘʭʩʪʘʥʝ ʩʦʩʪʘʚʠʣʦ 4,4 ʤʣʥ ʝʜʠʥʠʮ, ʯʪʦ ʥʘ 

3,7% ʙʦʣʴʰʝ, ʯʝʤ ʚ 2021 ʛʦʜʫ [4]. 

ʂʘʢ ʚʠʜʥʦ ʠʟ ʦʬʠʮʠʘʣʴʥʦʡ ʩʪʘʪʠʩʪʠʢʠ, ʣʠʯʥʳʝ ʘʚʪʦʤʦʙʠʣʠ ʙʦʣʝʝ 

ʧʨʝʜʧʦʯʪʠʪʝʣʴʥʳ ʥʘʩʝʣʝʥʠʝʤ ʦʙʝʠʭ ʩʪʨʘʥ ʧʦ ʩʨʘʚʥʝʥʠʶ ʩ 

ʦʙʱʝʩʪʚʝʥʥʳʤ ʪʨʘʥʩʧʦʨʪʦʤ. ʊʘʢʘʷ ʩʠʪʫʘʮʠʷ ʥʝʠʟʙʝʞʥʦ ʫʚʝʣʠʯʠʚʘʝʪ 

ʥʘʛʨʫʟʢʫ ʥʘ ʘʚʪʦʩʝʨʚʠʩʳ. ʏʪʦʙʳ ʥʝ ʪʝʨʷʪʴ ʫʚʝʣʠʯʠʚʘʶʱʠʡʩʷ ʧʦʪʦʢ 

ʢʣʠʝʥʪʦʚ, ʘʚʪʦʤʘʩʪʝʨʩʢʠʝ ʦʢʘʟʳʚʘʶʪʩʷ ʧʝʨʝʜ ʥʝʦʙʭʦʜʠʤʦʩʪʴʶ 

ʧʦʚʳʰʘʪʴ ʧʨʦʠʟʚʦʜʠʪʝʣʴʥʦʩʪʴ ʪʨʫʜʘ. ʆʙʱʝʧʨʠʟʥʘʥʥʳʤ ʦʩʪʘʝʪʩʷ ʪʦʪ 

ʬʘʢʪ, ʯʪʦ ʩ ʟʘʜʘʯʝʡ ʫʚʝʣʠʯʝʥʠʷ ʧʨʦʠʟʚʦʜʠʪʝʣʴʥʦʩʪʠ ʪʨʫʜʘ ʫʩʧʝʰʥʦ 

ʩʧʨʘʚʣʷʶʪʩʷ ʠʥʩʪʨʫʤʝʥʪʳ ʙʝʨʝʞʣʠʚʦʛʦ ʧʨʦʠʟʚʦʜʩʪʚʘ [2].  

ʈʘʙʦʯʝʝ ʤʝʩʪʦ ʘʚʪʦʤʝʭʘʥʠʢʘ ï ʵʪʦ ʧʨʦʩʪʨʘʥʩʪʚʦ ʩ ʙʦʣʴʰʠʤ 

ʢʦʣʠʯʝʩʪʚʦʤ ʠʥʩʪʨʫʤʝʥʪʦʚ. ɺʘʞʥʦ ʙʳʩʪʨʦ ʥʘʡʪʠ ʥʫʞʥʳʡ ʠʥʩʪʨʫʤʝʥʪ ʠ 

ʢʘʯʝʩʪʚʝʥʥʦ ʚʳʧʦʣʥʠʪʴ ʨʘʙʦʪʫ. ɺ ʩʠʩʪʝʤʝ ʙʝʨʝʞʣʠʚʦʛʦ ʧʨʦʠʟʚʦʜʩʪʚʘ 

ʥʝʦʪʲʝʤʣʝʤʦʡ ʯʘʩʪʴʶ ʨʘʙʦʯʠʭ ʟʦʥ ʩ ʙʦʣʴʰʠʤ ʢʦʣʠʯʝʩʪʚʦʤ ʠʥʩʪʨʫʤʝʥʪʘ, 

ʜʝʪʘʣʝʡ ʠ ʧʨ. ʷʚʣʷʝʪʩʷ ʦʨʛʘʥʠʟʘʮʠʷ ʨʘʙʦʯʝʛʦ ʧʨʦʩʪʨʘʥʩʪʚʘ ʥʘ ʦʩʥʦʚʝ 

ʧʨʠʥʮʠʧʘ 4 çʃè. ɽʛʦ ʩʫʪʴ ʟʘʢʣʶʯʘʝʪʩʷ ʚ ʪʦʤ, ʯʪʦ ʢʘʞʜʳʡ ʧʨʝʜʤʝʪ ʣʝʛʢʦ 

ʠʩʧʦʣʴʟʦʚʘʪʴ, ʭʨʘʥʠʪʴ, ʚʟʷʪʴ ʠ ʚʝʨʥʫʪʴ ʥʘ ʤʝʩʪʦ [1]. 

ʕʤʧʠʨʠʯʝʩʢʠʤ ʧʫʪʝʤ ʜʦʢʘʟʘʥʦ, ʯʪʦ ʧʦʣʦʞʠʪʝʣʴʥʳʡ ʵʬʬʝʢʪ ʚ ʮʝʭʝ 

ʩʝʨʚʠʩʥʦʛʦ ʦʙʩʣʫʞʠʚʘʥʠʷ ʘʚʪʦʤʦʙʠʣʝʡ ʜʦʩʪʠʛʘʝʪʩʷ ʟʘ ʩʯʝʪ ʚʥʝʜʨʝʥʠʷ 

ʩʠʩʪʝʤʳ ʨʘʮʠʦʥʘʣʴʥʦʡ ʦʨʛʘʥʠʟʘʮʠʠ ʨʘʙʦʯʝʛʦ ʧʨʦʩʪʨʘʥʩʪʚʘ. ɺ ʥʘʫʯʥʦʡ 

ʣʠʪʝʨʘʪʫʨʝ ʦʥʘ ʙʦʣʴʰʝ ʠʟʚʝʩʪʥʘ ʢʘʢ ʩʠʩʪʝʤʘ 5S, ʭʦʪʷ ʚʩʪʨʝʯʘʶʪʩʷ 

ʘʜʘʧʪʠʨʦʚʘʥʥʳʝ ʧʦʜ ʨʫʩʩʢʦʷʟʳʯʥʳʝ ʧʨʦʠʟʚʦʜʩʪʚʝʥʥʳʝ ʩʠʩʪʝʤʳ ï 5ʉ [3]. 

ʂʘʢ ʙʳ ʦʥʘ ʥʠ ʥʘʟʳʚʘʣʘʩʴ, ʩʫʪʴ ʝʝ ʦʩʪʘʝʪʩʷ ʩʣʝʜʫʶʱʝʡ: ʜʣʷ 

ʨʘʮʠʦʥʘʣʴʥʦʡ ʦʨʛʘʥʠʟʘʮʠʠ ʨʘʙʦʯʝʛʦ ʧʨʦʩʪʨʘʥʩʪʚʘ ʥʝʦʙʭʦʜʠʤʦ ʧʨʦʡʪʠ 

ʧʷʪʴ ʧʦʩʣʝʜʦʚʘʪʝʣʴʥʳʭ ʰʘʛʦʚ. ɿʘʜʘʯʘ ʣʶʙʦʛʦ ʫʧʨʘʚʣʝʥʮʘ, ʢʦʪʦʨʳʡ 

ʠʥʠʮʠʠʨʦʚʘʣ ʚʥʝʜʨʝʥʠʝ ʩʠʩʪʝʤʳ 5ʉ, ʟʘʢʣʶʯʘʝʪʩʷ ʚ ʜʦʚʝʜʝʥʠʠ ʦʧʝʨʘʮʠʡ 

ʧʦ ʠʩʧʦʣʴʟʦʚʘʥʠʶ ʠ ʚʦʟʚʨʘʪʫ ʧʨʝʜʤʝʪʦʚ ʠ ʠʥʩʪʨʫʤʝʥʪʦʚ ʜʦ ʘʚʪʦʤʘʪʠʟʤʘ, 
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ʪʦ ʝʩʪʴ ʜʦ ʫʨʦʚʥʷ ʧʨʠʚʳʯʢʠ. ɽʩʣʠ ʚʩʝ ʧʨʝʜʤʝʪʳ ʚʩʝʛʜʘ ʙʫʜʫʪ ʥʘʭʦʜʠʪʴʩʷ 

ʥʘ ʟʘʨʘʥʝʝ ʦʪʚʝʜʝʥʥʳʭ ʠʤ ʤʝʩʪʘʭ, ʪʦ ʚ ʧʦʪʦʢʝ ʩʦʟʜʘʥʠʷ ʮʝʥʥʦʩʪʠ ʙʫʜʫʪ 

ʠʩʢʣʶʯʝʥʳ ʧʦʪʝʨʠ ʧʦ ʠʭ ʧʦʠʩʢʫ ʠ ʙʝʩʧʦʣʝʟʥʳʤ ʧʝʨʝʤʝʱʝʥʠʷʤ, 

ʩʚʷʟʘʥʥʳʤ ʩ ʨʘʟʤʝʱʝʥʠʝʤ ʚ ʤʝʩʪʘʭ ʭʨʘʥʝʥʠʷ.  

ʉʠʩʪʝʤʘ, ʢʘʢ ʫʞʝ ʦʪʤʝʯʘʣʦʩʴ ʨʘʥʝʝ, ʚʢʣʶʯʘʝʪ ʚ ʩʝʙʷ 5 

ʧʦʩʣʝʜʦʚʘʪʝʣʴʥʳʭ ʰʘʛʦʚ: ʩʦʨʪʠʨʦʚʢʘ, ʩʠʩʪʝʤʘʪʠʟʘʮʠʷ, ʩʦʜʝʨʞʘʥʠʝ ʚ 

ʯʠʩʪʦʪʝ, ʩʪʘʥʜʘʨʪʠʟʘʮʠʷ ʠ ʩʦʚʝʨʰʝʥʩʪʚʦʚʘʥʠʝ. 

ʍʦʨʦʰʝʡ ʧʨʘʢʪʠʢʦʡ ʚ ʘʚʪʦʩʝʨʚʠʩʝ ʷʚʣʷʝʪʩʷ ʤʝʪʦʜʠʢʘ ʭʨʘʥʝʥʠʷ 

ʠʥʩʪʨʫʤʝʥʪʦʚ, ʢʦʪʦʨʘʷ ʩʦʜʝʨʞʠʪ ʩʠʩʪʝʤʫ ʦʢʦʥʪʫʨʠʚʘʥʠʷ. ʅʝʨʝʜʢʦ, 

ʠʥʩʪʨʫʤʝʥʪʳ ʦʬʦʨʤʣʝʥʳ ʚ ʙʦʢʩʳ ʠʣʠ ʩʧʝʮʠʘʣʴʥʳʝ ʷʱʠʢʠ ʩ ʨʘʟʤʝʪʢʦʡ ʠ 

ʷʯʝʡʢʘʤʠ, ʯʪʦ ʩʫʱʝʩʪʚʝʥʥʦ ʧʦʤʦʛʘʝʪ ʩʦʢʨʘʪʠʪʴ ʚʨʝʤʷ ʧʦʠʩʢʘ 

ʧʦʜʭʦʜʷʱʝʛʦ ʧʨʝʜʤʝʪʘ ʪʨʫʜʘ (ʨʠʩ. 1). 

 

 
ʈʠʩ. 1 ï ʇʨʠʤʝʨ ʷʱʠʢʘ ʘʚʪʦʤʝʭʘʥʠʢʘ ʩ ʩʠʩʪʝʤʦʡ 5S [6] 

 

ʈʘʩʩʤʦʪʨʠʤ ʚʥʝʜʨʝʥʠʝ ʩʠʩʪʝʤʳ 5S ʥʘ ʧʨʠʤʝʨʝ ʆʆʆ çʌʀʊ 

ɸʚʪʦʩʝʨʚʠʩè [6]. ʂʦʤʧʘʥʠʷ ʆʆʆ çʌʀʊ ɸʚʪʦʩʝʨʚʠʩè ʟʘʥʠʤʘʝʪʩʷ 

ʦʙʫʯʝʥʠʝʤ ʚʩʝʭ ʩʧʝʮʠʘʣʠʩʪʦʚ ʚ ʩʬʝʨʝ ʪʝʭʥʠʯʝʩʢʦʛʦ ʦʙʩʣʫʞʠʚʘʥʠʷ 

ʘʚʪʦʤʦʙʠʣʝʡ, ʘ ʪʘʢʞʝ ʧʦʤʦʛʘʝʪ ʚʥʝʜʨʠʪʴ ʩʧʝʮʠʘʣʴʥʳʝ ʠʥʩʪʨʫʤʝʥʪʳ 

ʧʦʚʳʰʝʥʠʷ ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʨʘʙʦʪʳ ʩʪʘʥʮʠʠ ʪʝʭʥʠʯʝʩʢʦʛʦ ʦʙʩʣʫʞʠʚʘʥʠʷ. 

ʂʦʤʧʘʥʠʷ ʪʘʢʞʝ ʚʥʝʜʨʷʝʪ ʩʠʩʪʝʤʫ 5ʉ. 

ɺ ʧʝʨʚʫʶ ʦʯʝʨʝʜʴ ʧʨʦʚʦʜʠʪʩʷ ʠʥʩʪʨʫʢʪʘʞ ʚʩʝʭ ʩʦʪʨʫʜʥʠʢʦʚ, ʟʘʪʝʤ 

ʫʪʚʝʨʞʜʘʝʪʩʷ ʩʪʨʦʛʠʡ ʢʦʥʪʨʦʣʴ ʩʦʙʣʶʜʝʥʠʷ ʧʨʘʚʠʣ ʠ ʤʘʪʝʨʠʘʣʴʥʘʷ 

ʦʪʚʝʪʩʪʚʝʥʥʦʩʪʴ. 

ʊʝʭʥʦʣʦʛʠʷ ʨʘʙʦʪʳ ʪʘʢʦʚʘ:  

1. ʂʦʥʪʨʦʣʴ ʨʘʙʦʯʝʛʦ ʤʝʩʪʘ. ʆʥ ʚʢʣʶʯʘʝʪ ʚ ʩʝʙʷ ʠʥʩʪʨʫʢʪʘʞ ʥʘ 

ʦʩʥʦʚʘʥʠʠ ʟʘʨʘʥʝʝ ʨʘʟʨʘʙʦʪʘʥʥʳʭ ʩʪʘʥʜʘʨʪʦʚ ʦʙʫʯʝʥʠʷ. ɺʘʞʥʳʤ 

ʵʣʝʤʝʥʪʦʤ ʷʚʣʷʝʪʩʷ ʩʪʘʥʜʘʨʪ ʨʘʙʦʯʝʛʦ ʤʝʩʪʘ (ʪʦ ʝʩʪʴ, ʠʜʝʘʣʴʥʦʝ 

ʩʦʩʪʦʷʥʠʝ ʨʘʙʦʯʝʛʦ ʤʝʩʪʘ). 
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2. ʇʦʩʪʳ. ɼʣʷ ʪʦʛʦ, ʯʪʦʙʳ ʢʘʞʜʳʡ ʧʦʩʪ ʧʦʩʪʦʷʥʥʦ ʙʳʣ ʚ ʩʦʩʪʦʷʥʠʠ 

ʧʦʨʷʜʢʘ, ʨʘʟʨʘʙʘʪʳʚʘʝʪʩʷ ʩʪʘʥʜʘʨʪ ʦʙʩʣʫʞʠʚʘʥʠʷ ʠ ʫʙʦʨʢʠ ʧʦʩʪʘ. 

ʅʘʟʥʘʯʘʶʪʩʷ ʜʝʞʫʨʩʪʚʘ ʧʦ ʦʙʩʣʫʞʠʚʘʥʠʶ ʵʣʝʢʪʨʦʤʝʭʘʥʠʯʝʩʢʠʭ 

ʧʦʜʲʝʤʥʠʢʦʚ, ʧʨʦʚʝʨʢʫ ʠ ʥʘʣʠʯʠʷ ʧʦʨʷʜʢʘ ʥʘ ʨʘʙʦʯʠʭ ʤʝʩʪʘʭ. 

3. ʀʥʩʪʨʫʤʝʥʪʳ ʦʙʱʝʛʦ ʧʦʣʴʟʦʚʘʥʠʷ. ʂʘʞʜʳʡ ʧʨʝʜʤʝʪ ʜʦʣʞʝʥ ʙʳʪʴ 

ʧʦʜʧʠʩʘʥ ʠ ʢ ʢʘʞʜʦʤʫ ʜʦʣʞʥʘ ʙʳʪʴ ʧʨʠʢʨʝʧʣʝʥʘ ʠʥʩʪʨʫʢʮʠʷ. 

4. ʐʢʘʬʳ. ɼʦʣʞʥʳ ʙʳʪʴ ʧʨʠʢʨʝʧʣʝʥʳ ʬʦʪʦ, ʯʪʦ ʠ ʢʘʢ ʜʦʣʞʥʦ ʙʳʪʴ 

ʨʘʩʧʦʣʦʞʝʥʦ ʚ ʷʱʠʢʝ. ʊʘʢʠʤ ʦʙʨʘʟʦʤ, ʣʝʛʯʝ ʚʝʩʪʠ ʫʯʸʪ. 

5. ʋʙʦʨʢʘ ʧʦʩʣʝ ʢʘʞʜʦʛʦ ʘʚʪʦʤʦʙʠʣʷ ʠ ʚ ʢʦʥʮʝ ʨʘʙʦʯʝʡ ʩʤʝʥʳ. ʊʘʢʞʝ 

ʨʝʘʣʠʟʫʝʪʩʷ ʯʝʨʝʟ ʩʠʩʪʝʤʫ ʩʪʘʥʜʘʨʪʠʟʘʮʠʠ, ʢʦʪʦʨʘʷ ʧʦʤʦʛʘʝʪ ʚʩʝʛʜʘ 

ʦʩʪʘʚʣʷʪʴ ʨʘʙʦʯʝʝ ʤʝʩʪʦ ʚ ʯʠʩʪʦʪʝ. ʆʙʳʯʥʦ ʧʨʦʚʦʜʠʪʩʷ ʨʘʟ ʚ ʤʝʩʷʮ: 

ʚʚʦʜʠʪʩʷ ʧʘʨʢʦʚʦ-ʭʦʟʷʡʩʪʚʝʥʥʳʡ ʜʝʥʴ, ʢʦʪʦʨʳʡ ʧʨʝʜʧʦʣʘʛʘʝʪ 

ʛʝʥʝʨʘʣʴʥʫʶ ʫʙʦʨʢʫ (ʦʪʤʳʚʘʶʪʩʷ ʚʩʝ ʩʪʝʥʳ, ʩʝʨʚʠʩʥʳʝ ʫʩʪʘʥʦʚʢʠ ʠ 

ʨʘʙʦʯʠʝ ʟʦʥʳ ʠ ʪ.ʜ.). 

ʊʘʢʞʝ ʚʘʞʥʦ ʚʥʝʜʨʠʪʴ 5S ʠ ʚ ʟʦʥʝ ʦʞʠʜʘʥʠʷ ʜʣʷ ʢʣʠʝʥʪʦʚ. ʅʘ ʨʠʩ. 2 

ʧʨʠʚʝʜʝʥ ʬʦʪʦʧʨʠʤʝʨ ʪʦʛʦ, ʢʘʢ ʨʝʘʣʠʟʦʚʘʥʘ ʩʠʩʪʝʤʘ 5ʉ ʚ ʩʝʨʚʠʩʥʦʡ ʟʦʥʝ. 

 

 
ʈʠʩ. 2 ï 5S ʨʘʟʤʝʪʢʘ ʜʣʷ ʧʫʣʴʪʦʚ [2] 

 

ʅʘ ʩʪʦʣʠʢʝ ʝʩʪʴ ʢʦʥʪʫʨ (ʨʘʟʤʝʪʢʘ) ʧʦʜ ʧʫʣʴʪ. ʄʝʩʪʦ ʭʨʘʥʝʥʠʷ ʧʫʣʴʪʘ 

ʧʦʜʧʠʩʘʥʦ, ʪʦ ʙʦʣʴʰʘʷ ʯʘʩʪʴ ʢʣʠʝʥʪʦʚ ʚʝʨʥʝʪ ʝʛʦ ʥʘ ʫʢʘʟʘʥʥʦʝ ʤʝʩʪʦ 

(ʨʠʩ. 2). 

ʊʘʢʞʝ ʢʦʤʧʘʥʠʷ ʧʨʝʜʣʘʛʘʝʪ ʧʨʦʚʝʩʪʠ ʥʝʙʦʣʴʰʦʡ ʵʢʩʧʝʨʠʤʝʥʪ. ʉʪʦʠʪ 

ʟʘʛʘʜʘʪʴ ʘʙʩʦʣʶʪʥʦ ʣʶʙʦʡ ʠʥʩʪʨʫʤʝʥʪ ʚ ʮʝʭʝ. ɽʩʣʠ ʚ ʢʦʤʧʘʥʠʠ ʚʥʝʜʨʝʥʘ 

ʩʠʩʪʝʤʘ 5S, ʪʦ ʧʦʠʩʢ ʠʥʩʪʨʫʤʝʥʪʘ ʥʝ ʟʘʡʤʸʪ ʙʦʣʴʰʝ 5 ʤʠʥʫʪ. 

ʋʩʧʝʰʥʦ ʨʝʘʣʠʟʫʝʪʩʷ ʦʧʳʪ ʚʥʝʜʨʝʥʠʷ ʩʠʩʪʝʤʳ 5ʉ ʠ ʚ ʢʦʤʧʘʥʠʠ 

Hyundai Premium Astana (ʈʝʩʧʫʙʣʠʢʘ ʂʘʟʘʭʩʪʘʥ). ʅʘ ʧʨʝʜʧʨʠʷʪʠʠ 

ʚʥʝʜʨʝʥʳ ʵʣʝʤʝʥʪʳ ʙʝʨʝʞʣʠʚʦʛʦ ʧʨʦʠʟʚʦʜʩʪʚʘ, ʘ ʠʤʝʥʥʦ: Kanban-ʜʦʩʢʠ 

ʠ ʩʠʩʪʝʤʘ 5S. ʕʤʧʠʨʠʯʝʩʢʠʤ ʧʫʪʝʤ ʜʦʢʘʟʘʥʦ, ʯʪʦ 5ʉ ʧʦʤʦʛʘʝʪ ʥʝ ʪʦʣʴʢʦ 
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ʧʨʦʬʝʩʩʠʦʥʘʣʘʤ, ʥʦ ʠ ʩʪʘʞʸʨʘʤ ʜʘʥʥʦʡ ʦʪʨʘʩʣʠ, ʪʘʢ ʢʘʢ ʚʝʩʴ ʠʥʪʝʨʬʝʡʩ 

ʠʥʪʫʠʪʠʚʥʦ ʧʦʥʷʪʝʥ. ɺʩʸ ʚ ʮʝʭʝ ʨʘʟʤʝʯʝʥʦ ʠ ʥʘʭʦʜʠʪʩʷ ʥʘ ʩʚʦʠʭ ʤʝʩʪʘʭ. 

ɼʘʥʥʳʝ ʤʝʪʦʜʠʢʠ ʩʫʱʝʩʪʚʝʥʥʦ ʧʦʤʦʛʘʶʪ ʩ ʦʨʠʝʥʪʠʨʦʚʘʥʠʝʤ ʠ 

ʵʢʦʥʦʤʠʝʡ ʚʨʝʤʝʥʠ ʚʦ ʚʨʝʤʷ ʨʘʙʦʪʳ. 

ɺ ʟʘʢʣʶʯʝʥʠʠ ʭʦʪʝʣʦʩʴ ʙʳ ʦʪʤʝʪʠʪʴ, ʯʪʦ ʠʥʩʪʨʫʤʝʥʪʳ ʙʝʨʝʞʣʠʚʦʛʦ 

ʧʨʦʠʟʚʦʜʩʪʚʘ ʚʩʸ ʯʘʱʝ ʩʪʘʣʠ ʧʨʠʤʝʥʷʪʩʷ ʚ ʨʘʟʥʳʭ ʩʪʨʘʥʘʭ ʠ ʨʘʟʥʳʭ 

ʧʨʝʜʧʨʠʷʪʠʷʭ, ʯʪʦ ʛʦʚʦʨʠʪ ʦ ʚʳʩʦʢʦʡ ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʜʘʥʥʦʡ ʬʠʣʦʩʦʬʠʠ. 

ʅʘ ʩʦʚʨʝʤʝʥʥʦʤ ʵʪʘʧʝ ʨʘʟʚʠʪʠʷ ʵʢʦʥʦʤʠʢʠ ʩʪʨʘʥ ʈʝʩʧʫʙʣʠʢʠ ʂʘʟʘʭʩʪʘʥ 

ʠ ʈʦʩʩʠʡʩʢʦʡ ʌʝʜʝʨʘʮʠʠ ʙʝʨʝʞʣʠʚʦʝ ʧʨʦʠʟʚʦʜʩʪʚʦ ʷʚʣʷʝʪʩʷ ʦʜʥʠʤ ʠʟ 

ʥʘʠʙʦʣʝʝ ʵʬʬʝʢʪʠʚʥʳʭ ʠ ʥʘʠʤʝʥʝʝ ʟʘʪʨʘʪʥʳʭ ʧʫʪʝʡ ʧʦʚʳʰʝʥʠʷ 

ʧʨʦʠʟʚʦʜʠʪʝʣʴʥʦʩʪʠ ʪʨʫʜʘ, ʫʣʫʯʰʝʥʠʷ ʢʘʯʝʩʪʚʘ ʠʟʛʦʪʘʚʣʠʚʘʝʤʦʡ 

ʧʨʦʜʫʢʮʠʠ ʠ ʧʦʚʳʰʝʥʠʷ ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʜʝʷʪʝʣʴʥʦʩʪʠ ʧʨʝʜʧʨʠʷʪʠʷ.  

ɿʘʢʣʶʯʠʪʝʣʴʥʳʤ ʧʨʠʥʮʠʧʦʤ ʙʝʨʝʞʣʠʚʦʛʦ ʧʨʦʠʟʚʦʜʩʪʚʘ ʙʫʜʝʪ ʪʦ, ʯʪʦ 

ʵʪʦ ʥʝ ʧʨʦʝʢʪ. ʋ ʜʘʥʥʦʛʦ ʧʫʪʠ ʝʩʪʴ ʥʘʯʘʣʦ, ʥʦ ʥʝʪ ʢʦʥʮʘ. ʂʦʤʧʘʥʠʷ, 

ʚʩʪʘʚʰʘʷ ʥʘ ʧʫʪʴ ʩʦʚʝʨʰʝʥʩʪʚʦʚʘʥʠʷ ʩʚʦʝʡ ʜʝʷʪʝʣʴʥʦʩʪʠ, ʩʪʘʥʦʚʠʪʩʷ 

ʧʨʠʚʝʨʞʝʥʮʝʤ ʜʘʥʥʳʭ ʧʨʠʥʮʠʧʦʚ ʠ ʧʨʦʜʦʣʞʘʝʪ ʨʘʟʚʠʚʘʪʴ ʠ 

ʩʦʚʝʨʰʝʥʩʪʚʦʚʘʪʴ ʠʭ ʚʩʝ ʚʨʝʤʷ. ɺ ʢʦʥʮʝʧʮʠʠ ʃʠʥ ʵʪʦ ʥʘʟʳʚʘʝʪʩʷ 

ʷʧʦʥʩʢʠʤ ʩʣʦʚʦʤ ʂʘʡʜʟʝʥ, ʢʦʪʦʨʦʝ ʦʙʦʟʥʘʯʘʝʪ ʥʝʧʨʝʨʳʚʥʦʝ 

ʩʦʚʝʨʰʝʥʩʪʚʦʚʘʥʠʝ.  
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ɼʘʥʥʘʷ ʩʪʘʪʴʷ ʥʘʮʝʣʝʥʘ ʥʘ ʦʧʨʝʜʝʣʝʥʠʝ ʥʘʠʙʦʣʝʝ ʧʦʜʭʦʜʷʱʠʭ ʬʠʥʘʥʩʦʚʳʭ 

ʠʥʩʪʨʫʤʝʥʪʦʚ ʜʣʷ ʥʝʧʨʦʬʝʩʩʠʦʥʘʣʴʥʳʭ ʠʥʚʝʩʪʦʨʦʚ ʩ ʫʯʝʪʦʤ ʠʭ ʧʦʪʨʝʙʥʦʩʪʝʡ 

ʚ ʩʦʭʨʘʥʝʥʠʠ ʠ ʫʚʝʣʠʯʝʥʠʠ ʩʨʝʜʩʪʚ. ɺ ʩʪʘʪʴʝ ʜʘʸʪʩʷ ʦʙʟʦʨ ʨʘʟʣʠʯʥʳʭ 

ʬʠʥʘʥʩʦʚʳʭ ʠʥʩʪʨʫʤʝʥʪʦʚ, ʧʨʝʜʣʘʛʘʝʤʳʭ ʢʨʫʧʥʝʡʰʠʤʠ ʨʦʩʩʠʡʩʢʠʤʠ ʙʘʥʢʘʤʠ: 

ʉʙʝʨʙʘʥʢʦʤ, ɺʊɹ, ʊ-ʙʘʥʢʦʤ, ɸʣʴʬʘ-ɹʘʥʢʦʤ ʠ ʈʦʩʩʝʣʴʭʦʟʙʘʥʢʦʤ. ʅʘʠʙʦʣʝʝ 

ʧʦʜʨʦʙʥʦ ʨʘʩʩʤʘʪʨʠʚʘʶʪʩʷ ʚʢʣʘʜʳ, ʧʨʝʜʣʘʛʘʝʤʳʝ ʵʪʠʤʠ ʞʝ ʙʘʥʢʘʤʠ. ʆʩʦʙʦʝ 

ʚʥʠʤʘʥʠʝ ʫʜʝʣʝʥʦ ʦʧʨʦʩʫ ʥʝʧʨʦʬʝʩʩʠʦʥʘʣʴʥʳʭ ʠʥʚʝʩʪʦʨʦʚ ʚ ʚʦʟʨʘʩʪʝ ʦʪ 18 ʜʦ 

50 ʣʝʪ ʜʣʷ ʘʥʘʣʠʟʘ ʠʭ ʧʨʝʜʧʦʯʪʝʥʠʡ. ʆʙʩʫʞʜʘʶʪʩʷ ʨʘʟʣʠʯʥʳʝ ʧʨʠʯʠʥʳ, ʧʦ 

ʢʦʪʦʨʳʤ ʤʥʦʛʠʝ ʬʠʥʘʥʩʦʚʳʝ ʠʥʩʪʨʫʤʝʥʪʳ ʥʝ ʧʦʜʭʦʜʷʪ ʜʘʥʥʦʡ ʛʨʫʧʧʝ 

ʠʥʚʝʩʪʦʨʦʚ. ɺ ʢʦʥʮʝ ʩʪʘʪʴʠ ʜʘʶʪʩʷ ʨʝʢʦʤʝʥʜʘʮʠʠ ʜʣʷ ʥʝʧʨʦʬʝʩʩʠʦʥʘʣʴʥʳʭ 

ʚʢʣʘʜʯʠʢʦʚ ʜʚʫʭ ʚʦʟʨʘʩʪʥʳʭ ʢʘʪʝʛʦʨʠʡ: ʦʪ 18 ʜʦ 30 ʣʝʪ, ʠ ʦʪ 31 ʜʦ 50 ʣʝʪ. 

This article aims to identify the most suitable financial instruments for non-

professional investors, taking into account their need to preserve and increase funds. 

The article provides an overview of various financial instruments offered by the largest 

Russian banks: Sberbank, VTB, T-Bank, Alfa-Bank and Rosselkhozbank. The deposits 

offered by these same banks are considered in most detail. Particular attention is paid 

to a survey of non-professional investors aged 18 to 50 years to analyze their 

preferences. Various reasons are discussed why many financial instruments are not 

suitable for this group of investors. At the end of the article, recommendations are given 

for non-professional depositors of two age categories: from 18 to 30 years old, and 

from 31 to 50 years old. 

 

ɺ ʙʳʩʪʨʦ ʤʝʥʷʶʱʝʤʩʷ ʤʠʨʝ, ʚ ʫʩʣʦʚʠʷʭ ʵʢʦʥʦʤʠʯʝʩʢʦʡ 

ʥʝʩʪʘʙʠʣʴʥʦʩʪʠ, ʛʨʘʤʦʪʥʦʝ ʨʘʩʧʦʨʷʞʝʥʠʝ ʣʠʯʥʳʤʠ ʩʨʝʜʩʪʚʘʤʠ 

ʩʪʘʥʦʚʠʪʩʷ ʦʩʦʙʝʥʥʦ ʘʢʪʫʘʣʴʥʳʤ. ʇʦ ʧʨʦʛʥʦʟʫ ʎʝʥʪʨʘʣʴʥʦʛʦ ɹʘʥʢʘ ʈʌ 

ʥʘ 25 ʦʢʪʷʙʨʷ 2024 ʛ., ʛʦʜʦʚʘʷ ʠʥʬʣʷʮʠʷ ʩʦʩʪʘʚʠʪ 8-8,5%, ʯʪʦ ʥʘ 2 ʧ.ʧ. 

ʚʳʰʝ, ʯʝʤ ʦʞʠʜʘʣʦʩʴ ʚ ʠʶʣʝ ʪʝʢʫʱʝʛʦ ʛʦʜʘ. ʈʦʩʪ ʮʝʥ ʚ ʩʝʥʪʷʙʨʝ 
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ʫʚʝʣʠʯʠʣʩʷ ʜʦ 9,8% ʧʦ ʩʨʘʚʥʝʥʠʶ ʩ 7,5% ʚ ʘʚʛʫʩʪʝ [2]. ʈʦʩʪ ʮʝʥ ʠ 

ʠʥʬʣʷʮʠʷ ʫʤʝʥʴʰʘʶʪ ʧʦʢʫʧʘʪʝʣʴʥʫʶ ʩʧʦʩʦʙʥʦʩʪʴ ʜʝʥʝʛ, ʧʦʵʪʦʤʫ ʚʘʞʥʦ 

ʠʤʝʪʴ ʩʨʝʜʩʪʚʘ, ʢʦʪʦʨʳʝ ʩʦʭʨʘʥʷʪ ʩʚʦʶ ʠʩʪʠʥʥʫʶ ʩʪʦʠʤʦʩʪʴ. 

ʕʢʦʥʦʤʠʯʝʩʢʠʝ ʢʨʠʟʠʩʳ ʠ ʥʝʧʨʝʜʩʢʘʟʫʝʤʳʝ ʩʦʙʳʪʠʷ ʤʦʛʫʪ ʦʢʘʟʘʪʴ 

ʥʝʛʘʪʠʚʥʦʝ ʚʣʠʷʥʠʝ ʥʘ ʜʦʭʦʜʳ ʠ ʦʙʱʝʝ ʬʠʥʘʥʩʦʚʦʝ ʙʣʘʛʦʩʦʩʪʦʷʥʠʝ, ʯʪʦ 

ʜʝʣʘʝʪ ʢʨʘʡʥʝ ʚʘʞʥʳʤ ʥʘʣʠʯʠʝ ʬʠʥʘʥʩʦʚʦʡ ʧʦʜʫʰʢʠ ʙʝʟʦʧʘʩʥʦʩʪʠ. 

ʀʥʩʪʨʫʤʝʥʪʳ ʜʣʷ ʩʙʝʨʝʞʝʥʠʷ ʩʨʝʜʩʪʚ ʤʦʛʫʪ ʩʣʫʞʠʪʴ ʥʝ ʪʦʣʴʢʦ ʜʣʷ 

ʭʨʘʥʝʥʠʷ, ʥʦ ʠ ʜʣʷ ʠʥʚʝʩʪʠʨʦʚʘʥʠʷ, ʢʦʪʦʨʦʝ ʧʦʟʚʦʣʷʝʪ ʧʦʣʫʯʘʪʴ 

ʧʘʩʩʠʚʥʳʡ ʜʦʭʦʜ ʠ ʫʚʝʣʠʯʠʚʘʪʴ ʩʚʦʠ ʩʨʝʜʩʪʚʘ [1]. 

ʎʝʣʴ: ʦʧʨʝʜʝʣʠʪʴ, ʢʘʢʠʝ ʬʠʥʘʥʩʦʚʳʝ ʠʥʩʪʨʫʤʝʥʪʳ ʥʘʠʙʦʣʝʝ 

ʧʦʜʭʦʜʷʪ ʜʣʷ ʥʝʧʨʦʬʝʩʩʠʦʥʘʣʴʥʳʭ ʠʥʚʝʩʪʦʨʦʚ. 

ɿʘʜʘʯʠ: 

1. ʇʨʦʚʝʩʪʠ ʦʙʟʦʨ ʬʠʥʘʥʩʦʚʳʭ ʠʥʩʪʨʫʤʝʥʪʦʚ ʜʣʷ ʠʥʚʝʩʪʦʨʦʚ. 

2. ʇʨʦʚʝʩʪʠ ʦʙʟʦʨ ʚʢʣʘʜʦʚ. 

3. ʇʨʦʚʝʩʪʠ ʦʧʨʦʩ ʩʨʝʜʠ ʥʝʧʨʦʬʝʩʩʠʦʥʘʣʴʥʳʭ ʠʥʚʝʩʪʦʨʦʚ, ʩʜʝʣʘʪʴ 

ʚʳʚʦʜʳ ʠ ʜʘʪʴ ʨʝʢʦʤʝʥʜʘʮʠʠ. 

ɻʠʧʦʪʝʟʘ: ʥʝʧʨʦʬʝʩʩʠʦʥʘʣʴʥʳʝ ʠʥʚʝʩʪʦʨʳ ʩʢʣʦʥʥʳ ʚʳʙʠʨʘʪʴ ʚʢʣʘʜʳ 

ʚ ʙʘʥʢʘʭ ʠ ʜʨʫʛʠʝ ʙʦʣʝʝ ʙʝʟʦʧʘʩʥʳʝ ʠʥʩʪʨʫʤʝʥʪʳ, ʯʝʤ ʨʠʩʢʦʚʘʥʥʳʝ 

ʩʧʦʩʦʙʳ ʠʥʚʝʩʪʠʨʦʚʘʥʠʷ, ʪʘʢʠʝ ʢʘʢ ʘʢʮʠʠ, ʬʦʥʜʳ ʠʣʠ ʢʨʠʧʪʦʚʘʣʶʪʳ. 

ʅʘ ʦʩʥʦʚʝ ʘʥʘʣʠʟʘ ʦʬʠʮʠʘʣʴʥʳʭ ʩʘʡʪʦʚ ʢʨʫʧʥʝʡʰʠʭ ʙʘʥʢʦʚ ʙʳʣʠ 

ʚʳʜʝʣʝʥʳ ʬʠʥʘʥʩʦʚʳʝ ʠʥʩʪʨʫʤʝʥʪʳ ʜʣʷ ʠʥʚʝʩʪʦʨʦʚ, ʧʨʝʜʩʪʘʚʣʝʥʥʳʝ ʚ 

ʉʙʝʨʙʘʥʢʝ, ʊ-ɹʘʥʢʝ, ɺʊɹ, ɸʣʴʬʘ-ɹʘʥʢʝ ʠ ʈʦʩʩʝʣʴʭʦʟʙʘʥʢʝ [3-7]: 

1. ɸʢʮʠʠ ï ʮʝʥʥʘʷ ʙʫʤʘʛʘ, ʢʦʪʦʨʘʷ ʜʘʸʪ ʠʥʚʝʩʪʦʨʫ ʧʨʘʚʦ ʥʘ ʚʣʘʜʝʥʠʝ 

ʯʘʩʪʠ ʧʨʠʙʳʣʠ ʢʦʤʧʘʥʠʠ. [3] 

2. ʆʙʣʠʛʘʮʠʠ ï ʵʪʦ ʜʦʣʛʦʚʘʷ ʮʝʥʥʘʷ ʙʫʤʘʛʘ, ʧʦʯʪʠ ʢʘʢ ʦʙʳʯʥʘʷ 

ʨʘʩʧʠʩʢʘ ʦ ʪʦʤ, ʯʪʦ ʢʪʦ-ʪʦ ʚʟʷʣ ʫ ʚʘʩ ʜʝʥʴʛʠ ʠ ʦʙʷʟʫʝʪʩʷ ʚʝʨʥʫʪʴ ʠʭ ʚ 

ʦʧʨʝʜʝʣʸʥʥʫʶ ʜʘʪʫ. [4] 

3. ɼʝʨʠʚʘʪʠʚʳ ï ʠʥʩʪʨʫʤʝʥʪʳ ʩʨʦʯʥʦʛʦ ʨʳʥʢʘ (ʩʦʛʣʘʰʝʥʠʝ). [3] 

4. ʉʙʝʨʝʛʘʪʝʣʴʥʳʡ ʩʯʝʪ ʠ ʚʢʣʘʜʳ ï ʨʘʟʤʝʱʘʝʪʝ ʜʝʥʴʛʠ ʠ ʧʦʣʫʯʘʝʪʝ ʠʭ 

ʦʙʨʘʪʥʦ ʩ ʧʨʦʮʝʥʪʘʤʠ. [5] 

5. ʌʦʥʜʳ ï ʵʪʦ ʬʦʥʜ, ʢʦʪʦʨʳʡ ʦʙʲʝʜʠʥʷʝʪ ʜʝʥʴʛʠ ʠʥʚʝʩʪʦʨʦʚ, ʯʪʦʙʳ 

ʚʣʦʞʠʪʴ ʠʭ ʚ ʨʘʟʥʳʝ ʬʠʥʘʥʩʦʚʳʝ ʠʥʩʪʨʫʤʝʥʪʳ. [5] 

6. ʀʥʜʠʚʠʜʫʘʣʴʥʳʝ ʧʝʥʩʠʦʥʥʳʝ ʩʯʝʪʘ 

7. ʉʪʨʘʭʦʚʳʝ ʧʨʦʜʫʢʪʳ 

ʇʨʠʯʠʥʳ, ʚʳʜʝʣʝʥʥʳʝ ʙʘʥʢʘʤʠ, ʧʦʯʝʤʫ ʥʝʧʨʦʬʝʩʩʠʦʥʘʣʴʥʳʤ 

ʠʥʚʝʩʪʦʨʘʤ ʥʝ ʧʦʜʭʦʜʷʪ ʤʥʦʛʠʝ ʬʠʥʘʥʩʦʚʳʝ ʠʥʩʪʨʫʤʝʥʪʳ: 

      1. ʉʣʦʞʥʦʩʪʴ 

2. ʅʝʜʦʩʪʘʪʦʢ ʠʥʬʦʨʤʘʮʠʠ  

3. ʈʝʰʝʥʠʷ, ʧʨʠʥʷʪʳʝ ʧʦʜ ʵʤʦʮʠʷʤʠ  

4.  ɺʳʩʦʢʠʡ ʫʨʦʚʝʥʴ ʨʠʩʢʦʚ  
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5. ʆʪʩʫʪʩʪʚʠʝ ʩʪʨʘʪʝʛʠʠ  

6.  ʅʝʧʦʥʠʤʘʥʠʝ ʣʠʢʚʠʜʥʦʩʪʠ 

7. ɹʦʣʴʰʠʝ ʨʠʩʢʠ  

ʀʟ-ʟʘ ʧʝʨʝʯʠʩʣʝʥʥʳʭ ʨʘʥʝʝ ʧʨʠʯʠʥ ʥʝʧʨʦʬʝʩʩʠʦʥʘʣʴʥʳʤ ʠʥʚʝʩʪʦʨʘʤ 

ʧʨʦʬʝʩʩʠʦʥʘʣʳ ʨʝʢʦʤʝʥʜʫʶʪ ʥʘʯʠʥʘʪʴ ʩ ʙʦʣʝʝ ʧʨʦʩʪʳʭ ʠ ʧʦʥʷʪʥʳʭ 

ʬʠʥʘʥʩʦʚʳʭ ʠʥʩʪʨʫʤʝʥʪʦʚ ʪʘʢʠʭ ʢʘʢ: ʩʙʝʨʝʛʘʪʝʣʴʥʳʝ ʩʯʝʪʘ ʠ ʚʢʣʘʜʳ. 

ʇʨʝʜʣʦʞʝʥʠʝ ʙʘʥʢʦʚʩʢʠʭ ʚʢʣʘʜʦʚ ʨʘʟʥʦʦʙʨʘʟʥʦ, ʚʘʨʴʠʨʫʶʪʩʷ 

ʫʩʣʦʚʠʷ ʧʦ ʚʝʣʠʯʠʥʝ ʧʨʦʮʝʥʪʥʦʡ ʩʪʘʚʢʠ, ʩʨʦʢʘʤ, ʚʦʟʤʦʞʥʦʩʪʠ ʩʥʠʤʘʪʴ 

ʩʨʝʜʩʪʚʘ ʠ ʧʦʧʦʣʥʷʪʴ ʩʯʝʪ ʠ ʪ.ʜ.  

ʈʘʩʩʤʦʪʨʠʤ ʠʭ ʥʘ ʧʨʠʤʝʨʝ ʚʢʣʘʜʦʚ ʚ ʉʙʝʨʙʘʥʢʝ, ʊ-ʙʘʥʢʝ, ɺʊɹ, 

ɸʣʴʬʘ-ɹʘʥʢʝ ʠ ʈʦʩʩʝʣʴʭʦʟʙʘʥʢʝ, ʦʧʫʙʣʠʢʦʚʘʥʥʳʭ ʥʘ 1 ʥʦʷʙʨʷ 2024 ʛʦʜʘ. 

ɺ ʵʪʠʭ ʙʘʥʢʘʭ ʝʩʪʴ ʩʭʦʞʠʝ ʫʩʣʦʚʠʷ: ʜʦ 20% - 21% ʛʦʜʦʚʳʭ ʩ ʩʫʤʤʦʡ: ʚ 

ʉʙʝʨʙʘʥʢʝ ʦʪ 100 000 ʨʫʙʣʝʡ ʦʪ 1 ʤʝʩʷʮʘ, ʚ ʊ-ʙʘʥʢʝ (ʝʩʪʴ ʨʦʟʳʛʨʳʰʠ) ʦʪ 

50 000 ʨʫʙʣʝʡ 2 ʤʝʩʷʮʝʚ, ɸʣʴʬʘ-ɹʘʥʢʝ (ʝʩʪʴ ʙʦʥʫʩʳ) ʦʪ 10 000 ʨʫʙʣʝʡ ʦʪ 

3 ʤʝʩʷʮʝʚ [3,4,5]. ɺʳʜʝʣʷʝʪʩʷ ɺʊɹ ʩ ʫʩʣʦʚʠʷʤʠ ʜʦ 22% ʛʦʜʦʚʳʭ (ʦʪ 3 

ʤʝʩʷʮʝʚ) ʠ ʦʪ 10 000 ʨʫʙʣʝʡ ʠ ʤʦʞʥʦ ʚʳʙʨʘʪʴ ʦʜʥʫ ʠʟ ʦʧʮʠʡ (ʙʝʟ 

ʧʦʧʦʣʥʝʥʠʷ ʠ ʩʥʷʪʠʷ, ʩ ʧʦʧʦʣʥʝʥʠʝʤ, ʩ ʧʦʧʦʣʥʝʥʠʝʤ ʠ ʯʘʩʪʠʯʥʳʤ 

ʩʥʷʪʠʝʤ), ʪʘʢʞʝ ʝʩʪʴ ʢʨʘʪʢʦʩʨʦʯʥʳʝ ʚʢʣʘʜʳ ʜʦ 15,76% ʦʪ 1000 ʨʫʙʣʝʡ 

ʩʨʦʢʦʤ ʜʦ 181 ʜʥʷ [6]. ʈʦʩʩʝʣʴʭʦʟʙʘʥʢ ʧʨʝʜʣʘʛʘʝʪ ʫʩʣʦʚʠʷ ʪʘʢʠʝ ʢʘʢ: ʜʦ 

22 % ʛʦʜʦʚʳʭ ʦʪ 3 ʤʝʩʷʮʝʚ ʠ ʦʪ 5 000 ʨʫʙʣʝʡ, ʩʘʤʘʷ ʤʠʥʠʤʘʣʴʥʘʷ ʩʫʤʤʘ 

ʚʢʣʘʜʘ ʠʟ ʨʘʩʩʤʘʪʨʠʚʘʝʤʳʭ ʙʘʥʢʦʚ [7]. ʊʘʢ ʞʝ ʚ ʧʨʝʜʩʪʘʚʣʝʥʥʳʭ ʙʘʥʢʘʭ 

ʝʩʪʴ ʛʦʩʫʜʘʨʩʪʚʝʥʥʦʝ ʩʪʨʘʭʦʚʘʥʠʝ ʚʢʣʘʜʦʚ ʜʦ 1 400 000 ʨʫʙʣʝʡ. 

ɺʩʝ ʨʘʩʩʤʦʪʨʝʥʥʳʝ ʙʘʥʢʠ ʤʦʛʫʪ ʧʨʝʜʣʦʞʠʪʴ ʢʦʥʢʫʨʝʥʪʦʩʧʦʩʦʙʥʳʝ 

ʚʢʣʘʜʳ ʦʪ 20% ʜʦ 22%, ʯʪʦ ʜʝʣʘʝʪ ʠʭ ʧʨʠʚʣʝʢʘʪʝʣʴʥʳʤʠ ʜʣʷ ʢʣʠʝʥʪʦʚ. 

ʄʠʥʠʤʘʣʴʥʳʝ ʩʫʤʤʳ ʢʨʘʪʢʦʩʨʦʯʥʳʭ ʚʢʣʘʜʦʚ ʦʪ 1000 ʨʫʙʣʝʡ ʚ ɺʊɹ ʠ ʦʪ 

10 000 ʨʫʙʣʝʡ ʚ ɸʣʴʬʘ-ɹʘʥʢʝ.  ɺʊɹ ʚʳʜʝʣʷʝʪʩʷ ʛʠʙʢʠʤʠ ʫʩʣʦʚʠʷʤʠ ʠ 

ʚʳʙʦʨʦʤ ʦʧʮʠʡ, ʯʪʦ ʥʝ ʤʦʛʫʪ ʧʨʝʜʣʦʞʠʪʴ ʜʨʫʛʠʝ ʨʘʩʩʤʘʪʨʠʚʘʝʤʳʝ 

ʙʘʥʢʠ. ʈʦʩʩʝʣʴʭʦʟʙʘʥʢ ʚʳʜʝʣʷʝʪʩʷ ʩʘʤʦʡ ʤʠʥʠʤʘʣʴʥʦʡ ʩʫʤʤʦʡ 

ʜʦʣʛʦʩʨʦʯʥʦʛʦ ʚʢʣʘʜʘ ʦʪ 5 000 ʨʫʙʣʝʡ. ʊʘʢʠʤ ʦʙʨʘʟʦʚ ʧʦʪʝʥʮʠʘʣʴʥʳʡ 

ʚʢʣʘʜʯʠʢ ʤʦʞʝʪ ʧʦʜʦʙʨʘʪʴ ʩʝʙʝ ʥʫʞʥʳʝ ʫʩʣʦʚʠʷ ʠ ʙʘʥʢ, ʧʦʜʭʦʜʷʱʠʡ ʧʦʜ 

ʝʛʦ ʟʘʧʨʦʩʳ.  

ɼʣʷ ʪʦʛʦ, ʯʪʦʙʳ ʦʧʨʝʜʝʣʠʪʴ, ʢʘʢʠʝ ʦʩʦʙʝʥʥʦʩʪʠ ʚʢʣʘʜʦʚ ʥʘʠʙʦʣʝʝ 

ʚʘʞʥʳ ʜʣʷ ʥʝʧʨʦʬʝʩʩʠʦʥʘʣʴʥʳʭ ʠʥʚʝʩʪʦʨʦʚ, ʙʳʣ ʧʨʦʚʝʜʝʥ ʦʧʨʦʩ. 

ɹʳʣʠ ʦʧʨʦʰʝʥʳ ʜʚʝ ʢʘʪʝʛʦʨʠʠ ʚʢʣʘʜʯʠʢʦʚ: ʦʪ 18 ʜʦ 30, ʠ ʦʪ 31 ʜʦ 50 

ʣʝʪ. 

ʇʦ ʨʝʟʫʣʴʪʘʪʘʤ ʦʧʨʦʩʘ ʜʣʷ ʥʝʧʨʦʬʝʩʩʠʦʥʘʣʴʥʳʭ ʠʥʚʝʩʪʦʨʦʚ 

ʙʘʥʢʦʚʩʢʠʝ ʚʢʣʘʜʳ ʦʢʘʟʘʣʠʩʴ ʠʥʪʝʨʝʩʥʝʝ ʘʢʮʠʡ. 

ʇʦʯʪʠ ʦʜʠʥʘʢʦʚʦʝ ʢʦʣʠʯʝʩʪʚʦ ʦʧʨʦʰʝʥʥʳʭ ʦʪ 18 ʜʦ 30 ʣʝʪ 

ʧʨʝʜʧʦʯʠʪʘʶʪ ʢʨʘʪʢʦʩʨʦʯʥʳʝ ʠ ʜʦʣʛʦʩʨʦʯʥʳʝ ʚʢʣʘʜʳ ʥʘ ʩʨʦʢ ʦʪ 6 

ʤʝʩʷʮʝʚ ʜʦ 1 ʛʦʜʘ. ɹʦʣʴʰʝ ʚʩʝʛʦ ʜʣʷ ʥʠʭ ʚʘʞʥʘ ʧʨʦʮʝʥʪʥʘʷ ʩʪʘʚʢʘ. 
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ʇʨʝʜʧʦʯʪʠʪʝʣʴʥʘʷ ʩʫʤʤʘ ʚʢʣʘʜʘ ʦʪ 50 000 ʜʦ 200 000 ʨʫʙʣʝʡ ʩ 6 ʤʝʩʷʮʝʚ 

ʜʦ 1 ʛʦʜʘ. ʊʘʢʞʝ ʚʘʞʥʘ ʚʦʟʤʦʞʥʦʩʪʴ ʜʦʩʨʦʯʥʦʛʦ ʩʥʷʪʠʷ ʩʨʝʜʩʪʚ.  

ɺʢʣʘʜʯʠʢʠ ʦʪ 31 ʜʦ 50 ʣʝʪ ʧʨʝʜʧʦʯʣʠ ʜʦʣʛʦʩʨʦʯʥʳʝ ʚʢʣʘʜʳ, ʙʦʣʴʰʝ 

ʚʩʝʛʦ ʠʤ ʚʘʞʝʥ ʧʨʦʮʝʥʪ ʠ ʥʘʜʝʞʥʦʩʪʴ ʙʘʥʢʘ. ʊʘʢʞʝ ʤʥʦʛʠʝ ʛʦʪʦʚʳ 

ʚʣʦʞʠʪʴ ʦʪ 500 000 ï 1 400 000 ʨʫʙʣʝʡ ʠ ʙʦʣʝʝ. ɺʢʣʘʜ ʧʣʘʥʠʨʫʶʪ ʥʘ 6 

ʤʝʩʷʮʝʚ ï 1 ʛʦʜ. ɺʘʞʥʘ ʚʦʟʤʦʞʥʦʩʪʴ ʜʦʩʨʦʯʥʦʛʦ ʩʥʷʪʠʷ ʩʨʝʜʩʪʚ.  

ʄʳ ʨʝʢʦʤʝʥʜʫʝʤ ʚʢʣʘʜʯʠʢʘʤ ʦʪ 18 ʜʦ 30 ʣʝʪ ʜʦʣʛʦʩʨʦʯʥʳʡ ʚʢʣʘʜ ʚ 

ʙʘʥʢʝ ɺʊɹ, ʪʘʢ ʢʘʢ ʪʘʤ ʚʳʛʦʜʥʳʡ ʧʨʦʮʝʥʪ (ʜʦ 21%) ʠ ʚʦʟʤʦʞʥʦʩʪʴ 

ʚʳʙʦʨʘ ʜʦʧʦʣʥʠʪʝʣʴʥʳʭ ʦʧʮʠʡ. ɼʣʷ ʢʨʘʪʢʦʩʨʦʯʥʦʛʦ ʚʢʣʘʜʘ ʥʘ 

ʥʝʙʦʣʴʰʫʶ ʩʫʤʤʫ ʤʳ ʨʝʢʦʤʝʥʜʫʝʤ ʈʦʩʩʝʣʴʭʦʟʙʘʥʢ ʩ ʭʦʨʦʰʝʡ ʩʪʘʚʢʦʡ 

ʜʦ 22% ʜʦ 6 ʤʝʩʷʮʝʚ. 

ɺʢʣʘʜʯʠʢʘʤ ʦʪ 31 ʜʦ 50 ʣʝʪ ʪʘʢʞʝ ʨʝʢʦʤʝʥʜʫʝʤ ɺʊɹ ʜʣʷ 

ʜʦʣʛʦʩʨʦʯʥʳʭ ʚʢʣʘʜʦʚ, ʪʘʢ ʢʘʢ ʚʳʛʦʜʥʳʡ ʧʨʦʮʝʥʪ ʠ ʥʘʜʸʞʥʳʡ ʙʘʥʢ. 

ʇʨʝʜʩʪʘʚʣʝʥʥʳʝ ʙʘʥʢʦʚʩʢʠʝ ʧʨʝʜʣʦʞʝʥʠʷ ʥʘ ʨʳʥʢʝ ʤʦʛʫʪ 

ʫʜʦʚʣʝʪʚʦʨʠʪʴ ʙʦʣʴʰʠʥʩʪʚʦ ʧʦʪʨʝʙʠʪʝʣʝʡ, ʪʘʢ ʢʘʢ ʤʦʛʫʪ ʧʨʝʜʣʦʞʠʪʴ 

ʨʘʟʥʦʦʙʨʘʟʥʳʝ ʫʩʣʦʚʠʷ ʠ ʚʘʨʠʘʥʪʳ. ʇʦʩʣʝ ʨʘʩʩʤʦʪʨʝʥʠʷ ʬʠʥʘʥʩʦʚʳʭ 

ʠʥʩʪʨʫʤʝʥʪʦʚ ʜʣʷ ʠʥʚʝʩʪʦʨʦʚ ʤʳ ʚʳʷʚʠʣʠ, ʯʪʦ ʠʭ ʦʯʝʥʴ ʤʥʦʛʦ ʠ ʢʘʞʜʳʡ 

ʤʦʞʝʪ ʥʘʡʪʠ ʪʦ, ʯʪʦ ʝʤʫ ʧʦʜʭʦʜʠʪ, ʥʦ ʜʣʷ ʥʝʧʨʦʬʝʩʩʠʦʥʘʣʴʥʳʭ 

ʠʥʚʝʩʪʦʨʦʚ ʠʜʝʘʣʴʥʦ ʧʦʜʭʦʜʷʪ ʩʙʝʨʝʛʘʪʝʣʴʥʳʝ ʩʯʝʪʘ ʠ ʚʢʣʘʜʳ. 

ʈʘʩʩʤʦʪʨʝʥʥʳʝ ʥʘʤʠ ʙʘʥʢʠ ʤʦʛʫʪ ʧʨʝʜʣʦʞʠʪʴ ʢʦʥʢʫʨʝʥʪʦʩʧʦʩʦʙʥʳʝ 

ʫʩʣʦʚʠʷ, ʥʦ ʩ ʨʘʟʥʳʤʠ ʦʧʮʠʷʤʠ ʠ ʚʘʨʠʘʥʪʘʤʠ. ʀʟ ʦʧʨʦʩʘ ʤʳ ʚʳʷʩʥʠʣʠ, 

ʯʪʦ ʥʝʧʨʦʬʝʩʩʠʦʥʘʣʴʥʳʝ ʠʥʚʝʩʪʦʨʳ ʚ ʙʦʣʴʰʠʥʩʪʚʝ ʚʳʙʠʨʘʶʪ ʚʢʣʘʜʳ, ʠ 

ʤʳ ʚʳʷʚʠʣʠ ʩʘʤʳʝ ʚʘʞʥʳʝ ʢʨʠʪʝʨʠʠ ʜʣʷ ʥʠʭ (ʧʨʦʮʝʥʪʥʘʷ ʩʪʘʚʢʘ, 

ʥʘʣʠʯʠʝ ʜʦʧʦʣʥʠʪʝʣʴʥʳʭ ʦʧʮʠʡ, ʥʘʜʸʞʥʦʩʪʴ ʙʘʥʢʘ). 
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ʅʘ ʬʦʥʝ ʩʪʨʝʤʠʪʝʣʴʥʦʛʦ ʫʚʝʣʠʯʝʥʠʷ ʦʙʲʝʤʘ ʜʘʥʥʳʭ ʠ ʚʦʟʨʘʩʪʘʶʱʠʭ ʨʠʩʢʦʚ 

ʥʝʩʘʥʢʮʠʦʥʠʨʦʚʘʥʥʦʛʦ ʜʦʩʪʫʧʘ ʠʥʬʦʨʤʘʮʠʦʥʥʘʷ ʙʝʟʦʧʘʩʥʦʩʪʴ ʧʨʠʦʙʨʝʪʘʝʪ 

ʢʣʶʯʝʚʦʝ ʟʥʘʯʝʥʠʝ ʜʣʷ ʜʝʷʪʝʣʴʥʦʩʪʠ ʣʶʙʦʡ ʦʨʛʘʥʠʟʘʮʠʠ, ʩʪʘʥʦʚʷʩʴ 

ʥʝʦʪʲʝʤʣʝʤʦʡ ʯʘʩʪʴʶ ʫʧʨʘʚʣʝʥʠʷ ʢʘʯʝʩʪʚʦʤ. ɺ ʜʘʥʥʦʡ ʨʘʙʦʪʝ ʨʘʩʩʤʦʪʨʝʥʘ 

ʚʦʟʤʦʞʥʦʩʪʴ ʨʘʟʨʘʙʦʪʢʠ ʠʥʪʝʛʨʠʨʦʚʘʥʥʦʡ ʩʠʩʪʝʤʳ ʤʝʥʝʜʞʤʝʥʪʘ ʌɻɹʆʋ ɺʆ 

çʉʘʤɻʊʋè ʧʫʪʝʤ ʚʥʝʜʨʝʥʠʷ ʩʠʩʪʝʤʳ ʤʝʥʝʜʞʤʝʥʪʘ ʠʥʬʦʨʤʘʮʠʦʥʥʦʡ 

ʙʝʟʦʧʘʩʥʦʩʪʠ. 

Against the backdrop of rapidly increasing data volumes and increasing risks of 

unauthorized access, information security is becoming key to the activities of any 

organization, becoming an integral part of quality management. This paper examines 

the possibility of developing an integrated management system for the Federal State 

Budgetary Educational Institution of Higher Education "SSTU" by implementing an 

information security management system. 

ɿʥʘʯʠʤʦʩʪʴ ʢʦʨʧʦʨʘʪʠʚʥʦʡ ʩʠʩʪʝʤʳ ʟʘʱʠʪʳ ʠʥʬʦʨʤʘʮʠʠ ʜʣʷ 

ʫʩʧʝʰʥʦʛʦ ʬʫʥʢʮʠʦʥʠʨʦʚʘʥʠʷ ʦʨʛʘʥʠʟʘʮʠʠ ʧʦʚʳʰʘʝʪʩʷ ʧʦ ʤʝʨʝ ʨʦʩʪʘ 

ʦʙʲʸʤʘ ʦʙʨʘʙʘʪʳʚʘʝʤʳʭ ʚ ʥʝʡ ʜʘʥʥʳʭ. ʉ ʫʚʝʣʠʯʝʥʠʝʤ ʩʣʦʞʥʦʩʪʠ 

ʠʥʬʦʨʤʘʮʠʦʥʥʳʭ ʩʠʩʪʝʤ ʚʦʟʨʘʩʪʘʝʪ ʯʠʩʣʦ ʚʳʷʚʣʷʝʤʳʭ ʫʷʟʚʠʤʦʩʪʝʡ. ɺ 

ʩʚʷʟʠ ʩ ʵʪʠʤ ʘʢʪʫʘʣʴʥʳʤ ʠ ʮʝʣʝʩʦʦʙʨʘʟʥʳʤ ʩʪʘʥʦʚʠʪʩʷ ʚʥʝʜʨʝʥʠʝ 

ʩʠʩʪʝʤʳ ʤʝʥʝʜʞʤʝʥʪʘ ʠʥʬʦʨʤʘʮʠʦʥʥʦʡ ʙʝʟʦʧʘʩʥʦʩʪʠ, ʩʦʦʪʚʝʪʩʪʚʫʶʱʝʡ 

ʪʨʝʙʦʚʘʥʠʷʤ ʩʪʘʥʜʘʨʪʘ ɻʆʉʊ ʈ ʀʉʆ/ʄʕʂ 27001-2021 [1].  

ʆʙʝʩʧʝʯʝʥʠʝ ʫʜʦʚʣʝʪʚʦʨʝʥʠʷ ʧʦʪʨʝʙʥʦʩʪʝʡ ʢʣʠʝʥʪʦʚ, ʢʘʢ ʢʣʶʯʝʚʘʷ 

ʮʝʣʴ ʢʘʯʝʩʪʚʘ, ʚʩʝ ʙʦʣʴʰʝ ʟʘʚʠʩʠʪ ʦʪ ʠʥʬʦʨʤʘʮʠʦʥʥʳʭ ʪʝʭʥʦʣʦʛʠʡ ʠ 

ʙʝʟʦʧʘʩʥʦʩʪʠ ʜʘʥʥʳʭ. ʀʥʪʝʛʨʠʨʦʚʘʥʠʝ ʩʠʩʪʝʤ ʩʧʦʩʦʙʩʪʚʫʝʪ 

ʦʩʫʱʝʩʪʚʣʝʥʠʶ ʜʝʷʪʝʣʴʥʦʩʪʠ ʦʨʛʘʥʠʟʘʮʠʠ ʚ ʩʦʦʪʚʝʪʩʪʚʠʠ ʩ 

ʪʨʝʙʦʚʘʥʠʷʤʠ ɻʆʉʊ ʈ ʀʉʆ 9001 [2] ʠ ɻʆʉʊ ʈ ʀʉʆ/ʄʕʂ 27001. 

ʌʦʨʤʠʨʦʚʘʥʠʝ ʵʣʝʤʝʥʪʦʚ ʠʥʪʝʛʨʠʨʦʚʘʥʥʦʡ ʩʠʩʪʝʤʳ ʤʝʥʝʜʞʤʝʥʪʘ 

ʪʨʝʙʫʝʪ ʫʩʪʘʥʦʚʣʝʥʠʷ ʦʙʣʘʩʪʠ ʠʥʪʝʛʨʘʮʠʠ ʚʳʙʨʘʥʥʳʭ ʩʪʘʥʜʘʨʪʦʚ [3]. 

ɹʘʟʦʚʦʡ ʩʠʩʪʝʤʦʡ ʜʣʷ ʠʥʪʝʛʨʘʮʠʠ ʚʳʩʪʫʧʘʝʪ ʩʠʩʪʝʤʘ ʤʝʥʝʜʞʤʝʥʪʘ 

ʢʘʯʝʩʪʚʘ (ɻʆʉʊ ʈ ʀʉʆ 9001), ʢʦʪʦʨʫʶ ʥʝʦʙʭʦʜʠʤʦ ʜʦʧʦʣʥʠʪʴ 
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ʪʨʝʙʦʚʘʥʠʷʤʠ ʩʠʩʪʝʤʳ ʤʝʥʝʜʞʤʝʥʪʘ ʠʥʬʦʨʤʘʮʠʦʥʥʦʡ ʙʝʟʦʧʘʩʥʦʩʪʠ 

(ɻʆʉʊ ʈ ʀʉʆ/ʄʕʂ 27001). ʆʙʣʘʩʪʴ ʠʥʪʝʛʨʘʮʠʠ ʧʨʝʜʩʪʘʚʣʝʥʘ ʥʘ 

ʨʠʩʫʥʢʝ 1. 

  
ʈʠʩ. 1 ï ʆʙʣʘʩʪʴ ʠʥʪʝʛʨʘʮʠʠ 
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ʉʬʦʨʤʠʨʦʚʘʥʥʳʝ ʵʣʝʤʝʥʪʳ ʠʥʪʝʛʨʠʨʦʚʘʥʥʦʡ ʩʠʩʪʝʤʳ ʥʘ ʙʘʟʝ ɻʆʉʊ 

ʈ ʀʉʆ 9001 ʠ ɻʆʉʊ ʈ ʀʉʆ/ʄʕʂ 27001 ʦʪʨʘʞʘʶʪ ʪʨʝʙʦʚʘʥʠʷ [4], 

ʧʨʝʜʲʷʚʣʷʝʤʳʝ ʢ ʢʘʯʝʩʪʚʫ ʠ ʠʥʬʦʨʤʘʮʠʦʥʥʦʡ ʙʝʟʦʧʘʩʥʦʩʪʠ. 

ʆʨʛʘʥʠʟʘʮʠʦʥʥʘʷ ʩʪʨʫʢʪʫʨʘ ʨʘʟʨʘʙʦʪʘʥʥʦʡ ʠʥʪʝʛʨʠʨʦʚʘʥʥʦʡ 

ʩʠʩʪʝʤʳ ʤʝʥʝʜʞʤʝʥʪʘ ʌɻɹʆʋ ɺʆ çʉʘʤɻʊʋè ʧʨʝʜʩʪʘʚʣʝʥʘ ʥʘ ʨʠʩʫʥʢʝ 

2. 

 
ʈʠʩ. 2 ï ʆʨʛʘʥʠʟʘʮʠʦʥʥʘʷ ʩʪʨʫʢʪʫʨʘ ʀʉʄ 

 

ʅʘ ʦʩʥʦʚʝ ʘʥʘʣʠʟʘ ʪʨʝʙʦʚʘʥʠʡ ʩʪʘʥʜʘʨʪʦʚ, ʦʙʣʘʩʪʝʡ ʠʥʪʝʛʨʠʨʦʚʘʥʠʷ 

ʧʦʩʪʨʦʝʥʘ ʤʦʜʝʣʴ [5] ʠʥʪʝʛʨʠʨʦʚʘʥʥʦʡ ʩʠʩʪʝʤʳ ʤʝʥʝʜʞʤʝʥʪʘ ʌɻɹʆʋ 

ɺʆ çʉʘʤɻʊʋè ʠ ʧʨʝʜʩʪʘʚʣʝʥʘ ʥʘ ʨʠʩʫʥʢʝ 3. 

 
ʈʠʩ. 3 ï ʄʦʜʝʣʴ ʀʉʄ 

 

ʉʚʦʝʚʨʝʤʝʥʥʦʝ ʚʥʝʜʨʝʥʠʝ ʠ ʧʨʠʤʝʥʝʥʠʝ ʠʥʪʝʛʨʠʨʦʚʘʥʥʦʡ ʩʠʩʪʝʤʳ 

ʤʝʥʝʜʞʤʝʥʪʘ, ʩʦʦʪʚʝʪʩʪʚʫʶʱʝʡ ʩʪʘʥʜʘʨʪʘʤ ɻʆʉʊ ʈ ʀʉʆ 9001-2015 ʠ 
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ɻʆʉʊ ʈ ʀʉʆ/ʄʕʂ 27001-2021, ʚ ʦʨʛʘʥʠʟʘʮʠʶ ʩʧʦʩʦʙʩʪʚʫʝʪ ʨʝʰʝʥʠʶ 

ʰʠʨʦʢʦʛʦ ʩʧʝʢʪʨʘ ʟʘʜʘʯ, ʯʪʦ ʚ ʩʚʦʶ ʦʯʝʨʝʜʴ ʧʨʠʚʝʜʝʪ ʢ ʧʦʚʳʰʝʥʠʶ 

ʫʨʦʚʥʷ ʠʥʬʦʨʤʘʮʠʦʥʥʦʡ ʙʝʟʦʧʘʩʥʦʩʪʠ ʠ ʢʘʯʝʩʪʚʘ ʦʢʘʟʳʚʘʝʤʳʭ ʫʩʣʫʛ. 
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ʉʦʟʜʘʥʠʝ ʙʠʟʥʝʩ-ʤʦʜʝʣʠ ʜʣʷ ʢʦʬʝʡʥʠ ʷʚʣʷʝʪʩʷ ʦʜʥʠʤ ʠʟ ʢʣʶʯʝʚʳʭ ʵʪʘʧʦʚ ʥʘ 

ʧʫʪʠ ʢ ʫʩʧʝʰʥʦʤʫ ʧʨʝʜʧʨʠʷʪʠʶ. ɺ ʜʘʥʥʦʡ ʩʪʘʪʴʝ ʦʪʨʘʞʝʥʳ ʦʩʥʦʚʥʳʝ 

ʪʝʦʨʝʪʠʯʝʩʢʠʝ ʘʩʧʝʢʪʳ ʙʠʟʥʝʩ- ʤʦʜʝʣʠ ʜʣʷ ʦʪʢʨʳʪʠʷ ʢʦʬʝʡʥʠ, ʚʢʣʶʯʘʷ 

ʫʥʠʢʘʣʴʥʦʝ ʪʦʨʛʦʚʦʝ ʧʨʝʜʣʦʞʝʥʠʝ (ʋʊʇ), ʘʥʘʣʠʟ ʢʦʥʢʫʨʝʥʪʦʚ, ʬʠʥʘʥʩʦʚʫʶ 

ʤʦʜʝʣʴ, ʩʪʨʘʪʝʛʠʶ ʧʨʠʚʣʝʯʝʥʠʷ ʢʣʠʝʥʪʦʚ ʠ ʤʝʩʪʦʨʘʩʧʦʣʦʞʝʥʠʝ. ʇʨʦʚʝʜʝʥ 

ʩʨʘʚʥʠʪʝʣʴʥʳʡ ʘʥʘʣʠʟ ʜʚʫʭ ʢʦʤʧʘʥʠʡ, ʠ ʥʘ ʠʭ ʧʨʠʤʝʨʝ ʨʘʟʨʘʙʦʪʘʥʘ ʙʠʟʥʝʩ- 

ʤʦʜʝʣʴ ʜʣʷ ʦʪʢʨʳʪʠʷ ʥʦʚʦʡ ʢʦʬʝʡʥʠ. 
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Creating a business model for a coffee shop is one of the key steps towards a 

successful enterprise. This article covers the main theoretical aspects of a business 

model for opening a coffee shop, including USP, competitor analysis, financial model, 

customer acquisition strategy, and location. A comparative analysis of two companies 

was conducted, and a business model for opening a new coffee shop was developed 

using their example. 

 

ʐʘʛ ʟʘ ʰʘʛʦʤ ʢʦʬʝʡʥʠ ʩʪʘʥʦʚʷʪʩʷ ʥʝʦʪʲʝʤʣʝʤʳʤ ʘʩʧʝʢʪʦʤ ʞʠʟʥʠ 

ʣʶʜʝʡ. ʕʪʦ ʤʝʩʪʦ ʚʩʪʨʝʯ, ʧʨʠʷʪʥʦʛʦ ʚʨʝʤʷʧʨʝʧʨʦʚʦʞʜʝʥʠʷ ʠ 

ʛʘʩʪʨʦʥʦʤʠʯʝʩʢʦʛʦ ʫʜʦʚʦʣʴʩʪʚʠʷ. ʉʝʡʯʘʩ ʢʦʬʝʡʥʳʝ ʪʝʥʜʝʥʮʠʠ 

ʥʘʧʨʘʚʣʝʥʳ ʥʘ ʩʦʯʝʪʘʥʠʝ ʵʢʦʣʦʛʠʯʥʦʩʪʠ, ʪʝʭʥʦʣʦʛʠʡ ʠ ʢʘʯʝʩʪʚʘ ʢʦʬʝ. 

ʕʪʠ ʪʝʥʜʝʥʮʠʠ ʥʝ ʪʦʣʴʢʦ ʦʪʨʘʞʘʶʪ ʤʝʥʷʶʱʠʝʩʷ ʚʢʫʩʳ ʠ ʧʨʝʜʧʦʯʪʝʥʠʷ 

çʢʦʬʝʤʘʥʦʚè, ʥʦ ʠ ʫʢʘʟʳʚʘʶʪ ʥʘ ʙʫʜʫʱʝʝ, ʚ ʢʦʪʦʨʦʤ ʢʦʬʝ ʩʪʘʥʝʪ ʥʝ 

ʧʨʦʩʪʦ ʥʘʧʠʪʢʦʤ, ʘ ʩʪʠʣʝʤ ʞʠʟʥʠ [1]. ʅʘ ʜʘʥʥʳʡ ʤʦʤʝʥʪ ʚ ʈʦʩʩʠʠ 

ʥʘʩʯʠʪʳʚʘʝʪʩʷ ʦʢʦʣʦ 3 ʪʳʩʷʯ ʢʦʬʝʝʥ. ʅʘʩʳʱʝʥʥʦʩʪʴ ʠʩʩʣʝʜʫʝʤʦʛʦ 

ʨʳʥʢʘ ʥʝʚʳʩʦʢʘ, ʠ ʧʦʪʝʥʮʠʘʣ ʨʘʟʚʠʪʠʷ ʦʛʨʦʤʝʥ: ʥʘ 100 ʪʳʩʷʯ ʞʠʪʝʣʝʡ 

ʩʪʨʘʥʳ ʧʨʠʭʦʜʠʪʩʷ 2 ʢʦʬʝʡʥʠ. ʆʩʥʦʚʥʘʷ ʯʘʩʪʴ ʟʘʚʝʜʝʥʠʡ ʨʘʩʧʦʣʦʞʝʥʳ ʚ 

ʄʦʩʢʚʝ ʠ ʉʘʥʢʪ-ʇʝʪʝʨʙʫʨʛʝ ï ʨʳʥʢʠ ʵʪʠʭ ʛʦʨʦʜʦʚ ʥʘʩʳʱʝʥʳ ʥʘ 70% [2]. 

ʎʝʣʴ: ʨʘʟʨʘʙʦʪʘʪʴ ʙʠʟʥʝʩ-ʤʦʜʝʣʴ ʜʣʷ ʦʪʢʨʳʪʠʷ ʥʦʚʦʡ ʢʦʬʝʡʥʠ, ʥʘ 

ʦʩʥʦʚʝ ʘʥʘʣʠʟʘ ʫʩʧʝʰʥʳʭ ʧʨʦʝʢʪʦʚ. 

ɿʘʜʘʯʠ:  

1.ɺʳʷʚʠʪʴ/ʠʟʫʯʠʪʴ ʦʩʥʦʚʥʳʝ ʵʣʝʤʝʥʪʳ ʙʠʟʥʝʩ-ʤʦʜʝʣʠ 

2.ʇʨʦʘʥʘʣʠʟʠʨʦʚʘʪʴ ʙʠʟʥʝʩ-ʤʦʜʝʣʠ ʫʩʧʝʰʥʳʭ ʧʨʦʝʢʪʦʚ/ʙʨʝʥʜʦʚ ʚ 

ʨʘʩʩʤʘʪʨʠʚʘʝʤʦʡ ʩʬʝʨʝ 

3.ʉʬʦʨʤʠʨʦʚʘʪʴ ʦʩʥʦʚʫ ʙʠʟʥʝʩ-ʤʦʜʝʣʠ ʜʣʷ ʦʪʢʨʳʪʠʷ ʥʦʚʦʡ ʢʦʬʝʡʥʠ 

ʆʩʥʦʚʥʳʝ ʵʣʝʤʝʥʪʳ ʙʠʟʥʝʩ-ʤʦʜʝʣʠ.  

ʉʦʟʜʘʥʠʝ ʙʠʟʥʝʩ-ʤʦʜʝʣʠ ʢʦʬʝʡʥʠ ʪʨʝʙʫʝʪ ʦʧʨʝʜʝʣʝʥʥʳʭ ʫʩʠʣʠʡ ʠ 

ʚʢʣʶʯʘʝʪ ʚ ʩʝʙʷ ʨʘʟʣʠʯʥʳʝ ʘʩʧʝʢʪʳ: ʮʝʣʝʚʫʶ ʘʫʜʠʪʦʨʠʶ, ʢʘʥʘʣʳ ʩʙʳʪʘ, 

ʢʦʥʢʫʨʝʥʪʦʚ, ʧʨʦʜʫʢʪʦʚʳʡ ʘʩʩʦʨʪʠʤʝʥʪ ʠ ʪ. ʜ. ʇʝʨʚʳʡ ʰʘʛ ʚ ʩʦʟʜʘʥʠʠ 

ʙʠʟʥʝʩ ʤʦʜʝʣʠ ʟʘʢʣʶʯʘʝʪʩʷ ʚ ʦʧʨʝʜʝʣʝʥʠʠ ʮʝʣʝʚʦʡ ʘʫʜʠʪʦʨʠʠ. ʊʨʝʙʫʝʪʩʷ 

ʧʨʦʘʥʘʣʠʟʠʨʦʚʘʪʴ ʧʦʪʨʝʙʥʦʩʪʠ ʢʘʞʜʦʡ ʚʳʙʨʘʥʥʦʡ ʛʨʫʧʧʳ, ʚʳʷʩʥʠʪʴ ʠʭ 

ʧʦʪʨʝʙʥʦʩʪʠ ʠ ʧʨʠʚʳʯʢʠ, ʜʣʷ ʪʦʛʦ ʯʪʦʙʳ ʩʦʟʜʘʪʴ ʧʦʜʭʦʜʷʱʝʝ 

ʧʨʝʜʣʦʞʝʥʠʝ. ʋ ʢʘʞʜʦʡ ʦʨʛʘʥʠʟʘʮʠʠ ʜʦʣʞʥʦ ʙʳʪʴ ʩʚʦʝ ʋʊʇ ï 

ʫʥʠʢʘʣʴʥʦʝ ʪʦʨʛʦʚʦʝ ʧʨʝʜʣʦʞʝʥʠʝ, ʢʦʪʦʨʦʝ ʦʪʣʠʯʘʝʪ ʚʘʰ ʧʨʦʜʫʢʪ ʦʪ 

ʜʨʫʛʦʛʦ. ɺ ʜʘʥʥʦʤ ʩʣʫʯʘʝ ʵʪʦ ʤʦʞʝʪ ʙʳʪʴ ʢʦʬʝ, ʧʨʠʛʦʪʦʚʣʝʥʥʦʝ ʠʟ 

ʵʢʩʢʣʶʟʠʚʥʳʭ ʩʦʨʪʦʚ, ʵʢʦʣʦʛʠʯʝʩʢʠ ʥʘʪʫʨʘʣʴʥʳʝ ʧʨʦʜʫʢʪʳ, ʫʥʠʢʘʣʴʥʳʡ 

ʠʥʪʝʨʴʝʨ ʠ ʘʪʤʦʩʬʝʨʘ, ʬʦʨʤʘʪ ʟʘʚʝʜʝʥʠʷ ʠ ʪ.ʜ. ʆʪ ʩʘʤʦʡ ʢʦʥʮʝʧʮʠʠ 

ʟʘʚʠʩʠʪ ʧʣʦʱʘʜʴ, ʧʨʦʭʦʜʠʤʦʩʪʴ, ʠ, ʩʦʦʪʚʝʪʩʪʚʝʥʥʦ, ʫʨʦʚʝʥʴ ʧʨʦʜʘʞ. 

ʈʘʩʧʦʣʦʞʝʥʠʝ ʠ ʧʨʦʜʫʢʪ ʢʦʬʝʡʥʠ ʚʣʠʷʝʪ ʥʘ ʪʦ, ʢʘʢʘʷ ʘʫʜʠʪʦʨʠʷ ʚʘʩ 

ʧʦʩʝʱʘʝʪ ʠ ʢʘʢʦʡ ʧʨʦʮʝʥʪ ʧʦʩʪʦʷʥʥʳʭ ʢʣʠʝʥʪʦʚ ʚʳ ʠʤʝʝʪʝ [3]. ʅʫʞʥʦ 

ʦʧʨʝʜʝʣʠʪʴ ʩʚʦʡ ʧʨʦʜʫʢʪʦʚʳʡ ʘʩʩʦʨʪʠʤʝʥʪ, ʯʪʦ ʤʳ ʙʫʜʝʤ ʧʨʝʜʣʘʛʘʪʴ, 
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ʤʝʥʶ ʙʣʶʜ ʦʧʠʨʘʷʩʴ ʥʘ ʮʝʣʝʚʫʶ ʘʫʜʠʪʦʨʠʶ ʠ ʠʭ ʧʦʪʨʝʙʥʦʩʪʠ, ʘ ʪʘʢʞʝ 

ʨʝʰʠʪʴ, ʢʘʢ ʠ ʛʜʝ ʚʳ ʙʫʜʝʪʝ ʧʨʦʜʘʚʘʪʴ ʩʚʦʡ ʧʨʦʜʫʢʪ. ʕʪʦ ʤʦʞʝʪ ʙʳʪʴ 

ʬʠʟʠʯʝʩʢʠʡ ʤʘʛʘʟʠʥ, ʜʦʩʪʘʚʢʘ (ʗʥʜʝʢʩ.ɽʜʘ, Delivery Club), ʟʘʢʘʟʳ ʯʝʨʝʟ 

ʩʘʡʪ, ʧʨʦʚʝʜʝʥʠʝ ʤʝʨʦʧʨʠʷʪʠʡ ʠ ʤʘʩʪʝʨ-ʢʣʘʩʩʦʚ. ʅʘ ʵʪʘʧʝ ʚʳʩʪʨʘʠʚʘʥʠʷ 

ʦʧʝʨʘʮʠʦʥʥʳʭ ʧʨʦʮʝʩʩʦʚ ʥʫʞʥʦ ʧʨʦʜʫʤʘʪʴ ʧʨʦʮʝʩʩʳ ʧʨʠʛʦʪʦʚʣʝʥʠʷ ʠ 

ʧʨʦʜʘʞʠ ʥʘʧʠʪʢʦʚ, ʫʯʝʪ ʠ ʫʧʨʘʚʣʝʥʠʝ ʟʘʧʘʩʘʤʠ, ʩʝʨʚʠʩ, ʨʘʙʦʪʫ ʩ 

ʧʦʩʪʘʚʱʠʢʘʤʠ ʠ ʢʦʥʪʨʦʣʴ ʢʘʯʝʩʪʚʘ ʧʨʦʜʫʢʮʠʠ. ʅʝ ʩʪʦʠʪ ʟʘʙʳʚʘʪʴ ʠ ʦ 

ʩʪʨʘʪʝʛʠʠ ʧʨʠʚʣʝʯʝʥʠʷ ʢʣʠʝʥʪʦʚ: ʩʦʮʠʘʣʴʥʳʝ ʩʝʪʠ (Facebook, Telegram ʠ 

ʪʜ.), ʣʦʢʘʣʴʥʳʝ ʨʝʢʣʘʤʳ (ʬʣʘʝʨʳ, ʨʝʢʣʘʤʥʳʝ ʘʢʮʠʠ, ʩʦʪʨʫʜʥʠʯʝʩʪʚʦ ʩ 

ʜʨʫʛʠʤʠ ʙʠʟʥʝʩʘʤʠ), ʫʯʘʩʪʠʝ ʚ ʤʝʨʦʧʨʠʷʪʠʷʭ, ʧʨʦʛʨʘʤʤʘ ʣʦʷʣʴʥʦʩʪʠ. ɺ 

ʵʪʦʤ ʤʦʞʝʪ ʧʦʤʦʯʴ ʘʥʘʣʠʟ ʢʦʥʢʫʨʝʥʪʦʚ ʠ ʦʧʨʝʜʝʣʝʥʠʝ ʫʨʦʚʥʷ 

ʧʦʪʝʥʮʠʘʣʴʥʦʛʦ ʨʳʥʢʘ ʩʙʳʪʘ. ʈʘʟʨʘʙʦʪʢʘ ʬʠʥʘʥʩʦʚʦʡ ʤʦʜʝʣʠ ʠ ʧʣʘʥʘ 

ʢʦʤʧʘʥʠʠ ʧʦʤʦʞʝʪ ʚʠʟʫʘʣʠʟʠʨʦʚʘʪʴ, ʥʘʩʢʦʣʴʢʦ ʙʳʩʪʨʦ ʦʢʫʧʷʪʩʷ 

ʚʣʦʞʝʥʠʷ ʠ ʢʦʛʜʘ ʢʦʬʝʡʥʷ ʥʘʯʥʝʪ ʧʨʠʥʦʩʠʪʴ ʧʨʠʙʳʪʴ. ɺʢʣʶʯʠʪʴ ʥʫʞʥʦ: 

ʧʨʦʛʥʦʟ ʧʨʦʜʘʞ, ʟʘʪʨʘʪʳ ʬʠʢʩʠʨʦʚʘʥʥʳʝ ʠ ʧʝʨʝʤʝʥʥʳʝ, ʨʘʩʯʝʪ ʪʦʯʢʠ 

ʙʝʟʫʙʳʪʦʯʥʦʩʪʠ ʠ ʧʣʘʥʠʨʦʚʘʥʠʝ ʜʦʭʦʜʦʚ.  

ʅʘ ʦʩʥʦʚʝ ʵʪʦʡ ʠʥʬʦʨʤʘʮʠʠ ʚ ʜʘʥʥʦʤ ʠʩʩʣʝʜʦʚʘʥʠʠ ʙʳʣ ʚʳʙʨʘʥ ʨʷʜ 

ʦʩʥʦʚʥʳʭ ʧʦʢʘʟʘʪʝʣʝʡ, ʙʣʘʛʦʜʘʨʷ ʢʦʪʦʨʳʤ ʤʦʞʥʦ ʦʭʘʨʘʢʪʝʨʠʟʦʚʘʪʴ 

ʙʠʟʥʝʩ-ʤʦʜʝʣʴ ʣʶʙʦʡ ʦʨʛʘʥʠʟʘʮʠʠ. ɹʳʣ ʧʨʦʚʝʜʝʥ ʩʨʘʚʥʠʪʝʣʴʥʳʡ ʘʥʘʣʠʟ 

ʩʝʪʝʡ ʢʦʬʝʝʥ çSkuratovè (ʬʦʨʤʘʪ ʫʶʪʥʳʭ ʢʦʬʝʠʥ) ʠ çCoffeeLikeè 

(ʬʦʨʤʘʪ çʢʦʬʝ ʩ ʩʦʙʦʡè). ʈʝʟʫʣʴʪʘʪ ʧʨʝʜʩʪʘʚʣʝʥ ʚ ʪʘʙʣʠʮʝ 1. 

 

ʊʘʙʣʠʮʘ 1 ï ʉʨʘʚʥʠʪʝʣʴʥʳʡ ʘʥʘʣʠʟ ʢʦʤʧʘʥʠʡ çSkuratovè  

ʠ çCoffeeLikeè 
ˉ ʇʘʨʘʤʝʪʨʳ  çSkuratovè çCoffeeLikeè 

1 ʎʝʣʝʚʘʷ 

ʘʫʜʠʪʦʨʠʷ 

ʉʪʫʜʝʥʪʳ, ʤʫʞʯʠʥʳ, 

ʞʝʥʱʠʥʳ, ʜʝʪʠ, ʧʦʜʨʦʩʪʢʠ, ʚ 

ʦʩʥʦʚʥʦʤ ʣʶʜʠ ʦʪ 25 ʜʦ 45 

ʣʝʪ ʩʦ ʩʨʝʜʥʠʤ ʠ ʚʳʰʝ 

ʩʨʝʜʥʝʛʦ ʫʨʦʚʥʝʤ ʜʦʭʦʜʘ 

ʄʦʣʦʜʳʝ ʣʶʜʠ ʦʪ 18 ʜʦ 35 

ʣʝʪ ʩʦ ʩʨʝʜʥʠʤ ʠ ʚʳʰʝ 

ʩʨʝʜʥʝʛʦ ʫʨʦʚʥʝʤ ʜʦʭʦʜʘ 

2 ʋʊʇ ɼʦʙʨʦʞʝʣʘʪʝʣʴʥʳʡ ʩʝʨʚʠʩ, 

ʢʘʯʝʩʪʚʝʥʥʳʡ ʢʦʬʝ, 

ʩʦʙʩʪʚʝʥʥʦʡ ʦʙʞʘʨʢʠ 

ʂʘʯʝʩʪʚʝʥʥʳʡ ʢʦʬʝ ʬʦʨʤʘʪʘ 

çʩ ʩʦʙʦʡè  

3 ʇʨʦʜʫʢʪʦ-

ʚʳʡ ʘʩʩʦʨʪʠ-

ʤʝʥʪ 

ʈʘʟʣʠʯʥʳʝ ʚʠʜʳ ʢʦʬʝʡʥʳʭ 

ʟʝʨʝʥ, ʜʨʠʧ -ʢʦʬʝ, ʬʨʫʢʪʦʚʳʝ 

ʯʘʠ, ʜʝʩʝʨʪʳ (ʚ ʪʦʤ ʯʠʩʣʝ ʠ 

ʚʝʛʘʥʩʢʠʝ), ʣʝʛʢʠʝ ʟʘʢʫʩʢʠ, 

ʤʝʨʯ 

ʈʘʟʣʠʯʥʳʝ ʚʠʜʳ ʢʦʬʝʡʥʳʭ 

ʟʝʨʝʥ, ʜʨʠʧ -ʢʦʬʝ, ʘʚʪʦʨʩʢʠʝ 

ʥʘʧʠʪʢʠ, ʯʘʠ 

4 ʂʘʥʘʣʳ 

ʩʙʳʪʘ 

ʌʠʟʠʯʝʩʢʘʷ ʩʝʪʴ ʢʦʬʝʝʥ, 

ʧʨʦʜʘʞʘ ʟʝʨʥʘ, ʜʨʠʧʦʚ 

çʂʦʬʝ ʜʦʤʦʡè, ʩʝʪʴ ʢʦʬʝʝʥ 

ʬʦʨʤʘʪʘ çʩ ʩʦʙʦʡè 

5 ʈʝʢʣʘʤʘ ʠ 

ʤʘʨʢʝʪʠʥʛ 

ʉʦʪʨʫʜʥʠʯʝʩʪʚʦ ʩ ʜʨʫʛʠʤʠ 

ʢʦʤʧʘʥʠʷʤʠ, ʫʯʘʩʪʠʝ ʚ 

ʉʦʮ. ʩʝʪʠ, ʘʢʮʠʠ, ʧʘʨʪʥʝʨʳ, 

ʬʨʘʥʰʠʟʘ 
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ʤʝʨʦʧʨʠʷʪʠʷʭ, ʩʦʮ. ʩʝʪʠ, 

ʧʦʜʢʘʩʪ 

6 ʂʦʥʢʫʨʝʥʪʳ ɸʢʘʜʝʤʠʷ ʢʦʬʝ, Kuzina, Cuba Brewsell, ɸʢʘʜʝʤʠʷ ʢʦʬʝ 

 

ʂʦʤʧʘʥʠʷ çSkuratovè ʦʨʠʝʥʪʠʨʫʝʪʩʷ ʥʘ ʣʶʜʝʡ, ʢʦʪʦʨʳʝ ʭʦʪʷʪ 

ʦʪʜʦʭʥʫʪʴ ʚ ʧʨʠʷʪʥʦʡ ʦʙʩʪʘʥʦʚʢʝ, ʥʘʩʣʘʜʠʪʴʩʷ ʚʢʫʩʥʳʤ ʠ ʢʘʯʝʩʪʚʝʥʥʳʤ 

ʢʦʬʝ, ʮʝʣʝʚʘʷ ʘʫʜʠʪʦʨʠʷ ʢʦʪʦʨʦʛʦ ʨʘʩʩʯʠʪʘʥʘ ʢʘʢ ʥʘ ʮʝʥʠʪʝʣʝʡ ʢʦʬʝ, ʪʘʢ 

ʠ ʥʘ ʣʶʜʝʡ ʩʨʝʜʥʝʛʦ ʚʦʟʨʘʩʪʘ ʩ ʜʦʭʦʜʦʤ ʚʳʰʝ ʩʨʝʜʥʝʛʦ. ʆʥʘ 

ʧʦʟʠʮʠʦʥʠʨʫʝʪ ʩʝʙʷ ʢʘʢ ʩʝʪʴ ʢʦʬʝʝʥ ʩ ʭʦʨʦʰʠʤ ʩʝʨʚʠʩʦʤ, ʛʜʝ ʪʝʙʝ 

ʧʦʤʦʛʫʪ, ʦ ʪʝʙʝ ʧʦʟʘʙʦʪʷʪʩʷ, ʠ ʧʦʩʪʘʨʘʶʪʩʷ ʨʝʰʠʪʴ ʪʚʦʶ ʧʨʦʙʣʝʤʫ. 

ʇʨʦʜʚʠʛʘʝʪ ʩʝʙʷ ʪʦʣʴʢʦ ʟʘ ʩʯʝʪ ʩʦʪʨʫʜʥʠʯʝʩʪʚʘ ʩ ʜʨʫʛʠʤʠ ʢʦʤʧʘʥʠʷʤʠ, 

ʫʯʘʩʪʠʶ ʚ ʤʝʨʦʧʨʠʷʪʠʷʭ, ʩʦʮʠʘʣʴʥʳʭ ʩʝʪʝʡ, ʪʘʢ ʢʘʢ ʩʯʠʪʘʝʪ, ʯʪʦ 

ʚʠʟʫʘʣʴʥʳʡ ʰʫʤ ʣʠʰʥʠʡ ʠ ʤʝʰʘʝʪ ʦʪʜʳʭʫ ʠ ʢʦʤʬʦʨʪʥʦʤʫ 

ʚʨʝʤʷʧʨʝʧʨʦʚʦʞʜʝʥʠʶ. ɿʜʝʩʪʴ, ʢʘʢ ʠ ʚ çCoffeeLikeè, ʤʦʞʥʦ ʧʨʠʦʙʨʝʩʪʠ 

ʟʝʨʥʦ ʠʣʠ ʜʨʠʧʧ ʧʘʢʝʪʳ, ʙʣʘʛʦʜʘʨʷ ʢʦʪʦʨʳʤ ʤʦʞʥʦ ʟʘʚʘʨʠʚʘʪʴ/ ʚʘʨʠʪʴ 

ʢʦʬʝ ʫ ʩʝʙʷ ʜʦʤʘ. ɽʜʠʥʩʪʚʝʥʥʦʝ ʦʪʣʠʯʠʝ ʩʦʩʪʦʠʪ ʚ ʪʦʤ, ʯʪʦ ʢʦʬʝʡʥʠ 

çCoffeeLikeè ʠʤʝʶʪ ʪʦʣʴʢʦ ʚʘʨʠʘʥʪ ʬʦʨʤʘʪʘ çʢʦʬʝ ʩ ʩʦʙʦʡè, ʥʦ ʚ ʪʦ ʞʝ 

ʚʨʝʤʷ ʢʦʤʧʘʥʠʷ çSkuratovè ʤʦʞʝʪ ʧʨʝʜʦʩʪʘʚʠʪʴ ʪʘʢʫʶ ʚʦʟʤʦʞʥʦʩʪʴ. ʆʙʝ 

ʩʝʪʠ ʠʤʝʶʪ ʦʪʜʝʣʴʥʳʝ ʩʘʡʪʳ ʠ ʩʪʨʘʥʠʮʳ ʚ ʩʦʮʠʘʣʴʥʳʭ ʩʝʪʷʭ, ʥʘ ʢʦʪʦʨʳʭ 

ʨʘʟʤʝʱʝʥʘ ʧʦʣʥʘʷ ʠʥʬʦʨʤʘʮʠʷ ʦ ʩʦʟʜʘʥʠʠ ʙʨʝʥʜʘ, ʝʛʦ ʧʨʦʜʫʢʪʦʚʦʤ 

ʘʩʩʦʨʪʠʤʝʥʪʝ, ʘʢʮʠʷʭ ʠ ʤʝʨʦʧʨʠʷʪʠʷʭ. 

ʆʩʥʦʚʘ ʙʠʟʥʝʩ-ʤʦʜʝʣʠ ʜʣʷ ʦʪʢʨʳʪʠʷ ʥʦʚʦʡ ʢʦʬʝʡʥʠ.  

ʆʜʥʦʡ ʠʟ ʧʦʩʪʘʚʣʝʥʥʳʭ ʟʘʜʘʯ ʙʳʣʘ ʟʘʜʘʯʘ ʩʬʦʨʤʠʨʦʚʘʪʴ ʦʩʥʦʚʫ 

ʙʠʟʥʝʩ ʤʦʜʝʣʠ ʜʣʷ ʦʪʢʨʳʪʠʷ ʥʦʚʦʡ ʢʦʬʝʡʥʠ. ɹʳʣʦ ʨʝʰʝʥʦ ʩʦʟʜʘʪʴ 

ʤʘʣʝʥʴʢʫʶ ʢʦʬʝʡʥʶ, ʢʦʥʮʝʧʮʠʷ ʢʦʪʦʨʦʡ ʟʘʢʣʶʯʘʣʘʩʴ ʚ ʬʦʨʤʘʪʝ çʢʦʬʝ ʩ 

ʩʦʙʦʡè ʠ ʦʨʠʝʥʪʘʮʠʠ ʥʘ ʰʠʨʦʢʫʶ ʘʫʜʠʪʦʨʠʶ ʩʦ ʩʨʝʜʥʠʤ ʫʨʦʚʥʝʤ 

ʜʦʭʦʜʘ, ʯʪʦʙʳ ʫʚʝʣʠʯʠʪʴ ʰʘʥʩʳ ʥʘ ʙʳʩʪʨʫʶ ʦʢʫʧʘʝʤʦʩʪʴ ʙʠʟʥʝʩʘ. 

ɼʘʥʥʳʝ ʠ ʧʘʨʘʤʝʪʨʳ ʙʠʟʥʝʩ ʤʦʜʝʣʠ ʧʨʝʜʩʪʘʚʣʝʥʳ ʚ ʪʘʙʣʠʮʝ 2. 
 

ʊʘʙʣʠʮʘ 2 ï ʆʩʥʦʚʘ ʙʠʟʥʝʩ- ʤʦʜʝʣʠ ʜʣʷ ʦʪʢʨʳʪʠʷ ʢʦʬʝʡʥʠ 

ˉ ʇʘʨʘʤʝʪʨʳ  çSkuratovè 

1 ʎʝʣʝʚʘʷ 

ʘʫʜʠʪʦʨʠʷ 

ʃʶʜʠ ʦʪ 18 ʜʦ 40 ʣʝʪ ʩʦ ʩʨʝʜʥʠʤ ʫʨʦʚʥʝʤ ʜʦʭʦʜʘ 

2 ʋʊʇ ʍʦʨʦʰʠʡ, ʚʢʫʩʥʳʡ ʢʦʬʝ ʬʦʨʤʘʪʘ çʩ ʩʦʙʦʡè, ʚ ʙʳʩʪʨʦʤ 

ʜʦʩʪʫʧʝ 

3 ʇʨʦʜʫʢʪʦʚʳʡ 

ʘʩʩʦʨʪʠʤʝʥʪ 

ʈʘʟʥʦʦʙʨʘʟʥʦʝ, ʘʚʪʦʨʩʢʦʝ ʤʝʥʶ ʢʦʬʝʡʥʳʭ ʥʘʧʠʪʢʦʚ, 

ʣʝʛʢʠʝ ʠ ʩʳʪʥʳʝ ʟʘʢʫʩʢʠ 

4 ʂʘʥʘʣʳ ʩʙʳʪʘ ʌʠʟʠʯʝʩʢʘʷ ʢʦʬʝʡʥʷ ʬʦʨʤʘʪʘ çʩ ʩʦʙʦʡè 

5 ʈʝʢʣʘʤʘ ʠ 

ʤʘʨʢʝʪʠʥʛ 

ʉʦʪʨʫʜʥʠʯʝʩʪʚʦ ʩ ʜʨʫʛʠʤʠ ʢʦʤʧʘʥʠʷʤʠ, ʩʦʮ. ʩʝʪʠ 

6 ʂʦʥʢʫʨʝʥʪʳ ɸʢʘʜʝʤʠʷ ʢʦʬʝ, Kuzina 
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ʊʘʢʠʤ ʦʙʨʘʟʦʤ, ʩʦʟʜʘʥʠʝ ʙʠʟʥʝʩ-ʤʦʜʝʣʠ ʢʦʬʝʡʥʠ ʚ ʫʩʣʦʚʠʷʭ 

ʩʦʚʨʝʤʝʥʥʦʛʦ ʨʳʥʢʘ ʪʨʝʙʫʝʪ ʪʱʘʪʝʣʴʥʦʛʦ ʘʥʘʣʠʟʘ ʠ ʧʨʦʜʫʤʘʥʥʦʡ 

ʩʪʨʘʪʝʛʠʠ. ʋʯʠʪʳʚʘʷ ʨʘʩʪʫʱʠʝ ʪʝʥʜʝʥʮʠʠ ʚ ʢʦʬʝʡʥʦʡ ʠʥʜʫʩʪʨʠʠ ʚʘʞʥʦ 

ʦʧʨʝʜʝʣʠʪʴ ʮʝʣʝʚʫʶ ʘʫʜʠʪʦʨʠʶ ʠ ʝʝ ʧʦʪʨʝʙʥʦʩʪʠ, ʧʨʦʚʝʩʪʠ ʘʥʘʣʠʟ 

ʢʦʥʢʫʨʝʥʪʦʚ, ʚʥʝʜʨʠʪʴ ʤʘʨʢʝʪʠʥʛ ʠ ʧʦʩʪʨʦʠʪʴ ʬʠʥʘʥʩʦʚʫʶ ʤʦʜʝʣʴ.  

ʂʦʬʝʡʥʷ ï ʦʜʠʥ ʠʟ ʩʘʤʳʭ ʧʦʧʫʣʷʨʥʳʭ ʚ ʈʦʩʩʠʠ ʬʦʨʤʘʪʦʚ 

ʨʝʩʪʦʨʘʥʥʦʛʦ ʙʠʟʥʝʩʘ. ʅʝʩʤʦʪʨʷ ʥʘ ʪʦ, ʯʪʦ ʨʳʥʦʢ ʢʦʬʝʝʥ ʜʝʡʩʪʚʠʪʝʣʴʥʦ 

ʧʝʨʝʥʘʩʳʱʝʥ, ʩʫʱʝʩʪʚʫʶʪ ʤʥʦʞʝʩʪʚʦ ʩʧʦʩʦʙʦʚ ʧʨʠʚʣʝʯʴ ʩʚʦʶ 

ʘʫʜʠʪʦʨʠʶ ʠ ʚʳʜʝʣʠʪʴʩʷ.  
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ɺ ʠʩʩʣʝʜʦʚʘʥʠʠ ʚʳʷʚʣʝʥʳ ʢʣʶʯʝʚʳʝ ʦʩʦʙʝʥʥʦʩʪʠ ʧʦʧʫʣʷʨʥʳʭ ʄʀʉ, ʢʦʪʦʨʳʝ 

ʨʘʟʣʠʯʘʶʪʩʷ ʧʦ ʬʫʥʢʮʠʦʥʘʣʫ, ʩʪʦʠʤʦʩʪʠ ʠ ʫʜʦʙʩʪʚʫ ʠʩʧʦʣʴʟʦʚʘʥʠʷ. 

ʈʝʟʫʣʴʪʘʪʳ ʤʦʛʫʪ ʙʳʪʴ ʧʦʣʝʟʥʳ ʜʣʷ ʨʫʢʦʚʦʜʠʪʝʣʝʡ ʧʨʠ ʚʳʙʦʨʝ ʧʦʜʭʦʜʷʱʝʡ 

ʄʀʉ, ʩʧʦʩʦʙʩʪʚʫʶʱʝʡ ʦʧʪʠʤʠʟʘʮʠʠ ʨʘʙʦʪʳ ʠ ʧʦʚʳʰʝʥʠʶ ʢʘʯʝʩʪʚʘ 

ʦʙʩʣʫʞʠʚʘʥʠʷ ʧʘʮʠʝʥʪʦʚ.   

The analysis revealed key features of popular MIS, which differ in functionality, 

cost and usability. The results can be useful for managers when choosing a suitable 

MIS that helps optimize work and improve the quality of patient care.  
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ɽʩʣʠ ʨʘʩʩʤʦʪʨʝʪʴ ʚʦʧʨʦʩ ʩ ʪʦʯʢʠ ʟʨʝʥʠʷ ʙʘʟʦʚʦʡ ʠʥʬʦʨʤʘʪʠʢʠ, 

ʠʥʬʦʨʤʘʮʠʦʥʥʘʷ ʩʠʩʪʝʤʘ ï ʵʪʦ ʩʠʩʪʝʤʘ, ʚ ʢʦʪʦʨʦʡ ʧʨʠʩʫʪʩʪʚʫʶʪ 

ʧʨʦʮʝʩʩʳ ʭʨʘʥʝʥʠʷ, ʧʝʨʝʜʘʯʠ ʠ ʧʨʝʦʙʨʘʟʦʚʘʥʠʷ ʠʥʬʦʨʤʘʮʠʠ. ʊʦ ʝʩʪʴ 

ʤʝʜʠʮʠʥʩʢʠʝ ʠʥʬʦʨʤʘʮʠʦʥʥʳʝ ʩʠʩʪʝʤʳ (ʄʀʉ) ï ʵʪʦ 

ʩʧʝʮʠʘʣʠʟʠʨʦʚʘʥʥʦʝ ʧʨʦʛʨʘʤʤʥʦʝ ʦʙʝʩʧʝʯʝʥʠʝ, ʩ ʧʦʤʦʱʴʶ ʢʦʪʦʨʦʛʦ 

ʤʦʞʥʦ ʫʧʨʘʚʣʷʪʴ ʨʘʟʣʠʯʥʳʤʠ ʧʨʦʮʝʩʩʘʤʠ ʚ ʩʬʝʨʝ ʟʜʨʘʚʦʦʭʨʘʥʝʥʠʷ. ʕʪʠ 

ʩʠʩʪʝʤʳ ʨʝʰʘʶʪ ʪʝʢʫʱʠʝ ʨʫʪʠʥʥʳʝ ʟʘʜʘʯʠ, ʟʘʜʘʯʠ ʫʧʨʘʚʣʝʥʠʷ ʠ 

ʨʘʟʚʠʪʠʷ, ʦʙʝʩʧʝʯʠʚʘʶʪ ʙʳʩʪʨʳʡ ʠ ʫʜʦʙʥʳʡ ʜʦʩʪʫʧ ʢ ʘʢʪʫʘʣʴʥʦʡ 

ʠʥʬʦʨʤʘʮʠʠ. ʄʀʉ ʦʜʠʥʘʢʦʚʦ ʧʦʣʝʟʥʳ ʥʘ ʣʶʙʦʤ ʠʝʨʘʨʭʠʯʝʩʢʦʤ ʫʨʦʚʥʝ, 

ʢʘʢ ʜʣʷ ʨʫʢʦʚʦʜʠʪʝʣʝʡ ʢʣʠʥʠʢʠ, ʪʘʢ ʠ ʜʣʷ ʤʝʜʧʝʨʩʦʥʘʣʘ [1]. 

ɸʢʪʫʘʣʴʥʦʩʪʴ ʪʝʤʳ ʦʙʫʩʣʦʚʣʝʥʘ ʤʥʦʞʝʩʪʚʦʤ ʧʨʦʙʣʝʤ, ʩ ʢʦʪʦʨʳʤʠ 

ʩʪʘʣʢʠʚʘʶʪʩʷ ʢʣʠʥʠʢʠ ʚ ʥʘʰʠ ʜʥʠ: ʙʦʣʴʰʦʡ ʧʦʪʦʢ ʢʣʠʝʥʪʦʚ, ʫʪʨʘʪʘ 

ʙʫʤʘʞʥʳʭ ʜʦʢʫʤʝʥʪʦʚ, ʩʣʦʞʥʦʩʪʴ ʢʦʤʤʫʥʠʢʘʮʠʠ ʤʝʞʜʫ ʩʦʪʨʫʜʥʠʢʘʤʠ.  

ʋʨʦʚʝʥʴ ʮʠʬʨʦʚʠʟʘʮʠʠ ʚ ʟʜʨʘʚʦʦʭʨʘʥʝʥʠʠ ʧʨʦʜʦʣʞʘʝʪ ʨʘʩʪʠ, ʦʜʥʘʢʦ 

ʤʥʦʛʠʝ ʫʯʨʝʞʜʝʥʠʷ ʚʩʝ ʝʱʝ ʥʝ ʟʘʚʝʨʰʠʣʠ ʧʝʨʝʭʦʜ ʥʘ ʵʣʝʢʪʨʦʥʥʳʡ 

ʜʦʢʫʤʝʥʪʦʦʙʦʨʦʪ. ʕʪʦ ʩʦʟʜʘʝʪ ʜʦʧʦʣʥʠʪʝʣʴʥʳʝ ʨʠʩʢʠ ʜʣʷ ʙʝʟʦʧʘʩʥʦʩʪʠ 

ʜʘʥʥʳʭ ʠ ʫʚʝʣʠʯʠʚʘʝʪ ʨʘʙʦʯʫʶ ʥʘʛʨʫʟʢʫ ʥʘ ʩʦʪʨʫʜʥʠʢʦʚ [2]. 

ʎʝʣʴ ʠʩʩʣʝʜʦʚʘʥʠʷ: ʚʳʙʦʨ ʥʘʠʙʦʣʝʝ ʫʥʠʚʝʨʩʘʣʴʥʦʡ ʄʀʉ ʜʣʷ 

ʤʝʜʠʮʠʥʩʢʠʭ ʮʝʥʪʨʦʚ. 

ʀʩʪʦʨʠʷ.  

ʄʝʜʠʮʠʥʩʢʠʝ ʠʥʬʦʨʤʘʮʠʦʥʥʳʝ ʩʠʩʪʝʤʳ (ʄʀʉ) ʚ ʈʦʩʩʠʠ ʠʤʝʶʪ 

ʜʦʣʛʫʶ ʠ ʩʣʦʞʥʫʶ ʠʩʪʦʨʠʶ, ʥʘʯʠʥʘʷ ʩ ʩʝʨʝʜʠʥʳ XX ʚʝʢʘ ʠ ʧʨʦʜʦʣʞʘʷ 

ʨʘʟʚʠʚʘʪʴʩʷ ʜʦ ʥʘʰʠʭ ʜʥʝʡ. 

1. ʅʘʯʘʣʦ ʠ ʨʘʟʚʠʪʠʝ ʠʥʬʦʨʤʘʪʠʟʘʮʠʠ (1950-ʝ - 1990-ʝ ʛʦʜʳ). 

1959 ʛʦʜ ʩʪʘʣ ʢʣʶʯʝʚʳʤ ʤʦʤʝʥʪʦʤ, ʚ ʀʥʩʪʠʪʫʪʝ ʭʠʨʫʨʛʠʠ ʠʤʝʥʠ ɸ.ɺ. 

ɺʠʰʥʝʚʩʢʦʛʦ ʙʳʣʘ ʦʨʛʘʥʠʟʦʚʘʥʘ ʧʝʨʚʘʷ ʚ ʩʪʨʘʥʝ ʣʘʙʦʨʘʪʦʨʠʷ 

ʤʝʜʠʮʠʥʩʢʦʡ ʢʠʙʝʨʥʝʪʠʢʠ ʠ ʠʥʬʦʨʤʘʪʠʢʠ. ʕʪʦ ʧʦʣʦʞʠʣʦ ʥʘʯʘʣʦ 

ʨʘʟʚʠʪʠʶ ʄʀʉ, ʢʦʪʦʨʳʝ ʵʚʦʣʶʮʠʦʥʠʨʦʚʘʣʠ ʦʪ ʧʨʦʩʪʝʡʰʠʭ ʘʣʛʦʨʠʪʤʦʚ 

ʜʦ ʩʣʦʞʥʳʭ ʤʥʦʛʦʬʫʥʢʮʠʦʥʘʣʴʥʳʭ ʩʠʩʪʝʤ ʟʘ ʥʝʩʢʦʣʴʢʦ ʜʝʩʷʪʠʣʝʪʠʡ. 

ɺ 1960-ʝ ʛʦʜʳ ʥʘʯʘʣʠ ʧʦʷʚʣʷʪʴʩʷ ʧʝʨʚʳʝ ʵʣʝʢʪʨʦʥʥʳʝ 

ʚʳʯʠʩʣʠʪʝʣʴʥʳʝ ʤʘʰʠʥʳ, ʪʘʢʠʝ ʢʘʢ çʋʨʘʣ-2è ʠ çʄʠʥʩʢ-22è, ʢʦʪʦʨʳʝ 

ʠʩʧʦʣʴʟʦʚʘʣʠʩʴ ʜʣʷ ʦʙʨʘʙʦʪʢʠ ʤʝʜʠʮʠʥʩʢʠʭ ʜʘʥʥʳʭ ʠ ʧʦʤʦʱʠ ʚʨʘʯʘʤ ʚ 

ʜʠʘʛʥʦʩʪʠʢʝ ʟʘʙʦʣʝʚʘʥʠʡ. 1980-ʝ ʛʦʜʳ ʦʟʥʘʤʝʥʦʚʘʣʠʩʴ ʩʦʟʜʘʥʠʝʤ 

ʧʝʨʚʳʭ ʵʣʝʢʪʨʦʥʥʳʭ ʘʤʙʫʣʘʪʦʨʥʳʭ ʢʘʨʪ ʠ ʘʚʪʦʤʘʪʠʟʠʨʦʚʘʥʥʳʭ ʨʘʙʦʯʠʭ 

ʤʝʩʪ ʜʣʷ ʚʨʘʯʝʡ ʙʣʘʛʦʜʘʨʷ ʧʦʷʚʣʝʥʠʶ ʧʝʨʩʦʥʘʣʴʥʳʭ ʢʦʤʧʴʶʪʝʨʦʚ. 

ɺ 1990-ʝ ʛʦʜʳ ʥʘʙʣʶʜʘʣʘʩʴ ʧʦʚʩʝʤʝʩʪʥʘʷ ʘʚʪʦʤʘʪʠʟʘʮʠʷ, ʢʦʛʜʘ 

ʨʘʟʨʘʙʦʪʢʘ ʩʠʩʪʝʤ ʧʨʦʠʩʭʦʜʠʣʘ ʭʘʦʪʠʯʥʦ, ʯʪʦ ʧʨʠʚʦʜʠʣʦ ʢ 

ʥʝʩʦʚʤʝʩʪʠʤʦʩʪʠ ʤʝʞʜʫ ʨʘʟʣʠʯʥʳʤʠ ʩʠʩʪʝʤʘʤʠ ʠ ʥʝʜʦʚʦʣʴʩʪʚʫ ʚʨʘʯʝʡ. 

2. ʉʦʚʨʝʤʝʥʥʳʝ ʜʦʩʪʠʞʝʥʠʷ (2000-ʝ - ʥʘʩʪʦʷʱʝʝ ʚʨʝʤʷ) 
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ʉ ʥʘʯʘʣʘ 2000-ʭ ʛʛ. ʄʀʉ ʥʘʯʘʣʠ ʘʢʪʠʚʥʦ ʨʘʟʚʠʚʘʪʴʩʷ, ʦʭʚʘʪʳʚʘʷ ʚʩʝ 

ʙʦʣʴʰʝʝ ʢʦʣʠʯʝʩʪʚʦ ʤʝʜʠʮʠʥʩʢʠʭ ʫʯʨʝʞʜʝʥʠʡ. ɺʥʝʜʨʝʥʠʝ ʬʝʜʝʨʘʣʴʥʳʭ 

ʧʨʦʝʢʪʦʚ ʧʦ ʠʥʬʦʨʤʘʪʠʟʘʮʠʠ ʟʜʨʘʚʦʦʭʨʘʥʝʥʠʷ, ʪʘʢʠʭ ʢʘʢ ʧʨʦʛʨʘʤʤʘ 

çʕʣʝʢʪʨʦʥʥʘʷ ʈʦʩʩʠʷè, ʧʦʣʦʞʠʪʝʣʴʥʦ ʧʦʚʣʠʷʣʦ ʥʘ ʨʘʟʚʠʪʠʝ. 

ʅʘ ʩʝʛʦʜʥʷʰʥʠʡ ʜʝʥʴ ʄʀʉ ʚʢʣʶʯʘʶʪ ʚ ʩʝʙʷ ʵʣʝʢʪʨʦʥʥʳʝ 

ʤʝʜʠʮʠʥʩʢʠʝ ʢʘʨʪʳ, ʩʠʩʪʝʤʳ ʧʦʜʜʝʨʞʢʠ ʧʨʠʥʷʪʠʷ ʚʨʘʯʝʙʥʳʭ ʨʝʰʝʥʠʡ ʠ 

ʠʥʪʝʛʨʘʮʠʶ ʩ ʣʘʙʦʨʘʪʦʨʥʳʤʠ ʩʠʩʪʝʤʘʤʠ.  

ʉʦʚʨʝʤʝʥʥʘʷ ʢʣʘʩʩʠʬʠʢʘʮʠʷ ʤʝʜʠʮʠʥʩʢʠʭ ʠʥʬʦʨʤʘʮʠʦʥʥʳʭ ʩʠʩʪʝʤ. 

ʂʣʘʩʩʠʬʠʢʘʮʠʷ ʄʀʉ ʦʩʥʦʚʘʥʘ ʥʘ ʠʝʨʘʨʭʠʯʝʩʢʦʤ ʧʨʠʥʮʠʧʝ ʠ 

ʦʪʚʝʯʘʝʪ ʤʥʦʛʦʫʨʦʚʥʝʚʦʡ ʩʪʨʫʢʪʫʨʝ ʟʜʨʘʚʦʦʭʨʘʥʝʥʠʷ:  

1) ʙʘʟʦʚʳʡ ʫʨʦʚʝʥʴ (ʄʀʉ ʜʣʷ ʚʨʘʯʝʡ ʨʘʟʣʠʯʥʦʛʦ ʧʨʦʬʠʣʷ);  

2) ʫʨʦʚʝʥʴ ʫʯʨʝʞʜʝʥʠʡ (ʄʀʉ ʃʇʋ - ʧʦʣʠʢʣʠʥʠʢ, ʩʪʘʮʠʦʥʘʨʦʚ, 

ʜʠʩʧʘʥʩʝʨʦʚ, ʙʦʣʴʥʠʮ ʩʢʦʨʦʡ ʧʦʤʦʱʠ);  

3) ʪʝʨʨʠʪʦʨʠʘʣʴʥʳʡ ʫʨʦʚʝʥʴ (ʄʀʉ ʜʣʷ ʧʨʦʬʠʣʴʥʳʭ ʠ 

ʩʧʝʮʠʘʣʠʟʠʨʦʚʘʥʥʳʭ ʤʝʜʠʮʠʥʩʢʠʭ ʩʣʫʞʙ ʠ ʨʝʛʠʦʥʘʣʴʥʳʭ 

ʦʨʛʘʥʦʚ ʫʧʨʘʚʣʝʥʠʷ ʟʜʨʘʚʦʦʭʨʘʥʝʥʠʝʤ); 

4) ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʡ ʫʨʦʚʝʥʴ (ʄʀʉ ʄʠʥʠʩʪʝʨʩʪʚʘ 

ʟʜʨʘʚʦʦʭʨʘʥʝʥʠʷ).  

ɺ ʨʘʙʦʪʝ ʙʳʣʠ ʨʘʩʩʤʦʪʨʝʥʳ ʤʝʜʠʮʠʥʩʢʠʝ ʠʥʬʦʨʤʘʮʠʦʥʥʳʝ ʩʠʩʪʝʤʳ 

ʫʨʦʚʥʷ ʣʝʯʝʙʥʦ-ʧʨʦʬʠʣʘʢʪʠʯʝʩʢʠʭ ʫʯʨʝʞʜʝʥʠʡ, ʦʩʥʦʚʘʥʥʳʝ ʥʘ 

ʦʙʲʝʜʠʥʝʥʠʠ ʚʩʝʭ ʠʥʬʦʨʤʘʮʠʦʥʥʳʭ ʧʦʪʦʢʦʚ ʃʇʋ ʚ ʝʜʠʥʫʶ ʩʠʩʪʝʤʫ, 

ʦʙʝʩʧʝʯʠʚʘʶʱʠʝ ʘʚʪʦʤʘʪʠʟʘʮʠʶ ʨʘʟʣʠʯʥʳʭ ʚʠʜʦʚ ʜʝʷʪʝʣʴʥʦʩʪʠ 

ʫʯʨʝʞʜʝʥʠʷ.  

ɺʳʛʦʜʘ ʢʣʠʥʠʢʠ ʦʪ ʚʥʝʜʨʝʥʠʷ ʤʝʜʠʮʠʥʩʢʦʡ ʠʥʬʦʨʤʘʮʠʦʥʥʦʡ 

ʩʠʩʪʝʤʳ. 

ɺʥʝʜʨʝʥʠʝ ʪʘʢʠʭ ʩʠʩʪʝʤ ʟʥʘʯʠʪʝʣʴʥʦ ʫʧʨʦʱʘʝʪ ʧʨʦʮʝʩʩʳ ʫʧʨʘʚʣʝʥʠʷ 

ʠ ʧʦʚʳʰʘʝʪ ʵʬʬʝʢʪʠʚʥʦʩʪʴ ʨʘʙʦʪʳ ʫʯʨʝʞʜʝʥʠʡ ʟʜʨʘʚʦʦʭʨʘʥʝʥʠʷ. ʅʘ 

ʦʩʥʦʚʝ ʠʤʝʶʱʠʭʩʷ ʜʘʥʥʳʭ ʤʦʞʥʦ ʚʳʜʝʣʠʪʴ ʥʝʩʢʦʣʴʢʦ ʢʣʶʯʝʚʳʭ 

ʫʧʨʘʚʣʝʥʯʝʩʢʠʭ ʚʳʚʦʜʦʚ: 

1.ʉʦʢʨʘʱʝʥʠʝ ʚʨʝʤʝʥʠ ʦʙʨʘʙʦʪʢʠ ʜʘʥʥʳʭ. 

ʄʀʉ ʧʦʟʚʦʣʷʶʪ ʟʥʘʯʠʪʝʣʴʥʦ ʫʩʢʦʨʠʪʴ ʧʨʦʮʝʩʩ ʦʙʨʘʙʦʪʢʠ 

ʠʥʬʦʨʤʘʮʠʠ, ʯʪʦ ʚʝʜʝʪ ʢ ʙʦʣʝʝ ʦʧʝʨʘʪʠʚʥʦʤʫ ʧʨʠʥʷʪʠʶ ʨʝʰʝʥʠʡ. 

ʆʩʦʙʝʥʥʦ ʚʘʞʥʦ ʚ ʫʩʣʦʚʠʷʭ, ʢʦʛʜʘ ʚʨʝʤʷ ʠʤʝʝʪ ʢʨʠʪʠʯʝʩʢʦʝ ʟʥʘʯʝʥʠʝ. 

2.ʀʩʢʣʶʯʝʥʠʝ ʧʫʪʘʥʠʮʳ ʠ ʦʰʠʙʦʢ.  

ʅʘʣʠʯʠʝ ʟʘʬʠʢʩʠʨʦʚʘʥʥʳʭ ʜʘʥʥʳʭ ʩʥʠʞʘʝʪ ʚʝʨʦʷʪʥʦʩʪʴ ʦʰʠʙʦʢ. 

ʀʥʬʦʨʤʘʮʠʦʥʥʳʝ ʩʠʩʪʝʤʳ ʦʙʝʩʧʝʯʠʚʘʶʪ ʦʙʱʠʡ ʠʩʪʦʯʥʠʢ ʠʥʬʦʨʤʘʮʠʠ, 

ʯʪʦ ʧʦʟʚʦʣʷʝʪ ʠʟʙʝʞʘʪʴ ʜʫʙʣʠʨʦʚʘʥʠʷ ʠ ʥʝʩʦʦʪʚʝʪʩʪʚʠʡ ʚ ʜʘʥʥʳʭ. 

3.ʋʣʫʯʰʝʥʠʝ ʢʘʯʝʩʪʚʘ ʧʨʠʥʷʪʠʷ ʨʝʰʝʥʠʡ. 

ʄʀʉ ʧʨʝʜʦʩʪʘʚʣʷʶʪ ʘʥʘʣʠʪʠʯʝʩʢʠʝ ʠʥʩʪʨʫʤʝʥʪʳ, ʵʪʦ ʩʧʦʩʦʙʩʪʚʫʝʪ 

ʧʨʠʥʷʪʠʶ ʙʦʣʝʝ ʦʙʦʩʥʦʚʘʥʥʳʭ ʨʝʰʝʥʠʡ ʥʘ ʦʩʥʦʚʝ ʩʪʘʪʠʩʪʠʢʠ. 
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