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Any progressive enterprise today strives for the digitalization of its activities, as the
prospects for reducing labor and monetary costs are of interest to every bésinisss
is an opportunity to redirect resources to more critical aspects of operafitiesfirst
step a business takes is to optimize its established processes to identify and eliminate
leaks of valuable resources or elevate the company's operations to a globally new level.

But how can one stand out in the market when the main competéoesdiready
focused on process optimization? The answer lies in seeking and applying innovative
approaches to optimize business processes. Atrtificial intelligence, working with Big
Data, and new combinations of previously used methods present immensialgoten

the development of organizations across various industries and business processes,
which continues to grow every day.
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Russian banks are focused on import substitution and are actively implementing
domestic software products. Since banks are subjects of a critical information structure,
they are obliged to completely switch to domestic software and hardware. The theses
corsider some trends in the development of domestic digital technologies in the banking
sector, which are aimed at quick and convenient customer access to bank services, and
provide an example of the development of a chatbot.
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The information system AlC: ERP Hol din
designed to implement ordby-order production and projedbased approach to the
management of production activities, planning and control of the production schedule
in terms of technolgical, production and procurement activities. This article presents
Il shi kawa diagram, quality metrics of the
and highlights its key risks. The developed migration plan will allow taking preventive
measures to mimise the risks
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[iltedSd SOyjifike®, o' Hjdjdder j o ftesys
kOB dzdyj 1. vfwOodzjdedj twdMCOB] ftesj Cls
orwodzjdzdj WwdMCtse (iSO d 4§ BdEG) daj dzd
pjlsWisdshls: dOwkh jddy OB, ftjHEM
GO dC s dL dgj dzgj dgdw 5B j§tse. t ZSCtSotsHdL
fecosHdls! OBl M) fts)Clds? S sdEOdHS:?
tdfMSso. [ dJOCELOBEO RMIGECO0"  dzOE v H dats
ﬁgjz;anlsaszdzf' MewirLd otLddCdsse jddw todf
ttd < Odsq sfkh jflse dv jlsmw fsitej HMlse 5
dHj deElsdW¥WdSOydw edmM¢ 0 ; ttOMmMMmdstsis toj ded j (
G esfedvisd2 5 gdddddL Oydd wdmhises; &6
ZfeOqjgzdms O&].
v OB &z o] MiedSd SOUjMmMkeO ftsjCls
q dz¥ stc 3Oy d s dzdztrM ML cfyls JERP v
IapameTp Hzmepenne, | H3mepenne|Jonyckn |Cmocofs1 obecnedeHns
VckopeHne nonydeHHs % 100% 10% + |ObecnedeHne BEOZA BCEX
YVIIpaBIeHIecKO HHGbOPMAIHH 1715
OTIeTHOCTH 8BTOMATHHECKOrO (POPMHPOBAHHS
OT4eTHOCTb, HAIIOMHHAHKe 00
aKTyaTH3aIIH JaHHBIX
CooTBeTcTBHE % 100% 0% ®uxcanns 3 PTT odneMoB I
noctapneHHbM BT CPOKOB TIPOEKTa
Cokpamienne % 10% 5% +-  |ApTomaTtuzammsa GHzHec-
Tpyno3aTpar B HpPOIECCOB
noApazIeTeHIsIX
CobmroeHIe CpoKoB JleHs 30.11.2025 | 14 nueii + |VnpapneHHe MPOEKTOM,
peanH3anul €/KeIHEBHEIH MOEHTOPHHT 3a1ad
H CPOKOB
Bpemsa oTkmHKa MC 10 10mc +- | MomiHEIT cepBep, MOCTOAHHBIN
CHCTEMEI aHaIH3 paboTOCIoCODHOCTH
CHCTeMEI H CHIDKeHHe J0paboToK,
3aMe/IAINIHY paboTy
KomirgecTro e 2000 500 + [Nokynxa mom. cepeepa SQL

t dMmS dyjls Brls! Mitttdzddtess Odz dzt B
Csdi3OdzH™  dOftcOodzj dz §dMm! dBBsdz dzO [ ZC 59 1S
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NpPoeKToM

c o)

Hexsarka UT-cneumanucTos Heynosnersopenue
Ha cTapre npoekTa OtKa3 cepsepos pesynbTaToM
Hexsarka 8p y [}
Ha y4acTue B npoene APM npopaboTaHs BT

HexavecTeeHHo
npopa6orako T3

Heymenve nonb3osarscs
yHKUMOHANOM

O ”w O CpbiB cpoka
4 peanusauyuu npoekrTa
Hexsarka pecypcos
obopynosaxus

Hel
OWnGKK

MosBneHue AONONHUTENBHBIX
Tpe6Gosannit
He 3apgokymeHTMpoBaH
npouecc obpaboTku aon
TpeGoBanui B norosope

Donrui oTkNuk

3akasunk | Cucrema

{ i IOCCOBBO RMJISC Oo "

tCsosHdlsjd ftesjSlkO ¥YdSCMmMdkzjls td
, Mo & Misdets f ddzd ydOlststetsd3, t§tejHJ
dMm¢ d3. lrwodzjdedzr §j tedmCd d HJ22Mls
¢ dzs yJ dad sBME)yHOY sMw dzO0 wlsOlsk
WdCmdfigzs fteddzv Isr j tjhjddw. [ fdd tjh
Z0 ktwtsodsy WGZCBSotHdljd¥ fisjClsO ddd |
fMesC OR, BEHYjIj, jMeEteMOn ddet SOy Mk
cOmMmMislsej dzdj sktwObsw® fsjSlsoO. jl L Os
sBfEyHjddY tyjdSd ttdMSO orBdtO]jlshmw Ml
SftejHjdvs sw &Bjtesftedwisdy 6 OBl fi
atsLHj2MBady dO ftsj Cls. stsdzlstetsdzr toj Odz
tedmCtse d tjh jdads SlsCter Ist 7 dedzstf fiplsMus o
cCtsotsHdlj kv ftesjClsO. | bOBddYyj 2 ftj
ftetsj CloO.
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&0 & B & ds

ot g

L IsOf j§

tj OdzdL Oydd
) O0dz BdcwOydd bkwjBlkjls §ohstw ddscs GE
otsL dzd € dzlz Is !

v OB dzdiyod i2¢d ftotsj CIsO o dzj
~ R l1lu: ERP um (WtOoa
Ne |Hammenopanne| Bepoatnocre | Crenens |Baanenen| Crparerns pearspoBaHHA Ha
BOIHHKHOECH | BINAHHA | PHCK2 pHCK
us (%) (1-5)
1|Hezoctatox 40 Pacmmpenne mrara IT-
pecypeos IT- CHEHATHCTOE,
cavaon NpPHBICYEHHE CIECUHATHCTOR Ha
ayrcopce
3|HecootseTciBR 60 3apanee onpeseIHTs, HACKOIBKO
& OH3Hec- mHnOoEOH dyEKmHOoEan 1C: ERP
npoLeccoR VX yaoenereopact
npeanp NOTPEOHOCTAM H CYIIECTEVIOMIHM]
omanec- OHIHeC-TIPOLSCCaM MpPeINPHATHE,
npoweccan, ONPEASTHTD MY TH PEIICHHA:
NpeAYCMOTPEHH AJANTALHR CYIIECTBYIOMHX
EIM B CHCTEME OHIMEC-NIPOLECCOB HITH
aopadoTka;
OTPEeTHTE, KAKHE
A0pabOTHH HIMEHEHHA MITATHOTO
GYHKIIEOHATA MPHEMTEME! H
BOIMOKHEL
8| Pesrcastmmpusr 30 JorosopuTsca ¢ JakasaHKOM, 4T0
SmzHeC- ©CTH NOARTACTCA HOBBI OH3HeC-
MpoUeccoB npouece (Hanpiep, HOBBI
TPEINPHATHA B 33807 BHYTPH OPTAHHIAINNH), TO
npouscce Er0 BHEIPATE NOCTE OCHOBHOTO
PeATIIALIN MPOLECCa HITH VIHTLIBATE
npocKTa YVECTHYCHHE CPOKOB PEATHIAIHH
9| Omwmokn B 20 CrpaTerss MpHHATHS
marhopue 1C
8Xus
THIOBOM
pemennn
] Oz B dePEIEMsOo dzv jls Mmses2 1§ diho da
ttdmMitso d BjlstsHB Zdsd dg' M jdedw. | Odzd y
LOSOLYJCOd 5§ jtcOdodzs toj Ocdese Ols' d

fesjC



v OB d&zd WOkBdz BIctOydd ttdms o

Gu3Hec-npoieccon
pEANpHATHA

HAaCKOJIbKO THIIOBOI
¢dynxunonan 1C: ERP VX

TeKylHX OH3Hec-
IPOLIECCOB MOJ

R4 lu: ERP um
Ne|Puck IlpeBenTuBHbIC JeHCTBHA Jeiicreusa npu [Croumocts
JUIS MHHHMH3A1HH HACTYIUICHHH
pHCKa
I {Hecoorserctene |1. 3apanee onpese/nts, 1. Ananraums 1. 3T 3a | yac*kos-Bo

CO’!]))’}!HMKOB. KOJ1-BO
JIHeH Juis peanusanmu

GuaHec-npoueccon

Gu3nec- Y/IOBJICTBOpPHET THIIOBBIC HA
rnpoueccam, norpeGHOCTAM H Jrane
1IPe/lyCMOTPEHHBIM |CYLIECTBYIOLIM GH3Hec- obcrie/loBaHHs
B CHCTCMC npoueccaMm NnpeaArpHAaTHA; 2 Hanucauue T3
2. JIoroBopHTbCS © Ha J10paboTKy
3aKa34iKOM O 1yTH CHCTEMbI
pelleHHA: ajanTanus
cylecTByionmx 6usnec-
NPOLIECCOB WK jlopaboTka
2 |HameHenue 1. JloroBopuTtbes © 1. Hanucanue T3 | 1. 311 3a | yac*kon-so
TpeboBanmii 3aKa3uMKoM, 4TO BCe Ha jopaboTKy COTPYAHHKOB*KOJ1-BO
(nosBiaeHue JIOTIO/IHHTE IbHbIE 2. Jlopaborka JHell U1 peannsaiiy
JIONOHHTE/IbHBIX  [TpeGoBaHMs BHEJAPATH N0Ce |nocie
1nepes1 CrapToM peain3aliy OCHOBHOIO peaH3aluK
1IpoeKTa) npouecca IJIaBHBIX
3 |PeHHAKHHHPHHT (OCHOBHBIX)
610k0B

¢ dzO0dzd L
d tyjdsd
fesC tso

fetsd
(WO

ftedudds deOtelz"gj def®s MEEYHSDHM LY -

WOCIsstets o ,
9" f sdzdzj dzd W
COMMEOtedo O dseEts s ClO §tojH
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v OB dzq YOz@dzd L § ted U d dz

MesCtse ftetsjCls
B'I'OPOC'I'BIIEHHED{
O'I','J.E,'l KOPHEBM IIPH‘{HHH llpH‘-llleﬂ

Corpynnnkn  |Hexsarka HT-cnenmanucros Ha ctapre npoekra HesosmosHocTs Habpath
CHELHAINCTOB H3-3a
HekoHkypeHTHoit 3[1

Hexmatka BpEMCHH ¥ COTPYIHHKOB Ha YyHacTHE B Muoro 'l'EI()’LL[EFl Pﬂﬁ(}'l’bl
IpoeKTe

He Buigeminn
COTPY/IHUKA Ha IPOSKT

Heymenue noibsoBarbes GyHKIMOHATIOM Her Ga3kl 3HaHMIi,
HeKayecTBeHHOE
00yyeHHE COTPY/IHHKOR

Obopynosanne|Orkas cepeepos Henpoxymannoe
KOH/IHIHOHHPOBaHHE

CEPBEPHOIO [IOMELIEHHA

3ajepxkn nocrasok APM 3ajlepiKKH WK npoGieMbl
¢ pa3BepThIBAHHEM
oGopynoBaHus
3akazunk IMossnenne fonoaHuTeNLHEIX Tpebopannii |He sagokymentuposan

npouece 0d0paboTkH o1l
Tpebosannii B orosope

VYupasnenue npoektom |Heynosinersopenue pesyibraToM HekauectBenno
npopaborausl BT

HekauectBenno
npopaborano T3

Cucrema Jounruii orknnk Hexsarika pecypcos
obopyoBaHus
Henpeneunenusle ommbiku Tecruposanue He Beex
(hYHKIHOHAIBHBIX
Gi10KOB

VfteQodzj dadj COvyjMmsosds d wdmMSOBd o {1
Motsjotej di3j dedetséts o' W o dzj dad v, sydd¢d d
ZetetsL Od3d , Cslstster §j] dtselkzls dzj e OlIsdo dzts ff &

fsLosdw jls dB3dded 3L qieso Ols' oL By d" § {5
fer Mmdls: 9 tetsWisdatsfls Hisflsdy § ded v Y4 dz
LWWjChdodesj tj Ocdicso Odedj dzO® dgj ftej HO dH
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R #t ¢l yRuUC[?13 619/ RY dsvuvd] 21 3MmM [

. R. JtddzHO, .5. 1 kA, ¢. ¢.
1 soatsmMdedtemMC d?2 ctfmMkzH OteMmise j dedgr 2 Isj n dzd
¢ . 1 b9 tamgritdg@gmail.com

] Emdzsea dw R Msote] d3j dedese s BJO BOKS
COYH' &3 IHjdejfdgls IsteOdM?W stedkOydd o dMmidzj Hise O
ftedotsHdls € dLdgjdajdeds lsdetsh jdzd2 ) §slstej B
tjhjdd?2 1lsets otftesMO MsOdd Mdmlsjd kit
¢ dzd § dzls O a3d . lreste fteOo ddz' dzets CRMs'sg 20O B3zt ¢ (s
MisteOlsj ¢ duj MS d s, dzts  Mdztsy dz' &3 6§ M j ded § o3, z
HsMiskY do 7 0 Esfigds mo0 yOMmiskzy Ctsdf Odedd tOMA s
toj MztemMses Hdv o' BBEKEO  SHI W jdefy  igetidstg @
oLOdBsEIsdsh jddw 1 Cddj dsodkd.

In today's global marketingnvironment, research is undergoing transformations
every day, which ultimately leads to limited relationships with consumers. One of the
current solutions to this issue is customer relationship management systems. Choosing
the right CRM software is a stegic but difficult decision given the large number of
options available. Therefore, companies often spend a lot of time and resources to
select the appropriate customer relationship software.

YistsB ' EftesmisdIs: ftesyd MM foddwilsdw
fMtcOo dzj dzedj 5 d&kyh dr RN ¢ g @dydzdezGy Qag@ jLd@
fkzh desils! HOGbEEEE ot teshO.

10 ftetslswy jdzedd oMmjets ydL dgj dedesc s yd ¢ dzC
oLOdBsIsdesh jdzdw dsd M Cdzd j delsOdzd d My tsdz
OCkkzOd dF j BjbsndSd, MmMsweOsjcdd d Isj
MsBdtcOIs! , RttOdzdls! d BBtOBOIST 9§ Ols! (dal &
slsdzats g ls: fyw s j dzj W tsdz, f EEEe O WS ts digtf ety
BOteC jIsddzetsor j BOLjtedOd dd Mtsydod dzr |

ltejdggkM jse © kOS2 fdMmisj & fted &34 d
stecOdzdL Oydd, ¢0O0¢ H&W BOdEsets, IOC d H
sBfMdzzy do Oded § , Meste d HMbskzy ¢ H O dzdz'
telsddzdz’ 7 L OHOY dgj Msdidzj dedets f sd3sc OjIs B §
d fdgiz@dzsdn ¢ dzd j dzlstsoe .

J MeOo dzd s j dz' dgsds O&OdzdL j & tc O fiy iy ot

MictsHdwh d2RM i bz d3r , Sttt | Csdif OdedWw
odzj HIGVW IS Zxd MmMietsHdw. [Mdesode 3d SCtedls
WikzdS ydsdzOdz' datsfyls: Isj dzj W tsdzq v , OB sls0O
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This article discusses the issues of application and implementation of electronic
document management in organizations. The study analyzes solutions from various
services and identifies the key benefits and challenges, looking at changes in the
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efficiency and productivity of employees, affecting various aspects of their activities,
related to HR processes.

]l deOfmlstswh jj otejdd3y 1 dzj Sltetsdedz” 2 HBCE®

tOLodoOjlmw. 1tjHitsh &SOBd ¢ §jtej otsHL
tetsfls EHOdZj dzgdzse s t6j )y dBO t©OBBIST d dzj fs
TtcOdzj dzdv 0 BEEtBRSEs Stsddyjmlse® € OHts
Codaydif yo dzOMlsswh jj otej 5% §sHCt] § dzi dz©
Ftcse daj . RL d3j dzj dzd W 9 stclzH S0 53 L OCH
tcOBSISSHOIjdzZv &3 9 jMisd COHttseakr HBCEZAJ d
dzj sBratsHdd@sMisd HEZBdZdtecss Odzd™w dz@ Bz B3Oy dz
issstedd Mjtcodm , foLotsdvshdj Oslst
dds dL  fj tco BPNS oy I s GMAB MY, O d d3j da
J ELMA365 sCr [, fsLotdzws h jj
j2Mmksodj ®BjyHE MmMostekzrnddStsd d
& factsis MO sklstes2Msoa ® HE ko
Md3OIstcdo Oj Is oL Bsy detsfyls ddzls j 660
flsj OB, COC 1u:1uvl. | Odadegr 2 WlhkdzC ydtse
ji3j dgdz’ j tejMmktemr, OobktsdkOsdyujMSd ML
tc d3" HES EZd3j dzlstso . I fmdfmkj &3 Bsy dzs o d
Czdzj delstso d dzd ZOMistcOdo Ols OB Msdzs Is d
IBtalgsmisd. 1 ted {1 Issdg dMSEmMmise j dadzr 2 d dzls §
i HBCE®j dlsr MkstezHdds O, vybkts KOG
czydzsse s s9tsHO [ 1].

s fwiddlzh jMmise Ods edad y daf dzd s C g ¢ L digishy dzts
slsdzj Misd MozjHEE N jj: oL sy dsils! 1 dzjSls
EHOd ddzsds W stekOIsj: lsmdjydo Odedj MlsOlst
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ranging from internet communication among individuals to the enhancement of
efficiency in household tasks. This article explores the impact of smart technologies on
decisionmaking in online shopping.
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The article examines the current state of Business Process Management Systems
(BPMS), including their key functions, advantages, and disadvantages. It discusses the
role of these platforms in automating administrative processes and improving internal
communication within organizations. Special attention is given to the importance of
careful BPMS selection and the potential consequences of poor decisions, along with
the criteria necessary for successful implementation.
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This paper examines two leading business intelligence platforms: Microsoft Power
Bl and Tableau. Both tools are designed for data analysis but have key differences.
Power BI offers limited visualization options and less flexible licensing, while Tableau
stands out for its creativity and ability to handle large data volumes. The article
compares the platforms based on criteria such as price, licensing, integration, data
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volume, collaboration features, and customization, helping companies choose the most
suitable system for analysis.
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from large datasets, automate repetitive tasks, and enhance operational efficiency in
industries such as healthcare, finance and retail. The advantages of integrating Al and
ML are discussed, including predictive analytics and the use otirealdata, asvell

as the challenges associated with data quality and ethical considerations in decision

making. The article also highlights the historical development of data analysis and

predicts the future of analytics as influenced by the ongoing adoption of modern
technologies.
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The article examines the use of artificial intelligence in the process of generating
leads, which is a key factor in building a successful business. Lead generation is the
collection of potential customers and information about them to analyze the target
audience and identify customer needs. The article highlights the advantages of
introducing artificial intelligence into the lead generation process. The author
describes ways to use artificial intelligence to generate leads and examines the
problems with & implementation.
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This article is devoted to the analysis of the impact of augmented reality (AR)
technology on consumer interaction. The article discusses the principle of AR
operation, its application in various business areas, as well as the advantages of using
AR for maketing purposes.
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This paper considers the implementation of a machine learning based system that
will predict whether the existing business processes of an enterprise need automation.
Nowadays, automation is the key to improve business efficiency, it helps to reduce costs
and remain competitive. Automation aims to ensure that humans don't do unnecessary
work, it minimises the mistakes that a worker can make. It helps to scale processes
without increasing costs. The article helps to reveal the importance of automation for
business and also shows that with our system any entrepreneur can do it.
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In a dynamically changing market, enterprises need flexibility and efficiency to
adapt to new requirements and increase competitiveness. However, each business
automation system (BPM, CRM, ECM, ERP) has unique characteristics and
functionality, which complicates the choice of a solution for the specific needs of the
organization. Companies often face the problem of choosing the optimal set of systems
that could satisfy all aspects of management and ensure integration with existing
processes and tools.the needs of the organization. Companies often face the problem of
choosing the optimal system that could satisfy all aspects of management and ensure
integration wih existing processes and tools.
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The article examines the process of personnel document management, developed in
the First Form BPM system for the purpose of future automation. During the analysis,
the legislative acts that need to be taken into account when implementing the personnel
electronic document management (CED) were clarified. The object of automation is a
company specializing in the development of automated business solutions, which
employs more than 150 employees, and the organizational structure is built on-a multi
level prindple.
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Automating the process of communication with customers using a chatbot is an
effective tool that can significantly increase the level of service and customer
satisfaction. Proper implementation and implementation of a chatbot not only optimizes
communicatn processes, but also brings tangible benefits for both the company and
its customers.
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The article will review and describe modern information systems, how and for what
purpose they are currently used by businesses. An analysis of information systems will
also be carried out, on the basis of which management decisions are most often made.
The paper will propose the author's classification of information systems and metrics
for management decisiemaking.
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This article discusses the advantages and disadvantages of labour market
monitoring systems. In a dynamically changing labour market, it is important to keep
up-to-date information on labour market trends and cartering opportunities. Labour
market monitomg systems can greatly simplify the search process and increase the
chances of success, but they must be as efficient and comprehensive as possible.
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The article explores the growing role
educational system and their potential in the context of distance learning. The
importance of the topic stems from the need to broaden access tauailify
education, especiallfor students in regions lacking access to expensive equipment.
Virtual laboratories offer students opportunities to gain practical skills through
simulations and interactive exercises, bridging the gap between theoretical and
practical learning. The papeexamines both the theoretical and practical significance
of virtual laboratories in education and proposes areas for future development,
including the integration of artificial intelligence and the adaptation to Russian
educational needs.
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For any enterprise, the problem of determining the price of their goods is relevant,
most small and mediusized businesses study competitors for each product. And it
takes them from several hours to weeks, and this is quite slow in the modern world.
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This article explores and analyzes some of the most common electronic content
management systems as a tool to improve the efficiency of organizations. ECM systems
are compared and the main criteria that companies should pay attention to when
choosing a saition are considered.
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The article discusses the benefits of automating recruitment and HR management
using business process management systems (BPMS) and chatbots. Using BPMS helps
automate HR tasks, including resume screening, interview scheduling, simplifying data
managementand enhancing control at all stages of the hiring process. The article
discusses the benefits of implementing BPMS platforms and chatbots in the recruitment
industry, which in turn helps to increase the efficiency of interaction with candidates,
improvingtheir experience through 24/7 availability and personalized communication.

The article also highlights the stages of implementation of the two tools, such as clarity
of strategy, quality data migration, the importance of employee training, and ensuring
legal and ethical transparency when implementing automated solutions.
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The article presents theoretical and practical aspects of the use of modern
information technologies in sports analytics, as well as their role in professional sports.
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This article discusses the implementation of information systems to support

economic choice. In our time, the organization's readiness for information changes

should always be implemented in order to improve the work of the company's processes

in a competive market economy. It is worth understanding the prospects and threats

of using information systems in an organization, what stage of development it will reach

and how this will be reflected using new tools.
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The article discusses current trends and approaches to automating the process of
uploading data from the 1C system to Bl systems for subsequent analysis. It is possible

to reduce errors and improve the quality of analytical information by automating this
process. The main ways of unloading data from 1C are also considered, including
further analysis and review of future trends and directions of automation development
in the field of data management.
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This article deals with the problems of personnel KPI assessment. In the article you
can see the main problems, as well as methods of their solution. This article offers a
look at the problems that seem not so obvious, but important. The purpose dttee art
is to analyze the problems and methods of their solution, as well as to help managers
of organizations when working with personnel KPI assessment.
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The article examines the key risks that Russian enterprises face when carrying out
foreign economic activity in modern conditions, as well as strategies for managing
these risks. Commercial, financial, political and macroeconomic risks typical for new
markets in Asia, the Middle East, Africa and Latin America are considered. Risk
minimization methods are given, such as hedging currency risks, forfeiting, factoring,
franchising, and the use of digital financial assets. The possibility of assessing political
risks based on the methodology of ranking countries by political distance is considered.
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The article analyzes the impact of Russia's monetary policy on the demand for

savingsoriented life insurance in a higimflation, economically unstable environment.

The Central Bank's decision to raise the key interest rate to 21% has reduced interest

in consumer lending while increasing the appeal of savings products. One such product

is savingshased life insurance, which offers financial protection and capital growth

for individuals and serves as an attractive alternative to traditional bank deposits.
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Macroeconomic factors such as the level of poverty and social inequality, GDP, the
targeted use of funds, the level of political stability and others affecting public policy
in the field of education are considered. The main problems associated wittd limite
funding in the field of education, social and cultural barriers restricting access to
education and a lack of qualified personnel are identified. It is concluded that the state
policy in the field of education, aimed at increasing its accessibility siamificantly
reduce poverty and improve social conditions in the country.
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The work examines the influence of the established financial culture on citizens
behavior in the financial sphere, particularly in the area of savings and investments. As
a result of the research, a relationship between sociocultural characteristics and th
financial behavior of the population has been established, and models of financial
behavior for two generations have been developed. The obtained data can be applied
to create strategies aimed at stimulating rational financial behavior.
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The article presents a statistical analysis of the development of the insurance
market in Russia, based on data from 2004 to 2023. The key indicators used to
characterize the state of the insurance market include the ratio of insurance premiums
to GDP, insirance premium per capita, capital productivity of insurance organizations,
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and claims ratio. The data was normalized in order to employ a multivariate average
method for the assessment of market dynamics. Periodization was conducted using
Student's-test criterion and multivariate average analysis, which identified various
stages in the development of the insurance market.
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5B tc Odzdz’ o3 MlstcORtso ™ 3 ftoj d&gd W 3. 1 sL ot
tesdLo jHjdeder = o' f d&zOls tsls MlsicOrtsor 7 oL
StcOrtsoatse s tor dzf O.

RMIstsyded ¢ tsd3 H Odzdz" n W dzw j Isfmw MmMoO2ls
sMizHOteMmilse j dzdzts?2 MisOIsdmisded [ 2] .

dIssdls tlsdijIsdls! , ysts ©®© 2012 cEtHE ftc
ZyjlkO odHBa fMstcOR tso Odad v . RL d3j dzj dzd W
MlstcOrtser n ftojdBd?2 d ftesdLe jHjdeder = or §f 0
GBHO HEBdzdSE®s Ismw B L Eyjls© tBvwL Olsj dz!
({fa). rsdzw [[fu ©® Bhjd@3 BBI jdi3di MlsteOR
Ld&Oydlsj dzr dgr 2 9 j M. Il mMdzj HMMlsedj 1 Issets B
YHO twOLoadlsdw MistcOZ &3 KicesjcLic ™ lag jOs Q O [2d40
Zujsd [ d.

]l bOBddyj 1 fHtojHMlsOo dzj dz" datstcd3d tetso O dac
Bhzse sd3j tdzOY MEQRBEVHGL OM2RQé4lstsds [ [ .
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s OB &z OSBRI tetse Odzdz’ | § 5COL Olsj dzd fls
i sindd 202200d. (f Eyjlst

RZH . O’ MEGOnRBo BEs o' dzt O
[l o &)t

LS Etijsie%stjz NsteOR s Of lsOdzts| s 54 W | [ dase s
newone] e Bdd nsEOR 5o | yqj daf isdO
f o] dsq 2 HEhz |stecOddL O o'  dzf tej H dg
111 dz0 M j dzj

2004 | 0,784 0,092 0,142 0,804 | 0,456

2005 | 0,664 0,099 0,151 0,786 | 0,425

2006 | 0,647 0,121 0,193 0,750 | 0,427

2007 | 0,661 0,153 0,234 0,809 | 0,464

2008 | 0,656 0,188 0,284 0,855 | 0,496
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2009 | 0,716 0,193 0,307 0,974 0,548
2010 | 0,635 0,204 0,316 0,964 0,530
2011 | 0,599 0,250 0,338 0,916 0,526
2012 | 0,688 0,325 0,393 0,922 0,582
2013 | 0,816 0,412 0,443 0,956 0,657
2014 | 0,841 0,458 0,511 0,979 0,697
2015 | 0,877 0,493 0,595 0,990 0,739
2016 | 0,906 0,523 0,566 0,945 0,735
2017 | 0,883 0,545 0,636 0,917 0,745
2018 | 0,933 0,651 0,766 0,901 0,813
2019 | 0,934 0,687 0,319 0,957 0,724
2020 | 1,000 0,722 0,790 0,945 0,864
2021 | 0,953 0,871 0,887 0,985 0,924
2022 | 0,829 0,868 0,928 1,000 0,906
2023 | 0,857 1,000 1,000 0,958 0,954
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dgdzj HE2jIs tSlsdi3jIsdIls: | ysts o 2019 ceBBHE |
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Brdz Slsdzgj My dz ¢ Mtej Hdzj Bz § jtedtsHlkz. 1tjHTY
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2. AjJHj©Od dOvw My O cMmikzHOKMmIse j dzd
te J M Eitd)RL: bttps://rosstat.gov.rf/ H Ols© B tONM jddw: 03. 1
3. ANJH]tOdgd dzjLiSdafdd dL d3j dzj dzd?2 o
Hjte@wddotee OdzgdL Oydd MlstcOrntso sectseHj dzO

ANdHJ
sl 29.07.-RO1BY BIM&FHAY Y tjHOSYydw) .
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Jv yr1l 1¢JRrRecy A1 3 106 \RM

l.¢. [BMCOd] dzf s
1 soatsmMdedemMCd?2 cecsMmMkzHOmise j dadz” 2 Ed
LCdtsd3d Cd d dfraOmezj dzd v
G . 1 o hyikahapid2345@mail.com
1 Okydz 2 twkCtsoatsHdIsjdz @ 1 tSHG BtedzO!

1 sjCkhj?2 L OCsdtsdizd yd ME 2 MdkkzOoydd tc O
ddemistelz 3j dals™ d fofedgiidsjtofzjdseials ' s Odztso W Isfpw o MY
yohj dmftsd? Lk Ilsiqw yOMmlsdze” &g ddzo j Miststc O3] .
HicOG sy dede’ § 3 Is ©Odzdz , yd dz Zz0 Clstster §, 9
Mddz: des or tesfMdzd L O fsMmdzj Hdzd2 cEtH, dswm®y]
CSGHO dzOB dz¢¥ H Odzmw mMcoOytss Cdze yjots? MmlsOo ¢
otsftesMsdd: fsydi e 34 LOS Mdd dats o esmdzd vy
dzd sy dHOI! tsMisO yOdzds e ttd®f) iy drtdisfipdg s +

In the current economic situation, various investment and savings instruments are
becoming increasingly popular and are increasingly used by private investors.
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Precious metals are in particular demand, the prices of which, especially gold and
silver, have risen sharply over the past year, and have even exceeded the price level of
February 2022, when there was a jump in the key rate and inflation. One may ask: why
have the prices of precious metals risen so much and should we expect further price
increasesThese are the questions discussed in the article.
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zojddujddjd ddad Mmddxyjddjd HtsB" yd &l
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® HOdzdzr 1 dzOf tcOo dzj dedV dzOdBBdZj§ BlstLOY C
fsd Lizjlfy BBd "ddi3 MYy ¥EMY dsak B 6aj dafiasdgls
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SOYHT 2 djlsOdzdz tsB dZOH O ild Lirpg it Rd oo tashgiods dhy
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dY Yy dz© MmdzOets dL d3j dgw jlsfpw, COC {Ists odt
GHJ YjdzO dz0 dzjy oL tosdz@ cdigitdsGDdads . d3judd
Nd otdzOlsddz dzr @3 BB sOdzdzsdz W o dzw j Isyw  ff O dzo
MoOdkkzs or MsCky dhiststed i M ¥ 1 MisIsG ditstinds.:
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ey L jteodets?2 MdMmisj 3" wz¢ (d3fbPizddOr@iEdl

151



,  dOsBttsls. yvyOfMmkts 11O Mnanj BO 0O
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LO deOdzdydw dgjtstftcjHjdzy dedesfplsd Mt Misstcts
EsmMkzH OMlsea, O OCY] OClkdodzssets o d3i M Ols
SO¢YJ EMddzdes Ojl dagj MisOB ddz! desmils! dzj §f sMmt
tetsfils yjdz dz0 RBilsOdzdzr . | O Ctdzpydz@m2 dzj dztf
9 jtesWisdzgs ff jtej € dz¥ ydlsmw &ZzO0 MmMdlkzoOoyds )
oL sy des d Mmdweyujdedy MdbkzOydd, MmewL O
ldzdydzai 5 I sflstsCj Hteddzjtedes € MmjteiHddz]
Yyjdz Hedjdz ftedsmisOdse dlsmy dddzdds o dz® .,
Bdzdy ©02h d2 ¢EBH.
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Mdkkzoydwy d&O Wisdzgy o' BtSttses 97" Lo OdzO tisfls
] 2024 ¢EtHEZz yjdzstcOdzr dg §] BOdSd OL dOl
Lsdzslss & MewiLd M Eyyd dOyOesh dimw tshmiss
M ejteswisd &5 MBYeyjddj B dajsftejH]d da
ftesmistcOdzmise § , Yyd delstc Odz' dzr § BOdzS d ftedt
oL@y des d tjh Ol ftesHOo Ols! lets fitej
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] LOCdzs yjdzedd sy dets MC OL Ols! , ybsts j
odzdwe hdi dz© dLBjdedlsy vygj dz dz® d3j Is Odzdzr .
My z2Otcdj 5 BEHjls dzjBtsdz "tsj ftsor hjdady
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s 3" " dgglditpEchEr® [ MO2Is]i. URL:
://gold. 1prime.ru/ (HOLO wBtON j d
3. [Wdydodz dgr 2 MOk AjdesteOdz desects 1 O
1 0dz€ O tchw.fyfif ofigO 2 IsURL: https://cbr.rul/ (+
29.10.2024).
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Il MOl j twOmMmdsistej d@¥ Htod d3d o CtsededIsd o dzr
LCtsdtsdBdud MS sy HwsojHjidedy dzsHJ2. l1tej HiIsOo
dMms Oy J ded 2, dr ftetsweodzjdedy o §toMmjHdzj o dets?
dzi cOlsdodzr 2 1 WWjiCl s dn dJaasisef 2 iglsd ddzd® . f tots

The article examines cognitive distortions and their impact on the daily economic
life of citizens. The main types of this phenomenon are presented, their manifestation
in people's daily lives and ways to reduce the negative effect of their impact in the
decisionmaking process.
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The article delves into the fundamental tenets of the nudge theory and explores the
possibilities for its implementation in governmental regulatory frameworks.
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The paper provides a comprehensive study of natural monopolies, including their
essence, main characteristics, as well as the role of the state in their regulation. Various
mechanisms of state control over natural monopolies were also considered. The
conclusion is made and the main recommendations on the need to improve the
antimonopoly legislation are formulated.
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The paper conducted a study of tax policy aimed at combating tax evasion. The
reasons for tax evasion were considered and statistical data for 2023 based on the
results of additional charges for one-site inspection were presented. The conclusion
is madeand the main recommendations on the need and importance of monitoring the
timely payment of taxes in Russia are formulated.
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5L dzOIs j diz Sdezisiglzj dErfuidds © jirfisviz O Jfdievd, Colststots 2
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The article analyses the geopolitical, economic and technological prospects for
cooperation between Russia and the countries of the East, Africa and Asia. Using an
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economic and statistical approach, the current development of Russia's international
relations with these regions is analyzed.
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]l 2022 -c@GBHEGNISO 13 otLHEhdr 7 MEZHte
O OCYj] ©® MmMoewrLd LOSt'Isdjdd osLHEN dzgsE s
yofmis: s | Cedi3f Odedd ftedh dzts slsC OL Ols! Mw
BOwh czlstso , d ubktsr Cd3f Oded v dz2jO0 dzj M
dzp S sdzz yg dedets?2 orf keySd BT dzZs o' HJ dzj dzs d
Yyd 3 © ftesh dzsdg esHlkz. 10 Jwkffkz ¢cduil 2tce
otsLHEh dzgse s fftesMisteOdzeMlso © [ otetsyf r . s ts d3ff
mMEemMdud?2 BSd Nj, Yidk®d o ftshdtsdy csHE.
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ortwckyséd kE ¢cod1 oW dzsls©Oe © 2022 eEtsHBEz fted
MsMlsOodzv st 8, 37% d 16, 26% fMtstslse j sMmisoe j
9" 2Isd O ftdtsydlsj d dzr § L dzOy gz Is y dzi s
ojddydls! o"tekzySk, o Ctbttets? 2¢ B8 &H @tc
Jtekfdfr cot oW dztslse ,85% &k Jtekzdftdr ¢

andyslstsw dz0 L dz0y
o j ddujddj MmEzemdud
OHOf Isdtetse Ols! Mw fndzts o
CoOl oW dztslse or h jdz dzO
codul 2tce ftotsH | i3t dzmisted te s 9 O dzO Emiss?2 ydoe
MmModHjlIsjd Mlseakzjls s L dzOyd dstsmis d Gz H
Cdz¢ ydiorm BlstcOMdzj 2 t A.
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dlsd dz detsy fded J dedd
2 ftsLotsddds ¢ tsBlf O da
sodwWwa fOdHjdBId, O L
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SLHEh dr &3 dzddzedv a3 © Efmdztseadwrn odzjhh dzj ¢t
C dzj € Is tec s dzdzT RRLichjtdr/Gaeemment.ru/docs/all/144730/H Ols ©
B O

]
[
s hjddw: 15.11.2024) .

AR O o[ LB VIS RY[EHSRE ¢V OJRY Of us ¢

g. 6. JEYHEIiROMELN G
hsosmMdedtemMSd?2 csmMizHOtwmise j dade” 2 Isj m dz
RdzMisd skl + Csds3ddSd d BteOddL Oydd
ftesdLotsHMmMisa O v [ t ¢
G tso tsf(d slafiyesdzhd@yandex.ru

] MmlsOls! j ftoj HMis @oldgjdas o3y o gz Gzth & o =O dzO dzd L [0
sBh jMlsea® uvftcOodzws h OW C sd3f Odzd v cl st jtof to]
t JOdzd L s Odzr fpdzj Hize h dj L OH OYd: 1) O dz0O oz
EmMss2ydeotsMmisd d ¢ dzOlsj 32 A 3Is mases.dzf BEXPL OBRY dzd 2 :
toj dzZlsOB J dz! detsfilsd; 3) orwodzjdedd (tetsBdzj 3 € tsdst
ttOLoadlsdj, O IOCH,] ttOLLOBBICO tjCtsdj dHOYyd?2
t OBBISO o' fsdzdzj dzO 5 f dzOdzz 1 Rt RCIQERT w [ ([ ¢
0008) c¢filtsHr d WdsHjdzd tBtshdtses Oddw™w fMistcOIs j
Emdzsedwn djdveh jamy BROCts! Csdtd@zdig ME 2 6]

The paper presents the financial and economic analysis of theStoick company
Management Company ¢BrokerCreditServiceée
performed the following tasks: 1) analysis of financial soundness and solvency
indicators for 20222023; 2) analysis of profit margins; 3) identification of the
company's problems and factors affecting the development of its activities and making
recommendations.

The work was carried out according to the research plan of the Institute of Economics
and Industrial Engineering of SB RAS, project 5.6.6.4. (€281-0008) "Methods

and models for substantiating the strategy for the development of the Russian economy
in a changing macroeconomic reality" No. 121040100881

1. leojHjdad

Il T BteOdzdzOW Isj BO dMmMmdzj Hse OdzedwY Yo HMIsO
Mo jIsj fsor h jdadetsets ddelsjtejmO € ddeo jfls
L Ctsdesdzd € (. J MisOls* j§ BkHLEIs ftci-HMlsOo C
1 CdesdBd yj M s@ s OdzOdzd L O PSS ydodzj todztsc ts
C sl Oded Ve SctaljteitsfUsiin o dfme (¢ uvs ciswue)
fsCOL Olsj dzj 2 ¥ ddodzmtse s2 Efmlsts?2 ydoe sfmlisc
o dzls OB j dz' dzt=2fipls2d3 96 62 0 2t20Myd Is - BzHEIs o |
BzreOdzlsjtemMS 52 tslsyjlsdesmisd ¢ US G sué
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qudOd desds MO Sts®fOddd [1]. JEzHEI
orhj v AW WjChdadesisd HiWlis] dz desflsd
dMmMmdzj Hse Odzd W .

so OdzedY o' BtOdz f jtodtsH dL d3jcC

= o7
ﬁ_.
=

H
sue f 2022 Yt 2023 G¢E. stsi W)
ttOfmfmydlsr o O sfmw co¢ Slsdesh j dzd
HO'I'dEJHJ) fits usjhQEPls dpztpdsid [ us ¢
Is Wddodkhnsse s6ts dzj o1j tBupH Y © (
v wslsdesh jded j d3 Mz d3dsr SBWL Ok
s W ddzOdzf d te & 9@ dede'O (U@ ded jo Of tis f
td d HBEZetMiesydzr = tBWL Olsj dz
). stiWWdudy dzis WddOdmse 527 L Oa dfr
ftejHjdwjlmMwy COC ldsh jdedj L Oj d3dzts«
hj2 L OHsdzy | dzdetsifigls)d t fHteidry jj dzf jtsis filp%y) S tijdse
CoMmMtesydzr » IsBW L Oy W thilge J dls § d&zOIlsj .
i d  fitsy) s jiETfidiyd s 9 ©Oj Isfpw € O¢ ilsdatsh j
sOkzz [2, M. 461]. 18C0LOIjdd o0ds
s OB j dz dztsfr]LSq ftotsH Oy fs ftcdB'r dzd

sOB | dz' desfyls d fotsH Oy s ydfmlsts?2 f to
shjded §  ftsts dsofjdsjimigjodzjsdidgtdisz o dHlz 6] ¢
rdzd (9 Odzsoats?2 fteder dzd / Htede' dzd ts
rdch His deOdztsetstsB dztsy j ded W  / ydfmlsts?
yé¢d Bl t6joddL 0oydd [3; 4, fm. 197].

. o tdLizd sOIsT d tsBmMEYHJ ded |

] sOBdzdyd 1 fHtdojHjdZ tojL zdz SOIsT tc Of
Efmsts2uydotshisd d §dzOlkjyjmftshsedshisd ¢/

v OB dzd (O] Ll dz' OIsT ©OMUjO &S OLOls
Mists2ydotsmisd d § dzOlsj yJ My Bﬁ]BE_@fqmlSGfG-¢l
U §

TEANGY ©OHe
n§_53+&n

S0 F=ESIc
oI =006w

w
7]

w

Qgn N

Fooggg=00"

oS FEE O OG
w BB 0IF-l-nIRF F—, G =

N® ®

1 Od &3 dzts ¢BMBdY v d3t
UBQOLOzozzzozded&jdz:tGIanlsu’tgogtgts

So 0,7403 ]0,8344 |0,0941 112,71 12,71

St dz 0,3507 |0,1984 |-0,1523 56,57 -43,43

St 0,7443 10,8344 10,0901 112,11 12,11
WL 0,2597 |0,1656 |-0,0941 63,76 -36,24

Sist 0,2557 |0,1656 |-0,0902 64,74 -35,26

Sy 2,8513 |5,0401 /12,1888 176,76 |76,76

RMssylizgfilsOo dzj dets Oolststetsds dzO tsfdesea j H Odzdz R
Wddaodhtsets?2 wlsyjldtsmisd ¢f uvs ¢i1sue
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10BizE HOj sy ftserhjdzdd dejL Ooadmddismisd
UsS Cclsue, Yt Hd0¢ @L0r2030 jels tasshiglis fripd Is | dz! dz
%. [ tdvw LOjdider = MteiHMlse o tBh j2 MistelzC

€. dzO0 36 % shkdshdls) d dsi082ca@) 0sd i
LOadMmd di3sts s d6f] Uus clsue Bls odgjhdedr ¢
(HOdzj § il Ri\j)S, Misdz® Lktetsodzj s dz' "j JHJ
Cdikf Odzd™w tsBdIZOHOjIs HtsMisOtsyds &3 BI j diBis
2022 &. dzOB dz¥ H Oge® ¥ 3 Meled 3 ff ey s & rtztste df gk v
Gzj HsMsOC O MmBMmise jdedzr 2 Mtejuimlses & ¢
10Bdzs HOj SipzO e BRls %s © 2023 ¢. sldshdls)
fteslsde O MEHBPoddEk 17 % o 2023 ¢. 1
LOo dMd kM’ b COLS sMesyd & L Oj ddy o
Se® 2023 ¢. dzO0 35 % Gldshdlsjd ds 2022
shsstsy dsfls! ¥ wldsfdshyy € L0Oj &dd & Mt

f csdzOcOj sy dzgO dwuw. 1 tdzr hOv yofgls: COfdl
dL dwa, dO 1 twkzedz LPBfHWdd rtchhegzjhlses, (g
Btsdzr " j, yidgs ¢ 2022 6. Clts tsLdzOyYyOjls fls
Ctsd3thdzdd

sOB dzd Y J 2 ftcdo jHj & tojLzdz sOIsT
tGJleSOBJdZ’dZtSfI]IS(f ¢ uvus cuisue [5, 6].

v OB dzdytQj Rk dz! IsOIsT wWOMYUjIsO ¢ OL Olsj d
0] us cuisuB083268a2
v § By
1 O0dd3j detso Oded j|202 42023 [IsSdztsg ftedtets
%

87,76% 87,39% -0,37 -0,42

]l Odzs9 OW tcj dz
%

[ ittOydtsdzdzOW

6] dzls OB j dr dz.tsfr41’64% 65,30% 23,66 56,83
t J delsOB j dz' dats
f f tod B dz|45,88% 68,96% 23,09 50,33
ZOdzs G Ss5B dzts Y §
t J delsOB j dz' dzts
5 udmists? 1;’tc36’06% 55,06% 19,00 52,68
RMssylizgfils 0o dzj dets Oolststetsds dzO tsfdesea j H Odzdz R
W okt 52 slyjldsmisd ¢ uvs cJisue

vs0Cdds BBLOL fs5d3, dzOB dzt HOj Isyw  dzj L d&zOyd
toJ dzs OB §j dz! desfplsd, uylsts weBLkMdzse dzj des B S dzj §
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ke (o Iktd uydhdj, tshkssd LOktOls dO
HifsL dlsOted jSoqh ecdisy] sxeehdizy do Odzd j ) s dz
fejufedvisdy (ftdeshls dO 114 % i
fMsslse j kflso j dzdzts) . CWWiShkdo detsfls! Hj
ko jddoydsm™ o 2023 ¢. wGldshdlsj d ds 20:
ftsorh jddj 6GMsOd d 7 OdOddL qtekzj & & 1§
[ Odgdz" | dL d3j dzj dzd v sB zMmdztso dzj dz' B 5 dzj
sBh jRotsL W2 Mise j dadgr R d OH i3d dzd MiIstc Ols d o dz'
o tekySd (feHhtohihblsdsd fBJesmisO &0 108 ¢
Btsdzjj B Mter &5 wsmlstsd ftesyj dlsdy 7 HEBE G
cOmMrtsHise (ftedtesMmls dzO 214 % ftetslsde §to

esfissd ydmlss?2 fde’ dd sl s§jteoyd?2 M
(HOdzj § UmR)s Clsfddo O 3" B3 5 MfteOo jH
ydmdzj, ftederd s fijteitsyidid ArR {5 M

[5, 6].
4. 1jiStdBjdioydd s fsorh jddy LWWjC
¢ s Odzd d :

1. 1 JsBASHJ dzi ftoj tor o dzOW OleIzOdzq’L(
l1RABBO ftsH EftOQodzjdedj s ¢ us ¢i s , i
AR 9 HtesHkzSCKOR SCStdifOoddd d ftoddj dzd;
(ftesdLotsHdZ = AR) .

2. wdzd ¥ 4 ded | cOMmr sH o Csd3f Odzdd L O
dmMf sdz! L so Odgdw BOIjtedOdz dgf = toj Mztemise ,

f dzsh OnH j2, w©WOBBYjJj2 Mddzr d wOBBYjEB 9t
Emdzcd StsdB3f Odedd o tojLbkzdz O] Edzzyh j dzd
I
1.

dlsj tOlktcO:

VftcQo dzw s h OWw Ctsi3f Oded W JisWRL: W dy
https://bcs.ru/am/ (HOIO tBtOh jddw: 1

2.4 00 d yS OprdzOuazdlL. "L w2flse j dedets?2 HJWIsj dz
vy BAAfC .dLH. , §JjigitcORYINDG ¢2BIFRE6 .

3. 1 Odzsegtso ' 2 QtSHJer] t smimd2 ME 52 AdFH
31.07.1998 N 146 tsls BOURLS. 2024
https:// www. con .ru/ document/ co
sBtwOh jddw: 27.1

4.z § o] BJ lp pdzlfrdz]
[ . RYIAT 2040195 M.

5. | BHtoa OV CtdiitddHdttse OddzOwY W d dzO dzfit
LOSdzs yidedy L O 2022 cetH. ¢S ydtdsj tedaetsj s
cliesCjteCtejHdIsMi codme /1 OfA € slsds pzdzet] dztv i d

t
) .
OdkzOdzdL AL W2flso j
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6. | BHBaOW CtdfMsdzdH Jtoetse OdzdzOw W d dzO dzf

LOGCdz® yjdedj LO 2023 GEtsH. ¢S ydtsdgj tedetsj s

cltesCjteCtejHdIsMi codme /1 ©fgA € slisdspzdz dzt ttg d

¢ [ vs ¢ Rk dttps://bes.ru/am/flcompany/disclosure/atrdport
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CAnrsURI1TJHUR 1R st

S. 1. JteiBjides S, d.¢. zlktr ¢ddzC
1 sotsfmdedteMe d?2 cefmikzuOtfmise j dzder 2 &
LEdsdBdCd J dfraOmeazj dzd v
G . | B tMuiagheriyk4345@nail.ru
1 Okyder 2 tekCtsotsHdIsj dz' : I stetsded dzO € .

vlsOl! w ffowhjdkd eotftsmlz ddo jMmsditss Odd

sBh jfse O 16 ctommjsde M yjds syjdatd

6j OdzdL Oydd 1 RJ{st HOdzdz d3d & tisiisy ©gad v tekidts tc ¢ @dadh
[Bhjfe® d oddwddj HOdESet fttsyjmno oo
tjLizd sOdodzsmisd PP L dtotso O dz f B dzd y
CodemMsdzdHdtotse Odzdzs? % d dzOdzMtse 52 isd gzBdeb®:HB d

ddzo j s ydsdedzs? OCIsdodesmisd d MlstekClkzwO W
1o Hls Goydpjdead j € Is d efdimfgldnds d y d 2

The article is devoted to the issue of investing in subsidiaries and affiliates of PJSC
¢ROSSETIl e in order to assess the organiza
R&D by these companies. The issues of reorganization of the Company and the impact
of this process on improving the efficiency and effectiveness of R&D are considered.

The public data of the consolidated financial statements under IFRS are analyzed, the
dynamics of investment activity and the structure of the company's financial inuestmen
are revealed. Aassessmermf the effectivenesef investmentss presented
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fSHCLEffr o MEt
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sls 50% HBO 74%. [B
secOddL Oydd fMemlsOsdvjls 37. 1 O0&8HMJdG -
(Odij wOnNGskedh nd&osdie ddojnsdyd
HeYd tededd d Mmtso s Misdz' § Ct&f Odedd (v OB dzd

v OB dz§pAlzo i Misdydd o HByjteddj d MmBo dsi Mis
| SH 2021 2022 2023

Rdzo J Misdydd o
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R dzo § s d nosch d3p fi
S8t Mmiso 0 st 1671 1651 3468

Csddud a2 1 [

ts HOdzdz.fd3 lsOE;dzq’ur 1 dzOBdz6 HOJ Isw  tes
hjfmls 1 0dBtsdz "d2 tsfls dzOB dzt H O Ismv
J dzd y 4dch4d3 ydfmdzO Mmtse Bj Misde' = tB" jMiso.
Y tedzdjy tBh jMlseo O o tipdgdpiy@dslsifeo O 32 B,
0] ftots cf—fr]EDlsn;’nt[;Isangy dzdzs? toj sted Odzd L Oy c
I jHddzj ded § okrn cetdzsedz 7 MbskzSIiskzt 1
ge, O 1509>14 fedmMsdHddsj dedi ¢ dedd3 Iste
FOdzjj HtesOdzOdkdL dtekzj 3 tBHd2 BI jd&
[Bh jsoatsds @ 1 R st (lOBdZJYO 2) :

v OB dz@hYOB i ¥y d@3 ddzo d Misdyd2, o dztsy j dzac

J
az
J
H
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e

T EING
NTWwESH o

o nsujtededj d MEedsmlsda § 5
| BH 2021 2022 2023
[(Bhd2 ®BIiY®R d
UR{si. brf. > th 1485470 | 1118330 | 1353370
OB dzs HOj ST MYOn ddeomsdud2 o 1RSI

1

dze j MiIsd yd 2 Mo w L Odzts ig] LOd3tstgts|_Ct32 1 ts
dzO0dzmser 7 MtcjHMmlse O s jHjddi EMS
l 2023 cetsHEZ d&OBAdZEHOjIlsMw ttsils ddzo j fls
. Cltl tsfls tsBkMmdseodzj dz toj stcc OdzadL O
tshmilsde orHjdvjl yjls' ttdOHYyOl! Mmjedj
syy sdesmis d, sO¢ COC twOdzj J -1¥giAdifHED ygOr H
dzj Slstetst dzj ted d (.

191



SQodzwes s i MsB B2
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Milsd djojtedzr 2 s08COL,
OH, t smidilsd [ Jdat dzj tects,

fSSfrJle’ to fFretsffiishiglg, Is ch w[s2 ] .

vOCYj BEZOECSHOWKY tjstedOdadL O
Odzmtser j oL iy desmisd d o

o fdztihC tstej dad 8 sjBfse tj OdzdL Oydd d dz
o dzj ¢ Ols: L OY d3dzts § WddzOdemd teso Odzd J H

>|dz.ts BfIs! oretHdzl J, YddB Hdzw BlsH | dz2 d
St OdzdL Oydw o(Bhg,fr]lsao sOCy] BlstOL d

JHMIsOo dzj des o IsOBdZdyy 3 [ 2] .

VOB ZzdypstezCIsktcO EMlsOo dsets € Of 0
L O 22002213 ¢ G .
| BH 2021 2022 2023
ViNlsOoldP2d Is Odz, d3d] 637332 | 200903 | 1056 730
9 Is. y
I B Cdztso j dgdz" § OF | 637332 | 198828 | 1056730
ltcedoddzj edietse . O] - 2075 -

vejdzdud ded § EmMisOo dzse s SO dlsOdz slstc O
ddzsj cteOydd OQIsdatsfqlstqugisijzmq%qQL(ImqqlsKOdzo
ZOf 0o dzj dzgdzlzs 20 ECtj fdzj dedd JVY W ddzOdzm
Bisdzj J Y destcOdzdL s Odzdzts?2 M flsj d3r EftcOo d
Il MmbtekzClkztey 1¢f c¢ciMmMmilsde HBYJ teded §
sBh jMmlse L Oded @30 Isfqw | R ST . J Btsdz! N d dzf
ftesotsHwIsmw dzO BOL] BHdtsets 1 d © HOW
tOMmMmMBBOIstedo O 3?2 e OdzdL Oydd o §jtedBsH
Szt ftsdzsoddz HBYJteddms d LOosdMmdd3yr » B
Jtedj dzsdtezwm: dzO Cdzs yiorj dzOf tcOo dzj dzd"
ci{lbyilsOr s 1 RJ st o Ltkff] '|'2&ﬁ350d2¢=‘2
cOMMBshttP&GMIsdEC O o § sdzdzv § d3" dmmdzi H &
(tedmu @Y dd3 SBtGOLISd3 B@Bsy des s d34|scflsi, 1
LOLoadlsd) 1R[ST dzj fdzd fdzj Hize M dj HBU]t
d ttwdetsdy! je, 9t ffmdsd Ajdastee, ¢t simmj
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r 0dzjJ ftesOdOdzdL dqtezj i3 WddzOdmse ™ §j il
Hisy4d tedzd m sBh jMise [ 2] . 1 OdBBBdz N OW H
el st OdzdL Oydd ftedatsHdlsmw dzO Mmdzj Hize b ]
IsmMésemMed?2 wjedde (19% ls ©Bh jei t

ltedotsdl % etsl{ I1sBh jets tBI jBO), 1 of cf s
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The article presents a comprehensive analysis of the efficiency of the franchising
model of development of INVITRO LLC in comparison with alternative strategies. The
NPV, IRR and ROI indicators are calculated. A comparison of the efficiency of the
franchisng model with organic growth and the strategy of mergers and acquisitions is
made.
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In modern Russia, in an unstable foreign economic situation, when sharp jumps
and declines in oil and gas prices are constant, it is not easy for companies in the oil
and gas sector. To smooth out these downturns, companies come up with various ways
out, ® it is necessary to consider and analyze the strategies of enterprises in this
industry.
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The article presents a comprehensive methodology for assessing the
competitiveness of medical organizations. It is adjusted for external factors of
competitiveness. This technique can be used by any multidisciplinary medical
organization, both in Russia andtime near abroad
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The research is aimed at assessing the impact of foreign trade activities on the value
of an organization when a company goes abroad. An analysis of the strategic priorities
of the organization, an analysis of the feasibility of the exit, and an assessntieat
impact of various factors on the value of the organization are conducted. The following
tools are used: comparative method, correlation and regression analyaisaligsis.

The result of the research is the significance of external and interriar$dn foreign
trade activities, as well as their impact on the assessment of the value of an IT
organization.
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The article examines the impact of new economic sanctions imposed against Russia
in 20222024 on the export strategies of chemical industry enterprises. An analysis is
conducted on the reduction of export volumes, changes in export structure, and
financial consequences for the industry. The paper proposes adaptation strategies for
enterprises, including searching for new markets, implementing innovations, and
business diversification.
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The study focuses on analyzing the competitiveness of Russian metallurgical
enterprises in the face of increasing geopolitical challenges. A raalgsgssment was
conducted based on the financial and economic indicators of leading companies,
identifying their strengths and weaknesses.
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This article describes the existing promising centers of economic development of
the Russian Federation, reveals the problems hindering economic growth. A study of
the logistics infrastructure and its problem areas in the promising centers of economic
growth - the cities of Ryazan and Volgograd is being conducted.
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The article presents an analysis of the tourist flow of foreign citizens to Russia in
20182023. The purpose dfips and geographical affiliation of tourists, the most
attractive regions of Russia are also analyzed. The preferences of foreigners in the field
of tourism are revealed.
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Thisarticle revealsthe external and internal environmental factors that influence
the organization's performance. The analysis of these factors allows to identify key
aspects that affect the development of business and the definition of strategic directions
of its growth. $ecial attention is paid to the consideration of these factors, which can
help companies when entering international markets, allowing to minimize possible
risks and increase the chances of successful adaptation in the new environment.
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The article solves the problem of clarifying the reasons for the change in the credit
mechanism in the current economic conditions. The levels of interaction between
banking services and customers have been identified and the impact of what is
happening inthe financial and economic sphere on the credit mechanism has been
clarified. The study focuses on the participation of the Central Bank of the Russian
Federation in reducing the rate of inflation and the economic consequences of this
activity for banks.
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The article substantiates the role of tourist legendization as a method of
popularization of cultural and historical heritage sites and the development of the
territory of the Altai Territory as a tourist destination. The results of the development
of theproject by esotericism, a virtual excursion, which is one of the tourist formats
most acceptable for the use of mechanisms of tourist legendization and mythologization,
are presented.
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The chemical complex is one of the most important industries in the Russian
Federation, which is dependent on imports of raw materials and equipment. At the
moment, sanctions from the EU and the United States are having a serious impact on
this industry.

As a result of the conducted research, problems and trends in the development of
chemical production in Russia have been identified.
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The purpose of the article is to systematize-stamdard formats for organizing
cultural and educational tourism to attract tourist flow and promote destinations. The
object of the study is the organization of cultural and educational tourism. The article
provides successful examples of modern projects that attract tourists with cultural and
educational purposes.
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Modern tourism for people with disabilities is attracting more and more attention
and requires solving important issues regarding overcoming barriers related to the
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being integrated into society through adaptive inclusive tourism. Therefore, new
con@pts are emerging that can be easily used in tourism for the disabled.
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O0ClkzOdz! dztsfls: osftetsmMse E§fttOodzj dzadw W  dzOdzm O«
Yyt tjLizdz SOl HOddzse s R cDozgdagff v ftoswo dzv j
In the Russian Federation, small business entities face the problems of formation
of financial resources regardless of industry affiliation. The relevance of this area lies
in the fact that investment is necessary for the growth of the Russian economy, the
segment of small and meditgized businesses contributes to their attraction. The high
importance of this sector substantiates the relevance of the issues of small business
financial management, due to the fact that the result of this management isstednife
at the micro level.
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Over the past two decades, gamification has increasingly been studied and applied
in various fields. From education to business, gamification methods are being adopted
to increase efficiency and effectiveness. The article discusses the concepts arfd types o
gamification, directions of its application, as well as assessing the effectiveness of
gamification.
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Nowadays, process automation is an integral part of the successful functioning of

a company. In order to implement a system for optimizing the workflow of accepting

applications and others, it is necessary to conduct a systematic analysis. This article

discusses the methods of system analysis and the results of their use on the example of

Russian companies.
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9 dzj HigVW Is! mdfmlsj &' KPIdH daf’ i) {f fitslskef dzbsdzdoidsts o O dzd W
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sOmMyfjtemMEBesOdt d Hikzed.

1 sdzdIsd € O s dzj tOL G dzOhM j ded CtsdeW dH J
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The article analyses the effectiveness
different types of advertising, placement channels and advertising strategies of the
company. The study conducted a survey of users to assess the perception of advertising
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¢c2GI Se. The analysis allowed to formul at
advertising campaigns ¢2Gl Se to attract y
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Motivation is an important aspect in the successful functioning of an organization
and the economy as a whole. In this article, we will consider this termdifbenent
angles, analyze in which theories it is presented and, using a specific example, we will
be able to see what types of motivation can be applied to different types of employees.
team of four people worked on the study: A.Yu. Burenina, R.S. ZmnuR.A.
Ovcharova, S.V. Skazchenko.
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The use of neuromarketing tools is becoming a reality in the face of growing
competition and changing consumer preferences. But not all consumer groups perceive
them in the same way. This article uses the tools used by Sber and the features of their
use ingroups of consumers of different ages as the object of research.
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otetsfj, BHddz qL ojHEMNdAR diYHEAOWESHI -
MO 2 HBEE?2 twsMmd2MSd2 BtejdH MO
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1. UMG. NielsenMarketingReport2024[¢ dzj ¢ Is tc ts glzliglziBIRL:
https//umgteaniru/nielsermarketingreport
2024%¥sclid=m341okd7uuB48491498K O Is ® tc O M : R&AD.2024).

2. Accenture 1 slstejBdlsj dzv Colsstetse ts azr
[ Cdzj € Istctsdzdz 2 Ttej MUERLM ] https//new-retail
ru.turbopagesrg/turbdnew
retailru/s/novostiretailaccenturepotrebitelyakotorogomyznalibolshediét
/I (HOBO GBtOM jddw: 30.10.2024) .

3. 4B j tcB Odz$ . IWdydodz dzr 2 MO3 BWRL] € dzj € Is
https:// www. sberbank. ru/ru/person (HC

4 ctesh YiIcd@3OteS jlsddze: deseor j oL By
feskteiBdlsj dz MEsets ftsojnjdedw [/ / Ci€ tsdztsdid
2018.i © 7w 149 153.

500 Cdzdiuyi Atetsdzd dzc 9 d Mis d yd M < 5 JBZ0HstE § dstd @azdgd
ststcC sSofdnisH®d Y On [ Cdzj SIstetsdzdz” 2 6] Mkztem] |
[ dlstej ). 7 URL: https://www.litres.ru/margarita
akulich/neyrolingvisticheskeprogrammirovanie/-marketinget o r g / (HOIs
sBtOh jddw: .28.10.2024)

Izcllfrovrre Jefa vy deuefsl ragRNnNs ¢
rfc Juvst3auvre [forRrRsOS{VILL TRYIVLHEOD

d.1. 1OdkStsSOOW, [.s. VYjtedszr ddz

1 sosMdedieME d2 ctfmMkzu OteMmise j dzdzr 2 Is§ n dzd
¢l satsmMdedtemMS, anna.val. 2005 @g me

1 Okzyde 2 k¢ wefgHelsjcdzso © . 1., §. 1

[ Odedzsj dMMmdzj Hse Odedy Gmeawh jdzs o' wodzj dzd
dBBtsH j dzd Hdzw sIsSCter Isdw BOded S ¥ tedztsets B L dad MO.
tOmMmdisslstej de@ WO uded ] ©gbuasmMi dBseckls BT Is!
slsCter Iskodzd €& todzs G ts BdL dzj MO, ftosOdzOdzd L Jtetso
dzj HsMIsO S d, O IsO¢YJ HOd toj Ctsdsj dzn Oyd d 1
BdLdgsjdzd © LOoadMmMddsMmMisd Bl C(sdftejlsder = EMmd

This study is devoted to identifying the most suitable business model for opening a
manicure business. The study will examine various business models that can be used to
open a manicure business, analyze their advantages and disadvantages, and provide
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recommendations for choosing the most suitable business model depending on specific
conditions.

Ad dz st HJ dzdIls! dzO d B 5 efgtsiH § dfdis H AHtstEwvw

tej OdzdL Oydd tOL dzdtfuteds ¢ stefef 59 B! ¥ Isd

1 OH Oyd:

1. t Offmdstsistej Is:  Mikh jMisastsr ] dj2Isdfr BdLC

2. [fwejnjddls! da fdsimr d o&qddkzn’

3. Irweodls! dzOdetsdzj J -gsHFtkdg v h dzf ®OL dzj |
ftesjSIstse d HtjHYtedded &30S dzj 2 .

] dzOfmlsswh jj etjkY MUjte® Ekmdke OCIsc
Zodetsdzjj §ofbzdvted 7 -Mf el Hdodw g Is fipy s
BOdJ S ¢ tc®. | MmlstekzSChkkte] MitesMO dzO k& fdk
bz ed L Odd 308 ls ftsylsd 40%. 1 ftshdjHd
CteOmlsdsy WOJ sy oL ded C detso j dzd jJ d3dztsy § Mise
MOdtsdtss, OCYj dsdtekzshdn Moty HjWlisj d dzt
ROdzd C 6 tedzg' 7 Efmdzze. [ 7]

djGeBHdW Mmkh jMmlseoksls tocOL-dedey iz to dyd.dzts dar
teOL dzd YOt Isfpv BOMh kOB OB, Wsted3OsOBd, dzO
5. H. | LOoadmdaistshmisd s Mt j ddshisj 2 s
d YWddOdefsor 7 oL By detsflsj 2 tslasiodd s j dzv

[z ftesj SO, MOl OO jidids §ls tsts jf deddp dzk
ksySO. lwOodd dzs o' BteOdadz®W j df 1 fsth)dgtssj
fsdwis:, CO0Cd] YtdOHBBWIMY odtsy jdzdw
o Mistesdls! ©WOBBYd) ftesyjmmr; syjddls!
fesd HOd dzij2h jets ©OLoadIsdw; e jHdIs! d
o' @sHdets] d Hjtemf jCSIlsdodets] o dztsy j ded | .

O dzOdzd L tor dz€ O

[ BEBMis! twwsMhd2 MEse tor S O BOdzd ¢ & todz
9" tesMdzO dz2® 111% d ©®© 2023 cEtsHbkz MsMmlsOs
CsHBR ttOMisjls Ctdzdyj Mlse j dzdzr 2 B j &3 tor d
YJ 20 dz0 BOdzd C ¥ tedz’ § Efdzzced. dz®dzH ©tedefl &
odH EmMdzze oL tesmdzd dzO 40 %.

s jydodzdmlsr ydHOsl, vyt tsfihd2ns d?2

ftesHsd)dls t©OLodo Ols! mw . Cstsd3z BERHEIS
zOMmj dzj ded v, MdzOB OW dzOMr b j dzdatsfls: 6 dz€ O
3y ddzr A Cdif dzj S MOR, Isj deH j deydd dssHT , to
CeOmBIsT .

10 MmjesHdwhdd?2 Hjd nftsh d&O kidt
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tdiLkd O ftesMO, s jHj ddsets Micj HC
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Cdchjdzlsisa, OiIBEBW ROBB] Czg | dzlsts o .
dlsOBddz dg" 2 Mytetsfhm d&zO0 EOdedC s todz | B fc
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1. 1 OBslsO &OMIsj©cO® o hlkOl] MOLsdO S iOf
1) dskzh jiidsw@l Mlsos Bjtjl LOSCEYSE o
GOMsjclk fiojHsMsOs dv s kY ©OMEGHA j  C
cobtots] ©OBGBYJJ &Bjmss, ©f kOO CEktht
B ded Bzdz W ddzOdeMse 52 lse jIlsfMise j dedztsis d .
1iHEMsOE®HES 2 cLoOWds, I ISusAdk dzd@ oniqty
fl Csdzdzj OB, HtodHjlsMw kHOs Ok! of MsCE

MOkzsdz0. [ 5]
2. 1t OBtslsO BOMjtcO 0@ HBBEZ (MOBsL Odgvisr
] dzt Mo tsB tSH dz" 2 CGteOWd¢ ttOB SIsT , fswe
sStccOdzd L 59 OlsH d YsHmbstesdls! ttOBtslskz {5
OB, &OMlsjt &syilk §tddddOls: € ddj

fkh j Mlse j dzdzgOW 1 CtsdgsBW Hjdzj & dzO SO
MOBsMisswIsj d dzts f SifEFPs® ataf 8! §©0O2 M  dzd fls
dzj sBrsHd®BS] GBSEzHBe Odedj d BOI| ted Odz
1 JHBMsPIgSE A sHJ B! CleORIsIsdzts tsBBGIZH
HSBSYOH yodz dtsy dls d&ZzOH ts ] Mis: ftcdmizlsmise
o jtojdezsmisd o HBBsMise jMisdesMmisd € dzd j o
fMse Mise j dedz’ A fMtej HMise , fSHHJ tey Odzad j G0
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HBMBGB%ﬁQOW CdeS 2tej dzydv, o MsC dj
odzjdadj fjtemMdeOdzsdz, o MsCd2 ktetso j d
sftsMisOoddy sfdmOdeds” § di3sHJ dzd .

O orBBt odzdwerls dinhitd ¢ WOClttttso
sd &3tsmls slsCter Isdqw BdL dzj MO; oL B3 Y dz'
OWdS twOBBls'; ktotse jdz tslso jlsflse j dadatsfls

t OBtsls O @bkmgdsdsjicj Hf sylsdlsj dz2 dzO0 Hdzv RO
MisOB d dz! dztsMls! d fsHHjty Sk t©OBSSISSHOI] d&@
ssdz Ct5 dOYUddzOjls COte! jteke d rtyjl dOKO
ftej HJ . Rdzd dBOMiIsj teO, Hdzv Ctlstste’ 7 9 Oy d
LOtcODEOBSISO o MOdztsdzj fsHOLER] 90
B3d dzgd BOdz! dzr 2 9 C &ZOH Is MjBvw, fomMisd ¢k
fn O dzts dzts 3.

t OBtslsO dzp EBGREZjIs ISOCtets Bsdz h ses §
COC o MzEyoj M wlCtrilsdjd § cddztsy dzdzts @ ts
Isj o3, Clts dd3j jIs tetOdzdyj dzdv 5 otcj d3j «
dZOyd dzOs h dj &BOMIsjtcO® ddzd s, Clsts L Oded d
~ntsBB Y |G 1S, Ylstser zOyoOls! tcOB 5lsOls! 1
Bisdzr hdj odztsy j dadw. sOCyJ dzj Is dzj sB R SH
Csdzdyj Mso-filgs g i d hIsOltsds MislstelzH ded €
9 kOCBdR MzZEyoOj] cEOLHB d&jde "j, ylsts tsB

dbtoj dzgH O BBz H BDAdRBEGS CREMNHFOLOB SISO da
Bisdzr hdr odztsy j dzad 2. 1 d&zOIsd Is ! ftedHY Isfqw
ttOfmMatsHdz | BOLjtedOdzr . I My dzjtsBrtsHd®BS]
&z MmisWw Otcj dzH tSH Ols j dz' . vOC Ow B Hj dz
BOMis j tc O3, £ Clslsts&izd j desifij¢ O B OL O, B dz(
zd3sj dz' h Olsfyw tedmMSd ftosmissw d BEHJjIs fsE
1 ZOetsH Ote? ISOC Bl WsttdzOlslz HtsRtsH BOMis ] te
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ttOBtsYyd e o3 M O. { dzd yJj dztse j € 9" BdO
dzj sB R tSH Jd s f sdzd BOIs* yls s Cdzd j dzlsts @
MOoksmMsswIisj dz' dats.

ISt sdj MmMbBMmise j dzdzts 6 ZsscgP izd § Sie dz@ &  Tipe
Colstster § Cslstsor dHisd dzO sftcj Hj dz dz
ftej Hftod dzad B3OS j dz' Mlse s oaMjEcHO fSHELOLEZAG] 9
Yd zso j C O HBdjdz Br'Is! HBMsOlsydts o M€
Bsdz htséts SCStsdzdyj Miseo O o tjQlfldixitc © d3g O CWyojdzv 8
LdzOdzdj thdse EftOodzj dedv 1 j tof)ts dzO dzts B,
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odHjls! COtlsddzz yjdzdStsd, bdijlk' ftejH] d
ftoasHdls! OdzOdzdL S tdeS ke dzlsdzgs?2 ftejHr d
[6]

I1ts dssecOdd ftosHj &zZOdzdets?2 OB SIS BwBs Y dzfs
slsCter sdw BdL dzgj MO j fls dei MECsdz' €5 9 Otsd
tcOLdzr j] CObjesstedd dzdy. [ dzv fpjBw 3r orf
fsMStsd Sk k dOf setOddyjd B sHYjJ
dzj sBdrdgtH Hdzw o jHjdzdw BdL dzgj MO. v OCIzs C
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salonakrasoty/( H OIs© tBtOM jdzdw: 16.10.2024) .
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The article analyzes the catering market in Russia and Novosibirsk, identifies the
factors that affect this market. The turnover of the catering market is considered, the
revenue analysis of the leaders of this segment is carried out.
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The article is devoted to the study of the issue of using atrtificial intelligence to
improve the educational process on the examples of cases of large educational
platforms.
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The article deals with the issue of the export process to foreign markets, which is

relevant for the current economic situation. Based on the specifics of the market and
the competitive forces of Chinese producers, the work suggests one of the methods for
bringing a Russian producer of organic products to the Chinese market.
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At the moment, there is a high labor shortage, accompanied by a high turnover of
personnel in the field of sales and service. In the course of the work, the employee
retention system at Zolla was investigated through questionnaires aitheon
monitoring. The purpose of the study is to create a staff retention program for each
motivational type of the company in question.
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This article is devoted to thanalysis of stress relief methods, with an emphasis on
spa treatments, as well as the possibility of introducing virtual technologies in this area.
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1 Okyder 2 tokSCtsotsHdlsjdz @ Jlddeduyd dzSts 1.

VEdzj HSBTM 9 O h OW  IsteOmdz t sfMfmdd L Oded BOJ Is
CodesdBdd € MsteOder . t sMmdwy wodzw jlsmw SHdddg d
dteg , sBJfMtfj ydoe OWw L dzOuydlsj dz¢ dzlz ® H ts dz¥ co¢
tslstej B dzj dzd W . 1 f sfdzj Hdzd j! CGfipH oW Hstisds O fy tizL s
L d3j dzj dzd 2 , stcj B h dnA Gz B sC tsCE s OdzOdzd L
tesedatsL Jtetso Odzd™w BERHEMNR IsjdeHj dzyd?2. 1 HOdad
sz jdadj kZedzjHtB 908 h j2 ftetsd3' hdzj dedetsfylsd
reseor, M Cohtst REOMEOLZC GoBYEHNY Hjtemf j Cisd
By dgw s hjrigw L Csdsddyui M2 Miej Hj .

The coal mining industry of Russia occupies one of the most important places in the
country's economy. Russia is one of the largest coal producers in the world, providing

a significant share of both domestic and external consumption. In recent years, the
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industry has faced a number of challenges and changes that requaiepih analysis

of the current state and forecasting future trends. This paper analyzes the current
situation of the coal mining industry in Russia, the main problems and challenges faced
by the industry, as well as the prospects for its development in a changing economic
environment.
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FBelsddfis stso Otesdg, S lstster 2 ftod datsmd s
il MteOdzr . [Mmdzso dz@ @3 dzOf tcOo dzj dzd V «
, bOoCdj C€0O0¢C sdbk0?2 d ctitddw, cHj &
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tsdsf sk &t j f dzj dad © 9 Odzt Isdz n teiL jtcoatse
ZzOodzmdtetso Ols ststcetsor 2 BBBtels. [ HAOCS
sBh Jedesmisy , Ecdzj HisBT 9 O h OW slstc Ofdz

esBdzj d@3 d o' Lo, CBliter j dBsekzls fsod
ljtwoats] M yjd3 MisOdS o pPj sdg)c BlsEcDdE, o t
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Cteey Os h ks MiejHk. vetsd d'j "ORlkr d tof
d Bjdz, LOGWLdzj dzds oftsHdz n dMistsydzd ¢ tso
ERsMY jtekz. 1 Efmdssdws d&dtets ezt d it fndewf s
diisr &5 ghlssyddS Od  dzgjtecdd, {Ctsdscd d
tetsd3r h dzj dedetslsd Btsdzji Mbtetsedrn MilsOdzH Ofte
GjH' d ftetsLteOydshsd tlyjldshlsd.

l sstetsyj , 9 f smdzd H dzd § GSHT dzOB dz¥ H O
ded ) j dedw M tesMO dzO kZcetsdz , ybt f) SHdGE!
CsdsedujMSd uydfmisr o oL BdSo dzw j a3’ & (1
dedy J ded j i3 BBtetse ™ 7 yjdz dzO Ececwsdz do Mmdzj Hf
sfmMisOeh dC s kadw. J HdOC 5, o BM jdg MmE
santeOdzvIs! fqw ) Isjyjdedj &3 dzjIs, dzs B3O dzf
ttdrtsHdlsmMY OHOfldse Ols! Mfw  dME Ols! dats
oBjet fdsyjddy dO tr Sy t shmidd.
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EmMsOtej zO d bkteiBlzjls L d&Oydlsj d df = ddzoJ
COMOjlsmw €C0OEC MO~ N"ORls d tOLEjL so,
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COC Oobts®kOdLOYydd fotsyjmmse d dhyt
ddals j dzdzj S5O, jdgsxasls { sagOfpdls: + WWjSilsdo datst
MdzdL dls! L OOl . [HA&OCE &htsecd] bkctd
OHOfIsdtelzs siw ¢ 1 Isdds dL o3 dzgj dad ™ s
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kOCy,j odsMmdls CtttejSlder o kcetd dizs
ootsHdd j] ftslsde t sMidd, SCOL'M 908 ls o dzd
B N HEdZOtGSH A § ter dz€ d, Ylsts o Moty tsyj t
tsimd2mMcdd fejnftedwisdvd fedatsHdishv d
By il feltejBsoOls! L dOydlsj dz' dzr 7 o dztsy § d
t OfmMmdBsslsted 3 Bhdetse dz' | Isj dzH j dzyd d , Ctsls
Eedzj HEBT 908 h j2 ftetsd h dzj dedesils d
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RO tkttOmdd o bkMmdztsedwr cdtsBOd d' 7 dL &3j
2.4 COYH' &3 EHB®B twWOMEkzl Istej Bt Oded W
MewLd fp tOMIskh j2 CtdSikztej dydj?2 dO tor dzt
sBfMsOdtso Cts2 COC o ddtey, sOS¢ d o s
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The papemanalyses some methods of E. Goldratt system theory aimed at reducing
consumer risk in the pharmaceutical industry. As part of the general import substitution
strategy and the state programme "Development of the Pharmaceutical and Medical
Industry" until 2@5, a number of efforts are planned to transform the pharmaceutical
industry. Thusthe share of domestic medicines should be half of all medications
produced on the Russian pharmaceutical market. The rapid growth of the
pharmaceutical industry ni today'senvironment increases the probability of
uncertainties and risks of product quality.
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Building a successful IT team requires a clear understanding of goals, open
communication and mutual assistance. It is important to provide mentoring and
opportunities for professional growth, which helps to increase motivation and
productivity. Effectiveollaboration and knowledge sharing strengthen team spirit and
promote innovation.
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The article is devoted to analyzing popular social networks for promoting business
projects. It considers the age categories of target audiences of various social networks,
and also ways to promote catering establishments. A team of four people worked on t
project: A. D. Korneva, E. S. Li, Z. V. Frolov, R. V. Khuzeeva

eWittO wBh jMmise | izt @ts | dzd®dd™ fm 8" Mis
Cod Etej dzydi?2, L O 2024 etsH Csdzduyj mMse s
o G aigHi@E] sdzdzd C OR ko j dzdyd dzsfm! dz@ 5 %
[1]. st Oddd {2 MW jter Hisdy & ddgj
i teodfm, odgjHEWIS! deserj Isjrndsasecdd d
fesHkzSyds . 1 iHjddi MsydoOd dra mjilj?2
OzHdlssted® N fodshi s odLEZOd dsets ¢
ftoj Hdztsy j dad 2 .

£jdzr t©OBBIT: dqLEZydl! thtsj ddshisd {t
BL dejofs j Slstse, tstedj dzlsdtetso Odadz" » dzO MW j tok

339


https://cyberleninka.ru/article/n/primenenie-kontseptsii-v-i-gerchikova-v-sisteme-motivatsii-personala/viewer
https://cyberleninka.ru/article/n/primenenie-kontseptsii-v-i-gerchikova-v-sisteme-motivatsii-personala/viewer

s' dJddemistelzdzj dzlst ftesHoa dy jdzdWw o
slstej Is! ftod d3sj tor dmtf sdz? L tso C
dx 4 dad v .

dls! § zOWtstedsr HdW ftotsHo dy j dad®
tGJCtSdE.JdZHOuch' fts ftoesHoadyj dad®

Msotej d3j dedes a3 sdtej o fj YOhj odgj HcW
JLotsHMmse j dzdz’ § 1§ totsy jYfdiys j. C IsisdzO Hj frytf sy
jih@el jsddze, yYktB' ©OMYtshsteOdsdls:

sCkt Okndbttds. [HeJB dL kOCda Myt
dlsts oL By desMi! of Mstesdls! Msydod
dlststedj 2.

sydod dz" § Mmjld MmMsOodsswismw dzgj Istsdz
Mistezd3j delstscdy ftetsHptyj dadftso Bajs dzp nj -~ MW
fn dzd ) MW jte] sBh jMlse j dzgdzgse s f dIs Odzd
yqodzt dz2" » fdlsdi?2 M ydde® ftesHodyddWw

1) COydMmlse jdzgdzr 2 odLEZOdz dzr 2 d IsjGCMmistse
2) OtejIsdtetse OdzdzOV 6§ & dzOBO;

3) t6j CZOBO o Mtsseh j Mise OF ;

4) tcOBBIO M B jtwwOdkd d ddzwdz“szfUJtGOd3
5 aLOddBsHj2Mlsoad] M ftsdz L s9 Olsj dzvw &3d ,

6) SsdeS ter d HtsLretw" hd [ 2
ltesOdzOdzdL Jteso O S OC Ctolzf dzr j , so0¢ d
fdlsOdediwsoasfid.B qteMSE, sy des L OBjIsdls! , yls
dzj MSsdzr ¢85 Htoj HiNlsOo dzj dzdz R ar hj M st
Moo sCkfdtsMmisd. vOC, E tcjNpritomd® dzOC § § © dats W
9JHEIMW MiscOddyr ot ¢l CtsdsOCIsje d o
fmd lsw i, dgqazishdy o tBh j2 My dsihisd ot
MstcOded yoOr dmRBsy des EodHuHjils! odLEZOd dgr 2 (
420 EEiEQid T  d MY j yd Odz' datsy day dgel v &Yy | G v
s OW CHIGKOe , dOrHWh j iMmw ot dcdesedrn G stofk
Hdzv tOLTelepladky, @l SSdzlsOCIsjé d Htkzedd §
ddoizjsls BBdZ h I8 OkzHdIssted s . s OW j M Jjyd
Ckrdeg d HJddsmw dzj Ibtsdz S5 datso d dzb Od3d
Ctstej 2 MEmePS kdiz! skt OR , Ylsts dzOff tew dzz dzOy g
OzH dlssteed]s. [[40tC jlssdzsed dMftsd Lksls 0O
ftesHO dyJ ded W : fted e dzOh j dzd | f s zdvtedz A

340



ftese j HY ded § tesL " gter h j2 Ctstej 2MEdn Is
fsHfdmMudSse d BBKOBBISO BIsL" ase o Ct5d

wdzj HiSo Ols j dz dzts, o ddzHkmstdd § dlsOda
orhjfjtdudidz dedzr §j Mysmtse’ GsHody jddw
ulssdls sldjlsdls!, ylsts o0Oyds dzj Issd ¢

ftesHody jdedwV, des d HteQoddz dets §f sSHBBWCOIS!
sdf fHftejHftedwisdw tBh jMise j ddzsects s Odad
d kO¢ @®dzgil) Mlsots f¢slstejBdlsjdzi2 d dn
Ftcso jdz@ f d&zOlsjyjmMfsmsedesfyilsd d Is. H. [
ftesHodyddedY, MfJjydoOdzdmlsOdz 9 Oy dets o' Bt C
44 2Yy0fm o t A dOdetdj] ©OMfsmistcOdz] d
wogdwelsffw ¢cTel egramé d ¢l SCtsdzlsOSIsje d ¢+
Milsd. 108 Br dzd HtesO0dzOdzdL Jtctseo Odg dzj f
BdL dzj Mse o MW jtj BN jifiyseotyfzias@shnCy d Isd o
stWadztjdz.r st j dzdetsisd t0OL dzd ydz' = Mtsydod
1 Off tej " | dzdz@istageane’t mflsc® j sw HsMis Ols sy dats
ZOW stedzgs?2 Hdzv ftosHoady jddw, IOE COC ¢t
j Mls! fsHAtHJL( KOEs Hte®W didis Isesdzs H, OW dh O
1. ), Is ©¢-C i dzlsnjdrgls Oo d(HQjdiEs dzf dzser o B dz¢
6 tsh JHhdrn ®jsfed)ylsduso0qov MtsydOd! dzOv
HijteydoeOls: Exj fYofisswdsdz = Cdzdj delstso, ¢
I Mf zOlsdzsects ftesHoO d X J ded W .
¢Telegrane dMfsdz Lzjlsiw MEtejj dzaj Hzw { tof
d dqiishdafmvy ftsltejBdlsjdzj?2. 1 MmMetsdnm ¢
CdzOHT o OtzéhB € OO de dzflr dzO B AZIY ©2N" jj otej
Hjdd, &iesftedWisdw o {Istsd dj ey d L
dzC z tCliglegrang ¢ f e OCIsdyd MSd dzj HOJjIs otsL df
sHoe GOk Mvw o dzklsted MOBB?2 MtsydOdz' dats?2
dls fto] delAs"Cjtcildso@y C s BBz dzd C Oydw M f st
HOdzdw HEsftsdzdzdIsj dzt dzn = C OdOdzS® H dzZv
sydOodz dzOw Mmjls! ¢ Idetydpls Of tsj Bo fhi B> Hls Iyt
zd ¢ Oyd?2, s H dZlzlegsane ) j@Ayed@is ' acOj Is B
I'Ls9 Olsj dzj 2 SMM-frfftftgj YftCogtid fr) Is * tej HE S :
sdzsOCIsje Hdv tj clkdvicdse s-fogjitH)jSdsdor.
' 0 eorh jfjtej udmdzj dzdzr § W OCIst
OHClk Hdw l]'tGTSHE)Cf)inZdW BdL dzf MO o f
Ejls orBdtcOls! dfyn tsH gL Telggdmgo s2 O
sr 90jls MfjSlste s dzJLBaOISJdZJD 9 ¢ dzv

Iy

FI= o==m FoSsng o
NGgR—~ "GN TGS F& ~x

O, Pg®
=
&
@
n
&
=

116dL &z0dz0 { CMlste] BdMsMC 52 ZBLEPEEIOBEHY GAL Oftej " j dzO

341



(25134 G[sH]O) wtydOod dzOw fpjls! cl CsdzlsOC Is
OzHdltstedj 2 B3I tcOHs@AdY G2HHO [ 8] . 1 Of tgj h
flj Isihstagramd! @ Btsdzr M j2 Mmbjfjdd dmftsd Lkzjls
1824 dzjiB4d ¢BH O, M| ddzs § 5§ Zdzv tedz® fte
ulsuq’@dzi dzr'd Mmibd dd&jstls Bsd htsj o dzdWw o
W sBh jilse j dedesedts f dlsOdedw. 1" BtsSte
OIZHq’Iststh’q’ d yjdzi?2 fGttsHodyJ dedWw. [ dzv |
dzji M sdz’ €5 f zOW stcd3s H dzw BOC d 3O dz! dzts @
WWiskdsd] ddeilstekzdsj dzls™ Hdzv ftetsHo dy j ded VW .

~—

[ dlsj tOlsktcO:

1. 1t si3Odeis.o Otsdzd yj NGo fsH j dzd 2 sBh ji-dlsO 8
Bz sdzdzd $ O L O ¢EtsH of tesfdzs fsylsd HBG
[ € dzj € Istetsdzdz” 2 ted Miztefm] I URlar bes:
https://lwww.forbes.ru/biznes/52424&blicestvazavedenijobsepitav-
gorodahmilionnikah-za-god-vyroslo-poctido-98-
000?yscli d=m350bxb1fn956707882 (HOLO

2. vdrtsdisak sftse ’ ftesHody jdedw o MsydcC
ftojdddzh j mMlsoe © [/ ¢. 1. v dn ts Gberléinka € dzj € Is
[ M O2TISPRL: https://cyberleninka.ru/article/n/sposepgodvizheniyav-
sotsialnyhsetyahi-ih-p r ei muschestva/viewer (HOIO

3. tdMmMssttOdz dqlsOdz WwdzmME 82 Ckrded Morri
ted MEztef] /] 1l CBdzlsOC Isiy : URL:[ O2Is
https://ivk.com/morricone_nsk?to=L21vcnJpY29uZV9uc2s%2Fdz1jbHViMj
ExMDg5Nj] YzZ&w=cl ub211089663 (HOISO BtC

4. CHICKOAD o 1 tetsmdedmSj. 1CkEMm sttejd |

Il Tel egriauRL:[ MfO2e]/.+hcc XT1dpDSxj Zj Uy
10.10.2024).

5. CHICKOAD 1Sk sttejd o (tshmdd [ Cdz Cls
l Csdzls OC Is§ : [ MO2as] . URL:
https://vk.com/ chicko_russia?ysclid=n
sBtOh jddw: 10.10.2024) .

6. Stacy Jo Dixon Distribution of Instagram users worldwide as of April
2024, by age group [Electroniesource] // Statistics. 2024, mayi URL:
https://lwww.statista.com/statistics/325587/instaggiabatlagegroup/
(accessed 25.10.2024).

7. RMMdzj Hso Odzd] OEHdlststedd Tel egr am
Tgstat [ MO UKL} https://tgstat.ru/resear¢h0 2 3 (HOIO BEKO
25.10.2024).

342


https://www.statista.com/statistics/325587/instagram-global-age-group/

8. dlsOlsdmlsd ¢ O mMsyd Odz' dzr n Mdlsi?2 [
BrandAn al yti cs [ MO2ls] . URL:
https//brandanalyticsu/statisticéauthofvk/ 2 02 4 1 0 s(BHe@I$ Q dzd v :
25.10.2024).

Jefirrv1rfeor AJtUIRUSJIOLRC T U LT 0d2 [ 1
Ptr1rVudARR

[ . 1.0 BZsad©@jo O
1 BoasmMdedtemMSd?2 cmizHOmise j dzdz” 2 Isj n dzd
G\ B9 tsfd B Maksindov@2023@stud.nstu.ry
raeva.2023@stud.nstu.ru
1 Okzydz 2 tekzCtsotsHdIsjdzr : wf dtedHBAE (

[ O dzdzOW MlsOls+ w fsmewh j dz® ML HOd & LW
Coddsd eud MEtsets ftoj Hdztsy jJdedw ) dgzedzw . 1 daj 2
Ldzj osj dzlst, Ctslktster §j dei sBrtHdBS EZyjmls! ftod to
O OCyj tOLddydr §j odH' fHtwsHOshdi fiojL j dalsC
This presentation is dedicated to creating an effegiregentation of a commercial
offer from scratch. It examines the main stages and elements that need to be considered
when developing a presentation concept, as well as various types of selling
presentations.
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Augmented and virtual reality are currently changing approaches to the
organization of personnel training processes. Augmented and virtual reality
technologies have significant industrial potential to transform traditional teaching
methods. The practice asing augmented and virtual reality technologies shows that
these technologies allow organizations to reduce staff training costs, reduce errors and
increase productivity.
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Efficiency is a multifaceted concept. This article offers a historical overview of the
concept of efficiency, which traces the evolution of this concept from the beginning of
the 20th century to the present day. Various aspects of efficiency are considered
including the connection with industrial revolutions, technological advances and
various fields such as economics, management and sociology. In analyzing the
historical context of the concept and modern challenges, the article provides a valuable
basis 6r understanding the concept of efficiency and its significance in modern society.
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The article discusses the psychology of decisiaking about the choice of goods
and services from the point of view of marketing. The mechanisms of the brain, as well
as emotional and social mechanisms, are analyzed. Consumer behaviors, motivation,
hidden principles of his choice, peculiarities of perception are investigated. The article
will be useful for marketers, business owners, and ordinary people.
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In search of winning business ideas, companies initiate the development of effective
strategies and think about the ¢blue ocea
early 2000s by thauthors in a book with the same name. The book describes the
successful experience of companies in th
described in the presented tools and is proposed to be repeated. One of such tools is
the analytical grid, the ethod for filling which is proposed in this article.
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In modern cities, taxis are becoming a convenient alternative to personal transport,
but the cost of the trip is often too high, especially if you are traveling alone. Taxi
services are actively developing, market leaders are using digital platform seagce
the main business model. The survey results confirmed the high demand for taxis and
the willingness of the target audience to travel together in order to save money. The
result of the work is the concept of a service of a divisible trip cost.
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In a market economy, the search for effective methods of personnel management
and new approaches to labor improvement is becoming increasingly important to
ensure high rates of economic development of the enterprise. The low efficiency of the
management aff is one of the main obstacles to the development of Russian society
and the economy. This paper analyzes the current state of the labor market, the main
problems faced by industrial enterprises.
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The article discusses the main trends in the development of project management at
the present stage. The study of these trends makes it possible to identify key areas of
industry development, identify promising tools and methodologies and prepare
specialiss to work in a changing world.
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This study examines the impact of external crises and sanctions on Russian airlines,
focusing specifically on Aeroflot and S7 Airlines during the crises of 2014, 2020, and
2022. Key factors enabling these airlines to adapt and survive under increasad@ress
are analyzed, including government subsidies, tax relief, cost optimization, and
domestic route expansion. The analysis is based on-smece data on passenger
traffic, revenue, and management measures. The identified strategies helped the
airlines maintain resilience and strengthen their market positions during challenging
periods.
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In modern realities, marketing is an integral and sometimes a key function of an
enterprise. But it is often outsourced. In this regard, many advertising agencies are
opening. According to the largest resource on the selection of advertising agencies
AllAdvertising.ru Today in Russia there are over 15,000 such organizations of various
scales and areas of activity, employing about 120 thousand employees [1].
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The article is devoted to the analysis of the Russian car market, factors that affect
the purchasing power of citizens of the Russian Federation, as well as a holistic
overview of the trends in the development of the Russian car market.
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The article isdevoted to an overview of the elements of lean manufacturing that are

used specifically in car service centers. Various ways of using the 5S system at car

service stations are discussed in more detail. The difference between the

implementation of lean mafacturing elements in Kazakh and Russian car services is

also considered
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This article aims to identify the most suitable financial instruments for non

professional investors, taking into account their need to preserve and indvease
The article provides an overview of various financial instruments offered by the largest
Russian banks: Sherbank, VTBB@nk, AlfaBank and Rosselkhozbank. The deposits

offered by these same banks are considered in most detail. Particular atisrpaid

to a survey of noprofessional investors aged 18 to 50 years to analyze their
preferences. Various reasons are discussed why many financial instruments are not
suitable for this group of investors. At the end of the article, recommendatioriseme g

for nonprofessional depositors of two age categories: from 18 to 30 years old, and

from 31 to 50 years old.
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Against the backdrop of rapidly increasing data volumes and increasing risks of
unauthorized access, information security is becoming key to the activities of any
organization, becoming an integral part of quality management. This paper examines
the possiblity of developing an integrated management system for the Federal State
Budgetary Educational Institution of Higher Education "SSTU" by implementing an
information security management system.
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Creating a business model for a coffee shop is one of the key steps towards a
successful enterprise. This article covers the main theoredgadcts of a business
model for opening a coffee shop, including USP, competitor analysis, financial model,
customer acquisition strategy, and location. A comparative analysis of two companies
was conducted, and a business model for opening a new cofigevsls developed
using their example.
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The analysis revealed key features of popular MIS, which differ in functionality,

cost and usability. The results can be useful for managers when choosing a suitable

MIS that helps optimize work and improve the quality of patient care.
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