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Digital technologies have become an integral part of the automation of personnel processes in the civil service. 
The digitalization of training for civil servants contributes to the growth of professional competencies[footnoteRef:1]: [1:  Voskresenskaya O.A. Model of professional competencies of personnel service specialists in the system of state and municipal service as a basis for selection and professional development // Leadership and Management. – 2024. – Vol. 11. – № 3. – P. 988.] 

- personal efficiency (planning activities and achieving results);
- teamwork (communication);
- flexibility and readiness for change;
- analytical thinking;
- management decision-making;
- leadership.
The development of digital literacy among civil servants contributes to the overall efficiency of public administration.
Digital platforms allow you to conduct testing, track progress, create courses, forums and chat rooms for communication. For example, virtual classrooms for organizing lectures and seminars and interactive learning materials (e-books, video tutorials, and simulators). Chatbots can be implemented using neural networks[footnoteRef:2]. [2:  Panova E.A., Oparina N.N. Digital Technologies in the Recruitment and Selection of Candidates: From Manual Operations to Task Generation // Human Resources and Intellectual Assets Management in Russia. - 2023. - № 5. - P. 16.] 

Artificial intelligence and digital technologies simplify the procedures for finding vacancies and employing citizens in public authorities in Russia. Modern technologies ensure an objective assessment of the personal and professional skills of potential applicants during the competition for admission to the civil service or inclusion in the personnel reserve.
Starting in 2026, the qualification exam for individuals who are first-time applicants for state civil service in the Republic of Belarus will be conducted exclusively in the form of testing using a system that provides for the registration for passing the exam, automated verification of correct answers and the recording and storage of results[footnoteRef:3]. Digitalization eliminates subjectivity and protectionism in personnel management and increases the requirements for individuals entering the civil service. Personnel services use digital technologies to assess the competencies of candidates for the civil service. [3:  On the Qualification Exam: Decree of the President of the Republic of Belarus № 60 dated February 19, 2026 // National Legal Internet Portal of the Republic of Belarus.] 

Digital technologies are gradually being introduced into the selection processes for public service positions in Spain[footnoteRef:4]. The main directions of digitalization include online registration, automation of skills assessment, use of test platforms and implementation of data management systems.  [4:  España Digital 2025 URL: https://www.lamoncloa.gob.es/presidente/actividades/Documents/2020/230720-EspañaDigital_2025.pdf ] 

Biometric identification technologies (face recognition or fingerprint scanning) are used to verify a candidate's identity during online procedures. Monitoring systems during online tests prevent fraud (such as blocking access to external resources and recording screen activities).
Digital technologies are actively used in the selection processes for public office positions (online tests for assessing professional and cognitive skills, online registration and submission of documents and automation of skill assessment) in Switzerland [footnoteRef:5]. Digitalization in personnel processes allows to systematize information, tracking of selection stages, analysis of statistics and increased transparency of procedures. [5:  Digital Switzerland Strategy URL: https://digital.swiss/en/strategy/strategie.html ] 

Digital technologies in the UK are aimed at creating online platforms for job search and application, using artificial intelligence, implementing cloud technology and talent management systems. Artificial intelligence programs allow you to optimize the information and analytical system for working with personnel: automated reception of documents, primary selection, testing, formation of a database of candidates and others[footnoteRef:6]. [6:  Government Recruitment Service [Электронный ресурс]. - URL: https://www.gov.uk/government/organisations/government-recruitment-service] 

The selection of civil servants in the Russian Federation and foreign countries has a number of similarities and differences. The main similarities in the implementation of artificial intelligence and digital technologies include the development of laws in this area, the use of online platforms for informing about competitions for vacant positions, testing and others. The differences lie in the degree of centralization and development of digital systems for personnel selection.
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